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Pabouas npozpamma y4ebHol OUCYUNIuHbL « Ynpaenenue Kauecmeomy OnsL cmyOeHmos
nanpaenenus. nodzomoexu. 38.04.02 «Meneoocmenmy, mazucmeperas npocpamma. Me-
HeONCMeHm Op2anu3ayull U aOmMuHucmpuposanue, Jlozucmuxa, paspabomanHas é coom-
gemcmau ¢ y4ebHbIM NIAHOM, YIMBEPICOEHHBIM YUeHbIM COBEMOM Vuusepcumema:

- 8 2024 2. — Ons ouHotU popmbl 0OyueHUs.;

- 8 2024 2. — Ons 3a04HOU GOpMbL OOYUEHUSL.
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1. OIMCAHUE YYEBHOM JUCIIAIIIVMHBI

HammMenoBaHue
moKasaresieu

HaumeHoBaHu€e YKpYyTTHEH-
HOM TPYIIIbl HalpaBJICHAH
HOJrOTOB-
K¥/CTIeMalbHOCTEH,
HarnpasJieH#e NOATOTOBKHU/
CIIELHATBHOCTD, TTPOMHITE/
MarucTepcKas mporpam-
Ma/crienianu3anus, mnpo-
rpamMma BbICLIIEr0 00pa3oBa-

XapakrepicTrKa y4eOHOM TUCIUILTH-
HbI

3aounas popma
00yueHus

ounas popma
00yueHus

HUsS
KomyecTBO 3a4€THBIX €AMHHMIL — YacTs, hopMupyeMas yIacTHHKaAMU
3 YKpynHeHHas rpyTiia Hanpas- 06pa3oBaTeNbHIX OTHOICHHUH
nenmit ioaroroky 38.00.00 T 0/ NOArOTOBKH:
DKOHOMHKA U yTIPABJICHHE
2-i 2-i
Hanpasinienye noAroToBKM
38.04.02 «MeHeDKMEHT)
Momyneti - 1 CemecTp:
CMBICIIOBBIX MOIyJIEH - 3 3-i | 3umHss ceccus
Jlexuuu
R —— 18 wac. | 10
Ob611ee KOJTMYECTBO YacoB - ATRATGREEaR LDOTDE A, aKTHYECKHe, CeMHHApPCKHe 3a-
= - s 108 MenepKMeHT OpraHu3alii 1 Lipaxrmiee m’l i P
aJIMUHICTPAPOBAHHKE,
Jloructuka 18 uac. | 8
JlabopaTopHble 3aHATHS
CamocTosiTe b~
Hasi pabora:
KonrA4gecTBO 9acOB B HEIEIIO 44,1 ygac. 78.1
U1 O9HOM (hopMBI 00ydeHHS: : ’
ayIMTOPHBIX - 2 MuauBHIya bHbIE 3a1aHHA !
CaMOCTOATENBHOM PabOTHI CTY- (konTposibHAs pabora, KypcoBoii
nenTa — 2,4 npoexT (pabora)
OGpasqnaTenLHaﬂ 3 TMK 3 TMK
nporpamMma: Marucrparypa
dopma NPOMeKyTOYHO aTTecTa-
A
(3a4eT ¢ OLEHKOI, IK3aMeH)
OK3aMeH DK3aMeH
2,4 2,4

* Ju1s 04HOM (POPMBI 0OYUEHHUS YKa3bIBAETCS KOMHYECTBO MPOBOAMMBIX TEKYIIHX MO/IyIbHBIX KOH-
tposei (nanpumep, 3TMK), npu HaTM4YKK — KypcoBast pa6ota/mpoexTt (KP/KII)
Ui 3a04HOM (OpMBI OOyYeHMs YKa3blBACTCS, MNPU HAIAYAH, ayJIHTOpHAs nuchbMeHHas pabo-

ta/kouTpobHas pabota (AIIP), kypcosas paboTa/IpoeKT (KP/KII)

CoOOTHOIIEHHE KOTHIECTBA YacoB ayUTOPHBIX 3aHATHH H CAMOCTOSATEIbHOU paboTHI COCTABIISET!
1utst ouHOM popmel 00yueHus — 36/44,1
1151 ouHO# hopmbl 06ydenus — 20,4/88,1



2, HEJH H 3AAAH Y IEBHOMI AHCIIVIiiiing

Hesb yueOnol muctmmumeel: GopMUpOBaHiEe y 00YYarONMXCs HAyYHOIO MUPOBO33PEHHUS M CIICIHATb-
HBIX 3HAHUI 110 TEOPHHU, METOIOJIOTHH B C(hepe yrpaBlneHUs KayeCTBOM, BRIPAOOTKH YMEHHM M HaBBIKOB OCY-
IIECTBIICHHS] KOHKPETHOM YIIPABICHYECKOH JeATeBHOCTH OTHOCHTENFHO KadecTsa Jutst obecriedenus dddex-
TUBHOM JICATE/ILHOCTH IIPEAIPHATHSL.

Ieab GopmupoBanus y 00y4daroIMXcs CHCTEMbI 3HAHMH 110 TEOPHHM M METOJIOJIOTHH YIIPABICHHUS Kade-
CTBOM; MPHHIMIIOB MTOCTPOCHHS U (DYHKIMOHMPOBAHMS CHCTEM YIIPAaBICHUs Ka4ECTBOM; M3ydYEeHHE HOPMATHB-
HO-TIPaBOBBIX, OPraHU3aIIMOHHBIX ¥ SKOHOMUYECKHIX BOIIPOCOB 110 YIIPABJICHHIO KAYECTBOM.

3amanne yueOHOH IUCIUIIITHHEL

- 03HAKOMHTbH 0OyJaroIMXCcs ¢ Kiaccuukarmet, cucreMoit 0003HAYEHUSI U TePMUHOJIOTHEH B cdepe
YIIPaBJICHUSI KAYECTBOM;

- BOOPY KUTh 00YyYarOIIMXCsl CHCTEMON 3HAHMH B 001aCTH KOHIIENTYaIbHO-METOIMYECKHX OCHOB X MEXK-
JIyHApOJHOTO OIIbITA 110 YIIPABJICHHIO KaYeCTBOM;

- 00€eCIEeYUTh TEOPETHUECKYIO M MPAKTUYECKYTO IOTOTOBKY 00ydatouixcst 110 (POPMHPOBAHKMIO CHCTEMBI
YIIpaBJICHHUS KAYECTBOM;

- o0ecrieunTh BEIPAOOTKY YMEHHM M HABHIKOB I10 PeaM3aliy MOJUTHKY YIIPABIIEHHS KaueCTBOM C yde-
TOM HOPMAaTUBHO-IIPABOBBIX U OPraHW3allMOHHO-9KOHOMHYECKHX aclIEKTOB;

- HayYUTh KOHKPETHBIM METOaM H IIpHeMaM yTIPaBJIeHHs Ka4eCTBOM Ha IPEIPUSITHH.

3. MECTO IUCIIAIIJIMHBI B CTPYKTYPE OIIOII BO

Vuebnas mucimmna 51.0.10 « Viipasienue kauecTBoM» OTHOCHTCS K 00s3aTesbHo# gact OIIOIT BO.
Heobxomumble st H3ydeHHs Y4eOHOH MUCITUILTHHEL « Y IpaBJICHHE KaueCTBOMY» 3HAHMSA, YMEHHS U KOMIIETCH-
1 o0y yarolierocst GOpMHpPYIOTCS B pe3yJIbTare U3ydeHus: y4eOHbIX JUCLHMILTHH: « YIIpaBlIeHHe KOHKYPEHTO-
CITOCOOHOCTRION, « MTHHOBAIMOHHEIA MEHEDKMEHT?, « MEHEDKMEHT B3aHMOACHCTBIS? .

Heobxomimbivu TpeOOBaHMSMHI K «BXOJHBIMY 3HAHUSAM, YMEHHMAM M FOTOBHOCTSIM aKaICMHUYECKUX Ma-
THCTPOB MPHA OCBOEHHMH IaHHON Y4eOHOM IUCIUILUIMHBI U MPUOOPETEHHBIMH B Pe3yJIbTaTe OCBOCHHUS Tpeie-
CTBYIONIMX y4eOHBIX IUCIMIUIHH SBJIIOTCS: 3HAHME OCHOBHBIX IIOJIOXKEHMH OCHOB YIPABJICHHMS Ka4eCTBOM,
SKOHOMUKH, TPEAIPHHUMATEHCTBA; YMEHHAE aHAIM3UPOBaTh U 0OOCHOBBIBATH B3AHMOCBSI3b OCHOBHBIX KOHO-
MUYECKUX TIOHSTHM U Kareropuif, 0600Imars U CHCTeMaTH3UpPOBaTh MH(MOPMAIUIO; BIIAJICHHE CIEHHATHHONR
TEPMHUHOJIOTHEH B chepe SKOHOMUKH.

VyeOnas aucipiumHa « YIIpaBlieHHEe KadeCTBOM» He SBJISETCs NPEIIECTBYIOIIEH I U3y JeHUS KaKuX-
b0 CHENUATBHBIX YIEOHBIX IUCIMIUIMH. 3HAHKS, HABHIKA U YMEHWs, NPUOOpeTeHHble 00yJarommMes TP
YCIIEIHOM OCBOEHHMH Kypca, TIOCIYKaT HEOOXOMMMON MHPOBO33PEHYECKOM U METOI0NOrudeckoi 6asoi mpu
MOATOTOBKE K HAyYHO-HCCIIEAOBATENBCKON AEATEBHOCTH, TIPH H3yYEeHHH y4eOHBIX [HUCIHIUIMH Mpodeccro-
HaJIbHOI'0 MKIIA, 3alMTe MaruCTEPCKOM TUCCEPTALHH.

4. IEPEYEHDL ILUIAHHUPYEMBIX PE3VJIbTATOB OBYYEHHSA IO YUYEBHOM
JUCIHHUIIVIMHE (MOJYJIIO), COOTHECEHHBIX C IIJIAHUPYEMBIMH PE3VJIbTA-
TAMHM OCBOEHHS OBPA30OBATEJBHOM ITIPOI'PAMMBI

B pesynbmame oceoenus usyuenus y4ebnoti Oucyuniunsl y 06yuaione20cst OomICHbl bbime copmupo-
6aHbL KOMNEMEHYUU U UHOUKAMOPbL UX OOCHUIICEHUA:

K00 u naumenosanue xomnemenyuu | Koo u naumenosanue uHOUKamopa 0O0CMUNCEHUSL KOM-
nemeHyuu

[1K-2. Cmocoben ocymectBisats ynpas-| WUJIK-4nk2AHanu3upyer KOHKYPEHTHBIE MO3HIUHU Op-
JIEHYECKHH ITPOIIecC Ha OCHOBE raHu3anuu
pe3yIbTaTOB OLEHKH BITASIHUS
(axTopoB BHeIHeH cpensl HA  QYHK-
[IMOHMPOBAHKE MPEANPUATHH, OpraHu-
SAIE.




B pesynbrate n3ydenus yueOHON NUCIMILUIMHBI 00YYaAIOIIHHCS JOJDKEH:

3HaTh: TEPMUHOJIOTHIO 10 OCHOBHBIM TOHSTHSM M KaTeropusM B cdepe yNnpaBlIeHHUs KadyeCTBOM; OCO-
OEHHOCTH yHpaBICHUS KaYeCTBOM Ha YPOBHE IPEIIPUSTHS; OT€YECTBEHHBIH 1 MEX Ty HapOIHBIH
ONBIT IO YIPAaBJICHUIO KayeCTBOM; BOMPOCHI BIUSHHS KayecTBa Ha TPHUOBUIL MPEANPHSTHS,
KJIacCH(UKAIMK PacX0/I0B 110 KAYECTBY; PaBOBOE 00ECIEUECHNE YIIPABICHHSI Ka4eCTBOM.

YMeTh: BBIABIATE (DAKTOPHI yITydIIEHHs KauecTBa MPOAYKIMH U oOecriedeHus uX KOHKYPEHTOCIOCOOHO-
CTH; aHAM3UPOBATh H IPUMEHATH HA MPAaKTUKE IIPUHIMIBI, METO/Ibl M [IpaBHJia yIIpaBJICHHS Ka-
YECTBOM; IIPOBOIUTH MEPOIPUATHS 110 OpraHU3anuy paboT OTHOCHUTENBHO Pa3pabOTKU M BHEI-
PEHHS CHCTEM YIPaBJIEHHs Ka4eCTBOM B COOTBETCTBHM C MEXIyHApOJHBIMHU cTaHAapTamu ISO
cepun 9000;

BJIa/IeTh: METO/IaMy NOMCKa MH(OPMAIHHU [UIs IOATOTOBKY HAYYHO-MCCIIEI0BATENbCKUX paboOT; COBPEMEHHBI-
MH METO/IaMH aHaTu3a u 00paboTKH Pe3yIIbTaTOB HCCIIeOBAHMIL.; OpraHu3aluy paboThl U OIEpaTHB-
HOT'O YTIPaBJICHUs BCEX CITy K0 NPENpHUATUS B chepe yIpaBiIcHUs KaYeCTBOM.

5. IPOTPAMMA YYEBHOMW JUCIAILTAHBI
MOIYJIb 1. YnpaBiieHue Ka4uecTBOM
CMmbicaoBoii Moayab 1. YipasjieHHe Ka4ecTBOM: TeopeTHYECKHE 0CHOBBI, KOHIENIIHsA U Mpo0.JiemMbl
Tema 1. CranmapTu3anus TEPMUHOIOTHU B 00JIaCTH yIPaBJICHUS Ka4eCTBOM
Tema 2. OcHoBHBIE TPOOIEMBI YIIPABICHHS Ka4ECTBOM
Tema 3. MexayHapoIHBIN U OTEYECTBEHHBIN OIBIT YIIpaBJIEHUs KaueCTBOM
CwMbicioBoit Mmoayab 2. CuereMa ynpaBiieHHs Ka4eCTBOM B COBPEMEHHBIX YCIOBHAX
Tema 4. bBazoBast KOHIENIHS BCEOOILIETo YIIpaBIeHUs KaueCTBOM
Tema 5. CracteMsl yrpaBieHUs KAUeCTBOM
Tewma 6. Cucrema xavectBa B crangaprax [SO cepuu 9000
CmpicaoBoii Momxysb 3. Cucrema obecnedeHHs KauecTBa NpeINpHATHS
Tema 7. Cepruduxanus cucTeM KadecTBa NpeApHATHS
Tema 8. 3aTparsl Ha Ka4€CTBO U UX KJIacCHpHUKALIMS
Tema 9. Ayut xayecTBa H IIPEMHUU Ka4ecTBa

6. CTPYKTYPA YYEBHOI JUCLUILINHBI

KonuuecTBo yacos

HaspaHue CMBICIOBEIX MOIYJIEH H ouHas opma obyueHUs 3aoyHag popma obyueHus
TeM e B TOM YHCJIe: e B TOM YHMCIIE:
§ It n? | na6® | uun* | CPC? § ! n? | na6® | uant CcpC?
1 2 3 4 5 6 7 8 9 10 | 11 12 13

CmbicJIOBOH Moay.Jb 1.

Tema 1. Cranpapru3zanms TepMH-
HOJIOTMH B 001aCTH yTIpaBiIeHUs 8 2| 2 - - 4 10 1 1 8
KaueCTBOM

Tema 2. OcHoBHBIE TPOOIEMEI
YTIpaBJICHHSI KAYECTBOM

Tewma 3. MexryBapoIHbIHA U OTe-
YEeCTBEHHBIA OIIBIT YIIPABIICHHAS] 10 | 2] 2 6 |[95] 1 |05 8
KaueCTBOM

Hmoezo no cmvicnosomy mooyiio 2 6 6

1: -l - | 14 295 3 |25 24

CMbiciioBOlH MoAyJb 2.

Tema 4. basopast KoHIeMMs Bee- | ¢ 5 | 2 i 4 0 |11 1 8
001LIero yIpaBJieHuUsI KAYeCTBOM
Tema 5. Cuctembl yripaBieHust 8 ) i 4 10 1 1 8
KAueCTBOM
Tema 6. Cucrema kauecTBa B CTa-

10 2 2 6 9,5 1|05 8
paprax ISO cepuu 9000




gmozo nO CMBICNO60MY Modymo | 6 6 | 6 } 14 | 295|325 24
CmbIC/10BOI# MoayJab 3.

Tema 7. Cepruduxarms cucrem 8 2 | 9 - ) 4 12 11 1 10

Ka4eCTBa IIPEAIPHITHS

Tema 8. 3arpars! Ha kauecTBO U 3 2 2| - 4 12 | 1 1 10

MX Kiaccubukarms

Tema 9. Ayt xagecrsa u nipe- 121 | 2| 2 8.1 | 13,1 |2 1 10,1

MMM KayecTBa

gfmoea HO CMbICTI060MY MOOYIO 28.1 6 6 ) 16,1 | 37,1 | 4 3 30,1

Bcezo no cmpicnossim moody- 80.1 | 18 | 18 | - 44,1 | 96,1 | 10| 8 78,1

AAM:

Kart I

K3 2 2 .

Karak 0,4 0,4 0.4

UK 0,9 0,9

CPxp

CPak 24,6 24,6

KoHTpoJib 8

Bceero yacos: 108 | 18 | 18 33| 68,7 | 108 | 10| 8 11,9 | 78,1

[Tpumeuanus: Jlek — nexiyu, J1ab — nabopatopHsie 3amaTus, IIp — npaktuueckue 3ansatust, UK — unausuayanbHeie
KOHCYnbTaluu, KaTr — koHTakTHas paboTa Ha aTTecTalMio B MEPHOLI TEOPETHUECKOTO 00YUEHMS, B NEPUOJL MPo-
X0k aeHHU npakThk, CP — camocrodrensbHas pabora, KO — KOHCyNbTallMK 3K3aMeHalMOHHbIE, KaTTaK — KOHTAKT-
Has paboTa Ha aTTeCTalMIO B NEPUO IK3aMEHALIHOHHOM CECCHM M MTOrOBOM aTTecTaluu

7. TEMbI CEMUHAPCKUX 3AHATUN

Ne Haspanue tembl KomuuecTBo
u3/m 4acoB
Ovynasg 3aouHas
thopma thopma
1 | Crannaprusarysi TEPMUHOJIOTHE B 00J14CTH YIIPABJICHHUS KA4YeCTBOM 2 1
2 | OcHOBHBIE IPOGIIEMBI YIIPABIEHHS KA4ECTBOM 2 1
3 | MexmyHapoHbIi U OTeYeCTBEHHBIN OIBIT YIIPAB/ICHHS KAYeCTBOM 2 0,5
4 | bazoBasi KOHIIEMIMs BCEOOIIETO YIIPABICHHS KAYECTBOM 2 1
5 | CucreMs! yrpaBiieHus: Ka4eCTBOM 2 1
6 | Cucrema kavecrsa B crasaaprax ISO cepun 9000 2 0,5
7 | CepruduKarys CUCTEM Ka4eCTBa IpeIIPHsTHs 2 1
8 | 3arpaThl Ha KaYeCTBO U WX KJIAcCHMUKALHs 2 1
9 | AyuT KayecTBa ¥ IPEMHH Ka4ecTBa 2 1
Bcero 18 8
8. TEMbI JIABOPATOPHBIX 3AHATHI
KomuuecTtBo
Ho-
Mep Haspanwe temel i
/1 o4Has 3a04yHas
dbopma bopma
1 HE MPEeIyCMOTPEHBI




10. CAMOCTOSATEJIbHAS PABOTA

Ne Ha3sBanue Tembl KomuuecTBo 4acos
n/n Ounas gpopma | 3aounas hopma
1. CrasapTusams TEpMIHOIOTHH B 00J1aCTH YIpaB/IeHHS Ka- 4 8
JECTBOM
2 OcHoBHBIE TPOGIEMBI YIIPABIEHHS! KAYECTBOM 4
3. Me:xryHapoIHBIA B OTEYECTBEHHbIH OIBIT YIIPaBIICHHUs Kaue- 6 3
CTBOM
4. bazoBast KoHIemIvs BceoOIIEro yrpasieH s KayeCTBOM 4 8
5 CucreMb! ynpaBieHus Ka4eCTBOM 4 8
6. Cucrema kagectBa B cranzaprax ISO cepum 9000 6 8
i Ceprudukanus CUCTEM Ka4ecTBa NpeIIpUsSTHs 4 10
8. 3aTpaThl Ha KA4eCcTBO U MX KiacCHUKAIHs 4 10
9. AYJIMT Ka4ecTBa U MPEMUH KayecTBa 8,1 10,1
Bcero 44,1 78,1

10. OBECIIEYEHUE OBPA30BATEJBHOI'O ITPOIIECCA JJISI JIMI] C OT'PAHUYEHHBI-
MU BO3MOXHOCTSIMH 3I0POBbS 1 UHBAJIUJIOB
B xoze peanusanuu y4eOHOM JUCHHIUTMHEI HCTIONB3YIOTCS CIIEAYIOIIHE AONONHATEILHBIE METOIbI
00y4eHHs, TEKYIIEro KOHTPOIS yCIeBAEMOCTH H MPOMEXKYTOUHOH aTTeCTalMy 00YYaroIHXCs B 3aBHCH-
MOCTH OT X HHIMBH/IYAITBHLIX 0CODEHHOCTEI:
1) i cienbix ¥ caaboBUIAIHX:
- JIEKIMH 0QOPMILIIOTCS B BUZIE JIEKTPOHHOTO JIOKYMEHTA;
- TUCHMEHHBIE 3a/JaHUsl MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- IUCbMEHHEIE 3aaHus OQOPMIISIIOTCS YBEJIMUCHHBIM IIPU(TOM.
2) 18 TTyXuX ¥ caaboCIbIIamux:
- JIEKIMY 0(QOPMILTIOTCS B BHIE 3JIEKTPOHHOIO JOKYMEHTA;
- MUCbMEHHBIE 3aJJaHUs BBITIOHSIOTCS Ha KOMIIBIOTEPE B IHCEMEHHOM (hopMe;
- O9K3aMEH | 3a4€T MPOBOJATCS B MMCBMEHHOHW (OpMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBEICHHE B
(hopMme TecTHpOBaHHS.
3) JuIs JIMI C HApYIIEHUSIME OIIOPHO-/BUTATEILHOTO allapaTa;
- JIEKIMH OQOPMIIIOTCS B BUJE SIIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOIO ¢ MOMOIIBIO KOMITLIOTEPA
CO CIEIHUAIM3UPOBAHHBIM MPOTPAMMHBIM 00ECIIEYEHUEM
- MUCbMEHHBIE 3a/IaHHsl BBIIOJIHIIOTCS Ha KOMIIBIOTEPE CO CIEIHATM3UPOBAHHBIM TPOrPaMMHBIM
obecreyeHneM;
- 9K3aM€H M 3a49€T NPOBOMATCS B yCTHOW (OpMe WIIH BBIIOJIHSIOTCI B IMHCbMEHHOU (opme Ha
KOMITBIOTEpE.
IIpn HEOOXOMMMOCTH NPeTyCMATPHUBAETCS YBEIHYEHUE BPEMEHH JUIS [IOATOTOBKY OTBETA.
I[Ipouenypa mpoBeneHUs NMPOMEXYTOYHOM aTTecTalMy Ml 00ydarolIMXCs yCTAHABIMBAETCS C
yH€TOM HMX UHIAMBHAyaIbHBIX Ncuxodusudeckux ocobenHocTen. ITpoMexyTouHas arTecTalms MOXKET
IIPOBOAUTHCS B HECKOJIBKO 3TAIOB.
IIpoBenienue mponeaypsl OLEHUBAHUS PE3YJILTATOB OOydYeHMsS JOIyCKAETCS C MCIOIb30BAHHEM
JUCTaHIIHOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.
Ob6ecneunBaercs KocTyn K HHGOPMAIMOHHBIM U OGubImorpadguyeckum pecypcam B cetu MHTEp-
HET JUIA Ka)XI0ro oOydaromerocs B (popMax, aqanTHPOBAHHBIX K OTPAHUYEHHMSIM MX 37I0POBBS U BOCIPHSI-
THs “HGOpMAaLIHK:
1) s cienbIX ¥ c1aboBUAAIINX
- B [IEYaTHOH (opMe yBeTHIEHHBIM MpUdTOM;
- B QOpMe 3IIEKTPOHHOTO IOKYMEHTA.
2) JIS TIYXUX ¥ CNabOoC/IbIIIamx:
- B I1e4atHoi dopme;
- B (hopMe 3NEKTPOHHOIO JOKYMEHTA.



3) It 00yyarommXcs ¢ HapyIIeHHAMH OIIOPHO-ABUIATEBHOTO aNapaTa;

- B IIeYaTHOU (opme;
- B hopMe 3NIeKTPOHHOTO JOKYMEHTA.

11. UHAUBUAY AJIBHBIE 3AIAHUS
Temvl peghepamos u scce:
. OcHOBHBIE 3TaIBI Pa3BUTHS CHCTEM Ka4ecTBa.
. MeTo1p1 O1IeHKH YPOBHS KayecTsa.
. ACIIEKTBI KauecTBa POy KIIHH.
. DOPMBI KOHTPOJISE Ka4eCTBA POy KIIHH.
. CTaTHCcTHYECKHH IPUEMOYHBIM KOHTPOIIb.

Mexynaponnsie ctanmaptsl UCO cepum 9000.
. TQM u TPM - Bceobiee ynpapiieHHE KaYECTBOM.
. OTeuecTBEHHBIE CHCTEMBI YIIPABJICHUS KAYECTBOM.

. CrcTeMBI cTaHIapTH3ALUH.
10. Cucremsl cepTudUKaIMu POy KIIHH.

11. PaszpaboTka nIporpaMMbI OBBIICHHS IPOU3BOJUTELHOCTH MIPEIPHUATHS.

12. Ananu3 6paxa u IOTeps.

13. MeTozo10rHsl IPOBEPKH CUCTEMBI KAYECTBA TIPEIIPHSTHSL.

14. TlonuTuxa B o6acTu kagecTea. OTBETCTBEHHOCTH U MOJHOMOYHS PyKOBOICTBA (hupMBl (Tipen-

IPUSITHS).

15. Ynpapnenue nokyMeHTaIHEH CUCTEMBI KadyecTBa.

16. nentudukanus 1 KOHTPOIIB POy KIIMHA HA TIPEANPHSITHH.
17. Yrpasnenue npoeKTHpOBaHUEM U pa3pabOTKON POy KIIHH.

18. IIpunuumns! opranusanus paboT Ha IPEAIPUATHH 110 00ECIIEUYEHHIO CTA0UIBHOCTH Ka4eCTRa.
19. Onenxa nedexTHON MPOIYKIHK ¥ OpraHH3aMHs PEIYIPEXIAIOIIMX W KOPPEKTHPYIONIHX BO3-

JeHCTBHH.
20. Opransl ceprudukanny, ux GyHKIHH.

21. Crannaprusanus u cepruduxanus B Jloneikoit Haponuoii Pecriy6imike.

22. 3aTpartkl Ha yIpaBlICHHUE KA9€CTBOM.

23. 3amuTa npaB notpeOUTENeH U OTBETCTBEHHOCTD 34 MX HAPYILICHHUE.
24. MextyHapo/JHbIe TPeMUH B 00JIaCTH YIIPABIECHHS KAYECTBOM.
25. OTeyecTBeHHBIE IPEMUH B OBJIACTH yIIPABIEHUS KAUECTROM.

12. OEHOYHBIE CPEACTBA JIJIS TEKVIIETO KOHTPOJISI 3SHAHUI U ITPOME-

JKYTOYHOU ATTECTAIIMHM OBYYAIOIIAXCS

Cucrema oneHHUBaHHS 110 YYEOHOM AMCHMIIIIMEE, H3yJaeMOM B O4HOM GopMe 00yUeHH s

MaxkcumanbHOe KOTM4ecTBO 6ayuioB
DopMa KOHTPOJISI
3a OJIHY paboTy BCETO
Texymuit KOHTPOJIB:
- TeCTUpOBaHue (TeMbI 1-6) 3 18
- Pa3HOYPOBHEBBIE 3a/Iauy U 3a1aHus (TeMBI 2-6) 2 10
- TEKYIIHH MOAYJIbHBIM KOHTPOJIE (cobecenoBa- 2 12
HY€ (YCTHBIN HIIM MMCBMEHHBIN 0Ipoc))
ITpomexyTouHas aTTecTalus 9K3aMeH 60
Hroro 3a cemectp 100

Bonpocwi 014 nod2omoexu k sk3ameny:

3HaYCHUC yNpas/ICHYUA Ka4CCTBOM B CHCTEMCE OOILCIO MCHEDKMCHTA,

L: 1.

2. OnpeﬂeﬂeHHe TEPMHHA «Ka4€CTBO» . aHaJIku3 IMOOX0d0B.
”

3. 11

PHHITAITEI MCHEDKMEHTA Ka4decTBa.
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4. PyxoBozctso ISO / IEC 2 «O6mme TEPMUHEL ¥ OTIPE/ICTICHNS B 00IACTH CTAHIAPTH3ANM H CMEKHBIX
BIIMSIHUH EATEIILHOCTI

5. 3HaYeHUS OCHOBHBIX KaTEeropuii B TEOPHY YIIPABJICHHS KAUECTBOM.

6. OYHKIIMH YIIPaBICHHS KA9ECTBOM

7.@axTopEl, (opmupyIONHe 1 00eCIeYnBAaIOIIHE KaYeCTRO.

8. ITyT coBepIIeHCTBOBAHHS OTEYeCTBEHHDIX CHCTEM YIIPaBJICHHUA KaYE€CTBOM IIPOJYKIIHH.

9. Oransl GOPMEPOBAHHS U PA3BUTHS MEHEKMEHTA KAYECTRA.

10. OnpiT ynipasnenus kagyectBom B CIIA, ‘fInonuu u crpanax EBpomsl.

11. XapaxTepucrrka cucTeM yIpasieHus KauecTBoM Ha OTEYECTBEHHBIX MPEANPUSTHSIX.

12. IlonsaTHE TOTANBHOrO MEHEKMEHTA KauecTsa (TQM) u conepskanue ero 6a30BBIX KOHIEMITHIA
13. 18. AMepuKancKue U STOHCKHE CHCTEMBI OTIEPaTUBHOIO IIAHHPOBAHHUS

14. Cucremusiit moaxon k YTIPaBJICHHIO KaY€CTBOM POy KIIHH

15. Monenu cucrem ynpasnenus xauecTsom

16. Mexanusm ynpasnenus kauecTBoM POy KIIUH

17. O6mas xapakTepucruka cragaapra ISO cepun 9000

18. Crpyxrypa cranmapros ISO cepun 9000.

19. CBsisp cucTem ynpaBnenmst kauecTBoM ¢ crcTeMaMu YTpaBJIEHUS] OKpPY Karole cpefoil Ha OCHOBe
crangapros ISO.

20. Iponenypa ceprudukaimu cucTeM KadecTna

21. EBponeiickuii coro3 1o CepTH(HKALMHI 1 OIIEHKE CHCTEM KAueCTBa

22. Knaccubuxanus 3atpar Ha kagectpa. Yuer 3aTpaT Ha Ka4eCTBO

23. Bune! mpoBepok B chepe YIPaBJICHUS KAYECTBOM

24. BHewnwuii u BHYTPEHHHUM ayJIUT HA COOTBETCTBUE ctasaapram ISO cepuu 9000.

25. Tlpemun mo kavectny.

26. MeTopI caMOONEHKH 110 KPUTEPHSIM HAllHOHAIBHBIX IPEMHH TI0 KAYECTBY.

13. PACIIPEJIEJIEHUE BAJIJIOB, KOTOPBIE NOJIYYAIOT OBYYAIOIIUECS

MaxcumanbHoe konuaecTBo 6amos 3a TEKYIUH KOHTPOIIb

MaxkcumansHaas cymma 6awios
H CaMOCTOSATENBHYIO paboTy Y

CMBICIIOBO# MO- CMBICIIOBOI CMEBICTIOBOH .
Jyip Ne 1 Moayb No 2 MOyJ1b Ne 3 Texymait koH- Ox3aMeH
T1 | T2 [T3|T4 [ T5 [ 16| T7 | T8 | 19 b s
4 5 1445471 4 5 5 40 60 100

[Ipumeuanwe. T1, T2, ... T8— HOMEpa TEM COOTBETCTBYIOLIUX CMBICIOBBIX MO JICH

CooTBeTCTBHE rocy1apCcTBEHHOM MIKATBI ONEHHBAHHS aKaJleMH4ECKO# yCIIeBaeMOCTH

[ Cymma 6ani08B 32 .
Bci; BH/IbI yueOHOM Io rocynapersennoit Onpenenenne
AeATeIbHOCTH i
OTJIMYHOE BBITOTHEHHE C HE3HAYUTEIbHBIM KOJIH-
90-100 «Ommramoy (5) 4EeCTBOM HETOYHOCTEH
30-89 B II€JIOM IPaBHJIbHO BBIIOJIHEHHAs paboTa ¢ };e-
«Xopomo» (4) SHATUTENbHBIM KOIHYECTBOM omuboK (10 10%)
75-79 B LI€JIOM NIPaBUJILHO BHINOJHEHHAS paboTa C He-
SHAYUTEIbHBIM KOJIHYECTBOM OIIHOOK (110 15%)
70-74 HETIJIOXO0, HO CO 3HAYUTENBHEIM KOJMYECTBOM He-
«Y IOBIIETBOPUTENHHON JIOCTAaTKOB
60-69 3) BBLITIOTIHEHHUE YIOBIECTBOPSET MUHUMAIIbHBIE KPH-
TEPHH
35-59 «Hey I0BIeTROPHTETEHOY C BO3MOJKHOCTBIO IIOBTOPHO#M aTTECTAIHH
0-34 ) C 00s13aTeBHBIM OBTOPHBIM H3YUCHHEM JIHCLH-
IJTHHBI (BBICTABIISIETCS KOMHCCHERH) J




14. PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHasn:

1. OcHOBBI ynpaBienus kadecTBoM: yue6. nocobue s CTy. HanpasieHus noar. 38.03.02. Me-
HE/DKMEHT OYH. H 3a04H. popm o0yy. / JI. B. banabanosa, E. K. Bopo6sesa, JI. C. Jlertapes, 5. B. Jler-
sipesa; M-Bo o6pasoBanust u Hayku Jlonen. Hapox. Pecrr., Toc. Opr. BbIcHL TIpod. 06pasosanus «Jloxerr.
HaIl. yH-T SKOHOMHKH U Toprosid uM. M. Tyran-bapanosckoroy; Kad. mapketunr. Menemx. — JOHENK :
[[lorHY3T], 2019. - 163 c.

Jononuurensuas:

1. Baymuros II1.M. CoBpeMeHHBIE CHCTEMHBIE TEXHOIOIHH B OTpaciisiX SKOHOMMKH : yueb. mocobue / 111
M. Bamiros, FO. Y. Asumos, B. A. ITasiosa . — Mocksa : INpocnext, 2017 . — 498 c.Mapxetunr [ Teker ] :
yue6. / [E. M. Asapsn u 1p.] ; M-Bo o6pasosanus u mayku JJHP, 'O BIIO "JloHer. Hall. YH-T 3KOHOMHKH
¥ ToproBiu uM. Muxauna Tyran-Bapasosckoro", nox pea. E. M. Azapsia . — [3-¢ u3n., nepepad. u o]
.- Joneuk : [TouHYDT, 2017 . - 439 c.

D/IeKTPOHHBIE PECYPChI:

1. Kosanesa 1.B. Ynpasnenue 3arparamu [ DnekTpoHHEIA pecype | : yaeb. mocob. mis CTY/IEHTOB
Hanpasienus nonrorosky 38.03.01 «Oxonomukay (Ipoduis « IKOHOMUKA NPEATIPUSTHSY ), YPOBHS «6a-
KanaBpy», o4. H 3a04. Gpopm obyqenus / M. B. Kosanesa ; M-Bo o6pasopanmst u Hayku JJHP, ['O BIIO
"JloHern. Hall. YH-T 3KOHOMHKH ¥ TOPTOBIIM WM. Muxauna Tyran-bapanosckoro”, Kad. sxonoMuku mpe-
npusaTas . — Jonenk : JIoaHYOT, 2018 . — Jlokai. komnsiotep cets HB JIonHYIT.

2. Ilpoxona M.A. O6mee ynpagienye kadecTBoM | DIIeKTpOHHELA pecype | : yueb. mocobue / U. A.
IIpoxona ; M-Bo o6pasosanus u Hayku PO, ®I'BOY BO "Bpsn. roc. yu-t uM. . T. [lerposckoro”, Kag.
OKOHOMHKH M ynp. — bpsirck : PUCO BI'Y, 2017 .

3. Smxua A.U. TIpou3BOACTBEHHBIH KOHTPONb | YIPABJIeHHE KAYeCTBOM MPOIYKIHH [ DnexTpoH-
HBIi pecype | : yueb. -Meron. nocobue / A. Y. Smxun, E. Y. Mamkusa ; M-Bo ceit. x03-8a P®, ®I'BOY
BO "Auraii. roc. arpap. yu-t" . — Bapmayn : Anrait. [AY, 2018 . — Jloka. komnsrotep cetb Hb Jlon-
HY3T.

16. HH®OPMAIMOHHBIE PECYPCBI

1. http:/library.donnuet.education/ Jlokamsaas xommbioTepHast cets Hayuroii 6uGmaorexu I'O BITO
HorHY ST mvenn Muxanina Tyran-Bapanosckoro [DeKTpoHHbA pecypc]

2. http://www. elibrary. ro/ Hayunas snexrponnas 6u6miorexa eLibrary [DnexrporHsiii pecypc]

-

3. https://http://www.iprbookshop.ru./ IPRbooks: DnekTponHo-6uGmHOTe HAs CHCTeMa [DIeKTpOHHBIH
pecypc]

4. http://www.knigafund.ru./ DnexTpoHHO-6UGMOTEUHAs crcTema «Kaura®om) yueOHast 1 Hay4HAas
yreparypa. CrielaibHbIe yCIoBHs COTPYIHUYCCTBA UTA By30B H CCY30B [DJICKTPOHHbIIA pecypc]

5. http://znanium.com./ Znanium.com: 3/1eKTpOHHO-OHOHOTEYHAsI CHCTEMA [DnexrponnbIii pecypc]

6. hitp://mer.govdnr.r/ MHHHCTEPCTBO 5KOHOMHYECKOTO pa3BHTHs JIOHEIKOM Hapommoii PecryGrmku
[OnexTponnsIit pecypc]

17. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIUAILINHBI

MunnmansHo HeoGxomumeli s peammsarun OOIl BO 6GakanaBpuarta mepedeHb MaTepHaIbHO-
TEXHMYECKOro 0OECHeYeHHs BKIIOYAeT ayAHTOPHEIH (OHZ B COOTBETCTBHHM C YTBEP)KICHHEIM pACIIHCa-
HHUEM C HCIIOIb30BAHMEM MYJIBTUMEINMHOIO JIEMOHCTPALIMOHHOTO KOMIUIEKCa Kadeapbl MAPKETHHIOBOIO
MEHE/DKMEHTa (IIPOEKTOp, HOYTOYK).



18. KAJIPOBOE OBECHIEYEHUE YYEBHOM M CIUTIIIAHBI
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No | ®amwmas, | JommkHOCTE Hanvenosanne |Yuenas crenens, nmmdp| IloBbmenue KBaympuka-
wi | Wms, Otae-|  (mwist coBMe- | yueGHOTO 3aBe/ieHHUs, | M HAMMEHOBAHHE Hay4- | MM (HaMMEHOBaHHUE Opra-
CTBO CTHTENICH Me- |  KOTOPOE OKOHYMJI | HOM CIIENMATLHOCTH, | HU3ALMH, BH JIOKYyMEHTa,
CTO OCHOBHOW |  (r0OJl OKOHYAHHMS, | YYEHOE 3BAHHE, KAKOM TeMa, J1aTa BIIaqH )
PabOTEL JIOIDK-| CHIENHMAIHOCTB, KBa-| KadeIpoil IPHCBOEHO,
HOCTB) TUbUKaKs 10 M- | TeMa IUCCepTaIUH
TLIOMY
1 Herrsapes | Jlonent kaden- |  JJoHemxuii Harmo- K.3.1., 08.00.05 — Dxo- |Kypchl OBBITICHHS KBAA-
JIMATPHI  [pbl MAPKETHHIO- | HABHETH YHHBEPCHTET| HOMHKA H ynpasnenue |  ¢uxamuy, JouHYOT
CepreeBud | BOro MEHEDK- | SKOHOMHUKH U TOPrOB- | HAPOHBIM XO3SHCTBOM: (MTTO), cBUETENBCTRBO O
MEHTa m, 2002, «ToBapoBe- [MapKeTHHT (SKOHOMIUE-| ITOBBINEHHH KBamM(puka-
JICHUE M SKCIIEPTH3a B | CKHe Hayku). Tema juc- | muu 1o kypey «Mcnons3o-
TaMOXXEHHOM Jiefiey, |cepraiyy: «[[eHHOCTHO-| BaHue COBPEMEHHBIX KOM-
crenuamsaims: Tosa-| OpHEHTHPOBaHHAS MAp- | ILIOTEPHBIX TEXHOIOTHIT B
POBEJI - 3KCIEePT KETHHIOBasi TOBApHAs | IearoriHyYecKon NesTelIb-
NOJIMTHKA Ha peIHKe  [HOcTU» 0T 30.06.2015 1., 12
CMC». CIIB 004782
Kypch1 noBpmenus kpamu-
¢uxaru I'O BITO «Jlo-
HYOT» «Komriekcaoe
COIIPOBOXKICHHE 00pa3oBa-
TEJILHOTO TIporiecca 00yue-
HUS1 M'HBAJIWZIOB H JIHIL C
OrpaHHYCHHBIMH BO3MOJK-
HOCTSIMH 3[I0POBBS»
Cepruduxar Ne0219 or
14.02.2019

BaTCIJIbHBIX YHPCHICHHAX

Hue» ¢ 08 centabps mo 10

Me MHUHHCTEPCTBO HAYKH

«AKTyalbHbIE BOIPOCHI
npernogaBaHus B 00pa3o-

BBICIIIEr0 0Opa3oBaHus:
HOPMaTHBHO-TIPaBOBOE,
ICUXOJIOT0-
[EeJaroru4eckoe U MeTo-
IHYECKOE COMPOBOIKIE-

ceHTA0ps 2022
r.obydeHue 1o nporpam-

¥ BbICIIEro oOpa3oBaHHs
P® ®I'BJTY BO ([on-

CKOM rocy1apCcTBEHHBIH
TEXHHYECKHH YHUBEPCHU-

teT) (AT'TY) r. PoctoB.




AHHOTAIIMSI PABOYEH [TPOT'PAMMBI YYEBHOI JUCIHHIIIAHBI
YuebHas qucuunnuna 51.0.10 «Ynpasnenue kauecTBoM»
Hanpagnenue noarorosku  38.04.02 MenemiMment
Marucrepckas nporpamMma: MeHemkMeHT OpraHM3alM{ U aIMMHUCTPUpPOBaHue, JlorucTuka

[1nanupyembie pesynsrats! o6ydenus o yueOHOH AUCLIMIIUHE:
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SHAMe.” TEPMUHONOTHIO 110 OCHOBHBIM TOHSITHSIM M KATETOPHSIM B C(hepe yMpaBieHHs: KaYecTBOM; OCODEHHOCTH

YTpaBJICHKs Ka4eCTBOM Ha yPOBHE NPEANPHSATHS; OTEYECTBEHHBIH M MEXKIyHAPOIHbIH OIBIT 110 YIPaB/IEHHIO Kaye-

CTBOM; BOTPOCKI BIMAHMS KA4eCTBA HA MPHOBLIL MPEANPUATHS, KIACCH(PUKALIMK PACXOIOB MO KAYECTBY: NpaBoBOE

ofecrieueHue yrpasieHHs KauecTBOM.

ymemp.: BBIABNATE (PAKTOPBI YITyUIlICHHUs KAYeCTBa MPOMYKLIMK M ODECHIEUEHHS MX KOHKYpPEHTOCTIOCOOHOCTH;

aHallM3HpPOBATh U NPUMEHATE Ha MPaKTHUKE NPHHIIAIIBI, METO/IbI M MpaBUJiia YNpaBlIEHUs] KAYECTBOM; MPOBOJIMTE MEpO-

MPUATHS N0 OPraHM3ALMK PabOT OTHOCHTEINBHO Pa3pabOTKK M BHEAPEHUS! CHCTEM YIIPAB/ICHHS! KAYECTBOM B COOTBET-

CTBHM C MEXIYHapoIHbIMU cTanziapTamu ISO cepum 9000;
obnadams komnemeryuaMU:

Koo u naumenoeanue xomnemenyuu | Koo u naumenosanue UHOUKAMOPA 00CMUIICEHUS. KOM-

nemeHyuu
[TK-2. CnocoGen ocymiectsnaTs ympas- UJIK-4rik-2AHaM3HpYeT KOHKYpPEHTHBIE IIO3MIUK Op-
JICHYECKHUH IIpoIiecc Ha OCHOBE raHU3alux
PE3yJIbTaTOB OLIEHKH BIIMSIHUS

(hakTopos BHeIIHEH cpenbl Ha  (ByHK-
IHOHHPOBAHUE NPEANIPHATHE, OpraHu-
3aIUi.

CMBICIOBBIE MOYIM M TEMBI Y4eOHOM JUCLMITUIUHBIL:
CmpbicioBoii Mogyss 1. Ynpapiienune kauecTBom: TeOpeTHYECKHE OCHOBbI, KOHIENIHsl H NPo6/ieMbl
Tema 1. Crannaprusauus TepMUHOIOrHH B 061aCTH YIpaBJEHHUs Ka4eCTBOM
Tema 2. OcHoBHBIE nIPOGIEMBI yTIpaBIEeHHS KaYecTBOM
Tema 3. MesxnyHapoHbI# # OTEYeCTBEHHbI OMBIT yIpaBeHHs KAYECTBOM
CMmbici0Boii Moayanb 2. CucTema ynpaBieHHsi KA4eCTEOM B COBPEMEHHBIX YCJIOBHAX
Tema 4. bazoBas koHuenus Bceobiero YNpaBJeHHs KaYeCTBOM
Tema 5. Cucrems! ynpapnenus kauecTBom
Tema 6. Cuctema xauectsa B crangaprax ISO cepuu 9000
CwmbicaoBoii Moay.ib 3. CucTema obecnieuenus KayecTna nNpeanpHATHS
Tema 7. Ceprudpuxaums cucrem kauectna NPEINPUSTHS
Tema 8. 3atpaTel Ha KauecTBO M MX KnaccUbUKaLs
Tema 9. Aynur xauecTsa U npeMuu KayecTpa
Buibl yueOHbIX 3aHATHI 10 yueGHOM AHCUUMIHHE:

JIekinK, ceMMHapCKKe M NPaKTHYECKUE 3aHSTHS
(yexuuH, ceMuHapCKye, NPaKTHYECKHUE, TaopaTOpHEIE 3aHsITHS)

Dopma NpOMesKyTOYHOMN aTTeCTALMH: 9K3aMeH
(3a4er, 3K3aMeH)

Pazpabotuumk:
Hertsapep JI.C., k.5.1. L
(PHO, yuenas cmenens, yuenoe 36anue) L H (noonucy)

3aseayromas kadeapoii

MapKETHHIOBOI0 MEHEPKMEHTA , ,//%‘Z_ J e
bana6anosa JI.B.. 1.5.H.. npodeccop

(DHO, yuenas cmenens, yuenoe 36aHue) (nodnucs)




