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[Tacnopt

OLIEHOYHBIX MaTEpPHAJIOB 110 YUeOHOH TUCIHUILIIMHE

«BU3HEC-KOMMYHUKALINN»

Taboauna 1- [lepeyeHb KoMIeTeHIUI (3J71eMEHTOB KOMIIETEHLMI), popMuUpyeMBbIX B pe3yJibTaTe
0CBOEHH S Y4eOHOM M CIUIINHbBI

Ne Kon DopMyIIHpOBKa Kontponpyemsle Oransl
T/T1 | KOHTPOJIHU KOHTPOJIUPYEMOU pasnensl (TeMbl) y4eOHOU | (OpMHUPOBAHUS
pyemou KOMIIETCHIIUU JUCLUILIMHBL (MOIyJIs1), (cemectp
KOMIIETEeH MPAKTUKU U3YYEHUS)
02078
1. IIK-4 ITK-4. Cioco6eH pyKOBOIUTh Tema 1. Monenu u sTansl 2
CaMOCTOATCIIbHBIM CTPYKTYPHBIM KOMMYHHKAIIUH.
HOJpa3/ieliecHHeM BHYTPEHHETO Tema 2  Ympasicrue
KOHTpOIIs (ayauTa) KOMMYHUKaUEn Kak
(yHKIUS OpraHu3aIyu
Tema 3. Yrpasnenue
BHYTpEHHEMN
KOMMYHUKaIUen
OparHu3aIum.
Tema 4 Ynpasnenue
BHEILIHEN
KOMMYHUKaIUen
Tema 5. DdhekTuBHOCTH
KOMMYHHKAIHH
Tabimua 2.1 - [lokazare/in 1 KPpUTEPHUH OLCHUBAHUS KOMIICTCHIMH,
OIMHUCaHHuE IIKAJ OIICHUBAaHUSA
No Kon Kon n nammeHoBaHme KonTponupyemsbie HanmenoBanme
/0 | KOHTPOJIUpYeMOH MHIMKATOpa JTOCTHKEHUS paszensl (TeMbl) OLICHOYHOI'O
KOMIIETEHIINH KOMIIETEHIIUU yueOHoM CpeacTBa
JMCLUTUIMHBL,
MPAKTHKH
1 | IK-4. Cnocoben NJK-3nk-4 Koopauaupyet Tema 1. Mogemu wu | CobecenoBanue
PYKOBOJIUTD AeATEIbHOCTD JTaIbl (ycTHBIH ompoc),
CAMOCTOSTEIbHBIM noApa3AcICHNA KOMMYHHUKAaIIMH. TECT
CTPYKTYpHBIM Tema 2 VYmnpasnenue | CobecenoBanue
NoJpaseeHIeM KOMMYHHKaIMe Kak | (YyCTHBIHI ompoc),
BHYTPEHHETO (byHKums Teet
OpraHu3aluu
KOHTpOJIS (ayauTa)
Tewma 3. YnpaBnenue
BHYTpCHHEH Co6eceV,HOBaHHe
. (ycTHBIH ompoc),
KOMMYHUKaIHen
TECT
OparHu3aIyi.
Tema 4 Yrpasnenue CobecenoBanue
BHEIIHEH (ycTHBIH onpoc),
KOMMYHHKaIuen TecT
Tema 5. CobecenoBanue
OddexTuBHOCTD (ycTHBIH ompoc),
KOMMYHHUKAITUH TECT




Tabauua 2.2 - Kpurepun u mkaJjia oleHHBaHUS 10 OIEHOYHOMY MaTepHaJTy

«CobecegoBanne (YCTHBIN ONIPOC)»

[Ixana
OLICHUBAHUS
(uHTEpBaN
OaJIJIOB)

Kpurepuii onieHuBaHus

OTBETHI HA MOCTABJIEHHBIE BONPOCHI M3JIATAIOTCS JIOTMYHO, TOCIEI0BATENLHO U HE
TpeOyIOT ~ JONOJHMTENLHBIX —IOACHEHWH. [IONHO  PacKpBIBAIOTCS — NPHYUHHO-
CJICACTBCHHBIC CBA3U MCXKAY SBJICHUAMHU U CO6BITI/ISIMI/I. I[eﬂaIOTCSI O6OCHOBaHHBIe
BBIBOJBL. J[eMOHCTPUPYIOTCS TIyOOKME 3HaHHS 0a30BBIX HOPMATHMBHO-IIPABOBBIX
akToB. CoOII0Aat0TCS HOPMBI JIUTEPATYPHOU peun (KOJMYECTBO MPABUIBHBIX OTBETOB
> 90%)

0,5

OTBeThl Ha IMOCTAaBICHHBIC BOMPOCHI  HW3JIAralOTCSl  CUCTEMATH3HPOBAHO U
HOCIIeIOBaTeNbHO. ba3oBble HOPMAaTHBHO-NIPABOBBIC aKThl HCIIOJB3YIOTCS, HO B
HEJIOCTAaTOYHOM OOBeMe. Marepuan H3jaraetcs yBEPEeHHO. PacKpbIThl NPHUYUHHO-
CIICICTBCHHBIC CBSI3M MEXIY SIBJICHUSIMHU U COOBITUSIMU. J[eMOHCTpUpYETCs yMEHHE
aHAIM3MPOBATh MaTepuall, OJJHAKO HE BCE BBIBOJBI HOCSAT apryMEHTHPOBAaHHBIA M
JoKa3aTebHbI xapakTep. CoOM0AatoTCss HOPMBI JIMTEPATypHOH pedn (KOJIUYECTBO
PaBUIHHBIX OTBETOB >70%)

0,25

JlomyckaroTcss  HapylieHuss B MOCHEAOBATEIBHOCTH  W3JOXKeHHs.  MmeroTcs
YIIOMUHAHUS 00 OTIENbHBIX 0a30BBIX HOPMATHUBHO-TNPABOBBIX akTax. HemonHo
PACKpBIBAIOTCSI PUYUHHO-CIICJICTBEHHBIE CBSI3M MEXIY SIBICHUSMU U COOBITHSIMHU.
JIeMOHCTpUPYIOTCS TMOBEPXHOCTHBIE 3HAaHUA BONPOCA, C TPYAOM pELIAIOTCA
KOHKpPETHBIC 3a1aud. VIMeroTcs 3aTpyIHeHus ¢ BbIBOAaMHU. J{OMyCKarOTCsl HApyIISHUs
HOPM JIUTEPATYpPHOH peuu (KOJTUYECTBO MPaBUIBHBIX OTBETOB >50%)

Marepuan  u3maraercss  HENOCIEAOBaTENbHO, COMBYMBO, HE  IPEJCTABISAET
OIpEeJICJIECHHOW CHUCTEMbl 3HaHMH IO AuCUMILIMHE. He packpbIBalOTCS HNPUYMHHO-
CIIEICTBEHHBIE CBSI3U MEXJIy SBICHUSAMH U coOblTusiMu. He mpoBoauTcs aHanus.
BeiBonbl  oTcyTCTBYIOT. OTBETBI Ha JIONOJHHUTEIBHBIE BONPOCHl OTCYTCTBYIOT.
Nwmerorcss  3aMeTHbIE  HaApyILIEHUsT HOPM JIMTEPaTypHOM pedd  (KOJIMYECTBO
IIPaBWIBHBIX OTBETOB <50%)

Tab6auua 2.3 - Kpurepuu v 1mKaJjia OeHNBAHNUS 110 OLIEHOYHOMY MaTepHaly

«Kelic-3agaua»

IIxana
OLICHUBaHMS
Kpurepun onenuBanus
(uHTEpBaN
OaJIIOB)
3 3amaua BBIOJIHEHA HA BBICOKOM YpOBHE (IaHBI TpaBuiibHBIE OTBeTHI Ha 90-100%
BOIPOCOB/3a71a4)
2 3amaua BBIIOJIHEHA HA CpPEJIHEM YpPOBHE (lIaHBI TpaBUJIbHBIE OTBETHI Ha /5-89%
BOIPOCOB/3a71a4)
1 3amaya BBHINOJHEHAa HAa HHU3KOM YpOBHE (JaHbl MpaBUibHBIE OTBETHl Ha 60-74%
BOIPOCOB/3a71a4)
0 3aaua BHINOJIHEHA HA HEYOBIETBOPUTEIHHOM YPOBHE (JIaHBI IPaBUIIbHBIC OTBETHI Ha

0-59% Bompocor/3amay)




Tabauna 2.4 - Kpurepuu v mikaJjia oleHuBaHus 10 OLeHOYHOMY MaTepuaiay «Tec»

Ikana

OIICHUBAHMS
Kpurepuu onieHuBanus
(uHTEpBAI
0aJuIoB)
2 [TecToBble 3a1aHKS BBIIIOJIHEHBI HA BHICOKOM YPOBHE (IIPaBHJIbHBIE OTBETHI JaHbI HA 75-
100% BorpocoB)
1 [TecToBble 3a/1aHus BHIMOJIHEHBI HA HU3KOM YpOBHE (IIpaBHJIbHBIE OTBETHI AaHbl Ha 50-
74% BOMIPOCOB)
0 [TecToBbic 3amaHWs BBITIOJHEHBI HA HEYJOBIICTBOPUTEIHLHOM YPOBHE (TpaBUIIbHBIC
OTBETHI 1aHbl MeHee ueM 50% BOIpocoB)
Ta6mumma 3 IlepeyeHb O1lIeHOYHBIX MATEPHATIOB
IIpencraBnenue
HaumenoBanue bed
OLICHOYHOT'O
Ne n/m|  ouenouHoro Kpatkas xapakrepucTka OleHOYHOTO CPEe/ICTBA CPENCTBA B
CpeacTBa p
donme
1. CobecenoBanne | CpencTBO  KOHTPOJIA,  OpPraHW30BaHHOE  Kak | Bompockl mo
(ycTHBIH ompoc) | crienuanibHas Oecena npernoaaBaTens ¢ | remam / pa3menam

oOyyarolmuMcsi Ha TEMBbl, CBSI3aHHbIE C H3ydaeMol | yueOHOM
y4yeOHOM  JUCHMIUIMHOM, M  pAacCUYUTaHHOE Ha | AMCLUIUIMHBI
BBISICHEHHE 00beMa 3HaHUM O00yd4aromerocs 1o
y4eOHOM AMCUUIUIMHE WIN ONpeAEICHHOMY pa3zeiy,
TeMe, po0sIeMe U T.1I.

2. Keiic-3amaua [IpoGiiemHOEe 3amaHue, B KOTOPOM oOOydaromemycs | 3agaHusl J1JIs
HpeJIaraloT OCMBICIUTh PEalbHyI0 IPOPECCUOHANIBHO- | pEIICHUS Kec-
OPUEHTHUPOBAHHYIO CUTYallUI0, HEOOXOAUMYIO Ul | 3amadu
peleHust JaHHOW NpoOJIEeMBI.

3. Tecr Cucrema CTaH/IapTU3UPOBAHHBIX 3aganuil, | Dona TecTOBBIX
MO3BOJIAIOIIAs ~ ABTOMATHU3MPOBaTh  IPOLENYPY | 3aJaHU
U3MEpEHHUs YPOBHS 3HAHUMI U YMEHUHI
oOyuJaromerocs




MPUMEPHI TUIIOBBIX KOHTPOJIbHBIX 3AJIAHUI

TEMA 1. MOAEJIN U 9TAIIbI KOMMYHUKALIUA

Bomnpocsl 1i1st cobecenoBanusi (YyCTHOIO ompoca)
PerHOK MHDOpPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHI: COCTOSTHUE U TICPCIIEKTUBEI.
KoMmMmyHuKanusi: MOHSATHE U OCHOBHBIE KATETOPUU TEOPUU KOMMYHHUKALIUH.
@yHKIIMYA KOMMYHUKALUK.
DBOJIIOLMS TEOPUU KOMMYHUKALIMH.
Krnaccudukanus KOMMyHHUKAITHA.
Henu, GyHKIMU ¥ TOAXOABI K KOMMYHUKAILIUSIM.
buzHec-KOMMYHUKAIUU: CYIIIHOCTD, LIEJIH U MOIXObI.

NookrwnpE

TEMA 2. YIIPABJIEHUE KOMMYHUKAIIMENA KAK ®YHKIHSI OPT AHU3ALIUH

Bonpocsl 115 codecenoBanmsi (yCTHOIO OIIPOCa)
KoMMyHHKaIMOHHBIM MEHEPKMEHT: CYIIIHOCTh U OCHOBHBIE I10JIOKECHHUSL.
KoMMyHUKaIIMOHHBIN MEHEPKMEHT: OCHOBHBIE (D)YHKLIUH.

KoMMyHHKanIMOHHBIM MEHEIPKMEHT: CYIIIHOCTh U OCHOBHBIE 33J[a4X HA NIPEAIPUATHH.
IIpouecc KOMMYHUKALMK: CYIIIHOCTh U OCHOBHBIE 2JIEMEHTHI.

KoMMyHMKaIIMOHHBIE Oapbephl: CYIIHOCTb U BUJIBI.

XapaKTeprUCTUKa OCHOBHBIX AJIEMEHTOB IPOLIECCa KOMMYHHKALUI B IPEANIPUATHH.
KoMMyHHKanMOHHBINM MOTEHIUAI IPEITPUATHSA.

NookrwnpE

3agaun

3aoaua 1. PernonanpHas NPOU3BOACTBEHHO-TOPTOBas KOMIAHMs, 3aHUMAETCS MOIIMBOM
BEpXHEH oOAeXkAbl U €€ CcObITOM 4epe3 COOCTBEHHYI CeTh (HUPMEHHBIX Mara3uHoB U
IUCTpUOBIOTOPOB. YHCIEHHOCTh NEPCOHaNa, 3aHATOT0 Ha IMIBEHHOM mpou3BojcTBe — 500 uenosek,
B pO3HUYHON TOproBiie — 80 yenoBeKk. B ceromHANIHUX PHIHOYHBIX YCIOBUSX KOMIAHUS TOTYYHIIa
KOHKYPEHTHOE NMPEUMYILECTBO Mepesl UMIIOpTepaMH, KOMIIAaHUS Pa3BUBACTCS, KOJIMYECTBO KIMEHTOB
OILIYTUMO pacTeT. PyKOBOJICTBO KOMIIAHWN HE CUMTAET PAIIMOHAIHLHBIM M BO3MOXKHBIM 3HAUYUTEIILHOE
pacimipeHre IITata, BMECTO JSTOT0 TPHHUMAETCS pEIIeHHe O MaKCHMalbHO 3(QeKTHBHOM
HCIOJIb30BAHUU UMEIOIIUXCS YelloOBeUeCKUX pecypcoB. KoMmanus yaenser 3HadyuTeIbHOE BHUMAaHUE
(OpMHPOBAHUIO JIOSTIBHOCTH NEPCOHANIA, CO3/IaHUI0 YYBCTBA TOPJIOCTHU 3a MPOAYKIMIO U OpeH.
VYpoBeHb 3apab0THOM MIaThl HAXOAUTCS HA CPEHEM YPOBHE IO PETHOHY, MHOI 1A UyTh HIKE.

PykoBOICTBO CTONKHYJIOCH C CHUTyallMe€H, KOTJa MpPOJAABIbI Mara3uHOB HE CIIPABJISIIOTCS C
BO3pOCILIEH Harpy3Koil: He MPOSBISAIOT MHTEpeca K KJIMEHTaM B TOPIrOBOM 3aJie, HE YT Ha aKTUBHOE
B3alMO/ICICTBHE, HE «IIOJXBAThIBAIOT» KJIMEHTOB, €CJIU KOJUIETa 3aHAT ellle OAHUM KiueHToM. Hamo
CKa3aTh, YTO B KOMIIAHWHU CYIIECTBYET IMpHBs3Ka oO0beMa MpOJak Ha MPOJaBla K €ro MpeMHUH.
[TockonbKy TeKydka MpPOAABIIOB JIOBOJBHO BBICOKAsS M IPOBOJUTH OOyUeHHE IS HUX B ITOH
CUTyallUd CJMIIKOM 3aTpPaTHO, MPHHIATO pELIeHHE HaLEeNUThC Ha padoTy ¢ JUHEHHBIMU
PYKOBOIUTENSAIMU — MeEHepKepaMu MarazuHoB. OHHU HEMOCPEJCTBEHHO OPraHu3yIOT padoTy
MPOAABLIOB, KOHTPOJHPYIOT KadyeCTBO OOCIYKMBAaHHUS KIMEHTOB, MOTHUBUPYIOT Ha JajbHEHIIYIO
3¢ exTuBHYIO pabOTy B KOMITAHHH.

PykoBOACTBO HE TUIAHUPYET BBLACTATH JOMOJIHUTENbHBIE CPEICTBA HAa NMPEMUU WM HHBIE
BO3HArPKACHUS TMPOJABIIOB, a XOYeT, YTOOBl MEHEKEepPhl MAara3MHOB HAYYHIIUCh IpPHEMaM
HeMaTepuaIbHOH MOTHBALIUM CBOMX COTPYIHHUKOB. JIONOJHHUTENBbHOE YCIOBHE — MEHEIKEepOB
HeNb3s OTBJEKaTh OT paboThl Oojee yeMm Ha 3 yaca B JeHb, WM OOydeHue cieAyeT NMPOBOJIUTH B
BBIXOJIHBIE.

[leneBas rpynmna:



Jlunetinpie  pykoBoauTenu (MIQAIIMKA  MEHEIXMEHT), a HWMEHHO — MEHEKEPHI
(ynpasistromue) HeOOIbIINX PO3HUYHBIX Mara3uHoOB, KaK OTJIENbHBIX, TAK U CTCHJOB WM OTJEIIOB B
KPYIHBIX TOPTrOBBIX LEHTpax. ¥ KaXKJI0Tr0 B MOAYUHEHUH HaxoauTcs ot 3 10 10 mpoaaBLoB.

B pemennn nomkHO ObITH oTpakeHo: 1.Kakum ob6pazom Bel Oynere npoBOIUTh TUarHOCTUKY:
C xewm, Ilo kakum Bompocam, st yero? 2. Kakyro uHboOpManuio 0XugacTe MOJIYIUTh B pe3ybTaTe
muarHocTuku? 3. Kakume Moryr OBITh BapuaHThl JaibHEHIIE paboOThl, B 3aBHCUMOCTH OT
nosydeHHoM nHpopmanuu? 4. Ectb 11 ycnoBus (10 OTHOUICHHIO K YYaCTHHUKaM, PYKOBOAUTEISIM
YYaCTHHMKOB U TpOYee), KOTOPble HEOOXOIMMBI JJIsl TIOBBIICHUS PE3yJIbTaTUBHOCTH paboThl? Eciu
na — kakue?

3a0aua 2. B xovmmanmm AT&T paspaborana mporpamMma IO  YIPaBJIEHUIO
MPOU3BOIUTENBHOCThIO. BakHOW 4YacThl0 3TOW mIporpaMmbl  BBICTyHaeT pa3paboTka H
pacnpocTpaHeHHE BHYTPU KOMIAHUM CIEIMAIbHBIX BOMPOCHUKOB. B aHKeTaxX, KOTOpbIe pa3/aloTcs
BCEM COTPYTHHKAM OJHOTO MO/pa3AeieHHs, 3aTPAaruBalOTCsl TAKKE BOTIPOCHI, KaK:

1. yBaxkeHue K pabOTHHKY,

2. cTpemIleHHEe OKa3aTh AKTUBHYIO IIOMOIIb KIIMEHTY,

3. pabota B KOMaHjIe,

4. MHHOBAITMH U BBICOKUE STUYECKUE HOPMBI.

Pe3ynbTathl 3TOrO OMpoca, Moxy4aeMble PyKOBOIAUTENEM, SIBISIOTCS MPOsSBIEHHEM 00paTHON
CBSI3M OT €ro mojpasieieHus. PyKoBOAWTENb aHANM3UPYET OTH  PE3YJIbTaThl, 3aTeM
KOH(MUIEHIHATBEHO 00CYKIaeT UX ¢ (PacUIMTaTOpPOM, IMOCIE YEro OHU BBIHOCITCS Ha OOCYXIeHUE
obmiero coOpaHusi KOJUISKTHBA MojpaszaeieHus. s co3manust OnarokenaTelbHOW aTMOCQepsl
OOIIeHHs] Ba)KHO, YTOOBI BCE CKa3zaHHOE 3By4aslo yoOenutenbHOo. Haubomnbiieil yOenuTenbHOCTH
TOBOPSIIUA JOCTUTAET, €CIu coOmoaaeT psj npabwi: nepeunciutre 10-14 mpaBui u 5-8 coBeTOB,
KOTOpBIE CITIOCOOCTBYIOT YOEKICHHUIO.

BAPUAHTHI TECTOBBIX 3AJIAHUI 110 CMBICJIOBOMY MOVYJIIO 1

1. Ymo me omnocumcsa K OCHOBHbIM CHPAMEZUYECKUM  UETAM  PA3GUMUS
uHpopmauuonnozo oouecmea?

A) MCIIOJIb30BaHUE MH(POPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHi TUTST
COBEpPIIEHCTBOBAHUS TOCYJapCTBEHHOI'O YIIPABJICHMUS;

b) GankoBCKas moaaepxKa HOBBIX CEKTOPOB SKOHOMHUKH;

B) 3amuTa nH@OpMaIIMOHHBIX TIPaB rpaXaaH;

') coznanue ob1ierocy1apCTBEHHbIX HHPOPMALIMOHHBIX CUCTEM.

2. Ha kakom 3mane pazeumus KOMMYHUKAUUIL éHeopaemca Konuyenyusa 4P u npusnaromcs
npaea uenoéeka Ha KOMMYHUKayuu?

A) BTOpas nonoBuHa 60-X rr.- KoHer 70x rr. XX B.;

B) 40e rr. — Hauaso 60x rr. Xx B.;

B) 80e rr. Xx B.;

I') Hacrosiee Bpems.

3. Kaxoii 3axon 2nacum, umo KOMMYHUKAUUA 603MOMCHA MOJIbKO NPU HECO6NAOEHUU
UHDOPMAUUOHHBIX NOMEHUUAIO8 63AUMOOCTICIEYIOULUX CUCIEM, ROCKOIbKY ROJIHOE CO6nA0CeHUEe
adcontomuo obecyenusaem 0oOMeH uHpopmayuu mexicoy KOMmynuxayuamu?

A) 3aK0H 00paTHOM CBSI3H;

b) 3ak0H MUHUMAaJIbHOTO OCHOBAHMS;

B) 3aK0H rereporeHHOCTH KOMMYHUKATUBHBIX CUCTEM;

') 3akoH HecoBmaieHUs: THGOPMAIIMOHHBIX TOTEHIIUAJIOB.

4. YUmo ne omnocumces K YyHKyuAM KOMMyHuKayuu?

A) KOHTPOJIb SMOLIMOHAIILHOTO COCTOSIHUS paOOTHHUKA;

b) KOHTpOJIb HOPM MOBEIEHUS;

B) MortuBanus coTpyIHUKOB;



I') OGecnieuenne nHopmaIuu 11t MPUHATHS PEIICHUH.

S. Ha kaxom 3mane 360110uuu MapKeMUHZO06bIX KOMMYHUKAUUIL npeonpusmue
UCROIb3Yem KOMMYHUKAMUBHbIE UHCIMPYMEHMbL NPU OP2AHUZAUUU BPOOadc?

A) 3TaI HECUCTEMHBIX KOMMYHHKAIIHIA;

b) sTan ToBapHBIX KOMMYHHKAITHH;

B) sTan KOHKYpEHTHBIX KOMMYHHMKAIUI;

') aTan KOMMYHHUKAIIUH C [IETCBBIMU TPYIIIIAMH.

6. Kakoii épemennoit npomesxxcymok npucywy 3many KOMMYHUKAUUIL C Uele6blMU
epynnamu?

A) 1950-1960rr.;

b) 1960-1970rr.;

B) 1970-1980rr.;

') 1980-1990rr.

1. Kakoit kommynuxayuonnwtii 3man onumcesa c 1990z, no nacmoauiee epema?

A) 3Tal KOHKYPEHTHBIX U HHTETPUPOBAHHBIX KOMMYHUKAIIH;

b) 3Tan KOHKYpEHTHBIX KOMMYHUKAIIHI;

B) sTan ToBapHBIX KOMMYHHKAIHIA;

I') aTan HeCUCTEMHBIX KOMMYHUKALIUH.

8. Kakyio pone uzparom mapkemunzogvle KOMMYHUKAUUU 6 MOBAPHOI KOHUENUUU
Mapkemunza?

A) HHPOPMHUPYIOT O IIEHE B MECTE, TJIC MOYKHO IPHOOPECTH TOBAP;

B) nmoka3bIBaroT, 4TO JAHHBIM TOBAP BJIAACET JYUIIMMU TEXHHUECCKUMH XapaK TEPUCTUKAMH,

B) pa3psacHSAIOT MOTpeOUTEN0 Ty MOJb3y, KOTOPYIO OH IMOJYYUT OT TOBapa, a TaKKe
PACKpBIBAIOT COIUATILHYIO POJIb B AEATEIHLHOCTH MPEAIPHUITHS;

') KOMMYHHKAIIUH CTAHOBSITCSI OCHOBHBIM (DaKTOPOM ycCIieXa B YIIPABJICHUN MapPKETHHTOM.

9. B coeépemennvix mapkemunzo6vix KOMMYHUKAUUAX HaOA00aromca ciedyoujue
meHOeHyuu:

A) yBenndeHne pazHooopasusi;

b) pacumpenrne KOMMYHUKAITHOHHOM JTOTUCTHKHY;

B) BO3HMKHOBEHHE HEOOXOAUMOCTH B KOMMYHUKAITMOHHOM ay/IUTE;

I') Bce BhIIIETIEPEYHCICHHOE.

10 B Kaxkou  KoOHuenyuu  MAapKemuHza  MApKemuHzo6vle  KOMMYHUKAUUU
OPUEHIMUPOGAHB! HA nOmMpedumena u CMagam uyeablo yoeoums nompeoumens é Mmom, 4mo
OaHHBLIL MOBAD HAUNYYUIUM 00PA30M Y008Iemeopsaem €20 nompeonocmu?

A) cOBITOBasT KOHIIETIIINS;

B) kiaccuueckas MapKEeTHHIOBast KOHIICTIIIHS;

B) coumanpHO-THYECKAs KOHIETIIHS;

') KOHIIETIIMSI MAPKETHHTa OTHOIICHHIA.

QMBICHOBoﬁ MOZIYJIb 2. 5
VIIPABJIEHUE BHYTPEHHE!N U BHEIITHEN KOMMYHUKALIMEN [TPEAITPHSTUSL.

TEMA 3. YIIPABJIEHUE BHYTPEHHEH KOMMYHUKAIIUEN OPTAHU3AIIUA

Bomnpocsl 1u1s codecenoBanus (YyCTHOrO onpoca)

=

Teopernueckne NPUHLINIBI BHYTPEHHUX KOMMYHHKAIUN.

2. BHyTpeHHHE KOMMYHHMKAIIMM NPEANPUATUS KaK KaHAJl CBA3M C BHYTPEHHUMH IIEJIEBBIMU
rpyHIIaMu.

BHyTpeHHUE KOMMYHUKALUU IIPEAIPUATHS : CYILIHOCTD, TUIIBL.

BryTpenHue nepcoHanbHbIE KOMMYHUKALIMU IPEIIPUATHSA : CYIIIHOCTD, LEH.

BHyTpeHHUE TEXHOJIOTHYECKUE KOMMYHUKALUU IPEATIPUATHS : CYLTHOCTb, LIECIIH.

ok w



o

Bapbeps! Ha myTH 2G(HEKTUBHBIX KOMMYHHKAIIAN.
CpencrtBa ynpaBieHUs] BHYyTPEHHIMH KOMMYHHUKAIUSMHU.
8. BHyTpeHHHE NIeUaTHBIC KOMMYHUKAIIUH MIPEITPUSTHSI.

~

3agaun

3aodaua 1. 1logunHeHHBI BaM COTPYJIHUK, TAJAHTJIMBBIN CIIELUAIMCT TBOPYECKOIO THUIIA, B
BO3pacTe, o00JagaeT CTaTycoM M JIMYHOCTHBIMM  JOCTHXKCHMSMH, IOJb3yeTcss  OOJbILOM
MOMYJSIPHOCTBIO Yy JENOBBIX HapTHEPOB, peHIaeT JoOble MpoOJieMbl M BEIHMKOJIEIHO
B3auMoJielicTByeT. BMmecTe ¢ TeMm, y Bac He CIIOKWIMCh OTHOLIEHHs ¢ 3TUM paboTHUKOM. OH He
BOCIIPHHMMAET Bac KaK PyKOBOIMTEJNS, BEJET ce0sl JOCTATOYHO CAaMOYBEpEHHO U aMOuIno3Ho. B ero
paloTe Bbl HAILUIM HEKOTOPbIE HEJ0UEThl U PEINIM BbICKa3aTh eMy KPUTUYECKHE 3aMedaHus,
OJTHAKO Balll MPEABIIYIIUI OMBIT CBUAETEIBCTBYET O €ro HEraTMBHOW PEAaKIMHW HAa KPUTUKY: OH
CTaHOBHUTCS Pa3IpaXXUTEIbHBIM M HAacTOpPOXKEeHHbIM. Kak HeoOXoaumo BecTH ceOs B OTHOILIEHUU
TaHHOTO coTpyaHuka? IIpoananu3upyiTe cUTyanuio, pa3paboTaiiTe MEXaHU3M KPUTHKH, IPOBEIUTE
IUCKYCCHIO 10 OOCYXKJIEHHIO IpeAjaraeMblX BapUaHTOB KPUTUKH, BblOepUTE Hauboiee
KOHCTPYKTHUBHBIC TIPUEMBI.

3adaua 2. Benen 3a KpaTKUM BBITOBOPOM BbI CKa3alld paOOTHUKY HECKOJIBKO MPUSATHBIX CIIOB.
HaGnronas 3a mapTHEpOM BBI 3aMETHJIH, YTO €T0 JIUIO, IIOHAYATy HECKOJIBKO HANpPsHKEHHOE, OBICTPO
noseceneno. K ToMy ke OH Hayan Kak Bcerja UIYTMTh M OajarypuTh, pacckaszal Hapy CBEXHX
aHEK/IOTOB ¥ HCTOPHIO, KOTOpasi CErOHs MPOU30IILIa Y HEro B JIoMe. B KOHIIEe pa3roBopa BbI MOHSLIH,
YTO KPUTHUKA, C KOTOPOH BBl HA4YaJIM pa3roBOp, HE TOJIBKO HE Oblja BOCIPUHATA, HO U KakK Obl 3a0bITa.
BeposiTHO, OH yChBIIIad TOJNBKO NPUATHYIO YacTh pasroBopa. UTo HEOOXOAMMO cHenaTh s
W3MEHEHMS CII0KUBLICHCA cUTyaun?

3aoaua 3. Bcskuil pa3, Korja Bbl BEIETE CEpPbE3HBbI pa3roBOp € OJHOM M3 BalIuX
[OJYMHEHHBIX, KPUTUKyeTe ee paboTy U cIpalluBaeTe, [OYeMy OHa TaK IIOCTyNaeT, OHa
OTJEINBIBACTCSI MOTYaHHEM. BaM 3T0O HENPHUATHO, BB HE 3HAECTE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHUeE,
BOCIIPMHMMAET OHAa KPUTHKY WJIM HET, Bbl pacCTPauBaeTECh M 3JIUTECh. YTO MOKHO MPEANPHUHSATS,
9TOOBI I3MEHUTH CUTYAIUIO?

TEMA 4. YIIPABJIEHUE BHEIITHEI KOMMYHHUKAIIUENA

Bomnpocs! qis codecenoBanus (YyCTHOrO onpoca)

=

[enu n 3a1aum ynpaBiaeHUs BHEIIHUMU KOMMYHUKALIMSIMHU.

Knaccudukanus MapkeTHHIOBBIX KOMMYHHUKAIHH.

3. I'pynmel MHCTpYMEHTOB MAapKETHHTOBBIX KOMMYHUKAIMH TI0 CTENEHH OOecredeHus
YBEPEHHOCTH B PEAIbHOCTH, MEPOH OLLYILEHHUS €CTECTBEHHOCTH.

VYrpagineHue BHEIIHUMHA KOMMYHHUKAIUSMH : CYIIIHOCTb, HHCTPYMEHTHI.

KoMMyHMKaIIMOHHBIE CTPATETUHU BHEIIHETO PHIHKA.

MapKkeTHHIrOBbIE KOMMYHHUKAIIMOHHBIE CTPATETUU.

N

o oA

3agaun

3aoaua 1. O6pa31pl pekIaMUPyEeMbIX MapoK TOBapa BHIOMPAET CTYICHT.

[IpenmpusiTie pemmuso MPoBECTH PEKIIAMHYIO KaMITaHUIO, UCTIOJIb3Ysl peKiiaMy Ha TPaHCIOpTe.

Ilenp pexnamsl:

a) 1711 peKJIaMbl Ha BHEIIHUX OOpTax TPaHCHOPTHBIX CPEACTB: CHOPMUPOBATH OCBEAOMIIEHHOCTh
0 Mapke (MM MEPONPHUATHUSX, CBSI3aHHBIX C Hel) Ha ypoBHE 40 % OT 11e51eBOM ayJUTOpUH;

0) ansg pekiiaMbl Ha BHYTPEHHHMX OOpTax TPAaHCIOPTHBIX CPEACTB: YOEIUTh NpeicTaBUTENEH
LIEJIEBOM ayTUTOPUH, B HEOOXOJUMOCTH COBEPIIECHUS MOKYNKH HE OTKJa[bIBas (00eCreuuTh pocT
00beMoB mpoaax Ha 15 %).

3amaHUpOBaHHAs JUIMTEIBHOCTh PEKJIAMHOW KaMIaHUM C HCIOJIb30BaHUE TPAHCIIOPTHON
peksaMbl — 1-6 MecsiieB.



OnTumanbHble MecTa pa3MelleHUs TPaHCIOPTHOM peKjIamMbl W MapHIPYThl JIBHXKEHUS
TPAHCIIOPTHBIX CPEJICTB — BBIOUPAIOTCS 110 YCMOTPEHUIO CTYJCHTA U B CBS3H CO CIEIM(HUKOI TOBapa.

KonnuecTBo MCIONb3yeMbIX TPAHCIIOPTHBIX CPEJCTB AJISl pa3MEleHUs] TPAHCIOPTHOM pPeKIaMbl
TaKXKe YCTaHABJIMBACTCS CTYJIEHTOM CaAMOCTOSITEIIHHO.

a) OIpeieauTe ONTUMAIbHOE BpeMS W MapIIpyThl AJs pa3MEIIeHUs TPAHCHIOPTHOW peKIambl
TOBapa MoJi KOHKPETHOW MapKOH «...» U 0OOCHYHTE CBOW BEIOOD;

0) paccumTaiiTe CTOMMOCTb pa3MELICHHUs TPAHCIOPTHOM peKjIamMbl Ha BHEIIHUX OOpTax
TPAHCIOPTHBIX CPEACTB (BCIOMOrareibHas HHpOpMaLus npuBecHa B Ta0. 1);

B) paccuMTaiiTe CTOMMOCTh pPa3MEIIeHHs TPAHCIOPTHOM peKJiaMbl Ha BHYTPEHHHUX OOpTax
TPAHCIOPTHBIX CPEACTB (BCoMoraresibHas nHbopMalus npuBecHa B Ta0i. 2, 3, 4).

Tabmuna 1
CTouMOCTh pa3MeIleHus U POKaTa PeKIaMbl Ha OOPTOBOM YacTH
TPAHCIIOPTHBIX CPEJICTB PEKJIaMHBIM areHTCTBOM «ABEPCy»
«["A3enby, pyo. ABTOOYC Tponneiidyc, Tpamgaii,
«DAEWOOp, py0. pyo. pyo.
Wsrorosnenne 4 900-15 000 |25 000-45 000 30 00045 000| 25 000—40 000
Apenna (Ha 1 mecsiy 3a
2 6opta) 1 700-1 900* — — -
Apenna (Ha 6 MecsIeB
3a 2 6bopra) — 32 000 35000 21 000
Apenna (Ha 12 mecsien
3a 2 6bopra) — 45 000 49 000 30 000

* Tlpu omnare apeHnsl 60pToB MapuipyTHbIX Takcu «['A3enb» 3a 3 Mecslla MpeaoCTaBISETCS
ckuaka 3 %.
Tabauua 2
CTouMOCTh pa3MENICHUs CTUKEPOB B CATIOHAX
aBTOOYCOB U MapIUIPYTHBIX TAKCH peKIIaMHBbIM areHTcTBOM «ABEPC»
3a OJIMH MECHI]

KomngectBo ®opwmar A 4 ®opmar A 4/2
TPaHCIIOPTHBIX Ilo Ilo ITo ITo Ilo Ilo
cpeacTs 1 mT. 2 mmT. 3 mT. 1 mT. 2 mT. 3 miT.
10 1005 1628 2251 693 1 005 1316
20 1628 2874 4121 1005 1628 2 251
30 2251 4121 5990 1316 2251 3186
40 2874 5367 7 860 1628 2874 4121
50 3 498 6614 9730 1939 3498 5 056
60 4121 7 860 11 600 2251 4121 5990
70 4744 9107 13 469 2 563 4744 6 925
80 5367 10 353 15 339 2874 5 367 7 860
90 5990 11 600 17 209 3186 5990 8 795
100 6 614 12 846 19 078 3498 6614 9730
Tabmuma 3

CronmocTh pa3MeIIeHNs] CTUKEPOB B CAJIOHAX
TpoJuIe0ycoB U TpaMBaeB pekiiaMHbIM areHTcTBoM «ABEPC»
3a OJMH Mecsl

Konuuectso ®opwmar A 4 dopmar A 4/2
TPaHCTIOPTHBIX
CpeJICTB ITo ITo ITo ITo ITo ITo
1 . 2 wr. 3 mr. 1 . 2 wr. 3 mr.
10 1188 1995 2 802 785 1188 1592
20 1995 3608 5222 1188 1995 2 802




30 2 802 5222 7 642 1592 2 802 4012
40 3608 6 836 10 063 1995 3608 5222
50 4415 8449 12 483 2 398 4 415 6 432
60 5222 10 063 14 903 2 802 5222 7642
70 6 029 11 676 17 324 3 205 6 029 8 853
80 6 836 13 290 19 744 3608 6 836 10 063
90 7642 14 903 22 164 4012 7642 11273
100 8 449 16 517 24 585 4 415 8 449 12 483
Tabmuua 4

CToMMOCTb U3rOTOBIICHHS CTHKEPOB peKiIaMHbIM areHTcTBoM «ABEPC» (6€3 yuera croumoctu

Oymarn)
Tupax dopwmar A 4 ®opmat A 4/2
UYepHo-6ernrbie, LBeTHBIC, PYO. UYepHo-Oernbie, L{BeTHbIC, PYO.
py6.* pyo.
o 50 8 30 4 16
50-100 6 21 3,5 11
Bosee 100 5 15 3 8

* crouMocTh 00bIYHOM Oymaru — 1 py06. 3a muct (popmar A 4); CTOUMOCTb CaMOKJICIOIIEHCS
Ooymaru — 9 py0. 3a muct (hopmar A 4).

oakrwdE

TEMA 5. 9OPEKTUBHOCTH KOMMYHUKAIIUN

Bonpocsl 1151 codecenoBanmsi (yCTHOIO OIIPOCa)

[TonsiTue 3¢ (heKTUBHOCTH KOMMYHUKAIUI.
D¢ dexkTuBHOCTH MEXaHU3Ma YIIPABICHUSI KOMMYHUKALIUSMHU.
Onenka MexaHU3Ma ypaBJIeHUs! KOMMYHUKALUSAMH.

Onenka 3¢ (HeKTHBHOCTH KOMMYHHUKAIUH : CYIIHOCTb, 33/1a4H.
3anaun oueHKH 3P PEeKTUBHOCTH KOMMYHHMKAIIUH.
[Toxazarenu oneHKU 3PPHEKTUBHOCTH KOMMYHHUKAIIMH : CYIIIHOCTh M XapaKTEpUCTHKA.

3agaun

3aoaua 1. OO0 «/Joan®pocT» B MpoOIECCE OCYIIECTBICHHS CBOCH ACATEIHLHOCTH MTOCTOSTHHO
UCIIONIb3YET CTPATeTUI0 WHHOBAIMA, O YeM CBHJIETEIbCTBYET MPOM3BOJACTBO Bce 0o0jiee HOBBIX
ToBapoB. OJIHAKO CIIPOC HA ATH TOBAPBI, HECMOTPS Ha MPEUMYIIECTBA, OCTAETCS HA HA3KOM YPOBHE,
KOTOPBI 00yclIaBIMBaeT HEOOXOJUMOCTh (OPMHUPOBAHHUSI CIIPOCA HA HOBBIE TOBAPHI IPEITPUSITHSL.

B cBs13u ¢ 3TUM HEOOXOUMO:

1. Onpenenuts 1eNH U 33ja491 PEKIAMHON KaMIIaHUU HOBOTO TOBapa MPEeAIpUsTHS.

2. Pa3zpaboTaTh OIOKET PEKIIaMHON A TeTHbHOCTH MPEANPUATHS HA TAaHHBIN TEPHO/I.

3. IlpunHsaTh perieHne O peKIaMHOM OOpalleHWH JaHHOTO TOBapa U CpPEICTBa €ro

pacnpocTpaHeHusI.

[Tporuo3uslit 006eM cObiTa mpoaykuuu 3A0 “Hopa” B Oyaymiem roay coctaBut 68450 ThIC.

pyo.

[Ipenmonaraercs, 4To Ha MPOBEACHHE PEKIAMHONW KaMIIaHWKW HOBOTO TOBapa MpPEANpHITHE
BeIIeHuT 0,5 % ot 00BeMa cObITA.
Bunbl pexnambl 1 UX 1075 B 00IIEM MJIaHUPYEeMOM OIOKETe Ha peKiamy:

- paauo

- TCIICBUACHUC

- BHEILIHSS peKiiaMa

- ra3cThl

-26 %
- 60 %
-13%
-1%




JlomoyHUTENbHBIE CBEIEHNS O HOBOM TOBape:

1. [lpunuun aecTBus: B HOBOM XOJOIUIBHUKE UCIONIB3YETCS “‘CyXOM Jea’”, 4To pa3periaet
SKOHOMHUTBH DJIEKTPOIHEPTHIO, a TaKkKe BBIKIIOYAET ONEpaluyd OTHOCUTEIIBHO DPa3MOpaKUBaHUS
XOJIOIUJIbHUKA.

2. JlonmonHuTenbHble yciyru: IIpenocTaBnstorcss CKUIKA TPU PEMOHTE XOJOIUIBHHUKOB B
CEPBUCHBIX LIEHTpaX.

3. IIpn mokymke XOJIOAWJIbHUKA MPEIOCTABISETCS BO3MOXKHOCTh BBIOOpa pa3HOOOpa3HOM
raMMbl BHEIIHETO YKPallIeHHe HOBOT'O XOJIOAMIbHUKA.

3aoaua 2. B ampene oT4eTHOro roja Obla NMPOBEACHHAS pPEKJIaMHAas KOMIIAHWS HOBOTO
ToBapa «A». CpenHeMecsayHbIi TOBapoOOOPOT ATOr0 TOBapa B JOPEKIAMHHUI MEpUOJl COCTABUII
1041,3 ThIc. py6. KonmdecTtBo cyTok yuera TOBapooOOpOTa B PEKIAMHOMY W JIOPEKIAMHOM
nepuonax 1o 30 cyrok. CpeaHenHEeBHOH TOBapooOOpPOT B PEKIAMHOM IEPUOJE YBEIMUYMWICS HA
48,35%. Ha npoBeneHue pekIaMHON KOMIIAHUM OTHOCHUTEIBHO BHEAPEHHUS B IPOAAXY HOBOTO
TOBapa «A» ObUIO U3PACXOJJOBAHO CPEACTB B pazMepe 87% OT Bceil CyMMBI 3aTpaT B OTYETHOM TOAY
Ha pekinamy 590,4 Teic. py0. BenmunHa npuObLUTH, MOTYYeHHON OT pekiambl coctapmia 0,512 % ot
JIONOJHUTEIBHOTO TOBApPOOOOPOTA B Pe3yiIbTaTe 3TOM KOMIIAHUU.

[lo okoHuyaHuM pekJaMHOW KoMmaHuu Obl1 mpoBeneH ompoc 200 nmorpeduteneidt. M3 Hux:
03HAKOMIIUCH C peksiaMoii - 180 den.; 3anoMHuUIN pekinamy - 110 den.; caenanu NoKymnky omarogaps

pekiame - 55 gen. [aiite oneHky 3pPpeKTUBHOCTU PEKIAMHOMN A€ATEIbHOCTH MPEIPUITHS .
BAPUAHTBI TECTOBbBIX 3AJIAHUI I10 CMBICJIOBOMY MOJIYJIIO 2

1. Kaxue cywiecmeyiom eHympennue KOMMYHUKAYUU 6 3A8UCUMOCHIU Om cpeocme?

A) In4HbIE, HETUYHBIE;

b) nepconanbHble, TEXHOJIOTHYHBIE;

B) nevarHbIie, TEXHOJIOTHYHBIC, THYHBIC,

') nedaTHble, TEXHOIOTHYHBIE, IEPCOHANILHEIE.

2. Hedocmamikom Kakux 6HYMPEHHUX KOMMYHUKAUUIL NPEeOnpuAmus  A6a1emcs
"ocpanuuennan oopamnasn cea3b, KANUMAI0EMKOCHb, OJTUMETbHBLIL 8PEMEHHOU PA3PbIE MEMHCOY
nO0Z0MOEKOU Mamepuana u ezo 6b1x000m u m.o."?

A) nuyHBIE KOMMYHUKAIIHH,

B) TexHOJIOTHYHBIE KOMMYHUKAIIHH;

B) nedatHbie KOMMYHHKAIUH;

') HenmMYHBIE KOMMYHHKAITHH.

3. Ilpeumywiecmeom Kakux 6HYMPEHHUX KOMMYHUKAUUIL NPEONRPUAMUA AGIAEMCA
"unghopmayuonnaa  HacvlueHHOCMb, ONEPAMUGHOCMb  NPEOOCMABIEHUA  UHPopmayuu,
08YXCMOPOHHUIL XapaKmep KOMMYHUKayuu u m.o."?

A) IepcoHaATbHBIC KOMMYHHKAITUH;

b) TexHONOTrMYHBIE KOMMYHUKAIIHNH;

B) imuHBIe KOMMYHHKAITUH;

') HenuuHBIE KOMMYHHKAIUH.

4. Kakoii  KOMMYHUKAUUOHHBIL  CHMUIL  XAPAKMEPU3IYeMcsaA  MUHUMUZAUUEN
KOMMYHUKAUUOHHBIX NPOUECCO8, MAKCUMATLHOU 3AKPbIMOCMbIO:

A) OTKpBITHE;

b) 3amura;

B) uzonsauus;

I') xomnpomucc.
5. Kaxoit KOMMYyHUKAUUOHHBLIL CIMUIL XAPAKMEPU3YEMCA MeM, YO OMKPbIMOCHb RPOABIAEH CA
UL 6 MOM CIyyae u 6 moi mepe, 6 KAKoil 3mo 0enaiom napmmuepovl:

A) OTKpBITHE;

b) zamura;



B) uzonsnus;

I') xomnpomucc.

6. Co3zoanue Komanono2o oyxa, ¢opmuposanue n0AIbBHOCMU K PYKOBOOCHEY,
dopmuposanue Kopnopamugnou  Kyabmypsl u  00paza  npeonpusmusn,  cooeiicmeue
Ihhexkmuenomy npunamuro peuieHuil, ymeHvuieHue meKy4ecmu Kaopog — Imo:.

A) 3a7aun BHYyTPEHHUX KOMMYHUKaIUH;

b) ocHOBHBIE IPUHIIUITBI BHYTPEHHUX KOMMYHUKAIIHIA;

B) ocHOBHBIE L1€TM BHYTPEHHUX KOMMYHHUKAIIH;

I') pyHKIIMM BHYTPEHHHX KOMMYHUKAITUH.

7. Kakue cywgecmeyrom dapvepul na nymu K 3¢ppekmugnoii Kommynuxayuu?

A) MEXJIMYHOCTHBIE U OPraHU3alMOHHbIC;

b) oOmme u yacTHeIe;

B) opranuzanioHHbIe U 4YaCTHBIE;

I') o6mue, opranu3aoOHHbIE, MEXIUYHOCTHBIE.

8. K mexcauunocmuvim dapvepam OmHoCAmMCA:

A) orpaHn4eHHOCTh WH(GOpPMAIMH, Pa3HBId YPOBEHb 3HAHWM, pa3HbIE MOTPEOHOCTH, pa3HOE
HMOIIMOHAIBHOE COCTOSIHUE, TICUXOJIOTHUeCKas HECOBMECTUMOCTH JIUIL;

b) orpannueHHOCTH WH(OpPMALWHU, pPA3HBIA YypPOBEHb 3HAHWI, pa3Hble MNOTPEOHOCTH,
HCKa)KEHHOCTh COJIEPKaHusl COOOIEHNUS, HEKOMIIETEHTHOCTh COTPYTHUKOB;

B) TpynHocTm B o0oOpa3oBaHMM CBS3M, HE MPAaBUIbHOE pACIpENeiIeHHEe NpaB U
OTBETCTBEHHOCTH, Pa3HOOOpA3HbIE MOTPEOHOCTH;

[') orpanmueHHOCTh WH(POPMALUHU, pa3HBI ypPOBEHb 3HAHWH, pa3HbIE MOTPEOHOCTH,
UCKOKEHHOCTh COJIEP)KaHUSA COOOIICHHS, HEKOMIETEHTHOCTh COTPYAHHMKOB; TPYAHOCTH B
00pa3oBaHUM CBSI3M, HE IMPABHIBHOE pacIpe/ieieHue TpaB MW OTBETCTBEHHOCTH, Pa3HOOOpPAa3HbIC
MOTPEOHOCTH.

9. Hnousuodyanvnoe eocnpuamue u UHMEPNPEMAUUA COOEPHCAHUA COOOULEHUS,
HEemOYHOCHb 6 MOJIKOGAHUU C108, HCECH08, UHMOHAUUU, MUMUKU — IMO:

A) opranu3anOHHbIE Oapbephl;

b) MexnyHOCTHBIE Oapbepsl;

B) o6mume Gapnepsr;

B) unauBuayanbHble Oapbephl.

10. /Ina noeviuenus r¢pghexmusnocmu 6HympenHux KOMMYHUKAYUTL He0OX00UMO:

A) yeTko 0OBSCHATH COOOLICHUE, IEMOHCTPUPOBATh TIOHUMAHUE UCIIOIb30BaTh COBPEMEHHBIE
TEXHOJIOTUH JIJIsl TOYHOTO U OBICTPOTr0 OOMEHa JJaHHBIMU;

b) OBITH OTKPOBEHHBIM B Pa3roBOpe, CJIEIUTH 3a CBOMM IOBEJICHHE U peakiueil cooeceTHIKa;

B) xoopauHupoBaTh HHGOPMAIIMOHHBIE TTOTOKH, YIIPOIIIATh CXEMBI 0OMeHa HH(pOpMaIuei;

I') Bce BBIIENEPEYNCIIEHHOE.

METOJIUYECKHUE MATEPHUAJIbI, ONPEJAEJISAIOIIUE IMPOLEYPbI OIEHUBAHUSI
3HAHU, YMEHU, HABBIKOB

Meroanueckue MaTepUalibl OTPAKAIOT OCHOBHBIE CBEICHUS O KaXJIOM OLICHOYHOM CpEICTBE,
UCIIOJIb3YEMOM B XOJI€ M3Y4YEHUs y4eOHOM MUCIHUIUIMHBI «bHU3HEeC-KOMMYHUKAUU» JUIsl KOHTPOJIS
pe3yabTaToOB 00y4eHUs.

OueHuBaHue 3HAHUI, YMEHMH M HaBBIKOB MO Yy4eOHOW JUCHMIUIUHE OCYIIECTBIISIETCS
IIOCPEICTBOM HCIIOIb30BAHUS CIEAYIOIINX BUA0B OLEHOYHBIX CPEJCTB:

- cobecenoBanue (YCTHBIHN OMPOC);

- pellIeHne IPAKTUYECKUX 3aay;

- TECTUPOBAHUE IO CMBICIOBBIM MOJYJISIM.



Pacnipenenenrie 0amioB, KOTOpbIE MOJYYaOT O0OyYarOIIHecs

Texyiee TeCTUPOBAHKE U CAMOCTOSITENIbHAS paboTa, Oayn Hroro Texymuii Cymma,
CwmbicnoBoi MOayIIb 1 CwmbICIIOBOM MOTYIIB 2 KOHTPOJIb, 0ajul Oasn
T1 T2 T3 T4 T5 100 100
20 20 20 20 20

[Ipumeuanue. T1, T2... TS —HOMEpa TeM COOTBETCTBYIONINX CMBICIOBBIX MOYJICH.

CucreMa HAYUCTIEHUA 0AJJI0B

No Buner pabor Basuier
1 | CobecenoBanue (YCTHBIN OIPOC) 1

2 Pemenne kelic- 3agag 3

3 TecTrpoBaHUE TIO CMBICTIOBBIM MOIYJISIM 2

Jlononnumenvno.
1 [ToaroroBka Hay4HBIX MTyOIHUKAIHIA 5
2 VYuacTue B KOHKYpCax HAYYHBIX CTYAEHYECKMX paboT MO HampaBlICHHIO 10
MOJITOTOBKH, HAYYHBIX KOH(DEPESHIWSIX U T.J1. C 3aHATHEM ITPU30BBIX MECT

CooTBeTcTBHE IOCYJAPCTBEHHOM HIKAJIbI OLEHUBAHUSA aKa/leMH4eCKOil
ycneBaemoctu u mkaasl ECTS

CymmMa 6a/110B 32

Ilo rocynapcrBenHnoi

BCe BU/IbI Y4eOHOM Omnpenesienune
mKasie
AeSATETbHOCTH
OTJIMYHOE BBIMOJIHEHUE C HE3HAYUTEIbHBIM
90-100 «Otaanoy (5) .
KOJIMYECTBOM HETOYHOCTEH
B I1€JIOM MTPABUJIBHO BBITIOJHEHHAs paboTa ¢
80-89 HE3HAYUTEIbHBIM KOJIMIECTBOM OIIMHNOOK (J10
10%
«Xoporio» (4) )
B II€JIOM TIPABIJILHO BBHITIOJTHEHHAs paboTa ¢
75-79 HE3HAYUTEIbHBIM KOIMYECTBOM OINOOK (10
15%)
20-74 HEIUI0XO, HO co 3HAYUTEITHHBIM
KOJIMYECTBOM HEJIOCTATKOB
«Y 10BI€TBOPUTEIHLHOY (3)
60-69 BBINOJIHCHHUE YIOBJIECTBOPSET MUHUMAIIbHBIC
KPUTEPUH
35-59 C BO3MO)KHOCTBIO TTOBTOPHOM aTTECTAIHU
«HeynoByieTBOPUTEITHHO
0-34 @) ¢ 00s3aTeNIbHBIM TOBTOPHBIM HU3y4CHHEM

JIMCIIATITAHBI (BBICTABIISICTCSI KOMUCCHUEH)




	Задача 1.  ООО «ДонФрост» в процессе осуществления своей деятельности постоянно использует стратегию инноваций, о чем свидетельствует производство все более новых товаров. Однако спрос на эти товары, несмотря на преимущества, остается на низком уровне...
	Дополнительные сведения о новом товаре:

