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1. OMMCAHHUE YYEBHOM JUCIIUILINHBI

HanmenoBanue ykpynHeHHOU

Xapaktepuctuka y4eOHOM

IPYIIbl HAIIPaBJIEHUH OArOTOBKH, JUCIUIUIMHBI
HaumenoBanue nokasarenst HaIpaBJIEHUE TI0JIrOTOBKH, OYHas 3a04Has
pouIIb, MPOrpaMMa BBICIIETO ¢dopma ¢dopma
o0pa3oBaHus 00yueHus 00yueHus
KOM1eCTREO 3A9CTHIX YKpynHeHHas rpynia HalpaBiIeHUun
IIOATOTOBKH Yactp, popmupyemas

eIMHUI]
OouHOU (opMBI — 3

43.00.00 CepBuc u Typusm

HanpaBnenue noaroToBku
43.03.01 CepBuc

Y4aCTHHUKaMU 00pa30BaTEIbHBIX
OTHOIIEHUH

Mogyneit — 1 I'ox moaroroBku
CwMbIcnOBBIX MOgysed — 3 3-i | 3-i
OBi1Iee KOMHECTEO YaCOB [poduns: ConuanbHO-KyIbTYpPHBIN _ Cemectp
9 CepBuUC 6-i \ JleTnsa ceccust
ouHO# Gopmbl — 108
Jlekuuu
32 yac. \ 4 gac.
IIpakTHYeckHne, CeMUHAPCKHUE
KonnvecTBo yacoB B 3aHATHS
HEJIENIO JJI1 OYHOUW (OpMBI 14 qac. \ 4 ygac.
o0Oy4eHus: JlabopaTopHbIe 3aHATHSA
- 4ac. \ - 4ac.
ayAuTOpHBIX — 2,9 CaMocTosiTebHas padoTa
CAMOCTOSTENBHOM PAGOTH [Iporpamma BbIcIIero 06pa3oBaHUs — 60,15 uac. | 97,15 uac.
oOyuaromterocs — 3,8 mporpamma bakanaspuara NuauBuayajibHble 321aHUA™
3TMK | 3TMK
®dopma NpPOMEKYTOUYHOM
aTTecTaluu:
(3ayeT, IK3aMeH)
3a4yeT \ 3a4yeT

[Ipumeuanue. Jlns ouHOW (opMbl 00y4YEeHHS YKa3bIBAE€TCS KOJMYECTBO MMPOBOJUMBIX TEKYIIHX
MOJYJIbHBIX KOHTposeH (Hampumep, 2TMK), npu Hamuuuum — KypcoBas paboTa/KypcOBOHM MpPOEKT
(KP/KII); nmnst 3a0uHOM (OopMBI OOYYECHHS YKa3bIBAaCTCs, NMPH HAJIWYHMH, ayJUTOPHAs IUChMEHHAs
pabota/konTposbHas padbota (AIIP), kypcoBas paborta/ kypcosoii mpoekt (KP/KIT).

CoOTHOIIIEGHHE KOJIMYECTBAa 4YacoB AYAUTOPHBIX 3aHATHH W CaMOCTOSITEILHOM pa60Tm

COCTaBJIACT:

Ui 04HOM opMbl 00yuenus — 46/60,15
Ui 3a04HOU (hopmbl 00ydenus — 8/97,15




2. IEJb U 3AJAYY YUYEBHOM JUCIIUILINHBI

Heap y4yedHoi qucHUNIMHBI: QOPMHUPOBAHUE Yy OO0YYAIOMIUXCS CUCTEMBI 3HAHHUU MO 0OmIei
TEOPUU U TPAKTUKE YIpPABICHUS OpPEHIAMU C Y4€TOM HCTOPUYECKHX TEHACHIMA M COBPEMEHHOTO
pa3BUTHS, OBJIQJICHHE METOJUKAMH YIIpaBleHUs OpeHJOM, HaBbIKAMU CHCTEMHOTO aHajiu3a OpeHnua u
TEXHOJIOTHUSIMH Pa3pabOTKu OpeH/1a, BBIBEICHUS HA PHIHOK OpeH/Ia.

3amaun y4eOHOW MUCHUIUIMHBI: O3HAKOMHUTH OOYYAIONIUXCS C TEOPETHUYECKUMU OCHOBaMH,
MOHATHAMH M KaTETOPHUSIMH OpPCHIWHTA; M3YUUTh IBOJIIOIMIO M OCOOCHHOCTH MOJCNeH OpeHIUHTA;
BOOPY)KUTh CHUCTEMOW 3HAHWW OTHOCHUTEILHO OCHOB aHallM3a HWHIUBUIYAIBHOCTH W Pa3padOTKH
UICHTUYHOCTH OpeH/a, TMO3WIIMOHUPOBAHUS H PEMO3UIIMOHUPOBAHHS OpPEHIOB, OLEHKH KaluTala
Openna; obecrieuuth GOPMHUPOBAHKE Yy OOYUAIOIIMXCS YMEHUW M HAaBBIKOB pEIIaTh YIPABJICHUECKUE
3a1auu B chpepe OpeHuHra.

3. MECTO YYEBHOU JJUCHUILJIMHBI B CTPYKTYPE OOII BO

VYuyebnas muciuruinHa b1.B.21 «bpennunr B cdepe yciyr» otHocurcst k yactu OIIOII BO,
dhopmupyeMoil yuacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHUI

Hszyuenue oannotl yuebHOU OUCYUNIUHBL OA3UPYEMCs HA 3HAHUAX MAKUX Y4eOHbIX OUCYUNTUH.
OcHoBbI MapkeTHHTa cdepbl yeiayr, MeHesKkMeHT, MapKeTHHTOBbIE UCCIIeZIOBaHUs B chepe yCIiIyr.

Vuebnasa oOucyunnuma aensemcsi ocHosononazarowell O U3VUEHUs. MAKUX Y4eOHblX
oucyuniun: bU3Hec-IIaHUPOBaHUE MPOEKTa, DKOHOMUKA U OpraHU3alysl MPEANPUITUI cepBuca.

4. IEPEYEHb TIJIAHUPYEMBIX PE3YJIBTATOB OBYYEHMS IO YYEBHOWM
JUCHUIIVIMHE MOAYJIIO), COOTHECEHHBIX C INJIAHUPYEMbBIMHU
PE3YJbTATAMH OCBOEHUS OGPA3OBATEJIbHOM ITPOI'PAMMBI

B pesynbrare ocBoeHus u3ydeHHs] y4E€OHOW NUCHUIUIMHBI Y OOydarolerocs AOKHBI ObITh
chopMUPOBaHbl KOMIIETEHIIUH 1 HHANKATOPbI UX T0CTHKEHHS

Koo u naumenosanue KomnemeHyuu Koo u naumenosanue quuKamopa 00CMUINCEHUS
KomnemeHyuu

[1K-4. Criocoben npumeHsTH MJIK-1nk4  Pa3pabatpiBaeT  KOMIUIGKCHBIE  MapKETHHIOBBIC
COBPEMEHHbIE TEXHOJIOTUU Y| CTpaTeruu JJsi IpUBJICUCHUS U yAEep>KaHUs KIIMEHTOB
MapkeTuHroBble  MHCTpyMeHTBbl  Juis MJIK-2nk4 Co3maer KaueCTBEHHBIM KOHTEHT JUIsl MPUBJICYCHHUS]
(dhopMUpoBaHUS u TIPOIBIKEHUS] LIENIEBOI ayTUTOPUH 1 TIPOIBUKEHUSI CEPBUCHOTO PO TYKTa
ceppucHoro nmnpoaykra, B T.4. BUJIK-lnk4 Ilpumensier WHHOBAIMOHHBIE TEXHOJIOTMH, B T.4|
uudpoBoii cpene U(POBBIE, IS YBETMUYCHUS MIPOJIAXK M CO3AHUS TOJNOKUTEIEHOTO
KJIMEHTCKOT'0 OTIbITa B chepe cepBrca

B pesynbrarte nzyuenus yd4eOHON TUCIUILTUHBI 00YYalOIIMNCS TOJDKEH:

3HATh: KIACCH(UKAIMIO TOPrOBBIX MapoK\OPEHJOB; MOJEIN OpEeHIOB, XapakTepa peHICHUH
OTHOCHUTEJIBHO CPaBHEHMs NPEHMYLIECTB OpeH/a, CTpaTerMy MNO3UIHOHHPOBAHMSA, HJICHTUYHOCTD
Openna, atpubyThl OpeHa; mpolecc pa3pabOTKH MPOrpaMM JIOSJIbHOCTH U YIpaBJIeHUs OpeHIamu;
COBpPEMEHHbIE TEXHOJIOTUH MTPOBECHUS ayAUTa U OLICHKH OpeHaa;

yMeTh: ONpPEeaTh KiIacCU(UKAIMOHHYIO NPUHAUIEKHOCTh OpeH/ia; pa3padaTbiBaTh MOJIENb
OpeHna; pa3zpalaTbiBaTh MApPKETHHIOBBIE CTPATErdu MO3ULIHOHUPOBAHHUS M PENO3UIMOHUPOBAHUS
OpeHJia; OLleHUBATh KaruTall OpeH/a;

BJIaJleTh: METOJIMKAaMH pa3pabOTKU MJIEHTUYHOCTH OpeH/a; TEXHOJIOTHsIMM OLIEHKU M aHaIu3a
OpeHJia; HaBbIKAMH CErMEHTHPOBAHUS U MO3UIMOHUPOBAHMS OpeH[a; METOJ/I0JIOTHEH MHCTPYMEHTOB
MapKETUHTOBOTO YIpaBleHUs] OpEeHAOM; NMPAaKTUYECKUMHU HaBbIKaMH (POpMUpPOBAHMS, YIPABICHUS U
MPOJBIKEHUS OPEHAOM.



5. MIPOTPAMMA YYEBHOU JUCIATLIAHBI

MOAYJIb 1. Bpenaunr B cepe ycayr

CwMmbIci10Boi MoayJib 1. TeopeTnueckue 0CHOBBI M IBOJIIOLMS OpeHINHIa
Tema 1. McTopusi BOSHUKHOBEHUS M pa3BUTHs OpeHIMHTa

Tema 2. CymiHOCTb ¥ BUABI OpEHAMHTa

Tema 3. Bpenn: nonsrTue, KiaccupUKays 1 MPEUMYIIECTBA
CMbIc/10BOi MOAYJIb 2. UIeHTHYHOCTH U IOCTPOeHUe OPeH10B
Tema 4. Konnenmuus STP 1 mo3unimonnpoBanue OpeHa0B

Tema 5. MonenupoBanue OpeHia

Tema 6. Aiinentuka OpeHia

CMmbIC/10BOI MOYJIb 3. YHIpaBjieHue OpeH oM

Tema 7. Iloprdens OpeHI0B U CTPATETUU €T0 PA3BUTHUS

Tema 8. YnpaBiienue kanutaioM OpeHaa

6. CTPYKTYPA YUYEGHOM JUCHUILINHBI

KomnuecTBo yacoB

HasBanue cMbICIOBBIX ouHas ¢hopma 00ydeHHsI 3aouyHas popma o0ydeHHs
MOJTYJIeH ¥ TEM cero B TOM YHCIIE cero B TOM YHCJIC
BCer BCEr
n | i | ma6® | wan* | CPC° n | o |m6| wag | CPC

Monayab 1. bpenaunr B cdepe ycayr

Cwmbics10BOM MoayJab 1. Teopernyeckne 0OCHOBBI M IBOJIIOLUS OpPeHINMHTa

Tewma 1. Ucropus

BO3HUKHOBEHHS U 14 4 2 - - 8 14 10505 - 13
pa3BUTHs OpEHIMHTA
Tewa 2. Cymmoctent |y |y | 5 | |~ | g | 14 |05[05] - 13
BHJIbI OpEHIMHTA
Tema 3. bpenn:
HOTIHTH®, 3|41 ] - -] 8 | 14 |05]05 - 13
KiaccuuKanus u
IPEUMYIIECTBA
Hmozo no cwsicnosony |y | pp | s | | - | 24 | 42 | 15|15 - 39
Mmooynio 1
CwmbIcJ10BOM MOAYJIb 2. U1eHTHYHOCTH M MOCTPOEeHHe OPEHI0B

Tema 4. Konuemnus
STP 4 a2 - | - | s | 14 0505 - 13
MO3UIIMOHUPOBAHUE
OpeHI0B
Tema 5.

14 4 | 2 - - 8 14 105]05]| - 13
Mo enupoBaHue OpeH ia
Tema 6. AlineHTHKA 14 4 | 9 ) ) 3 14 0505/ - 13
Openya
Hmozo no cusicrosomy |y | 21 6 | - | - | 24 | 42 |15|15] - 39
Mooyno 2

CwMbIc10BO# MOAYJIb 3. YipaBJieHHe OpeHaoM
Tema 7. Iloptdens
OpEeH/IOB U CTpaTEruu 12,15 4 2 - - 6,15 11 05105 - 10
€ro pa3BUTHS
Tema 8. Ynpasnenue

11 4 |1 - - 6 10,1510,5(0,5| - 9,15
KaluTauoM OpeHza
Hmozo no cxvicnosomy | 53 45| s | 3 | - | - |1215|2005| 1 | 1| - 19,15

Mooy 3




Komnnuectso yacos
HasBanue cMbICIIOBBIX oyHas (hopma 0OyyeHust 3ao04Has popma oOyudeHust
MOJYJICH ¥ TeM Boero |— i B TOM YHCIIC Beero B TOM YHCJIIC

n' | i | ma6® | unn® | CPC° a1 | n | mab | uag | CPC
Beero mo eMBICIOBEIM |06 15 32 | 14| - | - |60,15(10515] 4 | 4 | - | - |97,I5
MOJIYJISIM
Karr 1,6 | - | - - 1,6 - 06 | - | - | - 0,6 -
Karmk 0,25 | - - - 0,25 - 0,25 | - - - 10,25 -
KoHnTtpoJsb - - - - - - 2 - | - - 2 -
Bcero uacos: 108 | 32 | 14 - 1,85 60,15 108 | 4 | 4 - | 2,85 {97,15

[Ipumeuanus: 1. i1 — neknuu;

2. 1 — IpakTU4ecKue (CEMUHAPCKKE) 3aHATHS;
3. n1a0 — nabopaTopHbIE 3aHATHS;

4. MU/ — MHAWBUYaIIbHBIC 3aHSATHUS;

5. CPC — camocrosTenbHas padoTa;

7. TEMbI CEMUHAPCKHNX M MPAKTHYECKHX 3AHATUI

Ne HasBanue temsl KommuecTBo yacos

n/m ouHas (opma | 3aouHas popma

1 | Mctopust BOSHUKHOBEHHMSI U Pa3BUTHUSI OpEeHAMHTa 2 0,5

2 CyniHoCTh ¥ BUIBI OpSHIMHTA 2 0,5

3 | bpenn: noHsTHE, KIacCUpUKAIUSA U TPEUMYITIECTBA 1 0,5

4 Konnenmmus STP u no3unmonnpoBanue OpeH10B 2 0,5

5 MopenupoBanue OpeHa 2 0,5

6 AtlinenTuka OpeHaa 2 0,5

7 | Iloptdens OpeHIOB U CTPATETHH €T0 Pa3BUTHS 2 0,5

8 | YopaBienne kanuTajaoMm OpeHaa 1 0,5
Bcero: 14 4

8. TEMbI JIABOPATOPHBIX 3AHSITHUMH — He npenycMoTpeHs!
Ne Ha3Banue tembl KonnuecTBo yacoB
n/m oyHas ¢opma | 3ao4Has opma
9. CAMOCTOSATEJ/IbHASA PABOTA

No HazBanue Temsl KonnuecTBo yacos

n/m ouHas ¢popma | 3aouHas popma

1 | McTopusi BOBHUKHOBEHHS M Pa3BUTHs OPCHIMHTA 8 13

2 | CymHoCTb U BU/Ibl OpeHIMHTA 8 13

3 | bpenn: nousTHe, K1accuUKaIMs U IPEUMYIIECTBA 8 13

4 | Konnenuust STP u no3unmonupoBanue OpeH10B 8 13

5 MonenupoBanue 6peHia 8 13

6 AlinenTuka OpeHa 8 13

7 | IlopTdens OpeHI0B U CTPATETHH €r0 pa3BUTHUS 6,15 10

8 | Ympasienue kanutajom OpeHza 6 9,15
Bcero: 60,15 97,15




10. OBECIHHEYEHHUE OBPA3OBATEJIBHOI'O IIPOLHECCA /Ui JMal C
OI'PAHUYEHHBIMHA BO3MOXKXHOCTSAMMU 3/10POBbS U THBAJINIOB

B xonme peanmuzanmuu y4eOHOM IMCUUIUIMHBI HCHOJB3YIOTCS CIEIYIONIUE JOMOJHUTEIbHbIC
METOJIbl 00y4YEHHsI, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEXYTOYHON aTTeCTallMi 00ydJaromuxcs
B 3aBUCHUMOCTH OT UX WHAUBHUIYAIbHBIX 0COOCHHOCTEH:

1) i ciensix u C1a00BUIAIINX:

- IEKIUH 0(OPMIISIOTCS B BHJIE 3JICKTPOHHOTO JOKYMEHTA;

- MUCHMEHHBIC 3a7aHusl O(QOPMIISIIOTCA YBEIMYEHHBIM MIPU(TOM WM 3aMEHSIOTCS YCTHBIM
OTBETOM;

2) UIA TIIyXUX ¥ cIabO0CIbIIIauX:

- IEKIUH 0(OPMIISIOTCS B BHJIE SJICKTPOHHOTO JOKYMEHTA;

- MACHMEHHBIE 33JJaHHs BBITIOJHSAIOTCS Ha KOMITBIOTEPE B MMCHbMEHHOM (hopMme;

- 9K3aMEH TPOBOJUTCS B NMUCHMEHHOW (popMe Ha KOMITBIOTEpE; BO3MOXKHO IPOBEICHUE B
(dbopMe TeCTUPOBaHUS C UCITIOJIb30BAaHUEM JUCTAHIIMOHHON cucteMbl Moodle;

3) [ UL ¢ HapyUIEHUSIMU OTIOPHO-ABUIaTEIbHOTO anmapaTa:

- IEKIUH 0(OPMIISIOTCS B BHJIE SJICKTPOHHOTO TOKYMEHTA;

- MACHMEHHBIE 33JJaHUS 3aMEHSIOTCSI YCTHBIM OTBETOM;

- 9K3aMeH TPOBOJIUTCS B YCTHOH (opme.

[Tpu HEOOXOTUMOCTH TIPETYCMaTPUBAETCSI YBEITUUCHUE BPEMEHH TSl IOATOTOBKU OTBETA.

[Tponiemypa mpoBeneHHUs MPOMEKYTOUYHOW aTTECTAIlMH ISl OOYJaIOMIMXCsl YCTaHABIMBACTCS C
yU€TOM WX MHIUBHIYaTbHBIX TICHXO(PHU3NIECKUX ocoOeHHOCTel. [IpoMexyTouHas arrecTamust MOXeET
MIPOBOJIUTHCS B HECKOJILKO ATAITOB.

[Ipu mpoBemeHUM TIPOLEAYPHI OIECHUBAHUS PE3YIBTAaTOB OOYUEHHs IPEIyCMaTpUBACTCS
HCIOJIb30BaHUE TEXHUYECKHX CPENICTB, HEOOXOIUMBIX B CBS3HM C MHIUBUIYAIbHBIMU OCOOCHHOCTAMU
oOyJaromuxcs. OTH CpeACTBAa MOTYT OBbITh MPEIOCTaBICHbl YHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3YIbTaTOB O0YUEHHUsI JOMYCKAEeTCs ¢ UCIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTENIbHBIX TEXHOIOTUH.

ObGecnieunBaeTcss JOCTYN K HWHGOPMAIMOHHBIM M OuOnmorpaduyueckuM pecypcam B CETH
WuTepHer 118 kaxkaoro odyyvaromierocst B popmax, afanTUPOBAHHBIX K OTPAHUYEHUSM UX 3/I0POBBS U
BOCIIPUSATHS UH(DOPMALIUU:

1) s cnenbiX U caa0b0BUSIINX:

- B meyaTHOU (hopMe yBETUUECHHBIM HIPUPTOM;

- B popMe JIEKTPOHHOTO TIOKYMEHTA.

2) Ui TIYXUX M CJIa00CIIBIIAIINX:

- B meyaTHou dopme;

- B opMe PIEKTPOHHOTO TIOKYMEHTA.

3) s oOyJaromuxcsi ¢ HapyIIEHUSIMU OTIOPHO-IBUTATEIHHOIO arnapara:
- B meyaTHou dopme;

- B popMe PIEKTPOHHOTO TOKYMEHTA.

11. THAUBU Y AJIBHBIE 3ATAHUSA
3apanus A1 TeKymero MoayJjibHoro kourpoJs (TMK)

Cmvicnosou mooyns 1. Teopemuueckue ocHosbl U 960110YUs OpeHOuH2a
Hctopust BOSHUKHOBEHUs OpEeH/IMHTa
Kaxwe sransl pa3BuTHs OpeHMHra BbIIEISAIOT B 3aM1aJHON MpaKTHKe?
Kaxwe stans! pa3BuTHs OpeHMHTa BBIIEISIOT B POCCUMCKOI NpakThKe?
Kaxwe 3Tansl BBLACNSAIOT B 3BOJIIOLUH Pa3BUTHS KOHIIEMIINK OpeHHra?
OxapakTepu3yiTe OCHOBHbIE TEOPHHU B Pa3BUTHH OpEHIMHTa
OxapakTepuzyiiTe OCHOBHBIE IIKOJIbI OpeHIMHT A
Jaiite onpeienieHre MOHITHIO «OPEH IHT
OxapakTepusyiiTe OCHOBHbIE BU/Ibl OpEH/IMHTa B 3aBUCUMOCTH OT 0OBEKTa

XN B WD =



9. Oxapakrepu3yiiTe OCHOBHBIE BH/Ibl OPEH/IMHTA B 3aBUCUMOCTH OT C(hephl IeATETLHOCTH

10. Omnpenenute COOTHOIICHUE TIOHATUI «TOBAPHBIN 3HAKY, «TOProBasi MapKa» U «OpeH

11. OxapaxrepusyiTe pasrpaHUueHUE OHATHI «TOBapHBIN 3HAK», «TOProBas MapKay, «OpeHI»

12. Yto coboii mpencrapisier jo0aBlIeHHAs [IEHHOCTh U Yepe3 KaKKe TPYIIIbI BEIFO]] OHA BBIPAXKACTCs?
13. Ha3zoBute OCHOBHBIE BHIbI OPEH/IOB B COOTBETCTBHH C MX KJIaCCH(PUKAIEH

14. Omnpenenure OCHOBHbIE IPEUMYIIIECTBA OPEH/IOB

Cmbicnogoit mooyiw 2. Moenmuunocms u nocmpoernue Openoos

1. UYro coboii mpencrasinsier konueniws STP?

2. OxapakrepusyiTe OCHOBHbIE KOMIOHEHTHI KoHLenuuu STP

3. OxapakTepu3yiiTe TIpOIECC CErMEHTAllMM Ha OCHOBE Teorpaduveckux, AeMOTpapuuecKuX,
NCUXOTpapUIECKUX U MOBEICHUECKUX KPUTEPHUEB

Kakue notpeOurtenbckue CerMeHTh! BBIACTSIOT B COOTBETCTBUM ¢ Kiaccupukanueidn VALS?
UYro co0oif mpencTaBiIsieT cCerMeHTalMsl OTpeOuTeNel Ha OCHOBE MOKOJIEHUN ?

Uro coOoii mpenacrasiseT TapreTupoBHue? Kakue B0 GakTopsl MPU TAPreTUPOBHUU?
OxapakTepu3yiTe OCHOBHbIE CETMEHTHBIE CTPaTETUN

Uto coboii mpeacTaBisieT no3uimonupoBanre? Kakosa 1ienp 1 3a1a4l O3UITMOHUPOBAHUS
OxapakTepu3yiTe M0AX0/bl K MO3ULHOHUPOBAHUIO

10. Kaxkue cymecTByOT OMHOKH MO3UITHOHUPOBAHUS ?

11. Yrto coboit mpeacTaBIsSIOT KapThl MO3UITHOHUPOBAHUS?

12. B yem 0cOOE€HHOCTh MOCTPOEHHUS KapT BOCIIPUSATHUSA?

13. Yo Takoe «MACHTUYHOCTHY» OpeHaa? B uem paznuuus MOHATHNA «UMUK» U «UICHTUIHOCTHY ?
14. HazoBuTe OCHOBHBIC MOJEIIN UJICHTUYHOCTH OpeH/1a

15. OxapaxrepusyiiTe MOJENb HIEHTUYHOCTH J[. Aakepa

16. Oxapaxrepu3syiite mozaenb uaeHtnanoct T. ['aaa (mose 6penna 4D)

17. Oxapaxtepusyiite moaenb unentuunoctu XK.-H. Kandepepa

18. Oxapaxrepusyiite moaenb «Komieco OpeHma»

19. Yto coboii mpeacTaBisioT aTpuOyTsl Operaa? Kakue Beimenstor arpuOyThl OpeHaa?

20. B 4eM CymHOCTh METOJIUKH MOCTPOCHUS «CIUpATH OpeHIa»

21. OxapakTepusyiTe METOJAUKY MOCTPOEHUS «aCCOMAaTUBHOTO MPOCTPAHCTBa» OpeHIa

22. YTto co0Ooli MpeACTaBISIET «BEKTOP OpPEeH/Ia» M KaKhe aTpUOyThl €My COOTBETCTBYIOT?

23. OxapakTepu3yiTe NOHATHE «aiIeHTUKa OpeHaa». B uem nposiBisercs ee 3HaUeHHE?

24. HazoBuTe OCHOBHBIEC COCTABJISAIONINE BepOATbHOM UIeHTH(DHUKAITUN OpeH 1a

25. Uto coboii mpeacTaBisieT «Opena-ueriM»? Kakue TpeGoBaHus IpeIbsABISAIOTCS K UMEHH OpeHa?
26. Kaxkwue cymecTByroT criocoObl oOpa3zoBanus umeHHu Openaa? [lpueaure mpuMepsl

27. OxapakTepu3yhTe NOHATUE «CIIOTaH», KAKUe BBIICIISAIOT BUJIbI CIIOTAHOB?

28. B yem 3akirouaercs cyTh Opena-muda? Kakue Buasl OpeHa-muda cymecTByroT?

29. Ha3zoBuTe OCHOBHBIE (PUPMEHHBIE JIEMEHTHI OpeHIa

30. [laifTe onpenesieHre NOHATUIO «TOBAPHBIN 3HAK»

31. OxapakTepu3yiTe OCHOBHBIEC BHJIbI TOBAPHBIX 3HAKOB

32. Yto coboiil mpeAcTaBiseT MpeaylnpeauTeabHas MapKUPOBKa

33. Kakwue BbIAEIAIOT TANBI JIOTOTUIIOB? B yeM nx 0coOeHHOCTE?

34. Kakue ocHOBHBbIE TPEOOBAHUS MPEIBSBIAIOTCS K JIOTOTUITY?

35. OxapaxTepu3syiTe NOHATHE «PUPMEHHBIH GIOK»

36. dupMeHHBIH MIPUPT U OCHOBHBIE €r0 KaTETOPUH

37. HazoBuTe OCHOBHBIE YCIIOBUS BbIOOpa HIpu(Ta

38. OxapakTepu3yiTe NCUXO0JIOTHUECKOE 3HaYeHUE U (PUPMEHHOTO I[BeTa B OpeHANHTe

39. IlpuBenute npuMepsl BUAOB KOPHOPATUBHBIX IepoeB OPEHI0B U MX MEPCOHAKEN

40. Yto MOKEeT BBICTYNAaTh HOCUTEISIMH JIEMEHTOB (PMPMEHHOTO CTUIIS?

41. Yro coboii npencrasisier OpeHa-0yk? B uem ero 3nauenue?

Cmvicnogoii mooyis 3. ¥Ynpaenenue 6peHoom

1. Yro coboil mpencraBisieT apXuTekTypa noprdesns OpeHI0B?

2. Kakwue Bl OpeH10B GOPMHUPYIOT CTPYKTYpY nopTdens?

A N A



B uem cnienmdrika BOCTOYHOTO (a3UATCKOTO) MOAX0/1a B OpeHauHTe?

OxapakTepu3yiTe apXUTEKTEKTYPHYIO MOJielb — « BpeHIMpOBAaHHBIN 10M»

Oxapakrepu3yiTe Ceu(pUKy 3amaHOTO MOIX01a B OpeHANHTe

B 4em BbIpakaeTcsi 0COOCHHOCTh apXUTEKTEKTYPHOU MoJienn — «JloM OpeHoB»?
Oxapakrepu3yiTe cMEIIaHHyo (GopMy yrpaBieHus: OpeHIaMu

Kakum 00pa3omM oCyIIecTBIseTCS aHAIN3 OPSHIOBOTO MOPTQEIis ¢ TOMOIIbio MaTpuilkl BCG?
OxapakTepu3yiTe OCHOBHBIE CTPATETHH 110 PA3BUTHIO MOPT(es OpeHI0B

. B ueM cocrouT 3HaueHME IEHOBOTO (haKTOpa B CTPATETUIECKOM pacIIMpEeHUH OpeHI0B?

. Yto coboii mpeacTaBisieT KanuTan openaa?

. Oxapakrepu3yiite GOpMHUPYIOIIHE MTOKA3ATEIH KanuTaia OpeHa

. Ha ocHoBe kakux moka3zareneit oopmupyetcs cuina Openaa?

. Oxapakrepu3yiiTe OCHOBHbIE CTpaTEerMyu OPEH0BOIO Pa3BUTHUS HA OCHOBE KamuTajia OpeHaa
. B ueMm cymHOCTh nBOIHOTO OpeHAMHTa Kak (popMaTa coTpygHHYECTBA?

. Oxapakrepu3yiiTe OCHOBHbIE CTpAaTErHu B paMKaXx ABOMHOIro OpeHAUHITa

. B uem nposiBnsercs crnenndurka kpocc-OpeHnHra kak ¢popMara COTpyAHUYECTBA

. Kaxkue cymecTByroT cTpareruu kpocc-OpeHannra?

. Yrto coboii mpeICTaBIsSIIOT KOAIUIIMOHHbBIE TPOrpaMMBbl JIosIbHOCTH ? KakuMu oHUM ObIBatoT?
. Oxapakrepu3yiiTe cTpaTeru Ko-OpeHIuHra Kak ¢popmaTa coTpyIHUYECTBa

. B uem cymnocts peOpenunra? Onpenenure pazanunue peOpeHInHra U pecTainHra

12. OIEHOYHBIE CPEJCTBA [ TEKYIIETO KOHTPOJISA 3HAHHUHA

OBYYAIOIIUXCSA U TIPOMEXYTOYHOM ATTECTAIIUHA

Bonpocwt ons noocomosku k 3auemy:

1. Hcropus BOSHUKHOBEHUS OpPCHIMHTA

2. OCHOBHBIE 3TaITbl B YBOJIFOIIMN OpEHINHTA

3. DBoJrOIMs pa3BUTHS KOHIIETIIUN OpEHIMHTA

4. OCHOBOIIOJIATAIOIINE TEOPUH B PA3BUTHH OpEHIUHTA

5. Ulkonbl B pa3BUTHH OpEHIUHTA: BUIbI U XapaKTEPUCTHUKA

6. CymnrHOCTb MOHATHUS «OPEHIMHTY

7. Buapl OpeHIMHra B 3aBUCUMOCTH OT 00BEKTa

8. Buzpl OpeHauHra B 3aBUCUMOCTH OT CHELU(PUKY e TEIbHOCTH

9. bpena, ToproBas Mapka, TOBapHbIH 3HAK: CYIIIHOCTb MOHSATHI, CXOJICTBA U Pa3BINYUS
10. Kimaccudukanust 6peHI0B

11. [IpeumyriecTBa OpeHI0B

12. Konuenmust STP: noHsiTHe U XapaKTEepUCTHKA

13. CermeHTaIus: MOHATHE U (DAKTOPBI

14. CermeHTanusi Ha OCHOBE Treorpaduyeckux, JeMorpaduyeckux, ICUXOrpaQuueckux u

MIOBEJICHUECKUX KPUTEPUEB

15. TapreTupoBHUE U (AKTOPBI BEIOOPA 1IEIEBOIO PhIHKA

16. ITozunmonupoBanue OpeHa: NOHATUE U 3HAYEHUE

17. Busipl ¥ cTpaTeruu Mo3ULHMOHUPOBAHUS

18. KapTsl NO3UIIMOHUPOBAHUS U BOCTIPUSATHUS

19. Moaenu unentuynoctu 6penna Jl. Aakepa u T. ['31a: CyIHOCTB M XapaKTepUCTUKA

20. Mogens uaentuuHoctu O6penna X.-H. Kandepepa u monens «Koseco OpeHa»: CylHOCTh U
XapaKTepUCTHKA

21. ATpuOyTHBHBIE METOIUKH JUTS UACHTU(DUKAIIMY OpEHI0B

22. AlineHTrKa OpeHja: CyIIHOCTh U 3HAaYEHUE.

23. bpeHa-HelM: OHATHE, TPeOOBAaHUS U CIIOCOOBI 00pa30BaHUS

24. Cnoran u Opena-mMu¢ kak BepOanbHble HACHTU(DUKATOPHI OpeHIa

25. ToBapHbIil 3HaK: TOHATHE U BUIbI

26. Jlorotun O6peHia: MOHATHE U OCOOCHHOCTH PA3IUYHBIX THUIIOB



27. ®upMeHHBIN OJ0K KaK BU3YalIbHBIN uaeHTU(GUKaTOp OpeHIa

28. HIpudT 1 UBET KaK 3JeMEHTHI (PUPMEHHOTO CTHIIS

29. KopriopaTHBHBIH I'epoii U MOCTOSTHHBII KOMMYHUKAHT KaK 3JI€MEHThI (PUPMEHHOTO CTHIIS
30. bpena-0yk Kak CTaHIAPT UCIIOJIB30BaHMS (PUPMEHHOTO CTHIIS

31. ApxutekTypa noprdens OpeHI0B

32. Ilonxoapl ¥ apXUTEKTYPHbIE MOJIETN OpeHIMHTa

33. Ctpareruyeckoe pazButue noptdest OpeHI0B: MOHATHE U XapaKTEPUCTHUKA CTpATErui
34. Kanuran Openyia: noHaTue u GOpMUPYIOLINE MOKA3aATEeITN

35. Crpareruu OpeHIOBOTO Pa3BUTHSI Ha OCHOBE KalluTayia OpeHaa

36. JIBOiiHO¥ OPSHIMHT: CYIIIHOCTh M OCHOBHBIC CTPATETUN

37. Kpcocc-OpeHIMHT: CYIIIHOCTh U OCHOBHBIE CTPATETUH

38. KoanunnoHHble MpoTrpaMMbl JOSITBHOCTH: CYIIIHOCTb U BUJIBI

39. Ko-OpeHauHT: CYIIHOCTh U OCHOBHBIE CTPATETHH

40. PeOpeHuHT: TIOHATHE U XapaKTEPUCTUKH

13. PACIIPEJAEJIEHUE BAJUIOB, KOTOPBIE INIOJIYYAIOT OBYYAIOIIUECA

Tekyiiee TecTHPOBaHHE M CAMOCTOsITeJIbHasi padoTa
CMmbIci10BOI MOAyJIb 1 CwMmbIc10BO# Cwmbic/10BOI
Cymma, 6aj1i
MOIYJIb 2 MOaYJIb 3
T1 T2 T3 T4 TS5 T6 T7 T8
10 10 10 10 15 15 15 15 100

[Ipumeuanue. T1, T2, ... T8 — HOMepa TEM COOTBETCTBYIOIIMX CMBICIOBBIX MOAYJIEH

CooTBeTCTBHE TOCYAAPCTBEHHOM IIKAJIbI OIIEHUBAHUS aKaJeMUYECKON

yCIEBAEMOCTH
CymmMma 0aJu10B 32 Bce
BH/IbI y4eOHOI ITo rocynapcTBeHHOM mIKaJie Onpenenenue
AeATeIbHOCTH
[IpaBUIBHO BBINOJHEHHAA
60-100 «3a4TeHO» padora. Moxer Gbrrs
HE3HAUYUTEJIbHOE KOJIMYECTBO
01115 3
HeynosnerBopurensHo, ¢
0-59 «He 3auteno» BO3MO>KHOCTBIO IOBTOPHOU
aTTecTaluuu
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16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOH
JUCHUIIJIMHBI

Munumanbao HeoOxomumblid i peanmm3armu OOIl OakanaBpuwara nepedeHb MaTepPHAIBLHO-
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17. KATIPOBOE OBECIIEYEHUE YYESHOM JUCITATLIIMHBI

VYcnosus
IpuBJIe4YeHHUs (110
OCHOBHOM
Y YpoBeHb
MECTy paboThI, HA
o0OpazoBanus,
YCITIOBHSIX
HaMMEHOBaHUE
BHYTPEHHETO/ JIOMmKHOCTB,
CrenaIbHOCTH, | CBeACHUS O JIOTIOTHUTEILHOM
damuist, UM, BHEIITHETO ydeHas
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OTYeCTBA COBMECTHTEITHCTRA, CTETICHB,
MOATOTOBKH, o00OpazoBaHUN
Ha YCIIOBHSIX y4eHOE 3BaHHE
HalMEHOBaHUE
JIOroBOpa .
MPUCBOCHHOMN
rpa’kKaaHCKO-
KBTI (PUKAITIT
MIPaBOBOTO
Xapakrtepa (anee —
norosop ['TIX)

1. ®I'BOY BO «/loHenkuii
HalMOHAJILHBIN YHUBEPCUTET
SKOHOMHUKH U TOPrOBIM HMEHH
Muxaunna Tyran-
BapanoBckoro». Y mocroBepenue
O TIOBBIICHUU KBATU(UKALIN

OJDKHOCTD —
I[CTa i 800400005479 c 11.11.2024 r.
P mo 19112024 r. o
npernojaBaTelnb .
JOTIOJTHUTEIILHOM
Kadenpe! npodecCHOHATBHOM  Mporpamme
cepsucau  |Bricmiee, 43.04.03 P
[Tocsina «CoBpeMeHHbIe
ITo ocHoBHOMY | TOocTUHUYHOTO | [OCTHHHMYHOE
Amnacracust UH(POPMALMOHHBIE TEXHOJIOTHH B
MecTy paboThI nena, ydeHas JIeTI0, MarucTp >
AJexcanapoBHa oOpasoBaTenbHOM  cpenme», B
CTETCHb
OTCVICTBVET o0beme 36 yacoB. [lata BbITauH:
YIOTBYSL, 25.11.2024 .
YYE€HOE3BaHHE
OTCYTCTBYET .
YICIBY 2. AHO «lleHTp KOMIETEHIMI B
chepe TypH3Ma u
rocrenpuuMcTBa. Jlumiaom o
npoeCCHOHATLHOM
nepenoaroroske IIIT 0001254,
PerucrpanoHHbIi HOMEp

P24/710781 ¢ 14.10.2024 r. mo




29.11.2024 1., mo mporpamme
poeCCHOHATEHOM

nepenoaroroBkn  «Poccuiickoe
TOCTEPUUMCTBO: TEXHOJIOTHS U

OpraHusanys BBE3/IHOIO
MEXIyHapOJHOIO TypHU3Ma B
KOHTEKCTE IIPUOPUTETHBIX

CTPAaHOBBIX HAIIPABJICHUI», B
obwveme 252 yaca.
Jara Bemaum: 29.11.2024 1.

3. ['ocynapcTBeHHOE
AaBTOHOMHOE  00pasoBaTeibHOEe
YUpEXICHUE BBICIIIETO

oOpasoBaHusi ropoja MOCKBBI
«MOCKOBCKMH rOCYIapCTBEHHBIN

YHUBEPCUTET criopra u
Typu3Ma», YJOCTOBEPEHHE O
ITIOBBIINICHU N KBa.TII/I(i)I/IKaIII/II/I

770400991224, ¢ 20.05.2025 T.
1o 24.05.2025 T. 1o

JTOTIOJTHATEJIBHOM
npodeccCHoHaTbHOM  Mporpamme
«YmpaBieHue KayeCTBOM

TOCTHHUYHBIX YCIYT», B 00BeMe
16 wacoB. Jlara  BbIgAYH:
24.05.2025 1.
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