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IMacnmopt
OLIEHOYHBIX MAaTePHAJIOB MO Y4eOHOI THMCIUIIIMHE
MapkeTuHr
(HanMeHOBaHUE Y4eOHOH TUCIUITIIHBI )

Ta6auna 1 - Ilepeyenbs komnereHuuii, popMupyeMsbIX B pe3yJibTaTe 0CBOCHHA YUeOHOM

JAUCHMILTHHBI
Ne | Kox u HauMeHOBaHUE KOHTPOJIUPYEMOMN Kontpomupyemslie Otansl
n/n KOMIIETEHIIUH paszensl (TeMbl) yueOHOH dopmupoBaHus
JTUCIUATITAHBI (MOYJIs1) (cemectp
U3y4YEHMs])
OIIK-4.  Cnocoben  ocymectBisaTh | Tema 1. MapxkeTuHr KaK
UCCIIEIOBAaHUE DPbIHKA, OPraHU30BBIBATH| METOOJIOTHS PBIHOYHOM 6
NpOJaXXU M TNPOJABWKEHUE  YCIYT| IAEATEIbHOCTH IPEIITPUITHIA
opraHuzanuii chepbl rocTeNpUUMCTBA M| PECTOPAHHOTO OU3HECA.
OOIIECTBEHHOTO MUTAHUS Tema 2. Cneuuduxa mMapkeTuHra B
. pECTOPaHHOM XO35HCTBE 6
Tema 3. Cuctema MapKETHHIOBBIX
UCCIIC/IOBAaHUI B PECTOPAHHOM 6
OusHece
Tema 4. CerMeHTanuss pbIHKA,
BHIOOpD  1IENEBBIX CETMEHTOB U 6
MO3UIIMOHUPOBAHHUE TOBAPOB
[IKO-3. Criocoben npuMmeHATs| Tema S. KoHKypeHTHbIN aHanu3 B
COBPEMEHHBIE TEXHOJIOTUU JUIsL | cCUCTEME MapKETHUHT OBbIX
dbopmMHupoBaHHS W TOPEAOCTABIEHHs | UCCIETOBaHUN JESTEIBHOCTH 6
9 |TOCTHHMYHO-PECTOPAHHOTO MPOJYKTa peapUATHIA PECTOpPaHHOT O
XO03s1iCTBa
Tema 6. MapkeTnHroBas IOJUTHKA 6
TOBapOB U YCIYT
I[IKO-6.  Cnocoben IPUMEHSTD
MIPUKJIaHbIE METO/IbI
uccaeaoBarenbekoil  aestenbHocTH  B| Tema 7. MapkeTuHrosas LE€HOBas 6
3 |cdepe rocrenpunMcTBa MIOJINTUKA TOBAPOB U YCIIYT
I1K-2.Criocob6en k opranuzanuu npoaax| Tema 9. MapkeTuHroBas MOJIMTHKA
4 |TOCTHHHYHO-PECTOPAHHOTO TPOJYKTA Ha KOMMYHHKAITNI 5
OCHOBE COBPEMEHHBIX PBIHOYHBIX
TEXHOJIOTHI
[MK-3.Crocober K  TPOABUKECHHIO
g | TOCTMHMYHO-PECTOPAHHOIO MPOJYKTa Tema 8. MapkerunroBasi cObITOBas 6
C  MHCIOJNb30BAaHUEM  COBPEMEHHBIX | IIOJUTHKA
MH(OPMAIIMOHHBIX TEXHOJIOTUI
I1IK-6. Cnocoben UCIOJIb30BATh Tema S. KoHkypeHTHbIii aHatm3 B
6 | merosr MOHHTOpHHTa 4 | cacTeMe } MapKETUHTOBBIX
HCCIIEIOBAaHNI EeATEIFHOCTH 6
NPOTHO3UPOBAHMS DPAa3BUTHUA  pPbIHKA .
peaNnpUATHHA PECTOPaHHOI O

TOCTUHHUYHBIX YCIYyT

X03HCTBa




Taouauna 2.1 - Iloka3zaTejim 1 KpUTEPUH OLEHUBAHUA KOMIIETEHIIUI,
ONMHCAHUE NIKAJ OLeHUBAHUS

No Kon Kon u HaumeHnoBanue KonTponupyembie HaunmenoBanu
n/m KOHTPOJIUPYEMOMH MHJMKATOpa JTOCTHKEHUS pa3zeibl (TeMbl) e
KOMIIETEHIINH KOMITETEHIINH yueOHOU OLICHOYHOT'O
JVCIIUTUIHHBI, CpeacTBa
MPAKTHKH
1 |OIIK-4. Cnocoben | UJIK-1onk-4Ocymectiuser Tema 1. MapkeTunr
OCYIIECTBIISATh MOHHUTOPHHT pBIHKA | KaK METOJI0JIOTUS
UCCJIEJOBAHUE PBIHKA, | TOCTUHUYHO-PECTOPAHHBIX PBIHOYHOMU
OpraHU30BBIBATH yCIyr,  W3y4€HUE  PBIHKA,| JESATEIbHOCTH Tecr
POAAXKHU U |noTpeduTeneil, KOHKYpPEHTOB. | MpeAnpUsTuit
npoaswxkenue  ycayr|MJIK-Zonk-4  OcymecTBiseT| pecTOpaHHOro
opraHmszanuii  cdepsl |Ipoaaxku TOCTUHUYHO-| OU3Heca.
rOCTENPUUMCTBA u|pecropanHoro npoxaykra, B| Tema 2. Creruduka
0OLIECTBEHHOI'O TOM 4YHCJIE€ C IOMOWIBIO| MapKEeTHHTa B
MUTaHUS OHJIAatH-TEXHOJIOTUH. pECTOpaHHOM Teer
NJK-3onk-4O0cymecTBiseT XO03sICTBE
MPOJBMKEHHE YCIYyT cepsl Tema 1.
TOCTCNPUIMCTEA Y| Cermenranus phIHKa,
OOIIIECTBEHHOTO THTAHUS TIO BBIGOP S COGGC{?IIOBaHI/Ie
ootomuny wanpsmen. b cermerton | 1
PHET. | hosunmonnposanne eepar
NAK-1nko-3 YuactByeT B TOBApOB
2 NK-1nko-s  YuactByer B| Tema 5.
[TKO-3. Crnioco6eH | popMHpPOBaHUU TOCTHHUYHO-| KOHKYpeHTHBIN
PUMEHSTh pPECTOpaHHOTO NPOAYKTa Ha| aHalu3 B CHUCTEME
COBPEMEHHBIE OCHOBE COBPEMEHHBIX | MADKETUHIOBBIX CobecenoBanue
TEXHOJIOTHH JUIS | TEXHOJIOT U . HCCIEN0BAHUI Tect
dbopmupoBaHus u|NJK-2nko-s  OcymiecTBisieT | 1eATeIbHOCTH
MIPENOCTaBICHUS IIPOBEACHUE MEPONPUATHHI 110 | IPEANPUATHN
TOCTUHUYHO- IIPEIOCTABIICHUIO PECTOPAHHOTO
pecTopaHHOIO TOCTUHUYHO-PECTOPAHHOTO X035I1CTBa
POAYKTa MPOAYKTa oTpeOuTeNsM,
HauOoJee OTBEYAIOIIEro HUX
TpeOOBaHUAM IO CPOKaM, IIeHE
u YPOBHIO KauyecTBa
00CITy>)KUBAHHUSL.
NJK-3nko-3  PaspabareiBaet Tema 6. CobecenoBanue
MapkeTuHrosas
MIPENIOKEHUS IO W3MEHEHHUIO Tecr
cocraBa rocTHHnuHo-| T A KA TOBAPOB U
yCIIyT
PECTOPAaHHOIO  NPOAYKTA C

Y4eTOM WHJWBHIYAJTBHBIX U
CHeIHalbHBIX TpeOoBaHMIA
MOTpeOuTEs.




[TKO-6. Cnoco6en | MJIK-1nko-6 Hcnonb3yer
PUMEHSTh NPUKIAJAHBIE  METOABI IS
NPUKIAJHBIE  METOJBI | UCCIETOBAHUS pBIHKA
UCCIICIOBATEIIbCKOW  |TOCTHHUYHO-PECTOPAHHBIX
JeSITebHOCTH B cepe|ycayr M ero KOMIIOHEHTOB,
TOCTETIPUMMCTBA 0COOEHHOCTEH KOHKYPCHIIUH;
MapKETUHTOBBIX
WCCIICIOBAaHHH TUIst
(bopmupoBaHus u
NPOABIDKEHHUSI ~ TOCTUHHYHO-
pecTopaHHOTO NPOJIYKTAa,
COOTBETCTBYIOIIETO 3arpocam
noTpeduTenei;
NIK-2mko-6 Opranuszyer Tema 8.
W3yUYEHHUE YJOBJICTBOPEHHOCTH Mapketunrosas Tecr
U JIOSUTBHOCTH TOTpeOHuTeNeH, cOprToBas moMHTAKA
MOHUTOPHUHT KaJyecTBa
o0cmy>)KUBaHUS Ha
MPEINPUATHIX Pa3MEIICHUS U
MUTAHUS.
NJK-3nko-6 OcymiecTBisier
HaXO0XJICHUE TpebyeMon
Hay4yHOH wuH(poOpMaruu B
rI100aTbHBIX
UHQPOPMALIMOHHBIX CETAX |
JIPYTUX MCTOYHUKAX
npodeccuoHaNbHOM
uH(popManun
NIK-1nk-2OcymiecTBisier
OLIEHKY M aHalu3 Mporpamm
POAK TOCTHHUYHO-
[TK-2.Criocoben K | peCTOPaHHOIO NMPOAYKTA
opranmzaiun - npojax | UAK-2nx-2llpuaumaer Tema 9.
TOCTUHUYHO- y4yacTue B pa3paboTke| MapkeTuHroBas
PECTOPAHHOTO LIEHOBO 51 COBITOBOM | MOJTUTHKA Tecr
IOPOAYKTa Ha OCHOBE|HNOJUTHUKU MPEIIPUATHS KOMMYHMKaIUH
COBPEMEHHBIX NJK-3mk-20cy1iectsisiet
PBIHOYHBIX MIPOBE/IEHUE MEPONPUATHH T10
TEXHOJIOTUI poaxe TOCTHHUYHO-
pPECTOPAaHHOTO  MPOAYKTa C
WCTIOJIh30BaHUEM
COBPEMEHHBIX TEXHOJIOTHUH.
[1K-3.Cnocoben  k pﬂﬁijg;(}gAHagﬁgzzzo "
MPOIBHKEHHIO
COCTHIHIHO- BEIOOD LENCBBIX  CETMEHTOB| . = 7
notpeduTenei
pecTOpaHHOTO VIJIK-211.sPaspaGatbisaet MapkeTuHroBas CobecenoBanue
IPOAYKTA c LICHOBasl  IOJINTHKA Tect
porpamMmy MIPOABHIKEHUS
UCTIOJIb30BaHUEM TOBApOB U YCIIYT
COBPEMEHHBIX TOCTHHHUYHO-PECTOPAHHOTO
MPOAYKTa Ha OCHOBE
UH(POPMALIMOHHBIX
. COBPEMEHHBIX
TEXHOJIOTUI

MH(pOPMAIIMOHHO-




KOMMYHI/IKaTI/IBHBIX
TEXHOJIOTHH.
NIK-3nk-30cymecTBuser
MPOBEACHUE MEPONPHUATHI I10
HpOI[BI/DKeHI/IIO TOCTUHHUYHO-

pecTopaHHOTO MPOAYKTA
L[EJIEBBIM CerMEHTaM
norpedurenen u

WH/MBUYAIbHBIM KIIUEHTaM.
NAK-4nk-slIpoBoaut
MEpONpPUATHS IO  OLEHKE
3 PEKTUBHOCTH MPOrpamMM
IPOABHIKEHMSL.

TOCTUHHUYHBIX YCIIYT TOCTUHHUYHOI'O ITPOAYKTA.

NK-1nk-eMcronb3yer

CYIIECTBYIOIIME  TEXHOJIOTUU
MIPOBEICHUS MOHHUTOPHHTA
pPBIHKA YCIYT TOCTEIIPUUMCTBA
U METOJIOB  HCCIICJIOBaHUS
TOCTUHUYHOTO TMPOJIyKTa Ha

NJK-3nk-6OcymiecTrisier Ha
OCHOBE MIOJIy4E€HHOU
UHpOpMaIH po-
THO3MpOBaHHE OOBEMOB U
ACCOPTUMEHTAa TOCTUHHUYHO-
PECTOPaHHBIX YCIIyT

B

IIK-6. CrocobeH |pbIHKE HUHIYCTPUU
P yerp Tema 3. Cucrema

HCIIOIB30BaTh pa3MeIIeHHs U TUTaHUs;

MapKETHUHTOBBIX
METO/bI NK-2nk-el I[pumensier o

HCCJIEIOBAHUI
MOHUTOpPHUHTA A |METOIUKH oTpeeIeHus

. | pecropaHHOM

MIPOTHO3UPOBAHUS PBIHOYHBIX OTpeOHOCTEH, SusHece
pa3BUTHUA pBIHKA |peajbHbIi  00beM  MpOJax

CobecenoBanue
Tect

*Pedepar

TOTOBUTCS HA JIO0YI0 TeMY Y4eOHOM TUCIUTUINHBI

Tab6aunna 2.2 - Kpurepun n mkaJjia oeHUBaHMSA 110 OLeHOYHOMY MaTepuaiy «Tecr»

10 TeMaM CMBICIOBBIX MoayJei 1-3 (6 cemecTp)

[[Ixana oneHUBaHUS
(uHTEpBaN OANIIOB)

Kpurepun onienuBanus

10

[IponieHT npaBMIIBHBIX 0TBETOB cocTtaBseT 91-100%

[TporieHT mpaBUIBHBIX 0TBETOB cocTaniuseT §1-90%

[IporeHT mpaBMIIBHBIX OTBETOB cocTasisieT 71-80%

[TporieHT mpaBUIBLHBIX OTBETOB cocTaBiseT 61-70%

[TporieHT mpaBUIBLHBIX OTBETOB cocTaBiseT 51-60%

[TporeHT mpaBMIIBHBIX OTBETOB cocTaBisieT 41-50%

[TporieHT mpaBUIBHBIX 0TBETOB cocTaniser 31-40%

[IporeHT mpaBMIIBHBIX OTBETOB cocTasisieT 21-30%

[TporieHT mpaBUIBHBIX 0TBETOB cocTaniser 11-20%

RPINWAOIOO|N|0(©

[TpornieHT paBMITBHBIX 0TBETOB cocTasisieT 0-10%




Tabauna 2.3 - Kpurepuun u mikaJjia oneHuBaHHs 10 OLIEHOYHOMY MaTepuaJy codeceloBaHue

on

(uHTEpBAI
6asIoB)>

Ikana
CHUBAHUA

Kputepuu onieHuBanus

OTBeT coaep)KaTeNbHbIN, YBEPEHHBIM M YETKUW; IOKa3aHO CBOOOJHOE BIaJCHUE
MaTepuaioM Pa3IMYHON CTETIEHHU CJIOKHOCTH; MPU OTBETE HA JOMOJHUTEIHHBIE BOIIPOCHI
BBISIBJISIETCSI BJIaJICHUE MaTepUAIIOM; JOMYCKAIOTCS OJIMH-BAa HEI04eTa, KOTOPbIE CTYICHT,
caM UCHpPAaBJISIET MO 3aMEYaHUIO MTPENo/1aBaTelis

TBepl0 yCBOGH OCHOBHOH MaTepuan; OTBEThl YIOBJIETBOPSIOT TPeOOBaHUSAM,
YCTAaHOBJICHHBIM JUISl OLIEHKH «OTJIMYHO», HO TMpPH 3TOM JOMYCKAIOTCS JBE HErpyoObie
OLIMOKHU; JAENAlOTCs HECYUIECTBEHHbIE MPONYCKH MpPU U3JIOKEHUH (PAKTHYECKOTO
Marepuaia; Mpu OTBETE Ha JIOMOJHUTENIbHBIE BOMPOCH JEMOHCTPUPYETCS MOHMMaHUE
TpebyemMoro MaTepuasa ¢ HeCyleCTBEHHbIMU OINOKaMu

0,5

OOyuaeMblil 3HACT U IOHMMAET OCHOBHON MaTepuasl IpOrpaMMbl, OCHOBHBIE TEMBI, HO B
YCBOCHMM MaTepuajla MMEITCS MpoOelbl; M3JlaraeT ero yNpoLIeHHO, ¢ HeOOJbIINMU
OlIMOKaMU M 3aTPYJHEHUSIMH; HU3JI0KEHHE TEOPETHMUECKOIo Marepuajlia IpUBOJUTCS C
OMOKaMU, HETOYHO WM CXEMaTHUYHO; MOSIBJIIOTCS 3aTpyAHEHUs INpU OTBETE Ha
JIOTIOJIHUTENbHBIE BOIIPOCHI

OTka3 OT OTBETa; OTCYTCTBME MHUHUMAIBHBIX 3HAHUN MO JUCIMIUIUHE, MPUCYTCTBYIOT
rpyOble OMIMOKK B OTBETE; MPAKTUYECKHE HABBIKM OTCYTCTBYIOT; CTYACHT HE CIIOCOOEH
MCIIPaBUTh OMIMOKH AK€ C TOMOIIbIO PEKOMEHIAIHI MperoaBaTes.

Tabanna 2.4 - Kpurepun n mkaJjia oieHUBaHMS 110 OLIEHOYHOMY MaTepuaJjy pedepart

[IIxana onneHuBaHUsA
(uHTEpBAN 6aIIOB)?

Kputepuu onieHuBanus

Hoxnan (pedepar) npeactaBieH Ha BHICOKOM YPOBHE (CTYIEHT IMOJIHO OCBETHII
paccMaTpuBaeMyr0 TpoOJieMaTHUKy, TMPUBENT apryMEeHThl B TIOJIb3y CBOHUX
CYXJICHHM, BiaeeT MPOMUIBLHBIM MOHATUHHBIM (KaTEeTOpPHATBHBIM) arapaToM
U T.I1.)

Hoxnan (pedepar) npeacraBieH Ha CPEAHEM YPOBHE (CTYIIEHT B IIEJIOM OCBETHII
paccMaTtpuBaeMyr MpoOJeMaTuKy, NpHUBEN apryMEeHThHl B TOJIb3y CBOUX
CYXJEHHH, OMYCTUB HEKOTOPbIE HETOUYHOCTH U T.I1.)

Hoknan (pedepaT) NpeacTaBIeH Ha HHU3KOM YpPOBHE (CTYAEHT JOMYCTHI
CYLIECTBEHHbIE HETOYHOCTH, M3JIOKHUJ MaTepuasn ¢ OmMOKaMM, HE BIIAJICET B
JOCTaTOYHOM CTeNeHU NPO(UIBLHBIM KaTerOpHaIbHBIM aNapaToM U T.11.)

Hoxnan (pedepar) mpenacraBieH Ha HEYIOBIECTBOPUTEIHHOM YpPOBHE WIIM HE
npeJicTaBjeH (CTYEHT He TOTOB, HE BBITIOIHWII 3aJaHUE U T.11.)

Tabauua 3 - IlepeyeHb OLIEHOYHBIX MATEPHAIOB

Ne HaumenoBanue [IpencraBnenue
I /;1 OILIEHOYHOT O Kpartkas xapakTepucTuKa OlIEHOYHOTO MaTepHasa OILIEHOYHOT O
Marepuaia Marepuaia
CucrtemMa CTaHIAPTU3MPOBAHHBIX 3aJaHHM, TO3BOJISIONIAS
- | (OHJ TECTOBBIX
1 | Tect aBTOMATU3HUPOBATH MPOLEAYPY U3MEPEHUSI YPOBHS 3HAHUM U SaTaHH
YMEHHI 00yJaronierocs.
CpencTtBo KOHTpOJI, OPraHM30BAaHHOE KakK CIelHUalIbHas BOIDOCH 10
Oecema mpemnoaaBaTes ¢ 00yJarOIIMMCS Ha TEMBI, CBSI3aHHBIC P
o N N MPaKTUYECKUM
C W3ydaeMoWl y4eOHOW NUCIUIUIMHON, W pPacCUMTAHHOE Ha
2 | CobecenoBanue . . pabotam
BBISICHEHHE o0beMa 3HaHuMU oOydaromierocss mo ydeOHOM c6Hoii
TUCIUIUIMHE WIH ONPEIEIICHHOMY pa3fely, TeMe, mpodieme yd
L MUCIAIIINHEI




IIponykr CaMOCTOSITEIIbHOU paboThI CTYACHTA,
MIPEACTABIISIIONTNN COO0M KpaTKOe U3JI0KEHNUE B MHChbMEHHOM
BHUJIC€ TIOJIYYEHHBIX PE3yJbTaTOB TEOPETUUYECKOr0 aHalu3a
3 | Pedepar onpeeIeHHON HayuyHOH (yu4eOHO-HCCIIeIOBATEILCKOW) TEMBI,
IJIc aBTOP PACKPBIBaE€T CYTh UCCICAyeMON TpPOOIEMBI,
MPUBOJIUT Pa3jMyYHble TOYKU 3PEHHS], a TaKkKe COOCTBEHHBIE
B3IJISJIbI HA HEeE.

TEMBbI
pedeparon

MeTtoauyeckue MaTepuaJbl, ONpeaesouye NpoueIypbl OLleHNBAHUS 3HAHUIA,
yMeHH i, HABBIKOB

Bonpocsl 1151 codeceoBanus (YCTHBIH OMPOC CTY/IEHTOB)

1. B 4éM cynHOCTh KOHIENIUN MapKeTHHra?

2. [Touemy MapKeTHHIOBasi KOHLEMNIMS YIpaBiIeHUs cuuTaeTcs: Hanbosee 3(peKTUBHOMN B
COBpPEMEHHBIX ycioBusax? Jlaiite 000CHOBaHHE OTBETY.

3. Kakue npu4nHbl MpUBEIH K 3BOJIIOLUN KOHIENIIUN MapKeTHHra?

4. [Touemy HEKOTOpbIE OpraHU3aLMK NEPEXOAAT OT KOHLENIUU MapKETHHIa K KOHLIEIIH
COLIMAJIbHOITUYECKOr0 MapKeTHHra?

S. Kakne koH(MIMKTBI B OOLIECTBE HE B COCTOSIHMM Ppa3peliduTb MOTPEeOUTEIbCKas
KOHIIETILUSI MapKeTHHra?

6. B kakux cioydasx uesnecooOpasHO INPUMEHATh KOHLENUUI HHTEHCU(UKAUH
KOMMEPUYECKUX YCUINIA?

7. JlaiiTe onpeieieHre TepMUHA «MAPKETHHT Y.

8. UeMm oTiIMYaeTCA «HYXAa» OT «IOTPEOHOCTH?

9. [ToueMy npou3BOANUTENH TOJKEH U3y4aTh CTPYKTYPY UEIOBEUECKUX MOTpeOHOCTEN?

10. TloyeMy «pBIHOK TIOKyHATess» SIBISETCS O0OS3aTelIbHBIM YCIOBHEM IPUMEHEHUS
KOHLENIUI MapKeTuHra?

11.  Tlouemy He Bce MOKYMATEIH, UCTIBITHIBAIOLINE TOTPEOHOCTH B TOBApE, MOKYMAIOT €ro?

12. Ha3oBuTe OCHOBHBIE II€JIH, 33/1a4H U TIPUHIIUITEI MAPKETHUHTA.

13.  Packpoiite ocHOBHbBIE (DYHKITUM MapKETHHTA.

14.  Tloyemy B moOCJieTHHE TOJbI MAPKETHHT CTaJH NMPUMEHATH MHOTHE HEKOMMEpPYECKHe
opranuzaiun? OObsACHUTE HA KOHKPETHOM IIpUMeEpe

15. OObsicHUTE MOHATHE «KMAPKETUHIOBas cpeia (GUPMBI».

16.  HasoBuTe OCHOBHBIE COCTABIISAIOLINE MUKPOCPEIb (DUPMBI.

17.  JlaiiTe onpeneneHne NOHATHIH «MUKPO- M Makpocpeiay GUpMBI.

18.  Ilepeuucnurte U 0XapakTepU3yHTe OCHOBHBIE THIBI MOCPEIHUKOB, KOHKYPEHTOB, BU/IbI
KOHTAKTHBIX ayJAUTOPUI U UX BIMSHUE HA JESITEIbHOCTD MPEIIPUATHSL.

19. B ué™m pa3HMIIa MEXIY KOHTAKTHBIMH ayauTOpusMu U norpedurensimu? [loscuute Ha
KOHKPETHOM IIPUMEDE.

20. Kakue ¢akTopsl OKa3bIBaIOT BIUSHUE HA Makpocpeny (Gpupmbl?

21.  IIpoxomMmeHTHpYWTE neMorpaduyeckre (akTopbl MaKpOCPEIbI.

22. Kakoe BIUsSHHE OKa3blBAlOT HAyYHO-TEXHHUYECKHE (AKTOphl Ha JesITEeIbHOCTD
MpEANPUATHS?

23.  OxapakTepu3ylTe KyJIbTypHBIE ()aKTOPBI MAKPOCPEIBI.

24.  OnumuTe OCHOBHBIE COCTABIISIONINE MAPKETHHTOBON HH(POPMAITUH.

25. KaxkoBa 11€716 MapKEeTHHTOBBIX UCCIIEIOBAHNN?

26. Uro Takoe CUCTEMHBIN MOJX0/] K IPUHATHIO MAPKETUHTOBBIX PEIIECHHIT?

27. Kakas pa3HHIIa MEXIYy CHCTEMOW MapKETHMHTOBOW WH(GOpMAIMHM M CHCTEeMOW cOopa

BHEIIIHEH TeKymiel nadopmarun?




28. Ha3zoBuTe UCTOYHMKM IIONYy4eHUS BTOPUYHOM M IEPBUYHONM MAPKETUHIOBOM
nHpopmanuu. 6. B uéM 10CTOMHCTBA M HEIOCTATKH IMEPBUYHON ¥ BTOPUYHON HHPOpMAITHH?

29. KakoBa cymHOCTH CHCTEMBbl aHalM3a MapKeTUHroBod wuHpopManuu? byner nu
MOJI30BaThCS ATOW CHUCTEMON HEOOIBINIONW Mara3uH MYKCKOM OJEXKIbl B HEOOJBIIOM Topoje?
[Touemy?

30. OxapakTepu3yiTe METOIbI TOJYYCHHUS] MApKETHHTOBOW HH(popManunu?

31.  Ilepeuncnute Opyausi MApKETHHTOBOTO UCCIIEIOBAHUS U CIIOCOOBI CBSI3U C ayAUTOPUEH.

32. Mapka toBapa. bpeny ToBapa.

33.  YmakoBka ToBapa.

34. Cnyx0a cepBuca i KIHMEHTOB: KOMIUIEKC YCIYT, YpOBEHb cepBHca, (opma
CEpBHUCHOTO OOCITYKHBaHHUSI.

35. ToBapHbIlii accopTuMeHT. ToBapHasi HOMEHKJIATypa.

36. [lonsiTie W TPUYMHBI CO37MaHUS HOBOTO ToBapa. CrTparerus pa3padOTKH HOBBIX
TOBApOB.

37. ToBap um yciayra: TOHATHS, XapaKTePUCTHKH, KiIacCU(DUKANMS, OTINYUTCIbHBIC
XapaKTePUCTHKH.

38. Oransl pa3paboTKH TOBapa-HOBUHKH.

39. MeTo/161 BEIPAOOTKH HOBBIX HICH.

40. JKU3HEHHBIN UKII TOBAapa: 3Tarbl U BUJbI.

41.  Pa3paboTka cCTpaTerwii MapKeTHHTa MpPH IMO3WIIMOHHPOBAHHHM TOBapa Ha Pa3IUIHBIX
aranax JKIIT.

42. «bocroHckas MaTpuna» — cxeMa aHajin3a Ou3Heca KOMIIAHUH.

43.  @akTOpBI, ONPEACISAIONINE IICHOBYIO TIOJUTHKY.

44,  TleHooOpa3oBaHWE HA Pa3HBIX THUIIAX PHIHKA.

45, 3amaun U 1enu neHooopazoBanus. OyHKINUU IEH.

46.  Omnpenenenue crpoca. GakToOpbl, BIUSAIONIKE HA CIIPOC.

47.  Buapl U 2IaCTUYHOCTH CIIPOCA. Y CIIOBUS HEANACTUYHOCTH CIIPOCa.

48.  Mertoasl 1eHOOOpa3oBaHus. Buabl 1IeHOBO cTpaTeruu.

49.  Knaccudukanus 1eH.

50.  CymHocTb COBITOBON NOIUTHKH.

51.  Tlonartue TOBapoABMKEHUS, CObITA, KaHata cObITa. DYHKIINY KaHAJA PACIPEICICHHUS.

52.  VYpoBeHb KaHaia TOBapOABIKEHUS. BUIbI KaHAIOB TOBAPOIBUKECHHUS.

53.  lloHATHE U KOMIJIEKC MaPKETUHTOBBIX KOMMYHUKAIIHH.

54.  Drtansl pa3paboTku 3(PPEeKTUBHON KOMMYHHUKAITIH.

55.  Peknama: xapakTepucCTHKa, IIeNU. BUIbI pekiaMebl.

TecT - 3TO UHCTPYMEHT OIICHUBAHUS 3HAHUN U YMEHHUH yYallluXCs, COCTOSILIUNA U3 CUCTEMBI
TECTOBBIX 3aJ]JaHUM, CTAaHAAPTU30BAHHOW MPOIEAYPhI IPOBEICHUS, 00paOOTKH U aHAIM3a Pe3yabTaTOB.
Jlo TecTupoBaHUs JOMYCKAIOTCA CTYACHTBI, KOTOPbIE HE UMEIOT 3a/10JDKEHHOCTEH.

[Ipumep MeETOOWKH  TECTUPOBAHHUA. TECTHpPOBaHHWE TMPOW3BOJUTCA B  AyJAUTOPUHU
MPeAYCMOTPEHHOM pacnurCaHUEM MpaKkTUuecKoro 3ansaTus. [lo Tuny, npenjgaraempie CTYJAE€HTaM TE€CThI
SIBJSIFIOTCS TECTAaMU C OJHUM TPaBUJIBHBIM OTBETOM. Bpems, OTBOaMMOE Ha HAalHMCAaHHWE TeCTa, He
JOJHKHO OBITH MeHbIe 15 MUHYT IJs TecToB, cocTosimux u3 10 TecToBbIX 3amaHuil u 30 MUH. IS
TecToB 13 20 TeCTOBBIX 3aJJaHWI HAIIMCAHUS TECTA.

IIpumepHbIe TecTOBbIE 3aJaHUSA

1. Ilpodykmosas norumuxa Hanpasnena Ha:
a) yIOBJICTBOPEHUE 3aIIPOCOB MOTPEOHUTENCH U YIIydllIeHHEe OTPEOUTEIbCKIX
CBOWCTB TOBapa;



b) ynyuiieHue noTpeOUTeN-CKUX CBOMCTB TOBapa, peOpEHIMHT;

C) ONITHMAJIEHOE MCIIOJIb30BAaHUE TEXHOJIIOTHYECKUX 3HAHHUH U OIIbITa
NPEINPUATHS, 3aBOCBAaHNE HOBBIX KJIMEHTOB;

d) 3aBoeBaHUE PHIHKA.

2. B knaccuyeckoul Kpusoil HCUSHEHHO20 YUKILA BbLOETSIIOMCA.!
a) 3 craauu;
b) 4 craguu;
¢) 5 craamii;
d) 6 cranmii.

3. Meonennwiii cobim, omcymemeue npuosliu, 601vlue 3ampanmovl Ha MaApKemuHe u
omcymcmeue KOHKYPEHMOo8 XapakmepHo 01 MAaKou Cmaou #CUZHEHHO20 YUKIA
moeapa Kax :

a) 3peJIOCTh;

b) cnan;

C) BHEJIPEHMUE;

d) pocr.

4. Bvicmpoe ysenuuerue oovema cobima u npudbLiU, CHUNCEHUe 3ampam Ha
MapKemuHeu ycuienue KOHKYPEeHYuu XapaKxmepHo 015 Makou cmaouul HCU3HeHHO20
YUKIIA MOBapa Kax :

a) pocT;

b) 3penocts;

C) BHEIPEHUE;

d) coan.

5. 3ameonenue pocma covima u e2co cmabunIU3aAyUs XapaKmepHo 01 Maxkou cmaouu
HCUSHEHHO20 YUKIA MOBAPA KAK !

a) pocT;

b) 3penocts;

C) cra;

d) BHEepeHue.

6. Ycemoiiuusoe naoenue 06vemos covima u CHUMCEHUE, BO03MONCHO 0adNCe 00
HYe80U OMMEMKU, pazmepa NoLyHaemMol nPUObLIU XapaKmepHo 05 Mmakol cmaouu
JHCUBHEHHO20 YUKIA MOBAPA KAK :

a) 3peIiocTh;

b) cman;

C) CTapOCTh;

d) pocr.

7. Umsa, mepmuH, 3HaK, CUMBOI, PUCYHOK UTU UX COUEMAHUs], KOMOopble
UOeHmMUGUYUPYOm moeapsl UlU yciay2u 0AHHO20 NPEeONPUAMUS UIU 2PYNNbl
NPeoOnpusmuLl — 3mo:

a) OpeH;

b) TOproBeIii 3HAK;

C) TOBapHas MapKa;

d) MapouHbIi 3HAK.

8. bykea, c1060 unu epynna OYKe u co8, KOmopwvle MOICHO NPOUIHECHU—IMO..
a) MapOYHBIN 3HAK;



b) mapouHoe nms;
C) TOproBasi MapKa;
d) 6pen.

9. Komnnexcuas MHO20aCneKmHas XapakmepucmuKka 20CMuHU4H020 NPOOYyKmd,

onpeoenaowas e2o NPeuMyuecmao no CPAGHEHUIO ¢ AHANOSUYHBIMU NPOOYKMAMUKOHKYDEHMamu (Kax
no cmenenu cOomeemcmaus NOmpeOHOCmu, Max u no

3ampamam nompebumereti Ha ux y008iemeopenue), Komopoe obecneuusaem

B03MOIICHOCHIb Peanu3ayuu NPOOYKma 8 OnpeoesieHHblil MOMEHN 8peMeHU Ha

KOHKDPEMHOM PbIHKe—3MO....

a) KOHKYPEHTOCITIOCOOHOCTB;

b) peIHOYHAS OLIEHKA;

C) Ka4eCTBEHHOCTH;

d) Mmogudukanms npoayKTa.

10. Moouguxayus mapkemuneogvix cpedcma He NPOABNAEMCA:

a) B CHIDKEHHH IICH C LEJIBIO MPUBJICYCHUS HOBBIX KJIMEHTOB M BBIXO/a Ha
HOBBIC CETMEHTBI PHIHKA;

b) pa3paboTKe HOBBIX IOAXO/IOB K peKiIaMe, KOTopasi HOCUT B OCHOBHOM
MOJJEPKUBAKOIIUN XapaKTep;

C) aKTMBHOM CTUMYJIMPOBAaHHU COBITA;

d) pazpaboTke 1 BHEIPEHUN Ha PHIHOK HOBBIX MTPOAYKTOB.

11.Ymo ssnsaemcs Haubosee CLOHCHBIM U3 6CEX COCMABTAIOUUX 2OCMUHUYHOPECTNOPAHHO20 Ou3Heca?
a) IPOTHO3UPOBAHHKE;

b) nnanupoBaHue;

C) IIEHOOOpa30BaHUE;

d) KoHKypeHIuSI.

12.Ymo ne ommnocumcs k npunyunam yeHooopazoeanus?

a) KOHKYPEHTOCIIOCOOHAsI 1IeHa;

b) y4eT 11eH KOHKYpPEHTOB;

C) y4eT KOCBEHHbIE (DaKTOpBI;

d) ycraHoByieHH€ 1IEHBI B COOTBETCTBUU ¢ pacxogamu [1I'PX.

13.Ymo ne omunocumcs k mooensim yenooopazoeanus?
a) ce0ecTOMMOCTbD TUTIOC MPOICHT HAIIEHKU;

b) Touka 0e3yObITOUHOCTH;

C) BOCIIpHHHMAaeMasl 11eHa;

d) PKCKITIO3UBHBIE YCITYTH.

14.Kakas mooens yenoobpazosanus evizvleaem COMHEHUS, MAK KaK HAYeHKa
MOdHCEm OKA3AMbCA CIUULKOM 8bICOKOU UNU, HAOOOPOM, HUZKOU?
a) ToYKa 0€3yOBITOYHOCTH;

b) ckuIKM Ha KOJTHYECTBO;

C) pacrpojiaxa;

d) ncuxosnoruueckas 1eHa.

15.Kakoti moOdenvio nonv3yromes 60 pems nposedeHUst akyuu?
a) Touka 0e3yObITOUHOCTH;

b) ckHIKM Ha KOJIHYECTBO;

C) pacmpojaxa;

d) mcuxonoruyeckas 1eHa.



16.K memoodam, komopwsie OpueHmuposamvl Ha ceOecmoumMocms U 3ampanmol
OMmHOCAM:

a) METO/1 LIeJIEBO HOPMBI TPUOBLIH;

b) MeTo MPEeCTHKHOM 11EHBI;

C) MeTo KO3 PUIHEHTOB;

d) MeToa MapruHaIbHBIX IIEH.

17.K memooam, komopwie opueHmuposaHvl Ha NoIyYeHue NPUdLLIU He OMHOCANL:
a) METOJ] IPECTHKHOMU LIEHBI;

b) MeTo 6a3uCHOM 11EHBI;

C) METOJl MapPTUHAIBHBIX 1ICH;

d) MeTox 1eneBol HOPMBbI TPUOBLIH.

18.K memoodam, komopbvie opueHmuposanHvle Ha cObIM U yuumvleéaujue
cneyughuueckue 0coOenHOCmuU OMOenIbHbIX PbIHKO8 He OMHOCAM.:

a) METOJI TPECTHXKHOM 1ICHBI;

b) MeTon1 eHBI-TPUMAHKH;

C) METOJI IICUXOJIOTUYECKOH 1IEHBI;

d) MeTo mpecTKHOM TICHEI.

19.Kaxoti memoo opuenmuposan Ha pazpabomxy mako2o npeucKypanma ois
PECMOPAHHO20 MEHIO, KOMOopoe OblLlo Dbl «HOCMPOEHO» CIPYKMYPHO MAK, 4moobl
obecneyusams 0OCMUNICEHUE YPOBHS Yeae80l NPUOBLIU Yepe3 JicelaeMblil CPeOHUll
00veMm 3aKaza omoenbHo2o Kiuenma?

a) METOJ] IPECTH>KHOMU 1IEHBI;

b) MmeTo 6Ga3uCHOM 1ICHBI;

C) METOJT MapPTHHAITBHBIX IICH;

d) meTon 1eneBoit HOpMbl TPUOBLIH.

20. Kakoili memoo 3axnouaemcs 6 paciuenie makou yenvl, KOmopas no3e0auna ovl
KOMRAHUU, NO KPAUHElU Mepe, «OCMAamvbCsi NPU COUX» ?

a) METOJl TOUKH 0e3yOBITOUHOCTH;

b) MeTOo 1IeHBI-IPUMAHKH;

C) METO/ IICUXOJIOTHYECKOM 1IEHBI,

d) MeToa mpecTUIKHOM TIEHBI

Pedepar — onna u3 Gopm MHTEpIpETAIMU UCXOHOTO TEKCTA WM HECKOJBKHX HCTOYHUKOB.
[ToaTomy pedepaT, B OTIMUME OT KOHCIEKTa, SBISETCS HOBBIM, aBTOPCKUM TekcToM. HoBu3Ha B
TAaHHOM CITydae MoJpa3yMeBacT HOBOE M3JI0KECHUE, CHCTEMATH3aINI0 MaTepraia, 0COOYI0 aBTOPCKYIO
MO3UIIMIO MTPU COMOCTABICHUH PA3IMUHBIX TOUEK 3PEHHUS.

PedepupoBanue nmpenmnonaraetr u30XKeHNE KaKOro-ITu00 BOMIPOCca Ha OCHOBE KJIaCCHU(UKAIIHH,
0000111eHus, aHAJIN3a U CUHTE3a OHOTO MM HECKOJIBKUX HCTOYHHUKOB.

3amauamu pedepaTa SIBISIOTCS:

1. ®opMupoBaHHE YMEHHUI CAaMOCTOSITENTLHOM pabOThI CTYIEHTOB C UCTOYHUKAMU JIUTEPATYPHI,
UX CHCTEMaTH3aIlHs;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBIIUICHUS;

3. YruyOneHne TeopeTHIeCKuX 3HaHUH IO MPo0OJIeMe UCCIe0BaHUSI.

Tekct pedepara NOKEH COAEpKaTh apryMEHTHPOBAHHOE W3JIOKEHHUE OIPENIeIEHHONW TEMBI.
Pedepar nomxen ObITh CTpyKTypupoOBaH (1O TJlaBaM, paszenaMm, naparpadam) u BKIOYATh pa3Jieibl:
BBEJICHHE, OCHOBHAs 4YacTbh, 3aKJIIOUEHHE, CIIUCOK MCIIOJIb3YEMbIX HCTOYHMKOB. B 3aBUCHMOCTH OT
TeMaTUKU pedepara K HEMYy MOryT ObITh O(OpPMIIEHBI NPUIOKEHHS, COAepXKallue TOKYMEHTHI,
WJUTIOCTPAITNH, TAOIUIIBI, CXEMBI H T. II.



Crpykrypa pedepara:

1) TUTYNBHBIN JHCT;

2) rutad paboThI C YKa3aHUEM CTPaHHI] KaXI0T0 BOIIPOCa, MOABOMNpoca (IIyHKTa);

3) BBeICHHUE;

4) TeKCcToBOEe MW3JIOKEHHE MaTepuaia, pa3OMTOe Ha BOMNPOCHI M MOJIBONPOCHl (IYHKTHI,
MOJIYHKTHI) C HEOOXOAMMBIMU CCBUIKAMU Ha UCTOYHHMKH, UCTIOIb30BaHHBIE aBTOPOM;

5) 3aKkiroueHue;

6) CIMCOK HCII0JIb30BAHHOM JINTEPATYPHI;

7) TUpUTIOKEHUS, KOTOPbIE COCTOAT W3 TaONul, AuarpaMM, TpadUKOB, PUCYHKOB, CXEM
(neoOs3arenbHas 4YacTh pedepara). [IpuiokeHHs pacroyiaraloTcsi IMOCIeA0BaTeNbHO, COTJIACHO
3arojIoBKaM, OTPaKalolIUM UX COJIep KaHHUE.

Temaruka pedeparos:
TemaTtuka noknanoB (pedepaTon):
CocrosiHME U TEHACHLIUHU Pa3BUTHS BHEUTHEH U BHYTPEHHEW CPEIbl.
AHanu3 1eqaTeIbHOCTH KOHKYPEHTOB.
AHanu3 MapKETUHIOBO JESATEIbHOCTH.
BuyTpennue u BHemHue (HaKkTOphI, BIUAIONINE HA IOBEJCHHE TOTpeOuTenei
BHyTprOpranu3anoHHbII MAPKETHHT, €r0 IIeJTH, METOABI M BIUSHHE HAa KOHEYHBIC
PE3YNbTAThI JEATEILHOCTH OpPraHu3alluu.

6. BHyTpHOpraHW3alMOHHBIA MapKETUHT, €T0 LEJIH, METO/Ibl U BIMSHUAE HA KOHEUHBIC
PE3yNbTaThI JEATEIILHOCTH OPraHu3alluu.

7. KoMMyHHMKanuu B yIpaBJICHUN MapKETHHTOM.

8. KoMruiekc MapKeTHHTOBBIX CPEICTB U UX POJIb B YIPABICHUU MApPKETHUHTOM.

9. KoHKypeHIUS 1 KOHKYPEHTOCTIOCOOHOCTb.

10. MapkeTHHIroBO€ IUTAaHUPOBAHHE

11. MapKeTHHTOBbIE aCTIEKTHI YIPABICHUS KU3HECHHBIMHU ITUKJIAMH YCITYT.

12. MapkeTHHrOBBIE UCCIIEIOBAHUS PEKIAMHOMN AESITeIbHOCTH

13. Maremarnveckoe MOJICITHPOBAHNE MAPKETHHTOBOM JIEITETLHOCTH

14. Metononoruueckiue OCHOBBI, COAepKaHue, HOPMbI U METO/IbI CTPATETNYECKOTO U
OTIEPAIMOHHOTO MAaPKETHHTA

15. MeToab! ¥ TEXHOJIIOTUU MPOBEICHHUSI MAPKETUHTOBBIX HCCIIEIOBAHUH.

16. MeToap! OpraHU3aIMK MPSIMOTO MAPKETHHTA U YCIOBUS UX IPUMEHEHUSI.

17. OcHoBHbIE BUIbI MAPKETHHTA

18. Ouenka eATEIbHOCTH KOHKYPEHTOB, €€ NCIIOJIh30BaHNE B MAPKETHHTOBOH ITOJIMTHKE
KOMITaHUU; OCHUYMapKUHT.

19. IMabmuk puiernIH3

20. IloBeneHue noTpedbUTENEH U MAPKETUHIOBAsI CTPATETUs

21. TloBeneHue MOTpeOHUTENEH: OPraHU3AIUH U OOIIECTBO

22. TloBbllIeHHE KOHKYPEHTOCIIOCOOHOCTH YCIYT U KOMIAaHUH, (PaKTOpbl KOHKYPEHTOCTIOCOOHOCTH
B PA3JIMYHBIX PHIHOYHBIX YCIIOBUSIX.

ko E

DK3aMeH 1o y4eOHOW NUCIHIUIMHE MPOBOAUTCS B YCTHOW (opMe M BKIIOYaeT 6 BOMPOCOB: 3
TEOPETHUUECKUX BOMPOCa, 2 33J1a4 U TECT.

OK3aMeH BBICTABIIIETCSI TOIBKO IIpru IPEABABICHUN CTYACHTOM 3a4EeTHON KHIDKKHA U IIpr yCJI0BHUA
BBINIOJIHEHUSI BCEX KOHTPOJBHBIX MEPONPHSTHI, MPETyCMOTPEHHBIX Y4YeOHBIM IUTAHOM U paboueit
MIPOTPAMMO TI0 U3Y4aEMOH JUCITUTLTHHE.

Pe3ynbrarhl 5K3aMeHa OLIEHUBAIOTCS B COOTBETCTBUE C TOCYAApPCTBEHHOM HIKANON OLEHUBAHUS
akameMuueckoi ycreBaemoctr W mKkansl ECTS wm 3aHOCSTCS B 3a4e€THYIO BEIOMOCTh M 3aUETHYIO
KHIDKKY. B 3aueTHYI0 KHMKKY 3aHOCSITCSL TOJIBKO MOJIOKUTENbHBIE OLIeHKU. [loanucannblii mpenoaaBaTenem
AK3EMIUISP BEIOMOCTH CIAAETCs HE MO3JHEE CIIEAYIOIIETro THs B IEKaHaT, a BTOPOM XpaHUTCs Ha Kadeape.

CTyneHThl, HEe MPOUISANINE MPOMEKYTOUHYIO aTTECTAIlMI0 MO TpaduKy CECCHH, IOJIKHBI
JUKBUIMPOBATH 33JI0JKEHHOCTh B YCTAHOBJIEHHOM TOPSIJIKE.



Cymma 6amioB 1Mo BCeM MOIYJISAM Y4eOHOM JUCHUIUIMHBI 00pa3yeT PeMTUHIOBYIO OLEHKY MO
muciumiiHe 3a  cemectp. OleHMBaHWE JUCHMILTAHBI BEAETCS B COOTBETCTBUU C TaOiuiel
«Pacnpenenenue 0anioB, KOTOPbIE MOIYYAIOT O0yUaroniecs» padoueid mporpaMMbl JTUCIUTLUIAHBIL:

PACIIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOIIIUECA

Teky1ee TecTupoBaHKUE U CAMOCTOSITENIbHAsI paboTa Uroroselii | Cymma B
CwmbIciioBoM CwmpbicoBoOM CMbICIIOBOM TECT Oanmnax
Moayib Nel MoayJb Ne2 Moty N | (ok3amen)

3
T1 T2 T3 T4 T5 T6 T7 T8 T9 60 100
4 3 3 7 4 4 4 10

[Ipumeuanue. T1, T2, ... T6 — HOMepa TeM COOTBETCTBYIOIIMX CMBICIOBBIX MOAYJIEH

Bomnpocsl k 3x3ameny:

Ponb n 3HaueHune qucHUIUINHEbL « MapKeTHH

CyIHOCTh COBPEMEHHOI'O MAPKETHHIA U €70 COL[UAIbHO-DKOHOMUYECKOE 3HaUCHHE
VYipaBineH4YeCKUe KOHLIECIIIMA MAPKETUHT A

CyIHOCTB U cOJIepKaHUE MApKETUHIA YCIIYT

Knaccudukanus ycmyr

Ponb 1 MecTO rocTenpuuMcTBa B chepe yciyr

Crnenuduka ycimyru pecTopaHHON cdepsl, €€ COCTaBHbIE JIEMEHTHI

XapakTepucTuka MapKeTHMHTOBOM Cpelbl M €€ BIMSHUE HAa COCTOSHHME W pa3BUTHE
NpeINpUsATHIH pecTopaHHOTO Ou3Heca

NN E

9. CoBpeMeHHBIE TEH/ICHITUH Pa3BUTHS MUPOBOW PECTOPAHHON HHIYCTPUHU

10.  Hudopmamus B cuUCTeMe MApPKETHHIOBBIX HCCIEIOBaHMH, €€ 3HaueHue U
KJIaccupuKaIus.

11.  MapkeTuHroBas HHPOPMALMOHHAS CUCTEMA, XapaKTEPUCTHUKA MOJICUCTEM.

12. CymHOCTb, OCHOBHBIE 1€ U 337a4l MAPKETHHTOBBIX MCCIIEIOBAHHN.

13.  Bwujabpl MapKETHHIOBBIX HCCIEIOBAaHUN U UX XapaKTEPUCTHUKA.

14.  MeromoMOTrHYeCKHe OCHOBBI MAapKETHHIOBBIX HCCIIEJOBAHUH W  aJrOpUTM UX
IIPOBE/ICHUS.

15.  dopma opraHu3aIMH U MPEICTABICHUS PE3yIbTATOB MAPKETHHTOBOTO HCCIIEIOBAHUS

16.  MapkeTHHIrOBbIH aHAIN3 AMHAMUKU M YCTOMYMBOCTH PAa3BUTHUS PHIHKA.

17. MapKkeTHHIOBbII aHAJIN3 KOHKYPEHTHOM Cpe/ibl U KOHKYPEHTOB

18.  MapkeTHHIroBbIE UCCIIE0BAHUS MPEANIPUATHUS

19. MeToapl OCYHIECTBIIEHHS MapKETHHTOBBIX HCCIIEJOBaHMM U cOOpa MapKEeTHHIOBOM
uHpopMauu

20.  CymHOCTb MOHATHS KOHKYPEHIINH, XapaKTEPUCTHKA €€ OCHOBHBIX BUIOB

21.  XapakTepuCTHKa METOJI0B KOHKYPEHTHOI1 O0pHObI

22.  XapakrtepucThka (HaKTOpOB, OIPECISIONINX KOHKYPEHTHYIO Cpeny TpeAnpUsSTHS
PECTOPAaHHOIO X035MCTBA

23.  DreMeHTHI aHaN3a KOHKYPEHTOB

24.  beHUMapKMHI — MHCTPYMEHT TIOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTU MPEANPUATHS
pecTopaHHOTO OM3HECa

25.  Merononornyeckue OCHOBBI MAPKETHHIOBBIX MCCIIEIOBAaHU MOTpeduTeneit

26. ®dakTOpHI, OKA3BIBAIOIINE BIMSHUE HA TIOBEACHUE MOTPEONTENEH

27.  MoTuUBBI NOBEACHUS TOTPEOUTENECH

28.  MogenupoBaHue mporecca MPUHATHS PEIICHUS O TTOKYIIKE



29.
30.

31.
32.

33.
34.

[Ipouiecc NpuHATHA pelIeHus O MOKYIKE HOBOTO TOBAapa U ATaIbl €r0 OCBOEHUS
CermeHTanus pplHKA: TUIBI U IPU3HAKU CETMEHTAIlUU

Onpenenenne NepCeKTUBHOIO LEIEBOIO PhIHKA.
[Ipouenypa u MeTOABI NO3ULIMOHUPOBAHUS

dopMupoBaHUE IPOTYKTOBON NOJIUTUKU
VrpaBneHue CTPYKTYypoll TpeajaraéMblXx Ha PBIHOK MNpoAyKToB. Konrenmus

KN3HCHHOI'O UKJIa TOBapa.

35.
36.
37.
38.
39.

PazpaboTtka 1 BHEIpeHNE HA PHIHOK HOBBIX MTPOIYKTOB
ObecneueHne kayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKTOB
[IpuHsATHE pelIeHnii 0 TOBAPHOU MapKe

Ilena B koMILJIeKCE MapKETHHTA.

®opmupoBaHUEe COBITOBOI MOJIUTHKU



