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1. OINIMCAHHUE YYEBHOM JUCHHUILIAHDI

Haumenosanue nokasaresns

HanmenoBaune yxkpynuennoit

XapakTepuctuka yueGHo

CPYTTIbI HAMPABJIEHUH MOArOTOBKH, JUCIMITIHHEI
HarpaB/eHHe NOArOTOBKH, OYHasi 3a04Hast/
npoHIb, IPOrpaMMa BbICIIErO (popma OYHO-3a0YHast
obOpazoBaHus 00yueHust ¢dopma
00y4eHHsI

KonnyecTBO 3a4eTHBIX
eAHHHI — 2

YKpynHeHHas rpyrna HanpasieHui
[1OArOTOBKH
38.00.00 DxoHOMHKA K yrIpaBieHHe

Hanpagnenue noarorosku
38.03.01 DxoHoMuKa

Jlucuuniuna no BeiGopy

Monynei — 1 [Ipoduns: Pexamublii 6usnec I"'oa noaroroBku
CMbICIOBBIX MOaYJIEH — 3 4-i1 ‘ 5-i
Ob1ee KOJIHMYECTBO Cemectp
4acoB — 72 8-# | A
Jlekunu

20 | 10
KonmuecrBo yacos B [Iporpamma Beiciero oGpasosanus | IpakTuueckue, ceMHHAPCKHE
HEZIeINO JUIS 04HOM (hOpPMBI ~ nporpamma OakaiaBpuar 3AHSITHS
00yueHus: 18 \ 8

ayIMTOpHBIX — 1,64
CaMOCTOSITENBHON PaboOTHI
obyuvaroierocst — 1,36.

JlabopaTopubie 3aHsTHS

CamocrosiTeabHast pabora

32,75 | 52,75

WuauBuayaibHbie 32 1aHUsS

3TMK | 3TMK

Dopma npoMesKy TOUHOI
aTTecTAlNHU:
(anddepenunpoBanubIii 3auer,
IK3AMEH)

3auer [ 3ayer

Ilpumeuanne. Jlns ounoit Qopmbl 00yueHHS YKa3bIBAETCS KOIMUECTBO MPOBOJAMMBIX TEKYLIHMX
MOIYJIBHLIX KOHTponed (manpumep, 2TMK), npu mamuaun — kypcosas paGora/kypcoBoit NpPOEKT
(KP/KII); nnst 3acunoit opmbl o0yueHHs yKasbiBacTcs, IpH HATHYUH, ayJIuTOpHAas NUCbMEHHAas
pabota/konTposbHas pabota (AIIP), kypcosas paGota/ kypcoroit npoext (KP/KIT).

CooTHolleHHe
COCTABJISIET:

KOJIH4ECTBA 4YacOB aYIHMTOPHBIX

st ouHo# hopmbl 06ydenus — 38/32,75
[UTs 3a04HOM (popMbl 00yueHus — 18/52,75

3aHATHH

M CaMOCTOSITEJILHOH  paboThl




2. I(EJIA U 3AJIAYN YYEBHOM JUCLIATLINHBI

Leap yueOHOM AMCUMIUIMHBI: 110Ka3aTh BO3MOXHOCTH U C(OPMHPOBATH OCHOBBI [IPAKTUYECKUX
HABBIKOB  MCNOJB30BAHUS MPAMOrO MAapKeTHHra B KOMMYHHKAMOHHOW MOJMTHKE [PEANpUSTHS,
croco0CcTBOBaTh  (OPMHPOBAHMIO  KOMMETEHLHMH,  MO3BOJISEOLLMX npuHUMaTh  3P(PeKTUBHBIE
YIIPaBJICHYECKHE PELICHNS B 00J1aCTH yIPaBIeHHs MAPKETHHIOM Ha NPeANpPUSITHH.

3anaun y4eOHOM AUCUUIIIHHbI:

BJaJeTb  METOJaMH  KOJMYECTBEHHOrO  aHaiu3a W MOJCIMPOBAHUS, TEOPETUUECKOr0 U
IKCIICPUMEHTAILHOTO HCCIIEI0BAHMA;

B/IAZCTh OCHOBHBIMM CIOCOOAMH, METOAAMH H CPEACTBAMH MOJYYCHHs, XpaHeHHs, TNepepaboTKH
UH(POPMALIHH, HABBIKAMH PabOTHI ¢ KOMIILIOTEPOM KaK CPEeICTBOM YIIPABICHHUS HHpOpManuei;

OCYIECTBJIATE AeN0BOE OOLieHHe, MyONIMYHOE BBICTYIUICHHE, IEPErOBOPLI, POBEACHHE COBEIIAHMI,
JICJI0BYIO MEPENHUCKY, 3JICKTPOHHBIE KOMMYHHUKAIHK;

OCYUICCTBIIATE AHANM3 M MPOCKTUPOBAHME MEXKJIHYHOCTHBIX, TIPYNIOBBIX M OPraHM3alMOHHBIX
KOMMYHHKALHH;

HCIIOJIb30BATh B NPAKTHYECKON ACSATENBHOCTH OpraHu3aluy HHMOPMALHIO, IONYYEHHOH B pe3yIbTaTe
MapKeTHHIOBBIX HCCIIEJ0BAaHUN W OeHUMapKHHT A,

y4acTBOBaTh B pa3pabOTKe MAPKETHHIOBOH CTPATErHH OpraHU3alliM, IUIAHUPOBATH M OCYINECTBIISITH
MEPOTIPUATHS, HAIIPABJICHHBIC HA €€ pean3alHio;

AHAIM3UPOBATL  B3AUMOCBSA3H MEKAY (DYHKUMOHAIBHBIMM CTPATErMAMM KOMMAHHH C  LENBIO
MOArOTOBKM ¢OAJJAHCUPOBAHHBIX YIPABICHYECKUX PELICHHI;

NPOBOJUTE  AYIHT YEJOBCYECKHX PECYpCOB W OCYLIECTBIATH JMArHOCTHKY OpraHu3aldOHHOM
KYJIbTYPbI;

HaxOANTb 1 OLICHHBATE HOBBIE PLIHOYHbIC BO3MOKHOCTH U (POPMYITHPOBATH OU3HEC-UIEIO;

pa3pabarTbiBaTh OM3HEC-IUIaHBl  CO3MAHWS W DPA3BHTHS HOBBIX OpraHHU3aLMi, HarpasJIeHUuH
JAEATEIbHOCTH, NPOAYKTOB,

OLCHMBATL  OKOHOMHYCCKHE H  COLMAIBHBIC YCIOBHA OCYLUECTBICHHS TpeANPHHAMATEILCKOI
JICATENBHOCTH;

3HAHMSAM OKOHOMHYECKHX OCHOB MOBEJCHHS OpraHHW3alui, MMETb NPEICTABICHHE O pPa3IMYHbIX
CTPYKTYpaX PLIHKOB M YMETb IIPOBOMTE aHAIM3 KOHKYPEHTHOM Cpeibl OTPACIIH;

aHaJIM3MpOBaTh MOBEACHHE TOTpeOuTeNnelt yciyr opranusauuii chepbl KyabTypsl B (GOpMHPOBAHHE
cripoca.

3. MECTO YYEBHOU JUCUHUITJIMHBI B CTPYKTYPE OOII BITO

Yuebnas mucunnmmua B1.B.JIB.12.01 «[Ipamoit mMapkeTHHr» OTHOCHTCS K GJIOKy AMCUMIUIMH TI0
BbIOOpY OCHOBHOM 00pa3zoBaTe/bHOM NPOrpaMMBbl M0 HANpaBIeHNIO NoAroToBkM 38.03.01 DKoHOMUKA.

Hsyuenue — dannotr  Oucyuniumel  6azupyemcs — wa — 3HAHUU — MAKUX YuebHolx  Oucyuniun:
«Makposkonomuka», « MUKPOIKOHOMHUKEY .

Vueonan oucyuniuna asisemes ocHosononaeaioweil Ons makux yuebHuix OUCYuniun; «YTpasieHne

MapKkeTHHrom», «MapkeTiar  Gusnec-ssaumoneiicTus», «MHTepHeT-MapKkeTHHI», «MapKeTHHIOBas
TOBApHast MOIUTHKAY.

4. NEPEYEHb IIVIAHUPYEMBIX PE3YJIBTATOB OBYYEHHUSI [0 YYEBHOI
AUCHOUIIIMHE (MOJYJIIO), COOTHECEHHBIX C IIVIAHUPYEMbBIMHU PE3YJIbTATAMHU
OCBOEHUSI OGPA3OBATEJIbHOM ITPOTI'PAMMOBI

B pesymbrare OCBOeHHs H3yuyeHHMs y4eOHON MMCLUMILIMHBI y OOYYAIOIIErocsi AOMKHBI ObiTh
¢(hOpMUPOBAHBI KOMITETEHIMH U HHAHKATOPbI HX A0CTH/KEH U



Koo u naumenosanue komnemenyuu Koo u naumenoganue unduxamopa oocmudicenus
KoMnemeHyuu

[K-2. Cnocobroets K paspabotke, sueapennio | MIK- 1k 3HaTh HOpMaTHBHbIE MpaBOBbLIE AKTbI,

1 COBCPLUCHCTBOBAHHIO KOMIMAECKCA MAPKETHHIA | PETYAUPYIOLLME MAPKETHHIOBYIO J1€STENbHOCTh, MOHSTHIHBIA
B OpraHu3aLlmu, annapar B 0011aCTH MAPKETHHIOBbIX COCTABAAIOLLIMX
MHHOBALIMH, MHHOBALIMOHHbIX TOBAPOB (YCIyT),
HEMATEPHAJIbHBIX aKTUBOB (OPEeHA0B); NOAXOAbI K
(hOpMUPOBAHMIO COLITOBOR MOAUTHKW OPraHW3aLMK,

NIK-2nico YmeTs ynyuiuath GusHec-npoueccsl opraHu3alum B
cepe ynpasiienus GpeHAaMH; PacCUUTBIBATH LIEHbI HA TOBAPI
(ycayru) opraHusaumm; MpoOBOANTL OLIEHKY COBITOBOM
MONIUTUKK OpPraHu3aLmm; yNpasiaTe NpoAakaMi TOBAPOB
yeayr.

WUJIK-3nk2 Bnaaers HaBbikaMu noAroToBKM pekoMeHaaLuii ais
NPUHATHA MAapKETUHIOBLIX PEWEHHI B OTHOLUGHWH TOBApOB
(yenyr, ©OpeHaoB): pa3paboTkM KOHKYPEHTHBIX LIEHOBBIX
cTpaTerui; paspaboTku COLITOBOM MOMMTHKH OpraHu3aLuu;
COBEPLUCHCTBOBAHUS CUCTEMbI pacnpenesieHus (AMCTPUOYLHH)
B OpPraHu3auUnm

B pesynbrate usyuenus yueGHOM AUCHUNIHHBI 00YYAIOLMHCS A0IKEH:

3HATh:

- TEOpHI0 HH(MOPMALHOHHBIX CHCTEM YMPABICHHS MAPKETHHIOM; MPHHIUMILL (OPMHPOBAHHS K
HUCTONL30BAHNS MApPKETUHIOBBIX 0a3 AaHHbBIX; NMPUHUMILI PabOTBI W MPUMEHEHHS CHCTEM MOCTPOCHMUSI
B3aMMOOTHOLIEHHUH ¢ KITHEeHTaMH;

- BUABI MapKETHHIOBBIX MCC/ICAOBaHUH, WX MPEUMYLIECTBA M HEAOCTATKH, YCIOBHS MPHUMEHEHHUS,
TEXHOJIOrMH cOopa 1 BepupUKaLMi MAPKETUHIOBOI HH(POPMALIMH, ee 06pabOTKH U aHAIH34;

- METOJIbl OpPraHu3allK | NPOBEAEHHs UCCIeIOBAHUM MOTpeduTene;

- COBPEMCHHBIC MOJE/IHM NOTPEOUTENIBCKOrO MOBEAEHHs; crieunduKy MoBeJeHus mnoTpeduTenell Ha
PBIHKAX MPOMBIIICHHBIX W MOTPEOUTENBCKUX TOBAPOB M YCIyT, a TAK)KE HA PHIHKE (DMHAHCOBBIX YCIYT;
MPEUMYIIECTBA U HENOCTATKH METOJIOB M3y4YeHHs MOTpebHTesel; TeXHOIorHn ¢6opa M HCIOIb30BAHHS
HH(OPMALIMK O MOTPEOUTENISIX U UX MOBEJECHUHI Ha PHIHKE;

- HMCTOYHMKH  TIONMy4eHHs uH(MOpMauuud 0  noTpebuTensx; cneuu(uky npeanosKeHHil
MCCIIEI0BATEIIbCKUX KOMITAHUM B 00/1aCTH U3yYeHUst OTpeOuTeNel;

- MeTOAB! cOopa HMH(pOpMAUMH O KOHKYPEHTaX; JOCTOMHCTBA M HENOCTATKH WHMDOPMALHU O
KOHKYpPEHTaX, TEXHOJIOTHH ITOJIyYEeHHsI OTKPBITOW M 3aKpbITOH HH(MOPMALUH O KOHKYPEHTAX; TEXHOJIOTHU
aHanu3a MapkeTHHIOBOH MH(MOPMALMH O KOHKYPEHTAaX: METOAb 00paGOTKM JaHHBIX O KOHKYPEHTAX;
COBPCMCHHBIC MCTOJAHKH OeH HMApKHHIa:

yMeTh:

- hopmMHpOBaTh MapKETHHIOBBIC Oa3bl AAHHBIX: OPraHU30BbIBATH H HH(OPMALHOHHO MOJICPXKUBATE
(pyHKUMOHMPOBAHHE CHCTEM YIIPABICHUS MAPKETHHIOM; HPOBOINTH AHAIN3 AAHHBIX U3 MH(POPMALHOHHBIX
CHCTeM MapKeTHHIa;

- IJTAHHPOBATE U OPraHU30BbIBATDL IPOBEACHHE MAPKETHHIOBOIO MCC/ICIOBAHUS

- IUIAHUPOBATE U NPOBOAUTEL U3YUYEHHE NOTPEOUTEILCKOIO MOBEACHHS;

- MACHTHQMUHMPOBATH NOTPEOHOCTH; BOCHPHSATHE: MOTMBBI U YCTAHOBKM  rOTpeGHTeeil;
AHAJIM3UPOBATEL TMPOLECC MPHUHATHS PELICHHA MOTPeOMTENeM O IOKYIKe, AaHAJIW3UpPOBATL BIIHSIHHUE
COLMATIBHBIX U KYJIBTYPHBIX ()aKTOPOB Ha MOTPEOUTENBCKOE pEICHHE;

- ONPEIENATh OCHOBHBIE KPUTCPUH OLUEHKH JESITELHOCTH KOHKYPEHTOB;

- UCKaTh W HAXOIUTh MH(QOPMALMIO O KOHKYPEHTaX; IUIAHHPOBATH M OPraHM30BBIBATH IMPOBEICHHE
MCCJICIOBAHHS KOHKYPEHTOB; KOOPAHHHPOBATh AEATEIBHOCTh YUYACTHUKOB HCCIICA0BATEIbCKOIO MPOLIECCa;
NPOBOANTL CPABHEHHUE ACATEIBHOCTH KOMIIAHHH C KOHKYPEHTAMH.,

BJIA/1€Th;

- MCTONaMH MAapKETHHIOBBIX HCCJCHOBAHMK Ut MX pealu3alid B MPAKTHYECKOH AESTeNLHOCTH:



METOZAaMH COCTAaBJICHHs TEXHHYECKHX 3aJaHWi Ha WCCIEIOBAaHHs, HaBbIKAMH I[UIAHHUPOBAHHUS
MapKETHHIOBBIX HCCIIEI0BaHMUIA;

- TEXHOJIOTHSMH Ppa3paOOTKH aHATMTHYECKHX OTYCTOB O COCTOSHHH PBIHKA W HX TPE3CHTALUH
PYKOBOACTBY KOMITaHHUH;

- KOJMYECTBEHHBIMH M Ka4yeCTBEHHBIMH METOJAMH HCCIIE[IOBaHUs TOTpeOUTENeH; MeToJAaMu
rIyOUHHBIX U C(OKYCHPOBAHHBIX HHTEPBBIO;

- METO/[aMH MPOEKTUBHBIX TEXHOJOIHH HCCIe0BaHH NOTpeOUTeNeH

- KJacCU(pUUMPOBATE W THIOJIOrW3MPOBATH MOTpeOUTENCH; aHANW3UPOBAaTh MOMYUYEHHBIE JAHHBIE O
NOTPeOUTENIX; COCTABIATL AHATUTUUECKHE OTUETHI O MOTPEOUTESIX KOMITAHUMU

- TeXHOJIOMHSIMH MOMCKAa M aHajiM3a HHpOpMalHHd O KOHKYPEHTaX; TeXHUKOW JIMarHOCTHUKH liejieidl u
Hamepeﬂm‘fi KOHKYPCHTOB. MCTOOaMH OLCHKH W aHajlu3a pPbBIHOYHBIX ﬂOﬂeﬁ; METOAaMH IPOBCACHM
CPaBHMTEJILHOTO aHATM3a KOHKYPEHTOR;

- TEXHOJIOTHSMH HUCIIONb30BaHHs HH(pOpMaLMK B 000CHOBAHMH CTPATETHH NESTEILHOCTH HA PHIHKE;

- TEXHOJIOTHAMH 0JIydeHHs U criocobamu 06paboTku uHpopmauuu u3 MuTepHera;

- METO/IaMH 110JIyHeHus: HHPOpMALIMK O PBIHKE;

- METOJAMH IT0JIyUYeHHUs HH(POpMALIMK O KOHKYPEHTaX U noTpedutensax B MIHTepHeTe.

5. [IPOTPAMMA YUEBHOMW AUCUMITIMHBI

MOJIYJIb 1. IPSIMOW MAPKETHUHI

CwmbicaoBoit moay.b 1. IlonsiTHe u cymiHOCTh NPSIMOro MAPKETHHIA.

Tema 1. [lonsiTue u CymHoCTh npsMOro mapkeTusra. MaxTopbl, 00yClaBIMBAIOIIUE POCT IUPEKT—
MapKeTHHT 4.

Tema 2. [lpenmyiiectBa npsaMoro MapKeTHHra: LeJeBOH oTOOp ayauTOpPHH, OpPHEHTALUsl Ha KIHCHTA,
reorpauyueckas n30UpaTeIbHOCTD, BbICOKAsH CTeNeHb YPPEKTUBHOCTH, KOHTPOJIb, THOKOCTS.

Tema 3. MuterpupoBanue npsMoro MapKeTUHra B €IMHYIO MapKeTHHIOBYIO cpeay. Passutue mpsmoro
MAapKeTHHIa.

CwmblicaoBoii moayJb 2. Teopernyueckne acneKkTbl KOMMYHHKAHOHHOTO Npolecca,

Tema 4. TeopeTnueckue acnekThl KOMMYHHKALMOHHOTO IPOIEcca B CUCTEME ITPSIMOro MapKeTHHTa.

Tema 5. [lonarue u coaepxkanve KOMMYHUKATUBHOM JE€ATENBHOCTH B PSIMOM MapKETHHTE.

Tema 6. CymHOCTE U OCHOBHBIE 37IEMEHTHI KOMITJIEKCAa MAPKETHHIOBBIX KOMMYHUKALIME.

Tema 7. Crparernveckue aceKThl MApKETHHIOBBIX KOMMYHUKALIKH.

CwmblicioBoil moay.ib 3. KoMMyHHKALIHOHHBIE CTPATErHH,

Tema 8. PaspaboTka  KOMMYHMKAUMOHHOW  crparerud.  OCHOBHBIE  3Tanbl  IJIAHUPOBAHMS
KOMMYHMKAIUOHHON CTPATEruu.

Tema 9. Onpenenenue uenell u 3a1a4 KOMMYHHKaUMOHHOM cTpaterud. MeToabl popmupoBanus GrokeTa
KOMMYHHMKAIMOHHON CTPATEruH.

Tema 10. ObuecreenHocTs B chepe PR u obiiecTBentoe MHeHHE.



6. CTPYKTYPA YUEGHOM JUCLIUTIIIMHDI

Konuyectso uacos

HassaHne cMbICNOBBIX

Moayer 1 Tem ouHas opma 06yueHus 3a04Has popma oOyueHus
B Tom uucne B Tom umcne
BCEro : = .| Beero
' n° | na6’ [uua'| CP i n nab  (MHD  fep.c
I 2 3 4 5 6 7 8 9 10 I 12 13

MOAYJIb 1. MPSIMON MAPKETUHI

Cmbicnosoii moayas 1. Moustue u CYLIHOCTb NPAMOro MapKeTHHIa,

Tema l.  TloHatne n
CYULHOCTh npAMoro
MapKeTHHra, Dakropsl, 8 2 2 4 7 | | 5

00ycnaBiualoLlne  pocT
AHPEKT-MapKeTHHra.

Tema 2. [IlpeumyuiecTsa
npsaMoro MapKeTHHra:
LeneBoi oTOOp ayauTopuH,
OPHEHTALHA HA  KJIMEHTa,
reorpafuyeckas
H30UPaTeNbHOCTL, BbICOKAsA
cTeneHb  IddexkTuBHOCTH,
KOHTPOJIb, THOKOCTS.

Tema 3. Hwurerpuposanue
NpsAMOro  MapKkeTHHra B
CAMHYID  MapKeTHHroByl| 8 2 2 4 7 | | 5
cpeay. Passutue npamoro
MApKETHHI,

Hroro no emeicioBomy

24 6 6 12 21 3 3 15
moayio 1

Cwmbic10B0li Moayas 2. TeopeTnueckue acnekTsl KOMMYHUKAUHOHHOTO npouecca.

Tema 4. Teoperuueckue
acneKThbl
KOMMYHUKaUHOHHOTO 8 2 2 4 7 1 | 5
npouecca B cucTeme
NpsAMOro MapKeTHHra,

Tema 5. [lonsatHe w

cosiepikaHue
KOMMYHHMKaTHBHOM 8 2 2 4 7 1 l 3
NEATENLHOCTH B NpAMOM

MapKeTHHTe,

Tema 6. CywHocTs ¢

OCHOBHblE MMEMEHTB| o ) 5 4 6 | A 5
KOMIIEKCA MAPKETHHIOBbIX

KOMMYHUKaLMil,

Tema 7. Crparernueckue
acrekTbl  MapKeTHHrOBbIX| g
KOMMY HHKaLHA,

(B
I
Y
[y
[
n

Hroro no emeicioBomy

32 8 8 16 26 4 2 20
MoayJto 2

CmelcaoBoiit Moayab 3. KommyHnkaunonnsie cTpaTeruu,




Tema 8. PazpaGortka
KOMMYHHKALHOHHOH
crpaterun. OCHOBHLIE
3Tansl NIaHUPOBAHMUS
KOMMYHHKaLHOHHOH
CTpaTeruH.

Tema 9. Onpenenenue
uesnei u 3agay

KOMMY HHKaLHOHHOIA
crpareriu. Metobl
(popmuposanms GromKeTa
KOMMYHHKaUHOHHOM
CTpaTeruu.

[§8]

Tema 10. OBuIeCTBEHHOCTL
B cepe PR u
00111eCTBEHHOE MHEHHE,

2,75

9,73

1 7,75

UToro no cmuicioBomy
MOAYJIH0 3

14,75

23,75

el

3 17,75

Bceero no eMbIc/10BBIM
MOIYJISIM

70,75

20

18

70,75

10

8 32,75

Kamm

CP3k

HK

KD

Kammok

0,25

0,25

0,25

Koumponaw

Bceero uacos:

72 120 | 18 - (1,25] 32,75

72

10

8 1,25 | 52,75

[Tpumeuarus:

. 71— NeKUNK;
. M — NPaKTHYECKHE (CEMHHAPCKHE) 3aHATHS;
. 1a0 — nabopaTopHbIe 3aHATHS,

. HHJl — HHAWBUAYAJIbHbIE 3aHATHS,

. CP — camocTosTensHas pabora.

th B Wb —

7. TEMbl CEMMHAPCKHUX U IPAKTUYECKHX 3AHSITUIN

Ne
n/n

Haszsanue tembl

KonuuecTso yacos

o4Has dopma

04HO-3304Has (hopma

[MoHsiTHe 1 cyHOCTL NPAMOro MapkeTHHra. DakTopsl,
00y CcNaBIMBaOUIe POCT AMPEKT-MapKETHHIA.

5

1

[penmyuiecTBa MPAMOro MapKkeTHHIa: LeeBOil 0TOOP ay AMTOPHH,
OPHMEHTALMA Ha KITWeHTa, reorpaduueckas H3GHpaTesbHOCTD,
BLICOKAs CTeNneHb IPPeKTHBHOCTH, KOHTPOb, THOKOCTb.

2

)

Muterpuposanue NpaMoro MapkeTHHra B €AMHYIO MAPKETHHIOBY 1O
cpeay. PasButue npaMoro MapKeTHHra.

TEOPETHL{CCKHQ ACTNEKTbl KOMMYHHKAUHMOHHOIO Npouecca B cHCTEME
NPAMOro MapKeTHHra.

[TonaTue u ConepaHue KOMMYHHKATUBHOMN 1€ATeNLHOCTH B
[MPAMOM MapKeTHHre.

28]

CyULHOCTb U OCHOBHBIE 3IEMEHTbI KOMIJIEKCa MAPKETHHIOBbIX
KOMMYHUKaLMI.




7 Crparternyeckne acneKTbl MapkeTHHIOBbIX KOMMYHHKaLMii 2 -

8 PazpaGoTka KOMMYHHKALHOHHO# cTpaterni. OCHOBHbIE 3Tans! 2 1
IN1aHHPOBAHHA KOMMYHHKaLMOHHO CTpaTeruy.

9 Onpenenenue ueneii u 3anau KOMMYHHKALUMOHHOT CTpaTeruu. 2 1
Metoapl GpopMupoBsanns GlomkeTa KOMMYHHKaUHOHHOH CTpaTeruiu.

10 ObwecTserHocTs B chepe PR u o6uiecTeHHOR MHeHMe. 2 1
Beero 20 8

8. TEMbI JIABOPATOPHBIX 3AHSITUI

No HasBaHue Tembl KosnuecTBo uacos
n/n ouHas popma O4YHO-3a04Has popma
He npedycmomperiv

9. CAMOCTOSTEJIbHASI PABOTA

Ne Hassanue Tembl Koa14ecTBo Hacos

n/n ouHas opma 04HO-3a0uHas hopma

1 [TonsTie 1 cywHOCTL NPAMOro MapKeTHHTa. DakTopl, 4 5
00yc/1aBHBAIOWNE POCT AUPEKT—MapKeTHHIa.

2 [penmyiiecTBa NpAMOro MapKeTHHra: UeieBoil oTOOp ayAUTOPHH, 4 5
OPHEHTALMUA HA KITHEHTa, reorpaduyeckas u3buparenbHoOCT,
BbICOKAsA CTeNeHb 3Q(PEKTHBHOCTH, KOHTPONb, FTHOKOCTS.

3 HHTerprposarue npsMoro MapkeTHHra B eIHHYIO MapKeTHHTOBY O 4 5
cpeay. PassuTue NnpsaMoro MapkeTHHra.

4 Teopetnueckue acnekTbl KOMMYHUKALMOHHOIO npouecca B cucTeme -4 5
MPAMOro MapKeTHHra.

5 [TonsTHe M coaepikaine KOMMYHUKATHBHOMN N€ATeNLHOCTH B 4 5
MPAMOM MapKeTHHIE.

6 CyLHOCTL M OCHOBHBIE 31EMEHTbI KOMIUIEKCA MAPKETUHIOBbIX 4 5
KOMMYHHKaLIMH.

f Crparernyeckue acnekTbl MapKeTHHIOBbIX KOMMYHHKaLHA 4 5

8 PaspaboTka KOMMYHUKAUMOHHOIT CTpaTerin. OCHOBHBIE ITarbl 2 5
13HUPOBAHHSA KOMMYHHKALMOHHO# CTpaTeruu.

9 Onpenenenue ueneit 1 3a1a4 KOMMYHUKALHOHHO# CTpaTeruu. 2 5
MeTo/ibl POPMHPOBAHKS GIOIKETa KOMMYHHKALUMOHHOH CTpaTeruu,

10 ObwecTseHHocTs B chepe PR 1 obiiecTserHoe MHeHMe. 0,75 1,75
Bceero 32,75 52,75

10. OGECTIEYEHHUE OBPA30BATEJIbHOI'O MPOIECCA JUIS JIMIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSIMHU 3/I0POBBLSI U MHBAJINI0B

B xome peammsaiuu yueGHON AMCUMIITMHBI MCIIOJIB3YIOTCS  CIICAYIOUIME JIOMOJIHUTEbHBIE
METObI 00yUEeHHUSI, TEKYIIEr0 KOHTPOJIA YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTalun 00y YaromuxXcs
B 3aBUCHUMOCTH OT UX MHAMBHYAIBHBIX 0COOEHHOCTEI:

1) U1 ryxXux u ¢1abocblmalimx:

- IEKIUH ODOPMIISIOTCA B BHJIE YICKTPOHHOIO JOKYMEHTA;

- MACbMEHHBIC 3aaHHs BBITIOJTHAIOTCS HA KOMITBIOTEPE B IHCHMEHHOM BopMe;

- 3a4€T NPOBOJMTCS B UCHMEHHOI (hOpPME HA KOMIIBIOTEDE; BO3MOKHO nposejenHne B hopme
TECTHPOBAHUSI.

2) JU1sL ML C HAPYLIEHUAMY OMOPHO-ABUIATEILHOIO anrapara:

- JIEKUUH 0DOPMIIAIOTCS B BHJE HIEKTPOHHOIO JOKYMEHTA;

- MACbMEHHDIE 3a1aHHS BBIOIHAIOTCS HA KOMITBIOTEPE B [IHCHMEHHOM (opMe:;

- 3a4CT MPOBOIMUTCS B MUCHMEHHOM (POPME HAa KOMIBIOTEPE; BO3IMOIKHO nposesieHue B Gopme
TECTHPOBAHHA.




I1pu HeoOXomuMOCTH NpesycMaTpUBaETCs yBeNMueH e BpEMEHH s MOATOTOBKH OTBETA,

[Ipouenypa npoBeneHus: MPOMENKYTOUHOH ATTECTALMH AJis 00y4aKoIUXCs YCTaHABIMBACTCS C
YUYETOM HX HHJMBHUIYaTbHBIX MCUXO(PUIHUECKHX 0COOSHHOCTEN. [IpomerxyTouHas aTrecTanus MOKeT
IIPOBOJAUTHCS B HECKOJIBKO 3TAIOB.

[Tpn mpoenenuu mpoLeAypbl OLEHWBAHHSI PE3yJIHTATOB 00y4eHust npenycMaTpUBAETCs
HCIIOJIb30BAHHE TEXHUYECKHUX CPEACTB, HEOOXOIMMBIX B CBSA3H C WHJMBHIYAJbHLIMH OCOOCHHOCTIMHU
oOywaromuxcs. DTH  CpeicTBa MOTYT OBITH  IIPEAOCTABIEHDI YHUBEPCHUTETOM, HMJH MOTYT
HCIOJIb30BATECS COOCTBEHHbBIE TEXHUYECKHE CPEJICTBA.

IlpoBenenue npouenyper oLeHHBaHKS Pe3yIbTATOR 00y YeHM S JOTYCKAeTCs ¢ UCII0JIb30BAHUEM
JIMCTAHITHOHHBIX 00pa3oBaTEIbHBIX TEXHOIOI Ui,

OGecnieunBaercst 10CTYNn K HMHPOPMALMOHHBIM K Oubsmorpauyeckum pecypcaM B CETH

Wureprer ana kaoro oby4arowerocs B popMax. alanTHpOBAHHbIX K OrpaHHYEHHUsIM HUX 30POBBS H
BOCIIPUATHS HHPOpMaLmu:

1) mnst rmyxux ¥ ciiabocnslmanmx:

- B r1e4aTHOH popme;

- B hOpMeE 3JIEKTPOHHOTO JOKYMEHTA;

2) jutst AL C HAPYIIEHUSMH OMTOPHO-/{BUTATEILHOTO anmapara:

- B [Ie4aTHol (opwme;

- B (JopMe NIEKTPOHHOTO J0KYMEHTA.

11. UHAUBUAY AJIbHBIE 3ATAHUSI

Bapuanr 1

1. HecMoTpst Ha MHOXECTBO OMpe/ie/ieHuil MApKETHHTA B HUX €CTh HEUTO 06LIiee, a HMEHHO"

a) IPHOPUTET NOTPeOHTENS;

0) MPHOPUTET NPOU3BOAUTES;

B) IPHOPHUTET CHTYALMH HA PhIHKE.

2.IlepBblii 9Tan pasBUTHS MApKETHHTA XapaKTEPU3yeTCs:

a) npolyieMaMH OpraHu3aluy NPOM3BOACTBA TOBAPHOH MPOILYKLIHH;

0) aHaTH30M MOBECHMS COUHANBHBIX PPYIII B IPOLECCE KYTLTH MPOJIAKH TOBAPOB;

B) Mpod/iemMamy pean3alny TOBAPHOM MPOIYKLHH, BKIIIOUYAs OPraHU3aLMIO PEKIAMHBIX
KaMITaHH .

3.Bropoit oTan pa3BuTHs MapKETUHTA OTIUYACTCS:

a) paclIMpPEeHUeM PEIHKOB COBITA TOBAPHOM MPOAYKIMH;

0) nosiBJICHUEM Ha PBIHKE MHOJKECTBA TOBAPOB-3aMEHUTEICI;

B) PACLIMPEHUEM PA3IHYHbIX IPUEMOB COBITA IPOILYKIHH.

4. MapkeTunropas cpeza GUPMbI CKJIaIbIBAETCS:

a) U3 PYKOBOACTBA (UPMBI;

0) U3 COTPYIHUKOB CITyKObI MAPKETUHTA (PUPMBI;

B) M3 aKTHBHBIX CHJI M CyOBEKTOB, ACHCTBYIOLIMX 32 MpeaetaMu (UPMbl i HEMOUIAIOLIMXCS
HEIIOCPEACTBEHHOMY KOHTPOJIIO C €€ CTOPOHEI.

5.0pranusaumu 1 oTaesbHbIC LA, obecreunBaiole GUpMy 1 ee KOHKYPEHTOB

MATEPHATBHBIMU peCypcaMu, HEOOXOAMMBIMH [1/Isl POM3BOICTBA KOHKPETHBIX TOBAPOB H YCIYT,
SIBIISIFOTCS:

a) MAPKETHHTOBLIMU MOCPEAHUKAMH;

0) nocraBuIMKamMu;

B) KJIIMEHTYPOH.

6.K KOHTaKTHBIM ay AUTOPUSM (UPMbI OTHOCSTCS:
a) (PMHAHCOBBIE KPYTH;

0) SKCIEepTHI;

B) KOHKYPEHTHI.

7. KOHKYPEHTOCTIOCOOHOCTS TOBapa — 3T0...



a) CpaBHEeHKe O/IHOTO TOBAPA ¢ APYTHM, YETKO NPUBA3AHHOE K PBIHKY M<BPEMEHH I1POJIAK;

0) criocoGHOCTB TOBApa NMPEBOCXOIUTE ApyrHe TOBaphl;

B) BO3MOXHOCTb COBITa TOBApA HA JAHHOM PBIHKE.

8. OcHOBHasl 0COGEHHOCTD HELEHOBOM KOHKYPEHTOCIIOCOOHOCTH COCTOUT:

a) B MOBBILIEHHH HAYYHO-TEXHHYECKOTO YPOBHS IIPOU3BOACTBA U PACIIUPEHUH BO3MOKHOCTEH
(bupmb;

0) B MEHHMH3ALHH CPOKOB [IOCTABKH TOBApOB;

B) B YJIyUIIEHUH NOTPEOUTENBCKHX CBONHCTB TOBapa.

9. MunMMaTbHAs KOHKYPEHLHS /LIS BBIXO/A HA PHIHOK HOBOF (pupMBI BO3MOYKHA B yCIIOBHSIX:

) COBEPUICHHON KOHKYPEHIHH;

0) MOHOTIOMCTUYECKO KOHKYPEHLINH;

B) OJIMTOIOJIHH.

10. Ilpossmkenue ToBapoB u yciiyr Ha pelike npeacTasiseT coboii:

a) mobyio popmy COOBIIEHHH, ¢ TOMOUIBIO KOTOPBIX (upma nHpopmupyeT, yoexaer,
HAMOMUHACT O CBOCH JIeATeIbHOCTH / ToBapax / yeiyrax / o cebe B ueiom:;

0) cosnanue 3amacoB U3/ENUH 1 IPOABHIKEHHE UX OT MECTa MPOU3BOACTBA K MECTY
HAa3HAYCHHUS;

B) CPE/ICTBO, CTUMY IUPYIOLLEE COBIT TOBAPOB B cepe TOProsiIu.

11. Peknama — s70:

a) TEKCT B rasere o TOBape;

0) (opma cOriTa TOBapa uepes 0ObsiBIeHus: B CMU:

B) J00ast onnauenHas Gpopma MpoABHKEHHs Jrozeit / TOBAPOB / YCIIyT ONpeneseHHON hUpMOoit.

12. CnocobuocTs pexstambl 6pocko, 3 heKTHBHO MPEACTABIATE (PUPMY U €€ TOBap — IT0:

a) crocoOHOCTD K YBELIEBAHUIO;

0) 2KCIIPECCHBHOCTD;

B) 00€3TUYEHHOCTD.

13. MapkeTHHIrOBbIC HCCIe10BaHMS IPEACTABASIOT COBOIL:

a) MOCTaHOBKY MPOOJIEMbI HCCIIEIOBAHMIL, cOop 1 aHanus Tekyuei nadopmanmm;

0) u3yyeHue BTOPUUHON MHPOPMALHH, AHAIIN3 MOBEICHHS norpebuteneit, 06001enue
TMOJTy4Y€HHBIX PE3yJIbTATOB;

B) BBISBICHUE NPOO/EM U (pOPMyIMPOBAHUE Lesiell HeCTe0BaANMS, 0TOOP HCTOYHHKOB
uHpopMaluH, cOop u aHanu3 undopmarmm, NpeaCTaB/IeHUE Pe3y IbTaTOB.

14. Bropuunas uadopmauus npejacrasiser coboii:

a) nH(opMmanmio, codpanHyIo panee s APYTUX LENEH, HO KOTOpas MOJKET OKa3aThCsl
MOJIC3HOH VISt PEIICHHs NAaHHOMN NpoGaeMbl;

0) BHYTpH(OUPMEHHYIO HHPOPMALHIO;

B) 1y OJIMKALIIO B OOLIECTBEHHO-IIOTHTHYECKUX U CIICHHATH3HPOBAHHBIX Ky pHana.

15. lepeuunas nndopmanus npeacrasnser coGoii:

a) U3yYCHHE CTIEIHATH3HPOBAHHBIX XKYPHAIOB, OTYSTOB U IPOCIEKTOB pa3IHYHbIX
OpraHH3alni, MPOBEACHNE OPOCOB KIIHEHTOB (PHPMBI;

0) HenocpencTBeHHOE HAabOAEHHE, IPOBECHHE OKCIIEPHMEHTOB, CO3/1aHne (POKYC-TpyIII,
[IPOBEJIEHHE ONPOCOB;

B) aHAJIM3 OTYETOB TOPrOBBIX NPeiCTABUTENCH U COTPYIHHKOB CTPYKTYp cObITa MPOYKLHH.

Bapuant 2

1. Tpetuii 91an pa3ssuTHs MapKeTHHIra OTIMYAETCS:

a) I0CTHKEHHEM B 00J1aCTH YIPABJIEHHS IPOH3BOACTBCHHBIMH npoLeccamu;

0) paciuupenneM MeXIyHAPOIHOrO pa3ie/ieHus TpyAa:

B) OPHEHTALMEH HA IIOTPEOUTENS, HA PHIHOK.

2.K OCHOBHBIM MPHUYKHAM, IIPEBPATHBIIHM MapKETHHT B JOKTPHHY COBPEMEHHOTO GH3HECa,
ero Gunocoduio, OTHOCUTCS:

a) yCIIOXKHEHHE BHYTPHDHPMEHHBIX 1poGiiem;



0) nosiBIEHHE TPAHCHAIMOHATBHBIX Kopropauwuii,
B) CYLUECTBEHHOE YCKOPEHHE H yI0pOKaHHe Hay4YHO-TEXHHYECKOTO Mporpecca, 060CTpeHue

KOHKYPEHTHOH OOpPBOBI, MOBBILIEHHE PUCKA JAEATENLHOCTH (GupMBI Ha peIHKe.

3.YkaxwuTe, B 4eM [POABIACTCS r106AIH3AIHUS COBPEMEHHOI0 MapKeTHHIa;
) MApKETHHT CTAHOBUTCH JKH3HEHHO BAKHON MOTPEOHOCTBIO KaK KpyMHBIX MOHOIOJIMIL, TAK

MeJIKuX Gupwm;

0) MApKETHHT OXBaTBIBAET HE TONBKO PHIHOK MOTPEOUTENLCKHX TOBAPOB, HO M PHIHOK CPEICTB

HPOMSBOLCTBA, YCIIYT, & TAKXKE MONHTHYECKYIO, COUHANBHYIO | Ky BTy PHYIO cepsr;

0) MapKeTHHI HAYHHAIOT UCTIONB30BATH BO BCEX perunonax mupa.
4.I1pn nemorpaduueckom anaansze HCITOIB3YETCS MOHATHE:

a) «CeMbSI);

0) «TPYI0BOM KOJIJIEKTHBY

B) «JIOMOXO3SHCTROY.

5.DupMa MOMKET OKa3bIBATh BO3ACHCTBHE:

a) Ha [oBeJeHUe NoTpebuTeNeil;

0) Ha (paKTOpPBI HAyUHO-TEeXHHUYECKOM Cpe.bl;

B) Ha BBIGOP Cephl AeATENbHOCTH (upMBiL.

6. PeinkoM nokynarens sBisercs:

a) PHIHOK, Ha KOTOPOM CIIPOC Ha TOBAP MPH (GHKCHPOBAHHOI 1eHe MPEBLILIACT NPEUIOIKEHHE

TOBapa;

0) PIHOK, HA KOTOPOM MPEATIOKEHHE TOBapa npH (PUKCHPOBAH HOI LIeHE MpeBbIIaeT crpoc

Ha HETo;

B) PBIHOK, KOTOPbIH MPEACTABISET COBOKYTHOCTE CYUICCTBYIOLIMX U IOTEHIIHATbHBIX

MOKyIaTeseu.

7. Llenoit norpeGienus ssnsercs:

a) LleHa PbIHKa, [0 KOTOPO# MOKYMaTe/b FOTOB MpHOGpecTH TOBap;

0) LeHa pbIHKa IUTIOC IKCIUTYaTalHOHHBIE PACXObI B NEePHOJ HCITOJIb30BAHMS,

B) LIEHA PLIHKA IIOC CTOMMOCTD 10CTABKH TOBApa noTpeduTeno.

8. CucTeMBl YIIPaBIEHHS KOHKYPEHTOCIOCOBHOCTHIO BHE/IPSIIOTCS:

a) Ut yIyquIeH!s KauyecTBa [poayKLIHH;

0) U IOCTHIKEHUSI MUHUMATBHO BO3MOKHBIX H3JIEPIKEK MTPOU3BOJICTRA;

B) Ul IOCTHIKEHHS ONTUMAIBHOTO COOTHOLIEHMUS] MEXIy Ka4eCTBOM H3/ICIIHS ¥ €ro

M3/ICPIKKAMHU, a TAKIKE MMOBBIIICHHSI SKOHOMUYHOCTH U ONEPaTHBHOCTH ITOCJIENPOAAYKHOTO
00CYIKUBAHMUS.

H3:

9. KonkypeHL#s M0 Ka4ecTBY OTHOCUTCS K:

a) NPSIMOH LIEHOBOM KOHKYPEHIINH;

0) HELIEHOBOH KOHKYpPEHLIMHK;

B) JICralIbHOM LEHOBON KOHKYpEHIIHH.

10. BrofukeT 715 MPOABIKEHNA METOIOM KHCXOJIS M3 LIENel 1 3a1auy (bopmupyercs uexonus

a) o0bemMa TeKynX MPOJaK;

0) 3aTpaT KOHKYPEHTOB;

B) IPEACTOSLIMX PEUICHHIO 3a/a4 /TS JIOCTHIKEHUS MOCTABICHHOMN ey,

11. Pewmaromum (haktopom ycnexa cObITOBOI OpraHM3aLuu SBISETCS:

a) CTUMYJIMPOBaHKe paboThl MepcoHana; 6) BEICOKUi npodeccuoHamn3m nepcosana;

B) MHTEHCHBHBI COBIT.

12. Toprosast hupma HeNPepBIBHO HCTIONB3YeT CKMAKH, Kkyrnousl. [TogoGuble geficTBus MoryT

PUBECTH K TOMY, 4TO 00pa3 (pupMsi;

a) yaydmures; 0) yXyAWUTes; B) He H3MEHUTCH.
13. Bropuunas undopmaius npeacrasiser coboii:
a) uH(opmaLuio, CoBpaHHyIO paHee s APYrHX Lenel, HO KOTOpasi MOMET OKa3aThbesl

IOJIE3HOM [UIS pelIeHns TaHHO# npobemsi;



0) BHYTPUHUPMEHHYIO HH(OPMALHIO:

B) MyOIUKALHIO B OGILECTBEHHO-MOIUTHUCCKUX U CHEeHMATM3UPOBAHHBIX JKypHATA.

14. Ileppuunas uudopmalms npeacrasnser coboii:

a) M3y4YEeHHe CreLHaTU3HPOBAHHbIX KYPHAJIOB, OTYETOB U NMPOCIEKTOB Pa3/InUHbIX
OpraHu3alui, NPOBEACHHE OMPOCOB KIMEHTOB (YHPMBI;

0) HenocpecTBeHHOE HAGTIOIEHNE, IPOBEIEHHE 9KCNIEPUMEHTOB, co3aanue HOKyc-rpyrm,
[IPOBEJICHUE OIIPOCOB;

B) aHAJIM3 OTYETOB TOPrOBLIX IPEACTABUTENEH 1 COTPYAHHKOB CTPYKTYp cOBITA MPOLYKIHH.

15. OTkprITBIE BONIPOCHI TIPH AHKETHPOBAHUU:

a) BK/TIOYAIOT B C€0sl BO3MOIKHBIE BADHAHTHI OTBETOB MM MOACKA30K:

0) BKitOYaeT B ce0s WIKaIbl OLEHOK:

B) HE COACPXKAT HUKAKKMX MOACKA30K H MO3BOJISIOT OTBEYATH CBOMMH CIIOBAMUL

BapuanT 3

1.DupMBI IPHGETAIOT K KOHBEPCHOHHOMY MapKETHHTY B CJlyyae, eCcilu:

a) OTCYTCTBYET CIPOC HA TOBAPbI UM YCITYTH:

0) moxynaren OTBEpraioT ToBap BHE 3aBUCHMOCTH OT ero KauecTsa,

B) MOTPEOUTE/N HCMBITHIBAIOT NIOTPEGHOCTD B KAKOM-JTHGO TOBape WM yClIyre
OTCYTCTBYIOIIMX HA PBIHKE.

2.B catyaunn upesmMepHOro cnpoca npuMeHsIoT:

a) IPOTUBOACHCTBYIOLIMI MAPKETHHT;

0) ieMapKeTHHT;

B) peMapKeTHHT,

3. BaykHeHIIMMI IPUYMHAMMU, BBI3BABLIUMMU LIMPOKKH HHTEPEC K MAPKETHHTY B HalleH cTpaHe,
ABUJTHCE:

a) TOSIBUBLUHECS HAYYHBIE Pa3pabOTKH 10 MAPKETHHTY ',

0) H3MEHEHUs OTHOLICHHH COOCTBEHHOCTH, paspylieHue roCy1apCTBEHHOH MOHOIOJIHH;

B) IOTPEOHOCTb MCIO/L30BAHMS MAPKETHHTA BO BHELIHETOPIOBOH JIeATeIbHOCTH,

4. K cyObeKTaM pbIHKa OTHOCSTCS:

a) 10MOXO03sHCTBA:

0) MpeAnpUHUMATENTH, HHANBUAYATbHBIE U KOJLUICKTHRHDIE NOTPEOUTENH POLYKIMH,
FOCY/IapCTBEHHBIC 1 OOLUECTBEHHBIE OPraHU3aLMH KK YUACTHHKHA C/IEI0K Ha pBIHKE;

B) MOJIMTUYECKUE MAPTHH.

5. PRIHOK H3y4aeTes ¢ 1eblo;

a) yAa4HOrO BCTYTIEHUs B KOHKYPEHTHYIO 6OpLOY;

0) ucrosp30BaHus GIArONPUSATHO CKIAABIBAIOIEHCS KOHBIOHKTY Pbl;

B) Pa3spabOTKH TAKTHKHU MOBENCHHs (HPMBL, CHUKCHHS PHCKOB IyTeM BBIOOpA TAKUX PBIHKOB,
KOTOpBIC Oy 1y T CrIOCOGCTBOBATE AOCTHIKEHHIO (PHPMOIL KOMMEPYECKOro ycrexa.

6. [To1 KOHBIOHKTYPO# phIHKA MOHUMACTCS:

4) CIOWKHUBILIHECS HA PBIHKE TPAIHLIHK KyILIH-TIPONAIKH TOBAPOB;

0) COBpPEMEHHOE COCTOSIHUE IKOHOMUKH B LEJIOM, OTAETBHON OTPAC/IX WA KOHKPETHOIO
TOBAPHOT'O PBIHKA;

B) OMpe/ie/IeHHe eMKOCTH PBIHKA.

7. Pazinunble GUPMBI BBITYCKAIOT HASHTHYHbBIE TOBAPBI, OTMUYAIOLIHECS 110 Ka4yeCTBY, 3TO:

a) NpeIMETHast KOHKY PEHLIUSI;

0) byHKUHOHAIBHAS KOHKY PEHITNSL;

B) BH/IOBAsi KOHKYPEHLIUS.

8. CranaapTe! KauecTBa ONpeaeIsioTes:

a) TOJILKO KOHEUHBIM MOTpebUTeIeM:;

0) caMUM IPOU3BOAUTENIEM:

B) M&XTYHAPOHBIMH H HALLMOHANILHBIME OPraHU3aLMSAMH, YaCTHBIMH tbupmamu,
NOKYTATeNAMH,

-



9. Konkypenuus He 060CTpsercs pu yCJI0BHH:

a) OTCYTCTBHSI TOBAPOB-3aMEHHTECH:

0) HU3KOM pOCTE LieH Ha TOBap / YCIyry:

B) CC30HHOCTH XapaKTepa Ipe/UIaraeMoro ToBapa / yeiyr.

10. Pupwma jKenaeT yBeauduTh 00BeM MpogasK TOBapOB B MarasWHax 3a CUeT CTHMY/IMPOBAHHS
MMITyJIbCHBHO MPUHAMAEMBIX MOCCTUTENIAMHU PELICHUH 0 oKy ke, [/ 3T0ro Heo6XoAUMO:

a) CO31aTh MPUBIEKATELHYIO BUTPHHY MarasiHa;

0) BbLI@BATH TOBap GecriaTHo kaxkaomy 1000-my MOKYyTaTeo;

B) BbIAABATh KYIOHBI Ha COM TOBAPL.

I1. ®upma xwenaer obecneunTs cede O1aroienaTesIbHy 0 H3BeCTHOCTD. JIUIs 9TOrO0
HE00XOAMMO:

a) HCIOB30BaTh PeKJIamy;

0) ucnonp3oBatek npomnaratjy;

B) HCIIOJIB30BATH CTHMYJIMPOBAHUE COBITA.

12. Cneunamuct o PR B upwme:

a) POBOAMT PAabOTY C PA3TUYHBIMH KOHTAKTHBIMH Ay IUTOPHSIMH:

0) CONEMCTBYET PelIeHHIO 3184 TOBAPHOTO MAPKETHHTA;

B) NpUBJIEKaeT K paboTe TOProBbIX areHTOB.

13. MapKeTHHIOBBIE HCCIIEIOBAHUS MIPEACTABIISIOT COOOM:

a) MOCTaHOBKY MPOOJIEMBI HCCITEN0BAHHIT, COOP 1 aHATH3 TeKyLeH HHPOPMALHH;

0) u3yyeHne BTOPHIHON MH(OPMALIMH, aHAIH3 TOBE/IEHHUS norpedurenei, 06obueHme
[I0JIy YEHHBIX PE3YJIBTATOB;

B) BbIABIICHIE [IPOG/IeM U (opMyTHPOBaHHE Leell HCCIeIoBaHNS, 0TGOp HCTOUHHKOB
uHpopmauuu, c60p 1 aHanu3 HHYOPMALUH, TIPEICTABNEHHE Pe3y IbTATOB.

14. Bropuunas uadopmanus npeacrasisier co6oii:

a) uH(pOPMALIKIO, COOPAHHYIO panee /Ul APYTHX Lelell, HO KOTOPasi MOKET OKa3aThes
[OJIC3HOM /IS PeLleHus JaHHOH Npobembl;

0) BHyTpudHUPMEHHY IO HH(OPMALIHIO;

B) 1yOIMKALMIO B OGLLECTBEHHO-MOMTHYECKHX U CHIEHATH3MPOBAHHBIX Ky PHAJIA.

15. OTKpBITBIE BONPOCH! MPH aHKETUPOBAHHH

a) BKJIIOYAKOT B ¢e0s BO3MOXKHbIE BAPHAHTHI OTBETOB HJIN OACKA30K:

0) BKJIIOYaeT B cebOs LIKAIbI OLEHOK:

B) HE COJIEPIKAT HUKAKKX MOACKA30K U MO3BOJIAIOT OTBEYATH CBOMMH CIOBAMH.

Bapuanur 4

1. Lenn (3ana4u) neaTebHOCTH (UPM M LETM MapKETHHTA:

a) COBEPIIEHHO UACHTHYHBI; -

0) TeCHO B3aHMOCBSA3aHBI M COOTHOCSTCS APYT C APYTOM KaK IPEAMET H METO/;

B) COBEPILEHHO HE CBA3aHbL.

2. HecMOTpst Ha MHOKECTBO OMpe/IeIeHUH MapPKeTHHTa B HUX €CTh HeuTo 001Iee, a HMEHHO:

a) IPUOPUTET NOTpeduTes;

0) npuopHUTET MPOU3BOAUTENS;

B) IPHOPHTET CUTYAllMH HA PHIHKE.

3. IlepBbiii sTan pasBUTHS MApPKETHHIA XapaKTepH3yeTcs:

a) mpodJieMamMu OpraHu3aluK NPOU3BOJACTBA TOBAPHOH MPOLY KLIHH;

0) aHATH30M MOBE/ICHNUs COLMATBHBIX FPYII B [IPOLIECCE KYTLTH POJIAXKH TOBAPOB;

B) MpoO/EMaMK peann3aiiy TOBAPHO# NPOLYKLMK, BKIOUAs OPraHU3aIHI0 PEKIaMHBIX
KaMI1aHUH.

4. K nokasaTeniM KOHBIOHKTYPBI PbIHKA OTHOCSTCS

a) MApPKETUHIOBas CTPATETHst BBIXOAA (JMPMbI HA HOBbIE PHIHKH;

0) noxasaresu MaTepUAILHOrO NPOM3BOICTRA,

B) KOHKYPEHTBI H HX CTPATErHH.



5.Mapketunrosas cpena GHpMBI CKiIaabIBACTCS:

a) U3 pyKOBOACTBA (DHPMBI;

0) U3 COTPYIHMKOB Ci1y>KObI MApKETHHTa (bupmbi;

B) M3 aKTHBHBIX CHIT U CYOBEKTOB, ACHCTBYIONINX 32 Ipe/ieNiaMu (PUPMBI H HEIO IO X CS]
HETIOCPEACTBCHHOMY KOHTPOJIIO € €€ CTOPOHBI.

6.Opranu3aimm 1 OT/E/bHbIE U4, 05eCTeUHBAIONIHE (GupMy 1 ee KOHKYpPEHTOR

MATCPUATILHBIMH PECy pCaMH, HEOOXOAMMBIMH IS TPO—H3BO/ICTBA KOHKPETHBIX TOBAPOB U YCIIYT,
ABJISIIOTCA:

a) MapKETHHTOBBIMH MOCPEIHUKAMM:

0) nocTaBLIUKaAMU:

B) KIIUEHTY pOH.

7. OcHOBHAs 0COGEHHOCTD HELEHOBOM KOHKYPEHTOCTTOCOBHOCTH COCTOUT:

a) B [IOBBILICHUH HAYYHO-TEXHUYECKOTO YPOBHS MPOM3BOACTBA M PACIIUPEHHH BO3MOIKHOCTEN
(hupmbt;

0) B MHHHMH3ALMK CPOKOB [IOCTABKH TOBAPOB;

B) B yJIy4LICHHH OTPEOUTEIBCKUX CBOFCTB TOBAPA.

8. MunuMasIbHas KOHKYPEHIHS VISl BBIXOAA HA PBIHOK HOBOH (hMPMBI BO3MOIKHA B YCIOBUSIX:

a) COBEpIICHHOH KOHKYpeHIHH; 6) MOHOIIOIHCTHYECKOH] KOHKYPEHIHUH;

B) OJTUTOTIOJNIHH.

9. Llenoii norpebiieHus spusercs:

a) LeHa PbIHKa, 110 KOTOPOii MOKyMaTesnb roToB npuobpectu ToBap;

0) LIeHa pBIHKa IITFOC YKCITYaTAHOHHBIC PACXOIbI B MEepHO/I UCIOJIL30BAHUS;

B) LICHA PBIHKA ILTIOC CTOMMOCTH JIOCTABKM TOBApa NnoTpeduTemo.

10. Pexnama, comeprkainas ceeneHus HECOOTBETCTBYIOLUHE JEHCTBUTEILHOCTH, HA3bIBACTCS:

a) CKpbITas pekjama;

0) HeaTHuHAs peknama;

B) HEIOCTOBEPHAs peKsiama.

I'1. TlpoaBmkenne TOBapoB 1 yeityr Ha phiHKe MPEACTABSET COBOI:

a) modyIo hopMy COOOLIEHH I, ¢ TOMOLIBIO KOTOPBIX (HpMa uHpopmupyer, yoexaaer,
HAIIOMHMHACT O CBOCH ACATE/IbHOCTH / TOBapax / yciyrax / o cebe B LeaoM:

0) co3nanue 3anacoB U3/Ieni U MPOABHKEHNE UX OT MECTA MPOU3BOJACTBA K MECTY
Ha3HAYEHUS;

B) CPE/ICTBO, CTUMYJIUpYIOILEe COBIT TOBAPOB B chepe TOPrOBJIN.

12. Pexnama — st0:

a) TEKCT B razeTe O TOBape;

0) popma cOriTa TOBapa yepes oObsBIeHus B CMU:

B) Jt00ast oruiayeHHas Gopma npoaBHIKEHUS JTHoel / TOBAPOB / YCIIyT ONpPeeNeHHOM (pUupMOoii.

I3. MapkeTHHIOBbIE HCCIIEA0BAHMS IPEACTABISIIOT COBOI:

a) OCTAHOBKY NMPOOJIEMbI HCCIIEI0BAHMIA, cOop 1 ananus Tekyulel HH(OpPMALKH;

0) u3yuenne BTOPUYHOM HHPOPMALIMH, AHATH3 NOBEASHUS norpeduTesnei, obobienue
NOJYYCHHBIX PE3YJIbTATOB;

B) BBISIBICHHE TTPOOIEM U (GopmynupoBanue ueneit neeneaopaHus, 0TOOpP UCTOYHHKOB
nHpopmaunu, c6op u ananus undopmanuu, NPEACTABJICHUE Pe3yJIbTATOB.

14. Bropuunas uadopmauns npeacrapiser co6oii:

a) nHGOpMaLKMIO, COOPaHHYIO paHee JUist APYrux Lenei. Ho KOTOpas MOXeT 0Ka3aTrhbes
[10JIE3HON JUTS pEIeHUs AAaHHOMN NMPoGIIeMBl;

0) BHyTpH(HPMEHHYIO HH(BOPMALIHIO;

B) 11y OJIMKALHUIO B OOLIECTBEHHO-MOJIMTHYECKUX M CTIELHATH3HN POBaHHBIX Ky pHaa.

15. lNepeuynas undopmarus npeacrasisier coboii:

a) H3yYeHUE CIeHATH3HPOBAHHBIX KyPHAJIOB, OTYETOB H MIPOCIEKTOB Pa3IMYHBIX
OpraHu3alui, NPoBe/ICHUE ONPOCOB KIHEHTOB (PUPMBI;



0) HenocpenCTBEHHOE HAO/IO/IEH e, TIPOBEIeHHE SKCIEPUMEHTOB, Co3aanne (GoKyc-rpymn,
[IPOBEICHUE OTIPOCOB;

B) aHAJIM3 OTYETOB TOPTOBbIX IPEACTABUTEINCH H COTPY IHHKOB CTPYKTYP COBITA MPOJLYKIHH.

Bapuant 5

1. Ykaxute, B ueM nposiBiseTcs rinodaiu3aiis COBpEMEHHOIO MApKeTHHTa:

a) MApKETHHI' CTAHOBUTCS JKU3HEHHO BaXKHOH MOTPEOHOCTBIO KK KPYTHBIX MOHOIMOJINI, TaK U
MeJIKUX (pupM;

0) MapKETHHT OXBATLIBAET HE TOJBKO PBIHOK MOTPEOUTENLCKHX TOBAPOB, HO M PHIHOK CPE/ICTB
[IPOMU3BOJICTBA, YCIIYT, @ TAKKE NOJUTHUYECKYIO, COLMATBHYIO H KYJILTYPHYIO chepbl;

0) MapKeTHHI HAYWHAIOT UCII0JIB30BATE BO BCEX PErHOHAX MHpa.

2 Qupmel npubErarT K KOHBEPCUOHHOMY MapKeTHHIY B CiTyyae,

eclIu:

a) OTCYTCTBYET CIIPOC Ha TOBAPBI UM YCIYTH;

0) noxkynaresnau OTBEPrarT TOBAp BHE 3aBUCHMOCTH OT €ro KayecTna;

B) OTPeOUTEIH HCIBITHIBAIOT NOTPEOHOCTE B KAKOM-THOO0 TOBape WM yCiyre,
OTCYTCTBYFOLIMX HA PBIHKE.

3.B cutyauuu 4pe3sMepHOro crpoca NpuMeHsoT:

a) IPOTUBOIEHCTBYIOLIMH MAPKETHHT;

0)neMapKeTHHT;

B) pEMApPKETHHT,

4. PBIHOK M3y4aeTcs ¢ UEJIbIO:

a) yJJauHOTrO BCTYIUICHUS B KOHKYPEHTHYIO O0pbOy;

0) ucnonb3oBaHUsl OArONPUATHO CKJIAALIBAIOIICHCS KOHBIOHKTY PbI;

B) pa3padOTKH TAKTHKH MMOBEJAECHUS (PUPMbL. CHHIKEHHS PUCKOB MyTeM BbIOOpPA TAKMX PBIHKOB,
KOTOpbIE Oy YT COCOOCTBOBATH AOCTHKEHUIO (PUPMON KOMMEPUECKOI0 ycrexa.

5. [loa KOHBIOHKTYPOH pbIHKA TOHUMAETCS:

a) CJIOIKUBLINECS HA PbIHKE TPAAMIMU KYIJIH-TTPOJAXKH TOBAPOB;

0) COBpEMEHHOE COCTOSHUE IKOHOMUKH B 11EJIOM, OTAE/IBHOM OTpaciy I KOHKPETHOTO
TOBApHOTI'O PbIHKA;

B) OTIpe/iesIeHHe eMKOCTH PbIHKA.

6. K nokazaTensiMm KOHBIOHKTYPbI pblHKA OTHOCSITCS:

a) MapKETHHIOBAast CTpaTerus BbIxoJa (pUpMbl Ha HOBBIE PBIHKU;

0) mokaszaTesid MaTepUaAILHOrO MPOU3BOJICTBA;

B) KOHKYPEHTBI H MX CTPaTEeruu.

7. CucTeMbl yIpaBieHHs KOHKYPEHTOCTIOCOOHOCTBIO BHEAPSIOTCS:

a) JUIsl yIy4YIIEHHUsS Ka4ecTBa MPOAYKLIHH;

0) U1 JOCTHIKEHUS! MUHUMAIBbHO BO3MOKHBIX H3AEPHKEK MPOU3BOACTRA;

B) JUISl IOCTHIKEHUST ONTUMAIbHOIO COOTHOILICHHS MEK/IY KaYeCTBOM HU3IEJIHs U €ro

U3IEPIKKAMHE, & TAKIKe MOBBILIEHHS S3KOHOMUYHOCTH W ONEPATUBHOCTH ITOCIENPOIAKHOIO
o0cy KHBaHHS.

8. KoHkypeHuus nmo kauecTBy OTHOCHTCS K:

a) NpsIMOH LIEHOBOH KOHKYPEHLIWH;

0) HelleHOBOH KOHKYPEHLUH;

B) JierajibHOH L€HOBOH KOHKYPEHLUH.

9. Paznuunble GUPMBI BBITYCKAIOT ACHTUYHBIC TOBAPLI, OTJIMYAIOIIHECS 110 Ka4ECTBY, TO:

a) mpeaAMeTHAast KOHKY PeHLHS;

0) pyHKIHOHATBHASL KOHKY PEHLIHS;

B) BUJIOBasi KOHKYPEHLHS.

10. Pewarowmm ¢GaxTopom ycrnexa cObITOBONH OpraHu3allu sBJSECTCS:

a) CTUMYIMpOBaHKe paboThl NEpCcoHaa;

0) BBICOKHIT PO eCcCHOHATN3M TIepCoHAIa;



B) UHTEHCHBHBIH COBIT.

1'1. Toprosas pupma HenpepbIBHO HCMONB3YET CKHIKH, KyrnoHel. [TogoGHbIe nelicTBYS MOryT
NPUBECTH K TOMY, 4TO 00pa3 GupMbI:

a) yJy4yumTes; 0) yXyIUIMTCS; B) HE H3MEHUTCS.

12. Gupma xenaeT yBeandnTh 00beM MPOAAK TOBAPOB B MATA3UHAX 34 CUET CTUMY/THPOBAHHSI
MMITYIbCHBHO MPUHUMAEMBIX [IOCETUTEIISIMU PELeHUi 0 oKy ke, JJIst 9Toro Heo6X01MMO:

a) CO3/1aTh [PUBJIEKATEIILHYIO BATPHHY Mara3uHa;

0) Bblasath ToBap GecriarHo kaxaomy 1000-my nokymnatesio:

B) BbIAABATh KYIOHBI HA COM TOBapbl.

13. Ilepsrunas uHdopmMaius npejactapiser coboii:

a) M3yYCHHE CTICLHATM3HPOBAHHBIX JKYPHAJIOB, OTYETOB H NPOCMEKTOB PA3IHYHBIX
OpraHu3aLyii, NPOBEIEHHE ONIPOCOB KIUEHTOB (DHPMBI;

0) HemocpeACTBEHHOE HAO/IIOICHIE, IPOBELEHHE IKCTIEPUMEHTOB, CO3AAHHUE dboxyc-rpyr,
NPOBEJECHUE OTIPOCOB;

B) HA/IH3 OTYCTOB TOPrOBBIX MPECTABHTENCH H COTPYAHHKOB CTPYKTYP COBITA POLYKLIHH.

14. OTKpBITBIE BOMPOCH! IPH AHKETHPOBAHHUH:

a) BKIIIOYAIOT B ce0st BO3MOIKHBIE BAPUAHTHI OTBETOB HJIH MOACKA30K:

0) BKIIOUaeT B cebsl MIKabl OLEHOK;

B) HE CO/ICPXAT HUKAKHX MOACKA30K U TIO3BOJISAIOT OTBEYATh CBOUMHE CIIOBAMI.

15. MapKeTHHTOBBIE HCCEIOBAHMS MPEACTABISIOT COOOI:

a) IOCTaHOBKY NPOOIEMbI MCCIIEI0BAHHMIA, cOOp 1 aHaIN3 Teky el uH(OPMALIHK;

0) u3yueHne BTOPUUHOH HH(OPMALIHK, AHATH3 NOBECHUs MOTpeduTeNeH, 06001IeH e
TMOJIyUEHHBIX Pe3yIbTATOB;

B) BBIABJICHHE 11POOJIEM 1 popMY THpOBaHHE Leel Heee0BaHks, 0TOOP MCTOYHHKOB
nH OpmaLuy, cO0p 1 aHan3 UHPOPMALIMH, IIPE/CTAB/IEHHE PE3Y TbTATOB.

Bapunant 6

1.ITepBeiii 9Tan pasBUTHA MApKETHHIA XaPAKTEPU3YETCS

a) nnpodneMamu OpraHu3alMH NPOU3BOACTBA TOBAPHON MPOLYKLIHH;

0) aHann30M MOBE/IEHNs COUNABHBIX IPYIII B [POLECCE Ky IUIH MPOAAKH TOBAPOB;

B) IpoOJIeMaMy peain3alny TOBAPHOM MPO/IYKLHK, BKII0Yas OPraHH3aIlHiIo PeKIaMHBIX
KaMITaHU .

2 ®upmbl pUGETAIOT K KOHBEPCHOHHOMY MAapKETHHTY B CITydae, €CIIH:

a) OTCYTCTBYET CIIPOC Ha TOBAPbI MK YCIIYTH;

0) noKynareny OTBEPrarOT TOBAP BHE 3aBUCUMOCTH OT €I0 KaueCTRa;

B) MOTPEOKUTENN UCIIBITBLIBAIOT NIOTPEGHOCTD B KAKOM-IMG0 TOBape WM yCiyre,
OTCYTCTBYHOIIHUX Ha PBIHKE,

3 Uenu (3ama4u) JesTeNLHOCTH (PUPM U LIeJIH MAPKETHHTA:

a) COBEPLIEHHO UACHTUYHBI;

0) TeCHO B3aMMOCBA3aHbI H COOTHOCATCS APYT C APYTOM Kak MpeaMeT U METOL;

B) COBEPLIEHHO HE CBS3aHBI.

4.K KOHTaKTHBIM ay ANTOPUSAM (PHUPMbI OTHOCSTCS:

a) (MHAHCOBBIE KPYTH;

6) sKenepTsI;

B) KOHKYPEHTEI.

5. dupma MOXKET OKa3bIBaTh BO3jIEiCTBHE:!

a) Ha MoBeJeHUe MOTpeduTeNe;

0) Ha (aKTOpPBI HAYYHO-TEXHHYECKOMN CPe/ibl;

B) Ha BBIOOD c(hepbl AeATeIbHOCTH (PUPMBI.

6. ITon KOHBIOHKTYPO# PBIHKA TOHUMAETCS:

a) CJI0XKHMBILMECS HA PBIHKE TPAJULNK KYIUTH-TPO/aXkH TOBAPOB;



0) COBpeMEHHOE COCTOSIHUE IKOHOMHUKH B LIETOM, OTAEJbHON OTPAC/IH HJIH KOHKPETHOTO
TOBApPHOT'O PbIHKA;

B) OIpEJIeJIEHHE EMKOCTH PBIHKA.

7. KoHKYpeHTOCTIOCOGHOCTE ToBapa — 3T0...

a) CpaBHEHHE OJHOTO TOBapa C APYTrUM, YETKO MPUBS3aHHOE K PHIHKY U BDEMEHH MPOJIaikK;

0) crnocoOHOCTH TOBapa MPEeBOCXOANTh APYTHE TOBAPbI:

B) BO3MO)KHOCTE cObITa TOBapa Ha JaHHOM pbIHKE.

8. CrcTeMbl yIIpaBJIeHUsl KOHKY PEHTOCNOCOOHOCTIO BHEAPSAIOTCA:

a) JUIs yIyqLIeHUs KauecTBa Npoay KKK,

0) st JIOCTHIKEHHSI MUHUMAILHO BO3MOJKHBIX U3JIEPIKEK NIPOU3BOJICTBA;

B) U1 JOCTHIKEHHS ONTHMAIBLHOIO COOTHOLLEHHS MEXKIY KaueCTBOM HU3JE/IHS H €ro
W3ePIKKAMHU, 8 TAKXKE MOBBILLIEHUS IKOHOMHUYHOCTH W ONEPAaTUBHOCTH [1OCTETPOAAXKHOTO
00CTy IKUBAHHUS.

9. CranapThl KauecTBa ONPEACSIOTCS:

a) TOJIBKO KOHEUHBIM MOTpeOUTENEM;

0) caMUM MTPOU3BOIUTEIEM;

B) MEXK/IyHAPOHBIMH ¥ HALMOHAIBHBIMH OPraHU3aLUsIMH, YACTHBIMU (PUpMaMH,
MOKYIaTEeIAMH.

10. CiocoGHOCTD pexiiaMmbl 6pocko, 3GHEeKTUBHO MPEACTaBAATL QUPMY U €€ TOBap — ITO:

a) cnocoOHOCTh K YBELIEBAHUIO,

0) 3KCIPECCUBHOCTE;

B) 00€3/IMYEHHOCTb.

11.Pexnama, coneprkalias CBeIeHUs HECOOTBETCTBYIOLIHUE JAEHCTBUTEIbHOCTH, HA3bIBACTCS:

a) CKpBITas pexsama;

0) He3aTU4HAS peKnama;

B) HEZIOCTOBEpHAs peKJiama.

12. Toprosas pupma HenpepbIBHO UCMONB3YET CKUAKH. KynoHbl. [10100HbIE NEHCTBUSA MOTYT
MPUBECTH K TOMY, UTO 00pa3 pupmsl:

a) yJayuluuTes;

0) yXyuuuTes;

B) HE H3MEHUTCS.

13. [NepBrunas uHdGopmanus npeacTabseT coOoi:

a) U3y4YEeHHE ClIeLMalu3HPOBAHHBIX JKYPHAJIOB, OTYETOB U IPOCIIEKTOB Pa3IHYHBIX
OpraHu3alyii, MPoBeIeHUE OMPOCOB KIUEHTOB (PUPMBI;

6) Henocpe/ICTBEHHOE HAOIIOACHHE, POBENEHNE SKCTIEPUMEHTOB, CO31aHHe (OKYC-TpyTIIl,
IPOBEJIEHHE OIIPOCOB;

B) QHAJIW3 OTYETOB TOPrOBBIX MPEACTABUTENCH U COTPY/IHUKOB CTPYKTYP COBITA POy KIMH.

14.MapKeTHHIOBbIE UCCIICAOBAHMS MPEICTABISIOT COOOM:

a) OCTAHOBKY NMpOB/eMbl HCCIIEI0BaH M, cOOp W aHaIn3 TeKylel nHpopMaruu;

0) u3yueHure BTOPUYHOM HH(OpMALMHK, aHAJIN3 TOBEACHHUS NOTpeduTeeH, 0000IeHe
MOJYYEHHBIX Pe3yIbTATOB;

B) BbIBJICHHE 1po0ieM U POPMYIHPOBAHKE LeNIelH Uceie10BaHus. 0TOOP HCTOYHUKOB
uH(popMaiuu, cOop U aHain3 HHPOPMALHK, NPEACTABIECHHE PE3YILTATOB.

15. OTKpBITEIE BONPOCH! [PU AHKETHPOBAHUH:

a) BKIIOYAIOT B ce0s BOZMOIKHBIC BAPHAHTBI OTBETOB MJIM MMOACKA30K;

0) Bito4aeT B ce0s LIKaIbl OLEHOK;

B) HE COAEPIKAT HUKAKUX MO/CKAa30K U MO3BOJIAIOT OTBEYATh CBOMMH CJIOBAMHU.

12. OLIEHOYHBIE CPEJCTBA JUISI TEKYHEI'O KOHTPOJISI 3HAHUN W
MPOMEKYTOUYHOMN ATTECTALIMU OBYYAIOLIUXCSI

OreHoYHbIE CPEACTBAa ACTATM3MPYIOTCS [0 BuAaM pabOT B OLEHOYHBIX MaTepuaiax Io
yueOHOM TUCIUIUIIHHE, KOTOPbIE YTBEPIKAAIOTCS Ha 3ace/laHuy Kaephl.



Cricrema oneHMBaHHSI 110 y4eGHON AUCLUILTHEE 110 OYHOI (popme 06yuenns*

Dopma KOHTPO.IsI MakcnMasibHoe KOIHYeCTBO 6aLI0B

3a onny paGory Bceero

Texymwmit KOHTpOIB:

- npaktu4eckas pabora (Cobecenoranue. 6 30
[IpakTnyeckue paborsr: 1, 2. 3)
- npaxkTuueckas padora (Cobeceropanue.

[IpakTnueckas padora: 4, 5, 6, 7) 5 35
- npaxktudeckas padora (CobecegoBanne.

Ipakruueckas pabora: 8, 9, 10) ] 15 30
Texymmii kouTpoOIB: 5
[IpomerxyTouHas arrecranus 3auer 100

HUroro 3a cemecTp 100

* B COOTBETCTBHHU C YTBEPMKACHHBIMM OLEHOYHBIMH marepdanamu no y‘-|96H0I71 AHCUHIIIHMHE

Bomnpoes! asst npomesky Tounoii arrecramun
Yro Takoe MapKkeTHHr?
KakoBa posie 1 3Hauenue mapkeTunra ais MPEANPHHUMATENILCKON JeITeTbHOCTH?
KaxoBo cofepixanne MapkeTHHIOBOM A€STEILHOCTH MPEANpUSITHIN?

e

[TosicHuTe OCHOBHBIE [IPUHLHKIIBEI MAPKETHHTA.

5. Kax MapkeTHHT CBA3aH C MPOM3BOACTBOM. C APYTUMK  (DYHKIMOHANBHBIMU 00IaCTAMH
KOMIMaHHHU ?

6.  Uro Takoe KOMIJIEKC MAPKETHHTA, KAKOBbI €10 OCHOBHbBIC 3J1eMEHTEI?

7. CdopmynupyiTte 3a1auu MapKeTHHTA, COOTBETCTBYIOLIHE pa3aIMYHBIM COCTOSIHUSAM CIIpOCca
Ha pBIHKE.

8. B uem 3akirouaercs ynpapieHne MapkeTHHIOM?

9. Jlaiite onpenenenue «<MapkeTHHroBas cpeaay. Kakopsl ee COCTaBISIIOLIHE?

10.  Ilepeuncnure paktopbl Makpocpebl. Kak OHU BIANSIOT HA J€STEIBHOCTS KOMIAHMH?
1. KakoBbl ocHOBHBIE (hakTOPBI MUKpOCPEIHI?

12, PacckaxuTe 0 THIAX KOHKYpeHIMH. Kak nccnenosars KOHKYPEHTHYIO cpefy?

13, Onummre KI1acCH(PUKALMIO PLIHKOB, TTOSCHUTE 0COOSHHOCTH pabOTBI Ha KaX/IOM U3 HHUX.

. HazoBure OCHOBHBIE KOHLEMNUUHU YIpaBJieHUs NpeANPUHHUMATENBCKON AeATENbHOCTIO.

14, Yro rakoe BHyTpenHss cpema ¢upmbei? Hasosure (akTopel, ynpaBnsemple U

KOHTPOJIMPYEMbIE MAPKETHHIOM.
I5.  TlosicuuTe THUIIBI OPraHU3aUUOHHBIX CTPYKTY P MapKeTHHra.
16, Kak npoucxoaut B3anmozeicTeue GupMbl ¢ MapKETHHIOBOH cpenoi?

I7. Yro Takoe mapkeTHHroBas HH(opMaLroHHas cuctema (MIS)? B uem ee Hasnauenue? Kak

OHa aeicrryer?

18. KakoBbl 0CHOBHBIE HallpaBJIeHUs MAPKETHHIOBBIX HCC/IEI0BAHM?

19. Onuummre npouecec MapkeTHHIOBOTO HCC/Ie0BAHNS.

20.  TlosicHuTe IOCTOMHCTBA M HEOCTATKH MEPBUYHON U BTOPHUHOI HH(pOpMaLHH,
21. Ha30BuTe BO3MOYXKHBIE HCTOYHHKH BTOPHYHOI] MHpOpMaLHH.

22, Tlepeuncnure OCHOBHBIE METOABI MOJYYCHHS NepBUYHON HH(pOpManuu.

23. B u4eM CyTh KaueCTBEHHBIX U KOJIMUYECTBEHHBIX METOIHK MapKEeTHHTOBBIX UCCIEIOBAHMIN?
24, Kaxne Thnbl BEIGOPOK HCTIOIB3YIOTCS B MAPKETHHIOBBIX HCC/1EI0BAHHIX?
25. B ueM BaXKHOCTH CTPATErHUECKOro riaxa uts GpupMo?

26.  OnuiuMTe NPOLECe CTPATEruYecKoro MIAHUPOBAHMS MapKeTHHra.

27.  Yro npeacrasisier coboit SWOT — ananus?

28.  Pacckaxnte 0 MeToax aHanu3a «GU3HEC — OPTQhENs.

29.  IlpuBemure npumepsl UCIIONIL30BAHMS  CTPATETHH B COOTBETCTBHM C MAaTpHUIIEH
BO3MOIKHOCTEH «TOBAp - PLIHOKY.

30. Ha3oBuTe OCHOBHEIC 97IEMEHTBI IPOTPaMMB] MAPKETHHA.



31. Kakopo nasHaueHue maHa MapkeTunra? ONMUIIHTE €ro pasziesl.

32. llepeuncnute BUABI MAPKETHHIOBOTO KOHTPOJIS M €r0 3a1a4H.

33.  Uro Takoe cerMeHTHPOBAHHE pbIHKA? CEPMEHT phiHKa?

34, OmnumuTe MPOLECC CerMeHTaluu.

35.  llepeuncnnte OCHOBHbBIE KPHTEPHH CErMEHTHPOBAHHA MTOTPEOUTENBCKAX PHIHKOB.

36.  Ilo kakuM KPUTEPHAM CErMEHTHPYIOT PbIHKH OPraHM30BaHHBIX TOTpeOUTENei?

37.  Kak BbIOpaTh nepcrneKTHBHbIC st (PUPMBI CEIMEHTHI?

38. Pacckaxute 0 Tpex cTpaTerusix oxmara pbiHKa. Kakue ()akTopbl BIMSIOT HAa BBIGOD
cTpareruu?

39.  Yro Takoe «MO3HIHOHUPOBAHKE TOBAPA» ?

40.  KakoBbl OCHOBHbBIE LIard MpoLecca NO3HIHOHUPOBaHHs?

41. Tlepeuncaure BOSMOXKHBIE CTPATErHH MO3ULHOHUPOBAHMS,

42.  Yro MOHHUMAETCs MO «IMOKYHATEbCKUM [TOBEICHUEMY ?

43.  Onummure MOAEIb NOKYNATEIbCKOTO MOBEIEHHUS.

44.  HaszosuTe ncuxonoruyeckye nepeMeHHble, BO3AeHCTBYIOUME Ha TOBEACHUE MOKyIaTeNe.
Kak nposiisiercs ux Biausinue?

45.  Hasopute counanbhble (haKTOPbI, pACKPOMTE X BIMSHUE HA MOKYNATETLCKOE TOBEICHHE.
46. Kak nmposiBasieTcst BIUSIHHE CUTYalMu?

47.  PaccxaxuTe 0 npoLecce NPUHATHS O MTOKYTIKE.

48. Ot 4ero 3aBHCHT THIT PELUCHHMS O MOKYNKe? peaKius Ha NOKYIKy?

49. Kak ycKOpUTb BOCIIPUSTHE HOBUHKH?

50.  PacckaxuTte 0 THIaxX OPraHU30BaHHbBIX MOTPeOUTENCH.

51, KakoBbl 0COOEHHOCTH HX CIIpOCa U TOBEIEHHS B POLECCE 3aKyTKH?

52, Yro rakoe «ueHtp no 3akynkam»? Kak nNpoMCXOMMT B3aMMOZEHCTBHE MEXIy €ro
4jeHamMu?

53.  KakoBbl OCHOBHBIE JTalbl MPONEcca IPUHITHS PELIEHUs O 3aKyTKe?

54. OxapakTepusyiTe TUIIHUYHBIE CUTYALNH 3aKYIIOK B IPOMBILLIEHHOM cpese.

55, Pacckaxute 06 OCHOBHBIX CrIOcOGAX COBEpIICHHUS 3aKyNOK. [IpuBeIUTE MPUMEpHI.

56. Tlepeunciure (akTOpbl, BAMSIOLIME HA [IOKYNATEJILCKOE MOBEJCHHE OH3HEC —
norpebuTenei.

57.  Yro noHumaeTcs Moz ToBapoM B MapkeTHHIre? KakoBbl Tpy YpOBHS TOBapa.

58.  Ilepeunciute OCHOBHBIC IEMEHTHI TOBAPHON MOMUTUKU (DUPMEL.

59.  Pacckaxmure o kinaccupukauuu norpedbuTenbekux Topapos. Ha uem ona ocnosana?

60. HasoBuTe KJacchl TOBApOB MPOM3BOJICTBEHHOrO Ha3zHauyeHHs. KakoBbl 0COBEHHOCTH
MapKeTHHIa U1 KasKA0ro Kiacca?

61. Yro Takoe ToBapHas HOMEHKJATYpa, aCCOPTUMEHTHAs IPYIINa, aCCOPTHMEHTHAs MO3ULHA?
KakoBbl napameTpbl HOMEHKIATY Pbi?

62. B uem npeumyIuecTBa U HEAOCTATKH PA3/IMYHbIX BAPHAHTOB TOBAPHOTO aCCOPTUMEHTA?
63. Yro o3navaeT noHsTHe «TOproas Mapka»? HazoBuTe ee 37eMEHTHI.

64. Kakue ycrioBust 6;1aronpusTCTBYIOT NPHCBOSHUIO Gperia?

65. Ilepeuncaure THNBI MAPOUHBIX HA3BAHUIL.

66. Pacckaxute 00 OCHOBHBIX (DyHKIHUSIX YIAKOBKH.

67. OnuuuTte CTaJMH KH3HEHHOTO LMK/IA TOBapa. YKaKWTe OCOBGEHHOCTH MapKeTHHra Ha
KaKJ101 U3 HHUX.

68.  UYTo moHMMaeTcs o TOBApOM — HOBUHKOI?

69.  C kakumy uenaMu paspabateiBalorest HoBUHKK? [Toyemy Tak yacTsl Heymaun?

70.  Onmmure craauu npouecca pa3zpaboTKH TOBApa — HOBUHKH.

71. Yro Takoe KOHKYpeHTOCTOcOoOHOCT, ToBapa? [lepedncianuTe OCHOBHBIE IOKA3aTeqn
KOHKYPEHTOCTIOCOOHOCTH.

72. Kak OUEHHTb KOHKYPEHTOCIOCOOHOCTH KOHKPETHOro ToBapa?

73.  PacckaxuTe O 3HAUYCHHH LIEHbI B MAPKETHHIE,

74. Yo Brmoyaer B cebs pa3paboTka 1eHOBOH NoAnTHKK?



75.  Ha3oBHTe BHYTpeHHME H BHEILIHUE (hakTOpBI, BIMSIOMME HA pelIeHHs 110 [eHaM.

76.  YTO Takoe «3aMaCTHYHOCTD cripocay? OT Yero oHa 3aBUCHT?

77.  TlosicHuTe BO3MOIKHBIE LEJH uexHoobpasosanus. Kakum GyseT ypoBeHb [EHBI B KAKIOM
ciyuae?

78.  I[lpoummocTpupyiiTe npuMeHeHHE OCHOBHBIX METOIOB YCTAHOBJICHHSI MCXOIHOM [EHBI.
79.  PacckaxuTe 0 LEHOBBIX CTPATErHSIX HA TOBapel — HOBUHKY. [IpuBeauTe mpumeps.

80. Kax ycranaBnuBaoTCs UeHBI Ha TOBApbl OJHOH ACCOPTHMEHTHON TIpyNIel, Ha
AONOHAIOUIME TOBAPbL. HA 00s3aTEbHbBIE MTPUHAICIKHOCTH?

81.  Pacckakure 0 BOSMOXKHbBIX CMIOCOGAX H3MEHEHHS MCXOIHBIX LIEH.

82. Yro noHMMaeTcs NOA  pacrpeneneHuem ToBapa? KakoBa ocHoBHas 3agaua
pacripenenenus?

83. Hasosute (yHkuun kaHaiop pacnpenesnenus.

84.  OxapakTepusyiite NpsAMble, KOCBEHHbIE H KOMIJIEKCHBIE KAHAIIBI pacrnpeneneHus.

85.  Kaxue dakropsl BIUSIOT Ha CTPYKTYpY KaHama?

86.  Pacckaxwute o crpaterusix cobira.

87. B dem pasamuus Mexay TPaAMLHOHHBIMH KAHATAMH cObITa, BEPTHUKANLHBIMH U
TOPU30HTANILHBIMH MAPKETUHTOBBIMH CHCTEMAMU?

88. TlpuBemuTe mNpUMEPBl  HCMONB3OBAHMS Pa3IM4HBIX  CTpaTeruit PO3HUYHBIMH
MOCpPeJIHUKaMHU.

89.  Ha 4em ocHoBaHa KnaccH(pUKaLMs ONTOBBIX OCPEIHUKOB?

90. B uem cMbIC KOHLENIMM NHTErPUPOBAHHOMN (DHU3MUECKOH AUCTpuOyuun?

91.  HasoBuTe nepeMeHHbIe, ONpPEAENAIOLINE YPOBEHD o0ciyKuBaHus.

92.  Yto nOHMMaETCs MO/ MOHATHEM (TIPOIBHIKEHHEN

93.  Ha30BuTe OCHOBHbBIC METO/IbI POABHKEHHSI.

94.  Yro Takoe KOMMYHHKAUHOHHAS NOMUTHKA? KakoBbI ee BO3MOXKHbIE Leiu?

95.  Kak U3MEHSIOTCS METO/AbI IPOABHIKEHHS B COOTBETCTBHH CO CTAIUSIMH JKIT?

96.  Kaxue daxTopsl onpesensior KoMMy HUKALHOHHYIO NOJIUTUKY ?

97.  Onummre npouecc pa3pabOTKH MAPKETHHIOBOH KOMMYHHKALIMH.

98.  Kak onpeaenuts OrOKET HA POABUIKEHHE?

99. B ueM cMBICI HHTEIPHPOBAHHOTO MOJIXOAA K [IPO/BHIKEHUIO?

100. Tloyemy c0XKHO OLEHUTH KOHOMHUYECKYIO SPPEKTHBHOCT KOMMYHUKaUuu?

101. Tlepeuncnure BO3MOXKHBIE LEJIH U 3a1aUH PEKIAMbI.

102. PacckaxuTe O ruIaHMpOBAHMH PEKIAMHOMN KaMIaHKH.

103. Kakue HocuTenu pexinambl Bam u3BecTHb!? Jlaiite nx XapaKTEPUCTHKY.

104, Tlosichure npouece cospanust pekaamubix obpaitennit no moaenan AIDA. Kak MOkHO
YCHJIMTB BO3JieicTBUe obparieHuii?

105. Kak OueHHTb pe3yabTaThl peKIaMHON KOMITAaHUH?

106. PacckaxuTe 0 BOZMOKHBIX Criocobax u o0bexTax CTHUMYJIMPOBAHUSI.

107. Kakne npoGiembl MOYT BOZHUKHYTH y (HPMbI MpH JUIHTEJBHOM HCIOIB30BAHUN
CTHMYJIOB?

108. TlosicHuTe 0COOEHHOCTH MEPCOHANBHOM MPOAAKH.

109.  Onnumre npotece nuaHNpoBaHuUs! NEPCOHATBHBIX ITPOJIAK.

110. B kakux ciydasx uenecoo0pasHO WCMONB30BAT TOT WM WMHOH THII TOPIrOBBIX
pabotuukoB? [IpuBeanTe npumeps!.

111. Pacckaxute 0 MeTOAaX MEPCOHANBHBIX TPOAAK.

112, Kakossl crioco6bl MOTHBALMH TOPrOBBIX pabOTHUKOB?

113. Kakosel ocobennoctr PR kak HHCTpyMeHTa MAPKETHHIOBOI KOMMYHHKaUH?

114. KakoBbl IpUYHHbI BBIX0/1a KOMIAHHKI Ha ME3K/1y HApOAHbIH PBIHOK?

115, JlaiiTe XapakTepUCTHKY CTpaTErMsiM MEKIYHAPOIHOTO MAPKETHHTA. .

116. Ha30BuTe OCHOBHBIC HANPABICHUS TOBAPHOMH MOJHTHKH B MEIK/1yHApOJIHOM MapKeTUHTE,
I117. B uem cneunduka oCTaibHBIX 31EMEHTOB KOMILIEKCA MapKeTHHra npu paborte Ha
BHELIHUX pbIHKaX?



118. TlosicauTte OcHOBHBIE XapaKTepHCTUKH yciyrn. [Kak OHU BIMSIOT HA 332Ul MapKeTHHTa?
119. KakoBbl coCTap/AIOLINE KOMILIEKCA MAPKETHHTA YCIyr?
120. Pacckaxute 0 crienudure MapkeTUHTa B HEKOMMEPUECKoii chepe.

13. PACIIPEJIEJIEHHE BAJIVIOB, KOTOPBIE IMOJIYYAIOT OBYYAIOIIHUECS]

MakcumanbHoe KoiuecTBO 0A/1JI0B 32 TEKY Uil KOHTPOJIb H MakcumanbHas
CAMOCTOSITEJILHYIO padoTy cymma 6assioB
CMBICIOBOIT CMbICJIOBOH CmbIc10BOIT
moay.ab Ne 1 moayab Ne 2 moayJib Ne 3
T1 T2 T3 T4 TS T6 17 T8 T9 | TI10 100
10 10 10 10 10 10 10 10 10 10

[pumeuanue. T1, T2, T3 — temel cmbicnoBoro moays Nel;
T4, T3, T6, T7 — Tembl CMBICNIOBOTO MOLY 8 Ne2;
T8, T9, T10— tembl cMbicioBOrO Moayst N3,

CooTBeTcTBHE FOC}'ﬂapCTBEHHOﬁ LKAkl OLEHHUBAHHSA aKaJeMHUYeCKOH

yCIIEBAEMOCTH
Cymma 6a/1710B 32 BCe BH/ABI y4eOHOI ITo rocynaperBennoii
AeSITeIbHOCTH mKaje

90-100 «Otimynon (5)
80-89 «Xopo1o» (4)
75-79

70-74 «Y 1OBJIETBOPHTENBHON (3)
60-69

35-59 «HeynosnerBopuTenbHON
0-34 (2)
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