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1. ONMCAHME YYEBHOW JUCHUIIINHBI

HanmenoBanue HaumeHnoBanue ykpymnHeHHOM XapakTepucTuka yueOHOM
[IOKa3aTens TPYIIIbI HAITPaBICHUI JUCITUTLIAHBI
MOJATOTOBKH, HAaIIPaBJICHUE OYHas OYHO-3a0YHAs
IIOJATOTOBKH, ¢dopma obyuenus | dopma oOyueHuUs
poduih, MporpamMma BHICIIETO
00pa3zoBaHus
KonnuecTBo 3aueTHBIX YKpynHeHHas rpymnmna BapuaTtusnas
eIUHHUILL — 2 HaIpaBJIeHUN MOATOTOBKU
38.00.00 DxoHOMUKA U
yIpaBJIcHUE
Hampasienue noaroroBku
38.03.01 Dxonomuka
Monynen — 1 [Tpodunb I'ox moaroroBku
CMBICIOBBIX MOAYJIEH — Hasoru u Hanoroo6ioxenue 3-i1 3-i1
2
OO0111€€ KOINYECTBO CemecTtp
6-it | 6-it
yacoB — 72 Jlexkunu
18 gac. \ 20 gac.
KonuuecTBo yacoB B [TporpamMMma BeICIIErO IIpakTnyeckue, ceMuHaApCKHE
HEZEII0 Ul OUHOMN o0Opa3oBaHus — IporpaMmma 3aHATHSA
(dbopMbI 00yUeHHUS: OakanaBpuaTa 16 yac. | 20 yac.
JlabopaTopHble 3aHATHUS
ayJIUTOPHBIX —3 Jac. qac.
CaMOCTOSITCIIBHOM CamocrosTeabHas pabora
paboTsl 36,85uac. | 30,35 uac.
oOywatorerocs — 2,5 NuauBuayanabHble 3a1aHUs™:
2 TMK KontponbHas
pabota
dopMa NIPOMEKYTOUHOM
aTTecTalMu:
(mapdepennmpoBaHHbIii 3a4eT,
IK3aMeEH)
3a4eT | 3a4er

* s ouHOM (opMBI OOyYEHUs YKa3bIBaeTCs KOJIMYECTBO IPOBOAMMBIX TEKYIIMX MOJYJIBbHBIX KOHTPOJIEH
(nanpumep, 2TMK), npu Hanmuuuu — Kypcosas pabdora/mpoext (KP/KIT)

JUIsl 3204HOM (DOpMBI 00yUEHHs yKa3bIBACTCSI, [IPY HAJIMYKMH, ayAUTOPHAs IMChbMEHHAasi paboTa/KOHTpOJIbHAsL paboTa
(AITP), xypcoBast padora/mpoext (KP/KIT)

COOTHOIIICHWE KOJIMYECTBA YacOB AayJUTOPHBIX 3aHATHA W CAMOCTOSATEIBHOW pPabOTHI
COCTAaBJISIET:

Ut OuHOM opmbl 00yuenus — 35,15/36,85

JUTsS OYHO-3a04HOM (popmbl 00yueHus — 41,65/30,35




2.1EJb 1 3AIAYH YYEBHOM JUCLIUILINHEI

He.]]b OCBOE€HHUA JUCHUILJIMHBI: dbopMupoBaHHEe  KOMMYHHUKAIIMOHHOW  KOMIIETGHTHOCTH  TIO
KOHCTPYKTUBHOMY pa3pemIcHruio KOH(IMKTOB M 3()(HEeKTHBHOMY IOBEICHHUIO B KOH(IMKTHBIX CHUTYAIlMSIX; W3YUCHHE
KOHIICTIIIAN COLMANBHOTO B3aWMOJNEHCTBHA ¥ BBICTpaWBaHUS B paMKax HAX A(Q(QEKTHBHBIX KOMMYHHKAIIHH;
(dbopMHUpOBaHHE HABBIKA MPAKTUYCCKOTO HKCIOJIB30BAHUS MEPErOBOPHBIX TEXHUK B JalbHEHINCH MpodeCcCHOHATBHON
MESTeNbHOCTH;,  (OpMHUpOBaHHE y OOYYAIOIIMXCS KOMIICTCHIUH, YCTaHOBICHHBIX O00pa30BaTENbHON MPOTrPaMMON B
cootBeTcTBUH ¢ PI'OC BO 110 JaHHOM TUCIUILINHE.

3agaum M CHUILIMHBI:

dopmupoBaHHe Yy OOYYAIOLIMXCS CHUCTEMBI TMPEJICTaBICHHA O KOH(IUKTOJIOTHH Kak
KOMILUIEKCHOM MPUKJIAJHOW JUCUUIIJIMHE, HAPABICHHON HA Pa3BUTUE HABBIKOB MOBEACHUS JIMUHOCTH
B KOH(UIUKTaX. (pOpMHUpPOBaHHE HAYYHOT'O TTOHUMAHUS COIMAIbHOM CYIIHOCTH, COI[MANIbHBIX aCIIEKTOB
1 METOJIOB CTAHOBJIEHUS KOPIIOPATUBHON KYJIBTYPBI.

3. MECTO YYEBHOM JUCHUILIVHBI B CTPYKTYPE OOII BIIO

VYuebnas mucummnHa «KoHpaukTonorus u npodeccuoHanbHas 3THKa B cepe HaJoroBbIX
OTHOIIEHUI» OTHOCUTCA K BapuatuBHoi yactu OITOIT BO.

JucuuruiiHa oOmupaeTcss Ha 3HAHHS, MOJYYCHHbIE OOYYalOMIMMHUCS TPU OCBOCHHUH TaKHX
MPEIIECTBYIONINX JUCIUIUINH, KaK (PMHAHCHI, HATOTH U HAJOr000JI0KEeHNE, SKOHOMHUKA.

W3yuenne  AUCUMIUIMHBI  SBJISETCs  HEOOXOAMMOM ~ OCHOBOM Il MPOXOXKJICHHS
MIPOU3BOJICTBEHHOH MPAKTHKH U TIOATOTOBKU K TOCYAaPCTBEHHOM UTOTOBOM aTTECTALINH.

4. MIEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS IO YYEBHOM
JUCHHUIIIUHE (MOAYJIIO), COOTHECEHHBIX C INJAHUPYEMbBIMHU
PE3YJIBTATAMU OCBOEHUSI OBPA3OBATEJBLHOM TPOT'PAMMBI

B pesyibTare OCBOCHHUS HM3Y4YCHHs y4eOHOW MUCIUILUIMHBI y OOYYaromIerocsi JOJKHBI OBbITh
c(hOpMUPOBAHBI KOMIIETEHIINH 1 HHANKATOPbBI UX JTOCTUKEHHS .

Koo u naumenosanue unouxamopa oocmudicenus
KOMNnemenyuu
NA-3YK-5 [TpunepxuBaercs MPUHIIUIIOB
HEIUCKPUMHHAIIMOHHOTO B3aUMOJICHCTBHS MPU JTUYHOM U

Koo u naumenosanue Komnemernyuu

YK-5 Crnocoben BOCIPUHUMATh
MEXKYJIbTypHOE pa3HOOOpasue

MepOHpI/IHTI/IH HAJIOTOBOTO KOHTPOJISA U

oO1iecTBa B COIUAIIbHO-UCTOPUYECKOM, | MacCOBOM o01eHun B TEJISIX BBITIOJTHEHUS
ATUYECKOM u ¢bunocopckom | mpoheCcCHOHATBHBIX 3a/ad U YCHIIGHUS COIHAIBHOMN
KOHTEKCTax WHTETpaIiu.

[TK-1 Crnocoben ocymectBiaTh | UJI-611K-1 Benet nenoByro nepemnucky mo Bompocam,
OpraHU3alMOHHOE obOecrieueHre | CBI3aHHBIM €  HWCIOJHEHHEM  OOs3aHHOCTEH  TI0
HAJIOTOBOM WCYHCIIEHUIO U YIIJIaTe HAIOTOB, CTPAXOBbIX B3HOCOB,
NEeATEILHOCTH cOopoB

[1K-5 Cnocoben obocHoBanHo | UJ[-9TIK-5  OcymiecTBiser  UHAUBUAYaIbHYIO U
OCYLIECTBIISATh KOMaHJIHYIO paboTy, COOII0IaeT ITUIECKHNE HOPMBI B

MCEKIINYHOCTHOM HpO(l)eCCI/IOHaJ'IBHOM O6IJ.I€HI/II/I

HAJIOTOBOT'O a/IMUHUCTPUPOBAHUS

B pesynbprare uzydeHus: yueOHON TUCIMIUIMHBI 00YyJarOIIHICS JOJKEH:

3HATh: OCHOBBI IICHUXOJOTMM IPOU3BOJACTBEHHBIX OTHOUIEHWW W IIOBEICHUS JIMYHOCTH B
KOH(IMKTHBIX CHUTYaIlUsX; OCHOBHBIE OCOOCHHOCTHM M TPHYMHBI BO3HMKHOBEHUS KOH(JIMKTOB B
HAJIOTOBBIX OTHOIIEHUSX; OCHOBHBIE CIIOCOOBI i TEXHOJIOTUU pa3pelieHus] KOH(INKTOB C KIUECHTAMH,
JIETIOBBIMU TTApTHEPAMU, KOHTPOJIUPYIOIIMMH OpraHaMH; OCOOCHHOCTH KYJIbTYpPbI OOIIEHUS U STUKETA
B HaJIOTOBBIX OTHOIIIEHUSIX, HOPMBI H MPaBUJjIa MOBEACHHS U OOIIEHHUS C KIMEHTaMU; OCHOBHBIE HOPMBI
KOPIOPATUBHOM KYJIBTYpPHI, TpaBuja MPO(PEeCCHOHATBLHON ATHKA W MPUEMBI JIETIOBOTO OOIIEHUS B
KOJUJIEKTHUBE;

yMeTh: TIPUMEHATHh MpaBWiIa MPOo(HEeCCHOHATHFHOTO ATUKETa B KOH(IMKTHBIX CHUTYyallUsX U B
MpOLIecCe JENOBOr0 OOIIEHUs C KIMEHTaMU, JEJOBBIMU TMapTHEpaMH B HAJOTOBBIX OTHOIICHUSX,
KOHTPOJIUPYIOITUMH ~ OpraHaMmu; coOJtomaTh  TpeOOBaHUS  KyJbTYpPhl  PEUYH,  IOJIB30BATHCS



OpOCTEHIIMMU TTPUEMAMU CaMOPETYJISIUH TIOBEICHHUS B MPOLECCe MEXKIMYHOCTHOTO OOILICHUS;
coOnoaTh HOPMBI M TpaBWJIa MOBEACHHS M OOLICHHS Ha paboueM MecTe MpH peIleHHH 337ad
npodecCHOHATIBHON JAEATETBHOCTH; MPEAyNpPeXAaTh KOHQIIUKTHI W YCTAHABIMBATH KOHTAKTHI C
KIMCHTAaMH, JICJIOBBIMH  NapTHEpaMH, KOHTPOJUPYIOIIMMH OpraHamu; COOJIOAaTh  HOPMBI
KOPIOPATUBHOM KYJIBTYPBI U ITOICPKUBATH JETOBYIO PEIyTalluIO B HATOTOBBIX OTHOIICHHSX.

BJaJeTh: CHCTEMOW 3HAaHMW  OTHOCUTEIBHO  TNPHHLUUIOB  COONIIOJEHHS ~ HOPMBI
KOH(DJIMKTOJIOTHH, KOPHOPATUBHOM KyJIbTYphl M TNPO(ECCHOHANBHOW OSTHKM B  HAJOTOBBIX
OTHOILICHHSIX.

5. MIPOTPAMMA YYEBHOM JJUCHUILIAHBI

MOAYJIb 1. KougummkToJiorusi 1 npoecCHOHAJIbHAS 3THKA B c(pepe HAJIOTOBBIX OTHOLICHU I
Cwmbics10BOi MOaYJIb 1. OCHOBBI KOH(JINKTOJIOT M.

Tema 1. CounanbHO-TICUXOJIOTUYECKAsE XapaKTEPUCTUKA KOH(IIMKTOB B HAJIOTOBBIX OTHOLICHHUSX.
Tema 2. MexaHu3Mbl BOSHUKHOBEHHMSI U Pa3BUTUS KOH(IMKTOB.

Tema 3. OcobeHHOCTH BOSHUKHOBEHHSI U PA3BUTHSI KOH(DIUKTOB B HATOTOBBIX OTHOIICHUSX.
Cwmbici10BOI Moy 1b 2. TexHo10rMu ynpaBjieHUs KOH(PINKTAMH.

Tema 4. TexHonmoruu paspeuieHUs KOHQUIMKTOB C KJIMEHTAaMH W JI€JIOBBIMHM IApTHEPaMH,
KOHTPOJIMPYIOIIMMH OpraHaMH.

Tema 5. Texnonoruu 3pPEeKTUBHOTO OOIIECHHUS U PAIIIOHAIBHOTO MOBEICHHUS B KOH(IIUKTE.

Tema 6. OcHOBHblE CcHOCOOBI pa3pelieHUs] U YIPABICHHUS MEKIMYHOCTHBIMU KOH(IMKTaMU B
KOJUIEKTHBE.

CwMmbiciioBoii moayib 3. [IpodeccnonanibHasi 3ITHKA M KOPIOPATUBHAS KYJbTypa

Tema 7. IIpodeccuonanbHas 3TUKA U KOPIOPATUBHAS KYJIbTYPa B HAJIOTOBBIX OTHOILICHUSIX.

Tema 8. OcoOeHHOCTH KyJIbTYpbl OOLIEHUS U 3TUKETa B HAJIOTOBBIX OTHOLICHUSAX, MOPAIbHbIN KOJEKC
crienraiucTa B cepe HaIoroo0I0KEHUS.

Tema 9. CriocoObI IpeayIPEKACHUS U pa3pelIeHUs TPYIIIOBBIX U YIPABICHUECKUX KOH(IUKTOB.
Tema 10. BHyTpeHHHME cCTaHIapThl KOPHOPATUBHOM KyJIbTypbl M NPO(ECCHOHANBHOM STHKH B
HAJIOTOBBIX OTHOLICHUSIX.

6. CTPYKTYPA YUEGHOM JUCHUILINHBI

KonnyecTBo yacoB
HazBanue
ouHas ¢popma oOyueHus O4YHO-3a04Hast popma 00yueHHs!
CMBICIIOBBIX
MOZYJIEU U TEM BCETO oM Tl BCETO 5 TOM TR
x| n? | ma6® | uan® | CPC® I n |nab | mag| CPC
1 2 3] 4 5 6 7 8 9 |10 ] 11 | 12 13

MOJVIJIb 1. Konduukronorus, KopnopaTuBHas KyJbTypa U npodeccuoHaabHas 3TUKA B 0AHKOBCKOM
aene

Cwmbic10B0i M0OaYJIb 1. OCHOBBI KOH()JIMKTOJIOTHH

Tema 1. 7 2 |1 4 7 2 1 4
ConuanbHo-
MICUXOJIOTHYECKast
XapaKTepUCTHKA
KOH(IMKTOB B
HAJIOTOBBIX
OTHOIICHHMSIX.

Tema 2. 7 1 1 4 7 1 1 4
MexaHN3MBbI
BO3HMKHOBEHHUS U
pa3BUTHS




KOH()JIMKTOB.

Tema 3. 7 1] 2 4 7 1 2
Ocobennoctu

BO3HUKHOBEHUS U

pa3BUTHUS

KOH(IMKTOB B

HAJIOTOBBIX

OTHOIICHHUSX.

Hmozo no 21 4 | 4 12 21 4 4
CMbBICTI060MY

Mmooynw 1:

CMmbIcJI0BOI MOAYJIb 2. TexH0JI0ruM ynpaBjieHuss KOHPJIMKTaAMU.

Tema 4. 7 2 | 2 3 7 2 2
Texnonoruu

paspeleHus

KOH(JIUKTOB c

KITUEHTaMH u

JICIIOBBIMH

napTHepamy,

KOHTPOJHPYFOIIUMHA

OpraHaMHu.

Tema 5. 7 2 | 2 3 7 2 2
Texnonoruu

3G PEKTUBHOTO

oO0LIeHUS u

paIoHaIbHOrO

MTOBE/ICHUS B

KOH(JIMKTE.

Tema 6. OcHOBHBIE 7 2 | 2 3 7 2 2
CHOCOOBI

pasperieHus u

yTpaBIeHUS

MEXIINYHOCTHBIMH

KOH(pIMKTaMHU B

KOJIJIGKTHBE.

Hmozo no 21 6 | 6 9 21 6 6
CMBICTI080MY

Mooy 2:

Cwmbicii0Boii MmoayJab 3. IlpodeccnoHanbHas 3 THKA U KOPNOPATHBHAA KYJbLTYpa
Tema 7. 8 2 | 2 4 8 4 4
[Tpodeccrnonanvhas

ITHKA u

KOPIOpaTUBHAS

KyJbTypa B

HaJIOTOBBIX

OTHOIICHHUSIX.

Tema 8. 8 2 | 2 4 8 2 2
OcoGenHoctu

KYJBTYpbl OOIIECHUS

" JTHKETA B

HAJIOTOBBIX




OTHOIICHHUSIX,
MOPAJIBHBIA KOJEKC
CHeIHaINCTa B
chepe
HAJIOT000JI0KEHUS.

Tema 9. CnocoOsr
NPEaYNPESKIACHUS U
paspenicHus
IPYIIOBBIX u
YIPaBIEHYSCKUX
KOH()JIMKTOB.

6,5

0,5

Tema 10.
Bnytpennue
CTaHIapThl
KOPITIOPAaTUBHOM
KYJBTYPbI u
npodeccnoHanbHOM
STUKH B HaJOTOBBIX
OTHOIIECHHUSX.

6,25

0,5

3,75

6,35

3,35

Hmozo no
CMbICTI080MY
Mooy 3:

28,75

14,74

32,35

10 | 8

14,35

Karr

0,9

14

Karmk

0,25

0,25

Bcero yacos:

108

18

16

1,15

36,85

144

20 | 20 1,55

30,35

[Tpumeuanus: 1. 1 — JeKuu;

2. Il — paKTUYECKHe (CEeMUHAPCKUE) 3aHATHUS;
3. 1ab — mabopaTOpHbIC 3aHATHUS;

4. =/ — UHAWBHyaJbHBIC 3aHATHUS,

5. CPC — camocTosTenbHas paboTa;

7. TEMbl CEMUHAPCKHUX U MPAKTUYECKHUX 3AHATUI

Ne HasBanune TeMbl KoanuecTBo yacos
n/n ouHas popma OYHO-3a0YHAs
dopma

1 | Tema 1. ConuanbHO-TICUX0JIOTUYECKas 1 1
XapaKTepUCTUKa  KOH(IMKTOB B HAJIOTOBBIX
OTHOIICHHMSIX.

2 | Tema 2. MexaHu3Mbl BO3HUKHOBEHHUS U Pa3BUTHS 1 1
KOH(JINKTOB.

3 | Tema 3. OcoOEHHOCTH BO3HHMKHOBEHHS U Pa3BUTHS 2 2
KOH(JIMKTOB B HAJIOTOBBIX OTHOIICHHUSX.

4 | Tema 4. TexHomoruu paspenieHus KOH(MIMKTOB C 2 2
KIIMEHTaMHU u JIETTOBBIMH napTHepamH,
KOHTPOJHMPYIOIUMH OpraHaMHu.

5 | Tema 5. Texnomoruu 3¢PGHEKTUBHOTO OOIICHHS U 2 2
paIMOHAFHOTO TIOBEJICHUS B KOH(DITHKTE.

6 | Tema 6. OcHOBHBIE CHOCOOBI pa3peuieHus W 2 2
yIpaBJI€HUS! MEXKIMYHOCTHBIMH KOH(JIMKTaMHU B
KOJIJICKTHBE.




7 | Tema 7. I[IpodeccronanpHast 3TUKA U KOPIIOPaTHBHAS 4 4
KyJIbTypa B HAJIOTOBBIX OTHOUICHHUSIX.
8 | Tema 8. OcobeHHOCTHM KyJIbTyphl OOIICHHUS H 2 2
JTHKETa B HAJIOTOBBIX OTHOIICHUSIX, MOPATbHBIH
KOJICKC CIeIHaINCTa B chepe HAIoroo0I0KeHusl.
9 | Tema 9. CriocoObl TpeaynpekIeHUs U pa3perieHus 0,5 2
IPYNIIOBBIX U YIIPABJICHUYECCKUX KOH(IIUKTOB.
10 | Tema 10. BuyTpeHHHE cTaHIApPThl KOPIOPATHUBHOU 0,5 2
KYJIBTYpBI U TPO(HECCHOHATTLHON ITHKH B HAJIOTOBBIX
OTHOIICHHMSIX.
Bcero: 16 20
8. TEMbI JIABOPATOPHBIX 3AHATHM — He npeaycMOTpeHs!
Ne HasBanue TeMbl KosmuecTBo 4yacoB
n/m ouHas popma OYHO-3a04Hast
dbopma
9. CAMOCTOSITEJBHAS PABOTA
Ne Ha3zBanue tembl KosinyecTBo yacoB
/1 ouHas popma OYHO-3a04Hast
dbopma
1 Tema 1. ColmanbHO-IICUXO0JIOTHYECKas 4 4
XapaKTepUCTHKA  KOH(MJIMKTOB B  HAaJOTOBBIX
OTHOIICHHMSIX.
2 | Tema 2. MexaHu3Mbl BO3HUKHOBCHHS M Pa3BUTHS 4 4
KOH(JINKTOB.
3 | Tema 3. OcobeHHOCTH BO3HUKHOBEHHUS U Pa3BUTHS 4 4
KOH(JIMKTOB B HAJIOTOBBIX OTHOIICHUSX.
4 | Tema 4. TexHonoruu paspemieHus: KOH(MIUKTOB C 3 3
KITMEeHTaMH1 " JICTTOBBIMH napTHEpamH,
KOHTPOJHMPYIOIUMH OpraHaMHu.
5 | Tema 5. Texnonoruu 3¢¢GeKTUBHOrO OOLICHUS U 3 3
palMOHAILHOTO TIOBEJCHUS B KOH(IIUKTE.
6 |Tema 6. OcHOBHBIE CIOCOOBI pa3peuieHUs W 3 3
VIPaBJICHUS MEXKIMYHOCTHBIMH KOH(MJIMKTaMH B
KOJIJICKTHBE.
7 | Tema 7. [TpodeccrnonanpHas STUKA " 4 4
KOpITOpaTHBHAS KyJIbTypa B HAJIOTOBBIX
OTHOIICHMSIX.
8 |Tema 8. OcoOGeHHOCTH KyJIbTYpbl OOLICHHUA W 4 2
JTHKETa B HAJIOTOBBIX OTHOUICHUSAX, MOPAJIHHBIN
KOJIEKC CIIeIHAINCTA B chepe HaorooOI0KEeHHUSI.
9 | Tema 9. CriocoObl MpenynpexIeHNus U pa3pereHus 4 2
I'PYNIIOBBIX U YIIPABIEHUYECKUX KOH(IIUKTOB.
10 | Tema 10. BHyTpeHHHE cTaHIAPTHI KOPIIOPATHBHOMN 3,75 3,35
KyJIbTypel M  TpPO(PECCHOHANBbHOM  3THKH B
HAJIOTOBBIX OTHOIIEHUSIX.
Bcero: 36,85 30,35




10. OBECHEYEHHUE OBPA3OBATEJIBHOI'O IIPOLECCA JJsA JIALIY C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 3/10POBbS U UHBAJINIOB

B xonme peamuzanuu y4yeOHOW AMCUUIUIMHBI HCIHOJB3YHOTCSA CIEAYIOIINE ONOJHUTEIbHbIE
METOABI 00yUYeHHS, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U IIPOMEXYTOYHON aTTECTAIlMHU 00yJatOINXCs
B 3aBUCUMOCTH OT UX UHAMBUYaJIbHBIX OCOOEHHOCTEMN:

1) nust crenbIX ¥ CITa0OBUISIINX

- JeKIUHM OQPOPMIISIOTCS B BUJIE AIIEKTPOHHOTO JJOKYMEHTA;

- TMUCbMEHHBIC 33/aHUS O(OPMIIIOTCS YBEIMYCHHBIM MIPUPTOM MM 3aMEHSIOTCS YCTHBIM
OTBETOM;

2) AJs TIIyXHUX M CIa00CTbIIAIIUX:

- JJIEKIIMH O(OPMIISIOTCS B BUJIE IEKTPOHHOTO JOKYMEHTA;

- MUCHbMEHHBIE 33JJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;

- 9K3aMEH U 3a4€T NPOBOATCA B MMCbMEHHOM (hOopME Ha KOMITBIOTEPE; BOZMOXKHO ITPOBEIEHUE
B (hopMe TECTHPOBAHUS C UCIOIB30BAHUEM JIMCTAHLMOHHON cucTeMbl Moodle;

3) JuIs JIUIL C HApYIICHUSIMH OIIOPHO-/IBUTaTEILHOTO alapara:

- TeKIMHA OPOPMIISIOTCS B BUZE MIEKTPOHHOTO JOKYMEHTA;

- IUCbMEHHBIE 3aJJaHUs 3aMEHSIOTCS YCTHBIM OTBETOM;

- DK3aMeH | 3a4€T MPOBOJIATCS B YCTHOH (hopme.

[Tpy HEOO6XOIUMOCTH MpeycMaTpUBAETCs yBEIMUEHUE BPEMEHH AJIS IOATOTOBKU OTBETA.

[Tponienypa mpoBeaeHHs MPOMEKYTOUYHON aTTECTAIMH IS OOyYaIOIINXCsl YCTaHABIUBACTCS C
yu€TOM UX MHAMBUIYAIbHBIX MCUXOPU3NUECKUX 0COOeHHOCTEN. [IpoMexxyTouHas aTTecTalus MOKeT
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Ipyu mnpoBeneHUM MpoLEAYypbl OLEHUBAHUS PpE3yJbTaTOB OOy4EHHUS IHpeayCMaTpUBaCTCs
WCTIOJIB30BaHNE TEXHUYECKUX CPE/ICTB, HEOOXOIMMBIX B CBSI3M C MHAWBUAYAIbHBIMA OCOOCHHOCTSIMU
oOydarolmuxcs. OTH CpelcTBa MOTYT OBbITh HPEAOCTaBIECHbl YHUBEPCUTETOM, WIM MOIYT
UCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEJCTBA.

[TpoBeneHre Mpoueaypsl OIICHUBAHUS PE3YJIBTaTOB OOYyUSHHS JOIMYCKACTCSI C UCTIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIHH.

ObecnieunBaeTcss AOCTYNl K HMHQOPMAIMOHHBIM U OuOIMoOrpaguueckuM pecypcam B CETU
WuTepHer juist Kaxxoro oOyyaromierocs B popMax, aJanTHPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCTIPHUSATHS HHPOPMALIUH:

1) s crnensiX U CIaOOBUISIIHX:

- B 1e4aTHOM (hopMe yBEJIMYEHHBIM HIPUPTOM;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

2) Ans TOYXHX U cabOoCIbIIAIuX:

- B IeYaTHOM opme;

- B (hopMe DIEKTPOHHOTO JOKYMEHTA.

3) i 00yyarOUIMXCS ¢ HAPYIICHUSIMU OTIOPHO-BUIATEILHOTO aIlapara:
- B IeyaTtHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

11. AHAUBU Y AJIbHBIE 3A IAHUS

Bonpocek! 115 Tekyumero MoayJbHoro koutpoJs (TMK)

Cwmbici10B0I Moy 1b 1. OCHOBBI KOH(JIMKTOJIOTHH

DBOJIONUS CTAHOBJICHUSI U ITPEIMET KOH(PIUKTOIOTHH.
Pa3Butue KOH(M)IMKTONOTUU HA CTHIKE HAYK.
Ponb neperoBopHbIX METOIMK.
TexHoorus 1neperoBopos.
Kondmukronornyeckue neHtpsl B Poccun u 3a pyoexom.
DOBOJIIOLIMS HAYYHBIX BO33PEHUH Ha KOH(MIMKT B JApEeBHUE BPEMEHA, CPelHUE BeKa, B
310Xy BO3pOoskaeHUs. O3HAKOMJIEHUE C MOHATHEM KOH(IUKT.

7. Oo011ee npezcTaBiIeHue 0 IpeaMeTe KOH(PIUKTOIOTHH.

SoukrwdE



8. KondmukT xak HopMa xu3HA. KOHQIMKT BO B3aMMOIEHCTBUH JIFOICH.

9. MecTo 3THKH U yIpaBJICHUS B KYJIbTYPHOM Pa3BUTHH YEJIOBEYECTBA.
10.  TlomsTHE KYIBTYpHI, €€ CYIIHOCTH U 3aKOHOMEPHOCTH PAa3BHUTHSL.

11.  CoumanbHOE ynpaBJieHUE €T0 BOSHUKHOBEHUE U (DYHKIIHH.

12.  Tlomstue stuku. HazHauenue u npupoja STUKU B UCTOPUU KYJIBTYPHI.
13.  IlpuHIMIBI STHKU B HAJOTOBBIX OTHOLICHHUSX.

CwmbIcs10BOI MOy b 2. TexHoJI0ruu ynpasJjieHus: KOHGIUKTaMM.
1. OcHOBHbIE MPUHIMIBI ¥ HOPMbI B3aMMOOTHOIICHHS] COTPYJIHUKA C PYKOBOAMUTEIEM
OpTaHU3aIHH.
Hcropus cyOopIMHAIIMOHHBIX OTHOIIICHHH B Poccuu.
OTHKa B3aUMOOTHOIICHUH PYKOBOJIUTENS M MOJYMHEHHOTO Ha ciIyxk0e.
CyIIHOCTb 3THUKH JIEIIOBOTO OOIIEHUS
PackpoiiTe 0coOOEHHOCTH JETOBOTO OOIIECHUSI.
O PexTUBHOCTD NEI0BOM U KOMMYHHUKAIIUU U BUJIBI JIEJIOBOTO OOIICHHUS.
KomMmyHUKaTHBHAS KyJIbTypa B IEIOBOM OOIIICHHH.
OcoOeHHOCTb SA3bIKA CITYKEOHBIX JOKYMEHTOB U CITY>KEOHON MEPErCKH.
OdunmanbHO-1ETOBOM CTHIIb PEYH.
0. OdunmanbHas nepenucka.
11. CymHocTh AIMUHUCTPATUBHOIO PEYEBOT0 ITUKETA.
12.  OcHOBBI J€I0BOI1 pUTOPUKH B YIIPABICHYECKOM OOLICHHH.
13.  KynbTypa peuu B J€IIOBOM OOIIECHUH.

BOoo~NoOR~WN

CwMmbicioBoii moayasb 3. [IpodeccnonaibHasi 7THKA M KOPIOPAaTUBHAS KYJbTypa

1. KopnopatuBHas KylnbTypa Kak B3aUMOJCHCTBHE U CHHTE3 pa3jIHYHBIX BHUJIOB
JEATEIbHOCTH U KYJIBTYPBI.

2.  KopnoparuBHasi KyJabTypa U MEHEIKMEHT

3.  TecHas cBsi3b KOPHOPATUBHON KYJIbTYPbl, KOPIIOPATUBHOM STUKU U AETOBON KYJIBTYPHI.

4.  IlepeceueHue KOPIOPATUBHOM KyJNbTYpPbHI C KyJbTYypOHl MpaBOBOM, MpodeccnoHalbHOM,
TEXHOJIOTHYECKOH,  MH(POPMALMOHHO-KOMMYHUKAIIMOHHOM,  3KOHOMHYECKOH,  HKOJOTHYECKOMH,
JyXOBHO-HPABCTBEHHOM, HAIIMOHAJILHO-PEIUTHO3HOM U T. II.

5. KopnoparuBHas KyJnpTypa U npodeccuoHanbHas 3TUKA, ITUKA OaHKUpa.

6. KopnoparuBHas KyJabTypa U IICHXOJIOTHYECKAS KyJIbTYypa.

7. CoBMecTHas JesTeIbHOCTb, 00bEIUHAIONMAs OOIIMMHU UHTEPECAMH U LIETISIMHU.
8.  dopmMupoBaHHE YyBCTBa COOCTBEHHOCTH.
9.  OOecneyeHue n0CTyna KaXJIOMYy COTPYIHHMKY K BIIaJIEHHIO 4YacTbiO COOCTBEHHOCTH B

Kakoun-nmbo dopme.

10. HaubGonbmas >pPeKTUBHOCTh MHIMBHUIyaIbHO-KOpHopaTuBHOM cobctBeHHOCTH (C. H.
®denopoB).

11. 3naueHue mpecTHka M MMHUKAa OaHKa AN (POPMHUPOBAHUS KOPHOPATUBHOW KYJIBTYpHI
nepcoHaa.

12.  KopnopatuBHble Mpa3qHUKH U UX POJIb B CO3JaHUN KOPIIOPATUBHOM KYJIbTYpHI.

13. Co3manwe BO3MOXHOCTEH Uil TIOBBIICHWS KOMIIETEHIIMH, TPOQPECCHOHAIN3MA,
po¢eCCHOHATILHOTO POCTa, CaMOpeaTu3aIliy.

14. Hcnonws3zoBanue Bo3MoxxHocTel PR.

Bonpockl K KOHTPOJILHOK padoTe
1. Kondnukronorus kak TeopeTHUecKas W TMpakTUYecKas AUCHUIIIMHA: TpPEAMET Hu
3a/1a4H.
2 [TpuunHbl GopMUPOBAHUS U PA3BUTHS KOH(DIUKTOIOTUN BO BTOPOU MOIOBHHE XX BEKa.
3. OCHOBHBIE TICUXOIOTMUECKHUE IIoaX0oObl K KOH(i)J'II/IKTaM.
4 OCHOBHBIE COIMOIOTUYECKHE TTOXOIbI K KOH(IUKTaM.



5. OcHoBHBIE  3apyOe)XHbIE  HANpaBJICHHWS  WMCCICIOBAaHWA W  pa3pabOTOK IO

KOH(JIMKTOJIOTHH.

6. Omnpenenenne koHpmkTa. KoHGIUKT U TpOTHBOpEUHE.

7. Koncrpykrusnsiii noaxon k koHpuukram (b. U. Xacan 0 KOHCTpYKTUBHON NICHXOJIOTHH
1 KOH(IIUKTE)

8. Tumnonoruu KoH(MIUKTOB.

9. Crepeotunsl  KOH(QIUKTHOCTH (OOBIICHHBIC TIPEACTABJICHHS O KOH(MIUKTaX |
CTEPEOTHIIBI IIOBEICHUS B IPOOIIEMHBIX CUTYAIUSX).

10.  OcHoBHBIE cTpaTeruu nNoBeAeHus B KoHQIUKTax no Tomacy.

11. OcoOeHHoCcTH KOH(MIMKTOB HHTEPECOB.

12.  OcoOeHHOCTH LIEHHOCTHBIX U KYJIbTYPHO-MHUPOBO33PEHUYECKIX KOH(IUKTOB.

13. KoH(}IUKTBI, OCHOBaHHBIX HA TIOBCEJHEBHBIX BEPOBAHUAX (CTEPEOTHUIAX ).

14. Moaenps NO3UIMOHHOTO TOPra: MPEUMYIIECTBA U HEJOCTATKH.

15.  Tlo3unmu, uHTEpECH M mpodieMa B KOH(MIMKTONIOTHYecKoM aHanu3e. COoOTHOIIeHHE
MHTEPECOB U MO3UIIUH.

16.  IlpaBwia, MpUHOMIOBI M IIEHHOCTH B KOH(QUIMKTOJNIOTHYECKOM aHanmu3e. [loBenenue B
KOH(DIMKTE KaK Urpa Mo MpaBuIaM.

17.  llpuHIMNUanbHBIE TEPErOBOPHl KAk MOJENb ONTUMAIBHOTO B3aHMMOBBITOIHOTO
COTPYJIHUYECTBA B pa3pelIeHUuu MpodIem.

18.  Ilpmemsl mepexo/ia OT MO3UIMOHHOTO TOPTa K COACPIKATEIILHOMY PEIICHUIO TPOOIEMBI.

19.  OrtneneHue JMYHOCTH WM TPYyONbl OT mpobieM. YcTaHOBIEHHE pPabOTaroOMIMX,
KOHCTPYKTHUBHBIX OTHOIICHHUH.

20. AHanu3 1 00CyX/IeHUEe UHTEPECOB.

21. Co3nannie BapuaHTOB.

22.  Kpurepuu NpuHATHS PEIICHHUS.

23. Meroasl 60pbOBI C «IPSI3HBIMIY MPUEMaMH B KOH(IUKTAX U IIEPErOBOPaX.

24. Texuukm (MeTOABI) aHamM3a KOH(MJIMKTA ©  OpPraHU3alid  KOHCTPYKTHBHOIO
KOH(MIMKTHOTO B3aUMOJICHCTBUS (KapTa, KOH(JIUKTA, METOJ OJJTHOTO JIUCTA U AP.).

25.  OcoOEHHOCTH MPAKTHYECKOTO UCTIOIH30BAHUS METOAA MPHHIUITHAIEHBIX TIEPETOBOPOB:
BO3MOKHOCTH U OTPAaHUYEHUSI.

26.  IlpuHIMNHAIBHBIE TEPETOBOPHI: OCHOBHBIC IIPAKTUYECKHE TIPABUIIA.

27.  Tumnbl mocpeHNYECTBA B pa3pelieHnH KOH(INKTOB.

28.  TlcuxoTexHUWKA U JIOTHKA ITOCPETHUYECTBA TIO0 MpoIieccy (Meararms).

29.  OcHOBHbIE HaBBIKH, HEOOXOMMBbIE [l KOHCTPYKTHBHOTO MTOBEIEHUS B KOH(IINKTAX.

30. I'pynmoBble W OpraHU3AIMOHHBIE KOH(IUKTHL, KOHQIUKTHI OOJBIINX COIHAIBHBIX

rpyMmiIr: CHCI_[I/I(I)I/I"ICCKI/IG YCPThI U BO3MOKHOCTH PA3PCILICHUA.

12. OIEHOYHBIE CPEJICTBA JJid TEKYUETO KOHTPOJISI 3HAHHUUA
OBYYAIOIINXCA U TIPOMEKYTOYHOM ATTECTAIIUA

OneHouyHbIE CpelcTBa JETAIU3UPYIOTCS MO BHUAaM pabOT B OIEHOYHBIX MaTepuanax Io
yueOHOM TUCHUIUIMHE, KOTOPBIE YTBEPKAAIOTCS HA 3aceaHuu Kadeaphl.
Cucrema olleHUBaHUs 10 Y4eOHOM TUCIHUILIMHE IO OYHOM opMme oOyueHus ™

dopmMa KOHTPOJS Makc. KoJIM4ecTBO 0a/1JI0B
3a ogny pabdory Bcero
Texkymuii KOHTPOJIb:
- TUcKyccus, cobecenoBanue (Temsl 1, 2, 3) 15 10
- pa3HOYPOBHEBBIC 3aJ1a4M U 3a1aHus (Temsl 4,5,6) 15 10
- TEKyIIUI MOTYJIbHBIA KOHTPOJIb (TECT) 10 20

Hroro 3a cemectp 40




* B COOTBETCTBHH C YTBCPKACHHBIMU OLICHOYHBIMU MaTCpraiaMu 110 yqe6H0171 JAUCHUILIINHE

Cucrema oLleHUBaHHMSI 10 YUEeOHOM TUCIMIIMHE HA OYHO-3a04HOM hopMe 00ydeHus

®opMa KOHTPOJISI Makc. K0JIM4eCcTBO 0AJ1JI0B
3a oxny pabdory Bcero
Texymui KOHTPOIIb:
- KonTpoarnas pabora 40 40
Hroro 3a cemectp 40

14.
15.
16.
17.
18.
19.

Bonpocut o5 noocomoexu k 3auemy:
1. DBOJIIOLIUS CTAHOBIICHUS U IPEAMET KOH(PIUKTOIOTHH.
Pa3BuTne KOH(MIMKTOIOTMU HA CTHIKE HAYK.
Ponb neperoBopHbIX METOIUK.
TexHos0rus NeperoBopoB.
Kondmukronornueckue neHTpsl B Poccuu u 3a pyoexom.
OBoJIIOLIMS. HAYYHBIX BO33pPEHUI Ha KOH(JIUKT B JPEeBHHUE BPEMEHA, CPEJHHE BEKa, B 3IOXY

BO3pOkIeHHsI. O3HAKOMJICHHE C TIOHSATHEM KOH(IUKT.

20. OO6iee npeacTaBiaeHue O MpeaMeTe KOH()IUKTOIOTHH.

21.  Kondumkr xak HopMma xu3HH. KOHPIUKT BO B3aUMOICHCTBUY JIIOIEH.
22.  MecTo 3TUKH U yIPaBICHUS B KyJIbTYPHOM Pa3BUTHU YEJIOBEUYECTBA.

23.  IloHATue KyJbTYpHI, €€ CYIIHOCTH M 3aKOHOMEPHOCTH Pa3BUTHSL.

24.  CoumanbHO€ yIpaBlIEHUE €r0 BOSHUKHOBEHUE U (DYHKITHH.

25.  Ilonsarue stuku. Ha3zHaueHue u mpupoa STUKU B UCTOPUH KYJIBTYPHI.
26. [TpuHIIUTIBI TUKY OAHKOBCKHX PAaOOTHHUKOB.

27. [TonsiTue, CylIHOCTh U NPU3HAKU NPOPECCUOHATBHON ATUKH.

28.  Iunemmbl nmpodhecCHOHAIBLHON MOpaIH.

29.  HopMmbl ¥ IPUHLIUIIBI CITY>KEOHOMN STHUKH.

30. DTHYECKUH KOJCKC OaHKHpa

31.  KopmopaTuBHas KyJIbTypa: FeHe3HC, 0COOEHHOCTH, COLMAIBHBIEC TTOCTEICTBHS.
32. MexaHHU3Mbl IOCTPOECHUS KOPIIOPATUBHOM KyJIbTYPHI.

33.  KopmopaTuBHas ’THKa ¥ €€ OCHOBHBIE XapaKTEPUCTHKH.

34.  B3auMOCBS3b 3TUKU OPTaHU3ALMH U 3TUKU AESITEIbHOCTH PYKOBOIUTEIS
35.  Pa3BuTHE TUYHBIX YIIPABICHUYECKUX Ka4eCTB.

36.  DTuyeckue HOPMbI MOBEIEHUS] PYKOBOAUTEIIS Ha CIIyk0e.

37.  OcHOBHBIE TPHUHIMIIBI ¥ HOPMBI B3aMMOOTHOIIEHHS COTPYJHHUKAa C PYKOBOJUTEIIEM
OpraHU3aIHH.

38.  Hcropwus cyOOpAMHAIIMOHHBIX OTHOIICHMI B Poccum.

39.  DTuka B3aMMOOTHOILIEHUH PYKOBOIUTENS U MOAYMHEHHOTO Ha CIIyXk0e.
40. CyIIHOCTB 3THKH JEJIOBOTO OOIIECHHS

41. Packpoiite 0coOeHHOCTH 1€TT0BOT0 OOIIEHHUS.

42. O} PexTUBHOCTD 1€I0BOI 1 KOMMYHHUKAIIUU U BUJIbI JIEJIOBOTO OOIICHHUS.
43.  KoMMyHUKaTHUBHas KyJbTypa B I€JIOBOM OOIIECHUH.

44, Oco0OeHHOCTD fA3bIKA CITYKEOHBIX JOKYMEHTOB U CITy>K€OHOW MEPETHCKH.
45, Od¢unmanbHO-AETOBON CTHIIb PEUU.

46.  OdwurnmanpHas Mepenucka.

47. CymHOCTh AIMUHUCTPATUBHOTO PEYEBOI0 ITUKETA.

48.  OCHOBBI JIeJIOBOW PUTOPUKHU B YIIPABICHUECKOM OOIIEHUH.

49. KyneTypa peun B 1e10BOM OOIIIEHUH.

50.  DTuka UCNOJIB30BaHMs CPEJCTB SMOLIMOHAIBLHON BBIPA3UTEIBHOCTH JETI0BOM peun.
51. JucrantinonHoe o01ieHre. ITHIeCKrne HOPMBbI TeIeOHHOTO pa3roBopa.
52.  Cnop. Konpaukr.

53.  JlmajekTuka - HCKyCCTBO CIIOpA.



54, Pa3HoBUHOCTH M METOBI CIIOpA
55.  Jloruueckas CTpyKTypa cropa.

56. HeBepbanbHbIe cpeacTBa 0OMIECHNUS.

57. DyHKUMY UHTOHAIUU B SI3bIKE.

58. Kunecuka u 3THKeT.

59.  XapakTepuCTHKA MAHMITYJISIIIHIA B OOIICHHH.

60. [IpaBuia HEeHTpaIU3alui MAHUITYJISIIAN.

61.  IIpuemsl cTuMyHpYyIOLIHE OOIICHHUE.

62.  Co3ngaHue JOBEpUTEIbHBIX OTHOUICHHUH B OOIIEHUH C JIEJIOBBIM TAPTHEPOM.

63.  Opranuzanus TUYHOH pabOTHI M yIPABICHUE BPEMEHEM.

64. [TnanupoBaHue BpeMEHHU.

65. [TpaBuiia 3¢ (heKTUBHOTO UCTIOTB30BAHUS BPEMEH.

66. Pabounii kabuner.

67. Heobxonnmas uadopmMarus o ciy>KeOHBIX TOMEIIEHUSIX U €€ POJIb B OPTaHU3aIMH JIeIOBOTO
oO0LIeHus.

68.  JlummoMaTtu4ecKui MpOTOKOIM.

69. Hcnonb3oBanue JumioMaTH4ecKOro MpOTOKOJA Ha JENIOBBIX IPUEMax U IEPEroBOpax.

13. PACIIPEJAEJIEHUE BAJVIOB, KOTOPBIE IIOJIYYAIOT OBYYAIOHIMECSA

Tekyliee TeCTHPOBAHUE U CAMOCTOSITEIbHAS padoTa Cymma,
0aJL1
CMmbIci10BOI MOaYIb 1 CMBbIC/10BOI MOy 2 CmbIc10BO
MOAYJIb 3
T1 T2 T3 T4 T5 T6 T7 T8 T9 T10
10 10 10 10 10 10 10 10 10 10 100

[pumeuanue. T1, T2, ... T12 — HOMepa TeM COOTBETCTBYIOIINX CMBICIIOBBIX MOIYJICH

OueHKH N0 pe3yJbTATaAM POMEKYTOUYHON ATTECTALMH BHICTABJSIIOTCA B COOTBETCTBHH CO
cJIelyIOIIUMHU KPUTEPUSIMHU:

CymmMma 6assioB 3a | Ilo rocynapcrBeHHOM

BCe BU/IbI YUeOHOM HIKaJse Onpeneisienune
AesITEJIbHOCTH
5 «OTIUYHOY / OTJIMYHOE BBINIOJIHEHUE C HE3HAYNUTEIHHBIM
90-100 «3a4TEHO» KOJIMYECTBOM HETOUYHOCTEH
4 «xoporioy / B 1I€JIOM MPABWJIHHO BBITIOJIHEHHAS padoTa C
75-89 «3a4TEHO» HE3HAYUTEJBHBIM KOJIHYECTBOM OIIIHOOK
60-74 3 «yJIOBJICTBOPHUTEILHOY / |YOBIETBOPUTEIHHOE BHIMIOJTHEHUE CO 3HAYUTEIIBHBIM
«3aUTECHOY KOJIMYECTBOM HEJOCTATKOB
2
menee 60 «HEYJIOBJIETBOPUTEIHLHOY / C BO3MOXXHOCTBIO IOBTOPHOW aTTECTAIlUU

«HEC 3a4TCHO»

14. PEKOMEHAYEMAS JIMTEPATYPA
OcHoBHas JiuTEpaTypa:
1.  Massigenko, J. H. Commonorust [ DaekTpoHHBIH pecypc | : y4el. mocoOue KpeauTHO-
MOJYJBHBIA KypC Al CTYACHTOB BCEX CHEIHaJIbHOCTEH, AHEB. U 3ao4. ¢opM oOyuenus / 3. H.
JaBbiieHko ; M-Bo obpazoBanus u Hayku /IHP, 'O BIIO "Jloneu. Hall. YH-T 5KOHOMHKH U TOPTOBIIN

uMenu Muxauna Tyran-bapanosckoro, Kag. cou.-rymanutap. aucuurind . — Jloneux : JJorHYOT,
2018




2.  Bwurosckas, M. E. IlpodeccrmonanbhHas 5Thka W 3THKET : ydeOHOE mocoOue s
6akanaBpoB / M. E. Burosckas. — Mocksa : [lamkoB u K, A#t ITu Op Meaua, 2018. — 144 c. —
ISBN 978-5-394-02409-2. — TekcT : AJIEKTPOHHBIA // DJAEKTpOoHHO-OMOMmMoTeuHas cucrema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/75205.html

JonoJiHUTe/ILHAS JIUTEpPAaTYypa:

Kunbnoa, K. U. Koudauxronorus, koprnopaTHBHas KyJdbTypa M TNpodeccHOHalbHAas STHKA B
OaHKOBCKOM Jieie : ydeOHoe mocoOue misi oOydaroniuxcst HampabiieHus mnoarotoBku 38.03.01
DkoHOMHKA, Mpoduias: baHkoBckoe neno, ouHor u 3aouHoi Gopm oOyuenms / K. W. XKwunprnosa. —
Jloneux : JIOHEUKUI HallMOHAIbHBIM YHUBEPCUTET SKOHOMHMKHU M TOProsiau mMeHu Muxawia Tyran-
bapanosckoro, 2023. — 138 ¢. — EDN FOJASO.

Y4eOHO-MeTOAHYECKHE U3IAHUS:

1. CasenbeBa, E. B. Kouduukromoruss [ DnekTpoHHbIH pecypc | : y4e0.-MeTom.
PEKOMEHIALUH 10 U3YYSHHIO AUCIUILIMHE JJISl CTYJCHTOB 04. U 3a04. GOpM O00y4YeHHS YKPYTTHEHHON
rpynnsl 38.00.00 «DxoHOMUKa U ynpaBieHUE» HarpaBiieHUs moAroToBku 38.04.02 «MeHemKkMeHT»
oOpa3oBarenbHbI ypoBeHb «Maructparypa» / E. B. CaBenbeBa ; M-Bo oOpa3zoBanus u Hayku JJHP,
I'O BIIO "/loneu. Ham. yH-T 3KOHOMMKHM M TOproBiu uMm. Muxamna Tyran-bapanosckoro", MH-T
SKOHOMHUKH U ymp., Kad. mapkerunr. menemx. — oneuk : JlonHYOT, 2018 . — Jlokan. kommbroTep.
cetb Hb I'OBIIO "HonHYOT".

2. Kunerosa, K.W. Kongnukronorus, kopnopatuBHas KyJIbTypa U MpodecCuoHaIbHAast STHKA
B 0OaHKOBCKOM jene/YdeOHo-MeTonndeckuil koMmiieke yueOHoi mucummuuabel/K.M.KunsioBa. —
Honenk, 2024

3. Jucranumonnelii kypc B cucreMe Moodle. [DnextponHslii pecypc] / Pexum mocryna:
http://distant.donnuet.education/
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OpraHM3alnyil — yuacTHUKOB, oAnucunukoB ObC «Jlanb». — TeKCT : 3E€KTPOHHBII.

7. Polpred : snektponHast OnbiMOTEUHasi CUCTEMA : JIEJIOBbIE CTaTbU U WHTEPHET-CEPBUCHI /
OO0 «lommpen CnpaBounukun». — MockBa : Ilommpen CnpaBounuku, cop. 1997-2024. —
URL:https://polpred.com. — TekcT : 2eKTPOHHBIH.

8. Book on lime : aucraHunoHHOoe oOpa3oBaHUE : DJEKTPOHHAs OMONIMOTEYHas cuctema /
m3parenscteo KJAY MIY um. M.B. JlomonocoBa. — MockBa : KAV, cop. 2017 — -
URL:https://bookonlime.ru. — Tekct . 300paxenue. Y cTHas peusb : 3JCKTPOHHBIC.
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12. bubnuoreyHo-uHGOPMAIIMOHHBIH  KoMIIekc / (DUHAHCOBBIM  YHHBEPCHTET NpHU
[IpaButenscrBe Poccuiickoit ®enepanun. — MockBa : ®dunHaHcOBbId yHuBepcuter, 2019— . —
URL:http://library.fa.ru/ — Pexxum noctyma: Juis aBTOPU3MPOBAaHHBIX MoOjb3oBaresieid. — Tekcr
3JIEKTPOHHBIN.

13. 3onanpHass HayuHas OubOnuoreka umenu HO.A. XKmanosa / IOxubli (enepanbHbIi
yHuBepcuteT. — PocrtoB-Ha-Jlony : IOxnbli denepanpHblii  yHUBepcuTeT, 2016 — . —
URL:https://library.lib.sfedu.ru/ — Pexxum moctyma: st aBTOpU3UPOBAHHBIX MMOJIb30BaTeeil. — TeKcT :
3IIEKTPOHHBIM.

14. Hayunas snextponHas Oubmmorexka eLIBRARY.RU: mHpopMannoHHO- aHATUTHYECKHIA
nopran / OOO Hayunast snexktpoHHas Oubmuoreka. — MockBa : OOO HayuHas >1neKTpoHHas
oubmmoteka, cop. 2000-2024. — URL:https://elibrary.ru. — Pesxum mocrtyma: ijist 3aperucTpupOBaHHBIX
noJsib3oBareseil. — TeKcT : AIeKTPOHHBIN.

15. CYBERLENINKA : Hayunas snexrponHas 6ubmmoreka «KubepJlennnka» / [E. Kucinsk,
H. Cemsukun, M. CepreeB ; OOO «Urteoc»]. — MockBa : KubGepJlennnka, 2012 — . —
URL:http://cyberleninka.ru. — TekcT : 3eKTPOHHBIH.

16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOM
JAUCHUIIJINHBI

Munumaneao HeoOxoaumblil ans peanusanuu OITOII GakanaBpuaTta nmepedeHb MaTepHAIbHO-
TEXHUYECKOr0 00€creyeHus] BKIIIOYAET ayJIUTOPHBIM (OHJ B COOTBETCTBUM C YTBEP)KIEHHBIM
paciucaHueM C HCIOJb30BAaHHEM MYJIBTUMEIUIHOTO JEMOHCTPALMOHHOTO KOMIUIeKca Kadeapsl
0aHKOBCKOTO Jiefia (IPOeKTOp, HOYTOYK).

17. KAIPOBOE OGECIHEYEHME YYEBHOM JUCIIUILIVHBI

damuus, UM, Ycnosust JlomKHOCTB, YpoBeHb Ceenenus o
OTUYECTBA npuBiedeHus (1o y4eHas oOpa3oBaHus, JIOTIOJTHUTEIIbHOM
OCHOBHOMY CTETEHb, HAaUMEHOBAaHUE npodeccuoHanTbHOM
MecTy paboThl, Ha | YYEHOE 3BaHUE | CIIEeLUAIBbHOCTH, 00pa3oBaHUU
YCIIOBUSX HaIpaBJICHUs
BHYTpEHHET o/ MIOATOTOBKH,
BHEIIHETO HAaUMEHOBAaHUE
COBMECTUTEIIbCTBA; IIPUCBOECHHOMN
Ha YCJIOBHSIX KBaJIM(pUKALIIH
JI0TOBOpa
IpaX1aHCKO-
IIPaBOBOT'O
xapakrepa (fanee —
norosop I'TIX)
Kunbiioa ITo ocHoBHOMY | JlomieHT, K.3.H., |Bricuiee, 1. Yaocrosepenue o I1K
Kpucrtuna MecTy paboThl | y4eHoe 3BaHue |(pUHAHCHI U Ne771802829956, 27.05.2022
HropesHa OTCYTCTBYET |KPEIHT, «PaboTa B 37€KTpOHHOM
npogeccuonan B |uH(OPMAIIMOHHO-
chepe oOpasoBarenbHON cpeney, 16
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(buHaHCOBOM
ACATCIIbHOCTH,
MarucTp,
JTUILIOM
KaHHu1aTa HAyK
KA Ne000413

4. ®I'BOYBO "Poccuiickuit
3KOHOMUYECKUI
yHuBepcuteT umenu ['.B.
IInexanosa'", Mocksa.

2. Ceptuduxkar o I1K No2557,
07.07.2022 «NHHOBaIIMOHHBIE
TEXHOJIOTHH B
poheCCHOHATTLHOM
oOpa3zoBaHumn», 36 4. YO
"PeciryOIMKaHCKHI MHCTUTYT
npodecCHOHAIHLHOTO
obpazoBanus", MUHCK.
3.Ynocrosepenue o [1K
Ne612400026348, 21.09.2022
«AKTyaJlbHbIE BOIIPOCHI
npernogaBaHus B
00pa3oBaTeNbHBIX
YUPEXKICHUSAX BBICIIETO
00pa3oBaHus: HOPMaTHBHO-
MIPaBOBOE, ICUXOJIOTO-
He1aroruyeckoe u
METOJIUYECKOE
COMPOBOXKIACHUEY, 24 4.
OI'bOY BO "onckou
rOCyJapCTBEHHBII
TEXHUYECKUN YHUBEpCUTET",
Pocros-na-/lony

4. Y nocrosepenue o 1K
Ne612400036367, 08.09.2023
«Opranu3aimoHHO-
METOJIUYECKUE ACTIEKTBI
pa3paboOTKU U peanu3aiuu
MPOrpaMM BBICILIETO
o0Opa3oBaHUs 10
HaIpPaBJIEHUIO MTOITOTOBKU
DKOHOMUKA U YIIPABJICHUEY,
36 4. ®I'bOY BO "JloHCKOM
rOCy/apCTBEHHBIN
TEXHUYECKUH YHUBEPCUTET'",
PocroB-Ha-/lony

5.¥Y nocrosepenue o I1K 0068-
02/2023, 20.11.2023
«DUHAHCOBO-37J0POBOE
MOBEICHUE HACEJICHUS KaK
JpaiBep yCTOMYHUBOIO pOCTa
SKOHOMUKI», 36 4.
Acconuanus pa3BUTHsA
(mHAHCOBOW TPAMOTHOCTH,
Mocksa




AHHOTAILIMSA YYEBHOM MPOT'PAMMBI YYEBHOW JUCIUILINHBI
b1.B./1B.02.01 KOH®JIMKTOJOI'NA U TIPOPECCHUOHAJIBHAA OTUKA B
C®EPE HAJIOTOBBIX OTHOIIEHUIA

Hamnpasnenue noaroroBku 38.03.01 DxoHOMMKA
[Ipoduns: Hanoru u HanorooGioxeHue
TpynoeMKocTh y4eOHOM TUCIUIITUHBL: 3 3.€.

IlnannpyemMblie pe3yabTaThl 00y4eHHs M0 Y4eOHOH TUCIMILINHE:

3HATH: OCHOBBI IICHUXOJIOTHMH IPOU3BOJACTBEHHBIX OTHOLIEHWA W IIOBEICHUS JIMYHOCTH B
KOH(MJIMKTHBIX CHUTYallUsiX; OCHOBHbIE OCOOCHHOCTM M NPUYUHBI BO3HUKHOBEHHS KOH(MIMKTOB B
HAJIOTOBBIX OTHOIIICHUSX; OCHOBHBIC CIIOCOOBI M TEXHOJIOTUU pa3pelieHus: KOH(MINKTOB C KIMCHTAMH,
JIeJIOBBIMU MTapTHEPaMH, KOHTPOJIMPYIOLIUMHU OpraHaMu; OCOOEHHOCTHU KYJbTYpPbl OOLICHHS U 3TUKETa
B HaJIOTOBBIX OTHOIIIEHUSIX, HOPMBI H MPABUJIa MOBEACHHS M OOIIEHUS C KIMEHTAMU; OCHOBHBIE HOPMBI
KOPIOPAaTUBHON KYyJbTYpbI, MpaBuia MPOPECCHOHAIBHON 3TUKH M IMPHEMbI JEJIOBOrO OOLIECHUS B
KOJUIEKTUBE;

yMeTh: NMPUMEHATh IpaBuiia MPOo(EecCHOHATHLHOTO 3TUKETa B KOH(JIMKTHBIX CUTYyalMsIX U B
MpoIiecce JEIIOBOTO OOIICHHS C KJIMEHTaMH, JCJIOBBIMU IapTHEPaAaMH B HAJIOTOBBIX OTHOIICHHSX,
KOHTPOJMPYIOIIMMU ~ OpraHamu;  coOnroaath TpeOoBaHUS  KyJbTYpbl  peud, IOJb30BaThCS
MPOCTEUIIUMH TNPUEMAMHU CaMOPETYJISIIMK TIOBEACHUS B IPOIIECCE MEXKIUYHOCTHOTO OOIIECHMUS;
coOMIoaTh HOPMBI U TMpaBWila TOBEIEHUS U OOIIEeHHs Ha paboyeM MecTe NpU PEHICHUH 33734y
po(heCCHOHATLHON JISATEIIBHOCTH; TPEAYNPEKIATh KOH(IUKTHI W YCTAHABIMBATH KOHTAKTHI C
KIIMEHTaMH, JEJOBbIMU MapTHEpaMHU, KOHTPOJHMPYIOIIMMHU OpraHamu; CcoOOJIOAaTb  HOPMBI
KOPIIOPAaTUBHOM KYJIBTYPbI U MOJJICPKUBATH AEIOBYIO PENYTALUIO B HAJIOTOBBIX OTHOLLICHUSIX.

BJaJleTh:  CUCTEeMOM  3HAaHUH  OTHOCHUTEIBHO  IPUHLHUIIOB  COONIOJCHUS  HOPMBI
KOH(MJIMKTOJIOTUN, KOPIMOPATUBHOW KYJIBTYPhl W TPO(ECCUOHATBHOW JSTHKA B  HAJOTOBBIX
OTHOILICHUSX.
ObnagaTh KOMIIETEHIIUSIMM:

K Koo u naumenosanue unouxamopa 0ocmudicenus
00 U HAUMEHOBAHUE KOMNEeMeHYuu

KOMnemeHyuu
YK-5 Criocoben BocripuHuMath | MJI-3VK-5 IIpunepxxuBaercs IIPUHLUIIOB
MEXKYJbTypHOE pazHooOpa3ue HEIMCKPUMHHAITMOHHOTO B3aUMOJICHCTBHUS TIPH JINYHOM U
o011ecTBa B COIMAIbHO-UCTOPUYECKOM, | MAacCOBOM o01ieHuu B HEJsAX BBITTOJTHEHUS
TUYECKOM u ¢unocopckom | mpohecCHOHATBHBIX 3aad U YCHIEHUS COLUAIbHON
KOHTEKCTaxX UHTETPaLUH.
[1K-1 Crniocoben ocymectBiaTh | UJI-611K-1 Bener nenoByro nepenucky rno Borpocam,
OpraHu3alMOHHOE o0ecrieyeHue | CB3aHHBIM € HCIOJIHEHHMEM  00s3aHHOCTEH 1O
HaJIOrOBOM WCYHCIICHUIO U YIUIaTe HAJIOTOB, CTPAXOBhIX B3HOCOB,
EATENLHOCTH cbopoB
ITK-5 Cnocoben obocHoBanHo | UJI-9TIK-5  OcymiecTBisser  UHOUBUAYaJbHYIO U
OCYILIECTBIISATh KOMaHJIHY10 paboTy, COOMI0IaeT ITHUECKUE HOPMBI B
MepomnpusTis HaJOTrOBOTO KOHTPOJS U | MEKIMYHOCTHOM MPOQeCcCHOHATHHOM OOIEHHH
HAJIOTOBOT'O a/IMUHUCTPUPOBAHUS

CMmblIc/10BbIe MOAYJIH M TeMbl Y4eOHOI AMCIUIIHHBI:

Cwmbici10BoI Moy b 1. OCHOBBI KOH(IMKTOJIOTHH.

Tema 1. CounanbHO-TICUXOJIOTHYECKast XapaKTePUCTHKA KOH(GIMKTOB B HAJIOTOBBIX OTHOLLIEHUSX.
Tema 2. MexaHu3Mbl BOSHUKHOBEHHUS U Pa3BUTHS KOH(IIUKTOB.



Tema 3. OcoOeHHOCTH BO3HUKHOBEHHS U Pa3BUTHSI KOH(IMKTOB B HAJTOTOBBIX OTHOIIEHHSIX.
CwmbIci10B0ii Moy b 2. TexHo10ruu ynpapjieHnsi KOHQIMKTaAMH.

Tema 4. Texnonmoruu paspemieHuss KOH(MJIMKTOB € KIMEHTAaMH W JEJOBBIMH IapTHEPaMH,
KOHTPOJIMPYIOIIUMH OpraHaMH.

Tema 5. Texnosnorun 3ppekTHBHOrO OOIIEHHUS U PAIIMOHAIBHOTO ITOBE/ICHHUS B KOH(IIUKTE.

Tema 6. OcHOBHBIE CcHOCOOBI pa3pelICHHs] M YIPABACHUS MEXIWYHOCTHBIMH KOH(IMKTAMH B
KOJUIEKTHUBE.

Cwmbicii0Boii moayas 3. IlpodeccnonaibHasi ’THKA H KOPNOPATHBHASA KyJIbTypa

Tema 7. [Ipodeccrnonaibhas 3THKA U KOPIIOPAaTUBHAS KyJIbTypa B HAJIOTOBBIX OTHOILICHHUSIX.

Tema 8. OcoGeHHOCTH KyJIBTYpPbI OOLIEHUS] U 3TUKETa B HAJIOIOBBIX OTHOLICHUSX, MOPAIbHBIH KOJEKC
crenuanicra B cepe HanorooOJI0KeHHsI.

Tema 9. CriocoOb1 nmpeynpexaeHus 1 pa3pelieHus IPyIIOBbIX H yIIPaBIeHYECKUX KOH(IUKTOB.
Tema 10. Buyrpennue craniaapTsl KOPIIOPAaTHBHOH KyJbTYpbl M TNPO(ECCHOHATBHOH JTHKH B
HaJIOTOBBIX OTHOIIEHHSIX.

®opma NpoMeKYTOUHOH aTTeCTAIMH: 3a4eT

Paspabomuux

XKunsuosa Kpuctuna UropesHa, k.3.H., ﬁ%
JOLEHT Kadeapsl 6aHKOBCKOTO Jiena ’ KADELPA = L ///
3asedyromuii kaghedpoit bankoeckozo dena BAHKOBCKOTO @ y
ITornoBa Upuna BuranbeBHa, 1.3.H., JOLEHT } NEJIA /




