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1. IEJb U 3ATAYM YYEBHOM JUCLIATIJIAHDBI

Lens y4ebHON JuCHMIVIMHBI: O3HAKOMIEHHE OOYYAIOIIUXCS C TEOPETUYECKUMH H
MpaKTHICCKAMH OCHOBAaMH TMPOLENYP TOBApPOBENCHHS YCIYr, CHCTEMATH3aLUsA, 3aKPCIVICHHE H
yriybienne TeOpeTHYeCKHX 3HAaHHH M MPAKTHYECKHX HABBIKOB, BO3MOJKHOCTH HX NPYMEHEHUs MpH
PCIIEHHH  KOHKPETHBIX MPaKTHYECKHX 3a/a4. KOTOpBIE IPEayCMOTPeHBl 00pa3oBaTeNlbHO-
KBaITH(DHKAHOHHBIMH XapaKTEPUCTHKAMH CIIENHATEHOCTH.

3ajgaun y4eOHON JUCHMIVIMHBL: OLEHHBATH MOJHOTY M KAa4eCTBO YCIYT, MPeHOCTaBIIAEMBIX
OPEANPHUATHAMH H  OpraHM3alusMH B COOTBETCTBMH C JICHCTBYIOIIEH 3aKOHOJATENBHON U
HOpMaTHBHOM 0a30ii.

3. MECTO YYEBHOM JUCLUILJINHBI B CTPYKTYPE OIIOII BO

Yyebuast JUCITUIIIIMHA b.1.B.32 «ToBapoBenenwue (Yeayru)»
oTHOCHTCs K BapuatusHoit yactu OITOIT BO.

OcHoBbIBaeTCSl HA 3HAHHH I1POJIOBONILCTBEHHBIX TOBAPOB, CTAHJAPTH3ALMH, CepTH(OHKAIHHI
TOBApOB, IAaTeHTOBaHMs. JlaHHAs AUCUMIUIMHA OOECNEYMBACT 3HAHMSMH TaKWE JUCLMIUIMHBI Kak
«Tosaposeyienne», «OCHOBBI CTaHIAPTU3AIMH, METPOJIOIHH M YIIpaBJeHHs KauecTBOMY, «OIleHKa
cootBercTBHs», «ToBaposenenne (Ymaxkosounsle MarepHaibl H Tapa)», «OCHOBBI MPAKTHYECKOH
TOBapOBE/HON JesTenbHOCTHY. ObecneunBaeT HEOOXOAUMBIN KOMILIEKC 3HAHME JUls MPOXOXKICHHS
NPEIMILIOMHON ITPAKTHKH.

4. IIEPEYEHb NJIAHUPYEMBIX PE3VJIbTATOB OBYYEHHS IO YUYEBHOI
JUCLHHUITVIMHE (MOYJIIO), COOTHECEHHBIX C IVIAHUPYEMBIMHA
PE3YJBTATAMHU OCBOEHUSI OBPA3OBATEJBHOM ITPOI'PAMMBI

B pesynbrare ocBoeHHs M3ydeHHs Y4eOHOH AMUCUMIUIMHLL y OOYHYarOMIErocss NOMKHBI OBITH
c()OPMHPOBAHEI KOMIETEHIMH i HHIAHKATOPBI HX J0CTHKCHHS

Koo u naumenoganue komnemenyuu Koo u naunenoganie unoukamopa 00Cmuicens
KOMNnemeHyui
[1IK-2. Obnanaer cucTeMHbBIM WJIK-1yix.7. 3HaeT OCHOBHBIE TEPMUHBI U ONPEJIE/IEHUS B
IIPEJCTaBIICHHEM O IIpaBuiiax U 00J1aCTH IKCHEPTU3bI U MOATBEPIKACHHS COOTBETCTBUS

IOPSIZIKE OPraHu3aliuy U [POBEIeHUs
OKCIIEPTH3BI TOBAPOB, ITOATBEPIKICHUS
COOTBETCTBHsI H JAPYTUX BHJIOB
OLIEHOYHOM JEeSTEIBbHOCTH

B pesyiiprate n3ydeHus yueOHOH MUCHHUIUTHHBI 00YYaIOIIMICS JIOJIKEH:

3HATh: TCOPETHYECKHE W MPAKTHYECKHWE MPHHLMIIBI KIACCH(HKALMHA YCIYr, HX MECTO B
XO3SHCTBEHHON W NpEeANpPHHEMATENbCKONH cdepax, MOAXOAbI K OLEHKE YPOBHA KadyecTsa
NPENOCTABICHUSI  KOHKPETHBIX  YCIAYI B PBIHOYHBIX  YCJIOBHSX C Y4YeTOM JEHCTBYIOILEH
3aKOHOJATENbHON M HOPMATHBHOH 0as3bl, B TOM YHCNE, YMEHHE CO3[1aBaTh H COBEPLIEHCTBOBAThH
YCIYTY C LeNbIO 3al[UThl MPaB W HHTEPECOB NOTpeduTenei, mopbleHus ee 3(p(eKTHBHOCTH H
KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE..

YMETb: OIPEJCIIATH C ITOMOIIbI0 KOMITBIOTEPHOH TEXHUKH [10Ka3aTeId aCCOPTUMEHTA TOBAPOB
M UX COOTBETCTBHE TpeOOBaHUSIM moTpebuTesell; HCIOIb30BaTh Pa3HOOOPAa3HbIE METObI I OLEHKU
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH HENPO/I0BOIBLCTBEHHLIX TOBAPOB, MPUMEHSITH HAYyUYHBIE METO/IBI
B INPAKTHYECKOH [EATEJBHOCTH, CaMOCTOSTENbHO TMOAOHpaTh M 00pabaThiBaTh MaTepHalbl
HOPMAaTHUBHBIX M JOPYrHX HH(OPMALMOHHBIX HMCTOYHHKOB; HCIOJb30BAaTh COBPEMEHHBIE METOJIBI
pelieH s, CrocoObl PEIIeHUs HayYHbIX U MTPAKTHYECKHX 3a/1au.

BJIAICTE: PA3JINYHBIMHE BHIAMH KIaCCH(QHKAIMK YCIIYT; METOIOJOTHYECKOM, 3aKOHOJATeIbHOM
1 HOpMaTHBHOH 0a30 (OpMUPOBAHUS aCCOPTHMEHTA YCIIYT; METO/IaMMU OLIEHKH Ka4eCTBa YCITyT.

5. TIPOTPAMMA YYEBHOM JJUCUMILINHbI
CwmplciioBoii moayas 1. Toaposenenne yeayr




Tema 1. O61w1e NOHATHS TEOPHH H IPAKTHKM ACCOPTHMEHTA U KAYECTBA YCIIyT.

Tema 2. CocTaB 1 CTpyKTypa yciyr, MUPOBAas TOProBIIS yCIyramu.

Tewma 3. Ynpasnenue ka4ecTBOM yciIyr, KOHTPOJIb KAYECTBA U OE30MaCHOCTh 00CITyKHBAHHSI.

Tema 4. Ilopsiok, TpeGOBAHIS H KPHTEPHI OUEHKH TIPEI0CTABIEHHS OBITOBBIX YCIIYT.

CumpicioBoit Moayis 2. MaeHTHdMKANMS B TeXHOIOIHSI MPeI0CTABJICHUS KAYeCTBEHHBIX YCIyr
O€KHO-00YBHBIX H MEXOBBIX H3/Ie/IHil

Tema 5. nenTuduranus u TeXHOMOTHS IPEAOCTABIEHHS KAUECTBEHHBIX YCIIYT 110 00yBHEIM TOBapam.
Tema 6. MnenTudukarus u TeXHONOTHS MPeIOCTABIEHHAS KAYeCTBEHHBIX YCIIYT [0 IIBEHHBIM.
TOBapam.

Tema 7. Mnentudukaris 1 TeXHONOTHS MPEIOCTABICHHS KAYeCTBEHHbIX YCIIYT 110 MEXOBBIM TOBapam.
Tewma 8. Mnentuduxanus 1 TeXHOIOTHS IPEIOCTABIEHHS KAYeCTBEHHbIX YCIYT IO TPHKOTAKHBIM
TOBapaM.

Tema 9. M3yuenue HOpMATHBHBIX JOKYMEHTOB, PerIaMeHTHPYIOMHX YCIyTH.

Tema 10. M3yuenne onenku kayectsa (IKcrepTusa) YCIVT.

Tema 11. Kortpose 1 6e30macHoCTs 06CTyKUBaHUS TOTpeGHTEEH.

Cwmbrciosoii moaysn 3. MaenTnduxanust 1 TeXHOIOIHsI PEJOCTABICHNST KAYeCTBeHHBIX yeayr
CJIOKHO-TEXHNYECKHX H X03SIiICTBEHHBIX TOBAPOB

Tema 12. Mnentuduxaius 1 TeXHOIOTHS IPEIOCTABIEHUS KAYeCTBEHHbIX YCIYT IO PEMOHTY OBITOBOM
pazuo3IEKTPOHHOMN ammapaTyphl.

Tema 13. Vnentuduxamuss o TeXHOIOrHs NPeJOCTABNEHHS KAUYECTBEHHBIX YCIYT 10 PEMOHTY
OBITOBBIX MAIIHH H IPHOGOPOB.

Tema 14. VinenTuduxauus i TeXHONOTHs PEAOCTABICHHS KAYECTBEHHBIX YCIYT 110 H3TOTOBICHHIO H
PEMOHTY METAJUITHYECKUX M3,

Tema 15. Waentu¢ukauus u TeXHONOrHs MPENOCTABIEHHS KAUECTBEHHEIX YCIYT I10 PEMOHTY H
H3rOTOBJIEHHIO Mehen.

Tema 16. M3yuyenne HOpMAaTHBHBIX HOKYMEHTOB, PErIaMEHTHPYIOLIHUX YCIYTH.

Tema 17. M3yuenne onenku kayecTsa (SKCTIEPTH3a) YCIIYT.

6. CTPYKTYPA YYEBHON JUCIUNJINHBI

Kosnuuectro yacor

3a04HAass/0YHO-3a04HAas

Ha3spauue cMBICITOBBIX ouHas hopma 0byueHuUsI
o pop y dopma o6yuenus

MOJIYJIEH U TEM = —
BCEro : B £0M‘ ‘“IIfIC.TI(‘l4 BCErO B TOM HHCIIE
n' | o’ [ 7a6° [ uag® | CPC’ 1 | n | na6 | uag | CPC
1 2 3| 4 5 6 7 8 9 |10 11 | 12 13

Moays 1. Toaposenenue (Yeiyrn)

Cwmpiciosoii moayas 1. Tosaposexenne yeiyr

Tema 1. O6mue mousTHS {
TEOPHH M IIPAKTHKH
accopTHMEHTA H
KauecTBa ycnyr

Tema 2. CocTaB u
CTPYKTYpa YCIIYT,
MHPOBast TOProBJis
yCIIyramu

Tema 3. Vripasnenue
Ka4yeCTBOM YCIIYT,
KOHTPO/Ib KayecTBa U 5 2 | =l 2 5 4
fe3onacHocTh
00CIy KHBaHHUI.

Tema 4. ITopanoxk, 5 3 1 1 5 3,10




HasBanue cMbICIIOBBIX
MOJIyJICH U TeM

KonuuecTBo 4acos

oyHas popma o0yueHwusl

3a0YHas1/0YH0-3a04HAs

(opma 06yyenus
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BCETO

B TOM YHCIIE
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HHI

CPC
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9

10

11
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TpeOOBaHMs U KPUTEPHU
OLIEHKH ITPEJOCTABICHUS
OBITOBBIX YCITYT.

Hmozo no cuvicaoeony
Mo0ymo 1

18

18

13,10

Tewma s.
Wnentuduxanus u
TEXHOJIOTHS
[IPENOCTABIECHHS
Ka4eCTBEHHBIX YCIYT 110
00yBHBIM TOBapam

(\S]

Tewma 6.
Wnentudukarms u
TEXHOJIOTHs
[IPENOCTABICHHS
Ka4eCTBEHHBIX YCIYT I10
IIBEHHBIM TOBapam

Tema 7.
Unentudukarms u
TEXHOJIOTHS
PEIOCTABICHHS
Ka4eCTBEHHbIX YCIYT 110
MEXOBBIM TOBApaM

Tema 8.
Wnentudukanus n
TEXHOJIOTHS
IIPENOCTaBIEHHUS]
KQUeCTBEHHBIX YCIYT I10
TPHKOTKHBIM TOBapam

[S9]

(g ]

Tema 9. Usyuenne
HOPMaTHBHBIX
JIOKYMEHTOB,
permamMeHTHpPYIOUMX
yCIyru

(S8

(RS

Tema 10. M3yuenue
OLIEHKH Ka4yecTBa
(axcmepTH3a) yeayr

(IS}

2

(WS

Tema 11. Koutpouns u
Oe3onacHocTh
00CTy)KUBaHHUS
norpedureneii

(V5]

2

(OS]

Hmozo no cuuvicioeomy
MOoOyIio 2

18

91 4

10

18

3

3

10

Cwmbiciosoii moayas 3. MuenTudurauns n TexXH0J0rHs HPEI0CTABICHHS KAYeCTBEHHBIX yeayr
CJI0ZKHO-TCXHHYECKHX H X03iiCTBEHHBIX TOBAPOB
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Hassanue cMBbICIIOBBIX
MOJYJIEH U TeM

KomnuuecTso yacor

o4Hast (popma 00ydeHuUst

3a04Has/OYHO-3204HAS
(opma o6yuenus

BCETO

B TOM HHCIIE
T

na6° | unn

CPC

BCEIoO

B TOM 4YHCJIC

n | i | nad | uen

CPC

1

HH?'
41516

[FF]

9 |10] 11 ] 12

Mnentudukaims u
TEXHOJIOTHSI
IpeA0oCTaBICHUS
Ka4yeCTBEHHBIX YCIIYT T10
PEMOHTY OBbITOROI
PaaMO3EKTPOHHOM
armaparypbl

Tema

13 . Unentuduxanus u
TEXHOJIOTHS
PEeIOCTaBIIECHHS
Ka4eCTBEHHBIX YCIIYT 110
PEMOHTY OBITOBBIX
MAallMH H NprHOopoB

Tewma 14.
Mnentuduxanns u
TEXHOJIOTHS
IPe0CTaBIEHHS
KaUeCTBEHHBIX YCIIYT TI0
H3TOTOBJEHUIO U
PEMOHTY
METAJUIMYECKUX H3AETUN

(W8]

]
(g

LS

Tema 15.
Waentuukanus u
TEeXHOJIOTHS
[IPEIOCTABICHHS
KaYeCTBEHHBIX YCIYT 110
PEMOHTY U
HU3TrOTOBIEHHIO Meben

g
—

L8]

Tema 16. Usyuenne
HOPMATUBHBIX
JOKYMEHTOB,
pernaMeHTHPYIOUIHX
yCIIyru

(&5

o

5]

8]

Tema 17. Usyuenue
OLIEHKH KauecTpa
(aKcmepTH3a) yeuyr

LN

(N}

(SS]

LS ]

3.4

Hmozo no cmoicnosomy
M00YI0 3

18

10

18

13,4

Beero no embiciioBeIM
MO/LYJISIM

108

20 | 20

37,6

108

16 | 16

45

Konrakr.

HK

Karr

0,6

cr

CPrx




Komuuectso yacor

3a04Has1/04H0-3204HAS

Haspanue cMBICIIOBBIX ouHast (popma oOydeHus
MOJyIIei 1 Tem Vi el 00 S
B TOM YHCJIe B TOM YHCIIC
B0 T T o [ 86® [ mur® | CPC® | B° [ T o nab | ung | CPC
1 2 3] 4 5 6 7 8 9 [10] 11 | 12 13
K3
Karmxk 2
Kontpoun
7. TEMbBI CEMUHAPCKHUX U ITIPAKTUYECKUX 3AHSTHUI
Ne ni/nt Ha3pauue templ KomuectBo yacos
ouHas popma 3a04Has/04HO-
3ao4Has Qopma
1 Tema 1. Obmue MOHATHS TEOPHH U TIPAKTHKH 1 1
ACCOPTUMEHTA 1 Ka4eCcTBa YCIIyT
2 Tema 2. CocraB W cTpyKTypa yciyr, MHpOBas 1 1
TOProBIIsl yCIyramMu
3 Tema 3. VmpaBnenume KauecTBOM  YCIIyT. 1 1
KOHTPOJIb KayecTBa H OezomacHOCTh
00CTyKHBAHHSL.
4 Tema 4. Tlopsanox, TpeGoBaHMs W KpuUTEpuH 1 1
OLIEHKH MPeOCTaBICHHS OBITOBBIX YCIYT
5 Tema 5. Tema 1. MnenTuduxauns n TeXHONOTHs 1 1

MPEeIOCTAaBICHHS]  KauyeCTBEHHBIX  YCIyT [0
00YBHBIM TOBapam

6 Tema 6. HMnentuduxaums u  TeXHOIOTHS | 1
MPEOCTaBIEHUsl ~ KaYeCTBEHHLIX  YCIYT  TI0
LIBEHHBIM TOBapam

7 Tema 7. HWUpentudukauus ©  TeXHOJIOTHUS 1 1
NpPeOCTABJIEHHs]  KAYeCTBEHHBIX  YCIAYL 110
MEXOBBIM TOBapam

8 Tema 8. Unentudukanus u  TexXHOIOTHS 1 1
NPEeNoCTaBIeHHss  KAa4eCTBEHHBIX  yCIyr M0
TPUKOTaKHBIM TOBapam

9 Tema 9. M3yueHue HOPMATHBHBIX JIOKYMEHTOB, 1 1
perjlaMeHTHPYIOLIHX YCIYTH

10 Tema 10. l3ydenwme OHEHKH  KadecTBa 1 1
(9KcmepTH3a) yeayr

11 Tema 11. Koutpons 1 Ge30macHOCTE 1 1
o0cnyKuBaHus OTpeduTeNelt

12 Tema 12. VpeHTH(QuKALHA H  TEXHOJOTHS | 1
PEIOCTABJIEHHs]  KA4eCTBEHHBIX  YCIyr  I10
PEMOHTY ObITOBOM Paao3NeKTPOHHOI
anmnaparypsl

13 Tema 13. UneHTu(UKALMS U TEXHOIOTHS 1 1

IPCAOCTaB/ICHHS Ka4eCTBEHHBIX YCIYT o
PEMOHTY OBITOBBEIX MAIIUH U IPHOOPOB

14 Tema 14. Hpentuduxauuss H  TEXHOJOTHS I 1




NpPEeIOCTABICHHS  KAa4YeCTBEHHBIX  YCIYT 10
H3IOTOBJIEHUIO M  PEMOHTY  METalIHYeCKHX
131U
15 Tema 15. Hpentuduxaums u  TeXHOIOTHS 2 1
NPEIOCTABICHUS  KAaYeCTBEHHBIX  YCIAYr  II0
PEMOHTY M M3TOTOBJIEHUIO Mebesn
16 Tema 16. M3y4yeHne HOpMAaTHBHBIX JOKYMEHTOB. 2 1
perJaMeHTHPYIOUIHMX YCIIYTH.
17 Tema 17. Uzyuenme  OLEHKH  KayecTBa 2
(aKcmepTH3a) yeayr
Beero: 20 16
8. TEMbI IABOPATOPHBIX 3AHSITUM - ne 1perycMOTpeHbI YIeGHBIM ILIIAHOM.
9. CAMOCTOSITEJBHAS PABOTA
Ne i/ Haspanue templ KonuyecTBo yacos
o4Hasi popma 3a04Has/0YHO-
3ao4uHas opma
1 Tema 1. OOmme NOHATHS TEOPHH W MPAKTHKH 1 2
acCOPTHMEHTA W KayeCcTBa yCIyr
2 Tema 2. CoctaB u CTpyKTypa YCIyr, MHpOBas 1 2
TOPIOBIIS yCIIyramu
3 Tema 3. VYmpaBineHnue KauyecTBOM  YCIYT, 1 2
KOHTPOJIb KauecTna u OesonacHOCTh
00CITYKHBAHHSI.
4 Tema 4. Tlopsmokx, TpeOoBaHMS M KPHUTEPHU 1 2
OLIEHKHU MPEeOCTaBIE€HHS OBITOBBIX YCIIYT
5 Tema 5. Tema 1. Unentudukanvs u TEXHOJOTUS 1 )
NPENOCTABIEHHSI ~ KAYeCTBEHHBIX  YCIYr IO
00YBHBIM TOBapam
6 Tema 6. Mpentudukamus W TEXHOIOTHS 1 2
NPEeNOCTaBIEHHsT  KA4YeCTBEHHBIX  YCIYyr  TI0
| LIBEHHBIM TOBapam
7 Tema 7. HWpentuduxkauuss ©  TEXHOJIOTHs 1 2
NPEIOCTAB/ICHHsI  KAYeCTBEHHBIX  YCIYr [0
MEXOBBIM TOBapam
8 Tema 8. MHpentudukauuss ©  TeXHOJOTHS 1 2
NpPEeJIOCTaBJIEHUSI  KAa4YeCTBEHHBIX  YCIyr IO
TPUKOTaKHBIM TOBapam
9 Tema 9. M3yueHune HOpPMATHBHBIX JOKYMEHTOB, 1 2
PEerIaMeHTHPYIOLUHX YCIYTH
10 Tema 10. M3yueHue  OLIEHKH  KauyecTBa 1 2
(3KCcnepTusa) yciayr
11 Tema 11. Koutpone wu  0e30maCHOCTB 2,55 2
00C/1y)KHBaHUS TOTpeOuTENeN
12 Tema 12. MWMnentudukaumus #  TeXHOJOTHS 2 2
NPEOCTABICHHS  KA4YeCTBEHHBIX  YCIYr IO
PEMOHTY OBITORO Paaio31eKTPOHHOI
annaparypbl
13 Tema 13. MnenTuduxamus 4 TeXHOIOTHS 2 2
MPENOCTABIICHH I KAY€CTBEHHBIX VCIIVT I10




PEMOHTY OBITOBBIX MaIllMH U IPUOOPOB

14 Tema 14. Wnentudukamus #H  TEXHOIOTHS ) 2
NpPeNoCTaBIeHHs]  KA4YeCTBEHHBIX  YCIYT IO
U3TOTOBJCHHIO M PEMOHTY  METaUIMYECKHX
563 (N 15051

15 Tema 15. HWpentudukamms ¥ TEXHOJOTHs 3 2
NpeaOCTaBIeHHs]  KA4YeCTBEHHBIX  YCIYyT  II0
PEMOHTY M M3rOTOBIIEHUIO MeDenu

16 Tema 16. M3yuenne HOpPMATHUBHBIX JTOKYMEHTOB, 3 2
pernaMeHTHPYIOLIMX YCIYTH.

17 Tema 17. M3yuenue  OUEHKH  KayecTBa 3 2.4
(aKCIIEepTH3a) YCIIyr

Bcero: 37,6 45

10. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O IIPOUHECCA JUJIsI JIAI[ C

OIr'PAHMYEHHBIMU BO3MOKHOCTSIMU 3J0POBbSI 1 UHBAJIMIOB

Pabouas [Iporpamma He aJallTHpoBaHa IJist JIUL C OrpaHU4YE€HHBIMH BO3MOXKHOCTAMH 3J0POBLA 1

HHBaJIHIOB.

Ooo 1 Oy i Bl —

11. UHAUBUAYAJIbHBIE 3AJIAHU

Bonpocsl st Tekymero Moy asnoro kourpous (TMK)

. "BeiToBas ycnyra" - ob1iee MOHATHE U XapaKTEPUCTHKA.

. "3akazunk" u "HHOUBUAYAIbHBIH 3aKa3qyuK".

. "KauecTBo OBITOBOIT yCayru".

. "KauectBo OpITOBOTO 00CHYKHBaHUA".

. "I'apanTuiineiil cpok”.

. Buzpt 661TOBBIX yeayr (padoT) u TpeboBaHMst KX BBITOJIHEHUS.

. Kareropuu npeanpusitiit O5ITOBOro 00CIyKHBaHKS.

. Iopsipox npenocTaBaeH s OBITOBBIX YCIIYT.

. OcobenHocT 0OPOPMIIEHHS TOKYMEHTOB CTPOrOH OTYETHOCTH BO BPEMS 3aKa30B U PacyeToB C

norpeduTesieM OBITOBBIX YCIYT.

10

11
12

13.
14.
15,
16.
¥
18.
19,
20.

La D —

. DKcnepTu3a SBITOBBIX YCIIYT, HOPSIAOK H IOCIEN0BATENBHOCTD.

. Obuiee nonsTHe "ycmyra" U ee XapakKTepHCTHKA.

. "IIpemocTapaenue ycayru", OCOOEHHOCTH OKa3aHHs OTIe/IbHBIX BHIOB YCIIYT.
"WcnonuuTtesns (MOCTaBUIUK) YCIYTH'" €ro XapaKTePUCTHKA.
"ITorpebuTens ycayru" ero xapakTepucTHKa.

OTnuyuTeNbHbIC IPU3HAKY YCIIYT H HX XapaKTepHCTHKA.
Paznenenue yciyr no xnaccu(QUKaMOHHBIM IPH3HAKAM.
DKerepTH3a yCIyr, Heilb 1 3a1a4H.

OcHoBaHus A5 TPOBE/IEHUS IKCIIEPTH3BI YCIIYT.

MeToab! 3KCTIePTH3BI MTPEIOCTABICHH YCAYT H HX XapaKTepHUCTHKA.
OOBeKTHI 3KCIIEPTH3BI NPEAOCTABICHHS YCIYT U HX XapaKTepUCTHKA.

Ilepedyenns BONPOCOB K KOHTPOJIbHOIT paboTe
Busisr cepsrca.
Creunduyeckne 0coOEHHOCTH MapKeTHHIA B chepe yCIIyT.
[Topsinok 1pegocTaBieH s YCIyT 110 PEMOHTY H IOIIMBY TPHKOTAKHBIX U3IENIUM.




4. Kpurepnn ontenku kauecTsa npenocrasienns YCIIYT 110 PEMOHTY U IOLIUBY 00YBH.

8 Texnnueckoe o6enyxupanue: snauenme, [IPUHIHIILI, 3a1a4d U BHJIBL.

6. YlpasiieHHe Ka4yecTBOM yCIyr.

7. Kputepnu ouenkm kauectsa PC/IOCTABICHUS  YCIYT MO PEMOHTY M IOIIMBY IIBEMHBIX
H3J1eIHH.

8. [opsinox mpenocrasnenns yenyr no PEMOHTY 00YBH.

9. Toprosoe o6citysxupanue: snauennue, IIPUHIUIILL, 381491 U BUBI.

10.  Jlusunr: xapakTepucrika BUIOB.

1. Kpurepuu onenxu kauectsa [IPCIOCTABICHHS YCIYT 110 PEMOHTY U MOILIMBY MEXOBBIX M3Ie/Hi.
12, Wnenrudukauus u texsHonorus [IPCIOCTABIICHHUS YCIIYT 110 PEMOHTY U MOIIHUBY 00YBH.

13. Tapantuitnoe o6ciyxusanue: 3HAYCHHE, MPUHLIMIIBL, 3a]1a44 U BUIBI

14. OrnepatiBHBIH TH3HHT.

15. Hopmarusrast noxymenTarus. HCII0JIb3yeMas VISl PeMOHTa M MOIIHBA OOYBH.

16.  Ilopsiox npenocrasienus YCIIYT 110 PEMOHTY TPUKOTAIKHBIX M3ICIIHI.

17. Yeiyra: kKauecTBo M 0COGEHHOCTH OpraHu3aluHy MPOJAIKH.

18. DuHAHCOBBIH JIM3MHT.

19. Hopmarusuas noxymenrarms, HCIIOJIb3YeMast JUIsl PEMOHTA H ITOIIMBA MEXOBBIX H3IEIHIL.

20.  Xapaxrepuceruka marepuaios. HCHOJIL3YCMBIX JUTS [IPEIOCTABJICHUS! YCIIYT 110 PEMOHTY M
IIOMIUBY 00YBH.

21. llpaBuna i npuemMb! nepconasbHol [TPOJIAXKH.

22, Ilpusnaku GpUHAHCOBOTO JH3MHTA.

23.  XapaKkTepHCTHKA MaTEPHANIOB, KOTOPBIC HCIOJB3YIOT [UIS NPEOCTABIECHHS YCIYT 110 PEMOHTY
1 TIOIIUBY MIBEHHBIX H3IEJIH.

24 Ilopsiiok MPeROCTaBCHHS YCIYT MO TIAKEHBIO Gellbs.

25, OueHKka Npe0CTaBICHUS OBITOBBIX YCIIYT.

26. 3Hauene yeiyr B Mesk 1y HapoaHOii TOprosie.

27.  Xapakrepuctuxa MarepuajoB, KOTOPbIC HCIONB3YIOT MJisl IPENOCTABICHHUS YCIYT IO PEMOHTY
H ITOMIMBY MEXOBLIX H3JICIIHIA.
28.  Texuomorus mpenocTraBieHus YCIIYT 110 pEMOHTY OBITOBON TEXHHKH.

29. Cozeprkanue TOProBo-TeXHOIOrHYECKOTO [porecca B Marasume.

30. Yeiyru 1o peMonTyY U H3rOTOBIEHHIO IOBEJIPHBIX U3JIEJIHII.

31.  Texuomorus mpexocraBienus YCIIYT I10 PEMOHTY ayaHO H BHICOTEXHHKH.

32, Hopmatusuast noxymenramusi, PCITIAMEHTHPYIOIIAS KAYECTBO YCIIYT MO CTHPKE Gesbs.

33, IIpunnurer opranusamms Toproso-TexHoTOrHICCKOro LIPOLECCA B MarasmuHe.

34, Yeiyru goroarense.

35.  Texwosorus npepocrapieHus YCJIYT 11O PEMOHTY M H3IOTOBJICHHIO I0BEJIMPHBIX H3IEIIHIA.

36.  ObGopynosanue, KoTopoe MCIOJIB3YIOT JUIA  NIPEIOCTABIICHHUS YCIIYT 110 PEMOHTY U HOIIUBY
00yBH.

37.  loxroroska TOBapoB K IPOJIaXKe B Mara3uHe.

38.  Veuyrm o TEXHHYECKOMY O0CITY)KHBAHHIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.

39.  Obopynopatue, kotopoe HCHOJB3YET MUl MPEAOCTABJICHHMS YCIYT MO PEMOHTY U NONIMBY
LIBEHHBIX H3/1EIIHH.

40. lopsinox npeocrasnenns YCJIYT 1O H3rOTOBJICHHIO U PEMOHTY MeOEeJIbHBIX H3IeIIHIL.

12. OHEHOYHBIE CPEJACTBA JUJISI TEKYIIETO KOHTPOJISI 3HAHWUN
OBYYAIOIUMXCSI M1 IIPOMEKYTOYHOM ATTECTALIUA



OueHounble CpejcTBa JETATH3UPYIOTCS [0 BHAAM paboT B OLEHOYHBIX MaTepHaax Io

y4eGHOI JMCUHIIIHHE, KOTOPBIE YTBEPIKAAIOTCS HA 3ACEAHHH Kadepb.

CucreMa OLEHHBAHHUS 110 yICOHOH AHCIHILIMHE 110 OYHOH bopme 00yueHns

®opma konTpoIs Magkec. konyecTBo 6an108
3a oxuy pabory Bceero

Texyumii KOHTPOIIB:

- pedpepar 4 4

- TEKYLIHH MOJYJIbHBIN KOHTPOJIb 3 9

- 1aboparopHas pabora (Cobeceropanue. 3 27
JlaboparopHbie paboTsI: 1-9)
IIpomexyroynas aTrecrarus IK3AMEH 60
Uroro 3a cemectp 100

* B COOTBETCTBHH C YTBEPIKICHHBIMHA OLEHOYHLIMH MarepHaliaMmu I1o yqeﬁﬂoﬁ JUCITHITIIHHE

Cucrema oleHnBaHUS 110 y4eOHOM AMCLMILIIHE HA 3209HON (opMe 00ydeHHs

®opma KOHTPOJIS Make. KoJi4ecTBO 0aJII0B
3a onny paboty Bceero

Texymmii KOHTPOIE:

- pedepar 10 10

- TECTHPOBaHKE 5 10

- KOHTpOJIbHAs paboTa (penicHue CUTYalMoHHOM 20 20
3a7a4Hu)
[Ipomerxyrounas arrecrarus IKIAMEH 60
Hroro 3a cemecrp 100

* B COOTBETCTBHH C yTBEP)KACHHBIMY OLEHOUHBIMH MATEPHAIAMH 110 y4eOHOM NUCHUIIIHHE

41
42

43,
44,
45,
46.
47,
48.
49,

Bonpocur k 3auemy
. Ilpupona yenyr n ux xiaccupukanms.
. Ipusnaku uuancosoro nusunra.
ITopsiziok npenocTaBiIeHns yeiyr 0 peMOHTY i NOMWHBY 06y BH.
Kpurepnn onerkn kauecTsa 1peiocTasienus yeiyr o peMOUTY U [IOIIHBY MIBEHHBIX H3ICIHIL,
DaKTopsbl, BIUAIOLINE HA PA3BHTUE YCIIYT.
Hogele BubI yeiyr.
Iopsiytok npegocTaBienust yciryr 1o peMORTY ¥ MONIHBY MEXOBBIX H3/IEHil.
HopmatTuBHas 10KyMEHTALHS, periaMenTHPYIONIAs PEMOHT | [IOIIHB TPUKOTAKHBIX H3/IE/HIL.
Cepsuc u ero 3Ha4YeHne B Pa3BUTHH YIKOHOMHYUCCKHX OTHOLICHHI.
. OTyvUTeNIbHBIC XapaKTEPUCTHKH YCIIYT.
- lHopsiziox npenocTasenus yeinyr o XMMHYECKOMH YHCTKE ¥ KPAILEHHIO MIBEHHBIX H3IEIHIL.
- XapaKTepHCTHKa MaTePHANIOB, KOTOPbIE HCIOJB3YIOT JUIS IIPEI0CTABIEHUS YCIIYT 10 PEMOHTY
1 HOIIHUBY TPHKOTAYKHBIX H3IEIIHIl.
[apanruiinoe obenyskuBanue Kak ycI0BHE HO3UIHOHHPOBAHHS KAYECTRA TOBapOB HA PLIHKE
. AHaiu3 TpeGoBaHuMit IOTpeBUTENS K YeIyram
. Hopsiytox nipesocraBienus yciyr mo cTupke Gesbst.
- Texuonorus npe10cTaBiIeH s YCIYT 1O HOMHBY TPHKOTAKHBIX H3IEITHI
. 3aJauy CHCTEMBI CEPBHCHOTO 0OCIIY)KHBAHHUSL.
JInunas nponaka. XapakrepHble 4epTbl TEXHOIOTHH JIHYHOMN MIPOJAXKH.
- Hopsinox ripejlocTaBieHus yciyr 110 peMOHTY | HOIIMBY [IBSHHBIX H3/(EIIHIA
. XapakrepucTuka 060py0Banus, KOTOpoe MCIOJIBE3YIOT JUIsl ITPEIOCTABIICHHS YCIIYT IO PEMOHTY
Y MOLIUBY TPUKOTAXKHBIX H31€/IHil.
. Buypr cepsuca.
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. Creunduyeckue ocobeHHOCTH MapKeTHHTA B cepe yciyT.
[Topsiziok npetocTaBienus: yCiyr 110 peMOHTY M TMOIIHBY TPHKOTAXKHBIX H3IE/HIA.
Kpurepun orenku kauecTsa npenocTaBieHus yeiyr mo PEMOHTY U ITOLIUBY 00YBH.

Texnuyeckoe 00CITyKUBAHNE: 3HAYECHUE, TPHHLIUIIBL, 33190 U BUILL.

YIpasieHue KauecTBOM YCIIyT.

Kputepun onenku kauecTBa Mpe/loCTaBICH s YCIYT 10 PEMOHTY H TIONIHBY [IBEHHBIX W3IETHH.
[Topsimox npenocraBieHust yciyr no peMouTy o0yBil.

Toprosoe obcnyxxuBanne: 3HaYCHUE, IPUHIHTIILI, 32/1aYH H BHBL.

JIu3uHr: XapaKTepucTHKa BUJIOB.

Kpurepun ouenku kauecTsa peloCTaBIeH s YCILyT 10 PEMOHTY H ITOIIHBY MEXOBBIX W3/(EJTHiA.
Maenruduxaiust u TeXHOIOIHs MPEIOCTABICHHS YCIYT 10 PEMOHTY 1 IOIIHBY 00YBH.

Fapai-rmifn-loe 06CJI}"}KHB&HH9.1 3Ha4CHME, NPHUHIMIILL. 3a1a4Y1 1 BHJbI
OnepaTtuBHbIH JIM3UHT,

Hopmarusras noxymenTanms, Heiiosib3yeMast il peMOHTA ¥ TOIIHBA 00YBH.

[lopsitok mperocTaBieH s yCIyr O PEMOHTY TPUKOTAXKHBIX H3IEIHIL.

Yeryra: Ka4ecTBO 1 0COOEHHOCTH OpraHu3alliy MPOJIaKH.

DuHAHCOBDII JTH3HHT.

Hopmarunas JoKymMeHTaIHs), HCIOIb3yeMast JUISl PEMOHTA M [1OIIHBA MEXOBBIX W3ETHH.
XapakTepHCTHKA MaTephalioB, MCIONb3YeMbIX JUIS [PEJIOCTABIEHHS YCIYr [0 PEMOHTY H
IIOLIMBY O0YBH.

[IpaBHJia 1 IpreMBbI 1IepCOHAIILHOMN MPO,IaKH.

[Ipusnakn GUHAHCOBOTO JIM3UHTA.

XapakTepuCTHKA MaTepHANOB, KOTOPbIE HCIOIB3YIOT Uisl NPEIOCTABIEH S YCIYT 10 PEMOHTY
H [TOIIMBY IIBEHHBIX H3JCIHH.

[Topsiok nperocTaBieHus YCIYT 110 ITIaKEHBIO OeIbsl.

Ouenka npenocraBieHus ObITOBBIX YCIIYT,

3unaueHne yesyr B MexK1yHapoaHoil Toprosie.

XapakTepucTika MaTepuasoB, KOTOPBIC HCMOML3YIOT JUISl PEAOCTABIECHHS YCIYT O PEMOHTY
H [IOIIHMBY MEXOBBLIX U3JIEJIHI.

Texuonorus npelocTaBICHUS! YCIIYT 110 PEMOHTY OLITOBON TEXHHKH.

Coneprkanne TOProBo-TeXHOJIOTMYECKOI0 IPOLIECCA B Mara3uHe.

YCIyra o peMOHTY W H3TOTOBJIEHHIO TOBEIHPHBIX H3JICIHIA.

Texnonorus npegocTaBieHust yCIyr 110 PEMOHTY ayIMO H BHICOTEXHHKH.

HopmaTugnas joxymenramus, periaMenTupyIonas KayecTBo YCJIYT IO CTHPKe Oellbs.

[IpuiuuIIBl OpraHu3aliny TOProBo-TeX HOJIOrHYECKOTO MPOIECcca B Mara3iHe.

Yeiyru goroaresine.

Texmoiorus IIpenocraBlIieHHs YCIVYI 110 PEMOHTY H U3I'0TOBJIICHHIO FOBEJIHPHBIX H3JEITHH.
OBopynosanue, KOTOpOe MCHONB3YIOT JUlS IIPEJOCTABIEHHS] YCIYT 1O PEeMOHTY M IOLIHBY
00yBH.

HO,’J,]"OTOBKa TOBapOB K I[IPOJIayKe B MarasmHe.

YCJ'I_YI'H 110 TEXHHHUCCKOMY OGCJ'I)"}l\'l‘IB’d[lI—!IO H PpEMONTY aBTOTPAHCIIOPTHLIX CpelacTB.
OBopynosanue, KOTOpOE HCIONB3YeT /Ul IPEAOCTABIEHUs YCIYT 10 PEMOHTY U MOLIHBY
LIBEHHDBIX H3IETHH,
0.ITopsitoxk TIpetocTaBieH s YCIyT M0 U3TOTOBICHHIO H PEMOHTY MEOENBHBIX H3/IeITHIA.

13. PACHIPEJEJIEHHE BAJUIOB, KOTOPBIE IMOJIYYAIOT OBYYAIOLIMECS]

OueHouHble CpeacTea NeTainu3upyloTes rno siam pﬁﬁOT B OLEHOYHLIX MarepHanax ro y‘IEGHOH OHCUHNNHHE,

KOTOPbIE YTBEPAAIOTCA HA 3acenaHmm I\'El(l]f.'ﬂphl.

Cucrema onienuBaims 110 yu4eGHOH JHCLUILTHHEE 10 0YHOH (opMe 06yueH s

®opma KoHTPOJISI Make. Kou4ecTso 6ajLioB
3a oy padory | Bcero




Texymmit KoHTpOIIB:
- pedepar 4 4
- TEKYIHH MOIYJIBHBIH KOHTPOJIb 3 9
- ltaboparopHas pabora (Cobecenosanie. 3 27
Jlaboparopusie paboter: 1-9)
[IpomexyTounas arrecraius IK3aMeH 60
HUtoro 3a cemecrp 100

*B COOTBCTCTBHH C YTBCPIKJICHHLIMH OIEHOYHBIMH MaTepHaiamMu 1o }”—IEGHOI‘:I JUCITHUILIIHHE

Cucrema oLeHHBAHHS 110 yueBHOMN IUCIMILTIEE HA 309HOI bopme 06yuenns

®opma KOHTPO.IsI Makec. KoJIHYeCTBO 6108
3a oany pabory Bceero

Texymmit kouTpoIn:

- pedepar 10 10

- TECTUPOBAHHE 5 10

- KOHTpOJIbHAs paboTa (pelieHre CUTYaIMOHHOI 20 20
3a/1a4m)
IIpomexyrounas arrecrarms IR3AMENH 60
Hroro 3a cemecrp 100

* B COOTBETCTBII C YTBEPIKIEHHLIMH OLUEHOYHbLIMI MarepHamaMi rno )“{(fﬁIIOFI JAUCUHINIIHHE

CoorBercTBHE rOCYNapCTBEHHOMN IIKAJIBI OLEHHUBAHHUS aKageMHYEeCKOH

YCIIEBAEMOCTH
’_Cymma dasIoB 3a ITo rocynapcreennoii Onpenenenne
BCe BH/ILI YueOHoil mKalje
ACSITENLHOCTH
90-100 «Ornuanoy (5) OTJIMYHO — OTJIMYHOE BBIIIOIHCHUE C
HE3HAYUTEJIbHBIM KOJIMYECTBOM HETOYHOCTEH
80-89 «Xopomuto» (4) XOpOILIO — B II€JIOM IIPAaBUJILHO BLINIOJHEHHAS
paboTa ¢ He3HAYUTEeJILHBIM KOJIHIECTBOM
ommbok (10 10 %)
75-79 XOpOUIO — B LICJIOM IIPaBUJIBHO BBITOJIHEHHAS
padoTa ¢ He3HAYUTEIBHBIM KOJHYECTBOM
omubok (10 15 %)
70-74 «Y IOBIETBOPUTENHHOY (3) YIOBJIICTBOPHTEIILHO — HEILIOXO, HO
CO 3HAYUTENILHBIM KOJIHYECTBOM HEIOCTATKOB
60-69 YZOBJICTBOPHTENBHO — BBIOJIHEHUE
Y/IOBJIETBOPSET MUHUMANIBHbIC KDHTEPUH
35-59 «HeynoBnersoputensHo» HEY/I0BJIETBOPUTEIBHO — c
(2) BO3MOJKHOCTBIO [IOBTOPHOM aTTeCTaluH
0-34 HEYIOBJIIETBOPUTEIILHO —
¢ 00s13aTeJIbHBIM IOBTOPHBIM U3YUEHHEM
JAMCUHIIIHHBI (BLICTABIIACTCSI KOMHCCHEH)

14. PEKOMEHAYEMASI JUTEPATYPA
Ocnosnas mureparypa: -

I. Konouera, B. B. Vrpasnenue kauectsom yeayr : yuednoe nocodue / B. B, Konouega,
: Hosocubupcekuii rocynapereentbiii rexHuueckmii vuusepeurer, 2018.

- HoBocuOupck
-99 c. —- ISBN 978-5-7782-3476-5.




— Texcer : anextponuslii // DniekTponto-6ubnnoreunas cucrtema IPR BOOKS : [caiiT]. - URL:
http://www.iprbookshop.ru/91462.html

2. Hunwrruns, E. 10. Opranusaums u TexHonorus npousBoicTBa ycnyr : yuebHoe nocobue / E. 10.
Hunwrruns, O. A, Kucnauusiva, T. U, 3as, — Hosocubupek @ HoBocuGupekuit rocynapcreeHHbiii
TeXHH4eCKHH yHuepeurer, 2018, — 98 ¢, — ISBN 978-5-7782-3503-8. — Teker SJIEKTPOHHBIN //
Onexrponto-6ubnuoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/91288.htm!

3. CraposoiitoBa, A. A. OcoBeHHOCTH TEXHOMOrMH OKa3aHus YCIYr B MHIAYCTPUM MOAbI : yuyebHoe
nocodue / A. A. Craposoiitosa, I'. M. Auapocosa, JI. H. Bonpsikopa. — Omck : OMckuii rocyaapcTBeHHbl
MHCTUTYT cepBuca, OMCKHI rocy1apCTBEeHHbIH TeXHHUECKUIA yHusepcurer, 2012, — 162 ¢. — ISBN 978-5-
93252-273-8. — Tekct : anekTpoHHblit // DnexTponHo-6uGanoreunas cucrema IPR BOOKS [caiiT]. — URL:
http://www.iprbookshop.ru/12720

JdononnurensHast iureparypa:

L. Kawnukosa, K. B. Cepsuc B Poccun. Jlecstka camblx nonynspHbix yenyr / K. B. Kawnukosa, A. B.
[Manaruna. — Mockea : I'poccMesua, 2008. — 151 ¢.— ISBN 978-5-476-00627-5. — Texker : 3JIEKTPOHHBIH //
AnekTpoHHO-GHbAKMOTeuHas cuctema IPR BOOKS : [caitT]. — URL: http://www.iprbookshop.ru/943.html

2. Mapovknna, 10. H. INokyrika ToBapos u ycnyr / FO. H. Mapoukuna. — Capatos : Aii [Tu 9p Meawua,
2008. — 232 ¢. — ISBN 2227-8397. — Teker : 3MEKTPOHHLIH // DnekTpoHHo-6ubnuoTeuHas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/1707.html
3. Cekrop ycnyr Benapycn : npoGiembl W MepCrieKTHBbI pasgurus / O. C. bynko, A. E. [aiinexo, JI. A.
[aBpunenxo [n ap.] : noa penakumeii A. E. Jlaiinexo. O. C. Bynko. — Munck : Benopycckas nayka, 2016, —
272 ¢. — ISBN 978-985-08-2074-7. — Teker : 3NIeKTPOHHBIN // DnexrponHo-6ubnuorteunas cucrema PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/64442 htm]

4. Pesunk, I'. A. Mapketuur ycayr : yuebHoe nocobue / I'. A. Pesnuk, A. A. Manbies. — [lensa :
[lensenckuii rocynapersennsiit yuusepeurer ApXHMTERTYpBI U cTpouTelibeTBa, 96C ACB, 2013, — 112 ¢. —
ISBN 978-5-9282-0977-3. — Teker : anextpontbiil // DnekTponno-Gudinoreynas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/753 12.html

5. Jlapuonos  I'.B. Wurerpuposanusit  tosap B HHHOBAHOHHO-KPEaTUBHOM
[PEANPHHUMATENLCTBE  [DIeKTpoHHbIH  pecype]:  MoHorpadus/ Jlapuoros I'.B.— DIEeKTPOH.
TCKCTOBbIE jaHHble. - MockBa: JlamkoB u K, 2015. - 176 c¢. - Pexum JOCTyTIA:
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6. be30racHOCTh HENPOIOBOILCTBEHHBIX TOBAPOB [3JIEKTPOHHBIH pecypce]: [yueGHoe nocobue]/
IMox penaxuueit mpod. Jloitxo JI.IT. — Xapskos: M3narenscTso «HTMT», 2016. — 260 c.

7. baxapes M. Unrepsrio IlaBna Anemunna «Ha PBIHOK TIPUIIJIO BPEMsl HOBBIX TOBapoB» //
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15. AHOOPMALIMOHHBIE PECYPCBbI
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3ari. ¢ skpaHa.
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4. Hayunas snextponnas 6GuGmuorexa «KubepJlenntkay [DnekTpoHHbIit pecype] / [OOO
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"lIpocnekt", 1994-2018]. — Pesxum noctya : http://prospekt.org — 3ari. ¢ JKpaHa.

10.  «Ilpocnexr Hayxu» [Diexrponmbiii pecype]| / [basa nasubIX Hay4HOI JUTEepaTypbl]. —
DJIEKTPOH. TEKCTOBBIE HaH. — [CII6.: OO0 "Tpocrexr Hayku'", 2005-2018]. — Pexxum mocryna
: http://www.prospektnauki.ru — 3ari. ¢ dKpaHa.

11. " Znanium.com : Dnexrponno-6ubnnoreunas cucrema [DnexTponHsii pecype] / [000
"Hayuno-usnarensckuii nenrp Mudpa-M"]. — DiiexTpon. TekcToBble gam. — [Mocksa : OO0 "Hayyno-
M3JateabCkuit nentp Mndpa-M", 2011-2019]. — Pesxum Jocryna : http://znanium.com — 3arn. ¢
9KpaHa.

12. «Koneynprant cryaenta»: DIeKTPOHHO-OHEIMOTCYHAS cucreMa [DnekTpoHHBIH pecypc]:
MHoronpouibisii 06pazoBaTensHbIii pecype / [Usmarensckast rpynma "TOOTAP-Memua" : 000
«MITY3»]. — DneKkTpoH. TeKCTOBBIE IaH. — [Mocksa : Msparensckas rpymma "TOOTAP-Menua" :
OO0 «MITY3», 2000 - ]. — Peskum foctyna : www.studentlibrary.ru — 3ar. ¢ sxpana.

13.9nexTponno-6ubnuoreunas cucrema ibooks.ru / [000 «AUBYKC», usn-sa «IIntep» u
«bXB-ITerepGypr» B corpymuuuectse ¢ ACCOLMHP. PErHOH. GHOII. KOHCOPIHYMaMu (APBMKOH)]. —
DJICKTPOH. TeKCTOBBIE M rpad. jam. — [Canxr-TletepSypr : AWMBYKC, 2017]). — Pexum
nocryna: https://ibooks.ru — 3ars. ¢ THTYJI 9KpaHa.

14. DnexTpoHHBIH KaTajor Hayunoii 6uénmorexu [{ouenkoro HallMOHATBHOIO YHHBEPCHTETA
OKOHOMHKH H TOPrOBJIM MMEHH Muxauna Tyran-Bapanosckoro [Dnexrponnsit pecype] / HB
HouHYIT. — Dnekrpon. nan. — [Monenx. 1999- |. — Pesku jocryna: http://catalog.donnuet.education —
3ar. ¢ skpana.

16. MATEPHAJIBHO-TEXHUUYECKOE OBECIEYEHUE YYEBHON
AUCIHUTTIINHBI

Hust niposeenus NPAKTHYECKUX 3aHATHH HCIONB3YIOTCS ClicMaJIN3MPOBAHHLIE JIabopaTopHH,
npudopsl 1 obopynoBanie, Y4eOHBIN KilacC I CaMOCTOSTEIBHOM paboTel O AUCHHILIHHE,
OCHAIICHHBIH  KOMITHIOTEDHOH  TeXHHKOW, HEOOXOMMMBIM  TIPOrpaMMHBIM obecrieyenuem,



NIEKTPOHHBIMU YYEOHBIMH [10COOUSMH M 3aKOHO/ATENLHO — IPaBOBOMH W HOPMATHBHON MOUCKOBOM
CHCTEMOH. MMEIOWMIT BBIXOJ B IJIOOANLHYIO CETb, OCHAICHHYIO ayIMOBU3YaNIbHON TEXHUKOH ISt
PE3eHTALMNA CTyIeHYeCcKuX pador.

No Hanmenosanne nadoparopuii i 2 ~ )
n/n CHELHATH3HPOBAHHLIX KAGIHETOR Hepetien oGopynosatiis, konmiectso
| 2 3
1. Yuebnast naboparopus 4314 20 moca/iounbIx MecT, PH-Metp J1adopaTopHBIiL; anmapar
«YuebHas naboparopusi CTpAXHBAHMS JKuIKOCTH; anmapar Cokcnera 250mi; Apaomerp;
XHMHYECKHX HCCII€I0BAHMIT BOMLAHAs Oaksi; GaHs Juts KouG Ge3 o/1 (OrHeBast); MarHuTHas
HETIPOIOBOIBCTBEHHEIX Memajika; My(enbHas reup; medb MOIHOIEH; CyIIHIbHBI mkad;
TOBApPOB» JUIs IPOBEICHUSI dKCHKaTonp O/kpana; 2MeKTpoIunTa; 61eCKOMeEp; BECkI
JIeKILHi ICKTPONHBIE; HHTEP(EPOMETP; JIMCTHILISTOP; KOJIGOHArpeBATENb;
JIEOMHHOCKOII; OCUHJIOrpad); CTEPHIIN3ATOP BO3IYIIHBIN;
(orokonopumerp; mkad 71abopaToOPHbI; CTYII; CTON
[IPENOaBaTENbCKUHI; I0CKa MEI0Bast CTALHOHApHAs; mKad c
obpa3siaMu; CymHILHELH mkad: mydensHas neus; nedn MOJIUOIEH;
Bechl: nipubop Pocc-Maitiica: cron YUCHHYECKUI 1TabopaTOpHEIi;
HIKad): paKoBHHA; BBLITSHKHOLN mKad.
2. Yuebuas aynuropust 4010 a5t | 30 nocamounbrx MeCT, y4eOHas Me6enp, 0CKa, MYJIbTHME IHHHBIIH

IpoBeeHus J1abopaTopHbIX
3aHSTHH U 3a4eTa

IPOEKTOP, 3KpaH.

(5]

HuransHeii 3an OubimoTexu
Ned 129 st ipoBejensi
CaMOCTOSTENLHOMN paGoTh

30 nocaouHbIX MecT, mebern, KOMITBIOTEPBI C BHIXOJOM B CETh
VHTepuer, 10CTyI K 2J1eKTPOHHO-GUBIHOTEU Ol CHCTeMeE.
Ornepanuonnas cicrema Microsoft Windows XP Professional
OEM (2005 r.); Microsoft Office 2003 Standard Academic ot
14.09.2005 r.; Adobe Acrobat Reader (6ecriatuas Bepens); 360
Total Security (6ecrutatnas sepenst): ABUC "UniLib" (2021 r.).
Oneparonnas cucrema Windows 10 xoprioparusnas LTSC :
Microsoft Office 2019 Professional; Adobe Acrobat Reader
(Oecrutatnas Bepeusi); 360 Total Security (6ecruiatnas Bepens);
ABHMC "UniLib" (2021 r.)

17. KAIPOBOE OBECINHEYEHHUE YUEBHOM AUCHHUITJIUHBI

Damims, HMs,

Venosus
HpUBJIEYEH s
(rno ocHOBHOMY
MecTy padoThl,
Ha YCJIOBHAX
BHYTpEHHero/
BHELLIHEro
COBMECTHTE/ILCTBA;
Ha yCIIOBHAN
Jloroopa
rpasK1aHC KO-
NpaBoBoro

oT4HecTBsa

norosop I'TIX)

Xapakrepa (nanee —

Hosmmxnocers, VYpogeHn Caenenns o 10M0NHHTENBLHOM
yucHas o0pazosaHus, npogeccHoHanbHOM
CTEICH, HalMeHoBaHe 05]38303&111-[1-[*

CHeUNanbLHOCTH,
HanpaBieHHs
MOArOTOBKH,
HaUMCHOBaHHE
MPHCBOCHHOI
KBannQuKaLimn

VHCHOE 3BaHHe




Trauenxo
Anna
AnaroieBHa

[To ocHoBHOMY
MECTY padoThI

JIoIKHOCTB-
JIOLICHT
Ka(epnl
TOBAPOBE/ICHUS!
HEIIPO0BOJILC
TBCHHEBIX
TOBaPOB I
KpeaTHBHOH
HHIYCTPHH,
yuenast
CTElICHL —
KaH(11ar
SKOHOMUYECKH
X HayK.
y4enoe
3Banme-
HOLEHT

Bricuree,
MapKeTHHT,
SKOHOMHUCT —
MApPKETOJIOT .
Jluriom KaumaaTa
IKOHOMHYECKHX
HAyK cepusi

JIK Ne 034975

1. Cnpagka o
MIPOXOXKIAECHUH
craxxupoBky Ne265/12.0-
23 01 19.12.2022 1. 110
[porpamMme
«Opranu3aunus Hay4YHbIX
HccnenoBanuiiy, 72 yaca,
I"'ocynapcTBenHoe
oOpasoBaresibHOe
YUPEIKIICHHE BBICIIETO
npoecCHOHANBHOTO
oOpazoBaHus
«JloHenknit
HallMOHAJIbHBIN
YHUBEPCHTET»;

2. 1. CripaBka o
HPOXOXKIEHUN
craxkupoBku Ne98-1/293
ot 05.12.2024r. no
nporpamme «Pazputue
HHCTPYMEHTAIBHO-
TEXHOJIOTHUECKON 6a3bl
IUISL TIPAKTHKO-
OpPUEHTHPOBAHHOH
MOJITOTOBKH
CIIeLIMaIMCTOBY, 72 Yaca,
Ddenepansuoe
FOC}"Z[EIPCTBIEHI-IOC
O10/DKETHOE HAYYHOE
yupexaenne «MHCTUTYT
(u3uKo-opraHuyecKoi
XHMHH W YTIIEXUMHHU UM.
JI.M. JIuTBHHEHKO»




AHHOTAUMSI PABOYEN ITPOTPAMMBI YYEBHOI JUCHUTINHBI

Yuebunas nucunrumua b.1. B.32 «Tosaposenenne (Yenyru)»

Harnpasnenue noarorosku 38.03.07 Tosaposenennue

[Ipoduns: ToBaposesenHe POIOBOITHCTBEHHEIX TOBAPOB U KOMMEpPUYECKas AesTelbHOCTD

3HATL: TEOPETHYECKHE M MPAKTHYECKHE NPHHLHIIBI KnacCH(DUKaLHH YCIyr, MX MecTO B
XO3AHCTBEHHOH W HpeanpHHUMATENbCKOIT cepax, MNOAXOMBI K OUEHKE YPOBHS KayecTsa
NPENOCTABICHHS ~ KOHKPETHBIX ~ YCIYr B PHIHOYHBIX  YCIOBHSX  C YYeTOM  AeHcTByIomei
3aKOHONATE/ILHOH M HOPMATHBHOH 6asbl, B TOM wmcie, YMEHHE CO3[aBaTh M COBEPLIEHCTBOBATH
YCIYTYy € LCNbIO 3allMTBl [PaB W HHTEPECOB MOTpeGHTeNell, MOBBILEHHS ece s dexTuBHOCTH M
KOHKYPEHTOCTIOCOOHOCTH Ha PBIHKE. .

YMETB: OPEICIIATE ¢ [TOMOIIBIO KOMITBIOTEPHOM TeXHUKH TOKA3aTeNH acCcoOpTHMEHTa TOBApPOB
M HX COOTBETCTBHE TPEOOBaHUAM NOTPEOHTENICH; HCITONB30BATE pa3sHOOOpa3Hble METOLbBI ISl OLCHKH
KadecTsa 1 KOHKYPEHTOCIIOCOOHOCTH HEIPOI0BOIBCTBEHHBIX TOBAPOB, MPUMEHATH HAYYHBIE METOIbI
B IIPaKTHYECKOH JEATEbHOCTH, CaMOCTOSTENbHO noxbupate u  06pabaThiBaTh MaTepHaJbl
HOPMATHBHBIX M IPYrUX HH(OPMALHOHHBIX HCTOYHHMKOB; HCHONb30BATH COBPEMEHHBIE METOIBI
PEIICHHS, CTIOCOOBI PEMIEH s HAYYHBIX H NPAKTHIECKUX 3a/1ad,

BJIAICTE: PA3/IMYHBIMH BUIAMHU KJIACCH(DHKALMHT YCIIyT: METOJI0JIOTHYECKOH, 3aK0OHOJaTeIBLHOM
H HOpMATHBHOI 6a30# (hOpMHUPOBAHUS acCOPTHMEHTA YCIIyI'; METOIaMH OLEHKH Ka4ecTsa yCyr.

CwmpiciioBoii Moy 1. Tosaposenenue yeayr
Tema 1. OGume nousiTs Teopun u NPaKTHKH aCCOPTUMEHTA H Ka4ecTBa YCIyT.
Tema 2. Cocras u ctpykrypa YCIIyT, MHPOBasi TOProOBIIsS YCIIyTaMH.
Tema 3. Ynpasnenue xauectrom YCIYT, KOHTPOJIb Ka4eCTBa 1 0€30MacHOCTh 06CTYIKHBAHHSL.
Tewma 4. Iopsinok, TpeGosanus u KPUTEPHH OLEHKH NPEIOCTAB/EHUS GBITOBBIX YCIIYT.

CmbicioBoii momyJis 2. Haentnduxauns u rexnosorus NIPEOCTABICHHS KAYECTBEHHbIX
YCIYT 01C:KHO0-00YBHBIX H MEXOBBIX W3/1eIil
Tewma 5. Mnentuduxamus i TexsHo10rHs NPENOCTABIICHIISI KAYECTBEHHBIX YCIIYT IO 06YBHBIM TOBapaM.
Tema 6. Minentuduxanuus u texHoaorus MPEAOCTABICHHS KAYECTBEHHBIX YCITYT MO IIBEHHBIM.
TOBapam.
Tema 7. Mnentuduxarms u texuonorus IPEAOCTAB/ICHHS KA4ECTBEHHBIX YCIIYT TI0 MEXOBBIM TOBapaMm.
Tema 8. Mnentuduxanms u texsonorus [IPEIOCTABNICHHA KaYECTBEHHBIX YCIIYT 110 TPUKOTAKHBIM
TOBapam.
Tema 9. M3yuenne HopmaTuBHBIX AOKYMEHTOB, PEraMEeHTUPYIOIHX YCIYTH.
Tema 10. Usyuenne ouenku kauyectsa (oxcnepTusa) yeayr.
Tema 11. KonTpons i 6e30nacHOCTD 00CIy KHBaHHA OTpeOHUTENEl.

CmblicioBoii moayas 3. Waenmnduxauus n rexnonorus HPE10CTABICHUS] KAYECTBeHHBIX
YCIYT CJI0KHO-TEXHHYECKIX H X035HICTBCHHBIX TOBAPOB
Tema 12. Unentuduxarms u Texuonorus TIPENOCTABICHHUS KAYECTBEHHBIX YCIIYT IO PEMOHTY GBITOBOI
PaIHO3NeKTPOHHOM armapaTypsl.
Tema 13. Wnentuduxamus u TexHomorus PEIOCTABICHHUS KAYECTBEHHBIX YCIYr IO PEMOHTY
OBITOBBIX MaIINH U NPHGOPOE.
Tema 14. Mnentudukanus u TexHomorus [IPENIOCTABICHHS KQYECTBEHHBIX YCIYT 110 U3rOTOBJICHHIO H
PEMOHTY METAJUTMYECKUX H3IeITHIL.
Tema 15. Mnentuduxauns u TexHOMOrHs PCIIOCTABICHHS KAYECTBEHHBIX YCTYT IO PEMOHTY H
H3TOTOBJIEHUIO MeOeIH.
Tema 16. Uzyvenne HOPMAaTHBHBIX IOKYMEHTOB, peraMeHTHPYIOLIHX YCIIYTH.
Tema 17. 3yuenue onenku kauecrsa (9KkcnepTusa) yenyr.,



Buner yue6ubIx sansraii o y4eOHO aucuuninme:

HBI(I_IHH. HPAKTHYCCKHE 3aHSITH
(niexLun, cemuHapekme, npakTiueckire, N1adopaToOpHLIC 3aHAT )

Dopma mpoMeryTOUHOI aTTecTar: JK3aMeH
(3auer, ax3amen)

Pazpaborynkn:

Txauenko A.A., nouent Kadeapel %/

KaHI. 9KOH. HayK, JOLIEHT

3asenyrommit kadenpoit TOBapOBEACHHS
HEIIPO/I0BOJILCTBEHHBIX TOBAPOB ) /

H KPEaTHBHOH MHIYCTpHH L
Onbmesona HA., A.3.H., ipoheccop



