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IHacnopt

OLICHOYHBIX MaTEPHAJIOB MO YUEOHOU TUCUUIUIMHE
«JKOHOMMKA U OpPraHU3alMs NPEANPUITUN CEpBHUCA»

JTUCHUTUTAHBI (MOTYJIsS)

[lepeueHb KoOMIETEHUUH, (POPMHUPYEMBIX B pe3yJlbTaTe OCBOCHHS Y4eOHOU

Ne Konx n HanmeHoBaHue Kontponupyemsie Oransl GOpMHUPOBAHUS
n/n KOHTPOJIMPYEMOM pa3zaensl (TeMbl) y4eOHOH (cemecTp U3y4eHHUsI)
KOMITIETEHIINH JCITUTUIMHBI
1 | TIK-2. CnocobGen a¢dpdextusHo | Tema 1. Cdepa cepBuca B ycnoBUsIX 7

YIIPABJISITh pecypcamMu U PBIHOYHON SIKOHOMUKH

npoueccamu npenocrasienus | Tema 2. Ctparermueckoe 7

yciyr, obecrieunBast IUTAHUPOBAHKE HA PEIIPUITUIX

YCTOWYHBBIN POCT U Pa3BUTHE | CEpBUCA

On3Heca Tewma 3. IlpennpruHrMaTenbCTBO U 7
OpraHU3alMOHHO-TIPaBOBbIE (POPMBI
NPpEANPUITHI
Tema 4. [TmanupoBanue 7
OTIEpallMOHHBIX JI0XO0JI0B
MNpEANPUITHI CEpBHCA
Tema 5. ®opmupoBaHue MIaHA 110 7
Tpyay
Tema 6. [InanupoBaHue TEKYIIUX 7
pacxo0B MPEANPUSTHI cepBuca
Tema 7. [lnmanupoBanue 7
OTIEPAIIMOHHON TTPUOBLITH
NPEINPUATHI CEpBUCA
Tema 8. Opranu3zarus IpoeccoB 7
OKa3aHus yCIyr
Tema 9. Onenka 3¢ pexTuBHOCTH 7
KallUTaJIbHbBIX BIOKEHUN
Tema 10. OuieHKa pUCKOB U METO/IbI 7

HUX CHHXCHUA.




Iloxa3arTenn u KPUTEPHUHN OLICHUBAHUA KOMHeTeHHHﬁ, OIIHCaHHEC IIKAJI
OLlCHUBAHUSA

Iloka3arenu oneHMBaHUS KOMIICTCHIIUM

MIPEIPUATAN CEpPBHCA

Tema 6. [InaHupoBaHue TEKyINX
Pacxo0B MPEANPUATHN CEpBHUCA

Tema 7. [TImanupoBanue
OTIEpPAITMOHHON pUOBLIH]
MPEANPUATHI CEpBUCA

Tema 8. Opranusanus IpoIeccoB
O0Ka3aHUs yCIyr

Tema 9. Onenka >3 pexTuBHOCTH
KaIlMTaIbHBIX BIIOKEHUN

Tema 10. OueHka pHUCKOB U

METOObI UX CHHXCHUA

Ne Kon Kon 1 HaumeHoBaHue MHAMKATOPA KonTponmpyemsle pasnenst HaumeHnoBanue
11/n1| KOHTPOIHPYeMOIi JOCTYDKEHHS KOMIIETEHIIN (TembI) yueOHOM UCIUILUIMHbI OLIEHOYHOTI'O
KOMIICTCHIINI CpeﬂCTBa
IK-2. WNAK-1nk2 Co3naer u ananrupyer  [Tema 1. Cdepa cepBuca B/ PasHoypoBHEBBI
Cnocoben OM3HEC-MOJIENH VIS IPEANPUSTUI B [yCIOBHUSIX PHIHOYHON SKOHOMUKHU € 3a7a4u U
apdextuBHO | chepe mpeaocTaBIeHNs YCIIyT, Tema 2. CrpaTernyeckoe| CHTyaIllHOHHBIC
YIIPABIISITH YUIUTHIBAsE PHIHOYHBIC YCIIOBUS U TUTAHUPOBAHKUE HA MPEANPHUATHSIX| 3adaHUs, TECT
pecypcamMu U | IOTPeOHOCTH KITMEHTOB cepBuca
nporeccamu | UAK-2nk-2 [TpoBouT aHamm3 Tema 3. [IpeanpuHUMAaTEnbCTBO
TIPE/IOCTABIICHH | PE3YJIbTATOB XO3SHCTBEHHOM W OpraHU3alMOHHO-TIPABOBEIE
s1 YCIIYT, NEATeNTbHOCTH NpepUTHA cephl  (hopMBbI IPEATPUSITUI
obecrieunBasi | yciyr Tema 4. [TnanupoBanue]
yeroiumBeii | UJIK-3nk-2 Pa3pabareiBaeTt miiaHel M1 (0TIEpaIlMOHHBIX IOXOJIOB]
poct u OFOJDKETBI, COCTABISIET OTYETHOCTh, PEANPHUITHIA CepBUCa
pa3BuTHE MPOTHO3ZUPYS T0XOAbI U pacxoapl, [[ema 5. dopMupoBaHUE IIJIaHA|
Ou3Heca MOTPEOHOCTh B pecypcax st 10 TPyAy

Kpurepun n mkana oeHMBaHUS 110 OLLEHOYHOMY MaTepUaIly

«Pa3HOYpOBHEBBIC 33/1a4M U CUTYAIIMOHHBIC 3aJJaHUS»
10 TeMaM CMBICIIOBBIX MOyl 1-3

[IIxana oneHnBaHuA
(mHTEpBaAN OAIIOB)

Kputepuii onenrBanust

5 3aauu U CUTYAl[MOHHBIE 3a/laHMsl BBIMOJIHEHBl HA OYE€Hb BBHICOKOM YPOBHE
(manbl mpaBuibHBIE 0TBETHI Ha 90-100% Bompocos/3anay)

4 3a1auu U CUTYallMOHHBIE 3aJJaHMs BBIIOJHEHBI HA BBICOKOM YPOBHE (J1aHBbI
npaBUiIbHbBIE OTBETHI Ha 75-89% Bompocos/3anay)

3 3aauu ¥ CUTYallMOHHbIE 3aJ]aHUs BBIOJHEHbI HA CPEHEM YPOBHE (JIaHbI
npaBuibHbIe 0TBETHI Ha 60-74% Bompocos/3anay)

2 3aauu U CUTYallMOHHbIE 33JaHUS BBIOJIHEHbl HA HU3KOM YPOBHE (JIaHbI
npaBUiIbHbBIE OTBETHI Ha 35-59% Bompocos/3aaay)

1 3a7auu U CUTyallMOHHBIE 3aJJaHUs BBHINOJHEHBl Ha OYE€Hb HU3KOM YPOBHE
(manbl mpaBuibHBIE 0TBETH Ha 20-34% BompocoB/3aaay)

0 3a7aun U CUTYAI[MOHHBIEC 33/1aHUS BBIMOJHEHBl HAa HEYIOBJIETBOPUTEIHLHOM

ypoBHE (J1aHbl paBmiIbHBIE 0TBETHI Ha 0-19% BompocoB/3anay)




Kpurepnn n mkana oneHMBaHMs IO OLIEHOYHOMY Matepuany «TecT»

110 TeMaM CMBICIIOBBIX MoJTysen 1-3

[IIxana oneHuBaHusd
(nHTEpBaN OAIIOB)

Kpurepunu onenusanus

5

[IponieHT npaBmiIbHBIX 0TBETOB cocTanisieT 90-100%

[IponieHT nMpaBUIBHBIX OTBETOB cocTanisieT 75-89%

[TponieHT MpaBMIIBHBIX OTBETOB cocTanisieT 60-74%

[IponieHT nMpaBMIBHBIX OTBETOB cocTanisieT 35-59%

[TponieHT MpaBMIIBHBIX OTBETOB cocTanisieT 20-34%

O NW|I>~

[IponienT nmpaBuiIbHBIX 0TBETOB coctapisieT 0-19%

Kpurepunu u mikana orieHUBaHMS 1O OlLICHOUHOMY Matepuany «Pedepatsl, JoKIa,

Jccey M0 TeMaM CMBbICJIOBbIX MoayJel 1-2 (1 cemectp)

[Ixana

OLICHUBAHUA
(nHTEpBaAN OAIIOB)

Kpurepun onennBanus

Jloknan TpeacTaBieH Ha BBICOKOM YpOBHE (CTYAEGHT IOJIHO

paccMarpuBaeMyro TpoOJEeMaTHKy, TMPUBENT aAPTyMEHTHI B TIOJIb3y CBOUX

OCBCTHUII

6 CyXJECHUW, Biageer NOpOo(UIbHBIM  MOHATUHHBIM  (KaT€rOpHabHBIM)
anmnapaToMm M T.1I.)
Jlokman mpencTaBieH Ha CpeJHEM YpOBHE (CTYIEHT B II€JIOM OCBETHJI
4-5 paccmaTtpuBaeMyro MpoOJeMaTuKy, MpHUBEN apryMeHThl B TMOJb3y CBOMX
CYXJECHUMU, NOMYCTUB HEKOTOPhIE HETOYHOCTH U T.II.)
Jlokman mpencTaBieH Ha HU3KOM YpPOBHE (CTYAEHT JOMYCTHJI CYILECTBEHHBIE
2-3 HETOYHOCTH, W3JIOKHWJI MaTepuasl C OIMOKamMu, HE BIAJACET B JOCTATOYHOU
CTENeHH NMPOQHUIbHBIM KaTeropualbHBIM anmnapaToM U T.I1.)
1 Jloknan nmpeacTaBiieH Ha HEYAOBIETBOPUTEIHLHOM YPOBHE WIIM HE MPECTABIICH
(CTyIeHT He TOTOB, HE BBITIOIHUI 3aJaHUE U T.I1.)
[lepeyeHb OLIEHOYHBIX MATEPUATIOB
HaumenoBanu [IpencraBnenue
No e OIIEHOYHOTO
/i | omerouoro Kpatkas xapakrepucTruka OLIEHOUYHOTO MaTepuaia MaTepHana B
Marepuania nepevHe
1 | Pa3HOypOoB | a) pENpOAYKTUBHOTO YpPOBHS, TIO3BOJISIOLIME OICHUBATh W | 3aaHUs IS
HEBbIE JIMarHOCTHPOBaTh 3HaHUE (haKTUYECKOro Marepuana (0a30Bble | peuieHus
3ala4yd U | MIOHSATHS, alTOPUTMBI, (aKThl) U yMEHHE MPABWILHO HCIOJIb30BaTh | MPAKTHUECKU
CUTYaIlMO | CHEIMAJIbHBIE TEPMUHBI U MOHATHUS, y3HABAHHE OObEKTOB U3yYCHHS B | X CUTYyalluil
HHBIE paMKax OIpeIelICeHHOro pa3zeiia yueOHON AUCIUILINHBL
3a/laHus 0) PpEKOHCTPYKTHUBHOTO YypOBHS, TIO3BOJISAIOIIUE OIICHUBATh U
JUAarHOCTUPOBAaTh  yYMEHMS  CHHTE3UpPOBaTh,  AHAJIMU3UPOBATH,
0000mare  (akTHUECKU M  TEOpeTHMYECKHMH  Marepuan ¢
(GbopMyTMpOBaHHEM  KOHKPETHBIX  BBIBOJIOB,  YCTAHOBJIEHUEM
IIPUYHUHHO-CJICACTBEHHBIX CBA3EH
2 | Tecr Cucrema CTaHJAPTU3UPOBAHHBIX  3aJaHUH, nossoJstonias | oun
aBTOMAaTU3UPOBaTh MPOLENYPY H3MEPEHUS YpPOBHS 3HAHUW M | TECTOBBIX
yMeHUH 00ydJaronierocs 3a/laHui
3 | Pedepar, | [IpomykT camocTOSITENEHOU PabOTHI CTYACHTA, TPEICTABIISIFOIIHIA Tembl
JOKJIaf, co0oif myOIMYHOE BBICTYIICHHE O MPEICTABICHHIO MOJTyYeHHBIX JIOKJIAJI0B,
acce PE3YNBTATOB PEIICHHS OMPEIEICHHON Y4eOHO-TIPAKTUYECKOH, coo0IeHui

yqe6HO'HCCHeﬂOBaTCHLCKOﬁ niIn Haquoﬁ TEMBI




MeToanuyeckue MarTrepualbl, ONpeac/Jaal0Iue nmpoueaypbl OiCHUBaAHUA 3HaHHﬁ, yMeHHﬁ,
HaBbIKOB

IIpy wu3yyeHun y4yeOHOW JUCUMIUIMHBI B TEYEHHE [-TO ceMecTpa oOydaromuiics
MaKCUMaJIbHO MoskeT HaOpars 40 GaymuioB. MUHUMAaNBHOE KOJIMYECTBO OAIOB, HEOOXOAUMOE IS
JIOTIyCKa K AK3aMeHy cocTanisieT 20 0anos.

Cucrema oOlLIEHMBaHMS BCEX BHUAOB pabOT MO y4yeOHOW JUCHUIUIMHE «DKOHOMHKA H
OpraHu3aius NpeANpHUsITAN CepBUCay MPHUBEICHA B TaOIUIAX KPUTEPUEB M IIKaT OICHUBAHUS TI0
OLICHOYHBIM MaTEepUaJIaM.

Texymuii KOHTPOJIb 3HAHMM OOYYAIOIIMXCS OCYILIECTBISETCSI HAa OCHOBAaHMM OLEHKU:
CUCTEMATUYHOCTH M AaKTUBHOCTHU M0 KaXJOM TeMe NpOrpaMMHOro MaTepuaia AUCLUILIMHBL
3aMHTEPECOBAHHOTO, TBOPUECKOTO BBINOIHEHUS pedepara.

Texymuii KOHTpOJIb 3HAHUKW OOYYAIOLIUXCS OCYILECTBISIETCSI C IOMOIIBIO TECTOB,
CUTYAI[MOHHBIX 3a/laHUH.

JUis  BBIMOJIHEHUS  CUTYallMOHHBIX  3a/JaHui  oOydarouuiics  JOJDKEH  MPOWTH
MIPEIBAPUTENIBHYI0 TEOPETUYECKYI0 TIOJArOTOBKY Ha JIEKIMOHHBIX 3aHATHUAX, a TaKxkKe Ipu
CaMOCTOSITEIbBHOM M3y4EHHUH JINTEPATYPHBIX HCTOYHUKOB.

TectupoBaHnue 1Mo TeMaM CMBICIOBBIX MOJIYJIEH MTPOBOAUTCS COTIIACHO IpaUKy MPOBEICHUS
MOJYJIbHOTO KOHTPOJIS.

[IpomexyTouHas aTTecTalMs OCYIIECTBIIAETCS B /-M ceMecTpe - B hopMe IK3aMeHa.

DK3aMeH MpOBOJAT JBa 4YeJOBEKa - JIEKTOp Kypca M accucTeHT. [IpenonaBarens NOJKeH
MMETh HK3aMEHALMOHHYIO MpPOrpaMMy, OWJIEThI, MPOTOKOJ KayecTBa, PELEH3UIO, BBIMHUCKY W3
MPOTOKOJIa 3acelaHusi Kadeapbl 00 YTBEpKICHUM COOTBETCTBYIOLIUMX 3K3aMEHAI[MOHHBIX
JOKYMEHTOB, YHCTYIO0 Oymary ¢opmara A4 co mramroM Kadeapsl A1 OTBETOB 00YJarOIITHXCA.

Haynnaercs 5k3aMeH €O BCTYNUTENIBHOIO CJI0BA IPENOAaBaTelsd, KOTOPBIM HAllOMHHAET
NOPAZIOK IPOBEICHUS SK3aMEHa, ITpaBuila MOBEAECHHS 00yJaroIMUXCsl Ha SK3aMEHe.

buner nomwKeH coCTOATH M3 6 BONPOCOB: TECTOBOE 3aJaHME, YETHIPE TEOPETHYECKHUX
BOIIPOCA, IPAKTHYECKOE 3alaHUE IO CMBICIOBBIM MOAYJISAM Kypca. Kakaslii BOIIPOC OLIEHUBAETCS B
pamkax 10 GamoB.

Bpewmst, BblaeneHHOE Ui MOATOTOBKM OOy4aromlerocs, JOJDKHO ObITh JOCTATOYHBIM JJIS
IIOJIHOTO OCBEIEHHUS IIOCTABJICHHBIX B HK3aMEHALIMOHHOM Ousere BONpPOCcOB. OOBIYHO OHO
HaxoguTcsa B mpenenax 60 MuHyr. B aynuropuu, rie nIpoBOAUTCS dK3aMEH, JOJDKHBI HaXOJUThCS
TOJIBKO T€ 00y4aroluecs, KOTOPbIE TOTOBSTCS K OTBETY.

B pesynbraTe sK3aMeHa oOyuaromuiics MoxkeT HaOpaTh 60 OayioB, KOTOphIE HOOABISAIOTCS
K y’K€ HaOpaHHBIM Ha IIPOTSDKEHUH ceMecTpa OaliaM.

Onwupasicb Ha 3HaHUS OOy4aroIUXcs, IPEenoAaBares]b OCTaBIsgeT 3a CO0OH IpaBo
PELIAOIIErO CI0Ba BO BPEMsI OLICHUBaHUS 3HAHUIL.

PACIIPEJAEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOIIUECH

Tekyiee TecTupoBaHUE U CAMOCTOsITENIbHAS paboTa
Hroro .
. . . | Hroroseii | Cymma
. CMBICIIOBOY MOYIIb CMbICIOBON | TeKylIUi
CMbICIIOBOM KOHTPOJIb (B
Ne2 Moayib Ne3 KOHTPOJIb
Mo 1yib Nel B GaIax (9k3ameH) | Oayax)
12 16 12
T1 | T2 | T3 T4| T5| T6 | T7| T8 | T9 | T10
4 4 4 4 4 4 4 1 4] 4 4 40 60 100

[Mpumeuanne. T1, T2, ... T10 — HOMepa TeM COOTBETCTBYIOILINX CMBICIIOBBIX MOJYJIEH




CooTBeTcTBUE rOCY1aPCTBEHHOM IIKAJIbl OLIEHUBAHUS aKaJEMUYECKON

YCII€BacMOCTH
CymmMa 6aJu1oB 3a IIo Onpenesenue
BCe BU/ABI Y4eOHOIi | rocy1apcTBeHHO
AeATeIbHOCTH W mKaJje
90-100 «OtamaHo» (5) | OTIMYHO — OTVIMYHOE BHITIOJTHEHHUE ¢ HE3HAYUTEILHBIM
KOJINYECTBOM HETOYHOCTEH
80-89 «Xopotoy» (4) | XOpoIIo — B LIEJIOM IPABUIFHO BHITIOJIHEHHAs padoTa ¢
HE3HAYUTEIbHBIM KOJIM4YeCTBOM OMIMO0K (110 10 %)
75-79 XOPOILIO — B II€JIOM NMPaBUJILHO BHIMOJIHEHHAs paboTa C
HE3HAYUTEJIbHbIM KOJM4YECTBOM OIIMOO0K (10 15 %)
70-74 «Y IOBJIETBOPUTE YAOBJIETBOPUTEIBHO — HEIUIOXO, HO CO
asHO» (3) 3HAYUTENILHBIM KOJMYECTBOM HEJOCTATKOB
60-69 yJIOBJIETBOPUTEIHFHO — BHITIOJTHEHUE YIOBIETBOPSET
MHHHUMAJIbHBIC KPUTEPUHU
35-59 «HeynoBnerBopu HEYIOBJICTBOPUTEIBHO — € BO3MOYKHOCTBIO
TENbHOY (2) MOBTOPHOM aTTecTalluu
0-34 HEYJIOBJICTBOPUTEIHLHO — € 00s3aTEIILHBIM

MMOBTOPHBIM M3Y4YE€HUEM AUCLIUILTUHBI (BBICTABIIAETCS
KOMUccuei)




