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1. ONMMCAHUE YYEBHOU JUCLUILINHBI
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HaumeHopanme
ToKazaresen

HaunmMeHoBaHuE YKpYITHEH-
HOM IpyIIbl HAPaBACHH
HOArOTOB-
KH/CIlelanbLHOCTEH,
HaIIpaBJIEHHE TOJrOTOBKH/
CMEIHAIBLHOCTE, TPOQUIL/
Margcrepckas nporpam-
Ma/crienuanu3anms, mnpo-
rpaMma Beiciiero obpasosa-

XapaxTepucTuka y4eOHOH JUCLMILIIH-
HEI

OuHo-3a04Has
(hopma oOyueHus

oynas popMa
00yueHus

HHS
KonuuecTBO 3a4eTHBIX €IUHULL — Yacte, popMmupyemasi ydaCTHUKaAMH
2 YKpymHHEHHAS IPyIIIia Halpas- 06pa3zoBaTebHBIX OTHOIEHHH
nenuit noarorosku 38.00.00 T'04 IOATOTOBKH:
DKOHOMHKA U yTIpABIIEHHE
Harmpasnenue n1oaroToBKu 4-i S-#
38.03.02 «MeHeDKMEHT»
Monyseii - 1 CemecTp:
CMBICJIOBBIX MOy 1€l - 3 8-t | JletHss ceccust
Jexuun
10 yac. ‘ 10 yac.
Ob11ee KOIMYECTBO YacoB - 72 Tpogue: . TlpakTHYecKHe, CECMHHAPCKHE 3a-
MeHeDKMEHT OpraHu3aluii HATHS
20 yac. | 8 uac.

JlaGopaTopHbie 3aHATHSA

CamocrosTebHas padoTa:

KonuuecTBO 4acoB B HEAEIIO
1151 O4HOU (POPMEI OOy UEHMS:

ayAUTOPHBIX - 2

CaMOCTOSITEIBHON PabOTHI CTY-

nedTa — 2

41,25 gac. 52,75 yac.

HuauBHaYya/IbHbIE 321aHHs "
(xoHTpOBLHAs paboTa, KypcoBoOi
npoexT (padora)

3 TMK 3TMK

dopma NpoMeKyTOUHOI aTTecTa-
LIHH:
(3a4eT ¢ OIEHKOIH, JK3aMeH)

3aueT ¢ OLIeHKOH | 3adeT ¢ OLUEHKOH

* g ogHOR GopMel 00yUEeHHS yKa3bIBAETCS KOIMYECTBO IIPOBOJAUMBIX TEKYIIUX MOJYJIBHBIX KOH-
tponeit (nanpumep, 3TMK), npu Hamaunu — Kypcosas pabora/mpoexTt (KP/KII)
Ul 3a09HON (opMbl OOYdYeHMs yKa3blBaeTcs, NpH HAJIMYMM, ayIHTOPHAs MUCbMEHHas pado-

Ta/koHTposbHas paboTta (AITP), kypcosas paborta/mpoext (KP/KII)

COOTHOIIEHHE KOJIMYeCTBa YacoB ayAUTOPHBIX 3aHATHI M CAMOCTOSATEIbHON paboThl COCTABIIACT:
it ouHO# popmbl 00ydenus — 30/41,25
Ui 3a04HOM popmbl 00yuerus —18/52,75

2. IIEJIA M 3AJIAYM YYEBHOM JTUCIUATIIMHBI

Leas yueOnoM qucuMmInHbl: GopMUpOBaHUE y 00YYalOIMXCsl HAyYHOIO MHPOBO33PCHHS H
CIIEIMATBHBIX 3HAHUH TI0 TEOPHH, METOI0JIOTHH B C)epe yIpaBICHUA KadeCTBOM, BRIPAOOTKH YMEHHH U
HABBIKOB OCYILECTBJIEHUS! KOHKPETHON YIIPaBIeHYECKOH AEATEIbHOCTH OTHOCUTENIBHO KadecTBa A Y10~



BJIETBOPCHUS IOTPEOHOCTEH phIHKA 1 06ecrieuenus 3hHEeKTHBHOM NeSTeTbHOCTH [IPEANIPUATHSL.

3amaun yuebHOMH JHCHHNIMHBL: 00ECTIEUHTh TEOPETHIECKYIO U IPaKTUYECKYIO IOATOTOBKY Clie-
JYIOUIUX IOIOKEHUH:
- BOOPYXXHTb OOYyYalOIIMXCS CHCTeMOH 3HaHMM B 001aCTH TEOPEeTHYECKHX, KOHILIENTYaIbHO-
METOAMYECKHX U NMPAKTHYECKUX OCHOB YIIPABJIEHHS KAYECTBOM;
- obecrieuuTs YCBOCHHE Oﬁyan'OL[lHMI/ICH CHCTEMHOI'0O M MPOLIECCHOIO MOJAXO0I0B K YHpaBJICHHIO Kayde-
CTBOM; COBDEMEHHOI'O MEXaHW3Ma pa3pabOTKH, BHEIPEHHs, 0OeCIIeYeHHs U yCOBEPUICHCTBOBAHHS (-
(eKTUBHOrO yrpaBiIeHHs KAUECTBOM Ha MPEINPUITHSIX;
- 0becreunTh BEIpaboTKY yMEHHH ¥ HABBIKOB IPHMEHEHHS HHCTPYMEHTAPUS 00ECIICYeHHS KAueCTBa;
- Hay4YUTh KOHKPETHBIM METOJaM M MpHEMaM YIpaBJICHHS KAUeCTBOM Ha IPEITIPHITHH.
3. MECTO JUCHHUIIJIUHBI B CTPYKTYPE OIIOII BO

Yuebnas auciumninga 51.B.32 «OcHOBBI ynpaBieHHs KayeCTBOMY» OTHOCHTCS K YacTh. dbopMmupy-
eMOH y4acTHHKaMHU 00pa30oBaTelbHBIX OTHOIIECHUH.

Heobxonumpie nis u3yuenns y4eGHOM aucuuiuinabl « OCHOBBI YIPABICHUS KAa4eCTBOMY 3HAHHS,
YMEHHUS U KOMIIETeHIMH oOy4aromerocst GOpMHUPYIOTCS B pe3ysibTaTe M3yueHHs YueOHbIX AMCIMIIINH:
«ConunanbHO-9KOHOMHYECKas CTATHCTHKA», « DKOHOMHUECKAs TEOPHS.. DKOHOMHKa», « MeTO/bl HAY YHBIX
HCCJIEIOBAHUINY .

HeobxonuMpIMu TpeGOBaHHAMHE K «BXOIHBIM» 3HAHMSAM, YMEHHSM M TOTOBHOCTSM aKaJeMHUYECKHX
OakanaBpoB NP OCBOEHMM JAHHOW y4eOHOM JMCHHMIUIMHBI M MPHOOPETEHHBIMH B PE3yJIbTAaTe OCBOCHHUS
NPEAIIECTBYIOMKX Y4eOHBIX JUCIUIUINH SBJISIOTCS: 3HAHWE OCHOBHAIX MOJIOKEHHH SKOHOMHUECKOH Teo-
PHH, S5KOHOMHUKH, MPEANPUHAMATENLCTBA; YMEHHE aHATU3UPOBaTh U 0OOCHOBEIBAThH B3aUMOCBS3b OCHOB-
HBIX SKOHOMHYECKHX MOHATHH U KaTeropui, 0600uiare u cHcTeMaTH3upoBaTh HHGOPMALMIO; BIIaJCHHE
CHeHUAIBHON TEPMUHONOTHEH B chepe IKOHOMHUKH.

3HaHHS U HABBIKH, TIOJTyYEHHbIC IPU U3y4YeHHH y4eGHOM muciumiunubl « OCHOBBI YIIpaBieH s Kade-
CTBOM», OyIyT BOCTpeGOBaHBI IPH H3YYEHHH y4eOHBIX AMCUMIUIMH: «MapkeTuHry, «BeHuMapkuHry,
«Ynpasiienue TOBApHOH MONTUTUKOMNY, « MapKETHHT PEITPHATHSY .

4. NIEPEYEHb IIJIAHUPYEMBIX PE3YJBTATOB OBYYEHUS IO YYEBHOM
AUCHUIIVIMHE (MOAVYJIKO), COOTHECEHHBIX C IIJIAHUPYEMBIMHU PE3VJIbTA-
TAMMU OCBOEHHSI OBPA3OBATEJILHOM IMPOI'PAMMBI

B pesynemame oceoenusi uzyuenus yue6Hou Oucyuniuml y 06yuaioue20cs OonicHs1 Gbins chopmupo-
8aiHbl KOMUEMEHYUU U UHOUKATNOPbL UX OOCIMUNCEHUS.!
KO() U HauUMeHosanue KO.M??Q???GH!{IIH Kod U HaumMenoeanue m-f()u.!camopa ()OCH?HJICGHM}Z KOM-
nemenyuu

[IK-6 Crnocoben wunTepnperupoBath | MJIK-2mie [IpumMeHnsieT pe3ynbTaThl aHaIH3a GUHAHCO-
pe3yIbTaThI (GuHaHCOBO- | BOH, OyXraaTepckoii, ynpaBieH4eCKOM OTUETHOCTH P
OKOHOMHYECKHX HCCJICIOBAHUH JIJIsl | COCTABIIEHHM CTPATErMYECKUX IIaHOB, 0TOOpE MpoeK-
neneil 000CHOBAaHUS CTPATETHYECKHX U | TOB M IPUHSTHH YIIPABIEHUECKUX PEIICHHI
TAKTHYECKHUX pELICHUH

B pesysnbrare usyuenus yueGHOM QUCHMIUTMEE 00y YarOMMHCs T0DKEH:
3HaAMb:
- TEOPETHYECKHE OCHOBBI M COBPEMEHHYIO MPAKTUKY B 00JIaCTH yIpaBIeHUus U 00eCIieYeH s KauecTna;
- CIPYKTYpY ¥ TpeOOBaHHUs MeXIyHapOIHBIX cTaHaapTo cepuu ISO 9000;
- JCHCTBYIOLIME TPABHJIA M NPOLEIYPY CEpTHMUKAIMM; COBPEMEHHYIO CHCTEMY YNpABJEHHS KAyeCTBOM H
ofecreueHust KOHKY PEHTOCTIOCOOHOCTH;
ymemnb:
- paspabarbIBaTh CTPATErHio W NMONMTHKY B OOJIACTH KayecTBa M OOECMeYHBATh MX PEalH3alldio, BHEIPATH
CHCTEMY MCHE/PKMEHTA KaduecTBa H paspaGammaTh MCPBI 110 €€ [MOCTOAHHOMY YJIY “ILLICHHIO;
enaoemep:
- COBPpEMEHHBIMH METOOdaMHU U KOHKPETHBIMH HHCTPYMCHTAaMH YIIPaBJICHHI Ka4ECTBOM.



5. [IPOTPAMMA YYEBHOM JUCIMILINHBI

MO/YJIb 1. OcHOBBI ynpaB/ieHHSI KAYeCTBOM

CwmbicioBoii moayis 1. KonuenTyansHubie 0CHOBBI yNIpaBJ/IeHHS! KA4€CTBOM

Tema 1. McTopudeckoe pa3BHTHE YIIPABAEHHS KAYECTBOM

Tema 2. CymHocTb, 3KOHOMHYECKOE H COIMAIbHOE 3HAYEHHE KauecTBa PO/ Iy KIHH
Tema 3. Konuenuus Bceobutero ynpasnenus kadectsom (TQM) u cranmaptsr ISO 9000
Cwmblc10Boii Moayab 2. Ctanpapruzauus ¥ ceprudukanus B cdepe ynpasiieHus Ka4ecTBOM
Tema 4. Crannapru3zanus B obecreueHun KauecTBa MpoILy KI[HH

Tema 5. Ceptudukanus IpoayKIHH U CHCTEM MEHEDKMEHTa KayecTBa

Cmbicsi0Boii Moy b 3. MeHeKMEHT KauecTBa NMPOAYKLHH HA NPeANPHATHH
Tema 6. Ynpasnenue Ka4eCTBOM HPOLYKIHMH Ha IPEAIPUITHH

Tema 7. Ouenka kauecTBa npoIyKIIMHA

Tema 8. KoHTposb kadecTBa npoayKIun



6. CTPYKTYPA YYEBHOM ANMCIHUILIMHEI

Konuuectso uacos
HazBaHue cMbICIIOBBIX MOy el 1 oy4Has dhopma obyueHus 3a04Has Gopma 00yueHHs
TEM g B TOM UMCJIE: g B TOM YMCJIE:
2 a n® | na6® | unp' | CPCH =2 n n® | nad® | wnxt CPC*
1 2 "3 4 S 6 7 8 9 10 | 11 12 13
CwmbliciioBoii moayan 1.
Tema 1. Mcropuueckoe pa3sutie g Ll g 5 TR ] 3
YIPABJIEHHUSI KAYECTBOM
Tema 2. CymHocTs, 3K0HOMHYE-
CKO€ H COIIHANbHOE 3HaYEHHE Ka- 8 1 2 5 9 2 1 6
YeCTBA MPOAYKLMH
Tema 3. Konuenius Bceobiuero
ynpasjienus kadectBoM (TQM)u | 8 1 2 5 8 1 1 6
craaaaptsl ISO 9000
ifmozo HO CMBICI060MY MOOY/IIO 24 3 | 6 5 | 28 | s 3 20
Cmbic/10BO#H MOAYJIb 2.
Tema 4. Cranmaprusanus B obec- 105 |15 3 6 g | | 6
HEYEHHH KauecTBa POy KIHH
Tema 5. Ceprudmkarms npomyx-
ITUHA | CUCTEM MEHEMKMEHTA Ka- 10,5 | 1,5 3 6 8 1 ] 6
4ecTRa
JZPImoeo HO CMBICTI060MY MOOYIIO 11 31 6 12 16 | 2| 2 12
Cmbic10BO# Moayab 3.
Tewma 6. Vpasienune kauectsom 3 N 5 8 | | 6
NPOAYKLHH Ha ITPEeIPHITHH
Tema 7. Onenka xauecrsa 1po- 95 |15/ 3 5 3 Ll 6
JYKLMH
Teea 8. Komrpoms gatecrsa 7,75 | 15| 2 425 10,75 1 | 1 8,75
TPOIYKIIHH
Hmozo no cmuicnosomy mody- | 5655 | 4 | 4 14,25 | 26,75 | 3 | 3 20,75
a0 3
Bcezo no cuvicnostim mody- | 4y o5 | 4g | 29 4125 (70,75 [ 10| 8 52,75
JAM:
Karr 0,5 0,5 1 1 |
K5
Karrak 0,25 0,25 | 0,25 0,25
UK
CPxkp
CPak
KonTposs
Bcero uacos: 72 10 [ 20 42 72 54

ITpumeuanus: Jlek — nexuuu, Jlab — naboparopuble 3aHsTHs, [1p — npakrnueckue 3anatusa, UK — unausrayansHbie
KOHCYJbTaluH, KaTT — koHTakTHas pabota Ha aTTecTaLuio B MEPHOA TEOPETHUECKOrO 0OYUeHHs, B Nepuos npo-
XokzaeHus npaktuk, CP — camoctostenshas pa6ora, KD — koHCy/IbTaUMM 9K3aMeHaUMOHHbIe, KaTTak — KOHTaKT-
Has paboTa Ha aTTeCTaLMIO B MEPHOJL K3aMEHALIMOHHOMN CECCHM M MTOTOBOM aTTecTaluu




7. TEMbI CEMUHAPCKHUX 3AHATUIN

Ne Haspanwe TeMbl Konugectso
us3/n 4acoB
Ouynas | OuHo-
¢opma | 3ao4Hasl
dbopma
1 McTopuueckoe pasBUTHE YNPABIEHHS Ka4eCTBOM 2 1
2 | CyImHOCTb, 3KOHOMHUECKOE M COLMANLHOE 3HAYEHHE KAUECTBa MPOAYKLHH 2 1
3 Konuenuusa Bceobuiero ynpasnenus kadectsoM (TQM) u cranpapts [SO 9000 2 1
4 CrannapTusauus B obecrieueHiH KauecTa npoLy KUK 3 1
5 | Cepruduraums NpoayKIHH U CUCTEM MEHEKMEHTA KA4ECTBa 3 1
6 VnpasieHne KauecTBOM MPOLYKLMH Ha MPeANpPHATHH 3 1
7 | Ouenka kauectsa npoayKuuu 3 1
8 KOHTpOb KayecTBa NpoLy KUHU 2 1
Bcero 20 8
8. TEMbI JIABGOPATOPHBIX 3AHSITUM
KomiyecTBo
Homep H 4acoB
a3zBaHHE TEMBI
n/m o4Has 3a04Has
dhopma (hopma
1 HE NPeNyCMOTPEHBI

9. CAMOCTOSTEJIbHASI PABOTA

Ne Hazpanue templ KonnyecTBO 4acoB
u3/n Ounas dop- Ouno-
Ma 3a0uHasn
dbopma
1 HcTopuueckoe pa3BuTie ynpaBieHHs KauecTBOM ) 8
2. CYLIHOCTE, 3KOHOMHYECKOE U COLIWANLHOE 3HAYEHHE Ka4YecTBa MPOLYKLHH 5 6
3. Konuenuus sBceobuero ynpaenenus kauecteoM (TQM) u ctanpaptei [SO 5 6
9000
4, Cranpaptuszaums B oGecrieyeHHH KavecTsa NpoayKLHH 6 6
5, Cepruuxanua npoayKLHH U CHCTEM MeHeLKMEHTa KayecTsa 6 6
6. VYnpasneHue kauecTBOM MPOAYKUMM Ha MPEANPHATHH 5 6
7. OueHka kauecTsa NpoAYKLMH ] 6
8. KoHTposib kauecTBa npomyKuuu 4,25 8,75
Bceero 41,25 5275

10. OBECIIEHEHHUE OBPA30OBATEJIBHOI'O IMPOLECCA AJIS JIUI C OT'PAHUYEHHBI-
MH BO3MOXHOCTSAMMU 3JOPOBbSI U UHBAJIU/IOB

B xone peanuzanuu y4eOHON JUCHMIUTHHBI HCIIONB3YIOTCS CIIEIYOLIHE IOTOJIHUTEIbHBIE METO/IbI

00y4eHus, TEeKylIero KOHTPOJISI yCIeBaEMOCTH U IIPOMEXKYTOUYHOM aTTecTaluy 00y4aroluxcs B 3aBUCH-
MOCTH OT UX HHIMBHUIYaJIbHBIX 0COOCHHOCTEH:
1) s ciensix ¥ cnaboBUOSIINX:

- JEKIIHH OCbOpMJTSHOTCSI B BHAEC 3JICKTPOHHOTO NOKYMECHTA,
- INCbMEHHBIC 3alaHHus MOT'YT OBITH 3aMEHEHDI YCTHBIM OTBETOM,




- IMCbMEHHBIE 3a/1aHus 0POPMIIAIOTCS YBEITMUSHHBIM LIPUPTOM.
2) 1ns TIYXHX ¥ C1aboCbIIaIHX:
- IeKIUU 0OPMIISIOTCS B BUIE 3JIEKTPOHHOIO JIOKYMEHTa;
- IICbMEHHEIE 3a[aHus BLITNOJIHAIOTCS HA KOMIIBIOTEPE B IUCBMEHHOH GopMe;
- 9K3aMEH U 3a4€T NPOBOASTCS B MUCHMEHHOH opMe Ha KOMIIBIOTEPE; BOSMOIKHO TPOBE/IeHHE B
(hopme TecTHpOBaHHSI.
3) Juid JIML C HapyIIEHUSIMH OIOPHO-IBHIaTeIbHOTO anmapara:
- IEKIHH 0QOPMIISIOTCS B BUJE JIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C MOMOLIBIO KOMIIBIOTEpA
CO CHELHAIU3HPOBAHHBIM IPOTPAMMHBIM O0€CTIEUeHHEM
- IIHCEMEHHBIE 3a/laHusl BBINOIHSIIOTCS HA KOMIIBIOTEPE CO CHENHAIU3UPOBAHHBIM ITPOrPAMMHBIM
obecreuenneM;
- 9K3aMeH M 3a4€T IPOBOJITCA B YCTHOH (hOpME HIIM BBIIOJHAIOTCS B NMHUCbMeHHOH (popme Ha
KOMIBIOTEPE.
[Ipu HeoOXOAUMOCTH MpelyCMaTpPUBAETCS YBETHUYEHHE BPEMEHH ISl TOATOTOBKH OTBETA.
[Ipouenypa npoBeleHHS] NMPOMEKYTOUHOHM arrecTanuy Ui OOydaroLUXCsl yCTaHABIUBACTCA C
YUETOM UX WMHAMBHIYaNbHbIX INcuxopusmyeckux ocobenHoctel. IIpomelxyTouHas arrecTanus MOMET
IIPOBOJIUTECS. B HECKOJIBKO ITAIOB.
IIpoBenieHue Mpoueaypbl OLIEHUBAHHS pe3yJabTaToB O0ydYeHUs AOIYCKAaeTCsl ¢ HMCIOJIb30BaHUEM
JUCTAHIIMOHHBIX 06pa30BaTENbHBIX TEXHOIOTHIA.
ObecneuynBaercs 10CTyn K HHYOpMaLMOHHBIM U Oubiuorpaduyeckum pecypcam B cetd MuTep-
HET ISl KaKA0ro oOyuyaroinerocs B Gopmax, alalTUPOBAHHBIX K OTPAHHYEHUAM HX 370pPOBbs X BOCIIPHSI-
THS UHPOPMAIMH:
1) nus cnenbiX ¥ CinabOBUAAIIMX:
- B [1e4aTHOH (popMe yBeTHUEHHBIM PUDTOM;
- B (hopMe 371eKTPOHHOTO JIOKYMEHTA.
2) s TAyXHX | c1aboC/blaliuX:
- B [1le4aTHoi hopme;
- B (JOpME IEKTPOHHOT'O JOKYMEHTA.
3) nng ofyyaroumxcs ¢ HapylIeHUsIMUA OIIOPHO-ABUIaTENIBHOTO amnrapara:
- B TIe4aTHOM popme;
- B (hopmMe 31eKTPOHHOTO AOKYMEHTA.

11. HHAUBU Y AJIBHBIE 3ATAHUS
Texrwl peghepamos u scce:
. CraHOBNIEHHE U pa3BUTHE MEHEHKMEHTA KayecTBa.
. OcHOBHBIE dTaNbl Pa3BUTUA CUCTEM KadyeCTBa.
. MeToIbI OLIEHKH YPOBHS KayecTBa.
. ACIIEKTBI Ka4eCcTBa MPOIyKIUH.
. @OpMbI KOHTPOJIS KayecTBa MPOAYKLIHH.
. Cratuctuyeckuil NpUeMOYHbIH KOHTPOJIb.
. BbIOOpOUHBIH KOHTPOJIB IPH KCCIIEIOBAHUU HA/IEKHOCTH.
. Mexxnynapoansie cranaaptel MCO cepuu 9000.
. TQM u TPM - BceoO1iee ynpaBneHue KaueCTBOM.
. OTedecTBEHHBIE CUCTEMBI YIIPABICHUS KAUYECTBOM.
. CucTeMbl cTaHIapTH3AIMH.
. Cuctemsl cepTuduKauuu MpoIyKIHH.
. PaspaboTka rnporpamMMbl HOBBILIEHHS IPOU3BOAUTEIIBHOCTH MPEATIPUSATHSL.
. Ananu3 Opaka u 1moTepsb.
. MeTo10/10THs MPOBEPKH CHCTEMBI Ka4eCTBa MPEANPUSITHSL.
16. [lonuTHka B 061acTu kayectBa. OTBETCTBEHHOCTD M MOJIHOMOYHMSE PyKOBOACTBA (DUPMBI (IIpeAnpusi-
THS).
17. Ynpasnenue noKyMeHTalMeH CHCTEMBI KAYECTBA.
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18. UnenTudukaius # KOHTPOJIb MPOAYKIWH HA TIPEANPHATHH.

19. YnpaBnenue npoeKTHpOBaHHEM M pa3pabOTKON PO Ty KLIHH.

21. Ipunnune! opraHu3aniy paboT Ha IPEANPHITHH 110 00ECTIEUEHIIO CTAOHUIBHOCTH KAYECTRa.

22. Onenxa neeKTHOM MPOIYKIMK U OPraHU3aLis IPeIly IPEKIAIIMX U KOPPEKTHPYIONIHX BO3IEH-

CTBHIA.

23. Opranbl cepTuduKanuy, ux GyHKUHH.
24. Crannaprusauus 1 ceprudukaius B JJonenxoit Hapoauoi Pecriy6imke
25. 3amuTa npaB notpebuTeNel U OTBETCTBEHHOCTD 38 MX HAPYIICHHE.

12. OHEHOYHBIE CPEACTBA JJIAI TEKYIIEIO KOHTPOJIA 3SHAHHMU U IIPOME-
KYTOYHOU ATTECTALIUU OBYYAIOIIIUXCHA

Cucrema oneHuBaHus 10 Y4eOHON QUCIMIUIHHE, H3Yy4aeMOii B 04HOR opme 0OyueHHS

MaxkcumanbHOE KOJTH4eCTBO 0aslloB
dopma KOHTpOIs
3a 0JiHy paborty BCETO
Texymui KOHTPOJIb:
- TeCTUpOBaHue (TeMbl 1-7) 3 21
- pasHOYPOBHEBBIC 3a1a4H U 3a/aHus (TeMbl 1-7) 4 28
- TEKYIHH MOIYIbHBIH KOHTPOJIEL (cobecenoBa- 17 51
HUe (YCTHBIH WJIM MHCBMEHHBIH 0npoc))
[TpomesxyTouHas aTTecTalus 3auer 100
HWToro 3a cemectp 100

Cucrema oueHHBaHHS 110 yueOHOM QUCLMIUIMHE, H3Y9aeMOU B OUHO-3204HOM (opme 00ydeH s

MakcumanbHOe KOJIMUecTBO HalioB
@opma KOHTPOJISI
3a 07IHy paboty BCETO
Texy1iuuii KOHTPOJIb:
- TECTUPOBAHUE 5 50
- Pa3HOYPOBHEBLIE 3a/1aYH U 33JJaHUS 5 50
[TpomexyTouHas arTecTaius 3auer 100
Hroro 3a cemectp 100

Bonpocwt 03 noozomoexu k 3auemy:

W0 b Sl g R

e i e e R e e i e )
O 1Sy BN —= O

HcTopuyeckne IpeanochlIKi BO3SHUKHOBEHHS HayYHBIX OCHOB YIIPAaBJICHUs Ka4ECTBOM
CraHoBNIeHHE U pa3sBHTHE AMEPHKAHCKOM IIKOJIbI YIIPABICHHS KAYECTBOM

OcHOBHBIE MOJI0KEHHSE STIOHCKOM IIKOJIbI YIIPABICHHS Ka4eCTBOM

OcHoBHble nonoxeHus EBponeiickux Mojiesiel yrpaBieHHs! KaueCTBOM

Pa3BuTHE O0TEYECTBEHHBIX CUCTEM YIIPAB/ICHHS KA4€CTBOM

«KauecTBo npomykiumy: onpeaeneHus 1 KaTeropuu

DKOHOMUYECKOE U COLIMATBLHOE 3HAYEHUE KaueCcTBa MPOAYKIIMH U €ro MOBBILIEHUS
Passutne xonuenuun TQM

OcHoBHbIe no0keHus TQM

. OBoroIMs Mex 1y HapoaHbIX cTaHaapToB cepun ISO

. CtpykTypa cranaptoB cepun ISO 9000

. Obnacte npuMeHeHust U XxapakrepucTiku cranaapros [ISO 9000

. CyIIHOCTb U e CTaHIAPTHU3AIHH

. HopmaTuBHBIE IOKYMEHTBI 10 TEXHUYECKOMY PEryJIMPOBaHHIO KayecTBa
.I'ocynapcteenHoe ynpapienue B chepe cTaHIapTH3ALUH

. Ceprudmkaums: CyuHOCTb, LU, BU/bl U CIIOCOOLI IIOATBEPI/IEHUS COOTBETCTBUS
. CxeMbI cepTuduKanmu

. CepTrduKarus cucreM KayecTBa U MPOH3BOACTB




19. locynapcTBenHas cucrema ceprudUKaLiy | ee

20. OcHoBHBIE OHSATHS U ONpeAesIeHHUs B chepe MEHEHKMEHTA Ka4yecTBa

2]. QaKTopsl H YCIOBHU, BIHSIOLINE HA 00ECTIEYEHHE KAUeCTBa MPOLY KUK

22. Mexanu3M yripaBlieHHs KA9eCTBOM MPOIYKIMH Ha IPEPHATHH

23. Knaccuduxarus IpolyKIMy H HOMEHKIIATY pa oKasaTesiel KauecTsa poIy KIHHI
24. MeTtozpl pacyeTa NoKasarteseil i OLEHKH ypPOBHS KAuecTBa PO/ Iy KIHU

25. Buabl KOHTPOJIS KA4eCTBa NPOAYKIHK

26. MeTo/ibl KOHTPOJIS KayecTBa W aHam3a J1eeKToB

27. Crajiu XU3HEHHOTO IUKJIA IPOLYKIMH U TEXHAYECKHH KOHTPOIIb €€ KauecTBa
28. CraTHCTHYECKHUI IPUEMOYHBIN KOHTPOIIL

29. KoHTpoJibHBIE KapThl B CTATHCTHYECKOM PEryIMPOBAHUM TEXHOJIOTHYECKOr0 MPOIlecca

13. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE TOJIYYAIOT OBYYAIOUIUECS

MaxkcumanbHoOe KOIMYecTBO OaILIOB 3a TCKYU.IHI:I KOHTPOJIb U CaMO-

MaxkcumanbHas cymma 6amioB
CTOSTENILHYIO paboTy

CMEICTIOBOH CMBICIIOBOH CMBICIIOBOH
Moayb Ne 1 MoyJb Ne 2 MOTyib No 3 Cymma, Oamn
T1 T2 T3 T4 | T5 T6 TT T8

15 10 10 15| 10 15 15 10 100

ITpumeuanue. T1, T2, ... T7— HOMepa TeEM COOTBETCTBYIOIIMX CMBICIOBEIX MOJLY i€
CooTBeTCTBHE rOCYIapCTBEHHOM LIKAIBI OLIEHUBAHKS aKaIeMHUYECKOH
ycneBaemocTy ¥ mkansl ECTS
OuennBaHue aKageMHYECKO yCIeBaeMOCTH

Cymma 6a/10B 3a Bce BUABbI y4eOHOI gen- 3auTeHo/He 32aUTEHO
TeJIbHOCTH
60-100 3a4yTeHo
0-59 He 3auteno

14. PEKOMEHAYEMAS JIUTEPATYPA
OcHoBHas

OcHoBHas:

1. OcHOBBI ynpaBieHus: KauecTBOM: y4e6. rnocobue s cTya. HanpasieHus moar. 38.03.02. Me-
HEJDKMEHT O4YH. U 3a04H. (hopm 00yu. / JI. B. BanaGanoga, E. K. Bopobsesa, [1. C. Hertspes, A. B. [er-
TspeBa; M-Bo oOpaszoBanus u Hayku Jlonen. Hapox. Pecr., ['oc. opr. Beicin. npod. oOpazoBanus «loHew.
Hall. YH-T 3KOHOMUKHM u Toprosiay uM. M. Tyran-bapanosckoro»; Kad. mapkeTusr. menemx. — JIoHelK :
[HorHY3T], 2019. - 163 c.

JlonosiHuTEILHAS:

1. Baymros I11.M. CoBpeMeHHbIE CHCTEMHbIE TEXHOJIOTHHI B OTPACIISIX SKOHOMHKH : yued. mocobue / I11.
M. Baymros, 1O. W. Azumos, B. A. ITasnosa . — Mocksa : IIpocnext, 2017 . — 498 ¢.MapkeTunr | Tekcr | :
yue0. / [E. M. Asapsin u zip.] ; M-Bo o6pasosanus u Hayku JJHP, 'O BITO "JloHell. Hall. YH-T SKOHOMHKHA
u Toprosiu uMm. Muxauna Tyrau-bapanosckoro”, moa pexa. E. M. Azapsn . — [3-e u3j., nepepad. u jgo1. |
.- Honenxk : JlouHYDT, 2017 . - 439 c.

2. Becuun B.P. DxoHOMMKa IpeanpHsTHs B BOIPOcax U OTBETax [ TekcT | : y4eb. mocobue [ms
CTYJI€HTOB 3KOH. U TEXH. HalpaBieHu#, noaAroT. 6akanaspos u maructpos] / B. P. Becuun, B. J[. I'pu6os
.— Mocksa : [Ipocnexr, 2017 . — 157 c.

DJIEeKTPOHHbIE pecypehl:

1. KpaBuyk M.C. CraticTuueckue METOAbI B YIIPABICHUH KauecTBOM | JJIEKTPOHHBINA pecype | :
yueb. nocobue / M. C. Kpapuyk, 3. E. Cmupnosa ; ®I'5OY BO "Pyc. yu-T Tpancnopra”, Kad. menemi-
MeHTa KadectBa . — M. : Ilepo, 2018 . — Jlokan. komneroTep ceth HB JJouHYOT .
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2. Tlpoxona U.A. Obtee ynpasienue kayecTBoMm [ DnexTpoHHBIH pecype | : yueb. mocobue / U. A.
IIpoxona ; M-Bo o6paszoBanus u Hayku P®, ®I'BOY BO "bpsn. roc. yn-t um. . I'. [lerposckoro”, Kadp.
SKOHOMHKH U ynp. — Bpsiaek : PUCO BI'Y, 2017 .

3. Swxnn AW. TIpoH3BOACTBEHHBIH KOHTPOIIb | YIpaBJIeHHEe Ka4eCTBOM IPOLYKIMH | DIEKTPOH-
HBIHA pecype | : yueb. -MeTon. nocodue / A. U. Amxun, E. Y. Mamkuna ; M-Bo cen. xo3-sa P®, ®I'BOY
BO "Anraii. roc. arpap. yu-1" . — bapuayn : Anrait. TAY, 2018 . — Jlokau. komnbroTep cetb HB Jlou-
HYOT.

16. HHOOPMALIUOHHBIE PECYPCBI

1. ABroMatusdpoBaHHast OUOIHOTEYHAS uHpopmanmonnas cuctema Unilib UC : Bepeus 2.110
// Hayunas 6u6muotexa JJOHEIKOTO HAIMOHATBHOTO YHHUBEPCHUTETA SKOHOMHKH M TOProB/IH UMEHH Mu-
Xanna Tyrau-bapanosckoro. — [[Jonelk, 2021-]. — Teker : JNEKTPOHHBIIA.

2. DnexTpoHHBIH Katanor Hayunoii 6ubnaorexy JIOHELKOT0 HALMOHAIBHOTO YHHBEPCHTETA
SKOHOMHKH M TOprosiu uM. Muxauna Tyran-Baparosckoro. — Jlonenk : HB JJOHHYDT, 1999— . —
URL:http://catalog.donnuet.ru. — Texcr : JNEKTPOHHBIH.

3. ABTOMATH3MpOBaHHAs MHTErPUPOBAHHAS GHOIMOTEYHAs CHCTEMA (AUBC) «Merallpo».
— Mocksa : OO0 «/[lata Dxcnpecey, 2024— . — Teker : JJIEKTPOHHBIH.

4. IPR SMART : Becp koutent IBC Ipr books : mudposoii obpasoBarenbHsii pecype / OO0
«Ait ITn Op Memman. — Caparos : Aii ITu Dp Meaua, 2007 —. — URL:http://www.iprbookshop.ru. —
Pexxum nocTyna: uist aBTOpH3HpPOBAHHBIX OJB30BaTENe. — TEKCT. Aynmo. UzobpaxeHus : 3MeKTPOH-
HbIE.

5. Jlamb : anexkTpoHHas-Gu6IMOTEUHAS CHCTEMA, — Canxr-IletepOypr : Jlans, cop. 2011-2024.
— URL:https://e.lanbook.com/ — Pexxum moctyna: mwis aBTOPH3UPOBAHHBIX IM0JIb30BaTeNEld. — TEeKeT :
ONCKTPOHHBIH.

6. CDb : KoHcOpLuyM ceTeBbIX 37eKTPOHHBIX GHOHIHOTEK / OneKTpoHHas-6uOIHOTeYHAS
cucteMa «Jlanb» npu mozepyke AreHTCTBA CTPATErMYECKMX HHULMATHB, — Cankr-Iletepbypr : Jlasb,
cop. 2011-2024. — URL:https://seb.e.lanbook.com/ — Pexum JI0CTyIa : JUIsl OJIb30BaTe/led OpraHu-
3alMi — y4acTHUKOB, noanucuukos DBC «Jlauby. — Teker : JIEKTPOHHBIHN.

7. Polpred : anexTponHast Gu6IMOTeUHAs CHCTEMA : [IENIOBbIE CTATHY 1 unTepHeT-ceperckl / 000
«Ilommpen  CnpaBounwkm». — Mocksa : [Tommpen CnpaBounmku, cop. 1997-2024. —
URL:https://polpred.com. — TekeT : 3nekTpoHHbIi.

8. Book on lime : mucranumontoe o6pazopanue : d1eKTpoHHas GUOIMOTeuHas cHcTeMa /
usparensetso  KJAY MI'Y um. M.B. JlomoHocoBa. — Mockea : KJIY, cop. 2017 - -
URL:https://bookonlime.ru. — Teker . Uzo6pascerue. Yernas peus : SJIEKTPOHHEIE.

9. Hudopmuo : anekTponHkIi cpaBoynnk / OO0 «PUH®OUL». — Mocksa : U3narensckuit gom
«Mudopmuon, 2009 —. — URL: https://www.informio.ru. — Texer : SIEKTPOHHBIH.

10. YVHuBepcuterckas 6uGnuorexka OHNAHH : dNEKTpoHHAs GubGIMOTeyHas cucteMma. — OO0
«[Tupexr-Mennar, 2006—. — URL:https:/biblioclub.ru/ — Pexwum mocryna: s aBTOPU3UPOBAHHBIX
OJIb30BaTesIeH. — TeKCT : AIeKTPOHHBIH.

11. Hayuno-nnpopmauuonnsiii 6u6nuoreunsiii ieHTp nmenn axagemuka JLU. AGankuna /
Poccuiickuit skonomuueckuit yntunusepcuter uvenn B.I. [Tnexamosa. — Mocksa KnowledgeTree
Inc., 2008— . — URL:http://liber.rea.rw/login.php. — Pexum moctyna: mis aBTOPM3HPOBAHHBIX [10JIb30BA-
TeJed. — TeKCT : 3JeKTPOHHBIH.

12. bubmoreuno-urdopmannonsii koMiexe / OUHAHCOBBI yHUBepcuTeT npu [lpaBurers-
crBe Poccuiickoit  ®epmepauun. — MockBa : ©OUHAHCOBBIN yHuBepcurer, 2019-— . -
URL:http://library.fa.ru/ — Pexum mocTyna: st aBTOPH3HpOBAHHBIX TONB30BaTeNeH. — TEKCT © 3iek-
TPOHHBIH. '

13. 3onanenas mayunas 6ubmmoreka mmenn HO.A. Ynanosa / FOxHBIH benepanbHpId yHH-
BepcureT. — Pocros-na-Jlomy : IOxubii demepamsubii  ymmsepcumrer, 2016 — . —
URL:https:/library.lib.sfedu.ru/ — Pexxum nocryna: mis aBTOPU3UPOBAHHEIX TOJB30BaTENEH. — TekcT
: DJIEKTPOHHBIH.

14. Hayunas snexrponnas 6ubmorexa eLIBRARY.RU: uu(pOPMALHOHHO- AHATHTHYECKHI noptrain
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/ OO0 Hayunas snektponnas 6ubmuorexa. — Mocksa : 000 Hayunas anextponnas 6ubnuorexa, cop.

2000-2024. — URL:https:/elibrary.ru. —

— Teker : 3eKTpOHHBIH.
15. CYBERLENINKA : Hayunas 2NIeKTpoHHas Oubnuoteka «KubepJlenunkay / [E. Kucisik,

H. Cemsuxun, M. Ceprees : 000 «HUteocn]. — Mocksa

URL:http://cyberleninka.ru. — Teker : 3JIEKTPOHHBIMH.
16. Haumonanbhasi snextponnas GuGmuoreka : HOIB - (enepanbHas rocynapcTBeHHas MH-
(bopmarmonunas cucrema / MunucreperBo kynsTypel Poccuiickoit ®enepauu [u ap.]. — Mockaa :

Poccuiickas rocynapcrennas 6ubnuorexa :

Texer. Mso6paxenue : nekTpoHHbIE.

Pexum noctyna: st saperucTpupoBaHHEIX mOIB30BATENEH.

KubepJlenunka, 2012 — . —

OO0 DJIAP, [2008 — ]. — URL:https://rusneb.ru/ —

16. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE AUCITUIIJIMHbI

MunnmaneHo HeoOXomuMBbli st peanusawun OOIT BO MarucTpaTrypbl NepeyeHb MaTepHaIbHO-
TCXHMYECKOTO O0ecneveHns BKIIIOYAET Ay AMTOPHEIA (DOHI B COOTBETCTBHH C YTBEPXKICHHBIM pacIuca-
HHEM € HCTI0JIb30BAHHEM MY JIbTUMEHHHOrO IEMOHCTPAIMOHHOTO KOMILTEKCA Kadephl MAPKETHHIOBOTO
MEHE/DKMEHTA (IPOEKTOP, HOYTOYK).

17. KAIPOBOE OBECIIEYEHUE YYEBHOM JUCIIMILINHBI

Damunus, Homx- HaumeHoBanue YpoeeHs 06pazosaHus, [ToBbiLieHHEe KBAMH- —‘
Wms, Otue- | nocts (ans y4ebHOro 3aBeseHus, HauMEHOBaHUE CreLH- dukauuu (HauMeHoBaHUe
H:‘(l_l CTBO COBMECTHTENEH KOTOpOE OKOH‘{HH (I"O.E[ AIbHOCTH, HarpasBjeHHs OpraHHu3aluH, BHA JOKY-
MECTO OCHOB- OKOHYaHHA, CreuHallb- NOArOTOBKH, HAUMEHO- MEHTa, TéMa, naTa Bblﬂa‘lH}
Hoif paboTsl, HOCTb, KBaNIM(UKALKA 10 | BaHHE MPHCBOEHHOMH
JIOJI’KHOCTh) AUIIIOMY KBaTM(PHKAUMH
HertsapeB | JIOUEHT Ka- Jonenxuii Kos.H., 1. Ynocrosepe-
Hmutpuit | dbexpsl Map- | HaLHOHATLHBIH yuu- | 08.00.05 — Dxono- HHE O IIOBBILICHUH KBa-
CepreBud | KETHHIOBOIO | BEPCHTET SKOHOMH- | MHKA ¥ yrnpasieHue | nugpHKalHH
MEHEIDKMEH- | KH U TOProBJIH, HapOHBIM X035~ Ne110400005389 ot

Ta

2002, « Tosaposene-
HHE U 3KCIIepTHU3a B
TAMOJKEHHOM JIeNeY,
cnenuanuszauus: To-
BapoBeJ - 3KCIEepT

CTBOM: MapKeTHHI
(3xOoHOMUYECKHE
Hayku). Tema muc-
ceprauuu: «Llen-
HOCTHO-
OPHMEHTHPOBAHHAs
MapKEeTHHIOBast TO-
BapHas IMOJIMTHKA Ha
peiike CMC».

25.02.2020r., «ITpoexk-
THpOBaHKe 00pa30Ba-
TEJNBHOIO mpollecca B
BBICLIIEH LIKOJIE HAa JIes-
TEJILHOCTHOM OCHOBEY,
72 yaca, ®unuan dDe-
JEPaILHOrO rocyaap-
CTBEHHOI'0 OIOKETHO-
ro obpa3zoBaTesbHOr0
YUpEeIKAEHHUS BHICIIErO
0bpazoBaHus «YXTHH-
CKHM rocylapcTBEHHBII
TEXHHYECKHH YHUBEP-
CHTETY,

I. YCHUHCK.

2. Y mocToBepeHue o
HOBBILICHUH KBATH(HU-
KaliK
Ne612400025336 ot
10.09.2022r., «AKTY-
allbHBIE BOIPOCHI IIpe-
nojlaBanus B oOpasopa-




TENBHBIX YUPEKIACHUIX
BBICILIEr0 00pa3oBaHus:
HOPMAaTHBHO-IIPAaBOBOE,
TMICUXOJIOTO-
Nelaroruyeckoe u Me-
TOJAMYECKOE COIMPOBOIK-
neHuer», 24 yaca, De-
JiepalibHOE rocyiap-
CTBEHHOE O10/KeTHOE
obpazoBaresibHOE
YUYPEXKIEHHUE BBICIIETO
oOpa3oBanus «JloHckoM
TOCYIapCTBEHHBINA TEX-
HUYECKHH YHHBEPCH-
TET»,

r. PoctoB-Ha-

Jony.




AHHOTAIIUSI PABOYEM ITPOT'PAMMBI YYEEHOI JUCHHUTLTAHBI
YueOHast mcimumsa b1.B.32 «OcHoBbI yripaBienu st kauecTBom
Hanpapnenue noarorosku 38.03.02 «MenemxMeHT
IIpoduis: MenemkMenT opranusanuit
Tpynoemxocts yueGuolt qucuumingsr: 2 3.e.
B pesynbrare nsyuyenns yueGHOM AHCIHIUTAHDD 00y4aroUHCs MOIKEH:
3HAaMb: TECOPCTHYECKME OCHOBBI U COBPEMEHHYIO IPAKTHKY B 00JIACTH YIIpaBJIeHHs. U obecrieueHus Ka-
HECTBA; CTPYKTYpY M TpeOOBaHUS MEXKIYHAPOIHBIX crannaptos cepuu [SO 9000; neiictByromme npasuia u
TIpOLEIYPy CEPTH(hHKALIK; COBPEMEHHYIO CHCTEMY YIPABIICHUS KAYECTBOM M OOECeyeH s KOHKYPEHTOCIIO-
cobHoOCTH;
yMemb: pa3padaThBaTh CTPATErHIO W MOMUTHKY B 0GIACTH KAYECTBA H OGECICUHBATE HX peaym3aruto,
BHE/IPATE CHCTEMY MEHE/DKMEHTA KA9eCTBa M pa3pabaThiBaTh MEpHI 110 ee MIOCTOSIHHOMY YJTyULIEHHUIO;
6/1a0ems: COBPEMEHHBIMU METOIAMH H KOHKPETHBIMH HHCTPYMEHTAMH YIIPABIEHUS KAYECTBOM.
obradame xKomnemenyusMu.

Koo u naumenosanue komnemenyuu | Koo u naumenosanue UHOUKAMOPA OOCHUICCHUS. KOM-
nemeHyuu

IK-6 CniocoGen uHTepnpeTupoBath pesyssra- MJIK-2ITK-6  TlpumeHsieT pe3ynbTaTel aHanu3a GUHAHCOBOIA,
Thl (PUHAHCOBO-3KOHOMHHYECKHX HCCIIEA0BAH Hif OyxranTepckoii, ynpasneH4eckoil OTYETHOCTH NP COCTABNEHHH
Ans ueniei 0GOCHOBaHUA CTPATErHYECKMX M | CTpaTerdyeckux niaHos, 0TOOpE MPOEKTOB i MPHUHATHH YIPaB-
TaKTHYECKUX pelLeHHI JIEHYECKHX pelueHHi

CMBICTIOBBIE MO U TeMBI y4eGHOM MUCIHITTHHBL:

CwmbicaoBoii moayan 1. Kounuenryanbnpie 0cHOBbBI ynpaB/ieHHs! KA4€CTBOM

Tema 1. Mctoprueckoe pasBuTie ynpaBieHus KauecTBoM

Tema 2. CymHOCTB, 9KOHOMHYECKOE I COLMATBHOE 3HAYCHHE KAUeCTBa NPOAYKLIHH
Tema 3. Konnenuus Bceobmero ynpasienus kauecTBom (TQM) u crangapter ISO 9000
CmbicioBoii moay.n 2. Cranpaprusanus u ceprudukanus B cepe ynpapiaeHust Ka4ecTBOM
Tema 4. Cranpaprusanus B o6ecreyenny kayecTsa IPOAYKIHH

Tema 5. Ceprudukanus mpoyKiiu n CHCTeM MeHEDKMEHTa KayecTsa

CmpiciioBoii Moy 3. MeHeKMeHT KauecTBa NPOAYKIHH HA NPeANPHATHH
Tema 6. Vrpasnenue kauecTBOM npoyKkuuu Ha NPEANPUITHA

Tema 7. Ouenka xayectsa POy KIHH

Tema 8. Kontposnb kauecTsa npoykuuu

Buner yuebusix sanstuit no aucrmmmne: JIeKIHu, ceMUHADCKUE ¥ T aKTHYECKHE 3aHATHS
(mexunn, ceMHHapCKHe, NPakTHYECKHE, 1a6OpaTOpPHbIe 3aHATHS)

Dopma MPOMEXKYTOUHOM aTTECTALHH: 3aUeT
(3auer, 3K3ameH)

PaspaboTuuk:
Hertspes JI.C.. k.3.H.. IoueHT
(PHO, yuenasn cmenenn, yuenoe 36anue)

3aBexyioumit kaeApoii MapKETHHIOBOTO MEHEKMEHTA
bana6anosa JI.B. 1.5.1.. mpodeccop
(PHO, yuenas cmenens, yuenoe 3eanue)




