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Macnopr

OUHEAMINBIX MATEPHANNE 1O }-"'-IEﬁH"I]'ﬁ AHCUHILINHE
{{KB&HHME‘TPHH JE TCIBH'PDBEI[EHI'IH?}

[lepeuens kommeTenmit, QOPMUPYEMEIX B Pe3VIIbTATE OCBOEHMS
yaebHoI grcuHnuuasl « KBaguMeTpHs B TOBADOBEISHHHY

No Kox DopMynHposka Koutponupyemere Drans
/1 | KOHTPOAHPYEMOH KOHTPOIHPYeMOit pa3zensl (TeMbl) (popMHpOBaH
KOMTIETEHIIUH KOMIIETEHIINH yaeOHOR IHCUHILTHHE] uf
(Monyis), (cemectp
npaKTHEn" H3yYeHus)
1 [TK-1 [TK-1 Cnocoben Tema |. OcnoBusie 3

OCYHIECTBIATE
HISHTH(UKALKIO 0
AKCIEPTHIY TOBAPOE.
BBISBIIATh
HEA0DpOKaYeCTREHHYIO,
(panbcHUIHPOBAHHY IO,
KOHTpahakTHy o
HPOLYKIHIO HA BCEX
ITanax
TOBapOIBHKEHNA,

TePMHHBI H OnpeaeneHuns.
Tema 2. HcTopud pa3eutia
KBAITHMETPHH.

Tema 3. Kauectso
HPOIYKIHH.

Tema 4. Metost
KBAIHMETPHH

Tema 5. Anropur™m
KBAJIMMETPHYECKOH OLEHKH
pazpaboTka MeTOTHKH
oueHkH kauectsa (MOK),
ucnonssosanue MOK

Tema 6. [locTpoenne
JiepeBa CBOHCTB,

Tema 7.
CranzapTuzoBaHHble
METOIL! aHATH3A |
ofecrieuenHs Ka4ecTpa.
Tema 8. Criupans kauecTsa,
IBOITIONHA B3TTIAI0B Ha
VIIPaBNeHHE KaueCTBOM
Tema 9. Konnera
BCEOOLLEro yrpaBieHns
gavecrsoM. [Ltanuposanue
kauecTsa npu oMo QFD




[Hokazarenm n KPHTEPHH OLEHABAHHA KOMIETEHLUHH, OIHCAHNE INKAJ OleHHBAHHS

IlokasaTens OlIEHNBAHAA KOMIIeTeH I

Ne| Kox konrpoanpyemoii | Kox u naumvenosanne | Kowrponnpyempie | HanMeHoBaHue
/n KOMITETEHIHH HHARKAaTOpa paziesbl (TeMbl) OLICHOYTHOTO
AOCTIEREeHHS yuebdnoii cpeacTea
KOMITETEHIITH ANCHATTHHBI
I [TK-1 Criocoben AT~ 1 -1 Tema 1. OcHoBubie Pedepar,
OCYIIECTBNATh Ocyuecrsiiser  10A00PTepMHHEL 1 YCTHHIH onpoc,
HICHTH(pHEAUHIO 1 BAKOHOLATEIbHBIX, OIPEICTICHIA, TECTOBEIE
IKCHEPTHIY ToBapos, METOAMIECKIX HTewma 2. Mcropus Ja1aHHA

BBIABTIATE
Helo0poKadeCTBEHHY IO,
(hansCHMPHUIUPOBAHHYIO,

KOHTpaflaK THy 10
MPOMYKIHIO Ha BCeX
3TANax TOBAPOJIBUIKEHS,

HOPMATHBHBIX
FIOKYMEHTOR
MPOBEICHIA
HICHTHOHKALH
TOBapHOIl IKCIICPTHEL

s

pasBHTHA
KBAITHMETPHE,
Tema 3. Kageerso
PO Y KIHH.
Tena 4. Merone
KBAIMMETPHI
Tema 5. Anroputm
KBATHMETPHIECKOH
DLIeHKH: pa3paborka
METOIMHKH OLEHKH
rauecTsa (MOK),
MCTIONL30BAHKE
MOIC
Tema 6. llocTpoenne
lepeBa CBOHCTR.
Tema 7.
CTannapTH30BaHHEIE
METOIbI AHAIH3A H
obecnedeHus
Ka9ecTBa.
Tema 8. Crinpans
AYECTRA, IBOIIOUNA
Ean ISI0B Ha
yITpaBIeHne
Ka4CCTBOM
Tema 9. Konueniumg
BceobLero
YIIpPaBiIeHHs
KAYECTBOM.
[Tnanuposannie
KadecTsa [1pH
romonm QFD




Kputepun u mixana oleHHBAHKS [0 OLEHOYHOMY MaTepuany « Y CTHRIH ompocy

[kana
OLIEHHBAHH i
(erTepBat Kpurepni QueHHBaHnA
fanmos)
E-I 0 Y CTHBIA QIIPOC BRITTOIHEH HA BEICOKOM YDOBHC (HPBEH_T[EI'[L,IE OTBETEI JaHBI
j1a 90-100% ronpocor)
5.7 Y CTHRIA OIIPOC BBINOJHEH HA CPEJAHEM YpPOBHE (IIpasH/IbHEIE OTBETH JaHE
Ha 75-89% BOnpocor)
1.4 VeTHbI O1pOC BRINOMHEH HA HU3KOM YPOBHE ([IpaBHIIbHBIE OTBETHl JaHbl Ha
60-74% ponpocos)
0 YCTHEII ONMPOC BRINONHEH HA HEYIOBIETBOPUTENRHOM YPOBHE (ITpABHILHEIC

OTBETH! AdHBI MeHee yem 60%0)

Kpurepuu 1 mikaina oUeHHBAHUA 110 OLleHOMHOMY Marepuany «Pedepary

I Ixana
OLIEHHBAHUS Kpurepnn oueHHBAHIA
(nHTEpBAN DANI0B)
Pedepar npencragieH Ha BBICOKOM YpPOBHE (CTYIEHT TIOMHO OCBETHI
5.6 paccMaTpHBASMYIO NPOOAEMATHKY, NPUBE] apryMEHTHl B MONL3Y CBOMX
CyIKOeHMit, Brageer NPOMHILHBIM  TIOHATHHHBIM  (KaTeropyalbHbIM)
ArIapaToM M T.IL)
Pedepar npencraBneH Ha CpeHEM YPOBHE (CTYIEHT B I[€/I0M OCBETHIL
3-4 paccMaTpHBaeMyto rpobreMarTuky, IPHBEN apryMenTel B MMONL3Y CBOHX
CYIKICHHH, JONYCTHE HEKOTOPbIE HETOMHOCTH | T.11.)
Pedepar mpeicrasned Ha HH3KOM  YpoBHe (CTYMEHT  JOMycCTHI
1-2 CYIIECTBEHHBIE HETOUHOCTH, M3J0MKUII MATEPUall ¢ OLUMOKAMY, HE B/IAJIEET B
JIOCTATOYHOH cTenenH mpoHIbHEIM KATErOPHAIBHEIM ANAPATOM | T.11.)
0 Pedepar npeacrasnen #a HEYAOBIETBODHTENBEHOM YPOBHE MWIH HE
MPEACTABIICH fCTV,‘Iﬂ]-]T HE T'OTOB, HE BHIIOJHMI 3alaHHE 1 T.ﬂ.}
Tadmuna 4 — [lepedent oleHOYHEBIX MATEPHATOB
[lpeacraenenue
Haumenosanue
Ne . . OUEHOYHOI'O
i OLEHOYHOTO Kparkas xapakTepucTiKa OLEHOYHOI'0 MATEpHana MATEPHATA B
Marepuana Hepeve
1 Pedepar [poaykr CaMOCTOATETLHOH paboter | Tembl pedeparon
obygalommics, NpeacTaR ol coboil KpaTkoe
H3INOMWECHHE B TMHCBMCHHOM BHIC HDﬂ}"‘{EHHhD{
PESYIBTATOB TEOPETHYECKOro aHanm3a
DIIpeAeneHHOil HayaHO {yuebno-
HCCICI0BaTCNBCKOTM) TEMEI, rac aBTOop
packpbiBael Cyrb  HecjemyeMoll  npobaemsl,
NPHBOAHT pA3NHYHLIE TOYKH 3PEHHA. 4 TakKe
coBCTBEHHbIE BAT/IS/ILI HA HEE,
2 YeTtunriit CpencTBO  KOHTPOINS,  OpPraHHM30BAHHOE  KaK Bomnpocet mo
onpoc CrenuaAnLEHAY Becena HpenoaaBaTEeIL e Teman/pasienan
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oOyHalONMUMCA Ha TEMBL. CBA3AHHEIE C H3Y4aeMOi y4eOHOH
yyeDHOH IOHCUHIUTHHOH, #H paccynTaHHOe Ha JUCITHTLIHHE
BEIICHEHHE o0beéma 3HaHWM 00y4aloLeroca IO
yueOHOH  JIMCUMILIHHE MM ONPEUEHSHHOMY
pasieny. TeMC, I'Ipﬂﬁ.l'lﬂME‘ H ..

3 Tecr Cuerema CTaHIapTHIHPOBAHHEIX 38 IAaH NI, DoHI TECTOBEIX
NO3BOAAIOMAS  ABTOMATH3HPOBATE  [IPOLEAYDY 3a0aHHl
M3MEpEHHd  YPOBHA  3HAHMA M yMeHHH
ofbydalnerocs.

METD,EI;H‘-IEC[EHE MATCPHANLL, ONpeaciisiiomine npoueay pobl OUeHnB A ?-HHHliﬁ,
YMeHHil, HABLIKOB

Hna yenemmoro ocsoenus yueGHOH AuCHMANNEHL! «KBamAMeTpHUA B TOBAPOBE/ICHUMY
BaJKHO CODMIONATE CHEAYIOUIME PEeKOMEHAANMH: TNMEPeil HEMOCPE/JCTBCHHBIM H3YUYCHHEM Kypca
O3HAKOMUTECS BCE COCTABISIOUIME NPOrPaMMBl, YYHTEIBAS, YTC OHA HIYUAETCH HE OTIENLHO, a B
cocrase Beel mporpamMmMbl 08ydenus 10 Hanpasineno moarotopkr. CamoctosTensHan pabota
oDydaionerocs B paMiax JaHHOro Kypca B OCHOBHOM COCTOMT B MOATOTOBKE K JEKUIHAM U B
pabore ¢ n1uTEpaTypoi.

Kpome Toro, B mpolecce NOArOTOBKH K 389€TY HACTOATENLHO PEKoMeHyeres odpauiarses
I TPOrpaMme Kypea 0 npopadareBaTh KK BOMPOC B KaX(A0H TEME € HCMNOJbL30BAHHEM BCEX
HMEIOIIMXCH B Paciopskenun 00yHaiomeroes pecypeoB — MaTepHaioB JEKIHHA, MPaKTHYeCKHX
JAHATHI, OCHOBHOM M OONONHHTENBHOH uTeparyphl. yueOHbIX MOCOOHI, METONHYECKHX
pexomengaunii. Pexomenayercs obcyxIaTh mMoObIe BOSHHKIIHE B XOJ€ HOAIOTOBKH BOIIPOCHL.
npoGaeMbl M HEACHOCTH C NPENoAaBaTeileM, He OTKIANLIBAA 3T0 00CyKAeHHE 0 3a4eTHOM
cecendl. [IpoOKOHCYIBTHPOBATECH C HPENOAABATE/IEM MOKHO BO BpeMs H I0OCe JeKNHOHHEIX |
[NPAKTHYECKHY 3aHiITHIl, B Yackl KOHCYIbTAlLHA W, M0 NPEeIBapHTENbHOH LOIOBOPEHHOCTH, B
JIpyroe speMsi, a TAKKe N0 IIEKTPOHHOH moyre. DTH BHAB PabOTEl MPEACTOMT OCYIIECTBIATE
KaK B [acCHBHOM, TaKk W B AKTHBHOH Qopmax, 4ro 0DeCnedHT IHANeKTHKY OOYHYCHHS H
caMo0Dy4eHHs, MOATOTORKH H CAMONOATOTOBKH, YTO OYIET CTHMYIHPOBATE CaMOCTOATENLHOCTh
OyIymero ChoenMaincTa. K YMCTY [ACCHBHBIX METONOE OTHOCATCA MOCCILEHHE JIEKIII,
NpaKTHYECKHX 3aig T, KOHCYILTALNH, BEJICHHE KOHCIIEKTOBR.

DeMeHTOM KAk aKTHBHOM, TaKk M NACCHBHON paDOThl [0 OCBOEHHIO TEMBI JABMAACTCH
camocToaTeapaas pabora. OHa ABIACTCA HCODNOIHMMON Ha BECH eTaiMay H OpH Beex (opmax
H3YHCHHE [PCiMETa. Baxno moMEHTE: Ge3 CAMOCTONTEIRHOH paﬁﬂTH HERO3IMOIKHO CEPBE?er}E
ocroeHue nmoboro kypca. Hamo §wITE roToBbIM K TOMY, 4TO N0 BPCMCHH, 3ATPAMEHHOM HA
INCHMIUIAHY. OHa OyneT npepajMpoBarh Hajl MHEIMH BHOamp pabdorsl. Ocsoenwio y4qebHOro
mMarepuana DOJNBLWIYIO [OMOIIL OKEMET JHYHBIT  TBOPYECKMH MOAXOH, CBA3AHHEIL C
JOTOMHHTEBHEIM POCMOTPON MarepHana 1o OT/eAbHEIM TeMaM B OMOIHOTEKax M CHCTEME
«Moodles.

B nponecce ocBOeHHS Kypea BaycHOH CTOpoHOH sBisercs padora ma camoifl nexuuu. B
JABUCHMOCTH OT YPOBHS HHAHBUAYAIRHOH [OANOTOBKHM PEKOMEHAYETCH COKPAIIEHHOE WM
MOJIHOE KOHCHEeKTHPOBaHKE Mexuun. «byMamkHbi» BAPHAHT KOHCIEKTa JOTKEH MMeTh pabovee
none, Ha KOTOPOM BBRIHOCATCS OTJCABHLIE BONPOCHL. KOTOPBIE BO3HHMKAIYT B XoJe
IE]JUL‘.J'I}’LLLHBﬂHﬁFI JIEKLIHH MM ]J'clﬁ{'ll'[bl C €€ RKOHCIERTOM, Pasmnoro pola JellIo/IHeHMA o lcypcy‘
Pexomeniyercs seipadoTarh ¢BOI CTH/IL ONOPHOTO KOHCIIEKTA M COKPALICHUS KUBOTro TexeTa. B
KOHEYHOM c¢Here, 9T0 ocsofoaut ofyyaiomerocs oT ety wudQopMmammy, gact
BO3MOMKHOCTE SKOHOMHUTE CHII M BHHMAHHE.

Oanoit u3  Qopm camoctostensHoll  paboTel  sBTIseTCs  Hanmucanme pedeparos.
PexonMennanuy 110 HAMHCAHHIO pedJEp‘dTGB: Ha OCHOBC OZHAKOMICHHA C l'l'le'[_‘ra.\-ﬂ'-Lﬂﬁ Kypea, B
COOTBETCTBHH C ¥KejIaHueM 1yOnHuHoro BEICTYTUIRHMS Ha CeMUHApe HIM 3aI0HTL MarepHaia Ha
KOHCYNBTALMH OCYIIECTRAAETCH BRG0P Tembl,. JKenatenpHbll mopsnok paGoThl Hajl HEH:
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H3yHeHHe y4eOHMKA 110 TeMe, B Npejenax KOTOpoii BLINOMHseTCA pedepar, NPOCITYLIHBAHUE
COOTBETCTBYIOWIEH INeKLHH, moadop AMTepaTyphl, VyKa’aHHOH B JaHHOl nporpaMme,
MPHBIIEYCHIE NOTONHMTEIBHOR JMTEpaTyphl umu meTouEnkoB. [lpm cocrapmeHmu nnana
pediepata BaXAHO YueCTh IPABIILIYIO CrpykTypy: Boeacume. Octosran wacts. SaxuuucHue.
M3yuenne ux B COOTBETCTBHH ¢ PEKOMEHIYEMBIMHU BOITPOCAMH, PacNOI0KeHHE BBIMTHCOK 110
lj1aHy, CMBIC/IOBOE COelHHeHHe HUX. (DOPMUPOBAHHE TEKCTA B COOTBETCTBHM € OBLEMOM B
npegenax 10 — 15 mcros qopmara A4 (1,5 unteppana. wpndgt Times New Roman. Pasmep
wpnpra 14, napaMeTpe! CTpaHKIELL [€B0E. BEpXHEe, HIBKIee 1004 — 25 MM. JeBoe nosue — 10
MM, OTCTYHbI B Hauate adsana 1,25 cm; Tabiuibl MO DHCYHKH — BHYTPH TEKCTA, CIIHCOK
HCMOJIB30BAHHOH JIMTEPATYPLI — IOCIE TEKCTa),

Hns oueHKN 3HaHKHA OOYHAIONMNCH HCIIO/IB3YIOT TECTORBIE 3AMAHHA B 3aKpHITOl dopue.
Tectnl BLINONHAIOTES MO BCEM TPeM MOmynaM yueGHOM mmermmauiel «CHCTeMBI VIIpaBIcHHA
KauecTBOM», Penrenne TecToBoro 3afauus MpernonaraeT BLIS0p Mo yCIoBHe TecTa (B KOTOPOM
3AKOINPOBAH OTBET) OMHOIO M3 BAPDHAHTOB TPEINAraeMbIN PEUICHHH, — Haubonee aneKBaTHOro,
BAMIAHOIO B Ka4decTse pemienus. [IpasuibHoe pelienue TeCTa NMPEANIONAraeT HAYHCIEHHE
Danios. TecTbl BBHIMOMHAOTCA B pexuMe/iuMuTe BpeMeHd — no 30 Mub. Beinonmemie
MOAYMBHBIX TECTOBEIX KOHTpOXeHl — OJHOKPATHO, MOBTOPHOE He npeanonaraercs. K
BEITTOJIHEHITIO TECTOBBIX 3a0aHHH PeKOMENIYCTCS IPHCTYNATE [ocne 00CTOSTeNLHOr0 U3y YeHHS
TeM (BONPOCOB) MOayJier yueOnoit JHCIIHIIHHbL.

YeTHBIH OMpOC NO3BONAET ONEHHTH 3HAHMS H KPYrosop OOVHAIOWErocH, yMeHue
JIOIHYECKH MOCTPOHTE OTBET, BIANCHHE MOHOIOIHYECKON peusio M HHBIE KOMMYHHKATHBHBIE
HaBeiki. Onpoc kak BakHefimee CPeACTBO PAIBHTHA MBIIUTEHAS W peud o01anaeT GOMbIIMMHE
BOIMOIKHOCTAMH ~ BOCOHTATENbHOrO BOsgelcTeus mnpenonasarens, Ofyugamwas (yuxims
COCTOMT B BBIABICHHM JETAlEH. KOTOPLIE N0 KAKHM-TO NPHYHHAM OKA3a/lHCh HENOCTATOYHO
OCMBIC/ICHHBIMH B X0J€ y9eOHBIX 3aHATHI W NPH IOArOTOBKE K 3aueTy. ONpoc npoRoauIcs Ha
MPaKTHYeCKHX 3aHATHAX 10 M3YYAEMOil TEMe,

[o yuebuoli muenmiumue «KBanuMerpus B TOBAPOBEASHHHY». COINMACHO paboyeii
TNporpaMme, MpeyCcMOTPeH 3a4€T, KOTOPbLil IPOBOAUTCA B YCTHOH (hopMe.

3a4eT MPOBOAMICA B TOM CIy4ae. eciy O0YYAIOLIMACH B TeYeHHe CEMECTPA HE CMOr
Habparh HeoOXOOMMOE KOJNHMYECTHO DANNOB. KOTOpPOE COOTBEICTBYET €ro YPOBHKO 3HAHUH W
Kenaer  yayqmmTh cBofi pesynsrar., I3 nponecce ma 3agere cobeceoBaHud BLIABIIETCA M
OLEHUBACTCA YPOBEHE 3HaHU 00y yaonuyes.

Bonpocot dns nodeomosku & savemy

1.Pome u smavenpe kadyecTBa B NOCTHKEHMH YCIEXa KOMNAHWN. SIMOHCKAN KOHICITLMS
OCHOBHBIX YPOBHEH Ka4eCTRa,

2. KonkypenTococobHoeTs IpoayKiim i uennocts, KoHKY penToCnocofHOCTS HPeANpHATHA H
KauecTRo.

3. lonaTHe KadecTpa. DBOMOUMA NOHSTHS Kadeerna. OCHOBHBIE TEPHOJL! PASBHTHSA KayecTsa.
4. OcHOBHBIE 3Tansl Pa3ssuTHs YOpaBleHHs KauccTmoM, (CHOBHBIE 3ajavi YHIpABIEHUSA
KaqecTBOM. ODBeKThl, cyOBeKThL (DYHKLHOHAN VIPABICHHS KAUYECTEOM.

5. Tumel w0 Buis!l METOHOB yHpaBnenHs kauecTsoMm. (CHOBHBIC STAMBl AHIHEHHOO [HKIIA
mpoaykimy. [paaunme: odecrieuenns KauecTsa mpony K.

6. Monesnm obecrievenus kavecrsa npogykuun: uxn Jomunra-llyxapra. [letns kauecrsa 1o
Matixmy Iloprepy. [lerns kauectna B [SO 8402,

7. Monemn obecrieueHHs xauecta npoxykmmm: CHEpans KauecTsa (crmpane  [lacypana).
Wwxnanpunr xavecrsa Tarytu. [IporpaMma Homs nedexros @, Kpocou.

8. Mogemn ofecnedenns kawecrsa npoaykmuu: Momens yIOpasienud Kadecrsom A,
Deitrenbayma. Momens ynpasnenus kauecresom rrunrepa-Carriara, '

9. Mozenu obecrreuenns: kadecTBa NpoayKIMA: Moens Hopraku Kano. Monens ynpasieHus
kauectBoMm Cerenun,
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10, O6mas xapaKTepHCTHKa OTEUeCTREHHLIX MOene ynpasnenus kadecteom: BMIT (cucrema
Oesfe(exrHoro  marotoBNeHms npoaykmmm), CBT  (cucrema BeanedertHoro  TpyHa).
KAHAPCITH (cuctema "KadecTBo. HaTeKHOCTL, PECype ¢ NEpBEIX H3tenuit").

11, OBmas xapakTepricTika 0TeHeCTBERILIX Moaeneil YiTpasaenus kauectsom: HOPM (cHecTema
HAy4HOH oprammsaumm paboT Ho NORLILEHIIO MoTopecypea), KCYKIT (KOMITEKCHAS cHETeMA
ylpasiachua kaqectsom npofaykumu). ECIYKII (enmHas cuerema rocyJapcTBEHHOTO
YIPaBiIcHHA KAYECTBOM IPOIYKIHH).

12, Mpusayune: [Jemunra. DTansl 0OBLIICHHS KAYeCTRa Hocypana, [lnas noBHIICHHS KavecTEa
Kpoctn.

13. Mogens uenHoctn yeiayrd 3eifrxamis, Coxycnposansocts Ha norpebutene 8 TQM:
MOIENL PAPRIBOE 3eiTXaMIs [enouKH MOCTABIUHK-TIDTPEOHTEIIb,

4. Mosrosoii  mrrypm, GI0K-CNeMa Opolecca. KOHTPOJIBHBIE JIHCTKH, THCTOIPAMMBL,
CTPATH(HKAINA HaHHBIX.

15, Auarpavmer [Napero, Menkaser, auarpamMMer paccesHus.

16, KoHTPO/IBHbIE KAPTBI IO KONMUECTBEHHOMY MPH3HAKY .

I7. KonTtponbhbie KapThl M0 KAYECTBEHHOMY MPHIHAKY, MHTEPIPETAINS KOHTPO/IBHBIX Kapr.
KapThl KYMY/ISTHBHBIX CYMM.

18. Huarpamma cpomcTma, amarpamma cssself (rpahux ceszeii), JAPEBOBUAHAA IHATPAMMA,
MaTpUuIHag quarpamma (rabnuia xavecrsa),

19. Crpenounas omarpamma, IHarpaMma NpolEecca OCYIIeCTBAeHHs TPOrpaMMbel,  MaTpHia
propHTeTos. JTHarpaMmma notpeSutensLCkoll HeHHOCTH.
20. PasgeprriBanne (ynxuuy kavectra (QFD),
21. CALS - Texronorum.
22. 6 Sigma.

23. CpaBHenye mapagurM yupasiesus 3aTpaTaMi Ha KA4ecTBO: TPaMIHOHHOE W COBPEMEHHOE
ynpas/ieHue satparamu, 3aTPaThl Ha KAYeCTBO: CYIIHOCTL 3ATPAT HA KAYECTBO, IMeMEHTHI 3aTPaT
Ha KAYECTBO.
24. Knacenuxauns 3arpar na kauectso: nomxon Jxypana - Deifirendayma, Knaccuduranus
sarpar Ha xauecTso: noaxoa P. Kpocon.
23. Mozesns satpar na mponece cornacao I'OCT P 52380.1. Ouenxa u yuer 3aTpaT Ha KauecTBO
Ha ocHOBE (hyHKUMOHAILHOTO Tonxona (ABC-mertona),

26. DasoBbie nend. (QyHKIHM M OPHHEIEIEL crapgaprusannn. HaumoHansmas cHerema
CTAHIAPTH3AIINN,
27. Mexaynaponusie cranmapre:r [SO 9000, Cranuapri [SO cepuir 14000, Mogens cHeTensl
MEHELKMEHTA KavecTRa.
28. Cpasuenue napamurM Kauecrsa: Tpamuituonsoit 1 TQM napamgur. Mpyuamms TQM:
OpHEHTalHs Ha NOTPeOHTETA, IHACPETBO PYKOBOIUTENS, BOBIEUYEHHE PabOTHHKOB, [IPOIECCHBI
[IOJIXOM, CHCTEMHBIH NOAXO/, K MEHEDKMEHTY., HOCTOSHHOE YIIydileHHe, MPUHATHE PEIICHHI.
OCHOBAHHOC Ha (haKTax, B3aMMOBBITO/IHBIE OTHOIIEHHS ¢ TIOCTABIIMKAMH,
29. Dnementsl crparernn TQM. Choxyenpopansocts na pouecce s TQM,
30. Henpepeeroe nocrosHaoe yayumenne: Kaizen w Kairyo. Tonwruka OpTaHu3anuy B
yemosuax TQM.



