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1. OIMCAHUE YYEBHOM JUCIMUITJIMHBI

LVE]

HawmeHoBauue
rokasaresnen

HaumenoBanue ykpymHes-
HO¥ IpyIIbl HallpaB/eHuUH
NOArOTOB-
KH/CIIeLIHATBHOCTEH,
HarpaBJIEHHE NOATrOTOBKHU/
CIELHATBHOCTb, TPOQHIIBL/
Marucrepckas mporpam-
Ma/crienuanu3aius, mnpo-
rpaMma Bhiciero o6pasona-
HHs

XapakTepucTrKa yueOHOM IUCLIMTLIH-
HBbI

OuHo-3a0uHas
(hopma oOyuenus

oyHas (hopma
o0yueHust

KonuuecTBo 3aueTHBIX e1UHUIT —
2

YxpytHeHHas rpyIiia Harmpags-
nennit noarorosky 38.00.00
OKOHOMHKA H YIIpaBJICHHE

Yacte, popmMupyemas ydacTHUKaAMH
o0pa3oBaTesibHbIX OTHOIIEHH I

I'og moaroToBKM:

Hanpasienue noiroToBKy 4-# 5-i
38.03.02 «MenemxkMeHT
Mopyne# - 1 Cemectp:
CMBICTIOBBIX MOy e - 3 8-it | Jlernssa ceccust
Jlekuuu
10 yac. | 10 yac.
OOb11ee KOJTUYECTBO YacoB - 72 IIpocuis: IlpakTHYecKkue, cCEeMHHAPCKHE 3a-
Jloructuka HATHS
20 yac. ] 8 yac.

JlabopaTopHuble 3aHSTHS

CamocronaTebHas pabora:

KonuuecTBo 4acoB B HeIEO
Ui 04HOH hopMbI 0Oy UeHHS:
ayJIUTOPHBIX - 2
CaMOCTOATENbHOH paboThl CTY-
JieHra — 2

41.25 yac. 52,75 yac.

NnauBuayanbHble 3aJaHus™:
(koHTpOJILHasE paboTa, KypcoBoii
npoekT (pabora)

3 TMK 3TMK

Mdopma NPOMeXYTOYHOMH aTTecTa-
LM
(3a4eT ¢ OLEHKOMH, IK3aMeH)

3a4er ¢ OIeHKOH | 3a4yeT ¢ OLEHKOH

* uist 04HOM (OpMBI 00yUeHHs YKa3bIBAETCA KOJIMYECTBO MPOBOAUMBIX TEKYIIUX MOIYJIBHBIX KOH-

Tposieit (Hanpumep, 3TMK), npu Hanuuuu — Kypcosasi padota/mpoekt (KP/KIT)

Ui 3a0uHOH (hopMBl OOyueHHs yKa3bIBAaeTCs, NPHU HAIWYWM, ayJUTOpHAs IHCbMEHHas pabo-
Ta/KoHTposbHas pabota (AITP), kypcosas pabora/mpoext (KP/KII)

CooTHoIIIeHHEe KOIHYECTBA YacOB ayAMTOPHBIX 3aHATHH U CaMOCTOSTELHON PaboOThl COCTABIISET:
it o4HOM dopmbl oOyuenus — 30/41,25
115 3a04HOU (hopmel 0Oyuerus —18/52,75

2. HEJIA U 3AJIAYA YYEBHOM JUCIATLINHBI

[lesb yueOnol AucHHIIMHBE: POpMUpPOBaHKE Y 00YYAIOLIUXCS HAYYHOTO MUPOBO33PEHHUS U
CCHATIBHBIX 3HAHUH 110 TEOPUHU, METOI0JIOTHH B cepe yrpaBieHus Ka4eCTBOM, BbIpaOOTKH YMEHHUH 1
HaBBIKOB OCYILECTBIICHUS] KOHKPETHON YIIPaBIEHUECKOM NEeITEIHHOCTH OTHOCHTEIBHO KauecTBa AJIs YJI0-




BJICTBOPEHHUS NOTPeOHOCTEH phiHKa U obecneueHust 3G HEKTUBHOH AEATENBHOCTH NPEANPHATHS.

3ajaun yueOHOH QUCHUIUIHHBI: 00eCIICUUTh TEOPETHUECKYIO U IPAKTHYECKYIO IIOATOTOBKY Clle-
JYIOIMX MOJIOKEHHIA:
- BOOPYXWTh OOyyarOIUXCS CHCTeMOM 3HaHMH B 007aCTHM TEOPETHYECKUX, KOHILENTYalIbHO-
METOAMYECKHX M MPAKTHYECKHUX OCHOB YIPABICHUA Ka4ECTBOM;
- 00ecrnevyuTh ycBOeHHe O0YYarOUIMMHUCS CHCTEMHOTO M MPOLIECCHOIrO MOAXOJOB K YNPaBJIEHHIO Kaye-
CTBOM; COBPEMEHHOTO MEXaHW3Ma pa3pabOTKH, BHEAPEHHs, 0OeclieueHuss U yCOBEPIIEHCTBOBaH s (-
(EeKTHBHOTO YNpaBJIECHUS KAUECTBOM Ha MIPEANPHUSITHIX;
- obecreynuTh BEIpabOTKY YMEHHI U HABBIKOB IPUMEHEHHUS HHCTPYMEHTapHs 00ecIieyeH s KauecTna;
- HAYYUTh KOHKPETHBIM METOZAM U IIpUeMaM yIpaB/IeHHs KaueCTBOM Ha IPEIPUSTHH.
3. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII BO

Vuebuas muciummna 51.B.33 «OcHOBEI yIipaBjieHUs] Ka4€CTBOM» OTHOCHTCS K 4acTh, (POPMHUPY-
€MOM yyacTHUKaMK 00pa30BaTe/IbHbIX OTHOIIEHHH.

Heobxomumele uisi u3ydeHus yueOHOM aucuuriiabl « OCHOBBI YIpaBJIEHUs Ka4eCTBOMY» 3HAHHS,
YMEHHSI U KOMIETEeHI|H 0o0ydaroierocsi GopMUPYIOTCS B pe3ysbTaTe MU3yHeHHUs! Y4eOHBIX JUCIMILIHH!
«ConuanbHO-95KOHOMUYECKas CTATHCTHKAY, « DKOHOMHYECKas Teopusl. DKOHOMHUKa», «MeTo/Ibl HayYHbIX
HCCIIEIOBAHU Y.

HeobxomuMpiMu TpeOOBAHHUAMH K «BXOAHBIMY» 3HAHUSIM, YMEHHUSIM U TOTOBHOCTAM aKaJlEMHUYCCKUX
6akanaBpoB MPH OCBOCHHH JAHHON y4eOHOM AMCIMIUIMHBEI U MPUOOPETEHHBIMH B pe3yJIbTaTe OCBOCHHS
NpeIIEeCTBYIOMHUX YUeOHBIX IMCUMIUIHH SBJSIOTCS: 3HAHWE OCHOBHBIX MTOJIOXKEHHI SKOHOMHYECKOM TEO-
pHH, SKOHOMHKH, PeANPHHUMATEIbCTBA; YMEHHE aHATM3UPOBAaTh U 0O0OCHOBBIBATH B3aHMOCBS3b OCHOB-
HBIX 9KOHOMHYECKHUX MOHATUM M KaTeropuii, 00001IaTh U CHCTEMaTH3UpOBaTh HH(OPMALMIO; BllaJECHHE
CelMalbHOM TEPMUHOJIOTHEHR B chepe IKOHOMHKH.

3HaHHS U HABLIKH, IIOJYYEHHbBIE IPU U3yUeHUH YueOHOU auciumiunbl « OCHOBBI yIIpaBlIeHHs Kayve-
CTBOMY», OyayT BOCTpeOOBaHBI MPU H3YYEHHHM Y4YEOHBIX AUCUUILIHMH: «MapkeTunr», «beHuMapKuury,
«YnpapneHue TOBApHOU MOJTUTUKON», « MapKETHHT TIPEANIPUSTU.

4. TIEPEYEHb IIJIAHUPYEMBIX PE3YJIbTATOB OBYYEHHMSI IO YUYEBHOM
AUCHUIIMHE (MOJAYJIIO), COOTHECEHHBIX C IIVIAHUPYEMBIMU PE3VJIbTA-
TAMHU OCBOEHUSI OBPA30OBATEJIbHOM IMPOTPAMMBI

B pesynemame oceoeniis uzyyenus y4eOHol OUCYURIUNbL Y 00YHaIoue20cs 00IACHbL Oblmb ChopMupo-
6dHbl KOMHemeHyuu u HHaHh'ﬂ'ﬁ?Opbl UX OOCMUNCCHUA!
Koo u naumenoeanue KomMnemeHyuu Koa U HAQUMEHO6dAHLEe IH{()HJ\‘G.’?’IOPG O0CMUIICEHUS KOM-
nemeHyuu

IIK-6 Crnocoben wuntepnperspoBath | UIK-2mcs [IprMeHsieT pe3ynbTaThl aHaIH3a QHUHAHCO-
pe3ybTaThl (buHAHCOBO- | BOM, OyXrajaTepckoi, ynpaBieH4ecKOH OTYETHOCTH TP
9KOHOMHYECKMX MCCJIEIOBaHMI JUIsl | COCTABIEHHM CTPATErHYECKHX IIaHOB, 0TOOPE IPOEK-
esie 000CHOBaHMSI CTPATErHYECKHX M | TOB M MPUHSTUH YTIPABICHYECKHUX PENICHHUH

TaKTUYECKUX peLIeHUu#H

B pe3ynbrare u3yueHus yyeOHOH JUCLUILIHHBI 00y YaIOUIUNACS JOJDKEH:
3Hamb:
- TEOPETHYECKHE OCHOBBI U COBPEMEHHYIO IPAKTHKY B 00JIaCTH YIPABIIEHHs X 00ECTIeYEHMs KaueCTBa;
- CTPYKTYpY H TpeOoBaHMs MeXIyHapoaHbIX cTanxapToB cepur ISO 9000;
- JIEHCTBYIOIME TIpaBHJA M MPOLEIypy cepTU(UKAIMK; COBPEMEHHYIO CHCTEMY YIpPaBICHHS Ka4eCTBOM M
obecreqeHust KOHKY PEeHTOCTIOCOOHOCTH;
ymemb:
- pa3pabareiBaTh CTpaTervio W MOJUTUKY B 0OnacTu KadecTBa M OOECIEUMBaTh WX PEATM3ALMIO, BHEAPATDH
CHCTCMY MCHC/IKMCHTAa Ka'CCTBa 1 paapaﬁammam MCPBI 10 CC [MOCTOMIHOMY YITY IICHHIO;
é1ademsv:
- COBPEMEHHBIMM METO/IaMH U KOHKPETHBIMU HHCTPYMEHTAMH YIIPaBJIEHHs Ka4eCTBOM.



5.[IPOTPAMMA YUYEBHOM JUCIATIJIUHBI

MOIYJIb 1. OcHoBBI ynpaBieHHs KAY€CTBOM

Cwmbicinosoii moay b 1. KonuenTtyasibHbie 0CHOBBI yIIPaBJIeHHsI KAY€CTBOM

Tema 1. McTopudeckoe pa3BuTHE YIIPaBICHUs KAYECTBOM

Tema 2. CymHocTs, 5KOHOMHYECKOE U COIMAIbHOE 3HAYeHHE KAYeCcTBa POy KIHH
Tema 3. Konuenuus Bceobuiero ynpasienus kadectsom (TQM) u cranmaptsr ISO 9000
CmeicoBoii Moxyas 2. CranaapTuzanus u ceprudukanus B cdepe ynpasieHnsi Ka4ecTBOM
Tema 4. Cranaprusanus B o0ecrieueHur KauecTBa Mpo1y KUK

Tema 5. Ceprudukanus npoayKLUHH H CUCTEM MEHEKMEHTA KaueCcTBa

CMbiciioBoH Moayib 3. MeHeUKMEHT Ka4ecTBA NPOAYKIHH HA NpeANpHATHH
Tema 6. YrpapieHne Ka4ecTBOM NPOAYKIHH Ha IPEANPUITUN

Tema 7. Onenka kadecTBa npoayKIHH

Tema 8. Kontponb kayecTBa mpoayKIuu

n



6. CTPYKTYPA YYEBHOM JUCIHUIIJINHBI

HaspaHue cMbICIOBBIX MOLyJielt

KonuyecTBo yacoB

o4yHas opma 00yUeHHs

3a04Hag hopMa obyUeHHs

TeM g B TOM YHCJIE: g B TOM YHCIE:
2 a' n* | na6® | mnp' | CPC? 2 a n® | nad® | wmn CPC*®
| 2 5 4 5 6 7 8 9 10 11 12 13
CmbicioBoi MoayJs 1.
Tema 1. Mctopuueckoe pa3BuTHe 8 1] 5 TR I 3
YIIPABJIEHHS] KAUYECTBOM
Tema 2. CylmocTb, SJKOHOMHYE-
CKO€ U COLIMalIbHOE 3HAaYEHUE Ka- 8 1 2 5 9 2 ] 6
YECTBA IPO/LYKIIHH
Tema 3. Konuernus Bceodiero
ynpasyienus kadectBoM (TQM)u | 8 1 2 5 8 1 1 6
crarzaaptel ISO 9000
}*/Imozo HO CMBICTI080MY MOOYITIO 24 3| 6 s 2 | s 3 20
Cmbica0BOH MOAYIb 2.
Tema 4. Crannapruzanus B obec- 105 [ 1.5] 3 6 g | | 6
[IEYEHUH Ka4yecTBa IPOAYKLMH
Tema 5. Ceprudukarnus npoyk-
LMY ¥ CUCTEM MEHEKMEHTA Ka- 10,5 | 1,5 3 6 8 ] 1 6
9ecTBa
;/Imozo HO CMBICI060MY MOOYITIO 21 3| 6 12 16 > | 9 12
Cwmbic/10BO# MOAYb 3.
Tema 6. YnipaBnenue KkauecTBOM g L3 5 g | | 6
NPOAYKIMH Ha NPEANPUSTHH
Tema 7. OuieHka kauecTBa mpo- 95 | 15| 3 5 3 1 | 6
AYyKUHH
Tema 8. Kontposs xayectsa 775 | 15| 2 425 | 1075 | 1 | 8.75
HPOIYKIHH
Hmozo no cmuicnogomy mooy- | ,c s | 4 | g 1425 |26,75| 3 | 3 20,75
a3
Heezo no CHMCIs M0y . o5 | 15 | 29 4125 70,75 | 10| 8 52,75
JIAM:
Katt 0.5 0,5 1 1 1
KD
Karrox 0,25 0,25 | 0,25 0,25
UK
CPxp
CPak
KonTtpois
Bceero yacos: 72 10 | 20 42 72 54

ITpumeuanus: Jlek — nexkuum, J1ab — naboparopHeie 3aHsaTus, [1p — npaktuyeckue 3anatus, MK — nnausuayanbhbie
KOHCYyNbTaLMM, KaTT — koHTakTHas paboTa Ha aTTEeCTAlLlMIO B MEPHO/] TEOPETHYECKOro 00yueHus, B NepHoz npo-
xoxaenus npaktuk, CP — camoctoarenbHas pabora, KD — koHCynbTalumu sk3aMeHauuoHHble, KaTTak — KOHTaKT-
Has paboTa Ha aTTecTalMIO B MEPHOA SK3aMEHALIMOHHOW CECCUM M UTOTOBOM aTTecTalu




7. TEMbI CEMUHAPCKUX 3AHSITHUI

Ne Ha3zpanue TeMbl KonuuectBo
u3/m 4acos
Ounag | OuyHo-
¢dopma | 3aounas
(hopma
1 HcTopuueckoe pasBUTHE YNpaBleHHs Ka4eCTBOM 2 1
2 CyL1HOCTb, 3KOHOMHYECKOE U COLIHANLHOE 3HAYEHHE KAueCTBa MPOLY KLLHH ) 1
3 Konuenuus pceobiuero ynpasnenus kauectsom (TQM) u crangaptei 1SO 9000 2 1
4 CranpapTusauus B obecrneyeHnH KauecTsa NpoayKLUuHu 3 1
5 CeprHukala NpoayKUHMH W CHCTEM MEHeIKMeHTa KauecTsa ) 1
6 | YnpaBneHue ka4ecTBOM MPOLYKLUHH HA MIPEANPUATHU 3 1
7 | OueHka kauecTa NpOAYKUKHH 3 1
8 KoHTpounb kauecTsa NpoayKLH1H 2 1
Bceero 20 8
8. TEMbI JIABOPATOPHBIX 3AHATHIA
KonuuectBo
Homep q 4acoB
da3BaHHE TEMBEI
/m OYHast 3a04Hasl
dbopma dhopma
1 HE MPeayCMOTPEHBI

9. CAMOCTOSATEJIBHAS PABOTA

Ne HasBauue TeMsl KonuuecTBO yacon
u3/m Ounas ¢op- Ouno-
Ma 3a04Has
dbopma
1. Hcropuueckoe pa3BuTtue yrnpaBlieHus KauecTBOM 5 8
2. Cy1HOCTb, 5KOHOMHYECKOE H COLMAlIbHOE 3HAYEHHE KauecTBa MPOIYKLIHH 5 6
3. KoHnuenuus sceobuiero ynpasnenus kauectsoM (TQM) u ctranaaptet [SO 5 &
9000
4. Cranpaprusauua B obecrieyeHHH KauecTsa NpoayKLHH 6 6
5. Ceprudukaums MpoaAyKLUUH H CHCTEM MEHEUKMEHTA KauecTsa 6 6
6. VnpaplieHHe Ka4eCTBOM NPOAYKUMH Ha TIPEANPHATHH 5 6
T OueHKa KauecTBa NpoayKUMH 5 6
8 KoHTposnb kauecTsa npomyKuum 4.25 850
Bceero 41,25 52,75

10. OBECIIEYEHHME OBPA30OBATEJIBHOI'O ITPOLIECCA JJIA JIMLI[ C OI'PAHUYEHHbI-
MU BO3MOKHOCTSAMMU 31O0POBbSI U HHBAJINIOB

B X0J¢g peayiu3allini yLICGHOﬁ AUCIHHUIIIHHBI UCITOJB3YKOTCA CICAYIOIHE JOMMOJIHUTEIBHBIE METObI

00y4eHus, TeKyIIero KOHTPOJISI yCIeBAEMOCTH U IIPOMEXKYTOYHOM aTTeCTAllMKU 00y4YarOIINXCsl B 3aBUCH-
MOCTH OT UX WHIUBHIYATBHBIX OCOOEHHOCTEM:
1) g ciensix A ciaboOBHASIINX:

= JICKIIHH OCEJOPMJ'LHI-OTCSI B BHIE 3JIEKTPOHHOI'O JOKYMEHTA;
- IMCbMEHHBIC 3alaHUA MOTI'YT OBITH 3aMEHEHBI YCTHBIM OTBETOM;




- IUCbMEHHBIE 3a/iaHus] OPOPMISIIOTCS YBETUUEHHBIM IIPH(TOM.
2) U1 TIyXUX U c1aboCibILaIHX:
- JIEKIIUHA 0(OPMIISIOTCS B BUZIE JJIEKTPOHHOTO JOKYMEHTA;
- IACbMEHHBIE 3aJaHHs BBITOIHAIOTCS Ha KOMITbIOTEPE B MUChbMEHHOI (hopme;
- 9K3aMEH M 3a4€T IPOBOAATCSA B MUCEMEHHOH (h)OpMe Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TeCTUpPOBAHUSL.
3) s JIEIL C HAapyIIEHUSIMH OMOPHO-ABHIaTEIbHOIO alfapara:
- JIEKIUH 0(QOPMIISIOTCS B BHJIE JIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C MOMOIIbI0 KOMIIBIOTEPa
CO CHEeLMATM3UPOBAHHBIM TPOrPaMMHBIM 00€CIICYeHHEM,
- IUCbMEHHBIE 3a/IaHHsl BBIIOJHSAIOTCS Ha KOMIIBIOTEPE CO CHEIMATH3APOBAHHBIM NTPOIPaMMHBIM
obecrieyeHHEM;
- DK3aMeH M 3a4€T MpPOBOAATCA B YCTHOHM (popMe MIH BBIIOJHSIOTCS B ITHCBMEHHOH (opme Ha
KOMIIBIOTEpE.
ITpu HEOOXOMUMOCTH MpPeIyCMATPUBAETCS YBEINYEHHE BPEMEHHU JIJIsl TOATOTOBKH OTBETA.
[Ipouenypa npoBemeHHs] MPOMENKYTOUHOH AarTECTALMU s OOYYalOLIMXCS YCTaHABIHBAETCS C
Y4ETOM HX HMHIUBUIYAJBHBIX NcuXopusuueckux ocobeHHocTed. [TpomelxyTouyHas arTecTanus MOXET
IIPOBOJUTECS B HECKOJIBKO ITAIOB.
[TpoBenenue npouenypsl OLEHUBAHHS PE3YJbTaTOB OOYUEHHs OIYCKAeTCs C HCIONb30BaHHEM
JMCTaHIMOHHBIX 00pa30oBaTeNbHBIX TEXHOIOTHIA.
Ob6ecneunBaercs qocTyn K MHGOPMALHOHHBIM U OubIHorpaduueckuM pecypcam B cetu MHTEp-
HET JIUI KaXK/10T0 o0yuaromerocs B opMax, alalTUPOBAHHBIX K OTPAHHYCHUSM HX 340POBbsI U BOCIIPHS-
TUs UHGOPMALIHK:
1) mns cnenbiX ¥ c1aOOBHIALLIMX:
- B 1Ie4aTHOH (OopMe YBETMUYECHHBIM LIPUPTOM;
- B popMe 3JIEKTPOHHOTO JOKYMEHTA.
2) AN TAYXHX U CIabOoCIbIIaHX:
- B TIeyaTHOH (opme;
- B (hopMe 2JIEKTPOHHOTO TOKYMEHTA.
3) Juig oOyuarommxcs ¢ HapyIIeHUsIMU ONOPHO-IBUIaTENIBLHOrO anapara:
- B IeyatHoi dopme;
- B hopMe 3IeKTPOHHOI0 JOKYMEHTA.

11. UHIUBUAY AJIHBIE 3AJTAHHA S
Temwbl pechepamos u scce:
. CraHOBNIeHHE U pa3BUTHE MEHEHKMEHTA KaYeCTBa.
. OCHOBHBIE JTaNbl Pa3BUTHS CHCTEM Ka4eCTBa.
. MeTo/1b! O1IeHKH YPOBHS Ka4yecTBa.
. ACIIeKTbI KayeCTBa POy KIHH.
. @OpPMBI KOHTPOJIA KayecTBa MPOIyKIHH.
. CratucTuyeckuit MpHEMOYHBIM KOHTPOJIb.
. BBIOOpOUHBIH KOHTPOJIb IIPH HCCIIEIOBAHMH HAJIEKHOCTH.
. Mexnynapoausie cranaaptsl UCO cepuu 9000.
. TQM n TPM - Bceob1iiee ynpaBieHue Ka4yeCTBOM.
10. OTeyecTBeHHBIE CUCTEMBI YIIPABJICHHS KAY€CTBOM.
11. Cucremsl cTaHgapTH3ALHH.
12. CucreMbl cepTU(HKALUH TPOIY KIIHH.
13. Pa3pabotka nporpaMmbl MOBBILIEHHS IPOU3BOAUTEILHOCTH TIPEAIPUITHS.
14. Ananu3s O6paka u moTepk.
15. MeToonorus NpoBepKy CHCTEMBbI KAYeCTBa IIPEANPUSATHIL.
16. IlosnuTrka B obnactu kauecTBa. OTBETCTBEHHOCTH M MOJTHOMOYHS PYKOBOACTBA (hUpMBI (TIpeArpus-
THS).
17. YnupasneHue JOKyMeHTAIHEH CHCTEMBI KauecTBa.

DGO 1Oy n D —



18. Unentuduxanus 1 KOHTPOIIb TPOLYKLMH Ha TIPEATPHATHH.

19. Ynpasnenne npoexTupoBaHHeM U pa3pabOTKO#H MOy KIHH.

21. IlpuHIMIBI OpraHu3auy paboT Ha NPEANPUITHH M0 06ECTIEYEHHIO CTaOHIBHOCTH KayecTBa.

22. Ouenka nedexTHOH MPOAYKIMH U OpPraHW3aIKs IPeIy IPEKIAIONIMX H KOPPEKTUPYIOMINX BO3AeH-

CTBH.

23. Opransl ceptuduKanim, uX GyHKIHHA.
24. Cranpaprusauus u ceprudukanus B Jlouernkoi Hapoanoit Pecny6iuike
25. 3amuTa npaB noTpebuTeNeil U OTBETCTBEHHOCTD 33 X HApYIIEHHE.

12. OHEHOYHBIE CPEJICTBA AJIS1 TEKYIIEIO KOHTPO.JI 3HAHU U TPOME-

JKYTOUHOU ATTECTALIMH OBYYAIOIIAXCS

Cucrema oLleHHBaHUs 110 Y4eOHOM JACIMIUIMHE, H3YYaeMOW B 04HOM hopme 0OyueHus

MaxkcuMallbHOE KOJHYECTBO DaIoB

Dopma KOHTPOJIA
3a 0JIHY paboTy BCEro

Texyuuit KOHTPOJIB:
- TECTHpOBaHue (TeMsl 1-7) 3
- PasHOYpPOBHEBBIE 33/1a4H U 3a/1aHus (TeMbl 1-7) 4 28
- TEKYIIMH MOYJIbHBINA KOHTPOJIE (cobecemoBa- {3

Hye (YCTHBIA MM TUCbMEHHBIH 01Tpoc))

21

Xl

[TpomerxyTouHas arrecTanus 3auer 100

WTtoro 3a cemectp 100

Cucrema o1ieHHBaHusl 110 Y4eOHON AMCLUMILIMHE, H3YYaeMOd B OYHO-3a04HOM (opMe 00ydeHuUs

MakcumManbHOe KOJTHUECTBO OaioB
dDopma KOHTPOIIS
3a OJIHy paboTy BCEro
Texy1uii KOHTPOJIB:
- TECTUPOBaHHE 5 50
- pa3sHOYPOBHEBBIE 3a/IaUH U 3aJaHUs 5 50
[TpomexyTounas aTrecTamus 3auer 100
Hroro 3a cemectp 100

Bonpocwel 0ns noozomosku k savemy:

NOLER 1 el B

etk ek ek ek ek ek ek
01O h B — O

Hcropuyeckue npeaiocbUIKid BOSHUKHOBEHHUS HAYYHBIX OCHOB YIIPABIICHUS KAYeCTBOM
CranoBiieHHe U pa3sBHTHE aMEPHKAHCKOM IIKOJIbI YIIPABIEHHS KA4eCTBOM

OcHOBHBIE ONOXKEHUS AIIOHCKOH IIKOJIBI yIIpaBJI€HUS KAUYeCTBOM

OcHoBHbIe nonoxeHust EBporneiickux Moxeneit ynpasieHus: KaueCTBOM

Pa3BuTHE OTEUYECTBEHHBIX CHCTEM YIIPABIECHHS KAYECTBOM

«KavecTBO MpoayKLUKK»: ONPEAETCHUS H KaTerOpUH

DKOHOMHMYECKOE H COLHATBHOE 3HAUYCHUE KauecTBa MPOIYKIHH H €ro MOBBIIICHHUS
Pasputue kouueniuu TQM

OcHoBHble nonoxenus TQM

. DBOMONHI MeXIyHapoAHBIX cTaHaapToB cepun [ISO

. CtpykTypa ctangaptoB cepuu ISO 9000

. ObnacTe npuMeHeHUs U XapakTepucTrku ctanaapros ISO 9000

. CyIIHOCTB U 1IeH CTaHAaPTH3ALMH

. HopmaTuBHBIE 1OKYMEHTBI 110 TEXHUYECKOMY PETYJIMPOBAHMIO KA4ecTBa

. 'ocynapcTBeHHOe ynpaBieHue B chepe cTaHiapTU3alnm

. CepruuKaiys: CyLHOCTb, LeIH, BU/Ibl H CIIOCOOLI NIOATBEPIKAESHHS COOTBETCTBUS
. Cxemsl ceprudukannu

. Ceprudukaliys cUCTeM KayecTBa U IPOU3BOICTB




19. TocynapcTBerHas cucrema cepTHHKAINHT U ee

20. OcHOBHBIE NOHATHS U ONpPE/IEIeHHs B cepe MEeHEIKMEHTA Ka4ecTBa

21. ®akToppl ¥ yCIOBHS, BIHSIOLIME HA 0OECTIEYEHHE KAUECTBA IIPOLY KA

22. MexaHu3M ynpaBlIeHHsI KAYeCTBOM MPOLYKIMH Ha PEIIPHITHN

23. Knacenukanus mpoIyKIUun 1 HOMEHKIIATY pa IlokasaTesiel KauecTa oIy KIHH
24. MeTofbl pacueTa rmoxasaresieil ¥ OLleHKH ypOBHs KauecTBa NPONYKIUH

25. Bu/ibl KOHTPOJISL Ka4ecTBa IPOLY KUK

26. MeTo/1bl KOHTPOJIS KAUeCTBa M aHau3a 1e(eKToB

27. Crapuu )XW3HEHHOTO IUKJIA TIPOAYKIMH U TEXHHYECKUH KOHTPOIb €e KayecTsa
28. CraTucTHYECKHi IIPUEMOYHBIH KOHTPOIIb

29. KoHTpoJIbHBIE KapThl B CTATHCTHYECKOM PEryIMPOBAHMH TEXHOJIOTHYECKOro IMporecca

13. PACTIPEJAEJIEHHME BAJLJIOB, KOTOPBIE IOJIYYAIOT OBYYAIOIIUECS

MakcumarnbHOE KOMHYECTBO GAIUIOB 3a TEKY I KOHTPOJIb M CaMO-

MakcumaiibHas cymma 6asion
CTOSITEJIbHYIO paboTy

CMBICIIOBOH CMEICIOBO# CMBICTIOBOI
MoyJ1b Ne 1 MoTyib No 2 moayib Ne 3 Cymma, Oann
Tl T2 T3 T4 | TS T6 L T8

15 10 10 15 | 10 15 15 10 100

IIpumeyanue. T1, T2, ... T7— HOMepa TeM COOTBETCTBYIOMIMX CMBICIOBBIX MOy JIEH
CoOTBETCTBHE rOCYAapCTBEHHOM IIKAJIBI OLIEHHBAHHS aKaAeMHYeCcKOi
ycrneBaeMocTH H mmikansl ECTS
OueHuBaHue aKaIeMHYECKOH yCIIEBAEMOCTH

Cymma 6215108 3a Bee BHAbI y4eOHOI es- 3auTreHo/He 3a4TEHO
TEJbHOCTH
60-100 3aureHo
0-59 He 3auteno

14. PEKOMEHIAYEMAS JIMTEPATYPA
OcHoBHast

OcHoBHast:

1. OcHoBbI ynpaBieHHs KaueCTBOM: y4eb. mocobue /yis cTya. Hanpasienus noar. 38.03.02. Me-
HE/DKMEHT OYH. ¥ 3a04H. ¢opm o6yu. / JI. B. banabanosa, E. K. Bopo6sesa, J1. C. Jlertspes, 5. B. Jler-
TpeBa; M-Bo obpaszosanus u Hayku oneu. Hapon. Peci., [oc. opr. Beici. npod. o6pazosanus «J{oHel.
Hall. yH-T SKOHOMHKH U Toprosiu uM. M. Tyran-bapanosckoro»; Kad. mapkerunr. menemx. — JloHenk :
[[TouHY3T], 2019. — 163 c.

JonosnHuTEeNbHAN:

1. Bammatos [11.M. CoBpeMeHHBIE CHCTEMHBIE TEXHOJIOTHH B OTPACIIAX SKOHOMMKH : yueb. nocobue / 111.
M. Bamaros, [0. Y. Asumos, B. A. ITasnosa . — Mocksa : [Tpocniext, 2017 . — 498 c.Mapkerunr [ Texer ] :
yueb. / [E. M. Asapsu u 1p.] ; M-Bo o6pasoBanus u nayxu JIHP, 'O BITO "Jlonel. HAIl. YH-T 3KOHOMHKH
u TOproeiau uM. Muxauna Tyraun-bapanosckoro", non pen. E. M. Azapsu . — [3-e u3z., nepepa6. u gon.]
.- Honernk : IonHYDT, 2017 . - 439 c.

2. Becnun B.P. DxoHOMHEKA IpeanpusTis B BOMpPOcax W OTBeTax [ TekcT ] : yuel. mocobue [mwis
CTYyAEHTOB 9KOH. M TEXH. HalpaBJieHHH, noAroT. 6axkanaBpos u maructpos| / B. P. Becuun, B. 1. I'puGos
.— Mocksaa : [Ipocnekr, 2017 . — 157 c.

JJIeKTPOHHbIE pecypcebi:

1. Kpapuyk M.C. CratucTHyeckue METOIbI B YIIpPaBJIEHHH KauecTBOM | DJeKTpoHHBIH pecypc | :
yue6. nocobue / . C. Kpasuyk, D. E. Cmupsosa ; ®'BOY BO "Pyc. yu-T tpancnopra, Kad. menemk-
MeHTa kayecTBa . — M. : Ilepo, 2018 . — Jlokan. komnsiotep cets HB JJouHY DT .
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2. Ilpoxona M.A. Oblee ynpasieH’e KauecTBOM | IeKTpoHHbIA pecype | : yueb. mocobue / U. A.
IIpoxoza ; M-Bo o6pasopanus u Hayku P®, ®I'BOY BO "Bpsn. roc. yu-T um. Y. I'. [Terposekoro", Kad.
9KOHOMHKH U ynp. — bpsiack : PUCO BI'Y, 2017 .

3. Smxun AWM. ITpou3BOACTBEHHBIH KOHTPOIb B YIIPaBICHUE KAYECTBOM IIPOLY KLy | DicKkTpoH-
HBIH pecypce | : yueb. -meton. nocobue / A. U. Swkun, E. U. Mamxkuna ; M-Bo cen. xo03-Ba PO, ®I'BOY

BO "Aurraii. roc. arpap. yn-t" . — BapHayn : Anraii. TAY, 2018 . — Jlokan. komnbiotep ceth HB Jlon-
HY T,

16. HH®OPMAIIMOHHBIE PECYPCHI

1. ApTomatu3upoBaHHas GubmHoTeuHas uudopmanmonnas cuctema Unilib UC : sepeus 2.110
// Hay4nas 6ubmioTexa JIOHEHKOro HAMOHAILHOTO YHUBEPCUTETA SKOHOMHKH ¥ TOPTOBIM UMEHH Mu-
xauna Tyran-bapanosckoro. — [[lonenk, 2021—]. — TekeT : 9€KTPOHHBIHA.

2. DnextpoHHbli katanor Hayunoii 6ubnuorexku JIOHEHKOro HAMOHAIBHOTO YHUBEPCUTETA
9KOHOMHMKH U TOprosiu uM. Muxauna Tyrau-bapanosckoro. — oneuk : HB JOHHYOT, 1999— . —
URL:http://catalog.donnuet.ru. — Teker : 271€KTPOHHBIH.

3.  ABTOMaTH3MpOBaHHAS MHTErpupoBaHHas GubmuorTeunas cucrema (AUBC) «Merallpoy.
— Mockaa : OO0 «Jlata Dxcnpecey, 2024— . — TeKCT : SIeKTPOHHBIIA.

4. TPR SMART : Bech kontert DBC Ipr books : uudposoii o6pasosarensubii pecype / OO0
«Ai#t [Tu Op Menna». — CapatoB : Aii [Tu Op Menua, 2007 —. — URL:http://www.iprbookshop.ru. —
Pexxum focTymna: 1jis aBTOPH3UPOBAHHBIX MOJib30Batesel. — TekeT. Ayano. M306pakeHus : 3JIeKTPOH-
HbIE.

5. Jlaws : onextpoHHas-0ubmmoTeuHas cucrema. — Cankr-Ilerep6ypr : Jlaus, cop. 2011-2024.
— URL:https://e.]lanbook.com/ — Pexum nocryna: s aBTOpH3MPOBAHHEIX T0JIb30BaTenel. — Tekcr :
SJIEKTPOHHBIH,

6. CDb : KoHcopiyM CeTeBBIX 3JIEKTPOHHBIX GubuiHoTek / DJieKTpoHHAas-0ubIHoTeuHas
cucteMa «JIaub» 1pu momuepikke AreHTCTBa CTpaTerHyeckux HHUIMATuB. — CaHkT-IletepOypr : Jlaus,
cop. 2011-2024. — URL:https://seb.e.lanbook.com/ — Pexxum [ocTyna : s Mojib30BaTesie opraHu-
3alui — yyacTHHKOB, noAnucuukoB IBC «JIaupy. — TeKCT : 3IeKTPOHHBIH.

7. Polpred : anexTponnas OubnuoTeYHas cucTeMa : IeJIOBbIE CTaThU U MHTepHET-cepBrchkl / OO0
«Ilonmpen Cnpasounmku». — Mockea : [lonmpen CnpaBounuku, cop. 1997-2024. -
URL:https://polpred.com. — TekcT : 311€KTPOHHBIA.

8. Book on lime : nucraHnuonHoe ofpasoBaHHE : 3JIEKTpOHHAs OuOIMOTEYHas cucrema /
uznarensctso KJY MIY um. M.B. JlomonocoBa. — Mocksa : KV, cop. 2017 — -
URL:https://bookonlime.ru. — Teker . U306pasxenne. YeTHas peds : 31eKTpOHHEIE.

9.  Hndopmuo : anexrpornsii cipaouruk / OO0 « PUHOHUL». — Mocksa : M3natensckuit 1om
«Hupopmuon, 2009 — — URL: https://www.informio.ru. — TeKCT : 91eKTPOHHBIH.

10. Yuusepcurercikas 6ubnuoTeKa OHJIAWH : dJEKTpOHHAs Oubiuoreunas cucrema. — 00O
«Inpext-Menua», 2006—. — URL:https://biblioclub.ru/ — Pexum gocTymna: Uil aBTOPU3MPOBAHHBIX
noJib30Baresei. — TeKCT : 3JIeKTPOHHBIH.

11. Hayuno-undopmanuoHHsiii GHOIMOTEUHBINH LEHTp UMeHH akamemuka JI.W. AGankuna /
Poccuiickuii skonomuueckuilt yatunuBepcuter umenu B.I'. ITnexanosa. — Mocksa : KnowledgeTree
Inc., 2008— . — URL:http://liber.rea.ru/login.php. — Pexum gocTymna: 1t aBTOPU3MPOBAHHBIX MOJIb30Ba-
Tenel. — TEKCT : 3JIeKTPOHHBIH.

12. bubmioTeuno-nHdopManuoHHbii KomIuieke / PuHaHCOBBIH yHUBepcuTeT npu [IpaButess-
ctBe Poccuiickodt @epepanuu. — MockBa : ®unHaHcoBbId yHHBepcuter, 2019— . -
URL:http://library.fa.ru/ — Pexcum noctyna: st aBTOPU3HPOBAHHBIX MOJIb30BaTesel. — TeKeT : anek-
TPOHHBIH.

13. 3onanbHas HayuHas 6ubnuorexa umenu KO.A. Xpauosa / FOxuEbIl denepanbHblil yHH-
BepcuteT. - Poctos-Ha-Jlony : IOxubli ¢enepanbHblii  yHuBepcuter, 2016 — . —
URL:https://library.lib.sfedu.ru/ — Pexxum noctyna: 1uis aBTOPU3HPOBAHHBIX MOJIb30BaTeNeit. — TekeT
: JIEKTPOHHBIA.

14. Hayunas snexrponnas 6u6imortexka eLIBRARY .RU: nH(OpMALHOHHO- aHATHTHYECKUiT TOpTa
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/ OO0 Hayunast snektponHas 6ubmmorexa. — Mocksa : 000 Hayunas snextponHas 6ubnmoreka, cop.

2000-2024. — URL:https://elibrary.ru. — Pexum mocTyna: ijist 3apericTpUpOBaHHBIX MONB30BATENEH.
— TexcT : 3AeKTPOHHBII.

15. CYBERLENINKA : Hayunas snexrponnas 6ubnuorexa «KubepJlenunxay / [E. Kucsx,
H. Cemsukun, M. Cepree ; OO0 «HUreoc»]. — Mocka : Kubepllenunka, 2012 — . —
URL:http://cyberleninka.ru. — TekcT : 371€KTpOHHBIA. :

16. Haumonanenas snexrponnas 6ubmuoreka : HIB : denepansnas rocyqapcTBeHHas HH-
opmanronnas cucrema / MuHiCTEpeTBO KyJIbTyphl Poccuiickoit ®eneparmn [ ap.]. — Mocksa
Poccuiickas rocynapcreennas 6uGnmoreka : OO0 DJIAP, [2008 — ]. — URL:https://rusneb.ru/ —

Texct. M306paxenue : 31€KTPOHHEIE.

16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHMITJIMHBI

Munumaneio HeoOXxomuMmblil st peanusanuu OOIT BO marucTparypsl nepedeHb MaTepHasibHO-
TEXHHYECKOro obecrieueHus BKIIOYAaeT ayAUTOPHBIA (DOH/ B COOTBETCTBUM C YTBEPIKIAEHHBIM pacIuca-
HHEM C HCIIOJIb30BAaHHEM MYJIbTUMEUHHOrO AEMOHCTPALMOHHOr0 KOMIIIekea Kadeapbl MapKeTHHIOBOTO
MCHEIDKMEHTA (TIPOEKTOp, HOYTOYK).

17. KAIPOBOE OBECIIEYEHHME YYEBHOM AUCITATLIMHBI

Damunus, Honx- HaumeHoBaHue VposeHb 06pasoBaHus, TToBbiLIEHHE KBATH-
Hms, Otde- | Hoctb (ans yuedHOro 3aseaeHus, HaHMEHOBaHHE CreLH- ¢duKkauuu (HaMMeHoBaHHe
whi CTBO COBMECTHTENEH | KOTOpoe oKoHuMI (roa anbHOCTH, HAaNpaBieHUs | OpraHu3aLnu, BUA JOKY-
MECTO OCHOB- OKOHYaHU3, CreUHab- MOArOTOBKH, HAUMEHO- MEHTa, Tema, laTa BblaauH)
HOi1 paboTsl, HOCTb, KBaNW(UKALLKMA N0 | BaHUE NPUCBOEHHOH
JIOJIKHOCTb) JUNIOMY KBaTH(HKALIH
Hertspes | JlomeHT xa- JloHenkui K.a.H., 1. Ynocrosepe-
JAmutpuii | denpst Map- | HaumoHanbHbI yHE- | 08.00.05 — DKOHO- HHE O TIOBBIIEHUH KBa-
CepreBuy | KETHHIOBOIO | BEPCHTET 3KOHOMH- | MHKA M YIIpaBJIeHHE nadukanun
MEHEJDKMEH- | KM U TOProBIIH, HapOJIHBIM X035~ Nel110400005389 ot

Ta

2002, «ToBapoBene-
HHE U IKCIIEPTH3A B
TAMOXKEHHOM JIeey,
crneuunanusauus: To-
BapoBeJ - 3KCIIEPT

CTBOM: MapKETHHI
(PKOHOMHYECKHE
Hayku). Tema quc-
ceprauuu: «lleH-
HOCTHO-
OPHEHTHPOBAHHAS
MapKeTUHIOBas TO-
BapHasi IOJIMTHKA Ha
poiike CMC».

25.02.2020r., «ITpoek-
TUpOBaHue odbpaszosa-
TEJILHOIO Ipolecca B
BBICLLEH ILIKOJIEC Ha Aes-
TEJILHOCTHOH OCHOBEY,
72 yaca, @unuan Pe-
JepajIbHOIO rocy aap-
CTBEHHOTO OI0/KETHO-
ro 06]JEIBOBaTeJ'IBHO]"O
YUPEXIEHHUS BBICIIETO
o0Opa3oBaHHS « Y XTHH-
CKHUM rocynapCTBEHHbBIN
TEXHUYECKUH YHHBED-
CUTET»,

r. YCHHCK.

2. Y nocroBepeHue o
MOBBIIIEHUH KBaJIU(u-
Kaluu
Ne612400025336 ot
10.09.2022r., «AKTy-
aJIbHBIC BOIIPOCHI IIpe-
nofaBaHus B 00pazona-




TEJIbHBIX YUPEIKACHHSIX
BBICIIIET0 00pa3oBaHus:
HOpPMaTHBHO-IIPaBOBOE,
IICUXO0JIOr0-
IIeIarOTHYECKOEe U Me-
TOOHYECKOE COMMPOBOK-
neHue», 24 gaca, ®e-
JiepalbHOE rocyaap-
CTBEHHOE OFOKETHOE
obpasoBarenpHOE
YUPEXKIEHUE BBICIIETO
obpazoBanus «JloHckoMH
rocyIapCTBEHHBINH TEX-
HUYECKUN YHUBEPCHU-
TET,

r. PocroB-Ha-

Hony.




AHHOTALSI PABOYEW IIPOIPAMMbI YYEBHOM UCIMILIHHBI
YuebHast mucrmmmna b1.B.33 «OcHoBbI ynpasiierns kauectsomy
Hanpasnenue noarorosxu 38.03.02 «MeHnemKMenTy
[Ipoduinb: Jorncruka
Tpynoemxocts yuebmoi aucimmmmmbL: 2 3.c.

B pesynbrare uzyuenus Y4eOHON MUCHUIIMHB 06y Uaromuics nonKeH:

SHAMb: TCOPETHIECKHE OCHOBBI H COBPEMEHHYIO NIPAKTHKY B 00MACTH YTIpaBIIeHHs U obecrieueHus Ka-
HECTBA; CTPYKTYPY M TPEOOBAHMS MEKIYHAPO/IHBIX Ccranzaptos cepurt ISO 9000; neiictsyronme npasuia u
NPOLCIYPY CEPTHRUKALIM; COBPEMEHHYIO CHCTEMY YTIPABIICHHsI KAYECTBOM U O0ecCreyeH s KOHKYPEHTOCTIO-
COOHOCTH;

ymems: pa3pabareiBaTh CTPATETHIO U MIOJIMTUKY B ODJIACTH KAuecTBAa U 0GECHIeUHBATH UX peanm3anHmio,
BHENIPATE CHCTEMY MEHE/DKMEHTA Ka4ecTBa U paspabarsBars MEDBI 110 €€ MOCTOSTHHOMY YITy YIIEHHIO,

67140emb: COBPEMEHHBIMH METOIAMY 1 KOHKPETHBIMH HHCTPYMEHTAMH YIPABJICHUS KAUECTBOM.

obradamy Komnemenyuamu:

et
Koo u naumenosanue KoMmnemenyuu Koo u naumenosanue UHOUKAMOPA OOCMUICEHUS KOM-
nemenyuy

[1K-6 CnocoGen unrepnperuposars pesynbra- | HMIK-2IK-6 [pumensier pe3yabratsi ananusa (uHaHCcOoBOi,
Tbl (PHHAHCOBO-IKOHOMMYECKHX HCCIEN0BAHMUE OyxranTepckoii, ynpaBsieH4eCKkoli OTYETHOCTH NP COCTABACHHH
AnA Ueneii 00OCHOBaHMA CTPAaTErHYecKMX M | CTpaTerHyeckux MJIaHOB, 0TOOPE NPOEKTOB H NPHHATHH YTIPaB-
TAKTHYECKHX pelleHHi JIEHYECKUX peLueHHuii

CMBICIOBBIE MOTYTH 1 TeMBl Y4YEOHOH TUCIUIIMHEL

Cwmbica0Boi# Moayas 1. KonuenryanbHbie ocHOBBI ynpasienus kauecTsom

Tema 1. Mcropuueckoe passutre YIPaBJIEHHUSI KAY€CTBOM

Tema 2. Cymmocts, sxoHOMHYECKOE U COMATEHOE 3HAYCHHE Ka4eCcTBa NPOAYKIHH
Tema 3. Konuennus Bceo6iero ynpasnenus xkagectsom (TQM) u cranaapter ISO 9000
CwmbicioBoii moay.s 2. Cranpapruzauus u ceprudukauus B cepe ynpaBiieHHs Ka4eCTBOM
Tema 4. Cranmaprusanus B obecriedeHny kauecTsa IPOIYKLHH

Tema 5. Ceprudukanus NPOAYKIMH U CHCTEM MEHEDKMEHTA KayeCcTBa

CmbicaoBoii Moay.is 3. MeHeukMenT KayecTsa NPOAYKIIHH HA NpeINPUsITHH
Tema 6. Yupasnenue xagectBom NPOAYKIMK HA MPEIIPUSITUH

Tema 7. Ouenka kayectsa POy KLHH

Tema 8. Koutpons xauectsa IIPOAYKLHH

BI/LE[BI yqeﬁﬂbrx 3aHATHIA 110 HAHUCIHUIIIIHHE: HCKIIHH, CCMHHApPCKHUE W NpaKTHYECKHE 3aHATHS
(nexumnu, ceMuHapckue, NpaKTHYECKHE, JiabopaTopHble 3aHATHS)
Dopma NpOMeXKyTOUHOI aTTecTalnu: 3a4eT
(3auer, 3x3amen)

Pa3paborumxk: Ty
Hertsapes JI.C., K.3.H.. IOIeHT Q/ =/
(PHO, yuenas cmenens, yuenoe 3eanue) " (nodriuce)

3aBenyrouuii Kapenpoit MApKETHHIOBOTO MEHEKMEHTA
Bana6aunosa JI.B. 1.3.H.. npodeccop
(DPHO, yuenas cmenenw, yuenoe 3ganue)




