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Pabouas  npospamma  yuebnoii  ducyuniumor «Tosaposedenue (Yeayaun) ons
obyuarowuxcs no Hanpasnenuo nodzomosxu 38.03.07 Tosaposedenue, npogunio:
Tosaposedenue npodosonvcmeeHmHvix moeapoe U KoOMMepYecKas OesmenvHoCHy,
paspabomannas. 6 coomeemcmeuu ¢ y4eOHoIM MIGHOM, ymeepoicoenHvim  YueHoim
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1LOIIMCAHHME YYEBHOM JUCLMUILIUHBI

|._I‘IaIfIMeHCIBaHl’le IoKasareis

HanmenoBanue ykpynuenHoii

Xapakrepuctuka y4e6Hoii

TPYMIIBl HANIPABIEHHI OATOTOBKH, JUCLUTUTHHEI
HarpasJieHUe NOArOTOBKH, O4Hasl 3a04Has/
npodub, NporpaMma BbICLIETO (hopma OYHO-3a04Hasi
obpazoBaHus 00y4eHHSI (dopma
obydeHus
KonnyecTBo 3aueTHbIX YKpynHeHHas Ipynna HanpapieHuit BapuaTHBHasl

ayJIHTOPHBIX — 2;
CaMOCTOATENBHON paboThI
obyuatomerocs — 5

enuuun — 2.0 noarorosku 38.00.00 (6asoBas, BapuaruBHas)
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24 yac. |
KonuuectBo uacos B [Iporpamma Briciero o6pazoBamus IIpakTuyeckne, cemunapckue
HEZIENIO [Uist OYHOH (GOpMBI — nporpamma OakanaBpuara 3aHATHSA
00yyeHus: 22 yac. }

JIaGopaTopubie 3auaTHs

: | ;

CamocrositesibHasg pabora
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3a4eT | N

CooTtHoweHue KOJIHYECTBA YacoB ayJUTOPHBIX 3aHATHH

COCTaBJISET:

115t OUHOM (popMBl 00yueHus — 44:24.55

H  CaMOCTOATENBHOH paboThl



1. HEJIb U 3AJAYU YYEBHOM JUCLUIINHBI

Heas  yuebHoii AMCHMIUIMHBL:  O3HAKOMICHME O0yYalomnxes: ¢  TEOPEeTHUYCCKHMH M
HPAaKTUUECKUMU  OCHOBAMH NPOLEAYP TOBAPOBEACHHS YCIAYT, CHCTEMATH3ALUIA. 3aKperjieHHe
yIIyOlieHne TeOPEeTHUECKUX 3HAHMIT U [IPAKTUYECKHX HABBIKOB. BO3MOIKHOCTL HX IIPUMEHEHMS 1pu
PCHICHNH  KOHKPCTHBIX ~ MPAKTHYCCKUX  3ajad. KOTOPBIE  MpEIyCMOTpeHsI obpazoBaTenbHO-
KBATHPHKALMOHHBIMI XapaKTEPUCTHKAMH ClIELHATBHOCTIL

3amaun yyeOHOIl AHCUMIVIMHBL OLEHUBATH MOJIHOTY M KAYECTBO YCIYT, NPEea0CTABISEMbIX
UPCHALPUATHAMU 11 OPraM3aliMsMH B COOTBEICTBHM C JCHCTBYIOWEH 3aKOHONATENBHOH M
HOPMAaTHBHOH 0a30if.

3. MECTO YYEBHOW JUCHHMILJIMHBI B CTPYKTYPE OIIOII BO

Yuebnas JHCLHILIHHA B.1.B.13 «ToBapoBeseHue (Yenyru)»
OTHOCHTCA K BapuaTtuBHON yactu OITOIT BO.

OCHOBBIBAETCS HA 3HAHUM HENPOLOBOJILCTBEHHDIX TOBApOB, CTaHAAPTU3ALMH, CePTU(UKALIMH
TOBApoB, MNATCHTOBAHHA. JlaHHAs NMCUMIIMHA OOECNEUMBACT 3HAHMAMH TAKHE IHCLMILIMHBI KAK
«ToBaposenenue», «OcHoBbl cTanzaprusauuy, METPOJIOTHH W YIIpaBjeHUs KauecTBOM», «OlneHka
COOTBETCTBUS», «ToBapoBenenue (YNakoBOYHBIE MaTepHalbl K Tapa)», «OCHOBBI MPaKTHYECKOI
TOBAPOBE/HON JestebHOCTHY. ObecnednBaeT HEOOXONUMBIH KOMILIEKC 3HAHMI 11 MIPOXOIKJICHUS
NpeJAMITIIIOMHON NMPaKTUKH.

4. IIEPEYEHb IIVIAHUPYEMBIX PE3YJIBbTATOB OBYUEHMS 10 YYEBHOM
JAUCHUIIIIUHE (MOAVYJIIO), COOTHECEHHBIX C IJIAHUPYEMbIMHA
PE3YJIbTATAMU OCBOEHMSI OBPA30BATEJILHOI ITPOT PAMMBI

B pesynbrate ocBoeHust usyueHus: yueGHOH AMCHHIIHHLL y oOydarouerocst J0JKHbI OBITH
chOPMUPOBAHEI KOMIETEHIHH 1 HHAHKATOPBI HX A0CTH/KEHHS

Koo u naumenosanue xommemenyuu Koo u naumenosanue unouxamopa docmuoicenus
KOMNemenyuu
[IK-7. Obnanaer cuctemHbIM WJIK-11ik-7. 3HaeT OCHOBHBIE TEPMHHDI H ONIPEAEICHHUS B
[PENCTaBIEHUEM O MPaBKIaX U 00J1aCTH YKCHEPTH3BI M MOATBEPIKICHHS COOTBETCTBHS

TOpJiKe oprafnsauny u nposenenns | MJIK-2yik.7. ITpoBepsiet kauecTBo U ycTaHaBIMBaeT
PKCIIEPTH3BI TOBAPOB, IOATBEPKICHUS | COOTBETCTBHE TOBAPOB TPEGOBAHMSM HOPMATHBHOI
COOTBETCTBHS M APYTUX BUI0B JOKYMEHTAIHH

OLIEHOYHOM NesITeTbHOCTH WJIK-311k.7. Opranusyet u NpoBOIUT OLIEHKY KAYECTRA i
IKCIIEPTH3Y TOBApOB

WJIK-41ik-7. [lokymeHTansHo odopmisier pe3yIbTaThl
MOATBEPIKACHHSI COOTBETCTBHS U IKCIIEPTH3BI TOBAPOB

B pesyibTate u3yuenus yueGHOM qUCLMIIMHEL 00y HaroIUMCsT JOIKEH:

3HATB: TCOPCTHYCCKUE M NPAKTHYECKUE NPHHUUIbI KIACCHHKALHUM YCIYI, MX MECTO B
XO3MHCTBEHHOH M HpeanpuHUMAaTENbCKOM chepax. NOAXOABI K OLEHKE YpOBHS KayecTsa
HIPCHIOCTABJICHUST  KOHKPETHBIX ~ YCIYT B DPBIHOYHBIX  YCJIOBHAX C YUCTOM  IeHCTBYIOMIEH
3aKOHOJATeNIbHOH W HOPMATHBHOII Ga3bl. B TOM umce, YMCHHE CO314BaTh M COBEPIICHCTBOBATH
YOIYry € Ue/blO 3alMTBI NPaB H HHTEPECOB NOTpebUTeNeil. MOBLILECHHS ee dpdexTHBHOCTH H
KOHKYPEHTOCIIOCOOHOCTH HA PBLILKE..

YMETb: OIIPCACTIATE C MOMOIIBIO KOMITBIOTEPHOM TEXHHKH MOKA3aTelTH aCCOPTHMEHTA TOBapOB
M MX COOTBETCTBHE TPeOOBaHHIM MOTpedbUTENEit; HCMONB30BATD pasHooOpa3Hele METOABI JJIS OLCHKH
KaueCTBa H KOHKYPEHTOCHOCOOHOCTH HENPOA0BOILCTBEHHBIX TOBApOB, IPHUMEHATL HAYUHLIE METOIbI
B INPAKTUYECKOH AEATEeIBHOCTH. CaMOCTOSTEILHO noxdupars u obpabaTbiBaTh MaTepHalibl
HOPMATHBHBIX H APYIHX HH()OPMALUHOHHBIX HCTOYHHKOB, MCIOIB30BATE COBPEMEHHBIE METO/IbI
PCLICHHS, CHOCO()}:I PELICHHS HaYYHBbIX H [MPaKTHYCCKHUX 3a/1a4.

BJAANETH: PA3IHIHBIMH BUAAMH KIACCU(DUKALMH YCIIyT; METOTOIOrHIECKOM, 3aKOHOAATEIbHOMN
¥ HOpMaTHBHOH 0a3o0ii opMupoBaHms aCCOpPTHMEHTA yCIIyT; METOIaMH OLIEHKM Ka4eCTBa YCIIyT.




5. [IPO'PAMMA YYEBHOM U CLHUTIMHBI
CwmbicaoBoit moxyas 1. ToBaposeaenmue yeayr
Tema 1. O6ume nonstus TEOPHH U NIPAKTHKY aCCOPTHMEHTA M KA4eCTBa yCIyT.
Tema 2. Coctas u CTPYKTYpa yCiIyr. MUPOBast TOPIOBIIS YCIIYTaMH.
Tema 3. Yupasienue kazectpom YCIIYT, KOHTPOTB KauecTBa H DE30MacHOCTh 00CTYKHBAHMSL,
Tema 4. ITopsanok, TpeGosanus u KPUTEPHH OLCHKH TIPEI0CTABICHNS OBITOBBIX YCIYT.
CmbiciaoBoii Moy 2. MaeHTHQUKALMS U TeXHOIOI s NPEA0CTABICHHS KAYeCTBEHHbIX yCIyr
0/1€KH0-00YBHBIX H MEXOBBIX H3/1e/IHil
Tema 5. Mnentudukauus i rexnonorus o PCAOCTABICHNS KAYECTBEHHBIX YCITYT 1O 0GYBHBIM TOBapam.
Tewma 6. Unentudukanus u rexnonorus TPCIOCTAB/ICHUS KAYECTBEHHDBIX YCAYT 0 MIBEITHBIM.
TOBapam.
Tema 7. MpentHukanms u texuonors HPEAOCTABICHUS KAYECTBEHHbIX YCIYT 110 MEXOBbIM TOBapam.
Tema 8. Mnentudukanus u texnonorus [IPCIOCTaBICHHS KAUYECTBCHHBIX YCIIYT 110 TPHKOTAKHBIM
TOBapam.
Tema 9. Mzyuenue nopmarnsubix AOKYMEHTOB, PErJIaMeHTHPYIOLIKX YCIYTH.
Tema 10. Usyuenue ouenxn kauecrsa (IKCrIEepTH3A) yCayT.
Tema 11. Koutposs u 6e3onacHocts 00CITYKHBAHUS MTOTPeOHTENEH,
CmbicaoBoit Moayas 3. HaeHTHOUKALMS H TeXHOIOrHS NPEAOCTABICHHS] KAYECTBEHHbBIX YCIyr
CI0KHO-TEXHHYECKHX H X035 {CTBEHHBIX TOBAPOB
Tema 12. Minentudukanns u rexuonorus IIPEAOCTABJICHHS KAYECTBEHHBIX YCIIyT 10 PEMOHTY ObITOBOMH
PaH03IeKTPOHHO annaparypel.
Tema 13. Wnentuduraums u Texnonorus IPENOCTABICHUS KAYCCTBEHHBIX YCIYT O PEMOHTY
OBITOBBIX MaLlUMH U NPUGOPOB.
Tema 14. Unentuduxauus u texnonors [IPEAOCTAB/ICHUS. KAYECTBEHHBIX YCIYT [10 H3rOTOBIEHUIO U
PEMOHTY METATUTMYECKHX H3ZEITHIT.
Tema 15. Wneutndukanns n rtexnonorns MPCIOCTABNICHHS KAYCCTBEHHBIX YCIYT 110 PEMOHTY M
H3rOTOBJIEHHIO MeDeH.
Tema 16. M3yyenne nopmarusmbix AOKYMEHTOB, PerjlaMeHTHPYIOIUX YCIYIH.
Tema 17. M3yuenue onenkn kauecTsa (3KCTIEepTH3a) YCITyT.

6. CTPYKTYPA YYEBHOM JUCHUIJIUHBI

KonnuectBo yacos

3a04HAas1/0YHO-320YHAs
bopma obyucHums

Ha3sBaHue cMbIci10BBIX ouHas popma obyueHust
MOJYJICH U TeM

BCETO B TOM YHHUCJIE BCEro B TOM 4HClIe
O | na6° [ ung® | CPC? | B€ n | n | nab | ung | CPC
1 2 13[4 5 6 7 8 9111|127 13

Mogayasb 1. Topaposegenue (Yeayrn)
Cwmbic10B0ii Mosy.in 1. ToBaposenenne yeayr
Tema 1. O6uuie nousTus
TCOPUM U TIPAKTHKH
ACCOpPTHMEHTA U
KayecTsa VeIyr
Tema 2. Cocras u
CTPYKTYpa yCyr,
MHPOBE‘.U{ TOProBiist
| yeryramu
Tema 3. Yupasnenne
Ka4eCTBOM YCIIyT,
KOHTPOJIb Ka4yecTBa u 5
6e3onacHocTs
00CnyKUBAHUSI, .

b2
3]




Ha3zBanue cMbICI0BBIX

KonnyectBo yacos

o4Has popma obyyeHus

3a04Has/04YHO0-3204HAs
(popma o6yuenus

MOJYJIEH U TeM

B TOM HHCIE B TOM 4HCJIE

BCero

3

o

na6® | unn' | CPC3

ey n | nab | uan | CPC

1

4

5

6

JI
7 8 9 |10 11 ]| 12 13

Tema 4. [Mopaok,
TPeOOBaHMs H KPHTEPHM
OLIEHKH I1peJ0CTaBIeHUs
OBITOBBIX yCIyT.

(RO

2

Hmozo no cyoiciosony
Mooy 1

20

8

8

4 1

CwmpiciaoBoii moayin 2. Maentudukanus u tex
0J€KHO0-00YBHBIX H MEXOBbIX H3/eJ1H

i

HOJIOTHA NpPeJ0oCTABJICHH KAYeCTBEeHHBLIX yaayr

Tewma 5.
Maentudukarms n
TEXHOJOTHS
[pefoCTaBIeHHS
Ka4eCTBEHHLIX VCIYT [0
00YBHBIM TOBapam

Tema 6.
Maentudukanms u
TEXHOJIOIMs]
IPEIOCTABNCHHS
KAYeCTBEHHBIX YCIYT 10
LIBEHHBIM TOBapam

Tema 7.
Wnentudukarus n
TEXHOJIOTHSI
MPeJIOCTaBIICHUS
Ka4eCTBEHHBLIX YCIYI 110
MEXOBBIM TOBapam

Tema 8.
WUnentuduraumsa n
TEXHOJIOTHA
Ipea0oCTaBICHH
KaYECTBEHHBIX YCIYT MO
TPHKOTAMHBLIM TOBApaM

Tema 9. M3yueune
HOPMAaTHBHBIX
JOKYMCHTOB,
persiaMeH THPY IOLINX
YCIIYIH

Tema 10. Usyuenue
OLIEHKH KavyecTBa
(OKCnepTusa) yeuyr

Tema 11. Konrposns u
6e3omacHocTn

00CITy KUBaHNS
norpeduresneii

(S

Hmozo no cueiciosomy
Mooy 2

15




KonuuectBo yacos

Ha3sBanue cMBICTOBBIX

ouHas popMa 0byueHus

3a04YHaA/0YHO-3204UHAS
(popma 06yyenns

MOIyJIeH U TeM

BCEro

B TOM HHCIIe

1 | o | naé® | ungt

(4 6

BCEI'o

B TOM YHCIIE

J | n | mab6 | uag | CPC

1

5

-

31 4 5 6

7

8

9 1] 11 12 13

Cumpicnosoii Moay.ab 3. UaenTHGUKALIS H TeXHOIOIHS Npe10CTABJEHHS] KAYeCTBEeHHBIX YCJIyr
CAOKHO-TEXHUYECKHX H X035iiCTBEHHBIX TOBAPOB

Temal?2.
Haentuduxaims u
TEXHOJIOTHsI
MPeIOCTaBICHHS
Ka4€CTBEHHBIX YCIYT 110
peMouTy OLITOBOII
Pali031eKTPOHHON
anmnaparypsl

L]

Tema

13 . Unenruduxanus u
TEXHOJIOTHs
PE0CTABICHN S
KAUECTBEHHDBIX YCIIYI 110
PEMOHTY OBITOBBIX
MalIuH | 1pubopos

2,55

0,55

Tema 14.
Wnentudukauus u
TEXHOJI0I' 1S
[peA0CTaBICHHS
KaYeCTBEHHBIX YCIYT 110
W3rOTOBICHUIO 1
PEMOHTY
METAIUIHYCCKUX H3Ie/IHi

(5]

Tema 15.
Wnentuduxanus u
TCXHOJIOI 51
TPENOCTABIICHHSI
KaUCCTBEHHBIX YCIVT 110
PEMOHTY H
M3I0TOBJIEHHIO MeDesu

(WS

Tema 16. Usyuenne
HOPMaTHBHBIX
JOKYMEHTOB,
perjaMeHTHPYIOLIHX
YCIIVTH

Tema 17. U3yuenne
OLIEHKH KayecTBa
(3KCIepTH3a) yeiyr

(8]
—

Hmozo no (.'.‘llbf(‘.-’l‘{)ﬂﬂﬂ{ y
Mmooy 3

19,55

4,55

Bcero no eMbIc10BBIM
MOAY.JISIM

24 22

24,55

Kourakr.

47,45

HK




KomyectBo yacos
3a04YHasg/04YH0-33049HAas

Hazsanue cMbicioBbix ouHas (popma 00yueHus
. — (hopma 06yuenns
B TOM YHCJIE B TOM YHCJIE
el raar | an? [ CPCT | ®*™° | 7 T 5 | s unn | CPC
1 2 |34 516 [ 71 8 [9toluliz] 13
Karr
CpP
CPrx
K32 L2
Katmx 0,25
KouTpoib
7. TEMbI CEMUHAPCKHUX U IIPAKTUYECKHUX 3AHSTHIA
Ne i/ Haspanue tembl | KonuyectBo yacos
oyHas (opma 3a04Has/04YHO-
3a04Has popma
1 Tema 1. O6wme nowsius Teopnu u MPaKTHKK 1
ACCOPTUMEHTA W KAYECTBA YCIIyr
2 Tema 2. Cocras u CIPYKTYpa YCIyr., MHpOBas 1
TOProBilsl yCayraMu
3 Tema 3. Vnpasnenne xauectom YCIIyT, 1
KOHTPOJIb KayecTsa u Oe3onacHocTn
o0ciyKuBanus.
4 Tema 4. TIlopsizok. TpeGoBanHs © KPHTEPHH 1
OLICHKH MPCAOCTABICHHS ObITOBBIX VCIYT
5 Tema 5. Tema 1. Maentudukauus 1 TexHONOMHs 1

NPCAOCTABICHMS  KAYECTBEHHDLIX  yCIYI [0
00YBHBIM TOBapam

6 Tema 6. HWpentndukaimms u  TexHoMOTUS 1
NPEAOCTABICHUS.  KAYECTBEHHBIX  YCAYT 110
LIBEHHBIM TOBapam

7 Tema 7. MWuewrnduxaums u  Texnomorus 1
TIPEIOCTABICHNST  KAYeCTBEHHBIX  VCIYT [0
MEXOBBIM TOBapam

8 Tema 8. MWapentuduxaums n  Texuonorns ]
NIpeNOCTaBIeHUst  KAYeCTBEHHBIX  YCIYT 110
TPUKOTAKHBIM TOBapam

9 Tema 9. Vsyuenne nopmaruBmbIx JIOKYMEHTOB. 1
PErNaMEeHTHPYIOLMX YCIIYTH

10 Tema 10. Msywenme ouenku  kadecTsa 1
(9KcnepTusa) ycuayr

11 Tema 11. Koutpoms #  GesomacHOCTS 1
o0cayKuBaHUs NOTpeduTeneii

12 Tema 12. Waewtndukanms u  Texmonorus 1

IMPETOCTABICHHSA Ka4YCCTBCHHBIX YCIyr 1o ]




PEMOHTY OBITOBOI PauMOIEKTPOHHOIT
anmaparypbl

13 Tema 13. Maentuduranuns u rexuonorus 2
NPEAOCTABACHHS KAUECTBEHHBIX YCAYT M0
PEMOHTY OBITOBLIX MaLliiH 1 IPUOOPOB

14 Tema 14. Hpenrudukaumus o TexHosorus 2
NMPCOCTABJICHUSt  KaYeCTBEHHBIX  YCIAYr 110
H3rOTOBACHHIO M PEMOHTY  METALTHYECKUX
U3IesIui

15 Tema 15. Muewtudukamms M TexHOmOrHS 2
MPEAOCTABICHUS  KAYECTBEHHBIX  YCAYT 1O
PEMOHTY H H3rOTOBJACHUIO MeDeH

16 Tema 16. M3yuenue nopMarnsHbix JOKYMEHTOB, 2
PErIaMEHTHPYFOIAX YCIYTH.

17 Tema 17. MHsyuenme ouenku kadecTBa 2
(9KCIepTH3a) yeayr

Bcero: 22

8. TEMbI JIABOPATOPHBIX 3AHSITHH - ue [PEIYCMOTPEHB! YUEOHBIM [ITAHOM.

9. CAMOCTOSITEJBHASI PABOTA

Ne n/m Haspanue temer KosnuectBo yacos
oyHas popma 3a04Hast/OYHO-
3a04Has Gpopma
1 Tema 1. OGuwme nousitus Teopun H mpakTHKH 1
aCCOPTUMEHTA U KayecTna yeiyr
2 Tema 2. CoctaB u crpykrypa yeuyr. MHpOBast 1
TOPTOBJIS YCAYTaMu
3 Tema 3. Vupasneume xauectsom YCIyT, ]
KOHTPOJIb Kayecrsa u besonacuocts
o0ciyKuBaHus.
4 Tema 4. Ilopsigok. TpeGoBaHus u KPHTEPHH 1
OLCHKH NPEOCTABICHHS ObITOBBIX YCITYT
5 Tema 5. Tema 1. WuenTudgukaiis o TeXHOMOIHS 1
NpelOCTaBACHHS.  KAYECTBEHHBLIX  YCIYT [0
00YBHBIM TOBapam
6 Tema 6. Hnenwtudukaums u  Texmomorus 1
UPCOCTABICHUSI  KAYECTBEHHBIX  yCOYT 110
LIBEHHBIM TOBapam
g/ Tema 7. MWnpeHruduxamus wu  TexHomorus 1
MPENOCTABJICHUST  KAYeCTBEHHBIX  YCAYT 110
MEXOBbIM TOBapam
8 Tema 8. Huenruduxamus u  Texuosnorus 1
MPEIOCTABICHNS  KA4eCTBEHHBIX  YCIYT IO
TPHKOTAKHBIM TOBapam
9 Tema 9. Msyuenue HOpMATUBHBIX JIOKYMEHTOB, 1
PErNaMeHTUPYIOIUNX YCIIYIH
10 Tema 10. Msyuenue ouenxknm kavecTsa 1
(3KcriepTu3za) yemyr
11 Tema Tl KonTposis it 0€320MacHOCTD 2:58
00cykuBaHus noTpeduTeseii




12 Tema 12. Muentudukauns wu  Texsonorus 2
PEIOCTABICHNST  KAYECTBEHHBIX  YCIAYT 10
PEMOHTY OBITOBOI PATHOAICKTPOHHOI
anraparypsl

13 Tema 13. Mnentuduxanms u rexsosoris 2
OPEAOCTaB/ICHHS KaYeCTBEHHBIX YCIIYT [0
PEMOHTY OBITOBBIN MAIIHH H TPHOOPOB

14 Tema 14. Haewtuduxaums u  TexHonorms 2
IPENOCTABIEHUs  KAYeCTBEHHBIX  YCIYT 110
H3FOTOBJICHHIO M PEeMOHTY  MeTAIHYECKHX
U3

15 Tema 15. Waenrtuduxaums u  TexHonoris 2
IpENOCTAB/ICHUs.  KAYECTBEHHBIX  YCIyI 110
PEMOHTY M H3IOTOBICHHIO MeDeiH

16 Tema 16. U3yuenne nopmatusHbix JOKYMEHTOB, 2
PErIAMEHTHPYIOLINX YCIYIH.

17 Tema 17. MUsyueume oueukM  KadecTsa 2
(3KCIepTH3a) YCayr

Bceero: 24,55
10. OBECIIEYEHUE OBPA3OBATEJILHOI'O MPOLUECCA JId JIMI[ C

OI'PAHMYEHHBIMH BO3MOKHOCTSIMU 3/1I0POBb

SI 1 UHBAJTU/IOB

Paboyas InporpaMMa He ajanTtupoBaHa oS JdL ¢ OTPaHHYCHHBIMH BO3MOXKHOCTAMHU 300POBbA H
HHBAJIHIOB.
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11. AHAUBU Y AJILHBIE 3AIAHUSI

. "BeiToBasi yciyra" - obiee noustue u XapakTepUCTHKA.
- "3axkazunk" B "HHAUBHIY ANBHBIH 3aKka3uiK".

. "Kauectso ObIToBOIM yenyrn'.

. "Kauectso ObitoBoro obeayxusanus",

. "Tapantuiiupiii cpok".

. Buapi Op1TOBBIX YeTYT (padbot) u TpeGoBaHUS UX BBINOIHEHHS.
. Kareropun npeanpustuit 6sirosoro o0cyIMBaHys.
. Topsijiok npesocTaBie s GuITOBLIX VCIIVT.

- Ocobennoctn opopmitenns roky

MOTPeOUTENEM BBITOBBIX YCIYT.
10. Dkenepruza GuITOBLIX yenyr. [TOPSLIAOK W NOCIEN0BATENLHOCT.
11. Obuiee noustue "yenyra" u ee XapakTepPUCTUKA.
12. "TlpenocTaBnenue ycayri". 0co6eHHOCTH OKA3aHHS OT/ICNIBHBIX BH/OB YCIIYT,

I3. "McnonnuTens (nocrasi) yeayru'" ero xapaktepHcTuka.

14. "Tlorpedurens yeiryru" ero XapaKTEPHCTHKA.

15. Ornuunrensubie npusHaky yeuyr u ux XapakTepuCTHKa.
16. Pazmestenue yenyr no KJIACCH(PHKALHOHHBIM MPH3HAKAM.
17. Dkeneprusa yenyr, uens 1 3anaun.

18. OcHoBanus 115 npoBesenus IKCHUEPTU3B! YCIYI.

19. Metobi oKeHepTU3LI IIpeocTaBieHus YCIYI' M UX XapaKTepHCTUKA.
20. OBBEKTHI 3KCTIEPTH3EI IPEAOCTABICHNUS YCIYT ¥ HX XapaKTePHCTHKA.

Bonpocw! ast Tekymero mogysibHoro KouTpoJas (TMK)

MCHTOB CTpOI“Oﬁ OTHUCTHOCTH BO BPEMsI 3aKa30B K pacHyeToB ¢




ITepeuens Bonpocos K KOHTPOJILHOI padoTe
Bus! cepsuca.
Creuuduyeckue ocobennocTu MapKeTHHTa B chepe yciyr.
Hopsanok npenocrasnenus YCJIYT 10 PEMOHTY U MOLIMBY TPUKOTAKHBIN M3ACIUIL.
Kpurepun onenxn kauectsa HPCIOCTABACHHS YCIIYT [0 PEMOHTY U MOLIUBY 00yBH.
Texunueckoe oGeiyxuBanne: suauenue. NMPUHLHKIIBL, 342494 U BUIBI.
YHpaBieH#e KauecTBOM yeiyr.
Kputepun ouenkn kauectsa MIPCAOCTABNCHUS YCIIYT [0 DEMOHTY M TMOWIMBY MIBEHHBIX
M3 JeNIHii.
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8. [lopsnox npenocrasnenus YCIIYT 110 PEMOHTY 00YBH.

9. Toprosoe o6cnyxuBanue: 3SHAQYCHHE, IPUHIIKIIBL, 3a/1a44 U BHIbL.

10. Jlusunr: xapaxrepucruka Bimos.

1. Kpurepuu ouenku kayectsa HIPEAOCTABIICHHS YCITYT 0 PEMOHTY H MOUIMBY MEXOBBIX H3/IEIIHiL.
12.  Wnenruduxauus u Texsonorus NMPENOCTABIICHHUSL YCIIYT 110 PEMOHTY M IOLIMBY 0GYBH.

13.  Tapantuitnoe 00cCmy )KuBaHue: 3HaYeHHe, TIPUHLMIIBL, 3a/1a4H U BHABI

14, OnepaTHBHBIH JAH3HHT.

15. HopmarugHas AOKyMEHTaLMs, UCIIOJIb3yeMas Ul PEeMOHTA M MOIIMBA 00yBH.
16.  Tlopsinox npenocrasnenus YCIIYT 10 PEMOHTY TPUKOTAXKHBIX H3/IEIHI.

17. VYenyra: kavectBo u ocobennocTH OpraHu3anmu NpoaaxH.
18.  QOuunancoBbIH AU3MHT.
19. Hopmarusnas AOKYMEHTAlHS. HCIOMb3yeMas Ul PEMOHTA M MOLIHBA MEXOBBIX U3JENHIA.

20.  Xapaktepucrika MaTepHasIoB, HCIOIb3YEMbIX I NPEROCTABICHHUSI YCIYT 1O PEMOHTY W
HOLIMUBY 00YBH.

21.  IlpaBuia u npuemsi NEPCOHANBHON NpoaaKH.
22, IlpusHaxu GpUHAHCOBOTO NH3MHIA.
23.  XapakTepuctuka MatCpuasoB, KOTOPbIE HCNOb3YIOT /1A MPENOCTABICHHS YCIIYyT 1O PEMOHTY

U MOLIHMBY WIBEHHBIX M3IETHIA,

24, Tlopsmok npenocrapieHus YCIIYT O I'llaXKeHblo Oeps.

25, OueHKa NpesocTaBieHns GbITOBbIX YCIIyT.

26. 3HaueHue ycnyr B MCIKy HapOAHOIi Toprogae.

27.  Xapaxrepucruka MarepuaioB, KOTOPbIe UCHOML3YIOT AJIS MPEAOCTABICHHS YCIIYT 110 PEMOHTY
H IIOLTUBY MEXOBBIX M3NEC/THIA,

28.  Texuonorus npexocrasienns YCIYT 10 PEMOHTY OBITOBOM TEXHHKH.

29.  Copepxanme TOProBO-TEXHOJIOTHYECKOTO ITpollecca B Marasmue.

30.  VYenyru no peMoHTY u u3roToRnenuio IOBEJIMPHBIX H3/IEJIHH.

31. TexHonorus npexocrasnenmus YCIIYT TI0 PEMOHTY ayJHO H BUACOTEXHUKH.

32. Hopmatushas nokymenranus, PEIAMECHTHPYIOLLAs KAYECTBO YCIIYT T10 CTHPKE Gelbsl.

33.  IlpuHUMDBI Opravu3anmny TOPTOBO-TEXHOJIOIHYECKOTO MPOLIECCa B Mara3uhe.

34.  Venyru ¢otoarese.

35.  TexHomorus npexoctasnenus YCIYT IO PEMOHTY M H3rOTOBJICHHIO IOBETHPHBIX W3 /ICIIHiA.

36.  Obopynosanue, KOTOPOC HCIOJB3YIOT Ul [PeAOCTABIEHHUS YCAyr o peMOHTY M HOIIHMBY
00yBH.

37.  Tloaroroska TOBapOB K [1pOJake B MarasuHe.
38.  VYenyru no TEXHHYECKOMY 00CITyKHBAHHIO U PEMOHTY ABTOTPAHCITIOPTHLIX CPE/CTE.
39. O6opynosanue, kotopoe HCHIONB3YET JUISL NMPENOCTABICHHS YCIYT IO PEMOHTY M MOLINBY

LIBEHHBIX U3e/THiI.
40. [lopsanok npenocrasnenus YCJIYT IO H3TOTOBICHUIO M PEMOHTY Me6esbHBIX H3J1eJIUH.



12. OHEHOYHBIE CPEACTBA /IS TEKYIIETO KOHTPOJISI 3HAHUI

OBYYAIOILIUXCSI U ITIPOMEXXKYTOYHOM ATTECTALIUU

CucTema oLeHHBAHHS 110 yUeOHOI AHCHHILIHEE [0 OYHO opme 06yyenus*

Dopma KoHTpoIsI Maxe. Kosin4ecTBO 621108
3a oany pabory Bcero

Texyumit KOHTpPOIIB:
Pedepar (Tema 1) 10 10
Yernbiit onpoc (Tema 1-Tema 8) 4.5 45
Tecrosble 3ananus (Tema 1-Tema 8) 4.5 45
[IpomexyTounas arrecraius 3auem 100
Hroro 3a cemecrp 100

* B COOTBETCTBHH C YTBEPKICHHBIMH OLIEHOYHBIMH MaTepHalaMH I10 y‘IE6HOﬁ AUCLTHUITIIHHE

41
42

43.
44,
45.
46.
47.
48.
49.
50.
51.
22

33.
54.
55.
56.
57.
58.
59,
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
12,

73
74

Bonpocwi k 3auemy

. Ilpupona yenyr 1 ux knaccuduxarms.
. Ilpusnakn punancosoro nu3uura.

Ilopsiiok mpeiocTaBieHus yeuyr 1o PEMOHTY H IOIIUBY 0OYBH.

Kpurepuu onenku kauecTsa npenocrasienus YCIIYT 11O PEMOHTY H IIOIIUBY INBEHHBIX U3CIHIA.
DaKTopsl, BAMAIOLIME HA PA3BUTHE YCIIYT.

Hosele BuIpI yeyr.

Iopsinok npenocrasnenns yenyr mo PEMOHTY H MOLUMBY MEXOBBIX H3IEIHH.

HopmatuBHast noxymenTauus, PETIAMEHTHPYOLLAst PEMOHT M [OLIMB TPUKOTAKHBIX H3/IEITHIA.
Cepsuc u €ro 3HaueHHe B PA3BUTHH SKOHOMHYECKHX OTHOLICHHMIL.

OT/HuuTENBHBIE XapaKTepPHCTHKHY YCIIYT.

Tlopsnok npenocrasienns yenyr no XuMHueckoi YHeTKe U KPalICHHIO LIBEHHBIX U3ETIHM.
XapaKTepUCTHKA MAaTePHAIOB, KOTOPbIE HCIOJIB3YIOT /I MPENOCTABIEHHS YCIYT [0 PEMOHTY
H MOLUHBY TPUKOTAXKHBIX H3JAENHA.

lapanTtuiinoe obcityxuBanue KaK ycioBue NIO3UIHOHMPOBAHHS KAUECTBA TOBAPOB HA PhIHKE
AHanu3 TpeboBaHuit MOTPeOUTENS K yCIyram

INopsinok npenocrapnerns ycnyr no crupke Geps.

TexHosnorus npenocrasnesns yciyr mo NIOLIMBY TPHKOTAXKHBIX U3JEHI

3a/aun CHCTEMbI CEPBUCHOTO OOCITYKHBAHHSL.

JIuunas nponaxa. XapakrepHble 4epThI TEXHOIOTMM THYHOM pPOJaNKH.

[Topsinok npenocrasienus yeiyr no peMoHTy u MOIUIMBY IIBEHHBIX U3JIEIIHIA.

XapakTepucTKa 060pyI0BaHHs, KOTOPOE HCTIOJIB3YIOT JUIS IPEIOCTABJIEHHUS YCIIYT O PEMOHTY
H MOIIUBY TPUKOTAXKHBIX H3IEIHIA.

Buner ceppuca.

Crienuduueckie 0COGeHHOCTH MapKETHHTA B cepe ycnyr.

[lopsinok npenocrasnenus yciuyr mo PEMOHTY M MOLIUBY TPHKOTAXKHBIX M3EIIHII.

Kputepun ouenku kayecTsa npenocrasienus YCIyT 1O PEMOHTY M TIOIIHBY 00YBH.
Texuuyeckoe obcnyKuBanne: 3HaueHue, NPUHLKIIBL, 3871a41 U BUIBI.

YnpaBnenue KauecTBOM yCIIyT.
Kputepuu onenky xauecTsa npenocrapieHus YCJYT 110 PEMOHTY U IOLUUBY IIBEHHBIX HU3IEIUIA.
Hopsinok npenocrasnenus yenyr no PEMOHTY 00yBH.

Toprosoe obcnyxuBaHue: 3HaYEHHE, IPHHLMITB], 3AMaYH U BHIbI.

JIM3HHT: XapaKTepuCTHKA BHIOB.
Kputepuu onenxn kauectsa npenocrasieHus YCIYT 110 PEMOHTY H IIOLUMBY MEXOBbBIX M3/EIHil.
VnenTuduxaius u TeXHOIOIHA IPeOCTaABIEH S YCIIYT MO PEMOHTY M TOLIUBY 00YBH.
. IapanTuiiHoe o6ciysxupanie: sHaucHue, NPUHLIMIIBL, 3a70a4H KM BHbI
. OnepatuBHbBIi JTU3UHT.
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. HopmartusHas noxymenTanus. HCIOMb3yemMasd il PEMOHTa M TIOIIKBA O0YBH.

. Ilopsinox npenocrasnenns yenyr no PEMOHTY TPUKOTAXKHbIX H3JIEJIHH.

. Yceuyra: Ka4ecTBO U 0COBEHHOCTH OpraHM3alKH NPOJAKH.

. DYHAHCOBBIN NU3UHT.

Hopmarughas nokymenTanus, HCIIOJIb3yEMast UIS1 PEMOHTA U MOIIHMBA MEXOBBIX H3JE/HI.

XapaxktepucTika Marepuaios, HCIONB3YCMBIX 111 MPENOCTaBIEHUs YCIYTr MO PEMOHTY H

IOILKBY 00YBH.

[IpaBuna 1 npuembl nepcoHabHOI POAaKH.

[Ipusnaxu ¢punancosoro mu3uura.

XapakTepuCTHKa MaTepHasoB, KOTOpbIE MCIOJIBE3YIOT ANl PENOCTABIECHUS YCIYT [0 PEMOHTY

H TIOUIUBY LIBEHAHBIX U3AEIIHIA.

Iopsinok npenocrasienus yenyr no raaxenpio Gebs.

Ouenka npeaocTaBieHus GbITOBBIX YCIIYT.

SHaueHHe yCIIyr B MeKI1Y HapOaHOIl TOprose.

XapakTepucTHKa MaTepHaoB, KOTOPBIE HCMOJB3YIOT AJls NPEJOCTaBIEHHS YCIYT 110 PEMOHTY

H ITOLIHBY MEXOBBIX M3ACIHH.

Texuonorus npenocrasnenus ycayr no PEMOHTY ObITOBOM TEXHUKH.

CozepraHue TOProBo-TeXHOIOIHYECKOI'0 fpoLecca B MarasuHe.

Yeoyru no peMOHTY M H3rOTOBIEHHIO IOBETIMPHBIX H3IEIIHIA.

Texuonorus npenocrasnenus ycyr mo PEMOHTY ayIHO U BHICOTEXHHUKH.

HopmatuBHas nokymenTanus, PerilaMEeHTHPYIOIIAst KAYECTBO YCIIYT 110 CTUPKE Gelbs.
IIprHuKIIEL OpraHu3amm ToproBo-TeXHOTOrHYECKOro npolecca B MarasmHe.

Yenyru doroarense.

Texunonorust npegocrasnequs YCIYI' IO PEMOHTY ¥ U3rOTOBJICHUIO IOBEJIUPHBIX H3EIHil.

OG6opynoBanue, kKoTopoe MCTIONB3YIOT Ml MPEJOCTABICHHUS YCIYr N0 PEMOHTY W MOLIHBY

00yBH.

. [Toaroroska ToBapos k npoxaxe B Marasusue.

. YCIIyTH 10 TEXHUYECKOMY 06CITy KHBAHHIO i PEMOHTY aBTOTPAHCIOPTHBIX CPE/ICTB.

. OBopynoBanwe, koTopoe HCHOJBSYET JUISL NPENOCTABICHUS YCIYT MO PEMOHTY M MOLIHBY
LIBEHHBIX H3AE/IUIA.

0.Ilopsinox mpenocTaBnenms yeiyr no H3roToBICHUIO 1 PEMOHTY MeOEIbHBIX U3/EIIHIA.

13. PACTIPEAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIHUECS]

MaxkcumajibHOe KOJHYeCTBO 6aJLI0B 32 TeKYIIHi KOHTPoab H | MakcumaiibHasi cyMma 6a/u10B

CaMOCTOATELHYI0 paboTy

CMbIC/I0BO CMbICa0BOIT CMmbIC/I0BOIT Texym | sx3am | Bcee BuabI
it mogysib MOAyJib Ne 2 MoayJib Ne 3 uii €H yueOHoii
Ne 1 KOHTPO AesITe/IbHOC
Jb TH
s sl e S PR OIS ETT o™ | 4o 60 100
21212121212 (21212]21203]33]3[3 (3




CootBeTcTBHE rocy1apCTBEHHON WKATBI OLCHHBAHHIS aKageMHYecKoi

YCIIEBAEMOCTH
Cymma 6aswios 3a I1o rocysapcrBenHoii Onpenesienne
BCe BU/AbI y4eOHOIH mKaJje
AeSATEIbHOCTH
90-100 «OT1nuyno» (5) OTJIHYHO — OTJIMYHOE BBITIOJIHEHHE C
HE3HAYUTEJIbHBIM KOJIMYECTBOM HETOYHOCTEI
80-89 «Xopowo» (4) XOPOIIO — B LEJIOM MPaBUILHO BHIIIOIHEHHAS

paboTa ¢ He3HAYUTENBHBIM KOJIHYECTBOM
ommubdok (10 10 %)

75-79 XOpOLIO — B [I€JIOM IPaBHJILHO BBIIOJIHEHHAS
paboTa ¢ He3HAUHTENbHBIM KOTHYECTBOM
ook (10 15 %)

70-74 «Y IOBNETBOPHUTENBLHO» (3) | yAOBNETBOPHTEIBHO — HETNI0XO, HO
CO 3HAYUTEJIbHBIM KOJHYECTBOM HEIOCTATKOB

60-69 YZOBJIETBOPUTENBHO — BBIOJHEHHE
YZIOBJIETBOPSIET MUHMMAJIBHBIC KPUTEPHH

35-59 «Hey nosnetsopurensHon HEYIOB/IETBOPHTENBHO — c
(2) BO3MOYKHOCTBIO TIOBTOPHO# arTecTanun

0-34 HEYIOBIETBOPHTEIBHO —
¢ 00s13aTEIbHBIM [TOBTOPHBIM H3y4YeHHEeM
L JUCLHUIIAHBI (BBICTAB/IAETCS KOMUCCHEH )

14. PEKOMEHAYEMASI INTEPATYPA

OcHoBHast aTepaTypa:

1. Kontouesa, B. B. Ynpasnenue kauectsom yeayr : yuebroe nocobue / B. B. Konouega. - HosocuGrpck
: HoBocubupckuii rocynapcteeHHbiil TexHUUeCKHit yHusepcureT, 2018. - 99 ¢. — - ISBN 978-5-7782-3476-5.
— Texket : anexTponHsiii // DnexTponHo-GubaroTeuHas cucrema IPR BOOKS [caiiT]. - URL:
http://www.iprbookshop.ru/91462.htm|

2. Hunwrune, E. 10. Opranusauns U TexHomorus Mpox3BoACTBa yeiyr : ydyebHoe nocobue / E. 1O.
Hunwrune, O. A. Kucauusina, T. M. 3asu. — Hosocubupek : HoBocubupekuii rocynaperseHHblif
TEXHUUECKHUH yHuBepcutet, 2018. — 98 c. — ISBN 978-5-7782-3503-8. — Teker : 9N1EKTPOHHBIN //
OnexTpoHHO-GubnMoTeuHas cuctema [IPR BOOKS - [caiiT]. — URL: http://www.iprbookshop.ru/91288 htm|

3. Craposoittosa, A. A. OcoGeHHOCTH TexXHONOrui okazaHus YCAyr B WHAYCTPHH MOIbI : yueOHOe
nocobue / A. A. Craposoiitosa, I. M. Angpocosa, JI. H. bonpskosa. — Omck : OMmckuii rocynaperBeHHbli
MHCTUTYT cepBuca, OMCKMIT rOCyapCTBeHHbIH TeXHHUYeCKUil yHusepcutet, 2012. — 162 ¢. — ISBN 978-5-
93252-273-8. — TeKcT : 2neKTpOHHbiit // DnexTpoHHO-OubiMoTeuHas cucrema IPR BOOKS : [cafiT]. — URL:
http://www.iprbookshop.ru/12720

HNonoanuntensHast aurepaTypa:

1. Kawnukosa, K. B. Cepeuc B Poccum. Hecsitka cambix nonynsphbix yenyr / K. B. Kawnukosa, A. B.
Ilanaruna. — Mockea : 'poccMeana, 2008. — 151 ¢. — ISBN 978-5-476-00627-5. — TekeT : 3neKTpOHHBIH //
OnekTpoHHO-6uGaKHOTeYHas cucTema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/943.html

2. Mapoukuna, 1O. H. ITokynka Toapos u yeayr / 10. H. Mapoukuua. — Caparos : Aii [Tu Dp Menwua,
2008. — 232 c¢. — ISBN 2227-8397. — Texker : 3JIEKTPOHHbIH // DnekTpoHHO-6ubnMoTeuHas cuctema 1PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/1707.html
3. Cektop ycnyr Benapycu : npobnembl u nepenektusbl passutus / O. C. Bynko, A. E. [laiinexo, J[. A.
aBpunenxo [u ap.] : noa pepaxumeii A. E. [aiinexo, O. C. bynko. — Munck : Benopycckas Hayka, 2016, —

272 ¢. — ISBN 978-985-08-2074-7. — Teker : SIEKTPOHHBIN // DnexTpoHHO-6ubnuoTeunas cucrema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/64442 htm]

4. Pesuuk, I'. A. Mapkerunr yeayr : yuebvoe nocobue / I'. A. Pesuuk, A. A. Mabies. — [lensa -
[Tensencknii rocynapersennbiii ynusepeurer ApXMTEKTYPLI H CcTpouTenscTa, 9bC ACB, 2013, — 112 ¢. —

ISBN 978-5-9282-0977-3. — Teker : SNEKTPOHHBbIA // DnekTpoHHO-GHGAMoTeuHas cuctema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/753 12.htm|




5. Jlapuwonos  T'.B.  Unrerpuposanubiii TOBAD B WHHOBALMOHHO-KPEATHBHOM
IpEANPUHUMATENLCTBE  [DNeKTPOHHBIT  pecype]:  MoHorpadus/ Jlapuonos I'.B.— DnekTpon.
TEKCTOBble faHHble. - Mocksa: Jlamkos u K. 2015. - 176 c¢. - Pexum JIOCTyMa:
http://www.iprbookshop.ru/60308.html. - IEC «IPRbooksy

6. BezonacHOCTb HEMPOIOBOIBCTBEHHBIX TOBAPOB [3JIEKTPOHHBIN pecypc]: [yuebHoe nocobue]/
[lon penaxuwueii npog. Joiiko JI.IT. — Xapbkos: M3natensctso « HTM Ty, 2016. — 260 c.

7. baxapes W. Hurepspio [TaBna Anemuna «Ha PBIHOK TIPHIIIO BPEMs HOBBIX TOBApOB» //
HH(OPMALMOHHBIH  mopTa E-Pepper.  [DnekTponubii  pecypc]  URL: http://www.e-
pepper.ruf’articles;’pave]-alyoshin—na—rynok-prishIo-vremya-novyx-tovarov.html

8. Kornspos M.J[. Dsomouus ¢opm TOProBiIH: OT TPANHLUHOHHOH K 3JeKTPOHHOH //
DKOHOMHYECKHUIA Ky pHaJL. 2019, Ne23 / [DnexTpoHHbIH pecypc] URL:
http:f’fcyberleninka.ruiarticlefn/evolyutsiya-form-torgovli-ot—traditsiomoy-k-e[ektromioy

Y4ebHo-MeToaMUecKHe H3IAHNS:

1. TosapoBenenue (Ycnyru). OnopHeIii KOHCHEKT NEeKIHH s CTYJICHTOB OYHOH W 3a04HOII
dopm 0oOyueHust HampapieHust noaroToBku 38.03.07 Tosaposenenue (ITpoduib: Topaposenenue
HCIPOLOBOJILCTBEHHBIX TOBAPOB M KOMMEpYECKas NesTelbHOCTB») [DIIeKTpOHHbIH pecype])/) T'O
BIIO “Jloner.Hal. yH-T 5KOHOMHKY 1 Toprosau um.M. Tyrau-Bapanosckoro», kad. ToBaposenens u
JKCNEpTH3bI HETpOA. ToBapos/Ku63yn B.H., A.A. Tkauenxo — Jlowenx: JJouHY DT, 2017. — 86 c.

15. UH®OPMALMUOHHBIE PECYPCBHI

1. ABTomarusupoBanHas OuOIHOTEYHAs uH(popmanuonHas cucrema UNILIB [DnekTponHbIii
pecype] — Bepeust 1.100. — Drnextpon. nan. — [[oneuk, 1999- ]. = Jlokan. cers Hayu. 6-xu 'O BIIO
JoHew. Hall. yH-Ta S5KOHOMHKH 1 Toprosinu um. M. Tyraun-bBapanosckoro. — Cucrem. tpeGosauns: 1K
¢ npoueccopom ; Windows ; tpancnopr. npotokoasi TCP/IP u IPX/SPX s pen. Microsoft ; Mpime. —
3arn. ¢ aKpana.

2. IPRbooks: DiexTponHO-6HGIHOTEUHAs CHETeMA [Snextponnsiit pecype] : [«AW TTu Dp
Memna»] / [00O «Aii Ilu Dp Meauar]. — DJIEKTPOH. TeKCTOBble, Tabl. u rpad. maH. — Capatos,
[2018]. — Pexxum moctyna: http://www.iprbookshop.ru. — 3aru. ¢ Ty JKpaHa.

3. Elibrary.ru [DnekTponHsiit pecype] : Hayd. anektpoH. 6-ka / OO0 Haywu. JJIEKTPOH. 6-Ka. —
OJIEKTPOH. TEKCTOBBIE. M Tabl. faH. — [Mocksa] : OOO Hayu. snektpon. 6-xa., 2000- — Pexum
noctyna : https://elibrary.ru. — 3arn. ¢ skpana. Joctym: ¢ 12.11.2013

4. Hayunas snexTpoHHas GuGIHOTeKa «KubepJlennnka» [Dnextpounslit pecypc] / [OOO
«HUreocy ; E. Kucnsk. JI. Cemsiukun, M. Ceprees]. — DnexTpoH. TekcToBble gan. — [Mocksa : 000
«Hreocy, 2012-]. — Pexxum noctyma : http:/cyberleninka.ru. — 3ari. ¢ 3kpaHa. B pexxume ¢BoGoaHOrO
J0CTyTa

5. «llonmpen CnpaBounukmy [DnexTponnsiii pecype] : anmektpoH. 6-ka / [baza nmamHBIX
JKOHOMHKH W MpaBa]. — DIeKTpoH. TeKcToBble naH. — [Mocksa : OO0 «ITommpen CrnpaBouHukm,
2010-]. — Pexum nocryna : https://polpred.com. — 3arn. ¢ skpana. Hoctyn: ¢ 01.11.2017 1o
15.10.2019

6. «PykoHT» [DnexTpounslit pecype]: MeKoTpacieBas 3JeKTpoH. 6-ka / [O00 «HauuonaasHbIH
undpoBoit pecyper]. — DNeKTPOH. TEKCTOBbIC aH. — [Mocksa : OOO «Hauuonansupiit nugposoii
pecyper, 2011- 1. — Pexum moctyma : https://rucont.ru — 3ar. ¢ JKpaHa.

7. elLanbook : DrexkTpoHHO-GHGIMOTEYHAs CHCTEMA [DnexTponnsli pecype] / [00O
«MsparensctBo «Jlauby]. — DJIEKTPOH. TEKCTOBbIE JaH. — [DnexrponHo-6ubaHOTEUHAsT cHCTeMa
M3narenscrpa Jlanb, 2016-]. — Pexum moctyna : https://e.lanbook.com/ — 3aru. ¢ Tutyn. JKpaHa.

8. Grebennikon [Dnexrponuslii pecypc] : NEKTPoH. O-ka / [U3snar. nom «I'pebGennuKony]. —
DJEKTPOH. TEKCTOBbIE JaH. — [Mocksa : Uznar. nom «I'peGeHHHKOBY, 2005-]. — Pexum moctyna
: https://grebennikon.ru. — 3arm. ¢ skpaua.



9. «Ilpocriekt»: DnekTpoHHO-OubAHOTEYHAs cucTema [DnekTpoHHbIH pecype] / [basa maHHbIX
Hay4YHOM M XyHOKECTBEHHOM TUTEpaTypbl]. — DIEKTPOH. TeKCcTOBbIe AaH. — [MockBa : M3naTtenbcTBo
"TTpocnekt", 1994-2018]. — Pexum nocryna : http://prospekt.org — 3ari. ¢ sxpana.

10. «Ilpocriexkt Hayku» [Dnexrponubiii pecypc| / [ba3a maHHbIX Hay4yHOU mHTeparypbl]|. —
Onextpon. TekcroBele gaH. — [CII6.: OOO "[lpocmexr Hayku", 2005-2018]. — Pexum poctyma
: http://www.prospektnauki.ru — 3ari. ¢ s3xpana.

11. Znanium.com : DneKTpoHHO-OMONMOTeUHAs cuctema [DnekTpoHHeIH pecype] / [OOO
"HayuHo-u3natenbckui uentp Mudpa-M"]. — DnexTpoH. Tekctopble AaH. — [Mocksa : OOO "HayuHo-
usnarenbckuit uentp Mudpa-M", 2011-2019]. — Pexxum poctyna : http://znanium.com — 3arn. c
dKpaHa.

12. «KoHcynpTaHT cTyaeHTa»: DIeKTpoHHO-OubaHOTeuHast cucteMma [DIeKTPOHHBIH pecypcel:
MuoronpounsHbiit oOpazoBatenbublit pecype / [M3aarensckas rpynna "I'D0TAP-Meaua" : OO0
«MITY3»]. — DnextpoH. TekcToBble AaH. — [MockBa : M3narensckas rpynna "['DOTAP-Memua" :
000 «MITY3», 2000 - ]. — Pexxum poctyna : www.studentlibrary.ru — 3ari. ¢ axpasa.

13.9nekTponHo-GubuoTeunas cucrema ibooks.ru / [000 «AMBYKC», u3n-sa «Ilutepy u
«BbXB-IletepOypr» B coTpyaHutecTBe ¢ AcCOLHUp. pernoH. 6ubi. koncopunymamu (APBMKOH)]. -
OnekTpoH. TekcroBble u rpad. maH. — [Caukrt-ITerepSypr AWBYKC, 2017?]. - Pexum
nocryna: https://ibooks.ru — 3ari. ¢ THTYN KpaHa.

14. DnextponHbni katajor Hayunoii Oubanorexkn J[OHELKOro HalMOHAIBHOIO YHHBEPCHTETA
JKOHOMHKH W TOpProBiu nmeHu Muxauna Tyran-bapanoBckoro [Dnextponneiit pecypc] / HB
IouHYDT. — Dnextpou. nau. — [[ouerk, 1999- ]. — Pesxxu moctyna: http://catalog.donnuet.education —
3ari. ¢ 9KpaHa.

16. MATEPUAJIbHO-TEXHHYECKOE OBECIIEYEHHWE YUEBHOMH
JUCHUITIMHBI

Jlns npoBeeHHs NMPAKTHYECKUX 3aHATHH MCIOJIB3YIOTCS CHELHAIM3UpOoBaHHble 1a00paTopuH,
npubopel 1 obopyaoBaHue, y4eOHBIA Kiace MUl CaMOCTOSITENbHOM paboThl M0 JUCLHIIMHE,
OCHALIECHHbIM  KOMIIBIOTEPHOM  TeXHUKOH, HeoOXOOUMbIM  NPOTPAMMHBIM  ODECleueHHEM,
JIEKTPOHHBLIMH yueOHBIMU IOCOOMAMH M 3aKOHOJATE/IbHO — IPaBOBOM M HOPMATHMBHOM MOMCKOBOM
CUCTEMOH, MMCIOIIMHA BbIXOA B rJ100abHYIO CETb, OCHALLEHHYIO ayJHMOBH3YallbHOH TEXHHKOH IJIs

Ipe3eHTanuil cTyieHuecKux pabor.

Ne HaumenoraHue nabopatopuii n . =

; [lepeyeHb 00OpYHOBaHMSA, KOJTHYECTBO
n/n creuHanM3upoBaHHbIX KabHHeTOB

| 2 3

20 nocanounbix mect, PH-meTp nabopaTopHblii; anmnapar
CTpIXHBaHUA KkuaKoCcTH; annapaT Cokeieta 250mi1; ApHoMeTp;
BoJIsiHas OaHsl: 6ans 1y1s Koy1O 6e3 3/m (orHeBast); MarHUTHas

I. | Yuebnas maboparopus 4314
«YuebHas nabopaTopus
XUMHYECKUX HCCleI0BaHuit

HEIPO/I0BOJIbCTBEHHBIX
TOBapOB» IS MPOBEIEHHS
JIEKLHH

Meraika; My (QesibHast edb; neub MoIubAeH; CyIMIbHbIN Kad:;
sKcuKaTonp 6/kpaHa; 1eKTpoIuIuTa; O1eCKOMEpD; BECHI
AJIEKTPOHHbIE; HHTEP(YEPOMETD: AUCTHILIATOP; KOJIOOHarpeBaTens;
JIIOMHHOCKOIT; OCLUJIOrpad): CTEPUIM3aTOP BO3 LY LIHbIH;
toroxosopumeTp; mkad 1ad0paTOPHBIIA; CTYII; CTOI
[peroaBaTesbCKuii; Jocka MeloBasi cTalloHapHas; mxad c
obpasuami; CyluIbHbIH Kad; MydenbHas nedsb; eub MoJIHOIeH;
Bechl: npubop Poce-Maitiica; cton ydeHu4eckuit 1abopaTopHBbIi;
mKad; pakoBHHA; BBITSDKHON IIKad.

Yuebnas ayautopus 4010 s
NpoBeJeHHUs 1abopaTOPHBIX
3aHATHH H 3a4eTa

30 mocano4HbIX MecT, yyeOHas mebenb, ocka, My IbTUME U HbLH
[IPOEKTOP, IKpaH.

3

YUutaneHbIH 3a1 OHONHOTEKH
Ned129 nsist npoBeieHMs

30 moca/10uHBIX MeCT, MeDesib, KOMIIBIOTEPHI C BBIXOJIOM B CETh
MHTEpHET, TO0CTYN K MIEKTPOHHO-OMOJIMOTEHYHOMH CUCTEME.




Ne Haumenosawie nabopatopuii u
cneuman3upoBaHHbIX KaOUHETOB

n/n

[Mepeuetb 000PY 10BaHHUs, KONHYECTBO

5

-

J

CaMOCTOSTeNbHOM paboThl

Onepannonnas cictema Microsoft Windows XP Professional
OEM (2005 r.); Microsoft Office 2003 Standard Academic oT
14.09.2005 r.: Adobe Acrobat Reader (GecrinaTnasi BEpCHSL); 360
Total Security (6ecnnatnas Bepcus); ABHMC "UniLib" (2021 r.).
Onepanponnas cuctema Windows 10 xopropaTuBHas LTSC;
Microsoft Office 2019 Professional; Adobe Acrobat Reader
(6ecrinarnast Bepeus); 360 Total Security (GecrnnaTHas BEpCH):
ABMC "UniLib" (2021 r.)

17. KAJIPOBOE OBECIIEYEHHUE YUYEBHOM JUCLUILJIMHBI

damunua, ums, Ycnoeus JIOMKHOCTE, YpoeeHb CreaeHHs 0 A0MOJHHTENBHOM
oT4ecTBa MpHUBJIEYEHHA y4eHas obpazoBaHusl, npogeccHoHaNbHOM
(o ocHOBHOMY cTeneHb, HAaUMEHOBaHUE obpazosaHun™®
MECTY paﬁOTb!, Y4€HOE 3BaHHE cneunanbHOCTH,
Ha YCNOBHAX HarpaBJeHHs!
BH}’T].‘)EHHCI"O.I’ NoaAroToBKH,
BHELLIHEro HauMeHOBaHHe
COBMECTHTENLCTBA] NPUCBOEHHOMN
Ha yCloBUSX KBanH(pHKALMH
noropopa
rpaaaHCcKo-
npapoBoro
xapakTtepa (nanee —
norosop ['TX)
Ku63yn ITo ocuoBHoMy |JlomkHocTh — |Beiciuee, 1.Cepruduxar o
BanentnHa MecTy paboThl |IOUEHT TOBAPOBEJCHHE U |[[IPOXOXKIACHUH
HukosnaesHa Kadeapbl opraHu3anus rporpamMmbl 00yueHus N
TOBapOBENEHUS | TOPTOBIIH 0075/18 ot 16.05.2018r.
; IPOMBILILIEHHBIMA  |B Cpepe 3NEKTPOHHOTO
KaHauaat TOBapaMH, o0yuenus 1
TeXHUYECKUX |TOBApOBeJ BhICUIEH |AHCTAHUMOHHBIX
HayK. KB UKaALMH, 00pa3oBaTeNbHbIX
yuyeHOe 3BaHHe |JHILIOM KaHnaujaara TexHojorui, 12 Jacos,
— JIOLEHT Hayk TH Ne T"ocynapcTBeHHas
102176 OpraHu3alys BbICLIErO
npogeccnoHaIbHOro
obpazoBaHus
«Jlonenkun
HAIMOHAJILHBIN

YHUBEPCUTET SKOHOMUKH
¥ TOPTrOBJIM HMEHH
Muxauna Tyran-
BapaHoBCKOro», IIKOJa
e1aroru4eckoro
MacTepcTBa.
2.Cepruduxar o
MOBbILLIEHUH
kBanuduxanmu Ne 0032
ot 08.11.2019r. o
nporpamme
«KomnekcHoe

COIIPOBOJKAECHHE




obpa3zoBaresnsHOro
nporecca 00y4yeHus
MHBATMIOB U JIUII C
OrpaHHYEHHBIMH
BO3MOIJKHOCTSIMH
3J0pOBBs», 36 4acos,
['ocynapcTBeHHas
OpraHu3alus BbICILErO
npodeccuoOHaIBHOrO
obpazoBaHus
«JloHerKkuii
HallMOHAJIbHbIH
YHHBEPCUTET SKOHOMHKH
W TOProBJIM HMEHH
Muxauna Tyrau-
bapanoBckoroy, 1kosa
[1€JIarOTMYECKOr0
MacTepCTBa.

3. Ceprudukar o
MOBBILIEHHH
kBanupukanuu Ne 0032
or 18.11.2019r. no
IporpaMmme
«OcobeHHOCTH
OpraHu3aluy OXpaHbl
TpyJaa u 6e30macHoCTH
KU3HEAEITEIbHOCTH B
0obpazoBaTeNbHbBIX
OpraHH3alusiX BBICIIETO
npodecCHOHATBHOTO
oOpazoBaHus» 36 4acos,
I'ocyaapcTBeHHas
OpraHH3al[|sl BBICIIETO
podeCcCHOHAIEHOTO
00pa3zoBaHus
«Jlonenxuii
HalWOHAIBHBIH
YHHMBEPCUTET SKOHOMHUKH
U TOPIOBIIH HMEHHU
Muxaunna Tyran-
bapanosckoroy, nkosa
NeAaroruyeckoro
MacTepcTaa.

4. luniom o
npodecCHOHATBHOM
[IEPENOArOTOBKE
Nel10400005378 ot
25.02.2020r. mo
nporpamme
«IIpoexTupoBanmne
00pa3oBaTenbLHOro
rpoliecca B BbICIIEH




LIKOJIE Ha
JesITeIbHOCTHOMH
OCHOBe», 72 yaca,
Duinan OenepanbHoro

rOCY JapCTBEHHOT0
OromKkeTHOTrO
00pa3oBaTeNLHOro
YUPEkKIEHUs! BBICILIETO
obpazoBaHus
« Y XTHHCKUH
TOCy HapCTBEHHBIH
TEXHUYECKUI
YHHUBEPCUTET, T.
YCHHCK.
Txauenko ITo ocHoBHOMY JloIDKHOCTB- Beicuiee, 1. Ceprudukar o
AHHa MecTy paboThbl JOLIEHT MapKeTHHT, TOBBILIEHHH
AHATOJbEBHA Kapenpb SKOHOMMCT —  |kBanupukaimn Ne 0413,
TOBapOBEICHHS MapKeTOJIOT. o1 30.09.2020 no
. y4eHas Jluniom kanaunata [yue6Ho# nporpamme mo
CTENEHD — OKOHOMHMUYECKHX [4-eM HalpaBJICHUSIM,
KaHauaar HayK cepus I'ocynapcrBennas
sxoHomudecku | JIK Ne 034975  |opranmsarus Beiciiero
X HayK. npodeccUoHaILHOro
yueHoe obpa3oBaHus
3BaHHe- «JloHenuii
JOLIEHT HallMOHAIbHBIH

YHUBEPCHTET 3KOHOMUKH
U TOPrOBIIM UMEHH
Muxanna Tyran-
BapanoBckoroy, mkosa
NEe1aroruyeckoro
MacTepCTBa.

2. YnoctoBepenue o
MOBBILIEHHH
kBayiuxamuu BAA/208
ot 12.12.2021 on
nporpamme «ba3oBrie
CepBHUCHI LH(PPOBOIro
00pazoBaHus:
HHCTPYMEHTHI U
METOJIMKH 00yUEeHHS C
NpUMEHEHUEM
NIEKTPOHHBIX
JIMCTAaHIIMOHHBIX
TEXHONOTHHY, 72 yaca,
ABTOHOMHasl
HEKOMMepyecKast
OpraHu3aius
JOTIOJTHUTENIEHOTO
IpO(ECCHOHATTBHOTO
obpasosanus «Llentp
JOTIOJTHUTEIIBHOIO
npodecCHOHATLHOTO
00pa3zoBaHus
«IIpocBemenney

3. CnpaBka o




NIPOX0KAEHUH
CTaXXupoBku No265/12.0-
23 01 19.12.2022 1. no
porpamme
«Oprauusanys HayuHEIX
uccienosanuiy, 72 yaca,
['ocynaperBennoe
oOpasoBaTtesbHOe
YUPEXKIEHUE BBICLIEro
IpoecCHOHATBHOTO
obpazoBanus
«JloHeuxuii
HaITHOHAJIbHBIH
YHUBEPCHUTET |




AHHOTAIIHUSI PABOYEI IIPOTPAMMBI YYEBHOI JUCHUTLIUHBI

YuebHas nucuuniuua B.1. B.14 «Tosaposenenue (Vemyru)y

Hanpasnenue nonrorosku 38.03.07 Toaposenenue

[Tpoduis: Toaposenense MPOAOBO/ILCTBEHHBIX TOBAPOB H KOMMEPYECKas JeATebHOCTE

3HATB: TEOPETHYECKHE H IIPAKTHYECKHE HPHHUHIDBI KIaCCHOHKALMU YCAYT. UX MECTO B
XO34HCTBEHHOH © HPEANPHHAMATENLCKOH  cepax. [OAXOABI K OLCHKE YpPOBHS KayecTsa
[PCIOCTABICHUSI  KOHKPETHBIX YCIYT B PBIHOYHBIX  YCIOBHSX ¢ YUETOM  HeHcTBYIOLIEH
3dKOHOAATENILHOH M HOPMATHBHOH 0a3bl. B ToM YHCHIC, YMEHHE CO3maBaTh U COBEpPLICHCTBOBATh
YCIYry € Uelblo 3alMThl npas u HHTEPECOB MOTpeOuTeNeH. NOBBILIEHUs ee sdexruBrocTH 1
KOHKYPEHTOCIIOCOOHOCTH Ha phiHKe..

YMETb: ONPENesaTh C MOMOIIBIO KOMITBIOTEPHOM TEXHHKH 11OKa3aTelH aCCOPTHMEHTA TOBAPOB
M X COOTBETCTBUE TPeOOBAHUSIM NOTpeduTeIei; KCIOMB30BaTh PasHOOOpasHble METOBI ISl OLEHKH
Ka4qecTBa U KOHKYPEHTOCIIOCOOHOCTH HCTIPOZIOBObCTBEHHBIX TOBAPOB, MPHMEHSTH HAYYHbIE METO/IbI
B UPAaKTHYECKOH JESTEILHOCTH.  CaMOCTOSTENLHO noadupars u  obpadarbiBarh MaTepHaJibl
HOPMATHBHBIX M APYIHX HHQOPMALMOHHBIX HCTOYIHHKOB; HCIIOJIb30BATE COBPEMEHHBIE METOIbI
PELICHAS, CTIOCOOBI PEIICHNS HAYYHBIX 1 1 paKkTHyecKHx 3agay.

BIANETh: PasiuYHbIME BUIAMH K1acCH(HKALMH YCIyI; METONOJIOTHYECKOM, 3aKOHOAaTENbHOI
1 HOpMaTHBHO# 6a30ii (hopmupoBarus ACCOPTHMEHTA yCIIYT; METOAaMH OLIEHKH KayecTna YCIIYT.

CmbicioBoii Moay.b 1. ToBapoBeaenne yeayr
Tema 1. Obume nousTus TCOPHH H NPAKTHKH aCCOPTHMEHTA M KAYeCTRA YCRyr.
Tema 2. Cocras u CTPYKTYPa yciyr, MUpOBasi TOProBilst yCiTyramu.
Tema 3. Vupassnenune xauecrsonm YCAYT, KOHTPOJIb KauecTBa 1 0e3011acHOCTE obcmyruBanus.
Tewma 4. Iopsiok. TpeGosanus u KPHTCPHH OLCHKH IPe0CTaBACHHS OBbITOBEIX VCIIyT.

CmbicioBoii Moy 2. Unentnduxanus u rexuomorns IIpe0CTAB/IEHHA KAYeCTBEHHbIX
YCIYT 01€XKHO0-00YBHBIX M MEXOBbIX H3/1eIHii
Tema 5. Unentudukanus u rexnosnorus HPCUOCTAB/ICHHS KAYECTBEHHBIX YCIIYT 110 00YBHbIM TOBapam.
Tema 6. Unentuduxarns u Texuonorus [TPCAOCTABICHUA KAYECTBEHHBIX YCIYT 1O LIBEITHBIM.
TOBapam.
Tema 7. Mnentuduxauns u rexuonorus HPEAOCTABICHHS KAYECTBEHHBIX YCIYT [0 MEXOBbIM TOBapam.
Tema 8. Unentuduranus u Texuonorus HUPCAOCTABICHISA KAYECTBEHHDIX YCILyT 110 TPUKOTAKHbIM
TOBapam.
Tema 9. Usyuenne HOPMATHBHBIX JOKYMEHTOB, PErIaMEHTHPY FOIUMX YCITYTH.
Tema 10. M3yyenne ouenxn kavectsa (9Kcrneprusa) yeoyr.
Tema 11. Konrpous 1 6e30nacuocts 00CIIy KIBAHIS 10TpeduTe e,

CumbicaoBoii moayas 3. Hnentuduxauus u rexnonorns NpPeJoCTaBJ/IEHHS KAYeCTBeHHbIX
YCIYT C/I07KHO-TeXHHYECKHX U X035IHCTBeHHbIX TOBAapoB
Tema 12. nentuduxaims i TEXHOJIOHA 1IPEAOCTABACHHS KAYECTBEHHDBIX YCIYT 10 PEMOHTY GBITOBOI
PAIHOIEKTPOLHOI alnaparype..
Tema 13. Wpentudnkauns u texmonorms MPCIOCTABICHNA KAYECTBEHHBIX YCIYT IO PEMOHTY
OBITOBBIX MariH 1 NpUoOOpoB.
Tema 14. Mpentudukauus u rexuonors HPCAOCTABACHHS KAYECTBEHHBIX YCIYT 0 H3FOTOBICHHIO K
PEMOHTY METAJUIHYECKUX H3eI1iii.
Tema 15. Unentuduxanns u Texxosors MPEAOCTABICHUS KAUYCCTBEHHBIX YCIYT M0 PEMOHTY H
H3TOTOBJIEHHIO MeDeli,
Tema 16. Uzyuenue HOPMATHBHBIX JIOKYMEHTOB, PCIIAMEHTUPYIOLNX YCIYTH.
Tema 17. Usyyenue onenxn KaqecTsa (IKCrepTusa) yeayr.



Buner yye6usix 3aHATHH 110 y4eOHOH MuCHUIHHe !
JIexuuu, npaktuueciue 3aHATUS

(nexumn, CEMHHApCKHe, MpaKkTHYecKHue, Jaboparopusie 3aHATHA)

(DopMa IPOMEIKYTOYHOM aTTeCTALIHH: 3K3aMEH
(3auer, IK3aMEeH)

PaspaGoruuxu:

Ku63yn B.H., nouenr Kadenprl ToBapoBeneHus
KaH[I. TeX. HayK, JOLEHT

Txauenko A.A., nouenr Kadenpr! ToBapoBeeHus
KaH[. 9KOH. HayK, IOLIeHT

3aBenytomuii kadenpoii TOBapOBEIEHHS
Mansiruna B.JI., 0.3.4., npodeccop




