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IMacmopr

OLIEHOYHBIX MATEPHUAJIOB 110 Y4eOHOM TUCIUIJINHE
IIpaBoBOE peryJaupoBaHue 3aIUTEI IPAB NOTPEOUTENEH

(HanMeHOBaHME yUeOHOM ANCIIUTIIINHEI)

[TepeueHh KOMIIETCHIIMHA, (OPMHPYEMBIX B pe3yibTaTe OCBOCHHS y4cOHOM
JTUCHUTUIMHBI (MOTYJISI)

Ne Kon n HanmeHoBaHue Kontponupyemsie Oransl
/T KOHTPOJIUPYEMOM pasnensl (TeMbl) Y4eOHOM TUCIUILIMHBL | (OpMUpPOBAHUS
KOMITETEHIIMH (cemecTtp
W3YyUYEHUs)
1 I1K-6 Cnoco6HOCTB k| Tema 1. McTopuueckue NpeanochlIku 1

IUIAHUPOBAHWIO M KOHTPOJIIO | BOSHUKHOBEHMS U Pa3BUTHUS
MapKeTHHTOBOH  JICSATENBHOCTH | IOTPEOUTENBCKOTO ABUKEHUS

OpraHu3aluu (KOHCBIOMEpH3MA).
Tema 2. CucremMa HOPMATUBHO- 1
MIPABOBBIX aKTOB B cdepe 3alluThI IpaB
norpedurenei.
Tema 3. Opransl, OCyLIECTBIISIOLINE 1

KOHTPOJIb U HAA30p 32 COOITI0ACHUEM
3aKOHO/ATEIbCTBA B cpepe 3aIuThI
MpaB MOTPEeOUTENEH.

Tema 4. IIpaBoBo€e 3HaU€HUE AOIOBOpa 1
KYIUIM-TIPOJAXXH B c(hepe 3aIuThl IpaB
norpedurenei.

Tema 5. OOmiast XxapakTepUCTHKA MpaB 1
norpeduTene.

Tema 6. Peanuzanust npas 1

noTpeduteneit B cepe TOProBIIH,
BBIMIOJTHEHUH PabOT M OKa3aHUU YCIYT.

Tema 7. Opranuszanus 3aIIMThI IPaB 1
notpedureneil 3a HapyLIeHHe
3aKOHOZATEIBCTBA O 3aLUTE IIpaB

notpeduTenei.

Tema 8. Buasl 0oTBETCTBEHHOCTH B 1
cthepe 3I1I1.

Tema 9. OcoOEHHOCTH BO3MEILEHUS 1

MaTepuaIbHOro (MMYIIECTBEHHOIO)
Bpeia U MOpaJIbHOTO Bpeia,
MIPUYMHEHHOT0 TOBapaMu (paboTamu,
yCcIyramu) HeHaJJIeXKallero KauyecTna.

Iloxka3arenu u KPUTEPHUHU OLICHUBAHUA KOMHeTeHHHﬁ, OIIMCaHMEC IIKAJ
OllCHUBaHUuMA

IToxazaTenu onleHUBAHUS KOMIIETCHIIAI




Ne Kon Ko u HaumeHoBaHue KonTtposmpyemsbie pa3neast | HanmenoBanue
n/ | KOHTPOJI HHAUKATOPA 10CTHKEHUS (Tembl) yueOHOI OLIEHOYHOI0
n | upyemoii KOMIIeTeHIIUH JHCIMITHHBI cpencra’
KoMIleTe
HIIUH
1 | [IK-6 NAK-1rk-6. 3uate | Tema 1. Ucropuueckue CobecenoBanue
3aKOHOZATEeNIbCTBO ¥ | IPEANOChUIKM BOSHUKHOBEHHUS | (YCTHBIN OIpOC),
MEXyHapOIHOE paBo B | ¥ pa3BUTHSI MOTPEOUTENBCKOTO | AOKJIAL
obnactu MapKEeTHHIOBOH | MBM)KEHUS (KOHChIOMEPH3MA).
ACATEIIBHOCTH; UHCTPYMEHTHI | Tema 2. Cuctema pedepar
OpeHIMeHeKMEHTa HOPMATHBHO-TIPABOBBIX AKTOB
B c(epe 3alluThI IpaB
noTpeOuTenei.
Tema 3. Opransl, TectupoBanue
ocymectsistomue kourpois u | (TMK 1)
HaJ30p 3a COOI0ICHHEM
3aKOHOJATENHCTBA B cepe
3alUTHI IPaB MOTPEOUTENEH.
Tewma 4. [IpaBoBoe 3HaueHUE PasnoypaBHeBbIe
JIOTOBOpa KYIUTU-TIPOAAXKU B 3a/laHus
cdepe 3aIuThI IpaB
norpeduTene.
Tema 5. OOwias Pa3HoypaBHeBbIe

XapaKTEePUCTHKA TIpaB
norpedureneil.

3aJaHus, TOKIaI

NAK-2 ks . YMETh IPOBOJIUTH
OLICHKY Pe3yJIbTATHBHOCTH
MapKETHHTOBBIX MPOrpamm;
OCYIIECTBIISITh KOHTPOJTh
MapKEeTHHIOBO# JESITENTbHOCTH
OpraHH3aINY.

Tema 6. Peanuzauus npas TectupoBanue

notpedurenei B chepe (TMK 2)

TOPTOBJIX, BBIOJTHEHUU pabOT

Y OKa3aHUU YCIYT.

Tema 7. Opranunzanus 3amuThl | pedepar

IpaB noTpeduTenen 3a

HapylLIeHHE 3aKOHOATEIbCTBA

0 3alllUTe MpaB NOTpeOUTENEH.

Tema 8. Buabl CobGecenoBanue

OTBETCTBEHHOCTH B cepe (ycTHBIHN ompocC)

3III1. PasnoypaBHeBbIe
3a/laHus

Tema 9. Ocobennoctn TectupoBanue

Bo3MenieHust marepuanpioro | (TMK 3)

(MMyILIECTBEHHOT0) Bpe/a U
MOPAJIBHOTO Bpea,
MPUYHMHEHHOTO TOBApaMu
(paboramu, yciayramu)
HEHaJUIeXkKAIlero KauecTna.

Kputepun 1 1mikana OLEHMBAHKS IO OLEHOYHOMY MaTepuainy TecToBble 3a1aHuUs

IIIxana oneHUBaHUA
(nHTEpBa OAJITOB)

Kpurepun onieHuBaHus

10-8

[TpaBunbHbIe 0TBETHI aHbl HA 90-100 %

7-5

[TpaBuibHBIE 0TBETH qaHbl Ha 70-89 %




4-1

[TpaBusibHBIE OTBETHI qaHbl Ha 50-69 %

0

[TpaBunbpHbIE OTBETHI AaHbl MeHee yeM Ha 50 %

KpHTCpI/II/I M IIKaJId OOCHHUBAHMA 110 OICHOYHOMY CPCACTBY Pa3HoypoBHEBbBIE 33/1aHMS

Ikama oneHUBaHUA
(uHTEpBa OAIIOB)

Kpurepuu onienuBanus

10

[TosiHBIE BEpHBIE OTBETHI. B JIOTMYHOM pacCyXI€HUU IIPU OTBETAX HET
OLIMOOK, 3a/1aHue MOJHOCTBIO BBINOJHEHO. [ToTyueHsl IpaBuiIbHbIE
OTBETHI.

9-8

BepHnble 0TBETHI, HO UMEIOTCSI HEOOIBIITNE HETOYHOCTH, B IIEJIOM HE
BITUSIIOIIUE HA MTOCIIEIOBATEILHOCTE COOBITHIA. 3aanue ohopMIIeHO He
BITOJIHE aKKYPaTHO, HO 9TO HE MEIIAeT MOHMMAaHHUI0 BOIIPOCa.

OTBeTHI B 1I€JIOM BEpHBIE, HO HE MOJHbIE. B paboTe mpucyTcTByIOT
HECYILECTBEHHAs! XPOHOJIOTMYECKasl WIM MEXaHUYecKas OInoKa

WJIY OIIMCKA, HECKOJIBKO MCKA3UBILIME JIOTHYECKYIO ITOCIIEI0BATEIbHOCTD
OTBETA.

1-4

B otBere nomymieHs! 6osee Tpex OMMOOK B JIOTHYECKOM PacCyKICHHH,
nocseoBaTenbHOCTU coObITUI. [Ipy 00BsiIcHEHUN COOBITUI U ABICHUN
yKa3aHbl HE BCE CYILECTBEHHbIE (DAKTHI, MPUUYMHBI, IPU3HAKH.

OTBeTHI HCBCPHLIC MJIM OTCYTCTBYIOT

KpI/ITepI/II/I M IIKaJ1d OOCHHBAHKA 110 OICHOYHOMY CPCACTBY Pedepar

[IIxana orteHnBanus
(uHTEpBAJI OAJIIIOB)

Kpurepuu onienuBanus

10-8

BEITIOJTHEHBI BCE TPEOOBAHMSI K HAIMMCAHUIO U 3alIUTe pedepara:
o0o03HaueHa mpobieMa U 000CHOBaHA €€ aKTyaJIbHOCTb, CICTIaH KPaTKHU
aHaJIN3 Pa3JIMYHBIX TOUEK 3PEHUS Ha pacCMAaTPUBAEMYIO TIPOOIIeMy U
JIOTUYHO U3JI0KEHA COOCTBEHHAS MO3UIIUS, CPOPMYITUPOBAHBI BHIBOJIBI,
TE€Ma pacKphITa MOJTHOCTHIO, BbIIEPkKAH 00BEM, COOITIOIEHBI TPeOOBaAHUS
K BHEITHEMY O(OPMIICHHIO, TaHbI TPABUIIbHBIE OTBETHI Ha
JIOTIOJTHATETbHBIC BOTIPOCHI.

7-5

OCHOBHBIE TpeOOBaHUs K pedepaTy U ero 3aliTe BHIOJIHEHHI,

HO TIPH 3TOM JIONYILIEHBl HEA0YETHl. B yacTHOCTH, UMEIOTCS HETOYHOCTH
B U3JI0KEHUU MaTepHaa;

OTCYTCTBYET JIOTUUYECKas TOCIEA0BATENbHOCTh B CYKICHUSIX; HE
BbIJIEpKaH 00beM pedepaTa; UMEIOTCs

yIyleHus: B o(popMIIEeHNH; Ha TOTIOJHUTEIbHBIE BOIIPOCHI IIPH 3allUTE
JJaHbl HEMIOJIHBIE OTBETHI.

HMMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUS OT TpeOOBaHUH K
pedepupoBanuio. B yacTHOCTH: Tema OcBellleHa JHUIIb YaCTUYHO;
JIOTIYIIEHBI (paKTUYeCcKre OMMOKH B CO/IepKaHUU pedepaTa Win Ipu
OTBETE Ha JIONOJHUTENIBHBIE BOIIPOCHI; BO BPEMS 3AIUTHI OTCYTCTBYET
BBIBO/I.

Tema pedepara He pacKpbITa, OOHAPYKUBAETCS CYIIECTBEHHOE
HEMOHUMAaHHE IPOOJIEMBI.

Kputepun u mkaia oieHMBaHus IO OLIEHOYHOMY CPEICTBY JLOKJIA

[Ixana oneHUBaHUS
(uHTEpBaN OAJITIOB)

Kpurepun onennBanus

5-4 I[oxnaz[ MNpEaACTaBJICH Ha BBICOKOM YPOBHC (CTy,[[CHT IMOJIHOCTBIO OCBCTHII

paccMaTpuBaACMYIO HpO6HeMaTI/IKy, MPUBCII AaprymMCeHTbBl B TIOJIB3Y CBOUX




CYXKICHHM, BIageeT MpoQUIbHBIM MOHATHIHBIM (KaTeroprallbHBIM) armapaToM
Y T.I1.)

3-2 Jloknan mpeAcTaBlieH Ha CpPeIHEM YpOBHE (CTYIEGHT B IIEJIOM OCBETHII
paccMarpuBacMyro TMpOOJEMATHKY, TMPHBEI apryMEHThl B TIOJB3Y CBOHMX
CYKJICHUMU, JOMTYCTUB HEKOTOPHIE HETOYHOCTH U T.I1.)

1 Jloknag mpeacTaBieH Ha HU3KOM YPOBHE (CTYIEHT JIOMYCTHJ CYIIECTBEHHBIE
HETOYHOCTH, W3JIOKWJI MaTepHall ¢ OIMMOKaMHu, HE BIAJEET B JOCTATOYHOM
CTEeNeHH NPO(UIBLHBIM KATETOPUAIBHBIM allapaToM U T.I1.)

0 Jloknaz MmpencTaBlleH Ha HEYyIOBJIETBOPUTEIBHOM YPOBHE MJIM HE NIPEJCTABICH
(CTyZIeHT He TOTOB, HE BBIIIOJHWI 33aHUE U T.I1.)

Kputepuu u 1ikana olieHUBaHUS IO OLICHOYHOMY MaTepuany
CobecenoBanue (YCTHBIN OIPoOC)

[Ixana onieHnBaHus

Kputepwuii orieHuBaHus
(uHTEpBaNT OAIIOB) PHTEp H

OTBETHI HAa TOCTABJIEHHBIE BOIIPOCHI U3JIATAI0TCS JIOTUUHO, OCIEA0BATEIbHO U
He TPeOYIOT TOTOJHUTEIBHBIX MOsICHEHUU. [10JIHO pacKphIBAIOTCS MTPUUHMHHO-
5-4 CIEICTBEHHBIC CBSI3W MEXKIY SBICHUAMH H coOblTuaAMH. J[lemarorces
o0ocHOBaHHbIE BBIBOJIBI.  COOJIOMAIOTCS  HOPMBI  JIMTEPATypPHOU  peuu
(KOJTMYECTBO MPAaBUIBHBIX OTBETOB > 90%)

OTBEeTHl Ha TIOCTAaBJICHHBIE BOMPOCHI M3JIAralOTCS CUCTEMAaTH3UPOBAHO U
MOCJIeI0BaTeNbHO. ba3oBble MOHATHS HUCIIONB3YIOTCS, HO B HEIOCTATOYHOM
oObeme. Marepuan  u3jaraercs  yBEpeHHO.  PacKphITBI  IPUYMHHO-A
3 CIIC/ICTBEHHBIC CBSI3M MEXIY SBICHHSIMU M COOBITHSAMHU. JlemoHCTpupyercs
YMEHHE aHAIM3MPOBATh MAaTepual, OJHAKO HE BCE BBIBOABI HOCST
AQpryMEHTHPOBAHHBIA M JOKa3aTeibHbI xapakTep. CoOs0aloTCsi HOPMBI
TUTEpaTypHOU peun (KOJIMYECTBO MPABMIBbHBIX 0TBETOB >70%)

I[OHYCKaIOTCSI HapylmIieHusA B IMOCIICAOBATCIIBHOCTH HU3JIOKCHHUA. Hemnomnnao
[PACKPBIBAIOTCA NPUUYUMHHO-CIICACTBCHHBIC CBA3UM MCKAY ABJICHUAMHU U
COOBITHSIMH. HGMOHCTpI/Ip}I'IOTCH MOBEPXHOCTHBIC 3HAHUA BOIIPOCA, C TPYIAOM|

2-1
[peIIaloTCsl KOHKpETHble 3ajaud. VIMeroTcs 3aTpyAHEHHS C BbIBOJAMHU.
JlonmyckaloTcss  HapylIeHHs HOpPM  JIUTEpaTypHOW pedr  (KOJIUYECTBO
NpaBWIBHBIX 0TBETOB >50%)
Marepuan wuznaraercs HeENocJIe10BaTeIbHO, COMBUMBO, HE IPEACTaBIIIET
ONpPEACICHHON CHUCTEMBbl 3HaHMM 1O jaucuuIuiMHe. He  packpsiBaroTCs
0 PUYMHHO-CJIEC/ICTBEHHbIE CBSI3M MEXIYy SBIECHUSAMH U coOblTusiMu. He
[POBOAMTCS aHaiu3. BbeIBoAbl OTCYyTCTBYIOT. OTBETHI Ha JIONOJHUTENIbHBIE
BOIIPOCHI OTCYTCTBYIOT. MIMEIOTCS 3aMETHBIE HAPYIIEHUS HOPM JIMTEPATypPHOU
€4t (KOJIMYECTBO MPaBUIIbHBIX 0TBETOB <50%)
[IpumepHBIl ITepeUYeHb OLIEHOYHBIX MATEPUATIOB
Haumenosanue
Ne [IpencraBnenue OEHOYHOTO
OLICHOYHOT'O Kpatkas xapakTepucTKa OLEHOYHOTO CPE/ICTBA
n/m cpenctsa B ¢poHIe
CpeICTBa
1 2 3 4




1 |PazHoypoBHEBBIE [Pa3InyaroT 3aa4u U 3aJaHus: KoMIuIeKT pa3sHOYpOBHEBBIX
3a1a4d ¥ 3aJaHUS a) PCHPOAYKTUBHOT'O YPOBH:, IIO3BOJIAIOMIME OLICHUBATD 33134 U 3a,Z[aHHI>'I

1 TMarHOCTUPOBATh 3HaHUE (PaKTUICCKOTO MaTepuala
(6a30BbIC MOHSATHS, AJITOPUTMEI, (DAKTHI) U YMEHUE
[IPaBUJILHO HCIIOJIb30BaTh CIICIHAIbHBIC TCPMUHBI U
MOHATHS, Y3HABaHHE 00HEKTOB U3yUCHHS B paMKax
OTIPEICICHHOTO pa3iena y9eOHOW NUCIUTUTUHBL,

0) PCKOHCTPYKTUBHOTO YPOBHSI, ITO3BOJISIOIINE
OIIEHUBATh ¥ TUArHOCTHPOBATh YMEHUSI CHHTE3UPOBATh,
AHAIM3UPOBATh, 0000IIaTh (haKTUICCKHUI U
TEOPETUUCCKUN MaTepuall ¢ POpMyITHPOBAHUEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHHEM IPUYWHHO-
CIICZICTBEHHBIX CBS3CH;

B) TBOPYECKOTO YPOBHSI, TIO3BOJISIFOIINE OIICHUBATh U
MTUAarHOCTUPOBATh YMEHUS, UHTETPUPOBATH 3HAHHUS
pa3IMYHBIX 00JIACTeH, apryMEHTHPOBATh COOCTBEHHYIO
[TOUYKY 3pEHHUI.

2 [Pedepar [TpoayKT caMOCTOSITEIbHON padOThI CTY/ICHTA, Tembl pehepaToB
MPEJICTABIIIONINI cOO00H KpaTKoe M3JI0KEHUE B
MICbMEHHOM BHJE ITOJYYEHHBIX PE3YIbTaTOB
TEOPETUUECKOI0 aHAJIN3a ONPEICIICHHON HayYHOI
(yueOHO-HCCIIeIOBaTENLCKOM) TEMBI, TAE aBTOP
[PacKpbIBaeT CyTh HCCIELyeMON MPoOIeMbl, TPUBOAUT
[pa3TUYHbIE TOUKH 3pEHHS, a TaK)Ke COOCTBEHHbBIE
B3I'JIs11bI HA HEC.

3 |loknan, [IpoayKT caMoCTOSITETHHON padOTHI CTY/ICHTA, TeMbl JOKIAI0B,
COOOIICHNE PEACTABIAIOIHMN COO0M MyOIMYHOE BBICTYIUIEHHE IO |cOOOICHU T
MMPEACTABJICHUIO IMOJTYYCHHBIX

PE3yIbTAaTOB PELICHUS ONPeEIeHHON Y4eOHO-
MPAKTHYECKOH, yaeOHO-HCCIeI0BATENECKON HITH
Hay4YyHOU! TEMBbI

4 |CobGecemoBanre |[CpEICTBO KOHTPOJIs, OPraHU30BaHHOE KaK crienuanbHas [Bompocsl 1Mo

(YCTHBIﬁ 660@[[8. npernojaaBareiida € 06y‘laIOI]_II/IMC$I Ha TCMBI, TeMaM/pagﬂe_]]aM yqe6HOI>'I
VTH IMChMEHHBIH (CBA3aHHBIE C H3yYaeMOn y49eOHON NUCIUTUIMHON, 1 TMCLUTIINHEL
ompoc) pacCYMTaHHOE Ha BHEISICHEHUE 00heMa 3HAHUN

0Oyuaromierocs o yuyeOHO! TUCIUIUIMHE WIH
oIpeIeIEHHOMY pasfielly, TeMe, mpodieMe U T.1II.

5 | TecTtoBrle Cucrema cTaHIapTU3UPOBAHHBIX 3aJaHUH, DoHx TeCTOBLIX 3aJaHUN
3aJaHUs MO3BOJISIOIIAS aBTOMATU3UPOBATH IPOLIEAYPY
M3MEPEHUS YPOBHS 3HAHUN U YMEHHU
o0yuJaromerocs.

[Iprmepnl TUIIOBBIX KOHTPOJIBHBIX 3a1aHUN
1) mo oneHOYHOMY MaTEPHAJY TeCThI

1. IToTpeduTe/Ib 1O 32KOHOAATEJIHCTBY O 3aIIMTE NMPaB MOTpeduTeIel — ITO:
a) (husndeckoe U0, KOTOPOE MPUOOPETAET, 3aKa3bIBACT, UCIOIb3YET WM HAMEPEBAETCS IPHOOPECTH
WM 3aKa3aTh ToBap (paboTy, yCIyTy) AJs JIMYHBIX MOTPEOHOCTEH, HETIOCPEICTBEHHO HE CBSI3aHHBIX C
IPeANPUHUMATENECKON IESTETbHOCTHIO;
0) ¢usnueckoe MO, KOTOPOE MMEET HaMepeHUs MPUOOPECTH W HCIOIb30BaTh TOBapbl (palboThl,
YCIIYTH) HCKITFOUUTEIBHO JJIS TPEANPHUHAMATENbCKON AeATebHOCTH;
B) TpaxJaHWH, HMEIOUIMI HaMepeHus 3aKa3aTh W HCIOJIb30BaTh TOBapbl (pabOThI, YCIYIH)
WCKJTFOUUTENEHO IS JIMYHBIX, CEMEHHBIX U MHBIX HYXK/I, HE CBS3aHHBIX C N3BJICUCHUEM MTPHOBLIH.

2. UcnotHuTe b N0 3aKOHOATEJILCTBY O 3alllUTe IPaB NoTpeduTeIeil — ITO:



a) OpraHM3anusi HE3aBUCHMO OT OpPraHU3allMOHHO-TIPAaBOBOM (HOPMBI, MPOM3BOIAIIAS TOBAPHI IS
peanu3aiy noTpeOuTeNsIm;

0) opranu3anys He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOW (POPMBI, & TAK)KE WHIMBHIYaIbHOE JIHIIO
— IPeANPUHUMATEIb, BBIMOIHSIONINE PaO0OTHl WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEIISM IO T0TOBOPY
KYIUIA-TIPOJIAKH;

B) OpraHu3alysi HE3aBHUCUMO OT OpPraHM3ALMOHHO-TIPABOBOM (OPMBI, a Takxke (PU3MUECKOe JHILO —
NpeANpUHIMATENb, BBIOJIHAIOUIME pPAaOOThl WM OKA3bIBAIOIIME YCIYTH MOTPEOUTENSIM IO
BO3ME3/IHOMY JI0TOBODY.

3. [IpoaaBen 1o 3aKOHOAATEJILCTBY O 3alIMTe NPaB NOTpeduTeICH — 3TO:

a) OpraHM3allvs HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-NIPAaBOBOW (POPMBI, a TaKKe HWHIMBHIYaIbHOE
JUI0, PeaTU3yIoIIKe TOBapbl (paboThl, YCIYTH) MOTPEOUTEINSAM IO IOTOBOPY KYILTU-TIPOAANKH;

0) opraHuzalysi He3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a Takke GU3NYECKOE JHUI0 —
MpealpUHUMATENb, PeAIU3yIoNIue TOBapbl (paboThl, yCIyru) MOTpeOUTENsIM MO JOrOBOPY KYyIUIH-
MIPOJAXKH WJIM 110 IOTOBOPY Ha OKazaHue padot (ycnyr);

B) OpraHu3anus HE3aBHCHMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOM (OpM, a TaKKe WHIWBUIYalbHBIH
MpeapUHUMATENh, POU3BOASAIIUE TOBAPHI I peau3alii NOTPEOUTESIM.

4. Cpok ci1yx0bl TOBapa — 3T0:

a) KaJeHIapHBIH CPOK HCIOJIB30BAaHUS MPOIYKIUU [0 HA3HAUYEHHWIO, HAuWHAas OT BBEJCHUS B
oOpallleHue WU MOCJIe PEeMOHTa, B TEUEHUE KOTOPOTO MPOU3BOAUTENH (MCIOIHHUTENb) rapaHTUPYET
ero 0e30MacHOCTb U HECET OTBETCTBEHHOCTH 3a CYIIECTBEHHBIEC HEIOCTATKH, BOSHHUKIIIUE IO €T0 BUHE;
0) mepuo/I, Mo UCTEYCHUH KOTOPOTO TOBap (paboTa) CUUTASTCS HEIPHUTOIHBIM IS UCTIOIH30BAHUS T10
Ha3HAYEHUIO;

B) KaJ€HJapHBIH CPOK, MO MCTEYEHHH KOTOPOro ToBap (paboTa) CUMTAETCS] HENPUTOAHBIM IS
MCIOJIb30BaHUs IO Ha3HAYEHUIO;

5. CymecTBeHHBbIH HEI0CTATOK — ITO:

a) HEyCTPAaHUMBIA HEOCTATOK WJIM HEIOCTATOK, KOTOPBIN MPOSBIISETCS BHOBB I1OCIIE €r0 yCTPaHEHMUS;
0) HE0CTAaTOK, KOTOPBIM HE MOXKET ObITh YCTPAHEH;

B) CYIIECTBEHHBIN HEJOCTAaTOK ToBapa (paboThl, YCIyrd) — HEYCTPAHUMBIM HEAOCTAaTOK WIH
HEJ0CTaTOK, YCTpaHEHUE KOTOpPOro TpedyeT 3aTpar, npesbiiaomux 30 mpoleHTOB CTOMMOCTH TOBapa
(paboTbl, ycayru), WiIM 3aTpaT BpPEMEHHU, HE YCTPaMBAIOUIUX TMOTPEOUTENs, WU BbIABIAETCS
HEOJJHOKPATHO, WM MPOSIBIIAETCS] BHOBB IOCJIE €r0 YCTPaHEHUs], MU IpyTrue MOA00HbIE HEOCTATKH.

6. 'apanTHiiHBINH CPOK — ITO:

a) mepuoJi, B TEUYEHHE KOTOPOro B ciydyae oOHapyXkeHHs B ToBape (paboTe, yciyre) HepocTaTka
IIPOU3BOJUTEND (MCIOJHUTEND), NMPOAABEL], YIOJHOMOYEHHAs OpraHM3alys WIM YIOJHOMOYEHHOE
¢dusnyeckoe JUI0 — MpEeaIPUHIMATENb, UMIIOPTEP 00s3aHbI YAOBIETBOPUTH TPpeOOBaHUS MOTPEOUTENS
B COOTBETCTBUU C 3aKOHOJATEIBCTBOM;

0) mepuos, 1Mo UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOAHBIM JIJIsl UCTIONb30BAaHUS IO
HA3HAYEHUIO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM;

B) TMEpHOA, B TEYEHHE KOTOPOrO M3TOTOBUTENb (MCHOJIHUTENb) O0Os3YyIOTCS O00ecreunBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIOJB30BaHUS ToBapa (paboThl) 1O Ha3HAYEHMIO U HECTU
OTBCTCTBCHHOCTE 3a CYHICCTBCHHBIC HEAOCTATKHU.

7. lloTpeduTe b HMeET NPAaBO HA 00MeH TOBapa Ha/AJIeKallero KauecTna:
a) B 30-Tu THEBHBIN CPOK;



0) B 14-T1 THEBHBIN CPOK;
B) B 10-TH THEBHBIN CPOK.

8. [Ipu pacTop:KeHHH T0TOBOPA KYIIH-NPOAAKH IEHbTH, YIJIAYEHHBIE 32 TOBAP, BO3BPAIAIOTCS
NnoTpeduTeNIo:

a) Ha CIEAYIOUIN IeHb, ITOCJIE PACTOPKEHUSI IOTOBOPA KYIUTH-TIPOJAXKH;

0) B ICHb PACTOPKEHHUS JOTOBOPA — B APYTOi CPOK IO JOTOBOPEHHOCTU CTOPOH, HO HE MO3THEE YeM B
TCUCHUE CEMH JTHEH.

B) B JIFOOO# CPOK TIO JOTOBOPEHHOCTH CTOPOH.

9. [Ipu 06MeHe TOBapa ero rapaHTHIHBINH CPOK:

a) MPOJIeBaeTCs Ha IO,

0) UCUUCIISETCS 3aHOBO CO JIHSI OOMEHa;

B) MCUHCIISICTCS 3aHOBO CO JHS OOMEHA MJIM Ha CPOK I10 JIOTOBOPEHHOCTH CTOPOH.

10. B cayuyae BbISIBJIEHUSI HEJOCTATKOB B BbINOJHEHHOH padoTe (MperocTaBJIEHHOIN YycJiyre)
noTpeduTE b BIPaBe MO CBOEMY BbIOOPY TPeOOBATH 0e3BO3ME3HOI0 YCTPAHEHHUS HEI0CTATKOB
B BBINIOJIHEHHOI padoTe (MpeA0CTABJICHHOM yeiIyre):

a) B TeUEHHE YEThIPHA/ALATH JHEH C 1aThl €ro BBIBIECHUS WU B IPYTrOil CPOK MO COTIIACOBAHUIO
CTOpPOH;

0) B TeYeHHE TPUALIATH JTHEH € 1aThl €ro BBIABJICHUS WIN B IPYTOM CPOK 10 COTIACOBAHHUIO CTOPOH;

B) B JIOOOM CPOK I10 COTJIACOBAHHUIO CTOPOH.

11. B cay4ae ecyii HCIIOJIHUTEIb He BBIIOJIHSET, IPOCPOYHBAET BbINIOJTHEHUE

padoTsl (OKa3aHMe YCJIYIM) COIVIACHO [I0rOBOPY, OH 3a KasKAblil JeHb (Ka:KAbI 4Yac, eciu
NPOAO/KMTEILHOCTh BHINOJIHEHHS ONpeJeieHa B 4acax) NPOCPOUKH YIUIaYMBaeT MOTPeOuTe/ 10
NEeHI0 B pa3Mmepe:

a) OJTHOTO TIPOIIEHTOB CTOMMOCTH PadOTHI (YCIyTH);

0) IATH NPOLIEHTOB CTOUMOCTH paboThI (YCIyTH);

B) TPEX MPOIIEHTOB CTOUMOCTH PAOOTHI (YCIyTH).

12. O6 oTcTymIeHUsIX OT YCJIOBHIA T0rOBOpa U APYrux HeJ0CTATKAX B padoTe (yciayre), KOTopbie
He MOIJHM ObITb OOHApYy:KeHbl NPH OOBIYHOM CIOCOOE ee NMPHUHATHS, NMOTPeOHTEab 00513aH
COOOIIMTH MCIOJTHHUTE/IIO He MO3/AHEe: TPEX CYTOK NOCJIe UX 00HAPY/KeHHS.

a) 4eThIpHAILIATH JTHEH mocie ux oOHapy KeHus;

0) Tpex CyTOK IOcJie X OOHAPYKEHHUS;

B) IIATU CYTOK I1OCIIE UX OOHAPYKEHHUS.

13. McniosinuTe b 005132aH B TeUeHHUe:

a) Mecsila BO3MECTUTh YOBITKHM, BO3HUKIIME B CBSI3U C MOTEpEH, Mopuel MM MOBPEXKACHUEM BEIlH,
NPUHATON UM OT NMOTPEOUTENS IS BHIIOJTHEHUS paboT (MIpeI0CTaBICHUS YCIYT);

0) roga BO3MECTHTH YOBITKH, BO3SHMKIIHE B CBSI3U C MOTEpEH, MOpued WM MOBPEKIECHUEM BEllH,
NPUHATON UM OT MOTPEOUTEIS IS BHIIOJTHEHUS paOoT (MIPpeI0CTaBIECHUS YCIIYT);

B) 14 nHell BO3MECTUTh YOBITKH, BOHUKIIHUE B CBSI3U C MOTEPEH, MOpUeH UK MOBPEKICHUEM BElllH,
MPUHITON UM OT MOTPEOUTEINS sl BHITOJIHEHUS pa0oT (PeOCTaBICHUS YCIIYT).

14. TlorpeOuTenb HMeeT NPaBO OTO3BATH CBOE COIJIacMe Ha 3aKJO4YeHHe JA0ropopa o
NpeaoCTABIeHUH NOTPeONTEIbCKOr0 KpeauTa 0e3 00bsiICHeHUsI IPUYNH B TeYeHue:



a) YCTBIPHAIIIATH KAJICHIAPHBIX JTHEH;
0) Tpex KaJeHIapHbBIN THEH;
B) JIBYX KQJICHIAPHBIX THEH.

15. O0bequHenns noTpeduTeIeil HMEIOT NPAaBO:

a) U3y4aTh NOTPEOUTEIHCKIE CBOMCTBA MPOAYKIIUH, CIIPOC HA HEE, IPOBOAUTE ONMPOCHI HACETCHUS JIS
BBISIBIICHUS OOILIIECTBEHHOTO MHEHHS O KayeCTBE BBITYCKAEMbIX M pEaIM3yeMbIX TOBAPOB M LI€HAX Ha
HUX;

0) MPOBOAUTH CaMOCTOSITENILHO MM OOpamarbcs K YMOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHam
OTHOCHUTEIIEHO MTPOBEICHUS SKCIIEPTU3bI U UCTIBITAHUS

MPOAYKLUY;

B) M3BIMAaTh HEKAUYECTBEHHBIC TOBAPHI, JOKYMEHTHI U JIpyTUe MPEIMEThI, KOTOPhIE CBUIETEILCTBYIOT O
HapyUICHUH [IPaB OTpeOUTEIEH.

2) 10 OIEHOYHOMY MATEPHAJY CHTYAI[HOHHO-JIOTHYECKHE 3aJaHUsI
3amaua Nel

KiroeB pemm npuodbpectu aBToMo0mitb. M Tak kak Heooxoaumoit cymmbl y KitroeBa B 1aHHBIN
MOMEHT HE OblIO, OH O0OpaTUiICs K XO3SHCTBYIOIIEMY CyOBEKTYy C MPOChOOH OPOPMUTH MOKYIIKY C
paccpoukol riaTeka. XO3SIMCTBYIOMUN CyOBEKT MOCYMTA HEBO3MOXKHBIM O(OPMIICHHE JOTOBOPA
KYIUIU-TIPOJITA)KA aBTOMOOWJIS, T.K. CTOMMOCTh MamIMHBI (2 MIH.py0.) TNpEBBIIIAET JBEHAANATH
MeCSIUHBIN pazmep 3/, Kirtoesa.

[IpaBomepeHn su oTKa3z xossiicTByromero cyobekra? OOOCHYHTE OTBET CChUIAasACh Ha
JeUCTBYIOIEE 3aKOHO1ATENBCTBO.

3amaua No2

KnuMenko kynuiaa Ha pbhIHKE KOHCEpBHpPOBaHHbIE T'pHObI JOMAalIHEro H3roToBIeHHsS. Yepes
HecKosbko AHel KinmeHnko oTkpbulia O0aHKy ¢ TpuOaMu, OJHAKO MOJATh Ha CTOJ HE pelusach, T.K
I[BET IpuOOB ObUI HEECTECTBEHHO TEMHBIM M MMENIM HENpUATHBINA 3amax. PaspickaB mpojaBia Ha
poiHke, Kinmmenko oOpaTuiack K HpojAaBlly ¢ TpeOOBaHHMEM BEpHYTh €W JIEHbI'M 3a TOBap
HeHaaexalero kadecrsa. [Iponasen 1eHbru BEpHYIIL.

[TpaBomepHbl s TpeGoBanua Knmmenko? Kakue mnpaBuia mnpoJaxu MpoJaBOJIBCTBEHHBIX
TOBapOB Ha PbIHKE ObUIM HApYLIEHBI?

3amaua Ne3

B o0nactHoOe ynpaBiieHHe 110 3alUTe MpaB MoTpeduTeneil nocrynuia xanobda ot rp. MiBaHoBOH.
Kanoba comepkana cBeACHHUs YKa3bIBAIOIIME HA TO, YTO B MarasuHe «Buzur»,mocTosiHHO
HapyIIAIOTCs MpaBWiIa NOTPeOUTENeH, T.. UMEIOT MECTO CIy4yaM NMPOJakl TOBAPOB HEHAJJIeKAILEro
KayecTBa, a TaKXke cilydyau oOBemuBaHus, oOcuéra. OpraHbl 3allUThl MpaB MOTpeOUTENeH MpPOBETU
NIPOBEPKY HA3BaHHOTO OOBEKTa W CBEJACHHUA NOATBepAMIHCH. llo pesynpraTaMm mpoBEepKH ObLI
COCTaBJIEH aKT U 0(OPMIIEHO MpPEANNUCaHNuEe O BPEMEHHOM IPEKpaIlleHUuH 1eATeIbHOCTH MPEANpUATUS
U YBOJIbHEHHUS C paboThl AUpeKTopa MmarasuHa. [[upekTop MarazuHa oOpaTWiCs B CyJ C HCKOM O
BOCCTAHOBJICHHH €0 B JIOJDKHOCTH U 00 OTMEHE HE3aKOHHOI'O PELIEHUS O BPEMEHHOM IpeKpalleHun
NeSITeIbHOCTH MPEATPUATHS.



VYKaxuTe UMEIOT JIM HApyIIeHUs B JCHCTBUSAX OpPraHoOB 3alllUThl MpaB TOTPEOUTEICH.
IIpaBomepHbl 11 TpeOoBaHus ucia? Ha3zoBUTe B KakuX CiydasX MOXET CTOSTh BOIIPOC 00
OTCTPAHEHUU PYKOBOAUTEIS XO3IUCTBYIOIIETO OT 3aHUMAEMOM TOKHOCTH.

3agaua Ne 4

3 okTsa0ps IlerpoBa mproOpena B MarazuHe OBITOBOM TEXHUKH MHUKCEP CTOMMOCTBIO 550 py6. B
Mara3uHe MPOU3BEIM MPOBEPKY Bpallalollerocs MexaHusma. B MOMeHT mpoBepku Mukcep pabdoTai
ucnpaBHo. OgHaKko 1o Bo3BpaileHuto nomoi [lerpoBa oOHapyXkuiia, YTO HACaIKW HE MOAXOAIT K
naHHOW Mojenu Mukcepa. B BeixonHoil nenbp I[lerpoBa oOpartuiack K pabOTHHKAM Mara3uHa C
poch00ii 0OMEHATh MUKCEP HA AaHATOTMYHYIO MOJIEINb HaUIEKAILETO KauecTBa.

AHaJOTUYHOHN MOJIENIN He OKa3aIoch U [1eTpoBoi mpeuiokiIn 0OMEHSITh MUKCEp Ha OoJee
JIOPOTYIO MOJIENTb CTOMMOCTBIO 950 py0. ¢ morutatoii. [TeTpoBa oTkazanack U morpedoBana Bo3BpaTa
JICHET.

a) [IpaBomepusbl mu TpeboBanus [letpoBoit ? Bo3mMoyeH 1 B JaHHOUN CUTYyaIlMd BO3BPAT
neHer.(yKakuTe cpoku Bo3Bparta feHer)? 0) Kakum 06pazom mpou3BOAUTCS Mepepacyer B ciydae
oOMeHa ToBapa Ha 0oJiee T0pOryro MOAENb?

3amaua Ne 5

BHHOKypOBa 3dKa3ajla B aTejIbC II0 IMOHIMBY OACKIbI, IJIATHC. Tkanp ObLIA an/I06peTeHa B
MarasumHE¢ HaxoAjgmeMcCsa B 3TOM KC€ 3JaHHU. ‘{epe3 ABC HCACIIN IIJIaTbC Obu10 TOTOBO. Ilmathe
IIOJIHOCTBO COOTBETCTBOBAJIO MOACIN U 6e3ynpequ IIoAXOAUIJIO IO pasMEpy 3aKa34dHIIC. O,HHaKO BO
BpCMA IIPUMCPKE Ha IIPpaBOM 60Ky BCIIIM 3aKa34dyulia 06Hapy>1<m1a IIATHO XCITOBATOro IBETA (CJ'IGI[ oT
yTIOl"a). BHHOKypOBa OTKa3ajlaChb 3a6paTb 3aKa3 u HOTpC6OBaJ'Ia IIOBTOPHOI'O BLIIIOJHCHHUA 3aKa3a 3a
cpeacTBa aTrcliibe.

BuHokypoBo#l ObII0 0TKa3aHO B €€ TpeOOBaHUM M ObUIO MPEJIOKEHO 3a JOMOJHUTENBHYIO IIaTy
YCTPaHUTh HEAOCTAaTKU MyTEM HAIIMBKHU JEKOpAaTUBHOM anmiukanuu. BuHokypoBa oTkazanack. Tornaa
aTellbe€ COrJIAaCHIIOCh BO3MECTUTH YIIEpO 3a MPUOOPETEHHYI0 TKaHb U BEPHYTh CTOMMOCTBH 3aKasa.
Onnako BuHokypoBa HacTanBaia Ha epBOHAYAIBLHOM TPEOOBaHUH.

HNmerotcs nmu HapyuICHHUA B JIENCTBUAX arenbe? Hpezmoxche BAPHUAHTHI pa3pClICHUA
KOH(l)JII/IKTa OIMUpasdACh HA 3aKOHOAATCJIILCTBO.

3amaua Ne 6

3a171ueBa KyniuJjia B CliCHUaJIM3BUPOBAHHOM MeOeIIbHOM Mara3suHe MSTKHI YTOJIOK. ITocne ommaTel
MOKYTIKH 3a171ue130171 3a AOOHOJHHUTCIBHYIO IUIATY IIPCIUIONKUIN ANOCTAaBUTH TOBAP IO HA3HAYCHUIO.
3a171ueBa 0TKa3aJlaCb U CKa3ajia, 4YTO B TCUCHHUC YaCa OHa CaMa PCUIUT Hp06neMy C BBIBO30M MeOEIIH.
Ho BCPHYTBHCA 3a HOKyTIKOfI OHa CMOrIJIa JIMIb CIIYCTA YCThIPEC 4Haca. K 9TOMY BPECMCHU €€ MSATKAK
YTOJIOK ObLI mpoaaH. 3aI>'IHCBOﬁ O6’[:$ICHI/I.III/I, 4YTO OITaYCHHAas BCIIb MOXKCT XPAHUTHBCS B MAra3uHEe
JIMIIb ABAa 4Yaca U MPCAJIOKUIIN 3aMCTUTh MSTKHM YTOJIOK Ha TaKY K€ MOJCJIb, HO APYroro nBcTa.
3a171ueBa OTKa3ajdaChb U TpeGOBana MOZCIIb OIIPCACIICHHOI'O IBCTA.

a) Kak cormacHo 3akoHy Jo/bKHa OBITh paspelneHa JaHHas curyanusi? 0) Kakoit cymiectByer
MOPSAIOK MPOAAXKU M XPAaHEHUS KPYTHOra0apUTHBIX TOBapOB.

3amaua Ne7

['epacuMOB Kynui KOKaHyIO KypTKy, C KOTOPOW 4epe3 Helelro 4acTHMYHO obie3na kpacka. OH
XOTeJl €€ BEpPHYTh, HO MOTEpsAT KAacCOBBIM M TOBapHbIM uek. [IponmaBen, He ocnapuBas TOro



00CTOSATEILCTBA, YTO KyPTKa JEHCTBUTEIHLHO HEHAJUICKAIEro KadecTBa, BO3BpAIaTh JICHBIU 0€3
YEeKOB OTKAa3aJICs.

[TpaBomepHBbI 1 neiicTBUs mponaBna? Uto ObI0 OBl HEOOXOIUMO MPEANPHUHATH MPOAABIY B
cllyyae Hempu3HaHUs (akTa HEHaJUIekKalllero KayecTBa ToBapa B J00poBoibHOM mopsake? Kakue
JNEUCTBUSA TOJHKEH MPEANPUHATh B TAKOW cuTyaruu rp. ['epacumoB?

3agaua Ne8

BunorpagoBa mpeabsiBuiIa B Cyd HMCK K TpaMBalHO-TPOJUICHOYCHOMY  YNpPaBIICHUIO
0 BO3MEIIEHUH MOpAaJbHOrO Bpefa. B o0ocHoBaHue cBoMX TpeOOBaHMN HCTHILIA YyKa3ana, 4To 3
OKTSIOpSI TIPH BXOJIE B TPOJUICHOYC €€ TPaBMUPOBAJIO AIEKTPUUECKUM TOKOM. B pe3ynbTaTe mopaskeHus
ANEKTPUYECKUM TOKOM OHa MOTepsijia CO3HAHUE U ObLIa I0CTaBlIeHA B OOIBHHUILY.

Cyn, paccMOTpeB [1eo, NpPUHSII pelieHHe 00 YIOBIECTBOPEHHHM HMCKOBBIX TpeOoBaHUN
Bunorpanosotii. [IpaBunbsHo 1 mocTymmi cya? O6ocHy#Te oTBEeT?

3agaua Ne9

BonkoB nmpeabsiBIII B CyA UCK K O PACTOPKEHHH JOTOBOpa KYIUIH-TIPOJAKH OCEHHHX OOTHHOK,
B3BICKAHUM MX CTOMMOCTH, HEYCTOMKHU 3a HECBOEBPEMEHHOE YOBJIETBOPEHUE TPEOOBAaHUS O 3aMEHE
OOTHHOK, PAacXOJOB Ha aJBOKaTa M KOMIICHCAI[MM MOpAJbHOTO Bpena. B oOocHOBaHMH CBOUX
TpeOOBaHUI OH yKa3all, YTO JaHHBIE OOTHHKHU €My MOAAPHIN POJUTENH B HOsiOpe. OHaKo dyepe3 aBe
HeJlelnu y IpaBoro OOTMHKa oTopBajach nojouisa. [Ipu oOpamieHun B MarasuH ¢ TpeOOBaHUEM O
3aMeHe, OblI MMOIYYEeH OTBET O TOM, YTO, BO-IIEPBBIX, Mara3uH He 00s3aH paccMaTpuBaTh TPeOOBaHUS
BonkoBa, Tak kak He OH mpuoOperan oOyBb, BO-BTOPHIX, JaHHbIE OOTHHKH OBLTH MPUOOPETEHHI B
OKTSIOpe M, B-TPETbUX, B MarasuHe COAEPKUTCS OOBSIBIECHUE, YTO TapaHTUHWHBIN CpPOK Ha BCHO
IpojaBaeMyto 00yBb — OJIUH MECSI], U, CJIE0BAaTEIbHO, Mara3uH HE HECET OTBETCTBEHHOCTH, TaK KaK
nepexT B O0TUHKAaX 00HapY>KUJICS MOCIe OKOHYAHUS FapaHTHUITHOTO CpOKa.

3amada Nel(

Ky3bpmuH 3akmrounn ¢ qoroBop ¢ ¢pupmoii «JJOM» Ha CTpOUTENbCTBO rapaxka Ajsl pa3MelleHus

JUYHOTO aBTOMOOWJIS 3aka3zuuka. [1o JaHHOMY JOTOBOPY IOCTPOUTH rapax Mo 0003HAYCHHOMY B
JIOTOBOpE aJpecy W TepenaaTh €ro 3aKa3uuky B YKa3aHHBIA B goroBope cpok. Co cBoedl CTOpOHBI
3aKa34MK 00s3aJICS OIIATHTh COTJIACOBAHHYIO CTOPOHAMHU CYMMY.
CBou 0053aHHOCTH TIO OIJIaTE€ B COOTBETCTBUU C 3aKJIIOYCHHBIM JIOTOBOPOM 3aKa3UUK BBITOIHHI
MOJIHOCTBIO M B CpoK. OJIHAKO HWCHOTHUTENh TMPOCPOYMII Clady Tapaka 3aKa3dyhKy Ha OJUH TOJI.
[TonmyunB rapaxk, 3aka3uvK NPEIBIBUI HCIOJHUTENI0 HCK O B3BICKAHUU HEYCTOWKH 3a TEPUOJ
HpOCpO‘-IKI/I HUCIIOJTHCHU A O6$[33T€J'II)CTB, YMGHI)IHGHI/ISI IICHBI I[OFOBOpa U KOMIICHCAIIUHn MOpaHBHOFO
Bpena. OTBETYHK B OT3BIBE HA MCKOBOE 3asBJICHHE MPOCHII CYJ B UCKE TOJHOCTHIO OTKA3aTh B CBSI3U C
TEM, YTO 3aKa34YHK Hapynmn CBOH O6$[3aHHOCTI/I, y(ZTaHOBJ'IeHHI)Ie 3aKOHOM. HO MHCHHUIO OTBETYHUKA,
MpOCpPOYKa CAayu Tapaka MpOW30IUIa B pe3ylbTaTe HapyIIEHUS 3aKa3uuKOM YKa3aHHBIX
00s3aHHOCTEN.

Pazpemmte opuaIndecKkyto CUTYaIHIO.

3) Mo oLeHOYHOMY MaTepuay pedepaTbl (10KIAbI)
1.TIpaBoBoe 3HaueHME HOrOBOPA KYIUIU-TIPOAKH [T 3aIUTHI IIPaB ITOTPEOUTENEH.
2.BHYTpeHH:S U BHEIIHSAA peKIIaMa.
3.IlpaBo motpeOuTenss Ha 0€30MaCHOCTH TOBApPOB.
4.VImy1miecTBeHHass OTBETCTBEHHOCTb 3a Bpej, NPUYMHEHHBIH ToBapamu (paboTaMmu, yciayramu )
HEHaAJIEeXKAILEro Ka4ecTBa.
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5.00mue orpaHUYCHUS MJIs pa3MEIICHUS PEKIIaMBbl.

6. nentudukanus pexiamsl.

7.CyneOHas 3ammra IpaB HOTpEOUTENCH.

8.OTBETCTBEHHOCTh 32 HAPYLICHHWE 3aKOHOJATENbCTBA O 3aIIUTE IMPaB MOTPEOUTEIEH.
9.IlpaBo motpebutens Ha oOMEH TOBapa HEHAAJIEXKAIEro KauyecTBa.
10.Hae)XHOCTh yCIIOBUI JTIOTOBOPOB, KOTOPHIE 0OECIIEUYUBAIOT IIpaBa MOTPEOUTENEH.
11.ITpaBoBoE 3HAUEHME JOTOBOPA KYILTU-TIPOAAXKHU AJISl 3aLIUTHI IPaB MOTpEeOUTENEH.
12.BHYTpeHHss U BHELIHSS peKiama.

13.0061mue npaBa MOTPEOUTENCH.

14.006mmas xapakrepuctuka 3akoHa P® «O 3amure npas notpeduTenein»
15.McToprueckue mpeanochbuIki BOZHUKHOBEHUSI KOHCYMEpHU3Ma.

4) 110 OLIEHOYHOMY CPeJICTBY YCTHBIH 0Mpoc

Cwmoicnosoti moodyas 1. HopmMaTHBHO-TIpaBOBOE 00ECIICUCHUE 3alTUTHI IIPAB IMOTpeOUTEICH
1.ITonsiTHE 3aKOHOATENHCTBA O 3AIUTE MPaB MOTPEOUTENCH.

2. CucreMa HOPMATHBHBIX aKTOB O 3aIMTE MIPaB MOTpeOUTENCH.

. CTpyKTypa 3aKOHOJATeNbCTBA O 3allUTe MpaB MOTpeOUTENEH.

. Kpyr a1, Ha KOTOPBIX pacipocTpaHsIeTcs: 3aKOHOAATeIbCTBO O 3aAIIUTE MPaB MOTpeOnTEINeH.
. O6mue TpeboBanus K HHPOPMAIINH, TPEIOCTABIIEMOMN MOTPEOUTEIISIM.

. Uadopmanust 06 U3roroBUTENE, MPOAABIE.

. Cnoco0s1 noBeaeHust nHpopmaIuu 06 U3rOTOBUTEINE.

. Madopmanus o ToBapax (paborax, ycimyrax).

. OTBETCTBEHHOCTH 32 HEHAIJIEKAIYIO HH(POPMAIHIO.

Cwmoicnosoti mooyns 2. [lpaBa moTpeOuTENneH.

1. XapakTepucTuka J0oropopa Kymiu-TpoaaKu.

2. ®opMBI B BHJIBI JOTOBOPA KYTUTH-TIPOIAKA

3. ConeprxaHue npaBa Ha 6€30MaCHOCTh TOBapOB (paboT, yciyr).

4. Cpoxk cityk0bl U CPOK TOJHOCTH TOBAPOB.

5. IlpaBuna nmoiap30BaHus TOBApOB.

6. [TonsiTue: HenocTaToK TOBapa (padoThl, YCIYTy), CYILLIECTBEHHbII

HEZO0CTaTOK ToBapa (padoThl, YCIyTH).

Cmvicnosoti mooynv 3. OTBETCTBEHHOCTh 3a HApYIICHHE 3aKOHOAATENbCTBA O 3alllUTe
notpeduTenei.

1. Conepxanue npaBa NOoTpeOUTENSI HA 3ALUTY

2. ®opMBbI U CIIOCOOBI 3aIUTHI MPaB MOTpeOUTENEH

3. [ToHsiTHE ¥ BUIBI IOPUIUYECKON OTBETCTBEHHOCTH 32 HApyIICHUE TIPaB

notpeduTenei

4. IIpouieccyanbHble 0COOEHHOCTH 3aIUTHI MIPaB MOTpedUTeENneit

5. KomneHcanust MOpansHOTO Bpea

6. CyneOHas 3amuTa rnpaB notpeduresei

7. JocyneOHbil (IpeTeH3UOHHBIN ) MOPSIIOK YPEryIHPOBAHUS CTIOPOB

8. [Topsimok ocyIiecTBICHHS OOMIECTBEHHOM 3aIIUTHI MPaB MOTpeOuTenen

O 0 3N n KW

npas

MeToauueckue MaTepuaJbl, OIPECACIAIOIINE IIPOLHEAYPHLI ONCHUBAHUA, YMeHHﬁ,

HaBBIKOB.

OLICHO‘IHLIC MaTCpHraJibl Ui MPOBCACHUA HpOMC)KyTO‘-IHOﬁ aTrTeCTalnu 06yanOH_[I/IXC$I 1o
AUCHUIUIMHE TIPEAHA3HAYCH [JIA OLCHKU CTCIICHU JOCTHUXKCHHUSA 3allJTaHUPOBAHHBIX PE3YJILTATOB
O6y‘-ICHI/I$I MO0 3aBCPHICHUIO U3YUCHUA NUCHUIIJIMHBI B yCTaHOBHCHHOﬁ y‘-IC6HLIM IIJIAaHOM (I)opMe n

MO3BOJIACT OPCACTIUTD KaUCCTBO YCBOCHHU A U3YUYCHHOI'O MaTCpHrajia.



IlonroToBka cTyaeHTa K IPOXOXKJICHHIO MPOMEXKYTOYHOH aTTecTallud OCYLIECTBISETCS B
NEepHOJ, JEKLUMOHHBIX M CEMUHApPCKUX 3aHATHUH, a TaKXKe BO BHEAyJUTOPHBIE Yackl B paMKax
CaMOCTOSITENIbHOW  paboTel. Bo Bpemst caMOCTOSTENBHOH TMOATOTOBKM CTYAEHT TOJb3YeTCs
KOHCIIEKTaMH JIEKIMI, OCHOBHOW U JIOMIOJIHUTEIBbHON JIUTEPATYPOU MO TUCIUILIIMHE.

OueHuBaHue 3HaHWM, YMEHHMH M HAaBBIKOB II0 Y4YeOHONH JMUCLUUIUIMHE OCYLIECTBISAETCS
IIOCPEACTBOM MCIIOJIb30BaHUs CIEIYIOIINX BUJOB OLIECHOYHBIX CPE/ICTB:

Yemuvui onpoc. C 1enpio KOHTPOJI M MOJATOTOBKUA O0YYarOIIErocst K M3y4eHUI0 HOBOW TEMBI
BHayaJle Ka)KIOro IPAKTUYECKOTO 3aHATHS IIPENOJaBaTelIeM IPOBOJUTCS WHAMBUAYAJIbHBIA WIN
(GpOHTATBHBIN YCTHBIM OMPOC MO BHIMOJIHEHHBIM 3aIaHUSAM MPEIbITYIIEH TEMBI.

Kputepun olieHKH: NpaBUIBHOCTb OTBETA 110 COAEPKAHUIO 3aJaHUs (YUUTHIBAETCS KOJIMYECTBO U
XapakTep OMMUOOK IMpPU OTBETE); MOJHOTA M TIyOMHA OTBeTa (YUMTHIBAECTCS KOJMYECTBO YCBOEHHBIX
(GakToB, MOHATHMM W T.I.);  CO3HATEIbHOCTh OTBETa (YYUTHIBACTCA IIOHMMAaHME M3J1araeéMoro
MaTepuaa); JOTMKAa U3J0XKEHUs Marepuana (yYUTHIBAETCd YMEHHME CTPOUTh LEJIOCTHBIH,
I0CJIe10BaTEeNbHbIN pacckas3, IPaMOTHO I10JIb30BaThCs CHEIMAIbHON TEPMUHOJIOTUEH ); UCIIOIb30BAHUE
JIONOJTHUTEIBHOTO MaTepuania.

Tecmupoeanue. PernieHune TeCTOBOrO 3aJjaHMs IpeaIojaraeT BbIOOp IMOJ ycloBHE TecTa (B
KOTOPOM 3aKOJMpPOBaH OTBET) OJHOIO W3 BapUaHTOB IIpe/UlaraéMblX pelleHui, — Hauboiee
aJIeKBaTHOTO, BAJUIHOIO B KauyecTBE pelIeHUs. BbImonHeHne MOJYJIbHBIX TECTOBBIX KOHTpOJIEH —
OJTHOKpPATHO, MOBTOpHOE He mpefamnosiaraercs. K BBINOJIHEHUIO TECTOBBIX 3aJaHUN PEKOMEHIYeTCs
IIPUCTYIIATh NOCJTE OOCTOSATENBLHOIO U3Y4YEHHUs TeM (BOIPOCOB) MoayJiel ydyeOHOH nucuuiuinHbl. Ha
BBINOJIHEHUE TECTOBOrO 3ajaHusi orBeAeHO 30 MHuHYT. BepHbIM B TECTOBOM 3aJaHUU MOXKET OBITh
TOJIbKO OIMH BapUaHT OTBETA.

Pasznoyposnesvie 3adanus. 1IpodieMHOe 3afaHue, MO3BOJAIONIEE OLEHUTh U JAUArHOCTUPOBATh
YMEHHE CUHTE3UPOBATH, AHAIM3UPOBATH, 0000IIATh (PAKTUUECKHI M TEOPETUUYECKUIl MaTepuan ¢
(dbopMHpOBaHHEM KOHKPETHBIX BBHIBOAOB. OOyuaromemycs HEOOXOAMMO [aTh IPABHJIBHBIA OTBET
ONUPASICh HA U3YYECHHBI TEOPETUUECKUI MaTepHAIL.

Peghepam. Pedepat — 310 Bua HayuHOU paboThl. Pedepar — 310 cepbe3Has nucbMeHHas padboTa,
IIpU BBIIIOJIHEHUU KOTOpPOW (hopMHpyeTcs yMEHHE MpaBUIbHO U TI'PaMOTHO (OPMYyJIHpPOBAaTh CBOU
MBICIIM, HaBBIKM CaMOCTOSTEIBHOIO IMOMCKAa M TIIATEIbHOTO HM3yU€HUS HAyYHOW, METOJUYECKOU
JUTEpaTyphl, MaTEpHAIOB NEPUOANUECKON MeYaT, HOPMAaTUBHBIX U MHBIX HCTOYHUKOB. B mporecce
BBINIOJIHEHUS pedepara CTyAeHT (GOpMUPYET CBOE MPO(ECCHOHATBHOE MBIIUICHUE, YUUTCS CBA3BIBATH
abCTpaKTHBIE TEOPETUUYECKUE IOJIOKEHUS C TOCYIapCTBEHHO-IIPABOBOM J€HCTBUTENBLHOCTHIO. BhIOOp
TeMbl pedepara, OCYIIECTBISAETCS MarkMCTpaHTOM COBMECTHO ¢ mpenogaBareneM. OOyuaromuiics
CaMOCTOSITENIPHO WJIM C MOMOINBIO MpenojaBaTenss pa3pabaTbiBaeT IUTaH paboThl, MOAOUpaET
JUTEpaTypy, orpeenseT HeoOX0AUMbIe HAalpaBJIEHUS! U PAacCTaBIseT aKLEHTHI Uil paCKPbITHs CBOEH
Tembl. Heob6xonumo mnomoOparh M MCHOIB30BaTh MAaKCUMAJIBHO TOJIHBIM NepeyeHb HMCTOYHUKOB I10
TeMe: MOHOrpa(uM, HaydHble CTaThbU, Hay4yHble COOPHMKH, MaTepHajbl NMEPHOAMYECKON IeyaTH,
apxuBHbIe MaTepHaibl U ap. Cieayer uMeTh B BUIY, YTO oOpallleHHe K JuTeparype (puiaocodckoi,
COLIMOJIOTMYECKOM, NCTOPUYECKOM, IICUXOJIOTUYECKON, MOJTUTOIOIMYECKOH, a TAKKE XyA0KECTBEHHON
oboraraer padoTy, cnocoOCTBYET IITyOOKOMY, TBOPYECKOMY, OPUTHUHAIIBHOMY OCMBICIIEHUIO TEMBI.

Bo BBeneHuu k TeMe 00OCHOBBIBAETCS €€ BBIOOP: yKa3bIBAETCs HAa aKTyaJbHOCTH JUIsl HAYKH U
MPAKTUKH, JIMYHYIO 3aMHTEPECOBAHHOCTh, CTENEHb Pa3pabOTaHHOCTH TEMbI B LIEJIOM U OTIEIbHBIX €€
BOMpOcOB. B coxepxanuu ocoboe BHUMaHHE YIAeNseTcs MNOHATHIHOMY ammapaty. OrmnpeneneHus
COOTBETCTBYIOIIMX MOHATHH M KAaTEropuil 4eTKO (OpMYIUPYIOTCS, T.K. OHU COCTaBISIOT «HECYIIYIO
KOHCTPYKIIMIO» HayYHOW IAUCHMIUIMHBL, OT WX MHTEPHPETAlMU 3aBUCUT H3JI0KEHHE IMOCIEIYIOIIEro
MaTepuasa 1 BHIBOBI.

OOyyaromuiicst JOMKEH JielaTh CCbUIKM Ha BCe LUTHpyeMble (IIPSIMO WM KOCBEHHO), a TaKkKe
aHaJIM3MpyeMble HMCTOYHUKH, C yKa3aHWEM HOMEpOB CTpPaHHUIl. DTO CHOCOOCTBYET MPUOOpPETEHHIO



HABBIKOB pPAa0OTHl C HWCTOYHUKAMH, O(GOPMIICHHS HAyYHO-CIIPAaBOYHOIO ammapara, (opMmupyer
YCTaHOBKY Ha HENPHEMJIEMOCTb IUIarMata ¥ CBHUICTEIbCTBYET O HAy4YHOW JOOPOCOBECTHOCTH.
OTcyTcTBHE STOrO pacIEHHMBAETCS, KakK IIOKa3aTelb HE3HAHHWs 3TOTO MaccuBa JHOO HEyMEHHS
MOJIb30BaThCsl MaTepuasiaMu. B cozepkanum paboThl 0Oydaromuiics IODKEH II0Ka3aTh yMEHHe
MPUMEHATH SMIIMPUYECKHE U TEOPETHUECKUE METO/IbI MCCIICIOBAHUS, COCUHITD TEOPUIO U MPAKTUKY.
OTO O3HA4YaeT, 4YTO TEOPETHYECKHE TOJOXKEHHS M BBIBOJABl JIOJDKHBI OBITH  JIOMIOJHEHBI
MOJTBEPKIAIOIIMMHU MM ONPOBEepralomumMu ux ¢axramu. GakTndeckuil MaTepual MOXKET OBITh B3ST
U3 CPEJICTB MacCOBOW MH(POPMALIUH, TIEPHUOJMUECKON MeYaTH, CIIEHUAIBHBIX U3AaHNH, aHATUTUIECKUX
0030poB u T.1. Mcmonmp3oBanue cxeM, Tabnmi, auarpamm, rpadukoB oOoramaer paborty. B
3aKIIIOYCHUU pedepaTa CyMMHPYIOTCS OCHOBHBIC BBIBOJIBI, YKA3bIBAIOTCS MEPCIIEKTUBHI JalbHEHIIeH
pa3paboTKU PaCCMOTPEHHBIX MPOOIIEM.

O6bem pabotbl 10-15 crtpanmi. Pabora momkHa ObBITH HaOpaHa KOMIBIOTEPHBIM CIIOCOOOM
(mpudt 14, momyTtopHbIi MHTEepBaid. Ha kaxkmoit crpanuiie paboThl cOOMIOMAIOTCSA MO (CO BCEX
ctopoH 20 mm). IlepBblil MHCT — TUTYJBHBIM, HA HEM YKAa3bIBAIOTCS MHUHHCTEPCTBO, YHUBEPCHTET,
kadenpa, tema pedepara; damunus, UM, OTUECTBO, Ipymmna cryleHTta. Ha cruenyromed mocie
TUTYJIBHOTO JIUCTAa CTPAHUIIE pacrojiaraeTcsl OrjaBieHHe — IJIaH padoThl ¢ yKa3aHUEM CTPaHMII, Ha
KOTOpBIX TOMEMIAeTCS YKa3aHHBIi B TOM HJIM HMHOM IYHKTE IUIaHAa TeKCT. B koHie paboTsl
00513aTeIbHO MPUBOJIUTCS CIUCOK HUCIIOJIb30BAHHOM TUTEPATYPHI.

Joknao. Jloknan siBnsieTcss MPOAYKTOM CaMOCTOSTEIbHONW pabOThl CTYAEHTA, MPEICTaBIISIONIHIA
co0oif myOnMyYHOE BBICTYIUICHHME IO TPEJCTABICHUIO TONYUYEHHBIX pPE3yJIbTaTOB PEIICHUs
OTpeeNICHHOW yueOHO-TIPAKTHUECKOH, Yy4eOHO-HUCCIeNOBaTeNbCKON uiIM HaydyHoW Tembl. OH
COZIEP>KUT OoJiee pa3BEepHYTHIM MarepHuall, 4TO MpearnoyiaraeT JOTUYECKH MOCTPOCHHBIN IUIaH,
WCTIOJb30BAaHNE HECKOJBKUX HMCTOYHHKOB. B oriamume ot pedeparta mokian TpeOyeT MpOCTOro
00001IeHusT MaTepralia U He TPEATOoIaraeT CaMOCTOSTEIBHOTO IIMPOKOT0 0000menus. [lomyuns umm
CaMOCTOSITENTFHO BBIOpPAaB TeMy JIOKJIaJga, COOTHECHUTE €€ C MporpaMmoil Kypca. Ha ocHoBe 3TOTrO
OTIpeIeNINTE UCXOTHBI HAOOP HCTOYHUKOB ¥ McciaenoBaHui. [10 OMOPHBIM MOHSATHSAM Ha3BaHUS TEMBI
n00epuTe UCTOUHUKH U uccienoBanus. [Ipountaiite marepuainsl. CrenaiiTe BBITUCKH IO TUIAHY (€CTu
ero HeT — TpeOyeTcs CaMOCTOSITEIbHO COCTABHTH IUTaH). M37I0KUTE OTBETHI Ha BOIMPOCHI ILIAHA.
OOparuTe BHUMaHNE Ha BBIBOJIBI 110 TyHKTaM IutaHa. B paboTe jkenaTtenbHO UMETh CHCTEMY BBIBOJIOB.
[ToompsieTcss MCNONMB30BaHNE MYJIBTHMEIUHHOTO 000pyAoBaHUs. [lociie BBICTYIUICHHS JTOKIATIAKY
3aJJaf0TCS BOTIPOCHI.

Wrorosoit ¢opmoii KOHTpoJd, CHOPMUPOBAHHOCTH KOMIIETEHIMH Yy oOOydaroumuxcs 0
TUCIUILTUHE, SBISETCS — 3auem ¢ OYeHKOLL.

OOyuaromuiics MOXXeT MakcuMaibHO HaOpaTh 100 OanoB Ha MPOTSHKEHUH CeMecTpa Mo
pe3yabTaTtaM 3 TeKYIIMX MOAYJIBHBIX KOHTPOJIEeH

PACITPEAEJIEHUE BAJUIOB, KOTOPBIE ITOJTYYAIOT OBYYAIOIIHUECSA

o014 3auema

Tekyuiee TeCTUPOBAHME U CAMOCTOSITeJIbHAsA padoTa, 0aJL1 Cymma,
0asn

CwmbiciioBoii Mmoayab | CmbicioBoii Moayab | CMbIC/I0BON MOAYJIb
Ne 1 Ne 2 Ne 3

Tl T2 T3 T4 TS T6 T7 T8 T9 100

10 10 10 10 15 10 10 15 10

[Ipumeuanue: T1, T2, ... T9 — TeMbI CMBICIIOBBIX MOJIYJIEH.

CooTBeTcTBHE rOCYJapCTBEHHOM MIKAJIbl OLIEHUBAHUS aKaJEMUYECKON
yCIeBaeMOCTH




Cymma 6a/1710B 32 ITo rocynapcrBeHHOM Onpenenenne
BCe BUbI Y4eOHOi KaJjie
AeATeTbHOCTH
90-100 «O1munoy (5) OTJINYHO — OTJIMYHOE BBITIOJIHEHUE C
HE3HAYUTEIIbHBIM KOJUYECTBOM HETOYHOCTEH
80-89 «Xoporio» (4) XOpOIIIO — B IIEJIOM ITPABUJILHO BBITOJTHEHHAS
paboTa ¢ He3HAYUTEIBHBIM KOJIMYECTBOM
omun6ok (o 10 %)
75-79 XOPOLIO — B 1I€JIOM IIPaBUJILHO BBINOJIHEHHAS
paboTa ¢ He3HAYUTEITHHBIM KOJIHYECTBOM
ommmbokK (10 15 %)
70-74 «Y TOBIIETBOPUTENHHOY (3) | YIOBIETBOPHUTEIBHO — HETIOXO, HO
CO 3HAYMTEJIBHBIM KOJIMYECTBOM HEJOCTATKOB
60-69 YAOBJIETBOPUTEIHHO — BBITIOJIHCHHE
VJIOBJIETBOPSET MUHIUMAIIbHBIC KPUTEPHH
35-59 «HeynoBIeTBOPUTENBHO» | HEYIOBICTBOPUTEIHHO — C
(2) BO3MOXXHOCTBIO IIOBTOPHOM aTTECTAlIUU
0-34 HEYJIOBJICTBOPUTEIHLHO —

¢ 00s13aTeIbHBIM TOBTOPHBIM U3y4YE€HHUEM
JMCIIUTIITMHBI (BBICTABIISIETCS KOMUCCHEH)




