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1. OIIMCAHUE YUEBHOM JIMCITUILJIUHBI

LS ]

HaumenoBanue
TIoKa3aTesiel

HaunmeHnoBanue yKpynHeH-
HOM IpyMNIbl HanpaBieHUH
HOATOTOB-
KW/CeHanbHOCTEH],
HarpaBIeHUE MOArOTOBKH/
CHEeHaIBHOCTD, NPOdUiIL/
MarucTepckas rnporpam-
Ma/crienanu3anys, mnpo-
rpaMma Bpiciiero obpasona-
HUS

XapaKkrepucTHKa yueOHOH JUCLMILIH-
HBI

ouHast (popma

OBy 3aounas (hopma

KoiiHuecTBO 3a4eTHBIX €UHULL —

3

VKpynHeHHas rpyIia Harpag-
nennii nogrorosk# 38.00.00

Yacts, popmupyemas yyacTHUKaMH
00pa3zoBaTelIbHBIX OTHOLICHUH

TI'oa moaroToBKH:

DKOHOMHMKA U YIIpaBJICHHE
2-i 2-i
HanpasneHue HoAroTOBKH
38.04.02 « MeHeDKMEHT?
Monyneti - 1 Cemectp:
CMmbICIOBBIX MOy NIei - 3 3-i | 3uMmHss ceccus
Jexknun
16 yac. [ 6
Ob6iee konuyectso yacos - 108 Marmcrepekas porpamMa: HpaKTquCRH;;I i;l;l‘lﬂﬂap(:lﬂle 3a-
Jlorucruka
16 yac. [ 6
JlabopaTopHbie 3aHATHS
CamocrosiTe)ib-
Has pabora:
KonuyecTBo 4acoB B HEIENIO 45,8 yac. 4.7
Ui O4HOM GopMbl 00yUeHHS: . ?
ayIUTOPHBIX - 2 WnauBuayaibHbIe 3aJaHHSA*:
CaMOCTOSATENILHOM paboTHI CTY- (koHTpOALHAs paboTa, KypcoBoi
neHTa — 2,4 npoekT (padora)
OOpazoBarenbHas 3 TMK 3 TMK
nporpaMma: MarucTparypa
®opma NpoMe:KyTOUHOI aTTecTa-
HH:
(3a4eT ¢ OLEHKOMH, JK3aMeH)
DK3aMeH DK3aMeH

* Uit 04HOHM (hOpMBI 00YUYEHHS YKa3bIBAeTCs KOJIHYECTBO MPOBOJMMBIX TEKYIIHX MOJIYJIbHBIX KOH-

tponei (nanpumep, 3TMK), npu Hanmuyuu — Kypcosas pabota/mpoext (KP/KIT)

JUst 3204HOM (OpMBI OOYyUEHHMSI YKa3bIBAaeTCsl, NpPH HAIMYHH, AyAUTOPHAs IHChMEHHas pabo-
Ta/KoHTponbHast pabota (AIIP), kypcosas pabora/mpoext (KP/KII)

COOTHOILIEHHE KOJIMYECTBA YaCOB ay IUTOPHBIX 3aHATHI U CAaMOCTOSTEIbHON pabOTEI COCTABIISET:
U1t O4HOHM (hopMbl 00yueHus — 32/45,8
U1 O9HOH (opMbl 00yueHus — 12,4/84,7




2. IIEJIA ¥ 3AJIAYM YYEBHOM JUCIATIIUHBI

Ienp yuyeOHON MUCHMIUIMHEL (OpMUpOBaHUE Y 00Yy4aIOIMXCA HAyYHOTO MUPOBO33PEHHS U CIIEIHAIb-
HBIX 3HAHMH [0 TEOPHH, METO/I0JIOTHH B cepe yrpaBieHHs Ka4eCTBOM, BBIPAOOTKH YMEHUH M HABLIKOB OCY-
IIECTB/ICHUS] KOHKPETHOH yIpaBJIeHuecKOH IeaTelbHOCTH OTHOCHTEIBHO KauecTsa it obecrieuenus s¢dek-
THBHOM JIESITEIbHOCTH TIPEANPUSTHSI.

Heab popMupoBanus y 00yqalomMxcs CUCTEMbI 3HAHHH 10 TEOPUH M METOHOJIOTUM YIIPABJIEHHS Kaye-
CTBOM; NPHHIIMIIOB IIOCTPOEHMS U (QYHKIIMOHUPOBAHUS CHCTEM YIPABJICHUS KaueCTBOM; H3y4EHHE HOPMATHB-
HO-TIPaBOBBIX, OPTaHH3AIMOHHBIX U IKOHOMUYECKUX BOIIPOCOB TI0 YIPABIIEHHIO KAYECTBOM.

3amanue y9eOHOH MUCLIMITIIHHEL:

- O3HAKOMHUTH OOYHAIOIIMXCS ¢ KiaccHHUKaluel, cucTeMoi 0003HaueHUs ¥ TepMUHOJIOTHEH B cdepe
yIIpaBieHHs: KAa4eCTBOM;

- BOOPYXXUTb 00YyYarOIMXCS CUCTEMOH 3HAHMI B 00JIACTH KOHIENTYAIbHO-METOIMYECKUX OCHOB M MEK-
JyHapOHOTO OITBITA 10 YIIPABJIEHHIO KAYeCTBOM;

- 06eCIIeulTh TEOPETHYECKYIO U MPAKTHYECKYIO ITOATOTOBKY 00yHYatOLIMXCs 110 (POPMUPOBAHHUIO CHCTEMBbI
YIIPaBAECHHSI KAYECTBOM;

- obecrieunTh BbIPaOOTKY yMEHME M HABBIKOB O PEATM3alMK TIOJMTHKH YIIPABJICHUS KA4YECTBOM C yue-
TOM HOPMAaTHBHO-TIPaBOBBIX M OPraHU3alHOHHO-3KOHOMHYECKUX aCIIEKTOB;

- HAy4HTh KOHKPETHBIM METO/IaM U IIpUEMaM YIIpaBJICHHs KAYECTBOM Ha ITPE/IIIPUSITHH.

3. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII BO

YueOHas mucumumna b1.B.08 «Ypasnenue kauecTBoM» oTHOCHTCS k obsizarenbHoi yacta OITOIT BO.
HeoOxonumble it u3ydeHus yueOHOM JUCIMILUTHHBI « YIIpaBiIeHUe KaueCTBOMY» 3HAHMS, YMEHHUs U KOMIIETEH-
MK o0ydJaromerocs: JOpMHUpPYIOTCS B pe3yJIbTaTe U3yueHHs yyeOHbIX AUCIUIUIMH: «YTIpaBIEHHE KOHKYPEHTO-
CIOCODHOCTHION, « IHHOBAIIMOHHBINM MEHEDKMEHT», « MEHEIPKMEHT B3aUMOJICHCTBHSY .

Heobxomumbmvu TpeOOBaHHSAMH K «BXOIHBIMY 3HAHUSIM, YMEHHSM H TOTOBHOCTAM aKaJEMHYECKHUX Ma-
TUCTPOB NP OCBOSHHHM JaHHOH y4eOHOM MUCLUILUIMHBI U MPUOOPETEHHBIMHU B PE3YJIbTATE OCBOCHMS MPE/IIIie-
CTBYIOUMX YU€OHBIX JMCLMIUIAH SIBJISIOTCS: 3HAHHE OCHOBHBIX MOJIOXKEHUH OCHOB YIPaBIECHMS KAYeCTBOM,
SKOHOMUKH, TIPEANPUHUMATEILCTBA; YMEHHE aHATM3UPOBaTh i 00OCHOBBIBATE B3aUMOCBS3b OCHOBHBIX 3KOHO-
MMYECKUX IOHATHH M KaTeropui, 0000LIaTe U CHCTEMATHU3HPOBAThL HH(OPMAIMIO; BIAJICHHE ClELHATBHON
TEpPMUHOJIOTHEH B c(hepe IKOHOMHUKH.

YyeOuas mucimIUmHa « Y IpaBJieHHe Ka4ecTBOMY» HE SBJSCTCS MPE/IIECTBYIOLIEH Ui U3YUeHUs KaKiX-
aub0 CrenMaTbHbIX y4eOHBIX IUCLHMIUIAH. 3HAHWS, HABBIKH M YMEHHS, MPHOOPETEHHbIC 00YYarOIMMCs [pH
YCIICIIIHOM OCBOEHMH KypCa, MOCIYKaT HEOOXOMMMON MHPOBO33PEHYECKOM ¥ METONOIOIHYECKOH 0a30i mpu
TIO/ITOTOBKE K HAy4YHO-HUCCIIENOBATELCKON IESTENLHOCTH, TIPH M3YYeHHH y4eOHBIX AMCLMILIHH Ipogeccro-
HAJIEHOI'O IHEKJIA, 3alluTe Mamcrepcxoifl JuUccepTaruH. .

4. TIEPEYEHb IIVIAHUPYEMBIX PE3VYJBTATOB OBYYEHHUS IO YYEBHOHU
JUCHUIIVIMHE (MOAVYJIIO), COOTHECEHHBIX C IINIAHUPYEMBIMHU PE3VYJIbTA-
TAMMU OCBOEHHSI OBPA30OBATEJILHOM IMTPOT'PAMMBI

B pesynomame oceoenus uzyuenus y4ebHotl OUCYUNIUHbL Y 00YHaione20cst O0NHCHbL Dbl CHOPMUPO-
8aHbL KOMNEMEHYUU U UHOUKAMOPbL UX OOCHUNICEHUS.:

Koo u naumenosanue komnemenyuu Koo u naumenosanue unouxamopa 00CmudACeHUsL KOM-
nemeHyuu

[IK-1.  Cnocoben  ocymectiste | UJIK-1nk.1 Onpenesnser MeToAbI U BiIaJ€eT HHCTPY-
yIpaBleHYECKHH Mpollecc Ha OCHOBE | MEHTAMH JUATHOCTHKH BHEIIHEH CPEbl MPEeANPHITHS.
pe3yibTaToB OUEHKH BiusHuA ¢akro- | MIK-2nk.1 Brageer MmeTonamu aHanusa cpelibl OpraHu-
pOB BHELIHEW cpelbl Ha (YHKIHOHH- | 3alUH, yUUTHIBAET OCOOEHHOCTH aHaJIM3a MaKkpo- U
pOBaHHE NPENNPUATHH, OpraHu3alMil. | MUKPOCPEIbl OpraHUu3aluu

CnocobeH ocylecTBIATh yIpaBieHYe-
CKHI Mpoliecc Ha OCHOBE Pe3yJIbTATOB
OLICHKH BIHAHHA (aKTOPOB BHEIIIICH
cpenbl Ha (YHKIMOHUPOBAHHE Ipe-
[IPUATHI, OpraHu3aluii.




B pesynbrate u3ydyeHus yueOHOM AHCUMIUIAHBI 00YYarOIUICs NOIDKEH:

3HATh: TEPMUHOJIOIHIO 110 OCHOBHBIM MOHSTHAM M KaTeropusM B cdepe yNnpapieHHs] Ka4eCTBOM; OCO-
OEHHOCTH yTpaBlicHHs KAYECTBOM Ha YPOBHE NPEIIIPHITHS; OTEYECTBEHHbIA U MEXK/Iy HAPOIHBIN
OMBIT MO YNpPABIEHHIO Ka4yeCTBOM; BOMPOCHI BJIMSHHS KauyecTBa Ha MPHOBUIL NpPEIIPUATHS,
KIacCH(UKAIUKM PacXoJI0B 10 KaYeCTBY; MPaBOBOE 00eCIeueH)e YIIpaBIeHHs Ka9eCTBOM.

yYMeTb: BBISBIIATH (PaKTOPBI yIIyullieHHs Ka4ecTBa MPOLYKIHH U 00ecIedeHus: HX KOHKYPEHTOCIIOCOOHO-
CTH; aHAJIM3UPOBATH M MPUMEHATH Ha MPAKTHKE [TPUHIIMIIBI, METOBI M NIPaBHUJIa YyIIpaBJIEHUS Ka-
YeCTBOM; [IPOBOJIUTE MEPOIIPHUSITHS 10 OpPraHU3alui paboT OTHOCUTENBHO pa3spabOTKH ¥ BHEJI-
pEHUs CHCTEM YIIPaBJI€HHs KA4eCTBOM B COOTBETCTBHH C MEXIyHapOAHBIMH cTanzapramu [SO
cepuu 9000;

BJIa/IeTh: METOAMHU MOKUCKa HH(pOPMALIMH 15l MOATOTOBKH HAYUHO-HCCIIEI0OBATEILCKHX PabOoT; COBPEMEHHbI-
MU METOJIaMH aHah3a 1 00paboTKU pe3yIIbTaTOB HCCIIE0BAHUHA.; OpraHu3alMi paboThl ¥ OIepaTHB-
HOTO YIIPaBJICHHUS BCEX CITY)KO MpempHsTHA B cepe yIpaBlIeHHs KaYeCTBOM.

5. MPOI'PAMMA YYEBHOM TACIUIIIMHBI

MOJAYJIb 1. Ynpags/ieHue Ka4ecTBOM

CmbiciioBoii Moy ib 1. YipasJenne Ka4ecTBOM: TeOpeTHYecKHe 0CHOBBI, KOHIENIHA H NPod/eMbl

Tema 1. Cranpaptu3zanys TEpMUHOJIOTHM B 001aCTH YIIpaBIEHUS KAYECTBOM

Tema 2. OcHOBHBIE TPOOIEMBI YTIPABICHUS KAYECTBOM

Tema 3. MexayHapoaHbIH U 0T€YECTBEHHBIH OIBIT YIIPABIECHHS KAYECTBOM

CwmbiciaoBoii Moayab 2. Ciucrema ynpapjieHHsl KA4eCTBOM B COBPEMEHHBIX YCJIOBUAX

Tema 4. bazoBast KOHUENIMs BCEOOLIEro ynpaB/ieHHs! Ka4eCTBOM

Tema 5. Cuctemsl ynpapiaeHHs] KaUeCTBOM

Tema 6. Cucrema kavectsa B cragaaprax ISO cepuu 9000

CwmbiciioBoii moayas 3. Cucrema obecnedeHusi KauecTBa npeanpUsTH

Tema 7. Cepruduxaiiys CHCTEM KauecTBa NPeapUsTHS

Tema 8. 3aTparhl Ha Ka4eCTBO M UX KiIacCH(pHUKAIHA

Tema 9. Aynut kauecTBa U IPEMHH KayecTBa

6. CTPYKTYPA YUYEBHOM JUCHHUILIVNHBI

KonuuecTBo yacos
Hassanue cMBICIOBBIX MOAYyelt U ouHasi hopma obyueHus zaouHas opma obyueHus
TeM g B TOM YHCJIE! g B TOM YHCJIE:
2 at | n® | na@® | uma® | CPC3 21 a n® | nad® | wwa CPC*
1 2 3 | 4 5 6 7 8 10 | 11 12 13
Cmbicj0Bol Moayas 1.
Tema 1. Crangapruzaims TepMu-
HOJIOTUH B O0JIACTH YTIPABJICHHUS 9 2| 2 E 2 5 11,21 0,5 | %5 10,2
Ka4yeCTBOM
Tema 2. OcHoBHbIe POOIIEMBI 9 ) i i 5 1.2] 05 | s 10.2
YIIPABJICHUS KaYECTBOM Y
Tema 3. MexayHapoaHblii 4 oTe-
YECTBEHHBIH OITBIT YIIPABJICHHS 9 | 2 5 |11,2[ 05| 03 10,2
Ka4yeCTBOM
: 5
ﬁmoeo HO CMBICTI080MY MOOYJIIO 27 6 6 ) ) 5 |36 13 1, 30,6
CMBICTIOBOH MOAYJIL 2.
i |
Tema 4. bazoBasi KOHUETIHS BCE 9 > | 2 ) 5 10 ! 8
o011ero yrpasieHHs] Ka4eCTBOM
1
Tema 5. CucreMsl ynpaBneHHs 9 2 | 2 ) 5 10 1 8
Ka4ecTBOM
= 1
Tema 6. Cucrema kauecTBa B CTa: 9 2 | 2 5 10 | 8
Haaprax ISO cepuu 9000
gmaaa 1O CMBICA060MY MOOYTIO | 5o e | i i 5 30 3|3 24




.

CMmbIC/I0BO# MOAYJL 3.

Tema 7. Cepruduxanus cucrem
KauecTBa IpeIPHATHS

9 2 2 -

Tema 8. 3arparhl Ha KauecTBO U
MX KJJacCH(UKaIps

Tema 9. Ayt kavecrBa u npe-
MHH Ka4yecTBa

5,8

0,5 10,1

Hmozo no cmeicrogomy mooyuio

J

15,8

1,5 7 30,1

Bcezo no cmeicnosvim mooy-
JAM:

45,8

6 84,7

Kart

0,8

0.9

KD

2

Karrak

0,4

0,4

MK

CPxkp

CP>k

KonTtpois

27

27

8

8

Beero uacos:

108 | 16 | 16

76

108

6

6 96

[Ipumeuanns: Jlek — nexuuu, Jlab — naGopartopHsie 3aHsTus, [1p — npaktuueckue 3austus, UK — unausuayanbhbie
KOHCY/bTauuu, KaTtT — koHTakTHas paboTa Ha aTTeCTaUMIO B NEPHOJ] TEOPETHYECKOrO 00Y4€EHHMs, B NEPHOI Npo-
xoxaeHus npaktvk, CP — camocrosTenbHas pabora, KD — koHcynbrauuu sk3ameHaumonsbie, Katrak — KOHTaKT-
Has paboTa Ha aTTECTALMIO B MEPUOJ] IK3AMEHALIMOHHOM CECCHM M MTOrOBOM aTTecTalluu

7. TEMbI CEMUHAPCKUX 3AHSTHI

Ne HasBanue Tembl KonuuectBo
u3/m 4acoB
Ounas Ouno-
(opma 3a04Has
popma
1 | Cranpapru3aiiist TEPMHHOJIOIHH B 00IACTH YIIPaBICHHS KaUYeCTBOM 2 0,5
2 | OcHoBHBIE IPOGTIEMBI YITPABIIEHHS KAYECTBOM 2 0.5
3 | Mex/lyHapoTHbI U OTeYeCTBEHHBINA OTIBIT YIIPABJIEHHs KAYeCTBOM 2 0,5
4 | bazoBast KOHIIEMIIMS BCEOOIIEro yIpaB/ieH s KAYECTBOM 7 1
5 | CucreMsl ynipaBieHUs] KaUeCTBOM 2 1
6 | Cucrema kauectBa B cranzaaprax [SO cepuun 9000 2 1
7 | Ceprudukauusi CHCTEM KAueCTBa NPEANPHATHS 2 0,5
8 | 3aTparkl Ha Ka4eCTBO M MX KiaccuuKaus 1 0,5
9 | Ayt KauecTBa M MPEMHHU Ka4yecTBa 1 0,5
Bcero 16 6
8. TEMbI JIABOPATOPHBIX 3AHSITUIA
KonuuectBo
Ho- 4yacoB
Mep Ha3zpanue Tembl O4HoO-
n/n oyHas

3a04Has
bopma bopwa

HE MPe1y CMOTPEHBI




10. CAMOCTOSATEJIBHASA PABOTA

No Haspanue Temsl KomuuectBo yacos
n/n Ounas popma | Ouno-3204Has
bopma
l. CrannapTusanus TepMHHOJIOTAN B 06J1aCTH yTIpaBJICHHS Ka- s 102
4ECTBOM
2. OcHoBHBIe TPO0JIEMBI YIPABJIEHHSI KAYECTBOM 5 10,2
3. MextyHapoHBI B OTEYECTBEHHBIH OIBIT YIIPaBJIeH s Kaye- 5 102
CTBOM '
4. bazoBas koHLEeNIMs BCeOOIIIEro yIpaBieH s KaUueCTBOM 3 8
5. Cuctemb! ynpaBieHHUsI KaYeCTBOM 5 8
6. Cucrema kauectsa B cranaaprax ISO cepru 9000 5 8
7 i Ceprrdukaiins CUCTEM KauecTBa MpeIpUsITHS 5 10
8. 3aTpaThl Ha KA4YeCTBO M MX KJIacCHpUKALHS 5 10
9. AyYJMT Ka4ecTBa U NPEMUH KayecTBa 5.8 10,1
Beero 45,8 84,7

10. OBECIIEYHEHHUE OBPA3OBATEJBHOI'O IMPOLECCA AJISA JIUI C OTPAHUYEHHbI-
MU BO3MOKHOCTSMMU 3I0POBbSI U UHBAJIUIOB
B xoze peanuzanuy yueOHON JUCHUILUTHHEI HCTIOJIB3YIOTCS CIIEAYIOUIHE JOMOJIHUTENIBHEIE METOIbI
00yuJeHus, TeKyIero KOHTPOJIsS YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTeCTallHH 00YYarolMuXCcs B 3aBUCH-
MOCTH OT MUX HHIUBUIYATbHBIX 0COOEHHOCTEH:
1) nns ciensix ¥ cnaboBUAAIINX:
- JIeKIHK 0(OPMIISIOTCS B BUJE 3JIEKTPOHHOIO JOKYMEHTa;
- IMCHbMEHHBIE 3a/laHHs MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- IUCBMEHHBIE 3a/1aHHs 0(OPMIISIOTCS YBEIMYEHHBIM HIPHPTOM.
2) [ rIyXuX ¢ cabocplanmx:
- neKuuH 0GhOPMILSIFOTCS B BHJIE JIEKTPOHHOTO IOKYMEHTa,
- TMCHMEHHBIE 3a1aHus BBINOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOH (opme;
- 3K3aMEH M 3a4€T MMPOBOJATCS B MUCbMEHHOHN (popMe Ha KOMIIBIOTEPE; BO3MOXKHO IIPOBEICHUE B
dbopme TecTHpOBaHHSL.
3) A8 M1 C HapyIUeHHSIMH OMOPHO-ABUIaTeIbHOTO anapara:
- JIEKIIHU OOPMIISIOTCS B BUJIE JIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C MOMOIIBIO KOMIIBIOTEPA
CO CHeLMATH3UPOBAHHBIM IIPOrPAMMHbBIM 0OECTIEYEHHEM;
- IHCBMEHHBIE 33IaHUsI BBITOJHSIOTCS HA KOMIIBIOTEPE CO CIIELMATU3UPOBAHHBIM NPOTrPaMMHbBIM
obecnieyeHHEM;
- 5K3aMEH M 3a4€T MPOBOMATCA B YCTHOH ()OpME WM BBHINOJHAIOTCS B IUCHMEHHOH (opme Ha
KOMITBIOTEpE.
ITpu HeoOXOMUMOCTH IIpe/lyCMaTPHBACTCS yBEIUMYEHHE BPEMEHHU /ISl IIOATOTOBKH OTBETA.
IIpouienypa mpoBeieHHsT MPOMEKYTOUHOM arTecTaruu Uit 00y4arOIIMXCsl YCTaHABIUBAETCs C
y4ETOM MX MHIMBHMIYyalbHBIX NcHXO(pu3uuecknx ocobeHHOcTeit. [IpomelkyTodyHas arrecTanus MOMKET
IIPOBOJIUTECS B HECKOJIBKO JTAlOB.
IIpoBenenune mpouenypsl OLEHHUBAHUS PE3YJILTATOB OOy4UEHHS HOIMYCKAeTCsl C WCHONb30BaHHEM
JUCTaHLMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIHH.
ObecneunBaeTcst noctyn K uHGOpMaMOHHBIM B OubIHorpapuueckum pecypcam B ceTH MHTep-
HET [Ulsl Kaxaoro obyyaromerocst B hopmax, alai THPOBAHHBIX K OTPaHHYEHHUSIM UX 370POBbsl H BOCIIPHSI-
THS UHPOPMALIHH:
1) nns cinenbix v CIaboBHAALIMX:
- B [1e4aTHOH (popMe yBeTHUEHHBIM mIpU(TOM;
- B (hopMeE 37IEKTPOHHOI0 JOKYMEHTA.
2) Ui DIIyXuX U ciaboCbIIIaImX:
- B neyaTHoi opwme;



- B (hopMe 3JIEKTPOHHOTO TOKYMEHTA.

3) JUTA oﬁyqa}omﬂxc:ﬂ C HAPYUWEHHUAMH OMMOPHO-ABHUTATC/IbBHOIO allapara:

- B ieyatHo# dopwme;
- B (popMe DJIEKTPOHHOTO JOKYMEHTA.

11. ”HAUBUJAYAJIBHBIE 3AJAHUSI
Temul peghepamos u scce:
. OCHOBHBIE ATaIbl PA3BUTHS CUCTEM KayecTBa.
. MeTo/p! OLIeHKH YPOBHS Ka4ecTBa.
. ACIIEKTbI Ka4uecTBa MPOIYKLIHH.
. ©OpMBbI KOHTPOJISI Ka4€CTBA POy KIIHH.
. CratucTUyecKuit NpUEMOYHBII KOHTPOJIb.

. Mexnynaponuste ctauaaptel MCO cepun 9000.
. TQM u TPM - BceoOuiee ynpaBacHUE KaueCTBOM.
. OTeyecTBEHHBIE CUCTEMBI YIIPaBIEHHS KaueCTBOM.

00 ~1 O L B L)

9. CucteMbl cTaHIapTU3ALMY.
10. Cucremsl cepTuduKany IpoayKIHH.

11. PazpaboTka mporpaMmbl OBBIILIEHUS IPOU3BOAUTEIBLHOCTH IPEAIPHATHS.

12. Ananus 6paka u noTeps.

13. MeToznosorust MpoBepKU CHCTEMbl Ka4eCTBA IPEANPHATHSL.

14. TTonutuka B 06acti kadecTBa. OTBETCTBEHHOCTD M IIOJIHOMOYHMS PyKOBOJCTBA (PUPMBI (IIpe/-

NIPUSTHSA).

15. Yupasnenue noxyMeHTalueH CUCTEMbI Ka4eCTBa.

16. UnenTudukaius ¥ KOHTPOJIb NPOAYKIMU Ha IIPEANPHATHH.
17. YupasieHue npoeKTHpOBaHHEM U pa3paboTKO# PO Iy KIKH.

18. [IpuHIMIIBEI Opranu3andy paboT Ha MPEANPUITHH 0 00eCIeYeHUIO CTA0MIBHOCTH KayeCTBa.
19. Ouenka geeKTHOM NPOAYKLHH U OpraHu3aus NpeaynpexaaomuX ¥ KOPPEKTHPYIOLIHX BO3-

NENCTBUIA.
20. Opransl ceptuduKauu, ux QyHKLIHH.

21. Crannaprusanus u ceprudukaius B Jloneuxoit Hapoguoii Pecrrybnmke.

22. 3aTpathl Ha yIpaBJieHHE KaYeCTBOM.

23. 3amuTa npas notpeduTenei U OTBETCTBEHHOCTh 33 HX HapyIIEHHUE.
24. MexayHapoHble IpeMHH B 00JIaCTH yIpaBlIieHHs Ka4eCTBOM.
25. OteyecTBEHHBIE TPEeMUU B 00JIACTH YIIPABIECHUSI KAYECTBOM.

12. OLIEHOYHBIE CPEJICTBA JJIsi TEKYIIETO KOHTPOJISI 3HAHMI U ITIPOME-

JKYTOYHOM ATTECTAIIMHM OBYYAIOIIUXCSI

CrcTeMa olleHHBaHuUs 110 yueOHON TUCIMILIMHE, H3y4aeMoi B 04HOH opme 00yUeHus

MaxcumanbHOe KOJIHYECTBO 0alloB
®opma KOHTPOJIS
3a OIHYy paboTy BCETO
Texymuii KOHTPOJIB:
- TeCTHPOBaHHUE (TeMbI 1-6) 3 18
- pa3HOYPOBHEBBIEC 3a/Ia4M U 3a/1aHus (TeMbI 2-6) 2 10
- TEKy U MOIyIbHBIH KOHTPOJIL (cobecenosa- 2 12
HUe (YCTHBIH UK MHCHhMEHHBIM OITpOC))
[TpomexxyTouHas arTecrarnus 9K3aMEeH 60
Htoro 3a cemectp 100

Bonpocer 01a no0zomoeku Kk d9K3amMeHy:

1. 1. 3HavcHuc YHpaBJICHUA Ka4CCTBOM B CMCTCMC OGLIJ,CI'O MCHCIKMCHTA.

2. OmnpenienieHue TEPMHHA «KAUeCTBOY : aHAIM3 TI0JIX00B.

3. IlpuHUMIBE MEHEHKMEHTA KauecTBa.
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4. PykoBoactBo ISO / IEC 2 «O61ue TepMHHBI U ONpeieeHuss B 001acTH CTaHAapTH3ALMU U CMEIKHbBIX
BIIMSIHUHA JIeATEIbHOCTHY»

5. 3HayeHus OCHOBHBIX KaTErOpPU B TEOPUU YIIPaBIEHUS KaYE€CTBOM.

6. OyHKIMY YIPABICHUS KAYECTBOM

7.@akTopbl, QOPMHPYIOIIKE H 00€CTIeYHBAIOIIHE KAUYeCTBO.

8. IlyTH coBepIIEHCTBOBAHUS OTEYECTBEHHBIX CUCTEM YIIPAaBJICHHs KaYECTBOM MPOIYyKIIHH.

9. Dtansl GOPMHUPOBAHUS U PA3BUTHS MEHEKMEHTA KauyecTBa.

10. Oneit ynpaBnenus kadectBoM B CILIA, SInonuu u ctpanax EBporsl.

11. XapakTepucTuka CHCTEM YIIpaBJIeHHs Kau€CTBOM Ha OT€YECTBEHHBIX MPEATIPUATHIX.

12. [Tousitre ToTambHOTO MeHeKMeHTa kKauecTBa (TQM) u comepikanue ero 6a30BbIX KOHLENIIWA
13. 18. AMepuKaHCKue U SAMOHCKHE CUCTEMBI OTIEPATHBHOIO TUIAHMPOBAHHUS

14. CucremHbIN NOAX0A K YIPABIECHUIO Ka4eCTBOM ITPOILY KUHHK

15. Mojenu cucTeM ynpaBlieHHs] KaYeCTBOM

16. MexanusMm yrpaB/iIeHUs] KaUeCTBOM IMPOLYKIHH

17. Obmas xapaktepuctuka crangapra ISO cepun 9000

18. Ctpykrypa crangaproB ISO cepun 9000.

19. CaA3b cHCTEM yNpaBiIeHHs KadeCTBOM € CHCTEMaMH YNPAaBIEHHS OKPYIKArOLIEH Cpelod Ha OCHOBE
cragaapros [SO.

20. Ilpouenypa cepTuduKayu CHCTEM KadecTBa

21. EBponeiickuii coro3 1o cepTuUKaliy 1 OLIEHKe CUCTEM KayecTBa

22. Knaccudukanys 3aTpar Ha KayecTBa. Y UeT 3aTpar Ha Ka4eCTBO

23. Buzpl npoBepok B cdepe yrnpaplieHus KaueCTBOM

24. BHelHwi ¥ BHYTPEHHUH ayquT Ha cooTBeTcTBHE cTanaaptam [SO cepun 9000.

25. Ilpemun o kayecTBy.

26. MeTo/1bl cCaMOOLIEHKH 10 KPUTEPHUSIM HALlMOHAIIbHBIX IPEMUH 110 KaYECTBY.

13. PACIPEAEJIEHHUE BAJIJIOB, KOTOPBIE NOJIYYAIOT OBYYAIOIINMECS

MakcumansHOe KOJIM4eCcTBO 0asioB 3a TeKyH.{I/II‘"I KOHTPOJIb

MakcuManbHas cymMma 0anioB
H CaMOCTOSITETBHYIO paboTy

CMBICIIOBOM MO- CMBICTIOBO# CMBICTIOBOH -
ayiab Ne 1 Moysb Ne 2 Moy s Ne 3 Texympuii xon- DK3ameH
TI [ 12 |13 | T4.]T5 | 16 | 17 | 1R T9 IROIh
4 5 | 4| 4|5 | 4| 4 5 5 40 60 100

[Tpumeuanue. T1, T2, ... T8— HOMepa TeM COOTBETCTBYIOLIUX CMBICJIOBBIX MOIyJieli COOTBETCTBUE IOCY-
JIApCTBEHHOM LIKAJBI OLIEHUBAHHUS aKaJeMUYECKOH yCrieBaeMOCTH

Cymma basioB 3a "
- ITo rocynapcTBeHHOH
Bce BU/bI y4eOHOH yaap Onpenenenne
mKasge
AesiTeJIbHOCTH
OTJINYHOE BBIITOJIHEHHE C HE3HAUUTEIbHBIM KOJIH-
90-1 00 «OTHHLIHO» (5) YEeCTBOM HETOYHOCTEH
30-89 B 11€JI0M TIPaBHJIBLHO BBINOJHEHHAs paboTa ¢ He-
«Xopomo» (4) 3HAYUTENBHBIM KOJIH4YecTBOM omubok (10 10%)
75-79 P B II€JIOM ITPaBUJIBHO BBINOJIHEHHAs paboTa ¢ He-
3HAYUTENBHBIM KOJIMYECTBOM OIIHO0K (10 15%)
70-74 HEIJIOX0, HO CO 3HAYHTE/ILHBIM KOJIMYECTBOM HE-
«Y IOBNETBOPUTEIBHON JIOCTaTKOB
(3) BBINOJIHEHHE YIOBJIETBOPSET MUHUMAJIbHBIE KPH-
60-69
TEpUHU
35-59 «Hley IOBIETBODHTEIEHOR C BO3MOIKHOCTBIO IIOBTOPHOM aTTeCTalllH
0-34 ya Q) P ¢ 00s13aTeNbHBIM MTOBTOPHBIM M3y YCHHEM JHMCIIH-
IUIMHBI (BBICTABIAETCS KOMHUCCHUEH)




14. PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas:

1. OcHOBBI yIpaBlIeHHs KauecTBOM: yueh. mocodue uis ¢ty Hanpasnenus noar. 38.03.02. Me-
HE/DKMEHT O4H. ¥ 3a04H. opm 0o0yu. / JI. B. Bana6aunosa, E. K. Bopobsesa, [I. C. Jlertapes, f. B. [ler-
Tsapesa; M-Bo oOpaszoBanus u Hayku Jouew. Hapoa. Pecm., 'oc. opr. Beicul. npod. o6pazosanus «/lonew.
Hall. YH-T 3KOHOMHKH U Toproeiu uM. M. Tyrau-bapanosckoro»; Kad. mapkeTunr. meHek. — JloHenk :
[AorHYDT], 2019. - 163 c.

JononunreabHas:

1. Baymuros [11.M. CoBpeMeHHBIE CHCTEMHBIE TEXHOJIOTHH B OTPACISIX SKOHOMHUKH : y4e0. mocobue / 1.
M. Bamuros, }O. Y. Asumos, B. A. Iasnosa . — Mocksa : ITpocniext, 2017 . — 498 c.Mapkerunr [ Tekcr | :
yueb. / [E. M. Asapsis u j1p.] ; M-Bo ob6pasosanus u Hayku JIHP, 'O BITO "JloHell. Hall. yH-T 3KOHOMHKH
H TOproBiu WM. Muxauna Tyran-Bapanosckoro", mox pexa. E. M. Asapsu . — [3-e u3z., nepepa0. u gon.]
. - Jloneuk : JosHY3T, 2017 .- 439 c.

JJIeKTPOHHbIE Pecypcehbl:

1. KoBanesa W.B. Ynpasnenue 3arpatamu [ DieKTpoHHbIH pecype ] : yueb. noco0. 1ist CTyAEHTOB
Hanpasjenns noarotosku 38.03.01 «Dkonomukay (mpoduib « IKOHOMHKA IPEANPHATHSA ), yPOBHS «0Oa-
Kanaspy», o4. u 3a04. Gpopm obyuenus / U. B. Kosanesa ; M-Bo obpasoBanus u Hayku JIHP, 'O BIIO
"JloHell. Hall. YH-T 3KOHOMMKHM ¥ TOprosiu M. Muxauia Tyran-bapanosckoro", Kad. sxonomuku npes-
npusitus . — Jounenk : JJouHYDT, 2018 . — Jlokai. kommsiorep cetb Hb loeHYOT.

2. Tlpoxona U.A. Obmiee ynpasieHue KadecTBOM [ DiieKTpoHHBIA pecypce ] : yueb. mocobue / U. A.
[Ipoxona ; M-Bo o6pazosanus u Hayku PD, ®I'BOY BO "Bpsu. roc. yu-T umM. U. I'. ITerposckoro”, Kag.
SKOHOMHKH U yrp. — bpsiack : PUCO BI'Y, 2017 .

3. Smxun A.W. IIpou3BoCTBEHHBIH KOHTPOJIb U YIPaBIeHHe KaueCTBOM MPOTYKIHMH [ DJIEKTPOH-
Hbli pecype | : yueb. -Meron. nocobue / A. U. SAmkun, E. . Mawkuna ; M-Bo cell. xo3-sa PO, ®I'bOY
BO "Aunraii. roc. arpap. yu-1" . — Bapnayx : Anrail. TAY, 2018 . — Jlokan. kommerotep ceTb Hb Jlon-
HY3T ,

4,

16. HHOOPMAIIMOHHBLIE PECYPCbI

1. AsromarmsupoBaHHas 6uGmmoTeunas unpopmarmonnas cucrema Unilib UC : Bepeus 2.110
// Hayunas 6ubmioTeka JIOHEIKOro HAlHOHAILHOTO YHHBEPCUTETA SKOHOMUKH U TOPTOBJIH MMEHH Mu-
xauna Tyran-bBapanosckoro. — [[lonenxk, 2021—]. — TexcT : 2/1eKTpOHHBII.

2. DnexTpoHHBIH Katasor Hayunoit 6ubnuorexu JIoHENKOro HallMOHATIBHOTO YHUBEPCHTETA
SKOHOMMKH ¥ TOproiu uM. Muxauna Tyrau-Bapanosckoro. — Jlonenk : HB JJOHHVYOT, 1999 . —
URL:http://catalog.donnuet.ru. — TEKCT : 2IEKTPOHHBIIA.

3. ABTOMaTH3MpOBaHHas MHTerpupoBaHHas OuOnuoreunas cucreMa (AUBC) «Merallpo».

— Mocksa : 000 «/[lata Dxcnpecey, 2024— . — TekcT : 2eKTPOHHBbIH.

4. IPR SMART : Bech kontent DBC Ipr books : muppoBoii obpazoparensHsii pecype / OO0
«Aii Tlu Dp Menua». — Capatos : Aii ITu Dp Menua, 2007 —. — URL:http://www.iprbookshop.ru. —
Pe)XiM IOCTYIA: Ul aBTOPH3MPOBAHHBIX MoJb3oBarenieil. — Teker. Ayano. MzoOpaxkeHus : 9JIeKTPOH-
HBIE.

5. Jlaub : anekTpoHHas-6ubaMoTeunas cuctema. — Cankr-IletepOypr : Jlaus, cop. 2011-2024.

— URL:https://e.lanbook.com/ — Pexxum noctyna: s aBTOPH3HPOBAHHBIX MOJb30BaTesel. — Teker :
AJIEKTPOHHBIH.

6. CDB : KOHCOPLHYM CETEBBIX JIEKTPOHHBIX OHOMIHOTEK / DieKTpoHHas-OubIMoTeYHAas
cucrema «Jlanby npu mommepkke Aredtcrsa crparernueckux uHuimarti. — Caskr-IletepOypr : Jlanb,
cop. 2011-2024. — URL:https://seb.e.lanbook.com/ — Pexxum noctyna : Ul MOJIL30BATENEH OpraHu-
3anuil — y4acTHUKOB, noanmucurkoB DbC «Jlanby. — TekcT : 37eKTpOHHEIH.

7. Polpred : snexrponnas GMGIMOTEYHAs CUCTEMA : JIENIOBBIE CTATBU H MHTepHeT-cepBrchl / OO0
«Momnpen CrpaBounmuku»y. — Mocksa : Ilommpen CnpaBounuku, cop. 1997-2024. -
URL:https://polpred.com. — TekcT : aneKTpOHHBIH.

8. Book on lime : mucrannuoHHOe 06pasoBaHHE : IEKTpoHHAs OubmuoTeuHas cucrema /



uznarensctBo KJIY MIY um. M.B. JlomonocoBa. — Mocksa KIY, 2017
URL:https://bookonlime.ru. — Tekct . M300paxenue. Y cTHas peyb : 2IEKTPOHHBIE.

9. Undopmuo : anextponssiii cripaouruk / 000 « PUHOULL». — Mocksa : M3natensckuit oM
«Hugpopmuoy, 2009 — — URL: https://www.informio.ru. — TekcT : 3/eKTpOHHBIH.

10. YVuupepcuTerckas 6ubnuoTexa oHsaiid : snexTponHas Oubmmorteunas cucrema. — OO0
«Aupext-Menuay, 2006— — URL:https://biblioclub.ru/ — Pexxum noctyna: [uis aBTOPH3HPOBaHHBIX
nosip3oBaresieit. — TeKeT : AeKTPOHHBIH. '

11. Hayuno-undopmanuonssiii 6ubnuoreunniii nuentp umenu axanemuka JL.U. Abankuna /
Poccuiickuii sxoHOMHYecKHil yHTHHHBepcuTeT uMenn B.I'. Ilnexanosa. — Mocksa : KnowledgeTree
Inc., 2008— . — URL:http://liber.rea.ru/login.php. — Pexxum nocryna: Ui aBTOpH3UPOBAHHBIX M0JIb30Ba-
Tenei. — Teker : 3neKTpOHHBIHA.

12. bubmuoreuno-undopmannonsbii komiuieke / PuHaHCOBBIH yHHBepcHTET npu [Ipasuten-
ctBe Poccuiickoit ®Denepanuu. Mocksa OunaHcoBbit  yHuBepcurer, 2019-
URL:http:/library.fa.ru/ — Pesxum mocrymna: s aBTOPH3HPOBAHHBIX ToJb3oBaTened. — Teker @ anmek-
TPOHHbIH.

13. 3onanbHas HayuHas oubmuoreka umenu FO.A. XKnanosa / HOxHbIl (enepanbHbId yHH-
BEPCHUTET. Pocro-Ha-/{oHy IOxubiii  Qenepanbhbiii  yHusepcurer, 2016
URL:https:/library.lib.sfedu.ru/ — Pesxum mocTyna: 1jis aBTOpPH3HPOBaHHBIX HOJb30BaTene. — Teker
: DJIEKTPOHHBIMH.

14. Hayunas snexrponnas 6utimiorexa eLIBRARY.RU: ua(popMaIHOHHO- aHATMTHYECKUH TIOPTAT

/ OO0 Hayunas snekrponnas 6ubnmorexa. — Mocksa : OO0 Hayunas anextpoHHas 6ubnuoTexa, cop.

cop.

2000-2024. — URL:https://elibrary.ru. — Pexxum HocTyma: [jisi 3aperHCTPUPOBAHHbIX M0JI30BATENIEH.
— TexcT : 3NeKTPOHHBIH.

15. CYBERLENINKA : Hayunas snexrponnas 6u6nuorexa « KubepJlenunkay / [E. Kucix,
. Cemsukun, M. Ceprees ; OOO «Hreocr]. — Mocksa : KubepJlenunka, 2012 —
URL:http://cyberleninka.ru. — TekcT : 371€KTPOHHBIHA.

16. HanwonaneHas snekTpoHHas Oubimmoreka : HOB : denepanbnas rocynapcTBeHHas HH-
dopmanonnas cucrema /| MunuctepeTBo KysisTypbl Poccuiickoit ®enepauun [u ap.]. — Mocksa :
Poccniickas rocynapctennas 6ubmmotexa : OO0 DJIAP, [2008 — ]. — URL:https://rusneb.ru/ —
Tekct. M300pakeHHe : 2IEKTPOHHBIE.

17. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIINHbI
MunnumansHo HeoOxomumbii i peanusamuu OOIT BO OakanaBpuarta mepedeHb MaTepuallbHO-
TEXHHYECKOro o0ecredyeHusl BKIIHOYAaeT ay,ﬂ,ld'l‘OprIﬁ CbOH,E[ B COOTBETCTBHH C YTBCPIKACHHBIM paciiHca-
HHEM C MCTIOJb30BAaHUEM MYJIbTHMEIMIHHOIO AeMOHCTPAIIHOHHOTO KOMILIEKca Kadeapbl MApKETHHIOBOTO

MEHEeDKMEHTa (IPOEKTOp, HOYTOYK). .
18. KA/IPOBOE OBECIHHEYEHHME YYEBHOU JUCIUITIJINHBI

Ne | ®amums, | JlomkHOCTh HaumeHopauue |Yuenas crenens, mmdp | IToBbunenue kpamduka-
n/n | Ums, Orge-| (s coBMe- | yueOHOIO 3aBelEHHMS, | M HAMMEHOBaHKe Hayd- | IMH (HaMMEHOBaHHe opra-
CTBO cTUTENeii Me- |  KOTOpOE€ OKOHYWJI | HOH CHEeHAIBbHOCTH, | HH3ALMH, BH/I JOKYMEHTa,
CTO OCHOBHOMH (rom OKOHYAHWsL, | Y4eHOE 3BaHHE, KAKOH TeMa, J1aTa BbIIa4H)
paboThL, JOJDK-| CIHEMATbHOCTb, KBa- | Kadeapoi IprCBOEHO,
HOCTB) m(uKarys 1o am- TeMa JuccepTanuu
TIOMY
1 Herrsipes | [louent kaden- | louerxuit Hatpo- | Ka.u., 08.00.05 — Dko- |Kypcel NOBbIIEHHS KBaTH-
JIMUTpHH  |pbl MAPKETHHIO-|HATbHBIH YHUBEPCHTET| HOMHKA ¥ yrpasienve |  duxamu, JJouHYOT
CepreeByd | BOro MEHEDK- | 3KOHOMHKH M TOProB- |HapoaHbmM XozsiicTeom: | (MI1O), cBreTeseTBo 0
MEHTa i, 2002, « ToBapoBe- (MapKeTHHT (3KOHOMHYE-| TOBBILIEHUH KBaIA(UKa-
JIEHHeE M JKCTIepTH3a B | ckue Hayku). Tema auc- | 1uu 1o Kypey «kcrnosb3o-
TAMOKSHHOM J€JIe», |CepTALMH: «llennocTHO-| BaHKE CORPEMEHHRIX KOM-
crenmamsaiys: ToBa-| OpUeHTHPOBAaHHAS Map- | IbFOTEPHBIX TEXHOJIOIUH B
POBEJT - KCIIEPT KETUHIOBasi TOBApHasl | MeJaroruyeckon JesATe b
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MOJTMTHKA HA PhIHKE
CMC».

Hocti» ot 30.06.2015 1., 12
CIIB 004782
Kypchl NOBBILIEHHS KBATA-
¢uxarmn 'O BIIO «Jlo-
HYDT» «Kommexcnoe
COTIPOBOJAEHHE 0Opa3oBa-
TEJBHOIO Mporecca 00ye-
HMS] MHBAJTUIOB H JIULL C
OIPaHHYEHHBIMM BO3MOJK-
HOCTSIMH 3/I0POBBSD
Ceprudurar Ne0219 ot
14.02.2019
«AKTyasbHBIE BOITPOCHI
npernoaBaHus B 00paso-
BaTEJIbHBIX YUPEIKICHUIX
BBICIIIEr0 00pa30BaHHs:
HOPMaTHUBHO-IIPABOBOE,
TICKUXOJIOT0-
earoruueckoe U MeTo-
JIHYECKOE COTTPOBOKIE-
uuey ¢ 08 centsbps no 10
ceHts16ps 2022
r.o0yueHHe 1o nporpam-
Me MUHHCTEPCTBO HAyKH
1 BBICIIIETO 00pa3oBaHus
P® ®I'BJIY BO (MloH-
CKOM roCcyJapCTBEHHbIH
TEXHHUYECKUH YHHBEPCH-
tet) (AT TY) r. PocToB.




AHHOTAILIUS PABOYEHX ITPOI'PAMMBI YYEBHOM JAUCIHUITIAHBI
YuebHag aucuunnuna b51.B.08 «VYmnpaeneHnue kauecTBoM»
Hanpasnenue noaroroBku  38.04.02 MeHekMeHT
Marucrepckas nporpamma: Jlorucra
[nanupyembie peynbrathbl 00yueHns 10 yueGHOM AUCLIMITTHHE:

3HQANb: TEPMUHOJIOTHIO 110 OCHOBHBIM TMOHATHAM M KaTeropHsM B cepe yrpasieHusi Ka4ecTBOM; 0COBEHHOCTH
YNpaBJICHUA KaueCTBOM Ha ypOBHE MPEAMNpPHUATHS; OTEYECTBEHHbIA M MEXKIYHAPOAHBIH OMbIT M0 YNPAaBIEHHIO Kaue-
CTBOM; BOMPOChI BAWAHMS Ka4ueCTBa Ha MpHObLIbL NPEANPHATHS, KiacCU(HUKALMKU PAaCXOIO0B M0 KAueCTBY: MPaBOBOE
obecrieyeHHe yrnpasieHH sl KAHECTBOM.

YyMemb. BbISBIATE (DaKTOpb! yJydIleHHs KauyecTBa MPOAYKLMH U obecrieyeHmsl MX KOHKYPEHTOCTIOCOGHOCTH;
aHaJIM3UPOBaTh U MPUMEHATDH Ha NMPAKTHUKE MPUHLIMITBL, METO/Ibl U NpaBHIa yTPaBeHH s Ka4eCTBOM; NPOBOAUTL MEPO-
MPUATHSA 10 OpraHU3alMK paboT OTHOCHTENLHO Pa3paboTki ¥ BHEAPEHHS CHCTEM YNPABEHUS KaueCTBOM B COOTBET-
CTBUM C MXYHApOoAHbIMU cTaHaapTamu [SO cepuu 9000;

001a0amb KOMIEmeNYUAMU.
Koo u naumenosanue komnemenyuu Koo u naumenoeanue unoukamopa 00Cmudicenuss Kommne-
meHyuu

I1IK-1. Criocoden ocyectBnsts ynpasienueckuii | UJK-1TTK-1 OnpesensieT MeTo/bl ¥ BlaaeeT HHCTPYMEHTAMH IHa-
npouecc Ha OCHOBE pe3yNbTaTOB OLEHKH BIMAHMA FHOCTHKH BHELLHEH Cpelbl NpeanpHATHA.
(hakTopoB BHelHEH cpeabl Ha (yHKUMOHUPOBAHUE
npeanpuaTuii, opraiuszaumid. CnocobeHn ocy-
LUECTBIIATL YMpPaBJIeHYECKHI npouecc Ha OCHOBE
PE3ybTATOB OLEHKH BIAUAHUA (aKTOPOB BHELLHEMN
Cpelibl Ha (YHKUHOHMPOBAHUE NpPEANPHATHH, Op-
raHu3auuii.

CMbICIOBBIE MOZYJTH M TEMbI y4E€OHOM AUCLUIIMHEL:
CMmbici0Bo# Moy b 1. YnpaBiieHHe Ka4eCTBOM: TeOpPeTHYECKHE OCHOBbI, KOHLENLHs i npo6aeMbl
Tema 1. CranaapTusalns TepMHHOJIOrMU B 06J1aCTH YIpaBAEHHs Ka4eCTBOM
Tewma 2. OcHoBHble Npo6eMbl yIpaBjieHUs KAY4ECTBOM
Tema 3. MesxayHapoaHbiH W OT€YECTBEHHbIMN OMBIT YIIPABICHUS KAYECTBOM
CwmpicnoBoii moayb 2. CHeTeMa yNpaB/ieHHs] KAYECTBOM B COBPEMEHHbIX YC/I0BHAX
Tema 4. bazopas KoHLUeMNLMs BCEOOIIEr0 YPaBIEHHs KAYECTBOM
Tema 5. Cuctembl ynpaBiieHHs KaueCTBOM
Tema 6. Cucrema kauectra B cranaaprax 1SO cepuu 9000
CmbicioBoii moayib 3. Cruerema ofecnieyeHnsl KA4eCTBA NPeANPUATHS
Tema 7. Ceprudukaims cuctem KauecTsa MpeanpUaThs
Tema 8. 3aTpaThl Ha KauecTBO M UX KJlacCH(pHUKALIUS
Tema 9. Ayaur kauecTsa ¥ NpeMHHU KayecTsa

Buabl yuebHbIX 3aHATHIT M0 yueOHOM AUCLIMILIMHE:

Jlekiuu, ceMUHapCKKe U MPAKTUYECKUE 3AHATHUS
(eKLMH, ceMMHAapCKHe, NpaKTUYecKue, nabopaTopHbie 3aHATHS)

Dopma npoMeKyTOUHOMH aTTecTaluu: JK3aMeH
(3auer, 3K3aMeH)

Pazpaboruuk:

/

Hertsapes JI.C.. K.9.1. S

(PHO, yuenas cmenens, yuenoe 36anue) > (noonuco)
¢ /*‘"—“—’——“— =
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3aBeayoas kadeapoii | K JLrJ LA ‘—(i{ A mj
MADKETRETORO
MapKETHHIOBOTO MEHELKMEHTa |MAPEA }}4’I 7 00 2 QE»
banabanoga JI.B.. 1.5.H.. npodeccop | MEHEOWEHT 2.0

(PHO, yuenas cmenens, yuenoe 3garie) (nodnuce)



