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1. OMUCAHUE YYEBHOM JUCIUILINHBI

HanmenoBanue nokasareis

HanmeHnoBanue yKpylnHEHHOU
IPYIIIBI HAIIPABICHUI
[OJArOTOBKHU, HAIIPaBJIEHUE
HOJIFOTOBKH,
npo b, mporpamma
BBICIIIETO 00pa30BaHUs

XapakTepucTuka yaeOHOU TUCITUTUINHBI

ouHas Gopma 3a04Has popma
00yueHus 00yueHus

KomnnuectBo 3aueTHRIX
eqUHUII - 3

YKpynHeHHas rpymnia
HalpaBJIEHUH MOJArOTOBKU
43.00.00 CepBuc u Typu3m

Hanpasnenue noaroToBku
43.03.03 'oCTHHUYHOE JIeI0

Yacts, popmupyemas yaaCTHUKaMHU
00pa3zoBaTebHBIX OTHOIIICHUI

‘Monyneﬁ -1 ‘ [Tpoduns: | I'ox moaroroBku: ‘
‘CMHCJ‘IOBHX Moyiei - 3 ‘ l'ocTnHIYHO-pecToOpaHHOE | IV - it H V- ‘
J1e710
OO111ee KOJIMYECTBO YacoB - Cemectp
108 - »
8-i H 9-i1
Jlekuuu
KommuecTBo 4yacos B [Iporpamma BeICIIETO 20 yac. H 6 Jac.

HEJIENIO JJI1 OYHOUN (OpPMBI
00y4eHMUS:

ayAUTOPHBIX — 4 Yac.
CaMOCTOSITEIHHON PabOThI
obyuaromerocs — 6,4 yac.

o0Opa3oBaHus — IporpaMmma
OakanaBpuara

HpaKanecxne, CEMUHAPCKUE 3aHATHUSA

20 gac. H 4 ygac.

JlaGopaTtopHbie padoThI

CamocrosiTesbHasi padora

37,6 yac. H 86,7 gac.
NuauBuayaabHbie 3a1aHUS:
3TMK || 3 TMK

®opmMa NPOMEeKYTOUYHOM aTTecTaAluN:

9K3aMCH H 9K3aMCH

* s Oo4HOM (OpMBI OOYYECHHS YKa3bIBaeTCsl KOJIMYECTBO IPOBOJUMBIX TEKYIIMX MOIYJIBHBIX KOHTPOJIEH
(nanpumep, 2TMK), npu Hannunu — kypcoBast pabora/mpoekt (KP/KIT)
JUIsl 3209HON (DOPMBI OOYUEHHSI YKA3bIBACTCsI, TP HATUYUH, AyIUTOPHAs MMMCbMEHHAs paboTa/KOHTPOJIbHAS padoTa

(AITP), xypcoBas padora/mpoext (KP/KIT)

CooTHOIIIEHNE KOJIMYSCTBA YacoB AYIUTOPHBIX 3aHATHH U CAMOCTOSITEILHOM pa6OTBI COCTaBJIACT:

s ouHOM popmbl 00yueHust — 40/37,6

1151 3a04HOM opmbl 00ydeHust — 10/86,7




2. IEJIA 1 3AJIAYM YUYEBHOM JUCIIUTLIVHBI

Heab yueOHOM TMCUMILVINHBI:
(GhopMHpOBaHHE y CTYJICHTOB CHCTEMHBIX TEOPETHYECKMX M MPAKTUYECKHX 3HAHUW B OTPaACiU
KOMMYHUKAaTUBHOTO MEHEKMEHTAa B HHIYCTPUU TOCTEIPUUMCTBA KaK HAYYHOTO YIpaBICHUS
MOTOKaMU UH(POPMAIITMOHHOTO B3aMMOICUCTBHS JIFOJICH U UX TPYIIIL.

3agaum y4eOHOI JUCHUNIMHBI:
BBIPA0OTATh y CTYICHTOB NMOHMMAaHUE TCOPETHUCCKUX IOJIONKECHHH, CYyITHOCTH, Tpolecca, (GpyHKIuH
KOMMYHHKATHBHOTO MEHE/DKMEHTA, €ro CrHemu(uKu B pa3iuuHbIX cdepax ACSITETLHOCTH U
CUTYaIUsX; CIOCOOCTBOBATH OBJIAQJCHUIO CTYJACHTAMH HAaBBIKAMHU YIPaBJICHHS HH()OPMAIIMOHHBIM
B3aUMOJICIICTBUEM B c(epe TOCTUHUYHO-PECTOPAHHOTO XO3AMCTBA MPEIMETHON MACSITEIBHOCTH,
npueMaMl ¥ METOJaMH TPOBEJACHHS KOMMYHUKATUBHBIX HCCICIOBAaHUWA i1 pabOTHl B
COOTBETCTBYIOIIMX MOAPA3JACICHUSIX M OKa3aHUS TOCTHHUYHBIX YCIYT; COACHCTBUE NOATOTOBKE
KBATU(UIIUPOBAHHBIX CIEIUATUCTOB, OBJIAJICHUE HMH HABbIKAMH HAy4YHOTO U MPAKTUYECKOTO
MoJX0Ja TO TPOBEICHUIO JIEJIOBBIX TIEPETOBOPOB, O€cel, BBICTYIUIEHUA M JPYyrUX MPHUEMOB
L[€JIEHANIPaBICHHOTO OOIIEHHUSI C JIFOIbMH.

3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII BO

Vuebnas muctmmomaa b1.B.19 «KomMMyHMKaTHBHBIE TEXHOJOTHH B HHIYCTPUH TOCTEIPUHMMCTBAY
OTHOCHTCS K YacTH, GopMHUpYyeMOil yuacTHHKaMu oOpazoBarenbHbIX oTHoLIeHni OOIT BO.

H3yuenue OanHOU YueOHOU OUCYUNIUHBL OA3UPYEmCs HA 3HAHUSAX MAKUX YU4eOHbIX OUCYUNIUH:
«OpraHuzanusi TOCTUHUYHOTO XO3siiicTBa», «Opranuzanus paOOThl Mpeanpustuii nuranus», «PR-
TEXHOJIOTUU B TOCTUHUYHOM Ou3Hece», «MeHemxmMeHT». [ ycrenHoro oBiageHusl MaTepUaIoM CTYIEHT
JOJIKeH 3HaTh OCOOEHHOCTHM TOCTUHUYHO-PECTOPAHHOM JAEATEeIbHOCTH, OCOOCHHOCTH YIIPaBJICHUYECKOMN
NEATEIBHOCTH B TOCTUHUYHO-PECTOPAHHOM XO35MCTBE, a TAKKE YMETh PEIIaTh YIIPABICHYECKHUE 3aJauH.

Hannas yuebnas oucyuniuna sensemcs 3agepuiaroujeti, BaxkHa JUisl IPOXOKICHUS MPEIUTIIIOMHOM
MPAKTUKUA U BBINIOJHEHUS! BBIMYCKHOM KBalu(pUKaMOHHONW paboThl. OcCBOEHHE AUCHMILIUHBI MTO3BOJIMUT
CTYICHTaM OBJIAJCTh 3HAHUAMU M YMEHUSMHU YIpaBiIeHUS HHPOPMALIMOHHBIM B3aUMOJCHCTBHEM B
pa3iInyuHbIX cepax.

4. NEPEYEHb ILUIAHAPYEMBIX PE3VJbLTATOB OBYYEHHS 110 YYEBHOM
AUCHUIVIMHE (MOAYJ/I10), COOTHECEHHBIX C NIVIAHUPYEMBIMHU PE3YJIbTATAMH
OCBOEHMSA OBPA30OBATEJIBHOMU ITPOI'PAMMBbI

B pe3yibpTaTte OCBOCHUA HN3YUCHUA y‘le6H0ﬁ JAUCHUILIIMHBL Y 06yqafomer0c51 JOJI2KHBI OBITE
C(bOpMI/IpOBaHBI KOMICTCHIIMA 1 HHANKATOPbI UX TOCTHKCHUS

Koo u naumenosanue Koo u naumenosarnue unouxamopa 00Cmudicenus KomnemeHyuu
KoMnemeHuuu

VYK-3 Cnocoben NJK-1yk3 Brnageer HaBbikaMu  3(pGHEKTUBHOH  KOMMYHHKAIUH |
OCYILIECTBIISITh B3aMMO/ICHCTBYET B KOMaH i€ AJIsl JOCTHKEHHSI IOCTABJICHHOM LIeTTN
COIIMATLHOE NK-2yk.3 Mcnonib3yeT TEXHOJIOTMM KOMMYHHUKAIIUA, TEXHUKUA aJalTUBHOCTU
B3aHMOJICHCTBHE U B oOuieHnn 1st 3h(peKTUBHOTO B3aUMOJICHCTBHUS 1 COBMECTHOU paboThI
peann30BbIBATH CBOIO
pOJib B KOMaHJE

B pe3synbrate u3ydyeHust yaeOHOM JUCHUIUIMHBI 00y4arOIUNCS JTO0JKEH:

3HaTh: MECTO, POJIb U (YHKIMM KOMMYHHMKATUBHOTO MEHE/DKMEHTAa B CTPYKType COBPEMEHHOTO
HAy4YHOTO 3HAHUSA U TPAKTHUECKOW JEATENIbHOCTH; KOMMYHHMKATUBHBIE OCOOCHHOCTH BEJICHMS JETOBBIX
NEeperoBopoB, Oecell, BBICTYIUICHUH M JPYrUX NPUEMOB; MpaBUiIa COCTaBJIEHUS TEKCTa BBICTYIUIGHHH M
JIETIOBBIX ITMCEM, TEXHUKY OTBETOB Ha BOIPOCHI M Jp.; TEXHOJOTUM M METOAMKM OpraHu3alun
KOMMYHHKAIIMOHHOTO MEHEDKMEHTA.



yMeTb: Da3Bs3bIBaTh MNPOOJEMHBIE CHUTYallMM B IIPOIIECCE BBIMOJIHEHUS KOMMYHHUKALMOHHBIX
GbyHKIMH Ha TPEANPUATHIX TOCTUHUYHOTO U PECTOPAHHOTO XO3AHUCTBA

BJajleTh: HaBbIKAMM OIIGHKHM HANpaBJIEHHOCTH BepOalTbHBIX M HEBEpOAIbHBIX KOMMYHHUKALU;
3 PEKTUBHBIMU METOIAMH pa3pelIeHNss KOMMYHUKAIIMOHHBIX KOH(JIUKTOB; 3HAHUAMHU M yMEHHUSIMH PabOThHI
C TIEPCOHAJIOM, TOJICPXKAHHsI BBICOKOTO YPOBHSI OpPraHU3alMOHHOW KYJIBTYPHI, BBIPAOOTKM KOHKPETHBIX
PEKOMEHIANNH ISl PYKOBOJICTBA IO KOMMYHUKAaTUBHOMY 00€CIICUECHHIO Pa3IMIHBIX chep AeITeTbHOCTH.

5. MPOT'PAMMA YYEBHOU JUCHUTLJIMHBI

Cwmbicii0Boil Moay.ab 1. HayuHo-TeopeTrnueckne 0OCHOBbI KOMMYHUKAaTUBHOTO MEHEIKMEHTA
Tema 1. MeHePKMEHT KaKk KOMMYHHUKAIIMOHHAS JESITEILHOCTD

Tema 2. SI3pIKOBast AeATEILHOCTL B MEHEIKMEHTE

CMmbIci10BOIT MOayJb 2. [Ipuemsbl 1enieHanpaBiIeHHOTO OOIEHHUS C JTIOAbBMU

Tema 3. [Icuxosnoruueckas KyJIbTypa JAeIOBOTO pa3roBopa

Tema 4. DxcripecCUBHOE TIOBEACHUE B OOIIIEHUHT

CwMbic10BOil Moayab 3. DopMbl 1€10BOM KOMMYHHUKAIIUU

Tema 5. KoMMyHHKaTUBHBIE 0COOEHHOCTH BBICTYIIEHUI

Tema 6. KoMMyHUKaTHBHBIE aCLIEKTHI IEPETOBOPOB, BCTPEY U IPUEMOB

Tema 7. [IucbmMeHHass KOMMYHUKALHSI B MEHEHKMEHTE

6. CTPYKTYPA YUYEBHOM JJUCIUILJINHBI

Ha3BaHne cMBICIOBBIX MOZyJIEN U ’ KosmmuecTBo yacos
TeM ’ o4Hast popma 00yIeHUSI H 3a04Has popma 00ydeHHs
BCero| B TOM YHCJIE [Bcero| B TOM YHCIIE
| a' | v ||ma6’ [msn’|cpc’] | a1 || o |76 |jman| cpc

| ! |2 J3]4fsief7] 8 Jojrofujizj

‘ Moayas 1. KoMMyHUKATHBHBIE T€XHOJOTHHM B HHAYCTPUH IOCTENPUUMCTBA

‘ CwmbiciioBoilt MoayJb 1. HayuHo-Teopernyeckne 0CHOBbI KOMMYHUMKATHBHOTO MEHeKMEHTA

Tema 1. MeHeXKMEHT Kak - - - -
KOMMYHUKAITMOHHAS JACSITSIHHOCTD 13 4 4 S| I35 1]10,5 12
Tema 2. SI3pIKOBas AeITEILHOCTE B - - - -
MEHEIKMEHTE 9 2 2 51135 1105 12
\Mmozo no cuvicnosomy mooymo 1) 22| 6 | 6 | - | - |10 27 |2 1| - | - | 24 |

‘ Cwmbicsi0Boii Moay b 2. [Ipuembl HejieHANPABJIEHHOT0 O0LIEHUS € JIIOAbLMH

Tewma 3. IIcuxonornueckas 13 4 4 - - s 1 135] 105 - - 12
KYJIbTYypa JIEJIOBOTO Pa3roBopa

Tema 4. DKcrpecCUBHOE MOBEACHUE 9 ) ) - - s 1 135] 105 - - 12

B 001I[eHUHN

‘Hmozo nO CMBICTI080MY MOOYTIO 2 H 22 “ 6 “ 6 || - || - “ 10 “ 27 H 2 H 1 H - H - H 24 ‘
‘ CwMbIc10BOiT MOayab 3. @®OpMBI 1€10B0M KOMMYHHKAIIUA ‘
Tema 5. KOMMyHI/IKaTI/IBHBIve 13 4 4 ) ) 5 a1l i i 12
O0COOCHHOCTH BBICTYIIJICHHMA

Tema 6. KomMmyHUKaTUBHBIE

aCIeKThl IEPErOBOPOB, BCTPEY U 9 2 2 - - 5 13 10,5 0,5 - - 12
MIPUEMOB

Tea 7. Hnchertias el 2| 2| - - |76]157]0s|os] - | - | 147
KOMMYHUKAIUsl B MEHEIKMEHTE




‘Hmozonocmumoeomymodymoj’H 33,6 H 8 H 8 || - || - H17,6H 42,7 H 2 H 2 H - - 38,7‘
‘Bcero M0 CMBICJIOBBIM MOIYJISIM: H 77,6 H 20 H 20 || - || - H37,6H 96,7 H 6 H 4 H - - 86,7‘
Karr Lo - -0 -l -Jlesf-]-]-Jos] - |
CPox - 0-0-0-0-n-n-r-n-r-7r-1-/1
MK - 0-0-0-n-n-n-r-n-r-7r-1-/1
K3 L2 0 -0-0-l20-/l2f-/-J-J2]-]
Karmk loal - || - || - Jodl -Jloa -] -]-Joda] - |
Kontpoas, l27 ) - - [ -Jo7) -] 8 -] -J[-[8]-|
IBeero uacos | 108 | 20 || 20 || - ]|30,4][37,6]| 108 | 6 | 4 | - [11,3] 86,7 |

[Ipumedanus: 1. 1. — nexuu;
2. 1. — paKTUYECKHe (CEMUHAPCKHE) 3aHSATHS;
3. nab. — mabopaTtopHbIe pabOTHI;
4. WHJ. — UHIWBUyaJIbHbIC 3a1aHUS;
5. cpc — camocTosiTenbHas paboTa.

7. TEMbI CEMUHAPCKHNX M TIPAKTUYECKHNX 3AHSTHAM

‘ KoJjinuecTBo yacos ‘

3“;}1 Ha3Banue TeMbl OYHAas 3204HAas
dbopma dbopma
‘ 1 HMeHe)I)KMeHT KaK KOMMYHUKAlIMOHHAS JIEITETbHOCTh H 4 H 0,5 ‘
‘ 2 HHSHKOB'&H JEITEIbHOCTb B MEHEIKMEHTE H 2 H 0,5 ‘
‘ 3 HchxonoqueCKaﬂ KyJbTypa JEJI0BOIO pa3roBopa H 4 H 0,5 ‘
‘ 4 HBKCHpeCCI/IBHoe MOBE/ICHNE B OOLICHUH H 2 H 0,5 ‘
‘ 5 HKOMMYHI/IKaTI/IBHBIe 0COOEHHOCTH BBICTYILICHHI H 4 H 1 ‘
‘ 6 HKOMMYHI/IKaTI/IBHbIC aCIIEKTHI IEPErOBOPOB, BCTPEY U IIPUEMOB H 2 H 0,5 ‘
‘ 7 HHI/ICBMCHHa}I KOMMYHHKALIMS B MEHEJDKMEHTE H 2 H 0,5 ‘
‘Bcero: H 20 H 4 ‘

8. TEMbI JIABOPATOPHbBIX 3AHSITUM — He npenycMOTpeHbI

No ‘ KoaunuyectBo 4yacos ‘
I /;1 Ha3zBanue TemMbl ouyHas |l 3aouHas
dopma || popma
L | | |
9. CAMOCTOSATEJIBHASA PABOTA
No ‘ KoanuyectBo 1yacos ‘
I /;1 Ha3zBanue TeMbl OYHAS 3209HAN
¢popma ¢popma
‘ 1 HMGHG,Z[)KMCHT KaK KOMMYHHUKAI[MOHHAsI I€ATENBHOCTD H 5 H 12 ‘
‘ 2 HH:;LIKOBaﬂ JIeATEIbHOCTh B MEHEKMEHTE H 5 H 12 ‘
‘ 3 HHCI/IXOJ]OFH%CKaﬂ KYJIbTypa JEJI0OBOTO pa3roBopa H 5 H 12 ‘
‘ 4 H3KcnpecanHoe HOBEJICHUE B OOLIEHHU H ) H 12 ‘
‘ 5 HKOMMyHI/IKaTI/IBHBIe 0COOEHHOCTH BBICTYIJICHHH H 5 H 12 ‘




‘ 6 HKOMMyHI/IKaTI/IBHBIC aCIIEKThI IIEPETOBOPOB, BCTPEY U IIPUEMOB H 5 H 12

‘ 7 HHI/ICBMCHHaSI KOMMYHHKAIIUSI B MEHEKMEHTE H 7,6 H 14,7

‘Bcero: H 37,6 H 86,7

10. OBECIHHEYEHHUE OBPA3OBATEJIBHOI'O HNPOLECCA JdA JM4Il C
OI'PAHUYEHHBIMHA BO3SMOXKHOCTAMMU 310POBbsS 1 UHBAJIM1OB

B xone peanmsanum y4eOHOW MMCIUIUIMHBI HCIOJB3YIOTCS CIEAYIONIUE OTIOJHUTEILHBIC
METO/IbI OOYUCHHSI, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M IIPOMEKYTOYHON aTTECTAIIMHA 00YJIAFOIIUXCS
B 3aBUCUMOCTHU OT X WHIUBUIYAJIbHBIX OCOOCHHOCTEH:

1) JUIS CHETIBIX U C1a00BUASIINX:

- JIEKIUA OPOPMIISIFOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA,

- NMMHUCBMEHHBIC 3aJlaHusl O(GOPMIIAIOTCS YBEITWYCHHBIM MIPU(TOM WM 3aMEHSIFOTCS YCTHBIM
OTBETOM;

2) JUIS TITyXUX U c1a00CbIIIalnX:

- JIEKIUHA OPOPMIISIFOTCSI B BUIE AJIEKTPOHHOTO JJOKYMEHTA;

- MUCHMEHHBIC 3a/IaHUS BBITIOJIHIIOTCS Ha KOMITBIOTEPE B IMCBMEHHOH (opMme;

- 9K3aMEH TPOBOJWTCS B TNHCHBMEHHOH (opMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBEJICHUE B
(dbopMe TeCTUPOBAHUS C UCIIOJIb30BAHUEM TUCTAaHIIMOHHOM cuctembl Moodle;

3) JUTSL JIUI] C HAPYIICHUSIMH OMIOPHO-/IBUTATEIILHOTO aIlapara;

- JIEKIIAH OPOPMIISIFOTCS B BHJIC JJIEKTPOHHOTO JIOKYMEHTA,

- MUCBMEHHBIE 3a/IaHUS 3aMEHSIOTCS YCTHBIM OTBETOM;

- 3K3aMeH MPOBOJUTCS B YCTHOM popme.

[Ipu HEOO6XOIMMOCTH MPEAYCMAaTPUBACTCS YBEIHMUEHNUE BPEMEHHU IS TOATOTOBKH OTBETA.

[Ipouenypa npoBeAeHNUs MPOMEKYTOYHOM aTTecTaluy Uil 0OydaloUIUXCsl YCTaHABIMBAETCS C
y4€TOM MX MHJIMBUIYAIbHBIX MCUX0PU3NYECKUX ocoOeHHocTel. [IpoMexyTouHas arTecTanus MOXKET
MIPOBOANUTHCS B HECKOJIBKO ITArOB.

[Ipn mnpoBeaeHHWH TMpOLEAYPHl OLEHUBAHUS PE3ylIbTaTOB OOY4YEeHHS MpeaycMaTpHUBAaeTCs
HCIOJIb30BAaHUE TEXHUYECKHX CPEJICTB, HEOOXOIUMBIX B CBSI3U C MHIUBUIYAIbHBIMU OCOOCHHOCTSAMU
oOyJaromuxcs. OTH CpeACTBa MOTYT OBbITh MPEIOCTABICHbl YHHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3yIbTaTOB 00yYEHHs! JOIYCKAeTCs ¢ UCIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTUH.

ObGecnieunBaeTcss JOCTYN K WHGOPMAIMOHHBIM M OuOnmorpaduyueckuM pecypcam B CETH
WuTepHer s kaxaoro odyyvaromierocst B popmax, aAanTUPOBAHHBIX K OTPAHUYEHUSM UX 3JI0POBBS U
BOCIPUSTUS UH(DOPMALIUU:

1) IUTSL CHIEMBIX U CIIA00BUIALINX:

- B meyaTHOU (hopMe yBETUUCHHBIM HIPUPTOM;

- B opMe 2IEKTPOHHOTO TIOKYMEHTA.

2) JUIS TIIyXUX U cI1a00CbIIIalnuX:

- B [Ie4aTHOH popme;

- B opMe PIEKTPOHHOTO TIOKYMEHTA.

3) JUT 00Y4JaOIIUXCSI ¢ HAPYIICHUSIMH OMOPHO-ABUTaTeNIbHOTO ammapara:

- B [Ie4aTHOH popme;

- B opMe PIEKTPOHHOTO TIOKYMEHTA.

11. THANBU Y AJIBHBIE 3ATAHUSA
Bonpocwvr k TMK:

Cwmbici0Boi Mmoay.ab 1. HayuHo-TeopeTnyeckne 0CHOBbI KOMMYHMKATHBHOIO MEHEIKMEHTA
1. CymHoCTb U pOJIb KOMMYHHKAIUI B MEHEKMEHTE




Bunpst 1 popMbl KOMMyHUKAITU I
JlaiiTe XapaKTepUCTUKY TOPU30HTAIIBHBIM, JUArOHAIBHBIM U BEPTUKAIBHBIM KOMMYHUKAIIUSAM
JlaiiTe XapakTepUCTHKY (OPMAIBbHBIM U HE(POPMAITbHBIM KOMMYHHKAIIUAM
[IpensTcTBHUS B KOMMYHHKAIUSX
@aKTOpBbI, BIUSIOLIME HA Pa3TOBOP
Bapbepsr 001IeHNs, UX XapaKTePUCTHKA
KoMMyHHKaIIMOHHBIH Npo1iecc, EMEHTBI U UX ITaIlbl
9. Ilpupoja u cyllIHOCTb pe4eBOM ACATEIbHOCTU
10. ®pa3zeonoruyeckue KIacTepbl, UX XapaKTEPUCTHKA
11. Co3nanue 6IaronpusiTHOTO MCUXOJOTUYECKOTO KIIUMaTa
12. 3akoHbI, Ha KOTOPBIX 0a3UpyeTCsl CYHTHOCTD Mpoliecca 3aIOMUHAHUS
13. JlaiiTe XapakTepUCTUKY HOHSITUSIM «PANIOPT» U «IEHCUHI»
14. CoBeThl 110 0Ka3aHUIO 3HAKOB BHUMaHUS (CTPOYKCOB)
15.Yto HeoOXoauMo i NPaBHJILHOTO BOCHPUATHS COOOIIEHUs (MCKYCCTBO TOBOPUTH H
BBICJIYILIMBAaHHUE COOECEIHHNKA KaK ICUXOJIOTMUYECKUN MTPUEM)
16. OcHOBHBIE peKOMeHAANN YPPEKTUBHOTO CIyILIAHUS
17. aiiTe XapakTEpUCTUKY S5-TH OCHOBHBIM I'pyIIIaM BOIIPOCOB
18. Knaccuduxamus Bonpocos nmo H. DHkenbmany
19. IIpuemsr Kyp6aTosa B.I., koTOpbIe MO3BOJISIFOT JOCTUYL B3aUMOTIOHUMAHUS
20. JlaiiTe XapakTepUCTUKY IBYM 3aKOHaM yIIPaBIEHUECKOTO OOLIEHHS
21. YopaBneHue 3MOLUSMHA
22. lllects maroB ynpaBiaeHUs SMOLUAMHA
CwmbicsioBoil MoayJib 2. [Ipuembl 1ejieHANIPABJIEHHOT0 O0IIEHUS C JIKAbMH
23. DKcnpeccus Kak BhIpa)KeHWE BHYTPEHHETO MUpPa YeJI0OBEKa
24. OcoOeHHOCTH «SI3bIKa» TJIa3
25. 3Ha4yeHns ABMOKEHUHN TJ1a3
26. XapakTepucTHKa TUIOB B3TJIAA0B (B3rsia u IBMKEHNS, KOTOPBIE €ro COTIPOBOXKIAIOT)
27. SI3bIK %eCTOB B KOMMYHHUKAaTUBHOM MEHEKMEHTE (3KECThI OTKPBITOCTH )
28. SI3bIK KeCTOB B KOMMYHUKATUBHOM MEHEHKMEHTE (KECThI 00OPOHBI U OIIEHKH )
29. SI3bIK K€CTOB B KOMMYHUKAaTUBHOM MEHEKMEHTE (3KECThI C OUKaMHU U X01b0a)
30. SI3bIK %KEeCTOB B KOMMYHHUKATUBHOM MEHEKMEHTE (3KeCThl HaYaJbHUKA U TIOJYMHEHHOTO)
31. Buasl rpumac u ux xapakTepuCTHKa
32. DOMOUUOHAJIBHBIN UHTEJUICKT, TaMATh U CIyX
33. Ilenun, 0cOOEHHOCTH BBICTYIUICHHI B OPAaTOPOB
34. CriocoObl yopsI0uMBaHus MaTepHaia BbICTYILUICHHS
35. Tumbl opaTopoB, X BHEUTHUI BU]I U TIOBEJICHUE
36. Buapl BeicTymieHu# (MHGOPMAIIMOHHBIN, yOeAUTEIbHBIN, MOOYIUTENbHBIN U JIp.)
37. DTansl NOATOTOBKU K BBHICTYIUICHUIO
38. Buibl 3HaKOB NapTUTYPbI
39. Ctparerus BBICTYIUICHHS], €70 CTPYKTYPHO-KOMIO3UIIHOHHOE MOCTPOCHHE
40. ITpueMsl, UCTIONBb3YEMBIE IS 3aBEPILICHUE PEUH, UX XapaKTePUCTHUKA
41. TexHuka OTBETOB Ha BOIIPOCHI U apTyMEHTAIIUS BBICTYIIJICHUN
42. Kakne peKOMEHIaluu CIIeyeT IPUMEHATh MEHEDKEPY IPU MOATOTOBKE K BBICTYIUIEHUIO
43. YcnoBus 3(p(peKTHBHOCTH BBICTYIUIEHUS! 1 KOMMYHUKAaTHBHBIE 3()(EKThI
44. 13 kakux 3TaroB COCTOMUT JIEII0BOM MEPErOBOPHBIN MPOIIECC
45. Metoapl BelleHHMsI TEpEeroBOpPOB (METOJI MO3MIIMOHHOTO TOpra W METOJl MPHHLUUIHAIBHBIX
TIEPErOBOPOB)
46. Kakue ycroBUs TOJDKHBI OBITH peali30BaHbl MPU MPUMEHEHHHW METOJa TPHUHIUIMHAATBHBIX
IIEPETOBOPOB
47. AMepUKaHCKUH CTUJIb JICIIOBOTO OOIIEHUS, €r0 XapaKTepUCTUKA
48. AHTTIUHCKUI CTHIIb AETIOBOTO OOILIEHHMS, €r0 XapaKTepUCTHKA
49. SInoHCKU# CTUIIB JETIOBOTO OOILIEHMSI, €r0 XapaKTepUCTHKa
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50. ®paHIy3CKHi CTUIB AETOBOTO OOIIEHUS, €T0 XapaKTePUCTHKA
51. Hemeuxwuii cTuip 1€710BOro OOLIEHUS, €0 XapaKTEpUCTUKA
52. Kutaiickuil CTUIIb A€JI0BOIO OOLIEHUS, €0 XapaKTepUCTUKa
53. Opranusanus 1 poBEAECHUE AEJIOBBIX BCTPEY C HHOCTPAHI[aMU
54. XapakTepHucTHKa 3JIEMEHTA JICJIOBOM BCTPEUYH «BBIOOP MeCTa MPOBEICHUS
55. XapakrepucTrKa 3J1€MeHTa JIeI0BOI BCTpeUH «BbIOOP BPEMEHU ITPOBEICHUS»
56. XapakrepucTuKa 3J1€MEHTa JIeJI0BOI BCTPEUH «MaTepUallbl sl OOCYXKACHUSD
57. XapakTepuCTHUKa 3JIEMEHTA JIEJIOBOM BCTPEUM «BCTpEYaA JIEJICTalliny
58. XapakrepucTrKa 31€MEHTa JeI0BOI BCTPEUH «pa3MEIIeHUE YHaCTHUKOB BCTPEUN»
59. XapakTepHucTHKa 3JIEMEHTA JIEJIOBOM BCTPEUH «O(DUITHATIBHBIN S3BIK»
60. XapakrepucTrKa 31€MEHTa JeJI0BOI BCTPEUH «OpraHu3alus IEpeBOIay
61. Opranu3anus u MpoBEACHHUE IETOBBIX TPUEMOB
62. XapakTepHucTrKa BUI0B IPUEMOB C IPOTOKOJIBHOM paccaakon
CMmbIci10BOIi MOayab 3. @opMBbI 1€/10BOii KOMMYHUKAIMU
63. XapakrepHucTrKa 3J€MEHTa JIeIOBOTO MpreMa «pacchblUlKa MPUTIIALICHUI
64. XapakrepucTrKa 3J€MEHTa JIeJIOBOTO IpHUeMa «IJIaH paccaki roCTei»
65. IlocTpoenue Gecenpl pu IpUEMe Ha padboTy
66. OmumOKM, BOZHUKAIOIINE TTPU cOOeceI0BaHUHT
67. CounanbHO-TICUX0JIOTUYECKUE TPEOOBAHUS TP COOECETOBAaHIH
68. Dransl HOArOTOBKH K Oecelie ¢ KaHIUIaTOM Ha 3aHIATHE IOJDKHOCTH
69. Pa3BuTre NMCbMEHHOW KOMMYHUKAIIMU
70. Knaccudukauus nucem (oOrmiast)
71. Knaccudukanus 1el0BbIX MHCEM IO TEMAaTHUECKOMY MPU3HAKY (KOMMEPYECKHE)
72. Knaccudukaius JeI0BBIX TUCEM IO TEMATHYECKOMY MPU3HAKY (HEKOMMEPUYECKHE)
73. Knaccuduxaus qemoBbIX THCEM 10 (YHKITHOHATBHOMY TTPU3HAKY
74. Knaccudukaius JeIOBBIX TUCEM IO KOMIIO3UITMOHHOMY TIPU3HAKY U IO CTPYKTYpe
75. XapakTepuCTUKA JTUYHBIX TUCEM
76. XapakTepuCTUKa PEKOMEHIATEIbHBIX THUCEM
77. IIuceMa npsiMoil TOYTOBOM peKIaMbl
78. CusnibHBIE U Ci1a0ble CTOPOHBI TUCBMEHHON peun
79. CocraBiieHue IJ1aHA TUCbMA
80. BerynurenbHas 4acTh NMChbMa B 3aBUCUMOCTH OT LENEi
81. IIpaBuna, npuMeHsiemMble IPU COCTABICHUH OCHOBHOM YaCTH NMHUCbMa
82. 3aKkiIrounTeNbHAS YaCTh MUChbMa
83. Ctuiab Iea0oBOro MuchbMa
84. OdopmiieHHE PEKBU3UTOB IMHChMa
85. XapakTepucTuka peKBU3UTA MHCbMa «3ar0JI0BOK»
86. XapakTepucTuKa peKBU3UTA MHCbMa «J1aTa OTIIPABICHUSD
87. XapakTepucTuKa peKBU3UTA MHCbMa «apec MOIydaTessh)
88. XapakTepucTuka peKBU3UTA MUCbMa «BCTYMHUTEILHOE OOpaIeHIE»
89. XapakTepucTuka peKBU3UTA MUCbMa «OCHOBHON TEKCT

12. OIIEHOYHBIE CPEJACTBA JJS TEKYIUIETO KOHTPOJISI 3HAHUHA
OBYYAIOIIUXCA U TIPOMEKYTOYHOM ATTECTAILIUU

OHCHO“IHHC cpeacTtBa ACTAIU3UPYHOTCA 110 BUAAM pa60T B OICHOYHBIX MaTepuajiax II0
y‘-Ie6H0fI JUCHUIIINHE, KOTOPLIC YTBCPKAAIOTCA HA 3aCCAaHUN Ka(beﬂpbl



Cucrema olleHUBaHMs 110 Y4eOHOM TUCIMIUIMHE 0 0YHOH Gopme 00ydeHus ™

dopMa KOHTPOJIS Makc. KoJIM4ecTBO 0a/1710B
3a ogny padorty Bcero

Texkyiuit KOHTPOJIb: 40

- TECTUpOBaHuE 1-ro Moyau 10

- TECTUPOBAHUE 2-TO MOYIN 15

- TECTUPOBAHUE 3-T0 MOYIH 15
[IpomexyTouHas aTTecTalus 9K3aMeH 60
HTtoro 3a cemecTp 100

* B COOTBETCTBHH C YTBECPKACHHBIMU OICHOYHBIMU MaTCpHUalaMu 110 yqe6H0171 JHUCHUITIINHC
Cucrema OlIeHHBaHUS 10 Y4eOHOW TUCIUIUIMHE Ha 3a04HOM (hopMe 00yUeHHs

®opma KOHTPOJISA Makc. KoJM4ecTBO 0aJ1710B
3a oany paGoty Bcero
Texyiuit KOHTPOJIb: 40
- TECTUpOBaHUE 1-ro MOIyan 10
- TECTUPOBAHUE 2-TO MOYIN 5
- TECTUPOBAHUE 3-T0 MOJYJIH 5
- KOHTpOJIbHAs paboTa 20
[Ipomexyrounas arrecranus 9K3AMEH 60
Hroro 3a cemectp 100
INNEPEYEHb BOITPOCOB K 9K3AMEHY:
1. CylHOCTh M pOJib KOMMYHUKAIIUW B MEHEKMEHTE
2. Buapt u hopmbl KOMMYHUKAITHI
3. JlaliTe ~ XapaKTEpUCTUKY TOPU3OHTAIbHBIM, JUAroHaJdbHbBIM W  BEPTUKAJIbHBIM
KOMMYHHKAITUSIM
4. JlaiiTe XapakTepucTUKy (popMaabHBIM U HEHOPMATEHBIM KOMMYHUKAIIHSIM
5. [IpensaTcTBUS B KOMMYHHKAIUSAX
6. @DaKTOPbl, BIUSIIONINE HA Pa3rOBOP
7. Bapwepsl 0011eHMs, UX XapaKTepUCTHKA
8. KoMMyHHKanIMOHHBIN POLECC, SIEMEHTHI U UX ITallbl
9. [Ipupoja v CylHOCTh peYeBOM AEATEIbHOCTH
10. ®pazeosIOrHYecKre KIacTephl, UX XapaKTEepPUCTUKA
11.  Co3ganue 6aronpusATHOrO MCUXOJIOTHUECKOTO KIMMaTa
12.  3akoHBI, HAa KOTOPBIX 0a3UpyeTCs CYITHOCTD MPOoIiecca 3aIOMHUHAHUS
13. JlaiiTe XapaKTepUCTUKY MOHATUSIM «PANIOPT» U «IEHCUHI»
14.  CoBeTbl IO OKa3aHUIO 3HAKOB BHUMAHHUS (CTPOYKCOB)
15. Uto HeoOXoAMMO AJisi MPaBUIBLHOTO BOCHPUATHS COOOIIEHUS (MCKYCCTBO TOBOPHUTH U
BBICITYILIMBaHHUE COOECEIHHNKA KaK MCUXOJIOTHUYECKUM TPUEM )
16.  OcHOBHBIE peKOMEHAAIMH YPPEKTUBHOTO CIYIIAHUS
17. JlaiiTe XapaKTepUCTUKY 5-TH OCHOBHBIM I'PYIIIIaM BOIIPOCOB
18. Knaccugukamus Bornpocos o H. Dukenbmany
19.  Tlpuewmsr KypbatoBa B.H., koTOpBIE€ MO3BOJIAIOT JOCTUYH B3aUMOTIOHUMAHUS
20.  JlaiiTe XapakTepUCTUKY JABYM 3aKOHaM YIPaBICHUECKOTO OOIIECHHUS
21. VYipaBneHue SMOIUAMU
22.  IllecTp maroB ynpaBieHUs SMOLUIMHU
23.  Dkcmpeccus Kak BbIpa)K€HUE BHYTPEHHETO0 MUPA YEIOBEKA
24.  Oco0OeHHOCTHU «SI3BbIKaY TJIa3
25. 3HaueHus ABMKECHUH T1a3

26. XapaKTepI/ICTI/IKa THUIIOB B3I'JI110B (BSI‘ JI A U ABUXKCHUS, KOTOPBIC €TO COHpOBO)KIIaIOT)



27.

SI3bIK 5)K€CTOB B KOMMYHUKATUBHOM MEHEIKMEHTE (5KECThI OTKPBITOCTH )

28.  SI3BIK ®KeCTOB B KOMMYHHUKAaTHBHOM MEHEPKMEHTE (3KeCThl 000POHBI M OIICHKH)

29.  SI3BIK )K€CTOB B KOMMYHMKaTUBHOM MEHE/DKMEHTE (3KECTBI C OUKAMHU U X0/b0a)

30.  S3pIk  JKecTOB B KOMMYHMKAaTUBHOM MEHEKMEHTE (PKECThl HauyalbHUKA U
MO TYMHEHHOTO)

31. Bunsl rpumac 1 UX XapaKTepUCTHKA

32.  DOMOUMOHAIbHBINA UHTEIUIEKT, IaMATh U CIIyX

33.  Llenu, 0cCOOEHHOCTH BBICTYIUICHUH M OPaTOPOB

34.  CrocoObl ymopsiiouMBaHus MaTepraa BEICTYIUICHUS

35. Turnbsl OpaTOPOB, NX BHEIIHUN BUJ U IOBEJACHUE

36.  Buapl BeIcTyIuIeHUH (MHPOPMALIMOHHBIN, yOeAUTEIbHBIN, TOOYIUTENbHBIN U Ap.)

37.  Dtansl NOATOTOBKU K BBICTYIUIEHHIO

38.  Bwuabl 3HaKOB NapTUTYPHI

39.  Crparerus BbICTYIUIEHHS], €TO0 CTPYKTYPHO-KOMIIO3UIIMOHHOE ITOCTPOCHHE

40. [Ipuemsl, ucnONIB3yeMBIE JI 3aBEPLICHUE PEUYH, X XapaKTEPUCTHKA

41. TexHHnKa OTBETOB Ha BOIIPOCHI M ApI'YMEHTAIIHsI BBICTYIUICHUI

42. Kakne pexoMeHmanum cieayeT MHPUMEHATb MEHEKepY IMpH  MOAIOTOBKE K
BBICTYIUIEHHUIO

43.  VYcnoBus 3ppeKTUBHOCTH BBICTYIIIIEHHUS] © KOMMYHUKATHUBHBIE 3 (EKTHI

44. N3 kakux 3TaroB COCTOUT JI€TOBOM NMEPETOBOPHBIN MPOIIECC

45. Meroapsl  BemeHUS ~ TMEPErOBOPOB  (METOJ  MO3UIIMOHHOTO TOpra W METOJ
MPUHIUIHAIBHBIX TIEPETOBOPOB)

46. Kakue ycioBuss [OKHBI OBITh  pealin30BaHbl MPU  MPUMEHEHUH  MeToja
IIPUHLIMIHAIBHBIX TIEPErOBOPOB

47. AMEpUKaHCKUH CTUJIBb JCIIOBOTO OOIIEHHUS, €T0 XapaKTEPUCTHKA

48. AHTIMICKHN CTUITH JCIIOBOTO OOIIEHHUSI, €T0 XapaKTEPUCTHKA

49, SnoHCKMIA CTUITH ACTOBOTO OOIIEHHUS, €T0 XapaKTEPUCTHKA

50. DpaHIly3CKU CTHIIB JCIIOBOTO OOIIEHHUS, €T0 XapaKTEPUCTHKA

51. Hemenkuii cTuib A€10BOTO OOIIEHHUS, €0 XapaKTEPUCTHKA

52. Kwuraiickuii cTUITb €I0BOTO OOIIECHHUS, €T0 XapaKTEPUCTHKA

53.  OpraHusanus 1 NpOBEIECHUE IETI0BbIX BCTPEY ¢ HHOCTPAHLIAMHU

54.  XapakTepuCTHKa JIEMEHTA JIeJIOBOM BCTPEUU «BBIOOP MECTa IPOBEACHUS

55.  XapakTepuCTHKa JIEMEHTa JeJ0BON BCTPEUU «BBIOOP BPEMEHU NIPOBEJCHUS»

56.  XapakTepuCTHKa JIEMEHTa JIeJIOBON BCTPEUN «MaTepHalibl Ui OOCYKICHHUSD)

57.  XapaKTepHCTUKA JIEMEHTa JEJI0BOM BCTPEUH «BCTpEYa JeIIeralium)

58.  XapaKkTepHuCTHKa JIEMEHTA JEJI0BOM BCTPEUH «Pa3MEILECHNE YYaCTHUKOB BCTPEUM»

59.  XapakTepUCTHKa 3JIEMEHTa JEJI0BOM BCTPEUN «O(PULUAIBHBINA S3bIK»

60.  XapakrepHucTHKa 2JI€MEHTa JEJI0OBOM BCTPEUH «OpPraHU3aLMs IEPEBOIa»

61. Opranuzanus 1 IpoBeACHUE JICTOBbIX TIPUEMOB

62. XapakTepucTUKa BUAOB IPUEMOB C MPOTOKOJBbHON paccaikoi

63.  XapakTepHCTHKa 2JIEMEHTA JEJII0BOT0O IIPUEMA «PACChUIKA IPUTIIAILIECHUID)

64.  XapakrepHCTHKa 2JIEMEHTA JEJI0BOTO IPUEMA «IIJIaH PacCalkKi TOCTe»

65.  Ilocrpoenue Gecespl pu npueMe Ha paboTy

66. OmmOku, BO3HUKAOIIKE TIPU cobece0BaHNN

67.  CoumanbHO-TICUXOJOrMYeCcKHe TpeOOBaHUs MpH coOeceI0BaHUN

68.  Dranbl HOArOTOBKHU K Oecesie ¢ KaHIUIaTOM Ha 3aHATHE JOJKHOCTH

69.  Pa3BuTHE NMCBMEHHON KOMMYHUKAIUU

70.  Knaccudukanus muceM (oOrast)

71.  Knaccudukarys Jel0BbIX MUCEM 110 TEMATHUECKOMY MPU3HAKY (KOMMEPUYECKHE)

72.  Knaccugukarys JeI0BbIX UCEM 110 TEMAaTHUECKOMY MPU3HAKY (HEKOMMEpPYECKHE)

73.  Knaccudukaius I1el0BbIX MHCEM N0 (GYHKIIMOHAIBHOMY MPU3HAKY

74.  Knaccudukaius JeI0BBIX MHCEM 110 KOMIO3HIIMOHHOMY MPU3HAKY U 110 CTPYKTYype



75.  XapakTepuCTUKA JIMYHBIX THCEM

76. XapakTepuCTUKa PEKOMEHIATEIbHBIX ITUCEM

77.  Ilucema npsiMOM MOYTOBOM PEKIIaMBbI

78.  CunbHble U ciabble CTOPOHBI MMCBMEHHOM peun

79. CocraBieHue 1aHa nucbmMa

80. BcerynurenpHas 4yacTh MUCbMa B 3aBUCUMOCTHU OT LEIEH

81. [IpaBuna, mpuMeHsieMbI€ ITPU COCTABJICHUU OCHOBHOM YacTH NHUCbhbMa
82.  3axmrouyuTeNbHAs 4acTh MUChMa

83.  Cruib 1e10BOro MUchma

84.  OdopmiieHHE PEKBU3UTOB IMHCHMa

85. XapakTepuCTUKA PEKBU3UTA MMHChMA «3ar0JI0BOK»

86. XapakTepuCTUKa PEKBU3UTA MMHChbMA «JIaTa OTIPABICHUS

87. XapakTepuCTUKa PEKBU3UTA MMHUChMA «aAPEC MOTydaTENs»

88. XapakTepucTUKa PEKBU3HUTA MUChMa «BCTYMUTEIHLHOE OOpaIlleHUE)
89. XapakTepuCTUKa PEKBU3UTA MHUChbMA «OCHOBHOW TEKCT

90. XapakTepuCTUKa PEKBU3UTA MHUChbMA «IIOAIUCH

13. PACITIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYAIOT OB YYAIOLHINECSA

Tekylee TeCTUPOBAHKE M CAMOCTOATEILHAS paboTa, 6as Hroro | HMrToroeeiit| Cymma,
= — — TeKYIIHH | KOHTPOJb 0as1
CMbIc/10BOM CMbIc/10BOM CMbIci10BOI KOHTPOJIb, | (3K3aMeH),
moayJb N 1 moayJb N 2 moayJb N 3 A Gaum
T1 T2 T3 T4 T5 T6 T7
5 5 0 | 5 5 5 5 40 60 100

[Ipumeuanue. T1, T2, ... T7 — HOMepa TeM COOTBETCTBYIOLINX CMBICIOBBIX MOTYJIEH

CooTBETCTBHE TOCYAAPCTBEHHOM IIKAJIbI OIIEHUBAHUS aKaJeMUYECKON

yCIIEBAEMOCTHU
CymmMma 0aJu10B 32 ITo rocynapcrBeHHoi Omnpenenenue
BCe BU/bI YUeOHOI IKaJe
AeATeJIbHOCTH
90-100 «Otnunoy (5) OTJIMYHOE BBINIOJIHEHUE C HE3HAYUTEIbHBIM
KOJIMYECTBOM HETOYHOCTEH
75-89 «Xoporioy (4) B II€JIOM TIPABWJIBHO BBITIOJIHEHHAS padoTa C
HE3HAYNTENbHBIM KOJMYEeCTBOM OIINMOO0K (10 15 %)
60-74 «Y TOBIETBOPUTENHHOY (3) BBITIOJTHEHHE YIOBJIETBOPSAET MUHUMAIIbHBIE
KpUTEpUU
0-59 «HeynoBnetBopurenbHo» (2) C BO3MOKHOCTHIO IIOBTOPHOI aTTeCTaIllu

14. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JinTeparypa

1. [3smommuckuii, 1. M. KomMmyHMKanus 1 KOMMYHMKaTHBHas KylbTypa : yueOHoe nmocobue / 1.

M. I3samommHCKuiA. — MockBa

: At IIm Ap Meaua, 2022. — 606 c¢. — ISBN 978-5-4497-1367-4. —

Texkcr : snextponHbt // LludpoBoit obOpazoBarenbHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115017.html

2. Bopounos, [I. I'. [lenoBbie kommyHuKkanuu: Ilpaktukym : yue6noe nocodue / JI. I'. Boponos, O.
b. TI'etiman. — MockBa : PTY MHMPDBA, 2023. — 65 ¢. — ISBN 978-5-7339-1962-1. — Texkcr :
ANIeKTPOHHBIN // JIaHb : anekTpoHHO-O0ubmoTeynas cucrema. — URL: https://e.lanbook.com/book/382763.

3. Kownosanenko, M. IO.

I[eJ'IOBI::Ie KOMMYHUKAIHUHU : y‘le6HI/IK U TMPAKTUKYM UIA ByBOB/

M. 1O. KonoBanenko. — 3-e u3zf., nepepad. u non. — Mocksa : M3natensctBo FOpaiit, 2024. — 396 ¢. —
(Bricmiee obOpazoBanue). — ISBN 978-5-534-20144-4. — Teker : snekTpoHHbI // OOpa3oBarenbHas



https://e.lanbook.com/book/382763

wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/557645

JlonosHUTEIbLHAS JTUTEPATypPa

1. ITonomapes, H. ®. KoMMyHUKAaLIMOHHBIM MEHEKMEHT BJIACTU: HHCTUTYLIMOHAJIBHbBIC
TEOPUH M TUCKYPCUBHBIE MPAKTHKH : yueOHOe nocodue / H. @. [lonomapeB. — 3-e u3a., crep. — Mocksa :
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Ceprees ; OOO «Uteoc»]. — Mocksa : KubepJlennnka, 2012— . — URL: http://cyberleninka.ru (narta
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KynbTypbl Poc. ®enepanuu [u 1p.]. — MockBa : Poc. roc. 6-xka : OOO 3JIAP, [2008- ]. -
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ABTOPHU3UP. MOJIb30BATENECH. — TEKCT : ANEKTPOHHBIN.

13.  bubnuoreuyno-uHbopMaIMOHHBIH KoMIUIeKe / DduHaHCOBBIN YH-T Tipu [IpaButensctBe Poc.
Oenepanun. — MockBa : ®unHaHCcOBBIM yHUBEepcuTeT, 2019— . — URL: http://library.fa.ru/ (mara
obpamenus: 01.01.2023) — Pexxum mocTyma: ist aBTOPU3UP. MOIb30BaTeNeld. — TeKCT : 2JIeKTPOHHBIM.

14. VauBepcuTeTckas OMONMOTEKa OHJAWH : 3MeKTpoH. OuoOn. cucrema. — OOO «Jlupekr-
Memunay», 2006— . — URL: https://biblioclub.ru/ (mata o6pamenus: 01.01.2023) — Pexxum moctyma: mis
ABTOPHU3UP. MOJIb30BATENIEH. — TEKCT : AIEKTPOHHBIN.

15. DIeKTpoHHbIN Katamor Haydnoi Oubamorekn JIOHEIKOrO HAIMOHAILHOTO YHHUBEPCHTETA
SKOHOMHUKHM U TOoproBiu uM. Muxauna Tyran-bapanosckoro. — Joneuk : Hb JJOHHYOT, 1999— .=
URL: http://catalog.donnuet.education_(mata oopamenus: 01.01.2023). — TekcT : 37IE€KTPOHHBIN.

16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIVINHBI

MunumanbHo HeoOxomumblii ans peanuzauuu OOIl OGakanaBpuara mepeueHb MaTEepUAIBHO-
TEXHUYECKOTO 00ECIICYCHHUs BKIIIOYACT ayJUTOPHBIH (OH/I B COOTBETCTBHHU C YTBEPXKJACHHBIM PaCIHCaHUEM
C MCIOJIb30BAaHUEM MYJIbTUMEIUIHHOTO JEMOHCTPAIIMOHHOTO KOMIUIEKCA KaeIpbl CepBHUCa M TOCTHHUYHOTO
nena (IpoeKkTop, HOYTOYK).
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17. KATIPOBOE OBECIIEYEHUE YUYESFHOM JUCITATLIAMHBI

YposBeHnb o0pazoBaHus,

®UO nayuHo-
HAMMEHOBaHUe
neJaroru4ecKoro
CHeNUAJTBbHOCTH, Caenenus 0
pabdoTHUKA, JoakHoCTD,
YcaoBus HanpaBJIeHUs AOMOJHUTEIHLHOM
y4acTBYIOLLET0 B yuyeHasi CTeneHb
NpUBJIeYEHUS MOAr0TOBKH, npogeccuoHATbLHOM
peaau3zanuun yueHoe 3BaHHe
. HAaMMEHOBaHUe oOpa3oBaHuM
o0pa3zoBaTe/IbHOI .
NPUCBOECHHOM
NPorpamMmbl
KBaJIUpUKANMHU
Kynenko Enena ||IIo ocHoBHOMY || JlomxHOCTB — || Beicmiee, Texnonorus | 1. YnocroBepeHnue 0
BacunbeBHa MeCTY paOOTHI || TOTIEHT, YUeHast MATAHUS, MOBBINICHUN  KBATH(UKAIIIT
CTeNeHb —  ||MarucTp no texHojoruu |Ne612400026950 (22.09.2022
KaHIUIaT MMUTAaHUS, DKOHOMHKA |[T. - 24.09.2022 r.),
SKOHOMUYECKHUX MIpEANPUATHS, «AKTyaJIbHbBIC BOIIPOCHI
HayK, Y4CHOE SKOHOMHNCT; MpEno/aBaHus B
3BaHWE — JIOIICHT || TOCTHHUYHOE JIeJI0, ||l0Opa3oBaTelbHbIX
MEHEKED B YUPEKICHUIX BBICIIIETO
00IIIeCTBEHHOM MMUTAHKUH||00pa30BaHUs: HOPMATHUBHO-
¥ TOCTHHUYHOM MPaBOBOE, TICUXO0JIOTO-
00CITy)KHBaHUU; MearOTHIECKOe u
TUTIJIOM KaHIUAaTa  ||[METOJUYECKOe COTIPOBOX-

9KOHOMMYECKHUX HAyK
KA Ne 000117

nenne», 24 gaca, ®I'bOY BO
"AI'TY", r. PocroB-Ha-Jlony
2. VY nocroBepenue 0
MOBBIICHUN  KBaTH(UKAIIT
No 612400039974
(14.11.2023 r. - 17.11.2023
r.), «OpraHu3amoHHO-
METOUYECKUE aCIeKThI
pa3paboOTKu ® pean3aluu
nporpamm BBICIIIETO
00pa3zoBaHus 1o
HalpaBJIE€HUSAM  TOJTOTOBKH
DKOHOMHKA U YIpaBJCHUEY,
36 uacoB, ®I'BOY BO
"AI'TY", r. PocTtoB-Ha-Jlony
3. Jumiom
poheCCUOHATBHOM
MepEenoAroTOBKE
800400000646
25..01.2024
JIOTIOJTHUTEIIbHO U
npodeccrnoHanbHO M
nporpaMmMme  "['ocTnHHMYHOE
I (Y (ITpoduinb:
['ocTMHMYHOE U pecTOpaHHOE
neno)" ¢ 18.09.2023 r. mo
15.12.2023 r., 256 u. ®I'BOY
BO "IOHHYOT"

4. VYnocroBepenue 0
MOBBIIICHUN  KBaTU(UKAIIUN

0

No
oT

T., o




Ne800400005438 oT
18.11.2024r., «CoBpemeHHbIE

UH(POpPMALMOHHBIE
TEXHOJIOTUU B
00pa3oBaTenbHON cpene»,

28.10.2024 r. — 06.11.2024 1.,
36 gacoB. @OI'BOY BO
"NOHHYOT", r. Honerk

5. Hurmom 0
po¢eCcCUOHAIBHOM
nepenoarotoske [1IT 0001321
or 29.11.2024 ., o
JIOTIOJITHUTEIIbHO M
npodecCuoHAIBHOM
00pa3oBaTeNIbHOIN MporpaMmme
"Poccuiickoe
TOCTEPUUMCTBO:
TEXHOJIOTHSI W OpraHu3aIus
BBE3HOTO MEXKTyHapOHOTO
TypusMa B KOHTEKCTE
MIPUOPUTETHBIX  CTPAHOBBIX
HampaBinenui" ¢ 14.10.2024
r. mo 29.11.2024 r., 252 4.,
AHO «lleHTp KOMIIETEHIUI B
chepe Typu3Ma u
TOCTEIPUUMCTBAY

6. Y nocroBepenue 0
MOBBINICHUN  KBaTH(UKAITTT
Ne7220240339071
«Metoauka
AHTUKOPPYIIIHOHHOTO
MIPOCBEIICHUSI W BOCIIUTAHHS
B OpraHU3alMsaX BBICIIETO
00pazoBaHus (most
MeIarOrMICCKUX
paboTHHKOB)», ¢ 25.11.2024
r. mo 30.11.2024 r., 18 gacos,
TIOMI'Y, r. TroMeHb

7. YnocroBepenue 0
MOBBIINICHUH  KBaTH(UKAIITI
Ne770400991221 oT
24.05.2025 1. «YmpaBieHue
Ka4ueCTBOM TOCTUHHUYHBIX
yeayr», ¢ 20.05.2025 r. mo
24.05.2025 r.,16  dacos,
'AOY BO MIVYCuT, .
Mocksa




	РАБОЧАЯ ПРОГРАММА УЧЕБНОЙ ДИСЦИПЛИНЫ
	Б1.В.19  КОММУНИКАТИВНЫЕ ТЕХНОЛОГИИ В ИНДУСТРИИ ГОСТЕПРИИМСТВА

