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IHacnopt

OCHOYHBIX MaTE€pPHUaJIOB 110 y‘lCﬁHOﬁ AUCHMIIJIMHE

IKCHEPTHU3A KAYECTBA YCJYI'

HepequL KOMIIETEHITUH, (I)OpMI/IpyeMBIX B PE3YyJIbTaTC OCBOCHUA yqe6H0171 JAUCHUIIINHBI

(MOyJIsT) MM TIPAKTHKH

Ne Kon u HanMeHoBaHMe KonTponupyemsie Oransl
n/n KOHTPOJIMPYEMOM paznensl (TeMbl) yueOHOM AUCIMIUIAHBI, dbopmupoBaHUs
KOMIIETEHIIUU IIPaKTUKU (cemectp
U3yUCHUS)
1 | OIIK-3. Cnocoben Tema 1. CylHoCTb U 33J1a4i SKCIIEPTU3BI 1
pa3pabaTbIBaTh U KauyecTBa yCIyr
BHEJIPSATH CUCTEMBI Tema 2. OOmiast XapaKTEpPUCTHKA H
yIIpaBJICHUS KQYECTBOM  [KJIACCH(HKAIIHS YCIYT
yCIIyT B n30paHHOU Tema 3. [loka3zarenu kayecTBa yciyr, ux
npoQeccuonanbHoM cdhepeknaccudukanus u XxapaKTepUCTHKA
Tema 4. KBanuMeTrpuyeckre METO bl OLEHKU
KayecTBa yCIyr
Tema 5. CoUUOIOTMYECKHE METO/Abl OLEHKY|
KayecTBa yCIyr
Tema 6. DKcrepTHbIE METO/bI OLIEHKHU KauyecTBa|
yCayr
Tema 7. OueHka 00CIIy>KHBAIOLIET0 MEePCOHAA
Tema 5. Counonoruueckue MeTo bl OLEHKU
KauyecTBa yCIyr
Tema 7. Onenka o0CITy>KHBAIOIIETO IMepcoHaIa
IToxa3aTenu U KPUTEPHUH OLCHUBAHUS KOMIIETCHIMI, ONIMCAHUE IIKAJI OLCHUBAHHSA
Ne Kon Kox n HaumenoBanue Kontposmpyemsie pazaeast | Hammenos
n/n KOHTPOJIMPYeM| HMHIAMKATOPA JOCTH:KeHHsI | (TeMbl) y4eOHO# TUCHMILUIMHDBI,|  aHHe
oii KOMIIeTeHIUH NPaKTHKHU OLIeHOYHOT
KOMIIeTCHIIUH 0
cpeiCTBa
2 3 4 5
OI1K-3. NIK-1onk-3. Pa3pabareiBaer u| Tema 1. CymHocTh U 3amadu TECTEI
Criocoben BHEJPSIET CUCTEMBI | OKCIIEPTU3bI KaUeCTBA yCIIyT
paspabaThiBaTh |MEHEIKMEHTa  KadectBa  B| Tema 2. O6mas
Y BHEAPATH COOTBETCTBUU C| XapaKTepUCTHKa U
CUCTEMBbI HAI[MOHAJIbHBIMU u| KiaccuuKamnus yciyr
yIpaBJICHUS MexIyHapoaHbIMU cTannaptamu | Tema 3. [lokazaTenu xauecTBa
KauyeCTBOM KayecTBa yCIIyI, HUX Kilaccupukauus H
YCIyT B NK-20mk-3. YMeEET OLleHUBATh | XapaKTepUCTHKA
n30paHHON KayecTBO OKa3aHHUs yCIyT B
npodeccuoHans |cdepe cepBrca B COOTBETCTBUU C
HOM cdepe TpeOOBaHUSIMU HOPMATHUBHO- Tema 4. Kpamumerpuueckue Tecrsl,
IIPABOBBIX AKTOB, C Y4ETOM METOAbl  OLEHKM  KauecTBa | MHAWBUIYA
MHEHUS TOTpeOHTENed U IPYTUX | yCIIyT JbHOE
3aMHTEPECOBAHHBIX CTOPOH 3aJlaHue




3 4 5

Tema 5. Counonorunyeckue TecThr,
METOJIbI  OLEHKM  KauecTBa | MHAMUBHYa
yCITyT JBHOE
Tema 6. DkcriepTHbIE METOABI | 3a/aHUE
OIICHKH Ka4eCTBa yCIyT

Tema 7. Onenka
00CITy>KMBAIOIIETO MepcoHaIa

Kputepuu 1 mkaja onleHUBaHus 110 OIICHOYHOMY MaTtepuany «Tect»

[Ixana oueHUBaHU
(nnTepBaN 6ayIOB)

Kpurepuii oneHnBaHus

9-10 Tect npoiinen Ha oTiaMYHO (paBuiIbHBIC 0TBETHI AaHbl Ha 90...100%
BOIIPOCOR)
7-8 Tect nmpoiinen Ha xopomem ypoBHe (IpaBHIIbHBIC OTBETHI JaHbI Ha 75-
89% BompocoB)
5-6 TecT npoiineH Ha yIOBIETBOPUTEIHHOM YpOBHE (IPaBUIbHBIC OTBETHI
nanbl Ha 60-74% BonpocoB)
0-4 TecT mpoiineH Ha HEYIOBIETBOPUTEILHOM YpPOBHE (IPAaBUIIbHBIE OTBETHI

nanel MeHee yem 60%)

Kputepuu 1 mKkajga oueHUBaHMS 110 OLICHOYHOMY MaTepuany «MHAMBUAYaIbHOE 3aJaHHIE»

[Ikana onleHUBaHUSA Kpurepuii orieHnBanus
(naTepBaN 6ALTOB)
17-20 NuauBuayanbHOE 3a7jaHie BBITOJHEHO HA BBICOKOM YPOBHE, HOMYIIEHBI 1-
2 He3HAUMTENIbHBIC OMIMOKY NIPU pacdeTax Win ohopMIIeHUH,
o0y4aroIuiicsi apryMeHTUPOBAHO M YBEPEHHO OTBETHJI HA BOIIPOCHI
peroiaBaTess
14-6 WuauBuyanbHOE 3a/laHUE BBIIIOJHEHO HA CPETHEM YPOBHE, JIOMYIIECHBI
Oosiee 2 HE3HAUUTENBHBIE OMIMOKY TPU pacdeTax Win ohopMIIeHHH,
00y4aroIuicsi OTBETHII Ha OOJIBITMHCTBO BOIPOCOB IPENoiaBaTess
10-13 NunuBuayanpHOE 3aJaHUE BBIMOJIHEHO HA HU3KOM YPOBHE, JOIYIIEHO
00JIbIII0€ KOJTMYECTBO CYLIECTBEHHBIX OIINOOK, 00YJaroIUiicsl HEyBEPEHHO
OTBETHJI Ha BOIPOCHI MPETNOIaBaATEINS
0-9 WuauBuyanbHOE 3a/1aHHE HE BBIIOJIHEHO
[lepedyeHb OLIEHOUHBIX MaTEPUATIOB
HanmenoBanue Hpencrasnerne
Ne OLICHOYHOTO
OILIGHOYHOTO Kpartkast xapakTepuCcTHKa OIICHOYHOTO MaTeprasia
n/n Matepuana B
marepuaia
nepevHe
1 Tecr Cuctema cTaHapTU3UPOBAHHBIX 3aaHUH, @DOH/ TECTOBBIX
MO3BOJISIONIAsT aBTOMATH3HUPOBATH TPOIIETYPY 3aJaHui
U3MEPEHUS YPOBHS 3HAHUN U YMEHUU
00yJaronierocs.
2 WnnuBuayansaoe | CpeacTso IIPOBEPKU YMEHUHI IIPUMEHSATH KomrmurekT
3aJjaHue MOJTyYeHHbIE 3HAHMUA [0 3apaHee OIpPEeNICHHOM | MHAMBUIYAIbHBIX
METOAMKE ISl PEIIeHHs 3aJad WIM 3aJaHui 110 3aJaHui JIs1




TeMaM JUCUHUTIINHBL. BBITIOJTHEHUS
MPAKTUYECKOU
paboThI

MeToauueckue MaTepHuaJbl, ONPEACIAIONINE ITPOLHECAYPHI OLCHUBAHUA 3HaHHﬁ, yMeHHﬁ,
HAaBbIKOB

[Tpu TekyieM MOAYJILHOM KOHTPOJIE TPOBOIUTCS TECTUPOBAHUE.
3a TecThl CTYICHT IMOJIy4aeT B KaXIOM M3 IBYX Mojaynei no 10 6amioB, B TpeTuid MOAYIIb
TaKXXe BXOJTUT WHANBHIyaIbHOE 3a1anue — 20 6aymios.

Ilo oyenounomy cpeocmsy mecm

TecroBble 3agaHust MOTYT OBITH CIEAYIOIIMX THUIOB: 3aKPBITOIO THUIIA C BHIOOPOM OJHOTO
WM HECKOJBbKHX TMPABWIBHBIX OTBETOB, OTKPHITOrO THIA (C yKa3aHHEM OTBETOB), 3aJaHUs Ha
YCTAHOBJICHHE COOTBETCTBUS, 3a/1aHUS HAa YCTAHOBJICHUE MPABUIIBHOM MOCIIEI0BATEIbHOCTH.

TecToBble 3a/1aHUs IOJDKHBI OTBEYATh CICIYIONIUM TPEOOBAHHSIM:

-B TEKCTE 3aJlaHusl JOJDKHA OBITh YCTpaHEHa BCSKAas JABYCMBICIIEHHOCTb WM HESICHOCTb
(bopMyITHPOBOK;

-3aJ]aHie W BApUAHTHl OTBETOB JOJDKHO HMMETh IPENEIBbHO MPOCTYI0 CHHTAKCHUYECKYIO
KOHCTPYKIIHUIO;

—HE peKOMeHAyeTcs B (POpMYITUPOBKAX 3aJaHUI U BApUAHTOB OTBETOB MCIOJIb30BaHUE Ppa3
U CJIOB, JIOIYCKAIOIINX OLICHOYHBIC CY)KICHHS CyOBEKTa, Hampumep, «OoybIIoi», «HeOOIbIION,
KMHOTO0», «MaJI0», KMEHBIIIEY», OOJBIIE», KIACTO», KBCETAA», KPEIKO», KHUKOTAa» U T.II.

—-BapUaHTBhl OTBETOB JIOJDKHBI OBITh T'PAMOTHO COIJIACOBAHBI C COZIEPIKATEIBHOH YacThbiO
3a7jaHus, 0THOOOPA3HBI IO COEPKAHUIO U CTPYKTYPE;

—-MEX/y BapuaHTaMU OTBETOB HEOOXOJIUMBI YETKUE Pa3IUyMsl, IPaBUIbHBIM OTBET JOJIKEH
OBbITh OJIHO3HAYEH,

—YHCII0 TECTOBBIX 33/IaHUI C OTPUIIAHUEM JOJDKHO OBITh MHHUMAIBHBIM, IIPH STOM YacTHUIIA
«HE» BBIIEISIETCS )KUPHBIM MPUDTOM.

Ilo oyenounomy cpedcmey UHOUBUOYATIbHOE 3A0AHUE

WupuBuayanbHOe 3aJlaHUE JOJDKHO OBITh BBINOJIHEHO IO €IMHOMY alrOpUTMy B
COOTBETCTBUU C BHIOPAHHBIM 0OBEKTOM UCCIIEJOBAHMUS.

TpeboBaHus K CONEPKAHUIO:

- MaTepual, UCIOJIb30BaHHbIN B paboTe, JOJKEH OTHOCUTCS CTPOro K BEIOPAHHOM Teme;

- HEoO0XOAMMO M3JI0KHUTh OCHOBHBIE acClEKThl NMPOOJEMbl HE TOJIBKO I'PaMOTHO, HO U B
COOTBETCTBHUH C TOH MJIM MHOM JIOTUKOW (XPOHOJOTHYECKOM, TEeMAaTHYECKOM, COOBITUIHOI U JIp.)

- TIPH BBIIIOJHEHUU pabOThI CIIEAYET MCIOJIb30BaTh KBAIMMETPUUYECKHE, COLIMOIOTUYECKHE
Y DKCIIEPTHBIE METO/IbI OLIEHKH KauecTBa yCIyT;,

— BBINOJIHEHWE WHJMBUIYaJbHOTO 33aJaHUs JOJDKHO 3aKaHYMBATHCS IOJIBEJIEHUEM HUTOTOB
IIPOBEJCHHONW HCCIIEI0BAaTENbCKOW pabOThI: COAEPIKaTh KPATKUM aHaIW3 MPOBEJCHHOW OLEHKU
Ka4yecTBa 00bEKTa U MEePCIEKTUBBI ITOBBIIICHUS KAUeCTBa MPEIOCTABICHHBIX YCIIYT.

[lo pucuunnmHe «OKCHepTH3a KadyecTBa YCIyr» IMPEeayCMOTPEH 3K3aMEH, KOTOPBIH
POBOJUTCS B YCTHOHU (opMme.

B mpouecce cobecenoBaHus BBISBISETCS U OLICHUBAETCS YPOBEHb 3HAHUM 00ydarolIuxcs.
OK3aMeH IPOBOJAAT [Ba YEJOBEKa - JIEKTOp Kypca M accucTeHT. IIpemonaBaTens NOKEH MMETh
9K3aMEHAIIMOHHYIO IporpamMmy, OMJIEThI, MPOTOKOJ KayecTBa, PELUEH3UIO, BBIIIUCKY U3 MPOTOKOIA
3acefanus Kadeapel 00 yTBEpkKIEHUN COOTBETCTBYIOIIMX YK3aMEHAIIMOHHBIX JOKYMEHTOB, YUCTYIO
oymary ¢opmara A4 co mramroM Kadeapsl AT OTBETOB CTYICHTOB.




Hauwnaercs 3K3aMeH € BCTYIMUTEIBHOTO CIIOBA IPEIOJABATENs], KOTOPBIM HAIIOMHHACT
MOPSIOK MPOBEACHUS SK3aMEHa, IIPaBHIia IOBEIeHUs 00yJaloIInXCs Ha SK3aMEHE.

buner momwkeH cocTosATh U3 6 BOIMPOCOB: 5 TEOPETHYECKUX BOMPOCA U TECTOBBIC 3aJ[aHUSI.
Kaxapriii Bonpoc oniennBaetcs B 10 6amios.

Bpewmsi, BbIIeIIeHHOE IS TIOJTOTOBKH OOYYarOMmIErocs, JO/HKHO OBITh JOCTATOYHBIM IS
MOJIHOTO OCBEIICHHMSI IOCTABJICHHBIX B 9K3aMEHAIIMOHHOM OMJIeTe BOIPOCOB.

B pesynbrate sk3amMeHa oOydaroniuiicss Moxxet HaOpaTh 60 6aioB, KOTOpPhIE JOOABISIOTCS
K YK€ HaOpaHHBIM Ha IPOTSKEHUH CEMEeCcTpa Oalam.

OTHOCHTENBHO pacIpeecHus] 0aUTIOB HA UTOTOBOM KOHTPOJIC OICHKW 3HAHUH, YMCHHH U
HABBIKOB O0YYarONIMXCA MO Pe3ysbTaTaM BBIMOTHEHHSI 3alaHUN UCTIONB3YETCsl CIeAYIoas IKaa
OLICHUBAHUS.

46-60 OamioB BBICTABISETCS B CIy4yae IOJHOTO KAa4ECTBEHHOTO BBIMTOJIHEHUS BCEX
3aJIaHui WM TPU HAJTUYAW OJHOW WJIM JIBYX HE3HAYMTEIHHBIX OIIMOOK B BBIYHMCICHUH, PEUICHHE
4eTKOe U 00OCHOBAHHOE, UCIOJIb30BAHUS TBOPUYECKUX MOIXO/I0B,;

36-45 OautoB BBICTABISAETCS TOTNA, KOrJa OOYYArOIIMKCS TOKa3ajd CIIOCOOHOCTh K
MPUMEHEHUIO M3YYEHHOTO MaTepHalia K PelIeHHIO 3a/1a4; OObSICHEHUS U 0OOCHOBAHUS MOJHOCTHIO
COOTBETCTBYIOT TPEOOBAHUSAM MPOTPAMMEI JUCITUIUIMHBI, HO SBJISIOTCS HEJOCTATOYHBIMH; YETKOE
o(opMIIeHHE PeIIeHUS 3aa4; PEIICHUE COACPKUT OHY WM JIBE HECYIIIECTBEHHbBIE OLTHOKH;

20-35 OayIoB BBICTABIISACTCS, €CIM OOYYAMOIIMICS OBIIAZC]T HABBIKAMH PEIICHUS
CTaHJApPTHBIX 3aJa4y, YMEHHWEM NPOBOAMUTH AHATUTHUYECKHE PACYEThl U CTPOUTH Tpadukd, HO
pElIeHHE 33]1a9 COJICPIKUT OOJIBIIOE KOJHMYECTBO CYIIECTBEHHBIX OITUOOK;

0-19 GannoB BHICTABIIsIETCS B clyyae, KOTJa HU OJTHO U3 3a/laHUi HE BHITIOJHEHO WJIH MX
pElICHUEe COJEPKUT OYCHBb OOJIBIIOE KOJMYECTBO CYIIECTBEHHBIX OMIMOOK; OOydYaromuics He
MOKa3aJj BJIaJIcHUE TEOPETUICCKUMU 3HAHUSMU U IPUEMaMHU PEIICHUS 3a/1a4.

Onupasch Ha 3HAHUS OOYYAIOIIMXCS, IPENOJABATeIb OCTaBIsAET 3a COOOH TpaBo
pEIIaloIIEero cIoBa BO BpeMs OILICHUBAHMSI 3HAHHIA.

PacnpeneneHHe 6ann03, KOTOPBIC IMOJIYYar0T 06yqa}0m1/1ec;1 Ha NPOTSHKCHUU CEMECTPA

Texymee TecTUpOBaHHE H CAMOCTOSATE/IbHAsI padoTa, Hroro Hrorossiii | Cymma,
oasn TeKYIIH KOHTPOJIb o0ayn
Cwmbicii0Boii moayab N CMBICJIOBOH KOHTPOJb, | (3K3aMeH),
1 moayJb N 2 0aJLI oaJL
T1 T2 T3 T4 T5 T6 T7
2 2 6 8 8 6 8 40 60 100
10 30

[pumeuanue, T1, T2...T7 —HOMepa TeM COOTBETCTBYIOIINX CMBICIIOBBIX MOTYyJICH

FOCY,HapCTBCHHaH IIIKaJIa OLICHUBAHUS aKaJeMHYECKOM

yCIIEeBaeMOCTH
CymmMa 6a/1i10B 3a ITo rocynapcreenHo Omnpenesienue
BCe BH/IbI Y4eOHOMH HIKaJje
AeATeTbHOCTH
90-100 «Otiuro» (5) OTJINYHO — OTJIMYHOE BBINIOJIHEHUE C
HE3HAYNTEILHBIM KOJMYECTBOM HETOUHOCTEH
75-89 «Xoporo» (4) XOpOLLO — B II€JIOM NPAaBUJIBHO BBINOJIHEHHAS
paboTa ¢ He3HAYUTETHHBIM KOJHYECTBOM OIMIMOOK
(10 -25%)




Cymma 0a/110B 32

ITo rocynapcrBeHHoOM

Omnpenesienue

BCe BU/IbI y4eOHOM mKaJje
AeATeJbHOCTH
60-74 «Y 1OBIIETBOPUTEIIBHO» YAOBJIETBOPUTENBHO — HE IUIOXO0, HO CO
3) 3HAYUTENBHBIM KOJINYECTBOM HEAOCTATKOB,
BBIIIOJIHEHHUE YIOBJIETBOPSET MUHUMAJIbHbIE
KpUTEpUN
0-59 «HeynoBieTBOpUTEIBHO» HEYJIOBJIETBOPUTEIIBHO — C BO3MOXHOCTBIO

(2)

HOBTOpHOﬁ arrecranunu, ¢ IOBTOPHBIM
HN3YUYCHUCM NTUCHUITIJINHEBI




