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- 8 2024 2. — Ona ounoti popmul 06yHeHUs;

- 6 2024 2. — 012 04HO-3A0UHOT OpMbL 0OYUEHUL.
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1. OIMCAHME YYEFHOM AU CIMILJIMHBI

HarmmveHnoBaHue yKpyTHEHHOH
IpYIIIbI HAIPABIEHUH
MOTOTOBKH/CIIEHAIBHOCTEH,

Xapakrepuctaka yueOHo#H
JUACHUTUTHHBI

HAIPAaBJIEHHE MOATOTOBKH/
HaumenoBanue nokazarens CITEIHATTBHOCTD, TIPOGITL/ Onnas hopya Oumno- 3a04Has
Marucrepekas o6 '-IeHH[:l (popma
IporpaMma/Criernuau3aris, y 00y4eHHs
NpOrpamMmMa BBICILIErO
o0Opa3oBaHus

KonuuecTBo 3a4eTHEIX

YKpynHeHHas rpyIia

obpasoBanus: 6akanaBpuar

enunuI -3,0 38.00.00 DxoHOMHKA H
Yacts, hopMupyemas ydacTHUKaMH
yIpaBJIeHue "
06pa3oBaTelbHbIX OTHOIIEHUH
Hampagienue moroToBKH
38.03.02. MenemyKMEHT
Monynei 1 I'on moAroTOBKH:
CMBICIIOBBIX MOJTyJIeH -3 [Tpoduns: MenemxmenT 4-i | 4-i
OOb1ee KOIMYECTBO YacoB - ODTARR AN Cemectp:
108 [Tpoduns: Jloructuxa
7-# | 8-i
Jlekmuu
KommyecTBo 4acoB B 18 gac. | 18 gac.
HEJIeITIO /ISl OUHOH (OpMBI IpakTHyeckue, ceMHHAPCKHE
o0ydeHus: 3AHSITHS
ay TUTOPHBIX - 2 16 uac. | 12 yac.
CaMOCTOSITEIIbHON paﬁo'rsl JlabopaTopHbIe 3aHATHS
obyyaromerocs - 4 ac. [ gac.
CamocTroniTesibHas pabora
[IporpaMma BBICIIIETO 71,85uac. | 75,95 uac.

NuauBuaya bHbIE 32JaAHHA*:
(xoHTpOJIbHAsSE paboTa, KypcoBoil
poeKT (pabora)

3 TMK s

2,15 2,05

@opma MpoOMeKYTOYHOHH
aTTeCTALUH:
(3a4eT, 3K3aMeH)

3aueT | 3aueT

* 115t 04HOM POpMbI 0OYHEHMS YKA3bIBAETCS KOJIHYECTBO MPOBOAMMbIX TEKYILMX MOAY/IbHbIX KOHTPOJIEH
(Hanpumep, 3TMK), npu Hanuuuu — kypcosas pabora/npoekt (KP/KIT)

ans 3a0uHON  opMbl

o0yueHus

YKa3bIBac€TCsa, IMNpH  HalHWYHH,

ayauTopHas NHCbMEHHas

pabora/konTponsHas pabora (ATIP), kypcosas pabora/npoekt (KP/KII)

COOTHOILIEHHE KOJHYECTBA YACOB Ay AUTOPHBIX 3aHSTHH H CAMOCTOSITEIEHONH pabOThI COCTABIISET:
[utst ouHO# popmel 00yuenus — 34/71,85
st 3a0uHoi hopmel 0Oyuerus — 30/75,95

2. IIEJIb U 3AJIAYX YYEBHOM JUCIUATIIMHBI
Iean: dbopMupoBaHHe COBPEMEHHOIO HAYyYHOIO MHPOBO33PEHMs H CHCTEMBI CHEIHaIbHBIX
3HaHWi B 00IAcTH YHpaBieHUS JOSIBHOCTBIO TOTpebuTesnel, BhpaboTKa yMEHHH W HaBBIKOB
BHEJIPEHHSI M HCIOJIB30BAHUS MHCTPYMEHTOB YIIPABICHHS JIOSIBHOCTBIO MNOTpeduTenedl Ha

MPEANPHATHSIX C YYETOM HX 0COOCHHOCTEH, aHANIM3a YIIPaBIeHHUS JIOSIBHOCTBIO TIOTPEOUTENCH.
3amauu: obecrneyeHHe TEOPETHUECKOH, METOAUYECKOH U IPAKTHYECKON MOArOTOBKH CTYIEHTOB

K YTIPABJIEHHUIO JIOSJIBHOCTBIO OTPeOUTENEH 110 ClIeIyIOUIMM HallPaBICHUIM

— TEOPETHYECKHE OCHOBBI JIOSAIBHOCTH MOTpPeOUTENEH: CYLIHOCTh JIOSIBHOCTH, IMOBEICHHE
norpebuTeNe, THITBI NOTpeOUTeNeH;




— TIpOIeCC yNpaBIeHHUs NOSIBHOCTEIO MOTpeGHTe el

— AHAIMTHYCCKHE OCHOBBI  YIPABIEHHS JIOSIBHOCTHIO NOTpeduTENel:  HCccaemoBaHUe
IOTpeOUTENEH, aHATIH3 Pe3yIbTaTHBHOCTH YIPABIIEHHS IOSUTEHOCTHIO OTpebHTENeit.

3. MECTO JUCHUIIIAHLI B CTPYKTYPE OIIOII BO

Vyebuas mucnunmmuaa B1.B.1.19 «YIIpaBlIEHHE JIOSIIBHOCTBIO IoTpebHuTENIEH» OTHOCHTCH K
Yacts, popmupyemas yaacTHuKaMu obpasoBatenbHbix otHOmeHuH OITOIT BO.

JAucuunnuna «Ynpasnenue nosmbHOCTBIO NOTPEOUTENEH» ABNAETCS JUCLMIIMHON, KOTOpas
TIPEAHAsHAYICHA JUIsS CTYJICHTOB YETBEPTOro Kypea GakanaBpuata. B meit PacKpBIBAIOTCS SBOJTIOLIHS,
IIPUHIMIIBI X OCHOBHBIC HHCTPDYMEHTHI YIIPABICHHS B3aMMOOTHOIICHHAMM © MOTPEOUTENIMH KaK
B2KHEHIIEr0 31€MEeHTa KOHLENIUH MAPKETHHTA OTHOLICHH. Hst yeneursoro ocsoenust kypea
TpebyeTcs BlIaJieHHe 3HAHUSIMY IUCIATIIMH «Mapkerunry, «MepyaHaii3HHrY, «He#ipoMapkeTiHry,
«Opranusanys [pOBENEHHS  ETOBBIX EPEroBopoB»  «MenemxmenT», «MapKkeTHHIOBBIE
HCCIIEIOBAHUS» U JP.

B nponecce u3yuenns mucrmmmmen KOHIICHTPUPYETCS BHMMaHUE HA YCBOEHHHM 3HAHHIA IO
CIICAYIOUIMM BONPOCaM: aKTyalbHOCTb, IPEMET, 3aJaud M COEp/KAHHE y4eOHON AUCITUIUIHHE
«YTpaBnenue TOsIbHOCTBIO OTPeGUTENEH ; MOJIEIMPOBaHYUE IIOBEJEHUS NOTpeOUTENEH; TOSITEHOCTE
IOTpeOUTENEH W €ro COCTABIAIONIKE:; YUPaBJICHAC 1PHUBICYEHHEM NOTpeOUTENeH; ynparneHue
COZCPXKaHUEM IOTPEOHTEIIeH; NTAHMPOBAHHE IPOTPAMMEI TTOSUIBHOCTH, MCC/IEIOBAHME noTpebureneii;
aHaIu3 pe3yIBTATUBHOCTH YIIPaBIIEHHs JIOSIIBHOCTBIO OTpeOUTE e

4. IEPEYEHb IIVIAHUPYEMBIX PE3VJIbTATOB OBYYEHWSI 0 YYEBHOM
JAUCHAIIJINHE (MOAVJIIO), COOTHECEHHBIX C IIJIAHUPYEMBIMHA
PE3YJIbTATAMH OCBOEHUSI OBPA3OBATEJIBHOM IIPOI'PAMMBI

B pesymomame oceoenus usyuenus yuebnoii oucyunnunel Y 0byuaiouje20ca OondicHbL Gbinb
chopmuposanv komnemenyuy u UHOUKAMOPbL UX OOCHIUICCHUA.
Koo u naumenoeanue xomnemenyuu Koo u naumenoeanue unduxamopa docmusicernus
KOMNnemeHyuu

[IK-1 Cnocoben  ocymectsiaars mouck,UIK-1m.i Ocyuwectenser cbop, aHamM3 MHQpOpPMALMH H
aHalW3 M OleHKa HHOopMamuu IsOLEHHABAET BjMAHHE (AKTOPOB BHEIWIHEH M BHYTpeHHed

HOATOTOBKH U HpHH_SITHH ynpaBnqueCKHx CpP€Okbl Ha npouecc yl'lpaBJIeHHSI NpEeanpHATHEM.
permeHui N TK-2ni.1 [TpumeHsieT MaTemaTHuecKe METOIBI M MOZIEIH,

MPOrpecCUBHbIE  WH(MOPMAIIMOHHBIE TEXHOJOTHM s
060CHOBaHNA MPUHATHA YIPABICHYCCKUX PELICHUH
WJIK-3mx.1 Ucnoneayet 3¢hekTUBHBIE METO/IBI MOATOTORKH
Y TIPUHSTHS YTIPABJIEHUECKHUX pEILECHHH '
WJIK-41ik-1 @opmupyeT 6a3y JaHHBIX ¥ pa3pabaThBaeT
OpTraHH3aIlHOHHO-YIIPABICHYECKYIO JOKYMEHTAIIHIO C
HCIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJOTHH
SIEKTPOHHOI'O JOKYMEHT0000poTa

B pesynprare n3ydeHus yueGHOM MUCIMILIMHEI 06y Jarommics J0IKeH: }
3HATh! CYIIHOCTH JIOSIIBHOCTH IIOTpeOuTeNel; OCOOEHHOCTH MOBENEHHsS NoTpebuTeneit;
XapaKTEPUCTHKY COCTABIIAOIIMX JIOANBHOCTH NOTpebuTened; colepikaHHe IMpollecca YIpaBICHHs
JOSANBHOCTBIO — IMOTpebuTeNneH; OCOOEHHOCTH yHpaBleHHWS IIPUBICUCHHEM H  yJepiKaHHeM
norpebuTenei; 0cOOEHHOCTH IUIAHUPOBAHHS IIPOrPaMMBI JIOSIIBHOCTH; HAPABIEHHS HCCIIEI0BAHMUS
norpeburenei; |
yMeTh: MOJIEIMPOBaTh IOBeJeHHe MoTpebuTesel; paspabaThiBaTh NMpPOrpaMMy JIOSIIBHOCTH;
UCCIIENIOBaTh IOTpeOUTENeH; OCYIECTRIATE aHAIM3 Pe3yIbTaTUBHOCTH YTIPABIEHUS JOSIIBHOCTHIO

notpebureneii. 5
BJAafeTh: METOAaMH peanu3alyd (YHKIMHA MapKeTHHIa B3aMMOOTHOLIEHHMH; METOIaMH

O€CKOH(IUKTHBIX B3aHMOOTHOILIEHHWH C MOTPeGHTEISMH; COBPEMEHHBIMH TEXHOJIOTHSIMH aHAH3a



BHYTPEHHCH ¥ BHEINHEH Cpemsl KIMEHT o

HCTOPHH B3aHMOIEHCTBHA C KIIMEHTaMH; Me
B3aHMOOTHOIIIEHHH.

5. [IPOTPAMMA YYEBHOI AACHUIIIIAHBI
Conepxarensnerii mon
Tema 1. AxryansrocTs,

JIOSIIBHOCTBIO MTOTPeOUTE e
Tema 2. MozenupoBanue nosenenus norpeburenei
Tema 3. JlosnpHOCTE norpeburenei u ero COCTaBJILIONIHE

Copep:xaTenbuprii MOy
Tema 4. Yrpapnenue

Tema 5. Yupapnenue ColepxaHueEM TI0TpebuTeENeH
Tema 6. [Tnanuposanue nporpaMme: T0sSIBHOCTH

Conep:xarenbublii Moyan 3. AHasuTHIeCKHe

noTpeduTeeH

Tema 7. Uccnenosanue motpebuteneit

Tema 8. Ananus pesynsraturocTH YIPaBIICHHUS JIOSIIBHOCTBIO MOTpebUTENEH

6. CTPYKTYPA YYEBHOM AUCTTATIIIAHBI

0a3bl ynpaBiieHUs I0SIIBHOCTDIO

Y7k 1. TeopeTuyeckne 0CHOBBI JT0SIBHOCTH norpebuTeJiei
TIpEAMET, 3a/1a9H U COJIEPKaHue YUeOHOM MUCITUITTHHELI « VYmnpasnenue

b 2. IIponece ynpapJieHust J10SI6HOCTBI0 nmorpebduTes e
NPUBICYCHHEM NOTpeOUTENCH

PHEHTHPOBAHHOM OpraHu3alliy; HaBBIKAMU H3YyYCHUA
TOﬂ&MHﬁaHaﬂHSaIIOHCHKHICOCT&BHEKHHHX.MapKGTHHTa

Hasganune
CMBICIIOBBIX
MOJYJIEH U TeM

KonnuecTBo yacos

o4Has hopma 00ydeHuUS

OYHO-3a04Has hopma 0OyueHHs
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Cmbica0Bo# MoayIb

1. Teopernyeckne ocHo

Bbl JIOSUILHOCTH NOTpeOuTeIeH

Tema 1.
AKTyalbHOCTS,
IpeaMeT, 3a/1a4yu
U COJEpKaHHe
y4eOHOiM
JUCLATLTAHEI
«YTpaBieHue
TIOSITBHOCTREO
norpedurTenei»

Tema 2.
Mopenuposanue
[IOBEJICHHS
norpeburenei

(8]

Tema 3.
JlosmpHOCTE
norpebureneit u
ero
COCTaBIIAIOIIHE

(S

Hmozo no
cMbICTI080MY
Mmooya 1:

38

6

6

26 36

6

J.

27

CMmbIc10BOH MOy 1b 2. OCHOBBI YIIpaBJ/IeHHS JI0SLILHOCTBIO HOTpe6uTeIeH

Tema 4.
Yupasnenue
[IPUBJICYECHHEM
norpebureneii

b2

Tema 5.
VYipasnenue

(o8]

(R]

]




—

COJIEpIKAHUEM
norpebureneii

Tema 6.
[TnanupoBanue
IIPOTrpaMMEI
JOSTBHOCTH

13

]

Hmozo no
cMblc060My
Mooynio 2:

39

6

6

27

39

6

5 27

Conep:rarenbupiii MOAYIb 3.

A

HAJINTHYeCKHe 0a3bl ynpaBiieHus JOSILHOCTLI0 NOTpeduTE N el

Tema 7.
HUccnenosanne
norpedurenei

14

P
s

2

9

13,8

3

2 11

Tema 8. Anamus
Pe3yIbTaTHBHOC
TH yTIpaBJICHUSI
JOSIIBHOCTBIO
oTpebuTee

14,85

9,85

14

10,95

Hmozo no
CMbIC1060MY
MOOyio 3:

28,85

18,85

27,8

21,95

Bcero yacos:

105,85

18

16

71,85

105,95

18

12 12,95

Karr

1,9 1,9

1,8

1,8

K3

Karrax

0,25 0,25

0,25

0,25

UK

CPxp

CPak

Kontpons

@cero 4acoB:

108 18 | 16 2,15

71,85

108

18

12

2,05 | 75,95

[pumevanus: Jlek — Jnekuuu, Jlab — nabo
HHAHBHIyallbHbIE KOHCYNbTauuu, Karr
oby4enus,
9K3aMeHalMoHHbIe, KaTrrok — koHTakTH

PatopHbie 3aHATHA, Ilp — npaktuueckue 3amstus, UK —
— KOHTaKTHas paboTa Ha aTTectaumio B mepuosn TEOPETHYECKOro

B NepHoN npoxoxaeHus npaktuk, CP — camocTosTensnas pabora, KD — koHcyneramuu

HUTOTrOBOH aTTeCTaLIHKH

7. TEMbI CEMUHAPCKHUX U IMPAKTUYECKHUX 3AHATHUI

as pa60Ta Ha aTrecrauuio B HEPHOM 3K3aMEeHAallMOHHOM CeccHH M

_ KonmgectBo wacos
ch;rTep Haspanue TeMbl OuHas 3;’:;;;5[
hopma dopua
1 AKTyanbHOCTb, MpeAMeT, 3amauu 1 cofiepaanre y4yeOHOH AMCLMMIIIHHEI ) 1
«YTnpaBIieHHE JOSIBHOCTBIO norpeburenei»
2 Mozennposanme nosesenus norpebuteneii 2 1
3 JlosaneHoCTh MOTpEGUTEIEH U ero COCTaBJISIOLIHE 2 1
4 Ynpagiienue npreieyeHnem notpebureneii 2 1
5 YTIpaBjieHke CoflepKaHueM noTpebuTeeit 2 2
6 I1nanupoBaHKe NpOrpaMMEI 0STIEHOCTH 2 2
7 Hccnenoanue notpebureneii 2 2
8 AHaJll3 pe3ynbTaTHBHOCTH YIPABIEHHUA JOSTbHOCTIO norpeburesei 2 2
Beero: 16 12




8. TEMbI JIABOPATOPHBIX 3AHSITHIA

Howmep
/n

Hassanue temnr

Komuuecrro
YacoB

OYHO-
3a049HaA

bopma

OYHast
hopma

HE MPENYCMOTPEHbI

9. CAMOCTOSITEJIbHASI PABOTA

Homep
n/m

Hassanue temrr

Komnugectro
YacoB

OYHO-
3a09HasA

thopma

OYHas
thopma

AKTyaJlbHOCTB, TpeIMeT, 3aqaudl | colepkanue  yuyeOHOM
AMCIHIUTHHEL " Y IIpaBeHHe JOSIIBHOCTBIO MOTpeGuTe el"

1.1. Ompenenuts CBA3b HMCHUIUTAHEL "Y1papnerue IOSTEHOCTHIO
norpedureneil" ¢ APYTUMH  OUCLUIUIHHAMHA HW  COCTABHTH
COOTBETCTBYIOIIYIO CXEMY (PHCYHOK).

1.2. CocTaBHTh CIHCOK TEPHOAWYECKHX HCTOYHHKOB HHpOpMaIIHH,
KacarolluXcs BOIPOCOB yIpPaBICHHs JIOAIBHOCTBIO MOTpebuTeNei, ¢
yKa3saHUEeM MEPHOAMYHOCTH W MECTA H3TAHMUS.

Mopenuposanue nosenenus norpebuTeneii

2.1. O6061muUTHL CYIIECTBYIOIME IIOAXObI K ONPENEIEHUIO ITOHITHSI
"motpebuTens" (C yKasaHWeM aBTOPOB M HCTOUHHKOB uH(GOpMAaIIUH).
CocTaBuTE COOTBETCTBYIOIIYIO TabIHITY.

2.2. OmpenmenuTe W OXapakTepH3oBaTh (AKTOpHl, BIHSIONHE HA
IIOBEJICHUE [TOTpeOUTENEH.

Lo

JIosbHOCTD MOTpe6UTENEH H €T0 COCTABIISIONIHE

3.1. O600umTE CymeCTBYIOIHE NOIXOB! K ONPEIEICHAIO IOHSTHS
"NosTbHOCTE" (C yKa3aHHEM aBTOPOB M MCTOYHHKOB HHpOpMAIIHH).
CoCTaBUTh COOTBETCTBYIOLIYIO TaGIIHILY.

3.2. O6o0mUTE CyIIECTBYIOIME MOAXOABI K  OMNpEeNeieHHIO
COCTaBJIAIOIIMX JIOANBHOCTH (C yKa3aHUEM aBTOPOB M HCTOYHHKOB

uH}opmanuu). COCTABUTH COOTBETCTBYIOILYIO TAOIIHIIY.

YnpapjieHue IpUBIEICHAEM OTPEOUTENEN

4.1. CocTaBHTh CIHCOK W [aTh XapaKTEpPUCTHKY HMECTPYMEHTOB
(crioco60B) mpHBIEYEHHs MOTpeOUTENeH (C yKasaHHEM aBTOPOB H
HCTOYHMKOB HH(popManuu). CoCTaBUTh COOTBETCTBYIOIIYIO TabIHUILY.

YipasieHHe coepiKaHHeM MoTpebuTenei

5.1. CocTaBHTh CIHCOK M JaTh XapaKkTEPUCTHKY MHCTPYMEHTOB
(MeTo[I0B) comepikaHMS INOTpebHTENeH (C yKasaHWeM aBTOPOB H
UCTOYHHKOB HHpopManuu). CocTaBHTH COOTBETCTBYIOLIYIO TaOIIMILY.

IInarupoBaHue MporpaMMel JIOSJIBHOCTH

6.1. CocTaBUTh CIHMCOK M [JaTh XapaKTEPUCTHKy HHCTPYMEHTOB
(crtoco60B) ympaBieHuUs JIOSIBHOCTBIO HOTpebuTene (¢ yKkasaHuem
aBTOPOB U UCTOYHHMKOB HH(popMaluu). COCTABUTH COOTBETCTBYOIIYIO
Tabuiy. YrpaBieHHE CONEpKaHUEM NOTpeOUTEIEH

HUccnenopanue nmorpebureneit
7.1.  CocraButh  KknaccuUKAIUIO  METOLOB  MCCIIENOBAHHSA

noTpebuTeNnel M NpeaoCTaBUTh HMX XApaKTEPUCTHKY (¢ yKazaHHEM




aBTOPOB U HCTOYHHUKOB uHpopmarun). CoctaButs COOTBETCTBYIONIYIO
TabwmIy.

AHanu3 pesyIbTaTEBHOCTH YIPaBIICHHUS JOSIBHOCTBIO IIOTpeGHTE ekt

g 8.1. CocraBute cmmcox u AaThb XapaKTEPHCTHKY XapaKTEPHUCTHK
OLUCHKH JIOANBHOCTH HOTpebuTeeit (¢ ykasanmem aBTOPOB H
HCTOYHMKOB uHpopManyu). COCTABUTE COOTBETCTBYIOILYIO TabuMILy.

Bcero: 71,85 75,95

9,85 10,95

10. OBECHEYEHWE OBPA3OBATEJILHOI'O IIPOIIECCA U151 JIUIT C
OI'PAHUYEHHBLIMUA BO3MOXHOCTAMUA 31I0POBbS U HUHBAJIUJIOB

B xozme peamusauuu Y49eOHOH muCHMIIHEEL HCIIONB3YIOTCS CIIEIYIONIHE JIONONHATEILHELE
METOIEI 00y YeHus, TeKyImero KOHTPOII yCTIEBAEMOCTH U IIPOMEIKY TOUHOM aTTecTamun o0yJaromuxcs
B 3ABHCHMOCTH OT HX MHIMBHAYANBHEIX 0COOEHHOCTES:

1) AJIA CNIETIBIX U CIIa00BH AAITHX

- JIEKIHH 0QOPMILIFOTCS B BHJIE SIIEKTPOHHOTO JIOKYMEHTA,

- IIHCbMCHHBIC 3a/IaHASI MOTYT OBITH 3aMEHEHE] YCTHBIM OTBETOM;

- THCPMCHHbIC 3allaHUsT O)OPMIIAIOTCS YBETHYEHHEIM pHGTOM.

2) AU DITYXUX U ClnabocibImammx:

- JIEKITUH ODOPMIISIOTCS B BHIE 3JIEKTPOHHOTO JIOKYMEHTA,

- IACBMEHHEIE 3aJaHUS BBIIONHSAIOTCS HA KOMITBIOTEPE B MUCEMEHHOM (hopme;

- 9K3aMEH U 3a9€T POBOITCS B MACEMEHHOM hopMme Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEICHHE
B (hopMe TecTHpoBaHusS.

3) AT JIAI ¢ HApYIEHHSIMHU OIIOPHO-IBHTATELEHOTO anrmapara:

- JIeKIMH O(QOPMIIIOTCS B BHJE 5IEKTPOHHOTO AOKYMEHT4, JOCTYIIHOTO C IIOMOIIEBIO
KOMIIBIOTEPA CO CHENHAIN3UPOBAHHBIM ITPOTPAMMHEIM obecneueHneM;

- TIIMCBMCHHBIC 3a/laHMs BBIIOJHAIOTCS HAa KOMIIBIOTEPE €O  CIIENMAIH3HPOBAHHELIM
[IPOTPaMMHBIM 00ECIIeYEHUEM;

- JK3aMEH H 3a4€T NIPOBO/IATCS B YCTHOMH (OpPMe MITH BHIIONHAIOTCS B IHCHMEHHOM (opme Ha
KOMITBIOTEpE.

ITpu HeoOxomuMocCTH HIpEyCMaTpHBACTCsl YBEIIMUYEHHE BPEMEHH JUISL TOATOTOBKH OTBETA.

ITporemypa nposenenus IIPOMEXy TOUHOH aTTeCTally I 00yYarOIMXCs YCTaHABIHBACTCS C
YHETOM HX HH/MBHIyaTbHbIX IICHXO(GH3HYECKHX 0COOEHHOCTEH. IIpomesxyTouHas arTecTamnus MOKeT
TIPOBOOHTECA B HECKOJILKO DTAaIIOB.

IIpoBenenue npouenypr! oneHuBanms Pe3yJIbTaTOB 00yHYEHHMS JOIyCKAETCS C MCIIOMb30BAHUEM
MHUCTaHIHOHHBIX 06pa30BaTENbHEIX TEXHOIOTHIA.

ObecnieunBaercs noctyn k MHGOPMALHOHHBIM H Oubmrorpapuueckum pecypcam B ceTH
WHTepreT 115 Kaxa0ro o6yyaromerocs B (opmax, aanTHPOBAHHBIX K OTPAHHICHUAM HX 3JI0POBBS H
BOCIIPHATHS HHDOPMAIHH:

1) mns cnenbix ¥ cnaboBHAAIIHX:
- B IICYaTHOH (hOpPME yBEIHYCHHBIM MIPH(TOM;
- B (popMe 3IEKTPOHHOTO JOKYMEHTA.

2) AN TIIyXUX M CIab0CIBIIAI#X:

- B IIEYaTHOH (opme;

- B hopMe 37IEKTPOHHOTO TOKYMEHTA.

3) Anst 06y4aromuXCs ¢ HapyIEHHAME OTIOPHO-ABHIATENBHOTO anrmapara:

- B Ie49aTHOH dopme;

- B (hopMe 37IEeKTPOHHOTO MOKYMEHTA.



11. ”HAWBUTY AJTbHBIE 3AJIAHUS

ITepeyens nayunpx npobiieM u HanpaBIenuit HAy9HBIX UCCIIE0BAHUMN, TIOATOTOBKA pedeparos:
Ilosenenue notpeGureneit YCJIOBHUSIX PEIHOYHOM 3KOHOMUKH

1.

2. Dpelimam u uccenopans NOBCIEHUS TOTpebuTe el

<3 Buxepnopusm kax HayKa 0 II0BeJIeHUH

4. OcHoBHEIE MOTOMKEHHS KOTHUTHBHOH IICHXOIOTHA

3 Mopnenu coznanus norpebuTeeit

6. [TpunImnE! MO/ICIPOBAHHS [IOBEIEHUS TOTpeGHTENelH

7 XapakTepucTuku noTpebuTenek

8. Cymmocts u xnaccupuxanus norpebHoOCTEH

9. Iponece npunsTus pemenus o IOKYTIKE

10.  Buemmnne axTops! BiuAHUS Ha NOBEZICHUE NIOTpebHTENeH

11.  Pedepentusie TPYTIIBI ¥ UX BIIMSIHUE HA [IOBEIEHHUE norpeburesei
12, Buytpenune bakTops! BusHUS Ha II0BeIeHHE NIOTpebuTeneit
13. MotuBamnus kax 00y T TE B HBIH (baxrop nosenenus HOTpeOUTENS
14. Knaccuduxanus nennocrei OTpedbuTeNs

15, Tlcuxonoruueckas CTPYKTYpa THYHOCTH

16.  Bocnpusarus noTpeduTes

17.  Tlorenuuambuse IOTPEOUTENH U METOIBI HX IIPUBIICYEHUS

18.  TTocrostaubIe TIOTPEOUTENN ¥ METOIBI UX YAEpXKaHHS

19.  JlosnerocTs u YZIOBJICTBOPEHHOCTE ITOTpebUTENEH

20.  dopmupoBaHHE TOSTBHOCTH norpebureneit

21.  3apy6exHsIit onbIT YIIpaBJICHUS JIOSIIBHOCTEIO IOTpebuTE e
22, IlpuMeps! yemenmerx NPOTPaMM JIOSIIBEHOCTH

23.  VmpaBiteHre B3aHMOOTHOMEHHSIMY ¢ HOTpeOUTEIIIMU

24.  Heiipomapkerunr B YIPaBICHUH JIOSUIIBHOCTBIO TOTpeOUTENeit
25.  CRM xoHuemnmus B YIPaBICHUH JIOSTIBHOCTBIO ITOTpebHUTENei
26.  OueHka JTOSIBHOCTH norpedurerei

12. OHEHOYHBIE CPEJICTBA JUIA TEKYIIETO KOHTPOJISI SHAHUN U
INPOMEXYTOYHOU ATTECTALIAH OBYYAIOIIIUXCA
Cucrema onenuBanms o yue6HoM AUCLHIIIHE, H3y4aeMo# B 04HOM (opMe 06ydeHus

Maxcumansaoe KoM4ecTBO GAILIOB

s 3a 0JJHY paboTy BCETO
Texymuit kouTpOIH :
- DHCKYyCCHsl, coDeceiopanye
(tembI1 Ne 1-8) 3 24
- pedepar 12 12
- TeCT (TeMsbl Ne 1-8) 2 16
- Keiic-3anaya (temer Ne 1-8) 3 24
- UanuBunyansHoe 3ananme 3 24
ITpomexyTo4Has aTTecTanus 3ager 100
Hroro 3a cemectp 100

Crcrema oneHHBaHMs 10 y4e6HOM IUCIHATIIAHE, U3y9aeMO# B 0YHO-3209HOM (hopme 0byyeHns
MaxkcumanbHOe KOJIMYecTBO 6alioB

3a 0Hy paboTy BCETO

DopmMa KOHTPOJIs

Texymmwii koTpONH
- IHCKyccHus. cobecemorante

(Temsr Ne 1-8) 22
\_—petbepa"r 12 12

(98]




- TeCT (TemsI Ne 1-8)
- Ketic-3anaua (Tempr No 1-8)

- UanuBunyansaoe 3aJlaHue
IIpomerxyTognas arTecTamus

Hroro 3a cemect 100

[

SP®NaLs LWL
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34.
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44.

Bonpocut dns nodzomosruy 1 3a4emy:
AKTyanbHOCTE M HE0OXOMMOCT H3yYeHHs Y4eOHOM AUCHMIHHEED "Vupasienve nosnsHOCTBIO
noTpeduteeit".

Ipuynner Bo3pactanus ponu nmoTpebuTenei.

Ipenmer yuebnoit nucrummmgs "Ypasrnenue nossroCTEIO noTpeduTenei”.
Lens yueGHoM mucrurmmmss "VYupasnenne noseHOCTEIO norpeburenei’.
3ananue yue6HOM mucImmmmg "Vupasnenue nossHOCTEIO noTpebuTeneit".
Conepxanue yueGroit AUCLHIUTMHBEL 'Y IpaBIIeHHE NOSIBHOCTEIO norpebureneit”.
Xapakrepucruiu noTpedurene.

Tuner notpeburene;.

Hotpe6brocTy u ux Kiraccuuxanus.

- lloBenienue notpeGurenei.
il

GaxTopst, BrusIONIHE Ha TIOBE/ICHHE TTOTpebUTEEl.
Hpusimne: Mogenposarms [IOBEICHUS TIOTpebUTENEH,
Mozenu nosenenus IoTpebuTenei.

[Ipunstue pemenmuit NOTpeOUTESIMY.

. MoTtuBanus noTpebuTeneii.

Ynornersopenne noTpedHOCTel MoTpebuTeeis.

Ilonstue "y nosnetropenmocts norpedureneit".

VYposens YZIOBIIETBOPEHHOCTH NOTpebHTE e,

DaKTOpEI, BIUAOMHE HA YPOBCHb yNIOBIIETBOPEHHOCTH IOTpeGuTE N,

IlonsTue "pacnonoxenne notpebureneit".

CooTHomenue nousTuis "ynoBneTBopeHHOCTS", "pacnonoxenue" u "nosILHOCTS"
Cocrasnsromue nosmsaOCTH norpeburenei.

XapaKTepHCTHKH NOSITLHOCTH.

Tune: nosmeHOCTH MOTPEGUTENEI,

Iorennuansurie notpeGure .

Onpenenenue uacrel BO3MONKHBIX oTpebuTENCH.

Onpenenenye noteHnmansHpIx NOTpedHOCTEH TToTpebuTENEi.

Mepei, crioco6eTByronme [IPUBJICYCHHIO BHUIMaHHsI [IOTEHIMAIIBHEIX TIOTpeGHTENek.
IIpuBreyenne norpeGurernei.

Crparernu ynpasnenus npusnesenmem moTpebuTenei.

Iocrosmnrie notpebureny. JoBompHb! HOTpeOUTENH.

Onpenenerue dakropos YAOBJIETBOPEHHOCTH ITIOCTOSHHBIX OTpebUTE €.,

Y nepixanue notpebureneii.

Crpareruu ynpasienus conepxanuem norpebureneit.

CyImHOCTS HpOrpaMMEI JTOSIIBHOCTH.

Ornpenenenne neneit mporpaMmel TOSIEHOCTH.

Onpenenenue kpyra motpebureneii, na KOTOPBHIX OPHEHTHPOBAHA IIPOrpaMMa JIOSITEHOCTH.
Omnpenenenne cocraBisomux IIPOrPaMMEI JIOSITBHOCTH.

Cpox peanu3aruu nporpaMMe! JTOSITBHOCTH.

DopMHpOBaHHUe X BHEAPEHHE TIPOrPAMMBI JTOSIBHOCTH,

OcobeHHOCTH IPOrpaMM JOSTBHOCTH.

Metons! Bo3eHCTBIS HA TOSITEHOCTE.

Buner mporpamm nostmsHOCTH.

Onpenenenne norpeGHOCTEH 1 IPENIOYTEHHH II0TpeOUTENIEH.



45. Onpocs! noTpeburerei.

46. CermenTupoBanue NOTpebuTENEH.

47. Ilpusnaku CEIMCHTHPOBAHHS IOTPeOHTENIEH,

48. Tumonorus notpeGureei.

49. Uccnenosanue mopenenus NOTpeOHTENEH.

50. Agamus YAOBJIETBOPEHHOCTH MOTpe6GHTENEH,

51. Onpenenenue Tuna osmbHOCTH noTpeburenei.

52. YpoBeHs npuBneuenus oTpebuTenei.

53. VpoBeHs ynepskanus norpebuTenei.

54. Yposens YAOBIIETBOPEHHOCTH TIOTpeOHTE e},

55. JlaHaMuKa IpUBEPKEHHOCTH norpedurenei.

56. PesynsratuBHOCTS MEP IO YIIPABIIEHUIO NTOSIILHOCTBIO OTpeGHTENe.
57. KadecTBeHHEBIe H KOIMUeCTBeHHEE XapaKTEPUCTHKH JOSITEHOCTH.
58. OcHOBHEIE HHIHKATOPHI JTOSILHOCTH.

59. Iloaxoas! u crioco6s! OLCHKH JIOAIBHOCTH NOTpebUTE e,

60. Koppextuposka IIPOTrPaMMBEI JIOSITEHOCTH.

13. PACTIPEIEJIEHUE BAJLJIOB, KOTOPBIE IIOJTYYAIOT OBYYAIOIIUECST

Tekymee TectupoBanue u camocTosATebHAA paboTa, Hasl Maxkcumais
MM
CmeIcoBo# Moyns Nol Cmbici0BO# Momys No 2 | CMBICTOBO Mozynb Ne 3 H%ﬂaﬁim a
Tl 12 T3 T4 13 T6 Ty T8
100
| 12 12 12 12 12 12 14 14

Ilpumeyanme. T1, T2, ... T8 — HOMEpPa TeM COOTBETCTBYIOIIMX CMBICIIOBEIX MOy JIEH

OuenuBanne akageMuuecKoii yclieBaeMoOCTH

Cymma 6217108 3a Bee BHBI y4eOHoi 3ayreno/ne 3aureno
JeATeJIbHOCTH
60-100 3aureHo
0-59 He 3aureno

15. PEKOMEHAYEMAS JINTEPATYPA

OcHoBHasn

i AranapoBa, E. T'. Wccnenoranue mnosemeHus norpedureneit : yuebuux / E. T.
Aranaposa, W. }O. Arronoga, E. A. Kocunopa, — Crasponions : CtI’AY, 2018. — 136 ¢. — Teker :
SJIEKTPOHHBIH // Jlaup : SJIEKTPOHHO-OUOIMOTEYHAS cUcTeMa. — URL:
https://e.lanbook.com/book/141595 )

2. Kypouxuna, A. 0. Yupapienue J0sIbHOCTEIO norpebutene [DaeKTpoHHBIH pecype]:

y4eb. nocobue / A. 1O. Kypouxuna ; M-Bo 06pasosanus u Hayku PO, ®I'BOY BO "Canxkr-ITetepbypr.
roc. 9koH. yH-1". — Cankr-ITerepbypr :CII6I'DY, 2017. — Jlokai. komnbetotep. cetb HB JIorHY3T.
3 IIncemennas, A. b. AHamu3 moBeneHus notpebureneit : yuebnoe mocobue / A. b.
ITncemennas. — Mocksa : PYT (MHMT), 2020. — 25 ¢.— Texker : 3JIEKTpOHHBIH // Jlaup :
3NIEKTPOHHO-6UbHOTeuHas cuctema. — URL: https://e.lanbook.com/book/175882\
HonmonuurensHasn 5 .
L, Crpokuna, JI. A. Ypasnenue NOsSITEHOCTBHIO notpeburenei [Z;)JIeKTPQHPLm pecype] :
Y4c6.-MCTO/. PEKOMEH/|. 110 U3YYEHHKO JHCI. IS CTYACHTOB ykpym. rp. 38.00.00 Dxonomuka u
YUpaBli€HHuE, HarpaBieHue noAroT. 38.03.02 MenemkMeHT 04. U 3204, GopMEI 06yUeHHS, o(lipazoa.
mporp. BhIC. mpo¢. obpasosanms Gaxantaspuara / JI. A. Crpokuna, E. A. Annudeposa ; M-Bo



OaxanaBpuara, ounas u 3a04nag (opmsr/ Crp
Hayku Jlonenxoit Haponmoit Pecny6Gmuxu, I
SKOHOMHKH ¥ TOProBiu uM. M. Ty

«orHY 3Ty, 2020. — 78 .

5: YuebHo-MeTomHyecKkuii

noTpedurenei.

16. AH®OPMAIIMOHHBIE PECYPCEI
1. http:r’flibrarv.donnuet.educationf JI

BIIO TorHY3T umenn Muxamna Tyran-
2. http://www. elibrary. ru/ Hay
3. https:/http://www.iprbooksh

4. http://www.knigafund.ru./ D

Hay4dHas nureparypa. Crnenuaibable

pecypc]

5. http://znanium.com./ Znanium.com:

pecypc]

6. http://mer.govdnr.ru/  Munucre

Pecny6muku [DnekTponmbIii pecypc]
7. http://'www .krugosvet.ru/ YHuBepcanbHas 3MeKTPOHHAS SHUMKIIOETHS «Kpyrocser»

8. httu:ﬁwm:v:wikipedia.orgf OTKpBITas MHOTOTOMHAS BUKH-

KOMIIJIIEKC

okuHa JL.A., Aurugeposa E.A.; M-Bo o6pazoBanus u

OC. Opr. BBICIL npo¢. o6pasoBanus «[Joxew. Har, Vi-1

JUCLUIIIAHEI

«YmpaBienue

ran-bapanosckoroy, Kad. MapKeTHHT. MEHE K. - Howrenk: 'O BITO

JIOATIBHOCTERIO

OKallbHas KOMIbIOTEpHas ceTh Hayunoit 6ubmmorexu 'O
Bapanosckoro [Dnexrponusmiz pecypc]
Has dNEKTpoHHas OubmmoTeka eLibrary [SnexTponusLt pecypc]
op.ru./ IPRbooks: Dnexrporno-6u6mmoreunas cUcTeMa

JIEKTPOHHO-0UOIHOTeYHas CHCTeMa «Kuura®ouny : yuebuas u
YCIIOBHA COTPYAHUYECTBA ISl BY30B M CCY30B [DNIeKTPOHHEIN

3JIEKTPOHHO-OMOIHOTEUHas cuHcTeMa [DnexTpoHHEI

9. www.lib-dpr.ru/ Tonenkas

K. Kpynckoi.
10.

1.

12.

PCTBO SKOHOMMYECKOTO pa3BuUTHS JloHenkoit Haponroii

SHIMKIONEnus « BHKue sy

pecnybimkancKas yHHBepcanbHas Hay4dHAsS GUOTHOTeKa 1M, H.,

www.distant.donnuet.education. / Jluctanmuonnas cucrema MOODL JTosHY3T
www.marketman.donnuet.education./ Caiit ka(epbl MApKETHHIOBOTO MEHEKMEHTA
https:/grebennikon.ru. / Dnexrponnas 6ubmiorexa Grebennikon

16. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE VYEEHOI JAUCITUITIMHBI
MunumMansHo HeoGX0omuMEN s peasmsammu OITOII BO OaxanaBpa IepedueHs MaTepHANIBHO-
TCXHHYECKOTO O00ECIIeUeHns BKIIOYAET AyMTOPHEI (hOHA B COOTBETCTBHH C YTBEPKACHHBIM
PacliCaHHeM C WCIONb30BAHHEM MyJBTHMEIUHHOTO IEMOHCTPALHOHHOTO KOMILIEKCA kadenpsl
MapKETHHIOBOI'0 MEHEKMEHTa (IIPOEKTOp, HOYTOYK).

17. KATPOBOE OBECIIEYEHUE YYEBHOM JUCIUATLIAHBI

0)5(0] VY CII0BHsI MIPUBJIEYEHUS VYpoBeHb —‘
TMEeJaroruyeckoro | (o OCHOBHOMY MeECTY obpazoBaHHs,
(Hay4Ho- paboThl, HAa YCIOBHAX HaMMEHOBaHHe Csisii
NeJaroru4ecKoro | BHYTPEHHEro/ BHEIIHEro JomkHocTb, CHELHATEHOCTH, Y
) paboTHHKa, COBMECTHTENIECTBA; HA | Yd4eHas CTeleHb, HalpagIeHUs IPOBECCHOHATBHOM
Y4acTBYIOLIETO B YCIIOBHSIX JOrOBOpa Y4EHOe 3BaHHe MOJATrOTOBKH, A ——
peanu3aiyu TPaKaHCKO- MPaBOBOI0 HaHMEHOBaHHE
obpasoBaTtenbHOH Xapakrepa (nanee- NPHCBOEHHOMH
MIpOrpaMMsI norosop I'TTX) KBaJIH(HKALIMH
1) IToBEILIEHHE
JOKHOCTE — Beiciee, KBATHDUKALHH,
AOUEHT KadepEl McHeWZ’:I? «IIpoekTupoBaHue
AHnudeposa 1 Map S:THHF;::;O 0:;:::::;1; Tlﬂﬁ . 06pa3oBaTensHOro )
Enena O GERDBHONY MECTY MEREUN ? npouecca B BHICLIEH
paboTsI yHeHasi CTENIeHb - | aJMHHHCTpHpOBA | -~ Ha
AR ENGAOIAT, i IESATENbHOCTHOH
3KOHOMMYECKHUX MA Ne OCHOBE, buuan
HayK 0516101001 Nk




rOCYIapCTBEHHOrO
TEXHUYECKOr0
YHHUBEPCHTETA (Yo
YI'TY) r. Veunck, PO
18.02.20-25.02.20r.
(ymoctoBepenue 0
NOBbBILIEHUH
KBaNH(pHKaLMK Ne
110400005393 oT
25.02.2020).

2) «AkTyanbHple
BOIIPOCEHI
MIPENOJaBaHuUs B
obpa3zoBaTtebHbIX
YUPEKIEHHAX

BhICLIEro 06pazoBaHus:
HOPMaTHBHO-TIPABOBOE,
TICHXO0JIOTO-
[eJlaroruyecKoe u
METOAUYECKOE
comnpoBoxaeHue» ¢ 08
cenTsops no 10
cenTabps 2022
r.oby4eHue no
porpaM-mMe
MunucTepeTBO Hayku
H BBICIIIErO
obpasosanus PO
@I'BJTY BO (JloHckoii
roCyapCTBEHHBIH
TEXHHYECKUH
yHuBepcuret) (AT'TY)
r. Pocros.




obpasopanus u Hayku JIHP, 'O BITO «JloHem. Hall. yH-T 5KOHOMHKH TOproBiu uM. Muxauna Tyran-
BapanoBckoroy, MH-T skoHOMuKH 1 ynp., Kap. Mapxerunr. Menemimenta. — Jlorenxk :HouHVY DT,
2020. — Jloxan. kommsrotep. cets HB HorHVYOT.

2. Ilpuxomuenko, 5. B. VYmpasnenue mosIBHOCTEIO norpebureneit [DneKTPOHHBIH
pecype] : yueb-MeToa. peKOMEH/L. ISl BEIIOMHEHMS KOHTPOII. paboT o gucupmt. (mis cryn. UV .
 3204. hopm o6ygenus) / 5. B. IIpuxomuenxko, IO. IT. Mutpoxuna, A. A. Benuuko ; Monen. Hai. ys-
T OKOHOMHKHM ¥ TOProBmx uM. Muxauna Tyran-BapanoBckoro, MH-T SKOHOMHKH U ymp., Kad.
MapKeTHHT. MeHekMenTa. — Jlonenk :JTonHYIT, 2015. — Jlokar. kommerotep. cets Hb JlonHVIT.

3. 3axaposa, 1. B. [Tosenenne notpe6ureseii [DnexTponHEIil pecype] : yueb. mocobue /
M. B. 3axaposa ; UH-T mucran. u mor. obpasoBanms, M-BO HayKH U BEIC. 06pazoBaHus P®, ®en. roc.
Oro/keTHOE 06pA3OB. YUPEXK/IEHUE BEIC. 00pa3oBaHus YIBSHOB. IOC. TEXH. YH-T. — YIBSHOBCK
YaI'TY, 2018. — Jlokau. KoMmnberoTep. cetb HB JTouHYAT.

4. ITumkuna, H. B. DxoHOMHYecKoe moBeieHme norpebureseit [DnekTpoHHsIA pecype] :
yueb.-meTon. nmocobue / H. B. [Mumkuna, E. B. ®anmskosuy, E. A. MamucToBa ; M-Bo cein. x03-Ba P®,
®I'bOY BO "BopoHex. roc. arpap. YH-T M. HMT. Herpa I", ®ax. 6yxrant. yuera u hunancos, Kag.
SKOH. TCOPHH ¥ MHPOBOH 5KOHOMUKH. — Bopomnex : Boporexckuii [AY, 2017. — Jlokai. KOMIIBIOTED.
cetb HE JTouHYDT. :

5 Memuaxsn, O. M. TloBenenne notpebuteneii : yuebuuk / O. M. Memiism, — S- U3
— Mocksa : JTamkos u K, 2020. — 280 ¢. — ISBN 978-5-394-03521-0. — Texer : aneKkTpoHHBLA //
ONIeKTPOHHO-0HOIHOTeYHAS cucremMa IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/110974.html

6. [Manenosa, O. A. Texuonoruu (GopMHPOBAHHS NOTPEOUTENBCKOM JIOAIBHOCTH B
PO3HUYHOM TOproBie : MoHorpadus / O. A. IllameroBa, M. B. 3ummosa, H. B. Pebpuxona ; mox
penakuueii O. A. [TlameroBa. — Mocksa : Jamkos u K, 2014. — 107 ¢. — ISBN 978-5-394-02438-
2. — Texkert : aneKTpoHHBI // DnekTpoHHO-6uGIHOTeuHAas cicTema IPR BOOKS - [ca#iT]. — URL:
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Y4ebHo-MeTOAMYECKHE M3AHUA:

1. Annupeposa E.A. YipasieHue J0sSIbHOCTBIO TOTpebuTENEH: pabodas mporpamMma. -
Horenk: ®I'6OY BO «losHY DT nmenn Muxauna Tyran-Bapanosckoroy, 2022.

2. JvcrannuonHsIi Kype B cucreme Moodle. [DnexTponnsiii pecype] / Pexum noctyma:
http://distant.donnuet.ru

3. Curyaumuonnsle 3ananus it [IMK 1mo AucUMIUIMHE MDMCIMIUIMHBI «YTIpaBieHHE
JIOANBHOCTRIO TIOTPEOUTEENY . }

4. Crpoxuna JLA., AmnmudepoBa E.A. VimpasneHue IOSIBHOCTBIO IOTpebHuTENEH

[OnexTpoHHEI pecypc]: y4e6HO-METONMYECKHE PEKOMEHNALMH [0 M3YYEHHIO MUCIMIUIAHBI U
cryneHToB ykpynHeHHod rpymmsl 38.00.00 DxoHoMEK2 ¥ yIpaBieHWEe, HANpaBIeHHE MOATOTOBKU
38.03.02 MenemxmMeHT, 06pa3oBaTeNbHON IPOrpaMMEI BBICIIETO IMPO(eCCHOHANEHOr0 06pa3oBaHUs



AHHOTAIIUS PABOYEW IIPOTPAMMEI YYEFHOM TACHUTLINHDI

Vuebnag qucnummmaa  B1.B.1.19 «Yipapienue TosiIbHOCTEIO HOTpeOHTEEH
Hanpasnenue nogrorosku 38.03.02 Menemkment

[Ipoduis: MeHewkMenT opranusanuii. Jlorneryka

TpynoeMKocTs yueOHOH JHCLHIIITHHEL: 33.e.

[Inanupyemple pe3yabTaTsl 06yYeH s 10 yIeOHON AUCIUILIHHEE:
3Hamy. CYIIHOCTH JIOSVIBHOCTH IOTpeOuTenel; 0CoOEHHOCTH IOBeNeHMs MOTpebUTENeH;
XapaKTEPUCTUKY COCTABILAIOIIMX JIOSIIHOCTH MOTpebuTeNel; comepikaHue Mpollecca yIpaBleHus
JIOAIPHOCTBIO  NOTpeOWTeNnel; O0COGEHHOCTH —yIpABIEHHsS TIPUBIEYEHHEM M  yICPiKAHHEM
noTpedbuTeneii; 0COGeHHOCTH TIIaHHPOBAHMS IPOIPAMMEI JIOSIIEEOCTH; HANPABIICHHS HCCIeI0BAHUS
noTpebuTeneit.
ymemsb: MOJIEIUPOBATE IIOBEICHUE IIOTpeOuTENeH; pa3pabarsiBaTh MPOrpaMMy JOSIEHOCTH;
MCCIEI0BaTh MOTPEOHUTENEH; OCYINECTRISTE aHANN3 PEe3yJIBTATUBHOCTH YIIPABIEHHS JOSIBHOCTHIO
norpeburenei.
é1a0emp: METONAMH peamm3aiui (GYHKIME MapKeTHHIa B3aMMOOTHOIIEHH;, METOIaMH
OCCKOH(IIMKTHBIX B3aMMOOTHOIICHHM C IMOTPeOUTENAMHU; COBPEMEHHBIMH TEXHOJOTHSMH aHATH3a
BHYTPEHHEH M BHEINHEH Cpelbl KIMEHTOOPHEHTHPOBAHHOM OpraHu3alliM; HABBIKAMH H3yUYEHHS
MCTOPHHU B3aUMOJCUCTBUS C KIMEHTaMH; METOJAMH aHAJIM3a W OIEHKH COCTABJISIONIMX MApKETHHIa
B3aHMOOTHOIIICHUH.
06nadams KOMREMeHYUIMU:

K00 u naumenosanue xomnemenyuu Koo u naumenoeanue unouxamopa 00CmMudiCeHUs
KoMNnemeHyuu

[TIK-1 Cnocoben  ocymectBusats 1mouck,MJK-1me Ocymecteaser cOop, aHanu3 uHbOpPMALHMH U
aHAM3 ¥ OleHKa uHbOpMAlUM JUIgOLCHUBACT BiIMsHHE (AKTOPOB BHEIUHEH W BHYTPEHHEH

[OJrOTOBKU M TPUHATHS YIpaBieHUeCKHXCPCAbl Ha MPOIECC YTPABICHHUS NPEANPHUATHEM.
perenuit UJIK-2mx-1 [Ipumenser maTeMaTH4YeCK1E METO/IbI U MOZIEIH,

I[PpOrpeCCHBHEIC PIHq)OpMaI_!PIOHHbIe TEXHOJIOTHH  OJid
000CHOBaHMs TIPUHATHSA YIIPaBIEHYECKUX PELIEHUH
UJK-3mc.1 Ucnonezyet apdexTHRHBIE METO/IEI TOATOTOBKH
U NIPHHATHA YIIPaBICHYECKHX pemeﬂnﬁ

WTK-411-1 @opMupyer 6a3y DaHHBIX H pa3pabaTeiBacT
OpraHM3alMOHHO-YIIPABIEHYECKYIO JOKYMEHTAIUIO C
MCIIOJIb30BaHHEM COBPEMEHHBIX TEXHOIOT UM
9JIEKTPOHHOTO JOKYMEHTO060poTa

HaumeHOBaHHE CMBICTIOBBIX MOJYJIEH 1 TeM Y4eOHOH AUCILMIIMHEL:

Copep:xarenbublii Moayisb 1. TeopeTHyecKkHe 0CHOBBI JIOSJILHOCTH MOTPeOHTEIeH

Tema 1. AKTyalIbHOCTb, IPEIMET, 33/[a41 U COIeP)KaHHe y4eOHOH TUCIMIUIMHEL « Y IIpaBieHAe
JIOANBHOCTBIO TOTpeOUTENEH»

Tema 2. MoziemupoBanue MOBEACHHS OTpeOuTENeH

Tema 3. JIostbHOCTH TOTPEOUTEINEH H €r0 COCTABIIAIOLIHE

CopepsxaTenbHblii Moayas 2. [ponece ynpasiieHss JOSIbHOCTBIO NOTpeOuTe el

Tema 4. YipaBlieHue IIpUBJICYCHAEM IOTPEOUTENEN

Tema 5. Vipasnenue coepxaHueM NOTpeOUTENnen

Tema 6. [Inanuposanne nNporpaMMsl JOSIIBHOCTH

CoaepskaTebHbIA MOIYJIb 3. AHanuTHYecKHe 0a3b1 ynpaBJeHHs J0SJIbHOCThIO
norpebduTesei



Tema 7. cenenosanue notpeburereit
Tema 8. Ananus PE3yJIbTATHBHOCTH yNIPaBIEHHUS JIOSTHHOCTEIO noTpeburenei

BH,I[BI yHEGHBIX 3aHATHH 110 yuebHo Auciunnube: JIlekuun, CCMHUHAPCKHE U IpaKTHUYECKHE 3aHATHS
(nexumu. cemunapexue, MpaKTHYECKHe. nabopaTopHeie 3aHsTHA)

(DOpMa IPOMEXYTOYHOM aTTECTallHH; 3ayer
(3auer, sK3amen)

Pazpa6orunk: //
Annudeposa E.A.. k.5.5.. JOIEHT

(QHO, yuenan cmenenw, Yyuenoe 36anue) (rfétf)ﬁur:b)

3aBemyronuii Ka(enpoit MapkeTHHIOBOTO MEHEKMEHTa

/) e
bana6anosa JI.B. 1.5.1.. npodeccop ';//@/?g

(DHO, yuenas cmenens, Yueroe 36anue) (noonucs)




