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1. OIMCAHME YYEBHON AU CHUILIMHBI

Hammenopanue
ToKazaresei

HaumeHoBaHue yKpYIIHEH-
HOM IpyMNIIbI HAllpaBIeHUN
NOATOTOB-
KH/ClIeLluaIbHOCTEH,
HarpaBJIeHHE [TOATOTOBKH/
CHENHATBHOCTb, TPOdUIL/
Margcrepckas nporpam-
Ma/CrielHann3anus, npo-
rpamMma BBICIIEr0 06pa3zoBa-
HUS

XapaxrepucTuka yueOHOH JUCLMILIH-
HbI

oyHas (hopma

oGy 3aounas opma

KonnuecTBo 3a4eTHBIX €UHUIL —
3

YxpylHeHHas rpyIa Halpas-
nenuii oarorosk# 38.00.00

Yacte, popMupyemas y4aCTHUKaMHU
00pa3oBaTeIbHBIX OTHOLIEHUH

IN'og moaroroBKH:

DKOHOMHKA M YTIPABJIECHUE
2-i 2-i
HarpaBnenue noarotosku
38.04.02 «MeHemiMeHT
Momyneii - 1 CemecTp:
CMBICTIOBBIX MOJyJIeH - 3 3-i | 3umnss ceccust
Jlexkuun
16 gac. | 6
Ob61ee komuuecTBo 4acos - 108 Marucrepckas nporpamma: | IIpakTHyeckue, CeMHHAPCKHE 3a-
MeHeDKMEHT OpraHu3alui 1 HSATHS
AZIMUHHCTPUPOBAHHE 16 uac. I 6
JlabopaTopHble 3aHATHS
CamocrosiTe/b-
Has padora:
KonuuecTBo yacoB B HelEO 45,8 yac. 4.7
IUIsE OYHOH (POPMBI 00yUEHHS: . :
ay IMTOPHBIX - 2 NuauBuayaibHbie 3aJaHHA™:
CaMOCTOSITENIbHOH paboThI CTy- (kouTpoO/ILHAsA paboTa, KypcoBoi
nedra — 2,4 npoekT (pabora)
ObpaszoBarenpHas 3 TMK 3 TMK
nporpaMma: Marucrparypa
®opma npoMeKyTOUHOM aTTECTA-
LHH:
(3a4eT ¢ OLEHKOH, IK3aMEeH)
DK3aMeH DK3aMeH

* st 04HOM (hOpMBI 0OyUYEHHUS YKA3bIBACTCS KOMHYECTBO MPOBOJIMMBIX TEKYIIMX MOJYIbHBIX KOH-
tposieii (nanpumep, 3TMK), npu Hamiuuu — Kypcosas pabota/mpoext (KP/KIT)
NI 3a04HOM (OpMBI OOyuUeHMsS yKa3bIBAETCs, IIPH HAIMYMH, ayAUTOpHAs IHCbMEHHas pado-

Ta/koHTposibHAs paGoTta (AITP), kypcosas pabora/mpoext (KP/KII)

COOTHOIIIEHUE KOJMUECTBA YACOB Ay IUTOPHBIX 3aHATHH M CAMOCTOSITEIbHON paboThl COCTABIISET:
11 0uHO# popMbl 00ydenus — 32/45,8
Ui 04HO# popmbl 00yuenus — 12.4/84,7



2. IEJIM U 3AJIAYY YYEBHOM JUCHHUIIIVNHBI

Iean yueOHON MUCIMIUIMHBL (OPMHPOBaHKE y 00yHarOIMXCs HAYYHOTO MHUPOBO33PEHHSA U ClIEIHATb-
HBIX 3HAHHUH 10 TEOPUM, METOJIONOIUH B CEpe yrpaBieHHs KadeCTBOM, BHIPAOOTKH yMEHUH 1 HaBBIKOB OCY-
IIECTRIICHHS KOHKPETHOM YIIPaBeHYEeCKol NeATEIbHOCTH OTHOCHTENBHO KavyecTBa [ obecrieuerus sdgek-
THUBHOH JEATEIIbHOCTH IPETIPHATHS.

Ieas GopmupoBaHus y 00yJarOUMXCsl CUCTEMbI 3HAHUH 110 TEOPUH M METOIOJIOTHH YTIPABIICHHs Kaye-
CTBOM; MPUHIMIIOB MTOCTPOEHUS ¥ (DYHKIMOHUPOBAHUSA CUCTEM YIIPABIICHHS KQueCTBOM; U3yIEHHE HOPMATHB-
HO-TIPAaBOBBIX, OPraHU3AIHOHHBIX X IKOHOMUYECKHMX BOIIPOCOB I10 YIPAB/ICHHIO KaYECTBOM.

3apanue yd4eOHOH AUCLIUIIIIUHBL:

- 03HAKOMHTH OOYHAIOMXCS ¢ KiIaccH(HUKalMeH, CHCTEMOH 0003HAYeHHs M TEPMHUHONIOTHEH B chepe
yTIpPaBJICHHS KaueCTBOM;

- BOOPY KUTh 00YYAIOIIMXCSl CUCTEMO 3HaHHH B 00JIaCTH KOHLENTYTbHO-METOJIMUECKHX OCHOB M MEXK-
JyHapO/THOTO OMbITA T10 YIPABJIEHHIO KAYECTBOM;

- 00ECIIeYHTh TEOPETHUECKYIO U MPAKTHYECKYIO OArOTOBKY 00ydaronmxcs no GopMUpOBaHUIO CHCTEMbI
yIIpaBJieHuUsI KaYeCTBOM;

- obecrieunTh BHIPaOOTKY yMEHMM U HAaBBIKOB IO peaM3alliy MOJMTHKY YIPABICHHUA Ka4ECTBOM C yHde-
TOM HOPMATHBHO-ITPAaBOBBIX ¥ OPraHU3alMOHHO-9KOHOMHYECKUX aCIIEKTOB;

- HAYYHTh KOHKPETHBIM METOIAM H TIpHEMaM yTIPaBJIEHHUs KAYECTBOM Ha PETIPHATHH.

3. MECTO JUCHHUILIMHBI B CTPYKTYPE OIIOII BO

Vuebuas maciummmsa B1.B.08 «Yrpasiennue kauecTBOM» OTHOCHTCS K 00si3atesbHol yactu OITOIT BO.
HeoOxouMble 11 H3yuYeHHs y4eOHON AUCHMIUIAHE] « Y IIpaBIeHHe KaueCTBOM)) 3HaHHs, YMEHHA 1 KOMIICTEH-
K 06yyaronerocs OpMHUPYIOTCS B Pe3yJIbTare H3yueHus y4eOHbIX JMCIUIUIMH: «YIIpaB/IeHHe KOHKYPEHTO-
CIIOCOOHOCTBION, « IHHOBAIIMOHHBINM MEHEDKMEHTY, « MEHEDKMEHT B3aUMOICHCTBISY .

HeobxommMeM TPeOOBAHUSIMU K «BXOJHBIM» 3HAHHSIM, YMEHHSM U TOTOBHOCTAM aKaJIEMHYECKHX Ma-
TMCTPOB NPH OCBOEHUH JJAHHOW Y4eOHOU JUCIHMIUIMHBI M IPHMOOPETEHHBIMA B PE3YJILTATE OCBOCHHS NPEIIe-
CTBYIOLIMX Y4eOHBIX JMCLMIUIMH SBJISIOTCS: 3HAHHE OCHOBHBIX IOJIOXKEHUH OCHOB yNPABJICHHMs KadCCTBOM,
SKOHOMHKH, TIPE/IPHHUMATENHCTBA; YMEHHE aHAIM3UPOBATh B 00O0CHOBBIBATE B3aUMOCBSI3b OCHOBHBIX SKOHO-
MMYECKHX MOHSTHI M KaTeropuii, 0600Iars U CHCTEMAaTH3UPOBaTh MH(OPMALMIO; BIALICHHUE crielHaIbHON
TEPMHUHOJIOTHEH B Chepe IKOHOMUKH.

YueGHas TUCIMIUIMHA « Y TIpaBJieHHE Ka4eCTBOM) HE SBIISIETCS IPEALIECTBYIOIICH Ul U3y ICHHUs KakiX-
MO0 CHElHATBHBIX YIeOHBIX TUCIHMILIAE. 3HAHWS, HABBIKH M YMEHHs, NPHOOPETEHHbIC 00YYaOIMMCA NPH
YCIICIIHOM OCBOGHHH Kypca, TOCIyKaT HeoOXOMMMON MHPOBO33PEHYECKOH ¥ METONONOrHYECKON Oazoii npu
[OATOTOBKE K HAy4HO-HCCIIENOBATENBCKON e TEHHOCTH, TIPA H3YUeHHH YUeOHBIX TUCIMIUIAH MPO(ECCHO-
HaAJIIBHOI'O HHKMNA, 3alllHTe Mamcnepcxon JHCCepTalHH.

4. TIEPEYEHDb ILIAHUPYEMBIX PE3YJBTATOB OBYYEHUS IO YYEBHOM
JMUACHUNJIMHE (MOJYJII0), COOTHECEHHBIX C ILIAHHPYEMBIMU PE3YJIbTA-
TAMHU OCBOEHMSI OBPA30OBATEJIBHOM ITPOT'PAMMBI

B pesynemame 0ceoenus uzydenus. y4ebHoil QuUcyuniutol y 00yuaioue20cs O0NiCHbl Obimb chopmupo-
6dHbl KOMHUEMeHYUU U MHOHKG??’IOP?JI UxX OOCMUICEHUA!

Koo u Haumenoeanue komnemenyuy | Koo u naumenosanue unoukamopa 00CMudiICeHus. KoM-
nemeHyuu

[IK-1.  Crnocoben  ocymectBisats | UJK-1nk-1 Onpenenser METOB! U BIaACET HHCTPY-
yIpaB/IEHUeCKUil MpOIECC HA OCHOBE | MEHTaMH AMATHOCTUKU BHELIHEH CPEIbl NPEANPHATHS.
pesynbTaToB ouenku BiuusHusa Gakro- | MIK-2nk-1 Brageer meronaMu aHaiusa Cpelibl OpraHu-
pOB BHEIIHeH cpefbl Ha (YHKUMOHH- | 3aIlWM, YUHTHIBAET OCOOEHHOCTH aHaIM3a MaKpo- U
pOBaHWe IMPEANPHATHI, OpraHu3aluil. | MAKPOCPEIBI OpraHu3aniny

CriocofeH oCyIIeCTBIIATh yIpaBieHue-
CKHI Tpoliecc Ha OCHOBE Pe3yJIbTaToB
OLICHKM BIAUAHUA (PAaKTOpPOB BHCLIHCH
cpensl HAa (DYHKUHOHHpPOBAHUE TIpeEl-
NPUATH#, OpraHu3alHi.




B pesynbTare u3ydeHus yueOHON AUCIMILUIMHBI 00y YarOIMACs JIOJDKEH:

3HATH: TEPMHHOJIOTHIO [0 OCHOBHBIM IMOHSTHSM M KaTeropusM B cepe yInpasieHHs KaueCTBOM; OCO-
GEHHOCTH YIIpaBlIeHHs Ka4eCTBOM Ha YPOBHE MPENPUSTHS; OTeUECTBEHHbIH ¥ MEX/Ty HAPOIHbIH
ONBIT 10 YIPABIEHUIO KAYECTBOM; BONPOCHI BIMSHMS KayecTBa Ha MPHUOBUIb MPEATPUSTHA,
KiaccH(pHUKALMK PAaCcXOJIOB MO KAYECTBY; IPaBOBOE 00ECIECUEHHE YIIPABICHUS KAYECTBOM.

yMeTh: BBIIBIATH (PaKTOPBI yIIyuIlIeHHs: Ka4eCTBa NPOAYKIHU U oDecreyeHus ux KOHKYPEHTOCIIOCOOHO-
CTH; AHAIIM3UPOBATH M IPUMEHSTH Ha MPAaKTHKE NPHHIMIIBI, METOIBI U NIPaBUIa YIIPABJICHHS Ka-
YECTBOM; IIPOBOJUTH MEPOTIPUATHS 10 OPraHU3alu| paboT OTHOCHTENBHO Pa3pabOTKU M BHE]-
DEHHS CHCTEM YIpABIIEHHs KaUeCTBOM B COOTBETCTBHY C MEXIyHapoIHbIMH cTanaapramu ISO
cepuu 9000;

BJIAIeTh: METOIAMH TOHCKA MHMOPMALMH TS TIOATOTOBKH Hay4HO-HCCIIEOBATELCKUX PabOT; COBPEMEHHBI-
MU METOZAMH aHai3a i 06paboTKM pe3y IbTATOB HCCIIEOBAHHIL.; OpraHU3aly paboThl U ONepaTHB-
HOTO YIIPaBJIEHHS BCEX CIIY)KO mpearpusiTus B chepe ynpasiieHust Ka4eCTBOM.

5. IPOTPAMMA YUYEBHOM JUCIUIIJIUHBI

MO/JYJIb 1. YnpasjeHue Ka4ecTBOM

CMbIC/I0B0H Moy b 1. YOpag/ieHune Ka4ecTBOM: TeOPETHIECKHE 0CHOBbI, KOHUENLHs H IPo0.ieMbl

Tema 1. CtanmapTu3aius TepMHHOIOTHU B 00JIaCTH yIIPaBIICHHUS Ka4yeCTBOM

Tema 2. OcHOBHBIE TPOOIEMBI YIIpaB/IeHHS KaUECTBOM

Tema 3. MexayHapOIHbIH U OTEUECTBEHHBIN OIBIT YIIPaBJICHUs KaueCTBOM

CwmbicioBo# MoayJib 2. CucreMa ynpasJ/jieHHsi KA4eCTBOM B COBPEMEHHBIX yCIOBHAX

Tema 4. bazoBas koHIenus BCeOOIEro yNpaBIeHUs KaueCTBOM

Tema 5. Cucremsbl yupaBiieHUs. KA4ECTBOM

Tema 6. Cucrema kayectsa B crannaprax ISO cepuu 9000

CwmbicaoBoit moay.b 3. Cucrema obecrniedeHusi Ka4ecTBa NpeINpHATHS

Tema 7. CepTudukanus cucTeM KauyecTsa MpeapusThs

Tema 8. 3aTparsl Ha KaYeCTBO U UX KiacCH(pUKaLIKSA

Tema 9. AynuT KayecTBa H IPEMHH Ka4eCcTBa

6. CTPYKTYPA YYEFHOU JUCIUIINHBI

KonuuyecTBO 4acoB

HazpaHue cMBICIOBBIX MOYJIeH U ouHas (opma obyueHUs 3a0uHas opma 00yUeHusl
TeM g B TOM YHCJIE: g B TOM YHCJIE:
2 ! n?> | na6® | unn? | CPC? 2 al n* | na6® | unat CPC?
1 2 31 4 5 6 7 8 9 10 | 11 12 13
CmblcJioBoi Moayab 1.
Tema 1. Crangapruzaums TEpMH-
HOJIOTHH B 00JIACTH yIIpaBIIEHHS 9 2. | 2 > s 5 |112] 05| 05 10,2
Ka4eCTBOM
Tema 2. OcHOBHBIE ITPOOIIEMBI 9 ) ) i 5 11.2] 05| o5 10.2
YIPaBJIEHUs] KAYECTBOM ’
Tema 3. MexxyHapoIHbIA U OTe-
YECTBEHHBIN OIIBIT YIIPABJICHHUS 9 2 | 2 5 |11,2(0,5 | 03 10,2
Ka4eCTBOM
;H:mozo HO CMBICTIO8OMY MOOY/TIO 27 6 6 < } 15 336 1.5 1,5 30,6
CMBIC0BO# MOAYJb 2.
- 1
Tema 4. basoBasi KOHLEIILHS BCE 9 5 | 9 i 5 10 | 8
00IIero yrpaBJeHHs KaUeCTBOM
1
Tema 5. Cucrems! ynpaB/ieHust 9 2 | 2 i 5 0 |1 8
Ka4eCTBOM
= 1
Tema 6. Cucrema KkayecTsa B CTa 9 5 | 9 5 10 1 g
praprax 1SO cepun 9000
;{mozo HO CMbICI08OMY MOOYIO 27 6 6 ) 15 30 3 3 24




Cmblc10BOi MOAYJIb 3.

Tema 7. Cepruduxanus cucrem 9 2l 2| . i 5 11 {05 o5 10
Ka4YeCTBA MPEIPUSITHS ’
Tema 8. 3arpare! Ha Ka4ecTBO U 7 Ll ) 5 {05 os 10
MX KJIacCU(HKaLMs -

" 0,5
Tema 9. Ayut kayecTBa U Ipe 7.8 | I 58 | 111 |05 10.1
MHH Ka4yecTBa
;'fImazo RO CMBICI0B0MY MOOYNIO 238 | 4| 4 ) 158 | 33.1 |15 1.5 30.1
Bcezo no cmeicnoevim moody- 778 | 16| 16 | - 458 | 967 | 6 | 6 84.7
AAM:
Karr 0,8 0,8 0,9 0,9
KD 2 2 2 2
Kattaxk 0.4 0.4 0.4
WK
CPxp
CPak
KonTtposs 27 27 8 8
Bcero yacoB: 108 | 16 | 16 76 108 | 6 | 6 96

[pumeuanus: Jlek — nekumu, Jlab — nabopatoptbie 3ausaThs, [1p — npakTuueckue 3aHatus, UK — unausuayanbHbie
KOHCYJIbTallMK, KaTT — KoHTakTHas pabora Ha aTTeCTalMiO B NEPHOI TEOPETHUECKOro 00y4eHus, B MepHo npo-
xoskaeHus npaktvk, CP — camoctosTenbHas pabora, K3 — KOHCY/bTaLMK dKk3aMeHaLHOHHbIE, KaTToK — KOHTaKT-
Has paboTa Ha aTTeCTaLMIO B MEPHO/ SK3aMEHALMOHHON CECCUM M MTOrOBOM aTTecTaluH

7. TEMbI CEMUHAPCKUX 3AHATUI

No HasBaHue TeMbl KonmyectBo
us/m 4acoB
Oynast OuHo-
bopma 3a04yHas
dhopma
1 | CranjapTu3aiisi TepMUHOJIOTHHM B 00JIaCTH YIIPaBJIEHHs KAYECTBOM 2 0,5
2 | OcHoBHBbIe IPOOJIEMBI YTIPaBJICHHs KA4ECTBOM 2 0,5
3 | MexayHapoIHbIH ¥ OTeYECTBEHHBIN OINBIT YIPaBICHUS KAUECTBOM g 0,5
4 | BazoBas KOHIENIHs BceoOIIero yrpapieHns KaYeCTBOM 2 1
5 | CucreMsbl ynipasJieHHsl KAYECTBOM 2 1
6 | Cucrema xagectna B cragaaprax [SO cepun 9000 2 1
7 | Ceprudukaius CUCTEM KaueCcTBa MPEIIPHITUS 2 0,5
8 | 3aTpaThl Ha KaYeCTBO U MX KiaccH(UKaLIHs 1 0,5
9 | AyauT KayecTBa W PEeMUH KadecTBa 1 0,5
Bcero 16 6
8. TEMbI JIABOPATOPHBIX 3AHSATHUHA
KonuuectBo
Ho- 4acoB
Mep HazBanue temer OyHo-
n/m s 3a04Has
dbopma bopma
1 HE NPEyCMOTPEHEI




10. CAMOCTOSATEJIBHAS PABOTA

Ne Ha3zBanue Tembl KonnyecTBo yacos
n/m Ounast popma | OuHO-3204YHAas
dbopma
j ¥ CrangapTu3anis TEpPMUHOJIOTHH B 00J1aCTH YIIPABIIEHHS Ka- 5 102
YECTBOM '
2 OcHoBHBIE 1IPOOJIEMBI YIIPABJIEHHs KAYECTBOM 5 10,2
3 MesxTyHapOIHbIM ¥ OTeUeCTBEHHbIH OIBIT YIIPaBICHUs Kade- 5 10.2
CTBOM
4. ba3oBast KOHLIETIIMS BCEOOIEro ynpaBJieH!st Ka9eCTBOM 5 8
& CucTeMbl ynpaB/IeHHs Ka4E€CTBOM 5 8
6. Cucrema kauectBa B craaaprax ISO cepuu 9000 5 8
7 Ceprrdukalus CHCTEM KayecTBa IPEANpHATHS 5 10
8. 3aTpaThl Ha KAYECTBO U UX KJIaCCH(HKAIUS 5 10
9. AyaMT KauyecTBa U IPEMUH KayecTBa ‘ ' 5.8 10,1
Bcero 45.8 84,7

10. OBECIIEYEHHUE OBPA30BATEJIBHOI'O ITPOLIECCA IS JIMI[ C OTPAHUYEHHbI-
MU BO3MOXKHOCTAMHU 310POBbSA U UHBAJIN/10B
B xoe peanuzanuy y4eOGHOM TUCLUIIIHHBI HCIIOJB3YIOTCS CIIEYIOLHE IOIOITHUTEbHbIC METO/IBI
06y4eHHs, TeKyIIero KOHTPOJis yCIeBaeMOCTH M [POMEKYTOUHOH aTTecTaliu 00y4alOIMXCs B 3aBHCH-
MOCTH OT WX WHAMBUIYATBHBIX OCOOEHHOCTEH:
1) Js cliensiX | ci1aboBUASIIUX:
- ey 0(OPMIISFOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTa;
- MMCbMEHHBIE 3aJJaHKSI MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- THCHMEHHBIE 3aJaHus OPOPMISIIOTCS YBETHICHHBIM IIPUPTOM.
2) IS TIIyXUX U ciabocblanmX:
- NeKIur 0(OpMIISIOTCS B BUE DJIEKTPOHHOIO IOKYMEHTA;
- IHCEMEHHBIE 3aJIaHUS BBIIOJHSAIOTCS Ha KOMIILIOTEPE B MUCbMEHHOH Qopme;
- 5K3aMeH ¥ 3au4éT MPOBOJATCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE; BO3MOMKHO NMPOBEACHHE B
dbopMme TecTHpOBaHHUSL.
3) i JIMI ¢ HApyLIEHHSAMH OIIOPHO-BUIaTeILHOrO annapara:
- nekuMy o(OPMIISIOTCS B BHIE HJIEKTPOHHOIO JIOKYMEHTA, OCTYITHOTO C MOMOIIBI0 KOMIIBIOTEPA
CO CIeLHAIM3UPOBAHHBIM [TPOrPAMMHBIM 00ECTIEYEHHEM;
- IHCEMEHHBIE 3a/1aHUS BHINOJIHSAIOTCS HA KOMITBIOTEPE CO CIIELHATM3UPOBAHHBIM IIPOrpaMMHBIM
obecrieueHHEM;
- 5K3aMeH M 3a4éT IPOBOAATCA B YCTHOH (opMe WM BBIIONHSIOTCS B [IMCBMEHHOH dbopme Ha
KOMIIBIOTEPE.
I[Ipy HEOOXOAMMOCTH IIPEyCMAaTPUBACTCS yBEIHYeHHe BPEMEHH /ISl IOATOTOBKH OTBETA.
[Ipouemypa MpoOBENEHHUs MPOMEXYTOYHOH arTecTaluuy Ui 00ydarolIMXCs yCTaHaBIHBACTCH C
yuéTOM MX MHIMBHAYaIbHBIX Icuxodusuueckux ocobeHHocTed. ITpomexyTouHas arTecTanus MOKET
MIPOBOJIUTHCS B HECKOJIBKO 3TaIlOB.
ITpoBenenue MpoLEAYpbl OLEHUBAHHS PE3yJBTaTOB OOy4YEHHs HOMYyCKAaeTCs C HCIOJIBb30BaHHEM
JMCTAHIMOHHBIX 00pa3oBaTe/IbHbIX TEXHOIOTHH.
OGecrieunBaeTcs 10CTYN K MHMOPMAIHOHHEM 1 Gubnuorpadudeckum pecypcam B cetd MuTep-
HET /I KaXa0ro obyyaromerocst B popmax, ajanTHPOBAHHBIX K OTPaHHYCHUSAM HX 3[0pOBbs M BOCIIpHA-
THS MHPOpMaIHH:
1) nang cnenbiX U ciaboBUASIIMX:
- B [1€YaTHOM (hOopMe yBETHUESHHBIM IIPAPTOM;
- B hopMe 2NEKTPOHHOTO JOKYMEHTA.
2) st DIyXuX ¥ ciabociblaifX:
- B meyatHo# gopme;



-B (popme JJICKTPOHHOTO JOKYMEHTA.

3) JJIs oﬁyqafomnxw C HapylIEHUAMH ONOPHO-ABUIaTE/ILHOTO alnapara:

- B meyaTHoO# ¢opme;
- B (hopme 3JIeKTPOHHOTO JIOKYMEHTA.

11. UHAUBUAY AJIHBIE 3AJTAHUSA
Temwl peghepamos u acce:
. OCHOBHBIE ITallbl pa3BUTHS CHCTEM Ka4yeCTBa.
. MeTozp!l OLIeHKH yPOBHS Ka4yecTBa.
. ACTIEKTHI KayecTBa POy KIIUH.
. @opMBI KOHTPOJISA Ka4ecTBa MPOJIyKIHH.

. Mexaynapoaasie cranaaptsl UCO cepuu 9000.
. TQM u TPM - Bceob1iiee ynpaBieHHE KAYECTBOM.

1

2

3

4

5. CratucTUyecKUd NPUEMOYHBIH KOHTPOJIb.

6

7

8. OTeyecTBEHHBIE CUCTEMBI YIIPaB/IEHHS KAYECTBOM.

9. Cucremsl cTaHJapTH3ALMH.
10. Cucrembl cepTH(GHKALIMH [TPOLYKIIHH.

11. PazpaboTka mporpaMmbl OBbIIEHHS IPOU3BOAUTEIEHOCTH IPEATIPHATHSL.

12. Ananu3 6paka u noTeps.

13. MeTomoIOrHst IPOBEPKH CUCTEMb] KaueCTBa MPeINPUATHS.

14. TTonuTHKA B 0671acTH KadecTBa. OTBETCTBEHHOCTD U IIOJIHOMOYHSI PyKOBOJCTBA (prpMBbI (ITpesi-

NPUSTHS).

15. Ynpapnenue J0KyMEHTAlMEH CHCTEMbI Ka4eCcTBa.

16. UnenTudukanus 1 KOHTPOJIb MPOAYKIHH Ha MPEANPUATHH.
17. YnpasieHue NpoeKTHPOBaHHEM H Pa3pabOTKOM POy KIHH.

18. TIpUHIMIBI OpraHu3aluy paboT Ha NPEANPHATHH 10 00eCTIeYeH IO CTa0HILHOCTH KaueCTBa.
19. Ouenka nedexTHOH NPOAYKINH M OpraHU3alus NpeayIpexIarolnuX i KOPPEKTHPYIOIHX BO3-

JEUCTBUH.
20. Opransi cepruduranmu, ux QyHKIHH.

21. Cranmaprusanus u ceprudukauus B Jloneukoit Haponuoii Pecrybinke.

22. 3aTpaThl Ha YIIPaBJICHUE KaUECTBOM.

23. 3amuTa npas notpeduTenei u OTBETCTBEHHOCTD 32 UX HapyLICHHUE.
24. MexayHapoAHble IIpeMUH B 00JIaCTH yIIPaBICHUSI KAYECTBOM.
25. OTteuecTBEHHEIE TPEMUAU B 00JIACTH YIIPABJIEHUS KAYECTBOM.

12. OHIEHOYHBIE CPEJICTBA JJIsI TEKYIIETO KOHTPOJIA 3HAHUM U TIPOME-

JKYTOYHOM ATTECTAIIUU OBYYAIOIIUXCSA

CucTeMa OlIeHMBAHHS 110 YUeOHOM MUCIMIUIMHE, H3ydaeMo# B 0uHOH opme 0OyueHHus

MaxcuMabHOE KOJIHYECTBO OalIoB
®dopma KOHTPOJIA
3a oIHy paboty BCErO
Texymut KOHTPOJIB:
- TecTHpOBaHue (TeMsl 1-6) 3 18
- pa3HOYPOBHEBBIE 3a/1auy U 3a1aHus (TeMbI 2-0) 2 10
- TEKYIMHA MOMYJIbHBINH KOHTpOIb (cobeceioBa- 2 12
Hue (YCTHBIN MM TUCbMEHHBIH OIpoc))
[IpomesxyTouHas aTTecTalus 9K3aMeH 60
HWroro 3a cemectp 100

Bonpocwt 0151 n0020MOBKU K OK3AMEHY!

1. 1. 3HaueHue yrnpapjieHus Ka4eCcTBOM B CUCTEME OOILCIO MEHEKMCHTA.

2 OnpeneﬂeHHe TEpPMHHA «Ka4Ye€CTBO» . aHaJIM3 ITOAXON0B.

3. IIpuHIATIEI MEHEHKMEHTA Ka4yecTBa.
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4. Pykosoactso ISO / IEC 2 «O6iuue TepMUHBI ¥ ONPEAEICHUS B 001aCTH CTaHAAPTU3ALUHE U CMEKHBIX
BITMSIHUM EATEIbHOCTH

5. 3HaueHHs OCHOBHBIX KaTerOpHil B TEOPUH YIPABICHUS KQYECTBOM.

6. OYHKIMH yIpaBleHUS KA4eCTBOM

7.®akTopbl, GopMHUPYIOIIHE U 00ECIIEYHBAIOLINE KAYeCTBO.

8. IlyTH COBEPLIEHCTBOBAHUS OTEUECTBEHHBIX CUCTEM YIIPABJICHUsI KAYECTBOM MPOAYKIIHH.

9. Dransl GOpMUPOBAHUS U PA3BUTHUS MEHEDKMEHTA Ka4eCTBa.

10. OnpiT ynpasnenus kadectBoM B CIIIA, fInonuu u ctpanax EBpornbl.

11. XapakreprcTika CUCTEM yIpaBJIeHHs KaYeCTBOM HA OT€UECTBEHHBIX NPEATIPHSTHIX.

12. TToHsTHE TOTANBHOrO MeHemkMeHTa KauecTsa (TQM) u coneprkanue ero 6a30BbIX KOHLETILHHA
13. 18. AMepuKaHCKHE U STIOHCKHE CUCTEMbI ONIEPATHBHOTO IIAHUPOBAHUS

14. CHCTeMHBIH MOX0/1 K YIIPABIECHUIO KAYeCTBOM MPOIYKI[UH

15. Mozenu cucteM yrpaBjieHHs KaueCTBOM

16. MexaHu3M yInpaBlieHHs KAYECTBOM MPOIYKUHH

17. O6mias xapaktepuctuka cranmaprta ISO cepun 9000

18. Ctpyxkrypa cranaapros ISO cepuu 9000.

19. CBsi3b CHCTEM yIpaBICHMS KAa4eCTBOM C CHCTEMaMH YNPABJICHHS OKPYIKaoLIel CPelod Ha OCHOBE
cragaaptos [SO.

20. INpouenypa cepTuduKanuu CUCTEM Ka4yecTBa

21. EBponeiickuii co103 110 cepTUdUKaIMU U OLIEHKE CUCTEM KadecTBa

22. Knaccudukauus 3aTpaT Ha Ka4ecTBa. Y YeT 3aTpar Ha KayecTBO

23. Buzsl mpoBepok B chepe ynpasiIeHHs Ka4eCTBOM

24. BHelHuit # BHYTpEHHUH ayIuT Ha cooTBeTcTBHE cTangapram ISO cepun 9000.

25. Ilpemus 1o KavecTBy.

26. MeTo/ibl CaMOOLIEHKH 110 KPUTEPUAM HAIlHOHAIBHBIX IPEMHM 110 Ka4eCTBY.

13. PACIIPEJIEJIEHUE FAJIJIOB, KOTOPBIE IIOJYYAIOT OBYYAIOIUECH

MakcuMalibHOE KOJIHYECTBO 0aljioB 3a TeK}’IJ.lPIﬁ KOHTPOJIb

MaxkcumainbHas cymma 0asos
M CAMOCTOSTENIbHYIO paboTy

CMpBICII0BOM MO- CMpicioBOM CMBICIIOBOH "
oy Ne 1 mMoytb No 2 Moayab Ne 3 Texymus xop- DK3aMeH
T1 | T2 | 13 (T4 [ T5 [ T6 | T7 | T8 | T9 o
4 | 5 | 4| 4|5 4] 4 5 5 40 60 100

Ilpumeuanue. T1, T2, ... T8— HOMepa TeM COOTBETCTBYIOUIMX CMBICIIOBBIX MOy Ied COOTBETCTBHE roCy-
NApCTBEHHOM LKAkl OLIEHHBAHNUS aKaJeMHUYECKOH yCIIeBaeMOCTH

Cymma GaJiioB 3a u
BC)(; BHbI y4eOHOM Lo rocyanpeTReREoR Onpenenenue
JeSITeIbHOCTH Lk
OTJINYHOE BBINOJIHEHUE C HE3HAYUTEIbHBIM KOJIH-
- i & 4eCTBOM HETOUHOCTEH
80-89 B I1€JIOM ITPaBHJILHO BBINIOJIHEHHAs paboTa ¢ I;I,e-
«Xopoo» (4) 3HAYHTEIBHBIM KOJIMUeCTBOM ouibok (10 10%)
75-79 B I1€JIOM NPaBUJILHO BBINOJHEHHas paboTa ¢ He-
3HAYUTENHLHBIM KOJHYecTBOM omuboK (1o 15%)
70-74 HEIUIOXO0, HO CO 3HAYMTEIbHBIM KOJIMYECTBOM He-
«Y 1OBJIETBOPHTEIHHON JIOCTATKOB
60-69 (3) BBIMOJHEHHE YIOBJIETBOPAET MHHUMAIbHBIE KPH-
) TEPUH
35-59 «HeyIOBNeTBODHTENBHOY C BO3MOXHOCTBIO TOBTOPHOH aTTECTALMU
0-34 @) P ¢ 00s13aTeIbHBIM TIOBTOPHBIM H3Y4EHHEM JACIIH-
[UTHHBI (BBICTABJISAETCS KOMUCCHEH)




14. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi:

1. OcHOBBI yrpaBieHUs KayecTBOM: yuel. nocobue it CTy/l. HanpapieHHs MOIT. 38.03.02. Me-
HeIDKMEHT OuH. 1 3a04H. Gopm o6yu. / JI. B. Bana6anosa, E. K. Bopo6sesa, JI. C. Jlertspes, f. B. Jler-
TsapeBa; M-Bo o6pasosanus u Hayku Jlonen. Hapon. Pecn., Toc. opr. Beicul. pod. oGpasoBaHs «Jlonen.
HAll. YH-T 9KOHOMHKH ¥ Toprosju um. M. Tyran-bapanosckoro»; Kad. MapkeTHHI. MEHEK. — HoHelx :
[HouHYDT], 2019. - 163 c.

JlonoHUTEIbHAS:

1. Baymros 111.M. CoBpeMeHHBIE CHCTEeMHbIE TEXHOJIOTHE B OTPACIIIX SKOHOMUKH : yued. mocodue / 1.
M. Bamtos, }O. U. Asumos, B. A. TTasnosa . — Mocksa : ITpocrext, 2017 . — 498 c.Mapkerunr [ Texer ]
yue6. / [E. M. Azapsiu u z1p.] ; M-Bo o6pasosanus u nayku JIHP, 'O BI1O "Jlowen. Harl. yH-T S5KOHOMHKH
¥ Toproeu uM. Muxauna Tyran-Bapanosckoro”, non peat. E. M. Asapsu . — [3-e u3m., nepepad. u o |
.- Honenx : JouHYDT, 2017 . - 439 c.

DJIeKTPOHHbIE pecypcesl:

1. Kosanesa U.B. Ynpasnenue 3atparamu [ DieKTpoHHbIH pecype | : yuel. mocob. s CTy/IeHTOB
Hanpasjenus noarotosku 38.03.01 «DxoxHomuka» (mpoduib « IKOHOMUKA PEANPHUITHSY ), YPOBHs «0a-
KayaBp», 04.  3a04. popm oOyuenus / M. B. Kopanesa ; M-Bo 00OpasoBaHus W HayKH JIHP, 'O BIIO
"JloHell. Hall. YH-T 3KOHOMHKHM ¥ TOProBiau uM. Muxamua Tyran-bapanosckoro”, Kad. 5koHOMHKY TTpeJi-
npustas . — Jonenk : JlouHYDT, 2018 . — Jlokan. komnbiotep cets Hb JouHYOT.

2. TIpoxona M.A. Obuiee ynpasienue kauecTBOM [ DJIeKTPOHHbIH pecypc ] : yue6. mocobue / . A.
[Ipoxona ; M-Bo o6pasoBauus u Hayku PO, ®I'BOY BO "bpsh. roc. yH-T UM. U. T. ITerposckoro”, Kad.
3KOHOMMKH ® y1p. — Bpsrck : PUCO BI'Y, 2017 .

3. Smxun A.W. IIpon3BOACTBEHHbIH KOHTPOJIb U YIIPaBJICHHE Ka4E€CTBOM IPOLYKIIHH [ DnexTpon-
HBli pecype ] : yueb. -meton. nocoGue / A. U. Smkun, E. M. Mamxnna ; M-Bo cell. X03-Ba P®, ®I'BOY
BO "Aurraii. roc. arpap. yu-t" . — Bapuayn : Aunrait. FAY, 2018 . — Jlokan. KoMnpioTep CETh Hb Hdon-
HY3T..

4.

16. HH®OPMAILIMOHHBIE PECYPCbI

1. ApTomarusupoBaHHas GHOHOTeuHas uudopmanuonsas cucrema Unilib UC : Bepeus 2.1 10
// Hayunas 6ubnuorexa JJOHEIKOro HallMOHAIBHOTO YHUBEPCUTETA S5KOHOMUKH H TOPTOB/IM HMEHH Mu-
xauna Tyran-Baparosckoro. — [Jlonenk, 2021—]. — TekcT : 3I€KTPOHHBIA.

2. DrextpoHHBI katanor Hayusoi 6ubnuorexs JIOHEKOro HalMOHAIBHOTO yHUBEPCUTETA
DKOHOMMKH H TOprosiu uM. Muxauna Tyrau-Bapanosckoro. — lonenx : Hb JIOHHY 3T, 1999- . —
URL:http://catalog.donnuet.ru. — TeKcT : 2MeKTPOHHBIH.

3. ABTOMATH3WpOBaHHAs MHTEerpupoBaHHas 6GuGnuoreunas cuctema (AUBC) «Merallpo».

— Mocksa : 000 «Jlata Dxcnpeccy, 2024— . — TekcT : 21eKTPOHHBIH.

4. IPR SMART : Bech kontent DBC Ipr books : mudposoii o6pasoBarensusiit pecype / OO0
«Ait TTu Dp Menua». — Capatos : A ITu Dp Meaua, 2007 —. — URL:http://www.iprbookshop.ru. —
PexxuM [OCTYIIa: Ui aBTOPU3MPOBAHHBIX MoJb30Barenel. — Teker. Ayuo. M300paxenis @ JIeKTPOH-
HbIE.

5. Jlamb : onexTpoHHas-6ubmMoTeynas cucrema. — Cankt-IlerepOypr : Jlanb, cop. 2011-2024.

— URL:https://e.]lanbook.com/ — Pexum noctyna: [isi aBTOPH3MPOBAHHBIX MOJIB30BATENECH. — Texcr :
JIEKTPOHHBIH.

6. CDB : KoHcOpuuyM CeTeBBIX 3JIEKTPOHHBIX OHOMIHOTEK / DinexTpoHHas-oubInoTeuHast
cucrema «JIauby» NpH MoAAepIKike ATEHTCTBA CTPATErHYECKUX MHHIIHATHB. — Cauxr-ITerepOypr : Jlans,
cop. 2011-2024. — URL:https://seb.e.lanbook.com/ — Pexum foctyna : s rnoJjp3oBaresiel opraHu-
3aruit — yyacTHUKOB, oanucunkoB IBC «Jlaub». — TeKCT : aIeKTPOHHBIH.

7. Polpred : anekrponHas 6uOMMOTEUHAs CHCTEMA © ACJIOBbIC CTATbH ¥ MHTCPHET-CCPBHCEI / 000
«ITommpen Crnpasounuxuy. — MockBa : ITlonmmpen CrnpaBoYHHKH, COD. 1997-2024. -
URL:https://polpred.com. — TekcT : 3/1eKTPOHHBIH.

8. Book on lime : JMCTAHUHOHHOE OGpa3OBAHME : HNEKTPOHHAS OHOMHOTEwHasi cucTeMa /
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wsnarenserso KJIIY MIY um. M.B. JlomomocoBa. — Mocksa : KJIY, cop. 2017 - -
URL:https://bookonlime.ru. — Texct . U300paxenue. YcTHAS peyb : JIEKTPOHHBIE.

9. HMudopmuo : anextponnsii cnpasournk / OO0 « PUHOULLy. — Mocksa : W3 parensckuil 1oM
«udopmuo», 2009 —. — URL: https://www.informio.ru. — TeKcT : 371eKTPOHHBIi.

10. YuuBepcuTeTcKas 6MONMOTEKa OHJIAMH : /IEKTpOHHAs OHONMOTEUHas CHCTEMA. — 000
«Tupext-Menua», 2006—. — URL:https://biblioclub.ru/ — Pexxum nocryna: ajis aBTOpU3HpOBaHHBIX
nosib3oBaTesiei. — TeKCT : ANeKTPOHHBIH.

11. Hayuno-uHbopMaIHOHHbIH GHOTHOTEUHbIH LeHTp HMeHH akanemuka JLU. AGankuna /
Poccuiickuii sxoHOMUuecKkuil yHTHHIBepeuTeT nvenu B.I. Ilnexanosa. — Mocksa : KnowledgeTree
Inc., 2008— . — URL:http:/liber.rea.ru/login.php. — Pexxum foctyna: s aBTOpU3HPOBAHHBIX T0JIL30BA-
Tenei. — TeKCT : 3JIEKTPOHHBIN.

12. Bubnuoreuno-unpopMalHOHHBIH KoMIUIeKe / DUHAHCOBBIH YHUBEPCUTET TIPH [TpaBuTes-
crBe Poccuiickoit ®enmepanuu. — MockBa : (DHHAHCOBBIM YHUBEPCUTET, 2019- . -
URL:http://library.fa.ru/ — Pexum focTyna: /Uil aBTOPH3MPOBAHHBIX MONb3oBareseii. — Tekcr : onek-
TPOHHBIH.

13. 3omanpHas Hayunas 6ubnnorexka umenu FO.A. Jnaunosa / HOxHbIiH denepasibHbIA yHH-
Bepcuter. — Pocros-Ha-Jlony : IOxubI QenepanbHbli  YHHBEPCHUTCT, 2006 - . =
URL:https://library lib.sfedu.ru/ — Pexum m0cTyna: 1is aBTOPH3HPOBAHHBIX MOIb30BaTesel. — Teket
: 3JIEKTPOHHBIMN.

14. Hayunas snexrpornas 6ubmorexa eLIBRARY.RU: HH(OpMaIMOHHO- aHATMTHYECKHH OpTas
/ OO0 Hayunas snektponHas 6ubnnorexa. — Mocksa : OO0 Hay4yHas 51eKTpOHHAA OubnuoTeka, cop.

2000-2024. — URL:https://elibrary.ru. — Pexxum mocTyna: Ulst 3aperHCTPHPOBAHHBIX MONb30BaTENEH.
— Teker : 31eKTPOHHBIN.

15. CYBERLENINKA : Hayunas snextponsas 6ubnuorexa « KubepJlennnka» / [E. Kucnsk,
Jl. Cemsukun, M. Ceprees ; OOO «Hreoc»]. — Mocksa : KubepJlennnka. 2012 — . —
URL:http://cyberleninka.ru. — TekcT : 51€KTPOHHBIN.

16. HamuonansHas anexTponHas 6ubmuoteka : HOD : Qenepaibhas rocyaapCTBeHHas HH-
dopmarmonHas cructema / MUHHCTEPCTBO KyJbTyphl Poccuiickoit Denepauuu [1 mp.]. — Mocksa :
Poccuiickas rocynapcTsentas 6ubmiorexa : OO0 DJIAP, [2008 — ]. — URL:https://rusneb.ru/ —
Texct. M300pakeHue : JIeKTPOHHBIE.

17. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE IUCIUILJIAHBI

MunumansHo Heobxomumbii s peamsauun OOIl BO Gakanaspuara nepedeHb MaTepUalbHO-
TEXHHUYECKOro O0ECIEUEHUs BKJKOYaeT ayAuTOPHbIA (OHA B COOTBCTCTBHH C YTBCP)KICHHBIM pacruca-
HEEM C HCIIOJB30BAaHHEM MYJIbTHMEIMIHOTO IEMOHCTPALIMOHHOTO KOMILIEKCa Kapephl MapKETHHIOBOTO

MeHeDKMeHTa (MPOeKTop, HOYTOYK). .
18. KA/IPOBOE OBECIIEYEHHME YYEBHOU JIMCITUIIIMHbI

Ne | ®amums, | JIODKHOCTE Haumenopanue |Yuenas creneb, mmp| [losbiueHie KBaJmtber(a-_l
wn | Ums, Otue-| (it coBMe- | yueGHOTO 3aBeieHHs],| M HAMMEHOBAHUE HayY- | 111K (HAMMEHOBAHKE Opra-
CTBO crtuTeneii Me- | KOTOpOE OKOHYWII | HOH CHENMAILHOCTH, | HU3ALMH, BUJ TOKYMCHTA,
CTO OCHOBHOH (roji OKOHYAHHKs, | y9eHOE 3BaHHUE, KAKOM TeMa, JlaTa BbIIauH)
paGoTHI, IO/K-| CHELMATLHOCTD, KBa-| KadeIpoi PUCBOEHO,
HOCTB) JM(UKALES 10 M- | TeMa JauccepTanyy
TIOMY

Tlertsipes | Jlouent kaden- | doueruii narpo- | K.a.H., 08.00.05 — Dko- | Kypcel NOBBILICHNS KBATH-
JIMATpWI  |pbI MAPKETHHIO-|HATTHHBIH YHUBEPCHTET| HOMHKA M yTIpaBlienie |  (duKaiuu, JlonHY DT
CepreeBuy | BOTO MEHE/DK- | 9KOHOMHUKH M TOPTOB- |HAPOIHBIM XO3SHCTBOM: (WUI1O), CBUIETENBCTBO O
MEHTa s, 2002, « ToBapoBe- [MapKeTHHT (JKOHOMHYe-| MOBBIIICHHH KBAIH(HKa-
JIeHHe 1 KCIIEpTH3a B | ckue Hayku). Tema muc- | 1uu 110 Kypey «Hcenons3o-
TaMOMKCHHOM [ETICY: cep’rauma: {{ueI-IHOCTHO- BaHHE COBPBMEH'HBD( KOM-
cnenpamzaiyst: ToBa-| OpHEHTHpOBAHHAS Map- | TIHIOTEPHBIX TEXHOJIOTHH B
pOBEI - IKCITEpPT KeTMHIOBas TOBAapHasl | T1e1arOrHyecKOu JesTeb-




TIOJTATHKA HA PHIHKE
CMC».
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noctwy ot 30.06.2015 1., 12
CIIB 004782
Kypchi NOBBILEHHS KBAITH-
¢uxarpu 'O BLO «/lo-
HYDT» «KomruiekcHoe
COnpoBOKIeHHE 0Opa3oBa-
TEJLHOTO Mporecca 00yue-
HUS THBAIMIOB U JTHII C
OrpaHUYEHHBIMH BO3MOXK-
HOCTSIMH 3/10POBbsD)
Ceprudukar Ne0219 ot
14.02.2019
«AKTyaJIbHBIE BOITPOCHI
npenoaaBanus B 06paso-
BaTEJIBHBIX YUPEIKIACHUIX
BhICHIEr0 00pa30BaHUs:
HOPMaTUBHO-IIPaBOBOE,
TICUXO0JIOT0-
Te1aroruyeckoe u MeTo-
JYecKoe COMPOBOKIE-
Huey» ¢ 08 centsdps no 10
ceHTs0ps 2022
r.obyueH#e 1o mnporpam-
Me MUHHCTEPCTBO HAyKH
1 BhICIIET0 0Opa3oBaHusl
P® ®I'BJIY BO ([lon-
CKO# rocy1apCTBEHHbIH
TeXHHYECKUN YHUBEPCHU-

tet) (AI'TY) r. Pocros.




AHHOTAIIMS PABOYEN ITPOI'PAMMBI VUYEBHOM JUCHHUIIJIMHBI
VuebOHas aucuMniIuHa 51.B.08 «VYnpaBneHue KauecTBOMY
Hanpasnenue noarorosku _ 38.04.02 MenekMEHT
Maructepckas nporpamma: MeHeKMEHT OpraHu3alyi 1 aIMMHHCTPUPOBaHUE
[TnaHupyemsle pe3yabTarsl 00y4eH s M0 y4eOHOM AUCLIMITTHHE:

3HANL: TEPMUHONOTHIO 110 OCHOBHBIM MOHSITHAM M KATEFOPHSIM B C()epe yMpas/ieH!s KaueCTBOM; OCOOCHHOCTH
YIpaBieHus! KA4YeCTBOM Ha YPOBHE MPEANPUATHS; OTEYECTBEHHbIH U MEKIYHAPO/HBIN OMbIT MO yNPAB/ICHHIO Kaye-
CTBOM; BONPOCHI BIMsHHs KAYecTBa Ha MpHObLIb MPEANPUATHS, KlacCU(pUKaLM pacXoioB MO Ka4eCTBy; MpaBoBOe
obecneueHue ynpasieH1s KaueCTBOM.

yaems: BISBIATL (AKTOPbI YITyullieHUs KAuecTBa MPOAYKLMM M ODECTIeHeHHs] HX KOHKYPEHTOCIOCOOHOCTH;
AHAJIM3UPOBATh M MPUMEHSTH HA NPAKTUKE NPUHLIMIbL, METOIbI W NMPaBUiIa yTpaBieH s Ka4yeCTBOM; NPOBOAMTL MEpO-
MPUSITHSE TIO OpraHu3aLK paboT OTHOCHTENBHO pa3paboTKK U BHEAPEHHMsI CUCTEM YIPAB/IEHHs Ka4ECTBOM B COOTBET-
CTBMH ¢ MEKAyHapoaHeiMy ctaHaaptramu 1ISO cepun 9000;

06na0ante KOMREMeHYUAMIL.

Koo u Haumernoganue komnemenyuu Ko0 u nHaumenosanue uHOUKAmMopa 00CMUNCeHUs KoMne-
meHyuu

[MK-1. CnocoGen ocywectsiaTs ynpasienueckuit | MJK-1TIK-1 Onpenenser metoab 1 BlafeeT HHCTPYMEHTaMU NHa-
npouecc Ha OCHOBE PE3YNLTATOB OLUEHKH BIHMAHHA FHOCTHKH BHEILHEH cpenbl NpeanpHATHA.
thaxTopoB BHElUHeii cpebl HAa (yHKLHOHHPOBAaHHE
NpeAnpuATHii, opranusauuit. Crocoben ocy-
IeCTBAATL YIMpaBleHYECKWH MpoLecC Ha OCHOBE
PE3YNLTATOB OUEHKH BIIMAHHA d)aumpoa BHELLIHEH
cpenbl Ha GYHKUMOHHPOBaHHE MPEANPHATHIL, Op-
raHu3aLHii.

CMBICNIOBBIE MOJYJIU U TEMbI Y4€OHON JUCLIMITIMHBI:
CMbIC/I0BO# MOAY b 1. YIIpaB/ienne KauecTBOM: TeOPeTHYECKHE OCHOBBI, KOHUENIHs H NPo0/ieMbl
Tema 1. Cranmaptr3aius TEPMUHONOTMH B 00J1aCTH YNpaBieHHs KaueCTBOM
Tema 2. OcHoBHbIe MPoOeMbl YIIPaBIEHHS KaYECTBOM
Tema 3. MexayHapoAHbIA U OTEYECTBEHHBIN ONbIT YIPaBICHUS Ka4eCTBOM
Cmbic0Boit MoayJib 2. CHeTemMa ynpaB/ieHHs KA4eCTBOM B COBPeMEHHBIX YC/I0BHSX
Tema 4. bazoBas KOHLENLMS BCEOOILEro yrpaB/eHUs Ka4eCTBOM
Tema 5. CucTeMbl yNpaBiaeHHUs Ka4eCcTBOM
Tema 6. Cuctema kauectsa B cranaaptax [SO cepuu 9000
CwmpicaoBoii Moayab 3. CHerema obecrnieyeHHsl KayecTBa NpeANnpHATHS
Tema 7. CepTuduxaius cucTeM KauecTsa MnpeanpusaTHs
Tema 8. 3aTpaThl Ha Ka4eCTBO W HX KilaccH(pHKaLus
Tema 9. Ayaur kauyecTBa ¥ NPEMHUH KayecTpa

Buabl yueOHbIX 3aHATHI M0 yueOHON AUCUMITIMHE:

Jlekuuu, ceMUHAPCKKUE U NPAaKTUYECKHUE 3aHATHSA
(1eKLMH, CeMMHAPCKHE, NPAKTHYECKHUE, TabopaTopHbIe 3aHATHS)

dopma MPOMeKYTOYHOM aTTeCTaLHH: sK3aMeH "

(3aueT, FIK3aMEH)
PazpaboTunk:
Hertapes JI.C.. K.5.H.
(DHO, yuenasn cmenensb, yueHoe 36anue) (nodnucs)
3apeayrowas Kadeapoii r KADE ):Lm ~ —\
MapKETHHIOBOTO MEHEPKMEHTA | MAP] ‘“ﬂj—f@fﬁ&)r@ |.
Bana6anosa JI.B.. a.3.H.. npodeccop | MEHE KA EHTA |

(DHO, yuenas cmenensv, yueHoe 36aHue) s



