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1. OIMMCAHME YYEBHOM JUCHUTIIAHBI

Haunmenoranune nmoxkasares

HaumenoBanue ykpyrnHeHHOM
IPYIIIbI HalpaBIeH#E
MOArOTOBKH/CIIELHATBHOCTEH,
HamnpaslieHHE 1'10,1':[[“0'1'0E’aI(I‘I{Ir
CIIENHANBHOCTS,
npoQ e/ MarucTepekas
IporpaMMa/crienuanu3ans,
IporpaMma BEICILIETO
obpazoBanus

[Xapaxreprcrika yue6HOM JMCIHITHHE |

3aounas dpopma
00y4JeHuns

Ounas popma
o0yueHnst

KomnnuecTBo 3a4eTHBIX
enuHuir -3.0

YKpynHeHHas rpynna
HarpapI€HU TOATOTOBKH
38.00.00 Dxonomuka u
yIIpaBJeHue

Hanpasienue noaroToBKu
38.04.02. MenemxmenT

O6s3arenspHas yacThb

’Mogyneﬁ 1 l

‘CMBICHOBBIX Mozyei -3 |

n |

O0111€€ KOMHUECTRBO YacoB -
108

Marucrepckas nporpamma:
Jlorucruka

I'on moaroroBkM:

2-if | 2-#
3-i ”J‘.[GTHHH ceccHus

Jlexkuun

KonuuectBo 4acos B
HEeJIeNIo I OYHOH (POPMEI
o0yueHus:

ay AUTOPHBIX - 2

CaMOCTOSITENLHONH paboThI
oOyyaromerocs — 4

ITporpamma BeICIIETO
oOpa3oBaHus -
IporpamMma MaruCTpaTypsl

|
Cemectp |
|
|

18 qac." 6 yac.

IIpakTHYecKue, ceMHHAPCKHE
3AHATHS

16 qac.” 4 gac.

JlabopaTopHbie 3aHATHS

vac|

72,85 uac.|| 94,85 wac.

|
|
|
CamocrosiTesbHasi paGoTa I
|
|

Hl—lﬂl-lBl-l,E[yaJIle:le 3agaHus :

3TMK ATIP
115 3:15

Popma NpomMe;KyTOUHOI ATTeCTALIHM:
(3a4eT, IK3aMeH)

3a4eT

e |

[Mpumeuanne® Jlna ounoii (opmbl 0OyueHus yKasbiBaeTCsi KOAHYECTBO MPOBOAMMBIX TEKYILMX MOZYNbHBIX KOHTpOJeH
(nanpumep, 2TMK), npu wHanmuum — kypcosas pabora/kypcosoii npoext (KP/KIT); ans 3aousoii (dopmbl  00yueHHs
YKa3blBaeTCs, MpH HaNu4MK, ayAnTOpHas mucbMeHHas paboTa/koHTponbHas pabora (AITP), kypcosas paboTa/KypcoBoit

npoext (KP/KIT).

CooTHOLIEHHE KONHYECTBA YACOB AYIUTOPHBIX 3aHSITHH U CAMOCTOATENEHON PabOTHI COCTABIIIET:
UL OYHOH (popMbI 00yuenus — 34:72.85
IULst 3a04HOH (popmbl 0Oyuerust — 10:94,85



2. IEJIb M 3AJAYY YYEBHON JUCIAIINHBI

Iear ywebmoii  mucummumHbl:  QOPMHUpOBAHHME  TEOPETHYECKHX 3HaHMH B obmactu
KOH(JIHMKTOJIOTHY, OBJAJCHHH MPAKTHYECKUMH HABBIKAMH YPEryIHPOBAaHHSA KOH(MIMKTOB PA3IHYHBIX
ypoBHell u GOpBOBI C MOCTEACTBHAME CTpecca, Kak MOOOYHOTrO sBJIEHHS KOHQIMKTHBIX CHTyallHWH,
OIIPEACIICHHE crioco0OB  ONTHMAJBHOrO BO3OCHCTBHS Ha pa6OTHHI{OB i1 co3daHusa JOJDKHOI'O
COLHANBHO-TICHXOJIOTHYECKOT0 KJIMMaTa B KOJIJIEKTHBE.

3apaun QUCHUIUIMHBI: OCO3HATH MECTO M pPOib KOH(IMKTONOTMH B NPAKTHKE YIpPaBIECHHS,
03HAKOMHTH C BRXKHEHIIHMH TEOPETHUECKHMH pa3paboTKaMH, 3KCIEPUMEHTAIBHBIMHA M MPHKIaTHBIMH
HCCIEOBAHMSIMH  OTEUECTBEHHBIX M 3apyOeKHBIX KOH(IHKTOJIOTOB, a Taloke METOJaMH HX,
HCIIOJIG30BAHMSl B YIPABICHHH NPEINPHATHAMH; NPUOOPECTH CleNHanbHble HaBBIKH B 00IacTH
yIIpaBieHus KOHPIHUKTaMH Pa3IUYHBIX YPOBHEI; BOOPYKUTH 3(P(PEKTHBHEIME CTPYKTYPHBIMH METOIaMU
H CTHISIMH YyIOpaBleHHs KOH(IMKTaMH B COOTBETCTBHM C KOHKPETHOH CHTyauued; OOy4uTh
COBPEMEHHBIM METOIHKAM MPEAYNPEKACHNST COOCTBEHHBIX CTPECCOB

3. MECTO YUYEBHOU JUCHHUILIMHBLI B CTPYKTYPE OIIOII BO

Vuebnas mucummmaa b.1.0.13  «Koudumukromorus» Marucrepckas mnporpamma: Jlorueruxa
BKJIIOUEHA B 00543aTEIbHYIO YaCTh yUeOHOTO MaHa.

OcHoBaHHEM [JIsl M3YYEHUs AAHHOW JMCUMIUIMHBI BBICTYMAIOT AMCLUILUIMHBL «METOMOJNIOTHS H
METOIBl HAaYYHBIX HCCIENOBaHHN»; «MeHemKMeHT opraHusauuit»; «VHHOBAaHOHHBIH MEHEIKMEHTY,
«COBpeMEHHBIH CTPATErHYECKHIT aHaIu3».

B xome uzyueHHs! TaHHOH MUCHMIUTMHBI (POPMHPYIOTCS KOMIIETEHIHH, SBIISIOLIMECS OCHOBOH IS
H3yYeHHUS JUCLUIUIAH: «YTpaBJIeHUeCKOoe KOHCYIbTHpoBaHHe»; «(CTpaTeruss M TaKTHKA YIPaBIIEHHA
Gupmoity, «CrpaTernyeckuil MapkeTHHI», «KoprnopaTHBHOE yIIpaBIe€HHE» I10 INPOrpaMMe BEICIIETO
npodeccuoHaNbHOr0 00pa30BaHHUSI.

4. IEPEYEHb IIJIAHUPYEMBIX PE3VJIBLTATOB OBYUEHHS IO YYEBHON
JUCIHHATIIIMHE (MOAVYJIIO), COOTHECEHHBIX C IJIAHUPYEMBIMHA
PE3YJbTATAMU OCOBEHMSI OGPA30OBATEJILHONM ITPOI'PAMMUBI

B pesynbmame ocgoenus: yueOHOU OUCYUNAUHBL 00YUaIowuiicss 00adiceH 001adamsy Cnedyiouumu
npogheccuonanviviyMu KoMnemenyusmu (Oanee - I1K):

3agaua O6wbextor nan | Kox u nanmenoBanue | Kox n nanmenoBanne unankaropa | Ocnosanne
npogeccno- |06nacTh 3HAHNS| Npo(ecCHOHANBHOI] poctizkenns npodeccnonansroii  ((IIC, ananmns
HAABHOII 1esi- KOMIIEeTeH 11l KOMIeTeHIITIT HHBIX
TeJbLHOCTH TpeboBa-
HUIi,
npeaAbsiB-
JAsieMbIX K
BBINNYCKHH-
Kam
Opranuzanus ITK-3 WJIK-5p;Popmupyer KOMaHbl, [AHamI3
TBOPYECKHX KOJINIEKTHBLI M KOpPNopaTuBHYK |oTeyeCcTREH-
KOJUIEKTHBOB DBV RY B OPTainZaIn. HOTO H
(KoMaHx) [ HUIOK-6p.; Paspabareipaer crparteruu sapyGeKHOT
pelerHs yripaBieHH s NePCOHANOM, | oo o
MEepOTIPHUATHS 1no
OpraHu3anioH
COBEpLLEHCTBOBAHHIO yTpaBleHus
HO= Kapbepoi H ciyxebHo-
YIPABIEHNECK NPo)eCCHOHANBHBIM  NPOBHIKEHUEM
X 3a/iaq " nmepcoHajla M  Y4acTByeT B HX
PYKOBOJICTBO peanu3almu.
1M

B pesynbpraTe H3ydeHus y4eOHON AHCUMITUTMHEI 00yJatomuics JOJKeH:




3HATH. TEOPETHYECKHE OCHOBBI KOH(DIMKTONOTHHM; CYUIHOCTh M OCOOCHHOCTH JIHMICPCTBA;
CYIIHOCTh SIBJIEHHH ¥ MPOLIECCOB pEalbHOr0 MHpPa. CO3HATENBHO MCIONB3Ys HAy4YHbIE 3HAHHA B
podecCHOHANBHON JeATENBHOCTH; TPYJOBOE 3aKOHOJATENHCTBO; METOMAB OOydYeHHs NepcoHana H
MOBBIIIEHUS  KBaNM(HUKALMH;  CTPAaTerMH  YOPABIEHMSI  TNEPCOHANOM;  MEPONPHATHA IO
COBEpILIEHCTBOBAHUIO ~ YIPABICHHs Kaphepodl u  CIIy)eOHO-MPOPECcCHOHANBHBIM  IPOABIKEHUEM
riepcoHaIa.

yMeTh: onpeensTh MPoOesbl B HHPOPMALHH, HEOOX0IUMO# JUIs pelneHus MpoOJIeMHON CUTYalluy
¥ TIPOEKTUPOBATH IPOLECCHI [0 UX YCTPAHEHUIO; IPUHHMATh KOMIIETEHTHBIE YIIPABIECHYECKHE PELICHNUS,
IPOrHO3UPO3NPOBATH TTOCIEACTBHS X Peann3aliil U 0XKHAAEMYIO SKOHOMHUYECKYIO, OpPraHu3alMOHHYIO
H CONHANbHYI 5((EKTUBHOCTb; KPUTHUYECKH OUEHHWBATb HAJEXKHOCTb HCTOYHHMKOB HH(pOpMaIuy,
paboTaTh C IPOTHBOPEUHBOH HH(OPMaNMeH 13 pa3HbIX HCTOYHHKOB; CO3/1aBaTh MPOEKTHbIE KOMaHIBI U
BpeMeHHble paboduue TPYNIbl B ILENSX peaH3alMH IPOEKTOB H OCYIUECTBIEHHMs PYKOBOJCTBA HX
NESATENBHOCTRIO; (JOPMUPOBATH KOMAaH IbL, KOJIIEKTHBEI B KOPIOPATUBHYIO KYJIBTYPY B OpraHU3aIluy.

BJIANeTh: METOAMKON aHanu3a MpoONeMHOH CHTyallHH, BBIABISS €€ COCTABIAIOIIME U CBA3H
MEXAY HHMH; METOMIKON IHATHOCTHKY COCTOSHHE (DYHKLMOHAIBHBIX C(hep OpraHu3aluy, MPeapHsITHsI
U pa3pabaThiBaTh BAPHAHTHI YIIPABIEHUECKHX PELUCHHUI 110 yCTPAaHEHHUIO IIPOOIIEM.

5. IPOTPAMMA YUYEBHOU JUCIANJINHEI
MOIVYJIb 1 Koudgaukroaorus
CupicioBoii moayib 1 KoHQAHRT 11 posib NHYHOCTH B HEM
Temal. [Ipenmer, cogepkanue, CTPYKTypa U 3aladue Kypca
Tema 2. Kon(ukT 1 ero npupoja
Tema 3. Kon(paukTHAS CUTYaLMs] X HHIUIEHT
Tema 4. JInuHOCTE KaK CyOBEKT KOH(IHKTA
Cmbrcnogoii moayne 2 Kouankroaorust B TpYA0BOM KOJJIEKTHBE
Tewma 5. KonauxT xak Gopma KOMMYHHKaLMU. bapbepsl HEIOPasyMEHUs U IIyTH UX NIPEOIOTIEHHS
Tewma 6. Ilpupona KOH(QIHKTOB, KOTOPbIE BO3HUKAIOT B PE3yJIbTaTe COBMECTHON TPYHNOBOM JEATENEHOCTH.
OOBEeKTHBHBIE TPUYHHBI BO3HHKHOBEHHS ICIOBBIX KOH(JIHKTOB
Tewma 7. Kon(aukTHOCTE B cucTeMe "PyKOBOAHTENb-KOJUIEKTUBR" U [IYTH YIIPaBJICHHUS €10
Tewma 8. KagpoBslit MEHEDKMEHT KaK UCTOUYHHK KOH(DIUKTOB
Cmbicaosoii moagysis 3 OcoGeHnocTi KOH(PJIHKTOJOMNN B HENPON3BOACTBeHHOIl cdepe
Tema 9. [TorennuansHast KOHGIUKTHOCTh B HENPOM3BOJACTBEHHOH cepe
Tema 10. JInamazos BO3MOYKHBIX BBIXOA0B U3 KoHGIHUKTA. [TociencTBus KOH(PIUKTOB

6. CTPYKTYPA YYESHOM JUCILIUIIJIMHDI

Hazpanue ‘ KonuuecTBo 9acoB !

CMEICTRBEDE ounas Gpopma 0OydyeHus | 3a0uHas (hopma 00ydeHus! |
MOJyJIeit B TeM
Bcero|| B TOM UHCIE: || Bcer B TOM 4HCJIE: |
n||m|{nab||uan 5 0 nad ||uH 5
ol CPC? o e CPC’
1 2 516 7 8 11| 12 13

‘ Moayas 1 Kouduaukroaorus ]

‘ Cmbicnogoii moayab 1 Koudaukr n poab AHYHOCTH B HEM ‘

a1

Temal. ITpenmer, (|9 |1 |1 7 10 |[o.6]joa 9
colepIKaHue,

CTPYKTYpa H

3a/jaHKe Kypca L L

Tema 2. Kondmuxr |11 |2 |2 s 10 |05 04 9
H €ro npupojaa
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Tema 3. KongnuxrHas
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|
— |l

Ifjrﬂ-
|
|
O

Tema 4. Jluunocts kax||9
cyOBeKT KOH(IIHKTA

I
|

S|
S|

Hiozo no 40 28 40 ||2,4||1,6 36
CMBICAOGOMY MOOYIO

1

‘ Capicaopoil moayis 2 Kondankroorus B TpyA0BOM KOJJIEKTHBE

——r ——

Tema 5. Kondnukr 9 1)1 7 10 0.6|0.4 9
Kak (opma
KOMMYHHKaLIMH.
Bapbepsbl
HesopazyMeHHs 1
NyTH WX NPEOAONEHHs

|
|
2l
|
|
|

&l
|
~J]
=
-
(=)
=
s
O

Tema 6 INpupona 11
KOH()JIMKTOB, KOTOPbIE
BO3HMKAIOT B
pesyJjbTaTe
COBMECTHOM TPYA0BOI
LESATEeNbHOCTH.
OObeKTUBHbIE
MPUHHHBI
BO3HHKHOBEHMS
NENOBbIX KOH(IUKTOB

|
|
|

[25] |l

Tema 7. 11
KoH]pnukTHOCTL B
cucTeme
"PyKkoBoauTeNb-
KOJUIEKTHB" M NYTH

]
o
=)
=}
=
e
O

YMpPaBaEHHs €10
=

|
|
|

|

— |l
]

Tema 8. Kanposbiii 9 10 1|0,6(/0,4 9
MEHEIKMEHT Kak
MCTOUHHUK
KOH(AMKTOB

IC
l
|
|
l
1

|

Hmoeo no 40 6
CMBICTOBOMY MOOYIIO
2

28 40 ||2,4|1,6 36

[ CmpicaoBoii Moayab 3 OcobennocTn KOHQINKTOJOINN B HENPOHU3BO/ACTBEHHOII cepe

Tema 9, 12 |3 | 8 12 ||0.6]|0,4 11
[Torenunansras
KOH(JUKTHOCTL B
HEMpPOU3BOACTBEHHOH
cihepe

[
|
L

(%] ||

.

Tewma 10. lnanazon 14,85])3 11,85
BO3MOJKHBIX BLIXOJ0B
13 KOH(IHMKTA.
[locneacTBus

KOH(IMKTOB

8,85 |[12,85][0,6/o.

|

Hioco no catoici. 26,85 6_
Aodyaio 3

16,87 ||24,85||1,2|0,8 22,85




[Iponomxenue TaOaHUIIbI
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Bcezo no
CMBICTOBbIM
MOOYAAM
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‘Bcero YACOB:

108

I I

18[16] |

1,13)[72,83[108 6|4 |[ ]3,15]94,85

[pumevanus: Jlexk — nexuuu, Jlab — naboparopusie 3amstus, [Ip — npaktudeckue 3anstug, MK —
HHIOUBUIyalbHBIE KOHCYIbTAMH, KaTT — KoHTakTHas paboTa Ha aTTECTALHIO B IEPHOJ TEOPETHYECKOTO
oOyuenus, B mepuox mpoxoxaeHus mpaktuk, CP — camocrostensHas pabora, KD — koHcynpTanuu
IK3aMeHaronuble, KaTtTok — koHTakTHas paboTa HA aTTECTALMIO B IEPUO SK3aMEHAIIHOHHOH CeCCHU U
HUTOrOBOI arTecTalun

7. TEMBI CEMUHAPCKUX M IIPAKTUYECKHX 3AHSITUI

KonuyecTBo yacos
Howmep
/ Hazpanue Tembl
R O4Hasl || 3a04Has
(Gopma|| dopma

|1 ”l'[pems-[er, cofepIKaHue, CTPYKTYpa U 3a4a4un AUCIUIITHHbI H 1 H 0,4 ‘
|2 "I{OH(}}H WKT ¥ ero npupoja ” 2 H 0,4 ‘
3 ”KOH{I}HHI{THEIH CUTYALIMsl U HHLIMAEHT “ 2 ‘ 0,4 l
|4 “.HH'—IHOCTb KaK CyObeKkT KOH(DIMKTa “ 1 ‘ 0,4 l
5 Kondnukr kax popma komMmyHUKkauuu. bapsepsl HeopasyMeHus 1 MyTH UX 1 0.4

NpeoaoeH s
6 [Tpupona KOH(IMKTOB, KOTOPbIE BO3HUKAIOT B PE3YJIbTATE COBMECTHOM TPYAOBOH 2 0.4

aearenbHocTH. OBBLEKTHRHBIE MPUYMHBI BO3HUKHOBEHHS JENOBLIX KOH(QIUKTOB

|
‘? |‘KOH(I]J'IHKTHOCTI: B cucTeme «PyKOBOAMTENb — KOJUIEKTHBY M TTYTH YPaBIIEHHS €10 ” 2 “ 0.4 ‘
‘8 Hl{aﬂposblﬁ MEHEZKMEHT KaK UCTOUHHK KOH(IMKTOB ” 1 | 0,4 |
[9 HI'IOT(:HLLHaﬂbHaSI KOH(PIHKTHOCTL B HEMPOU3BOACTBEHHOM cepe |L 1 | 0,4 |
[10 “,[lnanasoﬁ BO3MOJKHBIX BbIXO/10B M3 KoH(ukTa. [TocneacTBus KOHPIMKTOR || 3 ” 0,4 |
IBceroz H 16 ” 4 |

8. TEMDbI JAGOPATOPHBIX 3AHSITHUM — e npexycMOTpeHE
KonuuecTBo
Homep JacoB
- Haspanue tembl
OYHas || 3a04Hast
¢dopma || hopma
1




9. CAMOCTOSITEJIbHAS PAGOTA

KomuyecTBo yacoB
Houep HasBanue Temel
n/m OyHas || 3a04yHasg
dopma || dopma
l 1 |H3eﬂme'r, coaeprkarie, CTPYKTYpa U 3alauu AUCLIMILTHHb H f H 9 J
[I{ombﬂm{T W €ro npypoaa H 7 ” 9 \
[ 3 “KOH(')J'IHKTHEISI CUTYaLMsl U HHLUMOECHT H i “ 9 |
I 4 Hﬂuquocn Kak cyObeKT KOHQIMKTA " ) 4”7 9 |
5 Koudnukr kak popma KoMMyHUKalKKW. bapbepsbl HelopasyMeHHs U MyTH WX 7 9

MpeoaoNeHHUs

6 ||[Tpupona KOH(PAHUKTOB, KOTOPbIE BO3HUKAIOT B PE3Y/IbTATE COBMECTHOM TPY10BOH 7 9
nesrenbHocTH. OOBEKTHBHBIE MPUUMHBI BO3HHKHOBEHHUS AEM0BbIX KOH(INKTOB
| 7 HKOH(})HHKTHOCTI, B cHcTeMe «PyKOBOAMTENL — KOJIEKTUBY M [YTH YIIPABJICHHS €10 " 7 “ 9 |
| 8 Hl(a,upoablﬁ MEHEJKMEHT KaK HCTOYHMK KOH(JIMKTOB || 7 “ 9 |
| 9 !!HOTCHLlHaﬂbHaﬂ KOH(JIMKTHOCTb B HENMPOW3BOACTBEHHOM cepe " 8 JI 11 |
‘ 10 H,[[nana'soﬂ BO3MOZKHBIX BbIXOJ0B 13 KoH(pukTa. [TocnencTusi KOH(PIUKTOB " 8,85 “ 11,85 |
|

Bcero: | 72,85 | 94,85 |

10. OBECIHEYEHHME OBPA3OBATEJBLHOI'O IPOUHECCA U1 JALL C
OI'PAHMYEHHBIMHA BO3MOKHOCTSIMMU 3/I0POBbLS 1 UHBAJIMAOB

B xone peanu3anuy yueOHOM MUCIUIIIUHBI HCTIONB3YIOTCS CIEYIOINE JOMOJTHUTENBHBIE METO B
o0yuenus, TEKYIIEr0 KOHTPOJs YCIIEBAGMOCTH U TPOMEKYTOUHOH aTTecTanuy o0ydarommxcs B
3aBMCHMOCTH OT HX MHIUBHIYAJIbHEIX OCOOEHHOCTEH:

1) s crensIX U CIadOBHASIIUX:

- JIEKLHH O(hOPMIISIFOTCS B BUIE 3JIEKTPOHHOIO JOKYMEHTA,

- IHChbMEHHBIE 3aaHus 3aMEHSIOTCS] YCTHBIM OTBETOM;

- JUIA BBITIOJHEHHS 3aJaHHsd [PU HEOOXOMMMOCTH BO3MOJXKHO MCIIONb30BaHHE COOCTBEHHBIX
YBEJIHYUBAIOMINX YCTPOHCTB;

2) ans TIyXuX 1 cabociblaiux:

- TEKIUH 0(hOPMIISIOTCS B BUJIE SJIEKTPOHHOIO JOKYMEHTA;

- IHCBMEHHBIE 3a7aHus BBIMOJIHAIOTCSI HA KOMITBIOTEPE B IIMCbMEHHOH (opMme;

- 9K3aMeH TPOBOMTCS B MUCBMEHHOW (hopme HA KOMITBIOTEPE; BO3MOYKHO IIPOBEEHUE B (hopMme
TECTUPOBAHUS C HCIIOIB30BAHUEM JAUCTAHLIMOHHOHN cucteMbl Moodle;

3) s ML ¢ HapyIIeHUsIMHA ONIOPHO-ABUIraTeNbHOI0 anmnapara:

- TEKIHH 0(OPMIIAIOTCS B BUJIE SJIEKTPOHHOIO JOKYMEHTA;

- MMCbMEHHbBIE 3aJaHis 3aMEHSIFOTCS YCTHBIM OTBETOM;

- 9K3aMeH IIPOBOIUTCS B YCTHOMH (opme.

[Tpu HeOOXOMUMOCTH MpEeNyCMaTPHBACTCs YBEJIHUEHHE BPEMEHH ISl TOATOTOBKH OTBETA.

[Ipouenypa MpOBEIEHMS MPOMEKYTOUYHOH arTecTaluu Aisi oOydarolUXcs YCTaHABIMBAETCS C
yu&TOM HMX MHIHBHIAYANBHBIX HcHXo(u3mgeckux ocobeHHocted. [IpoMexyTrousas arTecTaldss MOXKET
IPOBOAUTHCS B HECKOJIBKO ITAIlOB.

[Tpy mnpoBedeHHH MPOLEAYPHl OLIEHUBAHHS pPE3yNbTaToB OOy4YeHHsS IpeayCMaTpHBAETCS
HCII0NB30BAHUE TEXHMYECKUX CPENCTB, HEOOXOIMMBIX B CBSI3H C HHIMBHIYaJIbHBIMH OCOOEHHOCTAMH
00y4garomuxcs. DTH CpeicTBa MOryT OBbITh NPEIOCTABICHbl YHUBEPCUTETOM. HIIM MOIYT HCIIOJIL30BaThCA
cOOCTBEHHEBIE TEXHHYECKHE CpeacTBad.

]Tpone,meune TTPOTIETTY PRI OIeEHWBAHMS peaynm‘a'ron 06}”-16HH$[ JIOTTYCKAeTCs C HUCTIOJIE30BaHHUEM
JIMCTAHIIHOHHBIX 00pa3oBaTeIbHBIX TEXHOIOTHIH.




ObecneuyBaercs AOCTYIl K MHpOpMaMOHHBIM UM OubnuorpapuueckuM pecypcaMm B CETH
WutepHeT s Kaxmoro obydaronmierocs B (opmax, aqanTHPOBAHHBIX K OMPAHHYEHHSIM HX 3[0pOBbS U
BOCITPUSTHSI HHPOPMALIHUH:

1) s cnensix ¥ c1aboBHASIIMX:
- B IIe4atHOi GopMe yBeIUIeHHBIM MPH(TOM;
=H CIJOPMC INEKTPOHHOTI'O JOKYMEHTA.
2) sl TAyXHX U cradociblanux:
- B ieyaTHoil Gopme;
- B popMe 37IEKTPOHHOIO JOKYMEHTA.
3) g 00yYaroIIMXCs C HAPYIUEeHUSIMH OMOPHO-/IBUraTeILHOrO anmapara:
- B euaTHoit Gopme:
- B (hopMeE NIEKTPOHHOTO JOKYMEHTA.

11. ”HAUBUAY AJIBHBIE 3A TAHMSI
Bonpoce! Aqs Tekymero moayasHoro kourpous (TMK)
Tema 1 Ipeamer, cogepranie, CTPYKTYPA U 3aJa4H MOAYIs "' KOH(PIHKTOTOTH»
| Heo6X0AHMMOCTh M aKTYaJIbHOCTh H3YUeHHs! AUCIHIUIHHBL. DBOJIOLHUS Pa3BUTHS KOHPIHKTOIOI UM
2 MeXIHUCUHILTHHAPHAS CBA3b KOH(DIMKTONIOTHA U 3a1a4d U3YUYEHUs HaYKH
3 Hanpapienus: coBpeMeHHOH KOH(GIUKTONOrnH, OCHOBHBIE MOHATHS KOH(DIMKTOIOIHH U METO/IBI
KOH(DIHKTOJIOIHYECKHUX HCCIENOBaHHH

Tema 2 Kondpmxr 1 ero npupoaa

1 KoH()IHKT: ero KOHIENIHs, MPUpoa U rpaHubl. MHOTOBapHAHTHOCTE M PA3HOCTOPOHHOCTH TOYEK
3peHUsT Ha KOH(IHKT

2 ITpuyrHEBl BO3HUKHOBEHUS H 3JIEMEHTBI KOH(IHKTOB

. Knaccuduxanust KoH()IUMKTOB

. JlareHTHBII nepuos pa3BUTUS KOH(PIUKTA U €0 IPeJIBECTHHKH

. Kor(nukT Kax nporecc U ero cTajuu

6 I N 7S

Tema 3 KOHPIAHNKTHAS CHTYALMsI H HHIHIEHT

1 KouukTHas cuTyauns. HHIHAECHT U UX B3aHMOCBS3b

2 Turnbl KOHPJIUKTHONH CUTYallMH M HHLMIEHTA 110 XapaKTepy UX BO3HUKHOBEHHSI

3 MeXIMYHOCTHBIN KOHPIHUKT: 0COOEHHOCTH MosiBieHHs. [I[pUUMHEI BOZHHKHOBEHHMS, IPU3HAKH
CYIIECTBOBAHMS M METOBI OTIPEIEIIEHHS

4 dpycTpanus-0cod0e MCHXUIECKOe COCTOSIHUE YelloBeKa B KOH(DIMKTHOH CUTyalluu

Tema 4 JInunocTh Kak cy0beKT KOHPIHKTA

1 CyOnexT KOH(DIMKTA, €r0 HHANBHYallbHble 0COOEHHOCTH M (DAKTOPHI, BIUAIOIINE Ha TOBEACHHE B
YCIIOBUSIX KOH(IIHKTA

2 Tunonorust KOHPIUKTHEIX JIHYHOCTEH

3 [ToBeneHue JHYHOCTH B KOH(PIIUKTHBIX CUTYaLMSIX

4 DmonuonaneHas cdepa KOH(DIHKTA ¥ METOAHKA YIIPABIEHHS SMOLHAMHI

5 JInuHble KauecTBa PYKOBOJHUTEIIS B IIpoLiecce YIpaBieHus] KoHQIuKTaMu. JIMIepeTBO U JIMAEPCTBO
6 «MaHHAMYIHPOBAHUEY B YIIPABIECHUYECKOH NEITENBHOCTH

Tema 5 koupauKT Kak popma KoMmyHHKauuu. bapbepbl HegopasyMeHusi i Ny TH UX [PE0J0IeHH
1 TIpouece oBIeH s CYIHOCTh. BUIbL, CTPYKTYPa, (PYHKIHHE ¥ HCTOUHHKH KOH(QIUKTOB

2 TIpuyunHEl BOZHHKHOBEHHUS OapbepoB HEOMOHUMAHHSI

3 Ilytu npeoaoneHus GapbepoB HEAOPA3yMEHH U IPOOJIEMBI, KOTOPEIE C 3THM IIPOIIECCOM CBSI3aHbI

Tema 6 Ilpupoaa BOSHUKAIOWHMX KOH(PINKTOB BCACACTBHE COBMCCTHON TPYA0OBOii ACATEALHOCTIH,
OGbeKTHBHBIE IPUYHHBI BO3HHKHOBEHHE JEJIOBBIX KOH(IHKTOB



1 Opranu3aiioHHbIe KOH(DIUKTBL U CPEICTBA UX PEILCHHS

2 TpynoBoii KOIEKTHB KaK OYar BO3HHKHOBEHHUS! IENOBBIX KOHMIUKTOB
3 TpaauIrOHHBIN B3I Ha KOH(QIUKT B KOJUIEKTUBE

4 CoBpeMEHHOE TONKOBaHUE KOH(IMKTA B KOJIEKTHBE

5 YupaBnenue KOH(PIUKTaAMH B OPraHU3aIHH

Tema7 KondgauKTHOCTH B CHCTEME «PYKOBOANTEb-KoIeKTHBY. [lyTH ynpasaenus
KOH(PINKTHOCTBIO

1 PykoBoauTess U ero kavdectsa. [IpH4yHHbl KOHQIHKTOB PYKOBOANTENS C MOJYHHEHHBIMH H CPEICTBA
[PEO0JICHNs] HEAOPa3yMEHUH MEX Iy HUMH

2 YrpaBiieHYecKue PeIeH s, KOTOPbIE IPUBOAAT K KOH(IUKTY

3 YnpasneH#e CONManbHO-IICUX0IOTHYECKUM KIMMATOM B KOJUICKTHBE

4 KoHTponb u OIHOKH, KOTOPEIE BO3HHUKAIOT TIPH €ro IpoBeAeHUH. JIndHas OTBETCTBEHHOCTh U
CaMOKOHTPOJIb

5 KoH(pIMKTHOCT B IEPHOJ BHEAPEHH S HHHOBAIIUE U IIYTH IIPEOI0JIEHUS COPOTHBIICHUS KOIUIEKTHBA

Tema 8 Kaaposblii MeHEKMEHT KAK HCTOYHHK KOHQJIHKTOB

1 Oco6eHHOCTH COBPEMEHHOIO KaJpOBOro MEHEDKMEHTA B KOHTEKCTE KOH(DIMKTOIOI UM

2 OrneHKka pe3yIbTaToB paboThl paGOTHHKOB-HCTOYHHK KOH(DIMKTHOCTH

3 Tpynosas AMCHMIIINHA, MOTHBALIUS, METOAbI yOEXKIEHHS, KPUTHKA U CAMOKPUTHKA, KaK CPe/ICTBa,
BJIMSIFOIIHE HA KOH(DJIUKTHOCTD B KOJIIIEKTHBE

Tema 9 IToTenuuaabHast KOHGINKTHOCTL B HENMPOH3BOACTBEHHOI cdepe
1 OcoBeHHOCTH AeI0BOro OOLIEHHUS B HEIIPOH3BOACTBEHHOH cepe
2 3HayeHye NePEroBOPOB B YPETyIHPOBAHHH KOH(PIHKTOB

Tema 10 lnana3zoH BO3MOKHBLIX BLIX00B 13 KoH(paukTa. [locaeacTeus KOHQINKTOB

| [cuxonoruyeckye XapakTepHCTHKU MeHeDKepa BayKHBI U1 BEIOOpa TAKTHYECKH BEPHOI'O NOBEJICHHA B
30He KOH(]IUKTa

2 IlocnencTsust KOH(GIUKTOB IS JIMIA | KOJJIEKTHBA

3 MeToiBl yIIpaBIeHYecKoro BO3AEHCTBHS Ha IIOCIEACTBH KOH(DIMKTOB

12. OIEHOYHLIE CPEACTBA JIsI TEKYIIEI'O KOHTPOJII 3HAHUI W

[POMEIKYTOYHON ATTECTALIMA OBYYAIOIMUXCSI
OueHOYHBIE CPeCTBA ACTATH3HPYIOTCS M0 BHAAM PaboT B OLEHOYHBIX MaTepHaax 1o y4ebHOH

JUCIHHIUIMHE, KOTOPbIE YTBEPXKIAIOTCS Ha 3aceflaHny Kadeapsl.
CrcTeMa OLEHHBAHHS [0 YUeOHOH QUCIMILUIHHE, H3ydaeMoii B 04HOH (opme 00yIeH s

®opma KOHTPO.IsI MaxkenmaibHoe KOJH1eCTBO 021108
3a oguy paboTty Bcero

Texyumunii KOHTPOIB:
- nucKyccus, cobecemopanue (Temel Nel-10) 2 20
- peepar, noxman (tembr Ne 3, 6, 10) 5 15
- TectupoBanue (Temsl Nel-10) 2 20
- Pa3HOYPOBHEBLIE 3a7aui U CHUTYALMOHHBIE 3aTaHus 3 30
(TempiNel-10)
- TEKYLIHH MOIYJIBHBIH KOHTPOIb (TECT) 5 15
[TpomesxyTouHas aTTeCTaLHs 3aueT 100
Hroro 3a cemecTp 100

* B COOTBETCTBHI C YTBEPIKACHHBIMH OUEHOUHBIMH MaTEpHanami no y‘{eﬁﬂﬂl:'l OHCUHNIHHE




CrcTeMa OleHUBAHKS [0 yIeOHOM JUCIMILTAHE, M3yyaeMoii 3a049HOMH (popme 00yyeHns

®opma KOHTPOJIsSt MaxkcnmaabHOe KOJHYeCTBO 0a/I0B
3a ogny paborty Bcero

Texyiumit KOHTPOJIL:

- IACKyCCHsl, cOOece0BaHne 10 30

- TECTUPOBAHHE 10 30

- IOKJIaz, 40 40
[TpomMexxyTodHas aTTeCTallks 3a4er 100
Hroro 3a cemecTp 100

Bonpocot 018 n0020MOGKU K 3a4emy:

2. HeoOX0IHMOCTb U aKTyalbHOCTE M3YUEHHS AUCIUIUINHBL DBOJIIONUA PA3BUTHSA

KOH(IUKTOIOTHH

KOH(IHKT: €ro KOHUEII s, IPUPOJa ¥ TPaHULBL. MHOroBapuaHTHOCTb U Pa3HOCTOPOHHOCTD

TOYEK 3peHUs Ha KOH(IHKT

[IpHYHHBEl BOSHUKHOBEHHS H 3JIEMEHTE! KOH(IJIMKTOB

Knaccuukariist KOH(QIUKTOB

Kon(mukT Kak npouecc u ero CTanauu

Tunpl KOH(GIUKTHON CHTYalMH M HHIMIEHTA 110 XapaKkTepy HX BO3HUKHOBEHHS

MeTHYHOCTHEIH KOHDIHKT: 0COOEHHOCTH NOSBICHHUS. [IpUYiHEI BO3HHKHOBEHMS, IIPH3HAKA

CYLIECTBOBAHUS ¥ METOJIBI OTPEIEeICHUS

9. Cy0OBeKT KOH(IUKTA, €Ero HHIUBULYaNIbHEIE OCOOEHHOCTH U (AKTOPBI, BIHMIOIIME HA
[IOBEICHHE B YCIOBHAX KOH(PIHUKTA

10. Tunonorust KOHGIUKTHBIX JTHYHOCTEH

11. TloBeneHue MHUHOCTH B KOH(DIUKTHBIX CHTYaIHSIX

12. DmoumoHanbHas cdepa KOH(QIMKTA 1 METOIUKA YIIPABICHUS SMOLIUIMH

13. JlnuHble Ka4uecTBa PYKOBOAKUTENS B IpoLiecce ypapieHus KoH(pmukTamu. JIuaepeTso 1
JIHIEPCTBO

14. «ManunyIupoBaHHe» B yIPaBIE€HYECKON AeATETbHOCTH

15. IIpouece oOMIeHUs: CYHOCTh, BUbL, CTPYKTYPa, (DYHKIHUH K MCTOYHUKH KOH(IHKTOB

16. [TpruKrHBI BOSHUKHOBEHHS OaphepoB HEIOMOHUMAHNS

17. O6beKTHBHBIE TIPUYUHBI BO3HHKHOBEHHE JETOBEIX KOH(INKTOB

18. Oprann3anuoHHble KOHQIHKTEI H CPEACTBA HX PEIlCHUs

19. TpynoBoi KOJIEKTHB KaK OYar RO3HHEKHOBEHHS AeJI0BBIX KOH(IMKTOR

20. Yupasinenue KOH(QIUKTAMH B OpraHu3aluy

21. PykoBouTens 1 ero kauecTa. [IpuuyHbl KOH(IUKTOB PYKOBOJUTEIS C MOAIMHEHHBIMA 1

CpecTBa MIPEOJONIEHHs] HEI0pa3yMEHHH MEXKITY HUMH
. Yrpasienue COLHATEHO-TICHXOJIOTHYECKHM KITHMATOM B KOJUIEKTHBE
. KOH(QIMKTHOCTD B TIEPHOJ BHEAPEHM NHHOBALIKH U ITyTH NPEOJAONEHHS CONPOTHBICHHS
KOJLIEKTHBA

24. OcoBGEHHOCTH COBPEMEHHOT0O KaAPOBOTO MEHE/DKMEHTA B KOHTEKCTE KOH(IMKTONOTHH

25. OcoBGeHHOCTH eI0BOr0 OOIIEHHs! B HEIPOH3BOACTBEHHOH chepe

26. 3HayeHHE EPEroBOPOB B ypEryTHPOBAHHH KOH(IUKTOB

27. TICHXONIOrHYECKHE XapaKTEPHCTUKN MEHEKepa BajKHBI 1T BEIOOpa TAKTHYECKH BEPHOTO
MIOBEICHHUS B 30HE KOH(JIHKTA

28. ITocencTrust KOH(PIUMKTOB s JIMLA ¥ KOJUIEKTHBA

29. MeToxB! YIpaBIeH4ecKoro BO3AEiiCTBHS Ha ITOCIENCTBHS KOHDIUKTOB

(O8]

© N oL s




13. PACIIPEJAEJEHME BAJUIOB, KOTOPBIE IOJIYYAIOT ObYYAIOIUECS]

Cwmpreaosoit moayab Nel | Cybicaosoii moayans Ne | Cyvbiciosoii

MakeumMaibHoe KOJTHYECTBO 0A1I0B 32 TeKy il KOHTPOJIb 1

k CAMOCTOSITCILHYIO P a0 ory

MakcuMaabLHast CYMMa

2 MOY b ba/L10B
— Ne 3
i T2 T3 T4 15 T6 | T7 | T8 | T9 | TIO
10 10 10 10 10 10 | 10 | 10 ] 10 10 100

Ipumeuaune. T1. T2. ... T10 — HOMeEpPa TEM COOTBETCTBYIOLIMX CMBICIOBEIX MOIYIEH
- y

CoorBeTcTBHE I"OC}',[LCIDC'I'BEHI’IOF] LWKATBI OLEHHBAHMS aKageMHu4ecKo

yCreBaeMoCTH

Cymma 0a/ioB 3a Bce BUALI YueOHOil

Ilo rocynapcrBeHHoii mKaJse

JeSITETLHOCTH N i

© A _

| 60-100 | . «sautenoy
| N =

«HE 3a4TCHO»




14. PEKOMEHIYEMAS JIMUTEPATYPA
OcuoBHas auTepaTypa:
1. Nemunosa, E. B. IMcuxonorus ynpasnenus : ydeGHoe mocobue /E. B. [lemuzosa ; — KpacHoApCK :
Cubl'Y , 2020. -176 c.
2. Mauzens, b. P. Cospemennas mcuxonorus ynpasnenus. Momynsaei# kype. ®I'OC-3+ : yuebHOE
riocoGue ISl CTYIGHTOB BeeX ypoBHel o6yuenus /B. P. Mannens — Mocksa ; bepnun : [lupext-Menuna
2019, -428 c.
3. CemenoB B.A. Kondnuxronorus: yaebuoe nocobue / Cemeros B.A. — Mocksa: A#t Iln Ap Mezwa,
2021. - 383 c. ISBN 978-5-4497-0951-6
JonmoanureabHasi JHTEpaTypa:
1. Amuesa M. B. [Mcuxonorus ynpaenenus : yue6. nmocobue /M. B. Anmuesa, E. 3. Maromenosa, P. B.
Pamxabosa [u ap.] ; — Bonrorpax ,2017. — Jloxai. kommsiotep ceTs Hb JlonHYOT
2. Jlemunosa, I'. B. Yupasnendeckas ncuxonorus [ Texct ] : pekomena. Deaepai. roc. y4pexacHueM
"(DenepanbHbI HHCTUTYT Pa3sBUTHS 0OpasoBaHus' B KadecTBe yueb. mocoGust mms .. cpex. mpod.
o6pasosanns / I'. B. Jlemunosa . — M. : Akanemus, 2015 . — 172, [2] c. : puc., Tabn. — ( Cpennee
npodeccronansHoe 06pasoBaHue. IKOHOMUKA U ynpasienue ) . — 978-5-7695-5666-1.
3. [cuxonorus ynpapnenus [ Texer ] . — 3-e u3z., nepepab. u non. — M. : 3A0 "busnec-mkona"uren-
cunres", 2015 . — 344¢. — 5-87057-211-8.
4. Cronspenko, A. M.Ilcuxomnorus menemimenta [ Teker | @ yued. mocobue misd CTyH.By3OB / A. M.
Cronsapenxko, H.JI. Amarno6enu . — M. : JOHUTHU-IIAHA, 2015 . — 608c. — 5-238-00858-9.
5. Boxpos, B.A. ITeuxonorus npodeccronanproii npuroanoctu [ Texer ] @ yueb. mocobue st By3oB /
B.A. Boapos . — 2-e u3n. — M. : I[IEP C3, 2016 . — 511c. — 5-9292-0156-0.
6. DBanabamosa, JI.B. VYmpasmenne wmapketunrom npepnpusitast [Texer] @ yuebmuk / JLB.
Banabamosa:;MunucTepcTso obpaszosanust u uayku Jlonernkoit Haponmo#t PecmyOmuxu, Jlonenxuit
HALMOHAIBHBIH YHHBEPCUTET SKOHOMHUKH U TOprosiu uMeHn Muxauna Tyran-bapanosckoro. — JloHeIK:
JOHHYJT, 2019. - 332 c.
7. Banabanoea, JI.B. Mapxetunr [Texct] : yueGuuk / JI.B. Banabasoa ; MuHHCTEPCTBOOOPa30BAHMS H
naykn Jlomenxo#t Haponmoit PecriyOmuxm, [lomenxuli HauMOHAIBHBIA YHHBEPCHUTET SKOHOMMKM H
Toprosnu umenn Muxauna Tyrau-bapanosckoro. — V3. 4-e, nepepaboT. u no1m. — JIoHenK : JJOHHYOT,
2019.-491 c.
8. BanaGanosa, JL.B. MapkeTunr npeanpustas : yueOunk / JL.B. banabanosa ; M-Bo oGpa3oBaHus H
maykun Jlomen. Hap. Pecm., [loHenm. Haum. yH-T 5KOHOMHKM M TOproBiax uM. Muxania Tyran-
Bapanosckoro. — Jlonenk :JlouHY T, 2020. — 470 c.
9. Maxiakos, A. I'. O6mas ncuxonorus [ Texer ] : yue6. mocoGue amst CTyA. BBICII. yued. 3apefieHui / A.
I". Maxnakos . — CIT6 : ITutep . 2017 . — 583c. — ( Cepus "V4eGuuk HOoBOro Bexa" ) . — 5-272-00062-5 .
y‘186H0-MeTOﬂll‘leCI{He H3TAHHNA
1. Bopo6besa, E. K. Korguuxronorus [ DnekTpoHHbIH pecype |: KOHCHEKT JCKLHH 110 THCHUIIIHHE IS
cTyzeHTOB Hampas. moarotosku 38.04.02 Meunemiment/ E. K. Bopobeesa ; ®I'BOY BO "[loxen. Ham.
YH-T 9KOHOMHKH M Toprosnu uM. Muxania Tyran-baparnosckoro”, Kag. MapkeTHHIOBOr0 MEHEIDKMEHTA
.— Jlonenx: [JJOHHYT], 2024 — 104 c.. — Jloxan. xommnstotep. cets HB JonHYOT.
2. Bopo6pena, E. K. KOHQIUKTOIOTHS METO. PeKOMEH/IALUH ISl CAMOCTOSTENBHONH PabOThI CTYNIEHTOB
10 JUCIUILTHEE [UIS CTYAEHTOB Hampas. noarotosku 38.04.02 Menemxment/ E. K. Bopobsesa ; ®I'BOY
BO "Jlomen. Ham. yYH-T SKOHOMHKH H Toprosiu uM. Mruxamra Tyras-bapanosckoro”, Kad.
MapKeTHHroBoro Meremwkmenta . — Joneux: [JJOHHYDT], 2024 — 20 c.. — Jlokan. komnstotep. cetb Hb
JouHVY3T.
3. KonQuukronorus [3MeKTPOHHBIH pecypc]: Hay4yHO-METOAMYECKHE PEKOMEHJAlUK II0 OpraHu3alHu
CaMOCTOSITENBHOH paBoThl 00yJarOMMXCs 10 YJeOHOM MMCLMIUIMHE AJI 00y4aroluxcs YKPYIHEHHOU
rpymms! 38.00.00 DkoHOMHMKA U yIpaBieHHe Hampasienus noarotoBkd 38.04.04 I'ocynapcTBEHHOE H
MYHHIHNATBHOE YIPaBJIeHHe, MArHCTEPCKHX MPOrpaMM: AJIMHHHCTPATHBHBIH MEHEDKMEHT, busHec-
anvuHHCTpHpoBanne; 38.04.02 Menemkment, Maructepckux mnporpamm Jlorueruka, MenemxmenT
OpraHM3auMii M aAMMHHCTPUPOBAHUE, MAIMCIPaTYpa, O4H. W 3aoud. (opmpr obyucnna / JLB.
Banabauosa, Bopo6sesa E.K., Kopuryrosa E.A.; M-Bo Hayku u Bbiciuero obpasosanus PO, ®I'BOY BO



«JloHel. Hall. yH-T 5KOHOMHUKH U TOproBin uM. M. Tyran-Bapanosckoroy», kad). MapKeTHHT. MEHEK. —
Jonenx: ®I'EOY BO « TIOHHYSTy, 2024. - 160 c.

15. THOOPMAIMOHHBIE PECYPCbI

I; ABTOMATH3MpOBaHHas Oubnuotednas uHpopmanuonnas cucrema UNILIB [OnexTponHbIi |
pecype] — Bepeus 1.100. — Dnextpon. aan. — [[loneux, 1999- . — Jloxan. cets Hayu. 6-xu I'O BIIO
JloHeL,. Hall. YH-Ta 3KOHOMUKU 1 Toprosiu uM. M. Tyras-Bapanosckoro. — Cucrem. TpeGosanus: I1K ¢
npoueccoponm ; Windows ; Tparcnopt. npotokosnsl TCP/IP u IPX/SPX B pen. Microsoft ; Mpiure. — 3ar.
C 9KpaHa.

2. IPRbooks: Dnexrponno-6ubnuoreunas cuctema [DIeKTpOHHBIH pecype] : [«AJ TTu Dp
Mexuar] / [000 «Aii ITu Dp Meauan]. — DIeKTPoH. TeKCTOBbIE, Tab. u rpad. aan. — Caparos, [2018]. —
Pexxum poctyma: http://www.iprbookshop.ru. — 3ari. ¢ sxpana.

3. Elibrary.ru [QnextponHslii pecype] : Hayd. aaexTpoH. 6-ka / OO0 Hayu. anekTpoH. 6-ka. —
DNEeKTPOH. TeKCTOBbIe. i Tab. aad. — [Mocksa] : OO0 Hayu. anextpon. 6-ka., 2000- .— Pexum noctyna
- https://elibrary.ru. — 3ari. ¢ sKpaHa.

4, Hayunast smextponHas oubnnorexa «KubepJlenunka» [Dnextponnsii pecype] / [000
«Hteocy : E. Kucmsk, J[. Cemsukun, M. Ceprees]. — DnekTpoH. TekcToBble gaH. — [Mocksa : OO0
«HTteocy, 2012-]. — Pexcum moctyma : hitp://cyberleninka.ru. — 3ari. ¢ s3kpana.

5 HamonansHas DnextponHas bubnuorexa.

6. «ITommpen CnpaBouyHukE» [DIEKTPOHHBIH pecypc] : anmeKkTpoH. 6-xa / [basa maHHBIX
SKOHOMHKH H IpaBa]. — DIeKTpoH. TekcToBble aak. — [Mocksa : OO0 «Ilonmpexn CnpaBounuxmy», 2010-].
— Pexxum noctyna : https://polpred.com. — 3arm. ¢ akpaHa.

7. Book on lime : DnexTponHo-6ubnmoteunas cucrema [DnexktpoHHbli pecype] : OO0
«KHIDKHBIH OM YHHUBEPCUTETa». — DJIEKTPOH. TeKCTOBBIE JaH. — Mocksa, 2017. — Pexum mocryna
: https://bookonlime.ru.— 3ari. ¢ 3xpaHa.

8. Vuupepcuterckas Oubmnoreka ONLINE :  DnextpoHHO-OMONHMOTEYHas CHCTEMa
[Dnexrponnsii pecype] : OO0 «[lupexkr-Memuna». — DIeKTpoH. TekcToBble jJaH. — [Mocksa], 2001. —
Pesxxim moctyma : https://biblioclub.ru. — 3ari. ¢ axpana.

9. Busnec+3akon [DnexTponHeli pecypc] : Arperatop mpaBoBoi uHH(popMmanuum /
[Mupopmannonno-npasosas muardopmal. — DnexTpoH. TekcroBble aaH. — [[lonenk, 2020-]. — Pexum
nocryna :_https://bz-plus.ru. — 3ari. ¢ sxpana.

10. DnexTpoHHEI Katanor Hayunoii 6ubnuorexu JJOHELKOTO HAIMOHAIBHOIO YHHBEPCUTETA
3KOHOMHKH M Toprosiu umeHn Muxanna Tyran-Bapanosckoro [Qnekrponssiit pecype] / Hb lonHYOT.
— DnextpoH. maH. — [Jlonenk. 1999- ]. — Pexxum moctyna: http://catalog.donnuet.education — 3ari. ¢
SKpaHa.

16. MATEPUAJILHO-TEXHUYECKOE OBECIEYEHUE YYEBHOM U CIUIIINHbI
MunuMansao  HeoOxomumbrid st peammzaumu  OITIOII BO  marumerpatypel  mepeyeHb
MaTepUaTbHO-TEXHHUECKOr0  OOecreyeHns BKIIOYAeT —ayJUTOPHBIH (OHZ B COOTBETCTBHH C
YTBEPIKAEHHBIM PACIIUCAHHEM C HCIIOJB30BAHHEM MYILTUMEIUHHOIO AEMOHCTPALlHOHHOTO KOMIUIEKCA
kaeapsl MApKETHHIOBOT'O MEHEKMEHTa (IIPOEKTOP, HOYTOYK).



17. KAJPOBOE OBECIIEYEHUE YYEBHOM JJACHUAIJINHDBI

®HO
MeaarorHyeckoro
(HayuHo-

Menarornueckoro)

paboTHHKa,
YUaCTBYIOLLETO B

peanuzauiu
obpa3oBaTenbHOii

NporpaMmbl

Yenosus
NPUBJIEYEHHS
(Mo oCHOBHOMY
mecTy padoThl,
Ha YCNOBHAX
BHYTpeHHero/
BHELUHErO
COBMECTHTENbCTBA
; Ha YCIOBMSX
0roBopa
rpakaaHcKo-
npasoBOro
xapakrepa (nanee
— norosop ['TIX)

JonsKHOCTD,
yueHas
CTEMNeHb,
yueHoe 3BaHie

VpoBeHb
obpasoBaHus,
HaUMEHOBaHHE
creLHanbHOCTH,
HanpasieHus
MOArOTOBKH,
HaHMEHOBaHHE
MPHCBOEHHOT
KBaNH(pUKALIH

CeefieHNs O LONONHHTENBHOM
npodeccHoHaIbHOM
obpazoeanun™®

Bopobbesa
Enena
KoHcTaHTHHOBHA

[To ocHoBHOMY
mecTy padoThl

Jon#HocTs -
LOLEHT Kaeapsl
MapKeTHHIOBOTO

MEHEKMEHTA,
KaHanaaT
IKOHOMHUECKHX

HaYK, yueHoe

3BaHIE - JOLEHT

Bricluee, 3KOHOMUKA U
ynpapieHue B TOProeJje u
00LIecTBEHHOM MUTAHHH,

IKOHOMMCT —
OpraHu3aTop, AMNIOM
KaHaWaaTa
IKOHOMHUECKHX HAYK
JIK Ne 002095

1. CeprudHKaT O NOBLILIEHHH
keanuduxauy Ne 0217

ot 15.0 2.2019r., «KommekcHoe
COMpPOBOMKAEHHE
o6pa3oBarenbHOro npotecca
00yueHHs HHBAITUIOB H JIMLL C
orpaHHYeHHbIMH
BO3MOYKHOCTAMH 3710pOBbAY, 16
yacos, ['ocynapcTBeHHAA
OpraHH3alus BbICILIETO
npoeccHoHaNnbLHOTO
obpasoBanus «JloHeuKuii
HAUMOHANbHbIH YHHBEPCHUTET
9IKOHOMHKH W TOProBIH NMEHH
M. Tyrau-bBapaHoBCKOro»,

r. JoHeuxk

2. YoocToBepeHHeE 0
MOBbILIEHHH KBANU(HKaLHH
Nel10400005415 ot
25.02.2020r., «ITpoexTHpoBaHie
00pazoBaTeNnbLHOTO NpoLecca B
BbICLUEH LIKOJIE Ha
NEeATENbHOCTHON OCHOBEY, 72
yaca, @unnan YXTHHCKOTO
rocyAapCTBEHHOIO
TEXHUYECKOrO YHHBEPCHUTETA,

r. YCHHCK

3. YnocrosepeHue
Ne110400009581 ot 28.02.2022
perucTpaunoHHsi Homep 052-
22, «MudopmalHOHHbIE
TEXHOJIOrHH B 00Y4EHUH.
[penonasaresnb
AHCTaHLIHOHHOTO 00YHEHHSY C
NpUMEHEHHEM AHCTAHLMOHHbIX
(opm obyuenus (72 vaca) ¢ 21
¢espans 2022 r. no 28 despans
2022 r. B ®I'eO¥Y BO
«VXTHHCKAIT rocyAapCTBEHHbIH
TEXHHUYECKHIT YHUBEPCUTETY,
(uauan YXTHHCKOTO
rocy1apcTBEHHOrO
TEXHUYECKOro YHUBEPCUTETA B

r.YcHHCKe.
4. Ceprudurar Per. Ne
2022/0329 ot 10.09.2022




«AKTyajlbHble BONPOCHI
npenojaesaHus B
00pazoBaTeNbHEIX YUPEemAEHHAX
Bbicllero o6pasoBaHus:
HOPMaTHBHO-NPaBOBOE,
MCHXOJIOT0-NeAarorHyeckoe u
METOIMUYECKOE
conpoeoxaeHuen, PrbOY BO
«J{oHCKO# rocyaapcTBeHHbI
TEXHUYECKH YHHBEPCHTET T.
Pocroe-Ha-/lony 08.09.2022 no
10.09.2022




AHHOTAIMSI PAGOUYEN ITPOI'PAMMABI YYEBHOM JIUCIATIINHBI

Vye6uas aucuumnnuga b.1.0.13 KonpaukTonorus
(wudp u Ha3BaHue yueOHOH AUCUHTITHHDI)

Hanpasnenue noarotosks 38.04.02 MeHEDKMEHT
(Ko 1 HAHMEHOBaHHE)

MarucTepekas porpamma: JIoructuka
(HauMeHOoBaHNe)

TpynoemkocTs yuebHo# aucnumuass: 3.0 3.e.

Il TaHUpyeMbIe pe3yabTaThl 00yUeHHs 110 yIeOHOH IMCIHIITIHE:

3HaTh: TEOPETHYECKHE OCHOBBI KOH(IHMKTOIOTHH; CYIIHOCTh W OCOOEHHOCTH JIMAEPCTBA,
CYIIHOCT SIBAEHMH M IPOLECCOB PEANbHOTO MHpA, CO3HATENBHO MCIONb3Ys HAydHBIC 3HAHHA B
npo()eCCHOHANBHOM AEATENBHOCTH; TPYAOBOE 3aKOHONATENBCTBO; METOMBI o0yueHHsl IIepcoHaga Hu

NOBBIIGHHS ~ KBAMM(MKALMM;  CTPaTerMH  YNpPAaBIEHHWS  II€PCOHANOM;  MEpONpHATHA  TIO
COBEpIICHCTBOBAHMIO  YNPABICHHS Kaphepodl u  CIyXKeGHO-IPO(ECCHOHATBHBIM  HPOJBHKCHUCM
repcoHana.

VMeTb: onpeaensTs Npobesnsl B HHGOpMAaLK, HEOOXOAUMOH 11 PEIICHUS npo6JieMHON CUTYaIlUU
H IPOEKTUPOBATE IPOLECCHI 10 UX YCTPAHEHHUIO; IPHHUMATE KOMIICTEHTHBIE yIIPABICHYECKHE PCIICHHU,
IIPOrHO3MPO3MPOBATE MOCIEACTBHS HX PEATU3ALNA H OXKHIAEMYIO SKOHOMUIECKYIO, OPraHu3allMOHHYIO
M couuanbHyio 9((EKTHBHOCTB, KPUTHYECKH OLEHWBATh HANEKHOCTh HMCTOYHHKOB HH(OpMALUH,
paboTaTh ¢ MPOTHBOPEYHBOH HH(pOPMALHEH U3 Pa3HBIX HCTOYHMKOB; CO3ABaTh MPOCKTHBIC KOMAHIBI K
BpeMEHHBIE pa0oume TPYMIbl B HEAX peau3aldi MPOEKTOB M OCYIIECTBICHHSA PYKOBOACTBA HX
JeSITETLHOCTBIO; (POPMHUPOBATH KOMAHIbI, KOJUIEKTHBEI ¥ KOPIIOPATHBHYIO KYIbTYPY B OpraHu3aliH.

Braners: MeTOAMKON aHanusa npoOneMHOH CHTyallMd, BBISBIISAS €€ COCTaBIIIONINC M CBA3H
MEKIY HHMIH; METOIMKOM JUATHOCTHKH COCTOSIHHE (YHKIMOHATBHEIX C(HEp OpraHu3aluy, IPeAIpHsITH
1 pa3pabaThIBaTh BAPHAHTHI YIPABIEHYECKUX PEIICHHH 110 yCTPAHEHHIO mpobnem.

001a1aTh KOMIIETEHLIHSAMH:

3agaua O6bexTol mian | Koa n nanmenosanue | Koa u naumenosanne naankaropa | OcHopanie
npogeccio- (06aacTe 3HaHNs| npodeccHonaNbHOIl poctizkenust npodeccuonansuoii  |(IIC, anamns
HAJb-HOII Jesi- KOMIETeH I KOMIeTeHHi HHBIX
TeJIb-HOCTH TpeGora-
HHii,
npeabsiB-
JIsieMBIX K
BBINYCKHI-
Kam
Opranu3zarms [1K-3 UIK-5p;PopmupyeTr KOMaH/Ibl, |AHAIN3
TBOPUECKHX KOJUIEKTHBbI H KOPropaTHBHYIO |oTe4eCTBEH-
KOJIJIEKTHBOB IYIETYDY B ORTARHSALEI, HOT'O U
(KOMaH) s WUJTK-651ic; PaspabarbiBaeT cTpaTeruu sapyGexHor
bererns yrpaBieHus MEePCOHANOM, | oo o
MepOTpPHATUS no
OpraHu3aliuoH
COBEpLLEHCTBOBAHHIO yrpaBieHus
L Kapbepoi " cnyxebHo-
YHPABICHHCCK npo)eCCHOHANbHBIM  MPOABHIKEHHEM
HX 3a7a4 U nmepcoHana M ydyacTByeT B HX
PYKOBOACTBO peanu3aLmi.
HMH;

CMBICTIOBBIE MOIYITH M TeMbI yueOHOH AHCIUIIIAHBL:




Cwmpicaosoii moayas 1 Kon(aukT n poss auunocTu B Hem
Temal. [lpenmer. conepikanue, CTpyKTypa H 3afaHie Kypca
Tema 2. Kongnukr u ero npupoa
Tewma 3. KonnuxTHas cuTyanys 1 MHIUACHT
Tewma 4. JInunoCTh Kak CyOBEKT KOH(IHKTA
Cmprcnosoii moayas 2 Kondankroaorus B Tpyq0BOM KOJJIEKTHBE
Tema 5. Kondaukr kak opma KoMMyHHKanuH. Bapsepbl HeIOpa3yMeHHUsI H MyTH WX TPEOIOIECHHS
Tema 6. IIpupona KOHQIHKTOB, KOTOPBIE BO3HUKAIOT B PE3YJIbTaTe COBMECTHOM TPYI0BOH N€ATEILHOCTH.
OGBeKTHBHbIE MPHYMHBI BOSHHKHOBEHHS IEI0BBIX KOH(IUKTOB
Tema 7. KonuuktHOCTh B cicTeMe "PyKOBOIHTENb-KOMIEKTUB" U IIyTH YIIPABIEHHS €10
Tema 8. Kanpopelii MeHEDKMEHT KaK HCTOUHHK KOH(DIHKTOR
Cmpicnooii Moayab 3 OcobenHocTH KOH(INKTONOINI B HENPOH3BOACTBEHHOII cepe
Tema 9. IToTennuansHast KOH(GIMKTHOCTE B HENIPOH3BOACTBEHHOU chepe
Tema 10. [lnana3on BO3MOIKHBIX BBIXOJ0B U3 KOH(ukTa. [TocieacTBus KOHPIHKTOB

Dopma poMeKyTOUHOH aTTecTaluu: 3a4eT
(3aueT, 3K3aMeH)

Pazpaboruuk: =&
Bopobresa E.K. k.3.H.. 1O1IeHT @f//;

(DPHO, yuenas cmenens, yyeHoe 3eanue) “  (noonucs)
3asenyromuii kadeapoit MAPKETHHIOBOTO MEHEKMEHTA /%7/, —

banabanosa JI.B. 1.3.H.. mpodeccop
(PUO, yuenas creneHsp, y4eHOE 3BaHHE) (oamuce)




