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1. ONMCAHUE YYEBHOM JUCHUIIJIAHBI

HanmenosaHue TToKa3aTens

HaumenoBanue yKpyInHEHHOR
TPYIIIBI HApaBIeHUI
[IOZITOTOBKM/CIIeIIHAIbHOCTEMH,
HarpasJeHHe MOArOTOBKH/
CIIELHAIBHOCTE,
npoduns/ MarucTepeKas
porpaMma/crerHann3anms,
MporpamMmMa BBICLIETO
o0pazoBanus

|XapaKT8pHCTHKB_ y4eOHOH I[HCIIHHJ‘IHHE:I‘

Ounasn popma

3aounas ¢popma

00yuyeHus o0yueHust

KonuuecTBO 3a4€THBIX

YxpynHeHHas rpymnma

dopmupyeMast yuacTHHKAMU

equHul -2,0 HarpasJeHHuH ITI0ATOTOBKH 00pa3zoBaTeIbHBIX OTHOIEHUH
43.00.00 Cepruc u Typu3M
Hanpagsnenue noAroToBKU
43.04.03. I'ocTHHHYIHOE JEJIO
[Mo;lyﬂeﬁ 1 MarwucTtepckas nporpamMmma: I'om moaroroBKu:

HEIEI0 JUIs 04HOI (hOPMBEI
00y4eHHsI:

ayIOUTOPHBIX - 2

CaMOCTOATENLHOM paboThI
obyuaromerocst — 2,56

obpazoBanusl -
IporpaMMa MarucTparyphl

| |
CvprcnioBeIX Moy et -3 l'ocTurnHOe 1 pecTOpaHHOe || 2.j | 2-# |
r L ‘ Cemectp ‘
O0uree KOIHYECTBO YacoB - ‘ 3-it HSHMHHH ceccust |
72

| Jlexuun |
KonuuectBo 4acos B ITporpamma BEICILETO | 16 1{ac." 8 tIac:.l

l'Ipalmmeclme, ceMHHaApCKHe
3aHSITHS

14 qac." 8 uac.

|

JlaGopaTopHbIe 3aHATHS

i

[ qac.‘r qac.l
CamocTosiTebHast paboTa |
40,95 uac|| 52,55 uac|

-
|

*
NunuBuayadbHbie 3aJaHusl :

|

3TMK AITP
1,08 3,45

@opma MPOMEKYTOYHOMH aTTECTAMH:

(3aueT, IK3aMeH)

‘ 3a4veT 3a4ET
[Mpumeuanne® Jna OuHOii OpMbI OOYUEHMs YKa3bIBAETCA KOJIMYECTBO MPOBOAMMBIX TEKYUIMX MOAYJIbHBIX KOHTpOIEi
(nanpumep, 2TMK), npu Hanuuun — Kypcosas pabora/kypcosoil npoekt (KP/KII); ans 3aouoii Qopmel ofyueHus
YKa3blBAeTCsA, NP HANMMUMM, ayAUTOpHAas MuCbMeHHAas paGorta/koHTponbHas padorta (AIIP), kypcoeas paboTa/KkypcoBoi
npoekt (KP/KIT).

COOTHOIIEHHE KOJTMIECTBA YacoB ayAUTOPHBIX 3aHATHII H CaMOCTOATEIbHOH paboTEl COCTaBIISET:
Juist 09HOM Gopmbl 0Oyuenust — 30:40,95
JUIst 3a09HOM (hopMbl 00yueHus — 16:52,55




2. LIIEJb 1 3AJJAYM YUYEBHO! U CIATIINHBI

Ieas yuebHoii mucnunmub:  QopMupoBanue y Oymymux —pyKOBOJHMTENCH YMEHUH
[ICHXOJIOTHUECKOTO AHAIH3a THUYHOCTH M MEXKIMYHOCTHBIX B3aUMOOTHOLICHUH B IPYIIIIax, ONpE/eIeHne
crocoGoB  ONTHMAJIBHOIO BO3NEHCTBHS Ha pPaOOTHHKOB JIII CO30aHHs [O/DKHOIO COLHAlIbHO-
[ICHXOJIOTHYECKOTO KJIIMMAaTa B KOJUICKTHUBE.

3apaqn y4eOHoil JUCHHIIMHBL 00€CNEUHTh YCBOeHHE 00yYatOIMMUCs BOIPOCOB MCHXOTIOIHH
JTMYHOCTH, MCCJIEIOBAHMS M OIEHKH JHYHOCTH, NCHXOJOTHH PYKOBOACTBA M JIUACPCTBA, ICHXOJOTHH
3aKOHOMEPHOCTH pPa3BUTHsL TPyIN H JApYTHe; HAayuuTh OOY4YaIOIMXCs NPHUMEHATH HA MPAKTHKE
TOJTyYeHHBIE 3HAHHUS, TIPHEMBI i METOIBI IICHXOJIOTHYECKOrO BO3/EHCTBHS Ha PAOOTHHKOB JIA CO3/[aHHs
GIIAarOTBOPHTEIBHON aTMOC(EPB! UX JEATENBHOCTH; MOBBICHTL YPOBEHD YIPaBICHYECKOH KOMIETCHIHH
Oyaylmux PpyKOBOIMTENEH € IOMOLIBIO NPUOOPETEHUS HMH CHENMAIbHON IOArOTOBKH B 001aCTH
[ICHXOJIOTHH YIPABICHHS U KOH(IUKTOJIOTHH.

3. MECTO YYEBHOM JUCHUILIUHLI B CTPYKTYPE OIIOII BO

Vyebnas mucrurumasa B.1.B.03 «[Icuxonorus ynpaBieHus: M KOH(IMKTOIOTHS» BKIIOUEHA B YaCTh
(opMEpyeMYIO yUaCTHHKaMH 00pa30BaTeNbHBIX OTHOLIEHHIT y4eOHOro MIaHa.

OCHOBaHUEM VIS H3YUEHHS TAHHOM JMCIMIUIMHE! BBICTYNAIOT AMCIUILTHHBL «[lenarorika BEICIICH
nikonsly, «CTpaTermueckuil MeHeLKMEHTY, «CTpaTernueckuii MapKeTHHr», «MeTononorus 1 METOAb
Hay4YHBIX HCCIENOBaHUIY, «IHHOBALMOHHBIE FOCTHHHYHO-PECTOPAHHDIE TEXHOIOTHI).

B xo/le H3y4eHHs JAHHOH MUCIUIUIMHBI (JOPMHUPYIOTCS KOMIIETEHIMH, SBJIIOIHUECS OCHOBOH I
u3ydeHuss IUCIMIUIMH: «COBpPEMEHHBIE METOJBI COBEPIICHCTBOBAHUA B TOCTHHHYHO-PECTOPAHHOM
nedtensHocTHy, «MoOJEnMpoBaHHEe  HHHOBAIMOHHBIX — IMPOIECCOB B TOCTHHHYHO-PECTOPaHHOM
xo3siicTeey, «OpraHu3aloHHOE OBEJEHHE B HHIIYCTPHH FOCTEIIPUUMCTBAY

4. NEPEYEHL IINIAHUPYEMBIX PE3VJLBTATOB OBYYEHMS TIIO YUYEBHOM
JIACHUAIJIMHE (MOJIYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIBTATAMH
OCBOEHMSI OBPA30OBATEJBHON ITPOI'PAMMBI

B pesyibTaTe OCBOEHHS MH3y4eHHs ydeOHON NHMCHHMIUTHHBI y OOY4arolerocs MOIDKHBI OBITH
c(pOPMHEPOBAHBI KOMITETEHINIH 1 HHAHKATOPHI HX JOCTH/KEHHUSI:

Koo u naumenoganue KomMnemenyui K00 u naumenosanue unouxanmopa 00CMudICeHs KoMnemenyuu
VK-3. CnocobeH opraHH30BEIBaThL U UJIK-1yk.3 BoipabaTsiBaeT cTpaTeriio KOMana0i paboTeI U Ha ee
PYKOBOIUTE paboTOH KOMaHIEL, OCHOBRE OpPraHu3yeT 0TOOp UINEHOB KOMAHIBI IS TOCTHIKECHHA

BEIpa0aThIBas KOMAHIHYIO CTPATErHIO | [OCTABICHHON LETH.

JUIst mocTIKeHus rocTapierno nemn | UIK-2yy.; Paspemaer KOH(IUKTEI B IPOTHBOPEYHs IPU
NeJIOBOM OOLIEHHH Ha OCHOBE y4€Ta HHTEPECOB BCEX CTOPOH;
co3aer pabouyro atmMoc(hepy, TO3UTHBHBIH IMOLMOHATBHBIH
KJIMMAT B KOMaHJIE.

B pesynprare H3ydeHus ydeOHOH JUCIMILIAHBI 00yYaroIIHICS, JOIDKEH:

3HATH: TEOPETHYECKUE OCHOBBI IICHXOJIOTHH YIPABIEHHS U KOH(IUKTONOTHH, IIPHHIHIIBI, METOABI
¥ (DYHKIMH TICHXOJNOTHH YIpPABIEHHS; CYIIHOCTh M OCOOEHHOCTH IHAEpCTBA; CYIIHOCTh ABJICHUH H
[[POLIECCOB  PEAIbHOT0 MHPA, CO3HATENBHO HCIONB3YS HAaydHBIE 3HAHHS B IPOQeCcCHOHANbHOH
NESTENBHOCTH; METOB O0YyUeHHMs! EPCOHANA I TIOBBIICHHS KBaIHpUKALUY.

yMeTB: pa3paGaThIBaTh MICHXOIOTHYECKHE aHKEThI ONpoca; (JOpMUPOBATh MOJEND YIPaBIeHIECKOH
KOMAH/BI; TPUMEHATH METOJbl IICHXOJOrHMYECKOro BIMSHMS, OOCCHCUMTh H3YYCHHE METOMOB
HCCIIEIOBAHMS TMYHOCTH; HCIIOIB30BATh METOIBI KOMMYHHKAIMK; JaBaTh OLIEHKY JIMTHOCTH; IPUHUMATD
YIIPABNEHUECKUE PELICHUS; IPHACPKUBATECA OOIIENPUHSITHIX HOPM TOBEICHHS H MOpald B
MEXITHUHOCTHEIX OTHOINEHHSIX; IPOBOMMTH BOCIHTATENBbHYIO PpabOTy B KOJUIEKTHBE; CO3/1aBaTh
GnaronpUATHLIE YCIOBHS JUls OOYHIeHHs M Pa3BUTHS TEpPCOHANa OPraHW3aliM, YMEHHE HAXOIUTh H
OLEHHBATH WHUBHIYAIbHBIE TOTPeOHOCTH PabOTHUKOB B TOBBIICHHH KBAaNU(UKAIUK; paspabaTeBaTh




IPOEKTHI IUIAHOB IIOArOTOBKU KBAIH(HIHMPOBAHHBIX Ka/POB; BBIOMpaTh 1 000CHOBBIBATH ONTHMAlbHBIC
BUIBI B (POPMEI O0yUYEHHUS HA TIPEATIPHITHH.

BJANETH: METOJAMH YIIPABJIEHUYECKOTO BIHsHHsS Ha IMEpPCOHAN; HaBbIKAMH M TOTOBHOCTBIO
IPHMEHSTh HAyYHbIE METO/BI TIPH PEIIEHNH KOH(IUKTOB

5. [IPOTPAMMA YYEBHOM JUCITUIIINHBI

MO/IYJIb 1 Ienxoorus ynpaB/ieHHs I KOHQIHKTOIOI IS

CwmpicioBoii moayas 1 Ilenxomorus JH4HOCTH

Tema 1. Tlpemmer, coiepikaHme, CTpyKTypa W 3afgaunm ydeGHoH mmcrmmmansi «Ilcmxomnorus
YIIpaBJIEHUS ¥ KOH(PIHKTOIOTU)

Tewma 2. [lcuxonorus TUYHOCTH.

Tema 3. MccnenoBasue 1 OLIEHKA JIMYHOCTH.

CwmpiciioBoii moayas 2 Ilenmxosorust pyKoBOACTBA M KOH(IMKTOMOrHS B TPYAOBOM
KOJLIEKTHBE

Tema 4. Ilcuxonorus pykoBOJACTBA U TUACPCTBA

Tema 5. [Tpupozaa KOHGIUKTOB ¥ 0OBEKTHBHbIC IPUIHHE! BOSHUKHOBEHHS IETOBBIX KOH(ITMKTOB

Tema 6. KonpIHKTHOCTE B cucTeMe "PyKOBOIUTENb-KOUIEKTUB" U IIyTH YIPaBICHHUS EIO.

Cmbicaosoit moayab 3 [lenxomornyeckue 0CHOBBI MPOLecca yIPaBJIEHHS

Tema 7. Jlnana3zoH BO3MOYKHEIX BEIXOZIOB U3 KOH(IMKTA

Tema 8. ITcuxomoruyeckas ciyx0a opranu3amiH.

6. CTPYKTYPA YUEBHOM JUCUUIIINHbI

Hassanue r Kom4ecTso 4acoB

CMBICTOBBIX | ounast popma 00yueHns | 3a0unan opma 00ydeHus

MoOayJaeil 1 TeM > -
BCETO ‘B TOM YHCIIE™: | BCEro |B TOM HHCJIe™:
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‘ CmpicaoBoii Moayab 1 Ilenxosorus JuYHOCTH

Tenma 1. 9 2 |2 5 8 1 1_| 6
[lcuxonorus

YIIPaBIICHHS] |

Tema 2. 9 2 |2 5 8 1|1 6
[lcuxonorus

JIMYHOCTH L L]

Tema 3. 9 212 5 8 111 6
HccnenoBanue u

OLIEHKA JIMYHOCTH L

Hmozo no 27 6 |l6 | 15 24 313 18
CMDBICTI0B0MY

wooyaio 1: N

CmpicioBoii Moxyab 2 Ilcnxonorust pyKoBOACTBA H KOHIMKTOJOIHA B TPYAOBOM KOJIJ]EKTHBL'
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ITcuxonorus
PYKOBOJICTBA M
NHUAepCTBa
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ITpogomwkenue TabIHIE]
Ipumevanus: Jlex — nexuuu, JIab6 — naGopatopusie 3amstis, [Ip — nmpakTHdecKue 3aHATHA, UK —
HHMBHIyalbHBIE KOHCYIbTAlMK, KaTT — KoHTakTHas paboTa Ha aTTECTALHIO B IEPHOIL TEOPETHIECKOTO




o6yueHus, B MEPHOJ MPOXOKaeHHs mpaxTuk, CP — camocTosTenbHAL pabora, KO — KoHCymbTallU{
yK3aMeHAIHOHERE, KaTToK — KOHTAaKTHAs paboTa Ha aTTeCTALMIO B IEPHOJ IK3aMEHAIMOHHON CECCHH 1
HTOTOBOH aTTeCTallui

7. TEMbI CEMUHAPCKUX ¥ IPAKTUYECKIX 3AHSITHI

Konn4aectBo vacos
HOTGP Ha3panue TeMel
e ounas || 3a04Hast
dopma| dopma
|1 Hﬁpem{er, COZI€pIKaHHUE U 3aJaHHe MOIYIIIO H 2 H 1 ‘
2 ‘ﬁ'lcnxonomﬂ JIHYHOCTH Jl 2 I—
3 “HCCHGI[OBELHHE! U OLIEHKA JTHIHOCTH H ” 1 |
‘4 "chxonornﬂ PYKOBOJICTBA ¥ JIHICPCTBA ” 2 J 1
5 [Ipupoa KOH(IUKTOB ¥ OOBEKTUBHBIC IPHIMHEI BOSHUKHOBEHHS IETTOBbIX 2
KOH()JIUKTOB
6 Kor(QmIKTHOCTE B cucTeMe «PyKOBOAUTENb — KOJIEKTHB) H Iy TH 2 1
YIIPABJIEHHS] €10
‘7 ||)1Han330H BO3MOJKHBIX BBIXOJOB U3 KOH(IKTa “ 1 H 1 ‘
|8 \ﬁcuxonomqecmﬂ ciy)k0a oprauu3aniy “ 1 \r 1 |
oo I
8. TEMBI JIABOPATOPHBIX 3AHSITUM — He 1pe1ycMOTPEHE]
KomuuectBo
Home 4acoB
o/ P HasBanue TeMbl
- OuHAs || 3209HAS
dopma || popma
[ 1] [ |
9. CAMOCTOSITEJBHASI PABOTA
KonuuectBo 4acoB
H
oTep Ha3zpanue TeMbl
e OYyHas || 3a04Has
dgopma |  dopma |-
| 1 HI‘Ipe,umeT, comepykaHue U 3a1aHKe MO0 H 5 ” 6

F 2 J‘HCHXOJ‘IOFHH JTMYHOCTH H 5 II 6 J
| 3 ”I/Iccneﬂosam{e U OIIEHKA JTMYHOCTH " B) J[ 6 |
| 4 Hﬁcnxonomﬂ PYKOBOJCTBA H JIMAEPCTBA H 5 H 7 |
5 |[Mpupona KOH(GIUKTOB ¥ OOBEKTUBHBIC IPHYHHBI BOSHUKHOBEHUS ACIOBBIX 3 7
KOH(IHKTOB
6 ||[KoudmukraocTs B cucTeMe «PyKoBOAUTENb — KOJIEKTUB) U Iy TH > 7
YIPaBIECHUS €O
| 7 |I[H&H330H BO3MOJKHBIX BBIXOJIOB U3 KOH(IUKTA H 5 H 6 J
\ 8 Jﬂcuxonomqecr{as{ ciny0a opraHu3auuy H 5,95 || 7,55 |

\Bcem:

[ 40,95 [ 52,55 |




10. OBECIEYEHUE OBPA3OBATEJBHOI'O TIIPOLECCA i1 JHLl C
OI'PAHUYEHHBIMU BO3MOKHOCTAMN 3I0POBLSA 1 HHBAJIUIOB

B xoze peanuzanuy y4eGHOMN AUCIUIIMHEI HCTIONB3YIOTCS CEAYIOIIHE JOTIONMHATEIBHBIC METOIBI
0GydyeHHs, TEKYIEro KOHTPONS YCIEBAEMOCTH M IIPOMEXKYTOUHOH aTTecTaliu o0yualomuxcs: B
3aBUCUMOCTH OT MX HHIUBHIYaIbHBIX OCOOEHHOCTEH:

1) Juist caenbiX U ciaboBHIALINX:

- eK1EH 0(pOPMIBIIOTCS B BUAE NEKTPOHHOIO JOKYMEHTA;

- IHCHMEHHBIE 3aaHus 3aMEHSIIOTCS YCTHBIM OTBETOM;

- IS BBINOJHEHHs 3aIaHHS TIPH HEOOXOAMMOCTH BO3MOXKHO MCIOJIB30BAHHE COOCTBEHHBIX
YBEJTHUHBAIOLIUX YCTPOMCTB;

2) Juid TIOyXHX B c1a0oCbIlIauX:

- IEKIHH OPOPMIISIFOTCSI B BUJIE 2JIEKTPOHHOTO JIOKYMEHTA,;

- MECHMEHHbIE 3aIaHHs BHITIOHIIOTCS Ha KOMIIBIOTEPE B MUCEMEHHOM (opme;

- 9K3aMeH TPOBOIMTCS B MHCBMEHHON (OopME HA KOMITBIOTEpPE; BO3MOXKHO NMPOBEICHHE B bopme
TECTHPOBAHHMS C UCIIONB30BAHIEM MHCTaHIMOHHOM cuctembl Moodle;

3) Juist I C HAPYIIEHUSIMU OIIOPHO-IBUTaTENILHOrO anmnapara:

- JIEKITMH O(QOPMIISFOTCS B BUIIE 3JIEKTPOHHOI0 OKYMEHTA;

- IUCHMEHHBIE 3aJaHis 3aMEHSIOTCS] YCTHBIM OTBETOM,

- 5K3aMeH MIPOBOUTCS B YCTHOMH (opme.

ITpu HEOOXOAMMOCTH IIPETYCMATPUBAETCS YBEMYEHHE BPEMEHH /ISl IOArOTOBKH OTBETA.

Ipoueaypa NPOBEACHHSI NPOMEXYTOUHOH arTecTaluy s OOyYalOImHMXCs YCTAHABIMBACTCS C
YYETOM UX HMHIMBHIYaIbHBIX NMCHXO(Hu3MUecKux ocoGeHHOCTeH. IIpoMexyTounas arrecTaiis MOXKET
IIPOBOJUTECS B HECKOIBKO ITAIOB.

[Ipy TpoBeNEHHH [MPOLEAYPSHl OLEHMBAHHS pPE3YIbTaTOB OOydYeHHs MNPEedyCMaTpHBACTCS
MCIIONB30BAHNE TEXHHUYECKHX CPEJCTB, HEOOXOAUMBIX B CBSI3M C HHIUBHIYaJbHBIMH OCOOCHHOCTAMH
obyJaromumxcsl. DTH CPENCTBa MOTYT OBITh NPEIOCTABICHB! YHHBEPCHTETOM. MJIM MOTYT HCIIOIE30BATHC
COOCTBEHHBIE TEXHHYECKHE CPEICTBRA.

IIpoBenenne TPOLEIYPhl OLEHUBAHMS PE3YBTaTOB O0Yy4eHHs IONMYCKAeTCs C HMCIOMb30BAHHEM
JUCTAHIIMOHHEIX 00pa30BaTeIbHbIX TEXHOIOTHIL.

O6ecrieynBaeTcss JOCTYN K HHPOPMALMOHHBEIM H OubmmorpaduuyeckuM pecypcam B CETH
VHTepHeT I Kakaoro o0ydaromerocs B (opmax, aqanTHPOBAHHEIX K OTPAHHYCHHUAM HX 3I0POBBS 1
BOCIIPUATHS HH(OPMAIIHH:

1) st cinenslX U cinaboBHAALINX:
- B meyaTHo! (popMe YBETMIEHHBIM PHPTOM;
- B (hopMe 3NMEKTPOHHOI0 JJOKYMEHTA.

2) [l TAyXdX ¥ cnaboCbIIaIiuX:

- B IevaTHO#H (opme;

- B ()opMe IIIEKTPOHHOTO JOKYMEHTA.

3) s o6y4aroIyxcs ¢ HapyUIeHHAME OIIOPHO-ABUIATEIBbHOrO annapara:

- B ieuatHoH (opme;

- B (popMe 3IEKTPOHHOIO JOKyMEHTA.

11. UHIUBU Y AJIBHBIE 3A TAHUSA

1. Omucanue COBPEMEHHOM IHTepaTyphl MO BOMPOCAM IICHXOJIOTHH yrpasieHus. [loaroTopka
AQHHOTAUMH HOBBIX KHHT.

2. TTon60op NCHXONOTHYECKHUX TECTOB, IPOBEIEHHE JTNYHOTO TECTUPOBAHHUS ¥ OLEHKA PE3yJIETATOB

3. Pemenme CHTyaunui, CBA3aHHBIX C HEOOXOMMMOCTBIO BbIOOpa S((EKTHBHBIX CPEICTB
Bo3zIeicTBIS cyOBeKTa Ha 00BeKT ynpasaenus. [loaroToska pedeparos

4. PaspaGoTka aHKeTbI ompoca pabOTHUKOB NPENNPHATHA C IEJIBI0 OUCHKH yPOBHA
TICHXOJIOTHYECKOro KIIMMaTa B KOJUIEKTHBE

5. [Toaroroska pedepaTos 1o npodiemam MpHHATHS () PEKTHBHBIX YIPABICHIECKHX pELIeHHH



6. UnmusuayanbHas pabota ¢ pekoMeHJoBaHHOM juTeparypol Ornenka 5 (HeKTHBHOCTH
YIIpaBJIEHHUs TOPTOBEIM MPEANPUATHEM, BEIBOBL, IIPEIIOKECHHU

7. TloaroroBka MOKIamoB IO >((eKTHBHOH OpraHusaluu Mpouecca YNpPaBICHHS H npobieM
HH(pOPMAITHOHHOTO 0becreYeH s Iporecca ynpasieHus

Bonpocui 0na mexyugezo modynvrozo konmpons (TMK)

TEMA 1 Ilpeamer, conep:kanue i 3aaa4qu Kypea «llcuxonorus ynpasjenusn

. CyIIHOCTh MOHSTHS (TICHXOJIOTUS YIIPABJICHUS.

. 3HaueHye HAyYHOM TICHXOJIOTHH B (POPMHUPOBAHUH THYHOCTH PYKOBOJUTEILS.

. ITomxo /bl K ONpeaeneHnio IPeAMETa IICHXO0IOTHH YIIPABICHHSL.

. OYHKIMH ICHXOJIOTHH YIIPABICHHS.

. CTpyKTypa IICUXOJIOIHH yIIPaBIeHHUSI.

. Kareropuu ncuxonoruy yIrpaBieHHs.

TEMA 2 Ilcuxojorust THYHOCTH

1. CpaBHUTENbHBIH AHAN3 COLUATBHO-TICHXOIOIHYECKOH CYIHOCTH IOHATHH «YHPaBICHHE) I
«MEHEINKMEHT», «PYKOBOJUTEIB) H «MEHEIDKEP).

2. THIMYHBIE TICHXONOTHYECKHE TPOQHIN PYKOBOIUTEIEH B OTEUECTBEHHOM JEOBOH KYJIBTYPE.

3. OCHOBHBIE NICUXOJIOTHYECKIE TPEOOBAHUS K MEHEDKEPaM.

4, XapaxTep AesTENBHOCTH PYKOBOJUTENS H CYLUECTBEHHBIC IICHXOIOIMIECKHE KAIeCTBA, KOTOPBIC
JOIDKHBI OBITH eMy TpucyuH (o M. Pyxuuko).

5. OcHOBHBIE TEOPHH H KOHIENIUH JIHIEPCTRA.

6. KauecTBa ycneurHoro npeanpuHuMaTesis.

TEMA 3 HeccnenosaHie 1 OUeHKA JHYHOCTH

. Cnendpuixa METOJ0B IICUXOIOTHH YIIPaBICHHUS.

. [Tcuxonornueckue METOIbI U3YUEHUS JIMYHOCTH B YIIPABJICHUH.

. COIHAIbHO-TICHUXO0JIOTHYECKHE METOIBI H3YUECHHs OPraHu3aliy B CTPYKTYPE YIPaBICHUS.

. MeTossl, Hanpas/IeHHbIE HAa PEIeHUE YIPABICHYECKHX 3a/1ay U MPUHATHS YIIPABICHICCKUX peIIeHHI.
. MeTo/Ip! OLIEHKH H CaMOOLEHKH JINYHOCTH.

. CyLIIHOCTH MOHSATHS “JIOKYC KOHTPOJIS .

. KauecTBa 1 4epThI YCIIEIIHOIO PYKOBOAUTELS.

. IIpHuYiHbI HEYCTIEIITHOTO PYKOBOICTBA.

. YrpagieH4ecKHe poJid PYKOBOIUTEILS.

10. KoMITOHEHTEI MOTHBALMOHHON cephl TUUHOCTH PYKOBOIUTEIIS.

11. MOTHBEI pyKOBOMTEISI HA PA3IIMUHBIX YPOBHSX YIPaBIEHYECKOH JCATEIBHOCTH.

12. ®axTOph! BIHSIOLHE HA AHHAMUKY M CTPYKTYPY MOTHBAIMOHHBIX IIPOLECCOB PyKOBOAUTEIL.

TEMA 4 IlcuxoJiorusi pyKoBoJACTBA H JHIEPCTBA

. TunoBble 1 HHAUBHUIYATBHBIE CTHIIH, IPHHIMUITE] U IIPHEMBI PYKOBOJCTBA.

. ®eHOMEH PYKOBOJICTBA, €0 COCTABIISIIOIIME M UX B3AUMOIEHCTBHE.

. THITBI MEHEDKEPOB B aMEPHKAHCKOH KOPIOPATUBHOM KyJIBTYPe.

. HoMeHKIaTypHBIi TPUHIEI PYKOBOJCTBA U KaKHE MCHXOJIOTHYECKHE YCTAHOBKH OH «IPHUBHID) HIICHAM
obmecrtBa?

5. OcHOBHBIE (pAKTOPEI, KOTOPBIE AEHCTBYIOT HA YeT0oBeKa NpU HOPMHUPOBAHHHM ET0 KAK PYKOBOAHTEIA
OIIPEJEeNeHHOTO TUIIA.

6. TuIbl PYKOBOJUTENEH, KOTOPBIE CYIIECTBYIOT B OTEUECTBEHHOI IENIOBOH KyIBTYPE.

7. Vemex pyKoBOACTBA. 3aBUCHMOCTD yCIieXa OT CTHIIA PYKOBOJACTBA

TEMA 5 Ipupoaa KoOH(PIHKTOB U 006eKTHBHbIE NIPHYIHMHBI BO3HUKHOBEHHS 1€10BbIX KOH(IHKTOB
1. Oprasu3anoHHbIe KOH(IHUKTHL B CPEACTBA HX Pa3pEIICHHS

2. TpynoBOil KOJIEKTHB KaK s4eiika BOSHMKHOBEHHS JCIIOBBIX KOH(JIUKTOB

3. TpaIMIUOHHBIM B3I Ha KOH(IHUKT B KOIIEKTHBE
4
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. COBpEMEHHOE TOIKOBAHHE KOH(IIMKTA B KOJIJICKTHBE
. VripaBnenue KOH(GIUKTaMH B OpraHu3aliu



TEMA 6 KoudaukTHoceTs B cncreme «Pykosoautensb-konexTusy. Iy ynpasienust
KOH(PIUKTHOCTbIO

1. PykoBOZuTENb U €ro KadecTBa. IIpuuuHbl KOH(IAKTOB PYKOBOMHUTENS € MOXUMHECHHBIMH 1 CPEICTBA
MPEeoI0IeH S He0pasyMeHIH MEXIY HUMH

2. YIIpaBieHueCKne PELleHHs, KOTOPBIE IPUBOIAT K KOHMIUKTY

3. YrpaBiieHre COLHaTbHONCUX0IOTHYECKIM KIHMAaTOM B KOJIJIEKTHBE

4. Koutpoms M OmMOKH, KOTOpHIE BO3HHKAIOT HpH €ro MpoBeieHHH. JImumas OTBETCTBEHHOCTH H
CaMOKOHTPOJIb

5. KoHMMMKTHOCTH B IIEPHOJ BHEIPEHHUS HHHOBALMHA U IIYTH NPEOOICHHS CONPOTHUBIICHI KOIICKTHBA
TEMA 7 JIuanazon Bo3MOKHBIX BLIX010B 13 Konaukra. ITocneacrsus KOHPINIKTOB

1. TICHXOIOrHUeCKHe XapaKTePHCTUKN MEHEe/DKepa BaKHEL [T BEIOOpa TAKTHYECKH BEPHOTO IIOBCACHUS B
30HE KOH(PIHKTa

2. [ocnencTBust KOHQIUKTOB IS JHIA B KOJJICKTHBA

3. MeTobl yIpaBiIeHyecKoro BIUAHMS Ha MOCIEACTBHS KOHPIHKTOB

TEMA 8 IlcuxoJiornyeckast ¢JIy0a opranuzanun

1. VIHTerpanbHas CTPYKTypa MCHXOIOTHYECKOH CITy)KOBL.

2. Be3omacHOCTE TpyZa Ha IMPeAIPHUSITHH.

12. OLEHOYHBIE CPEACTBA UIsI TEKYHIEI'O KOHTPOJII 3SHAHUI U
IIPOMEKYTOYHOM ATTECTALIUA OBYYAIOIIUXCA
OLeHOYHbIE CPEJICTBA NETATH3UPYIOTCS II0 BUAaM pabOT B OLEHOYHBIX MaTepHaiax mo yueOHOH
JUCIUILTHHEE, KOTOPBlE YTBEPIKAAIOTCS Ha 3aCeNaHuu Kapepal.
CHcTeMa OlEHMBAHNS [0 YUeOHOM IUCIHIUINEE, H3ydaeMoii B oyHOH Gpopme 00yueHus

®opma KOHTPOJIS MaxkenmajibHOe KOJH4ecTBo 021108
3a oguy paborty Bcero

Texymuil KOHTPOJIb:
- mackyceust, cobecenoBanue (Tembl Nol-8) 3 24
- pedepar, noxnax (temsl Ne 3, 6, 10) 3 24
- tecrupoBanue (Tembl Nel-8) 7 16
- Pa3HOYPOBHEBLIE 3a/1a41 M CHTYAIlHOHHBIC 3aaHHs 3 24
(TembINe1-8)
- TeKyIIui MOYILHEI KOHTPOIIE (TecT) 4 12
[TpomerxyToyHas aTTecTarlis 3a4eT 100
Hroro 3a cemecTp 100

# B COOTBETCTBHH C YTBEPKAEHHLIMH OLEHOHYHBIMH MaTEpHANaMi no y4 eOHOil aucuHnInHe

CHCTeMA OLeHMBAHHS 10 YIeOHOH NUCIMILIMEE, H3yuaeMO# B 3a04HOH Gopme oOyueHHsS

@opma KOHTPOJISA MakcHMAJIbLHOE KOJHYECTBO 02108
3a oxuy padorty Bceero

Texymuii KOHTPOJIb:

- MCKyccus, cobecenoBanne 10 30

- TECTHPOBAaHHE 10 30

- IOKJIA 40 40
[TpomesxyTodHast ATTECTaLHSI 3a4eT 100
Hroro 3a cemectp 100

Bonpocut 015 n0020mosK K 3a4enty:
1. CymHOCTH MOHATHS KIICHXOJIOTHS YIIPaBJICHHS.
2. 3HaueHMEe HAyYHOMN TICUXOJIOTHH B ()OPMUPOBAHHH JIMIHOCTH PYKOBOIHTEIIS.
3. Tloaxombl K ONpeaeIeHHIO IPEIMETa IICUXOIOTHH YIIPABICHHU.
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41.

42,
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44,
45.

DYHKIMA ICUXOJIOTHH YIIPABICHHUS.

CTpyKTypa IICUXOJIOTUH YIIPABICHHS.

Kareropuu nCUX0JI0THH YIIPABJICHHUS.

CpaBHHTENBHBIN aHATH3 COLMATLHO-IICHXONOTHYECKOH CYIIHOCTH MOHATHH «YNPAaBICHHE» H
«MEHEDKMEHTY, «PYKOBOAUTENELY H «MEHEIDKEP).

THIHYHBIE ICHXOJIOTHUECKHE NPO(QHIM PYKOBOIUTENEH B OTEYECTBEHHOM JENOBOMH KyIBTYpE.
OCHOBHBIE IICUXOJOTHUECKHE TPeOOBaHMs K MEHEDKEepaM.

A Xapazcrep OESITEIBHOCTH PYKOBOOMTENS U CYLIECTBEHHEIC [ICHXOJIOTMYECKHE KadeCTBa, KOTOPEIE

NOIDKHBI OBITH eMy mpucyi (o Y. Pyxuuko).
OCHOBHBIE TEOPUHU U KOHIEIIIHH JIHIEPCTBA.

. KauecTBa ycnemHsoro npeanpuHaMaTeis.

Cnenuduka METOJIOB IICHXOJIOTHH YIPABICHUS.

[TcuxonoruuecKne MeTOIbl H3y4eHUs JIMYHOCTH B YIPABICHHH.

CoIHATBHO-TICHXO0JOrMYECKHE METOBI U3YUEHHsI OPraHU3aliuy B CTPYKTYPE YIPABICHI.
MeTo/1pl, HalpaBsjieHHbIE HA pELIeHHE YINpPaBIEHYECKHX 3aj7ad M IPHUHATHS YHIPABICHUCCKHX
PELIEHHH.

. MeTo/1bI OLIEHKH U CAMOOIIEHKH JIMIHOCTH.
. CyIIHOCTb MOHSTHUS “TIOKYC KOHTPOIIA .
. KauecTBa ¥ 4epThl yCHEIIHOTO PYKOBOIUTES.

[TpuynHEl HEYCHEIHOr0 PyKOBOACTBA.

. YpaBieH4IecKHe POJIH PyKOBOIUTENIS.

. KoMIOHEHTEI MOTHBALIMOHHOM Chepbl THUHOCTH PYKOBOIHTEIIS.

. MOTHBBI pyKOBOJIUTENsI HA PA3IHYHBIX YPOBHAX YIPABICHYECKOH AEATEIBHOCTH.

. DaKTophI BIHIONINE Ha THHAMHUKY H CTPYKTYPY MOTHBAIHOHHBIX MPOLIECCOB PYKOBOJUTEIL.

. THIIOBbIE ¥ HHAWBUIYAIBHEIE CTHIIH, TIPHHIMIIBI U TIPHEMBI PYKOBOJCTBA.

. DeHOMEH PyKOBOJICTBA, €F0 COCTABIIMIOIIME H MX B3aUMOJICHCTBHE.

. THIIBI MEHEDKEPOB B aMEPHKAHCKOH KOPIIOPATUBHON KYJIBTYpE.

. HoMeHKIaTypHBIi MPUHIMI PYKOBOJCTBA M KaKHe MCHXONOTMYECKHE YCTAHOBKH OH «IIPUBHI

yneHaM obectsa?

. OcHoBHBIe ()aKTOPBL, KOTOpble MACHCTBYIOT Ha 4YejoBeKa NpH (OPMHPOBAHHH €ro Kak

PYKOBOIMTEN ONIPEACIEHHOIO THIIA.

. TumB! pyKOBOAHUTENEH, KOTOPBIE CYIIECTBYIOT B OTEYECTBEHHON ACNOBOMH KyIETYPE.

. Opranu3alliOHHBIE KOHQIUKTEI ¥ CPEACTBA UX Pa3pEIleHNs

. Tpy/I0BO#T KONNEKTHB KakK siueiika BOSHUKHOBEHMS IENOBBIX KOH(DIHKTOB

. TpaquIMOHHBIH B3I Ha KOH(IUKT B KOJIIEKTHBE

. CoBpeMeHHOE TOJIKOBaHHE KOH(IHUKTA B KOJICKTHBE

. Yipasienue KOH(QIUKTAMH B OpraHu3auiu

. Pyxopomurens u ero kadecTsa. IIpuudHBl KOH(IHKTOB PYKOBOAMTENS C MONTHHECHHBIMM H

CpencTBa IIpeoa0ICHHS HCﬂOp&B}’MCHHﬁ MeXAY HUMH

. YIIpaBieHuecKye perueHusl, KOTOPhIe IPUBOAAT K KOH(PIHKTY
. VipaBieHue COLHAIBHO - ICHXOIOTHYECKUM KITUMATOM B KOJIICKTHBE

KOHT}JOHB H OIIHOKH, KOTOpBIE BO3HHKAIOT IIPH €ro NpOBECICHHH. JInuHass OTBETCTBEHHOCTH H
CaMOKOHTPOJb

. KoH(NUKTHOCTS B TEpPHOI BHEAPEHHS HHHOBALMI H IYyTH NPEOJONIECHHS CONPOTHBICHHA

KOJUIEKTHBA

[IcHXOJIOTHYECKHE XapaKTEPUCTHKA MEHeDKepa BayKHbI Il BRIOOpa TAKTHYECKH BEPHOTO
[IOBEJICHNUS B 30HE KOH(IHKTA

[TocnencTBus KOHPIUKTOB JUIS JIMLA U KOJIJIEKTHBA

MeTOb! YIIPABIEHIECKOTO BIHSHIS HA HOCIEICTBUS KOHDIMKTOB

HTerpanbHas CTPYKTypa ICHXOIOTHIECKOH CIIy/KOBL.

Be30macHOCTh TPyAa Ha NPeIpUATHH.



13. PACTIPEJIEJIEHUE BAJIJIOB, KOTOPBIE ITOJTYYAIOT OBYYAIOIIHUECS

MakcuMaabpHOoe KOJUYecTBO 021108 32 TEKY NI KOHTPOIL 1
CAMOCTOSITEJLHYIO Pa0oTy T —
CmpIciI0BOH MOIYJIb CmbicaoBoit moayas Ne | CmpicaoBoit Moayib N oA, BAITTON
Nel 2 3 bt
T1 T2 T3 T4 T5 T6 T7 T8
12 12 12 12 12 12 14 14 100

[Tpumeuanue. T1, T2, ... T8 — HOMepa TeM COOTBETCTBYIOMIHMX CMBICIOBBIX Momynei

COOTBETCTBHE TOCYIAPCTBEHHOMN MIKAIBI OLIEHHBAHHS aKaIeMUYeCKOH
yCIIEBAEMOCTH

Cymma 62a/L10B 32 Bee BHABI y4eOHOI -
ITo rocymapcTBeHHON MKAIe

eI TeIbHOCTH
| z n s |
F 60-100 J «3aYTEHOY \
‘ 0-59 " «HE 3a4YTEHO» |

14. PEKOMEHJAYEMASI JINTEPATYPA

OcHoBHAas JuTepaTypa:
1. Jlemunosa, I'. B. Yrpasnendeckas ncuxonorus [ Texer | : pekoMeHs. @emepait. roc. yUpexIecHHEM
"®enepanbHBIl HHCTUTYT PasBHTHA 0OpasoBaHHI' B KauecTBE yyeb. mocoGust A ... Cpeld. mpod.
o6pasosanus / I'. B. lemuzmosa . — M. : Akagemus, 2015 . — 172, [2] c. : puc., Tabn. — ( CpenHee
npoeccHOHaNEHOE 00pasoBanye. DKOHOMHKA H yIPaBIeHHE ) . — 978-5-7695-5666-1.
2. Tlcuxonorust ynpaenenus [ Texcr ] . — 3-e u3n., mepepa6. u nom. — M. : 3A0 "Busnec-ukona"aTen-
cuntes", 2015 . — 344¢c. — 5-87057-211-8.
3. Cronsperko, A. M.Ilcuxonorus menemkmenta [ Texer | : yue6. mocobue Amst CTyA.By30B / A. M.
Cronspenxo, H.JI. Amarnobenu . — M. : IOHUTU-JAHA, 2015 . — 608c. — 5-238-00858-9.

JlonmoMHHTeIbHAS JIHTEPATYpA:
1. Banabamosa, JL.B. Vnpapnenme wmapkeruHrom npeanpusitus [Texer] : 0 y4ucOnux /  JLB.

Banabanosa;MunucTepeTBo o6pasoBanns u Hayku Jlonenxoi Hapomoi PecniyOnuku, JloHEeKuit
HATMOHANBHBIH YHUBEPCHTET SKOHOMHKH ¥ TOpronu nvenn Muxauna Tyran-bapaHoBCKoro. — Jonenx:
JIOHHYOT, 2019. - 332 c.

2. Bana6aunosa, JI.B. Mapxerunr [Texer] : yuebnuk / JI.B. banabanosa ; MuHICTEpCTRBOOOpa30OBaAHHS H
nayku Jlomenxoit Hapommoit Pecmy6muxu, JloHenKui HArMOHATBHBIN YHABEPCHTET SKOHOMHKH H
Toprosmu mMenu Muxanna Tyran-Bapamosckoro. — HMsn. 4-e, nepepabor. u gom. — JloHENK :
JIOHHY3T, 2019. - 491 c.

3. Bamabanosa, JL.B. Mapkerunr npeanpustus : yuebruk / JLB. bamabanosa ; M-Bo oOpa3oBaHHUA H
nayku Jlomen. Hap. Pecm., JloHenm. Ham. yH-T JKOHOMMKM H TOPrOBIH HM. Muxauna Tyran-
Bapanosckoro. — Jorenxk :JloeHYOT, 2020. — 470 c.

4. Bonpos, B.A. Ilcuxonorus npoQecCHOHaIbHONH MPUrOAHOCTH [ Texcr ] : yue6. mocoGue s By30B /
B.A. Boxmpos . — 2-e u3n. — M. : TIEP C3, 2016 . — 51lc. — 5-9292-0156-0.

5. Kpaiir, I. ITcuxonorust passurtus [ Texcr ]/ I'. Kpaiir, JI. Boxym ; nep. ¢ ari. T. B. [IpoxopeHxo . —
9-¢ w31, — CTI6 : [Turep, 2015 . — 940 c. — 0-13-033441-3 . — 978-49807-639-3.

3. Koumpartses, MLIO. TIcuXoI0rHs OTHOIIEHUH MEXUTHIHOCTHOH 3HATHMOCTH [ Texer ] : yueb. mocobue
st ety Bysos / MIO. Konzparbes, FO.M. Konzapareses . — M. [IEP CD, 2016 . — 272¢c. — 5-9292-

0154-4.



6. Maxnakos, A. I'. O6mas ncuxosoras [ Texer ] @ yue0. TocoOuMe JUls CTYL. BHICHL y4el. 3aesieHuit / A.
. Makakos . — CII6 : TTutep , 2017 . — 583¢. — ( Cepus "YueOHHK HOBOTO gexa" ) . — 5-272-00062-5 .
7 Tlemxonorus u tuKa genosoro obmenust [ Texcr ] ; mox pexn. B.H. JIaBpuBEHKO . — 3-€ H3/1., epepad.
1 mor. — M. : FOHUTH, 2014 . — 326¢. — 5-238-00158-4.

VyeOHo-MeTOANYECKIEe H3IAHU:
1. BopoGbesa, E. K. Tlcuxomnorus ynpasieHHs U xoupEKTONOrHsA padoyas mporp. yduel. JAUCIIHILTHHbL
Hanpapienne moxrorosku 43.04.03 I'ocTHHHYHOE ACNO, MArdCTEpCKas nporpamMma ['OCTHHHYHOE H
pEeCTOpaHHOE JIeNo0. 0., 3a04. popmsr 06y, / E. K. Bopobsesa . — Jlonenk : JonHYIT, 2025
2. Bopo6nesa, E. K. [Icuxonorus ynpasieHus 1 KOH()IMKTOJIOTHS KOHCIEKT JIEKLHH 0 TUCIAIUIIHE UL
crynenros Hanpasnenus 43.04.03 TocTuHmdHOE €70, MAarkcTepeKas Mporpamma ['ocTHHHUYHOE H
PECTOpaHHOE AENO. 0., 3a04. (OPMEI 06yu., / E. K. Bopobrea — JloHenK : [HorHY3T], 2025 . —
Jloxai. xommsiorep. cets Hb JorHYIT.
3. Bopo6sesa, E. K. Tlcuxonorus ynpasjieHuI KOH(IUKTOIOTHS METOAMYECKHE PEKOMEHIAINH UL
CaMOCTOSTENBHOH PabOThl CTYAEHTOB JHCLMIUIMHE Uil CTY[ICHTOB 43.04.03 ToctuHuuHOE €O,
MarmcTepckas mporpamMma ['oCTHHIYHOE U PECTOPAHHOE AeIO. 0., 3204 (dhopmsl 00yH.,
4. OpraHM3alMOHHAS NCHXONOTHsS W OCHOBBI YNPABJEHYECKOro KOHCYJHTHPOBAHMA [ DnexTpoHHBIA
pecype ] : yue6. mocoGue / coct. M. B. lllamapnuia, H. A. Tlepmmuna ; M-Bo 00pa3oBaHus 1 HAyKH PO,
ANT. TOC. YH-T, ANT. TOC. TyMaHuTap.-TeJiaror. yH-T HM. B.M. Illykmuna . — Buitck : AITTIY um. B.M.
[yxmmuna, 2024 . — JIokail. KOMIBIOTEp. CETh HB T'OBIIO "TosHYDT".

15. UHO®OPMAIMOHHBIE PECYPCbI
Opraauzanus HHPOPMALHOHHOTO obecrieuenus AUCLUILIMHBI OCYLIECTBIISETCA B COOTBETCTBHH C
TpeGOBaHMAMHM AKKPEIHUTAIUM BBICIIMX yueOHBIX 3aBEJICHHI M FHCIOJIB3YET TaKue uH(OpPMaLHOHHbIE

PeCypChIL:

1. YuuBepcanbHas 3JIEKTPOHHAS OHILMKJIOIENHS «Kpyrocsem» — Pexum
pocryna: http://www.krugosvet.ru
2. MHpOpMAHOHHO-IHIHKIONEIMIECKUH MIPOEKT «PyOpHKOH) — Pexum

pocryna: http://www.rubricon.com

OTKpBITast MHOTOTOMHAs BUKH-DHITIKIONEMs «BUKuTems — Pesxim

moctyna: http://www.wikipedia.org

4. Jlomenxas pecrmyOIMKaHCKas yHHBEpcalbHas HayqHas oubmuorexa um. H. K. Kpynckoi. —
Pexxum mocryna: www.lib-dpr.ru/

5. Butmuorexa JoaHYIT — Pexxum mocryna: http://www.donnuet.education/library

LS

6. JlucTaHuUOHHAS cucremMa MOODL JouHYDT - Pesxxum JOCTyTIA:
www.distant.donnuet.education
7. Caiit kadeapst MAapKeTHHIOBOI'O MEHEIDKMEHTA. - Pexum JOCTyIIa:

www.marketman.donnuet.education.
8. BJI Kubepnenunka - Pexxum nocTyna: https://cyberleninka.ru/
9. BJI Polpred.com. - Pexum poctyna: https://polpred.com/
10. DBC «BOOK.ru» - Pexxum mocryma: https://www.book.ru/
11. 9BC «Znanium.com.» - Pexxum gocryma: https:/ znanium.com
12. http:/library.donnuet.education/ JlokanpHas KOMILIOTEPHAST CETh Hayumnoit 6ubnuorexn I'O BITO
ouHYOT umenu Muxamia Tyraun-bapanosckoro [DnexTpoHHBIH pecypc]
13. http://www. elibrary. ru/ Hayunas aneKTpOHHAs 6ubnuoTexa eLibrary [DnexTpoHHBI pecypc]
14. https:/http://www.iprbookshop.ru./ IPRbooks: DIeKTPOHHO-OHOIMOTETHAT cucrTema
[DnexTpoHHBIH pecypc]
16. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHE YUEBHOM JUCHUILIAHBI
Mumnmatsgo Heobxomumei mms  peanmmsamuu  OITOIT  BO  marucTpaTyphl IEpPEHUCHB
MaTEpHANBHO-TEXHHYECKOr0  O0ECIeyeHHs — BKIOHYACT ayJIMTOpHBIH (OHA B COOTBETCTBMH C
YTBEPIKIEHHBIM PACTIHCAHAEM C HCIONB30BAHHEM MYNBTHMEIMHHOTO JIEMOHCTPAIHOHHOTO KOMILIEKCa
Kadephl MAPKETHHIOBOTO MEHEDKMEHTa (IIPOEKTOP, HOYTOYK).




17. KAIPOBOE OBECIIEYEHHE YUYEBHOM JUCIATIINHDBI

MEHEIKMEHTA,
KanauaaTt
IKOHOMHHYECKHX
Hayk, yueHoe
3BaHue - JOLUEHT

IKOHOMHMCT —
OpraHH3aTop, AHIIOM
KaHAHAATa
3KOHOMHUYECKHX HAYK
JK Ne 002095

DUO Venosus TTONKHOCT, YposeHb CaejieHus 0 JOMOJHUTEILHOM
Meaarornyeckoro NpHBIEHEHUS yueHas obpazoBaHus, npodeccHoHanbHOM
(Hay4Ho- (o OCHOBHOMY CTerneHb, HauMEHOBaHHE obpaszoBaHui™
nenaroruueckoro) MecTy padoTsl, YUEHOE 3BaHue CreuHaIbHOCTH,
paboTHuKa, Ha YCIOBHSAX HamMpaBeHHs
Y4acTBYIOLLETO B BHYTpeHHero/ MOArOTOBKH,
peanuzaunu BHELLHETO HaHMEHOBaHHE
obpazoBaTenbHOH | COBMECTUTENbCTBA MPHCBOEHHOH
nporpaMmbl ; Ha YCIOBHSX KBanu(UKaLHn
[OTOBOPa
rpakaaHcKo-
MpaBoBOro
XapakTepa (aanee
— porosop I'TTX)
Bopobbepa [To ocHOBHOMY JOomKHOCTD - Beicluee, 3KOHOMHKA H 1. CeprudMKaT O NMOBBILIEHHH
Enena MecTy paboThbl foueHT Kadeapsl | ympasieHue B TOProBie H | KBaTH(HKALHH Ne 0217
KKOHCTAHTHHOBHA MapKeTHHIOBOTO obutecTreHHOM nutaHuu, | ot 15.0 2.2019r., «KoMmniekcHoe

COMpPOBOKIEHHE
o00pa3oBaTeNbHOro npouecca
00yueHHls UHBAIKUIOB H JIHLL C
OTpaHHYEHHbIMU
BO3MOYKHOCTAMHY 310POBbA», 16
yacos, [‘ocynapcTBeHHas
opraHu3aums BeICIIErO
npog)eccHOHANLHOTO
obpazopanns «JloHeuKil
HALHOHAJIbHBIT YHHBEPCHTET
9IKOHOMHUKH U TOPTOB/IH HMEHH
M. Tyrau-bapaHoBCKOTO»,

r. Jloneux

2, YnocrosepeHue 0
MOBLILIEHHH KBANH(PUKALHH
Nel10400005415 ot
25.02.2020r., «IIpoexkTnposaHue
oGpazoBaTenbHOro npouecca B
BbICLLE LIKOTIE Ha
[esITeNbHOCTHOMH OcHOBEN, 72
yaca, ®unuan YXTHHCKOTO
rocyNapCTBEHHOTO
TEXHHYECKOTO YHHUBEPCHTETA,
r. YCHHCK

3. YaocrosepeHue
Nel10400009581 ot 28.02.2022
pericTpalHonHblii Homep 052-
22. «HUupopmaumoHHble
TEXHONOTHH B 00YUEHNH.
[Ipenoaasaresib
JNMCTAHLIMOHHOrO 00YUeHUs» C
MpHMEeHEHHeM JHCTaHLIMOHHBIX
dopm obyuenns (72 uaca) ¢ 21
despans 2022 r. no 28 despains
2022 r. B ®I'6OY BO
«YxTHHCKUIT rocyapCTBEHHbLI
TEXHHUECKUIT YHHBEPCUTETY,
(unuan YXTHHCKOTO
rocyaapcTBEHHOTO
TEXHHYECKOro YHHBEPCHTETA B
r.YcHHCKe,

4. Ceprudukar Per. Ne
2022/0329 ot 10.09.2022




«AKTyasbHbIE BOMPOCH
MpenoaaBaHHs B
obpa3zoBaTefibHbIX YUPEIKIEHHSIX
BhICLIEr0 06pa3oBaHus:
HOPMaTHBHO-TNPABOBOE,
MCHXOJIOro-neaaroryiyeckoe 1
METOAHYECKOE
conposoxaeHuey, PI'BOYV BO
«JloHCcKOi1 rocynapcTBEHHbIH
TEXHUUYECKHIT YHMBEPCHTET T.
PocTtos-Ha-[lony 08.09.2022 no
10.09.2022

5. YnocroBepeHue
Ne612400044173
PeructpaunoHHblit Homep |-
24930. «[ToarotoBka KagpoB ais
HAY4HO TEXHOJIOrHYECKOTO
pasBUTHS: OpraHu3alns
NOTIOHUTENBHOTO
npod)eccHOHANBLHOTO
obpazoBaHus U
rnpoheccHOHaNbHOro 08yUeHHs».
OIr'BOY BO «AI'TV», 24.09.-
26.09.2024 PoctoB Ha JloHY.




AHHOTALIAST
PABOUEIL IPOTPAMMB] YUYEBHOM AU CITATIJINHBI

Vuebuasg mucrumiana b.1B.03 Ilcuxonorus yupasneHus i KOHQIUKTOTOT U
(wngp n Ha3BaHue yueOHOI AUCLNTINHbI)

Hanpasnenue noproropku 43.04.03 T'ocTHHHYHOE NETI0
(Ko U HAUMEHOBAHKE)

MarwucTepekas nporpamma: ['oCTHHHYHOE H PECTOPaHHOe AeJI0
(HaumMeHoBaHUE)

TpynoemkocTs yaeOHol nuctuminus: 2,0 3.¢.

[TnaHupyeMble pe3yIbTaThl 00YUeH s 110 yUeOHOH THCIHILIMHE:

3HATh: TEOPETHUECKUE OCHOBBI IICHXOJIOTHA YIIPABICHHS U KOH()JTUKTOJIOTHHM, IPHHIAIIBI, METOBI
# (YHKIEH TCHXOJOTHH YIpaBleHHs; CYIIHOCTh W OCOOCHHOCTH JHAEPCTBA; CYIIHOCTH ABJICHUHA H
[POIECCOB PEanbHOro MHpa, CO3HATENBHO HCIONB3ys HaydHBIE 3HAHUI B npodeccuoHansHON
NeSTeNbHOCTH; METOIBI 00yUeHH s IEPCOHANA i IIOBBILICHHS KBaTHpUKAIUH.

yMeTh: pa3pabaThIBaTh NCHXOJOIHYECKHE aHKETBI OIPOCa; (opMUpPOBATh MOZENE YNPAaBICHIECKOH
KOMaH/Ibl; ITPUMEHSTH METOJBI ICHXOJOTHYECKOTO  BIHMSHHMIA, o0ecne4ynTh H3yYeHHE METOIOB
HCCIIEI0BAHMS TIHYHOCTH; HCIIOIb30BATh METOBI KOMMYHHKAIMH; JaBaTh OILIEHKY JMYHOCTH; IIPUHIMATE
YIIPaBIEHYECKHE PEIIEHUs; IPHUACPKHBATECS OOIIENPUHSATBIX HOPM TIOBEIEHHS W MOpalH B
MEKIHYHOCTHBIX OTHOIIEHHSX; IPOBOJMTH BOCIHTATENBHYIO pPaboTy B KOJIJIEKTHBE; CO3/aBaTh
GIIarompHATHEIE yCIOBHS JUls OOyYeHHs W PasBUTHs IIEPCOHANA OpraHM3allud, YMECHHE HaXOMMTE H
OIEHHBATh MHIMBUIya/bHbIE TOTPEOHOCTH PAOOTHUKOB B IIOBBILICHHH KkBan(hUKAMY; pazpabaThBaTh
MPOEKTHI IUIAHOB [TOATOTOBKH KBaIM(HUINPOBAHHBIX KalpOB; BHIOMpATh U 0OOCHOBBIBATH ONTHUMAIBHBIC
BHILI ¥ POPMEI 00yUEHHUS Ha IPEIITPHITHH.

BIIAZETh: METOJAMH YIPABJIEHYECKOTO BIHMSHHA Ha II€PCOHAN; HABBIKAMM H TOTOBHOCTBIO
NPUMEHSATH HAYYHBIE METOJIBI IPH PENIEHHH KOHPIHKTOB

obyamaTh KOMITETEHIHSIMH:

Ko0 u naumenosanue komnemenyuu Koo u Haumenoganue uHOuUKamopda 00CmudIcetus KomMnemeHyuu
VK-3. Cocoben opranu30oBEIBaTh U UJIK-1yi.; BeipabarsiBaeT cTpaTeriio KoManao0i paboTsl 1 Ha ee
PYKOBOIHUTE pabOTON KOMaH/IbI, OCHOBE OpraHu3yer OTOOP UJIEHOB KOMAH/BI JULT HOCTHKECHHUI

BBIPa0ATHIBASI KOMAHIHYIO CTPATETHIO | [IOCTABICHHON LEJIH.

7St mocTHsKkenus noctasnennoi nem  |UJIK-2yi.3 Paspermnaet koH(MIUKTEL X TIPOTUBOPEYHS IPU
JIEJIOBOM ODIIEHHH Ha OCHOBE y4eTa HHTEPECOB BCEX CTOPOH;
cosziaet pabouyro armocdepy, MO3HTHBHBIN SMOLHOHANBHBIN
KJIMMAT B KOMaHJIE.

CMBICIOBEIE MOIYJIH H TEMBI Y4eOHOM MM CIMIIIHHBL:

Cmbicaosoii moayas 1 Ilenxonorna MTHIHOCTH

Tema 1. Ilpeamer, colepxkaHue, CTPYKTypa M 3ajaun y4eOHOH NHCIHIIIHHEI «[Icuxonorus
YIPaBJICHUS U KOHQIHKTOIOTHS»

Tema 2. Tlcuxonorus IMYHOCTH.

Tema 3. VicciienoBanue U OLIEHKA JTMYHOCTH.




CmbicioBoii Moayas 2 Ilcmxosorusi pyKOBOACTBA M KOH(IHKTONOTHS B TPYI0BOM
KOJLIEKTHBE

Tema 4. [Tcuxoorus pyKOBOACTBA U JTUIEPCTBA

Tema 5. TTpupoza KOH(IHKTOB H 00BEKTUBHBIE IPUYUHBI BOSHUKHOBEHHUS JIEJIOBBIX KOH(JIUKTOB

Tema 6. Kor(uukTHOCTE B cucTeMe "PyKoBOAUTENb-KOUIEKTUB" 1 IIyTH YIIPABICHHS €IO.

Cmpicinosoit moxyas 3 Ilcuxooruyeckue 0CHOBBI IpoLecca ypaBjieHust

Tema 7. Jluarna3zoH BO3MOKHBIX BEIXOZOB H3 KOH(IMKTA

Tema 8. [Tcuxomoruyeckas ciyx0a OpraHu3alum.

Dopma MPOMEKYTOHUHOH aTTeCTall|H: 3a4eT
(3a4eT, IK3aMEH)
PazpaboTuuk:

/

Bopobsesa E.K. K.3.H.. JOLIEHT

(PHO, yuenas cmenenn, yueHoe 36aniie) (foonucy)
3asenyrommii kadeapoit MapKeTHHIOBOTO MEHEDKMEHTa 3//“ s
Banab6anosa JI.B. 1.3.1.. npodeccop A

(OUO, yueHas CTENeHb, yueHOE 3BaHHUE) " (mozmucs)



