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IHIacnopt

OLIEHOYHBIX MATEPHUAJIOB 10 Y4eOHOH IUCIUILINHE

«IKOHOMMKA TIPEJMPUATHAN CEPBUCA»

[lepeuenr xommeTeHUUH, POPMHUPYEMBIX B pPe3yJIbTaTe€ OCBOCHMSI y4eOHOW AMCLMILTUHBI

(Momyst)
Ne Kon u HanMeHoBaHMe KonTponupyemsie Oransl
KOHTPOJIUPYEMOU paszaensl (TeMbl) Y4eOHOW TUCIUIUIAHEI, dhopmMupoBaHuS
KOMIIETEHIINH PaKTUKKH ™ (cemectp
W3y4YCHUS)
1 2 3 4
1. | YK-9. Cnoco6en | Tema 1. [Ipeanpusitue chepsl cepBruca Kak 3
OpUHUMATh OOOCHOBaHHBIE | CYOBEKT XO35SHCTBOBAHMUS.
SKOHOMMYECKHE PEIlEeHUs B
Ppa3JInYHBIX obnactiax | Tema 2. DKOHOMHUYECKUE OCHOBBI
KU3ZHEJEATEIbHOCTH NeSITeIbHOCTH MPEANPUSATHUS CepBHCa
2 | OIIK-5. Cnocoben | Tema 2. DKOHOMUYECKHE OCHOBBI 3
NPUHUMATh SKOHOMMYECKHU | JESTENIbHOCTH MPEANPUSATHUS CEepBHCa
o0ocHOBaHHble  pemieHus, | Tema 4  .IliaHupoBaHHWE  JICSITEILHOCTH
o0OecrieunBaTh MpenpusITHl cepBuca
9KOHOMHUYECKYIO Tema 5. IloTpeOuTenbckuil peIHOK TOBApOB U
3¢ dexTHBHOCTE yciyr
opranuzanMid  M30paHHOM | Tema 6. IlpeanpusTHe cepBHCa B YCIOBHUSX
chepsl TPOHECCHOHANBHON | phIHKa
ACATEIIbHOCTH Tema 7. Pecypchoe obecrnieueHue
IIPEANPUITHI CEpBHCA
3 | 1IK-2. Crnocoben | Tema 2. DKOHOMMYECKHUE OCHOBBI 3
paccuuThIBaTh U | AESITEIbHOCTH IPEAIIPUITHSI CEpBUCA
AHAJIN3UPOBATH 3arpatel | Tema 3.J'0CylapCTBEHHOE 3KOHOMMYECKOE
JESTEIIBHOCTH peryJMpoBaHue NPEANPUATUI CEpBUCA
npennpuaThii pasmemenus | Tema 4 .IlnanupoBaHue  JAESTEILHOCTH
u MUTAHUS JUTSl | mpeAnpuUsaTHii cepBHCa
000CHOBaHUs Tema 6. Ilpeanpusitue cepBUca B YCIOBUSIX
3P PEKTUBHBIX pBIHKA
YIPaBICHYCCKUX PELICHHH | Tema 7. Pecypcnoe obecrnieueHue
MPENPUATHI CEpBUCA
Iloka3aTenu U KpUTEPUH OLICHUBAHUS KOMIIETEHLMIi, ONICAHUE IKAJI OLleHUBAHUSA
Ng  Kon Koa u HaumeHOBaHue KonTposmpyembie HaumenoBanme
Il | KOHTPOJI HHAUKATOPA 10CTHKEHUS pa3aebl (TeMbl) OLICHOYHOI0
/ | mpyemoi KOMIIeTeHIINH yueOHO# TUCUUIJIMHBI, cpeacrsa
| KoMIer NMPaKTHKHU
eHIINH
1 2 3 4 5
1 VK-9 | UAK-1yk9 Ilonumaer ©6a3zoBeie | Tema 1. [Ipeanpustue Tecrsl,
NPUHINIE  (YHKIIMOHUPOBAHUS | CPephl cepBUCa KaK KOHTPOJIbHAS
SKOHOMHMKH U SKOHOMHYECKOTO | CYOBEKT X031iCTBOBAHUSI. pabora
pasBuths, 1N GOPMbI y4acTHUs




pecnyOIMKu B 9KOHOMUKE.
NIK-2 yk.o [IpumensieT MmeToas
JMYHOTO YKOHOMHYECKOTO U
(UHAHCOBOTO TUIAHUPOBAHUS JIJIS
JTOCTIOKEHUS TeKYIIUX U
JOITOCPOYHBIX (PMHAHCOBBIX
1eJIeH, UCIOb3yeT (PMHAHCOBBIE
HHCTPYMEHTBI JIJISl YIIPABJICHUS
JTUYHBIMHA (pUHAHCAMU (JIMYHBIM
O10J1KETOM), KOHTPOJIUPYET
COOCTBEHHBIC IKOHOMHUYECKHE U
(MHAHCOBBIE PUCKHU.

Tema 2. DKOHOMHYECKHE
OCHOBBI ACATCIIBHOCTHU
MPEANPUSITHS CEPBHCA

OIIK-5. |[MAK-10IIK-5 OnenuBaeT u Tema 2. DKOHOMHYECKHE TecTsl,
AQHAJIN3UPYET OCHOBHBIE OCHOBBI NESTEIbHOCTH | KOHTPOJIbHAS
MPOU3BOJICTBEHHO- MpENpUsITHS cepBUCa pabora
YKOHOMHUYECKHE IOKA3aTEIU Tema 4  .IlmanupoBanue
OPEINPUATHI pa3MelIeHus U NESTENIbHOCTH  MPEANPUSTUI
MUTaHUS cepBHca
NJK-20I1K-5 OcymecTBiusier Tema 5. Ilorpeburenbckuit
TEKYIEE U NEPCIIEKTUBHOE PBIHOK TOBapoOB U YCIYT
SKOHOMHUYECKOE MIIAHUPOBAHUE Tema 6. [Ipennpusitue
JESATENILHOCTH MOAPA3IEIeHUN CepBHUCa B YCIOBHIX PhIHKA
NpEeANPUITHI chepbl TOCTUHUYHO- | Tema 7. Pecypcnoe
PECTOpPaHHBIX YCIIyT o0ecrieyeHne  MPEANPHUATUN
NJK32 OIIK-5 DxoHOMHYECKH  |cCepBHUCA
00OCHOBBIBACT HEOOXOAUMOCTh U
11e7I€CO00Pa3HOCTh TPUHATHUS
ONTUMAIBHBIX PEIICHUN MpU
OCYIIIECTBIICHUU
po(hecCHOHATLHON JIEATEIILHOCTH

IK-1 |UJK-1nk-1 Ocymectisier cOop u Tectsl,
aHanmM3  JaHHbIX O 3arparax| Tema 2. DOkxoHomuyeckue | KoHTposbHas
NpEeANPUITHUS u €ro| OCHOBBI JESTEIbHOCTH pobora
noipa3iesieHui MPENpUsITHS cepBUCa
NIK-2nk-1 VYdacTtByeT B| Tema  3.I'ocymapcTtBeHHOE
COCTaBJICHUH CMETBI Y| SKOHOMHYECKOE
dbopMupoBaHUH CTOMMOCTH | PETYJIMPOBAHUE
Pa3IUYHBIX BUJIOB YCIYT IpennpHusaTHIl cepBuca
NIK-3nk1 Opranusyer oueHky| Tema 4 .IlnanupoBanue
SKOHOMHYECKON 3(PPEeKTUBHOCTH | N€ATENBHOCTU TMPEANPUATUI
JEATENIbHOCTH MPEANIPUATHS U €r0| cepBuca
noapa3ieICHU Tema 6. [Ipennpusitue
NAK-4mx1 BripabateiBaeT | cepBuCca B YCIOBUSAX PBIHKA
yIOpaBliCHUECKHE pemieHuss Ha | Tema 7. PecypcHoe
0a3e OOBEKTUBHBIX PE3yJIbTATOB | OOECIIEUEHUE MPEAIPUATHIA
aHanM3a NesITeIbHOCTH | CepBHUCa
MoApa3IeICHUI MPEATPUATHI
cepBHca.

Kputepuu u mikana olieHHBaHUA 110 OLEHOYHOMY MaTepuany «Tect»




Ikama oneHUBaHUA Kputepuii onenuBanus
(uHTEpBAT OAIIIOB)
1,2 3 Moaynb
MOZYJIb
10-12 13-16 Tect nmpoiigeH Ha OTIIMYHO (TpaBUIbHBIE OTBETHI AaHbl Ha 90...100%
BOIIPOCOB)
7-9 8-12 TecT npolizieH Ha XopoiieM ypoBHE (ITpaBUJILHBIC OTBETHI JaHbI HA 75-
89% BOIPOCOB)
6 7-9 TecT npotineH Ha yIOBICTBOPUTEIILHOM ypOBHE (TIPaBUIBLHBIC OTBETHI
nanbl Ha 60-74% BOIPOCOB)
0-5 0-6 TecT npoliieH Ha HEYIOBIETBOPUTEIIBHOM YpOBHE (ITpaBUIIBLHBIC OTBETHI
naHbl MeHee yeM 60%)
[lepeueHb OLIEHOYHBIX MAaTEPUAJIOB
[IpencraBnenue
Haumenoanue
No Kparkas xapakTepucTiKa O1IeHOYHOTO OIICHOYHOT'O
OLICHOYHOT'O
/T Marepuaia MaTtepuaia B
cpencTBa
donme
1 Tect CucreMa cTaHAapTU3UPOBAHHBIX 3aJJaHUM, doHI TeCTOBEIX
IMO3BOJIAIONIAsA aBTOMATU3UPOBATE IIPOLIEAYPY 3a1aHU I
W3MEpPEHHS YPOBHS 3HAHUW U YMEHHI
o0yuJaromierocs.

MeTtoauyeckue MaTepuaJbl, ONpeaeIdoLe Npoue1ypbl OLeHUBAHUA 3HAHMIA,
YMEHHUIi, HABLIKOB

ITpu TexymieM MOy IbHOM KOHTPOJIE IPOBOJUTCS TECTUPOBAHUE.

3a TecTbl 00yJaOUIMIiCs MOJydyaeT B IEPBOM U BTOPOM Mojyse 12 6amioB, 1 TPEThEM - IO
16 Gaos.

1o oyenounomy cpeocmsy mecm

TecroBble 3aaHNs MOTYT OBITh CIEAYIOIIMX THUIOB: 3aKPHITOrO THIA C BBIOOPOM OJHOTO
WIM HECKOJIBKMX IPABUIBHBIX OTBETOB, OTKPBITOTO THMA (C yKa3aHHMEM OTBETOB), 3a/JaHUs HaA
YCTAQHOBJICHHE COOTBETCTBUS, 3a/laHMUs HAa YCTAaHOBJICHNE MPAaBUIIBHOM MOCIIE10BATEIBHOCTH.

TecroBble 3a/1aHUS JIOKHBI OTBEYATh CIEAYIONTMM TPEOOBAHUSM:

—B TEKCTE 3a/1aHus JIOJDKHA OBITh YCTpaHEHa BCSKas JBYCMBICIEHHOCTb WJINM HESCHOCTb
(bOpMYITHPOBOK;

—3aJ]JaH€ U BapUaHThl OTBETOB MOJIKHO HMMETh NPEJECIBHO MPOCTYI0 CHHTAKCUYECKYIO
KOHCTPYKIHIO;

—HE peKoMeHAyeTcsd B (OpMYIMpPOBKAaxX 3aJaHUM M BapHaHTOB OTBETOB MCIIOJIb30BaHHE
¢pa3 U CIOB, [NOMYCKAIOIIMX OLICHOYHBIC CYXACHUS CyOBbeKTa, Hampumep, «OOIbIION»,
«HEOONBLIOW», «MHOTO», «MaJlo», «MEHbIIE», «OOJBIIE», «UACTO», «BCEINA», «PEIKO»,
«HUKOTJa» | T.II.

—BapUaHThl OTBETOB JOJKHBI OBITH I'PAMOTHO COIJIACOBAHBI C COAEPIKATEIBHOW YacThIO
3aJjaHus, OJHOOOPA3HBI 110 COAEPIKAHUIO U CTPYKTYPE;

—MEX/1y BapuaHTaMU OTBETOB HEOOXOMMBI UETKUE Pa3IMyMsl, IPABUIbHBINA OTBET TOJIKECH
OBITh OJTHO3HAYCH;

—YHUCJIO TECTOBBIX 3aJaHUN C OTPULIAHUEM JOJDKHO OBITh MHUHUMAIBHBIM, NPH 3TOM
YacTHUILA «HE» BBIIEIACTCS KUPHBIM IIPUPTOM.




IIpouenypa npoBeaeHusi MPOMEKYTOYHOM ATTECTAIMM O AUCHUILIHHE

ITo nucuunnnHe «9KOHOMHUKA MPEANPUATHI CEPBHUCAa» MPETYCMOTPEH IK3aMEH, KOTOPBII
IPOBOJIUTCS B YCTHOM (popme. B mpornecce cobeceioBaHus BBIABISAETCS U OLICHUBACTCS YPOBEHb
3HaHUH 00ydJaroUINXCs.

B mponecce cobeceoBaHus BIABISAETCS U OLEHUBAETCS YPOBEHb 3HAHMHA OOyUaroIIMXCs.
OK3aMeH MpOBOJAT [Ba YEJIOBEKA - JIEKTOP Kypca M accUCTeHT. [lpenonaBarens AOHKEH UMETH
9K3aMEHAIMOHHYIO NporpaMMy, OWJIEThI, TPOTOKOJ Ka4eCcTBa, PELEH3UIO0, BBIMUCKY U3 IPOTOKOJIA
3acemaHuss Kadeapbl 00 YTBEpXKIEHUH COOTBETCTBYIOIIMX 53K3aMEHALMOHHBIX JOKYMEHTOB,
qucTyro Oymary ¢opmara A4 co mraMIioM Kadeapsl it OTBETOB CTY/ICHTOB.

Haunnaercs sk3aMeH ¢ BCTYNMTEIBHOIO CJIOBa IPENOJABATENsl, KOTOPHIM HallOMUHAET
HOPSIOK IIPOBEIEHHS SK3aMEeHa, IIPABUIIA TOBEIEHUS 00YYaOLINXCsl Ha SK3aMEHe.

buner nomxeH cocrosATh U3 6 BOIPOCOB: 5 TEOPETHMUECKHMX BOMIpOCAa U IMPAKTUYECKOE
3amanue. Kaxnpiit Bompoc orieHuBaercs B 10 6amios.

Bpewmst, BeIeneHHOE A MOATOTOBKU OOYYaIOLIerocs, JOJKHO OBITh JOCTATOYHBIM IS
IIOJTHOTO OCBEIIEHUS MOCTABICHHBIX B 9K3aMEHALIMOHHOM OMJIETE BOIIPOCOB.

B pesynbTare sx3ameHa oOydaronuiics MoxxeT HaOpath 60 6a1I0B, KOTOPBIE 100ABISAIOTCS
K y’XKe HaOpaHHBIM Ha IPOTSHKEHUH ceMecTpa Oaiiam.

OTHOCHTENBHO pacnpezeseHusi 0aloB Ha UTOTOBOM KOHTpOJIE OLIEHKU 3HAaHUM, YMEHUU U
HaBBIKOB O0YyYaIOIIMUXCs 110 Pe3yJIbTaTaM BBIIOJIHEHUS 3aJaHUH HCIIOJIb3YETCs CIEAYIOIIas IKaia
OLICHUBAHMSL:

46-60 0anmiIoB BBICTABISIETCS B Clydae IMOJHOTO KAauyeCTBEHHOTO BBIMOJHEHUS BCEX
3aJaHUii WM TIPU HATWYMKM OJHOW WJIM JIBYX HE3HAYMTENIBHBIX ONIMOOK B BBIYMCICHHUH, PEIICHUE
YeTKOe U 000CHOBaHHOE, NCIIOJIb30BAHUS TBOPUECKUX MTOIXO0B;

36-45 06amioB BBICTABISETCS TOTJA, KOTJa OOYYAIOLIMICS IMOKa3al CHOCOOHOCTh K
IPUMEHEHHIO U3YYEHHOI0 MaTepHala K pelIeHUIo 3aa4; 00BbsICHEHUSI 1 000CHOBAHUS MOJTHOCTHIO
COOTBETCTBYIOT TPEOOBAaHUAM MPOrpaMMbI JUCHUIUIMHBI, HO SIBJISIOTCS HEJOCTATOYHBIMU; YETKOE
oopMIIeHHE pelIeHNns 33/1a4; PEIIEHUE COEPKUT OIHY WM JIBE HECYLIECTBEHHBIE OLIMOKH;

20-35 0amioB BBICTABISETCSA, €CIM OOYYArOIIMICS OBJAJeNl HaBBIKAMH PELICHUS
CTaHJAPTHBIX 3a/1a4, YMEHHMEM IPOBOJUTh AHAIUTHUYECKHE pacueTbl U CTPOUTH TIpadUKH, HO
peleHue 3a1a4 COAePKUT OOIBIIIOE KOJMYECTBO CYIIECTBEHHBIX OIINOOK;

0-19 GanoB BBICTABIISIETCS B CiIy4yae, KOT/1a HU OJHO M3 3aJaHWN HE BBITIOJIHEHO WJIH
UX PELICHHE COJEPKHUT OYEHBb OOJBIIOE KOJIMYECTBO CYIIECTBEHHBIX OMIMOOK; 0OyJaromuiicss He
NOKa3aJl BIaJIeHUEe TEOPETUUECKUMH 3HAHUAMU M [TpUEMaMH pelleHHs 3a/1a4.

Onwupasice Ha 3HaHWS OOYYAIOIIMXCS, NpPENoJaBaTelb OCTaBIsAET 3a COO0OW TpPaBo
pEIIAKOIIEro CJIOBa BO BPEMs OLIEHUBAHMsI 3HaHUI.

Pacnipenenenue 6amioB, KOTOPBIE MOTYYAIOT 00yUYaIOIIUECS

Tekylee TeCTUPOBAHME U CAMOCTOSITeIbHAsA padoTa, 0a/1 HUroro | Utoroseiii | Cymma,
TeKyLIHil | KOHTPOJb | OaJul
CMBICJI0BOI CMBICII0BOI CMBICII0BOI KOHTPOJIb, | (3K3aMeH),
moayab N 1 MoayJb N 2 MoayJab N 3 0aJa 0aJa
T1 T2 T3 T4 T5 T6 T7
6 6 6 6 6 5 5 40 60 100

IIpumeuanue. T1, T2, ... T7 — HOMepa T€M COOTBETCTBYIOILUX CMBICIOBBIX MOAYJIEH

[ITkaya oleHUBaHMS aKaJIEMUYECKON YCIIEBAEMOCTH CTYIEHTOB

| Ilo | Cymma 6amnos | ITo Omnpenencuue




IKal 3a BCE BU/IBI rocy/1apCTBEHHOU
e yueOHOU IKaJe
ECTS | nesreapHOCTH
A 90-100 «OTaugno» (5) OTJIMYHOE BBITIOJIHEHUE C HE3HAYUTEIHLHBIM
KOJIMYECTBOM HETOYHOCTEMN
B 80-89 «Xoporo» (4) B I[€JIOM IIPAaBHJILHO BBIMIOJIHEHHAs padoTa ¢
HE3HAYUTENbHBIM KoJIn4ecTBOM omnbok (10 10%)
C 75-79 B I1€JIOM IIPABUJIHLHO BBIMIOJHEHHAs paboTa ¢
HE3HAYUTENIbHBIM KOJU4YeCTBOM omnbok (10 15%)
D 70-74 «Y IOBJIETBOPUTEID HEIUI0X0, HO CO 3HAYUTEIBHBIM KOJIMYECTBOM
HO» (3) HEJIOCTaTKOB
E 60-69 BBITIOJIHEHHUE YIOBJIETBOPSAET MUHUMAJIbHBIE
KpUTEpUU
FX 35-59 «HeygnosnerBopute C BO3MO>XHOCTBIO TOBTOPHOM aTTECTallK
F 0-34 JIbHO» (2) C 00s13aTeIbHBIM MIOBTOPHBIM U3YYECHUEM

JTUCIUATITAHBI (BBICTABIISIETCSI KOMUCCHUEH)




	ОЦЕНОЧНЫЕ МАТЕРИАЛЫ
	по учебной дисциплине
	«ЭКОНОМИКА ПРЕДПРИЯТИЙ СЕРВИСА»



