[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
WUHdopmaumsa o Bnagenbue:

®WO: Kpbinosa Jliogmuna BsyecnaBoBHa

[lomxHocTb: MpopekTop no y4yebHo-MeToaMuecKoi paboTe
[ata nognucanus: 29.12.2025 10:03:43

YHUKANbHBIA NPOTrPAMMHbIiA KITHOY:

b0665 Adbaetediddihice GTRMHTETEBCTBOI HAYKH M BBLICLLIEFO O5PA30BAHMS

POCCCHIICKOI ®EJEPALIMU

OEJEPAJILHOE NOCYJAPCTEHHOE BIO/DKETHOE
OBPA30BATEJIbHOE YYPEXIEHME BbICLILEI'O OBPA3OBAHWA
«JIOHELIKUI HALIMOHAJIbHBIM YHUBEPCUETT 9KOHOMMUKH M

TOPIOBJIM UMEHU MUXAMUJIA TYTAH-BAPAHOBCKOI'O»

Kadenpa MapkeTHHra 1 TOprosoro aena

YTBEPXJAIO

3aBenylouas xl enpoit = ¢ 1}-1‘er %
4 |$O:PFOBO|"O HENA

—H.M. PBauesa
Xﬁozmucs)
«25» ¢espans 2025 r.

OLIEHOYHBIE MATEPHUAJIbI

no y4ebHo#H AMCUHIIIHHE

B.1.B.1B.01.02 MAPKETHHI'OBBIE HCCJIEJOBAHMWS

38.03.07 TopapoBeneHue

(K04 M HAUMCHOBAHIE HANPABICHIA NNOArOTOBKH)
[Tpoduns ToBapoBeieHHe HEMPOAOBOILCTBEHHLIX TOBAPOB U KOMMepY4ecKas

OEATENBHOCTD
aMenoBaiie Tpodiuia NoArOTOBKH; NP OTCYTCTBHI CTABMTCS NpPOYEPK

Pa3paboTyHK: Jlepuenko JI.M.
Crapiunii npenojasareb (PUO)
(n0MKHOCTD)

OLeHOYHbIE MATEpUATbl PACCMOTPEHBI H OTBEPXKJIEHBI Ha 3ace/laHHH Kadeps!
oT «25» ¢espans 2025 r., npotokon Ne 15

Honeuk — 2025 r




1. IlacnopT

OLHCHOYHBIX MaTE¢pHUaAJIOB 110 yqeﬁnoﬁ AUCHHUIIJIMHE «MapKeTI/IHFOBLIe HCCJICT0OBAHUN)

[Tepeuens kKoMIIeTCHIHHA, (POPMHUPYEMBIX B PE3yIbTATE OCBOCHUS YICOHOU TUCITUTUTHHEI:

Ne Kon dopMynHpoBKa Kontponupyemsie Oransl
1/ |  KOHTPOJIH- KOHTPOJINPYEMOU pa3zaensl (TeMbl) y4eOHOH (dbopMUpOoBaHUS
pyemoit KOMIIETCHIINU JUCLUIUIMHBI (MOLYJIs1) (cemecTp U3y4deHHUs])
KOMIIETEHIIUU O4Has OYHO-
dbopma 3a04Has
oOyuenust | (dopma
00y4eHus
1 2 3 4 5 6
1 IK-11 Cnocoben CwmbIcioBO# MOTynb 1. 8 JletHss
NPUMEHSTh MeTo10710TH4eCKUE OCHOBBI ceccust
IPUHIHAIIBI MapKETUHTOBBIX
TOBapHOTO UCCIIEI0BaHUN.
MEHEIDKMCHTA 1 Tema 1. Conep:xanue u
MapKeTHHTa MpH HarpaBJieHHs
3aKyIKe, MapKETHHTOBBIX
TIPOABHAKCHIN 1 HCCIIETI0BAHUI
peatnsatnn TOBapOB | ro\ 10 5 ramg MPOBEICHUS
C Y4ETOM UX
MOTPEOUTEITHCKIX MApKCTHHIOBOTO
CBOJICTB HCCIIEeI0BaHUs.
Tema 3. IInan
MapKETUHTOBOTO
HCCIIEIOBAHUSI.
CMBICITOBOM MOIYJTh 2. 8 JleTnss
HNudopmanronHas ceccus
MAapKCTHUHI'OBAasA CUCTEMA.
Tema 1. OcHOBHBIE BUABI U
HNCTOYHHUKH MapKCTHHFOBOﬁ
nHpOpMaruH.
Tema 2. Metomst cOopa
nH(OpMAaITHH.
Tema 3. ®opMupoBaHue
BEIOOPKH.
CMBICITOBOM MOIYJTh 3. 8 JletHsa
MeTO,Z[I:I MAapKCTHUHI'OBBIX CECCHUsa

HUCCIIEJOBAHUHN.

Tema 1. ®opMmbl
HCCIIENOBAHUSA

Tema 2. Kabunernnie
MapKETUHTOBEIE
HCCIIENOBAHUSA

Tema 3. IloneBrie
MapKETUHTOBbIC
HCCJICIOBAHUS




Taomuua 2.1 — [Moka3zarenu olleHUBaHUS KOMIIETEHIIUHN

2. Iloka3arenu u KPpUTEPUHA OLNCHUBAHUA KOMHeTeHIII/Iﬁ, OINMCAHMEC IIKAJ OCHUBAHUSA

Ne | Kox xonTpOIM- [Toka3zarens oLieHUMBaHUSA Kontponupyemsie HanmenoBanue
n/m pyemoit (3HaHUs, yMEHMSI, HABBIKU) pazzeibl (TeEMBbI) OLIEHOYHOI'O
KOMITIETEHIIUH y4eOHOM TUCIUIIINHBI Marepuaia
(Moysst)
1 2 3 4 5
1 ITK-3. WIK-1nk-3. 3HaET OCHOBBI Tema 1. Conepxanue u OIpOC, TOKJIAJL
Cnocoben KOMMEpHUECKOii IeATeNbHOCTH | HarpaBJIeHHUs
AQHAIM3UPOBATD | TOPrOBBIX NPEAIPUATHN MapKEeTHHTOBBIX
1 OIICHHUBATh o
KOHBIOHKTYDY, VCCIIEIOBAHUI
TOBAPHOTO Tema 2. DTamsl OIPOC, TECTHI,
pBIHKA POBEICHUS 3a/1a4y,
COBEPIICHCTBYET MapKETHHTOBOTO
OopraHusaluio HMCCJICIOBAHUSI.
TOproBIH Tema 3. ITlnan OIIPOC, TECTHI,
MapKETHHTOBOTO KOHTPOJIBHASI
UCCIICTIOBAHMS pabota

WUIK-2rk-3. AHaTH3UpyeT
CTPYKTYPY PbIHKa

Tema 1. OcHOBHBIE BUIBI
HUCTOYHMKH MapKETHHIOBOM
uH(OpPMAITUH.

OTIPOC, TECTHI,
3a1aun

Tema 2. Metomst cOopa

OTIPOC, TECTHI,

uH(OpPMAITUH. 3aJ1a4u

Tema 3. ®opmupoBanue OIPOC, TECTHI,

BBIOOPKH. KOHTpOJIbHAA
paboTta

NK-3mk-3. Opranuzyer u Tema 1. ®opmbl OIPOC, TECTHI,
NOpOBOAUT U3YICHHC HACCIeq0BaHus 3azlayu

MTOTPEOUTEIBCKOTO CIIPOca,
AHAIM3UPYET €ro Pe3yIbTAThI

Tema 2. Kabunerusie
MapKETHHIOBBIC
HCCIIEN0OBAHUSA

OIIPOC, TECTHI,
3a7a4H,
TOKJIAIbI

Tema 3. Ilonesrbie
MapKETUHTOBbIE
HCCJIEIOBAHUSL.

OIPOC, TECTHI,
KOHTPOJIbHAS
pabota




Tabnuua 2.2 — Kputepun 1 mkana oleHUBaHUS 110 OLEHOYHOMY MaTepuaity «Ompocy

[kaia Kpurepunu onenusanus
OIICHUBaHMSI

2 OTBET JaH Ha BBICOKOM ypOBHE (0Oy4aroluiicsi B OJHOW Mepe OTBETUI
Ha I[IOCTABJICHHBIM BOIIPOC, MpPHUBEN AapryMeHThl B IIOJIb3Y CBOMX
CYXJECHUH, BIaaeeT NpOo(UIbHBIM HOHSITUWHBIM (KaTeropuabHbBIM)
annapaToMm U T.II.)

1 OTBET JaH Ha CpeAHEM YypoBHE (0Oyyaroluiicsi B LIEJIOM OTBETHUJ Ha
IIOCTABJIEHHBIM BOIPOC, MPHUBEJ apryMEHTHI B M0JIb3Y CBOMX CYXIACHUM,
JIOITYCTUB HEKOTOPbIE HETOYHOCTH U T.II.)

0 OTBET JaH Ha HU3KOM ypOBHE (0Oy4aroluics TOMYCTHII CYIIECTBEHHbIE

HETOYHOCTH, C OMIMOKaMH, W T.II.); HA HEYIOBJIECTBOPUTEILHOM YpOBHE
WM HE JaH BoBce (00ydarolluiics HE TOTOB, 3aTPYIHSETCS OTBETUTH U
T.1.)

Tabnuna 2.3 — Kputepun 1 11kaiga oleHUBaHUS 110 OLIEHOYHOMY MaTepuany «Jlokmam»

[kana Kpurepun onennBanus
OIICHUBAHUS

1 2

3 TOKJIa/1 PEJCTaBIEH Ha BEICOKOM YPOBHE (00yJarOIUACs TIOTHO
OCBETHJI PACCMaTPHBAEMYIO ITPOOJIEMATHKY, IPUBE apTyMEHTHI B
M0JIh3Y CBOMX CY)KJICHUM, BJIaJIeeT MPO(PHIBHBIM MOHATUHHBIM
(kareropuajgbHBIM) anmapaToM M T.11.)

2 JOKJaJ TIPEIICTaBIIEH Ha CpeaHeM ypoBHE (OOydJaromwuiicss B IIEJIOM
OCBETHJI pacCMaTPUBAEMYIO MPOOIEMaTHKY, TPUBEI ApI'YMEHTHI B MTOJIH3Y
CBOUX CYXKJCHHH, TOMYCTHB HEKOTOPHIC HETOYHOCTH U T.I1.)

1 JOKJIaJ TIPEACTaBIICH HAa HHU3KOM YpOBHE (0Oy4arouuics AOITYCTHII
CYIIIECTBCHHBIC HETOYHOCTH, H3JIOKHJI MaTepuall C OIIMOKaMu, He
BJIaZICCT B JIOCTATOYHOM CTENEHU MNPOQPUIBHBIM KaTErOpUaIbHBIM
amnmapaToMm | T.II.)

0 JOKJIaJ TIPEICTaBJICH HAa HEYJOBJICTBOPUTECIBHOM YPOBHE WM HE

npecTaBiieH (0OyJaronuiicss He TOTOB, HE BBHITIOJHUI 33/1aHUE U T.11.)

Ta6mz1ua 24— KpI/ITepI/II/I U 1IKaJia OLICHUBAHUS 11O OICHOYHOMY MaTepuailry «TecTbI»

IIkana orleHUBaHUS Kpurepuii onenuBanus
(maTEpBaN OAIOB)
8-9 OTBETHI Ha TECTOBBIE 3aJJaHUs MOKA3aJId BHICOKUI yPOBEHb 3HAHUHN
(mpaBuneHBIe 0TBETHI AaHbl Ha 90-100 % BompocoB/3a1ay)
5-7 OTBETHI HA TECTOBBIE 3aJJaHUs NTOKA3aJIU CPEAHUN YPOBEHb 3HAHUI
(mpaBuUNBEHBIE OTBETHI AaHbI HAa 75-89 % BompocoB/3a1ay)
1-4 OTBETHI HA TECTOBBIE 33JIaHU MMOKA3aIM HU3KUI YpOBEHb 3HAHUM
(mpaBunBHBIE OTBETHI AaHbI Ha 60-74 % BompoCcoB/3a/1a4)
0 OTBETHI HA TECTOBBIE 3aJJaHUs TOKA3aJIU HEYI0BIETBOPUTEIbHBIN
ypOBEHb 3HaHUH (MpaBUIbHBIE OTBETHI 1aHBI MeHee ueM 60 %)

Tabnuua 2.5 — Kputepun 1 mkana oleHUBAaHUS 10 OLIEHOYHOMY MaTepHaiy «3agadm»

‘ IIxana oneHUBaHUA Kpurepuii onenuBanus
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peleHue 3a/1a4u MpeICTaBIeHO Ha BHICOKOM ypOBHE (00yJaronuiics
BEPHO M B IIOJIHOM MeEpe OTBETUJI Ha IIOCTaBIEHHBIC BOIIPOCHI,
apryMEHTHPOBAHHO TOSICHUJ CBOE pEILICHHE, MPHUBEN MPOQHIbHBIC
TEPMMHBI U J1aJ1 UM OIPEJEIICHNUS, U T.I1.)

1 pelieHue 3a1aun MpeICTaBlIeHO Ha CPeHEM ypoBHE (0Oydaromuiics
B ICJIOM BCPHO OTBETUJI Ha INOCTABJICHHBLIC BOIPOCHI, HOITYCTHUB
HCKOTOPBIC HCTOYHOCTH, U T.H.)

0 pelleHre 3a/1aul IPeJICTaBICHO HAa HU3KOM YpoBHE (oOyuarouuiics

AO0IIYCTUJI CYHICCTBCHHBIC HETOYHOCTH, 0HII/I6KI/I, KOTOPBIC MOBJIMAIN
Ha pe3ylbTaT ® T.I.); Ha HEYJIOBJICTBOPHUTEIHLHOM YpPOBHE
(oOyuaromuiicss HEBEpHO PEUInJI 3a7a4y); WM HE PN BOBCE

Tabmuna 2.6 — Kpurepun 1 mikana oleHMBaHUS MO OLEHOYHOMY Marepuainy «KoHTposbHas
paboTtay

[IIkana onieHnBaHus
(naTEpBaN 0AIOB)

Kpurepnii onennBanus

8-9 KOHTPOJIbHAsi pab0Ta BBIMTOJIHEHA HA BHICOKOM YPOBHE (ITPaBHIIBLHBIE
oTtBeTHI 1aHbl Ha 90-100 % BompocoB/3aaq)
5-7 KOHTpOJIbHasi pab0oTa BBINOJIHEHA HA CPEHEM YpOBHE (MpaBUIIbHBIE
OTBETHI AaHbl Ha 75-89 % Bompocos/3aaay)
1-4 KOHTpOJIbHAsi paboTa BBINOJIHEHA HA HU3KOM YpOBHE (TIpaBUJIbHbIE
OTBETHI 1aHbl Ha 60-74 % BompoCcoB/3a1a4)
0 KOHTPOJIbHAsi pa00Ta BBINOJIHEHA HA HEYIOBJIETBOPUTEIBHOM

ypoBHE (TIpaBUJIbHBIE OTBETHI TaHbI MeHee ueM 60 %)




3. Hepeqenb OLHCHOYHBIX MaTECpHAJIOB

Ne | HaumeHoBanue Kparkas xapakreprucTruka OLICHOYHOTO MaTepuaia IIpencraBienue
/o OLICHOYHOI'0 OLICHOYHOI'O
Marepuaia Martepuaa
1 | Ompoc CPEIICTBO KOHTPOJISI, OPraHU30BaHHOE KaK BOIIPOCHI TI0
crienManbHas Oece/1a mperno aBaTess C TeMam/pazenam
00yuaroUMMCcsl Ha TEMbI, CBSI3aHHbIE C U3ydaeMOu yueOHOM
y4eOHOM TUCIUILIMHON, U pacCUMTaHHOE HA JUCITUTUTAHBI
BBISICHEHHE 00beMa 3HaHUH 00yJaroIerocs mo
y4eOHOM TUCIUILIMHE WK ONIPEAETICHHOMY pa3/ely,
Teme, MpooIeMe U T.1I.
2 | Hoxnan MPOJIYKT CAMOCTOSITENIbHONU paboThl 00y4aromerocsi, | TeMbl JOKJIA0B
MIPEACTABIISIONUN OO0 MyOIMYHOE BHICTYIIIICHUE
10 MPEACTABIECHUIO MOJTYYECHHBIX
Pe3yJbTaTOB PELICHUS ONPEIETIEHHON yueOHO-
MPaKTUYECKOU, ydeOHO-1CCIeA0BATEIbCKON NN
HAYYHOUW TE€MBbI
3 | Tecrnr CUCTEeMa CTaHAApTU3UPOBAHHBIX 3aJlaHUM, (bOHJ TECTOBBIX
MO3BOJISIIONIAs] aBTOMATU3UPOBATH MPOLEAYPY 3aJlaHui
W3MEPEHUS YPOBHA 3HAHUN U YMEHUU
o0yyJaromerocs.
4 | 3agauun CPEICTBO MPOBEPKH, MO3BOJISIONIEE OLIEHUBATH U KOMILJIEKT 3a7a4
JMarHOCTUPOBATh 3HAHUE (PAKTHUECKOT0 MaTepuana
(6a30BbIC IOHATHSI, AITOPUTMBI, (PAKTHI) U YMECHUE
CHUHTE3UPOBATh, AaHATTM3UPOBATH, 0000IIATH
(haKTHYECKUI U TEOPETUUECKUI MaTepHall C
(hopMynupoBaHHEM KOHKPETHBIX BBIBOJIOB,
yCTaHOBJICHHEM NMPUYUHHO-CIICACTBEHHBIX CBSI3€i
5 | KouTponbHas CPEICTBO MPOBEPKH YMEHHM PUMEHSTh KOMILJIEKT
pabora MOJIy4YeHHbIE 3HAHUS IS PEIlIeHUs 3aa4 KOHTPOJIBbHBIX
OTIPEJINIEHHOTO TUIIA TI0 TEME, pa3/ieNly Uiu 3aaHuil o
y4eOHOM TUCIUILIHHE. BapHaHTaM

IlepeyeHb BONPOCOB /ISl ONPOCA/NOATOTOBKH 00y4alOMIMXCH K 3a4eTy/IK3aMeHYy:

COoNOOAMWDNE

[TonsiTue, neny U NPUHLKIIBI MAPKETUHTOBBIX UCCIIEI0BAHUM.
Ha3nauenue ¥ NpUHIUIBI OPraHU3alUuu CIIy)X0 MapKEeTHHTa.
Crnenuduka v IPUHIMIIBI MAPKETUHIOBOM MH(pOpMAaILIUH.
Konnenuust GpyHKIIMOHUPOBAHUS MAapKETUHIOBOM MH(POPMALIMOHHON CUCTEMBI.
[TonsiTue u knaccuukays MapKeTUHIOBON MH(OpMAIIHH.
VIcTOYHMKM MapKETUHTOBOW MH(POPMALIUH.

[TonsiTue nepBUYHON MHPOPMALIUHU, UCTOYHUKH €€ TTOCTYIIIICHHUS.
[TonsiTue BTOpUYHOM MH(POPMAIIUK, UCTOYHUKHU €€ MOCTYIIIICHHUS.
OTanel MApKETUHTOBOT'O MCCIIEN0BAHNUS.

10 [TonsiTue u knaccuuKays MApKETUHIOBBIX UCCIIEIOBaHUH.
11. TTocTaHoBKa 3a71ay MApKETHHIOBOT'0 MCCIEI0BaHUsA. MeTOIbl UCCIIET0OBAHMSL.
12. Ilenn MapKeTHHIOBBIX UCCIIEIOBAaHUM.
13. IlnanupoBaHue mporpaMMsl uccieaoBanus. DopmupoBaHue BEIOOPKH.
14. Opranuzanus paboThl IEpcoHalIa B poIiecce MOITOTOBKU U peau3aliiy UCCIIeJOBAHUS.
15. Mcrounuku BHemHe# Texymei nadopmanyu. JJocTOMHCTBA U HEAOCTATKH.
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16. Mcrounuku BHYTpeHHEH BTOpUYHOM nH(popMary. JJOCTOMHCTBA M HEAOCTATKH.

17. Metobl cOopa nHGOpMAITUH.

18. Onpoc kak wmerox cOopa wuHpopManuu. OCHOBHBIE XapaKTEPUCTUKH U (POPMEI
MIPOBEICHUS OIpoca.

19. TloHsATHE aHKETUPOBAHUS, €TO OPraHU3aALIKS.

20. [Tpuntunel - moctpoeHust ankeT. Kiaccudukamusi BOTPOCOB, HCHONB3YEMBIX IPH
AQHKETUPOBAHUU.

21. HaGnroneHue kak MeTo]] cOopa MapKETHHIOBOW HH(OPMAIIHH.

22. Knaccugukamysi MeT0/1I0B MAPKETHHTOBBIX UCCIIEIOBAHUNA. DMITMPUIECKUE METOIBL.

23. DKCIIEpTHBIE METOBI UCCIICOBAHUS, UX BHIBI.

24. OcoOeHHOCTH Opranu3anuu u nposeaeHus enbdu-merona.

25. OCOOCHHOCTH OpPraHu3alyy U TPOBEIACHUS METO/Ia «MO3TOBOTO IITYpMa.

26. DKOHOMHKO-MaTeMaTHYECKIE METOIbl HCCIIEeIOBaHUs. JJOCTOMHCTBA M HETOCTATKH.

27. Tlonsatne MapkeTHHTOBOTO aHanm3a. Llenw u 3aaun ananmsa.

28. [lonsTe pRIHOYHOW KOHBIOHKTYpPHI. Llenn u meTop! e€ aHamm3a.

29. OCHOBHBIE TIOKA3aTEH aHAIN3a KOHBIOHKTYPHI PhIHKA.

30. Metozp! ananmn3a cOaTaHCUPOBAHHOCTH PBHIHKA.

31. Crparernueckuii aHamu3 pbiHKA. DaKTOPBI MAaKpOCPEAbl, BIMSAIONNE HA MapKETHHT
(bupMmBl.

32. TlokynaTenbCKuii Crpoc. 3ajaddl W METOJbl TMPOTHO3WPOBAHUS TOKYIATEIIBCKOTO
crpoca.

33. MeTomKka MpoBeICHUsT aHATTN3a PEaKIH PhIHKA Ha N3MEHEHHE CUTYaIlH.

34. 3amaum ¥ METOJIBI aHATTN3 TIOBEJICHUS TIOKYIIATENIeH Ha PhIHKE.

Orenka cOOCTBEHHOTO MOTEHITHAIA (UPMBI U €€ KOHKYPEHTOCTIOCOOHOCTH

IlepeyeHb 10KJIA0B:
. Lenu u 3a1a4n MapKETUHIOBBIX UCCIEIOBAHMIA.
. Posib MapkeTHHroBOrO HCcae10BaHus B Ou3Hece.
. [InanupoBaHue 1 opraHu3anys IpoBEICHHUs] MAPKETUHIOBOTO UCCIIEIOBAHUSL.
. Be10op MeT010B IpOBECHNUS MAPKETUHTOBBIX MCCIIE0BAHUM.
. MapkeTHHroBbI€ MCCIIEIOBAHUSA: TI0JIEBbIE U KAOWHETHbIE, [TPABUIA IPOBEACHUS.
. UnpopmanroHHas cucreMa MapKeTHHIa.
. KabuneTHble nccaeoBaHus Kak MeTo ] cOopa nHpopMaluu.
8. IlpumeHeHHe BHIOOPOYHOIO METOJAa B MAapKETHMHIOBOM HCCIIE€JOBAaHUM. (IIPOBEACHUE
BBIOOPOYHOTO 0OCIICIOBaHMSI PHIHKA).
9. I1anenbHbIE HCCIEIOBAHUS.
10.IIpoekTBHBIE METOAbI UCCIICIOBAHUH.
11.Habnronenue kak MeTo; cOopa MapKeTUHIOBOM HH(pOpMaLHy.
12.3kcniepuMeHT Kak MeTo]1 cO0pa MapKETHHIOBOM HH(OPMALIUH.
13.MeT0/1bl SKCIIEPTHBIX OLIEHOK B MapKETUHIe (ITPOBEJCHUE SKCIIEPTHOrO 00CIIE0BAHNUA).
14.®Doxyc-rpynnsl B MapKETUHIOBOM HCCJIEIOBAHUM.
15.0npoc kak METO1 KOJIMYECTBEHHOTO UCCIIEOBAHMsI B MAPKETHUHTE.
16.0cobenHocTH npoBenieHus: IHTepHeT—1CcCae10BaHU.
17.Mcnionp30BaHue METO/A MIKATUPOBAHHS B MAPKETHHIOBBIX UCCIIEIOBAHUSIX.
18.MapKeTHHTOBbIE€ UCCIIEI0BAHUS TOTPEOUTETBCKOTO PHIHKA.
19.CermenTanus NOTpeOUTENBCKOTO PHIHKA.
20.KOHBIOHKTYpHBIN aHAJIN3 PhIHKA.
21.Ctparernueckuil aHainu3 pblHKa.
22 .Pa3paboTKa IPOTHO3HOTO CLIEHAPHs Pa3BUTHUS PHIHKA.
23.MeTo/1pl OLIEHKH €EMKOCTH PBIHKA.
24.01eHKa cOOCTBEHHOTO MOTEHIMaNa (PUPMBI U €€ KOHKYPEHTOCIIOCOOHOCTH.
25.HccnenoBanne KOHKYPEHTHOM Cpe/bl OJIEBBIMU METOAAMH.
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26.Hcnonp3oBaHne  MeTOJla  MUCTEpU—IIONNMHIa B  MapketuHre. 27.0ueHka
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUU.

28.AHanu3 BIMSHUS MaKpOCPEIbl HA MAPKETHHT (PUPMBI i PHIHOYHYIO CUTYalLIUIO B IIEJIOM.

29.01eHKa BIUSHUAS MUKPOCPEAbl HA MApKETUHT (PUPMBIL.

30.UccnenoBanue Makpocpeabl 1 MUKPOCpEIbl Oru3Heca.

31.MapkeTHHIroBbI€ UCCIIEOBAHUS KU3ZHEHHOTO LIMKJIA TOBApa.

32.MeTo1bI OIICHKH (TECTUPOBAHUS ) KA4eCTBAa U KOHKYPEHTOCIIOCOOHOCTH TOBapa.

33.MeTo/1bl OLIEHKH KOMMEPYECKOTO PUCKA IPHU 3allyCKE HOBOT'O TOBAapa Ha PHIHOK.

34.TectupoBaHKe HOBOTO MPOJIYKTA ¢ ToMoIIkio hall- u home- TecTos.

35.AHanu3 acCOPTUMEHTHOM MOJIUTUKU TTPEIITPUSITHSL.

36.MapkeTuHIroBbI€ HUCCIIEJOBaHUs OpeHa.

37.MOHUTOPUHT 11IEH KOHKYPEHTOB.

38.MeTouKH OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH LIEH.

39.13y4yenue u MporHo3upoBaHUE TOKYMATEILCKOTO CIIPOca.

40.MapKeTHUHTOBBIE UCCIIEIOBAHUS TOTPEOUTENEH.

41.3ydyeHue ypoBHS yIOBIETBOPEHHOCTH MOTPEOUTENEH.

42 .M3ydeHus I0sUIbHOCTH MOTPEOUTENEH TOBApOB U yCIYT.

43.MccnenoBanue mmpouecca NPUHITHS pENIEHUs O MOKYIIKE.

44.AHanu3 noBeACHNS MOKYIaTeIed Ha PIHKE TOBAPOB.

45.AHanu3 aCCOPTUMEHTHOM CTPYKTYPBI IIPEITIOKECHHUS.

46.MapKeTHUHTOBBIE UCCIIEIOBAHMS TOPrOBO-COBITOBON JESTENBHOCTH (DUPMBIL.

47.Meana—ucciae0BaHUsl B MapKETHUHTE.

48.MapKeTHHTOBO€E UCCIIEAOBAHHUE PEKIaMBI.

49.MapkeTHHTOBbIE UCCIIeI0BaHMs YPPEKTUBHOCTH PEKIIAMBI.

50.Event-mapkeTHHT Kak BaXXHEHIIMH HMHCTPYMEHT (POPMUPOBAHUS KOPIOPATHBHOTO
UMUJIKA.

TecroBble 3a1aHus:
Tema 1. CymHOCTh MAPKETHHIOBOI'0 UCCJIE0BAHUS
1. MapKkeTHHIOBO€ UCCIIEI0BAHUE — ITO
a) MouckK, coop u 00paboTKa JAHHBIX JJISl MOBBIIICHUS TIPOAAXK Ha MPEATNPUATHH;
0) mouck, coop, 06paboTKa U MPEIOCTABICHUE JAHHBIX M CBEJACHUIN OTHOCSAIIUXCS K KOHKPETHOM
PBIHOYHOM CUTYallMH ¢ KOTOPOl MPUIILIIOCH CTOJIKHYTHCS MPEANPUSATHIO;
B) MOUCK, cOOp, 00pabOTKa U MPEIOCTABICHUE JAHHBIX OTHOCSIIUXCS K KOHKPETHOM PHIHOYHON
CUTYaI1H.
2. Kakumu cnioco6aMu oCyIIecTBISIOTCS MAPKETUHIOBbIE UCCIIEIOBAHUS?
a) 3a cUeT COOCTBEHHBIX CPEJICTB, MyTEM CO3aHUS CIICIUANBHBIX MOApPa3IelIeHUuH IO ero
MIPOBEJICHUIO;
0) 3a cyeT 3aKII0YEHUs JOTOBOPOB CO CIEIMATU3NPOBAHHBIMU MaPKETUHTOBBIMU
YUPEKJICHUSIMU, 00111ee COBMECTHOE UX MPOBEJICHHE, CO3JJaHIE OT/AEJIOB U T.JI.
B) MIPaBHJIbHBIE OTBETHI a U O
3. BeibepuTe BapuaHT, B KOTOPOM MPUBEIEHBI BCE MTPUHIIUITEI MAPKETUHTOBBIX UCCIIEIOBAHUI:
a) HAyYHOCTbh, CUCTEMHOCTh, KOMIUIEKCHOCTH, TOCTOBEPHOCTh, 0ObEKTHUBHOCTh U
3¢ hEeKTUBHOCTS;
0) HAyYHOCTbh, CUCTEMATHYHOCTh, KOMIUIEKCHOCTh, TOCTOBEPHOCTh, 0ObEKTUBHOCTD,
JI0OPOCOBECTHOCTD U 3(P(HEKTUBHOCTB;
B) HAYYHOCTh, CHCTEMAaTUYHOCTh, KOMILIEKCHOCTb, JOCTOBEPHOCTh, 00BEKTUBHOCTH H
3¢ (hEeKTUBHOCTS.
4. CKOJIbKO ATAroB BKIIIOYAET B ce0si MAPKETHHIOBOE UCCIIEIOBAaHUE?
a)4
0) 6



B) 5

5. YTo U3 mepedyrcIeHHOr0 OTHOCUTCS K OOIIEHAayIHBIM METOaM MapKeTHHTa?

a) CUCTEMHBIN aHaIM3, KOMIIJIEKCHBINM [TOIX0/I, IPOrpaMHO — 1I€JIEBOE IJIAHUPOBAHUE;

0) MuHEetHOe MPOTrPaMMHUPOBAHKE, TEOPHUS CBSI3H, IKCIIEPTH3a, CETEBOE INITAHMPOBAHUE,
SKOHOMMKO — MaTEMAaTUYECKOE MOIETUPOBAHUE;

B) METOJI0JIOTUYECKUE MPUEMBI COLIMOIOTUH, ICUXOJIOIMH, aHTPOIIOJOTHUU U SKOJIOTUH.

6. Uem obecrieunBaeTcst JOCTOBEPHOCTh MAPKETHHIOBOTO UCCIICOBAHUS ?

a) MOKYIKOW MapKeTUHTOBOM WH(POpPMAIINK B KOMMEPUYECKHX CTPYKTYpax;

0) coOMI0ICHIEM HAayYHBIX MPUHIIUIIOB cOOpa 1 00paOOTKU UMECIOIIMXCS TaHHBIX;

B) UCIOJIb30BAaHUEM CTPATETNYECKUX MATPUILl B MAPKETHHIE.

7. K xkakoMy TUIly OTHOCUTCSI MAPKETUHIOBOE MCCIIEOBAHNE, UMEIOIIEE CBOEH LIENIbIO
BBISIBJICHHE U MOJICJIMPOBAHNE B3aUMOCBS3EH C (hakTOpamMu OKpYyKarolel cpebl JaHHOU
¢bupmbl?

a) SKCIIEPUMEHTAIILHOMY;

0) onucareabHOMY (IECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (QHJIUTUYECKOMY);

T') pa3BeOYHOMY (ITOMCKOBOMY).

8. MapkeTHHroBO€ UCCIIEJOBAaHUE MOKET CUMTATHCS Y(PPEKTUBHBIM, €CITH

a) BBIBEJICHHBIN Ha PHIHOK TOBAap 0Ka3aJiCcsi HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MApPKETUHIOBOE UCCIIEIOBaHUE OKYIUIIUCH, a TPOJaka ToBapa MpuHeciIa
pHUOBLIb;

B) IIpU MIPOBEJICHUN MAPKETUHTOBOTO UCCIIE0BaHUs ObLIIM OOHAPYKEHBI OITUOKH B METO/IUKE
MIPOrHO3a.

9. SIBnsieTcs a1 MPOTHO3MPOBAHUE PHIHKA 3JIEMEHTOM MApKETHHIOBOTO MCCIEIOBAHUSA?

a) 11a;

0) HeT;

B) HE 3HAIO.

10. BeiGepute 01HO U3 TpeX ompeneaeHui, KoTopoe, 1o BameMmy MHeHUI0, HanboJIee TOYHO
COOTBETCTBYET IMOHATHIO MaPKETUHIOBOT'O UCCIIEAOBAHMS?

a) CUCTeMa MapKeTHHIOBBIX ACHCTBUI, HAIIPAaBJIEHHBIX HA MOJYyYEHUE MAKCUMAIbHO BO3MOKHOM
MIPUOBLIN;

0) MHCTPYMEHT UH(POPMALIMU U aHAIN3a, UCII0JIb3YEMbIH JUIsl BIOOpA M IPUHATHUS
MapKETUHIOBBIX pEILIECHU];

B) IpOLIECC BHIOOPA U MPHUHATHS MapKETUHIOBBIX PELIEHUH, HEOOXOAUMBIH [U1s1 oOecriedeHns
KOHKYPEHTHOT'O NPEeUMYLIECTBA.

Tema 2. ITanbl NpoBeleHUsI MAPKETHHIOBbIX UCCJI€I0BAHUM
1 .Cucrematudeckuii cOOp ¥ aHaU3 JaHHBIX O MpoOIeMax, CBI3aHHBIX C MAPKETHUHIOM TOBapOB
U YCIIyT Ha3bIBACTCS:
a) TIaHEIb;
0) rumnoresa;
B) MapKEeTHMHIOBOE HCCIICOBAHHUE;
') cily4daifHas BbIOOpKa;
1) HeciydaiiHas BBIOOpKa.
2. /114 KOHKpeTU3auu poodaemMsl 1 GopMyIMpoBaHUs Ha €€ OCHOBE Liesel U 3a/1a4
MapKETUHTOBOTO MCCIEAOBAHUS MPEIMPHUITHS UCIIOIB3YIOT:
a) pa3BeOYHBIC UCCIIECIOBAHMS;
0) omucarenbHbIe UCCIICAOBAHMS,
B) TIEPBHUYHBIC UCCIICIOBAHUS;
I') SMIHMPUYECKHE UCCIIETOBAHMUS,
1) KazyaJbHbIE HCCIIEJOBAHUS.



3.JlaHHBIE O COCTOSIHUM BHEITHEH Cpe/ibl, OMyOIMKOBAaHHBIE HE VIS 1eJIell KOHKPETHOTO
UCCIIEI0OBAHUS, Ha3bIBAIOTCS:

a) JTaHHBIE OIIPOCOB;

0) JaHHBIE SKCIIEPUMEHTOB;

B) INEpPBUYHBIC JaHHBIC;

I') BHEIIHUE BTOPUYHBIC JAHHBIC;

1) BHYTpEHHHE BTOPUYHBIC TAaHHBIE.

4. MeHemkep 0 MapKETUHTY CTPaxOBOW KOMITAHUM HE JIOJDKEH BKJIIOYATH B pa3zell BaKHEHIIEH
uHbopManuu A7 pa3padoTku YPPEKTUBHON KaMITaHUH TPOIBIKEHUSI HOBOW CTPAaXOBOU yCIIyTH
JUIS UHOUBUAYAJIbHBIX KIIMEHTOB CIIEAYIOIIEE:

a) A(pPEKTUBHOCTh PEKIAMHBIX MEPONPUATHI KOMIIAHUH;

0) TpeOoBaHMs MOTpeOUTENEH K HOBBIM BUJIAaM YCIIYT;

B) KOJINYECTBO T€IEPOHHBIX 3BOHKOB KJIMEHTaM I10 MPEIJI0KEHUIO YCIyT KOMITaHUY;

I') KOJMYECTBO 3aKa30B KJIMEHTOB, OJYyYEHHBIX CTPAXOBBIMH areHTaMu;

1) BCE BBIILIENIEPEUNCICHHOE BaXKHO.

5.HoBsie hakThl 1 U@pbI, KOTOPBIE COOPaHBI CIIEIUATBLHO JJIs1 TPOEKTa UCCIICIOBAHNS,
Ha3bIBAIOTCSA:

a) JTaHHBIMU OTIPOCOB;

0) (dakropamu U IPUHATHS PEIICHUS;

B) JaHHBIMH HCCJIEIOBAHUS;

I') BTOPUYHBIMHU JAHHBIMU;

1) TIEPBUYHBIMH JIAHHBIMH.

6.01poc He MOXKET ObITh MPOBEIEH:

a) 1o TenedoHy;

0) myTém HaOIIOIEHNS;

B) WHIWBUIYAJIbHO;

r) IO TOYTE;

n) no UuTtepHery.

7.KoMmaHus npoBOAUT SKCIIEPUMEHT, YTOOBI ONPENEINTh, HACKOIBKO MpeiaraéMblil Ha PhIHOK
HOBBIH MPOJYKT MOKET YBEJIMYUTH 00bEM mpojiaxk. B n1aHHOM ciiydyae 00bEM MpoJax SBIISETCS:
a) 3aBUCHMOU MEPEMEHHOM;

0) HE3aBUCHUMOU MEPEMEHHOM;

B) OOBEKTOM HCCJIEIOBAHUS;

I') KOHTPOJIbHOU I'PYIIION;

1) SKCIEPUMEHTAIBHOU IPYIIION.

8. KOHBIOHKTYpY pBIHKA HEIb3s ONPECIUTD KaK:

a) OmpeNeI€HHOE COOTHOIICHHUE MEX/Ty CITPOCOM M MPEATIOKEHUEM KakK M0 OTAECIbHBIM TOBapam
Y UX TPYIIaM, TaKk U 0 TOBApPHOU U IEHEKHOM Macce B 1[EJIOM Ha PhIHKE WU B €T0 CETMEHTE;
0) ckJaAbIBAIOLIUECS B ONPeAEIEHHBIN epro1 BpEMEHH U B KOHKPETHOM MECTE COIMAIIbHO-
HKOHOMHYECKHE, TOPrOBO-OPraHU3alMOHHbIE U IPyTUe YCIOBUS pealn3ali TOBapa;

B) pe3yJbTaT B3aUMOJICHCTBUS (PAKTOPOB U YCIOBUH, ONMPEIEISIOMINUX CTPYKTYPY, AMHAMUKY U
COOTHOIIEHUE CIPOCA, IPEUIOKEHNS U LIEH HA TOBAphI U YCIIYTH;

r) HauOoJjiee BBITOIHbIE TSl IPOU3BOAMUTEINS YCIOBUS MPOAAXKH TOBapa ONpeAeIEHHOM IpyIbl B
KOHKPETHOM MECTE U B JaHHBIN NIEPUOJ BPEMEHH;

1) COBOKYITHOCTb ()aKTOPOB U MapaMeTPOB, KOTOPBIE XapaKTEPU3YyIOT TEKYIIee COCTOSTHHUE
9KOHOMMKH B HACTOSIIIIMNA MTEPUO.

9.PbIHOK M3y4aeTcs ¢ LeNnblo:

a) yIa4yHO BCTYMUTh B KOHKYPEHTHYIO O0PHOY;

0) CHIKEHHUS pUCKa He peaTu3aluy PO yKIINHY;

B) BOCIOJIb30BATHCS OJArONpPHUATHO CKJIA/IbIBAIONICHCS KOHBIOHKTYPOIA;
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r') pa3pabOTKH TAaKTUKHU MOBEACHUS (PUPMBI, TyTEM BbIOOpA M3 MHOKECTBA IMOTEHIIU ATbHBIX
PBIHKOB TaKHX, KOTOPBIE MOTYT OBITh IPUOPUTETHBIMU JUTS IPEIIPUSATHS U €r0 TOBApOB, HA
KOTOPBIX 3 PEKTUBHEEC MOXKHO AOCTHYb KOMMEPUYECKOTO yCIeXa;

1) BCE BBIILIENIEPEUNCIIEHHOE BEPHO.

10.M3yuenune nesTenbHOCTH KOHKYPEHTOB OCYILIECTBIISICTCS ISl TOTO, YTOOBI:

a) CJIeJ0BaTh 3a MPEYCIEeBAIOUIMMH KOHKYPEHTAMU: TIPOU3BOIUTH TAKUE K€ TOBAPHI,
MCIIOJIb30BATh TAKYIO )K€ CTPATETHIO U T. II.

0) m30exaTh KOHKYPEHIIUH ITyTEM IPOU3BOJICTBA TOBAPOB, OTIUYHBIX OT TOBAPOB KOHKYPEHTA,
1 pa3pabOTKH COOCTBEHHOU CTpaTeTHN;

B) OPHEHTUPOBATHCS B BONIPOCAX LIEH HA TOBAPHI;

I') ObITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

1) BBIIBUTH HEYJOBIIETBOPEHHBIE MOTPEOHOCTH NOKYIaTeNeH.

Tema 3. [11aH MAPKETHHTOBOI0 MCCJIEOBAHUS

1. OcHoBHas 3a/1a4a MOMCKOBOTO UCCIIEAOBAHUS COCTOUT B ...

a) TOM, 4TOOBbI 00ECTICYNTh TOHUMAaHUE CYTH MPOOIEMBI, KOTOPasi CTOUT Mepe]] UCCIEI0BATENEM;
0) TOM, YTOOBI JETAILHO U3YYUTh MTPOOIEMY HIIM CUTYAIUIO, C KOTOPOM CTOJKHYJICS MapKETOJI0T
U TIOHATH €€ CYTh;

B) TOM, YTOOBI OMTKCATh YTO-JTM00, Yallle BCETO PHIHOYHBIC XapAaKTEPUCTUKHU WM (PYHKITHH.

2. Bribepure BapraHT, B KOTOPOM IPUBEACHA IIENb JIECKPUIITHBHOTO UCCIICIOBAHUS

a) UCCIIEZIOBATh HJICH U COOOPaKEHHS,

0) omucaTh PHIHOYHBIC XapAKTEPUCTHKH WIIN (DYHKITUH;

B) BBISICHUTH PUYUHHO-CIICJCTBCHHBIE B3aHMOCBSI3H.

3.ITanen-310..

a) coop cBeAeHUI 000 BCEX AIIEMEHTaX reHepaTbHON COBOKYITHOCTH;

0) MOMHOYKECTBO T€HEPAIBHONW COBOKYITHOCTH, OTOOpAaHHOE JJIsI Y4acTHs B UCCIICIOBAHUH,

B) BBIOOpKA PECIIOHCHTOB, KOTOPBIE COTJIACUITUCH TTPEA0CTABIIATh HHPOPMAIIUIO Yepe3
oTIpe/ieNIieHHbIE MHTEPBAJIBI B TEUCHHE MTPOJOJDKUTEIHLHOTO MEPHO/Ia BPEMEHH.

4. O0mas ommbKa mpeIcTaBiseT COOOH. ..

a) OTKJIOHEHHE UCTUHHOTO CPEHEro 3HAUeHHUs BEJIMUYMHBI HHTEPECYIOIIEH Hac IEPEeMEHHOI B
reHepalbHON COBOKYMHOCTH OT HaOJII0JTAEMOT0 CPETHEr0 3HAUEHUS BEJIMYUHBL;

0) OTKJIOHEHHE UCTUHHOTO CPEJHET0 3HAUCHUS BEIMYMHBI JJIs1 TeHepalIbHON COBOKYITHOCTH OT
HMCTUHHOTO CPEIHEr0 3HAYEHUS BEJIMYUHBI JUI UCXOTHOU BHIOOPKHU;

B) OTKJIOHEHHE UH(OPMALIUY, HEOOXOAUMOM ISl pelIeHHs MPoOIeMbl MAPKETHHIOBOTO
UCCIEeIOBaHUS, OT HH(POPMAIUH, HAalJCHHOHN HCCIIeI0BATEIEM.

5. OtkioHeHue nHpopMaIUK, He0OXOUMOM ISl pellIeHus MPOOIeMbl MAPKETUHIOBOTO
UCCIIeIOBAHUS, OT HHPOPMAIUH, HAallICHHOH HCCIeI0BAaTEIeM-3TO. ..

a) omuOKa U3MEPCHHS;

0) ommOKa 3aMeHbl HH(MOPMAITUH;

B) OIIMOKa MOJIETTH BEIOOPKH.

6. CucreMarudeckue (HEBbIOOPOUYHBIE) OIIMOKU HE CBSI3aHbI C (POPMHUPOBAHUEM BHIOOPKU?

a) na;

0) Her;

B) HE 3HAIO.

7. [IpennoxxeHue o MpoOBEACHUH MAPKETUHTOBOTO UCCIIEIOBAHUSI-ITO. ..

a) OTKJIOHEHHE Pa3MEpOB JICHCTBUTEIHHON reHepabHON COBOKYITHOCTH, UMEIOIIEH OTHOIIIEHUE
K po0jeme, OT reHepaIbHON COBOKYITHOCTH, KOTOpast OMpe/esieHa UCCIIeIOBATENEM;

0) KOJIMYECTBO JIEMEHTOB T€HEPATBHON COBOKYITHOCTH, KOTOPbIE HY’KHO U3YYUTh;

B) oduIManbHas TporpaMMa MpOBEACHUS UCCIIEIOBaHUS, IPEAOCTaBIsIeMast 3aKa3UuKY.

8. Korga Bo3HuKaeT ommoka HaOII0 e Hus?

a) KOTJJa PECTIOHJICHTHI Ial0T HETOYHBIE OTBETHI, MX OTBETHI HEMPABUIIHHO 3aMMCAHBI UIIH
HEMPaBWIBHO MPOAHATN3UPOBAHEI;
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0) KorJia OT HEKOTOPBIX M3 PECIIOHICHTOB, BXOISIIUX B BHIOOPKY, HEJIb3sI IOJIYYUTh OTBET;
B) OTBET a U O.

9. OmmOKu HHTEPBBIOEPA BKITFOYAIOT. . .

a) omuOKH BEIOOpA PECTIOH/ICHTA, BOIIPOCA, 3alicy U 0OMaHa;

0) ommnOku BEIOOpa MHTEPBBIOEPA, OTBETOB U 3AIHCH;

B) HEIPABUIbHBIC 3alIMCH, HENPABIIIbHBIA aHAIN3 OTBETOB.

10. ['maBHBII HEJOCTATOK MAHEIeH — BO3MOXKHAsI HEPETIPE3CHTATUBHOCTh UX PE3YJIbTATOB B CHITY
OTKa30B OT COTPYJHUYECTBA, CMEPTH U OTUIATHI PECIIOHICHTORB?

a) na;

0) Her;

B) HE 3HAIO.

Temal. OcHOBHBIE BUABI H HCTOYHHMKH MAPKETHHIOBOM HH(OPMALMHU
1.Mudopmanus-3to...

a) ¢hopmMa 00IICHHS, CPECTBO MOJYyUYEHUS U TIepelaun 3HAHUH;

0) mouck, cOop 1 00paboTKa JaHHBIX IS TIOBBIIIICHUS TTPOJIaX Ha MPEANPUATHH;

B) JIOKyMEHT, COJIEpIKAIMi MpaBuiia, YKa3aHHs UM PYKOBOJICTBA, YCTAHABIMBAIOIINE OPSIOK
M CTI0CO0 BBITIOJHEHUS MITH OCYIIECTBICHUS 9eT0-THO00.

2. Yro coboii mpencTaBisieT MapKeTUHToBasi nHGopManus?

a) JIF0ObIe 3aUKCUPOBAHHBIE CBEJICHUS;

0) maHHbIE, HEOOXOUMBIE JJIT MAPKETUHTOBBIX 1IETIEH;

B) 3HAHMS, TIOJTyYECHHBIE B pe3yabTaTe 00ydeHHUS.

3.Uto BXOUT B MOHATHE HH(POPMALIMOHHON KYJIbTYpbl MApKETUHTa?

a) YPOBEHbB TMOJTYYCHHOTO B BBICIIIEM YY€OHOM 3aBEIACHUN MAapKETHHIOBOTO 00Opa30BaHMUs;

0) mprMeHEeHrEe Ha MPAKTUKE MMOJIyYeHHOM U MCIOJIb30BAaHHON MapKETUHTOBOM HHPOpMAIUH
B) 3HaHUS, YMEHHUE U HaBBIKH YPHEKTUBHOTO UCIIOIB30BaHUSI MAPKETUHIOBOM HH(POPMAIINH B
YCIIOBUSAX KOMMbIOTEPU3ALINH.

4.Kakue Buabl HHGOPMALIUU BBIJIENISIOT B MAPKETUHTOBBIX UCCIIEIOBAHUSIX?

a) MOTUB, IPOTHO3, JaHHBIE, OIICHKH, AyTEHTUYHOCTh;

0) daxT, cBeneHUs, CITyXH, OLICHKH, U PHI;

B) COOBITHE, JOCTOBEPHOCTH, UG PHI, HHDOPMAIUs, MaTEPHAIL

5. Beibepute BapuaHT, B KOTOPOM MPUBECHBI BCE TPUHIIUITBI MAPKETUHTOBOM HHPOPMAITIH:
a) aKTYaJIbHOCTb, IOCTOBEPHOCTD, PEJIEBAaHTHOCTh, MIOJTHOTA OTOOpasKeHNUs,
1[eJIeHANPaBICHHOCTh, THPOPMAIIMOHHOE €MHCTBO;

0) nmpaBIMBOCTh HH(OPMAIIMH, aACKBATHOCTD 11eJIeH, (hparMeHTapHOCTh HH(OpMaIUH,
aKTyallbHOCTb, cOOp 1 00paboTka nHpopManuu;

B) CUCTEMATUYHOCTh, JJOCTOBEPHOCTh, 00BEKTUBHOCTD, TOOPOCOBECTHOCTH U 3(h(HEKTUBHOCTB.
6.AOCOTIOTHBIC BETUYHMHBI ICTISATCS Ha:

a) CreIanbHbIC U CBOOOTHBIE;

0) XxapakTepHbIe U UHAWBHIyaIbHbBIE;

B) MHAUBUIyaJIbHbIE U CBOOOIHBIE.

7. BeiOepuTe 0HO U3 TpEX ONpeaeNeHni, KoTopoe, o Baemy MHeHHI0, HanboJiee TOUHO
COOTBETCTBYET MOHSITHIO MAPKETUHTOBON MH(POPMAIIMOHHOW CUCTEMBI?

a) cucTeMa MapKEeTUHTOBBIX JICHCTBUH, HAlIPaBJICHHBIX HA TIOJYYeHHE MaKCUMAaIbHO BO3MOXKHOU
npUOBLIH;

0) 3HaHM, yMEHHE U HaBbIKU 3(PPEKTUBHOTO MOJIb30BAaHH MAPKETUHIOBOM HHpOpMaLnel B
YCIOBUSAX KOMITBIOTEPU3ALINY;

B) COBOKYITHOCTh MPOLIEYP U METOOB, ITpeIHa3HAUCHHBIX ISl PErYIIpHOro coopa, aHaIu3a 1
pacnpeneneHus HHGOPMALWHU, TPEeTHA3HAYCHHOH [Tl IOJTOTOBKHU U MPUHSTHS MAPKETHHTOBBIX
peLeHui
8.B cTpykTypy mapketuHroBoi nHpopmaimonHoi cucremsl (MU C) BkitouaroT Tpu (akropa:
YeJI0BeUeCKHi (pakTop, METOI0JIOTHYECKUH (PaKTOp, TEXHOJIOTHYECKH (hakTop.
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a) na;

0) Her;

B) HE 3HAIO.

9. Yto U3 nepeyrcaeHHOro OTHOCUTCS K TUIaM LIKai?

a) OTMCaHUe LIKaJI, ITOPSIOK LIKAJI, PACCTOSHHE IIKaJl, HyJeBasi TOUKa;

0) HOMUHAJIbHAS [IKAJIA, TIOPSIIKOBAs [IKaIa, MHTEPBaJIbHAS IKAJIA;

B) IIKaJla HANMEHOBAHHH, IIKaJa MOPsIKa, HHTEPBAJIbHAS IIKaJa, IIKaJla OTHOICHHUH.
10. MadopmarmonHast cpena BKIIOYaeT B ceOsi:

a) HH(POPMAIMOHHYIO CTPYKTYPY U HH(POPMAITMOHHYIO MUKPOCTPYKTYPY;

0) MHPOPMALMOHHBIE PECYPCHI i HH(OPMAIIMOHHYIO HHPPACTPYKTYPY;

B) MH(POPMAITMOHHYIO MUKPOCTPYKTYPY B HH(POPMALIMOHHYIO MAKPOCTPYKTYPY.

Tema 2. MeToas! c6opa nHpopmanumn

1 .baza nanubix «/lemoBas manopamay, KOTopasi COJEPKUT JTaHHbIE 0 0oJiee, 4em 36 ThIC.
npennpustuit CHI', ssBasieTcst npumepom:

a) BHYTPEHHUX BTOPHYHBIX JAHHBIX;

0) JaHHBIX OIIPOCOB;

B) BHEIIHUX BTOPHYHBIX JAHHBIX;

I') JaHHBIX SKCIICPUMEHTOB;

1) TIEPBUYHBIX JAHHBIX.

2.K kakomy THIly OTHOCHTCA 3TOT Bonpoc: «[loxkanyiicTta, OTMEThTE CBOM IOJI: _MY’KCKOM,
KEHCKUID»?

a) OTKPBITHI;

0) MHOTOBapHaHTHBIN;

B) mkana JleikepTa;

I') ITUXOTOMHYECKH;

1) HUKAKOW U3 BBIIIE MTEPEUNCIICHHBIX.

3.JlabopaTopHble SKCIIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX 3KCIIEPUMEHTOB!

a) MaHUITYJIUPOBAHUEM C 3aBUCUMBIMH U HE3aBUCUMBIMU I1€PEMEHHBIMU;

0) CTOMMOCTHIO;

B) PENpPEe3eHTATUBHOCTHIO MOJyUYEHHBIX JaHHBIX;

I') BO3MOYXHOCTBIO KOHTPOJIS HaJl KaXKJIbIM 3TallOM SKCIEPUMEHTA;

1) Pa3iIM4HON cpeloi, B KOTOPOI MPOBOIUTCS IKCIIEPUMEHT.

4.Meron uccie0BaHus, IPeAnoIaraloinmii MHOTOKPaTHBIA OMPOC UHTEPECYIOIIECH TPyMIIbI
MOKyIaTenel uin HaOIroAeHNe 3a pa3BUTHEM CObITa B ONPENEIEHHON TpyIIe NpeanpusTui
TOProBJIM Yepe3 paBHbIC TPOMEKYTKH BPEMEHH, HA3bIBACTC:

a) TIaHEIb;

0) rumnoresa;

B) MapKETHHIOBBIE UCCIICIOBAHMUS,;

') ciydaiiHas BBIOOpKa;

n) doxyc-rpymma.

5. UccnenoBaHue cucTeMBbI pacipeeseHns MPOBOAUTCS B PaAMKax:

a) W3y4eHMs MOBeJIeHHs oTpeOuTeneii;

0) AMAarHOCTUKHU MUKPOCPEIb! (GUPMBI;

B) aHaiM3a KOHKYPEHTHOM cpesibl;

I') UCCIeI0BaHMS PbIHKA;

1) aHaJIM3a U3JCePKEK MPOU3BOJICTBA U MPUOBLIH.

6. OOBEKTUBHOCTD, KaK MMPUHLIUI MPOBEJCHUS MApKETHHIOBOT'O MCCIIEI0OBaHUS, IPEICTaBIISAET
co0oi:

a) 4ETKOCTh MOCTAHOBKHM 3aJ1ay MCCIeI0BaHMs, OJJHO3HAYHOCTb UX TOHUMAaHHS U TPAKTOBKH, a
TaKXe BHIOOP MHCTPYMEHTOB MCCIIEJOBAHU S, 00ECTIEUNBAIOIIUX HEOOXOIUMYIO T0CTOBEPHOCTD
pe3yabTaTOB HCCIEIOBAHNUS;
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0) meTarpHOCTH IIIAHUPOBAHMUS KAXKJIOTO ATaIla UCCIIEOBAHNUS, BHICOKOE KAUeCTBO BBIITOJIHEHHS
BCEX UCCIIEN0BATENbCKUX OIEpallui, TOCTUTAEMOE 33 CYET BHICOKOTO YPOBHS
npogeccuoHanu3Ma 1 OTBETCTBEHHOCTH MCCIIEI0BATEIBCKOTO KOJUICKTHBA, a TAKKE

3P PEKTUBHON CHCTEMBI KOHTPOJIS €70 pabOTHI;

B) HEOOXOAMMOCTb y4€Ta BceX (PaKTOPOB U HEIOIYCTUMOCTD MPUHSATHS OTPEACIEHHON TOUKU
3pEHHs 10 3aBEPIICHHS aHAJIN3a BCeil cOOpaHHON HHPOPMAITUH.

7.Crioco60oM CBSI3H C ayAUTOPHUEH MPU TPOBEICHUN IKCIICPUMEHTA SBIISICTCS:

a) WurepHer;

0) moura;

B) TenedoH;

r) Tenedakc;

1) JIMYHBIA KOHTAKT.

8. Mertoxa cOopa nuHpopManuu MyTéM yCTAaHOBJICHUS KOHTAKTOB C 00BEKTAMU UCCIICIOBAHUS
Ha3bIBAETC:

a) OIpoc;

0) UMHTAIMS;

B) JIKCIEPHUMEHT;

r) HaOIIOJeHuE;

1) TIaHEJNb.

9. JIoOCTOMHCTBOM 3KCHEPUMEHTA SIBIISETCSA:

a) WCKITIOUEHHE NCKAKCHUH, BEI3BIBAEMBIX KOHTAKTAMH O0OBEKTOB C HCCIIEIOBATEISIMU;

0) ero mpocToTa U, CJIEIOBATEIHLHO, OTHOCUTEIbHAS ICTIIEBU3HA;

B) BO3MOKHOCTB OIIEPATUBHOTO aHAJIN3a MHOKECTBA BAPHAHTOB MAPKETHHTOBBIX ACHCTBUH U
BbIOOpA HA ATON OCHOBE HAMITYYIIIETO;

I') BO3MOYXHOCTh YCTaHOBJIEHUSI IPUYUHHO-CJIEICTBEHHBIX CBSA3EH Mexay GpakTopaMu
MapKeTHHTa U TIOBEJICHUEM HCCIIEAYeMbIX 0ObEKTOB;

1) MPaKTUYECKH HEOTPaHMYEHHOM 00JaCTH €ro BO3MOXKHOTO TPUMEHEHUS.

10. HegocTaTkOM MMHUTAIIMU SABJISAETCS:

a) He MO3BOJIET OJTHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHBBI TIOBECHUS OOHEKTOB
HaOJIO/ICHUS ¥ MPOIIECCHI IPUHATUS UMH PEIICHUI;

0) CJ0XKHOCTh M TPYAOEMKOCTh CO3JaHUsI CAMOM MOJIEINH;

B) OTHOCHUTENBHO OOJIbIIast TPYAOEMKOCTh U 3HAUUTEIbHBIC 3aTPaThl HA IPOBEACHUE
UCCIIeIOBAHUS;

r) TpeOyeT KBalu(UIUPOBAHHBIX UCHIOJHUTENIEH U OONBIINX JEHEKHBIX 3aTparT;

1) CJOXHOCTb BOCIPOU3BEICHHSI HOPMAIBHOTO MOBEJCHHS COLUAIBHO - 3KOHOMHYECKOTO
00BeKTa B JTa0OPATOPHBIX YCIOBUSX.

Tema 3. ®opmupoBanmne BbIOOPKHU

1.Ilepenuce-310...

a) cOop cBeAeHUi 0060 BCeX dNIEMEHTaX T'eHepaIbHON COBOKYITHOCTH;

0) MOJIMHO’KECTBO T€HEPATLHON COBOKYITHOCTH, OTOOPAHHOE /IJISl Y4acTHs B UCCIIEI0BAHUMY;
B) KOJIMUECTBO AJIEMEHTOB T€HEPAIbHON COBOKYITHOCTH, KOTOPBIE HY>KHO H3yUHTh.
2. Metoibl BBIOOpKH AETATCS Ha:

a) CIIOKHBIE U IOPTATUBHBIE;

0) BEpOSITHOCTHBIE U IETEPMUHUPOBAHHEIE;

B) JI€TEPMUHUPOBAHHBIEC U IOPTATHUBHBIE.

3. Beibepute BapuaHT, B KOTOPOM IpUBEIEHA I1€]Ib KIACTEPHOM BHIOOPKHU:

a) yBelUYUTh 2PPEKTUBHOCTh BHIOOPKH, YMEHBIIIHMB 3aTPAThI HA €€ MPOBEACHUE;
0) yBEeIUYUTHh TOYHOCTH;

B) YMEHBIITUTH d3PPEKTUBHOCTH BHIOOPKH.

4. O0beM BBIOOPKH BIUSIET HA €€ PENPE3eHTATUBHOCTh?

a) ma;
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0) Her;

B) HE 3HAIO.

5. OCHOBHOE yCJIOBHE OCYIIECTBICHUSI BEPOSITHOCTHON BRIOOPKH — HATMYUE ...

a) MOJIHOTO CIMCKA BCEX AJIEMEHTOB I'€HEPAIbHON COBOKYITHOCTH;

0) coryiacusi peCroHIEHTOB Ha y4acTHE B OTIPOCE;

B) CIIMCKA YYaCTHHUKOB OIIPOCA.

6. MeTton BEIOOPKH, MPeAyCMATPUBAIOIINN 0TOOP €MUHUI] BEIOOPKH (PECIIOHICHTORB), CIIOCOOHBIX
nath HanOoJiee TOUHBIC CBEICHUS

a) METO/i CHEXHOI'O KOMa;

0) KBOTHpOBaHHAs BHIOOPKA,

B) BBIOOPKA 110 YCMOTPEHHUIO.

7. KimroueBasi XxapakTepUCTHKA BEPOSITHOCTHOM (CITydaifHOM ) BBIOOPKH 3aKIIF0UAETCS B TOM, UTO ...
a) IPUHIUI 0TOOpa €JMHUI] BBIOOPKU OTIMYEH OT CIIy4aifHOTO;

0) Bce eAMHMIIBI BBIOOPKU UMEIOT U3BECTHYIO BEPOSATHOCTD (IIAHC) MOMACTh B BEIOOPKY;
B) HEBO3MOKHO PAaCCUUTATh OLIMOKY BHIOOPKU.

8. O0beM BBIOOPKH BIIHSIET Ha €€ OMHOKY?

a) 1a;

0) HerT;

B) HE 3HAIO.

9. COBOKYMHOCTb 3JIEMEHTOB, U3 KOTOPBIX NMPOU3BOAUTHCA OTOOP €IMHUI] BHIOOPKH M KOTOpas
OTBEUYaeT HEKOTOPHIM 3aJJaHHBIM ITapaMeTpPam-3TO

a) BBIOOPKa;

0) reHepaibHasi COBOKYITHOCTb;

B) MMaHEIb

10. B kakux ciaydasx mpuOerarT K CTpaTu(GHUIIIPOBAaHHOU BHIOOpKE?
a) obecrieyeHue MHOOPMAITMOHHBIMU JTAHHBIMU;

0) CTUMYJIHPOBaHUE UCCIEAOBAHUNA; OJJHOPOJHOCTH JIAHHBIX.

Tema 1. @opMbl UCCIET0BAHUS

1. AHanu3 MakpOCHCTEMBI HAIIPaBJICH Ha U3YYEHUE YCIOBUM OKPYXKaIOIIECH cpebl?

a) na,

0) HeT;

B) HE 3HAIO.

2. OmnpeseneHne COOTBETCTBUS TEXHUKO-9KOHOMHUYECKUX MMOKa3aTeNlel 1 KauecTBa TOBApOB,
oOpalnarnuxcs Ha pplHKax, 3ampocam 1 TpeOOBaHUSAM MOKyHaTeNnen-3To ...

a) Mcciae10BaHue KOHKYPEHTOB;

0) uccieao0BaHNE TOBApPOB;

B) UCCJIEIOBAaHHE PHIHKA.

3. OOBEKTHI UCCIIEIOBAHMS CUCTEMBI CTUMYIHUPOBAHUS COBITA M PEKIaMbl

a) MOBEJICHHE MOCTABIIUKOB, IOCPEIHUKOB, IOKyNaTenen, 3p(heKTUBHOCTh PEKIIaMB,
OTHOIIIEHHE OTPEOUTETHCKOM 00IIeCTBEHHOCTH, KOHTAKTHI C MOKYTATEIsIMU;

0) TOProBbIe KaHAJbI, IOCPETHUKH, TPOAABIIbI, POPMBI U METOIBI TPOJAKHU, U3JIEPKKH
oOpareHus;

B) 3aTpaThl Ha pa3paboTKy, MPOU3BOJICTBO U COBIT TOBAPOB.

4. MapKeTHHTOBbIE HCCIIEIOBAHUS PBIHKA-ITO ...

a) opraHu3anruoHHast QYHKIUS U COBOKYITHOCTb MPOIIECCOB CO3JaHMS, MPOIBHKEHUS U
MPEIOCTABJICHUS TPOIYKTA WIIH YCIYyTH MOKYIMATENSIM U YIIPaBJICHHE B3aMMOOTHOIICHUSIMH C
HUMU;
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0) nmoydeHue HeOOXOUMBIX JAHHBIX U 00ecrieueHHsI KOHKYPEHTHOTO MPEHMYIIECTBa Ha
PBIHKE, a TAaK)Ke HAUTH MyTH COTPYJHUYECTBA U KOOIIEPALIMH C BO3MOKHBIMH KOHKYPEHTAMU;
B) OJIHA U3 Pa3HOBUAHOCTEH MAPKETHHIOBBIX UCCIICIOBAaHUM, M3y4aeT BCE aCIEKThl OM3HEeC-
Cpeabl KOMITaHUH.

5. UccnenoBanue 1IeHbI HAIIPABICHO HA OTPE/IEICHUE TAKOTO YPOBHS H COOTHOIICHUS IIEH,
KOTOPBIH OBl O3BOJISUT MOJTYYaTh HAUMEHBIIYIO MTPHOBLTH TIPY HANMEHBIINX 3aTpaTax?

a) 1a;

0) Her;

B) HE 3HAIO.

6. BHyTpeHHss1 MUKpOCpeaa MpeanpusiTHs BKIIIOYAET:

a) TUCTPUOBIOTOPOB;

0) KIIMEHTYPY;

B) HUOKP.

7. AHanmu3 NOTEHIHAIA IPEANPUATHS PEAHA3HAYEH IS

a) MPOBEPKH PECYPCOB (PUPMBI M UX COOTBETCTBUS HAMIPABIICHHUSIM CTPATETHIECKOTO IIJIAHA;
0) MpoBEPKU KOHKYPEHTOB;

B) MICCIIEIOBAHUS BCETO KOMIUIEKCA TIOOYAUTENBHBIX (PAKTOPOB, KOTOPBIMH PYKOBOJICTBYIOTCS
MOTPeOUTEIH ITPH BEIOOPE TOBAPOB.

8. YuacTHUKaMM KOONePANH SBISTFOTCS

a) TOBapOTIPOU3BOANUTENH, ONTOBBIE WIIH PO3HUYHBIC TIPEIATPHUSITHS,

0) TOJILKO PO3HUYHBIE IPEIIPUSITHUS;

B) TIOKYIIaTENIN, KOHKYPEHTHI, TOBAPOTIPOU3BOTUTEIIH.

9. 'maBHBIE 0OBEKTHI TOBAPOIBMKEHUS U MPOJIAXK

a) KOHKYPEHTBI, NOKYaTeNH, IPOIaBLIbI;

0) TOproBbl€ KaHAJIbl, IOCPEAHUKH, IIPOIABLBI, POPMBI U METOIbI IPOJIAXKH, U3AEPKKU
oOpareHus;

B) IIOCPEJHUKH, ONITOBBIE ¥ PO3HUYHBIE IPEANPUATHS.

10. TenaeHMM U IPOLIECCHI PA3BUTHUS PhIHKA, BKIIFOYAsl aHAJIN3 U3MEHEHUSI SKOHOMUYECKUX,
Hay4YHO-TEXHUUYECKHX, 1eMOrpauuecKnx, IKOJOTHUECKUX, 3aKOHOAATENbHBIX (PaKTOPOB
ABJIsIETCS 0OBEKTAMU

a) PHIHOYHOI'O MCCIIEIOBAHHUS;

0) BHYTpPEHHEH Cpeibl IPEANPUSATHS,

B) MApKETHHIOBOI'0 MCCIIEIOBaHMU.

Tema 2. KaOuHeTHbIE MAPKETHHIOBbIE HCCJIEI0BAHUS

1. 3ydenune 3aBUCUMOCTH OJHHUX (PaKTOPOB OT JPYTUX, KOTJa U3MEHSIETCS OAUH (pakTop, TO
HY>KHO BBISIBUTH, KAK OH BJIMSIET Ha BCE OCTaIbHbBIE CBA3YIOIILE.

a) SKCIIEPUMEHT;

0) HaOr0ICHUE;

B) OIIpOC.

2. KabuueTHOE uccienoBanue — 310...

a) COBOKYITHOCTh METOJIOB cOOpa M OIEHKU MapKETHHTOBOM MH(OPMAIIUH, COAepKAIIeHcs B
HWCTOYHHMKAX MOATOTOBICHHBIX ISl KAKUX-THOO0 MHBIX IIEJIeH;

0) mowuck, cOop, 00paboTKa ¥ MPEeIOCTaBICHNE JAHHBIX OTHOCSIINXCS K KOHKPETHON PHIHOYHOM
CUTYAaIUH;

B) MOUCK, cOOp, 00paboTKa U MPEeIOCTaBICHNE JAHHBIX U CBEACHUI OTHOCSIIMXCS K KOHKPETHON
PBIHOYHOM CHUTYallMH ¢ KOTOPOI MPUIITIOCH CTOJKHYTHCS MPEATNPHUSATHIO.

3. Ha xakue Tpymibl AeIsSTCsl METOAbl aHAIN3a TOKYMEHTOB

a) MepBUYHBIC U BTOPHUHBIE,

0) TpaIUIIMOHHBIE W OTIHCATEIbHBIE;

B) HepopMaIH30BaHHbIE U (POpPMaTH30BaHHBIE.
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4. Metoibl cOopa epBUYHOM WH(OPMAIIUY TIO3BOJISIOT MOJYIUTh TAHHBIE O COCTOSIHHH CITPOca
Ha YCIIYT'y WIH TOBAp B ONPEACICHHOE BPEMS U MECTE C OTACIbHBIMH MTOTPEOUTENIMU?
a) na;

0) Her;

B) HE 3HAIO.

5. HepocraTku meToaa TpaJAUIMOHHOTO aHAJIN3a SBJISIOTCS:

a) 00OBEKTHBHOCTb;

0) CIIOXHOCTB U 3aTPAThl TPY/IA;

B) CYOBEKTUBHOCTH U TPYAOEMKOCTb.

6. ®opManM30BaHHBIN METOJ] cOOpa JAHHBIX U3 BTOPUYHBIX HCTOYHUKOB U KAYECTBCHHO -
KOJIMYECTBEHHOTO aHAJIM3a MX COJICPKAHMUSL.

a) CTPYKTYpHBIH aHaIu3;

0) KOHTEHT — aHaJu3;

B) €IMHMIIa KOHTEHT — aHaJIn3a.

7. OTKpBITO BBICKa3aHHOE aBTOPOM OTHOIICHHE MOXKET COIEPIKATh!

a) aOCOJIOTHBIE M OTHOCUTEIHHBIEC OIIEHKH;

0) nmpaBMBBIC U A0COTIOTHHIE OLICHKH;

B) HE3aBHCHUMBIC H OTHOCUTEIILHBIC OTICHKH.

8. udopMaTHBHO-TIENIEBOI aHAIIN3 BBISBISIET COJIEPKATEIHHO-CMBICIIOBYIO CTPYKTYPY TEKCTa U
COOTHOCHT €€ C 3aMBICIIOM OOIIEHHSI.

a) na;

0) HerT;

B) HE 3HAIO.

9. loctonrcTBa MHGOPMATHBHO-IICJICBOTO aHAJINA3A:

a) BBIJENIIET OCHOBHBIE UJIEH, OTCIICKHUBAET JIOTUKY CBSI3€H, IPOTUBOPEUHS, 3aBUCUMOCTh
KOHTEKCTa MaTepuaia u 0O0CTOSITENLCTB €ro MOsBICHUS;

0) OIlEHUBAET CIIOCOOHOCTh aBTOPa pPeaTn30BaTh KOMMYHHUKATHBHBIE HAMEPEHUS;

B) BO3MOKHOCTb CTaTUCTHYECKON 00paObOTKH, BBICOKAsI OOBEKTUBHOCTD.

10. Baenrane uctouyHUKHA UH(POPMAIIUN JOCTYITHBI:

a) BCeM;

0) HUKOMY;

B) TOJIbKO KOMMEPUYECKUM MPEIIPUITHSIM.

Tema 3. Ilos1eBble MAPKETHHIOBbIE MCCJIEI0OBAHUS

1.IToneBbie uccae0BaHUs — 3TO. ..

a) 9TO JTaHHBIE, IOJy4aeMble B Pe3yIbTaTe CIEUATBHO TPOBEICHHBIX IS PEIICHUS
KOHKPETHOM MapKETHHTOBOM Mpo01eMbl OJEBBIX UCCIEA0BAHMUIA;

0) coop cBeneHuit 000 Bcex dNEMEHTaX T'eHepallbHON COBOKYITHOCTH;

B) 3TO COBOKYITHOCTh METOJIOB COOPa U OLIEHKH WH(OPMALIMK HEMOCPEACTBEHHO 00 00bEKTe
HCCJIEIOBAHUS B COOTBETCTBHUHU C TIOCTABICHHBIMU IIEJISIMU €r0 U3yUeHUSs, PErUCTPUPYEMO
MyTeM OIpoca HaOIIOICHUS U SKCIIEPUMEHTa B MOMEHT WX BOSHHUKHOBEHHUS.

2. IlepBuunHas undopmarus cobupaercsi B TOM cliydae ...

a) KOrJa OTHOCUTENBHO JIelIeBble BHYTPU(GUPMEHHBIE U BTOPHYHBIE HCTOUHUKH HE PEIIAIOT
MapKETHUHTOBBIX TIPpo0OIieM TM00 HE COOTBETCTBYIOT IapaMeTpaM HCCIeIOBaHNUS;

0) Korja mpoUCXOAUT cOOp CBEACHUI 000 BCEX dNIEMEHTaX T'eHepaIbHON COBOKYITHOCTH;

B) KOT/1a HEOOXOAMMO IPOBOJANTH U3YUYE€HUE PBIHKA, YTOOBI OTYYUTh HHPOPMAIIUIO TI0
Pa3IMYHBIM PErHOHAM CTpPAHBI.

3. [losieBbie MAapKETUHTOBBIE CCIEAOBAHMUS CIICIUATEHO OPTaHU3YIOTCS 7Sl BBISIBICHUS
KOHKPETHBIX MapKETUHTOBBIX MPOOJIEM ITyTeM cOOpa MepBUYHBIX TAHHBIX HA OCHOBE
HaOIIOIEHUH, OMTPOCOB, KCIIEPUMEHTAIBHBIX UCCIICTOBAHUIT?

a) na,

0) Her;
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B) HE 3HAIO.

4. JIOCTOMHCTBOM II0JIEBBIX METOI0B cOOpa MH(OPMAIIUHU SBISIETCS:

a) BO3MOJKHAs! HEZIOCTOBEPHOCTh MH(POPMAIINH, €CIIHA PECTIOHICHT HE COBCEM MCKPEHEH B CBOMX
OTBETaX;

0) Ka4eCTBO MCCIIEOBAHUSI BO MHOTOM 3aBHCHUT OT KBAIU(UKALIUY TIEPCOHAIA;

B) BO3MOXXHOCTb MOJTY4E€HUS HE TOJILKO KOJTHMYECTBEHHOW, HO M KAYeCTBEHHOW HH(POPMAaLINH,
MOTHBBI MTOBEICHUS, THPOPMAITUIO O MPEAMOYTCHUSIX MOKYIIATEICH, UX OTHOIICHUH K
HCCIIETyeMbIM TOBapaM, MPOLIECCaM, SBICHUSM H T.II.

5. Kakue Bomnpockl 3a1at0Tcs pU NPOBEACHUN KOJIUYECTBEHHOIO UCCIIEI0BAHUS?

a) Ckonpko? Kak wacto?

0) [Touemy? Kakum obpazom?

B) 3auem? M3-3a yero?

6. Llenpto Ka4eCTBEHHOTO MCCIIEIOBAHUS SIBISIETCS:

a) MpeACTaBUTh JaHHbBIE B OTKPBITOIN QopMme;

0) ompeaenuTh KaYeCTBEHHOE TIOHUMAaHUE CKPBITBIX MOTHBOB TIOKYIIATEIBCKOTO TIOBEICHHUS;
B) 0000IIUTE Pe3yIbTaThl UCCIIEIOBAHUS BHIOOPKHU Ha BCIO T€HEPAIBHYIO COBOKYITHOCTb.

7. HacTp reHepaibHON COBOKYITHOCTH JIEMEHTOB, KOTOPAsi OXBAThIBACTCS AKCIIEPUMEHTOM
(HabmroiIeHneM, OIPOCOM) - 3TO. ..

a) BBIOOpKA;

0) reHepabHasi COBOKYITHOCTb;

B) MaHElb.

8. OCOOEHHOCTSIMU TIOJIEBBIX MCCIICIOBAHUN SBISIFOTCSI M BO3MOYKHOCTH TIOJTHOTO KOHTPOJIS
aKTyaJTbHOCTH COOpaHHBIX JAHHBIX, a TAKXKE €€ IMOJTHOTHI?

a) 11a;

0) HeT;

B) HE 3HAIO.

9. Llenpro KOIMYECTBEHHOTO UCCIEA0BAHNUS ABIISIETCS:

a) ONpeNIeIUTh MOHUMAaHUE CKPBITHIX MOTUBOB MOKYTATEIbCKOTO TIOBEICHUS;

0) 0000ITUTE PE3yabTATHI UCCIICIOBAHNS BRIOOPKH HA TIPEANIPUATHH;

B) MIPEJICTABUTh JIaHHbIE B KOJMYECTBEHHOU popme 1 00001IUTh pe3ylbTaThl UCCIEI0BAHUS
BBIOOPKHU Ha BCIO T€HEPAIbHYIO COBOKYITHOCTD.

10. Kakue Bompoch! 3a1a10T IPH MIPOBECHUH KaU€CTBEHHOTO UCCIIEIOBaHUS?

a) Ckonpko? Kak wacto?

0) [Touemy? Kakum ob6pazom? 3auem? N3-3a uero? B cBszu ¢ uem? Kak?

B) IIpU MIPOBEJICHNHN KaU€CTBEHHOTO MCCIIEA0BAaHUS BOIIPOCHI HE 331a10T.

Tema 1. PazpadoTka mKkaJj ¥ u3MepeHnii B MAPDKETUHIOBOM M CCJIEIOBAHUN
1.MapKeTHHIOBbIE UCCIEIOBAHUS - 3TO:

a) TO K€ camoe, 4TO U «HCCIIeI0BaHUE PHIHKAY;

0) MOCTOSHHO JeCTBYIOIIas cucTeMa coopa, KiaccupuKaluu, aHalu3a, OUEHKH U
pacnpocTpaHeHus: MapKeTUHIOBOY HH(pOpMaInY;

B) CHCTeMaTH4ecKuil cOop W aHalu3 JaHHBIX O MPoOIeMaXx, CBA3aHHBIX C MAPKETHHIOM TOBApPOB
U yCIyT;

2.BropuuHble JaHHbIE B MAPKETHHIE - 3TO:

a) mepemnpoBepeHHas WH(GOPMAIIUS;

0) BTOpoOCTeneHHast ”H(pOpMaIns;

B) uHOpMaIMs, MOTy4eHHAs! U3 MOCTOPOHHUX UCTOUYHUKOB;

r) uHpOpMaIs U3 BHEITHUX UCTOYHUKOB HIIM COOCTBEHHAsI HH(POPMAIIHS, IEPBOHAYATHHO
MOJy4eHHas Ui IPYrux 1eei;

1) HUYEro M3 BBHIIIETIEPEUHCICHHOTO.

3.K xakomy Ty OTHOCHUTCS 3TOT Bompoc: «KakoBo Baire oTHOIIEHNE K CIIaJKUM KYKYPY3HBIM
XJIOMBSIM D!
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a) OTKPBITBIN BOIIPOC;

0) BompocC ¢ PUKCUPOBAHHBIMH ATHbTEPHATHBAMU;

B) IMXOTOMUYECKUN BOIIPOC;

r) cemManTuueckas auddepeHnuanpHas mkania;

n) mkana Jlelikepra.

4. J1IoOCTOMHCTBOM HAOJIFOJCHUS SIBIISCTCS:

a) ero 0ObEKTUBHBIN XapaKTep;

0) BO3MOXXHOCTh OIIEPATHBHOTO aHAJIN3a MHOKECTBA BAPUAHTOB MAPKETHHTOBBIX JICHCTBUN U
BBIOOPA HA ATOH OCHOBE HAMITYYIIIETO;

B) MIPAKTUYECKH HEOTPAaHWUEHHAsI 001aCTh €0 BO3MOKHOTO TPUMEHCHUS;

I') BO3MOXHOCTh YCTAHOBJICHUSI TPUYUHHO-CIICACTBEHHBIX CBS3CH MEXIy paKkTopaMu
MapKeTHHTa U TIOBEJICHUEM HCCIIETYeMBIX 00BEKTOB;

1) €ro MPOCTOTa M, CIIEJI0BATEIEHO, OTHOCUTENIbHAS JICIEBU3HA.

5. He nocraTkoM orpoca sIBJISIETCS:

a) HE MO3BOJISIET OJTHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHBHI TIOBEJICHUS TIOKYTIATEIICH 1
MIPOIIECCHI MPUHSITHS HMH PEIICHUH U, CIIeIOBATEIILHO, OHH MOTYT OBITh HETIPABUIIHHO
HCTOJIKOBAHBI HCCIICIOBATEIISIMH,

0)OTHOCUTENHHO OOJIbINIAs TPYAOEMKOCTh M 3HAUNTEIBHBIE 3aTpaThl HA TIPOBECHHE, a TAKKE
BO3MOYHOE CHIDKCHHE TOYHOCTH TIOJyIeHHOW WH(POPMAIIHH;

B)TpeOyeT KBaIM(ULIMPOBAHHBIX UCIIOJHUTENEH U OONBIINX JEHEKHBIX 3aTpar;

T')CIIOKHOCTH BOCITPOU3BEICHUS HOPMATBHOTO TIOBEJICHUS COIMATLHO-3KOHOMHYECKOTO 00BheKTa
B JJaOOPATOPHBIX YCIOBUSX;

1) HCKITFOYCHUE HCKKEHUH, BBI3IBAEMBIX KOHTAKTaMU OOBEKTOB C MCCIIECIOBATEIISIMH.

6. [IpyHIMI TIIATETFHOCTH NPOBEACHHSI MAPKETUHTOBOTO UCCIIEOBAHNS O3HAYAET:

a) HEOOXOIMMOCTb yueTa BceX (PaKTOpPOB M HEJOMYCTUMOCTh HMPUHSATHUS ONPEACTICHHON TOUKU
3peHMsI 10 3aBEePIICHUS aHau3a Bceil coOpaHHOM HH(pOpMaIny;

0)4E€TKOCTh MOCTAHOBKH 3a/1a4 MCCIIEI0BaHUA, OTHO3HAYHOCTh UX TIOHUMAaHUs U TPAKTOBKH, a
Tak)ke BbIOOP MHCTPYMEHTOB HCCIIEI0OBAaHUS, 00ECIeYNBAIOIINX HEOOXOIUMYIO IOCTOBEPHOCTD
pe3yJbTaTOB HCCIEAOBAHMUS;

B) J€TAIBbHOCTD [UIAHUPOBAHMSI KaXKIOTO 3Tara MUCCIEI0BaHUS, BBICOKOE KAYECTBO BBITIOJIHEHUS
BCEX HCCJIEI0BATEIbCKUX ONEpalliii, JOCTUTaeMoe 3a CYET BHICOKOTO YPOBHS
npodeccruoHalin3Ma U OTBETCTBEHHOCTH HCCIIEIOBATENIbCKOIO KOJUIEKTHBA, a TAKKE

3¢ (HEKTUBHOM CUCTEMBI KOHTPOJIS €r0 PadOTHI.

7. Ananu3 o0bEMa MpoJIaxk MPOBOJUTCS B paMKax:

a) W3y4eHHUE MOBEJICHUS IMOTPEOUTEINEH;

0) IMarHOCTHKH MUKPOCPEIbl (PUPMBI,

B) aHallM3a KOHKYPEHTHOU Cpeibl;

I') aHaiM3a U3IepP>KeK MPOU3BOACTBA U MPUOBLIH.

8.Meton cbopa nnpopmauu, mpeaycMaTpUBAIOIIUNA YCTAHOBICHHUE UCCIIEI0BATENIIMU
KOHTPOJIS HaJl BceMU (paKTOpaMu, BIUSIOIIMMU Ha GYHKIIMOHUPOBAHUE ATUX OOBEKTOB,
Ha3bIBACTCS:

a) ompoc;

0) UMHTAIUS;

B) DKCIEPUMEHT;

I') HaOIOJICHUE;

1) TaHEeb.

9.K xakomy MeTO1y KOMILJIEKCHOTO MCCIEAOBAaHUS PHIHKA OTHOCUTCS H3yUYeHHE Pa3IUIHOTO
poJia CIpaBOYHUKOB M CTATUCTHUECKOM TUTEpaTyphI?

a) KaOWHETHBIE UCCIICIOBAHUS;

0) BHeKaOWHETHBIC UCCIICIOBAHMUS;

B) TOJIEBBIE UCCIIEIOBAHUS;

T') IPSIMBIE UCCIICIOBAHHUS,
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1) KOCBEHHBIE UCCJICIOBAHMUSL.

10.AHanu3upyst KOHKYPEHIMIO, KOMIIaHUs JOJHKHA OLIEHUTh BEPOSTHOCTh BbIXOJa Ha PHIHOK
HOBBIX KoMIaHUH. [losiBIeHUE TOTIOJTHUTETHLHOTO MPOU3BOIUTENISI HA PHIHKE CIIOCOOCTBYET:
a)CHWYKEHUIO IPOM3BOJUTEIBLHOCTH OTPACIIH U BEAET K CHUKEHMIO 1IEH;

0)CHIDKEHUIO POU3BOUTEIBHOCTH OTPACIH U BEIET K POCTY IICH;

B)YBEJIMYEHHUIO CHUYKEHUIO ITPOU3BOIUTENILHOCTH OTPACIIH U BEAET K POCTY LIEH;
I')yBEJIMYEHHUIO IPOU3BOIUTEILHOCTH OTPACIM U BEJET K CHUYKEHUIO 1I€H;

T)IOJ/IEPKKE MPOU3BOAUTEIBHOCTH OTPACIU U CTAOUIIN3ALIUY LIEH.

Tema 2. DxcnepTHbIE OLIEHKH
1. 3KcnepTHaA oueHKa- 3To:

A) BbIOOpOUHOE O00CIIEIOBAaHUE/ONPOC, KOTOPBIM MPOBOAUTCS B MAapKETUHIOBBIX IIEJISAX
CHCTEMATHYECKH MJTH MTEPHOINIECKH;
B) 510 XapakteprcTika BBHICKa3aHHBIX T'PYIIION KOMIIETEHTHBIX CIEIHAIMCTOB COTIIACOBAHHBIX
MHEHHI 0 KaKOM-JIN0O SIBJICHUH U TIPOIIECCE;
B) onenka, 00bsiCHEHHE, MOJISIIMPOBAHKE M TIPOTHO3 TPOIIECCOB H SIBJICHUI TOBAPHOTO PHIHKA U
COOCTBEHHOM HWHHOBAIlMOHHOW M TOProBO-COBITOBOM JESITENbHOCTH (UPMBI C IOMOUIBIO
CTaTUCTHUYECKHMX, SKOHOMETPUYECKHUX H JPYTUX METOJOB MCCIICIOBAHHS.

2. Meton Jlenbdu 3akimtodaercs B:
A) cpemHeill OIIEHKE MAaHHBIX, MOJYYCHHBIX OT CTATHCTUYECKH 0OpaOOTaHHOW CIIeIUAIbHBIM
00pazoM rpymIibl SKCIEPTOB;
b) omenke m BBIBOJE, MOJYYCHHBIMH TPYIIOW 3KCTIEPTOB B pe3ylbTaTe OrPAaHHYEHHOTO BO
BPEMEHH U MPOCTPAHCTBE OOCYXKICHUS POOIIEMBL;
B) B mporiecce monydeHuss BBIBOJIOB M3 COOPAHHON M HAAJIEKAIIMM 00pa3oM CTPYNIHUPOBAHHOM,
CTPYKTYPUPOBAHHOU 1 00paboTaHHOUW HH(POPMAIIHH.

3. Mo3roBo# MTypM- 3TO:
A) OLIEHKHM M BBIBOJIbI, MOJYYEHHBIE TPYIION AKCHEPTOB B pPE3Yy/IbTaTe OrPAaHUYEHHOTO BO
BPEMEHH U MPOCTPAHCTBE OOCYKICHUS MPOOIEMBI;
B) c6op u ucnosb3oBanue nHGopmaIuu, MpeaAHaA3HAYCHHOM IS YIOBIETBOPEHUS MOTPEOHOCTEH
MapKeTHHTa, pa3jinyaromieecs 1o BpeMeH! oxXBaTa (PakTOB M 0XBATY €IUHUI] COBOKYITHOCTH;
B) BbIOOpouHOE 00cnen0BaHNE/ONPOC, KOTOPBIM MPOBOIUTCS B MAapKETUHIO- BBIX ILEJAX
CUCTEMATUYECKHU W IEPUOANYECKU.

4. DKCTIEpTHBIC OIICHKU OBIBAIOT:
A) cpouHble/OeccpoYHbIC;
b) konnekTuBHBIC/MHANBHUIYATLHBIE,
B)uer npaBuiibHOTO OTBETA.
5. Beibepute BapuaHT, B KOTOPOM MPUBEICHBI BCE PUHIIUIIBI MAPKETUHTOBOI MH(OpMAIIIH:
a) aKTYaJIbHOCTb, IOCTOBEPHOCTD, PEJIEBAHTHOCTh, MIOJTHOTA OTOOpaKEeHUs,
1[eJIeHANPaBICHHOCTh, THPOPMAIIMOHHOE €AMHCTBO;
0) nMpaBIMBOCTh HH(POPMAIIMH, aACKBATHOCTD 1IeJIeH, (hparMeHTapHOCTh HH(OpMaIUH,
aKTyallbHOCTb, cOOp 1 00paboTka nHpopMaLnu;
B) CHCTEMaTUYHOCTb, JOCTOBEPHOCTb, 00BEKTUBHOCTH, 100POCOBECTHOCTh U A3PPEKTUBHOCTD.
6.AOCONIOTHBIE BETMYMHBI ACTSATCS Ha:
a) crienuanbHbIe U CBOOOTHBIE;
0) XxapakTepHbIe U HHAWBHIyaIbHbBIE;
B) MHJAMBUIyaJIbHbIC U CBOOOTHBIE.
7. BeiOepuTe 0HO U3 TpEX ONpeaeNeHHid, KoTopoe, o Bamemy MHeHHI0, HanboJiee TOUHO
COOTBETCTBYET MOHSATHIO MAPKETUHTOBOM MH(POPMALIMOHHOM CUCTEMBI?
a) cucTeMa MapKEeTUHTOBBIX JIEHCTBUI, HAIIPaBICHHBIX HAa TOJYYeHHE MaKCUMAaIbHO BO3MOXKHOU
npUOBLIH;
0) 3HaHM, yMEHHE U HaBBIKU 3(PPEKTUBHOTO MOJIb30BAHH MaPKETUHTOBOM MH(pOpMaLnel B
YCIOBHSAX KOMITBIOTEPU3ALINY;
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B) COBOKYITHOCTh MPOLIEYP U METOIOB, IPEeTHA3HAUCHHBIX IS PETYJISPHOTO cOOpa, aHaN3a 1
pacrpeneneHus HHGpOpMaLuK, MpeJHa3HAYSHHOH /Il IOJATOTOBKU U MPUHSTHS MapKETHHTOBBIX
peLeHui
8.B cTpykTypy MapkeTuHroBoii napopmarnronHoi cuctemsl (MUC) BimoyaroT Tpu (akropa:
YeJIOBEUECKHUH (PakTop, METOI0JIOTHIECKUH (PaKTOp, TEXHOJIOT HUECKUI (aKTop.

a) na;

0) Her;

B) HE 3HAIO.

9. Yrto U3 nepeyrcaeHHOro OTHOCUTCS K THIaM LIKan?

a) ONMCcaHMe LIKaj, MOPSJIOK IIKaJl, PACCTOSIHUE IIKaJl, HyJIeBasi TOUKa;

0) HOMUHAJIbHAS [IKAJIA, TIOPSIIKOBAs [IKaIa, MHTEPBaJIbHAS IIKAJIa;

B) IIKaJIa HAMMEHOBAHMH, IlIKaJIa MOPsAKa, MHTepBaIbHAas IlIKaJla, I1IKajla OTHOIIEHUH.

10. UudopmannonHas cpeia BKIOYAET B ceOsl:

a) UHPOPMALIMOHHYIO CTPYKTYPY U HHPOPMAIIMOHHYIO MUKPOCTPYKTYPY;
0) nH(popMalMOHHBIE PeCYpPChl U HH(OPMALIMOHHYIO HHPPACTPYKTYPY;
B) HH(GOPMAITMOHHYIO MUKPOCTPYKTYPY U HHPOPMALIMOHHYIO MAKPOCTPYKTYPY

Tema 3. Aygut B cUCTEME MAPKETUHIOBbIX UCC/1Ie40BaHUM

1. AyauTt mapKkeTuHra — 3T0:

A) nouck, c6op, 06paboTKka U MpeA0CTaBICHUE JaHHBIX U CBEACHUN OTHOCSIIUXCS K KOHKPETHOMN
PBIHOYHOM CUTYAIMH ¢ KOTOPOH MPHUIILIOCH CTOJIKHYTHCS TIPEANPUSATHIO;
b) nonHas, mocrosHHAs, He3aBUCHMAsl U IMIEPUOINICCKH TTPOBOIMMAsI TPOBEPKa MapKETUHTOBOM
Cpenbl, IIeJiel, TIUIaHOB, CTpPATerdid W OTICNBHBIX (OPM MAPKETHHIOBOW JEATEIHHOCTH
OpraHM3alK UIH €€ CTPYKTYPHBIX MOIpa3aeaeHuil;
B) ouenka, o0bsicHeHHEe, MOIETTUPOBAHUE U MPOTHO3 MPOIIECCOB U ABJIEHUI TOBApHOTO PhIHKA U
COOCTBEHHOW WMHHOBAIIMOHHOW M TOPrOBO-COBITOBOW JEATEIHHOCTH (DUPMBI C TOMOIIBIO
CTaTUCTUYECKUX, DKOHOMETPUUECKUX U IPYTHX METOJIOB UCCIIETOBAHUS.

2. Aynut ObIBaeT:
A) BHYTpPEHHHUH U BHEIITHUMH;
b) ocHOBHO¥ ¥ TOTIOJTHUTEILHBIH;
B) xoMOMHMPOBaHHBIN;
I') otBeT A 1 B;
J1) otBeT b u B.

3. I'maBHBIN HEAOCTATOK BHEIIHETO ayAUTa:
A) BBICOKasi CTOUMOCT;
b) HeynoOCTBO B MCMOIb30BAHUH;
B) Hu3kast 23 heKTUBHOCTD.

4. BHemHue ayuTOPHI JOJHKHBI MPEOCTaBIATh KOMITAHUU-3aKa3uHKY:
A) oueBUHbBIC pEUICHUS;
b) moBepxHOCTHBIE pelIeHNUs;
B) pexomennaiuu, COCTaBJICHHBIE C Y4ETOM OIOPKETHOTO Je(pUIIMTa M BO3MOXKHOM OT/Ia4H.

5. OcHoBHOE TpeboBaHMEe IpU PAOOTE C BHEIIHUMH Ay TUTOPAMMU:
A) Hay4HBII OIXOT;
b) TenaepHsIii moaxo;
B) cucremuslit moaxos.

6. OcHOBHBIE HAPaBIIEHUSI MAPKETUHIOBOTO ay/IUTA:
A) mporo3upoBaHue cObITa;
b) orieHka KOHKYpPEHTOB;
B) otBeTr A u b.

7. B paznen nBukeHHs ToBapa BXOISAT TAKUE HAMPABICHUS ayANUTa!
A) cOBITOBBIE areHThl, BEIOOP KaHATIOB JIBKEHUS TOBAPOB, TUTAHUPOBAHUE JBUKCHHS TOBAPOB;
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b) mnnanupoBaHue npPOABIWKEHHSA, OOY4YeHHME U KOHTPOJb TOPIOBBIX areHTOB, OMOKET
MIPOIBIKEHUS;

B) npumeHenune MeTONOB pa3pabOTKH CTpATErHy, BBIOOP BHEIIHUX PHIHKOB KOHKYPEHTOB,
CTpaTerus IeH00O0pa30BaHUSI.

8. MapKeTHHTOBOE UCCIIEA0BAHNE MOXKET CUUTATHCS SPPEKTHBHBIM, €CITH

a) BBIBEJICHHBIN Ha PHIHOK TOBAp 0Ka3aJICsl HEKOHKYPEHTHBIM;

0) 3aTpaThl HA MAPKETHHIOBOE UCCIIE0OBAHIE OKYITMIINCH, a TPOAaXka ToBapa IMpHHECIa
pUOBLIIB;

B) TIpU MPOBEJICHUN MapKETHHIOBOTO MCCIIEIOBaHUs ObLIA OOHAPYKEHBI OIIMOKN B METOTUKE
IIPOrHO3a.

9. SIBnsiercs a1 MPOTrHO3UPOBAHUE PHIHKA 3JIEMEHTOM MapKETHHIOBOIO UCCIEI0BAaHUs?

a) 1a;

0) Her;

B) HE 3HAIO.

10. Beibepute 04HO U3 TpeX ONpeNeIeHni, KoTopoe, o Bamemy MHeHMI0, Har0oJiee TOUHO
COOTBETCTBYET MOHSITHIO MAPKETUHIOBOT'O MCCIIEOBaHUS?

a) cucTeMa MapKEeTHHIOBBIX JIEHCTBUI, HallpaBJIEHHbBIX Ha MOJYY€HHE MaKCHUMaJIbHO BO3MOXKHON
pUObLIH;

0) MHCTpYMEHT MHGOPMAIIUU U aHAIKM3a, UCTIOJIb3yEeMbIN TSl BRLIOOpA W IPUHATHS
MapKETHHTOBBIX PEIICHUI;

B) IpoILecC BBIOOpA U MPUHATHS MAPKETUHTOBBIX PELlIEHUH, HEOOXO0AUMBIH JUIsl oOecrieueHust
KOHKYPEHTHOTO IPEeUMYIIECTBA.

Tema 1. MapkeTHHIOBbIH aHAJIN3

1. Llenb MapKeTUHroBoro aHanusa:

A) copevctBMe NOATOTOBKE MNPUHATUA OOOCHOBAHHbLIX YMPABAEHYECKUX PELIEHUN B
yCNoBUAX HeonpeaeNnEHHOCTU PbIHOYHOM CUTYaUUK.

b) OLeHKa KOHKYPeHTOCNOoCOHHOCTM B LEeNOM, BbisiBeHMe cnocob0B MoBbiWeHUA
KOHKYPEHTOCMOCOOHOCTH;

B) cTpaternyeckuii aHanuM3 NPOrHO3 pPas3BUTUA pPbIHKA, CNPOCa, MOAEAUPOBAHUE
NOKyNaTeNbCKOro NoBeAeHus.

2. AHaNN3 MapKeTUHIOBOW CTpaTernn NpeanpuUATUA:

A) 3TOT BMA HanpaBieH Ha WCCNef0BaHWE peasbHOM KOHKypeHTOCnocobHOCTU
npeanpuATUA.

B) aHanu3 cyuwecTByoWEN MapPKETUHTOBON AEATENbHOCTM NpeanpuaTUAa nossonset
NPOU3BECTM ee KOPPEKTUPOBKY, HAaMNPaBuUTb AeATENbHOCTb OpraHM3auum B NpmubbliabHOe pycno.
3avactyto HeaddeKTMBHAA MAPKETUHrOBaA CTpaTerya npeanpuaTMa ABNAETCA OAHMM U3
$aKTopoB ero yobITO4HOCTH.

B) mos3Bonser BBIABUTH CUJIbHBIE W Cia0ble CTOpOHBI mpenmpusaTus. Paspaborath
rPAMOTHYIO MapKETUHTOBYIO CTPATETHIO.

3. MeTtoapl MApKETUHIOBOTO aHAJIN3A:

A) 9BpUCTHYECKHE METOJIbI (METOIbI IKCIEPTHBIX OLIEHOK); MHOTOMEpHbIE (MaTPUUHBIC)
METO/Ibl aHaTN3a; THOPHUIHBIE METO/IbI aHATTN3a B MApKETHUHTE.

b) cratuctrueckue MeToibl aHATU3a; MAaTEMAaTHUECKOE MOJIEIMPOBAHKE; MOJACIUPOBAHHE
MIPOLIECCOB U PUCKOB;

B) otBer Au b.

4. OnepaTUBHBIN aHAJIW3 B MAPKETUHTE:
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A) aHanu3 JaHHBIX B MApPKETUHTE, COOPAHHBIX B pe3yIbTaTe MPOBEICHHUS MaPKETUHTOBBIX
HCCIIEIOBAaHUI, B paMKax BBIIOJHEHUS 3a7ad KOMIUIEKCHOro MapketuHra («4P»), wux
npeoOpa3oBaHue, CUCTEMATH3AIUs, HHTEPIPETAlHs U MOICIHPOBAHNE;

b) omenka cocrtosHHS ~ pblHKa  (cOaJaHCMPOBAHHOCTh,  MacmTad, EeMKOCTb,
IIPONOPLIUOHAIIBHOCTD Pa3BUTHS, TEHACHIIMHM PA3BUTHSI, YCTOMYMBOCTb PA3BUTHSL, LUKINYHOCTh
pa3BUTHS), aHAJIU3 U MPOTHO3 MOKYMATeIbCcKoro cmpoca. CTpareruuyeckuil aHaau3 BbISBISET
KOMIUIEKC B3aMMOCBSI3€M (PUPMBI C OKPYXKAIOIIEH CPeIoi;

B) BhIsSIBIISIET KOMILIEKC B3aUMOCBSI3E€H (PUPMBI C OKPYKAIOILIEH CPEOi, OLlEHKa peakluu
pBIHKAa HA MAPKETUHIOBBIE MEPOIIPUATHS, aHAJIU3 U MOJIEJIMPOBAHUE ITOKYNIATEIbCKOTO [TOBEICHUS
Ha pbhIHKE, KaK peakius Ha MapKeTUHTOBYIO JE€STEIbHOCTh, N3YyU€HNE MHEHUM U MPEANOYTeHUN
noTpeduTenel, aHan3 NoTeHIHaza COOCTBEHHOH (PMPMBI, KOHKYPEHTHBIH aHAIIU3.

5. Crparernyeckuil aHajanu3 B MapKETHHIE:

A) eMKoe NOHSTHE, IPECTABIIAIONIEE COO0N aHaJIN3 MTPOLIECCOB M0 pean3aliy OTIEIbHO
B3SITOTO MPOEKTA;

b) omenka cocrosHus  pelHKa  (cOaTaHCUPOBAHHOCTh,  MAacIITad, E€MKOCTh,
MIPOMOPLIMOHAIIBHOCTh Pa3BUTHS, TEHACHIIMHM Pa3BUTHSI, YCTOMYUBOCTb Pa3BUTHSL, LUKINYHOCTh
pa3BUTHS), aHATIU3 U TIPOTHO3 MOKYNATEIbCKOTO CIIPOCa;

B) nanHBI BHJ MapKeTHMHTOBOTO aHalu3a IO3BOJISIET YBUIETh YETKUM M TMOHSATHBIN
MOPTPET MOTPEOUTENS BalllUX TOBApOB MWK YCIYT, a, CI€A0BaTelIbHO, IPAMOTHO IpPOAYyMaTh
MapKeTHHTOBYIO CTpAaTEeTUI0 MPEeInpusTHs, Noao0paTh BO3MOXKHBIE OOHYCHI M MpPOAYyMaTh
MOAXO/I.

6. OOBbEKTUBHOCTD, KaK MPUHIIUII TPOBEICHUS MAPKETUHIOBOIO UCCIIEI0BAaHNUS, IPEICTABIISIET
co0oi:

a) 4€TKOCTb MMOCTAHOBKHM 3a/1a4 UCCIIeI0BAaHUs, OJHO3HAYHOCTb UX TIOHUMAHUS U TPAKTOBKH, a
Tak)ke BbIOOP MHCTPYMEHTOB HCCIIEI0OBAaHUS, 00ECIIeYnBAOIINX HEOOX0IUMYIO IOCTOBEPHOCTD
pe3yJbTaTOB HCCIEAOBAHMUS;

0) IeTarbHOCTh IUTAHUPOBAHMSI KaXKJIOTO 3Tara UCCIeI0BaHUS, BBICOKOE KaUeCTBO BBIMOTHEHHUS
BCEX HCCIIeI0BATEIbCKUX OTIepalluii, TOCTUTaeMOE 3a CYET BHICOKOTO YPOBHS
npodeccroHaln3Ma U OTBETCTBEHHOCTH HCCIIEIOBATENbCKOIO KOJUIEKTHBA, a TAKXKE

3¢ (HEKTUBHON CUCTEMBI KOHTPOJIS €ro paboThI;

B) HEOOXOAMMOCTH y4€Ta BceX (paKTOPOB U HEJIOMYCTUMOCTh MIPUHATUS ONPEeIEHHON TOUKH
3peHusi 10 3aBepIICHUs aHaIKU3a Bceil coOpaHHOM HHbOpMaIUK.

7.Cioco6oM CBSI3U € ayAUTOPHEH NPU MPOBEACHUN IKCIIEPUMEHTA SIBIISETCS:

a) WurepHer;

0) moura;

B) TenedoH;

r) tenedakc;

1) JUYHBIN KOHTAKT.

8. Metoz cOopa nHbopMaluu MyTéM YCTAaHOBIIEHUS! KOHTAKTOB ¢ 0OBEKTAMU UCCIIEIOBAHUS
Ha3bIBACTCS:

a) OIpoc;

0) UMHTAIUS;

B) SKCIEPUMEHT;

I') HaOIOJICHUE;

1) TaHEeb.

9. IoCTOMHCTBOM DKCIIEPUMEHTA SIBIISIETCS:

a) UCKIIIOUEHHE MCKAXEHUH, BEI3bIBAEMBIX KOHTAKTAMU OOBEKTOB € HCCIIEI0BATEISIMU;

0) ero mpocToTa H, cie10BaTeIbHO, OTHOCUTEIbHAS JCIICBU3HA,

B) BO3MO>KHOCTb OIIEPATUBHOIO aHAJN3a MHOXKECTBA BAPUAHTOB MAPKETUHTOBBIX IEHCTBHIA U
BbIOOpPA Ha ITON OCHOBE HAMJTYYIIIETO;

I') BO3MOXHOCTb YCTAaHOBJICHHSI IPUYMHHO-CIIEICTBEHHBIX CBsI3el MeXIy (pakTopamu
MapKETUHTa U MOBEIEHUEM UCCIIEAYeMbIX 00BEKTOB;
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1) MPaKTUYECKH HEOTPAaHUYECHHOU 00JIACTH €r0 BO3MOKHOTO TPUMECHEHUS.

10. HemocTtaTkoM UMUTAIIMU SIBJISIETCSL:

a) HE MO3BOJISET OJTHO3HAYHO YCTAHOBHUTH BHYTPEHHNE MOTHUBHI TIOBEJICHUS 0OBEKTOB
HAOJIFOICHUS M MTPOIECCHI IPUHSITUS UMH PELICHHUI;

0) CJI0KHOCTB M TPYAOEMKOCTh CO3JaHHSI CAMOY MOJICIIH;

B) OTHOCHTEIHHO OOJIbIIAs TPYAOEMKOCTh U 3HAYUTEIHHBIC 3aTPATHI HAa MPOBEICHUE
WCCIICIOBAHUS;

r) TpeOyeT KBaM(DUIIMPOBAHHBIX UCTIOJHUTENICH 1 OOJBININX JCHSKHBIX 3aTparT;

1) CJIOYXHOCTh BOCIIPOU3BEICHHUS HOPMAIBHOTO TIOBEJCHUS COIUATBHO - 3KOHOMHUYECKOTO
00BeKTa B JIAOOPATOPHBIX YCIIOBHSIX.

Tema 2. KOHbIOHKTYPHBII aHAJM3 PbIHKA
. [IoTeHIManpHBIN CIPOC MMEET MECTO, KOTa:
a) HaceJIeHHE UCIIBITBIBACT HENIPHUA3Hb K TOBapy;
0) MOTPEOHOCTH HACETICHUSI OCTACTCS HEYJOBICTBOPEHHOM M3-3a JePUIIMTA TOBAPOB HA PHIHKE;
B) HaceJIeHUE JKeJaeT MPUoOpPeCTH TOBAp MPU BHINOJIHEHUU ONPEEIEHHBIX YCIOBHIA;
T') HaceJIeHUE KelaeT U UMEET BO3MOKHOCTh TTPHOOPECTH TOBAp.
2. 3aKoH MpEIOKEHUS TIIACHT:
a) CHMIKEHHE LIEHBI BEJIET K pOCTY 00beMa CIpoca;
0) MOBBIIICHHUE IIEHBI BEJIET K COKPAIIEHUIO CIIPOCa;
B) MIOBBIIIEHNE [IEHBI BEJIET K CHIKEHUIO 00beMa MPEAI0KEeHNS;
I') YBEJIMYEHHE LIEHBI BEJIET K POCTY 00BbeMa MPeAIoKEeHHUS.
3. Cripoc Ha TOBApHI SIBIIAETCS AJACTUYHBIM, €CIIU:
a) POCT LIEHBI BBI3bIBACT CHUKEHHE CITPOCa Ha TOBAp;
0) CHIKEHHE 1ICHBI BBI3BIBAET YMEHBIIICHHUE CIIPOCa;
B) POCT LIEHBI HE BBI3bIBAET U3MEHEHHUS CIIPOCa;
T') POCT IICHBI BBI3BIBAET YBEJIMYEHHE CIIPOCA.
4. DnacTUYHOCTH CIpOCca MO J0XO0JaM — 3TO:
a) MHTEHCUBHOCTb PEaKIUH MOKyMareaeil Ha U3MEHEHUE 1IeH;
0) MHTEHCUBHOCTh PEAKIIMU CIIPOCa Ha U3MEHEHUE JOXO/I0B;
B) HHTEHCHUBHOCTH PEaKLIUU MPEUIOKEHHUST HAa U3MEHEHUE CIIPOCa;
') MHTEHCUBHOCTD PEAKIINU MPEAJIOKEHUSI HA U3MEHEHHUE IICH.
5. K ocHOBHBIM (pakTOpam, OKa3bIBAIOIIMM BIMSHUE HA AMACTUYHOCTh MPEJIOKCHHS
OTHOCSITCSI:
a) LleHa ToBapa, (MHAHCOBOE COCTOSIHUE MPEANPUATHS, leMorpaduueckue hakTophl;
0) JerkocTh TOBapa, MOTOAHbIE YCIOBUSA, TOJUTHYECKAs 00CTAHOBKA B CTPAHE;
B) CPOKHU XpaHEHHS TOBAPOB, TEXHOJIOTHSI MPOU3BOICTBA, (PaKTOP BPEMEHU;
T') IPUPOHBIE, IeMorpaduueckre, CouuaIbHO-9KOHOMUYECKUE (HaKTOPHI.
6. Konkypenuus - 3t1o:
A) Korja oquH y4acTHUK PHIHOYHBIX OTHOIICHUN MOJIHOCTHIO MOJUUHSAET ce0e PhIHOK.
b) Bo03MOXHOCTh NpEIOKHUTh TOBAap, OTBEYAIOIIMMA OIMpEIeICHHBIM TpPeOOBaHUSIM
MOKYTIATEeIIE.
B ConepHuuecTBo MeX/1y OTACIbHBIMU TPOU3BOIUTENSIMHI WIN MTOCTABIIMKAMH TOBApPOB
U YCIIYT 3a HauOoJiee BBITO/IHBIE YCIOBUS IPOU3BO/ICTBA U COBITA.
I') ITpucnocoOnenue GupMbl K PIHOYHBIM YCIOBHSM.
7. KoHKypeHTOCIIOCOOHBIH TOBap - 3TO:
A) ToBap, uMeroNInii HANMEHBIIYIO 1IEHY.
b) ToBap, KOTOPBII HA eTUHHILY CTOMMOCTH II€HbI YIOBJIETBOPSET 00JIbIIe TOTPEOHOCTEH
1 Ha 0oJiee BBICOKOM YPOBHE, YeM TOBapbl KOHKYPEHTOB.
B) IIponykr, mnpou3BeAEHHBIH Ui TMPOJAXH U  YHAOBIETBOPSIONIMN pPHIHOYHBIC
NOTpeOHOCTH.
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I') ToBap, uMeromuUi NPEUMYIIECTBO Ha pPhIHKE Ojarojaps BHEUIHEMY O(OPMIICHHUIO,
HU3KOH LIEHE.

8. Pa3nmuyaroT yeTblpe OCHOBHBIE MOJIENIN PBIHKA:

A) Yucrtas KOHKYpPEHLHS, YHUCTas OJIMTOINOJUS, aOCOJIOTHAsE MOHOTIOJNHS, BHIOBAs
KOHKYpPEHLIUS.

b) MoHonomnus, 01Uronosus, eHoBasi KOHKYPEHIUs, HELIEHOBAask KOHKYPEHIUSI.

B) Yucras koHKypeHIUS, YuCTasi MOHOIIOJUS, YNCTasi MOHOTIOJIMCTUYECKAs
KOHKYPEHIINS, OJIUTOTIOJIHS.

I'’) CgobGomnas KOHKYpeHIHs, aOCOJIOTHAs  MOHOIIOJHS, MOHOIIOJMCTHYICCKAS
KOHKYPEHILINS, OJIUTOTIOJIHS.

9. Yucno ¢upm Ha phIHKE, TUI MPOAYKTA, KOHTPOJIb HAJ LEHOH, YCIOBUS BCTYIUICHUS
(Gbupm™Mbl B OTpacib, HELIEHOBAsi KOHKYPEHIIHS, cepbl U OTPACiI JAESHCTBUS MOJEIN - OCHOBHbBIE
rapaMeTpbl aHaIMu3a:

A) PriHka.

b) Konkypenmumu.

B) KonkypenTocnocobHOCTH TOBapa.

I') KonkypeHnTos.

10. bonpmioe uncino GpupM - y4aCTHHKOB PHIHOYHBIX OTHOIIECHUM, CTaHIAPTHU30BAHHBIN
MIPOJIYKT, OTCYTCTBHE KOHTPOJIS HAJl LIEHOM OT/IeNbHBIMU (PUpPMaMHU, CBOOOTHBIN BXO/T U BBIXOJ U3
OTpaciiy, OTCYTCTBHE HELEHOBOW KOHKYPEHIMH, 3TO XapaKTepUCTHUKA:

A) HucToit MOHOTIOJIUH.

b) Onuronosnumu.

B) MoHononucTruueckoi KOHKYpPEHITUH.

I') UucToit KOHKYypEHIIHUH.

Tema 3. CrpaTternyeckmii aHanus pbiHKa

1 N3BecTHO 1 Bam onpenenennie npeaMeTa MapkeTUHroBoro ananu3za? [lpenmer
MapKeTHHTOBOTO aHaln3a 3To:

a) CTaTUCTUYECKHE U KOMMEPUYECKUE PacyeThl, HalpaBJIeHHbIE Ha 00ecledyeHre KOHKYPEHTHOTO
MIPEUMYILECTBA HA PHIHKE;

0) o1leHKH, 00bACHEHUE, MOJICIMPOBAHKE U MPOTHO3UPOBAHNUE PHIHOYHBIX SIBJICHUM U
MIPOLIECCOB;

') KOHEYHas MOCJIeJ0BATEIbHOCTh OJHO3HAYHO TOHUMAEMBbIX MTPEANUCAHUN PHIHOYHBIX
JIEMCTBUM, HAMPABJICHHBIX HAa PEIICHUE KOMMEPYECKOM LIEIIH.

2. Uem oTiMyaeTcst ONepaTUBHBIN MapKETUHTOBBIN aHATN3 OT CTPATErH4ecKoro?

a) CpoKaMH | ITyOMHOM aHann3a: ONepaTUBHBINA aHAIU3 1aeT OLIEHKY U KPaTKOCPOUYHBIN IPOTHO3
TEKYIleW CUTYyalluH, a CTPATETMYECKUI aHalIUu3 MO3BOJISIET BBISIBUTH JI0JITOCPOYHBIE TEHICHIINU U
3aKOHOMEPHOCTH;

0) OTCYTCTBHEM HJIM HAIUYUEM CIOKHBIX CTATUCTUYECKUX M MAPKETUHIOBBIX PACUeTOB,
MO3BOJISIFOIIMX MOJTYYUTh OIMPEICTICHHBIE BBIBOIbI;

T') KCIIOJIb30BAHUEM WJIM HE UCTIOIh30BAHMEM METO/I0B MAPKETHHIOBOTO U CTATHCTUYECKOTO
MOJETUPOBAHUSI.

3. Uto coboif mpeacTaBiasieT KOHBIOHKTYPA PhIHKA?

a) TEHJCHIIMS Pa3BUTHS PHIHKA, BEIPAYKEHHAs] CTATUCTHYECKHA COOTBETCTBYIOIIEH KPUBOH U
ypaBHEHUEM TPEH/Ia;

0) mocTosiHHbIE KOJeOaHus PhIHKA, U3MEpsieMble TIOKa3aTelieM YPOBHS BapUalllu;

B) KOHKPETHAsI CUTYallus, CIOXKHUBIIAsICSI HA PHIHKE MOJT BO3JICHCTBHEM KOMILJIEKCA CHII,
(haKkTOPOB U YCIOBHIA.

4, UTto Takoe MHINKATOP phIHKA?

a) MoKa3aTelb, MO3BOJISIONINI OIIEHUTh PHIHOYHYIO CHUTYAIIHIO B KOJTMYECTBEHHOW MITH
KauecTBEHHOU hopme;

0) uudpsl, XapakTepusyrolme 00beM PEIHOYHBIX CACTOK;
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B) XapaKTEPUCTUKA PHIHOYHOM IEATEIbHOCTH 32 AJIUTEIbHBIN IPOMEKYTOK BPEMEHHU.

5. Bxoaut 11 B NOHATHE 1€710BOM aKTUBHOCTH II0KA3aTelb, XapaKTEPU3YIOIIHN CTEIICHb
3aIOJIHEHHOCTH MOPTQens 3aka3oB?

a)/la.

0)Her.

6. Urto Takoe cTpaTeruuecKuil aHaiau3 pbiHKa?

a) OLIEHKA CTENEHU JOCTUKEHMSI T€HEPaIbHON 1IeJI MapKETHHIa;

0) TIIy00OKO€E M BCECTOPOHHEE U3YyUCHHE 3aKOHOMEPHOCTEH U TEHACHIIUI COCTOSHUS U Pa3BUTHUS
PBIHKA;

B) aHAJIU3 MMAPAMETPOB U JIEMEHTOB MUKPOCPEbl MApPKETHUHTA.

1. Kak onpenensiercst 1osis ppiHKa?

a) Kak 00beM MPo/IaXKu TOBAPOB HA JAHHOM PBIHKE;

0) KaKk OTHOILLIEHHE 00beMa MPOJaKH Ha JAHHOM PBIHKE K 00I1eMy 00beMy NpOJaKu;

B) KaK COOTHOIIIEHHE 00bEMa MPOIaXKH JaHHOTO TOBapa M0 CPABHEHUIO C APYTUM TOBAPOM.

8. Uto co0oif mpeacTaBiIsieT eMKOCTh pbIHKA?

a) KOJIMYECTBO TOBAPOB, KOTOPOE CIIOCOOEH MOTJIOTUTH PHIHOK (MIPHOOPECTH) 3a ONpeAeTICHHBIN
MIPOMEXYTOK BPEMEHH;

0) KOJIMYECTBO TOBAPOB, IPOJAaHHOE MOKYNaTeNIsIM JaHHOU (GUPMBI 3a ONpeiesIeHHBIH

CpOK;

B) KOJIMYECTBO TOBApOB, MPOU3BEICHHOE OTEYECTBEHHBIMU MPEANPUHUMATENIIMHU 3a
OIIPENIETIEHHBIN CPOK.

9. Kax BrI cebe mpencraBisieTcs MOpaIbHBIN H3HOC TOBapa?

a) KaK 0TKa3 OT IpeJnoJiaraeMoi MOKyKy ToBapa Mo MPUYHHE €ro HEAOCTaTOYHO BHICOKOTO
Ka4yeCTBa;

0) KaK OTKa3 OT MOKYIIKM TOBapa 10 PUYUHE U3IIHILIHE BHICOKOH LIEHBI;

B) KaK 3aMe€Ha yCTapeBLIEro BUJa ToBapa ApYruM, 0oJiee COBEPLICHHBIM U MPUBIIEKATEIbHBIM.
10. B uem mposBiseTcs CYIHOCTb NPONOPLMOHATIBHOCTH PhIHKA?

a) o0ecreyeHne ONTUMAITBHOTO COOTHOIICHUS Pa3IMYHBIX YaCTEH/2JIEMEHTOB PHIHKA; 0)
JOCTH)KEHHE 3allJIJaHNPOBAHHBIX B MAPKETUHI€ TEHJCHIIUI NOCTYIUIEHHUS TOBApOB; B) MOJy4EeHUE
TOBapOB ONPEICICHHOIO Ka4eCTBa U aCCOPTUMEHTA.

Tema 4. KoHKypeHTHBIN aHAJIU3 PbIHKA

1. KOHKYpEeHTHbI aHanus - 3To:

a) U3Y4CHHE U MPOTHO3UPOBAHKE JICHCTBUI PHIHOYHBIX CONIEPHUKOB Ha PHIHKE TOBAPOB; 0)
HM3yYECHHUE U MTPOTHO3UPOBAHUE CSITEILHOCTH PA3JIMYHBIX PHIHOYHBIX CTPYKTYD;

B) U3y4€HHUE U MPOTHO3MPOBAHKE MIPOIECcca KYIUTH-TIPOAaXKu TOBapa, MPOU3BEACHHOTO U
MPOJIABA€MOT0 B OTPAaHUYEHHOM aCCOPTHUMEHTE.

2. KoadPpuuMeHT KOHKYpPEHTOCNOCOBHOCTH - 3TO:

a) OTHOCUTEJBHBIN MOKa3aTellb, OTPAXKAIOIIUN YPOBEHb YIOBIETBOPEHUS MOKYIATEIbCKOTO
crpoca;

0) oTHOIIIEHHE 00beMa MPOJAaKK JAHHOTO TOBApa K pa3Mepy JCHEKHON MPUOBLITU TOTO JKe
TOBapa;

B) MOKA3aTeNb, XapaKTEPU3YIOIIUN OTHOIIICHHE MOJIE3HOTO AP eKTa OT peaau3aluy ToBapa K
3aTparaM Ha €ro CO3/IaHHUE€ U HCIOJIb30BaHUE.

3. AHanns HeLLEHOBOWM KOHKYPEHUMNKN NpeacTaBaseT cobon:

a) U3y4eHHe KOHKYPEHTHOTO IPEUMYILECTBA, IOJYYSHHOTO B PE3yabTaTe peKIaMHOM
NesITeNbHOCTH, OpIHAMHTA, CepBUCa, OOeCTIeUeHUS IPECTUXKA U T.II.

0) OIICHKY pPe3yabTaTOB COMEPHUYECTBA IBYX MPEIMPHUATHI, OJJHO M3 KOTOPBIX CHU3HIIO IIEHBI
Ha COOCTBEHHYIO MPOIyKIIHIO;

B) UCCJIEIOBaHNE TEHACHIIUN U3MEHEHUSI Ce0ECTOMMOCTH MPOU3BO/ICTBA U TIPOAAXKHU MPOTYKITUH
NpEeANPUITHI, COTTIEPHUYAIONIUX HAa TOBAPHOM PBIHKE.

4, K aHann3y KommepyecKoro pncka oTHOCUTCA:

26



a) MCCJIEI0BaHUE KOMMEPUYECKON NPUBIIEKATENbHOCTH IIPEAIIPUATHS UM TOBapa; 0)

OILIEHKA BEPOSITHOCTH OPaKEHUSI/TIOTEPh HA PHIHKE TOBAPOB;

B) XapaKTEPUCTHUKA KOHKYPEHTHOTO IIPEUMYILECTBA PA3IIMYHBIX NPEANPUATUN WU TOBAPOB.
5. Jlngepom pbiHKa ABNAETCA TOBap, 40NA KOTOPOro

COCTaBNAET:

a) ceblle 40%;

6) 30%;
B) 10% 1 meHee.

6. MogaepHu3aLmei ToBapa cCHMTaeTCA:

a) BBIITYCK TOBapa, MPETeH IYIONIETO Ha PEIHOYHOE JIUJIEPCTBO;

0) BBITYCK OOHOBJIEHHOT'O TOBApa;

B) TIpEKpaIieHne BEIITyCKa YCTapEBILEro TOBapa.

7. AHann3 KOHKYPEHTHOM POaIN TOBapa BK/IKOYAET:

a) OIICHKY Pa3IMYHBIX CIIOCOOOB pean3allii TOBAPOB, TIOJIB3YIOIIMXCS MU HE TIOJIb3YIOIIIXCS
CTIPOCOM;

0) pacyeT u aHAJIU3 YACIBHOTO Beca (JI0JIM) OMpeIeTIEHHOTO ToBapa B 00IeM 00beMe MPOIaxKu
TOBapOB;

B) XapaKTEPHUCTUKY PA3IMYHBIX TUIIOB U METOJIOB KOHKYPEHLIUH.

8. MHHOBALMOHHAA NONMUTMKA B KOHKYPEHTHOM aHaM3e npeacTasnaer coboi:
a) KOMILJIEKC 6a30BbIX pEIIeHUH U IeHCTBUN N0 BHIBOAY NMPEANPUATHS/(DUPMBI U3 TOBAPHOTO
KpH3HCa;

0) KOMIUTEKC 0a30BBIX PEIICHUH U IEHCTBH 10 pa3pabOTKe CTPaTerud MapKeTHHTa Ha
IUTUTEITEHYIO TIEPCIICKTHBY;

B) KOMITJICKC 0a30BBIX PEUICHHI U II€JICHANIPABICHHBIX JICHCTBHA 1O BHIBOY Ha PHIHOK HOBBIX U
O0OHOBJICHHBIX TOBAPOB.

9. AHanu3 KOHKYPeHTHOW cpeabl - 3TO:

a) OIEHKa pa3Mepa H CTPYKTYpPbl KakKoOro-imOO pbhIHKA WM €ro CEerMeHTa, TJie
npeanpustie/pupma cBOOOJHO CONEPHUYAET 3a MPaBO IMPOJATh COOCTBEHHBIA TOBAap C
JIPYTUMU TPEANPUATHSIMEI/ GUPMaMU;

0) u3y4yeHue, MOJICITUPOBAHKE U POTHO3UPOBAHKE TOBAPHOTO COCTABA MPOIAXKH,

B) BBISIBJICHHE KOHKYPEHTHBIX MO3UIIMIA TPEANPUSITHS WIH TOBAPA, TJIe KOMMEPUYECKUI PUCK
MIPEBBIIIACT Pa3yMHbIC TIPEICIbI.

10. CTpaTtermyeckas MaTpuLa, OPUEHTUPOBAHHAA HA BbIABEHUE KOMMEPYECKOTO
pUCKa, NpeacTaBaseT coboi:

a) HepapXUIECKYI0 TaOJIUIly PEUTUHTOB, KOTOPasi TIO3BOJISICT OILICHUTh YPOBEHb KOHKYPCHIIUU
MEX]y OTJICIbHBIMU TPEANPUITUSIMU/ PUPMaMU;

0) MPOCTPAHCTBEHHYIO MOJICJIb BBIOOpA OINpPENIEICHHOW KOHKYPEHTHOHM CTpaTeruu, KOTopas
CTPOMTCS B 3aBUCHMOCTH OT COOCTBEHHBIX BO3MOXKHOCTEH M CHUTYallUH, CIOXUBIICHCS Ha
PBIHKE;

B) MPOCTPAHCTBEHHYIO MOJETb B BHUJE YETHIPEX KBAJPAaHTOB, OTPAKAIOIIYIO pa3UyHbIC
pPBIHOYHBIC CHTYallMd, CKJIQAbIBAOIIMECS Y Tpeanpustuit/pupm: cuiny, caabocTs,
BO3MOYKHOCTB M OTTACHOCTH.

Tema 1. [loaroroBka oT4eTa 0 MAPKETHHIOBOM HCCJIEI0BAHUH

1 UYro coboil mpeacTaBiasieT MapKeTUHIOBast HHPOpMarus?

a) Jro0ble 3apUKCHpPOBAaHHBIE CBE/ICHMUS,

0) naHHbIe, HEOOXOAUMBIE JUII MAPKETUHTOBBIX LIEJIeH;

B) 3HaHMs, OJy4YEHHBIE B pe3yabTaTe 00ydeHHU .

2. UYto BXOJIUT B MOHATHE MH(YOPMAIIHOHHOMN KYIbTYpPbl MApKETHHTa?
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a) YPOBEHB MOJYYEHHOTO B BBICIIEM Y4EeOHOM 3aBEICHUH MAapKETUHTOBOTO 00pa30BaHus;

0) npuMEHEeHNEe Ha TMPAKTHKE IMOJYyYEHHOH W MCIOJB30BAaHHOM MapKETHHTOBOW MH(OpPMAILIUH
B) 3HAHMS, YMECHHE U HaBBIKU 3(P(PEKTUBHOTO NCHOIB30BAHUS MAPKETHHIOBON HH(OpMAIUK B
YCIOBUSAX KOMIIBIOTEpU3ALIUN

3. JI7s1 MapKETHHTOBBIX 11Tl OBLIM MCTIOIh30BAHBI MAaTEPHUAIIBI, OMTyOIIMKOBAaHHBIE B
cratucTuueckoM coopHuke. K kakoMmy BuIy HHPOpPMALIUK OTHOCSATCS HCIOJIH30BAHHBIC JaHHBIC?
a) [lepBruuHoii MH(pOpPMALIUU: BHEIIHEH;

BHYTPECHHEU

0) BropuuHoii nHGOpManuu: BHEIIHEH;

BHYTPECHHEM.

4. TlpaBwibHO Ju chopmupoBana pokyc-rpynmna? J{is ompoca ObLITN MPUBJICUCHBI:

a) Tuua B MOJAPOCTKOBOM BO3pacTe;

0) nuIa caMbIX pa3IMYHBIX BO3PACTOB U Mpodeccuit;

B) JIMLIA C PA3JIMYHBIM YPOBHEM JI0XOJIOB.

5. [Tanens moTpeduTenet - 310:

a) 00cne10BaHNE NOJIOBO3PACTHOM CTPYKTYPhI TOPOJACKOTO MITH CEIbCKOTO HACEJICHUS;

0) MOTHBaIMsI KOHKPETHBIX MOTPEOHOCTEN ONpeIeIEHHON BO3PAaCTHOM IPyMIbl HACeIEHUs; B)
BBIOOPOYHAs COBOKYITHOCTh OTpeduTenei, chopMupoBaHHas Ha MOCTOSIHHON OCHOBE.

6. B ugem 3akirouaeTcs pa3HHILIA MEKY OTKPBITBIM U 3aKPBITBIM BOITPOCOM? OTKPBITHIN
BOIIPOC 3TO:

0) OTBETHI, U3 KOTOPBIX MOKHO BBIOpaTh OJMH U3 HECKOJIBKUX BAPUAHTOB; 0) OTBET, JaHHBII
CBOMMHM CJIOBaMH, B IIPOU3BOJILHON (hopMme;

B) aIbTEpHATUBHBIN OTBET, HA KOTOPBII MOXKHO cKa3aTh: "na" umu "Her".

7. Uto Takoe koHTeHT-aHann3? OH mpecTaBiseT coO0M:

a) pa3paboTKy moapoOHOH OMOIMOTpadIecKoi CIIpaBKu;

0) KOHKPETHBIC UCTOYHUKHU N3yYaeMbIX CBEJICHUIA;

B) KOJIMYECTBEHHBIH aHAJIN3 PacCMaTpUBAEMOTO JOKYMEHTA.

8. [To3Bomster u Jlenb(hu-mMeTo 1 SKCIIEPTHBIX OIIEHOK C IOCTATOYHON TOYHOCTHIO
CIIPOTHO3MPOBATH 00BEM U CTPYKTYPY CIIpoca Ha Kakoi-1mbo ToBap?

a)/la.

0)Her.

B)He 3Hato.

9. O0s3aTenbHO JIU IPU AHKETHOM BOIIPOCE HY)KHO TpeOOBaTh OT PECIIOHICHTA
MMAUCbMEHHBIA OTBET?

a) O0s13aTenpHO.

0) He oGs3arenbHoO.

B) He 3naro

10. O6ecrieunBaeT Jin BBIOOPOYHOE HAOIOACHNE U3YyUEHNE BCEH UM YacTH €IMHUIL
COBOKYITHOCTH?

a)Bceii.

6)UacTu.

B)He 3Haro.

Tema 2. IIpukagHbie BONPOCHI MAPKETHHIOBBIX MCCJIE0BAHUH

1 Yro coboil mpeacTaBiasieT TPeHI0Bas MOJIENIb AUHAMUKY PhIHKA?

a) MaTeMaTUYECKYIO MJIH IpauyYecKyro OLIEHKY YCTOHUYMBOCTH PhIHKA BO BPEMEHHU U B
IIPOCTPAHCTBE;

0) MaTeMaTHYeCKOe MJIM CTATUCTHUYECKOE BBIPAKEHHE CTPYKTYPHBIX U reorpaduyeckux
pasnuuuii B ToBapooOopoTe;

B) rpaduueckoe WM MaTeMaTUYeCKOe BhIPaKEHHE 3aKOHOMEPHOCTH PAa3BUTHUS PbIHKA BO
BPEMEHH.

2. Kak onpenenuts TeMn pocta pa3BUTHsI pbIHKA?
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a) KaK U3MeHeHne 00beMa pPbIHKA, BEIPAXKEHHOE B a0COIOTHBIX €ANHUIIAX;

0) Kak oTHOIIEHHE 00bEMa WIIM YPOBHS Pa3BUTHA PhIHKA B TEKYIIEM IEPHOJIE K
COOTBETCTBYIOIIEMY 00BbEMY HJIH YPOBHIO B 0a3UCHOM IEPHO/IE;

B) KaK IPOICHTHYIO XapaKTePUCTUKY TOBAPHOU CTPYKTYpPbI TOBapOOOOPOTA B TEKYILIEM MEPHOJIE.
3. WNunekc ¢puzndeckoro oobema ToBapoo0opoTa MPEICTaBISIET COO0H:

a) OTHOCHTEJBHBIN MTOKa3aTelb, OTPAKAIOUINNA JUHAMHUYECKOE N3MEHEHHE PHIHOYHON CTOMMOCTH
COBOKYITHOCTH PA3JIMYHBIX TOBAPOB 32 CYET KOJIMIECTBEHHOTO (haKToOpa;

0) OTHOCHTEIIbHBIN TIOKA3aTeNb, OTPAYKAIOIINN H3MEHEHUE KOJIMYECTBA MTPOJaHHBIX TOBAPOB;

B) KQUeCTBEHHBIH MMOKAa3aTeIhb, OTPAKAIOUINA TEHICHITUIO TPOIAKA TOBAPOB Ha PHIHKE.

4.B uyeM MposBIAETCS YCTOMUYMBOCTb PAa3BUTHS PbIHKA?

a) B JMHAMUKE CTPYKTYPHBIX CIBUTOB IOKYIATEIbCKOTO CIIPOCA W TOBAPHOTO MPEIOKEHUS
0) B OTCYTCTBUH pe3KHX KOJeOaHUM pbIHKA, €TO B IJIABHOM U IIPEJICKa3yeEMOM Pa3BUTHH;

B) B PEryJISIpHO TIOBTOPSIOIIMXCSI BO BPEMEHH U B IPOCTPAHCTBE U3MEHEHHSIX Ha TOBAPHOM
pBIHKE

5.IIporHo3upoBaHue pbIHKa NPEACTaBIAET cO00i:

a) BBISIBJICHUE OCHOBHOW TEHJICHIINY Pa3BUTHS PhIHKA C TIOMOIIHIO METOJIOB CTATHCTUYECKOTO U
MaTeMaTHIEeCKOTO MOICITHPOBAHUS;

0) Hay4YHO-000CHOBaHHOE MPE/ICKa3aHNe JabHEHIIIET0 pa3BUTHSI PhIHKA B MOCIIEAYIOLIEM
eproe;

B) MapKETHHTOBOE MCCIICIOBAHNE COCTOSHUS PHIHKA HA OTIPE/ICTICHHBI MOMEHT BPEMEHH.
6.Y1o Takoe TeCTUPOBAHUE PHIHKA?

a) 006001aromas olleHKa TMHAMUYEeCKUX TeHIEHIIMI pa3BUTH phIHKA; 0) MpoBepKa MPOaAyKTa B
peaTbHBIX PHIHOYHBIX YCIOBUSX;

B) KOHCTATaIMs ONPECIICHHON PHIHOYHOUW CUTYAIlUH.

7.CurnasibHast ”HGOpPMAIHS B PHIHOYHOU JESTEIHHOCTH 3TO:

a) OMPOC PYKOBOSIIETO COCTaBa (GUPMBI, B pE3yJIbTaTe KOTOPOTO MOXKET OBITh MOJydeHa
OIICHKa PHIHOYHOMW CUTYallHH;

0) BEKTOp U3MEHEHHSI OCHOBHBIX [TapaMETPOB PhIHKA, BBIPAKEHHBIM KaueCTBEHHBIMU OLICHKaMHU;
B) ONEpaTUBHOE MPEIYNPEXKIECHUE O BOSMOKHOM HEOJIaronpusTHOM pa3BUTHH PHIHOYHOMN
CUTYaI1H.

8. Kak o1ieHHUTh Ha/IeXKHOCTD MTPOrHO3a Pa3BUTHUS PbIHKA?

a) clIeNaTh 3TO HEBO3MOXKHO;

0) BBISIBUTH TEHICHIIUIO PHIHKA C MMOMOIIbIO CTATUCTUYECKUX METOJIOB;

B) ONpEAETUTh MHBEPCHYIO BEpUPUKAIINIO ITyTEM METO/1a PETPOCIIEKTUBHOTO POTHO3UPOBAHMUSL.
9. DKCTpanoJislus pa3BUTUS PbIHKA IPEACTaBIISIET co00i:

a) MpUOJIMKEHHBIN pacyeT Mmokazaresei pplHKa, HaXOASIIUXCS BHYTPU psifa TUHAMUKY;

0) pacrpocTpaHeHHEe CIOKUBIINXCS TEHACHIUN PbIHKA, CIIOKUBILIUXCS B MPOIIOM, Ha
OyaylmIuii mepuo;

B) pacueT TEMIIOB pOCTa 3a [UIUTEIbHBINA MEPUO.

10.  CesonHas BOJIHA B pa3BUTUU PbIHKA 3TO:

a) MaTeMaTUKO-CTaTUCTUYECKasi MOJIEIIb MMOCTOSIHHBIX KOJIEOaHU PhIHKA, 00YCIOBIEHHBIX
CMEHOH CeIbCKOX03HCTBEHHBIX IIUKIIOB,;

0) HOCTOSIHHBIE KOJIEOaHUs CIIpoca U MPEUI0KEHUs], 00yCIOBIEHHbIE U3MEHEHUSIMU PHIHOYHOM
CUTYaLlUH.

B) IIOCTOSIHHAsI CMEHA LIUKJIOB PbIHKA, HE CBsI3aHHAs CO crelMn (UKol MpoayKTa.

Tema 3. IIporHo3upoBanne B MAPKETHHIOBBIX MCCJIE10BAHUIX
1.MapKeTHHTOBbIE HCCIIEN0BAHUS - 3TO:

a) TO K€ camMoe, YTO M «HCCIEOBAHNUE PbIHKAY;

0) TMOCTOSIHHO AEUCTBYIOIIAsA cucTeMa cOopa, Kinaccu(pUKaluy, aHaIu3a, OLEHKU U
pacrpocTpaHeHHs] MapKeTHHTOBOM MH(pOpMaLINY;

29



B) CHCTEeMaTHYECKUU cOOp M aHAIN3 JaHHBIX O MPOOJIeMax, CBA3aHHBIX C MAPKETHHIOM TOBAapOB
U YCIIYT;

2.BropuyHble TaHHbIE B MAPKETUHTE - 3TO:

a) MepemnpoBepeHHas HHHOPMAIIHUS;

0) BTOpOCTEneHHast UH(POPMAIIHS;

B) uH(OpMaIWs, NOJydeHHAs U3 TOCTOPOHHUX UCTOYHHUKOB;

r) MHPOPMALUS U3 BHEUTHUX HCTOYHHKOB MJIM COOCTBEHHAs HH(OpMAIus, IEpBOHAYATIHLHO
MOJTy9dEeHHAs IS IPYTUX LEJIeH;

1) HUYEro W3 BHIIICTIEPEYHCICHHOTO.

3.K kakoMy THITY OTHOCHTCS 3TOT Bompoc: «KakoBo Barie oTHOmIEHHE K CITaKUM KYKYpy3HBIM
XJIOTBAM 7!

a) OTKPBITBIN BOIIPOC;

0) BOMpOC C PUKCUPOBAHHBIMU AJIbTEPHATHBAMH;

B) TMXOTOMUYECKUN BOIIPOC;

') ceMaHTH4ecKast tuddepeHnnanpHas mKana;

n) mkana Jlelikepra.

4. JIoOCTOMHCTBOM HAOJTFOJCHUS SIBIISICTCS:

a) ero 0ObEKTUBHBIN XapaKTep;

0) BO3MOXHOCTh OTIEPATHBHOTO aHAJIN3a MHOXKECTBA BAPHAHTOB MapKETUHTOBBIX JIEHCTBUN U
BbIOOpA Ha ATON OCHOBE HAMITYYIIETO;

B) IPaKTUYECKN HEOTpaHHUEHHAst 00JIACTh €T0 BO3MOYKHOTO IPUMEHEHHS;

') BO3MOXXHOCTh YCTAHOBIICHHSI IPHYUHHO-CIICACTBEHHBIX CBS3EH MEXKIY (pakTopamu
MapKETHHTA U TMIOBEICHUEM HCCIIEAYEMBIX 00BEKTOB;

1) €ro MpoCTOTa U, CIEJ0BATEIBHO, OTHOCUTEINIbHAS JICIIEBU3HA.

5. He nocratkoMm ompoca sIBJISIETCSA:

a) He MO3BOJIAET OJHO3HAYHO YCTAaHOBUTH BHYTPEHHHE MOTHUBBI TOBEICHUS MMOKyNaTeae u
IIPOLIECCHI TPUHATUSA UIMU PELIEHUH U, CII€0BATENIbHO, OHU MOTYT ObITh HEIIPABUIILHO
UCTOJIKOBAHBI UCCIIE0BATEISIMU;

0)OTHOCHUTENBHO OOJIbILIAs TPYAOEMKOCTD U 3HAUUTENbHBIE 3aTPAThl HA IPOBEJICHUE, a TAKKE
BO3MO’KHOE€ CHIKEHHE TOYHOCTH MOJYy4EHHOM nHpOpMaIuu;

B)TpeOyeT KBaau(HUIMPOBAHHBIX UCIIOJHUTENIEH U OOJIBIINX IEHEXKHBIX 3aTpar;

I')CJI0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOTO OBEJCHUS COLIUAIBHO-3KOHOMUYECKOT0 00bEKTa
B J1a0OpaTOPHBIX YCIOBUSAX;

1) UCKJIFOUEHHE UCKAXKEHUH, BBI3bIBAEMBIX KOHTAKTaMH OOBEKTOB € HCCIEI0BATEISIMU.

6. [TpuHIMI TIIATEIBHOCTH IPOBEACHHUS MAPKETUHIOBOIO UCCIIEA0BAHMSI O3HAYACT:

a) He00X0IMMOCTh yyeTa BceX (aKTOPOB U HEJOIYCTUMOCTh MPUHSTHS ONIPEICIEHHON TOUKH
3peHMsl 10 3aBepLICHMsI aHaAJIn3a Bceil coOpaHHOI nHbopManuu;

0)4ETKOCTb MOCTAHOBKH 3a]1a4 UCCIIEI0BAaHMs], OJTHO3HAYHOCTh UX MOHUMAHUS U TPAKTOBKH, a
TaKXe BbIOOP HHCTPYMEHTOB HCCIeI0BaHMs, 00eCIIeYUBAIOLIUNX HEOOXOIUMYIO I0CTOBEPHOCTD
pe3yabTaTOB UCCIEIOBAHNUS;

B) J€TAJIbHOCTh IJIAHMPOBAHUS KaXKIOT0 ITAIla UCCIEJOBAHMs], BBICOKOE KAU€CTBO BBIMOJTHEHUS
BCEX UCCIIEI0BATENBCKUX ONEepaluid, T0OCTUTaeMOe 3a CUET BBICOKOTO YPOBHS
npogeccuoHanu3Ma 1 OTBETCTBEHHOCTH UCCIIEI0BATEIbCKOTO KOJJICKTHBA, a TAKKE
3pPEeKTUBHON CHCTEMBI KOHTPOJISI €ro paboThI.

7. AHanu3 o0b€Ma po1axk MPOBOIUTCS B paMKax:

a) W3y4eHHe NOBEJCHUs MoTpeOuTeneii;

0) AMAarHOCTUKHU MUKPOCPEIb! (GUPMBI;

B) aHalM3a KOHKYPEHTHOU cpelibl;

I') aHaJu3a U3/ep>KeK MPOU3BOJCTBA U MPUOBLIH.

8.Meroa cbopa HHPpOPMALIUH, TPETYCMATPUBAIOIINN YCTAHOBJIEHUE HCCIEI0BATEIAMU
KOHTPOJISl HaJl BCeMU (paKTOpaMH, BIMSIOUIUMH Ha (PYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBAETCS:
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a) OIpoc;

0) uMuTAIS;

B) JKCIIEPHUMEHT;

r) HaOmroneHue;

1) TaHEeNb.

9.K xakomy MeTO/ly KOMIIJIEKCHOTO MCCIIEA0BAaHUS PbIHKA OTHOCUTCS U3yUEHHE Pa3IMYHOTO
poja CpaBOYHUKOB U CTATUCTUYECKON JTUTEPATYpPHI?

a) KaOMHETHBIC UCCIICIOBAHUS;

0) BHEKaOWHETHBIC UCCIICIOBAHMUS;

B) IIOJIEBBIE UCCIIEI0BAHUS;

I') IpsIMbIE UCCIIEJOBAHMUSI;

1) KOCBEHHBIE HCCIIEIOBAHMUS.

10. AHAIM3HPYSI KOHKYPESHITNIO, KOMITAHHSI JTOJDKHA OIICHUTH BEPOSITHOCTh BBIXOJIA HA PHIHOK
HOBBIX KoMHaHui. [losiBIeHrEe JOMOIHUTENIBHOTO TPOU3BOIUTENS HA PhIHKE CIIOCOOCTBYET:
a)CHWKEHUIO IPOM3BOJUTENLHOCTH OTPACIIH U BEAET K CHUKEHHIO 1IEH;

0)CHIDKEHHIO TTPOU3BOAUTEIILHOCTH OTPACTH U BEAET K POCTY LIEH;

B)YBEJIMYEHHUIO CHUYKEHUIO MTPOU3BOIUTENILHOCTH OTPACIIH U BEAET K POCTY LIEH;
T')yBEJIMUYEHHUIO TPOU3BOIUTENILHOCTH OTPACTH U BEAET K CHUYKEHUIO 1I€H;

T)IOJIEPIKKE MPOU3BOAUTEIBHOCTH OTPACIU U CTaOMIN3AlIUY LIEH.

3agaun:

3apanme 1. CdopMmynupyiiTe TOHATHE U 33]]a4l MAPKETHHTOBOTO HCclieoBaHus1. Packpoiite
POJIb MapKETHUHIOBOTO UCCIIEI0OBAHUS B MpeANpruHUMaTenbeTBe. Onpenenure Heiau 1 3a1auu
MapKETHUHTOBOTO MCCIEAO0BAHNUS, TIPU STOM BbIJIETUTE CETMEHTHI 10 PETUOHATILHOMY
(reorpaduueckomy) u aemMorpaduuecKOMy MpHU3HAKAM.

3ananme 2. Cdopmupyiite TpOOJEMHYIO CHTYaIlMI0, KOTOpas MOXET BO3HUKHYTh Ha
MpEeNNpUsITHH, B CJIEACTBUM 4Yero, BaM IIOCTaBJIEHAa 3agada OT PYKOBOJCTBA IPOBECTU
MapKeTHUHIOBbIE MCCIEIOBAaHUS C ILEeNbl0 ee ycTpaHeHus. OmNuiinuTe MOCIeI0BaTEIbHOCTh
MIPOBEJICHUSI MAPKETHUHIOBBIX HCCIEAOBAaHUN U METOIbI €€ YCTPAaHEHHUSI.

3aganue 3. OmnpenenuTs €MKOCTb MNOTPEOUTEIHCKOTO pPBIHKA IO CIEIYIOIIUM JAaHHBIM:
UucneHHOCTh MOTEHIUATBHBIX ToTpeduTeneit — 100 dYen.; B mpomwioM roay MnoTpeOsIeHHE
cocrawio 20 eauWHHUIl TOBapa B pacueTe Ha Ayiry HaceneHus. [lo mporHo3y mymieBoe
notpebienue yBenuuutcs Ha 25%. [lo gaHHBIM BEIOOPOYHOTO OOCIIEIOBaHMS YCTAHOBJICHO, YTO
y HaceJIeHUs uMeeTcs 85 ThIC. €JI. JaHHOTO ToBapa. B cOOTBETCTBUM ¢ HOpMATUBAMH (PU3HUECKUN
M3HOC J0JDKeH cocTaBuTh 10% ot Hanmuuus u3genuit. [lo utoram cnenuanbHOro o0OcienoBaHus
BBISIBJICHO, YTO 3aMEHa yCTapeBIIMX MojeJeil (MOpaibHBI H3HOC) MOXET cocTaBuTh 20% OT
Hanuuus uznenuit. [IpumepHo 1/5 uznenuii KynstT KOHKYPEHTHI.

3aganue 4. B pe3ynbrare MapKETHHIOBBIX MCCIIEJOBAaHUM NPEANOJIAraeTCsl YBEIUUEHUE J10JIU
¢upmbl Ha peiHKe ¢ 14 10 18% mnpu eMKocTH pblHKA 52 MIIH. IIT. Hpojaykra. PaccuurtaTth
JOTIOJTHUTENbHYIO NPUOBUIL (UPMBI B MPEACTOSIIEM IOy, €CIM MPUObUIL HAa OJHO H3JeNue
cocrasisieT 1 400 p., a eMKOCTh pbIHKAa HE M3MEHAETCS. 3aTpaThl HA MAPKETUHIOBBIE YCHINS B
pacuere Ha roJi COCTaBJISAIIOT 65 MIIH. P.

3aganue 5. PaccunTaiiTe ONTUMAIBHOE YHUCIIO UHTEPBBIOEPOB U KOJUPOBIIUKOB AJIS
00pabOTKM OTKPBITHIX BOIIPOCOB MO CIEAYIOMNM AaHHBIM. Onpocy noanexar 200 dyenoBek, npu
JMYHOM KOHTAKT€ MOXHO OIPOCHUTD 5 YeJIOBEK B JIeHb, Ha cOOp U 00paboTKy nHpOopMaIuu
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OTBOJUTCS 1O 5 HEH, aHKeTa cofep>kut 20 BOIPocoB, U3 KOTOPbIX 70% — OTKPBITHIE, B CPEAHEM
OJIVMH KOJHMPOBIIHKK 32 JIEHb MOXKET 00padoTrats 10 S00 BOIpPOCOB.

3aganme 6. MapKeTUHIOBOE areHTCTBO, 3aHMMAIOIIECECS HCCIEIOBAHHEM pPBIHKA, JIOJDKHO
OTIPENICIUTh pa3Mep BBIOOPKH. 3aka3uWk TpedyeT oOecrmeuuTh 95-TPOIEHTHBINH YpOBEHBb
HAJC)KHOCTH BBIOOPKH TPH BEIMYMHE CTaHIAPTHOW omuOku +4%. COTpyIHHKH areHTCTBa
MPEANOJIararoT, 4To MpHU CIy4aitHO# BrIOOpKE 0K0J10 60% PECOHIEHTOB OTBETST HA 3a/1aBaCMbIii
Bompoc «aa» u 40% otBeTsT «HEeT». KakuMm 10mKeH ObITh pa3Mep BEIOOPKH?

3ananue 7. [lo cremyromum JaHHBIM O MPOAAXKE TOBAPOB ONPEEIIHTE: ) A0JII0 KaXKAO0TO
TOBapa B 001eM 00beMe MPOoAaXH (B POIEHTaX); 0) ONpeaenuTe, KTO U3 y4aCTHUKOB PhIHKA
SIBIISICTCS: JTUIEPOM PBIHKA, IIPETEHICHTOM Ha JINAEPCTBO, YYACTHUKOM CO CJIA00i MO3UIIHEH.

Ilpopasa ToBapoOE Ha PEIHKE

NeNe mim [Iponaro TorapoR 2aT00 B 9ETRIPEX MPEATTPHATHAK,
MITH. py0.
1 324
2 96
3 578
4 186

3ananue 8. @upma npu peanuzanud OPOIYKIHUH OPUEHTUPYETCS HAa TPU CErMEHTa
PBIHKA.

B nepBoM cermente o0beM Mpojaxk B MPOLUIOM IMEPUOAE COCTAaBHJI § MIH. WIT. MpU
€MKOCTH pBhIHKA B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSIEM TOAY €EMKOCTb
PBIHKA B 3TOM CErMEHTe Bo3pacTeT Ha 2%, nonst ¢pupMbl — Ha 5%.

Bo BTropom cermente noins ¢upmbl cocraBisieT 6%, o0beM mpojax — S5 MIIH. IIT.
[Ipenmonaraercs, 4T0 EMKOCTh phIHKA Bo3pacTeT Ha 14% mpu coxpaHeHUH A0JU (GUPMBI B 7TOM
CErMEHTE.

B TpeTheM cermeHTe €MKOCTh pbIHKa cocTaBisieT 45 muH. mT., noias ¢upmer — 0,18.
N3MeHenuii He MpeaBUIUTCA.

Omnpenenuts 00beM IpoAak GUPMBI B HACTOSIIEM IOy IIPH BBIIIECYKA3aHHBIX YCIOBHSIX.

3apanmne 9. CrnpoekTupyiTe mKamy u3MepeHuil (000CHYITE BBIOOD IIKAIBI, YACIO T'PaJIalliid,
HaJIMYUEe WU OTCYTCTBHE HEHTPaIbHOM TOYKM WJIM Tpajalliy; MOJAyMaiTe HaJl TeM, TO JIU BbI
U3MepseTe, UYTOo MIaHUPOBAIA U3MEPHUTD) IS CIEeIYIOIIUX 3a1ay:

a) OupMa—Hu3roTOBUTENH JIETCKUX UTPYILEK >KelIaeT 3HATh, KaK JOUIKOJBHUKH PEarupyroT
Ha Buueourpy «lloem ¢ Hamu», B KOTOpOW peOEHOK JOJDKEH MEeTh COBMECTHO C TIeposiMU
MYJIbTUIUTHKAIHOHHOTO (UIIbMA.

0) OupMa—IPOU3BOAUTENb MOJOYHBIX MPOIYKTOB HCIBITHIBAET ISATH HOBBIX BKYCOBBIX
n00aBOK B WOTYpPTHI U >K€JaeT 3HaTh, KaK MOTPEOUTENN OLEHAT 9TH M00aBKH C TOUKH 3pEHUs
CTENEHU UX CJIaJJOCTH, MPUATHOCTH U HACBIILIEHHOCTH BKYCa.

3aganme 10. Ha ocHOBe mpeacTaBIEHHBIX JAHHBIX PAaCcCUUTaTh IIEHBI: a) MpeAeibHYy0, O)
0e3yObITOYHOCTH, B) IeneByto. OIpeaenuTh pe3ylbTaTbl JESTEIbHOCTH MNPEANPUATHS TPH
Ka)X/IOM BapHaHTe IICHBI.

HcxoaHble JaHHBIE:

- uBectupoBannsiil kanutai: 240 000 geH. ex.;

- Oxxunaemas peHradbenbHoCTh: 10%;

- [lepemennsble n3nepkku Ha oauy wt.: 1050 new. ex.;
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- [locrosinnbie uznepxku: 90 ThIC. IEH. €/1.;
- [Iporuo3sl mpojax: neccumuctTuueckuii — 90 ToIC. WT., onTuMHUcTHYECKU — 150 ThIC.
IIT.

3ananme 11. Toprosas ¢upma 3akymaer ToBap no ueHe 170 neH. e. 3a eAMHUIYYy M MPOJAET B
kosmyecTBe 200 mIT. 3TOrO TOBapa eXeHeAeNbHO 110 1eHe 250 neH. en.;

MapKeTHHFOBBIﬁ OTACI IO pe3yJIbTaTaM HUCCICA0BAHUA PEKOMCHAYCT IIOHU3UTh HA OAHY
Heneno ey Ha 10%.

PaccuunTath, CKOJIBKO €AMHUI] TOBAPA HY)KHO PEaTn30BaTh GUpMe, 9TOOBI COXPAHUTH CBOIO
BAJIOBYIO ITPUOBLIb HAa IPEKHEM YPOBHE.

3apanme 12. OOyBb MOCTyMaeT B PO3HUYHYIO TOProBi0 uepe3 onTtoBuka. CebecTOMMOCTh
OJIHOM Maphl KEHCKUX MOJAEIBHBIX Ty(demns coctaiseT — 1100pyo.

[Ipuobu1s npeanpustTus-urorosurens — 20% ot cedecTOUMOCTH.

OnroBas HanbaBka coctasiseT 10% k onToBoii niene mpousBoautens 6e3 HJIC.

Toprosas nHag0OaBka coctaBisier 20% k nene 3akynku 6e3 HJIC.

Onpeneanrs:

1. Po3HnyHYIO 1IeHY OAHOU Napbl MOJIEIbHON OOYBH.

2. Y aenbHbBIN BEC KAKIOTO AJIEMEHTa B pO3ZHHYHOMH 11eHe ToBapa (cebecronmoctu, npuosutn, HJC,
TOProBOM HAJ0ABKN).

3apanme 13. PaccumTaTh €MKOCTh pBIHKA HEKOEro TOBapa IO CIEAYIOIIMM JIaHHBIM:
YHUCIIEHHOCTh MOTpeduTeneil B cerMeHTe — 857 ThIC. 4ell.; ypOBEHb NOTPEOJICHUS Ha IyIIy
HaceleHus B 0a3ucHOM ronay cocraBwi 80 en. B roj; MompaBKa Ha 3JIACTUYHOCTh CIpoOca
COCTaBJIISIET COKpalieHue B 2 ea. Ha 1% pocTa 1eH (1o MporHo3y B TEKYIIEM o1y LEHbI BHIPACTyT
Ha 3%).

3ananme 14. OnpenenuTb €MKOCTh pPBIHKA HW3ACTUH H  IEI€CO00Pa3HOCTh  CO3TaHMS
MPEANPUITHS 110 UX TPOU3BOJICTBY B JAHHOM PETHOHE.

Hcxonnble qanHble:

UYucnenHocts norpedureneii B peruone = 1200 ThIC. Yel.

Hopwma aymeBoro notpebiaeHust = 3,5 mT./9em. B TO/I.

MoHocTh MecTHBIX npeanpusituii = 1200 Tbic. mT.

BB03 ananornunsix ToBapoB B rog = 2000 TeIC. 1IT.

BriB03 npoaykiuu u3 peruona = 500 ThIC. MIT.

3aganue 15. I'pynna ocHoBareneil ¢GuUpMbl HAYMHAET CBOIO JESATENBHOCTh U IUIAHUPYET
COCpPEIOTOUMTh €€ Ha Mpou3BojacTBe o00yBM. Ha mepBoM »dtame mpeaycMaTpUBaeTCs
CKOHIICHTPUPOBATh YCWJIMS M CpPEACTBA Ha y3KOM CErMEHTE — MYKCKOW U KEHCKOM 00yBH
6ombiux pazMepoB. Ob1ee komdyecTBo notpeduteneit cocrapnser 650000 mui, cpenu Hux 49%
- MY>K4YHUHBI. J[aHHBIE TPOBEICHHBIX HCCIECIOBAHUN CBUAETEIHCTBYIOT O TOM, YTO KOJIHYECTBO
notpeduTenei, UMeroIuX 00O pazmep, cocTaBiseT 25% OT 00IIero KoJu4ecTBa B3poCiIoro
HaCEJICHUS.

®dupma pemmia paboTaTh B pacuyeTe Ha MOTEHIIMAIBHOIO MOKYHaTes, 0I5l KOTOPOTO COCTaBIISIET
62% oT 0011ero KoJIMYecTBa NOTEHIUAIBHBIX MOKYNaTeNIe co CpeTHUM JOCTAaTKOM, Y/eIbHbIH
BeC KOTOphIX cocTaBisieT 40%.

CpenHsist CTOMMOCTb OJTHOM €IMHMIIbI )KEHCKOI 00yBH OCEHHE-3UMHET0 accopTUMeHTa — 380 JieH.
el., MyXckoi — 280 nieH. ef.

dupme yepes roj1 HeOOX0MMO BepHYTh kpeauT B pazmepe 150000 neH. en. [lomst peiHKa epBoro
roga — 25%.

OmnpenenuTh NPUBJICKATEIBHOCTh CETMEHTA pBIHKA OOYBH OOJBIIMX pa3MEpoB, pPACCUUTAB
€MKOCTb LI€JIEBOTO CETMEHTA PBIHKA.
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4. MeToanuyeckue MaTepualjbl, ONPEAC/JIAIOIINE ITPOUECAYPHI ONCHUBAHUN 3HaHHﬁ, yMeHHﬁ,
HaBbIKOB

YceTHBIH onmpoc TO3BOJISIET OLEHUTHh 3HAHWUA M KPYro3op OOydaromerocs, yMeHHue
JIOTUYECKU TOCTPOUTH OTBET, BJIAJCHME MOHOJIOTUYECKOW peubl0 U MHbIE KOMMYHHUKATHBHbBIE
HaBbIKU. Ompoc Kak Ba)KHEWIIEe CPEICTBO PA3BUTHS MBIIUJICHUS U pedn oOsagaer OonbIIuMu
BO3MO>KHOCTSIMH BOCIIUTATEIFHOTO BO3/IeiicTBUA penoaaarenst. OOydaromast QyHKIHS COCTOUT
B BBUBJICHUM JETajiel, KOTOpble 10 KAaKUM-TO IPUYMHAM OKa3aJluCh HEJAOCTATOYHO
OCMBICJICHHBIMH B X0/1€ Y4EOHBIX 3aHATUN U IIPU MOJATOTOBKE K 3a4€Ty WM SK3aMEHY.

[ToaroToBKa YCTHOTO AOKJIAA TIPEIIOIaraeT BHIOOP TEMBI COOOIICHHS B COOTBETCTBUU C
IUIAHOM CEMUHApCKUX 3aHATUH. Takke B KayecTBe JOKJIAJa MOXKET BBICTYNATh HU3JI0KEHUE
coJlep’KaHUs OJHOM M3 MoOHOTpaduil WIM HayyHbBIX cTaTed Mo TeMe ceMuHapa. Bpioop
OCYILIECTBJISIETCS C OMOPOM Ha CIIUCOK JIMTEPATYypPhl, MIpeiaraeMblil 10 JaHHOH TeMe.

[Ipu noaroroBke okiaga HEOOXOJUMO BAYMUYHBO NMPOUUTATh PaOOTHI, OCIE MPOYTEHUS
CIIeIyeT MPOoJyMaTh COAEpKaHUE U KPAaTKO €ro 3amucarb. JJ0CI0BHO cienyeT BBIUCHIBATH JIUIIb
CTpOTHE ONPEIEIICHNs, MOKHO BKJIIOYATh B 3alMCh MPUMEPHI s WiuttocTpauuu. [Ipodiemusbie
BOIIPOCHI CJIEAYET BHIHECTH Ha IPYIIIOBOE 00CYX/IEHHUE B IPOLIECCE BHICTYIIIICHHUS.

XKenarenbHo, yTOOBI B JOKJIa/€ NMPUCYTCTBOBAI HE TOJIBKO MEpPEcKa3 OCHOBHBIX HMJEH U
(hakTOB, HO M UMEJIO MECTO BBIPAKEHNE 00YJaIOIUMCsl COOCTBEHHOTO OTHOIIEHHS K U3J1araeMoMy
MaTepuany, MOJIKPEIUIEHHOTO OMNpPEIEICHHbBIMU apryMeHTaMH (JIMYHBIM OIBITOM, MHEHHEM
JPYrUx MccieaoBareneil).

Kputepusimu oleHKM yCTHOTO JOKJIajga SIBJSIOTCS: IOJIHOTA IPEJCTaBIIEHHOM
uHGOpMalMY, JIOTUYHOCTh  BBICTYIUICHHS, HAJIW4YME€ HEOOXOOUMBIX  DPA3bACHEHHH U
UCIOJIb30BAHNE UIUTIOCTPATUBHOIO MaTepHaa Mo X0y BBICTYIICHHs], IPUBJIEUEHHE MaTepHaJIOB
COBPEMEHHBIX HayYHBIX TyOIMKaLUi, YMEHHE OTBETUTh HA BONIPOCHI CIIyLIaTeIed, COOTBETCTBUE
JOKJIa/la 3apaHee OrOBOPEHHOMY BPEMEHHOMY PETJIAMEHTY.

J171s1 OLIEHKHW 3HaHHWK 00YyYarONIUXCs UCIIOJIB3YIOT TECTOBbIE 3aIaHUsl B 3aKpHITON opme,
KOI'Jla MCHBITYEMOMY IIpEUIaraeTcsi BbIOpaTh MPAaBUIIbHBIM OTBET M3 HECKOJIBKUX BO3MOXKHBIX.
Kaxnplii Tect comepxuT 3 BapuaHTa OTBETA, CPEOU KOTOPBIX TOJBKO OJUH IPaBUIIbHBIM.
Pe3ynbTat 3aBHCHUT OT O0ILEro KOJIMUYECTBA IPABUIbHBIX OTBETOB, 3aIIMCAHHBIX B OJIaHK OTBETOB.

IIucbmeHHas npoBepKa 3HAHWM B BUJE PELICHMs 3aJay OCYILECTBIIAETCS B ayIUTOPHOU
¢dopme. Bo Bpems NMpoBepKH M OLEHKHU 3aJlad INPOBOJIUTCS aHAIU3 PE3yJbTATOB BBIIOJHEHUS,
BBISBIISIFOTCS TUIIMYHBIE OLIMOKH, a TaKXKe IMPUYMHBI UX MOABICHUA. AHANINU3 3aJa4d MPOBOJUTCSA
onepatuBHo. [Ipu npoBepke 3a1a4 npenoiaBaTesb UCIPABISAET KaX /1yl JOMYLICHHYIO OIIMOKY U
oIpeieNnseT MOJHOTY OTBETA, YUUTHIBAsL IIPU 3TOM YETKOCTh U MOCIE0BATEIbHOCTD M3JI0KEHUS
MBICJIeH, HAJIMYKME U JOCTATOYHOCTh MOSICHEHUH, 3HAHUSI TEPMUHOJIOTMH B IPEIMETHOM 06acTu.
Pemienue 3a1a4 oneHMBaeTCs 10 IByXOAUIbHOM HIKase

KonTposabnasi padora no yweOHON aucuuruinHe «MapKETHHIOBBIE HCCIIECAOBAHUS»
BBITOJIHSAETCS B ayJUTOPHOIN (popMe MO UTOTaM U3YUEHUsI CMBICIOBBIX MOAYJIEH.

AynutopHas KOHTpOJbHas paboTa Mpeanojiaraer OTBeT B NHUCHbMEHHOM BHJE Ha JBa
KOHTPOJIBHBIX BOIIPOCA 110 TEME CMBICIOBOTO MOJIYJS U pEIICHHE 3a1aud. BpeMs BbINOIHEHUS
orpannuuBaercs 45 munyramu. KputepusiMu olieHKH Takoil paboThl CTAaHOBSTCS: COOTBETCTBUE
coJiepKaHUsl OTBETA BOIPOCY, MOHMMaHHe 0a30BbIX KAaTErOpui T€MbI, UCIOJIb30BAaHHE B OTBETE
9TUX KaTeropuil, CChUIKM HOPMAaTHUBHO-TIPABOBBIE aKThl, T'PAMOTHOCTb, IOCIJIEJOBATEIBHOCTh
nznoxenus. KontponbHas paboTa olleHUBaeTCs 1Mo JeBATHOAIBHOM HIKae.

Bonpocsl KOHTPOJILHOI PadoOTHI:

1. TlonsATHe, Heau ¥ MPUHLIUIIBI MAPKETHHTOBBIX UCCIIEI0BAHHIH.

2. Ha3naueHue U MPUHIMUIIBI OPraHU3ALNU CIY)X0 MapKeTHUHTa.

3. Crnenuduka ¥ TPUHIUIBI MAPKETUHIOBOM MH(pOPMAIIHH.

4 Konnenuust ¢pyHKIIMOHUPOBAHUS MAPKETUHIOBOM HH(POPMALIMOHHON CUCTEMBI.
5. Tlonstue u knaccuukaus MapKeTHHIOBOM MH(OPMAIIHH.
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HcTOYHMKM MapKETUHTOBOM MH(POPMALIUH.

[NousiTne nepBUYHON HHPOPMALIUU, UCTOYHUKH €€ MTOCTYIIIICHHUS.
[onsiTue BTOpUYHOM MH(POPMAINH, UICTOYHUKHU €€ TIOCTYIUICHUSI.
Oranbl MApKETUHIOBOI'O MCCIIEI0BAHNUS.

ERROONO

0. [onsiTue u knaccuuKaus MApKETHHTOBBIX UCCIIEIOBAHUM.
1 [TocTaHoBKa 3a/1a4 MapKETUHIOBOI'O UCCIIEOBaHUsI. MeTo/1bl HCCIIEI0BaHUS.
2. e MapKeTUHTOBBIX UCCIIEI0OBAHUI.
13. [1nanupoBanue nporpammsl ucciieoBanus. QopMupoBaHre BEIOOPKH.
14. Opranuzanus pabOTHl TIEpcOHAIA B TPOIECCe IMOATOTOBKH M pealli3aliu
HCCIIEI0OBaHUSI.
15. Wcrounnku BHenIHeH Tekymen nadopmannu. JloCTOMHCTBA M HEIOCTATKH.
16. Wcrounrku BHyTpeHHEH BTOpUYHON HHPOpMariu. JlIoCTOMHCTBA U HEIOCTATKHU.
17. Mertomst cOopa nHpopmaIuu.
18. Onpoc kak meron cbopa mHpopmanu. OCHOBHBIE XapaKTEPUCTUKH U (POPMBI
IIPOBEJIEHUS OIpOca.
19. [TonsiTHE aHKETUPOBAHMUSI, €0 OpraHU3aLHsL.
20. [IpuHnuns! noctpoeHus: anker. Knaccugukanus BONpoCoOB, MCMOIb3yEMbIX MpU
AHKETHUPOBAHHUU.
21. Hab6mronenune kak metoa cOopa MapKETHHTOBOW MH(OPMAITUH.
22. Knaccudukanus MeToJ0B MapKeTHHTOBBIX HUCCIEAOBAHUNA. OMIHUPUYECKHE
METO/IbI.
23. DKCNEPTHBIC METO b UCCIEAOBAHUS, MX BHIBI.
24, OcobeHHocTH Opranu3aiuu u nposenenus Jensdu-merona.
25. Oco0eHHOCTH OpraHU3aIuy U IPOBEICHUS METO/Ia «MO3TOBOTO IITYpMa.
26. DKOHOMHMKO-MaTeMaTU4Yeckue  MeTOoJpl  uccienoBaHus.  JlocToMHCTBa U
HEJO0CTaTKH.
27. [Tonsatue MmapkeTrHroBOTO aHanu3a. llenu u 3amaun ananmsa.
28. [ToHsiTue prIHOYHON KOHBIOHKTYpHI. Llenn u meToapl €€ ananusa.
29. OcCHOBHBIE TIOKA3aTeNId aHaJIu3a KOHBIOHKTYPHI PhIHKA.
30. Mertopl aHanmM3a cOATaHCUPOBAHHOCTH PHIHKA.

3aia4yu K KOHTPOJILHOM padoTe:

1. Onpenenutb €MKOCTh HNOTPEOUTEIHCKOTO PHIHKA MO CIEAYIONIMM JaHHBIM: YHUCIEHHOCTb
MOTEHIIUAIBHBIX IoTpeduTeneit — 100 ye.; B mponuioM roxy notpediaeHue coctaBuio 20 eTMHHUIL
TOBapa B pacuere Ha Ayiry HaceiaeHus. [1o nmporuosy nymeBoe norpedienue yeauuurcs Ha 25%.
[To nanHbIM BBIOOPOYHOTO 0OCIIEIOBAaHUS YCTAHOBJICHO, UYTO Y HACEJICHUS UMeeTCcs 85 ThIC. el.
JAHHOTO ToBapa. B cooTBeTCcTBMU ¢ HOpMaTUBaMU (PU3MUECKUI U3HOC OJKEH cocTaBUTh 10% oT
Hanuuus uzaenui. [lo utoram cnennanbHOrO 00CIEI0BaHUS BBISIBICHO, UTO 3aMEHA YCTapEBILIUX
Mozenel (MOpanbHBIA M3HOC) MOXKET cocTaBuTh 20% oT Hammuusa uzgenuid. Ilpumepno 1/5
U3JIeHHA KyIST KOHKYPEHTHI.

2. B pe3ynbpTrare MapKeTHMHIOBBIX HCCIIEIOBAaHHUM MpeAronaraeTcsl yBelIn4eHue 10Ju GUpMbl Ha
peiHKE ¢ 14 1o 18% mpu eMKoCTH pbIlHKa 52 MIIH. IUT. IpoAayKTa. PaccunTars JOMOJHUTENBHYIO
IpUOBLIG (GUPMBI B IPEICTOAIIEM IOy, €ClIM IPUObUIL Ha 01HO u3zaenue cocraister 1 400 p., a
€MKOCTb PBbIHKA HE HU3MEHSETCS. 3aTpaTbl HAa MAapKETUHIOBBIE YCWIMS B pacueTe Ha TIOJ
COCTaBJIAIOT 65 MIH. .

3. Paccuuralite onTUMAaIbHOE YHCIIO HHTCPBBIOCPOB U KOJUPOBIIHUKOB IJIA O6pa6OTKI/I
OTKPBITBIX BOIIPOCOB IO CJICAYIOIIUM JaHHBIM. Onpocy o aAJICKart 200 YCJIOBCK, ITPpU JIMYHOM
KOHTAKTC MOYXHO OIIPOCUTH 5 YeJIOBEK B JACHb, HAa C60p n o6pa60TI<y HH(bOpMaLII/II/I OTBOJUTCA I10
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5 nHei, anketa coaepkuT 20 BOIPOCOB, U3 KOTOPBIX 70% — OTKPBITHIE, B CPEHEM OJIUH
KOJIMPOBIIMK 3a JIeHb MOKET 00padoTaTh A0 SO0 BOIpocoB.

4, MapKeTHHIOBOE areHTCTBO, 3aHUMAIOIIEECs HCCIIEIOBAHNEM PBIHKA, JOJDKHO OTIPEICIIUTh
pa3Mep BEIOOPKH. 3aKa34nK TpeOyeT 00ecednTh 95-poIeHTHBIN YPOBEHb HAJIS)KHOCTH BEIOOPKHU
IpU BEIMYWHE CTaHAAPTHOW omuOKku +4%. COTpyIHUKH areHTCTBA NPEIIOJIAraroT, 4TO MU
CiTy4aitHO# BbIOOpKE 0K0J0 60% pPECHOHIEHTOB OTBETAT Ha 3adaBaeMblil Bompoc «aa» u 40%
OTBETAT «HET». KakuM J0IDKEeH OBITh pa3mep BEIOOPKH?

5. 1o crnenyroum AaHHBIM O IPOJAKE TOBAPOB OIPENENINUTE: a) 00 KaXKJI0r0 TOBapa B
obmiemM o0beMe MpoJaku (B IPOIICHTAX); 0) OMpeeuTe, KTO U3 YIaCTHUKOB PHIHKA SBIISCTCS:
JUJEPOM PBIHKA, TPETCHICHTOM Ha JIMJIEPCTBO, YYACTHUKOM CO CJ1a00# O3UIIHEH.

Ilpopasa ToBapoOE Ha PEIHKE

NeNe mim [Iponaro TorapoR 2aT00 B 9ETRIPEX MPEATTPHATHAK,
MITH. py0.
1 324
2 96
3 578
4 186
6. dupMma npu peann3anuy IPOIYKIINH OPHEHTHPYETCS Ha TPU CETMEHTA PhIHKA.

B nepBoM cermente 00beM Mpojaaxk B MPOLLIOM IEPHOJE COCTABUI 8 MIIH. HIT. NMPHU
€MKOCTH pBhIHKa B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSILEM TOAY €EMKOCTb
PBIHKA B 3TOM CETMEHTe Bo3pacTeT Ha 2%, nonst ¢pupMbl — Ha 5%.

Bo Btropom cermente noins ¢upmbl cocraBisieT 6%, o0beM mpojax — S5 MIIH. IIT.
[Ipenmonaraercs, 4T0 EMKOCTh PbIHKA Bo3pacTeT Ha 14% mpu coxpaHeHUH A0JIU GUPMBI B ITOM
CErMEHTe.

B TpetheM cermeHTe €MKOCTh pBIHKa cocTaBisieT 45 muH. mT., nois ¢upmer — 0,18.
N3MeHenunii He NpeaBUIUTCS.

Omnpenenuts 00beM IpoAak GUPMBI B HACTOSIIEM IOy IIPH BBIIIECYKA3aHHBIX YCIOBHSIX.

7. CrpoekTupyiite Ikaay u3MepeHui (000CHYHTE BRIOOD IIKAJIbI, YMCII0 Tpaaliuii, HATHINe
WM OTCYTCTBHE HEHTpaIbHOW TOUKU WUJIU Tpajalliy; MOJyMaiTe Hall TEM, TO JIU BBl U3MEpSETE,
YTO TUTAHUPOBAIIA U3MEPUTH) Ui CICAYIOIIUX 3a4au:

a) OupMa—HU3roTOBUTENb IETCKUX UTPYILEK XKeNaeT 3HaTh, KaK JOIIKOJIbHUKUA PEearupyroT
Ha Bujpeourpy «lloem ¢ Hamu», B KOTOpOW peOEHOK JOJDKEH MEeTh COBMECTHO C TIeposiMU
MYJIbTUIUTHKAIHOHHOTO (QUIIbMA.

0) OupMa—IPOU3BOAUTENb MOJOYHBIX IMPOIYKTOB HCIBITHIBAET MATh HOBBIX BKYCOBBIX
n00aBOK B MOTYpPTHI U >K€JaeT 3HaTh, KaK MOTPEOUTENU OLEHAT 3TH JO0OAaBKH C TOYKH 3pEHUs
CTENEHU UX CJIaJJOCTH, MPUATHOCTU U HACBIILIEHHOCTH BKYCa.

8. Ha ocHOBe mpecTaBneHHBIX JaHHBIX PACCUYUTATh IICHBI: a) MpeeNbHY0, 0) 6€3yObITOUHOCTH,
B) 1enieByr0. OnpeenuTs pe3ynbTaThl AeATeIbHOCTH IPEINPUITHS IPU KaXKJIOM BapHaHTE [[EHBI.
HcxoaHble JaHHbIE:
- uBectupoBannsiil kanutai: 240 000 neH. en.;
- Oxkunaemas pentabenbHOCTh: 10%);
- [lepemennsble n3nepkku Ha oguy mt.: 1050 new. ex.;
- [locTostHHbIe u3aepxkKu: 90 THIC. IEH. €n.;
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- IIporuo3sl mpojax: neccumuctTuueckuii — 90 ToIC. WT., onTuMucTHUYeckuii — 150 ThIC.
IT.

TemaTnka KypcoBbIX padoT nmo gucuuminie «MapKkeTHHroBble HCCIETOBAHU:
1. MapkeTHHIroBO€ HCCIEI0BAaHUE BO3MOXKHOCTHU IIPOBEACHUS CErMEHTALIUU.

2. MapKeTHHTOBO€E HUCCIIEZIOBAHNE KPUTEPUEB CErMEHTAIIHH.

3. MapKeTHHI0BO€ HCCIIEI0BAaHNE MHOKECTBEHHON CErMEHTAIUH.

4. MapKkeTUHI0BO€ UCCIIeI0BaHUE MOTEHIMAIa CETMEHTAIUU U peaKuu
noTpeOuTEIs.

5. MapKeTHUHI0BO€ UCCIIEI0OBAHUE IMYHOCTHBIX IPU3HAKOB CErMEHTAIIMU PhIHKA.

6. MapKeTHHIOBOE HCCIIEIOBAHUE MTOBEICHUYECKUX MTPU3HAKOB CETMEHTAIIMHU PHIHKA.
7. MapKeTHHI0BO€ HUCCIIEI0OBAaHKE JIeMOrpapuecKuX Moka3aTesiell CTHIIS KU3HU.

8. MapkeTHHIoBO€ UCCIIEJOBaHUE XapaKTEPUCTUK CPEACTB MACCOBOI MH(OPMAIIHH.
9. MapKeTHMHI0BO€ UCCIIEJOBAaHNE KOHLIEIIIIUN TOBAPOB.

10. MapkeTHHroBO€ MCCIIeIOBaHNE TU3aifHa TOBapa.

11. MapkeTHHIroBO€ HCCIIEI0BAaHUE YITAaKOBKH.

12. MapkeTHHroBO€ MCCIIeIOBaHNE OIIEHKH BJIMSAHUS OpIH/IA HA 1ICHY.

13. MapkeTHHroBO€ HCCIIeIOBaHNE OIICHKH BIIMSHUS Op3H/Ia Ha TOBAPHYIO
MOJIUTUKY.

14. MapkeTHHT0BO€E MCCIIEIOBAHNE OIEHKH MOIU(UKAIIIN TOBapa.

15. MapkeTHHIrOBO€ HCCIIeI0BAaHUE MPOIECCa MPUHITUS PEIICHUS O MOKYIIKE.

16. MapkeTHHroBO€ MCCIIEJOBAHNE BAPUAHTOB IPUHATHUS PELICHUS O TTOKYTIKE
TOBapa-HOBUHKHU.

17. MapkeTUHTOBO€ HCCIIEI0BAaHUE PHIHKOB TOBAPOB MPOMBIILJIEHHOTO Ha3HAYECH M.
18. MapkeTHHIrOBO€ HCCIIEIOBAHUE PHIHKA MPOMEKYTOYHBIX MPOJABIIOB.

19. MapkeTHHIOBO€ HCCIIEI0BAHUE PHIHKA TOCYIAPCTBEHHBIX YUPEKICHUM.

20. MapKkeTHHTOBO€E MCCIIEA0BAHNE PEIICHUIN MO OKa3aHUIO YCIYT KIIMEHTaM.

21. MapKkeTHHTOBO€ UCCIIEA0BAHNUE PEIICHU OTHOCUTEILHO MAPKUPOBKH.

22. MapKeTHHTOBOE UCCIIEA0BAHNE PEIICHU OTHOCUTEIBHO TOBAPHOTO
aCCOPTUMEHTA.

23. MapKeTHUHTOBO€ MCCIIEA0BAaHNE PELIICHUN OTHOCUTEIIBHO TOBapPHOM
HOMEHKJIATYPBI.

24. MapkeTHUHIr0BO€ MCCIICIOBAaHNE CTPATETUii pa3pabOTKH HOBBIX TOBAPOB.

25. MapkeTHUHroBO€ UCCIIEI0BAHNE LIEH U TOBAPOB KOHKYPEHTOB.

26. MapkeTHHIOBO€ UCCIIe[JOBaHUE Pa3pabOTKU PeKJIaMHOTr0 OI0JDKETa.

277. MapKkeTUHIr0BO€ UCCIIEIOBAHNE BIUSHUS POTIaraH/ibl.

28. MapKeTUHIOBO€ UCCIIEIOBAaHUE y4acTHs (PUPMBI B BBICTABKaX U sipMapKax.

29. MapKkeTHHIOBO€ UCCIIEIOBAaHUE PA3BUTHUS XO3IUCTBEHHOTO MOPTGheEnst PUPMBI.
30. MapketunroBoe uccieaoBanue MHTepHeTa B yI0BIETBOPEHUH MOTPEOHOCTH
MOTPEOUTEIIS.

31. MapkeTuHTroBOE HCCle0BaHNEe PeaKIK (PUPMbI Ha U3MEHEHUE 1IeH KOHKYPEHTOB.
32. MapKeTHHI0BOE UCCIEA0BAHNE METOJIOB PACIIPOCTPAHEHUS TOBAPOB.

33. MapkeTuHroBoe uccieoBaHue 3PPeKTUBHON KOMMYHUKAIUH.

34. MapkeTHHTOBOE HCCIIe0BaHNE KOMIUIEKCHOTO OFO/KETa CTUMYIUPOBAHUS U
0TOOP 2JIEMEHTOB KOMILJIEKCa CTUMYJIMPOBAHUSI.

35. MapkeTHHTOBOE HCCleI0BaHNE CTUMYIIUPOBaHHUE COBITA.

36. MapKeTHHIOBO€ MCCIIEJOBAaHUE MTPOIBUKEHUS TOBAPOB MTyTEM JIMUHOU MPOJAXKH.
37. MapKeTHHI0BO€ UCCIEA0BAHNE CTPYKTYPBI TOPrOBOTO aIapara.

38. MapkeTuHIroBO€ UCCIeI0BaHKe Ipoliecca 0TOopa U 00yUeHHsI TOPrOBBIX areHTOB.
39. MapKeTHHI0BO€ UCCIEA0BAHNE CPEIBI MEXKAYHAPOJHOTO MAPKETHHIa.

40. MapKkeTHHTOBO€ UCCIIEZIOBAHUE PEIICHHUI O 11eIeCO00pa3HOCTH BBIX0/1a Ha
BHEIIIHUN PBIHOK.
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41. MapkeTUHIr0OBO€ UCCIIEIOBAaHNE METOIOB BHIX0J1a HA BHEIIHUN PHIHOK.

42. MapKkeTUHIOBOE UCCIIEIOBAHUE CTPYKTYPhI KOMIUIEKCA MAPKETHUHTA.

43. MapKeTHHIOBO€ UCCIIEJIOBaHUE JEMCTBUI NpeIIpUHUMATENIEH B HAIpaBJIECHUU
CTAaHOBJICHUS COIIMAIbHO-OTBETCTBEHHOI'O MAPKETHHTA.

44. MapKeTHUHTOBOE UCCIIeJIOBaHHE (DAKTOPOB, OKA3bIBAIOIINX BIUSHUE HA
MIOKYIIaTeIbCKOE ITOBEJCHHE.

45. MapkeTUHI0BO€ MCCIIEIOBAaHNE TTOCTABIIUKOB.

46. MapKkeTHHIOBOE UCCIIEJIOBAaHUE 3alIPOCOB IPEUI0KEHU.

47. MapkeTUHr0BO€ UCCIeIoBaHnE (POPMUPOBAHUS 3aKYITOYHOTO IIEHTPA.

48. MapKeTHHTOBOE HCCIIEI0BAaHIE CEPBHCA B TOBAPHOU MOJIUTUKE (DUPMBL.

49. MapKeTHHIOBO€ UCCIIEJOBAaHUE OCO3HAHUS TIOTPEOHOCTH.

50. MapKkeTHHTOBO€ MCCIIEIOBAHUE 3aKITIOYCHHUST KOHTPAKTA.

51. MapkeTuHroBo€ HCCIe0BaHNE TO3UIIMOHUPOBAHUS U PETIO3UIIMOHUPOBAHNUS
TOPrOBOM MapKH.

52. MapKeTHHIOBO€ MCCIIeIOBAHNE BIUSHUS IIEHBI TTPH BHIOOPE TOPrOBOM

MapKH.

53. MapKeTHHrOBO€ HCCIIEIOBAHUE TIOJIUTUKH TICH.

54. MapKeTHHIOBOE HUCCIIEIOBAHUE U OIIEHKA COOTHOIIECHHS CITPOCca U MPEAJIOKEHHUS.
55. MapkeTHHroBO€ HCClIeJOBaHUE IIEHbI Ha MPOYKTOBYIO JTUHUIO (IO CXOXKEH
TEXHOJIOTHH).

56. MapkeTHHTOBOE HCCeoBaHNE OFOKETa Ha MPOIBIKEHHUE TOBapa.

57. MapKeTHHIOBO€ HUCCIIEIOBAaHUE KOMIUIEKCA MPOIBHKEHUS.

58. MapkeTuHroBoe uccienoBanue pekiamHoit komnanuu (PR, ctumynupoBanue u T.4.).
59. MapkeTuHTrOBO€ HccieaoBaHue d3PHEKTUBHOCTH TIPOIBUKEHUS.

60. MapkeTHHIrOBO€ UCCIIEIOBAHUE BIUSHUS PACTIPEECICHUS Ha TTPOIAKH.

61. MapkeTHHIroBO€ UCCIIEI0BAaHUE COOTHOIICHUS IIEHBI U Ka4eCTBA.

62. MapKkeTHHIOBO€ UCCIIEIOBAHUE BIUSIHUSA MTOCPEIHUKOB.

63. MapKeTHHTOBOE MCCIICIOBAHNE Mara3uHOB C OTPAaHUYCHHBIM OOCITY)KHBAaHUEM.
64. MapKeTHHIOBOE HCCIICIOBAHNE Mara3uHOB C TIOJIHBIM O0OCTy)KUBaHUEM.

65. MapkeTHHTOBbIE HCCIEA0BaHUA ACSITEILHOCTH OCPEAHUKOB 10 peann3aliu
TOBApOB.

66. MapkeTHHroBO€ HcclieqoBanue pexiamel Jonenkoit Hapoanoii PecryOnukmu.
67. MapKeTHHTOBbIE UCCIIEIOBAHMUS [0 PACTIONIO0KEHHIO TOPrOBBIX TOUYEK U TOPrOBOTO MEPCOHAIA.
68. MapkeTHHTOBbIE HCCIEA0BAaHUS IO OpraHU3aliy MPOU3BOJICTBA.
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