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1. ONMMCAHUE YYEBHOM JIMCLUUATIMHBI

Haumenosanue nokasarens

HaumenoBanue ykpynneHHoit

Xap&KTCpH CTHKa JTHCIHITIHHBI

FPYMNIIbl CTICHHATBHOCTEH, O4Hasn 04HO-
CHEIHAIBHOCTD. hopma 3a04Has

CriCIHaIN3aLKs, TIporpamma 00yueHus dopma
BBICIIIET0 00Opa3zoBaHus o0y4eHus

KonnuecTBo 3aueTHBIX
€JIMHHMIL — 3

YKpynHeHHas rpyrna
CIICIHAILHOCTEH
38.00.00 DxoHOMUKA U

VIIpaBJICHHE

(dopmHpyemasl yyacTHUKaMH
00pa3oBaTe/IbHBIX OTHOLLIEHHH

Moayeii — 1 Harnpasienue nojarorosku "o noaroroBKu
CMBICIIOBBIX MOTyJICH — 2 38.03.01 DxoHoMuka 4-i [ - 5-it
[Ipoduie: bankoBckoe jeno Cemectp
7-it [ 9-i
Konrakrnas padora
Jlexkumn
Ob1ee KoJMYeCTBO 4acoB 36 yacos ‘ 20 yacoB
- 108 ,
KonunuecTBo 4acos B IIporpamma Bhiciiero IIpakTnyeckue,
HEJIETIO JUIs 04HOH HOpPMbI o0Opa3oBaHHsi — CeMHHAPCKHE 3aHATHS
o0yueHus: nporpamma 18 uacos | 10 yacos
ayIMTOPHBIX — 3; OakanaBpuara UK
CaMOCTOSTENBHOI PabOThHI = ] ai
obyuarowerocs — 3,89, K9
2 yaca |  2vaca
Katmk
0.25 yaca ] 0.25 yaca
Karr
.8 yaca | 2 yaca
CamocrosTeabHas padora
Ccp
51.95uacoB | 75.75 yacos
CPyx
Kourtpoan

HuanBuayaabHbIe 32 1aHUS:

2TMK | 2TMK

Dopma IHPOMEKY TOHHOIH
arrecTaluuu:
(3a4er. 3a4eT ¢ OLICHKOM,
JK3aMeH )

3aver ‘ 3a4yeT

CooTHOIIEHHE  KOJIMYECTBA YacOB AyJAMTOPHBIX 3aHSTHH M CaMOCTOSTENLHOH PaGoThI

cocTaBiseT: Uit OUHOH GopMbl 00ydeHus — 54/51.95
Julst 3a04HOMH popmbl 00yuenus — 30/75,75




2. HEJIH U 3AJIAYU YYEBHOM JIMCLUMITIJIMHbI

Leab yaednoi auenuminue: GopMupoBanne v o0yyaommxces Npe/ICTaBaeHus 00 yrnpaBieHHH
Ka4yecTBOM OAHKOBCKHMX IPOAYKTOB M YCIYT, YIJIyOleHHe TEOPeTHYECKHX 3HAHMI B 061acTH H3YUYECHUs
CTaHJapTOB KayecTBa OAHKOBCKMX YCIYT Ul (DH3HYECKHX M IOPHIMYECKHX JIHIL, npuodpereHue
NPAKTHYECKMX HABBIKOB B 00J1acTh (OpMUPOBaHHS MOJIMTHKH KOMMEPUYECKOTO GaHKa Mo VIIPaBJIEHHIO
Ka4yeCTBOM OaHKOBCKHX MPOIYKTOB H YCIIVT.

3apaun yuebHol AMCHMIIIMHBL QOPMHPOBAHME TEOPETHUECKHX 3HAHMN B 00J4CTH OCHOB
YNpPaBJICHHs KauyeCTBOM B OAHKOBCKOH cdepe: npuoOpeTeHne HaBbIKOB ONPEISICHNS COCTABISIOUIMX
KayecTBa OAHKOBCKMX MPOJIYKTOB H YCIIYT: IOHUMaHHe MexaHnn3Ma GopMHpOBaHHs CTaH/1apTOB KayecTBa
OaHKOBCKHX YCIIyT.

3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII BO

Yuebnas aucumnnianna b1.B.18 «Crannaptel kauecTBa GAHKOBCKOH JEATEILHOCTHY OTHOCHTCS K
BapuatuBHO# yactu OOIT BO.

H3yuenue oannoui yueonoi oucyuniunsl 0A3upyemecs Ha 3HANUAX MAKUX VY4eOHbIX OUCYUNIUN:
«MakposkoHomuka», «MukposkoHomukay, «®dunancb», «bankoBekoe J1e10». « BaHKOBCKHE MPOAYKTBI
v yeayru», «Opranu3zaims AesTeIbHOCTH OaHKay.

Vuebnas oucyuniuna sieisemes ocnoonoiaeqiowyett 01a uzyueHus makux y4eonuix OUCYUnIun:
«Hasoroobnoxkenne  GaHKOBCKMX — yupe/aeHHil», «Opranuszaius  MOHHTOPHHTA  OAHKOBCKHX
yupexkiaenui». «Opranusanus 6aHKOBCKOTO PeryJIMpOBAHUS H HAT30pay.

4. IIEPEYEHb IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 110 YYEBHOM
AUCHUTUIMHE (MOJIYJIIO), COOTHECEHHBIX C IJIAHUPYEMBIMHU PE3YJIbTATAMHU
OCBOEHHS OBPA3OBATEJIBHOU ITPOT'PAMMBbI

B pesyibtate ocBoeHMS H3yueHMs Y4eOHOH JAMCLMIUIMHBI y 00OYYalOLWIErocs J0KHBI OBITH
cOpMHPOBAHBI KOMIIETEHIHH H HHAHKATOPBI HX J10CTHAKCHHS

l. Koo u naumenoeanue unouxamopa 0ocmuicenus

Koo u naumenoeanue komnemenyuu
KOMRemenyuu

[1K-1. CnocoGeH ocyluecTBasTh UIK-3 ., Paspewaet KOHQIHKTHbBIE H HECTAHIAPTHBIE CHTYALIUK NPH
NOArOTOBKY. 3aK/JHOHYEHHE H COMNPOBOAIEHHE | NMOArOTOBKE M 3aKIOMEHHH CIEI0K

CIEJIOK MIIOTEYHBIX KPEAHTOB M 3aiiMOB
IK-2. CnocoGeH ocyuiecTBAAThL HUJIK-3,,> Paspewaer kOH(IUKTHBIC U HECTAHAAPTHBIC CHTYALMM NIPH
| NOJArOTOBKY, 3aKJIKOUYEHHE H CONPOBOKACHHE | MOATOTOBKE H 3aKIHOUYEHHUH CAEN0K

CHEJIOK KPeIHTOBAHHA KOPMOPATHBHBIX

3aeMILLUHKOB
[TK-3. Cnocoben oprannsosarthb WUJIK-1,,.; PaspaGaTbiBaeT 10/5KHOCTHBIE HHCTPYKIIHUH, KOHTPOJIUPYET
ApPeRTHBHYIO AesTE/IBHOCTD COOIOACHHUE IEPCOHAIOM IPABHI NOTPEOUTEILCKOTO KPeAHTOBaHMS,
nozapaszaeneHus GaHka, OCYLIECTBAAIOIIErO CTAHAAPTOB MOBEACHUA M B3aUMOAEHCTBUA C 3aeMILIHKaMH
noTpedHUTENbCKOE KPEANTOBAHHE HUJIK-2,,.; Opranusyer paboTy no peueHHIO CropHbIX H KOHOAMKTHBIX

CHUTYaLMIl, CBA3aHHBIX C NOTPEOUTENLCKHM KPEJHTOBAHHEM

[1K-5. Cnocoben obecneunts npoasukenne | MJAK-3,,s YMeeT paspeinars criopHsie 1 KOH(INKTHbIE CHTYALMH C
YCAVT ANCTAHLMOHHOTO OaHKOBCKOTO KJIMEHTaMH B HHpOpMaLHOHHOM npocTpancTie J[BO
obcayausanus (JIBO) ans opuanyeckux u
pu3HyecKUX aMLL

B pesynbrate u3yuenus yueOHON IMCHHIUIHHBI 00YYAIOLIHITICS T0MIKEH:

3HATH: 0a30BbIE THIIOBBIC '33])_\"68}!{}*1&)]8 H OTCHYCCTBCHHBIC TMMPHHIIHIILI BEICHUSA HCOF)XO,-'IHMOﬁ
JIOKYMEHTAIIMH [0 CO3/IaHHIO CHUCTEMbI OOECIeUeHHsi KayecTBa M KOHTPOIO €€ dPPEeKTUBHOCTH M
PEIVIAMCHTHPYIOIIHE HX HOPMATHBHO-IIPABOBYIO 633)’:

YMETH: OLICHUBATL KA4eCTBO OaHKOBCKHX MPOJIYKTOB H YCIYI' € IIOMOIIBIO pa3JIMYHBIX METO/JI0B H
C YYETOM JCHCTBYIOIICH HOPMAaTHBHO-IIPABOBOI 0a3bl, BECTH HEOOXOJAWMYIO JIOKYMEHTAIMIO [0
CO3JIaHHIO CHCTEMbI OOECIICUEHHs KayecTBa W KOHTPOJIO ee Y(P(PEeKTHBHOCTH HA OCHOBE JEHCTBYIOLIEH
HOPMATHBHO-IIPABOBOH 0a3bl:

B/1A/1€Th: _\"C]‘Of‘l‘lHBblMH HaBBbIKAMH YIIPABJICHHS KauyCeCTBOM OaHKOBCKHX MpOAYKTOB H YCIIVT,
YCTOHYMBLIMH HaBbIKAMH BeJCHHS HEOOXOAMMOIl JIOKYMEHTAIMH 110 CO3/aHHI0 CHCTEMbl 00eCIIeUCHHS
Ka4eCcTBa M KOHTPOIIIO €€ P DEeKTHBHOCTH.



5. [IPOI'PAMMA YYEBHOM JINCUUTIINHBI
MO/IVJIb 1. Cranaaptel KayecTBa 6aHKOBCKOI 1€SITeIbHOCTH.
Cmbica0B0it Mo1yab 1. TeopeTnueckne 0cHOBBI CHCTEMbI YIPAB.ICHHSI KAYECTBOM B 0aHKOBCKOI
JAeATeIbHOCTH.
Tema 1. OcHoBbl ynpapienus kauecTBOM B GaHKOBCKOIT cdepe.
Tema 2. Crannaprsl kauecTsa GaHKOBCKOI JIeSTE/ILHOCTH.

CumbicaoBoii Moay.b 2. OcobenHocTH YGPeKTHBHOIO YIPABICHHS KAYeCTBOM B 0aHKOBCKOi
AeATeILHOCTH.

Tema 3. Yripasiienue kauecTBOM OAHKOBCKOI /I€TEILHOCTH MO ACMO3HTHBIM ONCPALIHSM.

Tema 4. Vnpasiienne ka4ecTBOM BKJIA10B (PU3HUYECKHX JHIL.

Tema 5. Ynpasienue kauecTBOM KpeAMTHOTO NOPThEst KOMMEPUECKOro GaHKa.

Tema 6. MipoBoii OnbIT HCIIONIB30BaHMS CTAH1APTOB KauecTBa B GaHKOBCKOI cepe.

6. CTPYKTYPA VUEBHOU JIMCHUTTJIUHBI
KosmuectBo yacos

HasBanue — =
T = = F
ABIOTORED: oyHasi (bopga 00y4deHust OYHO saowaﬂébg]pma 00y4YeHHs
o L J M HHCNE
MO,::[}"J]CH " . TOM YHHCIIE : CPC
“ 3 5 ¥ | -
TeM BCCTO | 7' | n? | na6® |mmx® | ~5~ [B™| 7 | n | 7a6 | wun | CPC
1 2 3 [ 4] s 6 7 8 9 | 10 | 11 12 13

Moayas 1. Ctanaaprel KayecTBa 6AaHKOBCKOM J1€ATe/IbHOCTH
CwmbicioBoii moay.s 1. Teopernueckne 0CHOBBI CHCTEMBbI YIIPABICHHS KA4€CTBOM B
0aHKOBCKOIi 1eSITe.IbHOCTH
Tema 1.
OcHOBBI
yIpaBieHus 17 3 6
KauecTBOM B
DaHKOBCKOM
cepe
Tema 2.
Crannaprsl
KauecTna 17 3 6 - - 8 15 2 1 - - 12
0aHKOBCKOH
JeSTEIbHOCTH
Hmoczo no
| CMBICT060My 34 6 | 12| - - 16 | 30 4 2 - - 24
Mmooy 1
Cmbic10B0i Moayab 2. OcobeHHoCcTH YPPEKTHBHOIO YNPAB/JICHHS KAYeCTBOM B DAHKOBCKOI
JIeATe.IbHOCTH
Tewma 3.
YnpapieHue
KauecTBOM
OaHKOBCKOH 17
ACATCIbBHOCTH MO
AENO3UTHBIM
orepatm1sam
Tema 4.
VYnpasienue :,
KayecTBOM 1.7
BKJ1a10B
(DM3HUECKHUX ML
Tema 5.
Vipasiaenue
KauecTBOM
KPEAHUTHOIO 18 3 6 - - 9 19 2
noprdens
KOMMCPUCCKOTO
OaHka
Tema 6. Mupogoii | 19,9
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OMNbIT 3
HCIMOJb30BAHUA
CTaHJapTOB
Ka4eCTBa B
0AHKOBCKOM
cepe

Hmozo no
CMBICA060MY 5
M0y 10 2 i

12 | 24 - -

16

- AL7S

Beeco no
CMBICT06bIM
MOOVAAM

36

20

- 75,15

Kamm 1,8 - 2

CPik _ = _ = = _ =

K5 — = =0 e - o o

Kammok 025 | - - - 1 025| - | 025

0,25 -

Konmpoas = . = = - 222 =

Bceero yacos 108 36 18 _ 2,05 108

20

10 -

2,25

[Tpumeyanus: |. 1 — nekuum;

2.1~ npakTHYeCKHE (CEMUHAPCKHE) 3aHATHA:
3. nab — naboparopHsie 3aHATHA:

4. MHI — MHAUBHAYAIbHbBIE 3AHATHS,

5. CPC — camocTosTenbHas padora.

-

7. TEMbl CEMUHAPCKHUX U INIPAKTHYECKHUX 3AHSITUH

KosmuecTBo yacos

e HasBanue Tembl OYHO-3a04Hast
n/n o4Has popma
dopma
1 | OcHoBbI ynipaBiieHHs KauecTBOM B GaHKOBCKOI cepe 3 I
2 | Cranaaptbl kauecTBa GAHKOBCKOI 1€ATEIbHOCTH 3 |
3 | YnpasieHue kauecTBOM OAHKOBCKOM J1€ATEIbHOCTH 110 3 "
JIETIO3UTHBIM OIEpaLUsiM
4 | YnpapjieHHe KaueCTBOM BKJIAI0B (DM3UYECKUX JIHIL 3 2
5 | YnpasieHue Ka4ecTBOM KpeJMTHOTO noptders 3 ,
KOMMepUecKoro OaHka - _
6 |MupoBO# OIBIT HCNOJIL30BAHUS CTAH/IAPTOB KAYeCTBa B 3 5
OaHKOBCKOI cepe i
Beero 18 10

8. TEMbI IABOPATOPHBIX 3AHSITHUH — e npeaycvorpens

N KosingecTBo 4acos
. ;’i Haspanue Tembl oyHas 04HO-3a04Has
(hopma dopma
9. CAMOCTOSTEJIbBHASI PABOTA
Ne KosnuecrBo yacos
. Haspanune tembl OYHO-3a04Hast
n/n oyHas popma |
] popma .
1 | OcHoBbi yripasieHus kKauecTBom B GaHKOBCKO# cdepe 8 24
2 |CrannapTel KauecTBa GaHKOBCKOM /J1€ATE/IbHOCTH 8 B S |
3 Yiupasienue kauecTBOM OaHKOBCKO# JIESTENBHOCTH 110 8 12

JICTTIO3HTHLIM OI1 cpalHsaM




No J. KoamyecTBo yacoB
. Ha3panue tembl | OuHO-3a04Has
n/n ounas popma |
bopma
4 | YipapieHue KauecTBOM BK/IA/I0B (DH3HUECKHX JTHIT 8 12
5 Yiipasienne KauecTBOM KPeITHOTO MOPTdhes KOMMEPUECKOro 9 ' 13
OaHka
MuPpOBOIi OIBIT HCTIOIB30BAHMS CTAHIAPTOB KAUeCTBA B .
6 . 10,95 14,75
OankoBCcKoii chepe
Beero 51,95 75,75

10.  OBECIHHEYEHHE  OBPA3OBATEJIBHOI'O TMPOLECCA JUJISI  JIUIL C
OI'PAHUYEHHBIMHW BO3MOKHOCTSIMU 3]10POBbSI © UHBAJIU/1OB

B xozne peanusaumn yueOHOM AMCUMNIMHBL HCTIOAB3YIOTCS CACAYIOLLHE AOMOIHHTENbHBIE METOIbI
00yUCHHS, TEKYILEro KOHTPOIIS YCIIEBAEMOCTH M IPOMEKYTOUHOM aTTeCTalMi 00YyUaloMXCS B 3aBHCHMOCTH
OT UX HHIMBHMYalIbHbIX 0COOEHHOCTEH:

I) 108 caensix U cnaboBUASLIMX

- JICKUMH ODOPMIIAOTCS B BH/IE JICKTPOHHOIO JOKYMEHTA:

- MUCbMEHHBIE 3a/1aHHUA OPOPMIISIOTCS YBEIHUCHHBIM LIPU(YTOM HIM 3aMEHSAIOTCS YCTHBIM OTBETOM:

2) st ryXux v caabocblanmx:

- IEKLIMH OPOPMASIOTCS B BUE HIEKTPOHHOTO JIOKYMEHTA:

- MUCbMEHHbIC 3a/1aHHA BbINOJIHAKOTCS HA KOMITLIOTEPE B MMCbMEHHOH hopme:

- 9K3aMeH MW 3a4€T MNPOBOAATCS B MMUCbMEHHONH (OpME Ha KOMIbIOTEPE: BO3MOKHO MPOBEIEHHE B
(dopme TeCTUPOBaHUS ¢ UCTTOIB30BAHHEM JMCTAHUMOHHOMN cucTembl Moodle:

3) Ans JMLLC HAPYLLIEHUSIMH OTIOPHO-/ABHIaTEILHOTO annapara:

- IEKLMH OPOPMASIOTCS B BUAE HIEKTPOHHOIO JOKYMEHTA:

- MUCbMEHHBIE 3a/1aHUS 3aMEHSIIOTCS YCTHBIM OTBETOM:

- 9K3aMEH M 3a4€T NPoBOJATCS B yCTHOM hopme.

[Tpu HeoOXoaAMMOCTH NpeaycMaTpUBAETCS yBEHYEHHE BPEMEHH /LIS TOATOTOBKH OTBETA.

[lpoueaypa nposesenus NpomMeKyTOYHO#H arTecTalunn Ui 00y4alOLLIMXCS YCTAHABIMBAETCS ¢ YUETOM
MX MHIAHBHM/YaJbHBIX NCUXO(PU3MYECKUX ocobeHHocTei. [IpoMerkyTouHas aTrecTalusi MOKET MPOBOAMTHCS B
HECKOJIbKO JTaroB.

[Ipy  npopenennu  npoueaypbl  OLEHMBAHHS — PE3yAbLTaTOB  OOYYEHMA  NpelycMaTpuBaeTcs
UCTOJIL30BAHHE TEXHHYECKHUX CPEICTB, HEOOXOAMMBIX B CBSI3H C MHAMBHAYAJIbHBIMH 0COOEHHOCTAMM
o0y4aromuxes. ITH cpeacTBa MOIYT ObITh MPEAOCTABIACHBI YHUBEPCHTETOM. MJIM MOFYT HMCIONb30BaThCs
C(‘IﬁCTRt‘HHI—-!e TeXHHUecKue cpeacTBAa.

[lpoBeneHue npoueaypbl OUEHMBAHUS PE3Y/ILTATOB OOYYEHHs JIONYCKAETCS € MCIMOJb30BaHHEM
JIMCTAHIIMOHHBIX 00pa30BaTEe/IbHbIX TEXHOJIOTHIA.

OGecneunpaetcs 10¢Tyn K MHpOpMaUHOHHbIM W Gubanorpaduueckum pecypcam B cetd Mutepher
s Kaskaoro oOyuatouterocst B Gopmax, aganTUpoOBaHHBIX K OFPAHMYEHMAM MX 3/0POBbS M BOCIHPHATHS
HHpOpMaLIHK:

1) ans cinenvix M c1aboBUAALLIMX:

- B [1€4aTHOH (hopMe yBEIHUYCHHBIM LWPHPTOM:

- B (hopMe INEKTPOHHOTO JOKYMEHTA.

2) 108 rayxux u cnadbociblianmx:

- B 1e4aTHOH popme;

- B (hJOpME NEKTPOHHOIO TOKYMEHTA.

3) ans o0yuarolmxces ¢ HapyLEHHAMH OMOPHO-/IBUIaTeIbHOTO arfapara:

- B nieyaTtHom opme;

- B hopme 2/1eKTPOHHOTO JIOKYyMEHTA.

11. HHAUBHU Y AJIBHBIE 3AJIAHUS

Bonpocei st Tekymero moayabsoro kourpoas (TMK)
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19.
20.

7.0
22.
23.
24.
23,
26.
27
28.
29.
30.

Yto Takoe «kauyecTBO OAHKOBCKUX yCayr»?

Kakue cyuecTByioT noaxo/bl K yrnpasieHHio Ka4ecTBOM OaHKOBCKMX YCayr?

Kakue MHCTpYMEHTBI YNIpaBIeHHs KauecTBOM yC1yr GaHKOBCKOTO KpeuToBanus Bel sHaete?

Jlaiite XapakTepucTHKY CTaHAapTaM KauecTBa yC/yr. HCIIO/b3YeMbIX B 3apy0esHOM NpaKTHKE.

OueHnTe COBPEMEHHOE COCTOAHHE MPOLECCOB CTAHAAPTH3ALMM  KAYecTBA KPEAWTOBAHMA B
JAEATEILHOCTH POCCUICKMX KOMMEPYECKHX BaHKOB.

KakoBbl ueM pa3paboTkH NPOLECCHBIX CTaHAAPTOB GAHKOBCKOIO KPeAMTOBAHHS

Kakune kpurepuu sdppekTuBHOCTH npoiiecca GaHKOBCKOIro KpeauToatus Bol 3naere?

Packpoiite nosnemeHTHO coaepikaHue TpeOOBAHMI. TMPEABLABISEMBIX K KauyecTBY Mpolecca
0aHKOBCKOro KpeauToBaHue?

Yro Takoe «ypoBHHM 3penocTHy npoliecca GaHKOBCKOTO KPeAMTOBaHMS M KaKHe KPHTEPHH MOJI0KE HbI
B OCHOBY MX BbljiejieHNA?

Kakue crpyktypHbie noapasienenus GaHKa OCYLIECTBIASIOT MOHMTOPMHI [pollecca KauecTsa
BaHKOBCKOro KpeauTOBaHMs?

[To Kakum Hanpap/ieHHUAM BeAETCS MOHUTOPHHI Ka4yecTBa GAHKOBCKOTO KPEAUTOBAHMS H C MOMOLLBIO
KaKMX MHCTPYMEHTOB?

KakoBa pojib TeXHHYECKOH 10KyMEHTaLMK OaHKa B yNPaBIEHHH Ka4eCTBOM OAaHKOBCKHMX YCayT?

HasoBute KitoueBbie XapakTePUCTHKM IOKYMEHTOB, PErIamMeHTHPYIOLIMX MpoLece GaHKOBCKOIo
KpeMTOBaHuA.

Oxapakrtepusyite 6a3oBbie NOAXOAbI K pa3palboTKe CTAHAAPTOB KayecTBa OAHKOBCKMX KPEAMTHbIX
NPOIYKTOB.

Uro Takoe «OCHOBHBIC W JOMOJHUTEIbHbIE CBOWHCTBA NPOAYKTa» M KAKOE 3HAYEHHE HMeeT
BbI/IC/ICHHE CBOHCTB OAHKOBCKOIO MPOAYKTa B Mpoliecce cTanaapTuiauun?

Kakue cnocoObl 1 Moaen1 6aHKOBCKOIo KpeIMTHOTO 00cykuBaHus Bbl 3Haerte?

Kakne TpeGoBanusi NpeabsBAsIOTCS K OaHKOBCKOMY OOCIYKMBAHMIO C MO3MLMI OLEHKH ero
Kauectsa?

Jlalite XapakTepuMCTHKY MOKas3aTe/lsiM KayecTBa OAHKOBCKOTO OOC/Y/KMBAHMS, MCMOJb3YEMbIM B
POCCHICKOI npakTHKe.

Kakue uHTerpanbHbie OleHKH KauecTBa GaHKOBCKOro o0y kuBanus Bul sHaere?

C nomo1bIo KaKMX MHCTPYMEHTOB 00ECNeYHBAETCS TPAHCNIAPEHTHOCTL B3aMMOOTHOIIEHHIT GaHka 1
KJIHEHTA B MPOLIECCE OKA3AHUS KPEAUTHBIX yCayr?

bazosbie 0ocobeHHOCTH GAHKOBCKHUX yCIIyT.

DyHKUHOHAIBHBIE OCOOCHHOCTH OAHKOBCKHX YCIIVT.

Cneunduueckne ocobeHHOCTH GAHKOBCKHX YCIIYT.

Oskunanme M BOCTIPUATHE KauyecTBa 00C/yKMBAHUS KIMEHTOM.

ITapameTpbl KayeCTBa OAHKOBCKHUX YCIIYT.

Kputepun kauectBa 0aHKOBCKO#M YCIyIH.

Cuctema ynpasiieHHst KauecTBOM OAHKOBCKHX YCIYT.

Kak onpeaensiores ontuMabHbie CBOCTBAa GaHKOBCKOIO NpoayKTa?

Kakue MeTOIMKH OLIEHKHM KauecTBa OAHKOBCKHUX KPEAMTHBIX MPOAYKTOB Bbl 3Haete?

OxapakTepusyiTe BO3MOKHOCTH M OrpaHHUYEHHS ¢ KOTOPbIMH CTAIIKMBAIOTCS POCCHHCKHE GaHKK NpH
pa3paboTke CTaHAapTOB KayecTBa GAHKOBCKHMX KPEeJAMTHBIX MPO1yKTOB.

| 2 OUHEHOYHBIE CPEJACTBA JUISI TEKYIIEIO KOHTPOJISI 3HAHUI

OBYYAKOUIUXCSI U TPOMEKYTOYHOM ATTECTAIIMHA OBYYAIOLLIUXCSI

OueHouHbIe CpeacTBa JACTAIU3UPYIOTCAH 110 BHAaM pa(}OT B OHCHOYHBIX MarepHajilax no )"‘|€6H0r1

AHUCLHITTHHE, KOTOPbIC YTBEPHAAKOTCHA Ha 3ace1aHuH Ka(beﬂ.pb].

Cucrema oueHHBaHMS 10 YueOHOM IMCLHMILIMHE 110 OYHO# (opme 00yueHns*

®opma KOHTPO.Is MakcnmaiibHOE KO.THYeCTBO Da/110B
3a oamy padory Bceero

TeKyLUHH KOHTPOJIb:
- cobecenoBanue (Tembl 1-6) 4 24




Dopma KOHTPO.Ist

MakcuMabHOe KO/THYeCTBO 021108

3a oany pabory Beero
- Pa3HOYPOBHEBBIC 3a/1a4H U 3aj1aHus (TeMbI 1-6) 11 66
- KOHTpoJbHas padota (TMK 1) 5 5
- KOHTpoJbHas padora (TMK 2) 5 5
TlpomexyTounas arrecraims sayvem 100

Hroro 3a cemectp

100

Cucrema oueHuBanus 1o yueOHO# JMCUHILIHHE [0 04HO-3a04HOM Gopme 0OyueHns*

Dopma KOHTPO.IA

MakcnMaiibHOE KOJIHYECTBO DA/ L10B

3a oany pabdory Bceero
Tekynwmii KOHTpO.Ib:
- TECTHPOBaHHUE 40 40
- KOHTpoJbHas padora (TMK 1) 30 30
- KoHTpobHas pabora (TMK 2) 30 30
[IpomexkyTouHas arrecrarus 3avem 100

Hroro 3a cemectp

100

* B COOTBETCTBHH € YTBCPIKACHHBIMH OLICHOYHBIMH MaTepHalaMH 110 yqeﬁnoﬁ JAHUCIHHILIHHE

Bonpocwt 015 noocomosku k 3auemy:

h anaBneHHe Ka4eCcTBOM OaHKOBCKHX YCIYT.

I

2. OueHKa y10BJIETBOPEHHOCTH KJIMEHTOB OaHKa.

3. OcobeHHOCTH aHA/IM3a KOMMYHHKAIMH OaHKa ¢ KIHEHTOM.

4. Opranuzauus padotel 6aHkKa ¢ npeTeH3usIMH (Kkariodamu).

5. MeTobl ynpaBiieHHs: Ka4eCTBOM OAHKOBCKHX YCIIYT.

6. [IpoueccHblil MOAX0/1 K yIIPABICHHIO KPEJAMTHON OpraHu3allieH.

7. MeTo10/10r 1St CTaH 1apTH3ALMH.

8. [Topsnok opopmieHus cranaapTa KauecTBa OaHKOBCKON JIATEILHOCTH.

9. [Ipouecc pazpaboTky cTaHapTOB KayecTBa GAHKOBCKOMH JICATEILHOCTH.

10. Ilpouiece BHeipeHUs CTAH/1apTOB KayecTBa GAHKOBCKOM J1eATeIbHOCTH.

11. Jleno3utHeie onepaiiu KOMMEpPUECKoro OaHka.

12. ¥Ynpasjienue kauecTBOM OaHKOBCKOI JAeSTeIbHOCTH 110 JCMO3HTHBIM OII€pallUsiM.
13. IIpobiembl ynpasienns kauecTBOM OAHKOBCKOIO 00CIYKUBAHHS (GU3HYECKHX JIMIL.
14. OcoOeHHOCTH yIpaBlIeHUs KAUeCTBOM BKJIAI0B (PH3MUYECKHUX JIULL.

15. Ilonarue kpeauTHoro noprdess GaHka U ero KauecTsa.

16. Cucrema ynpasieHHst KPEJIHTHBIM PUCKOM.

17. UCTOYHMKM KPEMTHOT'O pHCKa.

18. Cucrema H71eMEHTOB OLIEHKH KauecTBa KPeJAWTHOIO NopTders.

19. OcHoBHbIE (HAKTOPBI BO3HUKHOBEHHUS KPEIMTHOIO PUCKA.

20. Buibl KpeIMTHBIX PHCKOB.

21. YpoBeHb JIOXOAHOCTH KPeIMTHOTO noptdes Oanka.

22. YpoBeHb JIMKBUAHOCTH KPEAUTHOTO nopTdesist GaHka.

23. OYHKIMH CHCTEMbI YIIPABJICHHS KPEAUTHBIM nopTdenem OaHka.

24. [IpuHuMIIBI YIIpABICHUS KPEAUTHBIM 1opTdesiem OaHKa.

25. OcHOBHBIE 2JIEMEHTBI CHCTEMBI YIPABIICHUS KPEMTHBIM 1OpT(esieM Ganka.
26. MupoOBOIi OIBIT HCIIO/IL30BAHKS CTAHIAPTOB KauecTBa B 0AHKOBCKOM cdepe.
27. JlestenbHocTh basenbckoro KoMuteTa 1o 6aHKOBCKOMY HA/I30DYy.

~J
oC

. TpeGoBanus Kk 0aHKOBCKOH JIMKBUIHOCTH.

29. MesxtyHapo/iHble cTan1apThl 0aHKOBCKOTO KANMTa/1a M JIMKBH/THOCTH.
30. baszensb [V — pexoMen/1aliuu Juis neproia HapacTaHUs HEOIIPEIEIEHHOCTH B YKOHOMHKE.,




13. PACIIPEJIEJIEHUE BAJIJIOB, KOTOPBIE [NOJIYYAKOT ObYYAIOUIHECS

Makcumaibnoe KOJ/IHYeCTBO 0A/1J10B 3a T(‘.'K}’Il.lllﬁ KOHTPO./Ib H

CAMOCTOSITEIbHYIO paboTy
CMmbic0BOH MOyIb | ] CMbIC10BOH MOaYIb 2 Makcumaiabhas cymma 0ajLio0B
35 65
il 12 13 T4 13 T6
15 20 15 15 15 | 20 100
l ] . ——

OLEHKH 110 pe3ysibTaTaM MpOMEKYTOUHOMH aTTecTallii BBICTABJISIOTCS B COOTBETCTBUM
CO CJIEIYIOUIMMH KPUTEPHIMHU:

T
' Cymma 6an108 3a |

BCe BH/IbI Y4eOHOM ITo rocyaapcerBennoii mkadie Onpeaenenne
JAEHTEIbHOCTH
OTJIMHHOE BBINOJHEHHE ¢ HE3HAUUTEIIbHBIM
90-100 5 «OTAMYHON / «3aUTEHO» :

KOJIHYECTBOM HETOYHOCTECH

B LCJIOM TPaBHIBHO BbINOJHEHHAA paﬁm‘a C

75-89 4 «xopouio» / «3a4TeHo» :
HE3HAYUTEILHBIM KOJTHYECTBOM OLLIHO0K
) YAOBIETBOPUTE/ILHOE BBINOJIHEHHE CO
60-74 3 «yNI0BAETBOPUTENILHO» / «3aUTeHO» | -
IHAYMTEIbHBIM KOJIMHECTBOM HEIOCTATKOB
a3 E =
2 «HEYOBJIETBOPUTEILHOY / «He .
MmeHee 60 . P C BO3MOKHOCTBIO MOBTOPHO# aTTecTalum

3a4YTCHO»

14. PEKOMEH/JYEMAS IMTEPATYPA

OcnoBuas JuTepaTvpa:

L

Baosuna. E.C. baHkOBCKHMI MeHeKMeHT: vyyeOHo-meToauueckoe nocodue / E.C. Buoeuma.
M.A. Kvaukosa. — TamGoB: TamGoBCKHii rocvaapcTBeHHbIH TexHUueckHii vausepcuter. IbC ACB.
2023. — 81 ¢. — ISBN 978-5-8265-2715-3. — TekcT: anekrpouubiii // Llndposoii oOpa3oBaTeabHbIi
pecypc IPR SMART: [caiir]l. — URL: httos://www.iprbookshop.ru/141032.html (nara oGpaienus:
23.01.2024). — PexuM a0cTVNA: 15 aBTOPU3HD. M0Jb30BATEICH.

Jlazapesa. W.E. bankoBcknii menemkment [Tekcrl: vueGnoe nocodue / W.E. Jlazapea. — JloHelk:
[MonHYDT], 2023. — 160 c. — JlokanbHas komnbiotepHas cets Hb JJOHHYDT.

JdononuureibHas aureparvpa:

L

bankoBcKMI  MEHEUKMEHT: V4eOHMK 118 CTVIEHTOB BY30B. OOVYAIOLWMXCS 10  3KOHOMHYECKHM
cneuransHoctam / B.M. AGpamos. A.®. bapukaesa. E.M. Kysneuosa [u ap.l: noa penakuueit
H.JL. Dpuameuan. 6-e H31. Mockpa: FOHHUTH-JIAHA. 2023, 336 c. ISBN 978-5-238-03501-
7. — Texkct: aaexktponnblit // [ludpoBoii obpaszosarenbhblii pecype IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/141518.html (nara oGpawenus: 23.01.2024). — Peskum aoctyna: s
ABTOPU3HUD. M0JIL30BATENEH.

bankosckoe neno. YnpapieHue M TEXHOJIOTMH: VYEOHMK [UIS CTYIEHTOB BY30B. OOVUAKOLIMXCH MO
YKOHOMHYECKHM crneumanbHocTaM / noj penakuuei A. M., TaBacuesa. — 3-¢ u3an. — Mocksa: FOHUTH-
IHAHA. 2023. — 663 c¢. — ISBN 978-5-238-02229-1. — TekcTt: »nekrpouuslii // Llndpopoii
obpasosatenbhblit pecype IPR SMAR: [caiit]. — URL: https://www.iprbookshop.ru/141373.html (nara
obpatnenus: 23.01.2024). — Pesxum aocTyna: a1s aBTOPU3Mp. 1101b30BaTe e

bankoBckoe neno. YnpapieHue M TEXHOJIOMMH: y4eOHMK JUIS CTYAEHTOB BY30B, OOYYAIOUIUXCS [10
IYKOHOMHYECKHM CIIELHAILHOCTAM / o peaakumei A. M. Tagacuesa. — 3-e w31, — Mocksa: KOHUTH-
HAHA, 2023. — 663 c. — ISBN 978-5-238-02229-1. — TekeT: snektpoHHbiit // 1ludposoii
oOpasosatenbHblii pecype IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/141373.html (nara
obpauterus: 23.01.2024). — Pexum gocTyna: juis aBTODU3UD. M0JIb30BaTEICH.

MacienyenkoB. HO.C. ®DuUHAHCOBBI  MeHe/KMEHT OaHka: vyeOHoe nocoOue /18 BV3OB
/ KO.C. MacneHuenkoB. — Mocksa: JOHUTHU-IIAHA. 2023. — 399 ¢. — ISBN 5-238-00576-8. —
Tekcr: anekrponubiit // lludposoii obpaszosarenbHbiit pecype IPR - SMART: [caitt]l. — URL:
https://www.iprbookshop.ru/141375.html (zara obpawenns: 23.01.2024). — Pexum joctyna: as
ABTOPU3HP. N0JIb30BaTE/EH.

Casonos, C.I1. banku 1 Gankosekas aesitebHOCTL. bankoBekuii MeHemkMeHT: yueGroe nocobue / C.I1.
Cazonos, M.A. L3anruna: MunncreperBo Hayku u Bbiciiero obOpasosanus Poccuiickoii ®eaepatmu,




Bonrorpaickuii rocyaapeTBenHblii TexHuueckuit yuusepenter. — Bosrorpaa: Boarl TV, 2021, — 76 ¢. —
JlokanbHas komnbtotepnas cetb Hb JIOHHYDT.

CeinOy. A.Jl. BankoBckoe €10 M OaHKOBCKME onepauuu: vueGHoe mnocobue |/ ALl CoInoOv.
B.H1. Menbunkosa. — TamGoB: TamGoBckmit rocyaapcTBeHHbIH TexHuueckuii viupepenter. I5C ACB.
2023. — 160 c. — ISBN 978-5-8265-2704-7. — TekcT: saektponbiii // LndpoBoii 06pazoBaTenbHblil
pecype [PR-SMART: [caiitl. — URL: https://www.iprbookshop.ru/141034.html| (1ara obpauienns:
23.01.2024). — Pesxum goctyna: s aBTOPU3HP. M0J130BaTECH.

Yuebno-meroauueckue H31anus:

r

[Monosa W.B., Jlasapesa. U.E. Cranaaprsl kauectBa GankoBCKoi aestesbHocTH [Teker]: KoHenekt
nexkunit / U.B. Tlonosa. WU.E. Jlazapesa. — Jloneuk: [JlonHYDT], 2023. — YuyeGHo-MeToAHUECKHil
KOMILIEKC JIHCLIMITIIMHBI.

[Tonosa U.B., Jlasapesa, U.E. Ctanaaprbl kauectBa GaHKoBCKOii aestenbHocTH [TekeT]: MeToanueckue
YKa3aHus [ NpakTHYECKMX W ceMMHapckux sauatuii / WM.B. Tlonosa, WU.E. Jlazapesa. — JloHelk:
[[TonHYDT], 2023. — YueGHO-MeTOANYECKHI KOMITIEKE AHCLMILIHHBI.

15. HHOOPMAIIMOHHBIE PECYPCHI

ABTomatu3upoBanHas Oubanoreunas uudopmaumnonnas cucrtema Unilib UC : sepcus 2.110 // Havunas
Ooudnmoreka JIOHEUKOro HALMOHAIBHOIO VHHUBEDCHTETA YKOHOMMKH M Toprosiin um. Muxauna Tyran-
bapanosckoro. — [Toneuk. 2021— 1. — TekeT : 21€KTPOHHbIA.

DNeKTPOHHbIH Katanor Havunoit Gubanorexu JIOHEUKOro HaLUMOHAIBHOTO VHHBEDCHTETA YKOHOMHKH M
ToproBiv uM. Muxauna Tvran-bapanosckoro. — Jloweuk : HB JIOHHYDT. 1999— . — URL:
http://catalog.donnuet.ru. — TeKeT : Y1EKTPOHHBDII.

IPR SMART : Becb koutent DBC Ipr books : undposoii o6pazosat. pecvpe / 000 «Aii [Tu Dp Meauar.
— [Caparos: Aii [ln Dp Meaua. 2022]. — URL: http://www.iprbookshop.ru. — Peskum aoctyna: ans
aBTODPM3. noJib3oBarenei. — Teker. Ayviano. MU3o0paxeHus : 21€KTPOHHBIE.

Jlanb:  onektpoH.-6MGa.  cuctema. — Cankt-lIlerepGypr @ Jlaws. cop. 2011-2021. — URL:
https://e.lanbook.com/ — TekcT : 21eKTPOHHBIN. — PekuM J10cTYNa: 115 aBTOPH3UD. M0.1b30BaTe e,

COb: KoHcopumym ceTeBbiX MeKTPOH. 0-K / DaekTpoH.-0uba. cucrema «JlaHb» MpH MOIEDKKE
ArentcTtBa crparter. uHuumatup. — Cauxr-Iletepbypr : Jlawb. cop. 2011-2021. — URL:
https://seb.e.lanbook.com/ — Pexum aoctyna : s nosb3oBateneit opraHM3alMii — YHaCTHHMKOB,
noanucumnkos DbC «Jlauby.

Polpred : osnektpon. Oudi. cucTema : nenoBble cTaThM M MHTEDHeT-cepBuchl / Q00 «lloanpen
CnpaBouHukn». — Mocksa : IMoanpea Crnpasounuku, cop. 1997-2022. — URL: https:/polpred.com. —
TeKcT : 2AeKTPOHHbI.

Book on lime : aucranu. obpaszosanue / uzn-so K1Y MI'Y um. M.B. Jlomonocosa. — Mockga : KJIV.
cop. 2017. — URL: https://bookonlime.ru. — Tekct . U306paxkenue. YeTHast pedb @ 21eKTPOHHBIE.
Undbopmuo: snektpon. cnpapounnk / 000 «PUHOULL». — Mockea : U3nar. nom «Mudopmuor, [20187—
. — URL: https://www.informio.ru. — TeKCT : 37€KTPOHHBII.

Yuusepcurerckas Oubimoreka oHnain : s1exktpoH. o6udi. cuctema. — OO0 «Jlupekr-Menuar. 2006— . —
URL: https://biblioclub.ru/ — Pexum nocTvna: 1718 aBTODM3MD. NoAb30BaTeNei. — TEKCT : 21eKTPOHHBII.
Hayuno-undopmaunonneiit Gubamnoreunslii ueHTp umenn akagemuka JI.U. AGankuna / Poc. 5KOH. VH-T
uM. B.I. Ilnexanosa. — Mocksa : KnowledgeTree Inc.. 2008 . — URL: http:/liber.rea.ru/login.php. —
Pexum noctvna: s aBTopusup. nojab3osareneii. — TEKCT : 21eKTPOHHbI.
bubanoreuno-unbopmauoHHbii KoMiieke / @uuHaHcoBbiil VH-T npu [TpaButeaberse Poc. Menepalinu. —
Mocksa : ®@unancosbiit vuusepcurer. 2019— . — URL: http:/library.fa.ru/ — Pesxum aoctyna: s
aBTOPHU3UD. NMOJIb30BaTEAeH. — TeKeT ; 21eKTPDOHHBIHA.

3onanbHas HavuHas Oubanoreka umenu KO.A. Knanosa / HOxHbiii beaepanbhbiii vH-T. — PocToB-Ha-
Hony : KOxkupiii denepanbhbliii yauepcurer. 2016 — . — URL: https://library.lib.sfedu.ru/ — Pexum
JI0CTVNA: /11 aBTODU3KD. 10JIb30BaTeed. — TeKeT : 21eKTDOHHBIH,

Havunas snekrponnas 6ubauoreka elibrary.ru : undopm.-anaaut. nopran / OO0 Havunas s1eKTpoHHas
Oubanorexa. — Mocksa : OOO Hayu. anekrtpon. 6-ka. cop. 2000-2024. — URL: https://elibrary.ru. —
Pexum nocryna: ans 3apeructpun. noab3opareseii. — TEKCT : 21eKTPOHHBII.

CYBERLENINKA : Havu. 2nektpoH. 0-ka «KubGepJlenunka» / [E. Kucasik. JI. Cemaukun. M. Ceprees :
000 «Hreocr]. — Mocksa : KubepJlenunka, 2012 — . — URL: http://cyberleninka.ru. — Teker :
IEKTPOHHBIH.

Hauuonanehas snexrponnas Gubaunoreka : HOb @ denep. roc. undopm. cuctema / M-Bo kvabTypbl Poc.
Denepatun [u ap.]. — Mockea : Poc. roc. 6-ka : OO0 DJIAP, [2008 — |. - URL: https:/rusneb.ru/
Texer. M300panenue : 2J1eKTPOHHBIE.



16. MATEPHAJIBHO-TEXHUYECKOE OBECINNEYEHUE JIMCUUILIUHBI

Mutnmaibho neoOXoanmblii ans peaansaunn OIMOI BO Gakanaspuara nepevyeHb MarepuaibHo-
TEXHHYECKOTO 00eCreYeH!s BKIKOYAET ay/IMTOPHbI (JOHIL B COOTBETCTBMM € YTBEPH/ICHHBIM PACIHCAHHEM ¢
HCTIOJIE30BAHHEM MYJILTUMEIMHHOTO IEMOHCTPALIMOHHOTO KOMIeKea Kadeapbl (PMHAHCOB M HIKOHOMHYECKOH
0€30MacHOCTH (MpoeKTop. HOYTOYK).

17. KAAPOBOE OBECINEYEHHUE YYEBHOM JIMCIHITJIMHBI

[ Damuans, s, YenoBus JIOMKHOCTD, Vposenb | CBesieHus 0 J10MOJHUTEILHOM
OTYECTBO npuBiedeHus (o yueHas oOpasoBaHus, npodeccronanbHoM 00pa3oBaHuH
OCHOBHOMY cTeneHb, HaUMEHOBaHHe
MecTy paboThl, HA | y4EHOe 3BaHHe |  ClielHalb-
YCJIOBUAX HOCTH,
BHYTPEHHET 0/ HarnpasJeHus
BHCILIHEI O NMNOJAroTOBKH,
COBMECTHTE/ILCTBA; Ha HauMeHOBaHHe
YCJI0BHSX /10r0BOpa MPHCBOEHHOH
rpazk/1aHCKO- KBaJIH(DHKaLIHH
NpaBoBOro Xapakrepa
(1anee — nrorosop
['T1X)
Jlazapesa Muna | Ilo ocHoBHOMY MecTy | JloaskHOCTD — Boicwee, |1. YoctoBepeHHe O NOBbILICHWUH
EsrenbeBHa paboThi JI0LIEHT, unancel v |kBandukannn Ne771802830014, per.
KanaMaaT kpeaut,  |Ne 23/18422 or 27.05.2022 r., «Pabora B
IKOHOMHYECKHX|  MarucTp. 3«1‘3KTDOHH0F’ HH(OPMALHOHHO-
HayK, yueHoe Jlunsiom  |0OpasoBatenbHO# cpeaey, 16 yacos,
T kanauaata | PIBOY BO «Poccuiickuni
OTCYTCTBYET HavK IKOHOMMYECKMH YHUBEPCUTET MMEHH
: - KA Ne 000397 [I'-B. Ilniexanosa». r. Mocksa (23-

25.05.2022).

2. Yi0cToBepeHHe O MOBbILLEHHH
kBamukaunu 612400026426, per. Ne |-
13908 o1 21.09.2022 r. « AKTya/IbHbIE
BOIPOCHI NIPENoaaBaHus B
00pa3oBaTe/IbHBIX YUPEKIACHHSX BbICLLIETO
o0pa3oBaHMs: HOPMAaTHBHO-IPABOBOE,
TICUXO0JI0TO-11€1arorH4ecKoe H
METO/IMHECKOE COMPOBOKAEHUE», 24 vaca,
DOI'bOY BO «JloHcko# rocy1apeTBeHHbli
TEXHWYECKHA YHUBEPCHTET, T'. POCTOB-Ha-
Hony (19-21.09.2022 r.).

3. YaocToBepeHue O NOBbILLIEHHH
kBanudukaumu 612400030943, per. Ne |-
17479 o1 26.05.2023 r. «OpraHu3aumoHHo-
METO/IMYECKHE acreKThl pa3padoTKH H
peasin3alnm NporpamMM BbICLLETO
00pa30BaHus M0 HANpaBIeHUAM
OArOTOBKH DKOHOMHKA M YNPaB/IeHHS .
25 yacos, @I'EOY BO «/lonckoi
rocy1apcTBEHHbIH TEXHHYECKUI
yHusepeutet, r. Poctos-na-/lony (23-
26.05.2023 r.).

4. YocToBepeHHe O MoBbILIEHHH
kBau(ukaunun 0061-02/2023 ot
20.11.2023 r. «dDuHaHCOBO-310pOBOE
MnoBe/eHHe HaceseHHs Kak apaiiBep
YCTOHUHBOIO POCTa IKOHOMHKHWY, 36 4.
Accoumanius pa3BuTHA (PHHAHCOBOH
rpamoTHocTH, . Mockra (10.00.2023 —

17.11.2023 r.).




AHHOTALUS PABOYEN ITIPOT'PAMMBI YYEBHOM JUCLUMILIMHBI
b1.B.18 CTAH/IAPTbI KAYECTBA BAHKOBCKOMI AESTEJILHOCTH

Hanpasnenne noaroroskn  38.03.01 Dxonomuka

[Ipoduas: bankosckoe seno

Tpynoemkocts yuebHoOM auctuninmes: 3

3.€.

[Tiannpyemeie pesysibTarel 00yYeHHs 110 YUeOHOIT TUCIHILTHHE:

3HATH: 0a30BbIC THUIOBBIC 3apy0eKHBIC M OTEUECTBEHHBIC IMIPUHLMIIBL BEJACHHUS HEOOXO0MMOIi
JIOKYMCHTALMH 110 CO3/aHHIO CHCTEMbI 00eCHeYeHHs KauyecTBa M KOHTPOJO ee HPPEeKTHBHOCTH H
PErIaMEHTHPYIOLIHE HX HOPMATHBHO-1IPABOBYIO 0a3y:

YMETh: OLICHHBATEL KaueCTBO OAHKOBCKHX MPOIYKTOB H YCIYI ¢ HOMOIIBIO PA3IHYHbBIX METOIOB H
C Y4YETOM JEHCTBYIOLIEH HOPMATHBHO-NPABOBOH 0a3bl, BECTH HEOOXOMMYIO JIOKYMEHTALHIO 110
CO3/1aHMIO CHCTEMbI OOCCIICUEHHs! KA4ecTBA U KOHTPOIIO e¢ YPPEKTHBHOCTH HA OCHOBE JICHCTBYIOIIECH

HOPMATHBHO-NPABOBO# Ga3bl:

BJIA/1€Th: yCTOI:I‘IHBbIMH HABbIKAMHW VIIPABJICHHSA KaudeCTBOM 0aHKOBCKHX [MPOJAYKTOB H YCIIVT,
}"CTOﬁ‘-IHBblMH HABBLIKAMH BEJICHHs HCOOXOAUMOMH JAOKYMEHTAIHK 110 CO3JIaHHKO CHCTEMBI obecrnieueHmns
Ka4eCTBa H KOHTPOJIIO ee '3(])(])CKTI/IBHOCTPI.

Komnereniuun BBIITYCKHHKOB H HHAHKATOPbI HX JIOCTHKCHHUS

Koo u HAUMEHOGAHUE KOMREeMEeH UL

Koo u naumenoeanue unoukamopa 0ocmudicenus
KOMRemMeHyuu

YK-10. CriocobGen npunumarn
000CHOBAHHBIC IKOHOMHUECKHE
pelIeHNs B pa3IMYHBIX 00J1aCTAX
KU3HEICS TeILHOCTH

NIK-2yk.1o TIpumensieT MeTo il IIaHupOBaHKS JUIS
JIOCTHKEHHUS TEKYLIHUX H J0JIFOCPOUHBIX JKOHOMHUECKUX U
(uHAHCOBBIX LeNeH, HCTIOIB3YeT (PUHAHCOBLIE HHCTPYMEHTHI H
METO/[bl IKOHOMHUCCKHX PacuyéToB /Ul 000CHOBAHHSA H
NPUHATHS XO38HCTBEHHBIX PELICHUI B pa3IMuHbIX 001aCTAX
JKU3HEJIEATEBHOCTH, YIIPAB/IsSeT (PHHAHCOBBIMH PECYPCaMu U
KOHTPOJIHPYET COOCTBEHHBIE IKOHOMHYECKHE PHCKH
NJIK-3yk.10 OBOCHOBBIBAET IKOHOMHUECKHE PELICHHUS 110
cepaM KH3HEIEATETBLHOCTH.

[1IK-1. Cnocoben ocyuecTBasTh
MOJIFOTOBKY. 3aK/IOYEHHE U
CONPOBOXKICHHE C/ICJIOK HITOTEYHOTO
KpeMTOBaHMS .'

WJIK-4,,., Paspemaer KOH(pIMKTHbIC H HECTAHIAPTHBIE
CUTYALMH IIPH MOJIFOTOBKE M 3aKJIFIOUYEHUHU C/IeJI0K

ITK-2. CiiocoGeH OCy LIECTBISATD
[NOJArOTOBKY, 3aKJIIOUYCHHUE H
COITPOBOIKICHHE CJIEJTOK
KpE/IMTOBAHHS KOPITOPATHUBHBIX
3aEMIIMKOB

NJ1K-4,.> Paspemaet KOH(Q)JIUKTHbIC H HECTAHIaPTHBIE
CHTYALHH TIPH NOJATOTOBKE H 3aKIHOUYCHHH CIAEIOK

[1K-3. Cnocoben opranusosars
YPPEKTHBHYIO JEATETLHOCTD
nojipasjeiienns OaHka.,
OCYIIECTBISIONIETO
NOTPEOHTEILCKOE KPEIHTOBAHHE

UJIK-1,.; PaspabGarbiBaeT 10/KHOCTHBIC MHCTPYKLIHH,
KOHTPOJIHPYET COOIOIEHHE MTEPCOHAIOM TIPaBH.JI
MOTPEOUTEILCKOTO KPEIMTOBAHUS, CTAH/IaPTOB MOBEICHHS
B3aUMO/IEHCTBHS C 3aeMIIHKaAMH

MJIK-3,x.3 Opranusyet paboTy 0 peleHHIO CIIOPHBIX U
KOH(MJIMKTHBIX CHTYallNii. CBA3aHHBIX C NOTPEOUTEILCKHM
Kpe/IMTOBAHUEM

[T1K-6. Cnocoben obecnieyuTs
MIPOJIBUIKEHHE VCIIYT
JIMCTAHIIMOHHOTO DAHKOBCKOTO
obcayxuBanus (J160) s
FOPH/IMYECKHX M (PH3HYCCKUX JINIL

NJIK-4,xs YMeeT pazpeuiath COpHbIE H KOH(DIMKTHDBIE

| CHTYAIIHH C KIMEHTaMH B HH(POPMALIHOHHOM IIPOCTPAHCTBE
- AbO

[1K-9. Cniocoben o1ieHuBaTh
MJ1aTCHKCCIOCOOHOCTD H
KPEAUTOCIIOCOOHOCTD
MOTEHIHAILHOTIO KOpII OpilTH BHOI'O

WJIK-5,o TIpoBepsieT u aHaTH3MpyeT 10KyMEHTHI 3aeMILHKA,
JAOKYMCHTBI 110 ()G'bCK'I}" 34J10I'd H4 COOTBETCTBHE '['pCGOBHHHHM
OaHKa M 3aKOHOATe/ThCTBA




Koo u nauvenosanue um)uh‘amopu QOCMUNCCHUS

Koo u naumenosanue KOMRemeHyuu
KOMRemeHyuu

3aeMIIMKA _
[IK-14. CniocoGen ocyuecTBiIsTh WJIK-3,.15 Beibupaet popmbl 1 METO/1bI B3aUMOICHCTBHUS C
1000p MOCTABIIMKOB PHHAHCOBBIX | KJIMEHTAMH, I0TEHIMATbHBIMH KOHTPAreHTAMU, HHBECTOPAMH,
YCIYr v KOHCYJ/IbTHPOBAHHEC KIIHCHTA cpe/icTBaMu MacCcoBOH HH(})OpMaIIHH. IIpOBOﬂHT JAC€TI0BBIC

10 OrPAHHYEHHOMY KPYI'y BCTPEYH U MEPEroBOpPhI

(MHAHCOBBIX MPOJYKTOB

HanmenoBanne cMbICIOBBIX MOJIYJICH M TeM YueOHOM ANCLHIIHHDL

CmbicsioBoit Mozysb 1. TeopeTuueckne OCHOBBI CHCTEMbI YIIPABJICHUS KAYECTBOM B OAHKOBCKOI
aesite/ibHOCTH. Tema 1. OcHOBBI ynpaieHus kadecTBoM B OaHkoBckoit cepe. Tema 2. Cranaaprsl
KayecTBa OAHKOBCKOM JICATEIBHOCTH.

CwmbiciioBoit Moaynb 2. OcobeHHOCTH H(B(EKTHBHOTO YIpPaBJIEHHs KayecTBOM B OaHKOBCKOI
JAesiTesbHOCTH. Tema 3. Vipasienne KauecTBOM OAaHKOBCKOM AESTEILHOCTH 110 JICMO3MTHBIM ONEpPaLHsM.
Tema 4. Yipapienne kauecTBOM BK/Ia0B (u3nyeckux il Tema 5. YipasieHue KauecTBOM KPeIHTHOTO
noprdesnst kommepueckoro Oanka. Tema 6. MHpPOBOH OINBIT HCMOIL30BaHMS CTaH/IapTOB KauecTBAa B
OaHKOBCKOIt cepe.

®opma NPOMEKYTOYHON ATTECTANMM: 3a4eT

Pazpaborunk:
JlazapeBa WL.E.. kanamaat ")KOHOMHYECKUX HAVK, JOLEHT

3apeytouuit kadenapoit GaHKOBCKOro jienna
[Tonoa M. B., 10KTOp 5KOHOMHYECKHX HAYK, AOLEHT




