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1. ONUCAHME YYEBHOW JUCITATLIAHBI

HaunmenoBaHue moxka3aTeis

HanmenoBanue ykpynHeHHOU
IPYIIIBI HAIIPABJICHUH MOArOTOBKH,

XapakTepucTuka yaeOHOM

HaIlTpaBJICHUEC IMOATIOTOBKH, JUCHUITIINHBI
MarucTepckas nmporpamma, ouHas (opma 3a04Has
IPOrpaMMa BbICILIETO o0ydeHus ¢dopma
poeCcCHOHATHFHOTO 00pa30BaHUA 00yueHHsI

KonuuecTBo 3aueTHBIX YKpyIHEeHHas TpyIia OO0s3aTenbHas 4acThb
eAUHUL — 3 43.00.00 CepBuc u Typusm
HanpaBnenue noaroToBKu:
43.04.03
I"'ocTuHMYHOE Aemo
Monynen — 1 I'ox moaroroBkm:
CMBICTTOBBIX MOIYJEH — 2 1-i1 1-i1
Marucrepckas nporpamMmma
l'ocTuHHUYHOE U pecTopaHHOE JEN0 Cemectp
OO6mIee KOJIMIECTBO YacOB — 1-i1 YcranoBou
108 Has
ceccusl,
3UMHSIS
ceccus
Jlekuuu
KomuuecTBo wacoB B Henento | [Iporpamma Beiciiero oopa3oBaHus 16 yac. 6 4ac.
JUTsl OYHOM (hOPMBI OOYICHHUS: — IIporpamMma MarucTpaTypbl
ayauTOpHBIX — 1,88 IIpakTuyeckue,
CEMHMHAPCKHE 3aHATHHA
CaMOCTOSITENIbHOM pabOTHI 16 uac. 6 yac.
cTyaeHTa — 2,69

JlaGopaTtopHble padoThbI

CamocrosiTesibHasi padora

45,8 gac. | 84,7 gac.

NuauBuayanbHble
3aaHuA*:

2TMK | AIIP

DopMa NPOMEKYTOYHOM
aTTecTaluu:

OK3aMCH | OK3aMCH

* i O4HOM (OpMBI OOY4YECHHS YKa3bIBaeTCSl KOJIMYECTBO IPOBOJUMBIX TEKYIIMX MOXIYJIBHBIX KOHTPOJIEH
(nanpumep, 2TMK), npu Hanuunu — kypcoBast padora/mpoekt (KP/KIT)

JUTsl 3209HON (DOPMBI 00YUEHHSI YKa3bIBACTCSI, P HAIMYUH, ayIUTOPHAsI IMCbMEHHAs1 paboTa/KOHTPOIbHAs paboTa
(AITP), xypcoBas pabora/mpoext (KP/KIT)

CooTHOIIEHHE KOJIMYECTBA YAcOB AayAWTOPHBIX 3aHATHMH M CaMOCTOSTENLHOW paboThI
COCTaBJISIET:

111 OuHOU (opMbl 00yueHus — 32:45,8

1151 3204HON (hopMBbl 00yueHus — 12:84,7



2. IEJb Y 3AJAYH YUYEBHOM JUCIIUILINHBI

Heab y4yeOHON IUCUMIUVIMHBI: TMPEIOCTABICHHE OyIyIIMM CIEHUAINCTAM 10 TOCTHHUYHO-
pecTopaHHOMY A€y TEOPETHYECKHMX 3HAHUM M MPAKTUYECKUX HABBIKOB CTPATETHYECKOr0 aHaM3a
YCIOBHI KOHKYPEHIIMH, OLIEHKU IEPCIEeKTUB KOHKYPEHTHOTO PBIHKA, METOJOJOTHH U METOJHKH
000CHOBaHMA U BBIOOpAa ONTUMAIBHO 3(PPEKTHBHBIX TNIOOANBHBIX M (PYHKIMOHAIBHBIX CTpAaTErui
MapKEeTHUHTA, HANPABJICHHBIX Ha JIOCTH)KCHHE CTPATETHWYECKUX MApKETHHTOBBIX IENICH MpeanpusTHs
TOCTHHHYHO-PECTOPAHHOTO CEKTOpa C yI€TOM PHIHOYHBIX TPEOOBAHUH M €r0 BO3MOYKHOCTEH.

3agaua yuyeOHOH IMCUMILIMHBI: 03HAKOMIICHHE C METOJIOJIOTHEN U METOJMKON OIIEHKHU BHEITHEH
Y BHYTPEHHEH Cpe/bl MPEeAnpUaThs TOCTHHUYHO-PECTOPAHHOTO CEKTOPA; MOJTYUEHHs MPEICTABICHUS
00 OCHOBAxX CTPATErHYECKOTO YIPABICHHS B M3MEHSIOUICHCS Cpeie; MOITydYeHHE HAaBBIKOB MTPUMEHECHHUS
WHCTPYMEHTOB  CTPAaTeTMYECKOTO aHalW3a W IUIAHUPOBAaHMA, Hamboiee ymnoTpebisieMble,
WHTETPUPOBAHUS JCATEIBHOCTH BCEX CTPYKTYPHBIX MOAPA3ACTICHUN U CIYKO MPEINpUSITHS B 00IaCTH
3¢ (HEKTUBHOTO YIpaBiIeHUS €r0 KOHKYPEHTOCTIOCOOHOCTBIO B JIOJITOCPOYHOM MEPCIIEKTHRE.

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOIIBIIO

VYuebnas muctmmmaa b1.0.11 «Crparerndeckuii MapkeTHH» OTHOcUTCS K OOs3aTebHON YacTu
OIIOII no Hampasienuto noarotoBku 43.04.03 I'ocrunnuHOE 11€TI0.

Yuebnasa oucyuniuna sensemcs ocHogononazarowel 0 U3y4eHuss makux y4eOHblX OUCYUNTIUH.
«Ctparernuecknii MeHeKMEHT.

4. TIEPEUEHb IIIAHUPYEMBIX PE3YJBTATOB OBYYEHUSI IO YUYEBHOWM
JUCIHHUIIIINHE MOOYJIKO), COOTHECEHHBIX C INJIAHUPYEMbBIMHU
PE3YJBTATAMHU OCBOEHUS OBPA30OBATEJbHOM TPOI'PAMMBI

B pesynbrare ocBOCHHMS WM3ydeHHUs Y4EOHOW IUCIUIUIMHBI y OOYy4aromerocs IOJDKHBI OBbITh
chopMuUpOBaHBl KOMIIETEHIMU 1 HHAUKATOPHI UX T0CTHKEHUSI:

Koo u naumenosanue Koo u naumernosanue unouxamopa oocmudicenust
KoMnemeHyuu KoMnemeHyuu

OIIK-4. Cnoco6en pazpabarbiBath | MJIK-10nk4. @opMynupyeT OoCHOBHBIE HaIpaBieHHUS pabOT

BHEJIPATH MapKETHHTOBBIE | IO pa3pabOTKE MAapKETUHTOBBIX CTPAaTeTHH W MPOrpaMm

CTpaTeruu u MPOTpaMMBbI | TIPEANPHUATHN cPepbl TOCTENMPUUMCTBA U OOIIECTBEHHOTO

OpraHu3aIui chepsl | MUTaHUS

rocrenpuuMcTBa U obmectBeHHOTo | MAK-20mKk-4 ITonumaer TEXHOJIOTUH BHEJPECHUS

MMUTaHHUSA MapKETUHTOBBIX CTpaTerMil M MpPOTpaMM OpraHu3alui, B
TOM 4YHCJIE C MCIOJIB30BAaHHEM BO3MOXKHOCTEM CeTHU
Nurepuer

B pe3ynbraTe u3ydeHus AUCHUILINHBI 00 YJaAIOITUICS JTOJDKEH:

3HaMb: KOHIICTIIIUIO PBIHOYHOTO YIPABICHHS B JTUHAMUKE, YTO TMO3BOJISIET ONPEACIHTH
MarucTpajbHble  HANpaBICHUS  Pa3BUTHS  KOHIICIIIMHM, OCHOBHBIC COBPEMEHHBIC  aKICHTHI
COBPEMEHHOTO CTPATErMYECKOr0 MApKETHHTa; CUCTEMY MAapKETHHTOBOTO YIPABJICHUS MPEIIPUATHEM
TOCTHHHYHO-PECTOPAHHOTO CEKTOpa; MPAaKTUKY (OpPMHPOBAaHUS HOBOW YIPABICHUYECKOW MOJEIH B
YCJIOBHSIX CTAHOBJICHUS YKPAWHCKOTO PBIHKA; CTPATETUYECKUH HMHCTPYMEHTAPUA W COBPEMEHHBIC
TEXHOJIOTUM MAapKETHHra; OCHOBHBIC MAapKCTHHTOBBIC CTPAaTETMU M HCTOYHHKH YCTONYMBBIX
KOHKYPEHTHBIX MPEUMYILECTB MPEANPHUITAN TOCTUHUYHO-PECTOPAHHOTO CEKTOPA.

yMmemb: pa3padaThiBaTh U Peajn30BbIBATh MAPKETHHTOBBIE CTPATETUU PA3BUTHSI MIPEANPHUATHIA
TOCTUHUYHO-PECTOPAHHOTO  CEKTOpa;  HWCIOJIb30BaTh  METOJbI, IPUEMBI, HHCTPYMEHTapUi
COBPEMEHHOTO CTPAaTErHueCKOr0 MapKeTHHTa; (OPMHUPOBATH LIEJIOCTHYIO CHCTEMY MapKETHHTOBOTO
ynpaBieHuss npeanpustaem [PC; ouneHuBaTh JOITOCPOYHBIE pE3yAbTaThl MapKETUHTOBOU
NEITENLHOCTH.

énaoemsn:

- 6230BBIMH HaBBIKAMH COCTABIICHUSI MAPKETUHIOBON CTPATETHH;

- COCTaBIJIEHHEM MaTPUI] KOHKYPEHTOCIIOCOOHOCTH;

- OpPUEHTUPOBATHCS B MAPKETHHTOBBIX MOJEIISX.



5. TIPOTPAMMA YYEBHOMJIUCIUTLIVHBI

CwmbiciaoBoit moayas 1. METOJOJIOTUYECKUE OCHOBBI
CTPATETUYECKOI'O MAPKETUHI'A B PECTOPAHHOMCEKTOPE

Tema 1. CymHocth M cdepa CTpaTermyeckoro MapKETHHIA, €ro MeCTO B CTPYKType
yIpaBieHUs NPEINPUITUSIMHU PECTOPAHHOTO CEKTOpA.

1.1 CrpaTernveckuii MApKETHHT KaK HHCTPYMEHT (OPMHUPOBAHUSI CTPATETHH B HHIYCTPHH
rOCTEPUUMCTBA.

1.2 CoBpemMeHHbIE YepPThl CTPATETUUECKOIO0 MAPKETUHTA, €r0 33Jjaud U 3HAYEHUE B YIIPaBJICHUU
MIPEANPUITHEM.

1.3 DiieMeHTHI ¥ BB MAPKETHHTOBBIX CTPATET U, UX KIacCU(PUKAIIHSL.

1.4 Br16op, hopMupoBaHre U peaan3alysi MApKETHHTOBBIX CTPATETHil.

Tema 2. MapkeTuHroBass cTpaTermueckas CermMeHTaluss U OW3HeC-MO3ULHOHMPOBAaHUE Ha
PBIHKE PECTOPAHHOIO XO3siicTBa

2.1 3HaueHue cerMeHTUPOBAHUS PhIHKA JIJIsl CTPATETMYECKOTO MapKETHHTa

2.2 Buppl cerMeHTaIMu phIHKa peCTOPAHHOTO OM3HEca

2.3 [IpuHLIMIIBEI U METO/IbI PPIHOYHOTO CErMEHTHPOBAHUS

2.4 Ilpouecc cerMeHTalMK PhIHKA, XapaKTEPUCTUKA OCHOBHBIX JTAaIlOB

2.5 MapkeTHHIOBBIE CTpaTErnuu BbIOOpa LieeBoro psiHka B ['Pb

2.6 Tlosuumnonuposanue npoaykra I'Pb Ha peiHKe

CwmbiciioBoit Moayab 2. MAPKETHUHI'OBBIE CTPATEI'MU W YIIPABJIEHUSA
MOPT®EJEM BU3HECA NIPEANPUATAN PECTOPAHHOI'O CEKTOPA

Tema 3. AHanu3 MapKETHHIOBOH Cpelbl PECTOPAHHOTO CeKTopa U (aKTOpOB, HA HEro
BIIASTFOIITMX

3.1 OcobeHHOCTH MapKEeTUHIOBOM AestenbHoCcTH Npeanpuatuil ['PK.

3.2 XapakTepucTUKa MapKETHUHTOBOW Cpelbl W €€ BJIMSHHUE Ha JACSATEIbHOCTb NMPEANPHUSITUI
TOCTUHUYHOI'O U PECTOPAHHOT'O XO35ICTBA.

3.3 SWOT-ananu3 npeanpusaTusi peCTOPaHHOTO OU3HEeca.

Tema 4. MapKeTHHTOBBIN aHAJIU3 CTPATETHYCCKUX MO3UIMI npennpusatus PX (moprdenbHbii
aHaIM3)

4.1 AHanu3 u ynpaBiieHHe nmopTdeneM TuBepcuUIIUPOBAHHON KOMITAHUT

4.2 Bwi0op ctpateruu npeanpustus Ha ocHoBe Marpuiibl KT «poct / noms.

4.3 Moaudunupoana matpunia bKI™ (maTpuiia ctpaTeruaeckoit cpesin)

4.4 Marpunel General Electric «npuBiekaTeIbHOCTh OTpPACid / MO3HUIMSA B KOHKYPEHIIHH
(maTtpurpl Mak Kunzn)

4.5 Marpuna xuzHennoro nukia Arthur D. Little(ADL)

4.6 OueHka CTpaTernyeckoro sapa GupMbl Ha OCHOBE MaTpULIbl XUHTEepXyOepa

«KOHKYPEHTOCIOCOOHOCTh / 3HaYeHHE MTPOU3BOJICTBAY

4.7 Matpuiia KOHKypeHTHOTO Ou3Heca

4.8 Crparernueckue albTepHATUBBI TUBEPCUPUIIMPOBAHHON KOMIIAHMM: CTpaTerusi BXOJa Ha
PBIHOK M CTpaTerus BbIX0JIa C PbIHKA

4.9 Omnpenenenue ONTUMAaIbHONW KOPIIOPATUBHOMN CTpaTeruu AUBEPCUMUIUPOBAHHON (PUPMBI
Ha ocHOBe aHanm3a noptdens C3X.

Tema 5. KoHKypeHTHbIE MApKETUHTOBBIE CTpATErUy B PECTOPAHHOM OU3HEce

5.1 KoHKypeHI1s 1 pplHOYHAs CTPYKTYypa

5.2 CymHOCTh KOHKYPEHTHBIX MAPKETUHT OBBIX CTPATErUH.

5.3 Tloaxon k pa3paboTke KOHKYPEHTHBIX MAPKETUHTOBBIX cTpareruit A.Jlutna

5.4 Tlogxon k pa3paboTke KOHKYPEHTHBIX MapKeTUHTOBBIX cTparteruit ®.Kotnepa

5.5 Mozenps KOHKYpeHTHBIX IIpeumyiiects M.Iloprepa

5.6 Konkypentnsle crpaterun no lOnanoy

5.7 XKuzHeHHbIH UK GUpMbI

5.8 ®opmupoBanue nMoprenst KOHKYPEHTHBIX MAPKETUHTOBBIX CTPATErHid MPEATIPUSTHIA

Tema 6. MapKkeTUHTOBbIE LIEHOBbIE CTPATETUU B pECTOPAaHHOM OM3Hece

6.1 HeHa B KOMIIJICKCEC MapKCTUHIra peCTOPAHHOTO OpCaAlpusaTus, 0COOEHHOCTHU



1IEHO00Pa30BaHUS B PECTOPAHHOM OM3HECE
6.3 [ToctanoBKa 1ieneit ¥ BEIOOP METOAOB IIEHOOOPa30BaHHS
6.3 Omnpezenenue U peann3anus LEeHOBON CTpaTeruu

6. CTPYKTYPA YYEBHOM JUCIUILIUHBI

KonnuecTBo yacos
. ouHas (hopma 3a09Has popma
HazBaHue cMBICIIOBBIX MOTyJICH Gop $op
o TeM BCEro B TOM YHUCJIC BCEro B TOM YHUCJIC
n' | n? | na6® |ungt| CP? n| o |nab | uHA | C.p.
1 2 | 3145 6 7 8 9110 11 | 12 | 13

Moayas 1. CTpaTeruyeckuii MapKeTHHT

CwmbicioBoit moayas I. METOJOJTOI'MYECKHUE OCHOBBI CTPATEI'HTYECKOI'O
MAPKETHUHI'A B PECTOPAHHOM CEKTOPE

Tewma 1. CymiHocTh U cdepa
CTPATETHMYECKOr0 MAPKETHHI A,
€ro MecTO B CTPYKType 20
YIIPaBJICHUS NIPEAIPUATUAMHA 18 | 515 8 11 18
PECTOPAHHOIO CEKTOPA.

Tema 2. MapkeTuHroBas
CTpaTeruyecKas CErMeHTalus 1

OW3HEC-TIO3UITMOHUPOBAHNE HA 18 | 515 8 20 111 18
PbIHKE PECTOPAHHOTO XO35HCTBa
Hmozo no cmvicnosomy mooyno 1 36 110110 16 40 1212 36
CwmbicaoBoii Moxyias Il. MAPKETUHI'OBBIE CTPATETH U YIIPABJIEHUA
MHNOPT®EJIEM BUZHECA NPEAINIPUATUU PECTOPAHHOI'O CEKTOPA
Tema 3. AHanm3 MapKETUHTOBOM
CpeIbl PECTOPAHHOTO CEKTOPa U g |29 4 3 111 1

(baKTOpOB, Ha HCI'O BIMAIOIIHX

Tema 4. MapKeTUHTOBBIN aHAN3
CTpaTernuecKux MO3ULIUN

npennpusatus PX 8 212 4 13 |1]1 11

(moprdenbHbIN aHATH3)

Tema 5. KonkypeHTHBIE
MAapKETUHIOBbIE€ CTPATETUH B 6 1|1 4 13 |[1]1 11
pecTopaHHOM OH3HEce

Tema 6. MapkeTHHTOBbIE

LIEHOBBIE CTpPaTErvuu B 1981 1 | 1 17,8 1 17,7 | 1] 1 15,7
pecTopaHHOM OM3HECE
Hmoco no cmbicnosomy modymo 2 |41,8| 6 | 6 298| 56,7 | 6| 6 48,7
Bcezo no cmblciniosbim Mooynam 77,8116 | 16 458 | 96,7 | 6| 6 84,7
Kamm 0,8 0,9
Konmpono 27
UK - 8
KD 2 2
Kammsx 04 04
Bcezo uacos 108 | 16 | 16 458 | 108 |6 | 6 84,7

[Ipumedanus: 1. 1 — nekuuu;
2. Il — IpaKTHYecKne (CEMUHAPCKUE) 3aHATHS;



3. mab — mabopaTopHbIe 3aHSITHS;
4. MH]J — VHAWBULyAIbHBIC 3aHATHS
5. CP — camocrosiTenpHas padbora

7. TEMbI CEMUHAPCKHNX U MPAKTUYECKUX 3AHATHAM

N Hassanue temsl KosmyecTBo 4acoB
/o OYHas 3a04Hast
dopma dopma
1. Crpareruu pa3BUTHS MUPOBOW TOCTUHUYHON UHIyCTPUHU 5 1
2. MapkeTHHroBasi CTpaTernyeckas CerMeHTalus 5 1
3. AHaIM3 MApKETUHTOBOM CPEIIbl PECTOPAHHOTO CEKTOpa M (hakTOpOB, HA 2 1
HEro BIUSIONINX
4. MapKeTHHIOBBbIN aHAJIM3 CTPATETMYECKUX NO3ULUN peanpuatus PX 2 1
(mopTdenbHbIil aHaTN3)
S. KOHKypeHTHbIE MAPDKETUHTOBBIE CTPATETUU B PECTOPAHHOM OH3HECe 1 1
6. MapKeTHHrOBbI€ 1IEHOBBIE CTPATErHH B PECTOPAHHOM OM3HECe 1 1
Bcero 16 6

8. TEMBbI JIABOPATOPHBIX 3AHATHH — He npeaycMoTpeHbI

No
/1

HasBanue TeMbl

KomnunyectBo yacos

OYHasAa
dbopma

3a04Has
dbopma

9. CAMOCTOSTEJIbHASA PABOTA

N Ha3zBanue tembl KosmuectBo yacos
/T OYHas 3a04Hast/
dbopma OYHO-
3a04Hast
dbopma
1 CymHocTh ¥ cepa CTpaTEernaeckoro MapKeTHHTa, €ro MECTO B
CTPYKTYpE YNPABJIECHUS NPEANPUATUIMU PECTOPAHHOTO CEKTOPA. 8 18
2 MapkeTrHroBast CTpaTermyeckas CerMeHTAIHs M OM3HEC-TIO3HIIMOHUPOBAHKE Ha
PPBIHKE PECTOPAHHOTIO XO35CTBA 8 18
3 AHanM3 MapKeTHHTOBOM CPeIbl PECTOPAHHOIO CEKTOpa M (PaKTOPOB, HA HETO
BJIMSIFOIINX 4 11
4 MapKeTHHTOBbII aHAJIN3 CTPATErHYECKUX MO3ULMKA npeanpustus PX
(moprdenbHbIN aHATH3) 4 11
5 KoHKypeHTHbIE MapKETHHIOBBIE CTPATETUH B PECTOPAHHOM OHM3HECe 4 11
6 MapKeTHHTOBbIE IICHOBBIE CTPATETHH B PECTOPAHHOM OM3HECe 17,8 15,7
Bcero 45,8 84,7

10. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O MNPOLECCA JJisA JIML C
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMUA 31I0POBbSI U HUHBAJIN/I0OB
B xone peanuszanuu y4eOHON MMCHUILUIMHBI HCHOJB3YIOTCS CIEAYIONIUE JOMOJHUTEIbHBIE
METO bl OOYUYEeHHSI, TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH U MPOMEKYTOYHON aTTECTAIllMU 00YJarOIIUXCs
B 3aBHUCHMOCTH OT UX WHAUBUAYAIbHBIX 0COOEHHOCTEH:
1) s CIEMBIX U CIa00BUIAIINX:
- Jexuuu OQGOPMISIOTCS B BHUIE OJJIGKTPOHHOTO JIOKYMEHTAa, JTOCTYIIHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CHEIHATU3UPOBAHHBIM MPOTPAMMHBIM 00eCTIeUeHUEM;

- TIMCBMCHHBIC 3aJaHHd  BBIIIOJIHAKOTCA Ha KOMIIBKOTEPE CO

IporpaMMHbIM O6CCHC‘-ICHI/I6M, HJIK MOT'YT OBITh 3aMCHEHBI YCTHBIM OTBCTOM;
- JId BBIIIOJIHCHUA 3allaHuA IIpU HCO6XOI[I/IMOCTI/I NpeAOCTAaBIICTCA  YBCIMYHBAIOIICC

YCTpOﬁCTBO; BO3MOXKHO TaK)Ke MCIIOJIb30BaHUE COOCTBEHHBIX YBCIIMYHUBAOIIUX YCTpOﬁCTB;

- INCBbMCHHBIC 3aJaHHA O(I)OpMJ'ISIIOTC}I YBCJIIMYCHHBIM IJ_IpI/I(bTOM

ClicuaJIn3npOBAHHBIM




2) JUIA TIIyXUX ¥ cIaboCIbIIIanuxX:

- Jekuuu OQOPMIIIOTCS B BHJE O3JCKTPOHHOTO JOKYMEHTa, JIMOO TPEIOCTaBISAETCS
3BYKOYCHWJIMBAIOIIAs allllapaTypa MHAUBUAYAJIbHOTO MOJIb30BAHUS;

- MIACHMEHHBIE 33JJaHUS BBHITIOJHAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOU (opMe;

- K3aMEH M 3a4€T MPOBOJATCS B MUCbMEHHOW (popMe Ha KOMITBIOTEPE; BOZMOYKHO MPOBEICHHE
B (hopme TecTupoBaHUs

3) s JIML C HapYLIEHUSIMU OLOPHO-ABUTATENILHOIO anlapara:

- JeKuuu OQOPMIIIOTCS B BHJE OJIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IIOMOIIBIO
KOMIBIOTEPA CO CIIEUATU3NPOBAHHBIM ITPOTPaMMHBIM 00eCIIeueHIEM;

- TMCbMEHHbBIE 3a/laHUsl BBIIOJHSIOTCS HA KOMIBIOTEPE CO  CIEUUAIU3UPOBAHHBIM
MIPOTPaMMHBIM 00€CTICUCHUEM;

- 9K3aMeH M 3a4€T IMPOBOJATCA B YCTHON (pOpPME HITM BBITIOJHSIOTCS B MHUCbMEHHOH (popme Ha
KOMIIbIOTEpE

[Ipn HEOOXO0TMMOCTH MPEAYCMAaTPUBACTCS YBEIHMUEHNUE BPEMEHHU IS TOATOTOBKH OTBETA.

[Ipouenypa npoBeaeHNUs MPOMEXKYTOYHOM aTTecTaluy Ui 0OydaroUIMXCsl YCTaHABIMBAETCS C
y4€TOM MX MHJMBUIYAIbHBIX MCUXOPU3NYECKUX ocoOeHHocTel. [IpoMexyTouHas arTecTanus MOXKET
IIPOBOANTHLCS B HECKOJIBKO ITAIOB.

[Ipn mnpoBeaeHuMH TMpoUEAYpbl OLEHUBAHHS pe3yIbTaToB OOY4YEeHHs MpeaycMaTpuBaeTrcs
HCIOJIb30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOJUMBIX B CBSI3U C MHIUBUAYAJIBHBIMU OCOOEHHOCTSIMU
oOyJaromuxcs. OTH CpeACTBa MOTYT ObITh TPENOCTaBICHbl YHUBEPCUTETOM, WU MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLEHUBAaHUS PE3yIbTaTOB O0yUEeHHsI JJOIYCKAeTCsl ¢ UCIOIb30BaHUEM
JTUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecrnieunBaeTcst 1OCTyn K HH(GOPMALMOHHBIM U OuOnIHorpaguueckuM pecypcam B CETH
WuTepHer m1s kaxaoro odyyvaromierocst B popmax, aganTUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBbS U
BOCIIPUSATHS HH(DOPMALIUK:

1) n7s clenbiX ¥ cladoBUIALINX:

- B Ie4aTHOU (popme yBeTMUEeHHBIM MIPUPTOM;

- B popMe IEKTPOHHOTO IOKYMEHTA;

- B hopme ayauodaiina.

2) ISl TIAYXUX M CJIa0O0CIBIIIAIIHX:

- B IeyaTHou popme;

- B popMe 2IEKTPOHHOTO TIOKYMEHTA.

3) s oOyJaromuxcsi ¢ HapyLIEHUSIMU OTIOPHO-IBUTATEIHHOIO arnapara:

- B Ie4aTHou popme;

- B opMe IEKTPOHHOTO IOKYMEHTA;

- B hopme ayauodaiina.

11. UTHAUBU Y AJIBHBIE 3AJIAHUSL

Bonpocut ons TMK:

B 4em 3akio4aercs CymHOCTh CTPATErH4eCcKOro MapKeTuHIa?

Ha3zoBuTte 0OCHOBHBIE 3aJ1a4i MapKETUHTa B TOCTUHHYHOM OM3Hece. [laiiTe UM XapaKTepUCTUKY.
Bbienure 0CHOBHBIE YEPThl COBPEMEHHOTO CTPATETHYECKOTO MAPKETHHTA.

Kakue pakTopsl B MAaKCUMaJIbHOM CTEIIEHH JIOJDKHA YUYUTHIBATh CTPATETHsI MapKETHHTa?

JlaiiTe xapakTeprCTUKY 0a30BBIM CTPATETUSM MapKETHUHTA.

JlaiiTe XapakTepUCTUKY MapKETUHIOBOM CTPATETH MO MPU3HAKY PHIHOYHOTO CIIPOCA.
Bbinenure  OCHOBHBIE HampaBleHMsI CTpaTerdii MapKeTHHIra IO

JJIEMEHTaM  KOMILIEKCa MapKeTHHIa (4p) U 0XapaKTepu30BaTh UX.

8. OxapakTepu30BaTh 3Tanbl BBIOOpA CTPAaTETd MapKETHHTA.

9. Hazosure ¢pakTopbl, KOTOPBIMHU OIpEEIseTCs BEIOOp CTpaTeTH.

10. CxemaTuueckn HM300pa3UTh HEMPEPHIBHBIA IPOLECC peaNn3aluid MapKEeTHHI'OBOU
CTpaTerd M 0XapaKTepU30BaTh KaXK/bI{ 3TaIl.

11. B uem 3aKkiroyaeTcsl CyIHOCTh CETMEHTUPOBAHUS phIHKA. Ee riiaBHas 1enb.

REING



12. Ha30BHUTE OCHOBHBIE IIPEUMYILIECTBA IPOBEICHUS CETMEHTALIUU.

13. JlaiiTe XapaKTEepUCTUKY TAKUM MOHSATUSIM, KaK «IIEJIC€BOU PHIHOK» U «IIEJIEBOM CETMEHT.

14. Oxapakrepusyiite  cermenTsl pbiHKa ['PC mo rpymnmam nortpedureneit

15. KakoBa 3a7aua CTpaTerHuecKoro MapKeTUHTa B 00JIACTH CETMEHTAIMH PhIHKA.

16. O603HaubTe CyTh cerMenTanuu peinka [I'PC mo rpymnmam pecTopaHHOTO IPOAYKTa.

17. HazoBuTe 1 0XapakTepu3yiTe OCHOBHbBIE IPUHIUIIBI PHIHOYHOTO CErMEHTUPOBAHUS.

18. BolgenuTe ¥ ONMUIINTE CYTh OCHOBHBIX ITPaBUJI CErMEHTALUU.

19. STP-mapketunr, nponecc STP-mapkerunra.

20. Ha3oBuTE OCHOBHBIE MAPKETUHIOBBIE CTpaTeru BblOOpa 1eneBoro poiHka B ['PC u

MIPUBEANTE UX KPATKYIO XapaKTEPUCTUKY

21. Beigenure OCHOBHBIC ATAbl HOPTHEITHHOTO aHAIIN3A.

22. Jlatb xapaxkTepucTuKy Marpuibl MakKunsu, onumnre npenMyiecTBa 1 HeIOCTaTKH.

23. HarnsiiHo mpeAcTaBUTh MaTpUILy MOPTQENs IeI0BOI aKTUBHOCTH, KOTOpast Oblia

pa3zpaboTaHa KoHCANTHHroBOM Kommnanuen Boston ConsultingGroup.

24. OnuiuTe NOJ0KEHUs! KaXKJI0M U3 HallpaBJIeHU JAesITeIbHOCTH, KOTOPBIE BXOJIAT B

nopTdens KOMIaHUM B KBaJipaTax MaTpULbl poCT/0Jis, KOTopas Oblia pazpaboTaHa

kommnanueit BCG.

25. HazoBure u onumute HepoctaTku MaTpuiibiBCG.

26. IlpuBeauTe MOIPOOHYIO XapaKTEPUCTUKY CTPATETHIECKUX MO3UIIUN, KOTOPBIX MOTYT

3anuMath C3X B matpuue GeneralElectric.

27. Kakue maru JoJKHA BKIIFOYATh MPOLEAYPa OLEHKH IPUHATOW KOPIIOpAIMe CTpaTeruu.

28. HazoBure Tunsl HecObanancupoBanHocTy nopTdens C3X Gupmel 1 gaiiTe UM XapaKTepUCTHKY.

29. HazoBuTe COCTaBHbBIE YACTH CTPATETUUYECKOTO fJIpa.

30. Ot psana, kakux (paKTOpOB 3aBUCUT BHIOOP TOM MM UHOW CTPATETHUH.

31. OxapakTepu30BaTh CYyIIECTBYIONINE BUIbI KOHKYPEHIINH.

32. Beimenute B3aUMOCBS3bh YPOBHEH KOHKYPEHTOCIIOCOOHOCTH U UX IETEPMHUHAHTHI.

33. M300pa3ute 1 00BSICHUTE CYITHOCTh MOJCIIN MATH KOHKYPEHTHBIX CHJI OM3Heca 1o

M.Iloprepy.

34. B 4eM COCTOUT CYITHOCTh KOHKYPEHTHBIX MAPKETUHTOBBIX CTPATETHI1?

35. CxemaTuyecku n300pa3uTe  MaTpUIly MPHOOPETCHHS  JOJITOCPOYHBIX
KOHKYPEHTHBIX TPEUMYILECTB.

36. [IpuBeauTe pa3HOBUAHOCTH KOHKYPEHTHBIX NO3UIMHI 110 A. JInTiy, a Takxke ux

XapaKTEePUCTHKY.

37. B uem 3akioyaercs CyIIHOCTH MOAX0/1a K pa3paboTKe KOHKYPEHTHBIX

MapKkeTUHroBbIX cTpaTeruii @.Kotnepa?

38. JlaitiTe onrMcanue MaTpUllbl KOHKYPEHTHBIX cTpareruil mo M.IToprepy.

39. Pa3bsicHUTE CYIIHOCTh KOHKYPEHTHBIX cTpaTerui no KOganosy.

40. OxapaKkTepu30BaTh U H300pa3UTh CXEMATHUECKU KU3HEHHBIN LUKI (PUPMBI, U IPUBECTH

puMep.

12. OHEHOYHBIE CPEACTBA i1 TEKYIIEI'O KOHTPOJIA 3HAHUI
OBYYAIOIIETI'OCA U ITPOME)KYTOYHOU ATTECTALIUA

Cucrema OlLIEHHBAHUS M0 Y4eOHOM TUCIUIUTUHE 0 OYHOM popme oOyueHus™

dopMa KOHTPOJIA Makc. KoJIM4ecTBO 0aJ1710B
3a ogny padorty Bcero
Texymuii KOHTPOJIb:
- cobecenoBanue (Temsl 1,2) 3 6
- TECTUPOBaHUE 34 34
IIpomexxyTouHas arrecTanus 9K3AMEH 60
Hroro 3a cemectp 100

* B COOTBETCTBHH C YTBCPKACHHBIMU ONCHOYHBIMU MATCpHUAJIaMU 11O y‘IC6HOI71 JHUCHUIIIINHE



Cuctema orleHUBaHHA M0 y4eOHOM TUCHUIUIMHE Ha 3a049HON (opMe 00ydeHHsI

dopMa KOHTPOJIA Makc. K0JM4ecTBO 0aJ1710B
3a oany padorty Bcero
Texymuii KOHTPOJIb:
- TECTUPOBaHUE 40 40
[IpomexyrouHas aTTecTanus 9K3aAMeH 60
HToro 3a cemecTp 100

Bonpocwl 0115 noocomoexu k skzameny:
41. B yem 3aKiI04aeTcs CYyIIHOCTh CTPATETHYECKOTO MapKeTHUHTra?
42. Ha3oBuUTe OCHOBHBIE 33/1a4ll MapKETUHIa B TOCTUHUYHOM Ou3Hece. [laiiTe UM XapakTepuCTUKY.
43. BolaennuTe OCHOBHBIE YEPThl COBPEMEHHOT'O CTPATErMYECKOTO MapKETHHTa.
44. Kakue pakTopbl B MAKCUMAJIBHOMN CTETIEHU JOJKHA YUYUTBIBATH CTPATETHs] MapKETUHIa?
45. JlaiiTe XapaKTEpPUCTHKY 0a30BbIM CTPATETHUSIM MApKETHHTA.

46. [laiiTe XapakTepUCTUKY MapKETUHTOBOM CTpaTery Mo MpU3HaKy PhIHOYHOIO CIpOca.
47. Belgenute  OCHOBHBIE HANpaBJIEHUS CTpaTeruii MapKeTHHra 1o

AJIEMEHTaM  KOMILJIEKCa MapKeTuHra (4p) U 0XapakTepu3oBaTh UX.
48. OxapaKTepu30BaTh ATAIbI BEIOOpA CTpAaTern MapKeTHHTa.
49. HazoBure (hakTopbl, KOTOPHIMU OIIPEAETSAETCS BBIOOP CTpaTeTH.
50. CxemaTtnuecku H300pa3uTh HEMPEPHIBHBIN MpoLECC pealn3allud MapKEeTHHTOBOM
CTpaTeru U 0XapaKTepU30BaTh KaXKIbIN ATall.
51. B geM 3akiroyaeTcs CyIIHOCTh CETMEHTHPOBaHUs pblHKA. E€ riiaBHas 1ensb.
52. Ha3oBuTE OCHOBHBIE TPEUMYIIECTBA POBEAECHUS CErMEHTALINH.
53. JlaiiTe XapaKTEPUCTUKY TaKUM MOHATHUSM, KaK «EJIE€BOM PHIHOK» U «IIEJIEBOU CETMEHT.
54. Oxapakrepusyiite  cerMeHThl pbiHKa [PC 1o rpynmam mnoTpeOuTenei.
55. KakoBa 3aj1aua cTpaTernuyeckoro MapKeTHHTa B 00JIaCTH CErMEHTallK PhIHKA.
56. O603HaubTe CyTh cerMeHTaIuu prika [ PC mo rpymmaM pecTopaHHOTO MPOIYKTa.
57. HazoBuTE U 0XapaKTEPU3yUTE OCHOBHBIC IPUHIIMIIBI PHIHOYHOTO CETMEHTHUPOBAHUSI.
58. BeigenuTe u OMUIIMTe CyTh OCHOBHBIX MPABHJI CETMEHTAIIUH.
59. STP-mapxketrunr, nponecc STP-mapkeTuHra.
60. HazoBuTE OCHOBHBIC MAPKETHHTOBBIE CTPATEry BbIOOpa 11eeBoro peiaka B ' PC u
MIPUBEJIUTE UX KPATKYIO XapaKTEPUCTUKY
61. Boigenute OCHOBHBIE ATalbl HOPTQHEILHOTO aHAIIN3A.
62. Jlath xapakTepucTuKy MaTpulibl MakKuH3u, onuimmTe npeuMyIiecTBa 1 HEJJOCTATKH.
63. HarnsagHo npeacTaBuTh MaTpUily NOPTQes Je0BOM aKTUBHOCTH, KOTOpas ObLia
paszpaboTaHa KOHCANTHHroBoM kommanuelr Boston ConsultingGroup.
64. OnuiuTe MoJ0KEeHUs KaXJA0W U3 HANPABICHUN JEATEIbHOCTH, KOTOPBIE BXOJAT B
noptdens KOMIaHUK B KBaJIpaTax MaTPUIIbl pOCT/0JIsA, KOTopas Oblia pazpaboTaHa
komnanueit BCG.
65. HazoBute u onuiute HepoctaTku MaTpuisiBCG.
66. [IpuBeauTe moApoOHYIO XapaKTEPUCTUKY CTPATETUYECKUX MO3UIIUI, KOTOPBIX MOTYT
3anumath C3X B marpunie GeneralElectric.
67. Kakue maru JopKHa BKIIIOYATh MPOLIEAYpa OLEHKH IPUHATOW KOpIOpalKei cTpaTeruu.
68. HazoBute Tumsl HecOanancupoBaHHocTH noptdens C3X bupmbl U 1aliTe UM XapaKTePUCTHKY.
69. HazoBuTe cocTaBHBIE YaCTU CTPATErMUECKOTO sApa.
70. Ot psina, Kakux (paKTOPOB 3aBUCUT BHIOOP TOW MIIM MHOM CTpaTeruu.
71. OxapakTepu30BaTh CYIIECTBYIOUIUE BUJIbI KOHKYPEHIINH.
72. BeigenuTe B3aUMOCBS3b YPOBHEH KOHKYPEHTOCIIOCOOHOCTH M MX JI€TEPMUHAHTHI.
73. N300pa3ute u 00BSCHUTE CYITHOCTh MOJIENU TISITH KOHKYPEHTHBIX CHJI OM3HEeca o
M.Iloprepy.
74. B 4eM cOCTOUT CYITHOCTh KOHKYPEHTHBIX MAPKETUHTOBBIX CTPATETUNA?
75. CxemaTdecku  M300pazuTe  MaTpUIly  OPHOOpPETEHHUS  JAOJITOCPOYHBIX




KOHKYPEHTHBIX IPEUMYILECTB.
76. IlpuBeanuTe pa3sHOBUIHOCTH KOHKYPEHTHBIX MO3UIMI 110 A. JIuTy, a Takke ux
XApaKTEPUCTHKY.

77. B uem 3akiogaeTcs CyIHOCTH IMOAX0/1a K pa3paboTKe KOHKYPEHTHBIX

MapKeTHUHIoBbIX cTpateruit @.Kotiiepa?

78. Haiite onucanue MaTpUllbl KOHKYpEHTHbIX cTpareruii no M.Iloptepy.

79. Pa3bsicHUTE CYIIHOCTh KOHKYPEHTHBIX cTpaTteruil no KOnanosy.

80. OxapakTepr30BaTh U N300pPa3UTh CXEMATHYECKH KU3HEHHBIN UK (PUPMBI, H TPUBECTH
IIpuMep.

13. PACIIPEJAEJIEHUE BAJIVIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOHIUECSH

Tekyliee TecTUpOBaHKUE U CAMOCTOSITENIbHAs paboTa Nrtorossrit Cymma B
Cymma (B
_ _ c ) KOHTPOJIb Oatax
CmbIci10BOM MOTYyNb 1 CmMbICIOBOM MOy 2 ajnax (9K3aMeH)
6 34
Tl T2 T3 T4 T5 T6 40 60 100
3 3 4 15 10 5

CooTBeTcTBHE TOCYIAPCTBEHHOI IIKAJbI OLIEHUBAHUS aKaJeMUYeCKO

ycneBaeMoCTH
Cymma 6a/10B 3a ITo rocynapcrBeHHOM HIKaJIe
BCe BU/IbI y4eOHOM
AeATeJIbHOCTH
90-100 «Otnanoy (5)
80-89 «Xopormioy (4)
75-79
70-74 «Y noBIETBOPUTEINHHOY (3)
60-69
35-59 «HeynoBneTBoputenbHO» (2)
0-34

14. PEKOMEHAYEMAS JINTEPATYPA
OcHoBHasi JuTEparypa:

1. CyxoB B.JI. Mapkertunr : yueonuk / Cyxos B./I., Kucener A.A., CazonoB A.l.. — Mockaa :
A IIu Ap Menua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — TekcT : anextpoHnHslii // [IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/119289.html
2. MapkeTuHT TOCTHHHYHOTO MpeanpuaTus [DIEKTPOHHBIM pecypc]: ydeOHOe mocobue st
oakanaBpoB/ Cemenona JI.B., Kopneesen B.C., [Iparunesa .M1.— DneKTpoH. TEKCTOBBIC JaHHBIC.—
Mockga: [lamkos u K, Aii [Tu Op Meaua, 2020.— 204 ¢ DnexTpoHHO0-O0nbauoreyHas cuctema ObC
«IPRbooksy: [caiit]. — URL: http://www.iprbookshop.ru/90234.html
3. Crparernueckuil MapKeTUHT [DIEKTPOHHBIN pecypc | : yued. mocodue / O. B. @upcanosa [u
ap.] ; M-Bo cen. xo3-Ba PO, ®I'BOY BO "Cankr-Ilerepoypr. roc. sxon. yH-T1", Kad. Mmapketunra. -
CIIb. : U3a-Bo CIIGIDY, 2018. - Jlokan. kommnstorep. cetb Hb JJonHYOT.

JlonoJiHUTEeIbHAS JIATEpaTypa:

1. 3apem0a, I1. A. Crparernueckuii MapKkeTHHT [ DNEeKTPOHHBIN pecypc] : 3IMEeKTPOHHBIA KOHCIEKT
JEKUU 715 CTYAeHTOB HampasieHus noArotoBku 43.04.03 «l'octuHuYHOE N1€10», crieluain3anus
«ConuanbHO-KyIbTYPHBIH cepBUC », 04. U 3a04. (popm oOyuenus / I1. A. 3apemba, C. 1. OxpeMeHKko;
M-Bo oOpazoBanus u Hayku JJHP, 'O BIIO "/lonen. Hall. yH-T 5KOHOMHUKH U TOPrOBIM UM. Muxaunia
Tyran-bapanosckoro", Ka¢. roctun. u pecropan. nena, Kag. typusma. - Joneuk : JouHYIT, 2017.



http://www.iprbookshop.ru/90234.html

- Jloxan. komnetorep. cetb Hb JTonHYOT.

2. Apenkos, 1. A. Crparerndyeckuii MapKeTHHT [DIeKTpOHHBINH pecype] : yuel. mocobue / M. A.
ApenkoB, B. H. HaymoB; M-Bo o0Opa3oBanusi u Hayku P®, Denep. roc. OromkeTHoe 00pa3oBar.
yupexaeHue Boicil. oOpazoBanusi «Cankr-IletepOypr. roc. skoHOM. YH-T», MH-T Marucrparypsl. -
CII6. : CII6I'DY, 2017. - Jlokan. kommnbtotep cetb Hb JIonHYOT.

3. I03m1k, JI. A. Crparernueckuii MapKeTHUHT [DJIEKTPOHHBIH pecypc| : KOHCIEKT JIKIIUH T
JUCUMIUIMHE s CTyAeHTOB ykpynHeHHoW rpymnmbl 38.00.00 «OxoHOMUKAa U yIpaBlIEHUEY,
HarpasyieHus moarotoBku 38.04.02 «MeHemKMEHT», 04. U 3a04. (hopMm 00ydeHus1, IH-T SKOHOMUKH
u ynpasienus / JI. A. IO3bik; M-Bo oOpaszoBanms u Hayku JIHP, TOBIIO "Jloneu. Ham. yH-T
SKOHOMUKM H TOpProBa uMeHn Mmuxanna Tyran-bapanosckoro", Kad. wmapkeruHroBoro
MeHnemkmenTa. - Jlonenk : [[JoaHYIT], 2017. - Jlokan. komnstorep. cetb Hb [JonHYOT.

4. Oxpemenko, C. W. Crparernueckuii MapKkeTUHT [DIEKTPOHHBIA pecypc]| : KOHCHEKT JIEKIIHA
JUTSI CTYJIEHTOB 04. U 3a04. (popM 00yueHus HampasiieHust noarotToBku 43.04.03 «[ocTuHUYHOE €TI0»
(cnermmanu3anust «CormanbHO-KYIBTypHBIN cepuc ») / C. M. Oxpemenko; M-Bo o0Opa3oBaHusi u
nayku JIHP, TO BIIO "[lonen. Haim. YH-T SKOHOMHKMA UM ToproBiu uM. Muxauna Tyran-
bapanosckoro", Kad. typusma. - oneux : [JornHYOT], 2017. - Jlokan. xommnerorep. cets Hb
HouHYOT.

5. Mapketunr [OnekrponHblii pecypc]: yueOnuk mnsa CIIO/ Masunkuna E.M.— OnexTpoH.
TekcToBble naHHble.— CapatoB: [IpodobpazoBanue, 2020.— 232 c. — DIeKTPOHHO-OMOIHOTEUHAsS
cuctema DbC «IPRbooksy»: [caiiT]. — URL: http://www.iprbookshop.ru/88760.html.

6. MapkeTuHr TypusMa [DIeKTpoHHBIN pecypc]: yueOHnoe nocodue/ yposuu A.Il.— DnekTpoH.
TEKCTOBBIC JaHHbIe.— MuHCK: PecnyOnukaHCKHT HMHCTUTYT TPO(ECCHOHATHHOTO 00pa30BaHUSA
(PUIIO), 2020.— 248 c.— DnexrpoHHo-6nbnmmnoteynas cuctema ObC «IPRbooksy: [caiiT]. — URL:
http://www.iprbookshop.ru/94315.html.

Y4eOHO-MeTOAMYECKHME U3TAHMS:

1. KpuBonoc A. A., Crparerndeckuii MapKeTHHT | ODJEKTPOHHBIM pecypc | : METOAMYECKHE
pPEeKOMEHJALNNA [0 TPOBEACHUIO NPAKTHUUECKUX U CEMHUHAPCKUX 3aHATUH U1 OO0YydaroluXcs
HanpapieHus moarotoBku 43.04.01 CepBuc, maructepckas mporpamma ColHaiabHO-KYIbTYPHBIN
cepBUC , OUHOU U 3a0uHO# (hopm obOyuenms / A. A. Kpusonoc, H. 1. Mopo3zoBa ; MunucrepcTBo
oOpazoBanus u Hayku JloHemkoi Hapommoit Pecriyommku, 'O BIIO "JloHenknii HaIMOHAIBHBIN
YHUBEPCUTET SKOHOMHUKH M TOproeiu nmeHn Muxawmna Tyran-bapanosckoro", Kadenpa cepBuca u
roctuanyHoro gena . — [oweuk : JHomHVYOT, 2020 . — JlokanbHas kommbioTepHas cetb Hb
HouHYOIT.

2. Oxpemenko C. H., Crparernuyeckuii MapKeTUHT [ DJEKTPOHHBIM pecypc | : KOHCHEKT JICKIUM
JUTSI CTYJICHTOB O4. U 3a04. opM 0OydeHHs HarnpaBiieHust oarotoBku 43.04.03 «[ocTHHUYHOE JCTI0Y
(cnemmanu3anust «ConuanbHO-KYIBTYpHBIA cepBuc ») / C. . Oxpemenko ; M-Bo oOpa3zoBaHus U
Hayku JIHP, I'O BIIO "Jlonen. Hai. yH-T SKOHOMHMKA M TOproBiad uM. Muxauna Tyran-
Bbapanosckoro", Kad. typusma . — [oneuk : [JonHYIT], 2017 . — Jlokan. kommbtorep. cetb Hb
JHouHVYOT.

15. TH®OPMALUOHHBIE PECYPCBI

1. ABTOoMatm3upoBaHHass O6ubamoreunas uHpopmarmonnas cucrema Unilib UC : Bepcus
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MyneTHMeaNHAS ayIUTOPUS YKOMIUICKTOBAHA MYJIBTUMEAUIHBIM IPOEKTOPOM, IMPOCKIIMOHHBIM
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JucuuruinHa oOecreyeHa KOMIUJIEKTOM IMpe3eHTalui M BUAEOMATEepHajoB IO TeMaMm,
HE00X0AUMBIMU Y4€OHBIMU MOCOOUSMU U YU€OHOM JINTepaTypoil Uit OCBOEHUs y4eOHOTO Kypca.

17. KAAIPOBOE OBECNEYEHUE YUYEBHOM JUCIHUILIMHBI

damvuaus, UM, YcenoBus JIOIKHOCTB, YpoBeHb CBeneHus 0 JOMOIHUTEILHOM
OTYECTBA TIPUBJICYCHUS yaeHas oOpa3oBaHus, | MpodeccHoHATEHOM 00pa3oBaHuH ™
(o ocHOBHOMY CTEIIEHb, HaMEHOBaHUE

MCCTY pa60TI>I, YUYCHOC 3BaHUC | CIICHHUAJIBHOCTH,
Ha YCJIOBUAX HaITpaBJICHUSL
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