[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

(O]7[0K K[@l@pﬂ(}@yvgg BauecnaBoBHa

[LlomkHocTb: MpopekTop no yyebHo-MeToAnueCKoi paboTe

.28 34
St o MUHMCTEPCTBO HAYKH M BBICHIETO OBPA30BAHUSI
b066544baele449cd8bfce392f7224a676a271bPOCCHUHUCKOUN ®EJEPALIUA

®EJEPAJBHOE I'OCYJIAPCTBEHHOE BIOJKETHOE
OBPA3OBATEJILHOE YYPEKJIEHUE BLICIIETO OBPA3OBAHUS
«TOHELIKMI HALIMOHAJBbHBI YHUBEPCUTET DKOHOMMKHU U
TOPIOBJY UMEHU MUXAWJIA TYTAH-BAPAHOBCKOI'O»

Kadenpa cepBuca 1 rocTHHUYHOTO Aea

VTBEPXK/IAIO
3aB. KadeApoii cepBrca U TOCTHHIYHOTO JeNa
//) ;/ % S1.B. Jlerrsipepa

(MoAMHCE) (MHELHANBL, haMuTHs)

« 20 » ¢deBpangs_ 2025r.

OLIEHOYHBLIE MATEPUAJIbI
10 y4eOHOU JUCITUTIIINHE

51.B.08. CEPBUCOJIOI'A

(udp 1 HauMeHoBaHUe y4eOHOM JUCIUTLIHHBI)

43.03.01 Cepsuc

(Ko ¥ HAMMEHOBaHUE HAIIPABIICHUS [TOATOTOBKH)

CounanbHO-KYJIbTYPHBIN CEPBUC

(HauMeHOBaHUE TPOPHIIS)

Pa3paboTuuk:
“F i .
K.3.H., JOIIEHT Glecerd E.B.Kyuenko
(mOmKXHOCTD) (moxmuck) (PHO)

O1neHOYHBIC MaTEPHATbl PACCMOTPEHBI M YTBEP)KICHBI HA 3acelaHnH Kadeaphl
CepBHCa U TOCTUHUYHOTO Jena oT «20» deBpansg 2025 r., mpotokon Ne 15

Jonenxk 2025 r.



IHacnopt

OLICHOYHBIX MATEPHAJIOB 110 Y4eOHOM AMCUMILIHHE

CEPBHUCOJIOI'UA

[lepedyenbp kKoMmeTeHUMH, (HOPMHUPYEMBIX B pE3yJbTaTe€ OCBOCHUS Yy4eOHOU
JTUCHUTUTAHBI (MOAYJIS) WU TIPAKTUKU

Ne Konx n HaumeHoBaHue Kontponupyemsie Oransl
KOHTPOJIMPYEMOM pazaesnbl (TeMbl) yueOHON JUCHUIUINHBL, | popMUpoBaHUS
KOMTIETCHITUT MPAKTHKU (cemectp
W3Y4EHHUS)
1 2 3 4
1 [TIK-5. Cnocoben|Tema 1. CepBuconorus Kak Hayka oO 5
OpraHU30BbIBATH MPOLIECC | TOBEIEHUU NOTpeduTene
obcmyxuBanus norpedbureneii B|Tema 2. Knaccudukarus morpeOHOCTEH
chepe TOCTEIPUUMCTBA U |9eJIoBeKa
Typu3Mma, companmbHO- | Tema 3. OOmas  XapakTepuUCTUKa
KyJIBTYPHOTO CEPBHUCA C YYETOM |OTPeOHOCTEH
COBPEMEHHBIX TCH/ICHIIN Tema 4. TlotpebHOCTH  JIOmEH ¢
OTpaHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBbsI
Tema 5. IlousTne MHIWBHUIA, TUYHOCTH U
VH/IMBUIYaJIbHOCTH
Tema 6. Ilcuxosormyeckue TEOpUU

JIJMYHOCTH O YEJIOBEKE U €TI0 HOTpe6HOCTHX

Tema 7. Teopun nuunoctu 3.Dpeitga u
A.Macnoy

Tema 8. MoTHuBaIus Kak riaBHbIN (GakTop
MOBEJICHUs NOoTpeduTeneit

Tema 9. OcoGenHoctu
GYHKIIMOHUPOBAHUS CHEPhI YCIIyT

Tema 10. XapakTepucTuka cepBuca Kak
cdepsl yeayr

Tema 11. Knaccudukanus ycayr

Tema 12. Cneunduka v IEHHOCTb YCIYTU




Iloxka3arTenn u KPUTEPHUHN OLICHUBAHUA KOMHeTeHHHﬁ, OIIMCaHHE HIKAJI

OLlCHUBAaHUSA
Ne Kon Koa n nHanmenoBanue nuaukaropa | Konrposmpyemsie pasaennsl | Hammenos
1/ | KOHTPOJHP AOCTHKEHHMSI KOMIIeTeHIIHH (TeMbI) y4eOHOM aHue
n yemoii AUCHMILVINHBI, IPAKTUKH  |OLEHOYHOT
KOMIIeTEeHI] 0
0 cpelacTBa
1 2 3 4 3)
1 |TIK-5. NJIK-1nks Ob6ecneunBaer coOmoacnue Tema 1. CepBucoioruss Kak| TeCThI
Criocoben  |TpeboBaHMi JEeUCTBYIOIIMX|HAyKa 0 MOBE/ICHUU
OpPraHN30BbI [ HOPMATHUBHO-TIPABOBBIX aKTOB,| TOTpeOuTENei
BaTh STHOKYNbTYpHBIX,  ucTopuueckux u{Tema 2. Kriaccuduxamus
rporecc PENUTHO3HBIX TPaJuLIUA B MpoOIEcCce| IOTPEOHOCTEN UenoBeka
00cIy>KMBaH| 00CTY>)KMBaHUS TOCTEH Tema 3. OOGmas
ust NK-2nks PaspabateiBaeT W BHEIpSICT XapaKTEPUCTUKA
MOTPEOUTEN |[CEPBUCHBIE  MPOrPaMMbl,  YUHUTBIBasi|IOTPEOHOCTEM
eil B cdepe/moTpeOHOCTH KINEHTOB U coBpeMeHHble Tema 4. [lotpebHocTu miozeit
rOCTENPUUM | TEHIECHIIUN c OTpaHUYEHHBIMH
CTBa nNJK-3nks KoHTpomupyeT KadecTBO|BO3MOKHOCTSIMH 3/I0POBBS
Typu3Ma, |IOpefocraBisieMblx yeayr ¢ ydetom| Tema 5. Ilonarne mHauBHIa,
COILIMAJIbHO- [TIPaBUJI M CTAaHJAPTOB OOCITY)KUBAHUSI  |JTUYHOCTHU u
KYJIbTYpPHOT uHAMBUAYyanbHOCTH Tema 6.
0 cepBHCa C [Icuxomornueckue TEOPUHU
y4ETOM JUYHOCTH O 4YEJIOBEKE M €ro
COBPEMEHHBI MOTPEOHOCTAX
X Tema 7. Teopunm IHMYHOCTH
TEHICHITNHU 3.@peiina u A.Macnoy
Tema 8. MoTuBamus Kak
[JIaBHBIA (pakTOp TOBeneHus
norpeourenen
Tema 9. OcoGenHoctu
(GYHKIIMOHUPOBAHUS  Chepsl
yclyr
Tema 10. XapakTepucruka
cepBHca Kak cepbl yCIyr
Tema 11. Kiaccudukanus
yciyr
Tema 12. Cnemuduka u
LIEHHOCTb yCIyTU

Kpurtepnu u mkana oueHuBaHus 0 OleHOYHOMY MaTepuay «TecT»

[Ikana onleHUBaHUS Kpurepuii orieHnBaHUsA

(uHTEpBa OAIIOB)

1 monyns | 2, 3 MOaynb
9-10 13-15 Tect npoiieH Ha 0TIIMYHO (paBUIIbHBIE OTBETHI AaHbl Ha 90...100%
BOIIPOCOB)
7-8 8-12 Tect npoiiieH Ha XopolieM ypoBHE (IIPaBUIIbHBIE OTBETHI JaHbI HA 75-
89% BOIPOCOB)
6 7-9 Tect npoii/ieH Ha YOBIETBOPUTEILHOM YPOBHE (ITpaBHJIbHBIE OTBETHI




nanbl Ha 60-74% BOMPOCOB)

0-5 0-6 Tect npoiiieH Ha HEYIOBJIETBOPUTEIFHOM YPOBHE (IIPABHIIbHBIC OTBETHI
naHbl MeHee yeM 60%)

Hepeqenb OLHCHOYHBIX MaTE€pHAJIOB

IIpencraBienue
HanmenoBanue
No OILICHOYHOTO
OLICHOYHOI'O KpaTkas xapakrepucTruka OLIEHOUYHOTO MaTepuaina
n/m marepuaia B
Marepuana
nepeyHe
1 Tect Cucrema cTaHIapTU3UPOBAHHBIX 3aJaHUM, ®OoHJ TECTOBBIX
MI03BOJISIIONIAs] ABTOMATU3UPOBATH MTPOLIEAYPY 3aJlaHui
W3MEPEHUS YPOBHS 3HAHUN U YMEHUU
00ydJaronierocs.

MeTtoauyeckne MaTepuaJibl, ONpeae/somue Npoueaypsl OeHUBAHUSA 3HAHUH,
YMEHHUIi, HABBIKOB

[Tpu TekymemM MoIyTbHOM KOHTPOJIE MPOBOJAUTCS TECTUPOBAHHUE.
3a TecThl CTYJCHT MOJy4aeT B mepBoM Moxayie 10 GaioB, BO BTOPOM M TpeTheM - mo 15
0asioB.

Ilo oyenounomy cpedocmey mecm

TecroBble 3aaHuss MOTYT OBITH CJIEIYIONINX THIIOB: 3aKPBITOTO THIA C BEIOOPOM OIHOTO
WIH HECKOJIBKMX TMPaBUJIBHBIX OTBETOB, OTKPBITOTO THMA (C yKa3aHWEM OTBETOB), 3aJaHUs Ha
YCTaHOBJIEHHE COOTBETCTBUS, 33/IaHUS Ha YCTAHOBJICHHE NIPAaBUIIBHO MOCIIEIOBATEIHHOCTH.

TecroBble 3a1aHUS IOJHKHBI OTBEYATh CICIYIONTUM TPEOOBAHUSM:

—B TEKCTE 3a/laHMsl JIOJDKHA OBITh YCTpaHEHA BCSKas JIBYCMBICICHHOCTh MJIM HESCHOCTh
(hopMyITUPOBOK;

—3aJIaHie W BapUAHTBl OTBETOB JIOJDKHO HMMETh IMPEICIBHO IMPOCTYI0 CHHTAKCHYECKYIO
KOHCTPYKITHIO;

—HE PEKOMEHAyeTCsi B (OPMYJIMPOBKAX 3aJaHUi W BapHAHTOB OTBETOB HCIOJIb30BAHUE
bpa3 W CIOB, JIOMYCKAaIOIIUX OIICHOYHBIC CYXJICHUS CyObeKTa, Hampumep, «OO0JbIIONY,
«HEOOJIBIIION», «MHOTO», «MAJIo», «MEHBIIEY», «OOJBIIEY», «4aCTO», «BCET/A», «PEIKO»,
«HUKOTJa» | T.II.

—BapUAHThl OTBETOB JOJDKHBI OBITh IPAMOTHO COTJIACOBAHBI C COJIEPIKATECIBHON YacThiO
3aJ]aHusl, 0JTHOOOPA3HBI 110 COACPIKAHUIO H CTPYKTYPE;

—MEX/1y BapUaHTaMU OTBETOB HEOOXOAUMBI YETKHE PA3JIMYMsl, IPABUIBHBIN OTBET JOJDKEH
OBITh OJIHO3HAYCH;

—YHUCII0O TECTOBBIX 3aJIaHUIl C OTPHUIAHWUEM JIOJDKHO OBITh MHHUMAJIBHBIM, TPH 3TOM
YaCTHUIIA «HE» BBIJENSETCS KUPHBIM MIPHUPTOM.

Mo mucummumHae «CepBUCOJIOTUS» TPEAYCMOTPEH SK3aMEH, KOTOPBIH IMPOBOJUTCS B
ycTHOM ¢opme. B mporecce cobecemoBaHusl BBISIBISETCS W OIICGHUBACTCS YPOBEHb 3HAHHMA
oOyuarouxcs.

B mporiecce cobeceqoBaHMs BBISBISIETCS U OLICHUBACTCS YPOBEHb 3HAHUN OOYYaIOLTHXCS.
DK3aMeH MPOBOJAT JIBa YEJIOBEKA - JIGKTOP Kypca M acCUCTEHT. IIpemnoaBaTenb MODKEH UMETh
AK3aMEHAIIMOHHYIO MTPOrpaMMy, OHIIEThI, TPOTOKOJI KauecTBa, PEIEH3HUI0, BBITUCKY M3 MPOTOKOJIA
3acemanusi Kadeapbl 00 YTBEPXKICHHUH COOTBETCTBYIOIIMX 9SK3aMEHAI[MOHHBIX JIOKYMEHTOB,
gyucTyro oOymary gopmara A4 co mramnoM Kadeapsl A1 OTBETOB CTYICHTOB.




Haunnaercss sk3aMeH ¢ BCTYNHTEIBHOTO CIIOBAa IpENoJaBaTelisi, KOTOPBIH HAallOMHUHAET
MOPSAZIOK MPOBEICHUS SK3aMEHa, IPaBHJIa MOBEACHHUS 00YyJalOMMXCsl Ha SK3aMEHe.

buner nomkeH cocTosATh U3 6 BOIPOCOB, KaXAbli Bompoc oneHuBaeTcs B 10 0asios.

Bpewmst, BbIenieHHOE ISl MOATOTOBKH OOYYaromerocs, JOJKHO OBITh JOCTaTOYHBIM JUIS
MOJIHOTO OCBEUICHHUS TIOCTABJICHHBIX B 9K3aMEHAIIMOHHOM OMJIETE BOIIPOCOB.

B pesynbrare sk3amena oOydaromuiicss MoxxeT HabpaTh 60 6aysIoB, KOTOpPBIE JOO0ABISIOTCS
K y)Ke HaOpaHHBIM Ha MPOTSHKEHUH ceMecTpa OalaM.

OTHOCHUTENBHO pachpezeseHns 0alJIOB Ha UTOTOBOM KOHTPOJIC OLIEHKH 3HAHHWH, YMEHUH H
HABBIKOB 00YYAIOIMIKXCA 10 PE3yJIbTaTaM BBITIOTHEHUS 3aJaHUI MCIIOJIB3YETCS CICAYIOIas IKana
OILICHUBAHMSI:

46-60 OayiyIoB BBICTABISIETCS B CIy4ae IOJHOTO KAa4eCTBEHHOTO BBIMIOJHEHHS BCEX
3aJJaHU{ WM TIPH HAIMYUH OJJHOM WJIHM JBYX HE3HAUMTENIFHBIX OIIMOOK B BHIYHMCIICHUH, PEIICHHUE
94eTKoe 1 000CHOBAaHHOE, MCTIOJIH30BAHNUS TBOPUECKHX 110 IX0/I0B;

36-45 0amIoB BBICTABISACTCS TOTNA, KOTJa OOYYArOIIMIACS IOKa3all CIMOCOOHOCTh K
MPUMEHEHHIO H3YYEeHHOTO MaTepralia K pelIeHno 3a1a4; 00bsICHEHUSI 1 000CHOBAHHMS TTOJTHOCTHIO
COOTBETCTBYIOT TPEOOBaHMSIM MPOTPAMMBI JUCIUIUINHBL, HO SIBIISTIOTCSI HEIOCTATOYHBIMH;, YETKOE
odopMIIeHHE PEIICHNUs 33/1a4; pelIeHHE COACPKUT OIHY WIIH JIBE HECYIIECTBEHHBIE OLTHOKH;

20-35 ©OatoB BBICTABISETCS, ©CIM OOYYAIONIUICS OBJIAJCNl HABBIKAMH PEIICHUS
CTaHJAPTHBIX 3a/1a4, YMEHHEM IPOBOJUTHh AHAJIHTUYECKHE pacueThl W CTPOUTH TpaduKH, HO
peleHue 3a1a9 CoAePKUT OOTBIIOE KOJMYECTBO CYIIECTBEHHBIX OMINOOK;

0-19 GanyoB BBICTABISIETCS B CiIydae, KOTJIa HA OJJHO W3 3aJaHWi HE BBIIOJHEHO WU
WX PEIICHHE COJEPKUT OYEHBb OOJBIIOE KOJMYECTBO CYIMIECTBEHHBIX ONIMOOK; OOYyJaroONIHiics He
MOKa3aJI BJIaJICHHE TEOPETUICCKUMH 3HAHHUSIMHU M IPHEMaMHU PEIICHUS 3a/1a4.

Onwmpasice Ha 3HaHHA OOYYAIONIUXCS, NpEnoJaBaTeib OCTABISET 3a COOOW TIpaBoO
pEIIaIoNIero CI0Ba BO BPEMs OLICHUBAHUS 3HAHH.

Pacnipenenenue 6amioB, KOTOPBIE MOTYYAIOT 00yJaIOIIAECS

Hroro Hrorosbiii | Cymma
Tekyulee TecTUpOBaHME U CAMOCTONATEIbHAA padoTa, 0aJ1 N
TeKYIIHHA | KOHTPOJIb | , 0a/u1
CMBbICI0BOM CMBICTI0OBOM CMBICJIOBOI MOAYJIL | KOHTPOJIb, | (3K3aMeH),
monyab N 1 Moayab N 2 N 3 0ajL oasa
TL| T2 | T3 | T4 | TS5 | T6 | T7 | T8 | T9 | T10 | T11 40 60 100
3|1 3 | 4 3 |4 | 4| 4 3 | 4 4 4

[pumeuanne. T1, T2, ... T11 — HOMepa TeM COOTBETCTBYIOIIUX CMBICIIOBBIX MOIYJIECH

[[Tkana oneHMBaHUS aKaJIEMUYECKON YCIIEBAEMOCTH CTYIEHTOB

Cymma 6aJu10oB 3a ITo rocypapcrBeHHoOM Onpenesienne
BCe BU/bI Y4eOHOM HIKaJIe
AesITeIbHOCTH
90-100 «Otananoy (5) OTJIMYHOE BBIMIOJHEHUE C HE3HAUNUTEIbHBIM
KOJINYECTBOM HETOYHOCTEH
75-89 «Xopo1o» (4) B 1IEJIOM ITPABUJIBHO BBINOJHEHHAs paboTa ¢
HE3HAYMUTEIIbHBIM KOJIUYECTBOM OIIHOOK (710 15 %)
60-74 «Y 10BIETBOPUTENHHOY (3) BBITNIOJIHEHHE YIOBJIETBOPSET MUHUMAJIbHBIE
KPUTEPHUH
0-59 «HeynosnetBoputensHo» (2) C BO3MO>KHOCTBIO TOBTOPHOM aTTeCTaIlu
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