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ITacnopt

OLIEHOYHBIX MAaTEPHUAJIOB 110 Y4eOHOM TUCIUILINHE

MapkeTuHr

(HauMeHoBaHWE yIeOHON AUCITUTUTHHBI)

Taouauna 1 - [lepeyenb KomneTeH Ui, GopMHUPYEeMBbIX B pe3yJibTaTe OCBOCHUS y4eOHOI

AUCHMILINHBI
Ne | Kog 1 HauMeHOBaHUE KOHTPOJIUPYEMOU Kontpomupyemsie Otanbl
/T KOMITCTCHITH paznensl (TeMbl) y4eOHOU dbopMHUpOBaHHS
JUCUHUTLTAHBI (MOYJIs1) (cemectp
W3YUYCHHUS)
YK-2. Cmnocoben ompenensats kpyr | Tema 1. MapkeTuHr Kak
33/1a4 B paMKax ITOCTaBJICHHOM LEIU | METOJIOJIOTUs PBIHOYHOU
U BBIOMpATh ONTUMAJBHBIE CIIOCOOBI | ACSITENbHOCTH NpeANPUITHI
ux petieHus, UCXOAs U3 | pecropaHHOro Ou3Heca.
NEHCTBYIOIIMX  MpaBoBeIXx  HopM, | Tema 2. Crneuuduka mapkeTunra B
UMEIOLIUXCS pecypcos U | peCTOpaHHOM XO3sIiiCTBE
OTpaHUYEHUN Tema 3. Cucrema MapKETHHIOBBIX
UCCIIEJOBAaHUM B PECTOPaHHOM
ousHece
Tema 4. CerMmeHranusi pbIHKA,
BHIOOpD  LIENEBBIX CETMEHTOB U
MO3UIIMOHUPOBAHHUE TOBApOB
Tema S. KoHkypeHTHBI aHanu3 B
1. cucreme MapKETHHTOBBIX 3
UCCIJIEJOBaHUM JeSATEIbHOCTH
HMpEATPUATHI pecTopaHHOro
X0351CTBA

Tema 6. MapkeTHHTOBas MOJHUTHUKA
TOBapOB U YCIyT

Tema 7. MapkeruHroBasi LEHOBas
MOJINTHKA TOBAPOB U YCIYT

Tema 8. MapkeTunroBasi cObITOBas
MOJINTUKA

Tema 9. MapkeTuHrosas NoJIUTHKA
KOMMYHUKaIUH




Tab6anna 2.1 - Iloka3aTean u KpUTepHuH OLCHMBAHUSI KOMIIETCHIIUIA,
onycaHMe IWKAaJ OLeHUBAHUS

Kon
KOHTPOJIUPYEMOM
KOMIICTCHIINN

Konx n namMmeHoBanme
WHJUKaTopa
JTOCTHIKCHUS

KOMIIETCHITUH

KoHntponmpyemsie
pasnensl (TeMbl)
y4eOHOI
JUCIUILTAHBL,
IPAKTUKH

HanmenoBanu
e
OLICHOYHOTO
cpeacTBa

VK-2. Cnocoben
ONpeNesaTh  KpyT
3aJa4 B paMKax
IIOCTaBJICHHOM
LIeTd W BBIOMPATH
OITUMAaJbHEIE
CII0COOBI 1504
pemieHusi, UCXOMIs
U3  JIEUCTBYIOLIMX
MPaBOBBIX  HOPM,
HMEIOIIUXCS
pecypcoB u
OTpaHUYCHUHN

NJ-2YK-2
Onpenensier
MEXITY
TIOCTaBJICHHBIMU
3a/1lauaMu u
OXKHJTAEMBIMHU
pe3ysbTaTaMu ux
pereHus

CBA3U

Tema 1. MapkeTunr
KaK METOA0JIOTUS
PBIHOYHOM
JIeATETbHOCTH
NPEaNPUATHI
pecTopaHHOrO OU3HEca.
Tema 2. Cnenuduxa
MapKEeTUHTa B
pEeCTOpaHHOM
XO035ICTBE

Tema 3. Cucrema
MapKETUHT OBBIX
HUCCIEeIOBaHUN B
pecTopaHHOM OM3HECe
Tema 4. CerMmeHrtamus
PBIHKA, BBIOOD IETIEBBIX
CEerMEHTOB u
MO3UIIMOHUPOBAHUE
TOBapoOB

Tema S.
KoHKypeHTHBIN aHanu3
B cucreme
MapKETUHT OBBIX
HCCIIEIOBAHU I
JIeATETbHOCTH
HMpEATPUATHI
PECTOPaHHOTO
X0351CTBA

Tema 6.
MapxkeTuHronas
MOJINTHKA TOBApOB U
yciIyr

Tema 7.
MapxkeTuHronas
[IEHOBas MOJIMTHKA
TOBapOB U YCIyT

Tema 8.
MapxkeTuHrosas
cOBITOBAS MOJIUTHKA
Tema 9.
MapkeTuHroas
MOJINTHKA
KOMMYHUKaIUH

Tect

CobecenoBanue
Tect

Pedepar
Tect

*PedepaT roroBUTCA Ha JH00YI0 TEMY Y4eOHOMH JUCIUITITMHBI




Tab6anna 2.2 - Kpurepun u mKaJjia olileHUBAHHUA 110 OLICHOYHOMY MaTepuaiy «Tecr»

[Ixana
OILICHUBaHUS .
Kputepwuii orieHuBaHUS
(uHTEpBaN
6amoB)?
10-12 KoHTposbHAst paboTa BBHIIIOJHEHA HA BRICOKOM YPOBHE (TIpaBUJIbHBIC OTBETHI JaHbI HA

90-100% BoTIpOCOB/3a1a4)

7.9 KoHTposbHAsE paboTa BBHIIIOJHEHA HA CPETHEM YPOBHE (TIPaBHIIbHBIC OTBETHI JIaHbI HA 75-
89% BompocoB/3a1aq)

4-6 KoHTposbHast paboTa BHIIIOJHEHA HA HU3KOM YPOBHE (TIpaBUIIBHBIC OTBETHI JaHbI Ha 60-
74% BompoCOB/3a1a4)

0-3 KoHTposibHAst pa0doTa BBINIOJIHEHA HA HEY/IOBJICTBOPUTEILHOM YPOBHE (ITPaBUIIbHBIC

OTBETHI JaHbl MeHee yeM 60%)

Ta6auna 2.3 - Kpurepun u mkaJia onieHUBaHHs M0 OLIEHOYHOMY MaTepuaJly codeceJoBaHue

[xana
OLICHUBAHUS
Kputepuu onieHuBanus
(uHTEpBaN
6amioB)?

OTBeT coaep)KaTeNbHbIN, YBEpEHHBI M YETKUW; IOKa3aHO CBOOOJHOE BIaJCHUE

3 MaTEepHaJIOM Pa3IMYHON CTETICHU CIOKHOCTH; IMPH OTBETE Ha JOTIOJIHUTEIHLHBIC BOIPOCH
BBISIBJISICTCSI BJIaJICHUE MAaTEPUAIIOM; AOIMYCKAIOTCS OJIMH-BA HEI04eTa, KOTOPbIE CTYICHT,
caM MCIIpaBJISIeT M0 3aMEYaHUIO NPENo1aBaTels
TBep0 yCBOGH OCHOBHOH MaTepuan; OTBEThl YJIOBJIETBOPSIOT TPeOOBaHUSAM,
YCTaHOBIICHHBIM JUISI OIIEHKH «OTJIMYHO», HO TPH ITOM JIOIYCKAIOTCSI JIBE€ HErpyoObIe

2 OIIMOKHW; JAENAlOTCs HECYIIECTBEHHBbIE TMPOMYCKH TMPU M3JIO0KEHUH (PAKTHIECKOTO
MaTepHuaia; MpH OTBETE Ha JIOTIOJHHUTENBHBIE BOIMPOCHI EMOHCTPUPYETCS TMOHMMAaHWE
TpebyeMoro MaTepuasa ¢ HeCyleCTBEHHBIMU OIUOKaMuU
OOydaemblii 3HaeT ¥ TOHUMAEeT OCHOBHOM MaTepHall MPOrpaMMbl, OCHOBHBIE TEMBI, HO B
YCBOGHHUU MaTepuaja MMEITCs MpoOesbl; M3NaraeT ero ymnpoueHHO, ¢ HeOOIbIIUMU

1 omurOKaMU W 3aTPyAHEHHSIMH; H3JI0KEHHE TEOPETUYECKOTO MaTepuayia IMPUBOJIUTCS C
OIMOKaMHU, HETOYHO WM CXEMaTHUYHO; TMOSBISAIOTCS 3aTPyJHEHUS TpU OTBETEe Ha
JIOTIOJTHUTEIIHHBIE BOPOCHI
OTka3 OT OTBeTa; OTCYTCTBHE MHHHMAIBHBIX 3HAHUW MO IUCIUILUIMHE; MPUCYTCTBYIOT

0 rpyObie OIMMOKN B OTBETE; MPAKTUYECKHE HABBIKK OTCYTCTBYIOT; CTYJCHT HE CIIOCOOCH

HCIIPABUTDH OIIMOKHU Ja>XC C ITIOMOIIBIO pCKOMCH,Z[aLII/Iﬁ IperogaBaTeJis.

Ta6auna 2.4 - Kpurepum v mKkaJia oneHMBaHMs 110 OLICHOYHOMY MaTepuaJy pedepat

Ikama oneHuBaHusg
(uHTEpBAN 6aII0B)?

Kpurepun onennBanus

Hoxnan (pedepar) mpeactaBieH Ha BHICOKOM YPOBHE (CTYIIEHT MOJTHO OCBETHII
paccMaTtpuBaeMyr0 MpoOJIeMaTHKy, NPHUBEN apryMEeHTHl B TMIOJNB3y CBOUX
CY>KICHHH, BianeeT npouIbHbIM MOHATUHHBIM (KaTeropUajJbHBIM) armapaToM
U T.I1.)

3-4

Hoxknan (pedepar) mpeacTaBieH Ha CpeHEM YPOBHE (CTYIEHT B LI€JIOM OCBETHII
paccMaTpuBaeMyl0 INpoOJIeMaTHKy, IPUBEN apryMEHThl B II0Jb3y CBOMX
CYKIEHMM, JONYCTUB HEKOTOPbIE HETOYHOCTH U T.I1.)

Hoxnax (pedepaT) TpeACTaBICH HAa HU3KOM YpOBHE (CTYACHT HOIMYCTHII
CYHICCTBCHHBIC HCTOYHOCTHU, H3JIOKUI MATCpUAl C OIJ_II/I6KaMI/I, HE BJIaJCCT B
JOCTATOYHOM CTENIeHU MPO(HUIHLHBIM KaTerOPHAIHHBIM aNapaToM U T.I1.)

Hoknan (pedepar) mpeicTaBieH Ha HEYJIOBICTBOPUTEIHLHOM YpPOBHE WM HE
npeJicTaBjieH (CTYIeHT He FOTOB, HE BHIIOJHWII 3aJaHUE U T.11.)




Tabauua 3 - IlepeyeHb OLIEHOYHBIX MATEPHATIOB

No HanmenoBanue [IpencraBnenue
i | OUCHOUHOTO Kpatkas xapakTepucTrKa OlleHOYHOTO MaTepralia OIICHOYHOT'O
MaTepuaia MaTepuaia
Cucrema CTaHAAPTU3UPOBAHHBIX 3a/IaHUN, TTO3BOJISIFOIIAS
1 | Tect aBTOMaTI/I3I/IpOBaTE npogez[ypy U3MEpEHUs] YPOBHS 3HAHUI U Gorn TECTOBBIX
YMEHHH 00YYaroIerocs. St
CpencTtBo KOHTpOJIS, OpPraHM30BAaHHOE KakK CHelHalibHas
Oecena mpernoaaBarens ¢ 00yJaronMCs Ha TEMbI, CBSI3aHHBIC BOTIPOCRI 11O
N . . MPAKTUYECKUM
2 | Cobecenosane | u3y4yaemoin yueOHOMH AMCLMIUIMHON, 1 PacCYMTAHHOE HA paboTam
BBISICHEHHE O0beMa 3HaHWK OOydYarIerocs Mo y4eOHOM yaeBHoii
il/ch':ﬁ.HnnnHe WIH ONpPENeICHHOMY pa3Jieny, TeMe, mpooieme S —
[IpoayxT CaMOCTOSITENTbHOM paboThI CTYJICHTA,
MPEACTABIISIONIUN COO0M KpaTKOe M3JI0KEHUE B MUCbMEHHOM
BUJIE TIOJYYCHHBIX PE3yJbTAaTOB TEOPETHYECKOrO aHalu3a
3 | Pedepar onpeieJIeHHON HayuyHOH (yueOHO-HCClIeIOBATEIBCKOW) TEMBI, TOMEI
I7Ie aBTOP pAacKpbIBaeT CYTh HCCIEIyeMONH MpoOJieMbl, pegepatos
MIPUBOJIUT Pa3IMYHbIC TOYKH 3PCHHSI, @ TAaKXKE COOCTBEHHBIC
B3TJIs,bl HA HEE.
MeToauueckue MaTepuaIbl, ONpeaes e NpoueIypbl OeHNBAHUS 3HAHUIA,
YMEHHUil, HABbIKOB
Bomnpocsl 1151 codecenoBanmst (YCTHBIM ONIPOC CTY/ICHTOB)
1. B uém cymHOoCTh KOHIENIINY MapKeTHHTa?
2. [ToueMy MapKeTHHTOBasi KOHIICTIIINS YIIPaBICHUS cunuTaeTcsl Haubosee d3peKTUBHON B
coBpeMeHHBIX ycioBusix? J[aliTe 000CHOBaHUE OTBETY.
3. Kakue npudnHbI MpUBEIH K BOJTIONUU KOHIIETIIIUYA MapKeTHHTa?
4. [ToueMy HEKOTOpBIE OpPraHU3alUU MEPEXOAIT OT KOHIICTIIIUU MAapKETUHTA K KOHIEHIUH
COIMATTLHOITHICCKOTO MapKeTHUHTA?
S. Kakune xoHdmukTel B 0O0IIECTBE HE B COCTOSHHHM Pa3peUIuTh TMOTPEOUTENbCKAs

KOHIICIIITUA MapKeTI/IHFa?

6. B kakux ciydasx 1enecoo0pa3HO TMPUMEHSTh KOHIICTIIUIO WHTEHCHU(DHUKAIIUN
KOMMEPYECKHUX yYCHIIHN?

7. JlaiiTe onpeneneHne TepMIUHA «KMAPKETHUHT.

8. Uewm oTaugaeTcst «HYyX)Ia» OT «IOTPEOHOCTH» ?

9. [Toyemy mpou3BOAUTENH NOKEH U3y4aTh CTPYKTYPY YEITOBEYECKUX MOTPEOHOCTEH?

10. TloweMy «pBIHOK TIOKYyMATEes» SBISETCS O0S3aTEIbHBIM YCIOBHEM IMPUMEHEHUS

KOHUEMIHNI MapKeTHuHTa?

11.
12.
13.
14.

opranuzanun? OObsCHUTE HA KOHKPETHOM IIPUMEpe

15.
16.
17.

OOBsicHUTE TIOHATHE «KMAPKETHHIOBasA cpeaa GupMbD».
Ha3zoBuTe OCHOBHBIE COCTABIISIOMINE MUKPOCPEIbI (PUPMBI.
JlaiiTe onpeeneHne NOHATHI «MUKPO- U Makpocpena» (Gpupmsl.

[ToueMy He Bce MOKyMAaTeIH, UCIBITHIBAIOLINE TIOTPEOHOCTh B TOBAape, MOKYIAIOT €ro?
Ha3oBute ocHOBHBIE 11€/1M, 3a4a4X U IPUHIUIIEI MAPKETUHTA.
PackpoiiTe ocCHOBHBIC (YHKIIMU MAPKETHHTA.

ITouemy B mocienHue rojbl MapKETUHI CTald MPUMEHATh MHOTHE HEKOMMEPUYECKHE




18.  IlepeunciuTte U 0OXapaKTEPU3yWTE OCHOBHBIC THUIBI MOCPEIHUKOB, KOHKYPEHTOB, BU/IbI
KOHTaKTHBIX ay JUTOPUH U UX BIMSHHUE HA NEATEIbHOCTD IIPEIIPHUITHS.

19. B uém pasHuna Mexa1y KOHTaKTHBIMU ayauTopusiMu U norpedbutensmu? [losicuure Ha
KOHKpPETHOM IIpUMepe.

20. Kaxkue (hakTopbl 0OKa3pIBalOT BIMSHUE HA MaKpocpeay Gupmbi?

21.  IIpoxommeHTHpy#TE neMorpaduieckue GakTOpbl MAKPOCPEIHI.

22. Kakoe BIMSHHME OKa3bIBAlOT HAyYHO-TEXHUYECKHE (AKTOPhl Ha JESATEIbHOCTD
npeanpusiTis?

23.  OxapaxTepusyiTe KyJIbTypHbIe PaKTOPbl MAKPOCPEIbI.

24.  OnuiuTe OCHOBHBIE COCTABISAIONINE MAPKETUHTOBOM HH(POPMAIIIH.

25. KakoBa 11e116 MapKEeTUHTOBBIX HCCIIEI0BAaHUM?

26.  UT0 Takoe CUCTEMHBIH MOAXO0]I K MPUHITHIO MAPKETUHTOBBIX PEIIeHU?

27.  Kakas pasHHIIa MEXIy CHCTEMOW MapKEeTHHTOBOH HMH(OpMAaIMM W CHUCTEMOH cOopa
BHEIIHEH Tekymiei nadopmarmm?

28. Ha3oBuTe WMCTOYHMKM IIONy4EHUS BTOPUYHOM M NEPBUYHOM MAPKETUHIOBOM
nHpopmanuu. 6. B 4éM TOCTOMHCTBA M HEJJOCTATKY NIEPBUYHON U BTOPUYHON WH(POpMAITIN?

29. KakoBa CyImIHOCTh CHCTEMBI aHaiW3a MapkeTHHroBo wuHpopmammu? byxer mu

MOJIb30BAaThCA ATOM CHUCTEMOM HEOOJBINON Mara3uH MY>KCKOM OJeXIbl B HEOONBIIOM Topoje?
[Touemy?
30. OxapakTepu3yiTe METO/IbI OTYYSHHUS MAPKETUHTOBOW HH(pOpManu?
31. [lepeuncnure opynus MapKeTUHIOBOT'O UCCIEA0BAHUS U CIIOCOOBI CBSI3U € ayUTOPHUEM.
32.  Mapka ToBapa. bpenn ToBapa.
33.  VmakoBka ToBapa.

34.  Cnyx06a cepBUca s KIMEHTOB: KOMIUIEKC YCIYT, YpOBEHb cepBuca, ¢Gopma
CEpBUCHOTO OOCITY>KUBAHMS.

35. ToBapHbIll acCOPTUMEHT. TOBapHas HOMEHKIIATYPA.

36. [TonsaTHe M TOpUYMHBI co3laHus HOBoro ToBapa. Crparerus pa3pabOTKH HOBBIX
TOBapOB.

37. ToBap M ychmyra: TOHATHS, XapaKTEPUCTUKH, KIACCUPHUKAIMS, OTIMYUTEIbHbIE
XapaKTePUCTUKH.

38. Oransl pa3pabOTKH TOBapa-HOBUHKH.

39. MeTob1 BEIPAOOTKH HOBBIX UACH.

40.  JXKu3HEHHBIM LMKJ TOBapa: 3Tambl U BUJIBL.

41.  PaspaboTka cTpareruii MapkeTHHIa IpHU MO3UIHOHUPOBAHMM TOBapa Ha pa3IUYHBIX
sramax KIT.

42. «bocroHckas MaTpulia» — cxeMa aHalln3a Ou3Heca KOMITaHHUH.

43.  ®DaxTOpBI, ONPEACTSIIONINE IICHOBYIO MOJUTHKY.

44.  llenooOpa3zoBaHUE HA Pa3HBIX THMAX PbIHKA.

45.  3agaum u nenu reHooOpa3zoBanus. OyHKIMH 1IEH.

46. Omnpenenenne cripoca. @akTOpBbI, BIMUSIONIIME HA CIPOC.

47.  Buasl U 3JIaCTUYHOCTD CIIpoca. Y CIIOBUS HE3JTACTUYHOCTH CIIPOCa.

48. Mertoap! 1ieHooOpazoBanus. Busl IEHOBOM CTpaTETHH.

49, Knaccudukamnms nex.

50. CynrHoCcTh COBITOBOM MOJTUTHKH.

51.  IlousTHe TOBapOJBUKEHUS, CObITA, KaHAA cObITa. DYHKIINK KaHAIa PacIpeeeCHHs.

52. VYpoBeHb KaHaa TOBAPOABIIKEHHS. BUIbI KaHAIOB TOBApOIBUIKECHUSI.

53. [IoHsATHE M KOMIIIEKC MAPKETUHIOBBIX KOMMYHHUKALIUMN.

54.  Dransl pazpaboTku 3 HEeKTUBHON KOMMYHHKAIINH.

55.  Peknama: XapakTepuCTHKa, LIeIU. Buasl pekiamsl.



TecT - 3TO HHCTPYMEHT OLICHUBAHMS 3HAHUN U YMEHUM YYalIUXCS, COCTOSAIIMN U3 CUCTEMBI
TECTOBBIX 3aJaHMM, CTAaHAAPTU30BAHHOW MpPOLEAYphl MpOBeACHUsA, O0OpabOTKM U aHaIM3a
pe3yabTaToB. Jlo TECTUPOBAHMS IOMYCKAOTCS CTYICHTHI, KOTOPBhIE HE UMEIOT 33/I0JKEHHOCTEH.

[Ipumep MeTOOMKHM TECTUPOBAaHMS. TeCTUpPOBaHWE MPOU3BOAUTCA B  ayAUTOPUU
MPEAYCMOTPEHHOM pacnucaHueM MpakThuueckoro 3aHsTus. [lo Tumy, mpeanaraembie CTyACHTaM
TECTBHI SABIISIOTCS TECTAMU C OJIHUM IPABUIIBHBIM OTBETOM. BpeMs, 0TBoAMMOE Ha HAaIIMCaHUE TECTAa,
HE JOJDKHO OBITh MEHbIE 15 MUHYT AJis TECTOB, coctosmux U3 10 TectoBbix 3amanuii u 30 MuH.
Ju1st TeCTOB U3 20 TECTOBBIX 3a/laHUM HAIMCAHUS TECTA.

IIpumepHbIe TecTOBbIE 3aJaHUSA

1. Ilpooyxkmosas nonumuxa HanpasneHa Ha:
a) yJIOBJIECTBOPEHHE 3aIIPOCOB MOTPEOUTEINICH U YITydIIEHHE TTOTPEOUTETHCKUX
CBOICTB TOBapa;

b) ynydimienue noTpeOuTeNbCKIUX CBOMCTB TOBapa, peOpEeH/IUHT;

C) ONITUMAIIHOE UCTIOIb30BaHNE TEXHOIOTUIECKUX 3HAHUH H OTIBITa
MPEINPUATHS, 3aBOCBAaHHE HOBBIX KJIHMECHTOB;

d) 3aBoeBaHuE PBHIHKA.

2. B knaccuyeckotl Kpusotl H#CUHEHHO20 YUKIA 8bLOETSAIOMCA:
a) 3 craauu;
b) 4 craguu;
c) 5 cramuii;
d) 6 cranmii.

3. Meonennwiil covim, omcymemeue npudwvliu, 601buUue 3ampamvl Ha MApKemuHe u
omcymcemeue KOHKYpEeRmoe XxapakmepHo 0151 MAKOU CMaouu HCA3HEHH020 UuKia
moeapa Kax :

a) 3peIiocTh;

b) cnan;

C) BHEJIPCHHE;

d) pocr.

4. Bvicmpoe ysenuuenue 06vema cobima u NPpUOLLIU, CHUNCEHUE 3ampam Ha
MapKemuHeu ycuienue KOHKYPEeHYUU XapaKxmepHo 015 makou cmaouul HCa3sHeHHO20
YUKIIA Mo8apa Kax :

a) pocT;

b) 3penocts;

C) BHEJIPCHHE;

d) cran.

5. 3ameonenue pocma covima u e2o cmaduIU3aAYUsL XapaKxmepHo OJisk MmaxKou cmaouu
JHCUBHEHHO20 YUKIA MOBaApa KaK :

a) pocT;

b) 3penocTs;

C) craz;

d) BHeapenue.

6. Yemonwueoe naoenue ob6vwemos covima u cHudicenue, 603MOAHCHO Oadice 00
HYe80l OMMEMKU, pazmepa NoJLyHaemMoll npudbLIU XApaAKmMepHo 015 MAaKol cmaouu
JHCUBHEHHO20 YUKIA MOBAPA KAK :



a) 3pesocCTh;
b) can;
C) CTapoCTh;
d) pocr.

7. Umst, mepmuH, 3HAK, CUMBOJL, PUCYHOK WU UX COUEMAHUs, KOMOpble
uOeHmupuyuUpyrom moeapsl uiu yciy2u 0aHHO020 NPeONPUsMuUs UU 2PYnnsl
npeonpusmuLl — 3mo:

a) OpeH;

b) TOproBelii 3HAK;

C) TOBapHas MapKa;

d) Mapo4HbIii 3HAK.

8. byksa, c1060 uiu epynna OYKke u ciog, KOmopvle MONCHO NPOUSHECMU—IMO..
a) MapOYHBIN 3HAK;

b) mapouyHoe nMS;

C) TOproBasi MapKa;

d) 6pen.

9. Komnnexcuas mHo20achekmnas Xapakmepucmuka 20CmuHU4Ho20 npooyKma,

onpeoenawas e20 NPeuMywecmeo no CPAGHEHUIO C AHALOSUYHBIMU NPOOYKMAMUKOHKYPEHMAMU
(kak no cmenenu coomeemcmeuss nompeoHocmu, max u no

3ampamam nompebumerneil Ha ux y0ogiemeopenue), Komopoe obecnedugaen

803MOJICHOCMb Peanu3ayuu nPoOyKma 8 OnpeoesienHblil MOMEHM 8peMeHU Ha

KOHKPEMHOM PbIHKe—3MO....

a) KOHKYpEHTOCIIOCOOHOCTH;

b) peiHOYHAs OIIEHKA;

C) Ka4YeCTBEHHOCTb;

d) Mmonudukamnys npoaykra.

10. Moougpurxayusi maprkemuneosvix cpedcmas ne nPosi8semcsi:

a) B CHIDKEHHH LI€H C LEJIbI0 IPUBJIEUYEHHsI HOBBIX KIIMEHTOB M BbIX0J1a HA
HOBBIE CEIrMEHTHI PHIHKA;

b) pa3paboTke HOBBIX MOAXOJIOB K peKiIaMe, KOTopasi HOCUT B OCHOBHOM
MTOICPKUBAOIINN XapaKTep;

C) aKTUBHOM CTUMYJIMPOBAHHUH COBITA;

d) pa3paboTke U BHEAPEHUU HA PHIHOK HOBBIX IPOAYKTOB.

11.9mo asnsemcs naubonee CioHCHbIM U3 8CeX COCMABNAIOUWUX 2OCMUHUYHOPECMOPAHHO20
ousneca?

a) MPOTHO3UPOBAHUE;

b) mianupoBanue;

C) IIEHOOOpa30BaHUE;

d) KOHKypeHLusl.

12.Ymo ne omnocumcs k npuHyunam yenooopazoeanus?

a) KOHKYPEHTOCIIOCOOHAsI 1IeHa;

b) yueT 1ieH KOHKYPEHTOB;

C) Y4eT KOCBEHHBIE (haKTOPHI,

d) ycTaHoBieHuUE LIEHBI B COOTBETCTBHUH ¢ pacxoaamu [1T'PX.

13.Ymo ne omunocumces k mooensim yenooopazoeanus?
a) ce0eCTOMMOCTH TUTFOC TIPOLICHT HAIICHKH;



b) Touka 6e3yObITOYHOCTH;
C) BoCIIpruHHMaeMas IICHa,
d) 5KCKIIIO3UBHBIE YCITyTH.

14.Kakas mooens yenoobpazosanus 6vizvléaem COMHEHUS, MAK KAK HAYeHKa
MOdHCem OKA3amMbCsl CIUUKOM 8bICOKOU UNU, HA0OOPOM, HUZKOU?!
a) To4ka 0e3yOBITOYHOCTH;

b) ckuaKHM Ha KOJIMYECTBO;

C) pacrpojiaxa;

d) mcuxosoruyeckas 1eHa.

15.Kakoti modenvio nonv3yromes 60 epems nposedeHus akyuu?
a) Touka 0e3yOBITOYHOCTH;

b) ckuaKHM Ha KOJIMYECTBO;

C) pacrpojiaxa;

d) mcuxonoruyeckas 1eHa.

16.K memooam, komopbvie OpueHmuposamvl Ha ceOecmoumMocms U 3ampanmol
OMHOCAM:

a) METOJ1 L1eJIEBOM HOPMBI ITPUObLIH;

b) MeTo MPECTHKHOM 1IEHBI;

¢) MeToa KO3 UIHEHTOB;

d) MeToa MapruHajIbHBIX IICH.

17.K memooam, komopbvie opueHmupo8aHvl Ha NOLYYeHUE NPUOBLIU HE OMHOCSM.:
a) METOJI TPECTH>KHOMU 1ICHBI;

b) MeTo1 6Ga3uCHOM 1IEHBI;

C) METO/I MaprUHAJILHBIX 1ICH;

d) meron 1ieneBoil HOpMBbI IPUOBLIH.

18.K memoodam, komopbvie opueHmuposanHvle Ha cObIM U yUUMbvleaujue
cneyuguueckue 0co6eHHOCMU OMOENbHLIX PLIHKOE He OMHOCAM.:

a) METOJ IIPECTHXKHOM LIEHBI;

b) MeTon EeHBI-TPUMAHKH;

C) METO/ IICUXOJIOTUYECKOH 1IEHBI;

d) MeToa mpecTUKHOM TIEHBI.

19.Kaxoti memoo opuenmuposan Ha pa3zpabomxy mako2o npeucKypanma oJis
PECmOpanHo20 MeHio, KOmopoe 0bLilo Dbl «HOCMPOEHO» CIMPYKMYPHO MAK, 4moobsl
obecneyusams 00CmMudiCeHUe YPOBHs Yesle8otl NPUOLLIU Yepe3 HCeadeMblii CPeOHUl
00beM 3aKaza omoenibHo20 Kiuenma?

a) METOJI TPECTH>KHOMU 1ICHBI;

b) MeTo1 Ga3UCHOM 1ICHBI;

C) METO/I MaprUHAILHBIX I1EH;

d) meron 1ieneBoil HOpMBbI TPUOBLIH.

20. Kaxoti memoo 3axniouaemcs 8 pacueme makoul YyeHvl, KOmopas no360.1una Ovl
KOMRAHUU, NO KPAUHEU Mepe, «OCMAamvbCsi NPU C8OUXY ?

a) METOJl TOUKH 0e3yOBITOYHOCTH;

b) MeTO 1IeHBI-IPUMAaHKH;

C) METOJ TICUXO0JIOTHYECKOM IIEHBI;

d) MeToa mpecTHIKHOM TIEHBI



Pedepart — ogHa U3 popM HHTEpIpETALMN UCXOTHOTO TEKCTA WM HECKOJIBKUX UCTOYHUKOB.
ITostomy pedepar, B oTaMuue OT KOHCIEKTA, SIBJISIETCS HOBBIM, aBTOPCKUM TekcToM. HoBu3Ha B
JAHHOM CJly4yae IoJpa3yMeBacT HOBOE U3JIOKEHUE, CHCTEMAaTU3allUI0 MaTepuana, oco0yro
aBTOPCKYIO MO3MLIMIO IIPU COIIOCTABIEHUH PA3JIMUHBIX TOUEK 3PEHHUS.

PedepupoBanue mpedmonaraeT  M3JI0KEHHE ~ KaKOro-mMbo  Bompoca Ha  OCHOBE
Kjaccuukanuu, 0000LIeH)s, aHaIM3a U CUHTE3a OJJHOI'O MJIM HECKOJIBKMX UCTOUYHUKOB.

3anagamu pedepara sBISIOTCS:

1. dopmupoBaHHE YMEHHUH CAMOCTOSITEIbHONW pabOThl CTYAEHTOB C HMCTOYHHUKAMHU
JUTEPaTyphl, UX CUCTEMaTH3AIIHS;

2. Pa3BuTHE HaBBIKOB JOIMUYECKOI'O MBIIIICHMS;

3. Yriybnenue TeopeTHYecKUX 3HaAHUH 110 MPoOIeMe HCCIIeJOBAHUSI.

Texct pedepara 10KEH coliepKaTh apryMEHTUPOBAHHOE U3JI0KEHUE OIPECIEHHON TEMBI.
Pedepar momkeH ObITH CTpyKTypupoBaH (1O TIJiaBam, pasnuenam, mnaparpadam) ¥ BKIOYATh
paszfenbl: BBEACHUE, OCHOBHAs YacTh, 3aKJIIOYEHUE, CIUCOK HCIOJIb3YyEeMbIX HCTOYHHMKOB. B
3aBHCUMOCTH OT TEMaTUKHU pedepaTa K HEeMy MOTYT ObITh O(POPMIICHBI MIPUIIOKECHHUS, COICPIKAIINE
JOKYMEHTbI, WIITFOCTPALIUU, TAOIUIbI, CXEMBI U T. JI.

CrpykTtypa pedepara:

1) TUTYJIBHBIN JTUCT;

2) maH paboThI € YKa3aHUEM CTPaHUI] KaXKJ0T0 BOMPOCa, MOBOIIpoca (ITyHKTa);

3) BBe/ICHHE;

4) TeKkcTOoBOE W3JIOKEHHWE MaTepuana, pa3OouToe Ha BOMPOCH W IMOJBOMPOCHI (IIYHKTHI,
MOJITYHKTHI) C HEOOXOAMMBIMU CCbUIKAMU Ha UCTOYHHMKH, HCIOJIb30BAHHBIE aBTOPOM;

5) 3aKitoueHue;

6) CIIMCOK MCIOJIb30BaHHOM JUTEpaTyphl;

7) TpUIOKEHHs, KOTOpbIE COCTOSAT M3 TaONuL, Auarpamm, IrpaduKoOB, PUCYHKOB, CXEM
(HeoOs3aTenbHass yacTh pedepara). IlpuioskeHus pacrosiaratorcsi IMOCJIeA0BaTeNbHO, COTIACHO
3aroJOBKaM, OTPAXKAIOIINM HX COAEpIKaHHUE.

Tematuka pedepatosn:

Tematuka nokianoB (pedepaTon):

1. CocTosiHME U TEeHJIEHIIMH Pa3BUTHs BHEIIHEN U BHYTPEHHEHN CPE/IB.

2. AHanus 1eqaTeIbHOCTH KOHKYPEHTOB.

3. AHanu3 MapKETUHIOBOM JEATEIbHOCTH.

4. BuyTpenHue u BHemHue (GakTopbl, BIUSAIONIIME HA TIOBEACHUE TOTpeOuTeNeH

S. BHyTpHOprann3alnoHHbI MApKETHUHT, €T0 eI, METO/Ibl U BIUSHUE HA KOHEYHbIE
Pe3yNbTaThl JEATEIbHOCTH OPraHu3aluu.

6. BHyTpHOprann3annoHHbI MApKETHUHT, €T0 L€, METO/Ibl U BIUSHUE HA KOHEUHbIE
Pe3yNbTaThl JEATEIbHOCTH OpraHu3aluu.

7. KoMMyHMKauu B yIipaBIeHUN MapKETHHIOM.

8. KomMriekc MapKeTHHIOBBIX CPEJICTB U X POJIb B YIIPABICHUN MAapKETHHIOM.

9. KoHkypeHIMs U KOHKYPEHTOCIIOCOOHOCTb.

10. MapkeTHHroBO€ MJIaHUPOBAHHE

11. MapKeTHHIOBbIE ACIIEKTHI YIIPABICHUS )KU3HEHHBIMU ILIUKIIAMH YCIIYT.

12. MapKeTHHIOBBIE UCCIIEIOBAHNS PEKIIAMHOMN JEATEIbHOCTH

13. MatemaTuueckoe MOAEINPOBAHNE MAPKETUHTOBON JEATEIBHOCTH

14. MeTtononornyeckue OCHOBBI, CoJiepKaHue, POPMBbI U METOIbI CTPATErHUECKOTr0 U
OIIEpPaIMOHHOTO MapKETHHIa

15. MeToabl ¥ TEXHOJIOTHH MTPOBEAECHUS MAPKETUHIOBBIX UCCIIETOBAHHM.

16. MeTtoapl opraHu3anuy NpsSsMOTro MapKETUHTa U YCJIOBUS UX IPUMEHEHUS.

17. OcHOBHBIE BUIbI MAPKETHHTA

18. OneHka AesITeIbHOCTH KOHKYPEHTOB, €€ NCII0JIb30BaHNE B MAPKETUHIOBOW MTOJIUTHKE
KOMIIaHWHU; OEHYMapKUHT.

19. [Tabnuk punenis3

20. [ToBenenue moTpeduTENEH M MAPKETUHTOBAS CTPATETHUS



21. [ToBenenne noTpeOUTENEH: OpraHu3aluy 1 00LIECTBO
22. [ToBbIIEHHE KOHKYPEHTOCIIOCOOHOCTH YCIIYT ¥ KOMIIAHUH, (haKTOPBI
KOHKYPEHTOCTIOCOOHOCTH B PA3JIMYHBIX PHIHOYHBIX YCIOBHUSX.

3auem - Gopma MPOBEPKU YpPOBHS BIIAJACHHUS CTYJCHTOM H3y4yaeMoOro marepuaia. 3a4ér
IIPOBOJIUTCSL BO BpeMs 3au€THO-3K3aMEHALMOHHOM ceccuu. PesynbraThl 0O0yuyeHMs CTYyIEHTOB
OLIEHUBAIOTCSI B COOTBETCTBUU C OaJUIbHO-PEHTHHTOBOM cUCTeMOH. B KkadecTBe OCHOBBI TaKoOi
OLIEHKU HCIOJb3YIOTCS PEe3yJbTaThl TEKYLIEro KOHTPOJIA IO JUCHMIUIMHE (Pe3yJbTaTUBHOCTb
paboThI HA MPAKTHYECKUX M CEMHUHAPCKUX 3aHATUSAX, UTOTH BBIOJHEHHS pedepaToB U JOMAITHUX
3a/IaHHH ).

CymMa GajjioB 1Mo BCEM MOAYJSIM Y4eOHOH JUCHMIUIMHBI 00pa3yeT pEeHTUHTOBYIO OLIEHKY
0 JUCHUIUIMHE 3a ceMecTp. OlieHuBaHHE IUCLHUIUIMHBI BEJETCS B COOTBETCTBUM € Taliuuen
«Pacnpenenenue 6auIoB, KOTOPBIE TOIYYA0T 00yJaromuecs» padodeil mporpaMMbl TUCIUILITHHBL:

PACITPEJAEJEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYUYAIOILIIUECH

Texyiee TecTHPOBaHHE U CAMOCTOSITeJIbHAasI padoTa, 6aJ11 Cymma, 6asa
CwmbIciioBo# CMBbICIIOBOI MOYJIb CwmbIciioBOM
MoxayJib Nel No2 MOAYJIb 100
Ne3
T1 T2 T3 T4 | TS5 | T6 T7 T8 T9
8 12 15 5 8 | 20 12 15 5

[Ipumeuanue. T1, T2, ... T6 — HOMepa TeM COOTBETCTBYIOLINX CMBICIOBBIX MOIYJIEH

3a4eT BBICTABIISIETCS TOJNBKO IPU MPEIbSBIECHUN CTYJEHTOM 3a4€THOM KHMXKKU M MIPU YCIIOBUU
BBITIOJIHEHHSI BCEX KOHTPOJBHBIX MEPOMPUSITHI, MPETyCMOTPEHHBIX YYEOHBIM IUTAaHOM M padoueit
MIPOTPAMMOM TI0 U3Y4aEMOH TUCITUTLTHHE.

Pe3ynbraThl 3a4ueTa OLEHMBAIOTCA B COOTBETCTBUE C TOCYAAPCTBEHHOW IIKANIOW OLIEHUBaHUS
akajgemuueckor ycrneBaemocTd M mkanbl ECTS M 3aHOCATCS B 3aU4€THYIO BEIOMOCTb U 3aUE€THYIO
KHIKKY. B 3ad4eTHyl0 KHIKKY 3aHOCATCA TOJIBKO TMOJOXKHTENIbHbIE OIEeHKU. [loamucaHHbIi
TperoiaBaTeyieM AK3EMIUIIP BEIOMOCTH CHAETCs HE TO3HEE CIIEMYIOLIEro JIHS B JIEKaHaT, a BTOPOH
XpaHUTCs Ha Kadenpe.

CTy,JIGHTI:I, HEC MIpomeaAmre MpoOMEKYTOUHYIO aTTECTAllUIO I10 rpaq)m(y CE€CCUU, NOJIKHBI
JUKBUIUPOBATH 33J0JKEHHOCTh B YCTAHOBIIEHHOM TOPSIJIKE.

Bomnpocs! k 3agery:

Ponb u 3Hauenue qucuuIuinHbel « MapKeTUH

CymiHOCTh COBPEMEHHOT'0 MAPKETHHTA U €r0 COIMaTbHO-DKOHOMHYECKOE 3HAUCHHE
VYnpaBneH4yeckre KOHILIETINY MAapKETHHTa

CymtHOCTh B COZIep’)KaHNe MAPKETHHTA YCITyT

Knaccudukanus ycmyr

Ponpb 1 MecTo rocTenpunMcTBa B chepe yciIyr

Crennguka yciyra pecCTopaHHOH cepbl, €e COCTaBHBIE dTIEMEHTHI

XapakTepucTuKa MapKeTHMHTOBOM Cpelbl U €€ BIMSHUE HAa COCTOSHHME W pa3BUTHE
MPEANPUATHI PECTOPAHHOTO OM3HECA

9. CoBpeMeHHbIE TCHACHITUN Pa3BUTHS MUPOBON PECTOPAHHON MHIYCTPHHI

10. Uudopmanuss B cUCTEeME MAapKETHHIOBBIX HCCIEJOBAaHHMM, €€ 3HaYeHHe W
KJIacCU(pUKAIIHS.

11. MapkeTuHroBasi ”HGOPMAIIMOHHAS CUCTEMA, XapAKTEPUCTHKA TIOJICUCTEM.

12. CyurHocTb, OCHOBHBIE LIEJIU U 337]a4l MApKETHHIOBBIX HCCIIEI0BAHUH.

13. Buapl MApKETHHIOBBIX UCCIIEIOBAaHUN U X XapaKTEPUCTHKA.

ONoGaRwWdE



14.

MGTOI[OJIOFI/I‘-IGCKI/IG OCHOBbBI MAapKCTHUHI'OBBIX I/ICCJIe,Z[OBaHI/Iﬁ U aJIropuT™M HUX

IIPOBCACHUA.

15.
16.
17.
18.
19.

@opMa opraHu3anuy 1 IpeCTaBICHUs PE3yIbTaTOB MAPKETUHIOBOI'O UCCIIEIOBAHUS
MapKeTUHIOBbIM aHAIW3 IUHAMUKH U yCTOMYUBOCTH Pa3BUTHSI PBIHKA.
MapKeTHHIOBbII aHAJIN3 KOHKYPEHTHOU Cpezibl U KOHKYPEHTOB

MapKeTHUHIOBbIE UCCIIEIOBAHMS IPEATIPUATUS

MeToabl OCYIIECTBICHUST MapKETHHIOBBIX HCCIEAOBAHMA W cOopa MapKETHHIOBOM

nHpopmaruu

20.
21.
22.

CyIHOCTb MOHATUS KOHKYPEHLIUH, XapAKTEPUCTHUKA €€ OCHOBHBIX BHJIOB
XapakTeprucTuKa METO/I0B KOHKYPEHTHOMU O0OpHObI
XapakTtepucTuka (aKTOpOB, ONPENEISIOMUX KOHKYPEHTHYIO Cpeay MpeanpusThs

PECTOPAHHOTO X03sicTBa

23.
24,

DneMeHTHI aHaJIn3a KOHKYPEHTOB
beHuMapKUHI — MHCTPYMEHT HOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTU NPEANpPUATHS

pECTOpaHHOTO OM3HECA

25.
26.
217.
28.
29.
30.

31.
32.

33.
34.

MeToa00rnYecKre OCHOBBI MAPKETHHTOBBIX MCCIICIOBAHUM ITOTpeOUTENe
@DakTOphI, OKA3BIBAIOIINE BIUSHUE HA MIOBEJCHHUE MTOTPEOUTENCH

MOTHUBBI IOBEACHUS TTOTPEOUTENCH

MoaenupoBaHu€e polecca NPUHATHS PELIEHUS O TOKYIIKE

[Iponiecc npuHATHSA pelIeHUs O TOKYIKE HOBOTO TOBapa U 3Tallbl €r0 OCBOCHUS
CerMeHTanus pbIHKA: TUIIBI U IPU3HAKA CETMEHTAIlUN

Ormpenenenue MepcrneKTUBHOTO 1EJIEBOTO PHIHKA.

[Ipouenypa 1 METO bl MO3ULUOHUPOBAHUS

DopMUPOBAaHKE MPOITYKTOBOU MOJIUTUKH
VhpaBneHue CTPyKTYypOM Mpeajiara€MblX Ha PbIHOK OpoaykToB. KonHnenmms

JKU3HCHHOI'O NUKJIa TOBApa.

35.
36.
37.
38.
39.

Pa3paboTka 1 BHepeHnEe Ha PHIHOK HOBBIX MPOAYKTOB
ObecneueHne kayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOyKTOB
[IpuHsATHE pemenuil 0 TOBapHOU MapKe

Ilena B koMIIeKCE MapPKETHHTA.

®opmupoBaHue cOBITOBON MOIUTUKI



