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1. OMACAHME YUYEBHOW JUCITATLIAHBI

HaunmenoBaunue nokasareis

HanmeHnoBanue yKpylnHEHHOU

Xapaktepuctuka y4eOHOM

IPYIIbl HAIIPaBJIEHUH OArOTOBKH, JIUCHUTIITUHBI
HaIpaBJIEHUE TIOJITOTOBKH, OYHas 3a04Hast
pouIIb, MPOrpaMMa BBICIIETO dopma ¢dopma
o0Opa3oBaHus 00yueHus 00yueHus
KonnuecTBo 3a4eTHBIX YKpylHEeHHas rpynna HanpaBieHUN Oo6si3aTesibHAS YACTh
eIUHUI] — 5 IOJTOTOBKU

43.00.00 CepBuC ¥ TYPHU3M
(xon, Ha3BaHUE)

Hanpasnenune noaroToBku

43.03.01 CepBuc

(xon, Ha3BaHME)
Mogyneit — 1 [Ipoduns I'ox moaroroBku
CMBICIIOBBIX MOJTyJIeH — 2 ConMaJbLHO-KVJILTYPHBIN CEPBUC HI - ‘ IV -ii
O6111ee KOJIMYECTBO (Ha3BaHUe) Cemecrp

5-ii | 8-ii
yacoB —180 Jlekuuu
36uac. | 124ac.

KonnuecTBo yacos B [Iporpamma Beicmiero oopasoBanusi | IlpakTuyeckue, ceMUHAPCKHE
HEZENOo /Ui OYHON (OPMBI — mporpamma 6akaiaBpuaTa 3aHATHUSA
oOyueHus: 36 yac. \ 12 yac.

ayIUTOPHBIX — 4;
CaMOCTOSITEIHHON PabOThI
obOy4aromerocss — 6

JlabopaTopHble 3aHATUSA

CamocrosiTesibHasi padoTa

76,5uac. | 140,8 uac.

NuauBuayajbHble 3a1aHusT™ !

2 TMK,KP | KP

®dopma NpPOMEKYTOUYHOM
aTTecTaluu:
(3audeT, IK3aMeH)

OK3aMCH OK3aMCH

*mist O4HOW (popMBI OOYYEHHsSI YKa3bIBACTCSl KOJIMYECTBO IMPOBOAMMBIX TEKYIIMX MOMAYIBHBIX KOHTpOJIEH
(nanpumep, 2TMK), npu Hannunu — kypcoBast pabora/mpoekt (KP/KIT)
IUIsL 32049HO# (HOPMBI OOYYEHHMSI YKA3BIBACTCS, NPU HAJIWYHMH, AyJUTOPHAs HHCHMEHHAs paboTa/KOHTPOIbHAS

padora (AIIP), kypcoBast pabora/mpoekt (KP/KIT)

CoOTHOIIIEHHE KOJIMYECTBa 4YacoB AYAUTOPHBIX 3aHATHH W CaMOCTOSITEILHOMN pa6OTBI

COCTaBJIACT:

1715t 0uHO# hopMmbl 0OyueHust — 72/76,5
1715 3a049HOM (hopMmbl 00yueHus — 24/140,8




2. IEJIb U 3AJAYM YYEBHOM JUCIHUIIINHBI

Heab yueOHOM 1M CHIMILUIUHBI:

(opMupoBaHHE y CTYJICHTOB KOMIETEHIIMI B Ipoliecce MpUoOPEeTEeHHsI TEOPETHUECKUX 3HAHUHN
U TIPAKTHYECKUX HABBIKOB s 3((GEKTHBHONW OpraHW3alMy JAEATEIbHOCTH TPEeNNpUsTHIl cepBuca,
pemieHust mpoOJIeM CEpBUCHOTO OOCTY)KMBAaHUS KIMEHTOB, ONTUMHU3AIMH YIPABICHUS KaueCTBOM
YCIIYT.

3agaum y4eOHON JUCHUININHBI:

MOHHUTOPUHI ¥ KOHTpOJIb KadecTBa TIIpolecca CcepBHca M OOCITY)KHBaHUS; y4yacTUE B
OpraHu3alii KOHTAKTHON 30HBI Uil OOCITY)KMBaHHS TOTpEOWTENEH; y4acTHEe B OPraHU3aIllMOHHO-
YIIPaBJIEHYECKON JEATEIBHOCTH TMPEINpPUATHS CepBUCa, (HOPMUPOBAHMM KIMEHTYPHBIX OTHOLICHHH;
OIICHKa TPOM3BOJACTBEHHBIX W HEMPOW3BOJCTBEHHBIX 3arpaT Ha oO0ecrneueHue AeaTeIbHOCTH
MPEANPUITHS cepBHca. 0000IIeHne HEOOXO0IMMOTO BapuaHTa Mpolecca CEpBUca, BHIOOpa PECYpCoB U
CPEJICTB C Y4eTOM TpeOOBaHUM MOTpeOUTES.

3. MECTO YYEBHOH JUCHUILJIMHBI B CTPYKTYPE OIIOII BO

VYuebnas mucrmiuimHa b1.0.29 «Opranum3anusi AeATENBHOCTH TPEANPHITHHR CcepBUCa»
oTHocHTcs K obOs3aTenbHas yactu OITOIT BO.

H3yuenue oOaunoll Oucyuniunvl 06a3upyemcss HA 3HAHUAX MAKUX VUEOHbIX OUCYUNIUH:
Pecropannslii cepBuc, ['ocTuHIUHBIN cepBuc, OCHOBBI NPEANPUHUMATENBCKOMN AESITETLHOCTU B cdepe
cepBHuca .

Yuebnas oucyunnuna sensemcs ocnogononazaoueli 0is U3y4eHus makux yueoHvlX OUCYUNTIUH.:
CepBucC B CaHaTOPHO-KYPOPTHBIX KOMIUIeKcax, OpraHuzanusi OOCTYy)KHWBAHHUS Ha MPEANPHUSATHIX
pa3BleYeHUs] M OTIbIXa, IKCIEPTU3a KauecTBa YCIYr, YCIYrd TOCTHHHYHBIX KOpropamuu (uemnei),
Opraamzanus SPA —ycmyr.

4. IEPEYEHDb TIJIAHUPYEMBIX PE3YJIBTATOB OBYYEHMS IO YYEBHOWM
JUCHUIIVIMHE MOAYJIIO), COOTHECEHHBbIX C INVIAHUPYEMbBIMHU
PE3YJbTATAMH OCBOEHUS OBPA3OBATEJIbHOM ITPOI'PAMMBI

B pesynbrate ocBoeHust u3ydeHHs] y4e€OHOW NUCHUIUIMHBI y OOydaromerocs AOKHBI ObITh
chopMUPOBaHbI KOMIIETEHIIUH 1 HHANKATOPbI MX T0CTHKEHH

Koo u naumenosarnue Koo u naumenosarnue unouxamopa 0ocmudicenus
KOMnemeHyuu KOMNemeHyuu
OIIK-2. Cnocoben | UIK-1lonk2 Omnpenenser nenu W 3aJadyd  yIpaBJiICHUS
OCYIIECTBIISTh OCHOBHBIC | CTPYKTYPHBIMU — TOJPA3JCICHUSIMA  TIPSANIPUITAN  cephl
byHKIUN VIIpaBJICHUS | CEpBUCAa WM JAPYruX cdepax, B KOTOPBIX HEOOXOIMMO
CEpPBUCHOM JICATEIIEHOCTHIO OCYIIIECTBIICHHUE CEpBUCHOU JEeSATEIbHOCTH

NIK-20nk-2 Hcnonb3yeT OCHOBHBIE METOAbl U MPUEMBI
IJIAaHUPOBAHUS, OpraHU3alid, MOTHBALIMM W KOOPIUHAIIMHA
JEATEIBHOCTH TPEANPUITHI (TIoApa3iecHui) MpeAnpUsITHI

cdepbl cepBuca WIH
opyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE
CEpBHUCHOM JeSITEIbHOCTH

NIK-3onk2  OcymecTBiser  KOHTPOJIb  JIESTEIBbHOCTH
OpeanpusaTHi (moapasiesie i) npeanpusaTiii cdepsl cepuca
WIN Ipyrux cepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHUE
CEPBUCHOH JCATECIBHOCTH,

I1IK-1. Crnocoben opranuzoBath | U[IK-1nk1 @Popmupyer 1enp U 3agaud  AeSITEIbHOCTH

paboty UCIIOJIHUTENEH, | TOAPA3NEICHUN CEPBUCHOM  JEATENBHOCTH IPEANPUATHSA,
[IPUHUMATH peuieHus 00 | OpraHn30BBIBAET UX BBHITIOJHEHUE

OpraHu3aluu cepBucHoi | MIK-2rk-1 IIpon3BoauT BBIOOP OpraHU3allMOHHBIX PELIeHUN
NEATEINbHOCTH U1 GOPMUPOBAHUS CEPBUCHON CHCTEMBI OOCTYKUBAHHS

NIK-3nk1 IlpuHuMaer oOpraHu3alMOHHBIE pELIEHHUs IO
Pa3BUTHUIO KIMEHTYPHBIX OTHOLIECHUN ITPEANIPUATHS




Koo u naumenosanue Koo u naumenosanue unoukamopa 0ocmudicenus
KOMNnemeHyuu KOMNnemeHyuu

I1K-6. Cnocoben K | UAK-1nke Bmageer  TeopeTnyeckMMM — 3HAaHUSAMU U
OCYILIECTBIICHUIO JIEATEIBHOCTU | IPAKTUUECKUMHU [IPUEMAaMHU YIIPABJICHUSI IPOEKTaMU
no ympasienuto npoektamu B | UAK-2nk-6 [Ipumensier MeTo bl yIpaBiIeHUs TPOCKTaMU
cdepe ceppuca NK-3nk-6 Y4acTByeT B OpraHM3allMOHHO- YIPABICHUYECKOM
JESTEIbHOCTH TI0 YIPABJIEHUIO IPOEKTaMH MPEANpUATUS
cepBuca

B pesynbraTe n3ydeHus: yaeOHOW JUCIUTUIMHBI 00YJaIOLIHICS JOIDKEH:

3HaAMb:
-IPUHLMIBI OPraHU3aUU POU3BOJICTBA U METO/Ibl OPTraHU3aLUN 00CITY)KUBAHUSI HACEICHHUS.
-OCHOBBI OpraHU3aluy TPYyJa U €r0 HOPMHUPOBAHMS;
-IPUHLUIBL, (GOPMBI U CUCTEMBI OTUIATHI TPYAA.
-OCHOBBI OpraHU3alUH JIAHUPOBAHUS;
-TJIaHOBBIE MTOKA3aTeH, HOPMbI I HOPMaTHB.
ymembp:

- UCMOJb30BaTh CTaHAAPTHl U JIPYT'YI0O HOPMATHBHYIO JIOKYMEHTALMIO IPU OLEHKE, KOHTpPOJIE
KayecTBa U cepTUUKALUU U3eTui, padoT U YCIIyT;

- OPraHU30BBIBATh MPOIIECC OKA3aHUSI CEPBUCHBIX YCIYT;
enademo:
- HaBBIKAMH BBITIOJIHEHUS pabOT MO OpraHu3allMOHHOMY 00ECIIEUEeHNIO0 TEXHOJOTHYECKUX MTPOLIECCOB B
CepBHCe; MpUEMaMu BbIOOpa PECYPCOB M TEXHUYECKUX CPEACTB, JJISl pealin3aliy Mpoliecca cepBuca u
IPOJBMKEHHS YCIYT; OOIIMMH 3aKOHOMEPHOCTSIMA SKOHOMHUYECKOW OpraHu3aluy IPOU3BO/ICTBA;
- METOJIaMH OpraHHU3aluu pabOThI UCIIOJHUTEEH B KOHTAKTHOM 30HE;
- HaBbIKaMHM y4eTa crielu(uKu cepsl ycIayr pH pacyeTe MoKaszaresei, XapaKTepU3yIoIuX KayeCTBO
yCIIyT, MPOJYKIUH, KAUe€CTBO OOCITYKUBaHHsI HACEICHUS

5. MIPOT'PAMMA YUEBHOM JUCHUILIAHBI

CwmbiciioBoit MoayJib 1 . TeopeTuyeckue acneKTbl OPraHu3alMU AesITEJIbHOCTH NMPeINPUusTHIA

cepBuca

Tema 1. Opranu3zanus 1 ynpaBJICHHE IMPOIECCOM OKa3aHMS YCIYT.

Tema 2. OCHOBBI OpraHU3AIMH ICATCITLHOCTH TPEITPUATHS

Tema 3. Opranu3zanus oO0CITy)KHBaHUS MOTPeOUTEIECH.

Tema 4. Opranuzanus NpOU3BOACTBEHHON HHPPACTPYKTYPHI MPEINPUITHI cepBUCa

CMmbIci10BOIT MOayJb 2 Opranu3anus AesiTeJIbHOCTH OTAEJIbHbBIX TPy NPeANPUATHI cepBHca
Tema 5. Opranuzanus 1eaTeIbHOCTH NPEANPHUATUA CEpBUCA 110 OKa3aHUIO MTAPUKMAXEPCKUX U

KOCMCETHUYCCKUX YCIIYTHU

Tema 6. OpraHnsauI/m ACATCIbHOCTH HpeI[HpI/IHTI/Iﬁ CEpBUCA 110 OKA3aHUIO YCIIYT" Ha IIBEHHOM

PEeANPUATHH

Tema 7. Opranuzanus 1esTeIbHOCTH NMPEIIPUITHI cepBHca IO OKa3aHUIO OBITOBBIX YCIIYT
Tema 8. Opranusanus 1eSTEIBHOCTH NPEANPUATHI 0Ka3bIBAOIINE CIOPTUBHO-03I0POBUTEIIBHBIE

yCIyTu

Tema 9. OpraHmaumI ACATCIIBHOCTU ACTCKUX PA3BJICKATCIIBHLIX IICHTOB



6. CTPYKTYPA YYEBHOM JJUCIUILIUHBI

KomnnuectBo yacos

HazBanue ounas gopMa oGyucHIs 3a04Has
CMBICIIOBBIX ¢dopma oOyueHHs
MOJyJICH U TeM BCero i i B TOM YHCIIE BCero B TOM YHCIIE
b | n° | na6® | uag® | CPC® a1 | o |mb | uag | CPC
1 2 3| 4 5 6 7 8 9 |10 11 | 12 13

MOIly.TIB 1. Opraﬂmauuﬂ JCATCJIbHOCTH npe)mpm[Tnﬁ CcepBHCa

CwmbiciioBoii Moayab 1. Teo

PCTUYCCKHEC ACIICKThI OpraHnu3aiuu ACATCIbHOCTH IT CI[HpI/IﬂTI/Iﬁ CCpBHCa

Tema 1.
Opranuzanus u
yIpaBJIeHUE
MPOIECCOM
OKa3aHMsl yCIYT.

13

5 17 1

15

Tema 2. OCHOBEI
OpraHu3aIuH
IEITENLHOCTH
NIPEIPUATUS

18

10 17 1

15

Tema 3.
Opranuzanus
KOHTPOJISI KAa4eCTBa
YCIIYyT U

PO TYKIIMH.

18

10 17 1

15

Tewma 4.
Opranuzanus
00CITy>)KMBaHUS
norpeourenei

22

10 22 1

20

Hmoeo no
CMBICTI060MY
Mmooy 1

71

18

18

35 73 4

65

CMmbICJI0BOI MOAYJIb 2 Opranuzaius 1es1TeIbHOCTH

OTJICJIbHBIX TPYII NPEANPUITUH C

epBHca

Tema 5.
Opranuzanus
NesITeNIbHOCTH
NPEIPUATHI
CepBHca 10
OKa3aHUIO
MapUKMaXepPCKuX U
KOCMETHUYECKHX

YCIYTH

16

15

Tema 6.
Opranuzanus
JeSITEIbHOCTU
NpEeANpUATHI
cepBuca 1o
OKa3aHUIO yCIyT Ha
IIBEHHOM
NPEANPUITHI

16

18

Tema 7.

Opranuzanus
JIeITCILHOCTH
PEANPUATHI

16

8 248 | 2

20,8




cepBuca 1o
OKa3aHUIO OBITOBBIX
yclyr
Tema 8.
Opranuzanus
NEeSTETbHOCTH
DpeAtIpHATM 165 | 4| 4| - | - |85 | 138 [2|1]-| - | 10
OKa3bIBAIOIINE
CIIOPTUBHO-
03/I0POBUTEIILHBIE
YCIIYTH
Tema 9.
Opranuzanus
AeATeTbHoeTH 13 22| -] -] 9 | 15 |1|2]-] -] 12
JETCKUX
pa3BieKaTeIbHBIX
IIEHTOB
Hmozo no
CMbICTI080MY 775 | 18 | 18 - - 415 | 91,8 8 | 8 - - 75,8
Mooy 2
Bcero yacos no
CMBICJIOBBIM 180 36 | 36 - - 76,5 180 |12 |12 | - - 140,8
MOIYJISIM
Kamm 3,8 3,8 3,8 - 3,8
CPrx 24,3 24,3 - - -
HK 1 1 - - 1
K3 2 2 2 - 2
Kammok 0,4 0,4 0,4 - 0,4
Konmpono - 8 - 8
Bcero yacos 180 36 | 36 315 | 76,5 180 | 12 | 12 14,2 140,8
[Ipumeganus: 1. 1 — gexuuy;
2. 11 — IpaKTUYecKue (CeMHHAPCKUE) 3aHATHS;
3. a0 — nabopaTopHbIe 3aHSITHS;
4. vHA — UHAUBUIYaIbHBIC 3aHATHS;
5. CPC — camocrosiTenbHas padbora;
7. TEMbI CEMUHAPCKHUX U IPAKTUYECKHUX 3AHSTHUI
No /it HazBanue Tembl KonnuecTBo yacoB
o4Has ¢popma 3ao4Has popma
1 Opranuzanus 1 ynpaBlieHHEe IPOLEeCCOM 4 1
OKa3aHUs yCIYT.
2 OCHOBBI OpraHHU3aIH IESATETHHOCTH 4 1
TIPEAPHUATHS
3 Opranuzanus KOHTPOJISI KaueCcTBa yCIYyT U 4 1
MIPOTYKIIHH.
4 Opranuzanus o0cayKUBaHUs IOTpeduTeNel 6 1
5 Opranuzanus AesiTeNbHOCTU TPEITPHUITHIA
CepBHcCa M0 OKA3aHUIO MAPUKMAXEPCKUX U 4 1
KOCMETHYECKHUX YCIYTU
6 Opranuzanus AesITeNbHOCTU TTPEITPHUITHIA 4 1
CepBHcCa M0 OKA3aHUIO YCIYT HA NIBEHHOM




P ATIPUATHI
7 Opranuzanys AesITeIbHOCTU IPEIIPUITHIA 4 1
CepBHCa M0 OKA3aHUIO OBITOBBIX YCIYT
8 Opranuzanus AesITeNbHOCTH TIPS PHSITHIA
OKAa3bIBAIOIIME CIIOPTUBHO-030POBHUTEIBHBIE 4 1
yCIyTH
9 Opranuzanus AesITebHOCTH JETCKUX 5 5
pa3BlIeKaTEIHHBIX [ICHTOB
Bcero: 36 12
8. TEMbI JIABOPATOPHBIX 3AHSITUM - He npeaycMOTPEHbI
Ne ni/mt Ha3zBanue temsl KosmmuectBo yacos
ouHas (opma 3a04Has popma
9. CAMOCTOSTEJIBHAS PABOTA
No /i Ha3zBanue tembl KosmuectBo yacos
ouHas (opma 3a04Has popma
1 Opranuzanus 1 yrpaBJIeHUE TPOLECCOM 5 15
OKa3aHUs yCIYT.
2 OCHOBBI OpraHHU3aIMH JICATSIIBHOCTH 10 15
TIPEITPHUATHS
3 Opranuzanys KOHTPOJISI KauecTBa yCIyr U 10 15
PO TYKIIUH.
4 Opraau3zanust 00CITy>KMBaHUS IOTpedUTenen 10 20
5 Opranuzanus AesITeIbHOCTH MPEATPUATHI
CepBHCa MO OKa3aHUIO MAPUKMAXEPCKUX U 8 15
KOCMETHYECKHUX YCIyTU
6 Opranuzanus JesiTeNbHOCTH MPEANPUATHI
CepBHCa MO0 OKa3aHMUIO YCIYT Ha IMIBEHHOM 8 18
peANpUSITHI
7 Opranuzanus AesITeNbHOCTU MPEIPUITHIA 8 208
CEpBHCA MO0 OKA3aHUIO OBITOBBIX YCIYT ’
8 Opranuzanus AesiTeNbHOCTU MPEITPUITHIA
OKa3bIBAIOIIUE CIIOPTUBHO-03/I0POBUTEIIBLHBIC 8,5 10
yCIyTu
9 Opranuzanus JesiTeNbHOCTH JETCKUX 9 12
pa3BleKaTeIbHBIX IIEHTOB
Bcero: 76,5 140,8

10. OBECIIEYHEHHME OBPA3OBATEJIBHOI'O ITPOLECCA
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMUA 31I0POBbSI U HHBAJIN/I0OB

B xone peanusanuu y4eOHOW AMCUMIUIMHBI MCIOJB3YIOTCS CIEAYIONIUE JOMOIHUTEIbHbIE
METO/IbI 00yUYEeHH S, TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTEeCTAIlMU 00YJIarOIIUXCs
B 3aBHCHMOCTH OT UX WHANBUAYAIbHBIX 0COOCHHOCTEH:

1) st caensix M C1a00BUISIIHX:

- Jekuuu OQOPMIISIOTCS B BHUOE OJIGKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C IOMOIIBIO

KOMITBIOTEpA CO CHEIHATU3UPOBAHHBIM POTPAMMHBIM 00eCIIeUeHHEM;

IUISL JIMI[ C



- TIMCBMCHHBIC 3a/IaHUsl BBHITIOJNHSIOTCS HA KOMIBIOTEpE CO  CIEIUAIM3UPOBAHHBIM
MIPOrPAMMHBIM 00ECTICYeHUEM, HITU MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- Ui BBITIOJIHEHUS 3aJaHusi TMPH HEOOXOJUMOCTH MPENOCTABISETCS YBEIHMYMBAIOIICE
YCTPOMCTBO; BOBMOYKHO TAKKE MCIIOJIH30BAHIE COOCTBEHHBIX YBEIMYMUBAIOIIUX YCTPOUCTB;

- MICHMEHHBIE 3a/1aHUsT O(OPMIISIOTCS YBEITMYCHHBIM MIPUPTOM.

2) s TIIyXHMX U CIA0O0CIBIIIAIINX:

- Jieknud  O(OPMIISIIOTCS B BHJE DIIGKTPOHHOTO JOKYMEHTa, JIM0O TMPEIOCTaBISICTCS
3BYKOYCHJIMBAIOIIAS allapaTypa HHANBUIYATLHOTO TIOJIb30BAHUS;

- MUCHMEHHBIE 3a/IaHUS BBITIOJIHIIOTCS Ha KOMITBIOTEPE B IMCBMEHHOH (opme;

- DK3aMEH MPOBOJATCS B MUCHBMEHHOW (OpME HA KOMIIBIOTEPE; BO3MOXHO IPOBEICHHC B
(dbopMe TeCTUpOBAHUSL.

3) Ui ML ¢ HAPYIIEHUSIMH ONIOPHO-ABUTaTEIHLHOTO arapara:

- JeKmuu OQOPMIISIOTCS B BHJIE JJICKTPOHHOTO JIOKYMEHTA, JOCTYIHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CTHEIHATTU3UPOBAHHBIM MPOTPAMMHBIM 00eCTICUeHUEM

- TIMCBMCHHBIC 3aJIaHUs  BBITIONHSIOTCS HA KOMIIBIOTEpE CO  CIEIUAIM3UPOBAHHBIM
MIPOTPaMMHBIM 00€CTICUCHUEM;

- DK3aMEH MPOBOJATCS B YCTHOW (popMe WM BBITIOJNHSIOTCS B MHUChbMEHHOW (opme Ha
KOMITBIOTEPE.

[Tpu HEOOXOTMMOCTH MPETYCMATPUBACTCS YBEITHMUCHNUE BPEMESHH TS ITOJTOTOBKH OTBETA.

[Ipomenypa mpoBeACHHUS TPOMEKYTOYHOM aTTEeCTAIlMU I OOYJaIONIUXCsl YCTaHABIMBACTCS C
YIE€TOM MX WHJIUBUIYATBHBIX NICUXO(PU3NMIECKUX 0COOCHHOCTEH. [IpoMekyToUHas aTTecTamusi MOXKET
MTPOBOJIMTHCS B HECKOJIBKO ATAIOB.

[Ipn mpoBeneHWM TMPOLEAYPHl OICHUBAHKS pPE3YIbTaTOB OOYYCHHS IpeaycMaTpruBaeTCs
UCTIOJIb30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOMMUMBIX B CBSI3M C MHAWBUIAYAJIBHBIMH OCOOCHHOCTSIMHU
oOydJarommxcs. OTH CpENCTBA MOTYT OBITh MPENOCTaBICHBI YHUBEPCHUTETOM, WIH MOTYT
UCTIOJIb30BaThCsI COOCTBEHHBIE TEXHUYECKHIE CPEICTBA.

[TpoBeneHue mpoIeypbl OIICHUBAHUS PE3YJIBTATOB OOYUCHHS JOMYCKACTCS C UCTIOIh30BaHUEM
JMCTaHIIMOHHBIX 00Pa30BaTEILHBIX TEXHOIOTHHA.

Ob6ecnieunBaeTcsi J0CTyn K HWHGOPMAIMOHHBIM M OubOiImorpaduyueckuM pecypcam B CETH
WuTepHer st Kaxk0ro odyyaromierocs B GopMax, alaiTHPOBAHHBIX K OTPAHUYCHUSM UX 370POBbS U
BOCHIPUATHS HHPOPMAIINU:

1) s criensiX U C1abOBUISIINX:

- B [I€YaTHOW (hopMe YBEITUYCHHBIM HIPHPTOM;

- B hopMe 3IeKTPOHHOTO IOKYMEHTA;

- B hopme ayauodaiina.

2) A TIyXdX U cIaboCbIIanux:

- B IIe4aTHOU opme;

- B hopMe 3IEKTPOHHOTO JIOKYMEHTA.

3) st 00y4arOUIMXCS ¢ HAPYIICHUSIMH OMIOPHO-BUIaTEIbHOTO arapara:

- B [Ie4aTHOU opme;

- B hopMe 3IeKTPOHHOTO IOKYMEHTA;

- B hopme aynnodaiina.

11. ”AHANBU Y AJIBHBIE 3ATAHUSA
TemaTnka KypcoBbIX pador

Tema 1. Opranusanus 1eATeNbHOCTH NPEANPUATUI OKa3bIBAOIINE TAPUKMaXEPCKUE YCIIYTH.

Tema 2. Opranuzanus JA€ATEIbHOCTH MPEANPHUATHI OKa3bIBAIOIIUE KOCMETOJOTHYECKUE
YCIYTH.

Tema 3. OcobeHHOCTH, crenMaIM3alys U OpraHu3alusl CEPBUCHON NEATENbHOCTH IIBEHHBIX
MIPEANIPUATHI cepBuca

Tema 4. Opranuszanusi CEpBUCHOM IEATEIBHOCTH XUMYHCTOK.



Tema 5. Opranuszanus 1eATeNbHOCTH NPAYEUHBbIX.

Tema 6. Opranusanus oOCIyKHBAaHMS Ha NPEIIPUITUSIX OKa3bIBAIOIIME YCIYrd HOTTEBOTO
cepBuca

Tema 7. Opranusanus 1eATeNbHOCTH COLUAIbHON MapUKMAXEPCKOM.

Tema 8. Opranusanus 1eATeIbHOCTH CEPBUCHBIX NPEANPUATUN KIMHUHTOBOM CITyKOBI.

Tema 9. Opranuzanus A€ATENbHOCTU CEPBUCHBIX NPEANPUATUNA JAETCKOrO (MOJOJEKHOTO)
LIEHTpa OT/IbIXa.

Tema 10.Opranu3zanus pa3BieKaTeJIbHOTO KOMIUIEKCa sl JETEH.

Tema 11. Opranusanus aesiTeIbHOCTH CEPBUCHBIX MPEAIPHUATHH IO OKa3aHUU (DOTO YCIIYT.

Tema 12. Opranuzanusi ACSITEIBHOCTH COLMAIBLHO-OPUEHTUPOBAHHOTO IIEHTpa PA3IUYHOU
HaIPaBJIEHHOCTH.

Tema 13. Opranusanus okazanus ycayr B CITA-canonax.

Tema 14. Opranuzanuus JesITeNbHOCTH MPEANPUATHH 110 OKa3aHUI0 aHUMAIIMOHHBIX YCIIYT.

Tema 15 Opranuzauuss A€SITEIbHOCTH  NPEANPUSATHN 1O  OKAa3aHUIO  CIIOPTUBHO-
037I0POBUTEIIBHBIX YCIIYT.

Tema 16. Opranuzanus qesiTeIbHOCTH IPYMHUHT-CaIOHA.

Tema 17. Opranuszanus 1esTeIbHOCTH MacCCaKHOTO IIEHTPA.

Bonpocwt ona mekywieco modyavnozo konmpoas (TMK)

Cwmvicnosoti modyns 1. TeopeTnueckue aceKThl OpraHU3aIiK JeSITEIbHOCTH MPEANPUATHI
cepBHca

1. IlonsAaTHE MPOU3BOJACTBEHHOTO MPOIECCA;

2. IIpyHIMIBI TOCTPOEHUS MPOU3BOACTBEHHBIX ITPOLIECCOB;

3. Cneunanu3zanus 1 KoOonepupoBaHue Kak (OpMbl OpraHU3aluU TPOU3BOJICTBEHHOTO
mporecca;

4. Knaccudukariust mpou3BOACTBEHHBIX OpUTa.

5. CTpyKTypa npoliiecca OKa3aHHs yCIyTH;

6. OCOOEHHOCTH OpraHU3aliy JeATEILHOCTH MPEANPUITHI CEPBUCA;

7. XapakTepucTuKa CriocoOOB OKa3aHUsI YCIIyT

8. Knaccuduxanus yciyr no cnenuduke coaep:kaHus;

9. IlpennpusiTue cepBuca Kak cCaMOCTOSATEIbHBIN XO3SIMCTBYIOIIHUI CYOBEKT;

10. Mopenpb opraHu3anuu JesSTeIbHOCTH NPEANPUITUS CEPBHUCA.

11. Ilpennpusitue cepBrca Kak MPONU3BOJACTBEHHAs CUCTEMA

12. Moienb npeanpusThs cepBrca Kak OTKPBITON MPOU3BOICTBEHHON CUCTEMBI;

13. Bunbl npeanpusiTiii cepBuUCa;

14. CtpykTypa npeanpusTuii CepBuCa;

15. Mozens mpou3BOACTBEHHO-TEXHOJIOTHUECKOH CTPYKTYPbI IPEIIPUSITHS,

16. dakTopbl, BIUSIOMUX Ha pabOTy C MOTpEeOUTEIEM.

17. OcHOBHBIE 11€TH pabOTHI C TOTPEOUTENEM;

18. IlpuHIUIBI OpraHU3aui 00CTYKUBAaHUS TOTPEOUTENS

19. Xapakrepuctuka «Pexum paboThl», «KyIbTYpOi 0OCTYKHUBaHUD «ITHKA
00CITy’)KUBaHUS», «ICTETUKA 0OCITYKUBAHUN;

20. dyHKIMHU peKIamMbl B cepe cepBHCa;

21. XapakrepucTuka OTpacieBOil IPyIIbl YCIyT;

22. XapaKTepuCTHKa IPON3BOACTBEHHBIX U HEIPOU3BOICTBEHHBIX IPYIII YCIIYT

23. Knaccuduxanus popm o0cayKMBaHUs NOTpeOUTENEH;

24. XapaxTepuctuka (GopM 00CIyKMBaHHUS «BbI€3HAs (hOpMay, «OOCITYKUBAHUE 110 MECTY
paboTbI», «O0CTy)KMBaHKE IO IPEABAPUTEIHLHON 3aTUCH»;

25. Xapaxtepuctuka popm oocnyxuanus «CamooOciyxuBanue», «AOOHEMEHTHOE
00CITy’)KUBaHUE», «I0TOBOPHOE 0OCTYKHUBAHHUE»

26. Cocras, coziepKaHHe U 33/1a41 TPOU3BOJICTBEHHON HH(PACTPYKTYPHI;

27. OCHOBHBIMU 3aJJauaMU PEMOHTHOI'O XO3siICTBa ABIIAIOTCS;



28. Busibl MpoBeACHUS PEMOHTHBIX padoT.
29. Opranu3zanusi HHCTpYMEHTAJIBHOTO M 3HEPTE€TUUECKOT0 X035ICTBa
30. OcHOBHBIE 3a/1a4M CKJIAJICKOTO X03s1CTBa

Cmpicnosoti mooyas 2. Opeanuzayus 0esimeibHOCMU OMOEIbHbIX 2PYRN NPeOnPUSMULL cepeuca

1. Kimaccudukanus THIOB TPEANPHUATHNA TAPUKMAXEPCKUX YCIYT MO KaTeropuiHOCTH

2. Xapakrepuctrka «CaoHsl KpacoTbl», «CaloHbI-TapuKMaxepckuey, «llapukmaxepckuey;

3. Knaccudukanms npennpusaTuii cepBrca 0 OKa3aHUI0 MAPUKMaXEePCKUX M KOCMETHYECKHIX
yCIIyTH

4. XapakTepHucTrKa TUIIOB IPEINPUIATUN UHAYCTPUU KPacOThI

5. XapakTepucTUKa BUJIOB U KJIACCOB MPEANPUATUN UHAYCTPUHU KPACOTHI

6. TpeboBaHMs K pa3MENICHHUIO TAPUKMAXEPCKIX

7. CocTaB ¥ Ha3HauUEHUE TIOMEUICHUH MPEANPUATHS OKa3aHUIO MapUKMAXEPCKUX U
KOCMETHUYECKHUX YCIYTU

8. XapakTepucTHKa rPpyIII MOMEIICHUH TPEANIPUITUHN MTAPUKMAaXEPCKUX U KOCMETHYECKIX
YCIIYT B 3aBUCUMOCTH OT Ha3HAYECHUS

9. Knaccugukanus mapukMaxepckux 1 KOCMETHIECKUX yCITyT

10. Kimaccudukanus yenyr corimacHo FOCT P 51142-2019

11 TpeboBaHus K yCTpOMCTBY, pacloIOKEHUIO, COJIEPKAHUIO0 pabOUYHNX MECT

12. TpebGoBaHUs K COACPIKAHUIO IOMETIIEHHIA U OpraHU3alMd CAHUTAPHOTUTHEHUYECKOTO U
MIPOTUBOAHIEMUYECKOTO PEKUMa PabOThI

13. XapakreprcTrKa THIIOB IIBEHHOTO MPOU3BOJICTBA

14. XapakrepucTrKa TUIIOB IIBEHHBIX MPEIIPUITUN cepBUCa

15. Bunbl cienuanu3anyy MBEHHBIX IPEANPUITHA CEpBHCA

16. [Ipon3BOACTBEHHBIN COCTAB MIBEHHBIX MPEANPHUATHN CepBUCa

17. CtpykTypa npoiecca OKa3aHus yCIyr Ha IIBEHHBIX MPEANPHUATHIX CEpBUCAX

18. DTansl mpoliecca oka3aHusl yCIyT Ha MIBEHMHOM MPEANPUSTUN CEpBHCa

19. Xapakrepuctuka Gpopm oOCITyKUBaHHS TI0 MECTY BBITIOJTHCHUS 3aKa30B

20. Bugpl paboT B IpHEMHBIX CAJIOHAX, TEPPUTOPUATILHO 000COOIEHHBIX OT OCHOBHOTO
MIPOU3BOJICTBA MPEANPUATHUS

21. Kareropuu npeanpusaTHi, MPeI0CTaBIAIOMINX YCIYTH XUMUKUCTOK U MPadeyHOM

22. Knaccuduxkanus yciyru Cormmacao 'OCT P 52058-2003 koTopble IpeIoCTaBIsIOT
MpayeyHble

23. Xapakrepuctuka yciyr [Ipenanpusatuii XaMU4eCcKOW YUCTKH

24. TexHONOTUYECKUE TTOMEIICHHS] XUMYKUCTOK U IMPavYeyHbIX

25. XapakTepuCTHKa YCIIYT 110 PEMOHTY M H3TOTOBICHUIO MeOenn

26. XapakTepuCTHKa OCHOBHBIX CIIOCOOOB pecTaBpaluu

27. XapaKkTepuCTHKa YCIIYT 110 PEMOHTY JIOMOB, KBapTUP, CTPOUTEIbHBIC YCIYTH

28. XapaKkTepuCTHKa YCIIYT 10 PEMOHTY M TEXHHUECKOMY 0OCITYy>KHUBAHHUIO OBITOBBIX MAllIMH U
pudopoB

29. XapaKkTepuCTHKa CENTbCKOX035IICTBEHHBIX YCIYT

30. Xapakrepuctuka (GOTOYCIyT.

31. XapakTepHucTuKa OCHOBHBIX (hopMa 00CITyKHBaHUS OTpeOUTENeH Ipu OKa3aHUU GOTO

YCITYT.

12. OILIEHOYHBIE CPEACTBA [Js TEKYIIET'O KOHTPOJSA 3HAHUHA
OBYYAIOIIUXCSA U TIPOMEKYTOYHOM ATTECTAILIUM

O1neHOYHBIE CpEACTBA JETATM3UPYIOTCA MO BHUIAM pabOT B OILIEHOYHBIX MaTepuayax IIo
y4eOHOI TUCIMIUIMHE, KOTOPBIE YTBEPXKIAIOTCS Ha 3aceAaHuu KadeIpbl.



Cucrema olleHUBaHMA 110 y4eOHOM TUCIMIUIMHE IO 0YHOH dopme oOydeHus™

®opma KOHTPOJISt Makc. KoJIH4ecTBO 0aJ1J10B
3a ogny padorty Bcero

Texymuii KOHTPOJIb:

- cobecenopanue (temsr 1,2,3,4,5,6,7,) 3 20

-TMK 1 10 10

- TMK 2 10 10
[TpomexyTouHas aTTecTanus 9K3aMeH 60
Hroro 3a cemecTp 100

* B COOTBETCTBHH C YTBEPKACHHBIMU OICHOYHBIMU MaTCpHalaMu 10 y‘le6H0ﬁ JHUCHUITIINHC

Cucrema OlLIeHHBaHUS M0 Y4eOHOW TUCIUIUIMHE Ha 3a04HOM (hopMe 00yUeHHsI

dopma KOHTPOJIS Makc. KoJIH4ecTBO 02/ 1J10B
3a oany padorty Bcero
Texymuili KOHTPOJIb:
-TMK 1 20 20
- TMK 2 20 20
[TpomexyTouHas aTTecTanus 9K3aAMEH 60
Hroro 3a cemecTp 100

Bonpocul 015 noocomosku K 9K3amMeHy:

1. IlonsATHE MPOU3BOJACTBEHHOTO MPOIECCA;

2. IIpuHIMIBI TOCTPOEHUS TPOM3BOACTBEHHBIX MTPOLIECCOB;

3. Cneunanu3zanus 1 KOOnepupoBaHue Kak (GOpMbI OpraHU3aluy TPOU3BOJCTBEHHOTO
mporecca;

4. Knaccudukariust mpou3BOJACTBEHHBIX OpUTa.

5. CTpyKkTypa npoliiecca OKa3aHHs yCIyTH;

6. OCOOEHHOCTH OpPraHU3aliy JeATEILHOCTH MPEANPUITHI CEPBUCA;

7. XapakTepucTuka Croco00B OKa3aHUsl yCIyr

8. Knaccuduxanus yciyr no creruduke coaep:kaHus;

9. IlpennpusiTue cepBuca Kak cCaMOCTOSATEIbHBIN XO3SIMCTBYIOIIHUA CYOBEKT;

10. Mopenb opraHu3anuu JesSTeIbHOCTH NPEANPUATUS CEPBHUCA.

11. Ilpennpusitue cepBrca Kak MPONU3BOJACTBEHHAs CUCTEMA

12. Moienb npeanpusiTus cepBrca Kak OTKPBITON MPOU3BOICTBEHHOM CUCTEMBI;

13. Buasl npeanpusTuii cepBuUCa;

14. CtpykTypa npeanpusTuii CepBUCa;

15. Mozens mpou3BOACTBEHHO-TEXHOJIOTHUECKOH CTPYKTYPhI IPEAIPUSITHS,

16. dakTopbl, BIUSIOMUX Ha pabOTy C MOTpEeOUTENIEM.

17. OcHOBHBIE LI€TH pabOTHI C TOTPEOUTETIEM;

18. IlpuHIunBl Oprauu3auu 00CIy>KUBaHUS TIOTPEOUTENS

19. Xapakrepuctrka «Pexum paboTby, «KyITbTYpPOil 00CTyKUBaHUSD) « ITUKA
00CTyKUBaHUMY, «ICTETUKA OOCITY>KUBAHUS;

20. dyHKIMHU peKIamMbl B chepe cepBHCa;

21. XapakrepucTuka OTpaciaeBOil IPyIIIbl YCIYT;

22. XapaKkTepucTrKa NpOU3BOICTBEHHBIX U HEMTPOU3BOACTBEHHBIX TPYyIN YCIyT

23. Knaccuduxanus ¢popm o0caykuBaHUs NOTpeOUTENEH;

24. XapaktepucTtka ¢hopM oOCTy:KUBaHUs «BbIe3HAs POpMay, «0OCTyKUBAaHHE MO MECTY
paboTeD», «O0CTy)KUBaHUE MO MPEABAPUTEITHHON 3aMTUCHY;

25. Xapaxtepuctuka hopm oocmyxuBanus «Camoo0cIy:kuBaHue», «AOOHEMEHTHOE
00CITy’)KUBaHUE», «I0TOBOPHOE 0OCTYKHUBAHHUE

26. Cocras, coziepKaHHe U 33/1a41 [TPOU3BOJICTBEHHON HH(PACTPYKTYPHI;



27. OCHOBHBIMH 3aJJauaMU PEMOHTHOI'O XO3siICTBa ABIIAIOTCS;

28. Busbl poBeACHUSI PEMOHTHBIX padoT.

29. Opranu3zanus UHCTPYMEHTAJIbHOTO U SHEPIrEeTUUECKOI0 X03s1iicTBa

30. OcHOBHBIE 3a/1a4M CKJIAJICKOTO X03sCTBa

31. Ilogpasnenenust U xapakTepUCTHKA CKJIAJI0B IPEANPUATUS

32. Knaccudukanus THIIOB IPEANPUATAN TTAPUKMAXEPCKUX YCIYT 110 KaTETOPUHHOCTH

33. Xapakrepuctuka «CajaoHbl KpacoTsl», «CanoHbl-napukmaxepckue», «llapukmaxepckuer;

34. Knaccudukanus npeAnpusITiii cepBrca Mo 0Ka3aHHI0 MapHUKMaXePCKUX U KOCMETHIECKUX
yCIIyTH

35. XapakrepucTHKa TUIIOB IPEANPUITUNA HHIYCTPUN KPACOThI

36. XapakTepucTHKa BUAOB U KIaCCOB MPENNPUITUNA HHIYCTPUN KPACOThI

37. TpeboBaHus K pa3MEIIEHUIO TAPUKMAXEPCKUX

38. CocraB 1 Ha3HAYEHHE MMOMEILEHNUN TPEAIPUITUS OKA3aHUIO TAPUKMAXEPCKUX U
KOCMETHUYECKHUX YCIYTU

39. XapakrepucTHKa rpynn NOMEIEHUN NpeAnpusTHI NapuKMaxepCcKuX U KOCMETUYECKUX
YCIIYT B 3aBUCUMOCTH OT Ha3HAYECHUS

40. Knaccuduxanus napukMaxepckux 1 KOCMETHUECKUX YCIIyT

41. Knaccuduxkarus ycryr corsacio 'OCT P 51142-2019

42 TpeOoBaHUS K YCTPONCTBY, PacIOIOKEHHIO, COAEPKAHUIO paO0OUMX MECT

43. TpeboBaHus K COAECpPKAHUIO TOMEUICHUI U OpraHn3alui CAaHUTAPHOTUTUEHUUECKOTO U
MIPOTUBOAHIEMUYECKOTO PEKUMa PabOThI

44. XapakTepHCTUKa TUIIOB IIBEHHOTO MPOU3BO/ICTBA

45. XapakTeprucTHKa TUIIOB IBEMHBIX IPEANPUATUN CEpBUCA

46. Bunpl cienrain3aiiy MIBEWHBIX TPEANPUATUNA CepBHUCa

47. ITpou3BOICTBEHHBIN COCTAB IIBEHHBIX MPEANPUITUI CEpBHCA

48. CtpykTypa mporiecca OKa3aHus yCayT Ha MIBEHHBIX MPEANPUITUAX CEPBHUCAX

49. Dranbl nponecca OKazaHus yCIIyT Ha MBEHHOM MPEANPUATHHI CEPBUCA

50. Xapakrepuctuka Gpopm oOCTyKUBAHHS IO MECTY BBITIOJTHCHHS 3aKa30B

51. Bunsl paboT B MPUEMHBIX CAJIOHAX, TEPPUTOPHATBHO 000COOIICHHBIX OT OCHOBHOTO
MIPOU3BOJICTBA MIPEANPUITHS

52. Kareropuu npeanpusiTUid, NPeaoCTaBIAIONIMX YCIYTH XUMYUCTOK U TPAYeUHOM

53. Knaccudukamus ycnyru Cornacao I'OCT P 52058-2003 xoTopbie MpeaoCTaBIsIOT
MpavyeyHbIe

54. XapakTepucTUKa yCIYT MPEANPUIATHI XUMUYECKON YUCTKHU

55. TexHonornyeckre nNOMeNIeHus XUMYUCTOK U MPavye€yHbIX

56. XapaKkTepuCTHKa YCIYT 110 PEMOHTY M U3TOTOBICHUIO MeOenn

57. XapakTepHucTuKa OCHOBHBIX CIIOCOOOB pecTaBpaluu

58. XapakTepuCTHKa yCIyT 110 PEMOHTY JOMOB, KBaPTHP, CTPOUTEIIbHBIE YCIYT' !

59. XapakrepucTuKa ycIyr Mo peMOHTY U TEXHHYECKOMY 00CITY)KUBAHUIO OBITOBBIX MAIIUH U
pudopoB

60. XapakTepucTuKa celbCKOX03SIMCTBEHHBIX YCIYT

61. Xapakrepuctuka GOTOYCIYT.

62. XapakTepHcTHKa OCHOBHBIX (hopMa 00CITyKHBaHUS OTpeOUTENeH pU OKa3aHUU GOTO

YCITYT.



13. PACIIPEJAEJIEHUE BAJIVIOB, KOTOPBIE IIOJYYAIOT OBYYAIOIIMECS

Texyiee TecTupoBaHue U caMOCTOsITeNIbHAs paboTa .
Urorossiit | Cymma
TECT B
CMBICTIOBOM MOTYJTH CMBICTIOBO# MOTYJTb (3k3ameH) | Gamrax
No 1 No 2
T1 T2 T3 T4 TS5 T6 T7 T8 T9
60 100
5} 5 5 5 4 4 4 4 4
[Mpumeuanue. T1, T2, ... T9— HOMEpa TeM COOTBETCTBYIOLIMX CMBICIIOBBIX MOIYJIEH
s evinonnenust Kypcosou pabomol
[osicuuTenbHas 3anucka,|| WicTpaTuBHAsA 4acThb, 3amuTa npoexkra Cymma,
o0as 0as (pa6oTsl), 6asLI oas
‘ 10 30 6amnos H 10 10 6amnos H 10 60 6anoB H 100 ‘

CooTBETCTBHE rOCYAAPCTBEHHOM IIKAJbI OIIEHUBAHUS aKaJeMUYECKON

yCIIEBAEMOCTH
Cymma 6aJ10B 32 ITo rocynapcrBeHHoOM Omnpenenenne
BCe BU/bI Y4eOHOM IKaJje
AeATeJIbHOCTH
90-100 «Otnunoy (5) OTJIMYHO — OTJIMYHOE BBITIOJHEHUE C
HE3HAYUTEJIbHBIM KOJMYECTBOM HETOYHOCTEHN
80-89 «Xoporioy (4) XOPOIIIO — B I[EJIOM MPABUIILHO BBITIOJTHEHHAS
paboTa ¢ He3HAUUTENbHBIM KOJIUYECTBOM
omn6ok (1o 10 %)
75-79 XOPOIIIO — B IEJIOM MPABUJILHO BBITIOJIHEHHAS
paboTa ¢ He3HAYUTEIIbHBIM KOJMYECTBOM
omun6ok (10 15 %)
70-74 «Y IOBIIETBOPUTENBHOY (3) | YIOBJIETBOPHUTEIBHO — HETUIOXO, HO
CO 3HAUUTEJIBHBIM KOJIMYECTBOM HEJOCTATKOB
60-69 YIOBJIETBOPUTEIBLHO — BBITIOJTHCHHE
yIIOBJIETBOPSET MUHUMAIIbHBIE KPUTEPUU
35-59 «HeynoBneTBOpUTEIHHO HEYJOBJIETBOPUTEIHHO — c
(2) BO3MOYKHOCTBIO TOBTOPHOM aTTeCTAlluU
0-34 HEYJOBJIIETBOPUTEIHHO —

¢ 00sg3aTeIbLHBIM INOBTOPHBIM U3Yy4YCHUEM
JUCHUITIINHBI (BLICTEIBJ'IHCTCH KOMI/ICCHeﬁ)
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88814-895-2. — TekcT : 2neKTpoHHbIN // JIaHb : anekTpoHHO-0ubmoTeuHas cucrema. — URL:
https://e.lanbook.com/book/147359




2. Cupunenko, 1O. I1. CepBucHas AeATEIBHOCTD B 00CTY)KUBAaHUH HACETICHUS : yueOHOe
noco6wue / 1O. I1. Ceupugaenko, B. B. Xmenes. — 2-e uz., ucnp. u nomn. — Cankrt-IlerepOypr : Jlanb,
2021. — 192 ¢. — ISBN 978-5-8114-2780-2. — TekcT : 2neKTpOHHEBIH // JIaHb : 3JI€KTpOHHO-
oubnmmoteunas cucrema. — URL: https://e.lanbook.com/book/169041
JlomostHuTEIBHAS:

1. Heperuna, T. I'. Opranuzanusi CepBUCHOMN AEATENBHOCTH : y4eOHO-METoAnYecKoe mocoodue /
T. I'. Heperuna. — 4-e m3a., crep. — Mocksa : ®JIMHTA, 2019. — 102 ¢. — ISBN 978-5-9765-
1205-4. — Texkct : onexktpoHHblid // Jlap : snekTpoHHO-OMOmmoreyHas cucrtema. — URL:
https://e.lanbook.com/book/119531

Y4yeOHO-MeTOAUYECKUE U3IAHUS

1. Opranuzanus [eATENbHOCTH MPEANPHUSATHH cepBHCa: KOHCHEKT JeKUUH JiIs  CTY.
Harnpasiienus noarotoBku 43.03.01 «CepBucy, o4. u 3a04. Gopm obyuenus / B.B. Ip160k. 'O BIIO
JloHen. Hal. yH-T ASKOHOMUKM u ToproBau um. M. Tyran-bapanosckoro, kad. cepBuca u

rocTUHUYHOTO nena. - Jloneuk: Jounenk, 2021. - 135c.

2. Opraru3anys JesTeNbHOCTH NPEANpHATHiA cepBuca: [TeKCT] METOAMYECKHE YKa3aHus [JIs
BBITIOJIHEHUS] KypcOBOM palOThI Juist cTy/. HanpaBieHus noarotoBku 43.03.01 «CepBucy, od. u 3a04.
dbopm obyuenns / B.B. [Ipi6ok. 'O BIIO [lonern. Hail. yH-T SKOHOMUKHA U Toproiu uMm. M. Tyran-
BapanoBckoro, kad. cepBruca u TOCTUHHYHOTO fena. - Jlonenk: Jlonenk, 2022. - 23¢

15. ”TH®OPMAIIMOHHBIE PECYPCBbI

1.ABTOoMaTu3npoBanHas OuOroTeuHass wHopmarmonHas cucrema Unilib UC : Bepcus 2.110
// Hayunast 6ubnuoreka J[OHEKOr0 HAIMOHAJIBHOTO YHUBEPCUTETAa 3KOHOMHUKH M TOPTOBIM HM.
Muxanna Tyran-bapanosckoro. — [[{onerk, 2021—  ]. — TeKCT : 3IeKTPOHHBIH.

2.udopmuo : smektpoH. cupaBounuk / OO0 «PUHOUIl». — Mocka : M3zgar. mom
«Mudopmuoy, [2018?— ]. — URL.: https://www.informio.ru (mara obpamienns: 01.01.2023). — Tekcr :
3IEKTPOHHBIMN.

3.IPR SMART : Beck xouTeHT DbC IPR BOOKS : nmudposoit o6pazorat. pecypc / OO0 «Au
ITu Dp Meaua». — [CapatoB : Aii [Iu Dp Memua, 2022]. — URL: http://www.iprbookshop.ru (mara
oopamenus: 01.01.2023). — Pexum pgocTyna: ajis aBTOpPH3. ToOJb3oBaTeneid. — Tekcr. Aymuo.
N300paskeHus : AIeKTPOHHBIE.

4 Jlanp : omekTpoH.-OmOn. cucrema. — Cankr-IlerepOypr : Jlawp, cop. 2011-2021. —
URL.: https://e.lanbook.com/ (mata o6pamienus: 01.01.2023). — TekcT : 3JACKTPOHHBIH. — Pexum
JOCTYyTA: Ui aBTOPU3UP. TI0JIH30BATENICH.

5.COb : KoHcopiuyMm CeTeBBIX JJICKTPOH. O-kK / DneKTpoH.-Omba. cuctema «JlaHb» mpu
nmojyiepke AreHTcTBa crparer. mHANMATUB. — CaHkT-IleTtepOypr : Jlanp, cop. 2011-2021. — URL.:
https://seb.e.lanbook.com/ (mara o6pamenus: 01.01.2023). — Pexxum moctyma : s 1MOJIb30BaTeeit
OpraHu3aluil — y4acTHUKOB, MOANMUCYUKOB DbC «JIaHby.

6.Polpred : snexTpon. 6ub. cuctema : nenoBbie cTaThil U UHTEpHET-cepBUCHl / OO0 «Ilonmpen
CrpaBounuku». — Mocksa : Ilomnpen CrpaBounuku, cop. 1997-2022. — URL.: https://polpred.com
(mara oopamenus: 01.01.2023). — TeKcT : 3MeKTPOHHBIH.

7.Book on lime : aucrani. o6pazoBanue / u3a-po KJIY MI'Y um. M.B. JlomoHocoBa. — MockBa
: KIY, cop. 2017. — URL: https://bookonlime.ru (mara oOpamenus: 01.01.2023) — Tekcr .
N3o0paxkenue. YcTHas peysb : DIEKTPOHHBIE.

8.Hayunas snexkrponHas Oubnmorexka eLIBRARY.RU : undopm.-anamur. mopran / OOO
Hayunas snextponnas Oubnuoreka. — MockBa : OOO Hayu. snekTtpoHn. 6-ka, cop. 2000-2022. —
URL: https://elibrary.ru(mara oOpamenus: 01.01.2023). — Pexxum nmoctyma: Ans 3aperucTpHp.
M0JIb30BaTeNel. — TEKCT : AIIEKTPOHHBIMN.

9.CYBERLENINKA : Hayu. anektpoH. 6-ka «KubepJlennnka» / [E. Kucnsx, . Cemsaukun, M.
Ceprees ; OO0 «Hteoc»]. — Mocksa : KubepJlenunnka, 2012— . — URL: http://cyberleninka.ru (nara
obpamienus: 01.01.2023). — TekcT : AIEKTPOHHBIN.
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10.HarmmonanweHas snekTponHas oubnuoreka : HOb : denep. roc. unpopm. cucrema / M-Bo
KynbTypbl Poc. @eneparuu [u np.]. — MockBa : Poc. roc. 6-xka : OOO JJIAP, [2008— ]. -
URL: https://rusneb.ru/ (nata oopamenus: 01.01.2023) — Tekct. M300pakeHue : SIEKTPOHHBIE.

11.HayuHo-uH(pOpMaMOHHBIA OMOIMOTESYHBIN IICHTP UIMEHH aKaJIeMUKa
JL.U. Abankuna / Poc. sxoH. yH-T uM. B.I". [lnexanoBa. — Mocksa : KnowledgeTree Inc., 2008— . —
URL: http://liber.rea.ru/login.php (mata obpamenus: 01.01.2023). — Pexxum moctyna: 1jisi aBTOPU3HP.
I10JIb30BaTeNeH. — TEKCT : AJEKTPOHHBIN.

12.bubnuoteuHo-nHPOPMAITMOHHBIN KoMITieke / @uHaHCOBBIM YH-T 1ipH [IpaButensctBe Poc.
®enepauun. — MockBa : ®unancoBblii yHuBepcutet, 2019— . — URL: http:/library.fa.ru/ (nara
obpamenus: 01.01.2023) — Pexxum octyma: uisi aBTOPU3UP. TOJIb30BaTeeit. — TEKCT : AIeKTPOHHBIN.

13.YauBepcurerckass OMOIMOTEKA OHJIAWH : 3JeKTpoH. OmOn. cucrema. — OO0 «/lupekr-
Memua», 2006— . — URL: https://biblioclub.ru/ (nara o6pamenus: 01.01.2023) — Pexum gocryma:
JUISl aBTOPU3HUP. TOJIb30BaTeNE. — TEKCT : 3JEKTPOHHBIM.

14.OnexTponnbiit karamor Haydnoit 6ubnmorexkn JIOHEIIKOTO HAIMOHAIBHOTO YHUBEPCUTETA
SKOHOMUKH U Toprosiu uM. Muxauna Tyran-bapanosckoro. — Jlonenk : Hb IOHHYOT, 1999— . —
URL.: http://catalog.donnuet.education (nata oopamenus: 01.01.2023). — TekcT : 3IEKTPOHHBIIA.

16. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHHUE YYEBHOU

AN CHUIIJINHBI
OcBoenne nucnumunHbl «Opranusanus IeATeIbHOCTH MPEANPUATHI CEPBUCA» MPEANoIaraet
HCIOJIb30BAHNE CJIEIYFOILETO MaTEPHUAIbHO-TEXHUYECKOTO obecrievyeHus: JIEKIIMOHHAs

MYJIbTUMEAUIHAA ayAuTOpusa. MynbTUMEIUIHAS ayJUTOPHUs YKOMIUIEKTOBAHA MYJIbTUMEIUNHBIM
IMPOCKTOPOM, IMMPOCKIIHUOHHBIM 3KPaHOM, HOYT6YKOM. HpenonaBaTenL HMECT BO3MOXKXHOCTDb IMPOBOJUTH
JIEKIIMH, JJAOOPATOPHBIC 3aHSTHUS, TPE3CHTAIMH, KOH(OEPESHIIUN U IPYyrue BUIbl ayTUTOPHON Harpy3KH
oOyJarommxcsi B yIOOHOM W JOCTYmHOM i HUX ¢GopMe ¢ TPUMEHEHHEM COBPEMEHHBIX
WHTCPAKTHUBHBIX CPEJCTB OOYUCHHS.

JucuuiuinHa oOecriedeHa KOMITICKTOM TMpPE3CHTAllMid W BUACOMATEpPHAJOB 10 TEMaM,
HEOOXOUMBIMHU YICOHBIMH ITOCOOMSMU U YICOHOM JTUTEPATYpOU IJIsi OCBOCHUS yIEOHOTO Kypca.

17. KAJIPOBOE OBECIIEYEHUE YYEBHOM IV CHUILIVHBI

damunus, uMs, YcaoBus JIOKHOCTB, YpoBeHb CaeneHus 0 JONOIHUTEIEHOM
OTYECTBA TIPUBJICYEHUSA y4yeHas o0pa3oBaHus, npohecCrOHATEHOM
(10 OCHOBHOMY CTETICHb, HaNMEHOBaHUE obpazoBaHHU™
MeCTY paboThI, Y4E€HOE 3BaHUE CIIELIMAJIBHOCTH,
Ha YCIOBMAX HaIlpaBJICHUS
BHYTPEHHET 0/ IIOAT OTOBKH,
BHEIIHETO HalMEHOBAHHUE
COBMECTUTEIIBCTBA, MIPUCBOEHHOM
Ha YCIOBHAX KBaITU(pUKAIIN
JIOroBOpa
TrpaXk IaHCKO-
IIPaBOBOIO
xapakrepa (manee —
norosop I'TIX)
Jp160K ITo ocHOBHOMY MecTy HomxHocTb — Beiciiree, Texnonorus  |1. Jlumiom o npodeccuonanbHoM
Banenruna paboTst crapumit MHUTaHUs, MarucTp no  |mepenoaroroske RB 0519207252
BnagumuposHa TIPEnoJaBaTeNb TeXHOMOruu nuranust  |[Ne338/19 or  20.06.2019r.,
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Kageaphl cepBHCca U
TOCTUHUYHOTO JeNa,
ydeHasi CTEeTIeHb
OTCYTCTBYET,
YUYEHOE 3BAHHUE
OTCYTCTBYET

«OKOHOMHKA (ITpodms:
OKOHOMHKA HPEATIPHUSTH),
1476 4acoB, I'ocymapcrBeHHas
opraHu3arus BBICIIIETO
po(heCCHOHANBEHOTO

o0pazoBaHuUs «JloHerkuit
HalWMOHAIBHBII YHHUBEPCUTET

SKOHOMUKU M TOPIOBJIM HMEHHU
Muxauna Tyran-bapaHoBckoroy,

Tenrp JIOTIOJTHATEIBHOTO
podeCCHOHATBHOTO
o0pazoBaHus

2. YIoCTOBEpEHHE O TIOBBIIICHHH
kBanmngukaun Ne 23007627 ot
22.08.2023, «bazoBble cepBHCH

g poBoro o0pa3oBaHUs:
HHCTPYMEHTBI M TearorHIecKue
METOAUKHU o0yueHust c
NPUMEHEHHEM ANEKTPOHHBIX

JMUCTAHIIMOHHEIX  TEXHOJIOTHIi»,
82 wyaca, AHO /IO IIAIIO
«IIpocBemenue», r. Coun.

3. YaocroBepeHue O MOBBIICHUN
kBanuoukanun Ne 760600044544
or 27.12.2023, «PopmMupoBaHue

CHCTEMBI JIOKaJTbHBIX
HOPMaTHBHBIX aKTOB,
peTJIaMEHTUPYIOIINX

JEATENBHOCTE 10 peanu3aluu
JTIO B By3ax HOBBIX CYyOBEKTOB
Poccuiickoit @enepanyn B nemsx
UX  MHTETpaluM B  €IUHOE

o0pazoBaTtenbHOe

[IPOCTPAHCTBOY, 72 yaca,
OrA0y ATIO
«"ocynapcTBeHHas aKajeMust

HPOMBILIIEHHOT0  MEHEJDKMEHTA
nm. H.IL ITactyxoBay.

4. YnocroBepeHHe O MOBBILICHUI
kBanugukauu Ne 800400000174
or 27 HOSIOpst 2023r.,
«CoBpeMeHHbIE
nuH(OpMaIOHHbIE
KOMIIBIOTEPHbIE TEXHOJIOMU B
00pa3oBaTeJIbHON OpraHU3aLUNy,
36 uacoB, DIBOY BO
«IOHHYOT», r. JloHeuxk.
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