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1. OMMCAHME YYEBHOW JUCIUILINHBI

HanmenoBanue ykpynHeHHON ‘ XapakTepHucTUKa y4eOHONW JUCIUILIMHBI |

IpYIIbI HAPaBIECHUH
HaunmenoBanue
OKA3aTEs ITOATOTOBKH, HAIIPABJICHUE ouHas hopma 3aouyHas hopma
IIOATOTOBKH, IIpOorpamma oOyueHus oOy4deHus
BBICILIEr0 00pa30BaHus
eauHul -3,0 43.00.00 CepBHC U TypU3M Yactp, popMupyemas yuacTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHUH
HanpasneHnue noaroroBku
43.03.02 Typusm
‘MOI[y.Hef/'I -1 ‘ ‘ I'ox moaAroToBKM: |
CMBICIIOBBIX MOAYJIEH -2 | 2-i | 5-1 |
[Tpoduns: Cemectp
Typusm
OO01ee KOIMYECTBO YacOB 3-i | 10-i1
-144 Jleknun
KonnyectBo  4acoB B IIporpamma BbICIIETO 36 yac. | 2 yac.
HEICITIO AT OYHOH|| 00pa3OBaHMs - IPOrpamMma IIpakTHYecKHe, CEMUHAPCKHE 3aHATHS
(bopMbl 00yUeHUs: OakanaBpuata 36 qac [ 6 qac

JlaboparopHble 3aHATHS

ayTUTOPHBIX - 2,0 4.

CaMOCTOSITENIbHON PabOTHI CamocrosiTes1bHas1 padoTa

oOyuaromerocs — 4,0 4. 72 4ac. | 170 yac.
WHauBHAyaIbHbIE 32JaHHS:
2TMK | AIIP

®opMa NpPOMeKYTOUHOI aTTeCTALMU:

|
|
|
|
|
|
\ 0 yac. H 0 yac.
|
|
|
|
|
|

3a4€CT H 3a4€CT

* st o4HOU (YOPMBI 00YUYEHHS YKa3bIBACTCSl KOJMYECTBO IPOBOAMUMBIX TEKYLIMX MOIYJIBHBIX KOHTpOJIEH (Hampumep,
2TMK), npu Hanmmauu — Kypcoas padora/mpoekt (KP/KIT)

IUIsL 3209HOI (opMBbI 00YYeHHsS] yKa3bIBaeTCs, MPU HAIMYHMH, ayIUTOPHAs MHCbMEHHas paboTa/KOHTPONBHAs paboTa
(AITP), xypcosas pabora/mpoext (KP/KIT)

CoOoTHOIIEHNE KOTMYECTBA YacOB ayAUTOPHBIX 3aHITUN M CAMOCTOATEIBHON pabOThI COCTABIISIET:
JU1sl O4HO#M (hOpMBI 00yUeHuUs — 72/72
JU1s1 3a04HOM (hopmbl 00y4enus — 8/170

2.1IEJIb Y1 3AJAYU YUEBHOM JUCIUILIUHBI

Heab yuyeOHONH AUCHHUIIMHBI:

CO3JJaHUE CUCTEMBI 3HAHUI O CEPBUCHOU AEATEIbHOCTH, U3YYEHHE MIPOIECCA CEPBUCA B TypU3ME,
KaK 00ECIeYHMBAOIIETr0 IMPEJOCTABICHUE YCIYr MOTPEOUTENI0 B CHUCTEME COIIACOBAHHBIX YCIOBUH M
KJIMEHTYPHBIX ~OTHOUIEHHWH, CHCTEMbl OOECHEYEeHHsS CEpBUCHON JEsTeNbHOCTH, IO3BOJISIOLICH
noTpeOuTeNnto BbIOpaTh Ui ce0si ONTHMANBbHBIM BapuHaHT ToBapa WIM YCIYTH, M3ydeHHE Ipoliecca
MIPEIOCTABIICHUS YCIYTH MOTPEOUTEN0, KOHTAKTHOM 30HBI JUIsl 00CTyKUBaHUs NOTpeduTeNei, npoiecca
(dbopMHpOBaHUS KIMEHTYPHBIX OTHOLICHHUN B chepe TypusMa, IICHOBOU, paclpeaeIuTeIbHOW U COBITOBOM
ITOJINTUKHU

3agaum y4eOHON JUCHUNIMHBI:

W3YYEHUE OCHOBHBIX MOHATUUA W KATErOpUW; O3HAKOMJICHHE CTYJIEHTOB C HMCTOPHEN CEpBUCHOM

JeSITeNbHOCTH; OOyueHHE OCHOBAaM TEOPUM M MPAKTHKH CEPBHCA; PACCMOTPEHHE IPABOBBIX HOPM,




perynmupyoomux chepy cepBuca; GopMUpOBaHHE MOHUMAHUS TEHACHIIMA pa3BUTHS B cepe cepBHCa H
0COOEHHOCTEH ero (hyHKIIMOHUPOBAHUS.
3. MECTO YYEBFHOM JJUCIIUTLJIMHBI B CTPYKTYPE OOII BIIO

b1.B.18 «CepBucHas AeSITEIBHOCTh B TypU3ME» SBJISCTCS y4eOHON TUCIUIIIIMHON BapUaTUBHON
JacTu (AMCIUIUIMHA CBOOOJHOTO BBIOOpA CTYACHTA) MPOQPECCHOHAIBHOTO IHKIA pabodero yueOHOTO
miaHa mo HampariaeHuto noarotoBku 43.03.02 «Typusm». Kommereniuu, ¢opMupyembie B XoJe
OCBOCGHUS TUCIIUTUIHHBI, CBS3aHBI C COJIEPKaHUEM TUCIUIUIMH Y4eOHOTO IJIaHa IMOATOTOBKU OakaaaBpoB
1 mw 2 roma oOyuenus: b.1.b.9 «Pekpeammonnsie xomiuiekcbl Mupa», b.1.b.16 «OcHOBBI
TypusMoBeaeHus», b.2.B.22 «Mcropus Typuzmar.

4. TIEPEYEHb IIIAHUPYEMBIX PE3YVJBTATOB OBYYEHHSA IO YYEBHOM
JUCHUIIVIMHE (MOAYJIKO), COOTHECEHHBIX C IIJNTAHUPYEMBIMMU PE3YJIbTATAMU
OCBOEHMS OBPA3OBATEJBHOM ITPOT'PAMMBI

B pesynpraTe OCBOCHHS H3y4yeHUS Y4eOHON MUCUHUIUIMHBI y 0Oydarolierocs IOJKHBI ObITh

C(bOpMI/IpOBaHBI KOMIIETCHIUMH 1 HHIAUKATOPbI UX TOCTHUKCHUS .

Koo u naumenosanue KomnemeHyuu

Koo u naumenosanue unouxamopa oocmudicenus
KoMnemenyuu

VK-4. CriocoGeH oCymecTBIATh
JIEJIOBYIO KOMMYHHUKALIMIO B YCTHOU U
MMCbMEHHOU (popmax Ha
rOCyJapCTBEHHOM si3bIKe Poccuiickoi
®denepanvivi © THOCTPAHHOM(BIX)
s3bIKe(ax)

NK-1y4 BeiOupaer cTuib 1€10BOT0O OOIIECHUS HA
rocyaapcTBeHHOM si3bike Jlonerkoi Hapoanoit PecniyOnuku u
WHOCTPAHHOM SI3bIKE B 3aBUCHUMOCTH OT LIEJIN U YCIIOBHI
NapTHEPCTBA; aJaITUPYET PeUb, CTUIIb OOIIEHUS U SI3bIK
JKECTOB K CUTYalUsIM B3aUMOJICHCTBHUS

NK-2y4 Beimonaaser nepeBoa npodeccunoHaIbHbIX
JIEJIOBBIX TEKCTOB C MHOCTPAHHOTO SI3bIKA HAa TOCYAapPCTBEHHBIN
s3bIK Jlonenkoit HapoaHoit Pecniy6nuku u ¢
rocyaapcTBeHHOTO si3bika Jlonenkonr Haponnoii Pecriyonvku
Ha UHOCTPAHHBIN

NJK-3yc-4 Bener nemoByro nepenucKy Ha rocy1apcTBEHHOM
si3bike Jlonenkoit HapoaHoit Pecniy0nuku 1 MHHOCTpaHHOM
A3BIKE C YYETOM OCOOEHHOCTEHN CTUIUCTUKY O(PUIINATBHBIX U
HEO(HUIMATBHBIX MHCEM U COLIMOKYIBTYPHBIX Pa3IUyuil B
(hopmaTe KOppecroHACHITUN

NK-4y.4 TlpencraBisieT CBOIO TOYKY 3PSHHS TPH JISJTOBOM
OOLIEHNH U B MyOIMYHBIX BBICTYIUICHHUSX.

[TK-7 Cnioco6eH ocyIecTBIATh
BHYTPECHHUE W BHEIIHNE
npodeccuoHaIbHble KOMMYHUKAIUH,
o0ecrnieunBaroIIve HpaBCTBEHHBIN
XapakTep B3aMMOOTHOIIECHH
CyOBEKTOB TYPUCTCKO-
PEKpEalMOHHOM AeATEIIbHOCTH

NJK-2 nk-7 IIpenocraBisier TypucTy HEOOXOAUMYIO,
JOCTOBEPHYIO U MOJIHYI0 WH(POPMAIIHIO O TYPUCTCKOM
MPOAYKTE, 00ECIeUNBAIOILYI0 BO3MOKHOCTb €r0 NMPaBHIIbHOTO
BBIOOpa M O€30MaCHOCTh Ha TYPUCTCKOM MapIIpyTe
NJK-4nk-7 KoHCynpTHpPYET TYpUCTOB 00 yCIOBUAX
MOCEMICHUS] TYPUCTCKUX 0OBEKTOB, O BU30BOM O0OECIICUCHUH,
MpaBUJIaX MPOXOXKACHUS MACIOPTHOTO, TAMOXKEHHOTO U HHOTO
KOHTPOJIS B IYHKTE HA3HAYEHUS MIPU BbE3JIE B CTPAHY, a TAKKE
BbIE3/IC U3 HEE; O PEIUTUO3HBIX 00Ps1ax, CBATHIHSAX,
NaMATHUKAX NIPUPOJIbl, UCTOPUH, KYJIBTYPBI U IPYTHX
00BEKTaX TYPUCTCKOIO MOKAa3a, HaXOIAIMXCS 1101 0C000i
OXPAHOM; O COCTOSHUM OKPY>KAIOLIEH MPUPOTHON CPEbI;
CaHUTAPHO-3IUIEMUOJIOTHUECKONH 00CTaHOBKE; 00 HCTOPUH
TYPUCTCKUX OOBEKTOB, ITpaBUiIax 0€30MacHOCTH Ha
TYPUCTCKOM MapLIpyTe WIH B TYPUCTCKOM MOE3JIKE, a TAaKXKe
JEUCTBUAX B CIIy4ae BOSHUKHOBEHMSI HENPEABHICHHBIX
CUTyalluii Ha TYPUCTCKOM OOBEKTE

ITK-8 CriocoGeH B COOTBETCTBUM C

NJIK-1nx-8 ObecnieunBaeT BHINIOTHEHUE TpeOOBaHUN




Koo u naumenosanue KomnemeHyuu

Koo u naumernosanue unouxamopa oocmudicenus
KOMNnemeHyuu

NPUHIUIIAMU CEPBUCA, HOPMAMHU
MOBEJICHUS U CTaHIapTaMU
00CITy’)KUBaHUS, OCYIIECTBIISATh
a¢heKTHBHBIE KOMMYHHUKAIIHH C
KJIMCHTAMH U TIOCTABIIUKAMH YCIIyT

HOPMAaTUBHO-TIPABOBBIX aKTOB K OOCIIY>KUBaHHUIO
notpeduTeneit u (W) TYpUCTOB

NJIK-2nk-8 O6ecneunBaeT 3¢ (HEeKTUBHBIE KOMMYHUKAIIMH C
NOTPEOUTENSIMU TYPUCTCKHX YCIIYT, KOHTPareHTaMu 1 OU3HEC
cpenoit

NJK-3nk-8 PazpabaTbiBaeT BHyTpHU(PHUPMEHHBIE CTAaHIAPTHI
o0cmy>)kuBaHUs TOTpeOUTEICH

[TKO-4. Crioco0GeH oprann3oBarth
MIPOIIECC OOCITYKUBAHMS
noTpeduTenel Ha OCHOBE
HOPMaTHUBHO-TIPABOBBIX aKTOB, C
Y4€TOM 3apocoB NOTpeOuTeeH 1
MPUMEHEHUEM
KJIIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHI

NK-1x0-4 Opranu3syer mporeccsl 00CTyKUBaHUs
notpeduresneil Ha OCHOBE aHaJIM3a PHIHOYHOI'O CIpoca U
MOTPEOHOCTEH TYPUCTOB U IPYTUX 3aKA3UYUKOB yCIYT
NIK-21x0-4 AHATU3UPYET KATO0BI U IPETESH3UU TYPUCTOB K
KaueCTBY TYPUCTCKOTO OOCITY)KHBAHUS, IOATOTABIMBACT
MPEJIOKEHHS 110 IPEIBIBICHUIO MPETEH3UHN K IPUHUMAIOIIEH
CTOPOHE M KOHTpareHTam

NK-4x0-4 KoopauHupyet BINOTHEHHE 003aTENBCTB IO

pa3MeNICHHIO, MPOKUBAHUIO, TUTAHHUIO M CTPAXOBAHHIO
TYPUCTOB Ha TIEPUO]I TYPUCTCKOW TIOC3IKU, UX
TPAHCIIOPTHOMY, BU30BOMY, IKCKYPCHOHHOMY, METUIIUHCKOMY
00CITy’)KUBAaHHIO, OKA3aHUIO JIOTIOJTHUTEIILHBIX YCIIYT
(KyJTBTYpHOTO M CIOPTUBHOTO XapaKkTepa, THIOM-
MIEPEBOTUYNKOM )

B pesynbrare nzyuenus yueOHON AUCUUIIIMHBI 00 yYaOLUICS JTO0JKEH:

3HaTh: MECTO CepBUCAa B JKU3HEJCITEIbHOCTH COBPEMEHHOI'O YEJIOBEKAa, OCHOBBI TEOpPHUH
OpraHu3aluu 00CIyKMBaHUS, OCHOBHBIE MOJAXOJbl K MOHUMAHHUIO M OMHCAHUIO MOBEJICHHUS paOOTHUKA
cdepsl cepBrca U MOTPEOUTENS], COACPKAHNUE KITIOUEBBIX MOHATUN B 00J1aCTH CEPBUCHOM JIESATEIBLHOCTH,
KJIacCU(UKALUIO yCIyr M MX XapaKTEepUCTHKY, CIOCOOBI M CPEICTBA OKAa3aHUS YCIyr, OCHOBHBIE
KOHLEMNIUHU U CTPATETUH Pa3BUTHS CEPBUCHOMN JEATEIBHOCTH.

yYMeTb: OCYLIECTBIISITh B3aHMOOTHOIIIEHUSI U BBIIOJIHATH NpodecCHOHaIbHbIE AEHCTBHS B IpOLECcCe
CEpBUCHOM JEATEIbHOCTH, aHATM3UPOBATH CIELHUATbHYI0 U MPO(PECCHOHANBHYIO JIUTEPATypy B JaHHOM
o0jacTy, MOHUMAaTh W pellaTh KOHKPETHbIE MPOOJIEMbl U 3a7aud B OOJACTH NPENOCTABIEHUS YCIYT,
IIPUMEHSTh TEOPETUYECKHE KOHLIENLUU M METOAbl CEPBUCHOM NEATENBHOCTH B YCIOBHUAX KOHKPETHBIX
CUTYaluH, IEMOHCTPUPOBATh TBOPUECKHI MOAXO0A U COOCTBEHHOE BUJICHUE PE3YJIbTaTA.

BJaJeTh. OCHOBHBIMM METOJAaMH M IpPHEMaMH NPEAOCTABICHHUS YCIYyr B 00JacTH CEpBUCHOU
NEeSITEIbHOCTH, MHCTPYMEHTaMHU O€CKOH(MIMKTHBIX B3aMMOOTHOIIEHUH € NOTpeduTeseM, IpUeMaMu
STHOKYJIBTYPHOI JUBEpCU(UKALUN CEPBUCHOM JEATENbHOCTH. 3aKOHOAATENbHbIE W HOPMAaTUBHO-
METOJIMYECKUE MaTepuaibl MO OpraHu3aluy JeJONPOU3BOJCTBA; OPraHU3ALUOHHYIO CTPYKTYpY,
IITaTHBIA COCTaB IMEpCOHaja CIy)XO JeIONpOM3BOJICTBA; METOJbl KilacCU(UKALWK, TUIH3AIMH,
YHU(UKALMKW W CTaHAApPTU3aLUU JOKYMEHTOB, COCTaB YHU(UIMPOBAHHBIX CUCTEM JIOKYMEHTAlUU;
IpaBUja COCTAaBICHUS W O(GOPMIICHUS TOKYMEHTOB C HCIIOJIb30BAaHHEM KaK TPaJUIHOHHBIX, TaK M
COBPEMEHHBIX KOMIIBIOTEPHBIX HH(MOPMALMOHHBIX TEXHOJOTUH; OpraHMU3aLUI0 JIOKyMEHTOO0O0pOTa,
KOHTPOJISI ~ MCIIOJNHEHUS JTOKYMEHTOB M HMH(OPMAIIMOHHO-CIPAaBOYHONW pabOThl C HCIOJIb30BAHUEM
COBPEMEHHBIX KOMIIBIOTEPHBIX HMH(OPMAIMOHHBIX TEXHOJIOTWH; (QOpMHUpPOBaHHE JOKYMEHTOB B
KOMIUIEKCBI; OpPraHM3alMI0 ONEPAaTUBHOIO XPAaHEHUS JOKYMEHTOB B JIEJOIPOU3BOJCTBE U OCHOBBI
apXMBHOI'O XpPaHEHMsI IOKYMEHTOB; KPUTEpPUU M IPUHIMIBI ONpPEAEICHHUS Hay4HO-MCTOPUYECKOH U
IIPAKTUYECKON LIEHHOCTH JIOKYMEHTOB; METOJbl palMOHAIU3aLUU JEJIONPOU3BOJACTBA U BHEIPEHHUS
HOBBIX aBTOMaTH3UPOBAHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTUI



4. TIPOTPAMMA YYEBHOM JUCIUTILIMHBI

CMBICJIOBOM MOJYJIb 1. TEOPETUYECKHE ACIEKTBI PA3BUTHS CEPBUCA

Tema 1. CepBI/ICHaﬂ ACATCIIBHOCTL B CUCTCMEC COBPCMCHHBIX 9KOHOMHWYCCKUX otHOo1IeHUH. IToHsATHE

«CCpBUCHAA ACATCIBHOCTDb.

Tema 2. Uctopus pa3BUTHS CEPBHUCA.
Tema 3.Mecto cepBrca B COBpEMEHHOM JesTeIbHOCTH npeanpustusi. Kiaccudukamnus cepBuca.

Tema 4. Teopust opranu3anuy 00CITy>KMBaHUS

CMBICJIOBOM MOJY.JIb 2. IPAKTUUYECKHUE ACITEKTBI CEPBUCHOMI

JAEATEJIBHOCTH

Tema 5. B3auMOOTHOILIIEHUS CIIELIMATIMCTA 110 CEPBUCY U KIIMEHTa
Tema 6. XKu3HEeHHBIN LIUKIT TOBApPA Y KU3HECHHBIA LIUKJT YCIIYT.

Tema 7. CepBucHast 1esITENbHOCTh HAa CTHIKE TEXHOJIOTHH U 00CTYKHBAHUS.
Tema 8. InauBuayanbsHOE 0OCITYKMBAaHHE KaK CAMOCTOATENbHbIN BUJ TPO(eCcCHOHANBHOM

JACATCIIBHOCTH.

6. CTPYKTYPA YUEBHOM JUCIUILINHBI

KomandecTtBo yacos

Ha3zBanus cMbICIIOBBIX MOJYJIEN U

ouHas (hopMa 00yIeHUS

3a04Has popma oOydeHHs

TeM B TOM YUCJIE B TOM YMCJIE
BCCTO™ 1 T 11 [ a6 uni|CPC Beeror—, n | mad | uag | CPC
1 2 314 5 6 7 8 9 10 | 11 | 12 | 13

Moayas 1. TeopeTnuecKkue acneKTbl pa3BUTHS CEPBHCA

CMmbIC/I0BOM MOaYyJb 1. CepBI/ICHaﬂ JACATCIIbHOCTb B CUCTCMC COBPCMCHHBIX 9KOHOMHNYCCKHUX OTHOIIICHUH

Tema 1. CepBucHas AesTEIBHOCTH B
CUCTEME COBPEMEHHBIX|
PKOHOMUYECKHUX OTHOIIIEHUH.
[lonsiTue «CEepBHCHasL
e TeTLHOCThY.

20

10

6

0,25

0,75

20

Tema 2. MHcropus
cepBuca.

Pa3BUTHS

21

10

0,25

0,75

25

Tema 3. Mecro
COBPEMEHHOMN
MpEeANPUITHS.
CepBHca.

ceppuca B
IEATENBHOCTH]
Knaccudukanus

23

15

0,25

0,75

15

Tema 4. Teopus opraauzanuy
00CITy)KMBaHUS

22

4

3

15

0,25

0,75

25

Hroro 1o CMBICJIOBOMY MOIYJIHO 1

86

18

18

0

0

50

18

1

3

0

85

CMmbICs10BOI Moy b 2. [IpakTrueckne acreKThl CEpBUCHON JEST

CJIBHOCTH

Tema 5. BzaumMooTHOIIEHUS
CIElMAaTUCTa 0 CEPBUCY U KIIMEHTA

14

4

4

5

8

0,25

0,75

25

Tema 6. Ku3HEHHBIN [IUKIT TOBAapa
Y KU3HEHHBIN LIUKJI YCIIYT.

16

8

0,25

0,75

20

Tema 7. CepBHUCHas NEATENBHOCTD
Ha CTBIKE TEXHOJIOTHH U

00CTyKUBaHUS

19

10

10

0,25

0,75

15




KonnuecTtBo yacoB

Ha3BaHus CMBICTIOBBIX MOIYJICH U ouHas Gopma oOydeHus 3a049Has (hopMa 0OydeHUS
TeM B TOM YHCJIC B TOM YHCJIC
BCCTOI™ 1 T11 [ a6 nui|CPC BCero n | mad | uag | CPC
1 2 | 3|45 |67 8 9 10 | 11 | 12 | 13
Tema 8. UHnuBuayanpHOE 0,25|0,75| - - 25
00CITyKUBaHUE KaK 111514/l - S| o9
CaMOCTOSITCIIbHBIN BT
npodecCHOHATBLHOMN e TeTbHOCTH.
ITOTO 110 CMBICTIOBOMY MOJTYJIIO 2 59 (18 (18| 0 | 0 | 22 | 26 1 3 0 0 85
Katt 2,8 2,8 1,2
CP>k 0 0
K 0 0
KD 0 0
Karmk 0 2 2
KonTpoJsn 0 2 2
Bcero uacos 144 | 36 | 36 28| 72 7 2 6 0 4 | 170

[Ipumeuanus: 1. 1 — nekuuu;
2. 1 — mpakTHIeCKue (CEMUHAPCKUE) 3aHATHS;
3. mab — mabopaTOpHEIC 3aHATHS,
4. MHI — NHIVBUYaJIbHbBIC 3aHSTHS;
5. CPC — camocTosTensHas padora.

7. TEMbI CEMUHAPCKHUX Y IPAKTUYECKUX 3AHATHUI

No Hassanue KomnnuectBo yacos
w/n ouHas popma 3a04yHas
dhopma
Tewma 1.CepBucHas 1esTeIbHOCTh B CHCTEME COBPEMEHHBIX 6 0,75
1. | oxoHOoMHuYeckux oTHomIeHui. [ToHaTue «cepBucHas
JIEATENHHOCTDY.
2. | Tema 2. Vcropus pa3BUTHUS CEpBHCA. 6 0,75
3 Tema 3. MecTo cepBuCa B COBPEMEHHOM ACSITEITLHOCTH 3 0,75
" | npennpusitus. Knaccudukaius ceppuca.
4. | Tema 4. Teopus opraHuzaniu 00CITy>KHUBaHUS 3 0,75
5 Tema 5. B3auMoOTHOILIEHUS CHIENMATIMCTA 110 CEPBUCY U 4 0,75
KJIMEHTA
6. | Tema 6. JKu3HEHHBII IUKJI TOBapa M )KU3HCHHBIN ITMKJT YCITYT. 6 0,75
7 Tema 7. CepBUCHas AESATENBHOCTh Ha CTBIKE TEXHOJIOTHH U 4 0,75
" | oOCIyKUBaHUS.
8 Tema 8. nnuBuayansHOE 00CTy)KUBAaHUE KaK 4 0,75
" | caMOCTOSITeNIbHBIN BT TPO(HECCHOHATLHOM JICATSIILHOCTH.
Bcero: 18 6

8. TEMbI JIABOPATOPHbBIX 3AHSITU — e npenycMoTpeHs!

Ne HasBanue teMebl

KoanuectBo yacoB

/1

oyHas hopma 3aouHas Gpopma




9. CAMOCTOSATEJIBHASA PABOTA

No KonuuecTBo uyacos
- Hazpanue temsl 3a04Has
n/m ouHasi opma
dbopma
Tema 1. CepBucHas AesTEIbHOCTh B CUCTEME COBPEMEHHBIX 20
1. | sxoHOMu4eckux oTHoueHu. [TonsTue «cepBrucHas 10
JIESITEIIBHOCTHY.
2. | Tema 2. Hcropust pa3BUTHSI CEpBHCA. 10 25
3 Tema 3. MecTo cepBrca B COBPEMEHHOM JIEATETbHOCTH 15 25
" | npennpusitus. Knaccudukanus ceppuca.
4. | Tema4. Teopus opraHuzanuu 00CITy>KUBaHUS 15 25
5 Tema 5. B3auMOOTHOIIIEHUS CIIEIIUATIMCTA IO CEPBUCY U 5 25
KJIMEHTA
6. | Tema 6. YKu3HEHHBIN ITUKJI TOBApa U KU3HCHHBIA IIUKJT YCIIYT. 5 25
7 Tewma 7. CepBuCHas AESTEIHHOCTh Ha CTHIKE TEXHOJIOTHH U 10 15
" | oOcyKUBaHUS.
8 Tema 8. UnnuBuayanbHoe 00CITYKMBAHHUE KaK 2 25
" | caMOCTOSITeNbHBIN BUJI TPO(HECCHOHATTLHOM IS TEIIHOCTH.
Bcero: 72 170

10. OBECIIEYEHHE OBPA30OBATEJIBHOI'O MMPOLECCA JJISA JINL C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 3/10POBbS U UHBAJINJ1OB

B xonme peanmuzanuu y4yeOHOW AMCHMIUIMHBI HCHOJIB3YIOTCS CIEIYIOIIUE JONOJHUTEIbHbIE
METOABI 00yUYeHHS, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHON aTTECTAIlMH 00YJaIOIINXCs
B 3aBUCUMOCTH OT UX MHAMBHYaIbHBIX OCOOCHHOCTEMH:

1) nust cenbiX U CI1a00BUSIINX:

- JIeKIMHM OQPOPMIISIOTCS B BUJIE SIIEKTPOHHOTO JJOKYMEHTA;

- TUCbMEHHBIC 3a/JaHUsi O(OPMIIIOTCS YBEIWYCHHBIM MIPUPTOM WU 3aMEHSIOTCS YCTHBIM
OTBETOM;

2) s TIIyXHUX M CIa00CTBIIIAIINX

- JIEKIIMU OPOPMIISIOTCS B BUJIE SIEKTPOHHOTO JJOKYMEHTA;

- MUCHbMEHHBIC 3aJ[aHUs BHITTOJIHSAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOU (hopMme;

- 9K3aMEH U 3au4€T MPOBOATCA B MMCbMEHHOHN (hopMe Ha KOMITBIOTEPE; BOSMOXKHO MPOBEJICHHE
B (hopMe TECTHUPOBAHUS C UCIIOJIb30BAaHUEM JUCTAaHIIMOHHOW cuctembl Moodle;

3) AN OUIl ¢ HApYLIICHUSIMH OTTIOPHO-/IBUTATEILHOTO amiapara:

- JIEKIIHA OOPMIISIOTCS B BUJIE AJIEKTPOHHOTO JJOKYMEHTA;

- IUCbMEHHBIE 33JIaHUs 3AMEHSIOTCS YCTHBIM OTBETOM;

- DK3aMeH | 3a4€T MPOBOSATCS B yCTHOU (hopme.

[Tpu HEOOXOIUMOCTH MpeycMaTpUBaeTCs yBEIMUEHUE BPEMEHH IS TOATOTOBKY OTBETA.

[Iponienypa mpoBefeHUsT TPOMEKYTOYHON aTTECTAIMH TSI OOYyYaAIOIINXCS YCTAHABIMBACTCS C
y4€TOM WX WHAMBUIYAIbHBIX TICUXO(PU3UUYECKUX 0cOoOeHHOCTeH. [IpoMexxyTouHas arrectanus MOXET
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mnpoBeneHUM TNpOLEAYPHl OILCHUBAHUS PE3YJbTATOB OOYYEHHUS MpPEeAyCMaTpUBACTCS
UCIOJIb30BaHHE TEXHUYECKHUX CPEICTB, HEOOXOJUMBIX B CBS3M C MHAMBUIYAJIbHBIMU OCOOEHHOCTSAMU
oOydarolmuxcs. OTH CpeicTBA MOIYT OBITh IIPEJOCTaBIECHbl YHUBEPCUTETOM, MIHM MOTYT
HCITIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPECTBA.

[TpoBenenue npoueaypsl OLEHUBAHUS PE3YIbTATOB 00yUEHHsI JOIYCKAETCs ¢ HCIOJIb30BaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH.

OGecneunBaercs IOCTYyn K WH(DOpPMAMOHHBIM M OubOIMorpaduyueckuM pecypcam B CETH
WuTepHer U1t Kaxxaoro odyuaromierocs: B popMax, aJanTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCIPHATHSA UHPOPMALIUU:

1) st caensix ¥ CIa00BUIAIIMX:



- B Ie4aTHON (opMe yBEIMUEHHBIM HIPUPTOM;
- B (popme 37eKTPOHHOTO TOKYMEHTA.
2) Ans TIOyXWX U clabOoCibIIauX:
- B Ie4aTtHo# (opme;
- B (hopMe 3JEKTPOHHOTO TOKYMEHTA.
3) At 00yUAONIMXCS ¢ HAPYILICHUSIMHU OTIOPHO-ABHUIAaTEILHOTO arapara:
- B Me4aTHOU (hopme;
- B (popme 37eKTPOHHOTO TIOKYMEHTA.
11. ”HANBUJAYAJIBHBIE 3ATAHUS
Bomnpoce! 1u1st Tekymero MoayJbHOro KOHTpoJisi (TMK) u KOHTpoJIbHOI padoThI
1. CepBuc B COBpeMEHHOI IKOHOMUYECKON CUCTEME.
2. 3aKOHBI DHrens.
3. Bo3pacTtanue posin HEIPOU3BOACTBEHHON CQEpHI.
4. «YCcKOpUTENN» pa3BUTHsI COBPEMEHHOT'O PhIHKA.
5. HTP u ee nocnencraus.
6. Teopus U MpakTUKa CEPBHCA C yYETOM HAIMOHAIBHBIX, PETHOHATBHBIX, STHUUYECKHUX,
nemMorpaduuecKuX U MPUPOTHO-KIMMATHIECKUX OCOOCHHOCTEH 00CITyKUBaHMUSI.
7. DKOHOMHUYECKHE MPUYUHBI, 00YCIIOBIMBAIOIINE OPTaHU3AIUIO0 CEPBUCHON CHCTEMBI.
8. OcoOEHHOCTH MOJIMTHKH MTOCIETPOIAYKHOTO 00CTY)KMBAHHUS B YCIOBUSIX [IEHOBOM KOHKYPEHIIHH
9. OcHoBHBIE TPUHLIUIIBI TU(DEepEeHITHAIINH YCITYT.
10. TTokazaTenu uHGOpPMAITUU 00 yCIyrax.
11. OcHOBHBIE Tanbl pa3pabOTKH YCIyru-HOBUHKH. [Torck u oTOOp uaeil.
12. Ctparernueckue HanpasiieHus pa3BuTHs cepBuca B CIIIID

12. YHEBHO-METOANYECKOE OBECIIEYEHHUE
KommiekT yueGHO-MEeTOANYECKMX MaTepHajIoB s oOecrieueHust pabodel mporpaMMbl BKIIIOYAET:
1. [Tanaciok, E. A. CepBucHasl nesTENbHOCTh B Typu3Me [ DJIEKTPOHHBIN pecypc | : KOHCIEKT
nexuuit / E. A. Ilanaciok ; M-Bo oOpasoBanuss u Hayku J[HP, I'OBIIO "Jloneu. Ham. yH-T
SKOHOMMKH U TOpromiu umeHu Muxawmna Tyran-bapanosckoro", ®-T pectopaH.-roOCTHHUYHOTO
ousneca, Kad. typusma . — Joneuk : HouHYOJT, 2017 . — Jlokan. kommeiorep. cetb Hb
I'OBIIO" JouHYOT"

13. OLEHOYHBIE CPEJACTBA IJI1 TEKYIIErTO KOHTPOJISI 3HAHUI
OBYYAIOIINXCA U TIPOMEXYTOYHOM ATTECTALIMA
OneHouHbIe CpeACTBa JACTATM3UPYIOTCS MO BUJAaM paboOT B OLIEHOYHBIX MaTepuaiax Mo y4eOHOM
JUCLUIUIMHE, KOTOPBIE YTBEPXKAAI0TCS Ha 3aCeAaHNU Kadeaphl.

Cucrema olleHUBaHMsI 110 Y4eOHOM TUCIMITIIMHE IO OYHOHM opme o0yueHus ™

DopmMa KOHTPOJIA Makc. K0JM4ecTBO 0a/1710B
3a ogny padorty Bcero
Texymuii KOHTPOJIb:
- cobecemoBanue (Tembl 1-8) 5 40
- TecTpoBanue (Tembl 1-8) 5 40
- KOHTpOJIbHAs! paboTa (TeKyIIUi MOYIbHBIH 10 20
KOHTpOJIb 1,2)
HToro 3a cemectp 100

* B COOTBETCTBHUU C YTBEPKJACHHBIMU OICHOYHBIMH MaT€puajlaMu 110 yqe6H0171 JAUCHUIIIINHE



CucTema olleHUBaHMSI 110 YU4eOHOM TUCIMIUIMHE Ha 3204HOM (hopMe 00ydeHus

DopmMa KOHTPOJIA Makc. KoJH4ecTBO 0a/1710B
3a oany padory Bcero
Texymuii KOHTPOJIb:
- cobecemoBanue (Tembl 1-8) 5 40
- TecTupoBanue (TeMbl 1-8) 5 40
- KOHTpOJIbHast paboTa 10 20
HToro 3a cemectp 100

IHEPEYEHbDB BOITPOCOB K JTU®PEPEHIIUPOBAHHOMY 3AYETY:

1. Ilonatue «cepBUCHAs IEATEIBHOCTDY.

2. COI_II/IaJILHBIe MMPpCAIIOCHUIKHA BO3BHUKHOBCHUS U PA3BUTHUA CCpBHCHOfI ACATCIIbHOCTH.
3. CepBucHas 1eaTeIbHOCTh Kak popMa YAOBIETBOPEHUsI MOTPEOHOCTEH UenoBeka.
Teopm{ U TIpaKTUKa CCepBUCa C YUYCTOM HAOWOHAJIBLHBIX, PCTUOHAIIBHBIX, 3THHYCCKHUX,
neMorpauuecKkux ¥ NpUPOAHO-KINMATHUECKUX 0COOEHHOCTEH 00CTyKUBAHUS.
5. Yciyra Kak pe3yJabTaT CEpBUCHOMU JIESITENBHOCTH.

6. Pa3HOBHHOCTH yCIYT M UX XapaKTEePUCTHKA.

4.

7.

[lonsTust «HENpoU3BOACTBEHHAs cdepa», «HemaTepuanbHas cdepa SKOHOMHUKN,

MIPOU3BOJICTBOY.
8. Pa3zButure cdepsl yCiayr B COBETCKOM OOIIECTBE.
9. Ilepexom OT COBETCKOM K MOCTCOBETCKOM MOJICIIN NPEAOCTABICHHSI YCIYT HACEICHUIO.

10.
11.
12.
13.
14.
15.
16.
17.
. IIpsiMble 1 KOCBEHHBIE (POPMBI OPraHU3ALMH CUCTEMBI CEPBUCA.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

18

[IpoGnembl mepexojia OT COBETCKOM K OCTCOBETCKOM MOJENIN IPEIOCTaBICHUS yCIyT
CoBpeMeHHBIE KOHIENIUU IPEAOCTABICHHS YCIIYT..

Knaccudukanus cepsuca.

[IpuHIAIIBI COBPEMEHHOTO CEpBUCaA.

OcHOBHBIE 337]a4U CUCTEMBI CEPBHCA.

@upMEHHBIN CEpBHUC.

DKOHOMHUYECKHE PUYHHBI, 00YCIOBIMBAIOIINE OPIraHU3ALUIO0 CEPBUCHON CUCTEMBI.
OcHOBHbIE BapUaHThl OpraHU3aLUU CUCTEMbI CEpBHCA.

BuyTpennsis opranusanus cepBuc-IeHTpa.

Dransl pa3BUTHUS CITYKObI cepBuUCca.

Opranu3anioHHbIE TCHICHIIUN B cpepe cepBUca.

OO6cmyxuBaHUEe BO BpeMs MPOJIAK.

CepBuc BO BpeMs MPOAAK.

[TocnenponaxxHoe o0CIy)XKHUBaHHE.

Konuenuus x’u3HEHHOTO LIMKJIa TOBApA.

JKU3HEHHBIN LUK yCIYT.

Oco0EHHOCTH CEPBUCHOM ACATEIHHOCTH Ha dTanax >KU3HEHHOTO ITUKJIA YCIIYT.
HeoOxomuMbie pekOMEHIAIUU K TIOITICPKAHUIO YPOBHS CEpBHUCA.

«Hucrasy» yciyra u o0ciayKUBaHUE TOBapa Kak (PU3HMUECKOro MPOIYKTa.
MarepuanbHO-TeXHUYECKas MOACPKKa TOBApA.

Pa3zpaboTka npoayknuu Ha CTBIKE TEXHOJIOTHH B 00cyxuBanus, posib HOKP.
DTanbl 1 MEXaHU3MBbI IOJYYeHHS] KOHKYPEHTHBIX ITpeumyiecTB Ha ocHoBe MTO.
3. Mare 1 KOHIENIHs «CMEIIaHHOTO 00CITYKHUBaHUS.

«CpOK CITy)ObI» U «IOJHBIE SKCIUTyaTallnOHHBIEC PACXOJIBI».

Crparerndeckasi CErMeHTAIMsI CMEIIAaHHOTO 00CTyKMBaHUSI.

DKOHOMMYECKHE U OPTaHU3ALMOHHBIE PEIICHUS TPEATIOKEHUS YCIIYT.

O0BeM U Ka4eCTBO YCIYT, PEIJIaraéMbIX B TOTIOJHEHUE K peaTn3yeMOi IPOTyKITUH.
Pa3paboTka mpoyKIMu ¢ y4eToM IieJieil U OTpaHuYeHU cepBHCa.

CIII® xak Moaens NOTPEOHOCTEH KIUEHTA.

«IyXOBHOE



14. PACITIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIHUECH

Texyuiee TecTUPOBaHHE H CAMOCTOSAITeJIbHAsI padoTa, 6aJL1 Cymma,
CMmbIciaoBoi Moayiab 1 CMBIC/I0BOI MOYJIb 2 Oamn
T1 T2 T3 T4 TS T6 T7 T8
10 10 10 15 10 10 10 25 100

IIpumeuanue. T1, T2, ... T7 — HOMepa TeM COOTBETCTBYIOLINX CMBICIOBBIX MOIYJIEH

CooTBeTCTBHE FOCYI[&pCTBGHHOfI IIKaJIbl ONCHWBAHUA aKaﬂeMI/I‘IeCKOﬁ

yCIIEBAEMOCTH
Cymma 6as1710B 32 ITo rocynapcrBeHHOM Onpenenenue
BCe BUAbI y4eOHOI HIKaJje
AeTeJIbHOCTH
90-100 «Otnuunoy (5) OTJIMYHO — OTJIMYHOE BBHITIOJIHEHHE C
HE3HAYUTEIILHBIM KOJIMYECTBOM HETOYHOCTEHN
80-89 «Xoporo» (4) XOPOIIIO — B IIEJIOM MTPABUJILHO BBIMOJTHEHHAS
paboTa ¢ He3HAYUTEIILHBIM KOJMYECTBOM OITUOO0K
(mo 10 %)
75-79 XOpOLLO — B II€JIOM NPABUJIbHO BHINOJIHEHHAS
paboTa ¢ He3HAYUTEIbHBIM KOJIMYECTBOM OIIUOOK
(1o 15 %)
70-74 «Y noByeTBOpUTENILHOY (3) | YIOBIETBOPUTEIHLHO — HEILIOXO, HO CO
3HAYUTEJIBHBIM KOJIMYECTBOM HEJOCTATKOB
60-69 YIOBJIETBOPUTENILHO — BHITIOJHEHHE YIOBIETBOPSET
MUHUMAJIbHBIE KPUTCPUH
35-59 «HeynoBneTBOpUTENIBHOY HEYJIOBJIIETBOPUTEIHHO — C
(2) BO3MOYKHOCTBIO TIOBTOPHOM aTTECTalluU
0-34 HEYJIOBJICTBOPUTEIHHO — c
00s3aTeNbHBIM MOBTOPHBIM U3YYEHHUEM
JUCIUIUIMHBI (BBICTABIISIETCS KOMUCCHEH)

15. PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHast

1. ITanacrok, E. A. CepBucHas 1esTeIbHOCTh B Typu3Me [ DJIeKTPOHHBIN pecypce | : KOHCIIEKT JIeKIUi /
E. A. Ilanaciok ; M-Bo o6paszoBanus u Hayku [JHP, TOBIIO "[loner. Hall. yH-T 5KOHOMHKH W TOPTOBJIN
umenn Muxauna Tyran-bapanosckoro", ®-1 pectopaH.-roctuHuuHOoro OusHeca, Kad. typusma . —
Houenxk : JouHYOT, 2017 . — Jlokan. komnetotep. cetb Hb TOBIIO"JouHYOT". JononuurtenbHas
mutepatypa 1. Benegunckuii, B. I'. CepBucnas nestenbHOcTh [ Teker | : yueb. Ay cTyn. BbICHL yueo.
3aBenenuii / B. I'. Benegunckuii . — M. : KHOPVYC, 2010 . — 176c.
JonmoHuTeIbHAS

2. I'magxuii, H. A. DxoHOMHMUYECKUH aHaNIM3 JAEATEIbHOCTU MPEANpPHUITHS cepBUca [ DIEKTPOHHBIH
pecypc ] : Kypc JEKUUWH Ui CTYAEHTOB JHEB. M 3a04. GopM 0OyueHHs, HANpaBICHUS MOATOTOBKU
«l"octuamunoe aemno» / H. A. I'mankuii ; M-Bo o6pazoBanus u Hayku JJHP, TOBIIO "[lonemn. Ham. yH-T
HSKOHOMHKH M TOproBiu umenn Muxauna Tyran-bapanosckoro", Kad. Typusma . — Jloneuk : JonHYOT,
2017 . — Jlokan. komnsrorep. cetb HbIoeHYOT.

3. baymrapren, JI. B. Crangaptuzauus u ceptuduxanus B typuzme [ Teker | :mpaktuxym / JI. B.
baymrapren . — M. : Jlamkos u K, 2010 . — 304 c.

4. Koranc, A. 5. TexHONOTHS COIMATBHO-KYABTYPHOTO cepBuca U Typusma [ Tekcr | : yueb. mocobue
/ A. 4. Kotanc ; Poc. akang obpazoBanus, HOY BIIO "Mock. ncuxosnor.- com. uH-T" . — M. : ®nunTa,
2010 . — 384c.

5. Ckob6kuH, C. C. IlpakTuka cepBuca B MHAYCTPUHU TOCTeNpUUMCTBa M Typusma [ Tekct] : yueOl.
nocobue / C. C. Cxobkun . — M. : Maructp; THOPA-M, 2010 .




JIEKTPOHHBIE pecypchl
1. CepBucHas nesrenbHOCTh. ABTOp: MacunoBa M.I'., penakrop: JI.U. AnexcanapoBa [DIeKTPOHHBII
pecypc]. — Pesxxum noctyma:http://abe.vvsu.ru/books/servis_dejatelnost/page0001.asp
2. CepBHUCHas NEATEIBHOCTh: MOHATHE W OCHOBHBIE MPHUHIMUIIBI [DNEKTPOHHBIM pecypc]. — Pexum
noctyna:http://studopedia.org/1-142049.html
3. CepBuCHas AESITEILHOCTh B TOCTUHUYHOM XO3SMCTBE [DJIEKTPOHHBIN pecypc]. —Pexum goctymna:
http://www.oturbiznese.ru/31.htmil

4. OCHOBHbBIE TOHSTHUSI CEPBHUCHOI IESITENBHOCTU: KYJIbTypa CEpBHUCA, yClIyra, KayecTBO YCIYTH,
KOHTaKTHAas 30Ha. [ DNEKTpOHHBIH pecypc]. — Pesxxum pocrtyma:http://onyxvivt.narod.ru/index/0-2
5. ®ponoa T.A DKOHOMHKA M yNpaBliecHHE B chepe CONUATBLHO-KYIbTYPHOTO CEpBHCA U TypuU3Ma:

KOHCIICKT

JIEKLIH

Taranpor:

TTU 0DV,

nocryna:http:// www.aup.ru/books/m204/1 1.htm

16. TH®OPMALHNOHHBIE PECYPCBI
1. CepBucHas HesiTeNbHOCTh KAaK OCOOBIA BHUJ COLMAJIBHOW MPAKTUKUA [DIEKTPOHHBIM pecypc|. —

Pexum

nocryma:http://cyberleninka.ru/article/n/servisnaya-deyatelnost-kak-osobyy-vid-

2010.

[DnexTpoHHbIH Pexum

pecypc].

sotsialnoy-

praktikiKy3uenos, C.JI. «CoBpeMeHHbIC TEXHOJIOTUU JTOKYMEHTAIIMOHHOTO OOCCIICUCHHUS YIPABICHUS
[Texer]: momym. M-Bom oOpa3oBanusi PO B kausectBe yuel. mis. cpen. mpod. obpazomanus / C.JL
Ky3nenos. — 2-e uzn., crep. — M.: Akanemus, 2014. — 256¢;

17. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM TUCIMUILIVHBI
MunumanbHo HeoOxomumblid st peanusanuu OIIOIl OakamaBpuara mnepedeHb MaTepHAIbHO-
TEXHUYECKOro OOEeCHeveHUs BKIIOYAeT ayAUuTOPHBIA (OHA B COOTBETCTBUU C YTBEPXKIECHHBIM
pacnucaHueM C HCIOJb30BaHUEM MYJIBTHMEAUINHOTO JAEMOHCTPALIMOHHOTO KOMIUIEKca Kadeapsl
(mpoexTop, HOYTOYK).

18. KAIPOBOE OBECNEYEHUE YYEBHOW JUCIHUILIMHBI

«MapkeTuHro
BbIE

VYcnosus
HPHBIICYCHHS
(10 OCHOBHOMY N oy—
MecTy paboTHl, p
Ha yCJIOBHSAX obpasoaHs,
BH 4 €HHETO/ JlomkHOCTB HaMMCHOBAHHC
Damuins, B}l]-ITepIJ_IHeFO yueHas > | creuansHOCTH,
UMs, OTYECTBA HarpaBJIeHUs BEJICHUS TIOJTHUTEIBHOM 1T HOHAJIBHOM BaHUHU
) COBMECTHTENECTEL; |  CTemeH, anpasie CBezieHust 0 IOMOJIHUTENILHOM NPO(ecCHOHAIBHOM 00pa3oBa
MO/ATOTOBKH,
Ha yCIIOBUSIX  |y4eHOE 3BaHHUE
0roBOpa HANMCHOBAHHE
AKITAHCKO- HPHCBOCHHOM
P KBAJTU(pHKAINU
HPaBOBOTO
Xapakrepa (nanee —
norosop I'TIX)
1 2 3 4 5
Kareno flna| 1O OCHOBHOMY |J[QI>KHOCTh Kanmgunar
Hmutpuesna| MECTY paboTH | ponent 3KOHOMHYECKU
Kadeaps X HayK -
TypHu3Ma, 08.00.05.
y4yeHas DKOHOMUKA U
CTETIEHb - YIIpaBJICHUE
KaHIHIaT HapOJHBIM 1. TloBbimenue KBanu(pHUKALUH Bvl"ymaﬂmapﬂo-ljeﬂaromqecxof/i
SKOHOMHUYEC | xossiicTBOM |3KAAEMHUH OI'AOY BO «KpeiMckuii  (enepanbHbIf  yHUBEPCUTET
KHX HAVE (110 OTpaCAM umenu B.A. Bepnanckoro B r.JSlnre» «OpraHusanuoHHBIE U
Y p MICUXOJIOTO-TIEAarOTHYECKUEe ~ OCHOBBI ~ MHKJIIO3MBHOTO  BBICLIETO
yeHOC cheper obpazoBanus». YnaocroBepenue 340000181580 13\3-22-609 IIIIK
3BaHUC — JEATEIBHOCTH, (14.11.2022
JOLCHT B T.4.:
MapKETHHT)
Kagenpa
TypU3Ma,



http://www.oturbiznese.ru/31.html
http://edou.ru/dou/books/technDOU/

VYcnosus
HpUBJICYCHHS
(10 OCHOBHOMY

MecTy paboThI YpoBeHb
yp > obpazoBanus,
Ha YCJIOBUSX
BHYTpPEHHETO/ JlomxkHoctp, | HAMMCHOBAHMC
Damuus, > | cienuansHOCTH,
BHEILIHETO ydeHast
UM$1, OTYECTBA HaIpaBJICHUS CBenieHust 0 TOTOIHATEIEHOM NPo(hecCHOHATEHOM 00pa30BaHUH
COBMECTHTENIBCTBA; |  CTEIEHb,
MOATOTOBKH,
Ha YCJIOBUSX  |y4€HOE 3BaHUE
JIOrOBOpa HaMMEHOBaHHE
HPHCBOCHHOMN
rpaxJaHCKo-
KBaTH(UKAIIN
MPaBOBOTO
Xapakrepa (nanee —
norosop I'TIX)

1 2 3 4 5
CTpaTeTuH
pa3sBUTHA

TracTpOHOMHYE
CKOTO
TypU3Ma
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