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[Taciopt

OIICHOYHBIX MAaTE€PUAJIOB 10 Y4EOHOU TUCIUIIIINHE
b.1.B.01 «ITabnuk puneiniazy

Tabmuia 1
[lTepeueHb KOMIIETEHIIMH (3JIEMEHTOB KOMITETCHITUH ), (HOPMHUPYEMBIX B
pe3ysibTare
Ne | Kogu dopMynHpoBKa KonTponupyemsle pazzensl (TeMbl | DTansl
/T | HANMEHOBAHUE KOHTPOJIUPYEMOMH y4eOHON JUCIUTIIMHBI (MOTYIIS), dbopmupoBa-
KOMIIETEHIIH KOMIIETEHIIH MPAKTUKH HUS
(cemecTp
U3Y4EHHUS)
IIK-2 Cnocoben HJ[-3mx-2 - | Tema 1 CyurHocTh, MPUHITUIBI U 1
OCYIIECTBIIATh oyenueaem cgepy | GYHKUUU TMaOIMK PUIICHIIH3
yIpaBICHUYECKHMA KOMnemeHyuu Tema 2 O0111€CTBEHHOCTD U
MPOIIECC HA OCHOBE | OpeaHo8 obmectBeHHoe MHeHUE B PR -
pe3yNbTaToB 20CY0apcmeenHo20 | NeaTelbHOCTH
OLICHKH BIIUSTHUS pe2yruposanus Tema 3. KoMmmyHHKaIIMOHHBII
(haKkTOpOB BHEIHEH | KOpnopamueHoz2o | mpouecc U MHYOPMALUOHHOE
Cpelnbl Ha cexmopa obecnieuenue B PR -nesrenbHOCTH
¢dbyakuonupoBanue | HMJ/[-5nx-2 - | Tema 4 PR -unctpymeHTapuii:
MPEIIPUSTHIA, paspabamuléaem CYIIHOCTb U KJIacCU(PUKAIISL
OpraHu3aIyi. npozpammy Tema 5 Pa3pabotka PR -ctpareruit
mpancgopmayuy | B 3aBUCUMOCTH OT MTO3UIIAH
openoa 6 | UMHUJIKA PETTPUATHUS
sasucumocmu  om | Tema 6 Meropl aHaM3a Ta0IMK
coOCmosiHUsA PUIICHILIH3
sHewHeu Tema 7 Ilpouecc ymnpasieHus
MAapKemuH20601 nabnuk puneiimnszTema 8 Cucrema
cpeovl yIpaBJIeHUs MA0JINK PUICHIIH3
Tema 9 [Ilabnuk punedmH3z B
OusHece
Tema 10 AHTHKpU3HCHBIE MAOINK
PUIICHILH3
ITOKA3ATEJIA U KPUTEPN OLUIEHNBAHU S KOMHETEHHHﬁ,
OITMCAHUE HIKAJI OLIEHMBAHIMA
Tabmnuma 2
IlokazaTenu orieHUBaHUSI KOMIIETEHIIUN
Ne Kox xoHTpo-mupyemMoit [Toka3zarens Konrpommmpyemsle | HaumeHoBa-
n/0 | KOMIETeH-IIUH (uHOMKaTOD) paszensl (TeMbl) HUE
OIlCHUBaHUA yaeOHOMU OIICHOYHOTO
JMCLATUTMHBI cpeacTBa
(MoJyns1), MPaKTUKH
ITIK-2 Cnocoben W/I-1nk-14 A/]-31x- | Tema 1 CymuocTs, Bompocer st
OCYIIECTBIIATH 2 - OyeHusaem | MPUHIUIBI U cobecenosanus
o (ycTHOTO OTIpOCa),
ylpaBiIeHUeCKU Tporiecc | cghepy (I)yHKE_II/II/I nabIuK M-
Ha OCHOBE Pe3yJIbTaTOB KOMnemeHyuu pUIICHIITH? 3a1aun 1
OLIEHKHU BJIMSHUS 0p2aHos CHTYAI[HOHHBIE




(hakTOpOB BHEITHEH
Cpelibl Ha
(GyHKIIMOHUPOBAaHUE
IPEANPUATHIA,
OpraHu3arui

20CY0apCmMBEeHH020
pezynuposanus
KOPNOpamueHo20
cexmopa

HJT-5nk-2 -
paspabamuvieaem
npozpammy
mpancpopmayuu
bpenoa 8
3asucumocmu  om
COCMOosHUSA
gHewHel
MapKemuH2080u
cpeovl

Tema 2
OOIIEeCTBEHHOCTD U
00IIeECTBEHHOE
mHuenue B PR -
IEeITEIbHOCTH

Tema 3.
KomMMyHUKalIMOHHBIN
MIPOILIECC |
nH(pOpMaIMOHHOE
obecneucuue B PR -
IEeITEIbHOCTH

Tema 4 PR -
WHCTPYMEHTAPHUI:
CYITHOCTh U

3aaHus,
TECTOBBIE
3a7aHusl, 3a1aHNs
ISt
BHEAyAUTOPHOMN
CaMOCTOSITENBHOM
paboThI

Kiaccuukanus
Tema 5 Pa3zpaboTtka
PR -cTpareruii B
3aBHUCHMOCTH OT
MO3UITUN UMH][KA
IPEIIPUITUS

Tema 6 Metoib
aHaJn3a nabJuK
pUICHIIHS

Tema 7 Ilponecc
yIpaBiIeHUsT MadJIUK
puneimn3 Tema 8
Cucrema ympaBieHus
nalJIMK pUIIeHIIH3
Tema 9 IlabGnuk
puiieiiH3 B OusHece
Tema 10
AHTUKPU3UCHBIE
Ma0INK PUIICHIITH3

Kpurepuu u 1mkana olieHuBaHU 110 OLIEHOYHOMY MaTepuaiy
«CobecenoBanue (YCTHBIH ONPOC)»

[Ixana
OLICHUBAHHUS
(uHTEpBaN
OaJIIoOB)

Kputepuii onieHnBanus

OTBeThl Ha MOCTaBJIEHHBIE BOIIPOCHI U3J1ararTcs JIOTUYHO, ITOCIIEI0BATEIBHO U HE
TpeOyIOT JOMOJIHUTENbHBIX MOsicHeHuH. I[lomHO pacKkpbIBalOTCS MNPUYHMHHO-
CJICZICTBEHHBIE CBS3HM MEXIY SBJICHUAMU U cOObITUAMU. JlenaroTcs 000CHOBaHHbBIE

1 BBIBOIBI. JIeMOHCTPUPYIOTCS TIyOOKHE 3HAHHS 0a30BBIX HOPMATHBHO-TIPABOBBIX
akToB. COOJIOAIOTCS HOPMBI JIMTEPATYPHOUW peud (KOJMYECTBO MPaBUIIBHBIX
oTBeTOB > 90%)

OTBEeTHl Ha TMOCTABJCHHBIE BONPOCHI H3JIAral0TCS CHCTEMATH3UPOBAHO U
05 1ocJeI0BaTeibHO. ba3oBbie HOPMATHBHO-NIPABOBBIC aKThl HCIOJB3YIOTCS, HO B

HeJ0CTaTOYHOM oObeMe. Marepuan u3naraercsi yBepeHHO. PacKphIThl IpUYMHHO-
CJICZICTBEHHBIE CBSI3U MEXKAY SIBICHUSIMH U COOBITHSMU. JIeMOHCTpUPYETCS YMEHUE




[Ixana
OILICHUBAHHUS
(uHTEpBAI
0ayIoB)

Kputepuit onennBanus

aHAIM3UPOBATh MaTepuall, OJHAKO HE BCE BBIBOJBI HOCAT apryMEHTHPOBAHHBINA U
JIoKa3zaTesbHbIN XapakTep. CoOMoat0Tcss HOPMBI TUTEPATYPHOM peun (KOJTUYECTBO
MPAaBWIBHBIX OTBETOB >70%)

0,25

Jlonyckarorcss HapylleHuss B IIOCJIEJOBATEIbHOCTU M3JIOXKEHUs. Vmerorcs
YIIOMHUHAHUsI 00 OTAENbHBIX 0a30BbIX HOPMAaTHUBHO-NPABOBBIX akTax. HemoiHo
PACKpBIBAIOTCS] TPUYMHHO-CIICACTBEHHBIE CBSI3U MEXK]Y SIBJICHUSIMU U COOBITHUSIMU.
JleMOHCTpUpYIOTCSL TOBEPXHOCTHBIE 3HAHUS BOMpOCa, C TPYIOM peHIaloTcs
KOHKpeTHble 3ajaud. lmerorcs 3aTpyaHeHus ¢ BblBojaMmH. Jlomyckarores
HapYIICHUS HOPM JIUTepaTypHOU peun (KOJIWYeCTBO MPAaBUIBHBIX 0TBETOB >50%)

Matepuan wu3maraeTcsi HeENOCIeNoBaTeNbHO, COMBYMBO, HE IPEICTaBIsET
OIpeeIEHHON CHCTEMbI 3HaHUM Mo AucuuiuinHe. He packpblBaloTCs NPUYMHHO-
CJIEICTBEHHBIC CBSI3U MEXIY SBJICHHUSIMH U cOObITUSIMU. He mpoBoauTcs aHanms.
BoiBobl oTcyTCTBYIOT. OTBETHI Ha JIOMOJHUTENBHBIE BOIPOCHI OTCYTCTBYIOT.
HmeroTcst 3aMeTHBIE HApyIIeHHs pedr (KOJIMYECTBO MPaBUIHHBIX OTBETOB <50%)

Tabmauua 4

KpI/ITepI/II/I U IIKaJ1a ONCHUBAHUS IO CICAYIOIMIUM OLICHOYHBIM MaTCpHraJiaM:

«Pa3HOYpOBHEBBIE 33/1a4H U CUTYAILMOHHBIE 3aIaHUSD)
«3aanus 1J1sl BHEAYAUTOPHON CaMOCTOSITENILHOM paboThI»

[IIxana
OILICHUBAHHUS
Kputepuu onieHnBanus
(uHTEpBaN
0aJlIIOB)
2 3aaHue BBIIIOJIHEHO HA BBICOKOM YpOBHE (JaHbI TpaBuiibHbIE 0TBETHI Ha 90-100%
BOITPOCOB/3a71a4)
1,5 3amaHue BBITIOJHEHO HAa CPEeTHEM YpOBHE (IaHbI MpaBUIIbHBIE OTBETHI Ha 75-89%
BOITPOCOB/3a71a4)
1,0 3agaHue BBIMOJIHEHO HAa HU3KOM YPOBHE (JJaHbl MpaBMiIbHbIE OTBETHI Ha 60-74%
BOITPOCOB/3a71a4)
0 3amanue BBITIOJHEHO Ha HEYJIOBJICTBOPHTEIHLHOM YpPOBHE (JIaHBI TPAaBHIIbHBIC
otBeThl Ha 0-59% Bompocos/3a1ay4)
Tab6mumna 5
Kpurepun u mikaa olieHUBaHUS 110 OIEHOYHOMY MaTtepuairy « TecToBbIe 38 aHus
[Ixana
OIICHUBAHHUS
Kpurepun onienuBanus
(uHTEpBaANI
OaJIIOB)
1 TecToBbIe 3a1aHUST BHIMIOJTHEHBI HA BHICOKOM YPOBHE (IIPaBHJIbHBIE OTBETHI JaHBI HA
75-100% BoTIpOCOB)
05 TecToBbIC 3a/1aHUS BBITIOJHEHBI HA HU3KOM YpOBHE (TIPaBHJILHBIC OTBETHI JaHBI Ha
' 50-74% BOTIPOCOB)
0 TecToBbIC 3a/IaHUS BBITOJIHCHBI HAa HEYJIOBJICTBOPHTEIHLHOM YpPOBHE (ITPaBHIIbHBIC
OTBETHI JaHbI MeHee ueM 50% BompocoB)




[lepeueHb OLIEHOYHBIX MAaTEPUAJIOB M0 Y4EOHOH TUCHHUIUINHE

<<praBJIeHI/I€ HU3MCHCHUAMU

Tabauua 6

[Ipencras-
No Haumenosanue JIeHue
| oueHouHoro Kpatkas xapakrepucTka OLEHOYHOT'O CPEICTBA OLICHOYHOI'O
CpencTBa CpeICTBa B
donme

1. |CobecenoBanue | CpeacTBO  KOHTpOJs,  OpraHM30BaHHOe  Kak | Bompocsl no
(ycTHBIH ompoc) | crienuanbHas Oecena MpernoaaBaTes c | Temam /

o0yyaroIyuMcsl Ha TEMBbl, CBA3aHHBIE C H3ydaeMoH | pas3zenam
yuyeOHOH  JWUCIUIUIMHOM, ¥ pPacCUUTaHHOE Ha | yuyeOHOM
BbISICHEHHE 00beMa 3HaHUM oO0ydaromerocss Mo | AMCHUIUIMHBI
y4eOHOW AMCLUIIIIMHE WIN ONPEAEICHHOMY pa3zeiy,

Teme, npodiaeme  T.11.

2. |Curyauun M| a) pernpoJyKTUBHOTO YPOBHS, IO3BOJISIOIINE 3ananus s
CUTYallMOHHbIE OLICHUBATh U AUArHOCTUPOBATH 3HAHUE peleHus
3a1aHUA ¢dakTryeckoro marepuaia (0a3oBble OHATUS, IIPaKTH-

QITOPUTMBI, (PAaKThl) U YMEHUE PABUIIBHO YECKUX
MCII0JIb30BaTh CIEIHAIbHbIE TEPMHUHBI U MIOHATUS, CUTyalui
y3HaBaHHE OOBEKTOB U3YyUEHUS B PAMKAxX
OTIPENIeICHHOTO pa3/iena y4eOHOW AMCUIUIUINHBL,
0)  pPEKOHCTPYKTUBHOI'O YpPOBHS, IIO3BOJISIOILUE
OLICHUBATh U JMarHOCTUPOBATh YMEHHUS
CHUHTE3UPOBATD, aHaJIM3UPOBAThH, 0000111aTh
(dakTUYeCKUd M  TEOPEeTHUYECKHH MaTepuail ¢
bopmynupoBaHUEM KOHKPETHBIX BBIBOJIOB,
YCTaHOBJIEHHEM NMPUYUHHO-CIIECTBEHHBIX CBS3€i

3. | Tecr Cucrema CTaHIapTU3UPOBAHHBIX 3amannii, | Do
MO3BOJISIIOIIAs. ~ ABTOMAaTU3UPOBaTh  MPOLEAYPY | TECTOBBIX
HW3MEPEHUS YPOBHS 3HAHUM u YMEHH | 3a1aHUI
oOyuaromierocs

4. |KontponbHas CpencTBo NpoBEpKU YMEHUN TPUMEHSTh Kommiekt
pabota (Juist [IOJIy4YEHHBIE 3HAHUS JUIsl PEILICHNUS 3a1a4 KOHTPOJIbHBI
CTYJICHTOB OTIPEIeNIEHHOr0 THIIA TI0 TEME, pa3JeNy Wi y4eOHO! | X 3aJlaHuil
3204HOM (HOPMBI | TUCIUIIIIHHE. o
00yJeHus) BapuaHTaM

5. [Pedepar [TpoaykT caMocTOSITENbHOM pabOTHI CTYIEHTA, TeMmbl

MIPEACTABIISIIONIUN COO0M KpaTKOe U3JI0KEHHUE B pedeparon

IIMCbMEHHOM BH/I€ TIOJTYYEHHBIX PE3YJIBTAaTOB
TEOPETHYECKOr0 aHAJIN3a ONPEACICHHON HAyYHOU
(yueOHO-HcCIe10BaTeNbCKON) TEMBI, TJIe aBTOP
PAaCKpBIBAET CYTh HCCIIETyEMOU TPOOIIEMBI,
IIPUBOJUT PA3JIMYHbIE TOUKHU 3PEHMSI, & TAKKE
cOOCTBEHHEBIE B3TJ1AbI HA HEC.




METOANYECKUE MATEPUAJIbI, OTIPEAEJIAIOIIUE ITPOLEAYPbI OHEHVMBAHMA
KOMIIETEHILIMA

WCIIOJIb30BaHUS CIEAYIOIIUX BUIOB OLIEHOYHBIX CPEICTB
0 TeMaM y4eOHON AUCIUILINHBI:

Metoauyeckue MaTepuajgbl OTPa)KalOT OCHOBHBIE CBEICHHS O Ka)XJOM OICHOYHOM
CpEJCTBE,
yIpaBieHUE» i1 KOHTPOJISI pe3yJIbTaTOB O0yUYEHUSI.
OneHuBaHUE KOMIIETECHIMM 10 y4yeOHOM IUCUUIUIMHE OCYLIECTBIISETCS MOCPENCTBOM

UCIIONIb3YEMOM B XOJ€ UW3YYCHHS YYeOHOW JIUCIUTLIMHBI

- cobecenoBanue (YCTHBIN OMPOC);
- pelIeHre Pa3HOYPOBHEBHIX 3a/1a4 U CUTYallMOHHBIX 33 JaHUH;

- TSCCTOBBIC 3aJlaHU,

«AHTHUKPU3UCHOE

- 3aJIaHUs [T BHEAYIUTOPHON CAaMOCTOSATEIHHOU PabOTHI;
B L[EJIOM 10 Y4e€OHOW JUCHUILTUHE!

- MOJI'OTOBKA HAYYHBIX ITyOIMKAIIUA;
- ydacTheé B KOHKYpCaX HAyYHBIX CTYAEHYECKMX pPadOT MO HAMpaBJICHUIO MOITOTOBKH,
HAYYHBIX KOHPEPCHIIUAX | T.JI. C 3aHATHEM IIPH30BBIX MECT
- KOHTpOJbHAs paboTa (175 CTYACHTOB 3a04HOM (OPMBI 00YUECHHUS);

- pedepar.

Tabmuma 7

PACIIPEJIEJIEHUE BAJUIOB, KOTOPLIE ITIOJIVHAIOT ObYYAIOHIMECA

JIs1 ool (hopMbI 00yUEHNSI

MakcuMalibHOE KOJIMYECTBO OAJLIOB 32 TEKYIIUH KOHTPOJIb U
CaMOCTOSITENIbHYIO PaboTy

v = > MakcumanbHas cymma
CwmpbicnoBoit MOaysib | CMBICIIOBO#M CMBICTIOBOM MOJTYJIb SaILIOB
Nel Moaysb Ne 2 Ne 3
T1 T2 | T3 |T4|T5 |T6 |T7 |T8 | T9|TI10 | TI11
9 9 9 (9 |9 9 10 9 9 |9 9 100

[Tpumeuanue. T1, T2, ... T11 — HOMepa TEM COOTBETCTBYIOLIUX CMBICIOBBIX MOy IEi
JUist 3a0uHOM (hopMbl 00yUeHus

MaxkcruManbHOE KOJIMYECTBO OaIIOB 3a TEKYLIUI KOHTPOIIb
U CAMOCTOSITEIIbHYIO PaboTy

CwmbIcnioBoOM CwmbIciioBo# CwmbICcTOBOM MakcumanbHas
DK3aMeH
Monyib Nel MonyJb Ne 2 MOAYJb cyMMa OaiioB
Ne 3
T1 |T2 |T3|T4|T5 |[T6 |T7 |T8|T9 |TI10 |TIl
4 4 4 14 |3 3 2 4 |4 |4 4 40 60
[Tpumeuanue. T1, T2, ... T11 — HOMepa TEM COOTBETCTBYIOLIUX CMBICIOBBIX MOy el
Tabmuma 8
Cuctema HauuclieHus 0aJIIOB
Ne Bumsr pabor baminr
(mo TemamM y4eOHOM TUCIIUIUIHHBI)

1 CobecenoBanue (YCTHBIHN OIPOC) 2

2 Pemenne pa3HOypOBHEBBIX 33/1a4 M CUTYAIlMOHHBIX 3aJJaHUI 3

3 TecToBbIe 3aMaHNA 2

4 3agaHus 1719 BHEAYTUTOPHON CaMOCTOSITEIIBHOU PabOThI 2

JlononHuUTENBHO (B 1IEJIOM 110 Y4eOHOH TUCITUTLIHHE)
1 [ToaroToBka Hay4HBIX MyOIUKALAI 3
2 VYuactie B KOHKypcax HAy4yHbIX CTYJACHYECKHMX pPaboT IO HalpaBiIeHHIO 3




No Buner pabor baer
(mo TemamM y4eOHOM TUCIIUILTHHBI)
MOATOTOBKH, HAYYHBIX KOH(DEPEHITUSIX U T.JI. C 3aHSITHEM TPH30BBIX MECT

3 Pedepar 3
Cucrema olleHUBaHMSI 110 Y4eOHOH TUCIMITIMHE, U3y4aeMoil B 3a04HOM popme o0ydeHus
®opmMa KOHTPOJIS MakcumMajibHOe KOJIUYeCTBO 0aJI10B
3a ogny padoty Bcero
Tekyiuii KOHTPOJIb:
- TUcKyccusi, cobece[0BaHme 10 10
- TECTUPOBAHUE 10 10
- pedepar 40 40
[TpomesxyTouHas arTecTanus DK3aMeH 60
Hroro 3a cemectp 100
Tabauua 9
CooTBeTCTBHE TOCY/IAPCTBEHHOM IIKAJIBI OIICHUBAHUS aKaIeMHYECKON
yCIIEBAEMOCTH
Cymma 6asmioB 3a
J;c;ee gﬁggl ITo roc;;i[ig;ZBeHHon Onpeenenue
JICSITeIIbHOCTH
OTIMYHOE BBITIOJIHEHHUE c
90-100 «Otanano» (5) HE3HAUUTEIbHBIM  KOJIMYECTBOM
HETOYHOCTEH
B 1ICJIOM IIPABHJILHO BBIMIOJIHEHHAS
80-89 «Xopotioy (4) pabora ¢  HE3HAYUTCIIHLHBIM

KouecTBOM omuoOoK (10 10%)
B I[EJIOM TTPABWJIBHO BBHITIOJTHEHHAS
75-79 pabora c HE3HAYUTEIIbHBIM
KOJTMYeCTBOM omuOoK (10 15%)
HEIJIOX0, HO CO 3HAYUTEIbHBIM

70-74
«Y I0BJIETBOPUTEIILHO» | KOJIMYECTBOM HETOCTATKOB
60-69 (3) BBITIOJTHEHUE YIOBJIETBOPSIET
MUHUMAaJIbHBIE KPUTEPUHT
35.59 C  BO3MOXHOCTBKO  IOBTOPHOM
aTTecTalluu
«HeynoBiaeTBOpUTEIBHOY 1
2 C  00s3aTeNbHBIM  MOBTOPHBIM
0-34 U3y4EeHUEM JUCIUILINHEBI

(BBICTABJISIETCS] KOMHCCHEN)

Bomnpocsl 1u1s cobecenoBanusi (YCTHOTO onpoca)

CMbica0Boi MoayJib 1 OCHOBBI A0IMK pHIICHIITH3

Tema 1 CymiHocTb, NpUHUUINBI U (PYHKIMKM TAOJIMK pUTICHIIH3

Tema 2 O01IECTBEHHOCTD U 0011IeCTBEHHOE MHEHME B PR —nesarensHOCTH
CMmbiciioBoM MoayJb 2 [1a0uK puiieHIH3 KaK COCTABJISIIOIIAS
KOMMYHHKAIIMOHHOH 1eSITeJIbHOCTH

Tewma 3. KomMmyHUKaITMOHHBIN TIpoliecc U HHOOPMAITMOHHOE

obecrnieuenue B PR -nesarensnoctuTema 4 PR -uncTpyMeHTapuid:

CYIITHOCTh M KJIacCU(pUKAITISI



Tewma 5 Pazpabotka PR -cTpareruit B 3aBUCUMOCTH OT TTO3UIIUHA UMHJIKA
IPE TP THS

CwmbicaoBoi MoayJib 3 [1adjmk pujieiiiH3: KOMIJIEKCHBIH M CTpaTern4ecKuii
MOAXO0AbI

Tema 6 Metoab! aHanm3a MabJIMK PUIICHIITH3

Tewma 7 IIporecc ynpaBiaeHus MAOJIUK PUIICHTITH?

Tema 8 Cuctema ynpaBieHus nabIUK PUICHIITH3

Tema 9 [1aGauk punelH3 B OM3HeCe

Tema 10 AHTUKpH3UCHBIE TA0JIUK PUIICHIIIH3

Tecmoevie 3a0anusn

1. Kto BriepBrie ynoTpedut Beipakenue ,,Iladbmuk puneimnz”? 1.1. Tomac

Jxeddepcon;
1.2. Camysnb Anamc; 1.3.Amoc Kengann; 1.4.Tom @opn.

2. Koro Ha3zpiBatoT «otuom» nabnuk pusieimns? 2.1.byddano Ixopmx [Tapkep;
2.2.  Aiige Jlenberrep Jlu; 2.3.Una Tapoemr; 2.4. Aupu Daiions.

3. [Tabnuk puieHH3 — 3T0:

3.1.  M3BecTHOCTh MJIH MOMYJIIPHOCTh YET0-TH00, onpeaersieMas MyOJInYHOCThIO UITH
OTKPBITOCTBIO K IMOTYYCHHUIO HH(DOPMAINK U3 €€ UCTOYHUKA, TO €CTh €T0 KEIAHUEM K
nH(pOpPMHUPOBaHHIO 00IIECTBA O YeM-TTH00;

3.2.  TONyIspHOCTh, U3BECTHOCTH TOBAPOB WIH YCIYT, (POPMUPYIOLTUXCS TTO/T
neiictBueM pekiambl U nHGopmaruu B CMU, undopmanmeii u3 [pyrux MICTOYHUKOB, TAKUX KaK
MUCHhMa, PACChUIKA, OTIIPaBKa npecc-penn3oB B CMU u He TONBKO, BRICTABOYHAS ACATEIBHOCTD,
pa3nada ¢raiiepoB U IPYTrUX MAPKETHHTOBBIX MEPOTPUATHI;

3.3. KOMMYHUKAIIMOHHBIN MTPOIECC, HAITPABJICHHBIN Ha (HOPMHUPOBAHHE
B3aMMOOTHOIICHHIA C Pa3HBIMU TPYIIaMU OOIIECTBEHHOCTH (B MEPBYIO O4Yepeb LEIEBbIMU U
MOTEHIINATHHO IEJICBBIMHU ) B OJIATONPUSATHOTO WHIAMBUAYATBHOTO UMHUKA TIPS ITPHUSITHS,
HEMOXO0KEro Ha KOHKYPEHTOB;

3.4. co3nmanue oOpa3a 00OBEKTA YIPABICHUS.

4. ITpunnun «KoMIIeKkCHOCTh) - 3TO:

4.1. IIporHo3upoBaHH€ TEHAEHIMI N3MEHEHHsI OOIIIECTBEHHOIO MHEHUS,
JIOJITOCPOYHOE U OllEpaTUBHOE IUIAHUPOBAHUE PA3HBIX MEPONPUATUIN U POTPaMM, IO PA3BUTHIO
KOMMYHUKAaIUH;

4.2.  yuer npu pa3paboTKe U pearn3aiui OCHOBHBIX PR-MepomnpusaTuii mHTEpecoB Beex
KaTeropui v rpyrmil o0IeCTBEHHOCTH;

4.3. oOecnieueHre TOCTOSHHOTO ICHCTBUS Ha KOHKpETHBIX TMOTpeOuTenei
UH(pOpMaLIUU 1 00LIECTBEHHOE MHEHHUE B 11E€JI0M;

4.4. wWCcTHONB30BaHUS JOCTOBEPHOU M MOTHOW MH(POPMAIIUH.

5. [Tpunumn «OOBEKTUBHOCTH - 3TO:

5.1.  Hcnonb3oBaHuE TOCTOBEPHON U MOJHONW HH(POPMALIUHU, YMEHUS CIIELUAINCTOB
COOTBETCTBYIOIIMX BHYTPEHHHX CIIY:KO, MPOBOJIUTH OECIIPUCTPACTHBIN aHAIN3 CBEJICHUH,
KOTOpBIE ITOCTYNAOT;

5.2. o0ecrnieueHre OCTOSTHHOTO JCHCTBUS HA KOHKPETHBIX ITOTpeOUTENeH
UHpOpMaLUU 1 00LIECTBEHHOE MHEHHUE B 1IEJIOM;



5.3. TOpPOTHO3UPOBAHWE TEHACHIIMA U3MEHEHHS OOIIECTBEHHOTO MHEHUS,
JIOJITOCPOYHOE U OTIEPATHBHOE TNIAHUPOBAHUE PA3HBIX MEPOTIPUITHI U MPOTPaMM, TIO Pa3BUTHIO
KOMMYHUKAaIU;

5.4. nocTwXeHHWe OCTABJIECHHBIX LIEJIEH.

6. [TpaBuino «THUIIMATUBHOCTH) - 3TO:

6.1. JlocTwKeHHE MOCTaBJICHHBIX LI MOXKET OBITh 00ecreueHo yOeAUTEIbHBIM
pa3bSICHEHUEM COJICPKAHUS TTOJTUTUKH PEANPUSTHS, apTyMEHTHPOBAHHBIMU BO3PaKCHUSIMHU
OTIOHEHTAM; BBIJIBUKCHIEM MOTHBUPOBAHHBIX TPEOOBAHMIA,

6.2.  JOMyCKaeT aKTUBHYIO paOOTy BHYTPEHHUX CIIY)KO MaOIMK PUIICHIIIH3 TpU
JIOBEJICHUH TIO3UIIMH MPEATIPUATHS 110 TEM WU IPYTHUM BaXKHBIM BOIIPOCAM IO Pa3HBIM
KaTeropusM OOIIECTBEHHOCTH;

6.3. 17 MUHUMH3AIUU BO3MOXHBIX TIOTEPh HEOOXOIUMO 3a0JIarOBPEMEHHO
OCYIIECTBIISATH Pa3HOOOpA3HBIC MEPOTIPHSATHS IO HETOMYIIEHUIO HETATUBHBIX TYOJIUKAIIHIA;

6.4. mepcoHal JOKEH OBITh JOCTATOYHO KOMIIETCHTHBIM.

7. IIpaBuno «KOHCTPYKTUBHOCTB) - 3TO:

7.1. nmomyckaer He TOJbKO HHPOPMUPOBAHUE, HO TIOUCK U UCIOIB30BaHUE TaKUX (hopm
OpTaHM3AINH B3aUMOICHCTBUS IPEIIIPHUATHSI C €r0 OCTABITUKAMH, TIOTPEOUTEIISIMH,
aKIMOHEPaMH, KOTOPbIE TO3BOJISIOT JOCTUYD YCTAHOBICHHBIX IIeJIel TPU MaKCUMaIbHO MOJHOM
ydeTe MHTEPECOB KaXKJI0M M3 CTOPOH;

7.2. 11 MUHAMH3AIUU BO3MOXHBIX ITOTEPh HEOOXOIMMO 3a01arOBPEMEHHO
OCYIIECTBIISATh Pa3HOOOPA3HBIE MEPOTIPHUSATHS 110 HEAOMYIICHUIO HEraTUBHBIX ITyOTUKAIINT;

7.3. PR-mepconan goimxeH ObITh JOCTATOYHO KOMIIETCHTHBIM 11 TOHMMaHUS
CYITHOCTH, PAaBHILHOTO U 3((HEKTHBHOTO PEIICHUS 33724 U MPoOIIeM, KOTOPBIE CTOST Iepe/T
HHUMU;

7.4.  noCTH)KEHHE MOCTABJICHHBIX IIEJIEH.

8. K ¢yHkiusmMu mabauk puiieina3 oTHOCATCS: 8. 1.aHATMTUKO-TIPOTHOCTUYECKAS,
8.2.0praHn3almoOHHO-TEXHOIOTHYeCKas; 8.3. MHPOPMAIIMIOHHO-KOMMYHHKAaTUBHAS;
8.4.KOHCYTBTaTUBHO METOANYECKAS;

8.5.Balll BapuaHT OTBET.

9. OpraHu3alroOHHO-TEXHOJIOTHYECKask — 3TO:

9.1.  COBOKYITHBIE MEPOIPHUATHS U ACUCTBUS 110 MPOBEICHUIO U OPTaHU3AINN
aKTHBHBIX aKIIHii;

9.2. mHampariieHa Ha BEIPAOOTKY WH(POPMAIIMOHHOH MMOJIMTHKH, €€ CTPATETHH, 1
TaKTUKH, KOTOpPbIEe PUKCUPYIOT ABHXKEHHE COOBITUI B TUHAMUKE;

9.3.  momyckaeT nmpoaylnupoBaHKe, THPAKUPOBaHNE WH(POPMAIINH, TIPH BBHITIOJTHEHUHT
UH(OPMALIMOHHO Pa3bsICHUTENBHOM U MPOINaraHJucTCKO-pPEeKIaMHON padoThI;

9.4.  Bamm BapWaHT OTBET.

10.  AHaTUTHKO-IPOTHOCTHYECKAS (YHKITUS - ...:

10.1. COBOKyNHBIE MEPONPUATHS U necTBus o MIPOBE/ICHUIO U

OpTaHU3aIlH aKTUBHBIX AKIIHIA;

10.2. mnampasiieHa Ha BBIpaOOTKY MH(POPMALMOHHOM MOJIUTUKH, €€ CTPAaTETuu, U
TaKTUKH, KOTOPbIE PUKCUPYIOT ABIKEHHE COOBITUI B TUHAMUKE;

10.3. nmomyckaeT MpoaylupoBaHKe, THPAXKUPOBAaHHE WH(POPMALIUH, TIPH BBHITIOJTHEHUHT
MH(POPMAIIMOHHO Pa3bsICHUTEIBHON U TIPOTIaraHICTCKO-PEKIaMHON paboTHI,

10.4. Bam BapuaHT OTBET.



P33H0yp0BHeBble 3aJa4Y4 U CUTYallUOHHBIC 3alaHUsA

Cumyayuonnoe 3adanue 1

MexnynaponHas kommnanus «B» mpousBonur Ha MomiHocTsAx KoHcepBHOro 3asona
JIETCKOr0 IIMTaHWsA IPOLYKLHIO IIOJ TOProBod mapkou «J». Kommanus «By, TimareinbHbIM
0o0pa3oM HCCIeoBaB PHIHOK M BBIYYMB CIPOC HOTpeOuTeneil Hayajla IPOM3BOACTBO CEPHU
HATYpaJIbHBIX COKOBBIX HAMUTKOB «S» («Juicy Dring») B TeTpamake, B YaCTHOCTH YHUKAJIbHBIN
HanUTOK «baHaH-KIIyOHHMKa» - HEKTap C aHTuAenpeccuBHbIM JeiicrBueM. Kommanus «B»
OCYILIECTBIISIET peaIn3aliio CBOEH MPOIYKIIMHU YEPE3 Pa3HbIX OCPEIHUKOB, IPOBOIUT PEKIaMy B
CpeAcTBax MaccoBOi MH(oOpMaIuu.

Omnpenenute  BUABl  HEOOXOAWMBIX  HM3MeHeHWH.  Pazpaboraiite  mporpammy
OpPraHU3alMOHHBIX MU3MEHEHHH OTHOCHUTEIBHO BBIBEICHMS HOBOI'O TOBapa Ha PHIHOK, CO3/1aHUE
pacIoNoKeHMs K HeMy OTpeOuTenei.

Cumyayuonnoe 3aoanue 1

[Ipennpustue «A» - u3zBectHoe TOproBoe npeanpustue r./loneuxa. Pykooacrso TL|
IUTAHUPYET NMPOJOJDKATh MOJUTHKY JAJIbHEHIIEro 3arnoHeHUs] CBOOOIHBIX TOProBbIX IUIONIAIeH
3a CYEeT MPUBJICYECHUS KPYITHBIX apeHIaTOPOB - OPEHI0B U YCTAHOBJIEHUSI C HUMU J0JITOCPOYHBIX
NapTHEPCKUX OTHOILIEHUH. IIpu 3TOM CTOUT 3ajaHuE - CHM)KEHUE IKCIUTYyaTallMOHHBIX PacXO0B.
CraBka clienaHa Ha HEproCOXPaHsSIOIINe TEXHOIOTHH.

busnec-maHOM Ha CIEQyOIUNA TOJ HAMEYEH psJ MEPONPUATHN A IOJy4YEHUs
JIOTIOJTHUTEIIBHBIX JI0XO/10B 3a CUET pacIIUPEHUs IIATHBIX YCIIyT: 000pYAOBaHHUE aBTO-ITAPKOBKH;
OTKpBITUE AaBTOMOMKH; OOOpYJOBaHUE JI€TCKUX HIPOBBIX IUIOIIAAOK; HepeoOopyaoBaHue
SPMapOYHOH IIJIOIA U MO IJIOMIAKY JJISt UTPBI B OOYIUHT; OTKPBITHE 3a1a UIsl Kiyoa puTHecca.
[Inanupyercs mnpoBereHue paboT ans oOecrieyeHHs KoMdopra MOKyHaTenasM 3JIeMEHTaMHU
apXUTEKTYphl, JU3aiiHa, YPOBHEM OCBEIICHUS, KOHIUIIMOHUPOBaHUEM Bo3ayxa. CeroaHsi CTOUT
3ajjaya peBpalleHus «A» B O0JIBLIONH TOProBo-pa3BieKaTeIbHbII KoMILleKe 110 EBponelickomy
oOpa3iy. [l ocyliecTBiIeHHs] 3THUX H3MEHEHUil «A» TpeOdyeT OIpeneieHHbIX PECYpPCOB U
KBAJM(PHUKAIUU CIIELUATNCTOB.

Kakue Buapl M3MEHEHHWH IJIaHUPYET OCYIIECTBUTH mpenmnpusitue? Ilpoananusupyiite
BO3MOXHOCTh TPEANPHUATUS OTHOCHUTEJIBHO BHEIPEHHUs 3TUX H3MEHEHHH u pas3paboTaiite
IPOrpaMMy OpraHU3alMOHHBIX U3MEHEHHUH Ha CIETYIOIUN TO/1.

3aoanus 014 6HeayOUMOPHOU CAMOCMOAMENbHOU PAdOmbl

Temamuxka peghepamoe no oucyuniune:

Ucropus pa3sutus "llabnuk puneimns"

Oco6ennoctu nmpumenenus "l[ladbnuk puneitmns" B Jlonenke

MupoBoii onbiT nipuMeHenus "[labnuk puneinHz"

OcHoBHBIE U BcrioMorarenbHble PR -MHCTpyMeHTHI B paMkax (QyHKIIHMA
NMa0JIMK pUIICHTITH3

5. DddextuBHoe ucnonb3oBanue PR -TexHomorwii B yCIOBUSX PHIHOYHOMN
DKOHOMHKHU

6. PR:cymHocTs 1 3HaueHHE B COBpEMEHHOM OM3Hece

7.  CermeHTanus KaTeropuii 00IECTBEHHOCTH U OTPE/IEICHHS €€ YPOBHEM.

8. CoBpemeHHbIE TEHJEHIIMM MapKETUHIOBOM CErMEHTalluU

PO

9.  OO1IecTBEHHOCTh KaK 00bEKT KOMMYHMKATUBHOI'O BIUSIHUS

10. MexaHu3My B3aMOJICUCTBUS 1IEJICBOI " MMOTECHIINAIILHO-IIECJIEBOM
OOLIECTBEHHOCTH C IPEPUSATUEM.

11. Xapakrepuctuka PR -MHCTpyMEHTOB OMNOCPEACTBOBAHHOTO MAacCOBOIO

UH(OPMUPOBAHUS



12. Xapaktepuctuka cnenuanbHbix PR -meponpustuii

13. Ocob6ennoctu unctpymeHToB PR -nonnepxku

14. XapakTepucTuka BHYTpPEHHE-HANPABJICHHBIX  HHCTPYMEHTOB  MaOJIMK
PUICHIIIH3

15. OcobeHHOCTH COCTaBJIEHUS MIpecC-peu3a.

16. ®opmupoBaHKE UMUKA PEITPUATHS B YCIOBUAX KOHKYPEHIIUU

17. Poub I[1P-gesTensHOCTH B OPMUPOBAHUN UMHUJIKA

18. MeTtoaoa0orusi MOJAEIUPOBAHMS UMUKA TIPEATIPUSTHS

19. ®opmupoBaHHE ONTUMATBHONW CTPAaTETMM B 3aBUCHMOCTH OT MO3UIUH
UMUJKA TIPEITPUITHSA.

20. TexHonorus mnpoiiecca yrnpaBieHHs Ma0IUK pUIeHIIH3

21. CoBpemeHHBIE TOIXObI K JIAHUPOBAHUIO.



