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1. OIMCAHUE YUYEBHOU JUCIIUIJIMHBI

HaunmenoBaunue nokasaress

HanmeHnoBanue ykpylnHEHHOU

Xapaktepuctuka yu4eOHOM

IpyIIbl HAIPaBJIEHUHN OArOTOBKH, JUCIUIUIMHBI
HaIpaBJIEHUE TI0JITOTOBKH, OYHas 3a04Has
po(duib, MporpaMMa BBICIIETO dbopma dopma
o0pa3zoBaHus 00yueHus 00yueHus
KosnuecTBo 3aueTHbIX YKpynHeHHas rpyIla HalpaBjIeHUun BapuaruBnas
enuHuI — 4 IIOJTOTOBKU

43.00.00 CepBuC ¥ TYPHU3M
(xox, Ha3BaHUE)

HanpaBnenune noaroToBku
43.03.03 'ocTHHHYHOE J1€]10
(xox, Ha3BaHUE)

Monayneii — 1 [Tpoduns I'ox moaroroBku
CMBICTOBBIX MOAYNEeH — 3 T'oCTHHMYHOE M pecTOpaHHoe J1eJ10 4-i \ 4 -
OO6111ee KOJIMYECTBO (Ha3BaHUE) Cemectp
7-ii | 8-ii

Yacos:. — 144 Jexuun

32 yac. \ 6 Jac.
KoaudgecTBo 4acoB B I[IpakTHyeckne, ceMMHAPCKHE
Hezento /uig o4Hoi ¢popmel | [Iporpamma Bbiciiero o6pazoBaHust 3aHATHSA
00y4eHMUS: — mIporpamma OakajaBpuara 32 gac \ 6 yac

ayAUTOPHBIX — 4;
CaMOCTOSITEIHHON PabOThI
obOy4varomerocss — 4

JlabopaTopHble 3aHATUA

CamocrosiTesbHasi padora

49uac. | 120,7 uac.
NupuBuayanbHble 3aJaHUA ™
3 TMK KonTposbHas
paborta
®dopma NPOMEKYTOUHOM
aTTecTaluu:
HK3aMEH \ HK3aMEH

* st ouHOUM (popMBbI 00yUYeHHST YKa3bIBACTCS KOJUYECTBO MPOBOJUMBIX TEKYIIHX MOYJIBHBIX
koHTpousier (Harpumep, 2TMK), npu Hanmmunu — KypcoBast padota/mpoekt (KP/KIT)

Ui 3a04HOM (popMbI OOyuUEHHS] YyKa3bIBAeTCs, NPHU HAIWYHMH, AyJAUTOpPHAS MHCbMEHHAsI
pabora/konTposbHas pabota (AIIP), kypcosas padora/mpoekt (KP/KIT)

CooTHOIIIEHNE KOJIMYECTBA YaCOB ayTUTOPHBIX 3aHATUH U CAMOCTOSATEIHLHON pabOThI

COCTaBJIACT:

JUTsl O4YHOU (DOpPMBI OOyUEHUST — —
JUTs1 3a09HOM (pOpMBI OOyUEHHUST —

64/49
12/120,7




2. IIEJIb M1 3AJAYY YYEBHOM JJAUCHUILJINHBI

Henp y4eOHON AUCHHMIIIMHBI:
npuoOpeTeHNue TEOPETUUECKUX 3HAHWW W MPAKTUYECKUX HABBIKOB B cepe MpearnpuHUMaTebCTBA,
cepBuca, (OpMHUPOBAaHHS KOMILJICKCHOTO TIPEACTaBICHUS B OOJACTH OpraHU3aldy CEPBUCHOMN
IPEANPUHUMATENBCKON ACSITEIBHOCTH.

3agaum y4eOHO JUCHUNIMHBI:

HU3YUYUTh HABBIKH IIJIAHUPOBAHUWA, OPraHu3aliivi W YIPABJICHUA ACATCIBHOCTU HpeI[HpI/ISITI/If/'I
CepBHCa, O3HAKOMUThL C OCHOBAMH OPraHU3AIMOHHO-TIPABOBHIX (OPM TPEINpHUSITAN CepBHUCa,
BBIPa0OTATh HABBIKH 110 Pa3pabOTKe | MPEICTABICHUIO OM3HEC-TUIAHUPOBAHUSI.

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII BITO

VYueOnas aucuumiauHa b.1.B.23 «OkxoHOMHKAa W oOpraHuzauus HPEeINpHUITHA HHIYCTPUH
roCTENPUMMCTBAa» OTHOCHUTCA K BapMaTMBHON wactu mnpodeccuonansHoro nukia OIIOII BO mo
HanpasJieHHIo moaArotoBku 43.03.03 ['ocTuHUYHOE J€I10

H3yuenue Oaunoll Oucyuniunvl 6a3upyemcsi HA 3HAHUAX MAKUX VUEOHbIX OUCYUNIUH:
«[IpennpuHUMATETHCTBO B TOCTUHHYHO-PECTOPAHHOM XO3SHCTBEY», « IKOHOMUKA MPEITPUITHII.

Yuebnas oOucyunnuna sensiemcs ocHogononazaroweu  Ons  U3YYEHUs MaxKux —y4eOHbixX
oucyuniun: «IKOHOMHYECKHHA aHaIHM3 JEATEIBHOCTH MPEINPUATHH TOCTHHUYHO-PECTOPAHHOTO
X0351cTBaY, «VITHHOBAITMOHHBIE TOCTUHUYHO-PECTOPAHHBIC TEXHOJIOTHI.

4. IEPEYEHb TIJIAHUPYEMBIX PE3YJBTATOB OBYYEHUS TIO YUYEBHOM
JAUCHUIIVINMHE MOAYJIIO), COOTHECEHHBIX C IHNIAHUPYEMBIMHA
PE3YJIbTATAMU OCBOEHHUSA OBPA3OBATEJIbHOU ITPOI'PAMMBI

B pesynbrare ocBoeHus u3ydeHHs] y4eOHOW NUCHUIUIMHBI y OOydarolerocs AOKHBI ObITh
chopMUPOBaHbl KOMIIETEHIIUH 1 HHANKATOPbI UX 10CTHKEHHS

Koo u naumenosanue Koo u naumenosanue unouxamopa oocmudicenust KomnemeHyuu
KOMHnemenyuu

T1IK-2. Criocoben NJK-1nk2 Co3gaeT u agantupyet OU3HEC-MOACIN IS

3¢ GEKTUBHO YIPaBIISThH TOCTUHUYHBIX U PECTOPAHHBIX MPEANPHUATHIA, yIUTHIBAsI PbIHOYHbBIE

pecypcaMu U mporeccamu B yCIIOBUS U TOTPEOHOCTH KITMEHTOB

FOCTUHUYHO-PECTOPAHHOM NIK-2mnk-2 [IpoBoAUT aHamu3 pe3yabTaToB X031MCTBEHHOM

X03s1iicTBe, 0OecreunBas JEeSITeIbHOCTH MPEANPUATHI cephl rOCTENPUUMCTBA U

YCTOWYMBBIN POCT U pa3BUTHE | OOIIECTBEHHOTO MUTAHUS

OusHeca NK-3nk-2 PazpabaTeiBaet miuaHbl U OFOIKETHI, COCTABIISIET
OTUYETHOCTb, IPOTHO3UPYS AOXOJIbI U PACXOIbl, MOTPEOHOCTD B
pecypcax aisi NpeInpUsITHi HHAYCTPUU TOCTEIPUUMCTBA

B pe3ynbrate u3y4eHus: AUCIUILTAHBI 00yYaIONHICS TOJDKEH:
3Hamb:
— TIOPAJOK TOCTAHOBKHU IleJiel OW3Heca M OpraHM3alMOHHBIE BOIPOCHI CO3JIaHUS CEPBUCHOM
KOMITaHHH;
— TIPAaBOBOW CTaTyC MNPEANPUHUMATENS, OPraHU3allMOHHO-TIPABOBBIC (DOPMBI FOPHUANIECKOTO
JIUIIA ¥ TaIbI IIpoliecca ero 00pa3oBaHus;
— MOPSJIOK JIMIIEH3UPOBAHMS OT/ICIBHBIX BUIOB CEPBUCHOMN JESTEILHOCTH;
—  HOPMATHUBHO-TIPaBOBYIO  0a3y, 9JTambl  TOCYAApCTBEHHOH  CYOBEKTOB  MAaJiOTo
MpePUHIMATEIHCTBA B CEPBUCE;
— (OopMBI TOCYIAPCTBEHHOM MOIAECPKKH MAJIOT0 OM3HECa B CEPBHUCE;
— CHCTEMBI HAJIOTOOOJIOKEHHs], TMPHUMEHsSIeMble CYOBEKTaMH CpeIHero Omu3Heca, MOPSA0K
WCYHCIICHUS YIUTAYUBAaEMbIX HAJIOTOB;
— MOpsAI0K (HhOPMUPOBAHUSI UMYILECTBEHHON OCHOBBI MPEANPUHUMATENHCKON JESITEILHOCTH B
CEepBHCE;



— LICHOBYIO ITOJIMTUKY OPraHU3alluid B CEPBUCE.

ymemb:

— pa3pabaThIBaTh U PeaTU30BBIBATh OM3HEC-UCH B c(hepe cepBuca;

— CTaBUThb LEIM B COOTBETCTBUU C OPraHU3alMOHHBIMH BOIMPOCAMH CO3/IaHUSI CEPBUCHOIO
ousHeca;

— (opMHpOBATH MAKET JOKYMEHTOB IS TIOJY4EHHUs TOCYIAPCTBEHHOM MOIICP>KKH OpraHu3aIiu
CEpBHUCA;

— HAYUCJIATh yIJIAYMBAEMbI€ HAJIOTH, 3aMOJHATH HAJIOTOBBIE JIEKIIapalliu;

— 0(hopMIISITH B COOCTBEHHOCTh UMYIIIECTBO;

— (hopMupoBaTh MaKeT JOKYMEHTOB JJIs TIOJIYYCHHS KPEAuTa CEPBUCHOM OpraHu3alluu;

— aHaJM3UPOBATh PHIHOYHBIE MOTPEOHOCTH U CITPOC HA HOBBIE TOBAPHI M YCIYTU B CEPBHUCE;

— 000CHOBBIBATH IIEHOBYIO MOJUTHKY OpraHU3alluid CEPBUCA;

— BBIOMpaTh CIIOCOO MPOJBUIKEHUS CEPBUCHBIX YCIIYT.

e1a0emv:
— METOJIaMU TUJITAHUPOBAHUS M Peai3allii OCHOBHBIX YIPABICHYECKUX (PYHKIIMI OpraHu3aii
cepBuca (IpUHATHE PEIICHU, OpraHu3aIlisi, MOTUBUPOBAHUE M KOHTPOJIb);
— COBPEMEHHBIMH TEXHOJIOTHSMU J(PPEKTUBHOTO BIMSHUS HWHIAUBUAYAIHHOE W TPYIIIOBOE
MOBEJICHNE B OPTaHU3aIliU CEPBUCA.

5. MPOT'PAMMA YYEBHOU JUCHUTLJINHBI

CMBICJIOBOM MOJAYJb 1. TEOPETUYECKHE OCHOBBI JESTEJbHOCTH
NPEANPUATUI UHIYCTPUU T'OCTENIPUMMCTBA
Tema 1. UnayCcTpus rocTENpUUMCTBA B YCIOBUSAX PHIHOYHOW SKOHOMUKH
Tema 2. Ctparernueckoe mjiaHUPOBAHUE HA MPEANPUATUSIX UHIYCTPUU FOCTEIPUUMCTBA
Tewma 3. [IpeqnpuHUMATEIHCTBO M OPraHU3AMOHHO-TIPABOBBIC (DOPMBI IPEATPHUATHI

CMBICJIOBOM MOAYJIb 2. INJIAHUPOBAHUE JAEATEJIBHOCTHU
NPEANPUSTUN CEPBUCA
Tema 4. IlnanupoBaHue onepaoOHHBIX T0X00B MPEANPUATHI HHIYCTPUH TOCTEPUUMCTBA
Tema 5. ®opmupoBaHue IaHa o Tpyay
Tema 6. [lmanupoBaHue TEKYIIUX PACX0I0B MPEANPUATHN
Tema 7. [lnanupoBaHue onepaoOHHON MPUOBLIH MPEANPUATHI

CMBICJIOBOM MOAYJb 3. OPIFAHM3ALIMA U OLEHKA TIIPOLECCA
OKA3AHMUS YCIYT
Tewma 8. Opranuzanus NpoUeccoB OKa3aHUsl YCIyT
Tema 9. Onenka 3()(eKTUBHOCTH KaTUTAIbHBIX BIOKCHUM
Tema 10. OueHka pUCKOB M METOJIbI UX CHUKEHUS.



6. CTPYKTYPA YUEBHOH JUCIHUILJINHBI

KomnunuectBo yacos

HazBanue cMBICIIOBBIX

ouHas popma oOydeHus

3a04Hast popma 00ydIeHUS

MOJyJIEH U TEM BCET0 B TOM YHCJIE BCEIO B TOM YHCJIE
1 n | 1a6| ung| CP n | o |mab| man | CP

1 2 3 4 5] 6 7 8 9 [ 10 | 11] 12 | 13
MoayJb 1. JkoHOMHMKA U OPraHU3aNUs NPeANPUATHH HHAYCTPUM FOCTENPUUMCTBA
CMBICJI0OBOHA MOAYJIb 1. TEOPETHUYECKHUE OCHOBBbBI JEATEJBHOCTH
NPEJNPUSTUNA MHAYCTPUU TOCTENPUMMCTBA
Tema 1. Nunycrpus
rocTenpuMMcTBa B yCJOBUSX 9 2 2 5 13 - 1 12
PBIHOYHOM Y5KOHOMMKH
Tema 2. Crpareruueckoe
IJIaHUPOBaHUE Ha | g 4 4 5 13 1 i 12
MPEANPUITHSIX WHIyCTpUU
TOCTEPUUMCTBA
Tema 3.
[IpeanpuHMMATENBCTBO ni3 4 4 5 14 1 1 12
OpraHU3aI[MOHHO-TIPABOBBIE
(dhopMBbI IpenpUATUI
Hmozo no cmuicnosomy 35 10 | 10 15 40 > | 2 36
Mmooy 1
CMBICJIOBOM MOAYJb 2. IINIAHUPOBAHHME JESTEJBHOCTHU MPEJINPUSATHI
NHAYCTPUU N'OCTENNPUUMCTBA
Tema 4. [InanupoBanue
OTIEpALMOHHBIX I0XOA0B 13 4 4 5 13 1 i 12
MPEeANPUATHI UHIYCTPUH
rOCTENPUUMCTBA
Tema 5. ®opmupoBaHue miaHa 9 ) ) 5 13 i 1 12
110 Tpyny
Tema 6. [ImanupoBanue
TEKYIIUX PacX0J0B 9 2 2 5 13 1 - 12
NPEIPUATHI
Tema 7. [InanupoBanue
OIepallMOHHOU npuos | 9 2 2 5 13 - 1 12
NpeANPUATUI
Hmozo no cmuicnosomy 40 |10 | 10 20 59 ) ) 48
MO0y 2
CMBICJIOBOM MOJ1Y.JIb 3. OPTAHM3AIINA U OLIEHKA MPOIIECCA OKA3AHUSA YCJIYT
Tema 8. Opranuzanus nporecco 13 4 4 5 13 1 i 12
OKa3aHus yCIyr
Tema 9. Onenka 3(1)(1)eKTVI/IBHOCT1 13 4 4 5 14 1 1 12
KaUTAJIbHBIX BJIOKEHUN
Tewma 10. OueHka pucKoB U 13 4 4 4 134 i 1 12,7
METO/Ibl UX CHUKEHHUSI.
Hmozo no cmeicnosomy 39 | 1 14 407 | 2 ) 36,7
Mooy 3
Kamm 1,6 - - - | 1,6 - 1,2 - - - 109 -
K9 2 - - - 2 - 2 - - -1 2 -
Kammk 0.4 - - - 104 - 0,4 - - - 104 -
Konmponw 27 - - - | 27 - 8 - - | -1 8 -
Bcero yacos: 144 | 32 | 32 | - |31 | 49 144 6 6 | - [11,3/120,7




[Ipumeuanus: 1. 1 — nexuuu;

2. 1 — IpaKTUYECKUEe (CEMUHAPCKUE) 3aHATHUS,
3. 1ab — nabopaTopHbIE 3aHITHUS;

4. yH/1 — UHAWBUYaAIIbHBIC 3aHATHS,

5. CPC — camocrosTenbHas paboTa;

7. TEMbl CEMUHAPCKHNX U MIPAKTUYECKUX 3AHATUI

N KosmyecTBo yacos
3 /1'1 Ha3zBanue temsl OYHAs | 3a04YHAas
dopma | ¢popma
1 Tema 1. Cdepa cepBuca B yCIOBHIX PIHOYHOW SKOHOMHKHU 2 1
2 | Tema 2. Crparernyeckoe IJIaHUPOBAHUE HA MPEANPHUATUIX CEPBUCA 4 -
3 Tema 3. IlpennpuHUMATEeNbCTBO W OPraHU3AIMOHHO-TIPABOBBIE (POPMBI 4 1
MIPEATPUSITHI
4 Tewma 4. TlnanupoBaHue ONEPAIMOHHBIX JOXOO0B MPEANPHUITUHI CEpBUCA 4 -
5 Tema 5. ®opmupoBaHue MIaHa MO TPYLY 2 1
6 | Tema 6. [ImaHupoBaHME TEKYIINX PACXOI0B MPEANIPUITAN CEpBUCA 2 -
7 Tewma 7. IlnanupoBanue onepanoOHHON TPUOBLTA IPEANPUITHI CEpBHCA 2 1
8 Tema 8. Opranuzanus IpoLIECCOB OKa3aHUs yCIyT 4
9 Tema 9. Onenka 3¢ (HeKTHUBHOCTH KaTUTATBHBIX BIOKEHUM 4 1
10 | Tema 10. OnieHKa PUCKOB U METOJIBI MX CHUYKEHUS. 4 1
Bceero 32 6

8. TEMBI IABOPATOPHBIX 3AHATHM He npeaycMOTpeHO

No KoandecTBo 4yacoB
i HasBanue temsl O4Has | 3a04Has
dopma | dopma
He 3amianupoBaHbl
9. CAMOCTOSATEJIBHASA PABOTA
KonunuecTso
Ne o/ Hasanue tembl SR
O4YHas | 3a04Has
dopma | dopma
1 Tema 1. Cdepa cepBuca B yCIOBHIX PHIHOYHOM SKOHOMHUKHU 5 12
2 Tema 2. Crparernyeckoe IIaHUPOBAHUE HA MPEANPUITHIX CEPBUCA 5 12
3 Tema 3. HpeizmpI/IHnMaTenLCTBo U OpraHU3aI[MOHHO-TIPABOBbIE (HOPMBI 5 12
NpEeANPUITHI
4 Tema 4. IlnannpoBaHne onepaOHHBIX 10X00B IIPEANIPUATHI cepBUCa 5 12
5 Tema 5. ®opmupoBaHue IIaHa IO TPYLY 5 12
6 Tema 6. IInaHupoBaHne TEKYIIUX PACXOA0B MPEANIPUATHI cepBUca 5 12
7 Tema 7. [InanupoBaHue onepauMoHHON NPUOBLIM IPEANPUATHIA cepBHCca 5 12
8 Tema 8. Opranuszanus NporeccoB OKa3aHUs yCIyr 5 12
9 Tema 9. Onenka 3¢ eKTUBHOCTH KalUTAIbHBIX BIOKEHHH 5 12
10 Tema 10. OuieHKa pUCKOB M METOJIbI X CHUKEHUSL. 4 12,4
Bcero 49 120,7




10. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O MHNPOLHECCA A JIMIl C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA 1 UHBAJIM10OB

B xonme peanmuzanuu y4eOHOW AMCIUIUIMHBI HMCHOJB3YIOTCS CIEIYIOIIUE OMOJHUTEIbHBIC
METO/Ibl 00YYEHHUsI, TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTalluy 00yJatonIuxcs
B 3aBUCUMOCTHU OT UX UHIUBUIyAIbHBIX OCOOEHHOCTEH:

1) s cnensix u c1a0OBHISAIINX:

- JeKuuu OQOPMIIIOTCS B BHJE OJIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IIOMOIIBIO
KOMITBIOTEpA CO CHCIHATTM3UPOBAHHBIM MPOTPAMMHBIM 00€CIICUCHHUEM;

- TIMCBMCHHBIC 3aJIaHUs  BBITIOJNHSIOTCS HA KOMIIBIOTEPE CO  CICHUATH3UPOBAHHBIM
MIPOrPAMMHEIM 00€CIIeYeHUEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- JUId BBITIOJNHEHMS 3aJaHUS TPH HEOOXOJMMOCTH TMPENOCTABISIETCS YBEIUYHBAIOIIEE
YCTPOKCTBO; BO3MOYKHO TaK)K€ MCTIOIh30BaHNE COOCTBEHHBIX YBETMUMBAIOIINX YCTPOUCTB;

- MUCBMEHHBIE 3a/TaHUsT 0(OPMITSIFOTCS YBEITHUECHHBIM MIPHQPTOM. . .

2) nAns TIyXuX U ci1a0oCbIIaImX:

- Jexnuu OQOPMIIIOTCS B BHJIE OSJCKTPOHHOTO JOKYMEHTa, JIMOO TPEAOCTaBISETCS
3BYKOYCHJIMBAIONIAs armapaTypa WHAWBUYaIbHOTO MTOJIb30BAHUS;

- MUCHMEHHBIE 3a/IaHUS BBITIOJHSIOTCS HAa KOMITBIOTEpE B MUCbMEHHOU (hopme;

- DK3aMEH W 3a4€T MPOBOJIATCS B MUCHMEHHON (popMe Ha KOMIIBIOTEPE; BO3MOYKHO MTPOBEICHHE
B (popme TecTUpOBAHUS. . .

3) Ui M1 ¢ HAPYIIEHUSMH ONIOPHO-ABUTATEIHHOTO alapara:

- JeKnuu OQGOPMIIIOTCS B BHJE OJIIEKTPOHHOTO JOKYMEHTA, IOCTYIMHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CHEIHATM3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICUCHHEM;

- TIMCBMCHHBIC 3aJIaHUs  BBITIOJNHSIOTCS HA KOMIIBIOTEpE CO  CIEIUATM3UPOBAHHBIM
MIPOrPaMMHBIM O0€CTIeUeHUEM;

- 9K3aMeH M 3a4€T MPOBOJATCS B YCTHOU (hopMe WM BBITIOJHAIOTCA B MUCbMEHHON (hopMe Ha
KOMIIBIOTEDE. ..

[Ipu HEOOX0IMMOCTH MPEAYCMAaTPUBACTCS YBEIMUEHNE BPEMEHH ISl TIOATOTOBKU OTBETA.

[Ipouenypa npoBeAeHNUs MPOMEXKYTOUYHOM aTTecTaluy Uisd 0OydaloUIUXCsl YCTaHABIMBAETCS C
y4€TOM HMX MHIMBUIYANbHBIX MCUX0(pU3NUECKUX 0coOeHHOCTeN. [IpomMexkyTouHas arrectanusi MOXKET
MIPOBOAMUTHCS B HECKOJIBKO JTAIOB.

[Ipn npoBeaeHHH TMPOLEAYPHl OLEHUBAHUS PE3YAbTAaTOB OOyueHHUs IpeaycMaTpuBaeTCs
HCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOIUMBIX B CBS3HM C MHIUBUIYAIbHBIMU OCOOCHHOCTAMU
oOyJaromuxcs. OTH CpeACTBA MOTYT OBbITh IPENIOCTaBICHbl YHUBEPCUTETOM, WJIH MOTYT
UCIOJIb30BaThCsl COOCTBEHHbIE TEXHUUYECKUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLIEHUBAaHUS PE3yIbTaTOB 00yUYEHHsI JOIYCKAeTCsl C UCIOIb30BaHUEM
JTMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTUH.

ObecrnieunBaeTcst AOCTYI K HMH(QOPMAIIMOHHBIM U OUOIMOrpaduueckuM pecypcaMm B CETH
WuTepHer s kaxaoro odyyvaromierocst B popmax, aaanTUPOBAHHBIX K OTPAHUYECHUSIM MX 30POBbSI U
BOCIIPUSTUS UH(DOPMALIUU:

1) nns cnensiX U c1ab0BHASAIINX:

- B meyaTHOU (hopMe yBETUYECHHBIM HIPUPTOM;

- B popMe PIEKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

2) Ans TOyXUX U CIa0OCIHBIIIAIIHX:

- B Ile4aTHO! popme;

- B opMe PIEKTPOHHOTO TIOKYMEHTA.

3) nns oOydarommxcs ¢ HapyIeHUsIMUA OTIOPHO-IBUTATEIHHOTO arnapara:

- B I1le4aTHOU opme;

- B popMe PIEKTPOHHOTO IOKYMEHTA;

- B hopme aynnodaiina.



11. THAUBU Y AJIBHBIE 3ATAHUSA

Bomnpocs! 115 Tekyuero MmoayJabHoro kourpoJs (TMK)

IlepeueHb BONpPOCOB K MoayJIio 1.

SNV AL

XapakTepucTUKa CTPYKTYpPbl CEPBUCHOTO IPEAIPUATHUS.

Bunel u cekropa yciyr.

Knaccugukanus cepBUCHBIX YCIIYT.
Ycnoust 3¢ (hekTHBHOrO (PyHKIIMOHUPOBAHUS CEPBUCHOTO IPEAIPUSITHS.

Ponb cepBucHOro 00CIyXKUBaHUs: CYIIHOCTb, XapaKTEPUCTHKA, KilaccuuKarus.
@DopMBbI CEPBUCHOTO 00CTYKMBaHUS IOTPEOUTENEH.

IlepeyeHb BONMPOCOB K MOYJIIO 2.

cepBuca
6.
7.

[InanupoBaHue B CEpPBUCHOM OpraHU3ALNH.
OcoOeHHOCTH OpraHU3alyu U IJIAHUPOBAHUS JAEATEIbHOCTU OPraHMU3alMN cepBUCa IPYTHX

3HaueHne U HEOOXOIMMOCTD €r0 IJIaHAa B COBPEMEHHBIX YCIOBHSIX.

[TmanupoBaHMs OpraHU3aINi COIEp)KaHNE U XapaKTEPUCTHKA OCHOBHBIX €T0 ATAIIOB.
Crnenmduka opraHuM3allii HCIOJIB30BaHUS (HHAHCOBBIX PECYpPCOB Ha NPEANPHITHIX
[NonsiTne OM3HEC-TIIaHA U €TO 3HAYEHHE B COBPEMEHHBIX YCIOBHSIX

Opranm3anms mporecca OW3HEC - IUIAHUPOBAaHHWS HAa CEPBUCHOM  IPENNPUATHU:

XapaKTCPUCTUKA OCHOBHBIX €0 3TAIlOB.

Ilepeyenb BONPOCOB K MOAYJIIO 3.

1.
2.
3.

Nownk

03O\ DN kWi~

9.
10
11

[ToHsiTHE KOHKYPEHLIUU, BUbI KOHKYPEHIIUU

DBoJrous pa3BUTHs MOHATHS «KOHKypeHTHas pa3BeKay.

3amaun  KOHKypeHTHOW pa3Benkud OreHka (UHAHCOBOTO pe3ylbTara JeATeIbHOCTH
KOHKYPEHTHOM pa3BelIK1

MeTo1b1, TpUMEHsIEMbIE MPU OCYILIECTBICHUH KOHKYPEHTHOH pa3BeaKH

AJTOPUTM AEHCTBUM ISl OCYIIECTBICHUS KOHKYPEHTHOU pa3BEIKHU

Mogens DmToH&CTalcH: KpaTHAsl XapaKTEePUCTHUKA

Tunbl KOHKYPEHTHBIX XapaKTePUCTUK U ONPEAeTICHUE UMH CTPATETHH.

TEMbI PEOEPATOB

. Ponb cepBuCHOM A€STETbHOCTH B Pa3BUTUU OOIIIECTBA.

. Bunel 1 3aaun npodeccruoHalbHOM 1eATENbHOCTH CIICLUAIICTa CepPBHCA.

. CymHoCTh HHPOPMAIIMOHHOTO CepBUCa, PYHKIIUU, 3aJaUH.

. CymHoCTh aBTOCEpBUCA, PYHKIIUY, 3aa4H.

. CepBucC Ha NpeANPUATUIX UHIYCTPUU MOJIbL. CylTHOCTD, (PYHKIIMH, 3aJa4H.
. [Ipumenenne nHGOPMaIMOHHBIX TEXHOJIOTHI B CEpBUCE.

. Pa3BuTHeE cepBuca U CepBUCHOM AesATEIbHOCTH B PO.

. CepBUC U cepBUCHas AESITEIBHOCTh: COBPEMEHHBIE MTPEICTABICHHUS.

Coepa ycnyr: pyHKIMH, CTPYKTYpA, KJIACCU(PUKALNS YCIYT U CEPBUCHOM JeITEeIbHOCTH.
. Ycnyra- ee cyliHoCTh, JOPMHUPOBAHUE U OBEJCHNE Ha phIHKE. JKU3HEHHBIN LIUKIT YCIIYTH.
. CepBHCHBIE TEXHOJOTHH, (POPMBI OOCITYKMBAHUS U TOKa3aTeNM 3aTpaT BPEMEHH / aHaIu3

OTIBITa OTEYECTBEHHOTO U 3apy0eKHOTO cepBuca/.

12.
13.
14.

15

16.
17.
18.

[IpennpusTie cepBruca Kak CaMOCTOSITENbHBIN XO35HCTBEHHBINH CYOBEKT.
Opranu3anus Ipou3BOACTBEHHOIO IIPOLECCA IPEAIPHUITHSI CEPBUCA.
WNudopmanronHoe o0CIy>)KuBaHUE Kak CEpBUCHAs AEATEIbHOCTb.

. YIpaBiileHHE€ KOHTAKTaMH U POJIb KIIMEHTA B CEPBUCHOM €ATEIBHOCTH.

CepBuc Ha NpeANpUATHIX UHAYCTPUU MOJBL: BUABI YCIIYT, IPOLIECC OKa3aHUSI.
OcobeHHOCTH MPeANPUHUMATENBCTBA CEPhI YCIYT U CHelr(uKa ero pa3BUTHS.
CoBpeMeHHbI cepBHC, €T0 BUBI, TPOOJIEMBI U TIEPCIIEKTUBBI PA3BUTHS



19. CoBpemeHHBIE CIIOCOOBI OpraHU3alMU TMO3UTHBHON aTMocdepsl Mpoaax U 00CTyKHBaHHSA
norpeduTenei.
20. PerHOK MH(DOPMAIIMOHHBIX TPOJTYKTOB M YCIYT

12. OIEHOYHBIE CPEACTBA [JS TEKYIIETO KOHTPOJISA 3HAHMHA
OBYYAIOIINXCSA U ITIPOMEXKYTOUYHOM ATTECTAIIUA

OneHOYHBIE CPENCTBAa JETATM3UPYIOTCA MO BHUIAM pabOT B OICHOYHBIX MaTepuayiaX IIo
y4eOHOH TUCIUITIMHE, KOTOPhIE YTBEPKIAAIOTCS Ha 3aCeTaHnU Kadeaphl.

Cucrema olleHHBaHUS 10 Y4eOHOM TMCHUILUIMHE IO OYHOM opme 00yueHus™

®opma KOHTPOJIS Makc. KoJM4ecTBO 0aJ1710B
3a oany padorty Bcero

Texymuili KOHTPOJIb:

- TUucKyccus, cobecenoanue (Temsl 1,2) 2 4

- pedepat, noknam, scce (TeMsl 8) 4 4

- TecTupoBaHue (TeMsl 6,4,3,5) 2 8

- pa3HOYpPOBHEBBIE 3a7a9u U 3a1anus (TeMsl 4,7,10) 3 9

- TeKYILUH MOAYNbHBIN KOHTpoJIb (1-H, 2-1, 3-if) 5 15
[IpomexxyTouHas aTTecTanus 9K3AMEH 60
Hroro 3a cemectp 100

* B COOTBETCTBHHU C YTBCPKACHHBIMH OLICHOYHBIMU MaTCpraiaMiu I10 y‘—IG6HOI>i JUCHUITIINHE

Cucrema OLICHHBAHUS 110 YICOHOM TUCIUTLINHE Ha 3a09HON (popme oOyueHus

®opma KOHTPOJIS Makc. KoJIM4ecTBO 0aJ1JI0B
3a oany padorty Bceero

Tekymuii KOHTPOJIb:

- IUCKYCCHsI, cOOeceI0BaHNE 2 8

- TECTUPOBAHHE 3 12

- KOHTpOJIbHAs paboTa 13 13

- pedepar 7 7
[IpomexxkyTouyHas arTecTanus 9K3aMeH 60
Hroro 3a cemectp 100

Bonpocwl ona noocomoeku K IK3ameny

8. IlmanupoBaHue: CYIIHOCTh, HA3HAYEHUE U COCTABHBIC AIIEMEHTHI

9. OcoOGeHHOCTH ¥ 33/1a4¥l TUIAHUPOBAHUS Ha MPEANPUATUAX cPephl ycIayr

10. IIporHo3upoBaHue U €ro 3Ha4eHKE NPU TUTAHUPOBAHUU JCSITENLHOCTH MIPEINPHUATHIA

11. IlenenocranoBka B chepe ycnyr: GyHKIUU U TPUHIUIIBI KJIacCU(PUKALIUN

12. Knaccudukanus nemneit opranusanuu, padotaroiieit B cdepe ycayr

13. Knaccuduxanus neneit npeanpusaTuii o ypoBHIO, IOHATHE AEPEBO LIETCH.

14. Knaccuduxanus neneit npeanpuatus mo cepam IesaTeabHOCTH

15. Bupl mutaHupoBaHUsI YCIYT U UX KIacCU(PHUKAIUS

16. [IpuBenuTe CpaBHUTEIBHYIO XapAKTEPUCTUKY CTPATErMYECKOTO U TEKYILETO TIAHUPOBAHUS

17. HazoBuTe Kinaccu(UKaluio BUAOB IUIAHUPOBAHUS YCIYT MO COJEPKAHUIO TUTAHUPOBAHUS

18. TlepeuricnuTe MPUHIMIIBI 1 HA30BUTE dTAlbl IUTAHUPOBAHUS B chepe yciyr

19. O603HaubTE PaKTOPHI, BAUSIONINE HA COCTAB U CTPYKTYPY TUIAHOB MPEATPUSATHS

20. JlaiiTe XapaKkTepUCTUKY METOJIOB TUNIAHUPOBAHUS, IPUMEHsIEMBIE B c(hepe YCIIyT.

21. laiiTe XapakTEpUCTHKY TOHSTHS «CTPATETUs», U HA30BUTE ATAlbl CTAHOBJIECHHS JIaHHOTO
MOHATHS KaK SKOHOMUYECKON KaTeropuu

22. IlpuBenute Ki1accu(pUKAIMIO CTPATETHI CEPBUCHOTO MIPEINPHUSITUS

23. Ha3oBuTe ocHOBHBIE ()aKTOPHI BHIOOpA CTPATErUU OPraHU3aI|H



24
25

26.
27.
28.
29.

30.
31.

32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

46.
47.
48.
49.

. JlaiiTe XapaKTEpUCTUKY CTPATErusiM KOHLIEHTPUPOBAHHOTO pOCTa

. JlaiTe XapakTepUCTUKY CTPATETUSIM UHTETPUPOBAHHOIO pOCTa

Urto Takoe cTpaTeruu AuBepcUPUIIMPOBaHHOTO pocTa? JlaliTe XapaKTepuCTUKY

JlaiiTe XapakTepUCTUKY CTPATETUsIM COKpAIlCHUS

JlaiiTe XapakTepuCTUKY KOHKYPEHTHBIM CTPaTETUsIM

Onummre npouesypy OpraHu3alyy MOoArOTOBUTENIBHBIX MEPOIPUATUI IIPU OCYIIECTBICHUN
OU3HEC-TNIAaHUPOBAHUS

UTo sBISETCSI OCHOBAMM ITPOEKTUPOBAHUSI CEPBUCHOTO MPEANIPUATHS

MoTuBaius nepcoHana, Kak crnoco0 opraHu3alydy TpyAa NEpcoHa, CrocoO0bl MOTHBAIMU
[ToTpebHOCTH MIepCcOHAA TPEATIPUATHS, YPOBHHU MTOTPEOHOCTH

CrumynupoBaHue, Kak popma BO3ACHCTBHS HA TIEpCOHAI, (POPMBI CTUMYJIOB
OxapakTepu3yiiTe MEXaHHW3M MOTUBALMU NEpcoHaja (Ha MpUMepe MPEeaNpUsTUil cepBHCa)
HazoBure MeTo b1 noBbIIeHUS 3(PPEKTUBHOCTH PabOTHI IEpcoHala

CyIIHOCTB, BU/IbI U METO/IbI KOHTPOJIS B cepe ycayr

Knaccugukanus BU10B KOHTPOJIS

HazoBute MeTo1bI KOHTPOJISI IPUMEHSIEMbIE HA TIPEANPUATUSAX CEPBUCA

[Iponiecc KOHTPOJIA: CYIIHOCTD U COJIEPKAHNE OCHOBHBIX 3TAIOB

[IpaBuna npoBeieHUs1 KOHTPOJIbHBIX IPOBEPOK HA MIPEIIPUITUH

OxapakTepu3yiTe TpUHIUIBI 3PPEKTUBHOTO KOHTPOJIS HA MPEAIPUATUAX

Kaxk ocymecTisieTcs KOHTPOJIb Ka4eCTBA yCIyT

KauecTBo 00cnyxuBaHMsI: MPOU3BOJICTBEHHBIN U NOTPEOUTETHCKUE TIOIXObI

Cucrema OLIEHKH KayecTBa yCIyT

[ToHsiTHE KOHKYPEHIIUU, BUbI KOHKYPEHIIUU

DBOIONMS pa3BUTUA MOHATHS «KOHKypEeHTHas pa3BeaKay.

3amaun  KOHKypeHTHOW pa3Benku OreHka (UHAHCOBOTO pe3yibTara JIesTeIbHOCTH
KOHKYPEHTHOM pa3BelIK1

MeTo1p1, TPUMEHSIEMBIE IPU OCYILIECTBICHUY KOHKYPEHTHOHN pa3BENKH

AJTOPUTM JEHCTBUM JUIsl OCYIIECTBICHUS KOHKYPEHTHOU pa3BEIKU

Mogens DmToH&CTaIMCH: KpaTHAS XapaKTEPUCTHUKA

THUIBI KOHKYPEHTHBIX XapaKTCPUCTUK U ONPEICICHUE UMH CTPaTeTul

13. PACIIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITIOJIYYAIOT OB YYAIOIIUECA

Texyliee TecTupoBaHUE U CAMOCTOSTENIbHAS paboTa
Hroro .
. . . Wrorossii | Cymma
. CMBICTIOBOH MOZYITB CMbIcOBOM TeKYILUH
CwMbIc0BO KOHTPOJIb (B
Ne2 Moyib Ne3 KOHTPOJIb
Moyib Nel (ox3ameH) | Oariax)
B Oayax
12 16 12
T1 | T2 | T3 T4| T5| T6 | T7| T8 | T9 | T10 40 60 100
4 4 4 4 4 4 4 | 4 4 4
[Ipumeuanue. T1, T2, ... T10 — HOMepa TeM COOTBETCTBYIOLIMX CMBICIOBBIX MOYyJIEH
CooTBercTBHE IrOCYIAPCTBEHHOM IKAJIbI OLICHUBAHUS aKaJeMHYCCKOMN
yCIeBaeMoCTH
Cymma 6aJu1oB 3a ITo Onpenesienne
BCe BH/IbI Y4eOHOH | roCcy1apCTBeHHO
AEATEeJIbHOCTH W 1KaJje
90-100 «Otaano» (5) OTJIMYHO — OTJIMYHOE BBIIOJIHEHUE C
HE3HAYUTEJIbHBIM KOJNYECTBOM HETOYHOCTEN
80-89 «Xopo1o» (4) XOpOLIO — B II€JIOM NPABUJILHO BBINIOJIHEHHAS
paboTa ¢ He3HaYUTEIbHBIM KOJIMYECTBOM
omu6ok (1o 10 %)
75-79 XOpOILIO — B LEJIOM IIPABUJILHO BBITNIOJHEHHAs




CymmMa 6aJu10B 3a ITo Onpenesienue
BCe BU/AbI Y4eOHO#i | rocyaiapcTBeHHO
AeSATeTbHOCTH i mKaJge
paboTa ¢ HE3HAYUTEIIbHBIM KOJIMYECTBOM
omun6ok (o0 15 %)
70-74 «Y IOBJIETBOPUTE | YAOBJIETBOPUTEIHLHO — HEIJIOXO, HO
asHO» (3) CO 3HAYUTEIBHBIM KOJMYECTBOM HEJOCTATKOB
60-69 YIOBJIETBOPUTEIILHO — BBIIIOJIHEHHUE
YJIOBJIETBOPSIET MUHUMAJIbHBIE KPUTEPUHU
35-59 «HeynoBneTBOpu | HEYIOBIECTBOPUTEIHHO — c
TEIBHO» (2) BO3MOHOCTBIO TOBTOPHOM aTTECTaLlN
0-34 HEYJOBJIETBOPUTEIHHO —
¢ 00s13aTeNTbHBIM TIOBTOPHBIM H3y4YEHUEM
JWICIIUIIMHBI (BBICTABIIIETCS KOMUCCHEN)

14. PEKOMEHAYEMAS JIMTEPATYPA
OCHOBHAAI:

1. DKOHOMMKA U OpraHU3aIus ACSITSIPHOCTH MPEANPUITHI cepBrca : yueOHoe mocobue / FO. B.
Open, C. C. Baitnexosckas, H. H. TenmpnoBa [u np.]. — CraBpomons : Ct'AY, 2022. — 136 ¢. —
Texcr:  snexktponuséi /  Jlamp @  snekTpoHHO-OuOmuoTeunas  cucrema. —  URL:
https://e.lanbook.com/book/360203 (mata ob6pamenus: 19.08.2025). — Pexum noctymna: i aBTOPH3.
MOJIb30BaTEIEH.

2. Hexenwvuenko, E. B. DxoHomuka mnpemmpusTuii cepBuca : ydeOHoe mocobue / E. B.
Hexenbuenko. — benropoxa : HUY benl'V, 2023. — 82 ¢. — ISBN 978-5-9571-3505-0. — Texcr :
ANEKTPOHHBIN // Jlanb : ANEKTPOHHO-0MOIMOTeUHAs cucrema. — URL:
https://e.lanbook.com/book/399407 (mara o6pamenus: 19.08.2025). — Pexum nocrtymna: ajis aBTOPH3.
M0JIb30BATEIEH.

JOINOJIHUTEJIBHAS:

1. HecrepoBa Hartanesi AHaTtosibeBHA. DKOHOMUKA MPEANPUITHI cepBuca : y4e0. mocodue s
cTyneHToB HanpasieHnus nmoarotoBku 43.03.01 Cepsuc, 6akanaBpuar, o4. u 3ao4. popm oOyuenus / H.
A. Hecrepona, B. I'. Artonern, E. C. KoxyxoBa ; M-Bo o6pa3zoBanus u Hayku JIHP, 'O BIIO "[lonem.
Hall. YH-T SKOHOMUKH W ToproBiu mMm. M. Tyran-bapanosckoro", ®ak. pecrop.-rocTUHHY. OU3HECA,
Kad. typusma. - Jlonenx : JouHYOT, 2020. - Jlokan. komnstorep cetb Hb IonHYOT. - Cucrem.
tpeboBanus: [1K ¢ mponeccopom; MS Windows 2000. - 3ari. ¢ TUT. SKpaHa.

2. TymaxoB E.A. DxoHOMUKA NPEANPUATHS : OJICKTPOHHBIM YU4eOHMK Uil CTYACHTOB
HarnpaBiieHus noaroToBku 38.03.01 Dxonomuka (mpodrmip Mapketunr, PeknaMHbIii OuM3HEcC) Bcex
dopm obOyuenus / E.A. TymakoB ; MuHHCTEPCTBO HayKH M BbIcuiero oOpazoBaHus Poccuiickoit
Oenepaunn, J[loHenkuii HaUWOHAIbHBIA YHMBEPCUTET S3KOHOMUKM M TOproiau um. M.Tyran-
bapanosckoro, Kadenpa sKOHOMUKHM TpeanpuUsTUS U YIpaBICHUS TMepcoHaioM . - JloHeuk :
JOHHYOT, 2024. - TekcT : 21eKTpOHHBI.

3. Anxrenmuna M.A. DkxoHoMuka npeanpustus : ydeOHoe mnocobue / M.A. Anrenuna, H.A.
HectepoBa ; MunucTepcTBO Hayku W BbIciiero obOpasoBanus Poccuiickoit ®enepauuu, JJoHeuxwuii
HallUOHAJbHBIM YHUBEPCUTET KOHOMHMKM M TOproBim uMeHn Muxaumna Tyran-bapanoBckoro. -
Honenk : JIOHHYOT, 2024. - 184 c. - TekcT : 311€KTPOHHBII.

4. ®enopoBa H.B. Dxonomuka tpyna : yueObHuk : PexkomennoBano CosetoMm YMO mo
oOpa3oBaHUI0 B 00JacTH MEHEKMEHTa B KauecTBE y4eOHWKa JUIsi CTYACHTOB BBICIIUX YU4E€OHBIX
3aBe/IeHUH, OOYYalOIIUXCsl MO0 HamNpaBJIeHHUIO MOATOTOBKH "MeHemkMeHnt" mis OakanaBpoB / H.B.
®enoposa, O.}0. MunuenkoBa. - Mocksa : KuoPyc, 2023. - 232 c. : puc., tabn. - (bakanaspuar). -
bubnuorp.: c. 229-232. - ISBN 978-5-406-10419-4 : 1424,83. - TeKkcT : HENOCPEICTBEHHBIM.



YueOHo-MeToAMYeCKUEe U3TAHNUS:

1. Hecrepoa H.A. (JOHHYOT).OxoHoMuKa npeanpUsaTUii cepBUCa : KOHCIIEKT JIEKIUH s
cTyneHToB ykpynHeHHast rpynna 43.00.00 CepBuc u TypusM, HampasieHus noarotoBku 43.03.01
Cepsuc, ouHo#l u 3aouyHoil ¢opm oOyuenus / H. A. HecrepoBa, B. I'. Antonen, E. C. Koxyxosa ;
MunucrepcTBo oOpa3zoBanus u Hayku Jlonenkoit Hapomnoit Pecnyomuku, 'O BIIO "Jloneuxwuii
HAllMOHAJIbHBI YHMBEPCUTET SKOHOMHUKM U TOproBiau umeHn Muxauna Tyran-bapanosckoro",
Kadenpa typusma. - Houenk : JOHHYOT, 2021. - Jlokanpaas kommerotepHas cetb Hb JJOHHYOT.

15. ”TH®OPMAIUOHHBIE PECYPCBI

1. ABromaruzupoBanHas 6ubnuoreunas uadopmarronHas cucrema Unilib UC : Bepcust 2.110
// Hayunass OmOnwmoreka J[OHEIKOTO HAIMOHATHLHOTO YHHUBEPCHUTETA DKOHOMUKH M TOPTOBIH WM.
Muxawna Tyran-bapanosckoro. — [[lonenk, 2021—  ]. — TekcT : 2I€KTPOHHBIN.

2. Nndopmuo : snekrpoH. crpaBoyHuk / OO0 «PUHO®OUIL». — Mocksa : Uznat. nom
«Uudpopmuoy, [2018?— ]. — URL: https://www.informio.ru (nata oopamenus: 01.01.2023). — Texkcr :
AJIEKTPOHHBIH.

3. IPR SMART : Beck konTeHT ObC IPR BOOKS : nugposoii o6pazosart. pecypc / OO0 «Aii
I[Tu Op Meauna». — [CaparoB : A#t Ilu Op Menua, 2022]. — URL: http://www.iprbookshop.ru (mara
oopamenus: 01.01.2023). — Pexxum pgocTyna: is aBTOpPHU3. ToJib3oBaTeneil. — TekcT. Ayawuo.
N3o0paxeHus : 2IEKTPOHHBIE.

4. Jlaup : osnexkTpoH.-6ubn. cucrema. — Cankr-IletepOypr : Jlawp, cop. 2011-2021. —
URL.: https://e.lanbook.com/ (mara oOpamienus: 01.01.2023). — Tekct : snekTpoHHBIA. — Pexum
JOCTyTa: JUI aBTOPU3UP. NOJIb30BaTENEH.

5. COb : KoHcopimym CeTeBBIX JJIEKTPOH. O-K / DIeKTpoH.-0ubi. cucrema «JlaHpy mpu
nojJsiep>kke AreHtcrBa ctparer. uHunuatus. — Cankrt-IlerepOypr : Jlanb, cop. 2011-2021. — URL:
https://seb.e.lanbook.com/ (mata obpamenus: 01.01.2023). — Pexxum goctyma : juisi TOJb30BaTenei
OpraHu3aluil — y4acTHUKOB, MOANMUCYUKOB DbC «JIaHby.

6. Polpred : smekTpon. OmOI. cucTema : JeJOBBIE CTaTbM W HHTepHeT-cepBuchkl / OO0
«Tommpen CrnpaBounuku». — MockBa : Ilomnpen CopaBounuwku, cop. 1997-2022. -
URL: https://polpred.com (mata o6pamenus: 01.01.2023). — TeKcT : 3€KTPOHHBIM.

7. Book on lime : mgucranm. oOpazoanue / u3g-so KAY MI'Y um. M.B. JlomoHocoBa. —
Mocksa : KJIY, cop. 2017. — URL: https://bookonlime.ru (mata o6pamenus: 01.01.2023) — TekcT .
N3o0paxkenue. YcTHas peyb : SJIEKTPOHHBIE.

8. Hayunas snekrponnas OmOmmoreka eLIBRARY.RU : muH(popm.-anamut. moprtan / OOO
Hayunas snextponHas OuGmmoreka. — MockBa : OOO Hayd. snmektpoH. 6-ka, cop. 2000-2022. —
URL: https://elibrary.ru (mara o6pamenus: 01.01.2023). — Pexxum goctyna: uisi 3aperucTpHp.
MoJib30BaTeie. — TEeKCT : 2IEKTPOHHBIH.

9. CYBERLENINKA : nHayu4. snekrpoH. 0-ka «KubepJlennnka» / [E. Kucmsxk, 1. CemsukuH,
M. Ceprees ; OO0 «Mrteoc»]. — Mocksa : KubepJlenunka, 2012— . — URL: http://cyberleninka.ru
(mara oopamenus: 01.01.2023). — TekcT : 31eKTPOHHBIH.

10. HanmonaneHas snekrponHas o6ubnuoreka : HOb : denep. roc. uadopMm. cucrema / M-Bo
KynbTypbl Poc. @enepanuu [u ap.]. — Mocksa : Poc. roc. 6-ka : OO0 DJIAP, [2008— ]. —
URL: https://rusneb.ru/ (nata o6pamienus: 01.01.2023) — Tekct. M300paxeHue : 2IeKTPOHHBIE.

11. Hayuno-uHhopMannoHHbIH OUOIMOTEUYHBIHN LIEHTP UMEHHU aKaJeMHKa

JI.W. AGankuna / Poc. skoH. yH-T um. B.I'. [InexanoBa. — Mocksa : KnowledgeTree Inc., 2008—
. — URL: http://liber.rea.ru/login.php (mata oOpamenus: 01.01.2023). — Pexxum pocTyma: st
ABTOPHU3UP. MOJIb30BATENIEH. — TEKCT : IJEKTPOHHBIN.

12. bubnuoreyno-uHpopMaIoHHbIN komIuieke / duHaHcoBbIl yH-T nipu IpaBuTtensctBe Poc.
@enepanun. — MockBa : @uHaHcoBblil yHUBepcuTeT, 2019— . — URL: http://library.fa.ru/ (nara
obpamenus: 01.01.2023) — Pexxum moctyna: 1js aBTOPU3UP. MoJib3oBareneil. — TeKCT : AIeKTpOHHBIN.

13. YuuBepcuterckas OMOIMOTEKa OHJIANH : 3JeKTpoH. Oubn. cucrema. — OO0 «/lupekt-
Menmuay», 2006— . — URL: https://biblioclub.ru/ (mata o6pamenus: 01.01.2023) — Pexxum gocryma:
JUIS aBTOPU3UP. TIOJIb30BaTENe. — TEKCT : AIEKTPOHHBII.

14. DnexktpoHHbIi katanor Hay4yHoii OubnuoTexu JOHENKOro HallMOHAIBLHOTO YHHUBEPCHUTETA
SKOHOMMKH M TOoprosiu uM. Muxanna Tyran-bapanosckoro. — loneux : Hb JIOHHVYOT, 1999— . —
URL: http://catalog.donnuet.education (mara oopamenus: 01.01.2023). — TekcT : 3NEKTPOHHBIHA
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16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIHUIIJINHBI

OcBoeHne  UCUMILIMHBI «OKOHOMUKA ¥  OpraHu3auus M[pEeANpUsATAN  HHIYCTPUH
TFOCTENIPUMMCTBA»  MPEAIOJIAraeT  HCIOJIb30BAHHUE  CIEAYIOIIEr0  MaTepUalbHO-TEXHUYECKOIO
oOecrieyeHus:  JIGKLIMOHHAs ~ MyJIbTHUMEIUiHAas  ayauTopus. MynbTUMEOUiiHAas  ayIuTOPHS
YKOMIUIEKTOBaHa  MYJIbTUMEAUWHBIM  NPOEKTOPOM, IPOSKIMOHHBIM  JKpAaHOM, HOYTOYKOM.

[IperoaBaTenns UMeET BO3MOXKHOCTH HPOBOJUTH JICKIIWH, J1a00OpPATOpHBIC 3aHATHS, MPE3CHTAIUH,
KOH(EPEHIINH U APYrHe BUJIBI Ay JTUTOPHON HArpy3KH 00ydaromuxcs B yIoOHOM U TOCTYIHOU Uit HUX
(dbopme ¢ TpUMEHEHNEM COBPEMEHHBIX HHTEPAKTHUBHBIX CPEACTB OOYyUCHHS.

Hucuunnuna oOecrieyeHa

KOMIUICKTOM TIPE3CHTAIlMii W BHUJICOMATEPHAIIOB IO TEMaM,
HEOOXOTUMBIMH YICOHBIMHU TTOCOOUSMH B Y4eOHOU JTUTEPaTypOH Ik OCBOCHHUS yIEeOHOTO Kypca.

17. KATIPOBOE OBECIIEYEHUE YUYEEHOM JUCITATIIAHBI

damunms, nMs Yenopns OJIKHOCTBh VposeHb CaezieHus 0 IOMOJIHUTEILHOM
9 2 b
TPUBJICYCHUSA 06pa30BaHI/IH *
OTYECTBa (10 OCHOBHOMY ydeHas ’ npodecCuoOHAIIBHOM 00pa30BaHUMN
MecTy paGoTs, P —— HAMMEHOBAaHUE
Ha YCJIOBHSAX i CIICIUAIEHOCTH,
BHYTpEHHEro/ Y4C€HOC HampaBJICHUS
BHCILHETO 3BaHHUE [TOATOTOBKH,
COBMECTHUTEIILCTBA,
Ha YCITOBHSX HAaNMMCHOBAHUC
Z0roBopa IIPUCBOEHHOM
rpa’kJaHCKO-IIPaBOBOT0 KBaHI/I(])I/IKauI/II/I
xapakTepa (nanee —
Jorosop I'TIX)
PocnaBuesa JomKHOCTh Bricmiee, 1. Yaocrosepenue I[TK Ne 23007639 ot
Eiena 110 OCHOBHOMY | - JOIIEHT, skoHOMHKa |22.08.2023, 0 noBbIlIcHUH KBATH(UKAITAH
AJ'ICKCEIHI[pOBHa MECTY pa6OTI>I KaHIAIaT MpEeanpusITU, I10 IporpamMme «bazoBrpIe CCPBHUCHI
sKOHOMHUYec| DKOHOMHCT, |[UM(bPOBOro 00pasoBaHMs: HHCTPYMEHTHI U
KX HAYK JIATUTOM MeAarorMIeCKie METOANKH O0YICHHUS C
2
. KaH/HaTa HayK [IPHMCHEHHEM DIIEKTPOHHBIX
Ne 769 Ce JMCTAHI[MOHHBIX TEXHOJOIHii», 82 4Jaca,
3BAHNC - . DuA AHO JITO «lleHTp JOMOTHUTEIHLHOIO
nouent | KA Ne 000058 p

obpazoBanus «lIpocssmenuey, r. Coun

2. Ymocrosepenue [1IK Ne 800400005450
ot 18.11.2024, 0 NOBBIILIEHUHA
KBAJTM()UKAIIAH 110 TOTIOTHUTEHH O
npodeCCHOHATBHOMN MpOrpaMmMe
«CoBpeMeHHbBIe TH()OPMAIIOHHEIE
TEXHOJIOTUU B 00pa30BaTEbHON cpeney,
36 gacoB, PI'bOY BO «JIOHHYOT», r.
JloHemxk

3. Hdunom IIIT Ne 0001246 ot 29.11.2024,
0 npodecCHOHANBHON MEPENOArOTOBKE 10
nporpamme «Poccuiickoe rocTenpuuMCTBO:
TEXHOJOTUST M OpTaHU3alMsl BBE3THOTO
MEXAYHAPOAHOTO TypuU3Ma a KOHTEKCTE
MPUOPUTETHBIX CTPAHOBBIX HaNpaBlIEHUN",
252 yaca., AHO "Llentp xomnereHUUil B
chepe TypusMa U TOCTEIPUMMCTBA'", T.
BceBonoxck

4. Y nocrosepenne Ne 692417488835 ot
04.03.2025, o moBkIIeHNH KBATU(UKAITAN
O JIOMOJTHUTENFHON MTPOECCHOHATBHOM
nporpamme «CtapTan Kak JUIIIoM:
BOIIPOCHI PYKOBOJICTBA U MOATOTOBKUY, 36
yacoB, ®I'BOY BO «TBepckoit
TrOCYAApCTBEHHBIH YHUBEPCUTET» I'. TBEPD.







	1. Экономика и организация деятельности предприятий сервиса : учебное пособие / Ю. В. Орел, С. С. Вайцеховская, Н. Н. Тельнова [и др.]. — Ставрополь : СтГАУ, 2022. — 136 с. — Текст : электронный // Лань : электронно-библиотечная система. — URL: https:...

