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OLHEHOYHBIE MATEPHUAJIBI

o AMCIHMIIJINHE I[CJIOBLIC U MEKKYJIbTYPHBIE KOMMYHUKAIINA

NEPEYEHb KOMIIETEHIIUHA C YKAZAHUEM PE3YJIbTATOB OBYUEHHUS U

ITAIIOB UX POPMUPOBAHUAA 11O JTUCHUIIJIMHE

®opmupyembie HNapnkaropsl PesynbraTnl 00y4yeHus (3HaHUS, YMECHUS) HaumenoBanue
KOMIEeTeHINU AOCTUKEHUS KOHTPOJINPYEMBIX
(xom m KOMMeTeHIn i Pa3aeioB U TeM

HalMEHOBaHHUE (Koz M HaMEHOBaHNE
KOMITCTEHIIHH) WHJIMKAaTOpa)

VYK 3.Cnocoben VK-3.1. [lonumaer VK-3.1. 3-1. 3HaeT OCHOBHBIE IPUHIUIIBI U

OCYILECTBIISATh OCHOBHBIE ACHEKTHI METO/Ibl YIPABJICHHS YEIOBEYECKUMHU

COLIMAJIBHOE MEKIMYHOCTHBIX U pecypcaMu JuIs OpraHn3aIiy TPYIIOBON

B3aHMO,HeI>iCTBHC u
PCaIN30BbIBATH CBOIO
POJIb B KOMAH/C

IPYHIOBBIX
KOMM YHUKaI[Ui

paboTsI

VK-3.1. 3-2. 3HaeT MeTOBbI OLIEHKH

3¢ EeKTHBHOCTH KOMaHTHOH paOOTHI

VK-3.1. 3-3. 3HaeT OCHOBHBIE MOJEIH
KOMaH/1000pa30BaHus ¥ TEXHOJIOT U

3¢ PEKTUBHON KOMMYHHKAIUN B KOMaH 1€
VK-3.1. V-1. YMmeer npoekTupoBaThb
MEXJIMIHOCTHBIE ¥ TPYNIIOBBIE KOMMYHHKAINH
VK-3.1. V-2. ¥Mmeer onpeaensTe CBOIO poib B
KOMaH/Ie, CTaBUTh LIEJIU U ()OPMYIINPOBATh
3a]a4uy, CBSI3aHHBIE C €€ pean3annen
VK-3.1. ¥-3. ¥Ymeer BeICTpauBaTh
B3aMMOJICHCTBHE C YUETOM COL[UATIBHBIX
0COOCHHOCTE! YJIEHOB KOMaH (bl

VYK-3.2.IIpumenser
METOJIbl KOMAH/THOTO
B3aMMO/ICHCTBUS

VK-3.2. 3-1. 3HaeT TeopeTHUECKUEe OCHOBBI U
MIPAaKTHYECKUE aCIIEKThl OPTaHU3aINN
KOMaH/IHOH paboThI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METObI aHATU3a
TPYNIIOBOTI'O B3aUMOJCHCTBHS

VK-3.2.3-3. 35aeT MeTOAbI aHAJIN3a KOMaHIHBIX
poseit

VYK-3.2. V-1. YMeer npoeKkTupoBaTsh 1
OpPraHU30BBIBATH KOMaHIHYIO paboTy

VYK-3.2. V-2. ¥meer onpenensTs u
KOPPEKTHPOBATh KOMaH/IHBIE POJIU

VYK-3.2.Y-3. YMeerT onpenensts noTpedHOCTH
YYaCTHUKOB KOMaH]Ibl B OBJIJICHUN HOBBIMH
3HAHUSAMH U YMEHHUIMHU

VK 4. Crocoben
OCYIIECTBIISATh
JIEITOBYIO
KOMMyHHUKAIIHIO B
YCTHOH 1
MMUCBEMEHHOU (hopmax
Ha TOCY/IapCTBEHHOM
s3b1Ke Poccmiickoit
®denepauuu u
MHOCTPaHHOM(BIX)
sI3bIKE(aX)

VK-4.3 . Ucnons3yer
JTAAIIOT JIIS
COTPYAHHYECTBA B
COLIMAJIBHON U
podeCCHOHATHHOMN

cepax

VK-4.3. V-1. Bnageer HopMaM# U MOAEISIMU
pedyeBoro noBeACHUs IPUMEHUTEIIFHO K
KOHKPETHOH CUTYallnH aKaIeMHUecKOro U
Ipo(heCCHOHANBHOTO B3aMMOCHCTBUS

VYK-4.3. V-2. YMmeer BeICTpauBaTh MOHOJIOT,
BECTH JIMAJIOT U MOJIMJIOT C COOJIIOICHUEM HOPM
pEUYeBOro ITUKETA, apTYMEHTUPOBAHHO
OTCTanmBaTh CBOM MO3UIIMY U U/ICH

Tema 1. OcHOBBI TEOpUU
MEXKYIBTYPHBIX

KOMM yHHUKALIUH.

Tema 2. JlenoBbie
KOMMYHHKAIIIH B
OpraHU3alUsIX B YCIOBUSIX
JIEJIOBOM MEKKYIbTYPHOU
KOMM yHHKALIHH.

Tema 3. JInuHOCTB B
JIEJIOBBIX MEXKKYIBTYPHBIX
KOMMYHHKALIHAX.

Tema 4. DTuka A€n0OBBIX
MEXKYIBTYPHBIX

KOMM yHHUKALIUH.

Tema 5. ITyonmunsie
BBICTYILICHUS B
MEXKYIBTYPHBIX JIEJIOBBIX
KOMMYHHKALIHAX.

Tema 6. BupryanbHbie
JIEJIOBBIE U MEXKKYJIBTYpHBIE
KOMM yHHKALIHH.




METOAUYECKHUE MATEPHAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIIAN

Ilepeuens yueOHBbIX 32 1aHUI HA aYIUTOPHBIX 3aAHATHSAX
Bonpocs! 1151 MpoBeeHHs ONpoca
Nuaukaropsl foctuxenus: YK-3.1; YK-3.2; YK-4.3

Tema 1. OcHOBBI TeOPHH AeTOBBIX MEKKYIbTYPHBIX KOMMYHH KA.

1.KakoBa CyImHOCTb JeTTOBBIX KOMMYHHKAIUN U UX CIICHU(HKA B YCIOBUAX KYJIbTYPHOTO PazIHyus?
2. KakoBbl OCHOBHBIE MOHATHUS B TEOPUHU MEXKYJIbTYPHON KOMMYHUKALUuU??

3.KakoBbI OCHOBHBIE KOMIIOHEHTHI U YCIIOBHUSI KOMM YHUKAIUH?

4.KakoBa xapaKTepHCcTHKa BepOaJIbHBIX CPEACTB KOMMYHHUKAIIMH U KaK OHH CBS3aHbI C KyJbTYPHBIMHU
pasznuuusaMu’?

5. B 4eM cOCTOUT CYIIHOCTh KJIACCUYECKUX U HEKJIACCUYECKUX TEOPUN KOMMYHUKAIUN?

Tema 2. JlesioBble KOMMYHMKAIIMM B OPraHU3alUsiX B YCJOBHSIX JAeJOBOH MEKKYJIbTYPHOMH
KOMMYHHUKAIUM.

1.KakoBbI BHIBI JIENOBBIX KOMMYHHUKAIIMi B OpraHu3alUsaXx M HUX croenupuKa B YCIOBHUAX
MEXKYJIbTYPHON KOMMYHUKaIUN?

2. B uyem 3axmouaercs crnenuduka (OpMANbHBIX M MEXJIUYHOCTHBIX KOMMYHHUKAIMi B
opraHu3anusix?

3.Kak wuHHOBaIMOHHBIE (OPMBI JENIOBBIX KOMMYHHKAIIMHA pPEANTHU3YIOTCS B MEXKKYJIbTYpHOU
KOMMYHHKAIUH?

4.Kakum 00pa3oM KyJabTYpHbIE MTaTTEPHBI BBICTYNAIOT KaK JIETEPMUHAHTHI JICJIOBBIX KOMMYHUKAIH?
5.Kakum 00pazom MposBISAIOT ce0si KOMMYHHKAaTHBHO-TIOBEACHYECKUE AWUCHO3MIMU B KYJIbTypax
BBICOKOT'O KOHTEKCTa U B KyJIbTypaxX HU3KOI0 KOHTEKCTa?

Tema 3. JINUHOCTH B /1€J10BBIX MEKKYJIbTYPHBIX KOMMYHHMKAIUSX

1.KakoBbI MICUXOTOTHYECKHE 0COOEHHOCTH JTMYHOCTHBIX KOMMYHUKAIIMNA B POQECCUOHATBHON
cpene?

2. Yto Takoe camomnoayda B JeJOBLIX OTHOIIEHUSX? M3 KaKUX COCTaBIAIONINX OHA CKIIAABIBACTCA?
3. B uem 3akiogyaercs HHTEPAKTUBHAS CTOPOHA JAEIIOBOTO OOIIEHUS B MEXKKYITHTYPHBIX
KOMMYHHUKAIUAX ?

4. YTo Takoe COLUATBbHO-TICUXOJIOTHYECKUE CTEPEOTUITBI B MEXKKYJIBTYPHBIX KOMMYHUKAITUAX ?

5. KakoBbl KpuTepuu IpOBEPKU COOCTBEHHOTO JIEIIOBOTO MOTEHITHAIA?

Tema 4. ITHKA JeJI0BBIX MEKKY/JIbTYPHBIX KOMMYHUKAIUH

1. B d4em  3akio4aercs  OCHOBHOE€  IIPOTUBOPEUME  HPAaBCTBEHHOTO  CO3HAaHWS B
IIPEAIIPUHUMATENBCKOMN AEATEIBHOCTU B YCIOBUSIX MEXKYJIbTYPHON KOMMYHHUKALIH ?

2. Uro sBugercss MEXaHU3MOM HPABCTBEHHON pETYNSAIUU JIEJIOBOTO OOLICHUS B YCIOBHAX
MEXKYJIbTYPHON KOMMYHUKAIUN?

3. Kak pgenoBast 3THKa MOXET CHOCOOCTBOBATH MOBBIMICHUIO A(PPEKTUBHOCTH MEXKYIbTYPHOU
KOMMYHHKAIUH?

4. B yeM 3aKiIr04aeTcsi CyIIHOCTb NOHATHUS «CIPABEIIUBOCTD) B AEIOBBIX KOMMYHHUKAIUAX ?

5. Kakme »sTHuUecKkHe LIEHHOCTH SBISIOTCS OCHOBOM JEJIOBBIX OTHOILIEHHM B COBPEMEHHOM
MEXKYJIbTYPHON KOMMYHUKAIUN?

Tema S. Ily0u4HbIe BHICTYIUIEHHS B MEKKYJIbTYPHBIX €J10BBIX KOMMYHHKAIUAX



1. B yem 3akito4aeTcst MOArOTOBKA K MyOIMYHOMY BBICTYIUICHHIO B JIEJIOBOM KOMMYHHKAIIUN?

2. Kakue ObIBAIOT TUITMYHBIEC OIIMOKU B X0/1€ MyOJIUYHOTO BBICTYIUICHUS ?

3. B uyem 3awmouaercs ajanTauus K ayAUTOPUH ITyOJMYHOTO BBICTYIUICHHS B YCIIOBHUSX
MEXKYJIbTYPHOH 1€710BOM KOMMYHUKALUN?

4. B yem coctouT crenuduka MyOJUYHBIX BBICTYIUICHHH Ha JEJOBBIX COBEIIAHUSAX B YCIOBHAX
MEXKYJIbTYPHON KOMMYHUKaIIN?

5. B dyem 3akmiouyaercs MOATOTOBKAa K JOKJIaJaM M BBICTYIUIGHHSM Ha MEXIyHapOHBIX
KOH(EepeHIHIX 1 KOHTrpeccax?

Tema 6. Buptya/jbHble 1eJI0BbIe U MEKKYJIbTYPHbIe KOMMYHHKAUH
1.B yem cocrout cniennrka BUPTyaIbHbIX JAETOBBIX KOMMYHHKAIIUN?

2. KakoBbI HH(OPMAIIMOHHBIE CUCTEMbI B COBPEMEHHOM JIEIOBON MEKKYIbTYPHONH KOMMYHUKALIUU?
3. KakoBbI BUIbI BUPTYAIbHBIX KOMMYHUKALIUH B I€JIOBBIX MEKKYJIbTYPHBIX KOMMYHHUKAIIUSX ?

4. B yeM COCTOWT 3HAu€HHE BUPTYaIbHBIX KOMMYHHMKALUH B JEJOBBIX MEXKYIbTYPHBIX
OTHOIIECHHUSX?

5. KakoBbl Meronapl HMH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH A cOopa, XpaHEeHUs,
0o0paboTKM, TMpeNCTaBICHUs W TIepeJadyd HMHQOPMAMM B  CHTYalUSX MEXKKYJIBTYPHOTO
aKaJIeMUYECKOTO U MPO(PECCHOHATEHOTO B3aUMOICHCTBUSA?

Kpurepun onenku (B 0a11ax):

-1,4806anma BbICTaBNseTCS OOydaroUIEeMyCsl MO KaXJ0H TeMme, €ClIM OH IpE/ACTaBiIseT MMOHUMaHUEe
OCHOBHBIX aCHEKTOB MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHUKALMH, 3HACT M BJAJCET HOPMaMH H
MOJEISIMU PEYEBOTO IOBEIEHUS NPUMEHMUTEIBPHO K KOHKPETHON CHUTyallUM aKaJeMHUYECKOTO U
po(hecCHOHATBFHOTO B3aUMOJICHCTBHS, Jajl pa3BEPHYTHI OTBET C MCIIOJIb30BAHHUEM TEOPETUYECKUX
3HaHU# U Hamen 3pPEeKTUBHOE PEIICHNUE;

- 1 Gann BeIcTaBIsAETCA OOYyUarOmeMycs KaKI0H TeMe, €ClId OH MPEJICTaBIIsAET TOHUMAHUE OCHOBHBIX
aCTeKTOB MEXJIMYHOCTHBIX M TPYMIOBBIX KOMMYHHUKAIlMil B IIEJIOM, XOpOIIO 3HAET M BIaJeeT
HOpPMaMH M MOJICISIMHU PEUYEBOTO TMOBEJICHHA MPUMEHUTENPHO K KOHKPETHOM CHUTyaluu
aKaJIeMHUYECKOTO U MPO(EeCCHOHAIBHOTO B3aUMOJCHUCTBUS, MPUBET JONOJHUTEIbHbIE apryMEHThI K
00CyX/1aeMbIM BOTIPOCAM.

Tembl 111 IpoBeeHUs IPYNIIOBOM JUCKYCCUH
Nuaukaropsl goctuxenus: YK-3.1; YK-3.2; YK-4.3
Tema 1. OcHOBBI TeOPHH AeTOBBIX MEKKYIbTYPHBIX KOMMYHH KA.

1. H3MeHsercs A posib KyIbTYPHOTO KOHTEKCTa KOMMYHMKAIIMHM Ha Pa3JIMYHBIX CTAIUAX PAa3BUTH
MH(OPMAIIMOHHOTO O0IIECTBA.

2. SBusgiorcd au AKTyaJIbHBIMH B COBpPCMCHHBIX  YCJIOBHAX  KJIACCHUCCKHUC  KOHILCIIIUHN
KOMMYHHUKAIUU.

3. Kak oneHuTh posib ro0ain3aiy B MpoIecce MEKKYIbTYPHOU AeT0BOM KOMMYHUKAIUH.

4. MurpaioHHble TPEHbI U MEXKYJIbTYpHas AEJI0Basi KOMMYHUKALINS

5. Kakas u3 Mozeneii KOMMYHUKALIUK aKTyallbHa B MEXXKYJIbTYPHBIX AE€JIOBBIX KOMMYHUKALIUAX.

Tema 2. JlesioBble KOMMYHMKAIIMM B OPraHU3alUsiX B YCJOBHSIX JeJOBOH MEKKYJIbTYPHOMH
KOMMYHHUKAaIUH.



1. Kakue npeumyIiecTBa KyJlIbTypHOTO Pa3HOOOpa3Hs MPOSBIISIOTCS B YCIOBUSAX JIEIIOBOTO OOIIEHUS
U COTpyJHHYECTBA?

2. Yto Takoe pedepeHTHas IpyIIa U ee pojib B )KU3HH KOJJICKTUBA.

3. Uro Bel 3Haere o mpemsATcTBUSAX B Jienie (DOPMUPOBAHUS KOJUIEKTHBA B YCIOBHSIX JEJIOBBIX
MEKKYJIbTYPHBIX KOMMYHHUKAIIANA?

4. CoOTBETCTBYET JIM TUIOJIOTHS IIEHHOCTHBIX opHueHTaluii I'. XodcTrene cCOBpeMEeHHBIM YCIOBHUAM
MEXKYJIbTYPHON KOMMYHUKAIUN?

5. Kak KOHIENIMIKOMMYHUKAaTUBHO-TIOBeeHUeckne aucrnosuimu . T. Xomma oOBsCHSET
crienn(UKy JeTOBBIX KOMMYHUKAIMI B OpraHu3anuu?

Tema 3. JINYHOCTH B 1€10BBIX MEKKYIbTYPHBIX KOMMYHHKANMAX

KakoBbI apXeTHUIbl B A€I0BOM MEXKYJIbTYPHON KOMMYHUKAIIH ?

Yro oTHOCHUTCA K OaphepaM Ha IyTH KapbepHOTO pocTa?

HopMmbl camonpe3eHTaly JMYHOCTH B JIENOBBIX MEXKYIbTYPHBIX KOMMYHUKALIMSX ?
Yo Takoe JTUYHBIN IJIaH Pa3BUTHS B JIETIOBBIX MEXKYJIbTYPHBIX KOMMYHUKALIUSX ?
KakoBbI KpuTepuu MpoBEPKH COOCTBEHHOT'O JI€JI0BOTO MMOTEHIHAA?

M

Tema 4. ITHKA 1eJI0BBIX MEKKY/JIbTYPHBIX KOMMYHUKAIUH

1.061euenoBeyeckre HOPMBI U IIEHHOCTH KaK OCHOBA MEXKYJIbTYPHBIX JIEJIOBBIX KOMMYHUKAIMI B
COBPEMEHHOM MHpE.

2.Crneuunguka TeaeOHHBIX IEPETOBOPOB C TOUKU 3PEHUSI MEKYHAPOAHOTO OM3HEC-ITHKETA.

3. KakoBa poJib pyKOBOAUTEINSI B CTAHOBJIIEHUN MEXKYJIbTYPHOT'O KOJUIEKTHBA?

4. TlpaBuna J€I0BOTO 3TUKETA B YCIOBUAX MEXKKYJIBTYPHBIX AEJITOBBIX KOMMYHUKALIUH.

5. IIpodeccnoHanbHBIN STUKET B MEXKKYJIBTYPHOU A€T0BOM KOMMYHUKAIUH.

Tema 5. Ily0imuHBIe BHICTYIIVICHHS B MEKKYJIbTYPHBIX €J0BbIX KOMMYHHUKAIUSX

1. B uyem 3akmiouaercs IICHXOJIOTHYECKass M COJep)KaTelbHas MOJIrOTOBKA K IyOIMYHOMY
BBICTYIUIEHHIO B JI€JI0BOM KOMMYHUKALIUU?

2. XapaKTepUCTUKHU MyOJIMYHOM peuu B JIEJIOBOM KOMMYHUKALIUH.

3. MexaHu3Mbl yCTaHOBJIEHHSI TIOHUMAHMSI MEXK/Y BBICTYIAIOIINM U ayIUTOPUEH.

4. KynbTypHbl€ TUIIBI yYaCTHUKOB JEJIOBBIX COBEIIAHUN.

5. OcoOGeHHOCTH MyOJWYHBIX BBICTYIUICHMH B HAay4yHOW Cpele B YCIOBUSAX MEXKKYIbTYPHOU
KOMMYHHUKAIUU.

Tema 6. Buptya/jbHble 1eJI0BbIe H MEKKYJIbTYPHbIe KOMMYHHKALUH

1. Boustnue nHGOpPMAaLMOHHOTO 00IIecTBa HA MEXKYIIbTYpHBIE AEJI0BbIC KOMMYHUKAIUH.

2. Posib uHTEpHET-KOH(DEPEHIINH B MEXKKYIBTYPHOU ETOBOM KOMMYHUKAITUU

3. «BuptyanpHbie 1a00paToOpun» B YCIOBUAX III00ANM3ANN

4. Hambouee akTyambHbIE METOAbI HH()OPMAIIHOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUN 17151 cOopa,
XpaHeHus1, 00pabOTKH, MPEICTaBICHUS U epeaayr MHGOPMAIMK B COBPEMEHHOM MEXKYJIbTYPHOU
JET0BOM KOMMYHUKALIUU

5. Ilpu KakuX yCIOBHSIX SIBISETCS YCIICUTHON M 3((HEKTUBHON AEATEIBHOCTD «BUPTYaJIbHOTO
KOJIJICKTUBA»

Kpurtepun onenku (B 0a1ax):

- 1,85 OannoB BeIcTaBIsieTCa 00yJaromeMycs: 0 KaKJOW TeMe, €ClIM OH MPEACTaBISAeT MOHUMaHHe
OCHOBHBIX AaCIICKTOB MCIKIIMYHOCTHBIX M TPYIIIIOBBIX KOMMyHHKaHHﬁ, XOpomo 3HACT U BJIAACCT
HOpMaMUu U MOACIAMHU PpCUCBOr0 MOBCACHUA TMPUMCHUTCIIBHO K KOHerTHOﬁ CUTyallun
AKaCMHUYCCKOI'O 1 HpO(beCCI/IOHaJIBHOFO BBaHMOHeﬁCTBHH, YMECT NPAaBUJIbHO BbBICTPpaBATh MOHOJIOT,
BCCTH JUAJIOI U IIOJIUJIOT C COGJIIO,Z[GHI/IGM HOPM PCYCBOI'0 3TUKCTA, APT'YMCHTHPOBAHHO OTCTAMBATH
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CBOM MO3MIMHM M HJIEW, NPEICTABWII Pa3BEPHYTHIM OTBET U IPHUBEJI HE MEHEe 2 apryMEHTOB C
HCIIOJIb30BAHUEM TCOPCTUYCCKUX 3HaHHﬁ;

- 1,5 Gamna BeIcTaBisieTcss oOydaromieMycst KaKJOW TeMe, €CIHM OH MPEJICTaBIIIeT MOHHUMAaHUE
OCHOBHBIX ACTICKTOB MCKIIMYHOCTHBIX W T'PYIIIIOBBIX KOMMYHHKaHHﬁ, 3HACT U BJIAACCT HOPMAaMU U
MOJCIAMH PCUYCBOTO INOBCACHUA NPUMCHHUTCIBHO K KOHerTHOﬁ CUTyallUl aKaJCMHUYCCKOIo U
HpO(beCCI/IOHaJIBHOFO BSaHMOHeﬁCTBHﬂ, YMECT IMPAaBUIIbHO BBLICTpAMBATHL MOHOJIOI, BECTHU OUAJIOT U
MOJIWJIOT ¢ COOJIFOJICHUEM HOPM PEUEBOTO 3TUKETA, apIYMEHTHPOBAHHO OTCTAWBATh CBOM TIO3HIIUU U
U7eu, MPEACTaBUWI JOCTATOYHO Pa3BEPHYTHIM OTBET W MpuBeN | aprymeHT B cHOpMyIHpOBAHHOM
OTBETE;

- 1 Gamn BbICTaBIIsIETCST O0YUAIOLIEMYCSIKXI0M TeMe, €ClIM OH B LIEJIOM MPEACTaBIsIeT MOHUMaHHE
OCHOBHBIX AaCIICKTOB MCKJIMYHOCTHBIX W T'PYIIIOBBIX KOMMYHHKaHHﬁ, B ICJIOM 3HACT U BJIAACCT
HOpMaMUu HU MOACIAMHU PpCUCBOr0 NMOBCACHUA TNPUMCHUTCIIBHO K KOHerTHOﬁ CUTyallun
AKaICMHUYCCKOT O U HpO(beCCI/IOHaJIBHOFO BSaHMOHeﬁCTBHH, YMECT NPaBUJIbHO BbBICTPpaBATh MOHOJIOT,
BE€CTHU AUAJIOI U IIOJIMJIOT C COGJIIO,Z[GHI/IGM HOPM PCYCBOI'0 3TUKCTA, APT'YMCHTHPOBAHHO OTCTAMBATH
CBOM MO3UMLUMA M HJIEH, U IPUBEI apryMEHTALHIO, JOIOJHUTEIBHYIDO K OTBETaM JPYrux
oOyJaronuxcs.

3aganus AJs TeKyLero KOHTPOJIs
KoMmiekT TecTtoB

Nuaukaropsl goctmxenus: YK-3.1; YK-3.2; YK-4.3

Bapuanr 1.
Tema 1. OcHOBBI TeOPHH AeTOBBIX MEKKYIbTYPHBIX KOMMYHH KA.

1. KoMMyHuKaIus - 310

a) mpouecc;

0) pe3ynbTar;

B) 3aKOH;

I')[IPUKa3.

2. OyHKIUS KOMMYHUKALIMHU, HAIIPaBJICHHAs HA YCTAHOBJIEHUE KOHTAKTa ¢ COOECEAHUKOM
a) nH(pOPMAIMOHHAS;

0) mepenTuBHAs;

B) KOHTAKTHAS;

I') cTaTycHasl.

3. OyHKUMA KOMMYHUKAIMH, HAIIPaBJICHHAs Ha OOMEH SMOLMSAMHI MEX/1y MapTHEPaMu U U3MEHEHHE
UX HYMOLMOHAIBHBIX COCTOSHUI

a) craTycHas;

0) PMOTHBHAas;

B) KOHTAaKTHas;



r) MHPOPMALMOHHAS.

4. OyHKIMS KOMMYHUKAIlUM, HalpaBJiCHHAs Ha OCO3HAHME U (PUKCUPOBAHUE YEIOBEKOM CBOETO
MecTa B 00IIecTBe

a)KOHTAKTHas;

0)moOyauTenpHAs;

B) CTATYCHAS;

r)rnpeodpa3oBaTeIbHasL.

5. OxujaHus BO B3aMMOOTHOUICHUSAX 3aBUCST OT TOTO, HACKOJIBKO (POPMATIBHO MU HE(HOPMAIBHO C

POJICBOI TOYKH 3pEHUS BBI MOAXOUTE K OOIICHUIO.

A) BepHno
b) Hesepno.

6. KynbrypHo pa3zaensemsble BKJIIOYAIOT B €051 OTBETHI HA BOIIPOCHI O
IIPOUCXOXKACHUM YEJIOBEKA, KOHLIECMIUY IPOCTPAHCTBA, BPEMEHH, CBEPXBECTECTBEHHOTIO.

A) Tpaguuun

b) BepoBanus

B) HOpMBI

I') uennocru

7. KynbTypa — 3T0 BblydeHHas cUcTeMa, coAeprKallias TpaJuLui, HOPMbI U IEHHOCTH
A) HOpMaTHBHAs

b)nunreBuctuueckas

B) o3nauaromas

8. Uepes u3zydeHrne MEXKYIbTYPHBIX KOMMYHUKAIIUI MbI MOYKEM YTITyOUTh BOCHIPUSATHE IPYrUX, HO
He ce0sl.

A) Bepno
b) HeBepHo.

9. CuMmBOI — 3TO 3HAK, CIOBO, )KECT WJIM MHasi (hopMa HeBepOAILHOTO MOBEICHHSI, COepIKaIast
HEKO€ 3HA4YCHHUE.

A) Bepno
b) Hesepno.

10. KynbTypHbIE HOPMBI ONPEEIISIIOT HHIUBUIYaJIbHOE BOCIIPUATHE TOTO, YTO CUUTACTCS
MPaBUJILHBIM WJIA HENPABUIIbHBIM.

A) Bepno

b) Hesepno.



Tema 2. /le;10BbIe KOMMYHHKAIIMM B OPraHU3aALUSAX B YCIOBHAX AeJ0BOH MEKKYIbTYPHOH
KOMMYHHUKAIUH.

1. Bun nenoBbIX KOMMYHHUKALUH, OTPAXKAIOIUI OTHOIIEHUS CITYKeOHOM HepapXuu MEXIy
napTHepamMmu
a)rOPM30HTAJILHBII;
0)BepTUKAIbHBIN;
B)KOHCTPYKTHBHBII;
I')1€CTPYKTUBHBII.
2. Bun nenoBbIX KOMMYHHMKALIUH,COAEPKALIMMI B ceOe YKPETUISIOINNA U Pa3BUBAIOLIUI XapaKTep
JIEJIOBBIX OTHOLIECHUN
a)BEPTUKAJIbHBII;
0)1eCTpYKTUBHBIN;
B)FOPU30HTAJIbHBIN

I')KOHCTPYKTHBHBIH.

3. Tum npodeccuii, CBsI3aHHBIX C OpUEHTALIMEH Ha IPOOIEMBI IPYTruX JroAeH (MHIUBUI0B HITU
COLIMAJIBHBIX TPYIIN)

a)«4ETIOBEK — JKUBAs PUPOIA»;
0)«4eIIOBEK — TCXHUKAY;

B)«UEJIOBEK — XYJI0KECTBEHHBIN 00pa3y;
I)«4eJ10BeK — YeJIOBEK».

4. TlpuHUMI IOBEJIEHUS YEJIOBEKA B JIEJTOBBIX KOMMYHUKALIUSIX, TPH KOTOPOM OH OTKA3bIBAETCS OT
CBOMX LICJIEH U JKEJIAHUH B MOJIB3Yy APYroro

a)«sl TIPOUTPATT — ThI TPOUTPAIDY;
0)«s BBIMTpaJl — Tl POUTPAI»;
B)«sl IPOUTPAJT — Thl BHIUTPAJI»;
I')«sI BBIUTPAJ — Tl BBIUTPAI».

5. TlpuHIMIT TOBEJCHHUS YEJIOBEKA B JAEJIOBBIX KOMMYHUKALUAX, IPU KOTOPOM BBIMTPHIBAIOT 00€
CTOPOHBI

a) «s IPOUrpajl — Thl POUTPAID»;
0) «s BBIMIPAI — ThI IPOUTPAID);
B) «s MPOUTPAI — ThI BEIUTPAI»;

F) «1 BbIMI'PaJ — Thl BBIUTPAJD).



6. Korna cobecetHuK, 4TOOBI PAaCHONOKHUTH ApTHEpa K cede, YacTo MPOU3HOCUT €ro UMs, TO OH
UCTIOJIBb3YyeT MPHEM

a) «3epKajo OTHOLICHUI;

0) «TepIeNuBbIN CIYIIATENbY;
B) MMl COOCTBEHHOE»;

T) «JIMYHAs )KU3HDBY.

7. Pacnionaras k cebe maptHepa uepe3 100pokeIaTenbHOe BRIPAKEHHE JIMIA U YIBIOKY, YeT0BEK
HCIIOJIb3YET NPUEM

a) «3epKaJI0 OTHOLICHMI»;

0) «TepIeNuBbIN CIYIIATENbY;

B) «MMsI COOCTBEHHOE;

T) «JIMYHAs )KU3HDBY.

8. B mpotiecce ciymanusi CBOEro codeceiHuKa He Ceyer

a) CTapaThCsl BEIPA3UTh TOHUMAHUE;

0) cTapaTbcsi HOHATH HE TOJBKO CMBICI CJIOB, HO M €70 YyBCTBA;
B) MOCIHENIHO 1eJIATh BHIBOJbI M BO3PAKATh;

T') IpUICPKUBATHCS OJJOOPUTEIBHON YCTAHOBKH K HEMY.

9. ConmanpHasi rpynma, 00beIUHSIONIAs IO OOIMMHY HEISIMHU U OJIM3KUMH MOTUBAMHU
COBMECTHOH JEATEIHHOCTH, JISKAIIUMHU B PYCIIe HHTEPECOB OPraHU3AIINH, €CTh

a) CeMb;
0) KOJIJIEKTHB;
B) TOJINA;
I') KJacc.

10. ®ynkuuei KoJUIEeKTHBA, HAIIPABICHHON Ha (JOPMHUPOBAHME Y YEIOBEKa Ka4eCTB, HEOOXOJMMBIX
IUISL JaHHOTO BUJA JEITEIbHOCTH, OPraHU3aIMK U OOILECTBA B IIEJIOM, BBICTYIIAET

a) NPOM3BOACTBECHHAS;
0) BOCIIMTATEIIbHAS,
B) PETYJIATUBHAS;

') IUKTaTOpCKasl.

Tema 3. JINUHOCTH B 1€J10BBIX MEKKYJIbTYPHBIX KOMMYHHMKAIUSX
1. Kaxnasiii yesoBek 001amaer MASHTUYHOCTIMU

A) HECKOJIBKMMHU (hOpMalIbHBIMU



b) HecKOJBKUMH JTUYHBIMU
B) HeckonbkuMu 6€3MUIHBIMU

2. KOMMyHI/IKaTI/IBHOG Ka4uCCTBO, 3aKIIHOYArOMICCCA B OTCYTCTBUU B PCUH HCIIUTCPATYPHLBIX CJIOB!:
JKaproHusMoB, aproTusmMoB, JUAJICKTU3MOB, ITPOCTOPCUYHLIX CJIOB U CJIOB-IIAPA3UTOB

A) mpaBunbHOCTh b) normunocts B) uncrora

3. B xozxe nenoBoro pasroBopa Bel 3ameTiin, yto Bam coGeceqnuk moueMy-To nepecran Ha Bac
CMOTpETh. DTO BBI3BAHO TEM, UTO

A) BBl €eMy CUMITATUYHBI
b) oH cTa HCNBITHIBATH 110 OTHOLIEHHIO K BAM HeraTHBHbIE MO
B) on yBneuen Bamieil nuueeit

4. Kak Ha3bIBaeTCsl COBOKYITHOCTh HOPM IMOBEJACHUS, IPOSIBIISIIOLIUXCS] B HEMOCPEICTBEHHOM
OOIIEHUH MPEACTaBUTENICH Pa3IMYHbBIX HAITMOHATBHOCTEH?

A) KyJbTYpPa MEKHAIMOHAJIBHOTO O0IICHH S
b) kynbTypa peruoHos
B) cyOkynbTypa

5. Mozenb MEXIMYHOCTHON KOMMYHUKAIMH, YYUTHIBAIOIIAast 00PaTHYIO CBS3b OTIPABUTENS U
MOJTy4aTess, B X0e KOTOPOH MepBbIii KOJUPYET, @ BTOPOH JEKOIUPYET HHPOPMALINIO, HA3bIBACTCS:

A) Kpyrosoi

b) nuneiinoi

B) muknmmaHOM

6. Vcnonib3yss MaHUIYJISILIMIO, YETIOBEK CTPEMUTCS

a) TOJbKO K COOCTBEHHOI BBIT0/1€;

0) K B3aMMOBBITOJJHOMY COTPYIHHYECTBY BCEX CTOPOH;

B) K BBIT'OJIE TPETHUX JINLL;

I') K OTCYTCTBHUIO BBITOJIbI JUISl BCEX.

7.BHEMIHMMU NIpU3HAKAMU MaHUITYJISLIUN SBIISIOTCS

a)IIpeyBeIIMYCHHAs T0OPOKEIATENbHOCTD, IEMOHCTPAIIHMSI BHE3AITHOTO OJIaropacioIokKeHuUs;
0)TpeboBaHNE HEMEIJICHHOTO MPUHSATHS PELLICHUN;

B) IlI€JIpbI€ NIOCYJIbl UM IIPEYBEINYEHNE BO3MOKHBIX IOTEPD;

I') BCE BbILIENEepeYrcIeHHOE.

8. DOMOLMOHANbHAS PACTIOJI0KEHHOCTb, CO3JAI0IAs TETIJIBIN IICUX0JI0TUYecKHii (hoH OOIIEeHNUs, €CTh
a) CHMIIATHS;

0) HenpusTHE;
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B) HEJIOBEPUE;
I') yBa)KECHHUE.

9. CrnoBa, coiepxaiiue MpeyBeTuYCHUE JOCTOMHCTB, KOTOPBIC KeIaeT BUJETh B ce0e COOECeTHUK,
€CTh

a) ocKkopOJeHue;

0) JiecTh;

B) KOMIUIUMEHT;

r)U3JEBKA.

10. B mporiecce ciymaHusi CBOEro cobeceiHuKa He CIeayeT

a) CTapaThCsl BHIPA3UTh TOHUMAHUE;

0) He cTapaThCA MOHATH He TOJbKO CMBICJ CJI0B, HO H €r0 YyBCTBA;
B) TIOKa3bIBaTh CBOE YBAKECHHE K HEMY;

T') IPUICPKUBATHCS OJOOPUTEIBHONW YCTAHOBKH K HEMY.

Tema 4. DTHKA 1€JI0BBIX MEKKYJIbTYPHBIX KOMMYHUKAIUIH
1. DtHka — 310

a)HayKa O LICHHOCTSIX;

0)HayKa O YeloBeKe;

B)HAyKa 0 MOpAJIH;

r)Hayka 06 oOriecTse.

2. JlenoBasi 3TUKa — 3TO

a)MHOTOIUTAaHOBBIH MPOIIECC Pa3BUTHSL KOHTAKTOB MEXKIY JIFOIbMHU, TOPOKIAEMBINA MOTPEOHOCTIMU
COBMECTHOM JKU3HEACATCILHOCTH,

6) MeTo MOPaTBLHO-TICUXOJIOTMYECKOTO BO3/ICHCTBHSI Ha YeIoBeKa (IpyIy, 00IIecTBO), HOCAIIUN
CKPBITBIN XapakTep, ONMUPAIOLIUICS Ha YeIOBEUYECKUe caboCTh U MOOYK AN K COBEPLUICHUIO
ONIPENEIICHHBIX JICUCTBUI;

B) Ilepenaua mnm oOMeH nHpOpManrel 1 MHEHHSIMU TIO BOTIPOCAM JIMYHOTO XapakTepa;

r)COBOKYNHOCTbH I THYECKHUX NPUHIHUIIOB H HOPM, KOTOPBIMH /I0JIKHBI PYKOBOJACTBOBATHCH B
AeATeJJbHOCTH OPTraHU3alli ee YIeHbI B cepe ynpaBjeHHs M NPeANPUHUMATEIbCTBA.

3. JlenoBbIe OTHOIIEHUS, B OCHOBE KOTOPBIX JIEXKAT MOPAJIbHBIE HOPMBI M TpeOOBaHus,
BBICTPAUBAIOTCS

a) Ha CTPEeMJICHUH K IPUOBUIH JTIOOBIMU CPEICTBAMU;

0) HA coYeTAHUM COOCTBEHHBIX HHTEPECOB ¢ HHTEPeCcaMU APYTrUX JIIO/eii;
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B) Ha HEM3MEHHOM IPUOPUTETE COOCTBEHHBIX HHTEPECOB;

I')Ha OTKa3e OT MPUObLIN.

4. «30J10TO€ NMPABUIJIO HPABCTBEHHOCTH» TJIACUT

a)«IlocTynaiiTe ¢ IPYruMu TaK, KaK X0TUTE, YTOOBI MOCTYNAIN C BAMHY;
0)«Ilocrymaiite ¢ APYrUMU TaK, KaK HE XOTUTE, YTOOBI TIOCTYIATIN C BAMIY;

B)«[locTymaiiTe ¢ IpyruMu Tak, Kak TOBOPUT Balll PyKOBOIUTEIbY;

r)«lloctymaiite ¢ APYruMu B COOTBETCTBUE CO CBOMM HACTPOCHUEM.

5. OTBETCTBEHHOCTH — 3TO

a) BHYTPEHHSSI YBEpEHHOCTh YEJIOBEKa B COOCTBEHHOW IIEHHOCTH, YYBCTBO CAMOYBAKCHUS,

0) TPHUHIUI PETYIUPOBAHUS B3aMMOOTHOIIICHU MEX/Ty JIFOJIbMH TIO ITOBOJIY pactpeeieHus
COIIMANBHBIX IIEHHOCTEH;

B) BHCIITHEC OGH.IGCTBGHHOG MPU3HAHUC TOCTYIIKOB YCJIIOBCKA, CTO 3aCJIYT, IIPOABJIAIOIICCCA B
MMOYUTAaHHUU, ABTOPUTCTEC, CIIABC;

I')CHOCOOHOCTDH YeJIOBEKA AyMATh 00 MHTepecax APYruXx JIJeid U 0TBe4aTh 32 pe3yJibTAThl U
MOCJeCTBUA CBOMX JelCTBUH.

6. CriocoOHOCTh YCJIOBCKA, KPUTUYCCKHU OLICHUBAsA CBOU MMOCTYIIKU, MBICJIN U KCJIaHUA, OCO3HABAThb U
NEepCKUBATH CBOC HCCOOTBCTCTBUC NOJKHOMY, €CTh

a)CIPaBeJIUBOCTD;

0)coBecTh;

B)JIOJIT;

r)cBOOO1a.

7. OTHOLLIEHUE MOJYNHEHHOTO K PYKOBOJUTEINIO B JIEJIOBOM 3TUKE ONPENENSIETCSA KaK OTHOILIEHNE
a)«I0 TOPU30HTAINY;

0) «CBepXy-BHU3Y;

B)«CHH3Y-BBEpPX»;

I')«CTaHIapTHOE».

8.I'maBHbII HPABCTBEHHBIN MPUHIIUIT OTHOILICHHS PYKOBOUTENS K TIOYMHEHHOMY TJIaCUT

a)«OTHOCHUTECH K CBOEMY ITOTYMHEHHOMY TaK, KaK BBl XOTENH Obl, YTOOBI K BAM OTHOCHJICS
MO TUMHCHHBIMN;

6)«OTHOCUTECH K CBOEMY MOJUMHEHHOMY TaK, KaK BBl XOTEJIH Obl, YTOOBI K BaM OTHOCHJICS IPYTOi
YEJI0BEKY;

B)«OTHOCUTECH K CBOEMY ITOJYMHEHHOMY TaK, KaK BBl XOTEJIX ObI, YTOOBI OH OTHOCHJICS K BaM»;

r)«OTHOCUTECHh K CBOEMY MOJYMHEHHOMY TaK, KAK BbI X0TeJH ObL, YTOOBI K BAM OTHOCHJICS
PYKOBOJUTEJIbY.
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9. BBIpa)KeHI/Ie YBAXKUTCIBHOIO OTHOLICHUA K APYTUM JIIOAAM, IPOABJIAIOMICCCA B IPUBCTCTBUAX,
IIOXKCIIAaHUAX, HHTOHAIIUAX I'0JI0Ca, MUMHKE U KCCTaX

a)BeKJIHBOCTD;
0)XxaMCTBO;
B)IIyHKTYaJIbHOCTb;

I')TOYHOCTb.

10. ITpyunHamMu NOBBILIEHNS BHUMAaHUS K 9THKE B I€JI0BBIX OTHOLIEHUSAX BO BTOPOi 1osioBuHE XX B.

BBICTYIAIOT

a) HETaTUBHBIC TIOCIIEACTBHS IEATEIHPHOCTH KOMMEPYECKUX OPTaHU3aAIUil  POCT OOIIIECTBEHHOTO
BO3MYILEHUS;

0)noTpeOUTENBCKUI XapaKkTep COBPEMEHHON SKOHOMUKH, BEIYLIHI K pOCTY BIMSIHUS 0OIIECTBA HA
OM3HEC U YCUIICHUIO KOHKYPEHIIUH;

B) MH(OpMAIOHHAs PEBOJIIOLHS;

r)Bcé BbIlIENEepPeYHCcIeHHOe.

Tema 5. Ily0M4HbIe BHICTYIUIEHHS B MEKKYJIbTYPHBIX 1€10BBIX KOMMYHHKAIUAX

1. Ilepenaya ogHUM BBICTYNAIOMIMM WH(POPMALIUN IIUPOKOH ayUTOPUU C COOTIOACHUEM TPABHII U
IIPUHLUIIOB ITIOCTPOEHHUS PEYU U OPATOPCKOI0 UCKYCCTBA HA3bIBACTCS

a) TUCKYCCUEH;

0) Ny0JMYHBIM BBICTYIJIEHHEM;

B) JICIIOBOM OECEION;

T') JIEIOBBIMH IIEPETOBOPAMH.

2. [IpyHIIMTIOM pEYeBOr0 BO3JACHCTBUS NMPHU MYOIMYHBIX BHICTYIUICHUSIX HE SIBISAETCS
a) I0CTYIHOCTb;

0) acCCOIMAaTUBHOCTb;

B) UHTEHCUBHOCTb;

) anaTus.

3. KoMno3umoHHoe nNoCcTpoeHre MyOIMYHOTO BBICTYIIJICHUS HAUUHACTCS C
a) MPUBETCTBUSA U MPEJACTABICHUA;

0) Ha3BaHMS TCMBI;

B) Pa3bsSCHEHHUS 1IEIIH;

T') aneJuIAluy K HHTEpecaM ayJuTOPUH.

4.®paza, KOTOPYIO HEJIb351 TOBOPUTH B Hadase MyOJIMYHOTO BBICTYIICHUS:
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a) «5l pax HaXOAUTHCA 3/1ECHY;

0) «MHe MPHUATHO BBICTYIATh TIEpe CTOIb 3aHHTEPECOBAHHOMN ayTUTOPHEN»;
B) «1 HE BO BCEM COIIIACEH C MPEABIIYIIIIM OpaTOPOM»;

I)«Y MeHsl ObLJI0 MaJI0 BpeMeHH /Il OATOTOBKM.

5. IlpuemoM npuBiieYEHUs] BHUMAHUS ayJUTOPUU HE SIBISIETCA

a) FOMOPUCTHYECKOE 3aMEUYaHME;

0) 3rOLeHTPHU3M;

B) BOIIPOCHI K ayTUTOPUU;

r) oOpaleHne K COOBITUSAM, HEU3BECTHBIM ayTUTOPUH.

6. [Ipuem yzaep:kaHusi BHUMaHMs caylaTenei, HOCTPOSHHBIN Ha CCBIIIKAaX HAa aBTOPUTETHI,
Ha3bIBACTCs

a) IOBTOPOM;

0) HAMCKOM;

B) HUTHPOBAaHNEM;

I') IPOTUBONIOCTABIECHUEM.

7. B 3aBepiieHue BBICTYIIICHUS YMECTHO UCIIOJIB30BaTh

a) NPU3bIB K e CTBHUIO;

0) 3a0aBHBIN aHEKIOT;

B) IIPOBOKALKUS;

I') IPE3PEHHE K ayJUTOPUH.

8. Bo BpeMst myOJIMYHOTO BBICTYIUIEHUS! OpaToOpy HEOOXOAUMO KECTUKYIINPOBAThH
a) HIDKE 105Ca;

0) HaJ rOJIOBOIA;

B) BbIIIIE MOSICA;

') OYEHb MaJo.

9. I'maBHasi OaCHOCTH BBICTYILJIEHUS SKCIIPOMTOM COCTOUT B TOM, UTO
a) Bac HE NONMYT;

0) BbI 3arOBOPUTE U3JIUIIIHE IMOIIMOHAIILHO;

B) BBI OyZieTe M3JIUIIHE OTKPOBEHHBI,

I') HA4YaB FOBOPUTH, BbI He Oy/eTe 3HATh, KOI1a 3AKOHYNTeE.
10.Ecnu peus BBICTYNAIOMIETO NEPEOUBAIOT BOIIPOCOM,TO OH JOJDKEH

a) OTKPBITO BBIPA3UTh CBOE HEJOBOJILCTBO;
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0) cenaThb nay3y, He BBA3BIBATHCH B MOJEMHUKY, 0CTABATHCS CIOKOHHBIM U
A00poiKeIaTebHbIM;

B)IIEpEKpHYATh NePeOMBAIOIIETO;
I') OCKOPOUTENEHO OTO3BATHCS O MEPEOUBAIOIIEM.

Tema 6. BuptyasibHble /1eJI0BbIe U MEKKYJIbTYPHble KOMMYHUKAIMH

1. KubepnpocTpaHCTBO — HE TOJIBKO TEXHOJIOTUYECKUH, HO U COIMOKYIBTYPHBIN (heHOMEH
A) na
b) ner

2. Pa3BuTHE 3JEKTPOHHBIX CPEJCTB KOMMYHUKAIIUU CHITPAJIO BAXKHYIO POJIh B T€HE3UCE
MH(OPMAIIMOHHOTO 00IIeCTBa

A) na
b) ner

3.BuptyansHas ¢popma oOIIeHUs PEACTaBIIET COO0H TaKol crmocod KOMMYHHUKAIMH, TPU KOTOPOM
KOHTAKT MEX]1y JIFOIbMHU OMOCPEI0BAaH KOMIBIOTEPOM, BKIIOUEHHBIM B CETh (BCE PaBHO, JIOKAJIbHAS
OHa WK TI00abHast), a BCe B3aUMOJICHCTBUS OCYIIECTBIISIOTCS B IPOCTPAHCTBE BUPTYaAIbHOM
peasbHOCTH.

A) na

b) ner

4. Ilo cTreneHn MHTEPAKTUBHOCTH BUPTYAIbHBIX KOMMYHHMKALIUN pa3/iensaioT Hanboiee
MHTEPaKTUBHBIE CPeibl OOLICHUS — YaThl U ()OPYMBI — U HAMEHEEe MHTEPAaKTUBHBIC — e-mail u
TeJIEKOH(EPEHITHH.

A) na

b) ner

5.11anoroBoil MEXKyJIbTYpPHOU BUPTYaJIbHOW KOMMYHHKAIIMEH SBISIOTCS KOH(PEPEHIIMH U YaThl
A) na

b) ner

6.B nHTepHET-KOMMYHHKAIIUY HA MUCbMEHHYIO (JOPMY BO3JIO’KEHA OCHOBHAS HAarpy3Ka JIeJI0BOM
KOMMYHUKAIIH.

A) na
b) ner

7. CTUip 1€10BOM MEXKYIbTYPHON MHTEPHET-KOMM YHUKAIIMH [103BOJISIET COKPATUTh
MICUXOJIOTUYECKYIO TUCTAHIIUIO, MAPKEPOM UETro SIBISETCS, B TOM YHCIIE, COKpallleHHe HHPOPMALIUH B
MOJITUCH, U3 KOTOPOTO MOCTENEHHO 3a0MPat0T NOJHbIE PEKBU3UTHI, (JOPMaIbHBIE pa3rOBOPHBIE
000pOTHI

A) na

b) ner
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8. IIpu ncI0JIb30BaHNUH AIIEKTPOHHOM MOYTHI B MEXKYIBTYPHOU JEI0BOM KOMMYHHMKAIIUN YYaCTHUKHU
OCHOBBIBAIOTCS TOJIBKO Ha TPEOOBAHUSAX HAIIMOHAJILHOTO JIEJIOBOTO 3TUKETA

A) na
b) ner

9.B ycnoBHSIX MEXKKYJIBTYPHOH KOMMYHUKAIIUN B BUPTYAJIbHBIX HAYUYHBIX COOOIIECTBAX
CTUJIUCTUYECKON JIOMHUHAHTOM, 0€3yCIOBHO, SBJISIOTCA HAYyYHBIN M O(QHUIMATBHO-/IETIOBOM CTHIIH C
HEKOTOPOU BapUATUBHOCTHIO

A) na
b) ner

10.AcuHXpOHHAass MEXKYJIbTypHas JeJI0Bask AEKTPOHHAsI KOMMYHHMKAIUS IIPEICTaBICHA
KOMIBIOTEPHBIMU KOH(EPEHIIUSIMHU U UHTEPHET-(POpyMaMH, I/I€ B3aUMOJICHCTBUE MEXKITY
KOMMYHHMKaHTaMH OCYIIECTBIIIETCS HE OTHOBPEMEHHO U PEIUIMKOBBIE IIArH Pa3/IeJICHbI
3HAYUTEIIbHBIMU BPEMEHHBIMU IIPOMEXYTKAMH.

A) na
b) ner

Bapuanr 2.

Tema 1. OcHOBBI TeOPHH AeTOBBIX MEKKYIbTYPHBIX KOMMYHHKALM.

1. DneMeHTOM KOMMYHHUKAaTUBHOTO MPOIIecca, SIBISIOMIET0CS HHUIIMATOPOM Tepeiaun nHPOpMaIuy,
Ha3bIBAIOT

a)CooOIICHUE;

0) kaHa;

B)IIOJIy4YaTelb;

I')OTHPaBHUTEb.

2. DneMeHT KOMMYHHUKAaTUBHOTO Ipoliecca, SBIISIOMIMNACS 3aK0AMPOBaHHON MH(OpMaIei, ecTb
a)I0JIy4aTenb;

0)coo0eHme;

B)KaHall;

I')OTIPABUTED.

3.D51eMEHTOM KOMMYHUKATHBHOTO IIPOLIECcCa, KOTOPOMY IIpEAHAa3HAUEHA IiepeaBacmast
uHpopMaIKs, Ha3bIBAIOT

a) MoJIy4yareJib;

0) cooOIeHue;

B) KaHal;

I') OTIPABUTEINbD.
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4. Chepoii peanusamuiu JeJI0BIX KOMMYHUKAIIUN SBIISIETCS

a)TIOBCETHEBHAS KU3Hb JIIOJICH;

0)JIMYHAas KU3Hb YCJIOBEKa;

B)IpodecCHOHAILHASA 1eATeIbHOCTD;

I')IIyTELECTBUS.

5. IlpenMeToM B3auMOJICHCTBUS JTIO/ICH B IEIOBBIX KOMMYHHUKAIIHSX BBICTYIIACT
a)CIUICTHS;

0)kenaHue mooOIaThCs,

B)JIOMBICIIBI;

I')[IPOU3BOACTBEHHOE /1€J10.

6. Posb 1e110BBIX KOMMYHUKAIIUH B )KU3HU YEIOBEKA 3aKII0YACTCS B TOM, YTO

a) OHM SIBJISIIOTCS CPEJICTBOM  YITYUIICHUSI MAaTePHAIbHOTO OJaromnoydusi U MOBBIIICHUS
COLIMAJIBHOTO CTaTyca;

0)OHH BBICTYIAIOT OCHOBOM MPO(ECCHOHATBHOTO yCIIexa;

B)C MX MOMOUIBIO IPOUCXOAUT PA3BUTHE TUYHOCTU U €€ CaMOpeaTn3alus;

I')BO BCEM BbIllIeNepevYncIeHHOM.

7. CyIIHOCTh MOHATHS «KOMMYHUKAIUS» PACKPBIBACTCS KaK

a) oOMeH MH(opManueil Mex1y JIIbMH;

0) CpPelCTBO CBSI3U JIFOOBIX 0OBEKTOB;

B)(opMa B3aMOACHUCTBUS JTIOACH;

I') BCE BBIIIETIEPEUHUCIECHHOE.

8. KomMmyHuKanus - 310

a) mpouecc;

0) pesynbTar;

B) 3aKOH;

I')IIPUKa3.

9. ®dyHKUMA KOMMYHUKAIMH, HAlIpaBJICHHAs HAa OOMEH JaHHBIMH MEX]ly TapTHEpaMH a) CTaTyCHas;
0) SMOTHBHas;

B) KOHTAaKTHas;

r) HH(OPMaIMOHHAS.

10. ®yHKIMS KOMMYHHMKALIUK, HAlpaBlCHHAs HA U3MEHEHHUE HACTOSIIETO MOJO0KEeHUS eI
a) KOHTaKTHas;

0) moOynuTenbpHas;

B) CTaTyCHasl;

') npeodpa3oBaTe/bHasA.
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Tema 2. /le;10BbIe KOMMYHHKAIIMM B OPraHU3ALMSAX B YCIOBHAX AeJ0BOH MEKKYIbTYPHOH
KOMMYHHUKAaIUH.

1. Ilenbro 1e10BBIX KOMMYHHKALIHUI SIBIISIETCS

a)IPOAYKTHBHOE COTPYIHMYECTBO;

0)yHMKEeHHE TapTHepa;

B)OTKAa3 OT COOCTBEHHBIX HHTEPECOB;

r)coOcTBeHHAas nobea JIFo00H 1IeHOH.

2.9 PeKTUBHOCTH JETOBBIX KOMMYHHUKAIIMHA PaCKPBIBAETCS

a)B pEIIeHNH MPOOIeM JTMUYHOTO XapaKTepa;

0)B JJ0Ka3aTeNbCTBE CBOECH MPABOTHI;

B)B NPUHATHU HEBBITOIHOTO /ISl O/IHOM M3 CTOPOH pelleHus ;
I')BO B3aMMOIIOHUMAaHHUH MTAPTHEPOB B BOIPOCAX OOLIETo Jena.

3. DddexTuBHOI paboTe KOJUIEKTHBA HE OyJeT MPENsITCTBOBATH
a) HEYETKOCTbh MOCTABJICHHBIX LIEJIEH;

0) BBICOKUI YpPOBEHb KOH(POHTALMHU CPEIU COTPYIHUKOB;

B) BBICOKasi KYJIbTYpa COTPY/IHHKOB;

T') HU3Kasl KBAJTM(HUKALHS COTPYAHUKOB.

4. OTHOIIEHUS, 00YCIOBIEHHBIE MOPATBHO-TICUX0JIOTMYECKUMH OCOOCHHOCTSIMH YJICHOB
KOJUIEKTHUBA, €CTh ... CTPYKTypa KOJUIEKTHBA.

a) opmanbHasi;

0) HepopMaIbHAS;
B) OTKpbITas;

I') 3aKpbITasl.

5. OdunmanbHbIE BIACTHBIE TOJTHOMOYHS, BIEKYIIHE 32 cOO0H YeTKYI0 CyOOpIMHALINIO OTHOILICHUH,
€CThb

a) IUJEpPCTBO;

0) PYKOBO/CTBO;
B)TPYAOTOJIN3M;
I') aHapXusl.

6. EnuHonMuHbIi cioco0 NPUHATHS YIPABICHYECKUX PELICHUH, )KECTKUI U CTPOTHil KOHTPOJIb
PYKOBOIUTEIIS 32 BBIIIOJIHEHUEM 3aIaHUM  BBIPAXKAET ... CTWJIb PyKOBOJCTBA.

a) aBTOPUTAPHBIN;
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0) IeMOKpaTUYECKUIA;

B) HENTpaIbHBIN;

I') aHapXUYECKUH.

7. ®paza «OTPULIATETLHOTO CTUMYJIUPOBAHUS MOAYNHEHHBIX 3BYUUT
a)«XoJ Bamux mpiciield MHE HPaBUTCS;

0)«Pe3yabTaThl Bamieii paGoTsl He OMpaBIAIH MOMX HAMEKI;
B)«Bar omeIT OyAeT OYCHB MMOJIE3EHY;

r)«S HEe cMor OBl JTydIIe caenaThy.

8: CToKHOBCHHE MCXKAY IMPOTUBOIIOJIOKHO HAIPABJICHHBIMHU LCJIAMHU, UHTCPCCAMU, ITO3ULIUAMU,
MHCHUSAMU U T.II. HA3BIBAKOT

a) KOH(INKTOM;

0) KOH(POPMU3MOM;

B) COJIMIAPHOCTHIO;

r)3MIaTuen.

9. MeXTMYHOCTHBIN KOHQIIUKT — 3TO

a) ITHOPUPOBAHHUE YEJIOBEKOM IIEHHOCTEH TPYIIIbI, K KOTOPOi (hOpMaJIbHO MPUHAIIIC)KHUT;

0) mpoTUBOpEUMs B TPEOOBAHUSAX WM KETIAHUAX YeJIOBEeKa K caMoMy cebe;

B)ONMO3ULMA ABYX HJIU §0J1ee MHIMBH/IOB B OTHOIIEHUH LieJieil, IeHHOCTell HiIu MoBeAeHus ;
I') pa3HOTJIaCHsI MEX 1y (OpMaIbHBIMU U HE(POPMAIbHBIMU TPYIIIAMHU.

10. Pa3Hornacus, 3aTparuBaronye NpUHIUIHAIBHBIE CTOPOHBI )KU3HEAEATEIIbHOCTH OPraHU3aluy 1
ee COTPYIHUKOB, pa3pelieHNue KOTOPBIX BHIBOJIUT OPraHU3aLUIO M IMYHOCTh Ha 00Jiee BBICOKUH U
3 PEeKTUBHBINA YPOBEHBb PA3BUTHS, HA3BIBAIOT ... KOH(PIUKTOM.

a) KOHCTPYKTHBHBIM;
0) 1eCTPYKTHUBHBIM;
B) IIOBEPXHOCTHBIM;

') HE3HAYUTEIbHBIM

Tema 3. JINYHOCTH B A€J0BBIX MEKKYJIbTYPHBIX KOMMYHHUKALUAX

1. Co3naTenpHas yCTYyIMYHUBOCTh Y€JI0BEKa MHEHUIO OOJIBIIMHCTBA TPYIIIBI IS U30E€TaHUs
KOH(QJIMKTA €CTh

a) TPyCOCTb;
0) HOHKOH(OPMHU3M;

B) CaMOOTIPEIETICHUE;
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r) KOHGOPMHU3M.

2. HoHkOoH()OPMH3M — 3TO

a) ONpoBep KeHHEe YeJ0BEeKOM MHeHHUs 00JIbIIMHCTBA FPYNNbI, OTKPHITOE HEecorjiacue ¢ HUMU;
0) coryacue U MOJYMHEHHE YeJIOBeKa OOJIBIIMHCTBY TPYIIIIHL;

B) PaBHOJYyIINE K JTI0OOMY MHEHHIO I'PYIIIIHI;

') OTCYTCTBHE COOCTBEHHOTO MHEHHUSI.

3. Ctunpb noBeieHUS B KOH(IUKTE, TPU KOTOPOM peaTu3yeTcs jKelaHne HaJlaBUTh Ha TTapTHepa,
HaBs3aTh CBOU UHTEPECHl, HTHOPUPYs €r0 UHTEPECHI U BBITOY, €CTh

a) KOHKYpeHL NS ;
0) COTpyIHUYECTBO;
B) KOMIIPOMHUCC;

r) npucnocoOieHue.

4.CocrosHue (pU3HOIOTUYECKOTO U IICUXOJIOTHYECKOTO HAMPSHKEHHSI, 00YCIOBICHHOE peaKkiuen
YeJI0BEKA Ha BHEIHHE WIM BHYTPEHHHUE Pa3/IpakKUTEIH, €CTh

a) TIOKOI;

0) cTpecc;

B)3MIIATHS;

r) anaTusl.

5. [IpodeccrnonanbHI cTpece — 3TO

a)HANpPSIKEHHOE COCTOSIHUE COTPY/IHUKA, BO3HHKAIOLee Y Hero NpHu BO3/1eiiCTBUN
JIKCTPEMAJILHBIX ()AKTOPOB, CBAI3AHHBIX C BBINOJIHEHHEM NPO(eCCHOHAIbHOM AeATeJILHOCTH;

0) pacciabaeHHOE COCTOSHUE COTPY/AHUKA, BO3HHUKAIOIIEE Y HErO MPH XOPOIIO BBITIOJTHEHHOM
npoeccuoHanbHON padoTe;

B) PaBHOYIITHOE COCTOSIHUE COTPYAHHMKA, BO3HUKAIOLIEE Y HETO IPU BHINIOJIHEHUH
npodeccuoHaABHOM IS TENBHOCTH;

I')PaloOCTHOE COCTOSIHUE COTPYIHHKA, BOSHUKAIOIIEE Y HETO MPHU BO3IECHCTBUU MPUATHBIX (PaKTOPOB,
CBSI3aHHBIX C BBINIOJIHEHHEM IPO(PECCHOHATIBHOMN eI TeTbHOCTH;

6. HecoBnasienue mputs3aHuil yeoBeka Ha Mpo(ecCHOHATIBHBIN yCIIeX ¢ ero pealbHbIMU
CIIOCOOHOCTSIMHU U BO3MOXHOCTSIMH €CTh

a) cTpecc KOHKYPEHIINH;

0) MHPOPMALIMOHHBIH CTpecc;

B) SMOIMOHAJIBHBIN CTPECC;

I') cTpecc J0CTHKEeHHS.

7. Ilpu3HakoM cTpecca He SBISETCS
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a)uacTeie omUOKU B paboTe;

0)yXyaAlIeHue maMsTH;

B) HCKPOMETHOE YYBCTBO I0MOpa;

r) najienue paboTocrocoOHOCTH, yBETHUEHHE BPEMEHH Ha BHITIOJIHEHHUE JIEI.
8. Jlist mpenoTBpanieHus npo(hecCuoHaTbHOTO BRITOPAHHSI HE HYKHO

a) BBLACIATH JOCTATOYHO BPEMs [UIs CHA, OTJbIXA U Pa3MbIIUICHUH;

0) O3UTUBHO BOCIIPUHUMATH CE0S1 M CBOIO JKU3HB;

B) IUTAHUPOBAThH CBOIO MPO(ECCUOHABHYIO AEATEIBHOCTD;

') CKPbIBATh CBOU YYBCTBA U 7KeJIAHHUS.

9. BausiHue HacTpoeHHsI YelloBeKa Ha ero oOLIeHHe C IPYTUMHU JIFOJJbMH €CTh
a) Gapbep mpe3peHus;

0) 6apbep cTpaxa;

B) O6apbep cTpalaHus;

r) 0apbep HacTpoeHwus.

10.CormanbHas pacrioI0KeHHOCTh, CO3/IA0IIas TEIUIBIA MICUX0JIOTHYeCKUd (HOH OOIIeHHUS, ECTh
a) CUMIIATHS;

0) HenpusTHE;

B) HEJIOBEPUE;

I') YBasKeHHe.

Tema 4. ITHKA 1€10BBIX MEKKYJIbTYPHBIX KOMMYHHKAIUI

1. DTHKa 1€10BBIX OTHOLIEHUN MOCTYJIUPYET
a)YHUUYIDKUTEIBHOE OTHOIIEHUE K HIKECTOSIIUM COTPYIAHUKAM;
6)OnmaroroBeHue nepes pykoBOJICTBOM;
B)paBHOINPaBHe U PABHOLEHHOCTH BCEX MAPTHEPOB;
I') PaBHOJYIIUE K IPYTUM.
2. TpaauMOHHBIMU NPUHLIUIIAMH STHKH JICIOBBIX OTHOIIEHUH BBICTYIAIOT
2)00513aTeNBHOCTh U TPYI0JIIO0HE;
0)4eCTHOCTh U HAJC)KHOCTD,
B)BEPHOCTH CJIOBY M 3aKIIOUEHHOMY JOTOBODY;
I')BCE BbILIENIEPeYnCICHHOE.

3. CornacHo 3THKe JIeI0BOrO OOIIEHUS! B3aMMOACHCTBHE C KOJUIEraMH JOJDKHO CTPOUTHCS Ha
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7.

a) B3aUMHOM JIECTH;
0)B3aMMHOM YBaKeHUM;
B)CaMOIIOKEPTBOBAHUY;

I')BBICOKOMEPHUH.

. CoOuroiast mpaBwiia AEOBOM STUKHU, YEJIOBEK JIOJDKEH U30eraTh

a)CaMOYBEePeHHOCTH;
0)KOPPEKTHOCTH;
B)CKPOMHOCTH;
I)IPEAYIPEIUTENBHOCTH.
DTHKA B JIEJIOBOM OOIIEHUH BBICTYNAET CPEJICTBOM
a)IIpeKpaIieHus: IpoOIEeMHBIX OTHOIICHUH;
0)3aIMThl OT MAKCUMU3ALMH TPUOBUIH;
B)ONTHMHM3ALMHU OTHOLICHUI M NMOBBIICHNUS UX 3¢ PeKTHBHOCTH;

T')IOBBIIICHUST KOHMIMKTHOCTA MEXK]TY JTIObMHU.

. Cornacuo IMpUHIHUIIAM MOpaJIi, YCJIOBCK JOJIKCH

a) KPUTHYECKH OLIEHMBATH CBOE MOBeIeHNE;

0) XBaNHUTh ceOsl, NPEABABIATH IPETEH3UH K IPYTUM;
B)pyrarb BCEX;

I') HUKOTO HE XBAJIUTh.

[IpuHuuI peryaupoBaHus B3aMMOOTHOILICHUN MEXKY JIFOAbMH I10 ITOBOJY pacIpeieleHUs

COUAJIBHBIX U MaTCPUAIIbHBIX HGHHOCTeﬁ CCThb

8.

a) I0CTOUHCTBO;

0) Tpynonobdue;

B) COBECTb;

I) CIPaBeAJIUBOCTb.

[IpaBuna TUKH, KOTOPBIX AOJKHBI IPUICP)KUBATHCS pAOOTHUKH OPraHU3alliu B CBOCH

ACATCIBHOCTH, €CTh

a) oObIvau;
0) MOpaJiIbHbIE HOPMBI;
B) 3aKOHBI;

I')MOpaJIbHBIE UJIEATIBI.

9. COBOKyHHOCTI: IpaBHJI MOBCACHU, KACAIOIMIUXCA BHCIIHCTO IMPOSABJICHUA OTHOIICHUA K JIFOOAM,

00X0KJICHHSI C OKPYXKAIOIIUMH, €CTh

a) ITHKET;

0) 3aKoH;
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B)IIPUKA3;

I') TpaauLusl.
10. B n1enoBOM 3THKETE MPUHIMI MPEICKa3yeMOCTH MOBEACHUS B PA3IMYHBIX JEJOBBIX CHTYaIlUSIX
MpU3BaH MPOJAEMOHCTPUPOBATh ... YEJOBEKa

a) OTCYTCTBUE UHUIIUATUBHOCTH;

0) HU3KYIO KBaJTU(HUKAIIHIO;

B) JINYHOCTHYIO OTCTPAHEHHOCTb;

T) HaIe’KHOCTH U MPOGeCCHOHATH3M.

Tema 5. Ily0M4HbIe BHICTYIUIEHHS B MEKKYJIbTYPHBIX 1€J10BBIX KOMMYHHKAIUAX
1. KommmumeHT 1 0:1aroJapHOCTh ayAMTOPUH BBICTYIIAIOLIUI JTOJIKEH TPOU3HECTH
a) TUXO0, YTOOBI HUKTO HE YCIIBIILIAIT;

0) B OCHOBHOM 4aCTH BBICTYIUICHUS;

B) HEOPEKHO U BHICOKOMEPHO;

') B 3aBeplIeHUE CBOEH peyn.

2. IIpu myOGIMYHOM BBICTYIUICHHH peUb OpaTopa A0JDKHA OBITH 3aBEpIICHA

a) Ha MMHYTY PaHbllle BpeMeHH, OTBeICHHOI0 PerJaMeHTOM;

0) KOrja CoOuTEeT HYXHBIM CaM BBICTYIIAIOIIHIA;

B) KOI'/Ia 3aCKy4aeT ayIuTOPHs;

I')HA JECSATh MUHYT I103)K€ BPEMEHH, OTBEIEHHOTO PETJIAMEHTOM.

3. Kak MOXHO 3aBO€BaTh U yJepaThb BHUMaHUE ayAUTOPUU?

a) BU3yaJbHbIM KOHTAKT.

0) cMeHa rpOMKOCTH M TeMIIa peyu.

B) BOIIPOCHI K ayTUTOPUHU.

I') BCe NepevncIeHHoe.

4. ]Il Kakoro KaHaja BOCIIPUSATHS CBOMCTBEHHBI BEpOATIbHBIE CPEJICTBA: «SICHO BUAHO, YTO»,
«IIOCMOTPUTE Ha 3Ty MPOOIEMY», «IIOCTABBTE PSJIOM JBa (pakTay, «MOKHO OUEPTUTH KPYI»:

a) ayIHaJIbHOTO,

0) BU3YyaJIbHOIO,

B) KHUHECTETUYECKOTO,
r) BHEMOJAIIBHOTO.

5. Jlnst Kakoro KaHaljla BOCHPUATHUS CBOMCTBEHHBI BepOaJIbHBIE CPEICTBA: «IIOUYBCTBYITE Pa3HUILYY,
«YXBaTUTE CYTb», KHAILYIIAUTE PEILICHUEN:
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ayAMaIbHOTO,
BU3YaJIbHOTO,
KHHECTETHYECKOIO,

BHEMOJAJIBHOTO.

6. Jlnst kakoro kKaHaJjia BOCIIPUATHUSL CBOMCTBEHHBI BepOalIbHbIE CPEICTBA: «NOCAVULAUmey,
«IIPUCITYIIARTECHY, «(PaKT TOBOPHUT O»:

a)
6)
B)
r)

ayaMajabHOIO,
BU3YaJIbHOTO,
KHHECTETUYECKOTO,

BHEMOJAJIBHOTO.

7. Jlnst Kakoro KaHajla BOCHIPUATHUS CBOMCTBEHHBI BepOaJIbHbIE CPEJCTBA: KIIOHUMAETEY,
«IIPOAHATU3UPYUTE), KOCOZHAUTEN:

a)
6)
B)
r)

ayAHaIbHOTO,
BU3YaJIbHOTO,
KHHECTETHYECKOTO,

BHEMOJAJIBHOIO.

8. PedeBasi rpaMOTHOCTH OpaTOpa NPOSBISAETCS B yMEHUU:

a)
6)
B)
r)

BbIACJIATH I/IHTOHaIII/Ieﬁ CMbIC/IbI BBICTYIVICHUSA B 3ABUCUMOCTH OT CUTYallUH
YBCJINYNBATH, YMCHbLIIATH CKOPOCTh pCUU
YCUIIMBATh WX YMCHBIIATh T'POMKOCTL pCUA

3JICTAHTHO BBIT'JIACTH

9. KagecTBO 3By4aHMsI pe4yH 3aBUCUT OT:

a)
6)
B)
r)

SAPKOCTH, OTYETIMBOCTH IIPOU3HOIIECHHUS
TMKITAH
COOTBETCTBUS PEUU HOPMaM PYCCKOI'O JUTEPATYPHOTO MPOU3HOLIEHUS

BCEro rnepeIrucJacHHoOro

10. B mporecce NOArOTOBKY K BBICTYIUIEHUIO HY>KHO:

a)
6)

YKPEIUIATh BEPY B CBOIO CIIOCOOHOCTh MAHUITYJIMPOBAThH ayAUTOPUEH
TPEHHPOBATHLCS B OBJIA/ICHUM KOHKPETHHIMHM PUTOPHYECKMMH IIPHEMaMH
JETAJIbHO OTPENETUPOBATH PEUb IIEPE]l 36pKaoM, BBIYUUTh €€ Hau3yCTh

HCACIIO MEPC BLICTYIIJIICHUEM HC IyMAaThb O HCM, YTOOBI AaTb MO3r'y BpEMs HACTPOUTLCH



Tema 6. BuptyasbHble /1eJI0BbIe U MEKKYJIbTYPHble KOMMYHUKAIIMH

1. Hammuue rnoOanbHBIX HHPOPMAIIMOHHBIX CETEH, IBUBIIUXCS PE3yAbTATOM Pa3BUTHUS
KOMITLIOTEPHBIX TEXHOJIOTUH, HOCUT B MIEPBYIO OUEpeIb KNOCPHETUIECKHI XapaKTep
A) na
b) ner

2. Crenu¢puka KOMMYHUKAIIUH B KHOEPIIPOCTPAHCTBE, B TOM YHCJIE, 00YCIOBICHAa aCHHXPOHHOCTHIO
B3aUMOJCUCTBUSA

A) na
b) ner

3.B TenexkoHdpepeHIN U IPH OOLICHUN TIOCPEICTBOM e-mail KOMMYHHUKAIMS TPOUCXOIUT B PEKUME
online, B 0TJIMYME OT Yara, I/I€ JIIOJIU 00IIAIOTCS B pekuMe peasibHoro Bpemenu offline.

A) na
b) ner

4. TTonunoroBoi MeXKyJIbTYpHOU BUPTYaIbHON KOMMYHHMKAIUEH SIBIISIFOTCS 3JIEKTPOHHAS IIOUTa U

ICQ
A) na
b) ner

5. Ilpu ucnonb30BaHUU IEKTPOHHOMU MTOYTHI B MEXKKYJIBTYPHOU JE€I0BOM KOMMYHHUKALUH
oOsi3aTesieH 00JIBIION 00bEM BIIOKEHUI

A) na
b) ner

6. [1pu ucnonb3oBaHnM BeG-POPYMOB B MEXKKYIBTYPHOH J€T0BOM KOMMYHHUKAIIMK (DAaKTOP pa3Iudus
BPEMEHHBIX MOSICOB HE YUUTHIBACTCS

6. Jlns opraHu3anuy TeleKOH(PEpEeHINA B MEKXKYJIBTYPHON A€T0BOI KOMMYHUKAIIMH JOJKHBI
HCIIOJIb30BATHCS MPOCTPAHCTBA C TOCYIaPCTBEHHON CUMBOJIUKOU
A) na
b) ner

7. DeHOMEeH MEXKYIbTYPHO J1eI0BOM KOMMYHHMKAIIUU B CETEBBIX COOOIIECTBAX, B IIEPBYIO
ouepeib, 3aKII0YAETCs B TOM, YTO JJAHHBIE COOOIIECTBA MEHEe M0ABEP)KEHBI OIOPOKPATH3AINH U
dbopmanuzanuu
A) na
b) ner

8.B MEXKKyIbTypHOM JIETTOBOM OOIIEHIH B KHOSPIIPOCTPAHCTBE MEXK/IY MapTHEPAMU HE MOTYT
BO3HHMKATh KOMMYHHKATHBHBIE Oapbephl BCIEACTBUE TOTO, YTO (DpaHKa JIMHTBA B HEM SIBIISICTCS
AHTJIUUCKUH A3BIK
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A) na
b) ner

9. Cpenu yrpo3 ajisi akTOpOB MEXKYIbTYPHOU JETOBOM KOMMYHHMKAIIMH OTINYAIOT IEPEHACKIIIICHNE
KOHTEHTOM, yrpo3a HH()OPMAIIMOHHON O€30IMaCHOCTH, BO3MOKHOCTh OBICTPBIX IOTEPh HMHJIKA
KOMITaHU U

A) na
b) ner

10. OgHuUM U3 aclIEKTOB MEXKYIbTYPHOU JIEI0BOM KOMMYHHUKAIUH SIBJISIETCS] BO3MOYKHOCTD
JMCTAaHIIMOHHOTO O0y4YeHUs

A) na
b) ner

Kpurtepun onenku (B 0an1ax):

- 3,33 Gann BeicTaBisieTcss 00yJaromeMycs, €Clid TECT MO KaKIOH TeMe BBITIOJIHEH B MTOJIHOM 00beMe
(85 m Oonee %), MPOAEMOHCTPHPOBAH BBHICOKUH YPOBEHb BIAJCHHS MaTepHalioM, YpPOBEHb
c(OPMHUPOBAHHOCTH KOMIIETEHIIUI COOTBETCTBYET NMPOJIBUHYTOMY YPOBHIO;

- 2,5 Gayuta BBICTABIISICTCS OOYYaIOIMIEMYCs, €CITU TeCT MO KaKJIOW TeMe BBINOJHEH MO OOJbIIeiH
gactu (70-84%), NpONEMOHCTPUPOBAH XOPOIIMN YPOBEHb BJAJEHUS MATE€pUAIOM, YPOBEHb
c(OPMHUPOBAHHOCTH KOMITETEHIIUI COOTBETCTBYET MOBBIICHHOMY YPOBHIO;

- 2 Ganna BeICTaBIsIETCs 00Oy4aromeMycs, €Clid TeCT M0 KaKJI0W TeMe BBINIOJHEH HamoJoBUHY (50-
69%), MPOJeMOHCTPUPOBAH 0A30BbIil YpOBEHb BIAJCHUS MAaTePHAIOM. Y pOBEHb C(HOPMUPOBAHHOCTH
KOMIIETEHIMI COOTBETCTBYET 6a30BOMY YPOBHIO;

- 1 Gamn BeIcTaBiIsgeTCS O0yUalOMIEMYyCs 3a TECT MO KaKIOH TeMe, €CIM TECT BBIIMOJHEH B 00beMe
MeHbIle 1oioBuHBL (10 50%), mpoaeMoHCTpUpoBaH 0a30BbIM, ¢ OMIMOKaMHU, YPOBEHb BIaJICHUS
MaTepHalioM, YpOBEHb C(POPMHUPOBAHHOCTH KOMIETEHIMII COOTBETCTBYET 0a30BOMY, C OLIMOKaMH,
YPOBHIO;

- 0 6ayIoB BRICTABIISIETCS 00YJAIOLIEMYCS, €CIH TECT HE BBITIOJIHEH.

3agaHus 1J151 TBOPYECKOro peiiTHHra
TeMbl rpynnoBbIX NPOEKTOB
Nuaukaropsl goctmxenus: YK-3.1; YK-3.2; YK-4.3
Tema 1. OcHOBBI T€OPHH A€TOBBIX MEKKYIbTYPHBIX KOMMYHHKALMA.
Krnaccuueckne KOHLIENIUN TEOPUH KOMMYHHUKAIIUU
Heknaccuueckue KOHIEIIIUU TEOPUH KOMMYHHUKAITIN

Teopus MexxKynbTypHON koMmyHukanuu J.T.Xomna
Teopust KyabTYpHBIX TUIIOB KOMMYHUKanuu I'.XodcTene

b=
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5. MexKynbTypHas 1eJI0Basi KOMMYHHUKAIUS KaK (aKkTop pa3BUTUS MH()OPMAITMOHHOTO
oOmiecTBa

Tema 2. JlesioBble KOMMYHMKAIIUM B OPraHU3alUsiX B YCJOBHUSIX JAeJOBOH MEKKYJIbTYPHOMH
KOMMYHHUKaIIUH

1. Kpocc-KynbTypHBIE pa3nuuus HEBEpOATLHOTO MOBEICHHSL.

2. IlpaBuna-peryasTopsl  HeBepOaJbHOW  KOMMYHHMKAlMM B  MEXKYJIbTYPHOH  J€JIOBOM
KOMMYHMKAIUH.

3. OcHOBHBIE BUJBI MEXKYIBTYPHBIX JI€0BBIX KOMMYHHUKAIUH.

4. OcoOeHHOCTH HAIIMOHAJILHOTO JIEJIOBOTO 3TUKETA (10 BBIOOPY TPYIIIBI).

5. KopnopatuBHast KylnbTypa OPraHU3alUU B YCIOBUAX MEXKKYJIbTYPHON KOMMYHUKALIUH.

Tema 3. JINYHOCTH B 1€10BBIX MEKKYIbTYPHBIX KOMMYHHKANMAX

1. JInyHOCTHBIE XapaKTEPUCTUKHU, HEOOXOIUMBIE ISl YCIIEIIHOM eI0BO KOMMYHUKALIUH.

2. bapbepsl B 1€10BOI MEKKYJIBTYPHOH KOMMYHUKAILIUH.

3. CrpaTeruu ycrneuHoro J1eJ10BOT0 OBEAECHUS B CUTYalUAX Pa3IN4HbIX CTUIIEH JTUAEPCTBA.

4. KyneTypHOe pa3HOOOpasue B paboueil rpymme Kak (akTop BIMSHHUA Ha €€ YCHEUIHYIO
NEATENbHOCTD

5. JIMYHOCTHBIE ACIEKTHI KOPIIOPATUBHOM KYJIbTYPhI

Tema 4. ITHKA JeJOBBIX MEKKY/JIbTYPHBIX KOMMYHUKAIUH

1. MopanbpHble naeaisl B yCIOBUAX 1€10BONH MEXKYIbTYPHON KOMMYHHUKAIIUU

2. HpaBcTBeHHOE coO3HaHME M creHUpHUKa €ro pealu3aldd B JICJIOBOM MEXKYJIbTYPHOM
KOMMYHHUKaLUU

CuTtyaryst MOpaJIbHOTO BBIOOPA B JETOBOM KOMMYHUKAITUU

OTUYECKUH KOJIEKC OpraHu3aliy U ero (pyHKIUn

5. BausHME MEXKYIbTypHONH KOMMYHHUKALIUU Ha MPO(pECCHOHATBHBIE KOJIEKCHI

W

Tema 5. IIy0imuHbBIe BHICTYIVICHHS B MEKKYJIbTYPHBIX €J0BbIX KOMMYHHUKAIUSX

1. Crnemuduka mnyOoIMYHOTO BBICTYIUIEHUS B JEJIOBOM MEXKKYIbTYpHOH KOMMYHMKAllUU B
3aBUCHMOCTH OT THIIA YYaCTHHUKA JCJIOBOIO COBELAHUS

2. Ponp pykoBOAMTENS NEJIOBOIO COBEIIAHUS B 3aBHCHUMOCTH OT THUIA COBEIIAHMS B YCIOBHUAX

MEKKYJIbTYPHOH KOMMYHUKALIMU

HopM bl myOaMYHOTO BBICTYIIJICHUS B JIEIOBOM KOMMYHUKAITUU

4. TloaroTroBka BBICTYIJICHHS JJIsl Y4acTHS B MEXAYHapOJHOW KoHpepeHIuu (KoH(pepeHuus 1o

BBIOOPY TPYIIIIBI)
5. TloxaroToBka cTaTbu IS MyOJUKAIIMK B MEXIyHAPOIHOM KypHaje

(98]

Tema 6. BuptyaJjbHble 1eJI0BbIe U MEKKYJIbTYPHbIe KOMMYHHKALUH

1. «BupryanbHble 1a00PaTOPUI»: ACTIEKThI MEKKYIBTYPHBIX JICJIOBBIX KOMMYHUKAITUI
3HaueHUe CETU UHTEPHET Ul Pa3BUTHUS AEIOBBIX KOMMYHUKALUN

3. Cneuuduka MEXKYyIbTypHOH KOMMYHHMKALUM TIPU YCTAHOBKE KOHTAKTOB C JICJIOBBIMHU
[IapTHEPAMU B CETU UHTEPHET

4. WHbopMarmoHHBIE CUCTEMBI B JICJIOBBIX U MEXKYJIBTYPHBIX KOMMYHUKAIUSIX

5. TpeboBaHusi K OpraHW3alMy JIEJIOBOTO MPOEKTa B BHUPTYaAJIbHOH cpene B YCIOBHSX
MEKKYJIbTYPHOH KOMMYHUKALIMU

Kpurtepun onenku (B 6a11ax):

- 20 6a/mI0B BBICTABIISICTCS O0YJAIOLIEMYCSl, €CIIM COAEPIKaHUE IIPOCKTa COOTBETCTBYET TEME U TeMa
MOJIHOCTBIO PACKpbITa, HCIOJBb30BAHA aKTyalbHas HHQPOpMaLus, OOydYaloOUIMiics MpeaCcTaBiseT
IMNOHUMAHUC OCHOBHBIX AaCIICKTOB MCKIMYHOCTHBIX W TI'PYIITIOBBIX KOMMyHHKaHHﬁ, 3(1)(1)6KTI/IBHO
MNPUMCHACT MCTOAbI KOMAaHIHOT'O BBaHMOHCﬁCTBHH, XOpoHo 3HACT U BJIAACCT HOPMaMHU U MOJICIAMU
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peUeBOIO IIOBCICHUA MPUMCHHUTCIILHO K KOHerTHOﬁ CUTyallun aKaACMHUYCCKOI'O u
HpO(beCCI/IOHaJILHOFO BBaHMOHeﬁCTBHH, YMECT IMPAaBUIIbHO BBICTpAMBATHL MOHOJIOI, BECTHU OUAJIOT U
IIOJIUJIOT C COGJIIO,Z[GHI/IGM HOPM PCUYCBOT'O 3TUKECTA

- 15 6amioB BBICTaBIIIETCS O0YJAIOLIEMYCS, €CIIU COAEPIKaHUE IPOCKTa COOTBETCTBYET TEME M TeMa
B 1I€JIOM pAacKpbITa, HCIOJb30BaHA aKTyalbHas WHGpoOpMAIMs, OOydYaIOIIMHCA MPEACTaBIsSET
[IOHUMAaHUE OCHOBHBIX AaCIEKTOB MEXKIMYHOCTHBIX U TIPYNNOBBIX KOMMYHMKAIMI, XOpOILIO
MIPUMEHSET METOJbl KOMAHIHOI'O B3aUMOJIEHCTBUS, 3HAe€T U BIAJAEET HOPMAaMH U MOJAEISAMU
pEeU4eBOro  NOBEAEHUS NPUMEHUTENBHO K  KOHKPETHOM  CHUTyallUM  aKaJeMHYEeCKOro U
po(hecCHOHATBFHOTO B3aUMOJICHCTBUS, YMEET MPABUIBHO BBICTPAUBATh MOHOJIOT, BECTH IHAJIOT U
MIOJIJIOT C COOJIOIGHUEM HOPM PEUYEBOT0 3TUKETA

- 10 GanyoB BeICcTaBIIAETCS O0YUAIOLIEMYCS, €CIIU COJIEPKAHUE MTPOCKTA B LIEJIOM COOTBETCTBYET TEME
U TeMa B LIEJIOM PaCKphITa, UCIOJIB30BaHA JOCTATOYHO aKTyaJbHas MHGpOpMaIHs, 00ydarouuiics
IIPEJICTABIISIET IOHUMAHUE OCHOBHBIX ACIEKTOB MEXJIMYHOCTHBIX M TPYNIOBBIX KOMMYHHUKAIUH,
JOCTaTOYHO XOPOLIO IMPUMEHSET METO/IbI KOMaHHOIO B3aUMOJIEHCTBHUSA, 3HAET U BJIAJIEET HOpMaMHU
U MOJENSMHM PEYEBOTO IOBEACHUS NPUMEHUTEIBLHO K KOHKPETHOW CHUTYyallUM aKaJeMHUYECKOro MU
po(hecCHOHATBFHOTO B3aUMOJICHCTBUS, YMEET MPABMIBHO BBICTPAUBATh MOHOJIOT, BECTH IHAJIOT U
MIOJIMJIOT C COOJIOIGHUEM HOPM PEUYEBOT0 3TUKETA

- 5 OayIoB BBICTABIISIETCS] 00yJArOIIEMYCsl, €CIIU COAEP)KaHUE MTPOEKTa B LIEJIOM COOTBETCTBYET TEME
M TeMa YaCTUYHO pACKpbITa, MHCIOIb30BaHA HEaKTyaJdbHas HWHpOpManus, oOyJaromuics
IIPEJCTABIISIET HEJOCTaTOYHOE IMOHMMAHHME OCHOBHBIX AaCIEKTOB MEXJIMYHOCTHBIX M TPYIIOBBIX
KOMMYHHMKAIMI, HEJOCTAaTOYHO IPUMEHSET METOAbl KOMAHJHOTO B3aUMOJEHCTBUSA, JOMYCKAaeT
OLIMOKM BO BJIAJCHHUH HOPMaMHU M MOJETSIMH PEYEBOT0 MOBEICHUS MPUMEHUTEIHHO K KOHKPETHOM
CUTYallUl aKaJeMHUYECKOT0 U MPO(EeCCHOHATBHOTO B3aUMOJICHCTBUSA, C OMIMOKAMHU BBICTPAUBACT
MOHOJIOT, BEJIET TUAJIOT U MOJIUJIOT ¢ COOMIOACHNEM HOPM PEYEBOT0 ATUKETA

METOAUYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIIAI BO BPEMSI ITIPOBEJIEHUS
MPOMEXYTOYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOr0 3aJaHUs

Haumenoeanue ouenounozo cpeocmaea Maxkcumanvhoe
Koniuuecmaeo 0anos
Bonpoc 1. 20
Bonpoc 2. 20

3a)laﬂlflﬂ, BKJ/JIIOYaeMbI€ B 3a4€THOC 3alaHUE

Tunoegoit nepeuens eonpocog:

—

IIpeamer u Ha3HAYECHHUE JUCLUILIUHBI «/eI0BbIE U MEXKYJIbTYPHbIE KOMMYHUKALUN).

2. OcHOBHOE COJEpX)aHUE M OTHOLIEHUS IOHATUH «KOMMYHHUKALUA», «MEKKYJIbTypHas

KOMMYHHUKALUA», «IEI0Basi KOMMYHUKALIUS.

OO11re ycaoBHsl, SIEMEHThI U PUHIMITEI KOMMYHUKAIMH. POJTb KyTbTYpHOTO KOHTEKCTA.

4. MeXKynbTypHble KOMMYHHUKAIMM KaK MPEIMET M3y4YEHMs: OCHOBHBIE HCCIIEIOBATEIIbCKHE

MTOJXO/BI.

KynbTypbl BBICOKOTO M HU3KOTO KOHTEKCTa: KoHuenuus J.T. Xomia

6. Tunonorus neHHOCTHBIX opueHTalmii I'. Xodcerena u ee 3HaueHUE 17151 OCMBICIICHUS
MEKKYJIbTYPHBIX IE€JI0BbIX KOMMYHUKALIUH.

7. CTpyKTypa AeT0BbIX MEXKYIbTYPHBIX KOMMYHUKAIIUH.

(98]

N
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8.
9.

10.
11.

12.
13.
14.
15.
16.
17.
18.
19.

20.

21

26.
27.
28.
29.

30.

Buner nenoBeix koMMyHuKanuii. BepbanbHoe 1 HeBepOanbHOE 00IIEeHUE.

@DOpMBI JENOBBIX MEXKYIBTYPHBIX KOMMYHUKALIUN B OpraHU3al1u.

[IpaBuna BeneHHs JeOBOK Oecebl B YCIOBHIX MEKKYIbTYPHONH KOMMYHUKALIUH.
[TonrotoBka M TpOBEACHUE IYOJMYHOTO BBICTYIUICHHSI B YCIOBHUSX MEXKKYIbTYPHOU
KOMMYHMKAIUH.

JlenoBasi JUCKYCCUS B YCIOBUAX MEXKKYJIBTYPHON KOMMYHUKALIUU.

ITpecc-koH(pepeHns B KOHTEKCTE MEKKYIbTYPHON KOMMYHUKAIUH.

JlenoBoe coBellaHue B KOHTEKCTE MEKKYJIBTYPHOH KOMMYHUKAIIUH.

KommyHUKaIus ¢ KojleraMu Ha pabodeM MecTe B YCIOBHSX pPa3HOOOpa3Hs HAIMOHAIBHO-
KYJIBTYPHBIX TUIIOB COTPYJHUKOB.

KoMMyHUKaI¥s 1 OTHOIIEHUS MEX/y Ha4aIbHUKOM M TIOJUYMHEHHBIM B YCIOBHSX paOOTHI B
OpraHu3ausax ¢ GakTopoM KyJIbTYPHBIX pa3IMyHii.
KoMMyHMKamuss ¢ KIMEHTaMM M [apTHEpPaMHU B
JIUBEPCU(PHUIIMPOBAHHON COIUAIIBHO-AETIOBOM Cpeibl.

Mopnen TpUHATHS pEIIEHUH M CTWIM JUAEPCTBA B KOHTEKCTE MEKKYJIbTYPHBIX
KOMMYHHMKAIMI B OPraHU3aLHsIX.

[Tonsitue paboueil rpynnbsl. 3HaueHHE (GakTopa KyJIbTYPHOTO pazHooOpas3us misi paboThl B

rpymmnax.
Camonpe3eHTalys JUYHOCTH B KOHTEKCTE MEXKYIbTYPHOU KOMMYHUKALIUU

YCIOBHUSX  KYJIBTYPHO-

. HpaBcTBeHHBIH 0a3uC 1ETOBBIX MEKKYIbTYPHBIX KOMMYHUKALIUH.
22.
23.
24.
25.

OTUYECKUH acTieKT KOMMYHMKALIUU B YCIOBUSAX TJI00ANM3alun

[TpodeccroHaBbHBINA 3TUKET U MEXKKYJIbTYPHBIE KOMMYHHUKALIUN

HanmonansHEIN OM3HEC-ITUKET

OCHOBHBIE XapaKTEPUCTHUKU IMyOJIMYHOTO BBICTYIUIEHHUS B YCIOBUSAX MEXKYIbTYPHBIX
JENOBBIX KOMMYHUKALIUI

Crnenuduka MOATOTOBKM K MyOJIWYHOMY BBICTYIUICHHIO B MEXKKYJIBTYPHOH JeTOBON
KOMMYHHKAIUH

[TyOnu4HbIe BBICTYIUICHHUS B MEXIYHAPOIHON HAy4HOI cpene.

HHTepHeT-KOH(pEPEHIIMH, NX OPTaHU3aIHs B IEIOBBIX MEXKYJIBTYPHBIX KOMMYHUKAIUAX
WudpopmalioHHbIE CUCTEMBI B COBPEMEHHOW EOBOM MEXKYJIbTYPHONH KOMMYHHKALUU B
YCIOBUSX TJI00ATN3aINN

Hcnons3oBaHnue  MH(POPMAITMOHHO-KOMMYHHKAIIMOHHBIX
MEKKYJIBTYPHOI'O JI€JI0BOTO B3aUMOIECHCTBUS

TEXHOJIOTUH B CUTyallusax

Iloka3zarenu n KPUTEPHUH OLICHUBAHUA MJTAHUPYEMbBIX PE3yJ/JbTATOB OCBOCHUSA KOMIIeTEeHIN 1

pe3yJbTaToB Oﬁy‘leﬂlflﬂ, IKaJa OIICHUBAaHUSA

HNupnkaro Yposens
IIxana oueHNBaHUA ®opmupyembie ! P Kpurepun P
JAOCTUKEHUS O0CBOEHHUSI
KOMIEeTeHIIUU OLIEHMBAHUS N
KOMINETeHINU KOMMeTeHIn i
VYK 3. Cocoben | YK-3.1. Ilounmaer | 3HaeT BepHO U B NOJHOM o0beMe: IIponBunyTHI
OCYIIECTBIISTH OCHOBHBIC aCIEKTHl | OCHOBHBIE NPUHIIUIBI 1 METOBI YIIPAaBICHUS
COLIMAJIBHOE MEXJIMYHOCTHBIX U | YEJIIOBEUECKUMH PECYpCaMHU IS
B3aMMOJEICTBUE | TPYMITOBBIX OpraHM3alK IPYNIIOBOI paboTHI;
U peasM30BbIBaTh | KOMMYHHKAIUH METO/IbI OLEHKHU 3()(HEKTHBHOCTH

85-100
0aJ1710B

«3a4YTECHO»

CBOIO POJIb B
KOMaH/Ie

KOMaH/IHOH paboThI;

OCHOBHBIC MOJCIIN KOMaHI[OO6pa3OBaHI/IH u
TEXHOJIOTUH dPPEKTUBHON KOMMYHHUKAIINH B
KOMaH/IEC

YMeeT BepHO U B IOJIHOM 00beMe:
MPOCKTUPOBATH MCKIIMIHOCTHBIC U
IpyniioBbIC KOMMYHUKAIINU,

OIpCALIIATL CBOKO POJIb B KOMAH/C, CTABUTH
eiiu 1 (bOpMYJ'II/IpOBaTB 3aJa4u, CBA3aHHBIC
C ee peanu3alueii;
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BBICTPANBAThb B3aHMO,HeI>iCTBPIe C yueTOM
COIIMAJIbHBIX 0COOEHHOCTEH YIEHOB
KOMaH/IbI

VK-3.2.IIpumensier
METOJIBI
KOMaH/THOTO
B3aMMOJICHCTBUS

3HaeT BepHO U B IIOJHOM 00beMe:
TCOPECTUICCKHUEC OCHOBBI U MPAKTUYCCKUC
ACIICKThI OpTraHU3alN KOMaHI[HOﬁ pa6OTI>I;
OCHOBHBIC METOAbI aHAJIM3a I'PYIIIIOBOI'O
B3aPIMOI[eI>iCTBPIH;

METOAbI aHaJINn3a KOMaHAHBIX poneﬁ
YMeeT BepHO U B IOJIHOM 00beMe:
MMPOCKTHUPOBATH U OPTaHU30BLIBATH
KOMaH/IHYIO paboTy;

OIPCALIIATL U KOPPCKTUPOBATH KOMAaH/IHBIC
poiny;

OIpCALIIATh HOTpe6HOCTI/I Y4aCTHUKOB
KOMaH/bl B OBJIaAICHUHU HOBBIMHU 3HAHUAMHU U
YMEHHUSIMU

VK 4. Crocoben

VYK-4.3 . Ucnons3yer

YmeeT BepHO U B I0JIHOM o0beMe:

70 — 84
0aJ1710B

«3a4YTECHO»

OCYIIECTBIISTH JTAJIOT JIIST BJIaJICTh HOPMaMHU M MOJICIISIMH PEYEBOTO
JIETIOBYIO COTPYJHHYECTBA B MIOBEICHHS IPUMEHHUTEIIFHO K KOHKPETHOU

KOMMYHUKAIMIO B | COIMAIEHOH 1 CUTYaLlMH aKaJIeMHIECKOT0 1

YCTHOH 1 npoecCHOHANBHON | POhEeCCHOHATIBHOTO B3aUMO/ICHCTBHYS;

MTMCEMEHHON cepax BBICTPAaUBaTh MOHOJIOT, BECTH JHAJIOT U

¢dopmax Ha TIOJIWIIOT C COOJIIOICHUEM HOPM PEYEBOTO

roCcyIapCTBEHHOM 9THKETa, apIyMEHTUPOBAHHO OTCTaNBATh

SI3BIKE CBOM MO3ULIUH U HIEH

Poccuiickoit

®denepauyu u

MHOCTPaHHOM(BIX)

sI3bIKe(aX)

VK 3. Cocoben | YK-3.1. Ilonnmaer | 3Haer ¢ He3HAYMTEIbHBIMH IHoBbIIEHHBIH
OCYIIECTBIISTH OCHOBHBIC ACHEKTHl | 3aMeYaHHUSIMH: OCHOBHBIC IPUHIIMIIBI U

COLIMAJIBHOE MEXJIMYHOCTHBIX M | METObI YIIPABIICHUS YeIOBEYECKUMHU

B3aMMOJEICTBHE | TPYMITOBBIX pecypcaMu JuIs OpraHn3aIiy TPYIIOBON

U peasM30BbIBaTh | KOMMYHHKAIUH paboTsr;

CBOIO POJIb B
KOMaH/Ie

METO/IbI OLEHKHU 3()(HEKTUBHOCTH
KOMaH/IHOH paboThI;

OCHOBHBIE MOJIETI KOMaHA000pa30BaHUs 1
TEXHOJIOTUH dPPEKTUBHON KOMMYHHUKAIINH B
KOMaH e

YMmeer ¢ He3HAYNTEIBHBIMHU
3aMeYaHusIMH:

MIPOEKTUPOBATH MEXIIMYHOCTHBIE U
IpyNIIOBble KOMMYHHUKAINH;

OIIPEIENIATH CBOIO POJIb B KOMAH/IE, CTABUTh
e 1 GOpMYITMPOBATh 331341, CBI3aHHbIC
C ee peanu3alueii;

BBICTPaNBATh B3aNMOACHCTBUE C YIETOM
COLIMAJIBHBIX OCOOEHHOCTEN YJICHOB
KOMaH/IbI

VK-3.2.IIpumenser
METOJIBI
KOMaH/THOTO
B3aMMO/ICHCTBUS

3HaeT ¢ He3HAYHUTEIbHBIMU
3aMeYaHUsIMU: TCOPETUICCKUE OCHOBBI U
MIPAKTHIECCKUE ACTIEKTHI OPTaHU3 AN
KOMAaHHOH paOoTEHI;

OCHOBHEIE METOIBI aHAJTN3a TPYIIIOBOTO
B3aUMO/ICHCTBHSI;

METOJBI aHaJ3a KOMaHIHBIX pOjeh
YMeeT ¢ He3HAYUTETBHBIMH
3aMeYaHHsIMH:

MIPOCKTUPOBATH ¥ OPTaHU30BBIBATH
KOMaHHYIO padoTy;

OIIPENICNIATH M KOPPEKTHPOBATH KOMAH THEIC
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ponu;
OIIPEIENATh MOTPEOHOCTH YIaCTHUKOB
KOMaH/Ibl B OBJIaJICHUM HOBBIMH 3HAHUSIMU U

50 - 69
0aJ1710B

«3aYTCHO»

YMEHHUSIMHU
YK 4. Criocoben VYK-4.3.cnone3yer | YMeeT ¢ He3HAYUTETbHBIMUI

OCYIIECTBIISTH JTAJIOT JIIST 3aMeYaHusIMH:

JIETIOBYIO COTPYJHHYECTBA B BJIaJICTh HOPMaMHU M MOJICIISIMH PEYEBOTO
KOMMYHUKAIMIO B | COIMAJIILHOHN 1 MIOBEICHHS IPUMEHHUTEIIFHO K KOHKPETHOU

YCTHOH 1 Ipo(h)eCCHOHANBHON | CHTYalluy aKaJeMHUYecKOro

MTMCEMEHHON cepax poeCCHOHANBHOTO B3aMMOJICHCTBHS;

¢dopmax Ha BBICTPAaNBATh MOHOJIOT, BECTH JUAJIOT U
rOCyIapCTBEHHOM TIOJIWIIOT C COOJII0ICHUEM HOPM PEYEBOTO

SI3BIKE 9THKETa, apIyMEHTUPOBAHHO OTCTaNBATh

Poccuiickoi CBOM MO3UIIAH U HIICH

®denepanyu u

MHOCTPaHHOM(BIX)

sI3bIKE(aX)

VK 3. Crocoben | YK-3.1. Ilonnmaer | 3Haer Ha 6a30BOM YpPOBHE, C OIIMOKAMM: Ba3zoBbrii
OCYIIECTBIISTH OCHOBHBIC aCIEKTHl | OCHOBHBIE NPUHIIUIIBI 1 METOBI YIIPaBICHUS
COLIMAJIBHOE MEXJIMYHOCTHBIX U | YEJIIOBEUECKUMH PECYpCaMHU ISt

B3aMMOJEICTBHE | TPYMITOBBIX OpraHM3aL|K IPYNITOBOI padoTHI;

U peasM30BbIBaTh | KOMMYHHKALUH METO/IbI OLEHKHU 3()(HEKTUBHOCTH

CBOIO POJIb B
KOMaH/Ie

KOMaH/IHOH paboThI;

OCHOBHBIC MOACIIN KOMaHI[OO6pa3OBaHI/IH u
TEXHOJIOTUH 3PPEKTUBHON KOMMYHHUKAIINH B
KOMaH/I€

Ymeer Ha 6a30B0M ypoBHE, C OIIMOKAMM:
MMPOCKTUPOBATH MCKIIMIHOCTHBIC U
IpyniioBbIC KOMMYHUKAIINN,

OIpCALIIATL CBOKO POJIb B KOMAH/C, CTABUTH
eI U (l)OpMYJ'II/IpOBaTB 3aJa4u, CBA3aHHBIC
C ee peanu3anueii;

BBICTPANBAThb B3aHMOI[eI>iCTBPIe C yueTOM
COIIMAJIbHBIX 0COOEHHOCTEH YJIEHOB
KOMaH/IbI

VK-3.2.IIpumenser
METOJIBI
KOMaH/THOTO
B3aMMOJICHCTBUS

3HaeT Ha 62a30BOM YPOBHE, C OIIMOKAMH:
TEOPETHYECKNE OCHOBHI U IIPAKTUYECKHE
ACITEKTHl OpraHU3aly KOMaHJHOW paboThI;
OCHOBHBIE METO/IbI aHAJIM3a IPYIIIOBOTO
B3aMMOJCHCTBUS;

METO/Ibl aHAJIN3a KOMaHJHbIX pojei
Ymeer Ha 6a30BOM ypoOBHE, C OIIMOKAMM:
MIPOEKTUPOBATH U OPTaHU30BHIBATH
KOMaH/IHYIO paboTy;

OIIPEIEIIATh U KOPPEKTUPOBATh KOMAH/IHbIE
ponu;

OIIPEIEIATh MOTPEOHOCTH YIaCTHUKOB
KOMaH/Ibl B OBJIaJICHUM HOBBIMHU 3HAHUSIMU U
YMEHHUIMHU

VK 4. Cnocoben
OCYIIECTBIISTH
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCbMEHHOU
¢dopmax Ha
rOCyIapCTBEHHOM
SI3BIKE
Poccuiickoit
®denepauyu u
HMHOCTPaHHOM(BIX)
sI3bIKE(aX)

VYK-4.3. Ucnons3yer
JTAAIIOT JIIS
COTPYAHHYECTBA B
COLIMAJIBHON U
podeCCHOHATHHOMN

cepax

Ymeer Ha 6a30B0M ypoOBHE, C OIIMOKAMM:
BJIaACTb HOpMAaMH1 U MOJCIIAMU PEYCBOIO
NOBCACHUA MPUMCHHUTCIIBHO K KOHerTHOﬁ
CUTyalliul aKaICMUYCCKOI'o 1

PO eCCHOHATFHOTO B3aUMOJICHCTBYS,
BBICTPAUBATbL MOHOJIOT', BECTU AUAJIOT U
HOJIUIIOT C COOIIOJIEHHEM HOPM PEYEBOI0
OTHUKCTA, ApTYMCHTUPOBAHHO OTCTAUBATH
CBOHM IIO3UIIMHU U UACU
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VK 3. Cnocoben
OCYIIECTBIIATD
COLMATIBHOE
B3aUMOJEICTBHE
U PEan30BbIBAThH
CBOIO POJIb B
KOMAaHJIE

VK-3.1. Ilonnmaer
OCHOBHBIE aCIIEKTHI
MEXINYHOCTHBIX U

PYHIOBBIX
KOMM YHUKaI[Ui

He 3HaeT Ha 0a30BOM ypOBHe:

OCHOBHBIE NPUHIUIBI U METOBI YIIPABIICHUS
YeJI0BEUECKUMHU PECYPCAMH ISt
OpraHM3aLK TPYNIIOBOI paboTH;

METO/IbI OLIEHKHU 3()(HEKTUBHOCTH
KOMaH/IHOH paboThI;

OCHOBHBIE MOJIETI KOMaHA000pa30BaHUs U
TEXHOJIOTUH dPPEKTUBHON KOMMYHHUKAIINH B
KOMaHJe

He ymeer na 6a30BoM ypoBHe:
IIPOEKTUPOBATH MEKIUUYHOCTHBIE U
IPYIIOBBIE KOMMYHUKALH;

OIPENENATh CBOIO POJIb B KOMAHJIE, CTABUTh
LeN 1 GOpMYITHPOBATh 33a4H, CBI3aHHbIC
C ee peanu3anueii;

BBICTPAUBATh B3AaUMOJECUCTBUE C YIETOM
COLIMAJIBHBIX OCOOEHHOCTEN YJICHOB
KOMaHJIbl

VK-3.2.IIpumensier
METOJIBI
KOMaH/THOTO
B3aMMOJICHCTBUS

He 3HaeT Ha 0a30BOM ypOBHe:
TEOPETUYECKHE OCHOBBI U IPAKTHYECKHE
ACIIEKTHl OpraHU3ali KOMaHJHOW paboThI;
OCHOBHBIE METO/IbI aHAJIN3a TPYIIIOBOrO
B3aUMOJIEICTBHS;

METOABI aHATH3a KOMaHIHBIX poiel

He ymeer nHa 6a30B0M ypoBHe:
IIPOEKTUPOBATH U OPraHU30BbIBATH
KOMaH/IHYIO pabory;

OIPENENATh U KOPPEKTUPOBATH KOMAH/IHbIE
ponu;

OIIPEIENATh MOTPEOHOCTH YIaCTHUKOB
KOMaH/Ibl B OBJIAJICHUM HOBBIMH 3HAHUSMU U
YMEHUSIMU

VK 4. Cnocoben
OCYIIECTBIISTH
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCbMEHHOU
¢dopmax Ha
roCyIapCTBEHHOM
SI3BIKE
Poccuiickoit
®denepanyu U
MHOCTPaHHOM(BIX)
s3bIKe(aX)

VYK-4.3. Ucnons3yer
JTAAIIOT JIIS
COTPYAHHYECTBA B
COLIMAJIBHON U
podeCCHOHATHHOMN

cepax

He ymeer nHa 6a30B0M ypoBHe:

BJIAACTb HOpMAaMH1 U MOJCIIAMU PEYCBOI'O
MOBCACHUA MPUMCHHUTCIIBHO K KOHerTHOfI
CUTyalluh aKaJACMUYCCKOI'o 1

PO ECCHOHATHFHOTO B3aUMOJICHCTBYS,
BBICTPAWBATbL MOHOJIOT, BECTU JUAJIOT U
HOJIUIIOL C COOIIOJIEHHEM HOPM PEYEBOI0
OTHUKCTA, apTYMCHTUPOBAHHO OTCTAUBATH
CBOHM IIO3UIIMHU U UACHU

Komnerenuun
He
copMuUpOBaHbI
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