o nucat npoctoit nexTporpgf PUTIACTEPCTBO OBPA3OBAHUSA U HAYKH

DI o e POCCHITCKOM OEJEPAIINN
Nom...—_._yopeirop no yepEPAT IO TOCYJIAPCTBEHHOE BIOJUKETHOE
ﬁj;aka”;’bﬂil“;angg“rgﬁfjijgiﬁ;ff”% OBPA3OBATEJBHOE YUPEK/IEHUE
b066544baete449cdgbce302f72242676227102  BBICHTET' O OBPA3OBAHMSI
JTOTT, i1 HALUMOHAJILHBIA YHUBEPCUTET
YKOHOMUKHU U TOPI'OBJIN

UMEHU MUXAWIA TYTAH-BAPAHOBCKOTI'O»

Kadeipa MapkeTHHra # TOProBoro Jiesia

2271 1 WL M. Pauesa

Qiounicn)

«20» despass 2024 1.

OUEHOYHBIE MATEPHAJIbI

no yue6noii ancunnianne 51.B.J1B.08.01 «CoUHAIBHO-0OTBETCTBEHHBIH
MApPKETHHI

VKpyIHeHHas FpyIna Cren1aibHoCTe 38.00.00 DxoHOMHKA H YIIpAB.IeHHE

Harnpapienue 1moAroToBKH 38.03.01 Dronomukra

[poduiis: Peritamublii Ousuec

Pazpaborymk:

i %— LA Kpukosiiesa

\

OM paceMOTPCHBE IV TRCPORIICHN

Ha 3aceanin kageapbt o «20»  ospaits 2024 r.,
npororost Ne 13

Jlonenk 2024 1.

T R e

sy



belac
Прямоугольник

belac
Прямоугольник


1. ITacmopt

OLICHOYHBIX MATEPHAJIOB 110 Y4eOHOM qucHuIuInHe «CounaaIbHO-
OTBETCTBEHHbII MAPKETHHD)

[lepeueHb KOMMETEHIIHH, POPMUPYEMBIX B PE3yJIbTaTE OCBOCHUS yUEOHOU

JVCIUIIIINHBIL:
Ne Kon DopMmynHpoBKa KoHTtposmmpyemsle Orarnsl
/Tl | KOHTPOJIHU- KOHTPOJIMPYEMOM pazzesnbl (TEMBI) (dbopMupoBaHUS
pyemoit KOMIIETEHIUN yueOHOM (cemecTp U3y4eHHUs])
KOMITETEHIINH JCTIUTUTAHBI OYHas 3a04Hast
(Momyist) dopma dbopma
00yudeHusl | 00ydyeHusI
1 2 3 4 5 6
1 Tema 1. 7 9
Metonmonoruueckne
OCHOBBI COIIMAJIbHO-
OTBETCTBEHHOT'O
OusHeca
2 Tema 2. OcHOBHBIE 7 9
MOJIENIN Pa3BUTUSA
COLIMAJIBHO-
OTBETCTBEHHOT'O
MapKeTHHIa
3 Tema 3. bazoBsie 7 9
KOHIIETILUU
COILIMAJIBHO-
OTBETCTBEHHOT'O
MapKeTUHTa




[K-1.

CriocoOGHOCTE K
MTOATOTOBKE W TIPOBEICHUIO
MapKETUHTOBOTO MCCIICIOBAHUS C
WCI0JIb30BaHUEM HHCTPYMEHTOB
KOMILJIEKCa MapKETHHTa

Tewma 4. Ilonstue,
COCTaBJIAIOIINE
KYJIbTYPHOH Cpenbl U
UX BIIMSHUE Ha
COILIMAJIBHO-
OpUEHTUPOBAHHBIE
yennus Gupmel

Tema 5. BHyTpeHHss
cpefa colMaIbHO-
OPUEHTHUPOBAHHON
¢upmsl. [lonsarue
MHTpANpeHepCTBa

Tema 6. DTuyeckas
OIIEHKA Pe3yIhbTaTOB
IEeATEILHOCTH

bupmbI

Tema 7. IIpoaykT B
COIIMAJIbHO-
OpPUEHTUPOBAHHOM
MapKETHHTe

Tema 8. Ilena B
COM

Tema 9
[IpoasuxeHnue B
COM
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Tema 10.
Pacnipenenenue B
COM

2. IToka3aTe/in M KPUTEPHH OLICHMBAHUS KOMIICTCHIMI, ONIMCAHUE IKAJI
OLICHUBAHUA

Tabnuua 2.1 — [Toka3areinu oreHuBaHus KOMIIETEHIIUA

Ne Kon [Tokazarens olieHUBaHuUs (3HAHUS, Kontponupyemsie HanmenoBanue
/Tl | KOHTPOJIHU- YMEHHSI, HaBbIKH ) pazaenbl (TeMbl) yueOHOI OLIEHOYHOI'O
pyemoit JTUCIUIUIAHBI (MOTYJIS) Marepuaia
KOMITETEHITHI
1 2 3 4 5
1 Tema 1. TECThI
Mertonmonoruaeckne
OCHOBBI COLIMAJILHO-
OTBETCTBEHHOT'0 OM3HECA CUTYyallMOHHbIE
1K-1 NJK-1nki 3HAaTh HOpMaTHBHBIC 3a1aHuA
MPaBOBbIC aKThI, perynupyromue | Tema 2. OCHOBHBIE MOJETN
MapKETHHIOBYIO  JIEATENBbHOCTD; | pa3BUTHS COL[HAIBHO-
METOBI INPOBCACHUS | OTBETCTBECHHOTIO
MapKETHHIOBOIO  MCCIIC[IOBAHUS, | MapKETHHTa OIPOCHI
MICUXOJIOTHYECKHE  OCOOEHHOCTH
MOBEICHUSA JIroiei pasHbIX | Tema 3. ba3oBrie
BO3pPAacTOB B Pa3IMYHBIX | KOHLENIUH COLUAIBHO-
YKU3HEHHBIX CUTYaLHSIX. OTBETCTBEHHOI'O
WJIK-2nx: YMETh | MapKkeTHHIa

CHUCTEMAaTHU3UPOBaTh W 0000IIATh
Oospiie 0O0BEMBl TEPBUYHOU U

BTOPUYHOU MapKETUHIOBOM
uHbOpMaIUK; MIPOBOJIUTH
MapKETUHIOBbIE  HCCIIEJOBAHUSA
pa3HbIX THUIOB M BHAOB C
WCIIOJIb30BAHUEM HUHCTPYMEHTOB
KOMILIEKCA MAapKETUHIA;
CO3/1aBaTh OTYETHI o
pe3yapTaram MAapKETUHIOBOTO
MCCIICIOBAHUSL.

WNJIK-3nk1 Bragers HaBbIKaMu
IIOJArOTOBKH U COTJIACOBAHUS
IJIaHA MPOBEACHUS
MapKETUHIOBOT'O UCCIEA0OBAHMUS;
IUIAaHUPOBAHUA U OPraHU3alUuU
cbopa nmepBUYHON U BTOPUIHOM

Tema 4. Ilonsarue,
COCTABJISIONIHNE
KYJIbTYPHOH Cpebl U UX
BIIMSIHHE HA COLIMAJIbHO-
OpPUEHTUPOBAHHBIC YCUITHS

bupmbl

Tema 5. BHyrpenuss cpena
COLMAIbHO-
OPUEHTHPOBAHHON (UPMBI.
ITonsTue
UHTpaIpeHepCTBa

Tema 6. DTHueckas oleHKA
pE3YyNbTaTOB ACSTEIbHOCTU

3




MapKEeTUHTOBOM MH(pOpMAaLIUK; bupmbl
(hopMHpOBaHHSI IPEATIOKEHUH 110

YIIYYIIEHUIO CUCTEMBI Tema 7. IIpoaykr B

IIPOJIBUKEHUS TOBAPOB (YCIYT) COLIMAJIBHO-

OpraHM3aluHy. OPUEHTHUPOBAHHOM
MapKETHUHIe

Tema 8. llena 8 COM

Tema 9 [Iponsuxenue B
COM

Tema 10. Pactipenenenue B
COM

Tabnuma 2.2. — Kputepuu u 11kajia oleHUBaHUs 110 OIEHOYHOMY MaTepUally

«Onpoc»
[lIxana Kputepuu onennBanust
OIICHUBAHUS
2 OTBET J]aH Ha BBICOKOM ypOBHE (0OyYarOIIHIICS B MOJHOM MEpe OTBETHII HA
MOCTaBJICHHBIH BOTIPOC, NPUBET apryMEHTHl B IOJIb3Y CBOUX CYXJICHUH,
BIIaJIeeT POQIIHHBIM MOHATUHHBIM (KaTETOPHUATBHBIM) aIlllapaToM | T.I1.)
1 OTBET JlaH Ha CpEeIHEM YypOBHE (OOy4aromMiCs B IEJIOM OTBETWJI Ha
NIOCTaBJICHHBI BOIPOC, MPUBEI apryMEHTHI B T0JIb3y CBOUX CYXKICHHUH,
JIOITYCTHB HEKOTOPbIE HETOYHOCTH M T.I1.)
0 OTBET JIaH Ha HU3KOM YpOBHE (0OYYarOIIUICs MOMYCTHI CYIIECTBEHHBIC
HETOYHOCTH, C OIIMOKAMH, U T.I1.); HA HEYJOBJICTBOPUTEILHOM YPOBHE HIIH
HE JIaH BOBce (00y4aroIuics He TOTOB, 3aTPYIHICTCS OTBETUTH H T.II.)
Tabmuma 2.3. — Kputepun M mKanga OICHHWBAHHUS IO OLICHOYHOMY MaTepuaiy
«TecTbi»
[Ikana olleHUBaHUSA Kputepuii onieHuBaHus

(nHTEpBa 0aNIOB)

OTBETHI Ha TECTOBBIC 33aJaHUs MOKA3aJId BEICOKUI yPOBEHB 3HAHUHN
(mpaBunpHBIE 0TBETHI AaHbl Ha 90-100 % BompocoB/3a1ay)

5-7 OTBETHI HA TECTOBBIE 3aJJaHUs NTOKA3aJIU CPEAHUN YPOBEHb 3HAHUI
(mpaBuUNBEHBIE OTBETHI AaHbI HAa 75-89 % BompocoB/3a1ay)
1-4 OTBETHI HA TECTOBBIE 33JJaHUs MMOKA3aJIM HU3KUM YpOBEHb 3HAHUM
(mpaBuUnBEHBIE OTBETHI AaHbI Ha 60-74 % BoTpoCOB/3a/1a4)
0 OTBETHI HA TECTOBBIE 3aJJaHUsI NTOKA3AJIM HEYAOBIETBOPUTEIbHBII

YPOBEHb 3HaHUi (IIpaBUIIbHBIE OTBETHI JaHbI MeHee yeM 60 %)




Tabnmuua 2.4. — Kputepun M 1IKaja OLEHMBAHUS MO OLIEHOYHOMY MaTepHaly «
CuryauroHHble 3aJaHUs

[Ixayia oneHUBaHUA Kpurepuii onenuBanus

) peleHue 3a/1a4M MpeICTaBICHO Ha BBICOKOM ypOBHE (00yJaromuiics
BEPHO M B TIIOJIHOW MeEpe OTBETWJ Ha IOCTaBIICHHBIC BOIIPOCHI,
apryMEHTHPOBAHHO TOSICHUJI CBOE PEUICHHE, TMPHUBEN MPOQUIbHBIC
TEPMUHBI U J1AJI UM ONPEACTICHHS, 1 T.11.)
3 pelieHue 3a1aun IpeICTaBICeHO Ha CPeHEM ypoBHE (0Oydaromuiics
B IIEJIOM BEPHO OTBETWJI Ha IOCTABJICHHBIE BOMPOCHI, JOIYCTHB
HEKOTOPbIE HETOYHOCTH, U T.11.)
0 pelleHne 3a/1a4i IpeJICTaBICHO Ha HU3KOM YpoBHE (oOydarouuiics
JOITYCTHJI CYIIIECTBEHHBIE HETOUHOCTH, OIIMOKHU, KOTOPBIC MTOBIIUSITH

Ha pe3ynbTaT M T.IL);

Ha HEYJOBIECTBOPUTEIIEHOM YPOBHE
(oOyuaromuiicss HEBEPHO PEINI 337a9y); WIH HE PEIINI BOBCE

3. [lepeyeHb OlIEHOYHBIX MATEPHAJIOB

Ne | HaumenoBanue Kparkas xapakreprucTrka OLIEHOYHOTO MaTepraia IIpencraBnenue
/11 OILIEHOYHOTO OILIEHOYHOI'O
Marepuana MaTtepuana
1 | Onpoc CPEICTBO KOHTPOJISl, OPraHU30BaHHOE KaK BOIIPOCHI IO
crienuanbHas Oecea mpernoaaBaTess ¢ TeMam/paszeinam
00y4JaronMMcst Ha TeMbI, CBSI3aHHBIC C U3y9aeMOi yaeOHOU
y4eOHOM TUCIUILIMHOM, U paCCYMTAHHOE HA JUCITUTUIAHBI
BBISICHEHHE 00beMa 3HaHUI 00yJaroIerocs mno
y4eOHOM TUCIUILTMHE WK ONIPEICTICHHOMY pa3/ely,
TeMe, MpodIeMe U T.11.
2 | Tectn CUCTEeMa CTaHAAPTU3UPOBAHHBIX 33/IaHU, (boHI TECTOBBIX
MO3BOJIAIOIIAs aBTOMATU3UPOBATH MPOLIEAYPY 3aJlaHui
M3MEpPEHUs YPOBHS 3HAHUN U YMEHUU
oOyuaronierocs.
3 | CuryallMOHHBIE | CPEACTBO MPOBEPKH, MO3BOJISIOIEE OLCHUBATH U KOMILJIEKT
3a/laHus JUMArHOCTHPOBATh 3HAHUE (PAKTHUECKOTO MaTepuana | CUTYallHOHHBIX
(6a30Bble MOHATHUS, ATOPUTMBI, (PAKTHI) U YMEHHE 3aJIaHUI
CUHTE3UPOBATh, aHATM3UPOBATh, 00001IATh
(hakTUYEeCKUIl U TEOPETUYECKUI MaTepua ¢
(hopMynupoBaHHEM KOHKPETHBIX BBIBOJIOB,
yCTaHOBJICHHEM NMPUYUHHO-CIICACTBEHHBIX CBS3Ei

IlepeyeHb BONPOCOB /1Jisl ONIPOCA/MOATOTOBKHU 00y4AIOIIUXCS:
1. HonwaﬁTe KaKHC 3JICMCHTHI ITPU3BaH C6aHaHCI/IpOBaTL COL[I/IaJIBHO-BTI/I‘leCKI/Iﬁ
MAapKCTHUHT, [IOUYEMY ?
2. Umeer mn COI_II/IaJ'H:HO-OpI/ICHTI/IpOBaHHHﬁ MapKCTHHT KaKHUC-TO AYAIIUCTUUCCKUC
cocTapJstouue?
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11.

12.

13.

14.

15.

16.

17.

18.
19.

20.
21.
22.
23.
24,
25.
26.

27.
28.

[IpuBenute rpaduueckoe n300pakeHue OCHOBHOM KOHIICTIIIUH COIIMATBHO-3TUYECKOTO
MapKETUHI'a, U 0XapaKTEPU3yUTE COCTABJIAIOIINE CXEMBI?

[logymaiiTe, MOXET JIM COLMAIbHO-ITUUYECKUH KOMIIOHEHT OKa3blBaTh BJIMSHHE Ha
MapKETHUHIOBYIO JAEATEIbHOCTh MPEANpUATUS, B 4YeM 3TO BbIpakaercsi? Toapko Ha
MapKETUHTOBYIO JI€ATENbHOCTD IPEAIPUITUSI-UMIUIEMEHTAaTOpa?

OxapakTepu30BaTh U3MEHEHHE L€ U IPUMEHSEMOr0 MApKETUHIOBOTO
MHCTpYMEHTapUs MPEANPUSITHSL, IPU BHEIPEHUH HA HeM KoHuenuuu COM?

Onumure, B KOHTEKCTE ¢ KAKMMH COCTABJISIIOIIMMU PACCMaTPUBAIOTCSI MAPKETUHIOBbIE
yeunus npennpusitust B pamkax COM?

CpaBHuTE MparMaTU4YECKyI0 KOHLIENIUIO OM3HECAa U MO3UTUBHYIO KOHLIEIIUIO O13Heca,
czenaiite BbIBOJ?

CpaBHuTE MparMaTHYECKyI0 KOHIIENIIHNIO OM3HEca U KPUTHUECKYIO KOHIIETIIHIO On3Heca,
c/ienaTh BbIBOJ?

[ToxymaiiTe 1 000CHYITE CBOIO TOUKY 3PEHHSI, MOXKET JIM COIIMAIbHO-OPUEHTHUPOBAHHBIIN
MapKETUHT TTPUMEHATCS HE TOJIBKO B KOMMEpYeCcKoi cdepe ?

3a cyueT KakuMX MEpONPUATUH NPEeINpUsITHE MOXKET JOCTUYb CBOUX LeEJed Ipu
HCI0JIb30BAHNN KOHIIETILIUN «yCOBEPILIEHCTBOBAHUE TOBapa». B yem 3akitoyaroTcs 1eau
IIPY ATOW KOHILIETINHU?

Kakast MmapkeTHHroBasi KOHIIETIIUS IOCTYKUJIa HCTOUHUKOM JIJIsl KOHIIETIIUYA MapKETHHTa
oTHOWEHNN. OXapaKkTepHu30BaTh €.

Uro BhICTyMAeT B KauecTBE 0OBEKTOB (POKYCHPOBAHHOTO BHUMAHUS B KIIACCUYECKOM
KOHLENIMU MapkeTuHra . [lo kakomy npusHaky ¢hpopMupyroTCs 3TH 00BEKThl BHUMaHUA?
OxapakTepu3yiTe 0COOEHHOCTH COIUATLHO 3HAYUMON MUCCHUU C TOUKH 3PCHUS
HPENNPUATHS U C TOUYKH 3peHUs NOTpeOuTemns?

Yro Takoe coluagbHas OTBETCTBEHHOCTh OU3Heca. [lapTHepcTBO MeX 1y KaKUMHU
JJIEMEHTaMU OHA ITPU3BaHa CTUMYJIUPOBATh?

5 DIIEMEHTOB CHCTEMBl COLMAJIBHOTO MapKeTHHTa (OOIIECTBEHHBIE 0053aTEIbCTBA,
peanbHasl  JIOAJIBHOCTb, COLMalbHAs MHQOpMALMOHHAs KaMIaHWs, COLUalIbHAas
IporpamMma CTUMYJIUpPOBAaHUE CObITA, UHBECTUPOBAHHUE B COLIUANIbHBIE HHUIIMATUBBI.
JloroBopHasi paboTa COBPEMEHHOTO TOPrOBOTO MPEANPUATHS, pabOTaIOIIEro Ha
IIPUHIIMIAX COLNUAIbHO-OTBETCTBEHHOTO MapKETHHIa?

Kak BbI nymaeTe, MOKHO JIM TOBOPUTH 00 3TUUHOCTH MJIM COLIMAIbHOM HAaIPaBIEHHOCTH
OTIPEJCIICHHBIX ICUCTBUN IIPU UCCICJOBAHUM NTOBEICHUS HHIUBUAYYMOB, HE
SBJIIOLIMXCS IPEJICTABUTEISIMU OIIPEIeIEHHOM 00I11eCTBEHHO-UCTOPUYECKOM (popMaruu
? Ilouemy?

[IpuHLIMOBI 1OTOBOpA O COLMATIBHON OTBETCTBEHHOCTH PHIHOYHBIX TAPTHEPOB?

Kak BbI nymaere uro 3actasisieT padorars Ha npuHiunax COb BceMupHbie u
TpaHCcHalnoHalbHble kKoMmnanuu (Cutposn, Koka-Komna, Dmi)?

B uem cocTouT OCHOBONOJIArAKOIAsl Pa3HULIA MEKAY COTVIAIIEHUSIMHU U AOroBopaMu. Yo
JIOJDKHO coJiepKaTbes B 0053aTeNIbHOM HOPSAKE B JIF0OOM JJOroBope?

Cuctema (GopMHpOBaHUS peaIbHOM JOSIBHOCTU B CTPYKTYpE COLMAIBHOTO MapKEeTHHIa
(mpumepsr)?

ConmanbHple  MHQOPMALMOHHBIE  KaMIIAHUM B CTPYKTYpE  COLMAIIBHOTO
MmapketuHra(npumepsl). [lpumenenue nacrpymentos CTUC u ®OCTUC?

5-Th YpOBHEH MPUMEHEHHsI KOHIENIIUU COLIMAIbHO-0TBETCTBEHHOTO MapKeTHHra 1o P.
Peiinen6axy u I1.Pobuny?

IIpoIyKT B KOMILIEKCE COLIMATIbLHO-OTBETCTBEHHOT'O MapKETHHIa?

Pacrnipenenenue conualbHO-OpPUEHTHPOBAHHOTO MPOAYKTa (MECTO MPOAYKTa)?
[IponBrxeHNE MPOIYKTA B COLUAIBHO-OTBETCTBEHHOM MAapKETUHIE?

[ToTpebuTenu B cOIMaIbHO-OTBETCTBEHHOM MapKeTHHTe?

UYro noxpaszymeBaeTcs 101 KOPIOPAaTUBHOM KyabTypoi npeanpusatus. E€ cesa3p ¢ COM?



29. BHyTpeHHSs U BHEIIHSS KOPIOpaTUBHAS KyJIbTypa, BIUSHUE HA CTETIEHb
uHTerpupoanHoctu B COM?

30. ITorpedurenbckas peaabHast JIOSUIBHOCTh U €€ 3aBUCUMOCTD OT COITUATBHOM
BOBJICUEHHOCTH IIPEAIIPUATHS?

31. Konkpetnsie Teanenuuu pa3putus COb B PO, ¢ npumepamu?

32. CermenTanus peiHKa ¢ Touku 3perust COM?

33. OO01IecTBEHHEIE NBIDKEHIS, OKa3bIBaromre Hanbopiee Bimsare Ha COM

34. AHTaroHMCTHYECKasi KOMIIOHEHTa HHTEPECOB pa3M4HbIX 37eMeHToB COB 1 MepsI 1o eé
CMSTYEHUIO 7

35. OxapakTepu3yiiTe OCHOBHBIE aJIbTEPHATHBHBIC MAPKETHHIOBBIE CTPATET MU ?

36. JInuHbIid AUCKOMGOPT, YIPHI3CHHUS COBECTH, MOJIABICHHOCTh (POPMHUPYIOT KaKOH BH]T
n3nepxkek? Kakue enie BUIbI U3/1EPKEK CYILIECTBYIOT M UTO B HUX BXOAUT?

37. TenpeHIMA U3MEHEHHS TTOBEICHHUS MOTPEOUTENSI B paMKaX yBEITHYMBAIOIICHCS
MHTEHCUBHOCTHU COILl. OTBETCTBEHHBIX OU3HEC-TIpOTpamMm?

38. YBenuuenne npo3pavyHOCTH OTYETHOCTH KPYITHBIX UTPOKOB PHIHKA M BIHSHHUE 3TOTO
(akTopa Ha METaMapKETUHIOBYIO cpeny?

39. OxapakTepu30BaTh JBYCTOPOHHOCTH OOIIECTBEHHBIX 005S3aTEILCTB B paMKax
COLIMANIbHOM OTBETCTBEHHOCTH On3Heca?

40. ConunanbHbIe THPOPMAITMOHHBIE KOMITAHUHU U UX POJIb B TPEH/IE COITUATEHO
OPUEHTUPOBAHHOW KOHUIEMIINU?

41. Ob1ecTBEHHBIE, TPYIIOBbIE U ATOMCTUUECKNE HHTEPECHI, UX BIMSIHHUE HA pa3BUTHE
o01IecTBa v MPEATPUSITHS ?

42. Tparchopmarysi KiracCHueckoro komruiekca mapketuara st COM. TTpuHIums!
pacrpeiesIeHUs COLMaIbHO-OPUEHTUPOBAHHOTO MPOIYKTa

TecTOBBIE 3a1aHUA.

1. Ecnm monstme «OW3HEC» TPaKTyeTcs Kak OeCKOH(IMKTHAsA AEATENLHOCTb JHOAEH II0
00CITy)KMBaHUIO OM3HECMEHAMH IPYrHMX 4WIEHOB OOIIECTBa, HAMpaBJICHHAas Ha BceoOIiee
0J1aroCoCTOSIHUE, TO ATO MPUMEP UCIIOIb30BAHHMS:

a) MO3UTUBHOM KOHIICTIIIUU

0)mparMaTUYeCcKOr KOHIICTIIIHH

B) OOIIIEIKOHOMHUYECKON KOHIICTIIIHH

') KpUTHYECKOW KOHIICIITHH

1) HET BEPHOTO OTBETA

2.Ecnu moHsiTHE «OW3HEC» OOBEAMHSET COBOKYIIHOCTh  JCHCTBUH pPa3HBIX CYOBEKTOB
PBIHOYHBIX OTHOIICHHUH, UMEIOIINUX Pa3HYIO HAIPABJICHHOCTh HA B3aUMOJICHUCTBUS U JICIIOBBIC
KOHTAKThI OJHUX JIFOJICH 3a CUET IPYTUX, TO ATO MPUMEP UCIIOIb30BaHUS:

a) MO3UTUBHOM KOHIICTIIIUU

0)mparMaTUYeCKOr KOHIICTIIIHH

B) OOIIIEIKOHOMHUYECKON KOHIICTIIIUH

') KpUTHYECKOW KOHIICTIIHH

1) HET BEPHOTO OTBETA

3. Eciu OusHec TpakTyeTcsi Kak oO0s3aTebHOE  SIBJICHHE, KOTOPOMY CBOWCTBEHHBI
OTIpeJIeIeHHbIE TPOTHUBOPEYHS, SBISIOMIUECS TMPEMSITCTBHEM K COIHMAIbHO-ITUYHOMY
MOBEACHUIO, TO 9TO MPUMEP HCIOIH30BaAHUS:

a) MO3UTUBHOMN KOHIIETIIIUN

0)mparMaTu4ecKoi KOHLENIUN

B) OOIIEIKOHOMUYECKON KOHIETIIHH

') KPUTHYECKOM KOHIETIUH

1) HET BEPHOTO OTBETA



4. Kakas u3 NPUBEICHHBIX (POPMYIT COOTHOIICHHS COIMAIBHO-OTBETCTBEHHOTO OW3HEca W
KOPIOPATUBHOM COLMAJIbHOW OTBETCTBEHHOCTH OTBEYAET JEHCTBUTEIBHOCTH

a) KCO >COb

06) KCO= COBb

B) KCO « COb

r) KCO » COBb

1) 9TU MOHATHSA BOOOIIE HEIb3sI CPABHUBATH

5.0mnpenenuTh, KakOM M3 DJIEMEHTOB KOHIICTIIMH COIMAJIbHO-OTBECTBEHHOTO MApKETHHIa
SIBJISICTCS JTUIITHUM:

a) TIOTYMHEHHOCTH OOIIECTBEHHBIM HHTEpPECaM

0) HanPaBJICHHOCTh HAa PABHOBECHE MEXKIy MHTEpecaMu Ou3Heca, 00IIeCTBa U MOTPEOUTEIs

B) CIIpaBEUIMBOE pacrpezeneHue oiaar

') HICTOPUYECKasi MPEEMCTBEHHOCTD

1) HEIIPEMEHHOE NMPUCYTCTBUE B KUZHEACATSILHOCTH COLIyMa

6.ConabHO-0TBETCTBEHHBIN OM3HEC HAIpaBJICH Ha:

a) MOHUTOPHUHT TOTO, KaK (PMPMBI YIIPABJISIOT CBOMMH PECypCaMu

0) W3BJICUCHNE MAKCHMAJILHOUW BBITOJBI M3 COIMAIBHBIX MPOTPaMM U peau3aliil COIUAIBHO
OPHUEHTHUPOBAHHBIX IPOJTYKTOB

B) KOHKYPEHTOCIIOCOOHOCTh B paMKaxX dTHYECKHX HOPM M KOHIICTIIIMA YCTOWYHBOTO Pa3BUTHS

T') YKpeIJICHUEe MaTepHAIbHBIX PECYpCOB (DUPMBI

1) 6+B

7. Crenensp pazsutust COb oTpaxaer:

a) YpOBEHB MapTHEPCTBA MEXTY PUPMOI, MPAaBUTEIHLCTBOM U 00IIIECTBOM

0)ypOBEHB PEIICHUsI COLMATLHBIX MMPOOJIeM B 00IIECTBE

B) at+0

T') B+ pa3yMHOE U3BJIeUCHUE MPUOBLTH OT CACIIKH

n)a+ cBOOOIHBIN BBIOOP BEACHUS Jeia

8. Bcerna nmu conpanbHasi OTBETCTBEHHOCTh HOCUT I0OPOBOJIBHBIN XapakTep:

A) na, 6)HET B) 3TO 3aBUCHUT OT YPOBHS Pa3BUTHUS (UPMBI

') 9TO 3aBHCUT OT YPOBHS Pa3BHTHUS I'PXKIAHCKOTO OOIIECTBA M OOMIECTBEHHBIX OpPraHU3aIlHi,
TaKUX KaK MHBaHPOHMEHTAINCTHI, KOHCHIOMEPHUCTHI, green peace

1) B+T

9. CokparieHne MpeyIo>KeHNsT OPraHNYeCcKOro TOBapa BEAET K :

a) pocTy Ccrpoca Ha B3aHMOIOTIOHSIOIIUIA TOBap,

0) pocTy cIipoca Ha IaHHBII TOBap

B) POCTY CIIpOCa Ha aHAJIOTHYHbIE TOBAPHI

I') COKpALICHHUIO CIIPOCa Ha OPraHMYEeCKUEe TOBAphI B IIEJIOM

T)HET BEPHOTO OTBETA

10.®akropamu, BIMSIOMIMMH Ha OOBEM CIpOca  TOBApOB, NPOU3BEICHHBIX MO «3EJICHBIM
TEXHOJIOTUAMY, SBJISIOTCS:

a )IIOBBIIICHUE KYJIbTYpBI TOTpebIeHNs 00IIecTBa

0) U3MEHeHue I0X0/10B MOKynaTeseH

B) U3MEHEHUE COBITOBOM MOJIUTUKYU MPEATPUATUS

r) at0

1) Apyrue (pakTopsl

11 .Ecnu 11enpi0 COIMAIbHOIO MAapKeTHHIa CYMTATh ONpEeSeHHe MOTPEOHOCTEH, JKelNaHuil u
MHTEPECOB IIEJIEBBIX PBIHKOB, a Tak)Ke BBIIOJHEHHE 3alpoCcoB MoTpeduteneir Oosee
3pPEeKTUBHBIM CIIOCOOOM, YeM KOHKYPEHThI, HpU YCIOBUM COXPAHEHUS M MOBBIIICHUSI
OmarococTosiHusl moTpebuTeneil M oOmiectBa B LEJIOM, TO KOTO CYMTaTh aBTOPOM,
c(OpMYIMPOBABIIUM JITAHHYIO L€ ?



a) I1. lpyxep
0) ®.Kotnep
B) T.JIeBuTT
r) U.Aucodpd (. Aucos)
1) M.Iloptep
12. Oco3HaHHas MNOTPeOHOCTH B OOECIEYEHMM OTHOCUTENIBHO JIy4lIero JocTyna K
MaTepUAIbHBIM M HEMaTepUAIbHBIM OJlaraM M OTHOCHUTEIBHO JIYYIIEro MOJOXEHUS MpU HUX
MOTPEOJICHUU-3TO. ..
a) COLMAJIbHBII UHTEpEC
0) oOIIeCTBEHHBII HHTEpEC
B) STOMCTHYECKUN HHTEpPEC
I') IOTPEOUTENBCKUN HHTEPEC
1) TUYHOCTHBINA UHTEpEC
13.0co3HaHHas MOTPeOHOCTh OrpaHUYEHUsI CBOMX HMHTEPECOB B I0JIb3Y COXPaHEHUs
OKpYIKAIOIIEH Cpe/ibl U TOJIOKHUTEIHHOTO BIUSHHS HA HEE,JTO. ..
a) COI[MAJIbHBII UHTEpEC
0) 0011eCTBEHHBIN UHTEpPEC
B) ATOMCTHYECKUN HHTEpec
I') IOTPEOUTENBCKUN HHTEPEC
1) THYHOCTHBIA UHTEpEC
14. YbuM TIaBHBIM 3a/laHUEM OYIET SIBISTHCS MPHCIOCOOJICHWE K IENEeBBIM pPHIHKAM C
[ENbI0  YAOBJIETBOPEHUST HE TOJBKO TEKYIIUX TOTPEOHOCTEH, HO M JIOJITOCPOYHBIX
OOIIECTBEHHBIX HMHTEPECOB, YTO HEOOXOAMMO Ui TPHUBJICYCHUS TOKyNaTreled W
o0ecrieueHHs peaabHOM JIOSIIBHOCTH
a) pbIHKA
0) moTpeoduTens
B) COIMAIILHOTO MapKETHUHTa
I') MApPKETUHTOBBIX UCCIIE0BAHUIM
1) GUPMBI
15.Kakue u3aepKku 3aKiII04al0TCs B JTMYHOM JUCKOM(pOpPTE, YyBCTBE BUHBI JIMLA, KOTOPOE
HapyLWIO HOPMBI NTOBEIeHUs (YIPbI3€HUS COBECTH)?
a) MCUXO0JIOTUYECKUE
0) TUYHOCTHBIC
B) OpraHU3alMOHHbIE
T') OOIIIECTBEHHBIE
1) HET BEPHOT'O OTBETa

CHTyaHHOHHBIe 3aJaHUA:
3aI0JIHUTh CXEMY OCHOBHBIX KOHI_IGHI_II/Iﬁ OusHeca

2 busHec «—
KoHuenuma Y KOHL.enuma
?
KoHuenuma

1. Crpykrypa nybnunanoro otdera o KCO u ero ponb B pOpMHPOBAHUH ITUKH JIEIOBBIX
KOHTAKTOB?



CuTyallMOHHBIN BOIIPOC.

2. IlpencraBpre, uyro Bama ¢upma nepexoaut Ha KOHLEMNLIMIO COLMAIbHO-
OTBETCTBEHHOTO MAapKEeTWHTa B paMKax COOJIONEHHS 3aKOHOJATEIBHBIX HOPM H
pelieHuii, a B €€ MHCHHM 3allCaHO, YTO OHa 00sA3yeTcs COACUCTBOBATH
pacrpocTpaTeHUIO TOBAPOB, CTUMYIHMPYIOUIMX BEICHHE 370pOBOro o0pas3a KHU3HH.
Onnako, 10 3T0TO PUpMa MMeENIa B CBOEM TOBApPHOM MOPTQEIN OMPEASICHHYIO 00
colanbHO-HeOe30macHbIX MPoAYKTOB (10% oT o011ero o0bema peanu3aiim).

3. Kakoii Tanm mapketuHra pupmMa MOKET HCIIOJIb30BaTh, YTOOBI MPHUIEPKUBATHCS CBOCH
Muccuu 1 nepeiitu k COM u nouemy.

4. Ha xakom ypoBHe pazButusi COM mo xmaccuduxauuu P.Peiinendaxa u I1.PoOuna
HaXoJUTCs 3Ta hupma

5. Kak Bwl mymaete, rocynapcTBo B pamkax ctumynupoBanus COB 10DKHO B3STh Ha
ce0sd (PYHKLIHIO CTPOrOoro KOHTPOJIA 3a JCHCTBUSIMH KOMIIAHWM, OOBSBUBIIUX CeOs

nocaeposareaamu COB, umu Qpynkuuro nomuepxkku? ouemy?

4. Metoan4yecKkue MaTepuaJbl, onpeaeJsoye Npoueaypbl OeHuBaHUS
3HAHU#, YMEHU, HABBIKOB

YceTHbIN onmpoc TO3BOJIET OLEHUTh 3HAHUSA M KPYyro3op oOydaromierocs, yMeHue
JIOTUYECKH TIOCTPOUTH OTBET, BIAJCHHE MOHOJIOTMUECKOW PEUYbI0 M WHBIE KOMMYHHKATHBHBIC
HaBbIKU. Ompoc Kak Ba)kKHEWIIee CPEICTBO PAa3BUTHS MBIIIJICHUS U pedd oOsagaeT OonbIIuMU
BO3MOXHOCTSIMU BOCHUTATENIbHOTO BO3JeicTBUS mnpenonaBatens. OOywaromas QyHKIus
COCTOUT B BBISBJICHUU J€Tajield, KOTOpbIE MO KAKMM-TO NMPUYMHAM OKa3aJHUCh HEIOCTATOYHO
OCMBICJICHHBIMH B X0/1€ Y4eOHBIX 3aHATUN U IPU MOATOTOBKE K 3a4€Ty WM SK3aMEHY.

[ToaroToBKa YyCTHBIX OTBETOB IPEAINOIaraeT BEIOOP TEMbI COOOIIEHUS B COOTBETCTBUU
C IUIAaHOM CEeMHMHApCKUX 3aHATHH. Takke B KauecTBe JOKJIa/Ja MOXKET BBICTYNAaTh H3JI0KEHHE
cCoJlep’KaHUs OJHOM u3 MoOHOTpaduil WIM Hay4yHBIX cCTaTed Mo TeMe ceMuHapa. Brioop
OCYILIECTBIISIETCS C OMOPOM HAa CUCOK JIUTepaTyphl, IIpeiaraeMblii 1o TaHHOW TEMeE.

Kputepussmu oOLleHKM YCTHOTO JOKJIajga SBJISIOTCSA: TOJIHOTA IPEICTaBJICHHOM
uH(pOpMallUY, JIOTMYHOCTb  BBICTYIUIGHHS, HaJIM4uMe HEOOXOAMMBIX pa3bACHEHUH U
UCIIOJIb30BAHME WJUIIOCTPATHUBHOIO MaTepuasia [0 XOAY BBICTYIUICHHUS, [pPHUBJICUCHUE
MaTepHUaJoB COBPEMEHHBIX HAyYHBIX IMYOJIMKALUNA, yMEHUE OTBETUTh Ha BOMPOCHI CIIylIaTeleH,
COOTBETCTBUE JI0KJIa/1a 3apaHee OTOBOPEHHOMY BPEMEHHOMY PETJIaMeHTY.

J171g o1leHKHU 3HAHUM 00yJaroIKUXCs UCIOIB3YIOT TECTOBbIE 3aJaHUS B 3aKPBITOH (opme,
KOT/Ia UCHBITYEMOMY MpeJiaraeTcsi BbIOpaTh MPAaBUIBHBIM OTBET W3 HECKOJIBKHX BO3MOXKHBIX.
Kaxnplii Tect comepkutT 3 BapuaHTa OTBETa, CPeAd KOTOPBIX TOJBKO OJWH TMPaBUIBHBIMN.
Pe3ynbTar 3aBUCHT OT 00I1IET0 KOJIMYECTBA MPAaBUIBLHBIX OTBETOB, 3aMICAHHBIX B OJIaHK OTBETOB.

B omeHke CHUTYyallMOHHBIX 3aJJaHUM YYUTHIBAETCS TIIOJIHOTA OCBEILECHUS CUTYallUH,
KauyecTBO W 0O0BEM YNpPaBIEHYECKHMX M WHBIX pEIICHUH, MPEAIOKEHHBIX CTYICHTOM,
MoAPOOHOCTh PACCMOTPEHUS MaTepHalia, IOMOTAIOIIETO PEIINTh CUTyallMOHHBIC 3aJaHHsl.

[lucekMenHass mpoBepka 3HAHMM B BHUJAE pPEIICHUS CUTYAMOHHBIX 3aJaHUi
OCYILIECTBIISIETCS B ayauTopHO# (opme. Bo BpeMsi MpoBEpKH M OIEHKU 3aJa4 MPOBOAUTCS
aHallM3 PEe3yJNbTATOB BBHITIOJHEHUS, BBISIBIAIOTCS TUMWYHBIE OIIMOKH, a TaKkKe MPUYUHBI UX
NMOsIBJICHUs. AHanM3 3aJaHuil NpPOBOAUTCS omnepatuBHO. [Ipum mpoBepke mnpenogaBareb
HCIPABIIIET KAKIYIO JOMYIIEHHYIO OIHUOKY U OTIPEIEINIIeT MOJHOTY OTBETA, YYUTHIBASI IPU ITOM
YETKOCTh M MOCJEI0BATEIbHOCTh M3JI0KEHUS MBICIIEH, HAIMYKUE U JOCTATOYHOCTh MOSCHEHUH,
3HAHUSI TEPMUHOJIOTUHU B MPEMETHON obnacTu. PemeHne CUTyallMOHHbBIX 3aJJaHU OTICHUBAETCS
o MATHOAITEHOM IITKae.
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3amaun conepxkaT B cebe Marepual, KOTOPbId HEOOXOAMMO HE TOJIBKO BOCIIPOU3BOINTH
oOydaromiemMycs, HO ¥ OPraHWYHO COCAMHSITH C YK€ TMPOUJICHHBIMH JUCIHUIUIMHAMU H
IMOJIYYCHHBIMU 3HAHUAMMU. 9t1oT IIoaxoa JacT BO3MOXKHOCTD HanOoJIee IOJIHO U IMpaBUJIbHO OAaTb
OTBET Ha BOTIPOCHI, COJepKAIIMECs B 3a7a4ax 1Mo Kypcy.
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