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1. OMMCAHUE YYEBHOU JUCIHHUILIAHBI

XapakTepucTHKa yueOHON IMCIMILIH-

HaumeHnosanue ykpymnHeH- HBI

HOM rpyNIbl HANIPaBICHUH

NOJAr0TOB-
KHU/CIIEUATbHOCTEH,

Haumenosanue HampaBjieHHe MOATOTOBKH/
nokazaresnei CHEeNHATbHOCTD, TPOQPUIIL/
Marmcrepckasi mporpam-
Ma/crienuanu3anus, mnpo-

rpaMMa Bhiciero oopasona-

ounasi (hopma 0OyUeHHs

HHS
Ko14ecTBO 3a4€THBIX €HHHI — YacTs, popMupyeMas yuaCTHUKaMH
3 YKpynHEHHAsl IPYIIla HAlPaB- 06pa3oBaTebHbIX OTHOIIECHUH
nenuii mogrorosku 38.00.00 T01 NOArOTOBKH:
DKOHOMUKA U YIIPABJICHUE
Hampagienue noAroToBKH 2-#
38.04.04 «I"ocynapcTBEHHOE U
MYHHUIIMIIAIEHOE YIIPABICHUEN
Monyneii - 1 CemecTp:
CMBICIOBBIX MOYIEH - 3 3-#
Jlekunu
16 yac.
O6ee konuyecTBo Yacos - 108 IlpakTHYecKue, CeMHHAPCKHE 3a-
Marwucrepckas nporpamma: HATHS
AIIMAHUCTPATHBHBINA Me- 16 qac
LR JlaGopaTopHble 3aHATHS

CamocTronTeabHas padora:

KosinyecTBO 4acoB B HEJEIIO 45,8 yac.

JULSE 09HOH (POPMBI 00yUYeHUS: :

ayIUTOPHBIX - 2 HUuauBuayadbHbIE 32 JaHHA "

CaMOCTOSTEILHONH pabOTEI CTY- (KOHTpOJIbHasi padoTa, KypcoBoii

Jgenta — 2,4 npoexT (pabora)
O6pasoBarenbHas 3 TMK

nporpamMma: MarucTparypa

®opMma nNpomMe;RyTOYHOI aTTecTa-
UM
(3a4eT ¢ OLEHKOMH, IK3aMeH)
Dk3ameH

* ni1st ouHOM (opMBI 00yUYeHHs yKa3bIBaeTCsl KOJIMYECTBO MMPOBOJUMBIX TEKYIMX MOAYJIbHBIX KOH-
tposneii (manpumep, 3TMK), npu Hanuuuu — Kypcosas pabora/npoext (KP/KIT)

[l 3a09HON (OpMbI OOYYeHHs yKa3blBaeTcs, NPH HAJIMYMM, AyAMTOPHAs MMCbMEHHas pado-
ta/kouTponbHas pabota (AITP), kypcosas pabora/mpoext (KP/KII)

CoOTHOIIIEHHE KOJHYECTBA YaCOB ayIMTOPHBIX 3aHATHH U CaMOCTOSNTeIEHON paboThl COCTABIISCT:

Ui 04HOM (hopMel 00ydeHus — 32/45,8



2. [IEJIA ¥ 3AJTAYM YYEBHOM JIUCITUIIIMHBI

Henp yuebHOM mucHMILHHBL (HOpMHUPOBaHHE y 00YYAIOUMXCA HAyYHOIO MUPOBO33PEHHS U CIICIHAITb-
HbIX 3HAHHH 110 TEOPHUH, METOJIONOTUH B cepe yIpaBieHUs Ka4eCTBOM, BHIPDAOOTKH YMEHHH U HABBIKOB OCY-
LIECTBICHMS KOHKPETHON YIpaBIeHYECKOH JesSTebHOCTH OTHOCHTENFHO KadecTra i obecrieuenus sddex-
THBHOM JIEATELHOCTH TIPEAIPUATHS.

eas popmupoBanus y 00y4arOLIMXCsl CUCTEMbI 3HAHUH 110 TEOPUH U METOIOJIOTHH YTIPaB/ICHHS Kayie-
CTBOM; MPUHIIUIIOB ITOCTPOEHHUS ¥ (PYHKLIIMOHUPOBAHUS CUCTEM YIIPAB/IEHHs KAYECTBOM; H3yUCHHE HOPMATHB-
HO-TIPABOBBIX, OpPraHU3allHOHHBIX H SKOHOMHYECKHX BOIPOCOB 10 YIIPaBIEHHIO Ka4ECTBOM.

3apanue yuyeOHON TUCHMIIUHBL

- 03HAKOMHUTH 00yYaroIMXcs ¢ Kiacch(uKalue, cucteMoil 0603HadeHus ¥ TEPMHHOJIOTHEH B chepe
YIIPABJIEHHS KAUECTBOM;

- BOOPYKHTE 00yYaroIMXcsl CUCTeMOH 3HaHMH B 00J1aCTH KOHLIENTYAILHO-METOAHYECKAX OCHOB U MEXK-
JyHApOIHOT'O OIIbITA II0 YIPABJICHUIO KA4E€CTBOM;

- 00€CIeUnTh TEOPETHYECKYTO U TIPAKTUYECKYFO TIO/ITOTOBKY 00yYatoImmXcs o (POPMUPOBAHHFO CHCTEMBI
YIIPABIIEHUSI KAYECTBOM;

- obecreunTh BHIPAOOTKY YMEHHI 1 HABBIKOB 10 peanu3aluy MMOJMTHKH yIIPABICHUS Ka4yeCTBOM C yde-
TOM HOPMAaTHBHO-TIPABOBBIX M OPraHU3alliOHHO-IKOHOMUYECKHX aClIEKTOB,;

- HAYYUTh KOHKPETHBIM METO/IaM U IIpHEMaM yIpaBJICHNs Ka4eCTBOM Ha IPEANPUSITHH.

3. MECTO JUCIIHUIIJIMHBI B CTPYKTYPE OIIOII BO

Vuebnast mucimmumna b1.B.02 «YipasieHue kauecTBom» oTHOCHTCs K 0bsi3arenbHo# gactu OITOIT BO.
Heobxoaumele 11 u3ydeHus y4eOHON TUCHUIUIMHEL « Y IPABIeHHE KaueCTBOM) 3HAHMSI, YMEHUS U KOMIICTEH-
uK o0yyarorerocs popMHpYIOTCS B pe3yJibTare U3yueHust yUeOHbIX JUCLMIUIMH: « Y IpaB/ieHHe KOHKYPEHTO-
CII0COOHOCTEION, « MIHHOBALIMOHHBIM MEHEDKMEHTY, «MeHEDKMEHT B3aUMOICUCTBUAY.

HeobxomumbiMu TpeOOBaHUSIMH K «BXOHBIMY 3HAHHUSIM, YMEHHMAM H TOTOBHOCTSIM aKaIeMHUYECKHX Ma-
THCTPOB IIPH OCBOEHMH JNAHHOW yueOHOW JMCIMIUTHHBEI U PHOOPETEHHBIMH B PE3YJIbTaTe OCBOCHUS Npe/Iie-
CTBYIOUIMX YYeOHBIX OUCIMIUIMH SBJISIOTCS: 3HAHWE OCHOBHBIX TIOJIO)KEHHM OCHOB YIPABJICHUS Ka4€CTBOM,
9KOHOMUKH, NPEIPHHAMATENLCTBA; YMEHHE aHATM3HPOBATh U OOOCHOBLIBATH B3aUMOCBSI3b OCHOBHBIX 3KOHO-
MUYECKMX TOHSATHI M KaTeropuii, 060061IaTh W CHCTEMATH3UpPOBaTh MH(GOPMALMIO; BIJICHHE CIEUHATBHOMN
TEPMHHOJIOTHEH B Chepe IKOHOMUKH.

VyeOHas MUCHUILIHHA « Y TIpaBlIeHHe KaueCTBOM) He SIBJIETCS TPEIIECTBYOLICH i H3YUCHHs KaKuX-
760 CENHATLHBIX YUeOHBIX MUCLMILIMH, 3HAHMS, HABBIKM M YMEHHS, IPHOOpeTeHHble 00yYarolmMes Ipy
YCIIENIHOM OCBOEHMH Kypca, MOC/IyKaT HEOOXOIMMON MHpPOBO33PEHYECKONM H METOIOIOIHYECKOH 0a30ii mpu
[TOJITOTOBKE K HAy4HO-MCCIENOBATENLCKON JeSTeNbHOCTH, P U3yUEHHH yUeOHBIX IMCIMILIMH MPOpEcCcHO-
HATBHOIO LHKJIA, 3alIMTe MarMCTEPCKOM IUCCEPTALIHH. -

4. IEPEYEHb IJIAHUPYEMBIX PE3VJIbTATOB OBYYEHHA 11O YYEBHOHU
JUCHUIVIMHE (MOJAYJIIO), COOTHECEHHBIX C IIVIAHUPYEMBIMHU PE3YJIbTA-
TAMM OCBOEHUSI OBPA3OBATEJIbHOM INPOI'PAMMBI

B pesynomame oceoenus uzyuenus yuebHoil Qucyuniumbl y 06yuaiouezocs O0mICHbL bbintb chopmupo-
6dHbl KOMRNEMEHYUU U HH()UKGH?OPM UX OOCHIUICEHUA.!

K00 u naumenosanue xomnemenyuu | Koo u naumenoeanue uHOUKamopa OOCMudiICeHUs KoM-
nemeHyuu

[IK-4. Bnaneer coBpemennbiMu Meto- | MJIK-2nk4 CriocoOeH BHEAPATH U OLICHUBATH OPTaHH-
JlaMU TMarHOCTUKY, aHalIM3a W pelle- | 3allMIo U yIpaBieHue Ou3Hec-IpoleccaMy B Opranusa-
HHUS COLIMAJIBHO-9KOHOMHYECKHX IIPO- | IWH.
Onem, a Take Meromamu mnpunsatHs | UJIK-4ni.4 PaspabaTteiBaeT MaTemMaTHueckue MOACIH H
pEIlIeHHH U WX pealn3aliy Ha MPAKTU- | UCCIEIyeT IPOLECChl U 00BEKTHI, BBIMOIHSIET UX CH-
Ke CTEMHBIH aHaJIH3

B pe3synbrare u3ydeHus yueOHONH JUCIUILIAHBI 00y YarOIUICs JOJDKEH:
3HATb: TCPMHHOJIOTHIO IO OCHOBHDBIM IOHATHIAM H KaTCropHiaM DB c@epe YIPaBJICHHA KATIeCTBOM; OCO-
GEHHOCTH yIIPABJIEHHS KAUECTBOM HA YPOBHE MPEANPUATHS; OTCUECTBEHHBIH H MEX/y HAPO/IHBIH
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ONBIT IO YNPAaBJIEHHIO Ka4yeCTBOM; BOIPOCHI BIMSHHS Ka4yeCcTBA Ha NMPUOBLIb MpEeANpHATHS.
Kiaccu(UKalMi PacX0/IOB IO Ka4ecTBY; IPAaBOBOE 0OOECIEYEHHE YIIPaBJIEH s KAYECTBOM.

YMeTh: BBIBIATH (PAKTOPHI YJIydILIEHHs KauyeCTBa MPOAYKIMH U 00eCHeYeHus NX KOHKYPEHTOCIIOCOOHO-
CTH; aHAJIM3UPOBATh U IPUMEHSTH HA MIPAKTUKE IPUHLIUIBI, METOIBI U NMPaBUJIA YIIPABICHUS Ka-
YECTBOM; IIPOBOJIMTL MEPOIPHUATHS 110 OpraHu3aliu paboT OTHOCHUTENBLHO pa3padOTKU U BHE-
PEHMSI CHCTEM YIpaBJIEHUs] Ka4eCTBOM B COOTBETCTBHH C MEXIyHApOJHBIMU cTaHgapTamu [SO
cepuu 9000;

BJIA/IETh: METO/IaMM IOMCKa HH(POPMALIMHU JUTs IIOJIFOTOBKU HAyYHO-MCCIIE0BATEIECKUX paboT; COBPEMEHHBI-
MH METOJaMH aHaM3a U 00paboTKy pe3ysIbTaToB MCCIIEN0OBAHMIL.; OpraHi3aliy paboThl H ONepaTHB-
HOro yrnpaBJieHHs BCeX CIIyKO IpenpUsThs B chepe yIpaBleHHs KaUeCTBOM.

5. IPOTPAMMA YYEBHOM JUCIUILINHBI

MOJIVYJIb 1. YnpasieHHe Ka4ecTBOM

CwmpicaoBoii Mmoayb 1. YnpaB/ieHue Ka4eCcTBOM: TeOPeTHYECKHE OCHOBbI, KOHIEILH ¥ NPodeMbl

Tema 1. CranmapTuzanus TepMHUHOJIOTHH B 06JIaCTH yIIPABJIEHHS KAYECTBOM

Tema 2. OcHoBHBIE IPOOIEMBI YIIPABJICHUS KAYECTBOM

Tema 3. MexnyHapoaHBIH U OT€UECTBEHHBIM OIBIT YIIPABJICHUS KAYeCTBOM

CmbicioBoii Moy b 2. CrcreMa ynpaBJieHHsS] KA9€CTBOM B COBPEMEHHbBIX YCIOBHSIX

Tema 4. bazoBas KoH1en1Us BCeOOINEro ypaBieHus Ka4eCTBOM

Tema 5. Cuctemsl ynpaBiieHHs KAU€CTBOM

Tema 6. Cucrtema xagectBa B cranfaprax ISO cepuu 9000

CwmpicaoBoii Moy b 3. Cucrema ofecrniedeHHst Ka4ecTBA MPeANPHSITHS

Tema 7. Ceprudukanus cucteM KadecTBa IpeANpPUSTH

Tema 8. 3arparel Ha Ka4eCTBO U HX KIacCHpHUKAIIU

Tema 9. Aynut kayecTBa U MPEMUH KauecTBa
6. CTPYKTYPA YYEBHOU JUCIHHUIIJINHBI

KonuuecTBo 4acoB
= ouHas gopma o0yueHHUs
HasBaHue cMbici0OBbIX MOy el U TeM S SR —
§ a' | n? | naé® | uunt | CPC?
1 2 [3]|4] 5 6 1

Cmbicai0oBoi MoayJb 1.
Tema 1. Cranpaprusaius TEPMUHOJIOTHH B 00JIACTH YIIpaBIIEHHs Kave- 9 |22 - i 5
CTBOM
Tema 2. OcHOBHBIE TPOOJIEMBI YIIPABJIEHUS KAYECTBOM 9 2.1 2 - - 5
Tema 3. MexyHapo Hblit i OTEYeCTBEHHBIN OIBIT YIIPABJIEHUS Kaye- 9 |22 5
CTBOM
Hmozo no cmeiciiogomy modynie 1: 27 | 6 | 6 - - 15

CMbIC/IOBOH MOAYIb 2.
Tewma 4. ba3oBasi KOHLIEMILHSI BCEOOIIEro yrpaBieHHs KaueCTBOM g (22 2 5
Tema 5. CucTeMbl yIIpaBJIeHUsT KAYECTBOM 9 1212 - 5
Tema 6. Cucrema kauectsa B cranmaptax ISO cepun 9000 9 | 2|2 5
Hmozo no cmpiciosomy modyaio 2: 27 | 6 | 6 - 53]

Cmbic10BOH MOAYJIb 3.
Tema 7. Cepruduxauus CHCTEM KauecTBa IPeIIPUsITHS 9 | 2[2] = - 5
Tema 8. 3aTparsl Ha Ka4eCTBO ¥ MX KiIacCH(pUKALHs 7 (111 - )
Tema 9. AyuT kauecTBa U pemMun Ka4ecTsa 78 1111 5.8
Hmozo no cmuicnogomy modyaio 3 2381 4 | 4 - 15,8




Bcezo no cmuvicnossim modynam: 77811616 | - 45.8
Karr 0.8 0.8
K5 2 2
Karrok 0,4 0,4
WK

CPxkp

CPsk

KonTpoas 27 27
Bceero uacos: 108 | 16] 16 76

[Mpumeuanus: Jlek — nekuun, J1a6 — naGopatopHbie 3aHsTHs, ITp — npaktuueckue 3ausTus, UK — uuaueunyanbhbie
KOHCY/bTaluu, KaTT — koHTakTHas paboTa Ha aTTecTaumio B NEPHOM TEOPETHYECKOrO o0yueHus, B Nepuoa npo-
XoxaeHus npaktuk, CP — camoctostenshas pabora, KD — koHcynsTaumm sk3aMeHauroHHble, KaTrok — KOHTAKT-
Has paboTa Ha aTTeCTalMIO B MEPHO/ FK3AMEHALIMOHHOMN CECCHM U MTOTOBOH aTTeCTaluu

7. TEMbI CEMUHAPCKUX 3AHSTUM

Ne Haspanue temer KonuuectBo
u3/m 4acoB
Ounas popma
1 | Crannaprusanms TepMHHOJIONHM B 06JIACTH YIIPABIICHHS KAaYeCTBOM 2
2 | OcHoBHBIE POGIIEMBI YIIPAB/IEHHS KAUECTBOM 2
3 | MexmyHapo/iHblii ¥ OTeYeCTBEHHBIH OIBIT YIIPABIICHHS! KAYECTBOM 2
4 | basoBas KOHIEIHsl BCeOOILEro yrpaBieHust Ka4eCTBOM 2
5 | CucreMsl yIipaBlIeHus Ka4ecTBOM 2
6 | Cucrema kadectsa B cranaprax ISO cepun 9000 2
7 | Ceprudukanus cucteM KayecTBa NPEANPUITHS 2
8 | 3aTparhbl Ha KAYECTBO M HX KJIaCCHMDHKAIHs 1
9 | AyauT XayecTBa U PeMHH Ka4yecTBa 1
Bcero 16
8. TEMbI JIABOPATOPHBIX 3AHSITUIA
Ho- Komuuectso
Mep Haspanue TeMbl Hacon
/1 oyHas (opma
1 HE MpeayCcMOTPEHBI

10. CAMOCTOSATEJBHASI PABOTA

Ne Ha3zpanue temel KonuuecTtBo yacos
/1 Ounas popma
L. CranapTusanys TepMUHOJIOTHH B 0611aCTH YIIpaB/IeHUs Ka- 5
YECTBOM
2 OcHOBHBIE TPOOJIEMBI YIIPAB/ICHHUS KAYECTBOM 5
3 MexayHapoiHbIi 1 OTeYeCTBEHHBIN OIILIT yHPABICHH Kaye- 5
CTBOM
4. basoBast KoHIeMI s BCeOBLIEro YIIpaBIeH:s Ka4eCTBOM 5
3. CrucTeMbl ynpasiieH¥ st Ka4eCTBOM 5
6. Cucrema kagectBa B cranaaprax ISO cepun 9000 5
& CepTH(uKAIHKI CHCTEM KAYECTBA MPETIPHUSITHS 5
8. 3aTpaThl Ha KAYECTBO H HX KjaccHPHKaIUs 3
9. AyYIUT Ka4yecTBa M IIPEMUH KayecTBa 5,8
Bcero 45.8




10. OBECIIEYEHUE OBPA3OBATEJIBHOI'O ITPOLECCA JJIs1 JIMI[ C OI'PAHUWYEHHbI-
MH BO3MOXHOCTSMU 3/10POBbSI U HHBAJIMIOB
B xoze peanuzanuy yueOHOM OUCHUIUTMHBL HCIIOJIB3YIOTCS CIIETYIONINE NOIOIHUTENIBHBIE METObI
00yueHus, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TPOMEXKYTOYHOU aTTecTaly 00y4arolHuXCs B 3aBHCH-
MOCTHU OT UX WHIHUBHIYQIbHBIX 0COOEHHOCTEMN:
1) nns criensx U cI1a0OBHAAIINX:
- NeKUIUH 0(OPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTa;
- MUCEMEHHBIE 3a1aHUs MOTYT OBITH 3aMEHEHBI YCTHBIM OTBETOM,;
- NMChbMEHHBIE 3aIaHus OQOPMIISIOTCS YBETHYEHHBIM IPUPTOM.
2) aud rIyXux v cnabocpimaiux:
- nexiur ohOpPMITAIOTCS. B BHIE DJIEKTPOHHOIO JJOKYMEHTA;
- IMChMEHHBIE 3a/IaHUs BBITTOIHAIOTCS Ha KOMIIBIOTEPE B IHCEMEHHOH (opMme;
- 3K3aMEH M 3a4€T MPOBOISTCS B MHCBMEHHOH GopMe Ha KOMIBIOTEPE; BO3MOXXHO MPOBEACHHUE B
(opme TeCTHPOBAHUS.
3) JuId JTHIl ¢ HAPYLIEHHSAMH OIIOPHO-IBUraTeIbHOIO alnmapara:
- JIEKIIMH O(OPMIISIOTCS B BUJIE 3IIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO € MOMOIIBIO KOMIIBIOTEPA
CO CIELHATH3UPOBAHHBIM MPOrPAMMHBIM O0ECTIEYEHUEM;
- MMCHEMEHHBIE 3a/IaHKM BEINOJIHIIOTCS Ha KOMITBIOTEPE CO ClENMaIM3HPOBAHHBIM IPOTrPAMMHBIM
obecrieyeHHEM;
- BK3aMeH M 3a4éT MpPOBONATCS B YCTHOM (JOpMe Wi BBIMOJHSIOTCS B IHCbMEHHOH (opMe Ha
KOMIIBIOTEPE.
[Tpr HEOOXOMMMOCTH MTPELyCMATPHBACTCS yBEIHYECHHE BPEMEHHU JUIs TIOArOTOBKH OTBETA.
[Tponemypa mpoBeieHNs] MPOMEXYTOUHOH aTTecTauuM Uil OOydYarOLIMXCs YCTaHaBIMBAETCS C
YUETOM MX HHIUBHAYAIbHBIX NCHXO(pH3HUecKUX ocobeHHocTel. IIpomexyTodyHas arTecTalus MOMKET
MIPOBOAUTHCS B HECKOIBKO ITAIOB.
[TpoBeneHne MpoIEAypbl OLEHHBAHHS DPE3y/IbTaTOB O0yYEHMs JOIYCKAeTCs € HMCIONIb30BAHUEM
JMCTAHIIUOHHBIX 00pa30BaTENbHBIX TEXHOIOTHIA.
O6ecrieunBaeTcst JOCTYI K MHPOPMAIMOHHBIM B Oubmorpadudeckum pecypcam B cet MHTep-
HET U1 KaKI0ro o0yuaromerocs B Jopmax, aaanTHpOBaHHBIX K OIPaHWYEHHUSAM UX 3/[0POBbS H BOCTIPHS-
TUsl HHpOpPMALIUK:
1) nus ciensix ¥ caadoBUAAIIMX:
- B IIeYaTHOM (hopMe YBETMUYEHHBIM IIPUPTOM;
- B popMe INEKTPOHHOTO JOKYMEHTA.
2) O TAYXHX U cnabociblaux:
- B IIeyaTHo# opme;
- B JopMe INIEKTPOHHOI0 JOKYMEHTA.
3) s 00yHaroUMXCcs ¢ HapyIIeHUIMU OIOPHO-ABUIaTEILHOTO anrapara:
- B IeyaTHoOH Gopme;
- B (hopMe 37eKTPOHHOI0 JOKYMEHTA.

11. ”HAUBUAYAJIbHBIE 3ATAHMA
Temvl peghepamos u scce:
. OCHOBHBIE ATallbI pa3BUTHS CUCTEM KadeCTBa.
. MeTozibl OLIEHKH YPOBHS KadecTBa.
. ACTIEKTBI KaueCcTBa POy KIHH.
. ®OpPMBI KOHTPOJISE KAUeCTBA POy KLIMH.
. CraTucTUyecKkuii NpueMOYHbIM KOHTPOIIb.
. Mexnyuapoansie cranaaptst UCO cepuu 9000.
. TOM u TPM - BceoOiniee yIpaBJI€HUE KAYECTBOM.
. OTeyecTBEHHBIE CUCTEMBI YIIPABICHHS KAYECTBOM.
. CucteMbl cTaHIAPTU3ALIMH.

Neol- R Bie ST, T S S T VS RS



10. Cucremsl cepTHdUKAIMHA TPOLYKLHH.

11. PaspaboTka nporpamMMBl TOBBIIEHHUS IPOM3BOJUTEIBHOCTH PEIIIPUATHSL.
12. Ananus 6paka u moreps.

13. MeTononorus npoBepKH CHCTEMbI KaueCTBa MpeANPHATHS.

14. TTomtuka B o6nactu kadectsa. OTBETCTBEHHOCTD U IIOJIHOMOYHS PyKOBOJACTBA (QUpMEI (IIpef-
NPUSATHSA).

15. YnpaBnenue noKyMeHTallel CHCTEMBI Ka4eCTBa.

16. UnenTuduxanus 1 KOHTPOJIb MPOAYKLIHH Ha NPEATPUITHH.

17. YpaBieHue NpoeKTUPOBAHUEM U Pa3pabOTKON MPOTYKIHH.

18. IIpuHLMIBl OpraHu3anuy paboT Ha MPEANPUITHH 10 00eCHeUeHHIO CTabHIBHOCTH KavecTBa.

19. Onenka nedexTHOH MPOAYKILMH U OpraHu3alys MpeayIpekAaolX U KOPPEKTHPYHOIIHX BO3-
JNEHCTBHH.

20. Oprane! cepTuduranyy, ux GyHKIHH.

21. Cranpaptusanus u cepruduxanus B Joneuxoit Haponnoii Pecrrybnuke.
22. 3aTpaThl Ha yIIpaBJICHHE KaueCTBOM.

23. 3amuTa mmpaB noTpebuTenei u OTBETCTBEHHOCTh 33 UX HapylLIEHHUE.

24. MexayHapoaHble IPEMHUH B 00J1aCTH yIpaBIeHUS Ka4ECTBOM.

25. OTevecTBEHHBIE PEMHU B 00JIACTH YIIPaBIEHUS KaYE€CTBOM.

12. OIIEHOYHBIE CPEJICTBA JJISI TEKYILEI'O KOHTPOJISI 3HAHWMI U TIPOME-
KYTOUYHOM ATTECTAIIMU OBYYAIOIIUXCS
CucreMa OLeHHBAHKS 10 Y4eOHOH JUCLIMILIMHEE, U3yYaeMoi B 04HOU dhopme 00ydeHH s

MaxkcuManbHOE KOJMYECTBO OaIoB
®opma KOHTPOJIS
3a OJIHY paboTy BCETO
Texymuil KOHTPOJIb:
- TeCTHpOBaHue (TeMbl 1-6) 3 18
- pa3HOYPOBHEBHIE 3aJIaudl ¥ 3a/laHus (TeMbl 2-6) 2 10
- TEKYIIMI MOAYJIbHBII KOHTPOIIb (cobecenona- 2 12
Hue (YCTHBINA WM NHCBEMEHHBIH 01poc))
[TpomerxyTouHas aTTecTarus 5K3aMEH 60
Hroro 3a cemectp 100

Bonpocbi 01151 n0020moeKkuU K 9K3AMeHY:
1. 1. 3HaueHue ynpaBieH#s Ka4eCTBOM B CUCTEME OOILEr0 MEHEKMEHTA.
2. OnpeaeneHue TEPMHHA «Ka4eCTBO» : aHAJIUA3 IOJXOM0B.
3. IlpyHUMATIEI MEHEMKMEHTA KaueCTBa.
4. Pyxosojcteo ISO / IEC 2 «O6mue TepMUHBL U ONpe/ieIeH s B 001aCTi CTaHAAPTH3AIUH M CMEMKHBIX
BIIMSIHUM JEATEIIEHOCTHY
5. 3HaUYeHHs] OCHOBHBIX KATErOPUH B TEOPHH YIIPaBIEHHUs KaueCTBOM.
6. @YyHKUUH yIIpaBIeHUsl KaUeCTBOM
7.®akTopsl, popmupytolre 1 obecreyrBaroIye KauecTBo.
8. IlyTu coBepIeHCTBOBAHUS OTEYECTBEHHBIX CHCTEM YIIPABICHHS Ka9e€CTBOM IIPOAYKIIMH.
9. Dranbl GOPMUPOBAHUS U PA3BUTHS MEHEDKMEHTA Ka4eCTBa.
10. Onbit yrnpasienus kayectBoM B CILIA, SInonuu u crpanax EBpomnsi.
11. XapakTepdCTHKaA CUCTEM YIIPaBJICHUS KAYECTBOM HaA OT€YECTBEHHBIX MTPEANPHATHAX.
12. ITouste ToTanbHOro MeHemkMeHTa kadectsa (TQM) u conepkanue ero 6a3oBbIX KOHIETIHH
13. 18. AMepHKaHCKHEe H SMOHCKHE CUCTEMBI ONIEPATHBHOTO IIAHUPOBAHUS
14. CucTeMHBI# NOAXO0/1 K YIIPAaBIECHUIO Ka4€CTBOM IPOAYKIIHH
15. Mogzenu cucreM ynpaBieHus KaueCTBOM
16. MexaHusM yupapjaeHus KaueCTBOM IIPOJYKIIHH
17. O6ias xapakrepuctuka cragaapra ISO cepun 9000
18. Crpykrypa cranmaptoB ISO cepuu 9000.
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19. CBsI3b CHCTEM yMpaBJICHHS KAaueCTBOM C CHCTEMaMH YIPABJIEHUS OKpYXKalolled Cpenod Ha OCHOBE
cranaaptos [SO.

20. Ilponeaypa cepTuduKaluu CHCTEM KauecTBa

21. EBporneiickuii cor03 1o cepTuduKauy 1 OlleHKe CUCTEM KayecTBa

22. Knaccudukanus 3aTpar Ha KadecTBa. Y 4eT 3aTpaT Ha Ka4eCTBO

23. Bunp! npoBepok B chepe ynpaBieHUsi KaUeCTBOM

24. BHewH#i ¥ BHYTPEHHHIM ayuT Ha cooTBeTcTBHE cTanaaptam ISO cepun 9000.

25. Ilpemuu no xKauecTny.

26. MeTo/1pl CAMOOLIEHKH 110 KPUTEPHSIM HALMOHAJILHBIX IIPEMUH 110 KAYECTBY.

13. PACIIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OB YYAIOIINMUECS

MaxkcuMalbHOE KOJTHYECTBO OaJIJIOB 3a TBI{)/HJ.I/Iﬁ KOHTPOJIb

MaxkcumMalibHas cyMMa 0asuioB
H CaMOCTOSTENIbHYIO paboTy Y

CMBICI0BOI MO- CMBICITIOBOH CMBICIIOBOH »
aynb Ne 1 Moayib No 2 Mo IyJib Ne 3 Tescymmah xon- Dx3ameH
T1 | T2 [ T3 | T4 T5 | 16 | T7 | I8 | T9 TPRb
4 [ 5 [ 445 4] 4 5 5 40 60 100

[Ipumeuanue. T1, T2, ... T8— HOMepa TeM COOTBETCTBYIOLIMX CMBICTIOBBIX MOyJiei COOTBETCTBHE roCy-
JIAPCTBEHHOM [IKAJIbl OIIEHUBAHHS aKaJeMHUECKOH yCIIeBAEMOCTH

A Oution 2 ITo rocymapcTBeHHOH
BCe BH/bI Y4eOHO# };illicl;.ue Onpeaenenne
AEATEIbHOCTH
OTJIMYHOE BBIMOJHEHHE C HE3HAUYUTEIILHBIM KOJIH-
3p-100 «OTmeEo» () YeCTBOM HETOYHOCTEH
80-89 B 11€JIOM NPABHJILHO BBIOJIHEHHAs paboTa ¢ Ige-
«Xopowo» (4) 3HAYUTENILHBIM KOJMYecTBOM ommbok (1o 10%)
75.79 B 11€JIOM MPABHJILHO BBIIOJHEHHAs paboTa ¢ He-
3HAYNTEBHBIM KOJIMYECTBOM OLIMO0K (10 15%)
70-74 HEIIOXO0, HO CO 3HAYHTENBHBIM KOJHYECTBOM He-
«Y IOBJIETBOPHUTEIBHOY JIOCTaTKOB
60-69 (3) BBIIIOJIHEHHE YIOBJIETBOPSIET MUHUMAIBHBIC KPH-
TEPUH
35-59 «Hey IOBIIETBOPHTENHHON C BO3MOYKHOCTBIO IOBTOPHOM aTTeCTallMH
0-34 ) ¢ 00A3aTeTbHBIM IOBTOPHEIM H3Y4CHHEM IHCIH-
[UIMHBI (BBICTABJIIETCS KOMHUCCHET)

14. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas:

1. OCHOBBI yIIpaBJICHHS KauecTBoM: yuel. nocoGue mist cTyA. Hanpasiaenus noar. 38.03.02. Me-
HEeJUKMEHT OYH. H 3a04H. Gopm 06yu. / JI. B. Banabanosa, E. K. Bopobsesa, /1. C. llertsipes, S. B. [er-
TsapeBa; M-Bo o6pazoBanus u Hayku Jloneu. Hapox. Peciw., I'oc. opr. Beicul. mpod. oGpasoBaHus «loner.
Hall. YH-T S9KOHOMHKH ¥ Toprosiu uM. M. Tyrau-Bapanosckoro»; Kag. mapketunr. menex. — JloHenk :
[HTorHY3T], 2019. — 163 c.

JonoJHUTEIbHAS:

1. BarmtoB [1L.M. CoBpeMeHHBIE CHCTEMHbIE TEXHOIOTHY B OTPAC/siX SKOHOMUKH : yuel. mocobue / 111.
M. Bamitos, 1O. U. Asumos, B. A. Tlasnosa . — Mocksa : ITpocnekt, 2017 . — 498 c.Mapketunr [ Texcr ] :
yue6. / [E. M. Asapsin 1 1p.] ; M-Bo o6paszosanus 1 Hayku JTHP, 'O BIIO "[lonew. Hall. YH-T SKOHOMHAKH
u ToproBmy uM. Muxanna Tyras-Bapanosckoro", nox pen. E. M. Asapss . — [3-e u3n., nepepad. 1 J01. ]
. - Jloneuk : JonHY DT, 2017 . - 439 c.

DJIeKTPOHHbIE pecypehi:



10

1. Kosanesa U.B. Yupasnenue 3atparamu [ DineKTpoHHBIH pecype | : yueb. mocob. s CTy1eHTOB
Hanpasjenaus noaroroku 38.03.01 «Dxonomuka» (poduinb « IKOHOMHKA NPEATPHIATHS» ), YPOBHA «0a-
KanaBp», o4d. ¥ 3a04. popm obyuenus / . B. KoBaneBa ; M-Bo obpasoBanus u Hayku JJHP, I'O BIIO
"JloHell. Hall. yH-T 5KOHOMHKH ¥ TOoproBiau uM. Muxauna Tyran-bapanosckoro”, Kad. 5koHOMHKH TIpe]i-
npustus . — [onenk : JlouHYOT, 2018 . — Jlokan. komnstorep cets Hb JonHYDT.

2. TIpoxona M.A. Ob1uee ynpaBiieHHe KayecTBOM [ DIeKTpoHHBIH pecype ] : yueb. nocobue / M. A.
ITpoxona ; M-Bo oOpazoBauus u Hayku PO, ®T'BOY BO "Bpsw. roc. yu-T um. U. I'. ITerposckoro”, Kad.
9KOHOMHKH U yrp. — bpsiack : PUCO BI'Y, 2017 .

3. Awmxun A.W. ITpou3BoACTBEHHBIH KOHTPOJIb M YIIPABICHHE KAUeCTBOM IPOLYKIHHU [ DIEKTPOH-
HBIi pecypce | : yueb. -meTon. nmocobue / A. U. Smxkun, E. M. Mamkusna ; M-Bo cen. xo3-pa PO, ®I'BOY
BO "Auraii. roc. arpap. yH-1t" . — bapnayn : Anraid. ['AY, 2018 . — Jlokan. xomnstotep cetb Hb Jlon-
HYJT,

4.

16. ”AH®OPMAIIMOHHLBIE PECYPChI

1. AsromarusupoBanHas 6ubmoTeunas nnpopmarmonnas cucrema Unilib UC : Bepeus 2.110
// Hayunas 6ubmmoreka JIOHEIKOr0 HAIMOHAIBLHOTO YHHBEPCUTETA SKOHOMHUKH M TOPTOB/IM UMEHH Mu-
xauna Tyran-bapanosckoro. — [[lonerk, 2021—]. — Tekcr : 371eKTpOHHBIH.

2.  DJnexTpoHHbIH kaTasor Hayunoit Oubnuorexu JloHEKOro HalMOHAIBHOTO YHHBEPCUTETA
9KOHOMHKH U TOproBiu uMm. Muxauna Tyrau-Bapanosckoro. — Jlorenk : Hb IOHHY DT, 1999- . —
URL:http://catalog.donnuet.ru. — Tekcr : 371eKTPOHHBIH.

3. AprtoMarusupoBaHHas MHTerpupoBaHHas OGubiuoreunas cuctema (AMBC) «Merallpon.
—Mocksa : OO0 «/Jlata Dxcnpecey, 2024— . — TekcT : 3J1IeKTPOHHBIN.

4. TPR SMART : Bech kourent IBC Ipr books : unposoii obpasosarensHsii pecype / OO0
«Ait TTu Dp Menua». — Capatos : Aii ITu Dp Menua, 2007 —. — URL:http://www.iprbookshop.ru. —
Pexxum noctyma: is aBTOpU3MpOBaHHBIX MoJb3oBareneil. — Texct. Aynuo. M300pakenus : aJIEKTPOH-
HBIE.

5. Jlams : anekTpoHHas-6u6mMoTeuHas cucreMa. — Cankt-IletepOypr : Jlans, cop. 2011-2024.

— URL:https://e.lanbook.com/ — PexxumM noctyna: ajisi aBTOPU3UPOBAHHBIX ToJIb30BaTenei. — Texer :
JJIEKTPOHHBIN.

6. CDBb : KoncopuuyM CeTeBbIX 3JIEKTPOHHBIX OHOUIHOTEK / DIeKTpOHHAs-OHOIMOoTEeYHas
cuctema «Jlaub» npy momuepkke AreHTcra crpaternueckux uHuiparuB. — Cankr-IletepOypr : Jlane,
cop. 2011-2024. — URL:https://seb.e.lanbook.com/ — Pexxum jpoctyna : ajs nonb30oBaTeseid opranu-
3anui — ygactHHKOB, moanucyukoB DBC «Jlanpy. — TeKCT : 2JeKTPOHHBIH.

7. Polpred : anexTponHas 6ubIHOTEYHAs CHCTEMA : JIEJIOBbIE CTAThK W HHTepHeT-cepBHchl / OO0
«Ilonmpen CnpaBounukw». — Mocka : [loampen CnpaBounmku, cop. 1997-2024. —
URL:https://polpred.com. — TeKCT : 3MeKTPOHHBIH.

8. Book on lime : mucranunHoHHOE 06pasoBaHHe : dIEKTpOHHAs OHOIMOTeuHas cucTema /
usgarensectBo KJIIY MI'Y um. M.B. Jlomonocosa. — Mocksa : KAV, cop. 2017 - -
URL:https://bookonlime.ru. — Tekct . M300paxkerue. YCcTHas pedsb : 31€KTPOHHBIE.

9. Hudopmuo : anexrporHbi cripaBoudnk / OO0 « PUHOUILL». — Mocksa : M3iarenbekuit 10M
«Audpopmuon, 2009 —. — URL: https://www.informio.ru. — TexcT : 27IeKTPOHHBIIA.

10. Yuupepcutetckas 6uGiMoTEKa OHJIANWH : 3JeKTpoHHas Oubimmoreynas cucrema. — OO0
«dupexr-Menuay, 2006—. — URL:https://biblioclub.ru/ — Pexum moctyna: mis aBTOPH3HPOBAHHBIX
oJib30Bareseil. — TEKCT : SJIEKTPOHHBIH.

11. Hayuno-uH(pOpMANMOHHBIH OGHOIMOTEUHBIH EHTp UMeHK akaxemuka JL.M. Abankuna /
Poccuiickuit skoHOMHYecKkni yHTHHHBepcuTeT mMenu B.I. IlnexanoBa. — Mocksa : KnowledgeTree
Inc., 2008— . — URL:http://liber.rea.rw/login.php. — Pexxum noctyna: Ui aBTOPH3HPOBAHHBIX TI0JIb30Ba-
Teneit. — TekeT : 37eKTpOHHBIH.

12. bubmioTeuno-unpopManMoHHbi Komiuieke / DUHAHCOBBIH yHUBEPCHTET Tpu [IpaBuTens-
cree  Poccmiickoit  ®enmepaimu. — Mocksa : OunancoBblii  yHusepcuter, 2019- . -
URL:http:/library.fa.ru/ — Pexum pocTyna: [yt aBTOPU3MPOBAHHBIX II0JB30BaTeNel. — TeKcT @ aniek-
TPOHHBIHA.
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13. 3omanbHas Hayunas 6ubnuorexa umenu 10.A. X nanosa / FOxubli (enepanbubil yHE-

BEPCHTET.

Poctos-na-/{ony

FOxcubri

(benepanbHbI  YHHBEPCHTET,

2016

URL:https://library.lib.sfedu.ru/ — Pexxum nocryna: njis aBTOpu3MpoBaHHBIX TIONb30BaTeNei. — TekcT

. JJIEKTPOHHBIH,

14. Hayunas anexrponnas 6ubmiorexa eLIBRARY .RU: uudopMaiiosHo- aHamiTHYeCKuit opran
/ OO0 Hayunas anekrponHast 6uGnnorexa. — Mocksa : OO0 Hayunas snektponnas 6uGiuoTexa, cop.

2000-2024. — URL:https://elibrary.ru. — Pexxum poctymna: ajis 3aperucTpHpOBaHHBIX 110J1b30BaTENIEH.

— Texer : 3neKTPOHHBII.

15. CYBERLENINKA : Hayynas anexrponsas 6ubnuorexa «KubepJlenunka» / [E. Kucisk.

H. Cemsauxkun, M. Ceprees ; OO0 «MHreoc»]. — Mocksa

URL:http://cyberleninka.ru. — TekcT : 351eKTPOHHBIHA.
16. HaumonanbHas snextponHas 6ubnuorexa : HOB : denepanbhas rocynapcTBeHHas HH-
(bopmanmonnas cucrema / MuHuCTEpCTBO KyJIbTYphl Poccuiickoit ®enepauuu [u ap.]. — Mocksa :

Poccwmiickas rocypapcreeHHas

oubnuorteka

Texcr. M306paxenue : 31eKTPOHHBIE.

KubepJlenunka, 2012 -

000 3JIAP, [2008 — ]. — URL:https://rusneb.ru/ —

17. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCITUTIJIMHBI

Munnmaneno HeoOxomumeiit s peanusamuun OOIl BO Gakanaspuata nepeyeHb MaTEpUATBHO-
TEXHUYECKOro obecnedyeHus BKIIOYAET ayJUTOPHBIH (DOHI B COOTBETCTBUH C yTBEP)KICHHBIM pacluca-
HHEM C HCIOIb30BaHHEM MYJILTUMEAMHHOIO JEMOHCTPALIMOHHOIO KOMILIeKca Kadeapbl MApKeTHHIOBOT'O

MEHEDKMEHTA (TIPOEKTOp, HOYTOYK).
18. KAIPOBOE OBECIIEYEHUE YYEBHOM ANUCILMIIIUHBI

Ne | ®avumis, | Jlo/mmKHOCT HaumenoBanue |Ydenas crenens, umgp| [lopbnuenue kpanuduka-
wn | Ums, Otde-| (st coBme- | y4eGHOrO 3aBe/ieHus, | i HAUMEHOBAHUE Hayd- | ITMK (HaHMEHOBAHKE Opra-
CTBO CTUTENIEH Me- |  KOTOpOE€ OKOHYMII | HOM CHEUMAIBHOCTH, | HU3ALMH, BUI JOKyMEHTa,
CTO OCHOBHOM (roz OKOHYaHMs, | Y4EHOE 3BaHME, KaKOi TeMa, JlaTa BbIIaum)
paboThIL, I0IDK-| CHEUHATBHOCTD, KBa-| Kadeapoii MpHCBOSHO,
HOCTb) muuKalys o Iu- | Tema JuccepTaiyn
TUIOMY
1 Herrsapes | louent kaden- | Jonenxuit Haiwo- | K.2.H., 08.00.05 — Dko- |Kypchl OBBILICHNs KBATH-
JIMuTpuii  |pBI MAPKETUHIO-| HANBHBIA YHHBEPCUTET| HOMKKA U yripasienue |  ¢uxaimu, JJouHY DT

CepreeBud | BOro MEHEDK- | SKOHOMMKH U TOPrOB- [HApoaHbM Xo3siicTBoM: | (UI10), CBHAETENHCTBO O

MEHTa m, 2002, «ToapoBe- [MapKeTHHT (3KOHOMHYE-| MOBBILLIEHUH KBATH(pUKa-

JICHHUE M IKCIIEPTH3a B | ckue Hayku). Tema auc- | uyu 1o Kypey «Hcnosbs3o-

TaMOKEHHOM JieJiey, |cepraiui: «L[eHHOCTHO-| BaHKHe COBPEMEHHBIX KOM-

crienpam3aius: Toa-| OpUEHTUPOBAHHASI Map- | MBFOTEPHBIX TEXHOIOTHI B

POBEJI - IKCIIEpT KETHHIOBas TOBapHas | MeJarorn4ecKoi 1esTens-
MOMTHKA Ha phiHKe  [HOocTH» 0T 30.06.2015 1., 12

CMC». CIIB 004782

Kypchl [OBBILIECHHS KBAIIH-

¢uxaupu I'O BIIO «/lo-

HYDT» «KomriutekcHoe
COIPOBOXKICHHE 00pa3oBa-

TENBHOTO nponecca 00yye-
HYsL UHBAJIUJIOB U JIUII C
OrpaHUYEHHBIMH BO3MOMK-
HOCTSIMH 3JI0POBBSD)
Cepruduxar Ne0219 ot
14.02.2019
«AKTyanbHEIE BOITPOCEH
npenojasaHus B 00paszo-

BaTEJIbHBIX YUPEKIECHHUSIX
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BBICIIIET0 0Opa3oBaHMS:
HOPMAaTHUBHO-TIPABOBOE,
[ICHXO0JIOTO-
Mearoruyeckoe ¥ MeTo-
JIHYECKOE COMPOBONKIIE-
Hue» ¢ 08 centsOps mo 10
ceHTsa6ps 2022
r.o0y4eHue no mporpam-
Me MUHMCTEPCTBO HAYKH
U BBICIIETO 00pa3oBaHus
P® ®I'BJIY BO (Jlon-
CKOH rocynapCTBEHHbBIH
TEXHUYECKUH YHHUBEPCH-
teT) (JAI'TY) r. Pocros.




AHHOTALIMS PABOYEH MPOT'PAMMBI YYEBHOM TACIUTIIMHBI
YuebHas aucumnnuna b1.B.02 «Il'ocynapcTeennoe 1 MyHHLMNANbHOE YIIpaBIEHMeE)
Hanpasneuue nonrorosiu  38.04.04 Menemxment
Marucrepckas nporpamma: AIMUHUCTPATUBHbIH MEHEIDKMEHT
[Tnanupyembie pesynbratel 0by4eHus 1o y4eOHOM AUCLIUITHHE:

SHAnb. TEPMUHOIIOTHIO M0 OCHOBHBIM MOHATHSIM M KATETOPUSIM B Chepe YIIpaBeHHs KaYecTBOM: 0cOBeHHOCTH
YTIPAB/ICHU Ka4ECTBOM Ha YPOBHE MPEANPHUSTHS; OTEYECTBEHHbIN 1 MEXYHAPOIHBIN OMBIT M0 YNpaBIEHHIO Kave-
CTBOM; BOTIDOCBI BAMAHMS KAYecTBA HA MPUObLIL MpeanpHsTHS, KJIACCH(HKALIMM PACXONOB M0 KAYECTBY; MPABOBOE
obecrieyeH e yrpaBieHHs KauecTBOM.

YMenmy.! BbIABIATL (aKTOPbl yiyullleHHs KauecTsa MPOAYKLMK W OOECTeYEHUsT HX KOHKYPEHTOCNIOCOOHOCTH:
aHaJIN3MpPOBaTh W NPUMEHSTH Ha MPAKTHKE MPHHLIAIBL, METO/IbI M MPaBH/A YTpaBJIeHHs! KAYECTBOM; MPOBOANTH MEpO-
HPHATHS 110 OpraHM3auMK paboT OTHOCHTENBHO Pa3paboTky H BHEAPEHHS CHCTEM YNpaB/IeHHA KaYeCTBOM B COOTBET-
CTBHH C MY HApOAHBIMK cTaHaapTamu 1SO cepun 9000;

00nadamv KomnemeHyusMu:
Koo u naumenosanue xorxmemenyuu Koo u naumenosanue unduxamopa docmuocenus xomne-
meHyuu

[K-1. CrnocobeH ocyluecTsaaTh ynpasienueckuii HJIK-1TIK-1 Onpenensier MeTob! M BlaZeeT HHCTPYMEHTAMH Ha-
NpoLEecc Ha OCHOBe PE3YNbTATOB QUEHKH BIHUAHMUA FHOCTHKH BHELLHEH Cpelbl NPeanpUATH.
(hakTOpPOB BHEWIHE] Cpebl Ha (yHKUHOHMpPOBaHHE
NPEeANpHUATHIA, opraHusauuii. Crocofen ocy-
WIECTBAATE YNPABAEHYECKHIT MPOLIECC HA OCHOBE
PE3YNbTATOB OLEHKH BIMAHHA (AKTOPOB BHELLHEH
Cpesbl Ha (hyHKUMOHMPOBaHUe MpeanpUATHii, op-
raHHu3aumMu.

CMBICTIOBbIE MOYJIM M TeMBI Y4EBHOM NCILHMIMHDL:
Cwmbici0Boii Moay.b 1. YnpaBienue kauecTeom: TEOPETHYECKHEe OCHOBBI, KOHUENIHsI H n1pobJaemMbl
Tema 1. Craupaprusaums Tepmunonoruu B 061acTH YNpaBjeHUs Ka4yecTBOM
Tema 2. OcroHele npoGiems YTNpaBI€HHS KAYECTBOM
Tema 3. MesxayHapoaHBIH M OTEYECTBEHHBI OMBIT YNpaBJieHUs Ka4yeCTBOM
CmbicaoBoii moayas 2. Cucrema YNpaBJieHHs1 KA4eCTBOM B COBPEeMEHHBIX YCJI0BHAX
Tema 4. basoBas konuenuus Bceobiero YTpaBleH1s KauyeCTBOM
Tema 5. Cuctemnl ynpasnenus kauectBom
Tema 6. Cucrema kauectsa B cranaaprax [SO cepuu 9000
CmbicioBoii Moay.n 3. Cuerema obecneuenust KayecTBa NMpeanpUusiTHs
Tema 7. Ceprudurauus cucrem kayectra NpPeANpHUATHS
Tema 8. 3aTpats Ha kauyecTBO U Mx Knaccupukaums
Tema 9. Ayaur kauectsa u npemuu kauectsa

Bunp! yuebHbIx 3aHaTHI 10 YyueGHOIM qucLMmInHe:

JIeKLIK. ceMUHAPCKHE U PaKTUYECKHe 3aHSTHS
(eKumMm, CEeMHHApCKKE, NPaKTHYECKHE, nabopaTopHbIe 3aHATHS)

Dopma nPomMesKyTOUHO# aTTecTalmu: 3K3aMeH
(3ayer, 3K3ameH)

Pazpaborymk:
Herrapes J1.C.. k.3.H.
(PHO, yuenas cmenens, yuenoe 3eanue)

3asenyrowas kapenpoit
MapKEeTHHIOBOTO MEHEIKMEHTA
banabanosa JI.B.. 1.3.H.. npodeccop
(DHO, yuenas cmenens, yueHnoe 36anue)

~ (noonucs)



