[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

0 Kpeinosa Mioawnna Basecras MMMHMCTEPCTBO HAVKH U BBICILHETO OBPA30OBAHHUSA

[lomxHocTb: MpopekTop no y4yebHo-MeToaMuYecKoit paboTe

laTa noanucanws: 27.02.2025 21:37:54 POCCHHCKOU ®EJIEPALIAM

YHUKANbHBIA NPOTrPAMMHbIA KITHOY:

6a271b2
b066544bae1e449cd8bfce392f72}ﬁéﬁiE%HOE rOCY,[[APCTBEHHOE BIOIKETHOE

OBPA3OBATEJIBHOE YYPEK/IEHUE BEICIIETO OBPA3OBAHMSI
«TOHEIIKMH HAIIMOHAJIGHBIA YHUBEPCUTET SKOHOMUKH I
TOPI'OBJIA UMEHN MUXAUJIA TYTAH-BAPAHOBCKOIL Oy

KA®E/IPA TOBAPOBEJIEHUS

YTBEPXJIAIO:
3aB. katdenpoii ToBaposeneHus
/%% B.J1. Mansiruaa

i
\«19» theppans 2024 r

OLOEHOYHBIE MATEPHUAJIBI
10 yueOHON AHCHHUIIIHHE

DT].02 CACTEMBI YIIPABJIEHUS KAYECTBOM

38.04.07 ToBapoBeaenue

(koa ¥ HAMMEHOBAHHE NOArOTOBKH (crneunanbHoCTH))

MaFHCTQECKBB IporpamMmas: TDBHDDBEI[EHHE HENMpo/ioBOJbLCTBeEHHBIX
TOBAPOB H KOMMepUYeckasa AeATeJNbHOCTh

(HaumeHoBakKe npoduns NOArOTOBKH(CNEUHANLHOCTH, MArHCTEPCKOT rrporpammw))

PaspaboTuuk: =

K.3.H., JOLIEHT j/}/ A.A. TkaueHko
i

(AOTKHOCTD) OOMHCE)

OM paccMOTpeHBI M yTBEpIKIeHbI Ha 3aceqaHHH Kapeape
ot 19 derpans 2024r., nporokon No 11

JloHelx
2024



OLIeHOYHbIX MATEPHAJIOB 10 YY4eOHOH JUCIHIIHHE

«CucremMsl

IlacnopT

YIpaBJIEHHS Ka4€CTBOM

[Tepeuens koMreTeHIEH, (OPMUPYEMBIX B pe3yIbTaTe OCBOCHUS
y4eOHOH auctuIIuHbl «CHCTEMBI YIIPABIEHHS KAUECTBOM»

Ne Kox v HaumenoBsanue KonTtponupyembie DTarnbl
n/m KOHTPOJIUPYEMOit pasziensl (Templ) yd9eOHOMH AHCUMILTAHBL (hOPMHPOBAHHS]
KOMIIETEHIIHH (cemectp
H3VUEHHS)
OIK-3. CriocobeH npuMeHsTh Temal, 2,3,4,5,6,7,8,9
MEeXAyHapOoaHbIe
HOPMaTHBHBIC IIPABOBELIE AKThI
| | W HOPMATHBHBIE [IPABOBEIE 2
axTel Pocculickoit ®enepariu
B c(hepe yIpaBieHus
KauecTBOM U DEe301aCHOCTRIO
TOBAapoOB
IIK-2. Cnocoben opranuzopars Temal, 2, 3,4,5,6,7,8.9
paboTy KosieKTHBa H
2 OCYIIECTBIATE YIIPABIEHHE 2
IIpoLeCcCamMy Pa3fIMUHEIX chep
IeSITeJbHOCTH
IMokazaTenn H KPUTEPHH OUEHHBAHUSA KOMIETEHLHil, ONMMCAHHE KA
OLUEHHBAHUS
IToxka3zaTesu oLeHUBAHMS KOMIIETEHIIUH
Ne| Kox koutpoaupyemoii | Koj n naumenosanue | Koutpoampyembie | HanmeHoBanue
n/n KOMIeTeHUHH HHAHKATOpA pas/ieiibl (TeMBbI) OLIEHOUHOT0
AOCTHIKEHHSI yuedHoi cpeacTBa
KOMTeTeHIHH AHCUHUILTHHBI
1 OIIK-3. Cmocoben  MJIK-1onk-3. 3naerj Tema 1, 2, 3,4, 5, 6,
MPAMEHSATH HOPMATHBHBIE  [PaBOBbIE 7.8,9
MEKIYHAPOIHEIE AKTBI W HOPMATHBHBIE
HOPMATHBHBIE TIPABOBLIE IOKYMEHTBI B cfepe
aKThl H HOPMATUBHbBIE OOECMEYeHus  KadecTha, p
IPaBOBLIE AKThI OesonacHocTi H eq}..EpaT‘
3 YCTHBIH ompoc,
Poccuiickoit enepaunu [npeaynpesxaenus oGopora .
B cepe ynpaBieHus  (hansCHpHIRPOBAHHOMN e
KadecTBOM H [PONYKIJHH
OesonacHocThio ToBapoB UIAK-20mks.  [IpuMenser
HOPMATUBHBIE  TIPABOBEIE
BIKTEL H HOpMAaTHBHLIC
[IOKYMEHTBl B cdepe

2



£2

n/n

Koa kontpoaupyemoii

KOMINOETEHUHH

Ko w naumenosanue
HHIHKATOpA
JOCTHKEHUs
ROMIETeHIuu

Kontpoaupyemsie
pasjens (TeMbl)
yueOHoii
JAHCIIITITISINLY

HaumenoBanue
OLIEHOYHOT D
cpeacTsa

oDecrieueHns  KauecTBa.
OezomacHocTH H
Mpenynpexiaesus obopora
(anscubunnposannoii
MPOIYKIHH

MIK-3onks.  Ouennbaer
0E30MacHOCTh H KavyecTBO
TOBAPOB HA COOTBETCTBHE
TpeboBaHHAM
HOPMATHBHOH NpPaBOBOH H
HOPMAaTHBHOM
MOKYMEHTalHH

[IK-2. CnocobGen
OpraHH3oBark paboTy

KOJUIEKTHBA H
OCYILECTBIATE

YIIPaBJIeHHUE [1poLIeccamu
pasnuyHeIX cdep

JAEATENLHOCTH

TK-11K-2 3HaerT|
MpOLECCEl  OpraHM3aluH
paboT KoJUleKTHBA

M JTIK-211K-9 Vmeet
YIIPaBIIATEH IPOLECCaMH Ha
pa3HbIX TAax
NJIK-3nKk-2
HaBBIKAMH
peleHuH B
JEACTBYIOLIETO

Bnaneer
OpPHHATHS
paMKax

AKOHOJATENBCTBA

Temal,2,3,4,5,6,
7,8,9

Pedepar,
YCTHEIH o1poc,
TECTOBLEIE
3d/IaHHS

Kputepuu 1 111Kkama oleHMBaHKs N0 OLEHOYHOMY MaTepuaiy « Y CTHBIH OIIpoCcH

HIkana
OLICHHBAHHSA -
Kpurepuii oueruBanus
(MHTepBan
DasoB)
8-10 VeTHBI ONMpoOC BEINOTHEH HA BLICOKOM ypobie (IpaBH/IBHEBIC OTBCTHI JaHbI
Ha 90-100% Bompocos)
5.7 Y CTHEIH OMpPOC BLIIONHEH HA CPENHEM YPORHE ([PABHIILHLIE OTBETHI AaHbI
Ha 75-89% Bompocos)
1-4 Y CTHBIH ONPOC BEINOIHEH HA HA3KOM YPOBHE (TIPABH/ILHEIE OTBETBI IaHbI HA
60-74% BoIipocos)
0 Y CTHBII ONPOC BEINONHER Ha HEyIOBICTBOPHTETHHOM YPOBHE (IIPABHIILHBIE
OTBETHI JaHbl MeHee YeM 60%)




KpHTepuu 1 mxaia OLEHMBaHHA 10 OLICHOUHOMY Matepuaiy «Pedepam

kana
OLIEHUBAHUS Kputepuu oneHuBaHHs
(vHTEpBad HamioB)
Pedepar npesacraBneH Ha BBICOKOM YPOBHE (CTYAEHT TOJNHO OCBETHI
5.6 PacCMaTPHBAEMYIO MpoONIEeMaTHKY, MPHBEN apryMeHTbl B II0JB3Y CBOHX
CYAICHHH, BlaaeeT MPOQUIbHEIM IMOHATHIHBEIM  (KATErOPHAILHBIM)
anmapaToM H T.11.)
Pedepar npezncrasier Ha cpelHeM YPOBHE (CTYZEHT B IEJIOM OCBETHII
3-4 pacemaTpuBaeMyio npoOneMaTHKy, IpUBEN apryMeHThl B I10JIb3Y CBOMX
CY’)KJIEHH N, TONYCTHB HEKOTOPLIE HETOYHOCTH H T.I1.)
Pedepatr mnpeacTaBieH Ha HH3KOM  ypOBHEe (CTYOEHT  OOMYCTHIT
1-2 CYLIECTBEHHBIE HETOYHOCTH, H3JIOMMII MATEPHAI C OLUMOKAMM, HE BJIAZICET B
JOCTATOYHOH CTeNeHH PO HIbHBIM KATETOPHATBHBEIM allNnapaToM H T.I1.)
0 Pedepar mnpencrapieH Ha HEYIOBJECTBOPHTEIBHOM YPOBHE MIIH HE
npejcTasieH (CTYASHT He FOTOB, HE BEITOJIHHUI 3aaHue | T.I1.)
Tabnuua 4 — TTepedeHb O1IeHOYHBIX MATEPHAIIOB
Haumenosanne ~PEHCTARICTRE
No OLIEHOYHOTO
OLIEHOYHOTO Kpatkas xapaxTepicTHKa OLEHOYHOIO MaTepHaia
n/no MaTepuaia B
MarepHana
epevne
1 Pedepar [Ipoayxt CaMOCTOATENLHOMN paboter | Temnl pedepaton
00yuaroImiics, IpeACcTaBlIgioMNHA co00H KpaTKoe
H3JIOJKEHHE B NHCbMEHHOM BHJIE MOJIYHYEHHBIX
pe3ynbTaToB TEOPETHYECKOT0 aHanMsa
oTipeneneHHOH Hay4YHOR (yuebHo-
HCCIIEI0BATENBCKOM ) TEMBI, rue aBTop
packpelBaeT CyTh HccleayeMoi  I1pobiemel,
MPUBOINT pa3iMuHbIe TOYKH 3peHHs, & Talke
coOCTBEHHbIE B3IVL/blI HA Hee.
2 VCTHBIM CpeicTBO  KOHTPOJISl,  OPraHM30BaHHOE KAk Bonpockl no
onpoc CrelHanbHas becema IpernogaBaTess g TeMaMm/paszzenam
00yYaroILMMCa HA TEMBI, CBI3aHHBIE ¢ H3ydaeMoi yuebHoH
yueOHONH NOUCHWILIMHOW, H paccUHTaHHOE Ha JHCIHILIHHBI
BblsiCHeHHE o0beMa 3HAHHH 00yYaIOIIerocs o
yueOHO#  TUCHHTIIHHE MIH  ONpPEIeeHHOMY
pasieiy, TeMe, npobiemMe M T.I.
3 Tect Cucrema CTAaHOAPTH3UPOBAHHBIX 3ananui, Qonj TeCTOBBIX
MO3BONSIONIAS  aBTOMATH3WPOBATH  TPOLENYPY 3anaHui
M3MEPEHHS  YPOBHA  3HaHMH WM YMEHUH
obyuarouerocs.

MeToan4eckHe MaTepHaJibl, ONIpeAe s 0lIHe NPoHe1ypbl

OLIEHHBAHHSA 3HAHHH, YMEHHH, HABLIKOB

ﬂﬂﬂ YCIEUIHOTO OCBOCHHA y'—IEGHOﬁ JHCITHITJIHHEBI «CHCTEeMBI YIOpaBJICHHA KaieCTBOM>»

BAYCHO COOMIONIATE CITeAYHOIIHE PEKOMEHIAITHH: TIEPE HEMOCPENCTBEHHBIM H3IVUEHHWEM Kypca
O3HaKOMHTLCH BCE COCTAB/IAIOLIHE NTpOrpaMMEbl, YYHTBHIBAA, UTO OHE H3YYAETCA HE OTUE/IEHO, 4 B
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COCTaBe BCei MporpaMMel 00ydYeHus 10 HaMpaBleHUIo moarotosku. CamocTosTensHas pabora
o0yyarouerocs B paMKax JaHHOrO Kypca B OCHOBHOM COCTOHT B TOATOTOBKE K JEKIIHSIM H B
paboTe ¢ mHTepaTypoH.

KpoMe Toro. B nponecce NoMroTORKY K 2aUeTy HACTOSTENLHN paroMamnyores ahparmanon
K mporpaMMe Kypca H npopabaTkiBaTh Ka/Iblil BOMIPOC B KAKI0H TeMe ¢ UCMOMb30BAHHEM BCEX
HMEFOIINXCA B PaclOpsKeHHH 00y4alolIerocs pecypcoB — MaTepHAaNoB JIEKIHi, NpaKTHIECKHX
3aHATHH, OCHOBHOM M JOMONHUTENBHOH JHTeparypel, yd4eOHBIX [OCODOHH, METOIHUECKHX
pexomenaanuil. Pexomenayercs obcykaaTe mobble BOZHUKIINAE B XOA€ MOANOTOBKH BOIIPOCHI,
NpobIeMEl ¥ HEACHOCTH C NperoJaBaTesieM, He OTKIAfbiBas 3TO0 00CYXKIeHHe 10 3a4eTHOH
ceccHH. [IpOKOHCYIBETHPOBATLCS C MpPENOAaBaTENeM MOMKHO BO BPEMS M I0CHE JEKIIHOHHEIX H
IPaKTHYECKUX 3aHATHH, B 4Yackl KOHCYNbTAlMi W, 10 IpeIBapHTE]bHOH IOrOBOPEHHOCTH, B
JpYroe Bpems, & TaKKe 110 3JEKTPOHHOH MouTe. DTH BHABI PAOOTEl MPEICTOUT OCYMIECTBIAT
KaK B ITIaCCHBHOW, Tak W B aKTHBHOH (opmax, 4TO oOeCnevynT MAHAIEKTHKY OOYYCHHA M
caMOo00y4eHH S, II0/I'OTOBKH U CAMOMO/ITOTOBKH, YTO OYIET CTUMYIHPOBATh CAMOCTOATEILHOCTD
Oymymero crnenuanucta. K 4MClIy [acCHBHBIX METOJOB OTHOCATCS TIOCENIEHHME JIEKIHH,
NpPaKTHYECKUX 3aHATHH, KOHCYIbTalMii, BeIeHHE KOHCIIEKTOB.

DJIeMEHTOM KakK aKTHBHOM, Tak W MacCHBHOH paboTHI MO OCBOGHHIO TEMbl SABISETCH
caMocTosATenbHas pabora. Ona ABnsieTcs HeoOXOAMMOR Ha Beel cTamuax W MpH Beex (Gopmax
H3yUCHUS npeaMeTa. BakHo mOMHHTE: Ge3 caMOCTOSTENbHON paboThl HEBO3MOMKHO CEPhE3HOE
ocBoeHHe oboro kypca. Hago OLITE roTOBEIM K TOMY, 9TO [0 BPEMEHH, 3aTPAY€HHOM Ha
AMCHMILIHHY, OHA OyJeT IpeBaiuMpoBaTh HAL WHLIMH BHAaMH pabotel. Ocboenuio yueGHOrO
MartepHana OO/bIIYIO [OMOLE OK&KET JHYHBIA TBOPYECKHH MOAXOZ, CBA3GHHBIL C
AOMOJHUTE/IbHEIM IPOCMOTPOM MaTepuana Mo OT/e/ibHbIM TeMaM B OMOIMOTEeKax M cHcTeMe
«Moodle».

B npouecce ocroenus xypca BaKHOH CTOpOHOU sBisteTcs paboTa Ha camoi jeximu. B
3aBHCHMOCTH OT YPOBHA HHIHBHOYANBHOH IOATNOTOBKH DPEKOMEHOYETCS COKpalleHHOe HIIH
MOMHOe KOHCHeKTHPOBaHKE EKIHK, «byMaxkHblii» BapHaHT KOHCTIEKTa JIOJDKEH MMeTh pabouee
MOJIE, Ha KOTOPOM BBIHOCATCS OT/E/IbHbIE BONPOCHL, KOTOpPblE BO3HHKAKT B XOJE
POCIYIINBAHNS IEKIIMA UK PabOTHl ¢ € KOHCIEKTOM, PasHOIo poja NOMOJHEHHS M0 KypCy.
Pexomenayercs BeipaboTarh CBOI CTHIB OMOPHOTO KOHCMEKTA H COKpAIEH s JKUBOrO TekcTa, B
KOHETHOM cuYeTe, 9T0 0cBOOOAMT O0ydawuerocs OT «IHIIHeH» WHOOPMAlHK, JacT
BO3MOMKHOCTE YKOHOMHUTE CHJI B BHUMaHHUE.

OpHo#t w3 dopm camocrosTensHol  paloThl  sBseTCS HanucaHue peeparos.
Pexomenmaumu no nanmucaumio pedeparos: Ha OCHOBE O3HAKOMIIEHMA C MporpaMmMoit Kypca, B
COOTBETCTBHH C JKEJIAHHEM IyOJIMYHOI0 BHICTYTMIIEHUS HA CEMHHAPe WIIH 3allMThl MAaTEpHAIA HA
KOHCYJBTAMH OCYyLIeCTBIAeTCA BBIOOp TeMmbl. JKenarenbHbIA MOpAAOK paboThl Ham Heil:
H3y4YeHHEe yueOHMKA 10 TeMe, B Mpedesax KOTOPOH BHIMOJHAETCS pedepar, HpOCIyIIHBAHUE
COOTBETCTBYIOILIEH JIEKIMM, MNOAOOD JUTepaTypsl, YyKa3aHHOH B HaHHOM Iporpamme,
NpPUBJICYCHNE [OMOJHHUTENBHOH JIMTEparypel HIH HCTOUHHKOB. [IpH cocramneHuH niaHa
pedepara BaKHO YYecTh MPaBUIBHYIO CTPYKTYpy: BBemenue. OcHoBHas yacTb. 3axiioueHue.
M3ydenne MX B COOTBETCTBHH C PEKOMEHJYEMBIMU BOMPOCAMH, PACIONOKEHHE BLIMHCOK IIO
[UIaHYy, CMBICIIOBOE COeAMHEHHe MX, (QopMHUpOBaHHe TEKCTA B COOTBETCTBHH ¢ 00BEMOM B
npeaenax 10 — 15 mctor dopmara A4 (1.5 uarepsana, wpudt Times New Roman. Pasmep
mpudTa 14, mapamerpsi cTpaHHIBL: [€BOE, BEPXHEE, HIDKHEE MOMSA — 25 MM, nesoe mone — 10
MM, OTCTYIbI B Hayane ad3aua 1,25 cm; TabiMUBl HAHM PHCYHKH — BHYTPH TEKCTd, CITMCOK
HCIOIB30BAHHOH JIMTEPATYPhI — MOCIIE TEKCTA).

Hmst onenkyn 3Hanmil 0OyYaloLMXCs MCIOJB3YIOT TECTOBBIE 3ajlaHUA B 3aKphITol (opme.
Tects1 BemoOnHAKOTCS 10 BeeM TpeMm Moiyiam ydeGHo# aucnunuuubl « CHCTEMbI YIIPABJICHUS
KadgecTBOM». Pemenne TecToBOro 3agasua pernoiaracT B5I0Op Mozl yClIoBHe TecTa (B KOTOPOM
3aKOJMPOBAH OTBET) OIHOIO0 U3 BAPHAHTOB NpPE/IaracMbIX PEIleHHi, — Hanbolee aleKBaTHOIO,
BAIMIHOTO B Ka4ecrTse pemieHus. [IpaBuiibHOE pelIEHHME TeCTa MPEANnojaraeT HauucIeHHe
bannos. TecTel BHIONHAIOTCA B peKUMe/IUMHTE BpemeHH — no 30 MuH. BeinosnHeHue
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MOZYNILHBIX  TECTOBBIX KOHTpOJICH — O[HOKpaTHO, MOBTOPHOE He mpeanonaraercs. K
BBITIOJIHENHIO TECTOBBIX 3aNaHHH PEKOMEHIYETC MPUCTYTIATH MOCIe 06CTOSTENbHOIO H3YYEHHs
TeM (BOIIPOCOB) MOy IEH YIeGHOM AUCIHIITHEDI.

YCTHEIT OmpoC MO3BONAET OUCHWTH 3HANUS W KPYTorop  obyumomerocs,  yaeure
JIOTHYECKH MOCTPOUTh OTBET, BIAJCHHE MOHOJIOTHYECKO PEYBI0 U HHBIE KOMMYHHKATHBHLIE
HaBelkH. OTNpoc Kak BakHEkHIIee CPEACTBO pa3sBHTHA MEBILLICHHS U pedd 0OmanaeT GolblIuuMu
BO3MOXCHOCTAMH ~ BOCTIMTATE/IbHOTO  BO3JEHCTBHS NpenoIaBaTens. OOywaromas  pyuakims
COCTOMT B BBLIABIICHHU JI€TaNeH, KOTOPbIE 10 KAKAM-TO NPHYMHAM OKA3aIHCh HEAOCTATOYHO
OCMBICJICHHBIMH B X0Ie y4eOHBIX 3aHSITHH W NPH [OArOTOBKE K 3avety. Onpoc NpoBoIHTCS Ha
[IPAKTHYECKHX 3aHATHIX 10 HU3yYaeMoit TeMe.

Ilo yuebuoit mucnunnume «Cucremsr YNPABICHHA Ka4deCTBOM), COINIacHO paboueii
TMpOTrpamMe, pellyCMOTPEH 3a4eT. KOTOPEIH POBOMTCS B YCTHOM (hopme.

3ader mpoBOAMTCS B TOM Cciyuae, ecin obyqatoniuiics B TedeHHe CEMECTpa He CMOT
HaOpaTe HeoOXOAUMOE KOMHYECTBO GANjos. KOTOpO€ COOTBETCTBYET €r0 YPOBHK) 3HAHHH H
KCMACT  yIyquIATh CBOH pesyabTat. B mpouecce Ha 3auere cobecemoBaHus BLIIBISETCS W
OLCHMBAECTCH YPOBEHDL 3HAHHMH 00yUarommxces.



