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1. OMACAHME YYEBHOW JUCITATLIAHBI

HaunmenoBaunue nokasareis

HanmeHnoBanue ykpylnHEHHOU

Xapaktepuctuka y4eOHOM

IPyIIbl HAIIPaBJIEHUM OArOTOBKH, JUCIUIUIMHBI
HaIpaBJIEHUE TI0JITOTOBKH, OYHas 3a04Has
npouIb, MPOrpaMMa BBICIIETO dopma ¢dopma
o0Opa3oBaHus 00yueHus 00yudeHus
KosnuecTBo 3aueTHbIX YKpynHeHHas rpyIa HalpaBjIeHUun Yacrtb, popmupyemas
eAuHuI —3 [OJAITOTOBKH YYACTHMKAMM
43.00.00 CepBuc u TYpU3M o0pa3oBaTeIbHBIX
(xon, Ha3BaHUE) OTHOIIEHU I

HanpaBnenune noaroToBku
43.03.01 CepBuc
(kxox, Ha3BaHUE)

Monyneii — 1 [Ipoduns I'ox moaroroBku
CMBICTIOBBIX MOIYJECH — 2 ConMaJbLHO-KVJILTYPHBIN CEPBHUC 3-ii ‘ 2-i
OO6m1ee KOIMYECTBO (na3Banue) CemecTp
5-ii | 3-ii

gacoB —108 Jlekuuu

324ac. \ 6uac.
KonmdecTBo wacoB B [Iporpamma Beicmiero oopasoanusi | IlpakTuyeckue, ceMUHAPCKHE
HEZENIOo /Ui OYHON (OPMBI — mporpaMma 6akanaBpuaTa 3aHATHSA
oOyueHus: 32 yac. \ 6 yac.

ayAUTOPHBIX — 4;
CaMOCTOSITEIHHON PabOThI
oOyuarorerocss — 6

JlabopaTopHble 3aHATHA

CamocrosiTesibHasi padoTa

10wac. | 81,7 uac.

NupuBuayanbHble 3a1aHUA ™

2 TMK, KP | KP

®dopma NpPOMEKYTOUYHOM
aTTecTaluu:
(3auder, IK3aMeH)

OK3aMCH OK3aMCH

*mist O4HOW (popMBI OOYYEHHSI YKa3bIBACTCsl KOJIMYECTBO IMPOBOAMMBIX TEKYIIMX MOMAYIBHBIX KOHTpOJIEH
(manpumep, 2TMK), npu Hannunu — kypcoBast pabora/mpoekt (KP/KIT)
VIS 3a049HO# (hOpMBI OOYYCHMS YKA3bIBACTCsl, NPU HAJIMYHH, AyJUTOPHAs MHCbMEHHAs paboTa/KOHTPOJIbHAs

padora (AIIP), kypcoBast pabora/mpoekt (KP/KIT)

CoOTHOIIIEGHHE KOJIMYECTBAa 4YacoB AYAUTOPHBIX 3aHATHH W CaMOCTOSITEILHOM pa6OTBI

COCTaBJIACT:

Ui 04HOM opMbl 00yueHus — 64/10
115 3a04HON (hopMmbl 00yueHus — 12/81,7




2. IEJIb Y 3AJAYA YYEBHOM JUCIHUIIINHBI

Heab yueOHOM 1M CHIMILUIUHBI:

(opMupoOBaHHE y CTYJICHTOB KOMIETEHIIMI B Ipoliecce MpUoOPETEeHHs TEOPETHUECKUX 3HAHUHT
U TIPAKTHYECKUX HABBIKOB s 3((GEKTHBHONW OpraHW3alMy JAEATEIbHOCTH TPEeNNpUsTHIl cepBuca,
pemieHust mpoOJIeM CEpBUCHOTO OOCITY)KMBaHUS KIMEHTOB, ONTUMH3AIMK YIPABICHUS KauyeCTBOM
YCIIYT.

3agaum y4eOHON JUCHUININHBI:

MOHHUTOPUHI ¥ KOHTpOJIb KadecTBa TIIpolecca CcepBHca M OOCITY)KHBaHUS; y4yacTUE B
OpraHu3alii KOHTAKTHOM 30HBI Ui OOCIIY)KMBaHUS TOTpEOHTENeH; yd4acTHe B OpPraHMW3alMOHHO-
YIIPaBJIEHYECKON JEATENbHOCTH MPEINpPUATHS CepBUCa, (HOPMUPOBAHUM KIMEHTYPHBIX OTHOUICHHUH;
OLICHKa IPOU3BOJACTBEHHBIX W HEMPOU3BOJCTBEHHBIX 3arpaT Ha oO0ecrneyeHue AeATeIbHOCTH
MPEANPUSITHS CepBHca. 0000IIeHe HEOOXOIMMOTO BapuaHTa Mpolecca cepBuca, BhIOOpa pecypcoB 1
CPEJICTB C YY€TOM TpeOOBaHUI MOTPEOUTENSI.

3. MECTO YYEBHOH JJUC.IIUILIVHBI B CTPYKTYPE OIIOII BO

Vuebnas mucuumiauHa b1.B.06 «Opranuzanust AeqTeIbHOCTH MPEaNpHUsITHH  cepBUCa»
oTHocHTcs K obs3aTenbHas yactu OITOIT BO.

H3yuenue OauHoU Oucyuniunvl 6azupyemcsi HAa 3HAHUSAX MAKUX YYEOHLIX OUCYUNIUH:
Pecropannslii cepBuc, ['ocTuHIUHBIN cepBrc, OCHOBBI NPEANPUHUMATENBCKON AESITETLHOCTU B cdepe
cepBHuca .

Yuebnas oucyunnuna sensemcs ocnogononazaoueli 0is U3y4eHus makux yueoOHvlX OUCYUNTIUH.:
CepBucC B CaHaTOPHO-KYPOPTHBIX KOMIUIeKcaX, OpraHuzanusi OOCTy)KMBaHUS Ha MPEIIPHUITHIX
pa3BleYeHUs] M OTIbIXa, IKCIEPTU3a KauecTBa YCIYr, YCIYrd TOCTHHHYHBIX KOprHopamuu (uemnei),
Opranuzanus SPA —ycayr.

4. IEPEYEHb TIJIAHUPYEMBIX PE3YJBTATOB OBYYEHMS IO YYEBHOWM
JUCHUIIVIMHE MOAYJIIO), COOTHECEHHBbIX C MNJIAHUPYEMBIMU
PE3YJIbTATAMHU OCBOEHUS OBPA3OBATEJIbHOM ITPOT'PAMMBI

B pesynbrare ocBoeHus M3ydeHHs] y4E€OHOW NUCHUIUIMHBI y OOydarolmerocs AOJKHBI ObITh
chopMUPOBaHbl KOMIIETEHIIUH Y HHANKATOPbI UX 10CTHKEHH:

Koo u naumernosarue Koo u naumenosarnue unouxamopa 0ocmudiceHus
KOMnemeHyuu KOMnemeHyuu
[TK-1. Crrocob6en 3¢ dheKTrBHO WIK-11k-1 Pa3pabaTbiBaeT KOHIIEIH IS YCIIEITHON pabOTHI CEPBHUCHBIX|
YIIPaBIIATH OM3HECOM B chepe yCIIyT, | peIIpHsATHI
o0OecTieunBast BRICOKUI ypOBEHb NHAK-2k-1 ObecrieunBaeT BBICOKHN YPOBEHB OOCITY>KUBaHHSI KIIMEHTOB,
00CITy)XFBaHHS U YIOBIETBOPSIS paspadaTeIBaeT 1 BHEIPSET CTAHAAPTHI B chepe YCIIyT, COO0Aast HOPMBI
MOTPEOHOCTH KITUEHTOB 1 TpeOOBaHMSI 3aKOHO/IATEITLCTBA
NIK-3mk-1 Y9acTByer B onTMH3AIN HHOPACTPYKTYPHI TOCTHHUYIHO-
PECTOPaHHOr0 XO3SICTBA, IPEANPUATHAN CEPBUCA, BKIIOYAS
000py/IOBaHHE ¥ TEXHOJIOTHI

B pesynbrate u3ydeHus: yaeOHOM JUCIUTUIMHBI 00YYarOIIUICS JOTDKEH:
3Hamy:
-IIPUHIUIIBI OPTaHU3AI[UHU TIPOU3BOICTBA U METO bl OpraHU3AIH 00CTY)KUBAHUS HACEICHUS.
-OCHOBBI OpTaHHU3AIUHU TPYJa U €T0O HOPMHUPOBAHHS,
-IIPUHLUTIBL, (GOPMBI 1 CUCTEMBI OTUIATHI TPY/A.
-OCHOBBI OpTaHHU3AIUH TNIAHUPOBAHUS;
-TIJIaHOBBIE MTOKA3aTEeH, HOPMBI 1 HOPMATHB.
ymembs:
- UCTOJb30BaTh CTAHAAPTHI U JAPYTYI0 HOPMATHUBHYIO JOKYMEHTAIUIO MPHU OIEHKE, KOHTPOIE
KauecTBa M cepTUUKAIUN U3JETUi, padOT U YCIIyT;
- OPraHU30BBIBATH MPOIIECC OKA3aHUsI CEPBUCHBIX YCIYT;
6/1a0embu:



- HaBBIKaMH BBbIIIOJIHCHUA pa60T 0 OpPraHu3alilMOHHOMY 00€CIIeYeHNI0 TEXHOIOTHYECKUX
MPOIIECCOB B CEpBHCE; NMPHUEMaMU BBIOOpA PECYpCOB M TEXHUYECKUX CPEICTB, Ul pealu3aluu
mpolecca CcepBUCa U IPOJABIKCHMS YCIYr; OOLIMMU 3aKOHOMEPHOCTSMH 3KOHOMHUYECKOMN
opraHnu3anyu INporu3BOJACTBA,

- METOJAMH OpraHU3alUu padOThl UCIIOJIHUTEIEH B KOHTAKTHOM 30HE;

- HaBBbIKAMHU yueTa crieuru(puku ceprl yCIIyr IpHu pacuere noKa3zareinel, XapaKTepru3youx
Ka4eCTBO YCIIYT, IPOIYKLIUHU, KAYE€CTBO OOCITyKUBAHHsI HACEIICHUS

5. MIPOT'PAMMA YYEBHOU TV CHUTLJIAHBI

Cwmbicii0Boii Moay.ab 1.TeopeTudyeckue acneKThbl OPraHU3ALUM JeSITeIbHOCTH NPeNPUsITHI
cepBuca

Tema 1. Opranuzanus 1 yrnpaBjieHHE IPOLIECCOM OKa3aHUs YCIIYT.

Tema 2. OcHOBBI OpraHu3aluy AEATEIbHOCTH IPEANPUATHUS

Tema 3. Opranu3zanus o00CITy>KHBaHUS MOTPeOUTEIEH.

Tema 4. Opranuzanusi NpoU3BOICTBEHHON HHPPACTPYKTYpHI MPEINPUITHH cepBuca

CwMbic10BOiT Moayab 2 Opranu3anus 1esiTeJIbHOCTH OTAeJbHBIX IPYIN NpeANpPHUATHII cepBUCca

Tema S. Opranuzanus 1eAT€IbHOCTH NPEINPUATUI CEPBUCA IO OKA3AHUIO MAPUKMAXEPCKUX U
KOCMETHUYECKHUX yCIyrU

Tema 6. Opranuzanus 1eAT€IbHOCTH NPEIPUATHN CEPBUCA ITO OKA3aHUIO YCIIYT Ha IMIBEHHOM
MIpEeANPUATHI

Tema 7. Opranuzanus 1esTeIbHOCTH NPEANPUATHI cepBrca IO OKa3aHUIO OBITOBBIX YCIIYT

Tema 8. Opranuzanus 1eITeNbHOCTH NPEATPUATHI OKa3bIBAIOIINE CIOPTUBHO-03I0POBUTEIIbHBIC
YCIIyTH

Tema 9. Opranuzanus 1eITeIbHOCTH JETCKUX Pa3BIICKATEIbHbBIX IIEHTOB

6. CTPYKTYPA YUEFHOM JIJUCIUILJIMHBI

KonmyecTBo yacos
Ha3zBanue 3a04Hast
ouHas hopma oOyueHus
CMBICJIOBBIX dbopma oOyueHms
MOJyJeH U TeM BCero B TOM YHCJIC BCero B TOM YHUCJIE
n' | o | na6’ | unp® | CPC3 an | n |nab | uag | CPC
1 2 3| 4 5 6 7 8 9 |10 | 11 12 13

Moayas 1. Opranuszanus 1esiTeJIbHOCTH NPeANPUsITHI cepBHCca
Cwmbici0Boil Moayab 1. TeopeTnueckue aceKkThl OpraHu3aliy JesITeIbHOCTH MPEANPUATHI cepBrca
Tema 1.
Opranuzanus u
yIIpaBJIcHHE 9 4 | 4 - - 1 9 0505 - - 8
MPOLIECCOM
OKa3aHUs yCIyT.
Tema 2. OcHOBBI

OpraHM3aIuK 5 s | 2 ) ) 1 9 |05/05| - - 8
ACATCIIBbHOCTHU
MPpCANPUATUA
Tema 3. 5 | 2121 - | - 1 1m 0505 - | - 10

Opranuzanus




KOHTpPOJISI Ka4ecTBa
YCIYT U
IIPOAYKLIHH.

Tema 4.
Opranuzanus
00CITy>)KUBaHUS
norpeoduTenei

13

11

0,5

0,5

10

Hmozeo no
CMBICTI060MY
Mmooyaw 1

32

14

14

4

40

2

2

36

CwMbIc10BOI MoayJb 2 Opranusanys J1esiTeIbHOCTH OTAEIbHBIX IPYNN NPEIIPUITUN C

epBuca

Tema 5.
Opranu3zanus
NeSITeIbHOCTH
MpEANPUATHI
cepBHca 1o
OKa3aHUIO0
MapUKMaXepCKux U
KOCMETHYECKHX

yCIyTu

10

17

15

Tema 6.
Opranuzanus

e TETFHOCTH
NPEIPUATHI
cepBuca 1o
OKa3aHUIO yCIyT Ha
IBEHHOM
peANPUATHI

12

10

Tema 7.
Opranuzanus
NesITeNIbHOCTH
NPEIPUATHI
cepBuca 1o
OKa3aHHUIO OBITOBBIX

yeiyr

12

10

Tema 8.
Opranuzanus
IEeITENLHOCTH
NpEaNPUATHI
OKa3bIBAIOIIIE
CIIOPTHBHO-
03JI0POBUTEIILHBIE

yCIyTu

0,5

0,5

Tema 9.
Opraauzanus
JIeSITeILHOCTH
JIETCKUX
pa3BieKaTeIbHbIX
LICHTOB

6,7

0,5

0,5

5,7

Hmozo no
CMBICTI080MY
Mooy 2

42

18

18

53,7

45,7




Bcero yacoB no

CMBICJIOBBIM 108 | 32 | 32 - - 10 10 6 | 6 - - 81,7
MOYJIAM

Kamm 3,6 3,6 2,9 - 2,9

CPrk - - - - -

HK 1 1 - - 1

K> 2 2 2 - 2

Kammyk 0,4 0,4 0,4 - 0,4
Konmponw 27 27 8 - 8 81,7
Bcero yacon 108 32 | 32 34 10 108 6 6 14,3 81,7

[Ipumedanus: 1. 1 — nexuuu;

2. 1 — MpakTH4YecKue (CEeMUHAPCKUE) 3aHsTHUS;
3. nab — nabopaTopHbIe 3aHSITHS;

4. MHJ — MHANBUYaTbHbBIC 3aHSTHS;

5. CPC — camocrosiTenbHast padbora;

7. TEMbI CEMUHAPCKHNX M MPAKTHYECKHX 3AHATUI

No /i HaszBanue tembl KosmuectBo yacos
ouHas (opma 3a04Has popma
1 Opranuzanus 1 yrpaBJIeHHE TPOLECCOM 4 0.5
OKa3aHUsl yCIYT. ’
2 OCHOBBI OpraHU3alMH JACSITETLHOCTH ) 0.5
NPETPUATHS ’
3 Opranuzanusi KOHTPOJISI KauecTBa yCIyT U ) 0.5
MPOTYKIUH. ’
4 Opraau3zanusi 00CIy>KMBaHUS IOTpeOUTenen 6 0,5
5 Opranuzanus AesITeIbHOCTH MPEATPUATHI
cepBHcCa M0 OKa3aHUIO MapUKMaXepCKUX 1 4 1
KOCMETHYECKHX YCIyTU
6 Opranuzanus AesITeIbHOCTH NPEIPUATHI
CepBHcCa MO0 OKA3aHUIO YCIYT Ha IIBEUHOM 4 1
peAnpUsITHI
7 Opranuzanus AesITeIbHOCTH MPEATPUATHI 4 1
CEpBHCA MO0 OKA3aHUIO OBITOBBIX YCIYT
8 Opranuzanus AesITeIbHOCTH MPEATPUATHI
OKa3bIBAIOIINE CIIOPTUBHO-03/10POBUTEIBHbIE 4 0,5
yCIyTu
9 Opranuzanus JesiTeNbHOCTH JETCKUX ) 0.5
pa3BleKaTeIbHBIX IIEHTOB ’
Bcero: 32 6

8. TEMbI JIABOPATOPHBIX 3AHATHH - He nperycMOTPEHbI

Ne o/

HazBanue teMnl

KoanuectBo yacos

ouHas Gopma 3a04Has popma

9. CAMOCTOSATEJIBHASA PABOTA

Ne o/

HasBanue TeMnbl

KoanuectBo yacon

ouHas gopma 3ao4Has popma

Opranuzanys 1 ynpasJIeHHE IPOLECCOM
OKa3aHHUs yCIYT.

1

8




2 OCHOBBI OpraHu3aLUK EATEIbHOCTH 1 3
IPENIPUSITHS

3 Opranu3zanys KOHTPOJISI Ka4ecTBa yCIyr U 1 10
IIPOIYKIIHH.

4 Opranu3zanust 00CIy>KMBaHUsI IOTpeduTenen 1 10

5 Opranuzanys JesITeIbHOCTH MIPEAPUSITHIA
CepBHCa MO OKA3aHUIO MAPUKMaXEPCKUX U 1 15
KOCMETHYECKHUX YCIYrU

6 Opranuzanus AesITeIbHOCTU IPEIIPUITHIA
CepBHCa N0 OKA3aHUIO YCIYT Ha IIBEUHOM 1 10
peANpUSITHI

7 Opranuzanys AesITeNbHOCTH PEIPUITHIA 1 10
CEepBHCA M0 OKA3aHUIO OBITOBBIX YCIYT

8 Opranuzanys AesITeIbHOCTH MPEIPUITHIA
OKa3bIBAIOIIUE CIOPTUBHO-03J0POBUTEIILHBIE 8,5 5
yCIIyTH

9 Opranuzanus 1eITeIbHOCTH JETCKUX 1 57
pa3BIIEKaTEIbHBIX LIEHTOB ’

Bcero: 10 81,7

10. OBECIIEYEHHUE OBPA3OBATEJBHOI'O ITPOLHECCA Jisd JIUL[ C
OI'PAHUYEHHBIMHA BO3MOXHOCTSMMU 3/I0POBbSI U UHBAJIMIOB
B xone peanmzanuu y4eOHOW AMCHUIUIMHBI HMCIOJIB3YIOTCS CIICAYIONINAE JIOTOJHUTCIIBHBIC
METO/IbI OOYUYCHHS, TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTECTAIIMHA O0YJIAFOIIUXCS
B 3aBUCHMOCTH OT UX WHIAMBUIYATLHBIX 0COOCHHOCTECH:
1) i crnenbiX U caa0oBHISIINX:
- Jekuu OQOPMIISIOTCS B BHIC JJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMITBIOTEPA CO CHCIHMATU3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHUEM
- THMCBMCHHBIC 3aJaHUs BBINOJHSIOTCS HA KOMIBIOTEPE CO  CIEIUAIM3UPOBAHHBIM
IIPOrPaMMHBIM 00ECIICYCHUEM, HITH MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- JUIs  BBINIOJIHGHHUS 3aJaHHMsi TPH HEOOXOJUMOCTH MPEIOCTABIISACTCS YBEIMYMBAOIICE
YCTPOMCTBO; BOBMOXHO TaKe MCIIOJIh30BaHHE COOCTBEHHBIX YBEITUYHBAIOIINX YCTPONCTB;
- MUCHMEHHBIC 3a/1aHUsT 0(OPMIISIOTCS YBEIUYCHHBIM IIPUPTOM.
2) Ans TIyXUX U CIa0OoCIbIIIAINX:
- JeKnuu OQOPMIIIOTCS B BHJE 3JCKTPOHHOTO JOKYMEHTa, JIMOO TIPEIOCTABISAETCS
3BYKOYCHJIMBAIONIAs annapaTypa WHAWBUIYAILHOTO MOJIb30BAHHS,
- MMChbMEHHBIC 3a/IaHMUs BBITIOJIHIIOTCS Ha KOMITBIOTEPE B IMCBMEHHOM (opMe;
- DK3aMEH IPOBOJATCS B IMHUCBMEHHOW (OpME HAa KOMIIBIOTEPE; BO3MOXKHO IPOBEJCHHE B
(dhopMe TeCTUpOBAHUSL.
3) s UL ¢ HApYHISHUSIMU OTIOPHO-ABUTaTEIBHOTO anmapara:
- Jexuuu OGOPMISIOTCS B BHUIE OJIGKTPOHHOTO JIOKYMEHTA, IOCTYITHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00eCTIeUeHUEM;
- TIHMCbMEHHBIE 3a/IaHUs BBITIONHSIOTCS Ha KOMIIBIOTEpPE CO  CIENUaTH3UPOBAHHBIM
MIPOrPaMMHBIM 00eCTIeYeHUEM;
- DK3aMEH TMpOBOJATCS B YCTHOW (popMe WM BBHINONHSIOTCA B MHUChbMEHHOW Qopme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH MPETYCMATPUBAETCS YBEIHMUECHNE BPEMEHH IS MOATOTOBKH OTBETA.
[Ipouenypa mpoBeAeHUsS] TPOMEKYTOUHON aTTeCcTallUU ISl OOYYAIONMIUXCsl YCTAHABIMBACTCS C
y4€TOM WX WHIUBUAYAIBHBIX MICUXOPH3UYECKUX 0coOeHHOCTeH. [IpomMekyTouHast aTTecTalus MOKeT
MIPOBOAUTHCS B HECKOJIBKO ATAIOB.




[Ipu mpoBeaeHUM TPOLEAYPHl OLEHUBAHUS PE3YIbTaTOB OOYUEHHs IpEeIyCMaTpUBACTCS
MCTOJIb30BaHUE TEXHUYECKUX CPE/ICTB, HEOOXOIUMBIX B CBSI3U C MHAWBUIYAJIbHBIMU OCOOCHHOCTSAMHU
oOydarommxcsa. OTH CpEeICTBA MOTYT OBITh MPEAOCTABICHBI YHHUBEPCHUTETOM, WIH MOTYT
MCTIOJIb30BaThC COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenune nporeaypbl OLICHUBAHUS PE3YABTATOB OOYUEHUS JOMYCKACTCS C MCIIOJIB30BAaHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaercs AOCTYn K HMH(POPMAaMOHHBIM M OuOIMOrpaduvyeckuM pecypcaMm B CETH
WuTepHer st Kaxaoro odyyaromerocs B popMax, aJaiTHPOBAHHBIX K OTPAHUYCHUSAM UX 370POBBS U
BOCHPUATHS HH(POPMAIIHH:

1) s cnensix u c1abOBHISAIINX:

- B [I€YaTHOW (hopMe yBETUUYEHHBIM HIPHPTOM;

- B hopMe 2IeKTPOHHOTO IOKYMEHTA;

- B popme ayanodaiina.

2) nans TIOyXUX U Ca0oCIblIAIINX:

- B Ie4aTHou popme;

- B (hopMme 2IeKTPOHHOTO IOKYMEHTA.

3) misa oOyJaromuxcs ¢ HapyIICHUSIMUA OTTIOPHO-/BUTATEIHHOTO ammapara:

- B Ie4aTHou popme;

- B hopMe 2IIeKTPOHHOTO IOKYMEHTA;

- B popme ayauoaiina.

11. UHANBU Y AJIBHBIE 3AJIAHUSA
TemaTuka KypcoBbIX padoT

Tema 1. Opranuzanus AeSITEIbHOCTH MPEATPUATHIA OKA3bIBAIOIINE TAPUKMAXEPCKUE YCIYTH.

Tema 2. Opranuzanus JIeATEIbHOCTH MPEANPHUSATAN OKa3bIBAIOIIUE KOCMETOJOTUYECKUE
YCIYTH.

Tema 3. OcoOeHHOCTH, CIIEHATN3AIMS U OPraHU3allus CEPBUCHON ICATEIHHOCTH IIBEHHBIX
NPEINPUATHI CEpBUCA

Tema 4. Opranuzanusi CEpBUCHOU JIEATEIIBHOCTH XUMYHUCTOK.

Tema 5. Opranuzanust 1eTeIbHOCTH TPAYCYHBIX.

Tema 6. Opranuzanusi 0OCIyKMBaHUSI HAa MPEIIPUITUSIX OKA3bIBAIOIIME YCIYTH HOTTEBOTO
cepBuca

Tema 7. Opranuzanus AeSITEIbHOCTH COUUAIBHON MapUKMaXEPCKOM.

Tema 8. Opranuzanus 1eATeIbHOCTH CEPBUCHBIX MPEANPUATHNA KIMHUHTOBOH CITYKOBI.

Tema 9. Opranuzanus AeATEIBHOCTH CEPBUCHBIX MPEANPHUATHI IETCKOro (MOJIOAEKHOIO)
LIEHTpPa OT/IbIXA.

Tema 10.Opranuzanus pa3BiaeKaTeIbHOTO KOMIUJIEKCA JJIs IETEH.

Tema 11. Opranuzanus AesITeNbHOCTH CEPBUCHBIX MPEANPHUATHI 10 OKa3aHUH (POTO YCIYT.

Tema 12. Opranuzauus AESITENIBHOCTH COLUAIbHO-OPUEHTUPOBAHHOTO LEHTpa PAa3IHYHON
HaIMPaBJIEHHOCTH.

Tema 13. Opranuzanus okazanus ycayr B CITA-canonax.

Tema 14. Opranu3zanus JesTeIbHOCTH NMPEINPUATHI IO OKa3aHUIO AHUMAIIMOHHBIX YCIIYT.

Tema 15 Opranuzanys JA€ATEIbHOCTH  NOPEAOPUSATANM 1O  OKAa3aHUIO  CIHOPTUBHO-
03JI0POBUTEIIBHBIX YCIIYT.

Tema 16. Oprannzanus qesTEIbHOCTH IPYMHHI-CAJIOHA.

Tema 17. Opranu3zanus JesiTeIbHOCTH MaCCaKHOTO LIEHTPA.

Bonpocel ona mexyuwie2o moodynvnozo konmponaa (TMK)

Cmvicnosoti mooyas 1. TeopeTuueckue aceKThl OPraHU3aINK JeSTEIILHOCTH MPEANPUITHI
cepBuca

1. [ToHsiTHE MPOU3BOICTBEHHOTO MPOIIECCa;



2. IlpuHIMIBI HOCTPOEHUS TPOU3BOJCTBEHHBIX ITPOLIECCOB;

3. Crenanusanus 1 KOOnepupoBaHue Kak (GOpMbI OpraHnu3aIiy IPOU3BOICTBEHHOTO
IpoLecca;

4. Knaccudukanus npou3BOJICTBEHHBIX OpHTa.

5. CtpyKTypa npoliecca 0Ka3aHus yCiIyru;

6. OcoOeHHOCTH OpraHu3aly JeITeIbHOCTH IPEINPHUITAN CEPBUCA;

7. XapakTepucTuKa Cioco00B OKa3aHUsl yCIyr

8. Kimaccudukamus yciuyr mo crieruguke coIep:KaHus;

9. Ilpennpusitue cepBuca Kak cCaMOCTOSATEIbHBIN XO3SIMCTBYIOINM CYOBEKT;

10. Moaenb opranu3aiuu ASITEIIbHOCTU MIPEANPUITHS CEpPBHUCA.

11. Ilpennpusitue cepBuca Kak IPOU3BOACTBEHHAs CUCTEMA

12. Mopens npeanpusiTUs CepBUca KaK OTKPBITOM MTPOU3BOJICTBEHHON CUCTEMBI;

13. Buas! npeanpusiThii cepBuca;

14. CtpykTypa npeanpusaTuii cepBuca;

15. Moaenb npon3BOACTBEHHO-TEXHOJIOTHUECKON CTPYKTYPBI PEANPUATHUS;

16. ®akTOopHI, BIUAIONIMX HA PabOTy ¢ MOTpedUTeneM.

17. OcHOBHBIE 11€TTU pabOTHI C TOTPEOUTETIEM;

18. IIpuHLKITEI OpraHU3alu 0OCITYKUBAHUSI TIOTPEOUTENS

19. Xapakrepucruka «Pexxum paboTh», «KyIbTYpOH 0OCTYKUBaHUD) « ITUKA
00CITy>)KMBaHUS», «ICTETHKA 0OCITYKUBAHUS;

20. OyHKIIMM peKsiaMbl B chepe cepBuca;

21. XapaktepucTrKa OTpaciaeBOMl IPyIIIbI YCIIYT;

22. XapakTepucTHKa PONU3BOICTBEHHBIX U HEPOU3BOACTBEHHBIX TPYII YCIyT

23. Kimaccudukanust popM 00CITy>)KMBaHUS TOTPEOUTENEH;

24. Xapakrepuctuka ¢hopM 00CITyKHBaHUS «Bble3THaAs (popMay, «0OCTyKHBaHHUE TIO MECTY
paboTeD», «O6CTyKUBAaHUE MO MPEABAPUTEIHHON 3aITUCHY;

25. Xapakrepuctuka ¢hopm oociyxkuBanus «CamMoo0CTyKuBanme», «AOGOHEMEHTHOE
00CITy>)KMBaHUE», «IOTOBOPHOE OOCTY>KUBAHUE)

26. CocraB, coaep>KaHHUE U 3a/1a4d MTPOU3BOJACTBEHHON HH(PACTPYKTYPHI;

27. OCHOBHBIMH 33Jja4aMH PEMOHTHOT'O XO35IIICTBA SIBJISIOTCS;

28. Buapl mpoBeieHHs] pEMOHTHBIX padoT.

29. Opranu3zaius HHCTPYMEHTAIBHOTO U SHEPreTUYECKOTO X03SIMCTBA

30. OcHOBHEIE 3aa4y CKJIAACKOTO XO3IHUCTBA

Cmoicnogoti Mooy 2. Opeanuzayus 0esmenbHOCmU OMOeIbHbIX 2PYRN NPEONPUSMULL Cepsuca

1. Knaccudukanusi THIOB MPEANPHUATHI MapUKMaxepcKuX YCIyT M0 KaTErOPUIHOCTH

2. Xapakrepuctrka «CanoHbsl KpacoTbD», «CalloHbI-TapuKMaxepckuey, «llapukmaxepckue»;

3. Knaccudukanus npeanpusTHii cepBuca 1Mo OKa3aHUI0 NapUKMaXepCKUX U KOCMETHUECKUX
yCIyTu

4. XapakTepHucTrUKa TUIIOB IPEIIPUITUN UHAYCTPUU KPACOTHI

5. XapaKkTepucTHKa BUJOB U KJIACCOB MPEANPHUATHI UHIYCTPUU KPACOTHI

6. TpebGoBaHMs K pa3MELIEHHUIO TAPUKMAXEPCKUX

7. CocTaB ¥ Ha3HAUYEHUE TIOMELICHUN TPEANIPUATHS OKa3aHUIO TAPUKMAXEPCKUX U
KOCMETHUYECKUX YCIYTH

8. XapakrepucTuka rpymni noMemeHui NpeAnpusITuil NapuKMaxepckuxX 1 KOCMETHYECKUX
yCIIyT B 3aBUCUMOCTH OT Ha3HAYECHHUS

9. Knaccugukanus napukMaxepckux 1 KOCMETHYECKUX yCIyT

10. Knnaccuduxanus ycnyr corisacio 'OCT P 51142-2019

11 TpeGoBaHus K yCTpOICTBY, paclooKeHHUI0, COJIEPKAHUIO pabOUnX MECT

12. TpeOoBaHus K COJEPKAHUIO TIOMEIIEHUH U OpraHU3alMi CAHUTAPHOTUTHEHNYECKOTO U
MIPOTHBOAIHIEMHUYECKOTO peKuMa paboThl

13. XapakTepucTHKa TUIOB IMIBEHHOIO TPONU3BOCTBA



14. XapakrepucTHKa TUIOB MIBEHHBIX IPEANPUATHI cepBUca

15. Buasl crienuann3ainuy HIBEMHBIX MPEANPUSATUN cepBUCa

16. ITpon3BOACTBEHHBIN COCTAB IIBEMHBIX IPEANIPUITUI cepBUCa

17. CrpykTypa npolecca OKa3aHus yCIIyT Ha HIBEHHBIX MPEANPUATUAX CEPBUCAX

18. Dransl mpouecca okazaHUs YCJIyr Ha MIBEHHOM IPEIIPUITUH CEPBUCA

19. Xapakrepuctrka ¢popM 0OCTy>)KHUBAHHSI 10 MECTY BBHITIOJTHEHHS 3aKa30B

20. Buzpl paboT B IpUEMHBIX CAJIOHAX, TEPPUTOPUATEHO 000COOIEHHBIX OT OCHOBHOTO
IIPOU3BOJICTBA NPEANPUATHUS

21. Kareropuu npeanpusTuii, Npe1ocTaBIsOMUX YCIYTH XUMUYUCTOK U MPayeyHOM

22. Knaccuduxanus ycryru Cornacao 'OCT P 52058-2003 xoTopbie mpeaoCTaBIsIOT
IpayeyHble

23. Xapakrepuctuka yciyr [IpeanpusTuii XuMHU4eCcKO YUCTKU

24. TexHOJIOTUYECKUE TIOMELICHHS] XUMYHUCTOK U MPavyeyHbIX

25. XapaKTepucTHKa YCIYT 110 PEMOHTY M U3rOTOBIIEHUIO MeOenu

26. XapaKTepucTHKa OCHOBHBIX CIIOCOOOB pecTaBpalvu

27. XapaKTepuCTHKa YCIYT 0 PEMOHTY JOMOB, KBapTHUP, CTPOUTEIbHBIE YCIYTH

28. XapakTepucTuKa yCIyT IO PeMOHTY U TEXHUYECKOMY OOCITYKUBAHHUIO OBITOBBIX MAIIIMH U
puOopoB

29. XapakTepucTHKa CeIbCKOX03SMCTBEHHBIX YCIIYT

30. XapakrepucTtuka pOTOyCIyT.

31. XapakrepucTka OCHOBHBIX JOopMa 00CIyKUBaHUs MOTpeOuTeNel mpu okazaHuu GoTo

YCIIYT.

12. OLEHOYHBIE CPEJACTBA JUISI TEKYIIEIO KOHTPOJISI 3HAHUN
OBYYAIOLIUXCS U IPOMEXYTOUYHOM ATTECTALIMA

OrneHOYHBIE CpEICTBA JIETATM3UPYIOTCS IO BUAAM PA0OT B OICHOYHBIX Marepuajgax Iio
y4eOHOU TUCIUTIIINHE, KOTOPBIC YTBEP)KIAIOTCS Ha 3aceTaHuH Kadeaphl.

Cucrema OLICHHBAHUS 110 YICOHOW TUCIUTIIMHE TI0 OYHOU opme 0O0ydeHus ™

®opmMa KOHTPOJIS Makc. KoJIm4ecTBO 0aJ1JI0B
3a oany padorty Bceero

Tekyuii KOHTPOJIb:

- cobecenoBanue (temsl 1,2,3,4,5,6,7,) 3 20

-TMK 1 10 10

- TMK 2 10 10
[IpomexxyTouHas arTecTanus 9K3AMEH 60
HToro 3a cemectp 100

* B COOTBETCTBHH C YTBEPKACHHBIMH OLIEHOYHBIMHU MaTE€prajiaMi 1o y‘ie6H0ﬁ JUCHHUILUINHE

CucteMa olleHUBaHMSI 110 y4eOHOM TUCIMIUIMHE Ha 32049HON (hopMme 00yueHHs

DopMa KOHTPOJIA Makc. KoJu4ecTBO 0217108
3a ogny padorty Bcero
Texymuil KOHTPOJIb:
-TMK 1 20 20
- TMK 2 20 20
IIpomexyrouHas aTTecTanus 9K3aMeH 60
Hroro 3a cemecTp 100

BOnpOCbl 0J151 NOO2OMOBKU K OK3AMEH) !



1.
2.
3.

IToHsATHE IPOU3BOACTBEHHOIO IIPOLIECCa;
[TpyHLIMIIBEI TOCTPOEHUS IPOU3BOACTBEHHBIX ITPOLIECCOB;
Crnenuanuszanus ¥ KOOepupoBaHue Kak (GOpMbI OpraHU3aH TPOU3BOICTBEHHOTO

nporiecca;

4.
5.
6.
7.
8.
9.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.

Knaccudukarus npou3BoACTBEHHBIX OpUTaI.

CrpykTypa npolecca OKa3aHus yCIIyTIH;

Oco0eHHOCTH OpraHu3alyy ACATEIbHOCTH MPEANPUATHI CEPBHCA;
XapaKkTepuCcTUKa CIIOCOOOB OKa3aHHS yCIYT

Knaccugukamnus ycnyr no cnenuduke coaep kaHus;

[IpeanpusiTie cepBrca Kak cCaMOCTOSTEIbHBINA XO3IUCTBYIOIIUNA CYOBEKT;
Mopens opranu3anuu AesTEIbHOCTH MPEANPUITHS CEPBUCA.
[IpeanpusiTie cepBrca Kak MPOU3BOJCTBEHHAS CUCTEMA

Mogens npeanpusaTis CEPBUCA KaK OTKPBITON MPOU3BOJACTBEHHON CUCTEMBI;
Buns! npennpusituii cepBuca;

CrpyKkTypa npeanpusTuii cepBuca;

Mojens mpou3BOACTBEHHO-TEXHOJIOTUYECKON CTPYKTYPHI IPEANPUSITHS;
®akTOpHI, BIUAIOMNUX HA padOTy C TOTpEeOUTEIEM.

OcHoBHBIE 1IeNTA PAOOTHI C TOTPEOUTENIEM;

[TpuHIIMTIBI OpraHu3anuy 00CTy>KUBaHUS TTOTPEOUTES

Xapaktepuctuka «PexxuM paboTb», «KyIbTypoi 00CTyKUBAHUSD «ITHKA

00CITy>)KMBaHUS», «ICTETHKA 0OCITY>KUBAHUS;

20
21
22
23
24
paboTHI»,
25

. OyHKIIUU peKIIaMbl B cepe cepBucCa;

. XapaKkTepruCTUKa OTPACIICBON TPYIIITBI YCITYT;

. XapaKTepucTUKa MPOU3BOJCTBEHHBIX U HEMTPOU3BOJCTBEHHBIX IPYIIN YCIYT

. Kimaccudukanust popm o0CIy>kuBaHus MOTPeOUTENEH;

. Xapaktepuctuka ¢GopM 00CITy>)KMBaHUS «BbIe3THAs (popMay, «0OCTy>)KMBAaHUE TI0O MECTY
«O0cTy)XKUBaHHUE TIO MPEBAPUTEITHHON 3aTTUCH»;

. Xapakrepuctuka ¢popm oociyxuBanus «CamMoo0CTyKuBanue», «AOOHEMEHTHOE

00CITy>)KMBaHUE», «IOTOBOPHOE OOCTY>KUBAHUE)

26.
27.
28.
29.
30.
31.
32.
33.
34.

yCIyru
35
36
37
38
KOCMETHY
39

Cocras, coep)kaHue U 3a7jaud IPOU3BOJCTBEHHOU HH(PACTPYKTYPHI;

OCHOBHBIMH 337JauaMU PEMOHTHOTO XO3sIiCTBA ABIIAIOTCS;

Bunel npoBeieHus peMOHTHBIX padoT.

Opranu3zaius THCTPYMEHTAIbHOTO U SHEPTeTUYECKOTO XO3HCTBA

OCHOBHBIE 33/1a4H CKJIAJICKOTO XO3sIiCTBa

[TonpazaeneHust U XapakKTepUCTHKA CKJIAI0B MPEIIPUITUS

Knaccudukarust THIOB MpeANPHUATHI MapUKMaXePCKUX YCIYT 10 KaTErOPHUIHOCTH
Xapaktepuctuka «CaoHbl KpacoTbly, «CaloHbI-IapuKkMaxepckuey, «Ilapukmaxepckuer;
Knaccudukarus npeanpustuii cepBrca Mo 0Ka3aHUI0 MAPUKMaXePCKUX U KOCMETUYECKUX

. XapaKkTepucTUKa TUIIOB MPEANPUATHI UHTyCTPUH KPACOTHI

. XapakTepucTUKa BUJIOB U KJIACCOB MPEANPUATUN UHAYCTPUU KPACOTHI

. TpeboBaHMs K pa3MEIEHUIO TAPUKMaXEPCKUX

. CocTaB ¥ Ha3HAYEHUE OMEIICHHUI PETPUATHS OKA3aHUIO TAPUKMAXEPCKUX U

€CKUX YCIyTU

. XapaKkTepucTUKa TPy MOMEIMIECHUN TPEeITPUATUN MaPUKMaXEPCKUX U KOCMETHYECKUX

YCJIYT B 3aBUCUMOCTHU OT HA3HAYCHUS

40
41
42
43

. Knaccugukanus napukmaxepckux 1 KOCMETHYECKUX YCIyT
. Knaceugukanus ycayr cornacao 'OCT P 51142-2019
TpeboBanus K yCTpOHCTBY, pacIoOI0KEHHUI0, COJIEPKAHUIO pabounX MECT
. TpeboBaHMs K coiep>KaHUIO MOMELICHUN 1 OPraHu3alui CAaHUTAPHOTUT MEHUYECKOTO U

MPOTUBOINMUACMHUYICCKOTIO pCKUMaA pa6OTLI

44

. XapaKTepI/ICTI/IKa THUIIOB IIBEHHOIO MMPpON3BOACTBA



45. XapaKkTepucTHKa TUIOB IMIBEHHBIX PEANIPUATHI cepBuca
46. Buapl crienuany3anyy MBEHHBIX PEANPUATHI cepBuca
47. IIpon3BOACTBEHHBIN COCTAB LNIBEHHBIX MPEATIPUATHI cepBUca

48. CtpykTypa npolecca OKa3aHus yCIIyT Ha HIBEHHBIX MPEANPUATUAX CEPBUCAX

49. Drambl npolecca OKa3aHUs YCIIyT Ha HIBEHHOM IPEIIPUITUU CEpPBHUCA
50. Xapakrepuctuka (popM 00CTY)KHBaHUS TI0 MECTY BBITIOJTHEHHUS 3aKa30B
51. Bunsl paboT B MPUEMHBIX CaJIOHAX, TEPPUTOPUATILHO 000COOIEHHBIX OT OCHOBHOTO
IIPOU3BOJICTBA NPEANPUATHUS
52. Kareropuu npeanpusaTHii, IPe10CTABISIOMINX YCIYTH XUMMUUCTOK U MPayeyHOU

53. Knaccuduxarus yciyru Cornacao ['OCT P 52058-2003 xoTopble peaoCTaBisioT

IIpa4yeyHbIe

54. XapakTepuCcTHKa YCIyT NPEANPUATUN XUMUYECKON YUCTKU

55. TexHONOTrHYECKHEe MOMEIEHNS XMMYUCTOK U MPAYEUHbIX
56. XapakTepucTuKa yClIyT M0 PEMOHTY U U3TOTOBJICHUIO MeOesn

57. XapakTepuCcTHKa OCHOBHBIX CIIOCOOOB pecTaBpaluu
58. XapakrepucTHKa yCIIyT 110 PEMOHTY IOMOB, KBapTHUP, CTPOUTEIbHBIE YCIYTH
59. XapakTepucTuka yclIyr 10 peMOHTY U TEXHUYECKOMY OOCITYKUBAHHIO OBITOBBIX MAIIIUH U

puOopoB

60. XapakTepucTuKa cebCKOX03SIMCTBEHHBIX YCIYT
61. Xapakrepuctuka QpoToycyr.
62. XapakTepucTHKa OCHOBHBIX (pOopMa 00CIyKUBaHUS MOTpeOUTENel Mpu okazaHuu GOTo

YCIIYT.

13. PACIIPEJAEJIEHUE BAJUIOB, KOTOPBIE IIOJIYYAIOT OBYYAIOIIUECA

Tekymiee TecTUpOBaHKUE U CAMOCTOSITEIbHAS paboTa .
Utoroseiii | Cymma
TECT B
CMBICIIOBO# MOAYJIb CMBICIOBOY MOJYJb (3k3aMeH) | Gammax
Ne 1l Ne 2
Tl T2 T3 T4 T5 T6 T7 T8 T9
60 100
5 5 5 5 4 4 4 4 4
[Ipumeuanne. T1, T2, ... T9— HOMepa TeM COOTBETCTBYIOIIUX CMBICIOBBIX MOIYJIEH
/s evinonnenus Kkypcosoii pabonvl
IMosicHuTenbHaA 3anMCKa,| WiuirocTpaTuBHAS 4acTh, 3ammTa npoexkrta Cymma,
0as 0as (padoTtnl), OasI 0asn
‘ 1o 30 SayuioB H 10 10 damnoB H 110 60 dauioB H 100

CooTBeTCTBHE FOCy,[[&pCTBCHHOﬁ IIIKaJIbl OIICHUBAHUS aKaJeMHUYECKON

yCIIEBAEMOCTHU
Cymma 6aJu1oB 3a ITo rocypapcrBeHHoOM Onpenesienne
BCe BU/IbI Y4eOHOM HIKaJIe
HAeATEJbHOCTH
90-100 «Otananoy (5) OTJIMYHO — OTJIMYHOE BBINIOJIHEHUE C
HE3HAYUTENIbHBIM KOJNYECTBOM HETOYHOCTEN
80-89 «Xopo1o» (4) XOpOLIO — B IIEJIOM NPABUJIBLHO BBHINIOJHEHHAS

omu6ok (1m0 10 %)

pa60Ta C HEBHAUYUTCIBHBIM KOJIMYCCTBOM




Cymma 0aJu10B 32 ITo rocynapcrBeHHoii Omnpenenenue
BCe BU/ABI y4eOHOii HIKaJe
AeSITeIbHOCTH
75-79 XOpOIIO — B LEJIOM IIPAaBUIIBHO BBITIOJHEHHAs
paboTa ¢ He3HAYNTETHHBIM KOJIHMYECTBOM
omun6ok (10 15 %)
70-74 «Y 1OBIIETBOPUTENBHOY (3) | YIOBJIETBOPUTEIHLHO — HEIUIOXO, HO
CO 3HAYHUTEJIHHBIM KOJIHMYECTBOM HEJOCTATKOB
60-69 YIOBJIETBOPUTEIIHHO — BBIIIOJIHEHHE
YJIOBJIETBOPSIET MUHUMAJIbHBIE KPUTEPUHU
35-59 «HeynoBneTBOpUTEIHLHO» HEYAOBJIETBOPUTEIBHO — c
2) BO3MOHOCTBIO TOBTOPHOM aTTECTaLlKN
0-34 HEYJOBJIETBOPUTEIHHO —
¢ 00s13aTeTbHBIM TIOBTOPHBIM H3y4YE€HUEM
JWICIIUIIMHBI (BBICTABIIIETCS KOMUCCHEN)

14. PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas:

1. Ilerpyxuna, E. B. Opranuzanus v miiaHupoBaHuE AEATEIbHOCTH TPEANPUATUIA CEpBHUCA :
yuebnoe nocodue / E. B. [lerpyxuna. — Open : OI'Y umenu U.C. Typrenesa, 2024. — 84 ¢. — ISBN
978-5-9929-1676-8. — Texct : anexkTpoHHbIl // JlaHb : anekTpoHHO-OMOMHMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/451007

2. Ceupupaenko, 0. I1. CepBucHas AesTeIbHOCTh B 00CITYKHUBAaHUH HACEICHUS : ydeOHOe
nocobue / 1O. I1. CBupuaenko, B. B. XmeneB. — 2-¢ uzn., ucnp. u gon. — Cankr-IlerepOypr : Jlans,
2021. — 192 c. — ISBN 978-5-8114-2780-2. — TekcT : anmekTpoHHsbI# // JIaHb : 37eKTpOHHO-
oubmmoteuynas cucrtema. — URL: https://e.lanbook.com/book/169041
JlomoaHuTe bHASL:

1. BaBunmuna, A. B. Opranuzanusi v 1IaHUPOBAHHUE JIEATEILHOCTH MPEIIPHUATHI cepBuca / A.
B. BaBununa, T. B. TemskoBa. — Cankr-IlerepOypr : Jlanp, 2023. — 224 ¢. — ISBN 978-5-507-
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16.

JUCIHHUIIVIMHBI
OcBoenue nucuuIuiMHbl «Opranuszanus AESITEIbHOCTH MPEANPUATHI CEpBUCa» IPEIoJaract

HCIIOJIb30BAaHHUEC

CJICYIOIIETO

MATEPUAJIBHO-TEXHUYECKOE

MaTCpHaJIbHO-TCXHUYCCKOTO

OBECIIEYEHUE

o0ecreueHus:

YYEBHOM

JICKIITMOHHAasA

MYJIbTUMEUIHAA ayauTopus. MynbTuMenuiiHasg ayJIuTOpPHUs YKOMIUIEKTOBAHA MYJIbTUMEIUNHBIM
IMPOCKTOPOM, IMMPOCKIIHUOHHBIM 3KPaHOM, HOYT6YKOM. HpeHOZ[aBaTCJH) HMECT BO3MOXKHOCTDb IIPOBOJUTH
JIEKIMH, JJAOOPaTOPHBIE 3aHSTHUS, TPE3CHTAIMH, KOH()EPEHIIUN U IpYyrue BUIbl ayTUTOPHON Harpy3KH
oOyyaromuxcss B yHOOHOH W JocTymHOW st HUX (GopMe ¢ TNPUMEHEHHEM COBPEMEHHBIX
MHTEPAKTUBHBIX CPEACTB 00YUEHHUS.

HucumiuinHa oOecriedyeHa KOMIUIGKTOM IPE3eHTAllMid M BUACOMATEpPHAJOB IO TEMaM,
HEOOXOIMMBIMU YY€OHBIMU TIOCOOUSIMH U YI€OHOH JINTepaTypoil Uit OCBOEHUS y4eOHOTO Kypca.

17. KATIPOBOE OBECIIEYEHUE YUYESHOM JUCITATLIIAHBI

damunus, uMms, VYcnosus JomxHOCTh, yaeHast YpoBeHb CaezieHus 0 IOTOTHUTEILHOM
OTYECTBA TpUBJICYCHHUS (TI0 OCHOB- CTEIICHb, oOpa3zoBaHus, npoheccroHAEHOM
HOMY yUEHOE 3BaHHEC | HAUMECHOBAaHHUE obpazoBaHum™
MecTy paboThl, Ha YCIIOBUSIX crenualb-
BHYTPEHHET0/ HOCTH,
BHEILIHETO HaIpaBJICHUS
COBMECTUTENBCTBA, MOATOTOBKH,

Ha yCIOBHUAX HalMEHOBaHUE

JI0roBopa MIPUCBOEHHOM

rpaXKIaHCKO-TIPaBOBOT 0 KBaJTU(HKAIIH

xapakTepa (naiee —
norosop I'TTX)

Jp100k ITo ocHOBHOMY MecTy paboThI JlomxHOCT — Bricuee, 1. [JumioM o npodeccHOHATBHON
Banenruna CTapIIui texHonorus  (mepenoaroroske IIIT Ne 0001401 ot
BnangumupoBHa IpernoaaBaTelib MIUTaHUs, 29.11.2024, «Poccuiickoe
kadenpsl cepBuca 1 MarucTp 0 |[FOCTEIPUUMCTBO:  TEXHOJIOTUS |
TOCTMHHYHOTO JIeTIa, TEXHOJIOTMH  |OpraHU3aLus BBE3HOTO
ydeHas CTeleHb NHUTAaHUA MEXIYHapOJHOIr0 Typu3Ma B
OTCYTCTBYET, yUEHOE KOHTEKCTE NPUOPUTETHBIX CTPAHOBBIX
3BaHHE OTCYTCTBYET HampaBieHui», 252 yaca, AHO
«entp xommereHimii B cdepe

Typu3Ma M TOCTENPHUMCTBa», T.
Cankr-IletepOypr

2. VYjaoctoBepeHHE O MOBBILIEHUH
kBanupukauu Ne 800400005466 ot
25.11.2024 r., «CoBpeMeHHbIE
MHPOPMAIIMOHHBIE ~ TEXHOJIOTMH B
oOpa3oBarenbHOi cpene», 36 4Yacos,
OI'BOY BO «JIOHHYOT», r. JoHenx
3. VYpoctoBepeHHE O MOBBILIEHUH
kBanudpukauu Ne 692417488766 ot
04.03.2025 r., «CTapTan Kak JAUIUIOM:

BOIPOCHI PYKOBOZICTBA U
moArotoBku», 36 yacos, ®I'bOY BO
«TBepckoit roCyIapCTBEHHBIN

YHHUBEPCUTETY, T. TBepb
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