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IMacmopr

OLIEHOYHBIX MATEPHUAJIOB 110 Y4eOHOM TUCIUIJINHE
IIpaBoBOE peryJaupoBaHue 3aIUTEI IPAB NOTPEOUTENEH

(HanMeHOBaHME yUeOHOM ANCIIUTIIINHEI)

[TepeueHh KOMIIETCHIIMHA, (OPMHPYEMBIX B pe3yibTaTe OCBOCHHS y4cOHOM
JTUCHUTUIMHBI (MOTYJISI)

Ne Kon n HanmeHoBaHue Kontponupyemsie Oransl
/T KOHTPOJIUPYEMOM pasnensl (TeMbl) Y4eOHOM TUCIUILIMHBL | (OpMUpPOBAHUS
KOMITETEHIIMH (cemecTtp
W3YyUYEHUs)
1 IK-2 Cnocoben| Tema 1. McTtopuueckue npeanocelIku 3
OpraHu30BaTh paboTy | BOSHUKHOBEHMS KOHCYMEPU3MA.
KOJUIEKTHBA U OCYILECTBIIATH Tema 2. Cuctema HOPMAaTUBHO- 3
yIIpaBIICHHE nporieccamy | IPABOBBIX aKTOB OTHOCHTEIIBHO AU ThI
pasIHYHBIX cep | 1PAB noTpeduTene.
eSTeIbHOCTH Tema 3. CTpyKTypa OpraHoB IO 3aIlUTe 3
npaB OTpeduTenei.
Tema 4. [IpaBoBO€ 3HaU€HME 10rOBOpA 3
MOKYIKHU-TIPOIAXKU IS 3AIIIUTHI IIPaB
oTpeOuTeNeH.
Tema 5. OOmias xapakTepucTUKa MpaB 3
oTpeOuTeINeH.
Tema 6. Peanin3zanus npas 3
notpedurenei B chepe TOProBIIH.
Tema 7. Opranuszanus 3aIIMThI IPaB 3

noTrpeduTeneil Ha HajIexalee
Ka4ecTBO U 0€30I1aCHOCTh TOBAPOB U

YCIIyT.
Tema 8. Buasl OTBETCTBEHHOCTH. 3
Tema 9. OcobeHHOCTH BO3MEILIEHHS 3

MOpAITBHOTO ¥ MaTePUATILHOTO BPE/Ia,
MPUUYMHEHHOTO TOBapaMH (paboTamu,
YCITyraMH) HEHAIIEXKAIIIETO KauecTBa.

Iloka3aTeu u KPUTECPHUH OLICHUBAHUA KOMHeTeHHHﬁ, OIMMCAaHHEC IIKAJI
OICHUBAHUA

IToka3arenu oeHUBaHUS KOMIIETEHIINN

Ne Kon Kox n HaumeHnoBanue Konrposmpyemsie pazaeasl | HaumeHnoBanue
n/ | KOHTPOJ HHAUKATOPA J0CTHKEHUS (TemMbI) yueOHOH OLICHOYHOI'0
n | upyemo KOMIIeTeHIIUH AMCHMILIMH B cpencra’
KoMIIeTe
HIMHU
1 | IIK-2 NAK-1nk-2. 3naer mporecchl | Tema 1. Uctopuueckue CobecenoBanue
MIPENOCHIIKA BOZHUKHOBEHUS | (YCTHBIH ompoc),




OpraHu3aluu paboT | KOHCYMepHU3Ma. JTOKJIa]
KOJUIEKTHUBA Tema 2. Cucrema pedepar
HOPMAaTUBHO-TIPABOBBIX aKTOB
OTHOCHUTEJIbHO 3alUTHI IIPaB
noTpeOuTenei.
Tema 3. CTpyKTypa OpraHoB 1o TectupoBanue
3allluTe TpaB MOTpeOUTENEH. (TMK 1)
NIK-2 k-2 . YMeer ynpasnath | Tema 4. [IpaBoBoe 3HaueHHE Pa3znoypaBHeBbIe
IIpoueccaM Ha pa3HbIX dTanax | A0TOBOpa IOKYNKH-TIPOJaXKH 3alaHnA
JUTSL 3aLUTHI IIPaB
noTpeOuTenei.
Tewma 5. OGmmas Pa3znoypaBHeBbIe

XapaKTePUCTHKA TIPaB
noTpeouTene.

3aJaHus, TOKJIal

Tema 6. Peanu3anus npas TectupoBanue
notpebuTeneii B chepe (TMK 2)
TOPrOBJIH.
WOK-3 nk2 Bnapeer wasbikamu | Tema 7. Opranusanus 3amuThl | pedepar
MPUHATUA pelleHnit B pamKax | MpaB MOTpeduTeNnel Ha
AeNcTByHOLLErO HaJyIexallee KauecTBo 1
3aKOHO4aTeIbCTBa 0€30I1aCHOCTh TOBApPOB U
YCIIYT.
Tema 8. Bunrsl CobecenoBanue
OTBETCTBEHHOCTH. (ycTHBIN ompocC)
PasnoypaBHeBbIe
3aIaHUs
Tema 9. Ocobennoctr TectupoBanue
BOBMEIICHS] MOPATHHOTO U (TMK 3)
MarepuaibHOTO BPETa,
MPUYMHEHHOT'O TOBApamMu
(pabotamu, ycryramu)
HEHA/JISKAILIETO KayecTBa.

KpuTtepun 1 mikana OLieHUBAaHMS IO OLIEHOYHOMY MaTepuany TecToBble 3a1aHNs

[IIxana oueHUBaHUS Kputepuun onenuBanus
(uHTEpBaN OANIIOB)
10-8 [TpaBuspHbIe oTBETHI naHbl Ha 90-100 %
7-5 [TpaBunbHbIe 0TBETHI AaHbl Ha 70-89 %
4-1 [TpaBuibHBIE 0TBETHI qaHbl Ha 50-69 %
0 ITpaBuiibHbIE OTBETHI AaHbl MeHee yeM Ha 50 %

Kputepun 1 1mikasna olleHUBaHUS 10 OLIEHOYHOMY CpeACTBY Pa3HOYpOBHEBbLIE 32/ IaHUSA

[IIkana oneHnBaHUA Kpurepun oniennBanus
(uHTEpBaAN 0AIIIOB)

10 [TonHble BepHBIE OTBETHL. B TOrnuHOM paccyX1€HUH IPHA OTBETAX HET
olMOOK, 3a/1aHNE MOTHOCTHIO BHINOIHEHO. [10oTyueHb! mpaBUIIbHbIE
OTBETBHI.

9-8 BepHnble 0TBETbI, HO UMEIOTCSI HEOOIbIIINE HETOYHOCTH, B IIEJIOM He

BIIMSIOIIME HA MOCTIEA0BATEIbHOCTh COOBITHI. 3a1anne 0(hOPMIICHO He
BIIOJIHE aKKYPATHO, HO 3TO HE MENIAeT MOHUMAaHUIO BOIPOCa.




S) OTBeThI B LIEJIOM BEpHBIE, HO HE TOJIHbIE. B paboTe mpucyTcTByIOT
HECYIIIECTBEHHAsl XPOHOJIOTMYECKask WM MEXaHMUYEeCKasl OIInOKa

WJIM OIIMCKA, HECKOJBKO MCKA3UBIIHUE JIOTUYECKYIO ITOCIEI0BATEIbHOCTD
OTBETA.

1-4 B oTBeTe momyrieHsl 601€e Tpex OMMOOK B JOTUIECKOM PACCYKICHUH,
MOCJIeI0BAaTEILHOCTH COOBITHH. [Ipn 00bsICHEHUU COOBITHI U SIBJICHUI
yKa3aHbl HE BCE CYNIECTBEHHBIC (DAKThI, MPUIMHBI, IPU3HAKH.

0 OTBeThI HEBEPHBIE WJIU OTCYTCTBYIOT

Kputepuu u mkana oleHMBaHMs 0 OIIEHOYHOMY cpeAcTBY Pedepart

Ikama oneHUBaHUA Kputepuu onenuBanus
(uHTEpBAN OAJITIOB)
10-8 BEITIOJTHEHBI BCE TPEOOBAHMSI K HAMMCAHUIO U 3alIUTe pedepara:

o0o3HaueHa mpobaemMa 1 000CHOBaHA €€ aKTyaJbHOCTb, CAETIaH KPaTKHUi
aHaJIN3 Pa3IMYHBIX TOYEK 3PEHHS HA pACCMAaTPUBAEMYIO MTPOOIIeMy U
JIOTMYHO U3JI0%KEeHa COOCTBEHHAs MO3ULHS, C(HOPMYIUPOBAHBI BHIBOJIBL,
TeMa PACKPBITa MOJIHOCTbIO, BBIIEPkKAaH 00BEM, COOIIIOIEHBI TPEOOBaHUS
K BHEIIHEMY O(OPMIICHHIO, JaHbI IPABUIILHBIC OTBETHI HA
JIOTIOJIHUTEIIbHBIE BOIIPOCHI.

7-5 OCHOBHBIE TpeOOBaHUS K pedepaTy U ero 3aluTe BhIIOIHEHBDI,

HO TP 3TOM JIONYIIEHBI HEAOYETHI. B 9acTHOCTH, UMEIOTCS HETOYHOCTH
B U3JIOXKCHUU MaTepHala;

OTCYTCTBYET JIOTHUECKAs TTOCIIEAOBATEIHFHOCTh B CYKICHHSIX; HE
BBIIIEp)KaH 00beM pedepara; UMEIOTCS

yIymieHus: B 0OpMIICHUH; Ha TOTIOJTHUTEIBHBIC BOIIPOCHI IIPH 3aIUTE
JIaHbI HETIOJIHBIC OTBETHI.

4-1 HUMEIOTCS CYLLIECTBEHHbIE OTCTYIUIEHUS OT TpeOOBaHUI K
pedepupoBanmio. B yacTHOCTH: Tema OCBellleHa JHUIb YaCTUYHO;
JIOTIYIIEHbI (paKTUYeCKHe OMMOKH B CO/IEpKaHUU pedepaTa Win IpU
OTBETE Ha JIONIOJHUTENIBHBIE BOIIPOCHI; BO BPEMS 3aIUTHI OTCYTCTBYET
BBIBO/I.

0 Tema pedepara He pacKpbITa, OOHAPYKHUBAETCS CYIIECTBEHHOE
HENOHUMAaHHE IPOOJIEMBI.

Kputepun u mikasa olileHUBaHUSs MO OLICHOYHOMY CpeACTBY JlokJia

[IIxana oueHnBaHUA Kpurepun onenuBanus
(uHTEpBa) OANIIOB)
5-4 Jlokmaa TpencTaBlieH Ha BBICOKOM YpPOBHE (CTYIEHT TIOJHOCTHIO OCBETHII

paccMaTpuBaeMyro MpoOJeMaTUKy, MpHUBEN apryMEeHThl B TMOJNb3y CBOUX
CYXKICHHH, BiajeeT NpoQUIbHBIM MOHATHIHBIM (KaTeropHallbHbIM) armnapaToM
U T.I1.)

3-2 Jloknang mpeAcTaBieH Ha CpeAHEM YpOBHE (CTYIEHT B IIEJIOM OCBETHII
paccMaTpuBaeMylo TpoOJIeMaTHKy, TPUBEN apryMEHTBHI B TIOJIb3y CBOMX
CY’KJICHUM, JOMYCTUB HEKOTOPbIE HETOYHOCTH U T.I1.)

1 Jlokniag mpeacTaBiieH Ha HU3KOM YPOBHE (CTYIEHT JIOMYCTHJ CYIIECTBEHHBIE
HETOYHOCTH, HU3JIOKMJI MaTepuay ¢ OomHOKaMu, HE BIaJeeT B JOCTATOYHOMN
CTENeHH NPOPUIBLHBIM KATETOPHAIbHBIM alapaToM U T.I1.)

0 Jloknaa mpeacTaBlieH Ha HEYJIOBJIETBOPUTEILHOM YPOBHE WIIM HE MPEICTaBICH
(CTyIeHT He TOTOB, HE BBITIOJHUJ 33JJaHUE U T.I1.)

Kpurepun n mikana OeHUBAHUSA 10 OLIEHOYHOMY MaTEepUAILY




CobecenoBanue (YCTHBIN OIPocC)

[Ixana oreHuBaHUsg
(uHTEpBaN OANIIOB)

Kpurepuii onieHuBaHus

5-4

OTBETHI HA TIOCTABIICHHBIC BOMPOCHI U3JIAral0TCSI IOTUYHO, TIOCIIEIOBATEIILHO H
HEe TPeOYIOT JOMOJHHUTENBHBIX MOsCHeHUH. [10JIHO pacKpBIBAlOTCS PUIUHHO-
CIICICTBEHHBIC CBS3W MEXKIY SBICHUSIMH H coObITHsAMH. Jlemarorcs
000CcHOBaHHBIC BbIBOJBL. COONIOJAIOTCS HOPMBI  JIUTEPATYPHOH  pedn
(K0JIMUECTBO MPaBUIBHBIX OTBETOB > 90%)

OTBeTHl Ha TIIOCTABJIEHHBIC BONPOCHI H3JIAralOTCs CHCTEMaTH3HPOBAaHO U
MOCIe0BaTeNbHO. ba3oBble MOHATHA HCHOIB3YIOTCSA, HO B HEJAOCTATOYHOM
oObeme. Marepuan  u3naraeTcs  yBEPEHHO.  PacKpbITBl  IPUYMHHOA
CJICZICTBEHHBIC CBSI3M MEXKIy SIBICHUSMH M COOBITUSAMH. JleMOHCTpupyercs
YMEHHE aHAJIM3UpOBAaTh MaTepHal, OJHAKO HE BCE BBIBOJBI HOCHT
ApryMEHTUPOBAHHBIM M Jl0Ka3zaTelbHbI XapakTep. CoOiolaroTcs HOPMBI
IUTEpPaTypHOH peur (KOJIMYECTBO MPABUIILHBIX OTBETOB >70%)

2-1

JlonyckaroTcs HapylleHUss B IIOCJIEAOBATEIbHOCTH HU3JI0KeHUd. HemnonHo
PAcKpbIBAIOTCA NPUYUHHO-CJIEICTBEHHBIE CBS3M MEXKAY SIBICHUAMU M|
COOBITUAMU. JIeMOHCTPUPYIOTCS TOBEPXHOCTHBIE 3HAHUS BOIPOCA, C TPYAOM
pemaioTcs KOHKpeTHble 3anaud. VIMeroTcs 3aTpylHEHUss C BBIBOJAMHU.
JlomyckaroTcst  HapylIeHUsT HOPM  JIMTEPAaTypHOM peud  (KOJIMYECTBO
[PaBHJIbHBIX OTBETOB >50%)

Matepuan wu3araeTcss HENOCIENO0BaTeIbHO, COMBYMBO, HE IPEICTABIACT
OIPEIEICHHOM CHUCTEMBbl 3HAaHMKW 10 JaucuMIUIMHE. He packpbiBaroTCs
MPUYHMHHO-CJICICTBEHHBIE CBSI3M MEXIy SBICHUSMH U coObiTusiMu. He
[IPOBOAMTCA aHaln3. BpiBoapl OTCyTCTBYIOT. OTBETBHI Ha JIONOJHUTEIIBHBIE
BOIIPOCHI OTCYTCTBYIOT. VIMEIOTCSI 3aMETHBIE HAPYIIEHUS HOPM JIMTEPATypHOU

€4M (KOJIMYECTBO MPaBUIIbHBIX O0TBETOB <50%)

[IpumepHBI NTepedueHb OLIEHOYHBIX MATEPUATIOB

HaunmenoBaunue
OIICHOYHOTO
CpeACcTBa

KpaTkas xapakTepucTHKa OLIEHOYHOT'O CPEICTBA

[IpencraBieHne OIeHOYHOTO
cpenctBa B poHJIE

1 2

3

4

1 |Pa3HoypoBHEBbBIE
3a/1a4M U 3aJJaHUs

Pasnnuaror 3a1auu U 3aJaHus:

a) PENPOAYKTHBHOTO YPOBHS, IIO3BOJISIONINE OIICHUBATD
1 TMarHOCTUPOBATh 3HAHUE (DAKTHUECKOro MaTepuana
(6a30BBIC MOHATHS, ANTOPUTMBI, (PAKTHI) 1 yMEHUE
MPaBUIIBHO UCTIOJB30BaTh CIIEUATEHBIE TEPMUHBI 1
MOHATHS, Y3HaBaHHE 00BEKTOB U3YyUEHHS B paMKax
OTIpEJICIIEHHOTO pa3zena yueOHOH TUCHUTUINHB;

0) pPEKOHCTPYKTHBHOTO YPOBHSI, IIO3BOJISIOIINE
OLICHUBATh M JTUarHOCTHPOBATh YMEHHUS! CHHTE3HPOBATh,
AHAJTM3UPOBATh, 0000IMIaTh (paKTUUECKUH 1
TEOpEeTUIeCKUi MaTepual ¢ (GOpMyITHUPOBAHHEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHHEM PUYWHHO-
CJICZICTBEHHBIX CBS3€il;

B) TBOPYECKOI'0 YPOBHS, MO3BOJISIOIINE OLICHUBATH U
TUarHOCTHPOBATh YMEHUS, UHTETPUPOBATH 3HAHHUS
pa3IMYHbBIX 00JIaCTeH, apryMEHTHPOBATh COOCTBEHHYIO

TOYKY 3PEHHU.

KOMIUTIEKT pa3HOYPOBHEBBIX
3a/1a4 ¥ 3aJaHUM




2 [Pedepar ITpoayKT caMOCTOSITENIbHOM PabOThI CTYAEHTA, Tembl pedeparton
MIPEICTABIISIONINIA COO0H KpaTKOe U3I0KEHUE B
MICHMEHHOM BHJIE ITOJYYECHHBIX PE3YIbTaTOB
TEOPETUUECKOr0 aHAJIN3a ONPEICIICHHON HayYHOU
(yueOHO-HCCIIe10BaTENBCKOM) TEMBI, TAE aBTOP
[PacKpbIBaeT CyTh HCCIELyeMON MPoOIeMbl, TPUBOAUT
[pa3IMYHbIC TOYKH 3PEHHS, a TaK)Ke COOCTBEHHbIE
B3IJIs1/161 HA HEe.

3 |lokman, [IpoayKT caMocTOSTENFHON Pa0OTHI CTYICHTA, TeMbl JOKIaIO0B,
COOOIICHNE NPECTABIAIOIMN COO0M MyOIMYHOE BBICTYIUIEHHE IO |COOOIICHU T
MpEJICTaBICHUIO OJTYyYEHHBIX

Pe3yIbTaTOB PELICHUS ONPENEICHHON Y4eOHO-
MPAKTHYECKOH, yaeOHO-HCCIe10BaTeNECKOM HITH
Hay4YHOU! TEMBI

4 |CobGecenoBanuie |[CpEICTBO KOHTPOJIsL, OPraHU30BaHHOE KaK CreluanbHas [Bompocs! mo

(YCTHBIﬁ Oecena MIPEnoAaBaTeiIs C 06y‘laIOH_II/IMC$I Ha TEMBI, TeMaM/pagﬂenaM yqe6HOI>'I
VUTH IHCBMEHHbIH [CBA3aHHbBIE C M3y4aeMOl y4eOHON QUCIUILIMHOM, 1 MCLUIIINHEL
orpoc) [PACCUMTAHHOE Ha BBIACHEHHE 00beMa 3HAHUH

0OyJaroIerocs 1mo y4eOHoW JUCIATIINHE WITH
OIIpeCTICHHOMY pa3Jielly, TeMe, MpodieMe  T.1II.

5 | TecToBrle Cucrema cTaHIapTU3UPOBAHHBIX 3aaHUH, DoHx TeCTOBLIX 3aJaHUN
3aJlaHus MI03BOJISIOIIAS] ABTOMATU3UPOBATh POLELYPY
U3MEPEHUS YPOBHS 3HAHUN U YMEHH
o0yyJaromerocs.

[IprMepbl TUITOBBIX KOHTPOJIBHBIX 3a1aHUI
1) o oueHOYHOMY MATEPHAJIY TeCThI

1. IloTpeduTe b MO 3aKOHOJATEILCTBY 0 3alIMTE NMPaB NMOTpeduTe el — 3TO:
a) (usnueckoe JUI0, KOTOPOE MPUOOPETAET, 3aKa3bIBACT, UCIOIB3YET WIM HaAMEPEBAETCs MPUOOPECTH
WX 3aKa3aTh TOBap (paboTy, yciayry) AJs JUYHBIX HOTPeOHOCTEH, HEMOCPEICTBEHHO HE CBSI3aHHBIX C
MPEINPUHIMATENBCKOHN eI TETbHOCTHIO;
0) ¢usnueckoe JMUIO, KOTOPOE MMEET HaMEpeHUs MPUOOPECTH U MCIOIb30BaTh TOBapbl (palboTshl,
YCITYTH) UCKITFOYUTENHEHO ISl TPEATNPUHUMATEIECKON eI TeTbHOCTH;
B) TpaXJaHWH, HMEIOLUIMI HaMepeHus 3aKa3aTh W HCIOJIb30BaTh TOBapbl (paboOThl, YCIYIH)
WCKJTFOUMTENEHO IS JIMYHBIX, CEMEHHBIX U MHBIX HYXK/I, HE CBS3aHHBIX C U3BJICUEHUEM MTPHOBLIH.

2. UcniosiHMTEIb 110 3aKOHOAATEILCTBY 0 3alllUTe NPAaB NOoTpeduTeei — 310:

a) OpraHu3alys HE3aBUCUMO OT OpPraHM3al[MOHHO-TPABOBOM (OPMBI, NMPOU3BOASIIAS TOBApbl AJIs
pean3zanuy NoTpeOUTeNsIM;

0) opraHu3alysi He3aBUCUMO OT OpPTraHU3allMOHHO-TIPaBOBON ()OPMBI, a TAK)KE€ MHAMBHUIYAJIbHOE JIUIIO
— MPeANPUHNUMATEND, BBITIOTHSIONIHE PAa0OOTHI MJIM OKA3bIBAIOIINE YCIYTH OTPEOUTENSIM TI0 IOTOBOPY
KYIUIU-IIPOJAXH;

B) OpraHu3alys HEe3aBUCUMO OT OpPTaHM3aLMOHHO-TIPABOBOM (OpMBI, a Takxke (PU3MUYECKOe JHILO —
NpeANpUHUMATENb, BBINOJHAONIME pPAaOOThl WM  OKAa3bIBAIOIIME YCIYTH MOTPEOUTENSIM IO
BO3ME3HOMY JOrOBODY.

3. [IpoaaBen mo 3aKOHOAATEILCTBY O 3allUTe NPaB NOTpPedUTeNel — 3TO:
a) OpraHM3allvs HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-NIPAaBOBOW (POPMBI, a TakKe HWHIUBHIYaIbHOE
JIMIIO, peau3yolue ToBapsl (paboThl, YCIIyTH) MOTPEOUTENSM MO JOTOBOPY KYIUIU-TIPOIAXKH;



0) opraHu3aisi HE3aBUCUMO OT €€ OpPTaHM3aIlMOHHO-TIPABOBOM (DOPMBI, a Takke PU3HMIECKOE JTUI0 —
NpeaNpUHIMATENb, Peau3yIore ToBaphl (paboThl, YCIyrd) MOTPEOUTENSAM IO JOTOBOPY KYIUIU-
IIPOJaKH WJIM 110 I0TOBOPY HA OKa3aHue padoT (yciyr);

B) OpraHM3alvs HE3aBHCUMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (GOpM, a TaKKe HHIUBUAYAIbHBINA
NpeaNpUHIMATENb, TIPOU3BOISAIINE TOBAPHI I PeaTH3alUU OTPEOUTEIISIM.

4. Cpok ciyx0bl TOBapa — 3T0:

a) KaJeHJApHbIH CpPOK MCIOJIb30BaHUS IPOIYKLIMU [0 HA3HAUYEHUIO, HAuWHas OT BBEJACHUS B
oOpaleHne Wik Mocje PEMOHTAa, B TEYCHHE KOTOPOTO MPOM3BOIUTENH (UCIIONHUTEINb) TapaHTUPYET
ero 0e30MacHOCTh M HECET OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH, BO3HUKIIIKE TI0 €r0 BUHE;
0) mepuos, 1Mo UCTEYCHUH KOTOPOro ToBap (paboTa) CYMTAETCS HEMPUTOAHBIM JIJIsl UCTIONB30BAHUS IO
Ha3HAYEHUIO;

B) KaJEHJApHBI CPOK, MO HCTEYECHHH KOTOPOro ToBap (paboTa) cuumTaeTcs HENPUTrOIHBIM IS
HCIOJIb30BAaHUS 110 HA3HAYCHHUIO;

5. CymecTBeHHbIH HEOCTATOK — ITO:

a) HEYCTPaHUMBbIH HEJJOCTATOK WM HEJIOCTATOK, KOTOPBIH MPOSBIISETCS BHOBD MOCJIE €r0 YCTPAaHCHHS,
0) HEOCTAaTOK, KOTOPBIM HE MOKET OBITh YCTPAaHEH;

B) CYIICCTBEHHBIH HEJOCTAaTOK ToBapa (paboOThl, YCIyrd) — HEYCTPAaHUMBIH HEIOCTATOK WU
HEJIOCTATOK, YCTPAaHCHUE KOTOPOTo TpedyeT 3arpar, npeBbimarimux 30 MpoIrieHTOB CTOMMOCTH TOBapa
(pa®oThl, yciayrw), WIH 3aTpaT BPEMEHH, HE YCTPAMBAIOIIUX TOTPEOMTENs, WU BBISBISICTCS
HEOJJHOKPATHO, WJIH MIPOSIBJIIETCS] BHOBB TIOCJIC €r0 YCTPAHCHUS, HITH JIPYTUE MOA00HbBIC HEOCTATKH.

6. F'apanTHiiHBIH CPOK — 3TO:

a) TepHoJ,, B TEUCHHE KOTOPOTO B cliydyae OOHapyKeHUs B ToBape (pabore, yciyre) HemxocTaTKa
MIPOU3BOJUTEND (MCIOJHUTENb), MPOJaBel, YIOJIHOMOYEHHas OpraHMu3alus WIM YHIOJIHOMOYEHHOE
¢bu3nyecKoe JUIo — IPEeIIPUHUMATENb, UMIIOPTEP 00s513aHbl YAOBIETBOPUTH TPEOOBaHMSI TOTPEOUTENS
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM;

0) Tepuo/I, Mo UCTEUEHUH KOTOPOTO TOBap (paboTa) CYMTAETCS HEMPHUTOAHBIM JJISI UCIIOJIB30BAHUS 110
Ha3HAYEHHUIO B COOTBETCTBHH C 3aKOHO/IATEIbCTBOM;

B) Tepuoja, B TEUYEHHE KOTOPOrOo HW3TOTOBUTENb (MCHOJHUTENb) O0S3yIOTCS O0ecreunBarh
MOTPEOUTENI0 BO3MOXKHOCTh HUCIOJB30BaHUS ToBapa (paboThl) 1O HA3HAYEHMIO U HECTU
OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJOCTATKH.

7. lloTpeduTeE I MMeEeT MPABO HA 00MEH TOBAapa HA/lJIeKAIEero KayecTna:
a) B 30-Tu THEBHBIN CPOK;
0) B 14-Tu HEBHBIN CPOK;
B) B 10-TH THEBHBIN CPOK.

8. [Ipu pacTop:keHHH T0T0OBOPA KYIIH-NPOJAAKH IEeHbIU, YIJIAYeHHbIE 32 TOBAp, BO3BPAIAIOTCS
noTpeduTeNIo:

a) Ha CJIEAYIOIIUN JeHb, TOCIIE PACTOPKEHHS IOTOBOPa KYIUTH-TIPOJAXKH;

0) B ICHb PACTOP>KEHHUS JOTOBOPA — B APYTOil CPOK IO JOTOBOPEHHOCTH CTOPOH, HO HE MO3THEE YeM B
TEeYECHUE CEMHU JTHEH.

B) B 11000 CPOK IO JOTOBOPEHHOCTH CTOPOH.

9. IIpu o6MeHe TOBapa ero rapaHTHIHBINA CPOK:
a) MpOoJIeBaeTCs Ha TO/;



0) UCUUCIISETCS 3aHOBO CO JIHSI OOMEHa;
B) MCUHCIISIETCS 3aHOBO CO JHS OOMEHA UM Ha CPOK IO JIOTOBOPEHHOCTH CTOPOH.

10. B cayuyae BbISIBJIEHUSI HEJOCTATKOB B BbINOJHEHHOH paGoTe (MperoCTaBJIEHHOI YcJIyre)
noTpeduTe/ b BIPaBe MO CBOEMY BbIOOPY TPeOOBATH 0e3BO3ME3HOI0 YCTPAHEHUS HEJOCTATKOB
B BBINIOJIHEHHOIi padoTe (Mpe10CTaABJIEHHOM yeiyre):

a) B TEUCHHE YETHIPHA/ILATU JTHEH C AAaThl €ro BBISBJICHUS WX B IPYTOM CPOK IO COTIIACOBAHUIO
CTOPOH;

0) B TeUeHUE TPUIIATH JTHEH C JAThI €r0 BBISIBICHUS WK B IPYTOW CPOK IO COTJIACOBAHHIO CTOPOH;

B) B JIF00OI CPOK TIO COTIIACOBAHUIO CTOPOH.

11. B cay4yae ecJi HCIOJIHUTE/Ib He BHITIOJTHSIET, TPOCPOYHBAET BHINOJTHEHHE

padoThl (0OKa3aHWe YCJIYIM) COIVIACHO J0rOBOPY, OH 32 KaXAbIi JeHb (KamJablH 4Yac, ecjau
MPOI0JKUTETHLHOCTh BHINOJHEHNs ONpeieJieHa B 4acax) MPOCPOYKH YILUIAYHBAeT MOTPeOUTEI0
MEeHI0 B pa3mepe:

a) OJIHOTO IIPOIEHTOB CTOMMOCTH PabOThI (YCIyTH);

0) MATU NPOIICHTOB CTOUMOCTH PaboThI (YCIYyTH);

B) TpeX MPOLIEHTOB CTOUMOCTHU PabOTHI (YCIyTH).

12. O6 oTcTynIeHMsIX OT YCJIOBHIi 10roBOpa M APYrUX HeJOCTaTKax B padore (yciayre), KOTopble
He MOIIH ObITh OOHApPYKEHbI NPH OOBIYHOM CHOCO0e ee NMPHUHATHS, NMOTPedUTEJb 00M3aH
COOOLIMTH MCIOJHHUTE/IIO He M03/IHee: TPeX CYTOK MocJie HX 00HApYKeHusl.

a) 4YeTBIPHAILATH JIHEN TocyIe UX OOHApYKEHMUS,;

0) TpeX CYTOK IOCIIe HX OOHAPYKECHHUS;

B) IISITH CYTOK I10CJIE UX OOHAPYKEHUS.

13. McnojinuTe b 005132aH B TeUeHHUe:

a) Mecsilia BO3MECTUTh yOBITKH, BO3HUKILIUE B CBSI3U C MOTEpEH, Mopuell WM MOBPEXKIACHUEM BEIIH,
MIPUHATON UM OT MOTPEOUTENS U1l BBIMOTHEHUS pa0OT (MPEIOCTaBICHUS YCIYT);

0) rosa BO3MECTUTh YOBITKH, BO3HUKIIKE B CBSI3U C MOTEpEH, Mopuedl WM MOBPEXKICHHUEM BEllH,
MPUHATON UM OT MOTPEOUTENS ISl BBIMOJTHEHUS pa0OT (MPEIOCTaBICHUS YCIYT);

B) 14 nHeli BO3MECTUTH YOBITKH, BOHUKILHUE B CBSI3U C MOTEPEH, OpUEH MM MOBPEKICHUEM BEIllH,
MNPUHATON UM OT MOTPEOUTENS IS BBIOJIHEHUS paboT (MIPeI0CTaBICHUS YCIyT).

14. IlorpeOmTeqp HMMeeT NPaBO OTO3BATHL CBOE COIJIACHEe HAa 3aKJYEeHHE J0roBopa o
NPeI0CTABJICHUH NOTPEOUTEIBCKOr0 KpeauTa 0e3 00bsiICHeHHs IPUYNH B TeYECHHUe:

a) 4YeTHIPHA/IIIATH KaJICHIAPHBIX THEH;

0) Tpex KaJeHIapHbBIN JHEH;

B) JBYX KaJICH/IAPHBIX THEH.

15. O0bequHenns noTpeduTeIeil HMEIOT NPABO:

a) U3y4aTh NOTPEOUTEIHCKHE CBOMCTBA MPOAYKIIUH, CIIPOC HA HEE, IPOBOAUTE ONPOCHI HACETCHUS JIs
BBISIBIICHUS OOIIIECTBEHHOIO MHEHHS O KayeCTBE BBITYCKAaEMbIX M peali3yeMbIX TOBApPOB M LI€HaX Ha
HUX;

0) MPOBOJUTH CaMOCTOSITEILHO MM 00paIiatbcs K YHOJHOMOYEHHBIM TOCYAapCTBEHHBIM OpraHaM
OTHOCHTEJIBHO MPOBEJICHUS SKCIIEPTHU3BI U UCIIBITAHUS

NPOAYKIINH;



B) U3BIMAaTh HEKAUYECTBEHHBIC TOBAPHI, JOKYMEHTHI U IpyTHE MPEIMEThI, KOTOPhIE CBUIETEIBCTBYIOT O
HapyIIEHUH MIpaB MoTpeduTenei.

2) 0 OIEHOYHOMY MATEPHAJY CHTYAI[HOHHO-JIOTHYECKHE 32 JaHUsI
3amaua Nel

KittoeB permn nmpuodpectu aBToMo0miib. M Tak kak HeoOXxoaumoi cymmbl 'y KirroeBa B JaHHBIN
MOMEHT HE ObLJIO, OH 00paTWiicsd K XO3SIMCTBYIOIIEMY CyOBEKTY € IpOCh00il 0(OPMHUTH MOKYIIKY C
paccpoukoi raTeka. XO3sIMCTBYIOMUN CyOBEKT MOCYUTANl HEBO3MOXKHBIM O(OPMIICHHE JOrOBOPa
KYIUIU-TIPOJJA)KA aBTOMOOWJISA, T.K. CTOMMOCTh MamIMHBI (2 MIIH.py0.) NpEBBIIIAET JABEHAALATH
MecCsIUHBIN pazmep 3/mi. Kitoesa.

[IpaBomepeH 1 oOTKa3 Xo3sucTByromero cyobekra? OOOCHYHTE OTBET CChUIAACh Ha
JeCTBYIOIIEE 3aKOHO1aTENbCTBO.

3amaua No2

KnumeHko kymwiia Ha pBIHKE KOHCEPBHPOBAaHHBIE T'PHUOBI JOMAIIHETO H3roToBIeHHs. Yepes
HecKosbko AHel KinmeHko oTkpbula OaHKy ¢ TpubaMy, OJHAKO MOJATh Ha CTOJ HE pellusach, T.K
LBET I'puOOB OBLI HEECTECTBEHHO TEMHBIM M UMENIM HENpUATHBIM 3amax. Pa3pickaB mpopaBla Ha
peiHke, Kiummenko oOpaTuiach K HpojAaBlly ¢ TpeOOBaHHEM BEpHYTh €W JIeHbI'M 3a TOBap
HeHaJIexalero kayecrsa. [Iponasen 1eHbru BEpHYIIL.

ITpaBomepHbl s TpeOoBanus Kiumenko? Kakue npaBuia mnpojaxku MpoJaBOJIBCTBEHHBIX
TOBapOB Ha PbIHKE ObUIM HApYLIEHbI?

3amaua Ne3

B obnacTHOe ynpaBieHue 1o 3aiiuTe MpaB NoTpeduTeNnel mocTynuia xanobda ot rp. MiBaHoBoii.
XKanoba comepkana CBEACHHUS yKa3bIBAIOIIUE HA TO, YTO B MarasuHe «BuU3UT»,IOCTOSTHHO
HapyIIaroTCs MpaBUiia MOTpedUTENeH, T.e. UMEIOT MECTO CIy4yau MpOAaKd TOBApOB HEHAJIEKAIIETO
KauecTBa, a TakXKe ciiydyad oOBemmBaHus, oOcuéra. Opranbpl 3alIUTH MpaB MOTpeOUTENE MpoBenu
MPOBEPKY HA3BAaHHOTO OOBEKTa W CBeIeHUs NoaTBepAunuch. [lo pesynbraraM TpoBEepKU ObLI
COCTaBJICH aKT U 0OPMIICHO MPEANMUCAHNE O BPEMEHHOM IMPEKPAEHUN ACSITEIHbHOCTU TIPEATPUSITUS
U YBOJIbHEHHUS C paboThl AUpeKTopa MmarasuHa. /lupekTop MarasmHa oOpaTWiCs B CyJ C MCKOM O
BOCCTAHOBJICHUH €T0 B JOKHOCTH U 00 OTMEHE HE3aKOHHOTO PEIICHUSI O BPEMEHHOM IPEKpaIieHuN
NEeSTeTbHOCTH MPEITPUSITHS.

VKaxure HMEIT N HapyluiCHUA B JIENCTBUAX OpraHoB 3allUThl IIpaB HOTpe6I/ITeHeI>’I.
HpaBOMepHH JIn Tpe6OBaHI/I${ cha? HazoBute B Kakux CIydasx MOKET CTOATH BOIIPOC 00
OTCTPAaHCHUU PYKOBOIAUTCIIA XOSSIIZCTB}H-OH.[CF 0 OT 3aHUMAaeMOM JTOJDKHOCTH.

3agaua Ne 4

3 okTs0ps IlerpoBa mpuobpesna B MarasuHe ObITOBON TEXHUKU MHUKCEp cTouMocThbio 550 py0. B
MarasuHe MpOU3BEIM MPOBEPKY Bpallalollerocs MexaHusma. B MOMeHT mpoBepku Mukcep padoTai
ucrpaBHo. OHAaKO TO BO3BpalieHHt0 goMmon [leTtpoBa oOHapykuia, 4yTO HACaIKU HE TMOAXOAAT K
JTaHHOM Mojenu Mukcepa. B BbixonHoi nens IletpoBa oOparminack kK paOOTHHKaM MarasuHa C
poch00i 0OMEHATh MUKCEP HA aHATOTMYHYIO MOJIEINb HaUIeXkKAILEro KauecTBa.

AHaJOTUYHON MOJIeNU He OKa3aioch U [1eTpoBoit mpeuiokuiIn oOMEHSITH MUKCEp Ha OoJee
JIOPOTYIO MOJIeh CTOUMOCTBIO 950 py0. ¢ morutaroit. [leTpoBa oTkazamachk u moTpedoBaia BO3Bpara
JICHET.



a) [IpaBomepHsb! 1 TpeboBanus [leTpoBoii ? Bo3mMoskeH 1 B JaHHOW CUTyalliyd BO3BpaT
neHer.(yKaxuTe Cpoku Bo3Bpara jieHer)? 6) Kakum o0pa3oM npou3BoIuTCs nepepacyer B cliyyae
oOMeHa ToBapa Ha 0oJiee TOPOryro MOAEIh?

3amaua Ne 5

BuHokypoBa 3aka3ana B areiibe 1O MOLIMBY OJEXKBI, IUaThe. TkKaHb ObUIa IMpuOOpETeHa B
MarasMHe HaxoJsIIeMCs B 3TOM JKe 3JaHuu. Yepe3 1Be Henmenu IuiaThe ObIO roToBo. [lmatee
MOJHOCTBIO COOTBETCTBOBAJIO MOJIEIH M OE3yNpeuHO MOAXOIUIIO MO pa3Mepy 3akazuuie. OmHaKo BO
BpeMsl IIpUMepKe Ha MPpaBoM OOKY BEIIM 3aKa3uuiia OOHApY)KWIa MATHO KEITOBATOro IBeTa (Ciex OT
yTiora). BunokypoBa oTkasanack 3a0parth 3aka3 W HOTpeGOBasia IIOBTOPHOTO BBIOJHEHUS 3aKas3a 3a
CpeacTBa aTesbe.

BuHoKkypoBoil ObIIO OTKa3aHO B €€ TpeOOBaHMU U OBLIO MPEIUIOKEHO 3a JONOJIHHUTENbHYIO IUIATy
YCTPaHUTh HEAOCTATKU IyTEM HAIIMBKH JIEKOPATUBHOM anmuimkanuu. BuHokyposa oTka3anacek. Torna
aTelabe COrIacuioch BO3MECTHTH yiiepO 3a NpuOOpEeTEéHHYIO TKaHb M BEPHYTh CTOMMOCTH 3aKasa.
Onnako BuHokypoBa HacTanBaia Ha IEpBOHAYAIBLHOM TPEOOBaHUH.

NmeroTes nu HapyieHus B JeicTBusx atense? [Ipennoxure BapuaHThl pa3pereHus
KOH(IIMKTa Onupasich Ha 3aKOHOATEIbCTBO.

3amada Ne 6

3aiflieBa Kynuiia B ClIEUATM3UPOBAHHOM MeOeIbHOM Mara3uHe MArkuii yrojiok. [locie ormiarsr
MOKYNKU 3ailleBON 3a JOMOJHHUTENBHYIO IJIATy MNPEAJIOKUIN JOCTAaBUTh TOBAp IO HAa3HAYEHHUIO.
3aiflieBa OTKa3zajnach M CKa3aja, 4TO B TEUEHHE Yaca OHA caMa PElIuT MpobdiieMy ¢ BHIBO30OM MEOEIH.
Ho BepHyTBbCs 3a MOKYIKOH OHA CMOTJIA JIMIIbL CIYCTsl YeThipe yaca. K 3ToMy BpeMeHU ee MSATKUi
yroJIOK OBLT MpojaH. 3aillieBoil OOBSICHUIIM, YTO OIUIAYCHHAs BEIlb MOXET XPAHUTHCS B MarasvHe
JIMIIb ABA 4Yaca U MPCAJIOXKUIIN 3aMCTUTDh MATKHAU YTOJIOK Ha TaKYI0 K€ MOJCJIb, HO JAPYyroro nBcTa.
3aiiieBa oTKa3ajiach U TpeboOBasia MOJEIb ONPEACIIEHHOTO 1IBETA.

a) Kak cormacHo 3akoHy Jo/bkKHa OBITH paspelleHa JaHHas cutyauusi? 0) Kakoil cymectByer
MOPSA0K MPOJIaXKH U XPaHEHUS! KPYITHOIa0apUTHBIX TOBAPOB.

3amaua Ne7

['epacuMOB Kynui KOXaHYI KypTKy, C KOTOPOW 4epe3 HEeIeNr0 4acTHMYHO o0ie3na kpacka. OH
XOTeJl €€ BEpPHYTh, HO MOTEpsJ KAacCOBBIM M TOBapHbIM uek. [IpomaBen, He ocnapuBas TOro
OOCTOSTENBCTBA, YTO KypTKa AECHCTBUTEIBHO HEHAUIEKAIIEr0 KadecTBa, BO3BpalllaTh JI€HbIU 0O€3
YEKOB OTKA3aJICS.

[TpaBomepHBI 1 AedicTBUs mpojaBua? Yto OblI0 Obl HEOOXOAMMO MPEANPUHATH MPOJABIY B
cllyyae Hempu3HaHUs (akTa HEHaJUIeXkalllero KayecTBa ToBapa B J00poBosibHOM mopsiake? Kakue
JEMCTBUS TOJKEH NPEANPUHATE B TaKOM cuTyauuu rp. I'epacumos?

3agaua Ne8

BunorpanoBa mpenpsBHiIa B Cyd HCK K TpamMBailHO-TPOJUIEHOYCHOMY  YIIPaBIICHUIO
0 BO3MEIIEHNH MOpPaJIBLHOTO Bpena. B o0ocHOBaHME CBOMX TpeOOBaHWN WCTHIIA YKaszajla, 4To 3
OKTSIOpsl IPH BXOJIE B TPOJUIEHOYC ee TpaBMUPOBAJIO AIEKTPUUECKUM TOKOM. B pe3ynbpTaTe mopaskeHus
AIIEKTPHYECKUM TOKOM OHa TIOTEpsjIa CO3HAHME U ObIJIa JOCTaBJIeHA B OOJIHHHUILY.

Cyn, paccMOTpeB [eno, MPUHSI pelieHne 00 YIOBIETBOPEHHWH MCKOBBIX TpeboBaHUM
Bunorpanosoii. [IpaBunbsHo mu moctymmi cya? O0ocHy#Te oTBET?
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3agaua Ne9

BonkoB nmpeabsiBHI B CyA UCK K O PACTOPXKEHHH JOTOBOpa KYIIH-TPOJAKW OCEHHHX OOTHHOK,
B3BICKAaHHH MX CTOMMOCTH, HEYCTOMKHM 32 HECBOEBPEMEHHOE YAOBJIETBOPEHHE TPEOOBAHMS O 3aMEHE
OOTHHOK, PAacXOJOB Ha aJBOKAaTa W KOMIIGHCAIMM MOpPaJbHOrO Bpena. B 00OCHOBaHUM CBOMX
TpeOOBaHUM OH yKa3all, YTO JIaHHble OOTUHKH eMy MOJapuiiu poauTenu B HOsiOpe. OHaKO uepes JBe
HeZlenu y mpaBoro OOTHHKAa oTopBasiack nojouiBa. Ilpu oOpamiennu B MarasuH ¢ TpeOOBaHHEM O
3aMeHe, OblI MOJTY4YeH OTBET O TOM, YTO, BO-TIEPBBIX, Mara3uH He 00s3aH paccMaTpuBaTh TPeOOBaHUS
BonkoBa, Tak kak He OH mpuoOperan o0yBb, BO-BTOPBIX, JaHHbIE OOTHHKU OBLIM MPUOOPETEHHI B
OKTSIOpe M, B-TPETbHX, B Mara3suHe COAEPKHUTCS OOBSIBICHHE, YTO TapaHTUWHBIN CpPOK Ha BCHO
poJaBacMyto 00yBb — OJIMH MECSII, U, CJIeI0BaTEeIbHO, Mara3uH He HECeT OTBETCTBEHHOCTH, TaK Kak
nedeKxT B 00TUHKAaX 0OHApYKUJICS MOCIe OKOHYAHUS FapaHTHITHOTO CPOKa.

3agaua Nel(

Ky3bpMuH 3aKm0uni ¢ 1oroBop ¢ pupmoii «JJOM» Ha CTpOUTEIBLCTBO rapayka Jjisi pa3MeIleHus

JUYHOTO aBTOMOOWJISA 3aka3uuka. [0 JaHHOMY JOrOBOPY MOCTPOUTH rapaxk 1Mo 0003HAUYCHHOMY B
JOTOBOpE aApecy W IepelaTh €ro 3aKa3uMKy B yKa3aHHBIM B 10roBope cpok. Co CBOEH CTOPOHBI
3aKa34rK 0053aJICs OIUIATHTh COTVIACOBAHHYIO CTOPOHAMH CYMMY.
CBou 00S3aHHOCTH IO OIUIATE B COOTBETCTBHH C 3aKIIOYCHHBIM JIOTOBOPOM 3aKa3YUK BBIMOIHHII
MOJHOCTRIO M B Cpok. OMHAKO HCHOJIHHUTENb MPOCPOUYMII Clady rapaka 3aKa3uyuKy Ha OJWH TO/I.
[TonyuwB rapax, 3aKa34yWK MPEIbABHI HCIIOJHUTEI0 HCK O B3BICKAHHHM HEYCTOMKH 3a IEPUO.I
HpOCpO‘IKI/I HNCIIOJITHCHU A O6$I3aTeJ'IBCTB, yMeHI)HIeHI/IFI IICHBI IIOFOBOpa U KOMIICHCAIIUU MOpaJILHOFO
Bpeaa. OTBETYHK B OT3BIBE HA MCKOBOE 3asBJICHHE MPOCKHII CYJ B HCKE IMOJHOCTHIO OTKa3aTh B CBSI3U C
TEM, UTO 3aKa34YHUK HapymI/I.H CBOH 06$I3aHHOCTI/I, yCTaHOBJIeHHI)IC 3aKOHOM. HO MHCHUIK OTBCTYHKA,
IPOCPOYKa CIa4yd Tapaka [POU30ILIa B PE3yJbTaTe HaPYIICHUS 3aKa34MKOM YKa3aHHBIX
00513aHHOCTEN.

PasperiuTe I0puIHYecKyI0 CUTYAIHIO.

3) no oeHOYHOMY MaTepuaJy pedeparsl (IOKIAbI)

1.TIpaBoBoe 3HaueHKE HOrOBOPA KYIUIU-TIPOAKH [T 3aIUTHI IPaB IOTPEOUTENEH.
2.BHYTpeHHsIS ¥ BHEILIHSS peKIama.

3.IlpaBo moTpeOuTens Ha 0€30MaCHOCTbH TOBApPOB.

4.VImymiecTBeHHass OTBETCTBEHHOCTb 3a Bpej, NPUYMHEHHBIH ToBapamu (paboTaMmu, ycayramu )
HEHaJIeXKAILEro Ka4ecTBa.

5.00mue orpaHUyYeHHUs ISl pa3MEUICHUsS] PEeKIIaMBbl.

6.MnenTudukanus pexiambl.

7.CyneOHas 3amura TpaB HOTpeOuTENei.

8.OTBETCTBEHHOCTh 3a HApYLICHHE 3aKOHOJATEeNbCTBA O 3aIIUTE IMpaB MOTpeOUTENEH.
9.IlpaBo motpebuTenss Ha OOMEH TOBapa HEHAJICKAIIETO KayecTBa.

10.HagexxHOCTh YCIIOBHI JJOTOBOPOB, KOTOPBIE 00ECIEUNBAIOT MpaBa MOTpeOUTENEeH.
11.ITpaBoBOE 3HaUEHNE JOTOBOPA KYTUIA-TIPOIAXKU ISl 3AIUTHI TIPaB MOTpeOUTENEH.
12.BHYTpeHHSs 1 BHEIIHSS peKiama.

13.06mue npaBa noTpedUTENEH.

14.00mas xapaktepuctuka 3akona P® «O 3amure npaB notpeOuTenein»
15.Ucroprueckune npearnocbuIKi BO3HUKHOBEHUSI KOHCYMEPU3MA.

4) 110 OLIEHOYHOMY CPeCTBY YCTHBII ONPocC

Cmvicnosoti modyns 1. HopMaTuBHO-TIpaBOBOE 00ECIICUEHNE 3aMIUTHI TIPaB MOTPEOUTENEH
1.ITonsiTHE 3aKOHOATENHCTBA O 3AIUTE MPaB MOTPEOUTENEH.

2. CucreMa HOPMATHBHBIX aKTOB O 3aIMTE MIPaB MOTPEeOUTENCH.

3. CTpyKTypa 3aKOHOJATEeNILCTBA O 3aIIUTE MPaB MOTpeOUTENEH.
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4. Kpyr i1, Ha KOTOPBIX pacpOCTPAHIECTCs 3aKOHOAATEIBCTBO O 3aIIMTE IIPaB MOTPEOUTENCH.
5. O6mue TpeboBanus K HHPOPMAIIUH, TPEIOCTABIIEMON MOTPEOUTEISIM.
6. Undopmanus 06 n3roroButee, NpoaaBIie.

7. CriocoOs1 oBeneHus nHpopManuu 00 U3rOTOBUTEIIE.

8. Mudopmarus o ToBapax (paborax, yciayrax).

9. OTBETCTBEHHOCTH 33 HEHAUICKAILYIO HH(OPMAIIHIO.

Cmvicnosoti modynw 2. IlpaBa moTpeOUTENEH.

1. XapakTepucTrka J0roBOpa KyITU-TIPOJAXKH.

2. ®opMbI U BUJIBI JOTOBOPA KYTUTU-TIPOAAKU

3. Coneprxanue npaBa Ha 6€30MacCHOCTH TOBapOB (padoT, ycIiyr).

4. Cpok citykObI U CPOK T'OJTHOCTH TOBApOB.

5. IIpaBuiia osIb30BaHUs TOBAPOB.

6. [TonsiTue: HenocTaToK TOBapa (padoThl, YCIYTY), CYILIECTBEHHBII
HEJ0CTaTOK ToBapa (paboThl, YCIyTH).

Cmoicnosoti modyns 3. OTBETCTBEHHOCTh 3a HapyllIeHHWE 3aKOHOJATEeNbCTBA O 3allUTe IIpaB
norpeOuTenei.

1. Conepxanue npaBa NOTpeOUTENS HA 3ALUTY

2. ®opmbl U crIOCOOBI 3alTUTHI MPaB MOTpeOUTENEH

3. [lonsiTre 1 BUBI IOPUAUYECKON OTBETCTBEHHOCTH 32 HapyllIeHUE TIPaB
norpeOuTenei

4. IIpoueccyanbHble 0COOEHHOCTH 3alIUTHI IPAB MOTpeOUTENEH

5. KoMnieHcanuyst MOpalibHOTO Bpeaa

6. CyneOHas 3amuTa rnpaB notpeduresei

7. JocyneOHblii (MpeTeH3NOHHBIN ) MOPSII0K YPEryIMpOBaHUS CIIOPOB

8. Ilopsaok ocyiecTBIeHHUs 0OIECTBEHHON 3alIUTHI IPaB MOTpeduTeneit

MeToanuyeckue MaTepuaJbl, oNpeae/solne Npouea1ypbl OLeHUBAHUS, YMEHUH,
HaBBbIKOB.

OrneHouHble MaTepuasbl A MPOBEACHUS MPOMEXKYTOUHOW aTTecTaluy oOyyaroIuxcs I0
JUCLMIUIMHE TpEeAHAa3HA4YeH /I OLEHKH CTENEHW [JOCTHKEHHS 3aIUIaHUPOBAHHBIX pE3YJIbTaTOB
0o0y4YeHMs 10 3aBEPLICHUIO M3YYEHMs IUCIMIUIMHBI B YCTAHOBJICHHOH y4eOHBIM IIaHOM (opMe U
IIO3BOJISIET ONPEEIINTh KAYECTBO YCBOEHUS U3YUEHHOTO MaTepHraa.

IlonroroBka cTyneHTa K TNPOXOXKJIEHUIO IPOMEXYTOUYHOH AaTTECTAllMU OCYIIECTBISAETCS B
NIEpUOJ, JIEKIMOHHBIX M CEMUHApPCKUX 3aHATHH, a TaKXKe BO BHEAyIUTOPHBIE Yackl B paMKax
caMoCTOsITeNIbHOW paboTel. Bo Bpems caMOCTOSTENbHOM MOATOTOBKM CTYAEHT IOJb3YeTcs
KOHCIIEKTaMU JIEKIINH, OCHOBHOM U JJOTIOJIHUTEIBHOM JINTEPATYPOU 1O JUCLIUILINHE.

OneHuBaHue 3HaHUM, YMEHUI W HaBBIKOB MO Y4YeOHOW JUCIMIIMHE OCYIIECTBISETCS
MIOCPEACTBOM MCIOJIb30BaHUs CIELYIOIINX BUIO0B OLICHOYHBIX CPEJICTB:

Yemmuwiti onpoc. C 1enbo KOHTPOJIS M MOATOTOBKU OOYYaroIErocss K M3yUYEHHI0 HOBOW TEMbI
BHayaJle KaXKIOro MPaKTUYECKOro 3aHSATHS IpPEerojaBareieM IMPOBOJUTCS WHAMBUAYAIbHBIN WU
(GpOHTANBHBIN YCTHBINA OMPOC 10 BHIMOJTHEHHBIM 33/1aHUSM MPEIbIAYIIEeH TEMBI.

Kputepun onieHKH: NpaBUIBHOCTh OTBETA 10 COACPKAHUIO 3aJaHUs (YUUTHIBACTCS] KOIMYECTBO U
XapakTep OMMOOK MpHU OTBETE); MOJIHOTA U TIIyOMHA OTBeTa (YYUTHIBAETCS KOJIMYECTBO YCBOEHHBIX
(GakToB, MOHATUH M T.I.);  CO3HATEJNBHOCTH OTBETa (YUUTHIBAECTCS ITOHMMAaHHUE W3JIaraeéMoro
MaTepuana); JIOTUKA U3JIOKEHUs Marepuaia (yYUTHIBA€TCd YMEHHE CTPOHUTH IEIOCTHBIH,
IOCJIeI0BATENbHBIN pacckas3, IPaMOTHO 10JIb30BaThCs CHEIMAIbHON TEPMUHOJIOTUEH ); UCIIOIb30BAHUE
JONOJHUTEIBHOTO MaTeprana.

Tecmuposanue. PelieHue TeCTOBOTO 3aJaHusl NIpeAronaraeT BbIOOp IHOJ ycioBUE TecTa (B
KOTOPOM 3aKOJAMpPOBaH OTBET) OAHOIO U3 BapHaHTOB IIpeJajaraéMblX pelleHuid, — Haubosee



aJIeKBaTHOTO, BAJMIHOTO B KaueCTBE peEIICHUs. BbIMonHEeHHEe MOJYJIbHBIX TECTOBBIX KOHTpOJIEH —
OJHOKpATHO, MOBTOpHOE He mpeamnoiaraercs. K BBINOJIHEHUIO TECTOBBIX 3aJaHUN PEKOMEHIYETCs
MPUCTYNATh MOCJIEe 00CTOATETBLHOIO MU3Y4YeHHsS] TeM (BOMPOCOB) MOAYJeH yueOHOW mucuurinHbel. Ha
BBITTOJIHEHUE TECTOBOTO 3ajaHusi orBeAeHO 30 MuHYT. BepHBIM B TECTOBOM 3aJaHUU MOXKET OBITh
TOJIBKO OJIMH BapUaHT OTBETA.

Pasnoyposenesvie 3adanus. IlpobremMHoe 3agaHue, MO3BOJSIONIEE OLEHUTh U JAUATHOCTUPOBATH
YMEHHE CHUHTE3MpPOBaTh, aHAIN3UPOBATh, 0000IIATh (HAKTUUECKUH M TEOPETHUYECKUH MarepHuai C
(dbopMHpOBaHHEM KOHKPETHBIX BBHIBOZOB. OOyuaromeMycss HEOOXOAMMO JaTh IMPAaBHJIBHBIA OTBET
ONMPAACh HA U3YYECHHBIA TEOPETUUECKUM MaTEpHAIL.

Pegpepam. Pedepar — 310 BuI HayuyHOU paboThl. PedepaTr — 310 cepbe3Has mucbMeHHas padoTa,
IPU BBIMOJIHEHUH KOTOPOH (OPMHPYETCS YMEHHE MPaBUIBHO M TPaMOTHO (POPMYJIHMPOBATH CBOU
MBICJIM, HaBBIKM CaMOCTOSTEILHOTO IOWUCKAa M TIIATEIBHOTO H3Y4EHHUS HAy4YHOM, METOAMYECKOMH
JUTEpaTyphl, MaTEpUAJIOB NIEPUOJUUECKON MeYaT, HOPMATUBHBIX M MHBIX UCTOYHUKOB. B mporecce
BBINOJIHEHUS pedepara CTyAeHT (popMupyeT cBoe Npo(ecCHOHaNbHOE MBILIUIEHUE, YUUTCS CBSI3bIBAThH
a0CTpaKTHbIE TEOPETUUYECKUE MOJI0XKEHUS € IOCYIapCTBEHHO-TIPABOBOM JeMCTBUTENLHOCTHIO. BbIOOp
TeMbl pedepara, OCYILIECTBJISAETCS MarkMCTPaHTOM COBMECTHO ¢ mpenozgasareneM. OOyuaromuiics
CaMOCTOSITEJIbHO WJIM C [OMOILIBIO HpenojaBaTens pa3pabaTbiBaeT IUIaH paboThl, MOAOUpaeT
JUTEpaTypy, onpeesseT HeoOX0AUMbIE HAlpaBJIEHUS! U PAacCTaBIIseT aKLEHTHI JJIsl paCKPbITHs CBOEH
Tembl. Heob6xonumo nomoOpars M HMCHOJIB30BaTh MAaKCUMAJIBHO IOJIHBIM NEepeyeHb HMCTOYHUKOB I10
TeMe: MOHOrpa(uM, HaydHble CTaThbU, HayyHble COOPHMKH, MaTepHajbl MEPUOAMYECKON IeyaTH,
apxuBHble MaTepuansl U ap. Cienyer uMeTh B BUIY, YTO oOpallleHHe K JuTeparype (puiaocodckoi,
COLIMOJIOTHYECKOM, UCTOPHUECKOM, MICUXO0IOTNYECKOM, OTUTOJIOTUYECKOH, a TaKXkKe Xy10)KeCTBEHHON
oborarmiaer paboTy, CIOCOOCTBYET rITyOOKOMY, TBOPUYECKOMY, OPUTHHATBHOMY OCMBICIICHHIO TEMEI.

Bo BBeseHuu k TeMe 00OCHOBBIBAETCSI €€ BHIOOP: yKa3bIBACTCS HA aKTyaJbHOCTH JUIsl HAYKU H
MPAKTHUKH, JIMYHYIO 3aHHTEPECOBAHHOCTD, CTENCHb Pa3pa0OTAaHHOCTH TEMBI B LIEJIOM U OTICIBHBIX €
BonpocoB. B conepkanum ocoboe BHMMaHME YJensercs NOHATUHHOMY ammapaTy. OmnpeneneHus
COOTBETCTBYIOIIUX MOHITHN W KaTErOpHH YeTKO (POPMYIIMPYIOTCS, T.K. OHH COCTABIISIOT «HECYIIYIO
KOHCTPYKIIMIO» HAayYHOW JMCIUIUIMHBI, OT MX HHTEPIPETAIMHN 3aBHCUT HM3JIOKEHHE MOCIEIyIOIIEro
MaTepHala U BEIBOIBI.

OOyuaromuiicst JOJKEH JieNaTh CCbUIKM Ha BCE LUTHpyeMble (IIPSIMO WJIM KOCBEHHO), a TaKke
aHAJIM3UpyeMble HMCTOYHUKH, C yKa3aHUEM HOMEpPOB CTpPaHHUIl. JTO CHOCOOCTBYET MPUOOPETEHHIO
HaBBIKOB DPA0OTBI C HWCTOYHHKAMU, O(OPMIICHHS HAay4YHO-CIIPABOYHOTO armmapara, (HopMHUpyeT
YCTAaHOBKY Ha HENpPHUEMJIEMOCTh IUIarMata M CBUJETENbCTBYET O HAayyHOH J0O0pOCOBECTHOCTH.
OTcyTcTBHE S3TOrO paclieHHMBAeTCs, Kak IOKa3aTelb HE3HaHWs 3TOr0 MaccuBa JMOO HEyMEHUs
NOJIb30BaThCsl MaTepuasiamMu. B cojepkaHum paboThl oOydaromuiics IODKEH IOKa3aTh yMEHHe
IPUMEHSTh SMIIMPUYECKHE U TEOPETHUECKUE METO/IbI MCCIIeI0OBAHUS, COCTUHITh TEOPUIO U MPAKTUKY.
OTO O3Ha4yaeT, 4YTO TEOPETHYECKHE TOJOXKEHUS M BBIBOJBI JIOJDKHBI OBITH  JIONOJIHEHBI
MOJITBEPKIAIOIIMMHU HIIM ONPOBEpraloliuMu ux ¢pakramu. GakTudeckuil Matepuail MOKeT OBITh B3ST
U3 CPEJICTB MacCcOBOM MH(POPMALIUHU, TIEPHUOJHMUECKON MeYaTH, CIeHUaIbHBIX U3AaHNUH, aHATUTHYECKUX
0030poB u T.1. HMcmonmp3oBaHue cxeM, TaOnMi, auarpamm, rpadukoB oOoramaer paboty. B
3aKIJIIOYEHUU pedepaTa CyMMHUPYIOTCS OCHOBHBIE BBIBOJIBI, YKA3bIBAIOTCS MEPCIEKTUBBI JalbHEHIIeH
pa3paboOTKU PAaCCMOTPEHHBIX MPOOIIEM.

O6wem pabotsl 10-15 crpanun. Pabota nomikHa ObITh HaOpaHa KOMIIBIOTEPHBIM CIIOCOOOM
(wpudt 14, nmomyropHeiii mHTepBai. Ha kaxnoil cTpanuie paboThl coOmroaaroTcst moiis (Co Bcex
ctopoH 20 mm). IlepBblil MHCT — TUTYJBHBIM, Ha HEM YKa3bIBAIOTCSI MHUHHCTEPCTBO, YHUBEPCHTET,
kadenpa, tema pedepara; pamunms, UM, OTYECTBO, Tpymma cryieHTa. Ha crienmyromed mocie
TUTYJIBHOTO JIMCTAa CTPaHUIIE pacrojaraercsi orjaBjeHHe — IJIaH padoThl ¢ yKa3aHUEM CTpaHMII, Ha



KOTOpBIX TOMENIAeTCs YKa3aHHBIi B TOM WJIM HMHOM IIYHKTE IUIaHAa TeKCT. B KoHie padoTsl
00s13aTeTTLHO MTPUBOJIUTCS CIIHCOK UCIIOJIb30BAHHOM JTUTEPATYPHI.

Joknao. Jloknan siBIsSeTCS MPOIYKTOM CaMOCTOSTEIHHOUW pabOThI CTYACHTA, MPEICTaBIISIFOIIHIA
co0oif myOnMYHOE BBICTYIUICHHE TIO TIPEJCTABICHUIO TIONYYEHHBIX PE3yJIbTaTOB PEIICHUS
OTIpEeICTICHHOW  y4eOHO-TIPAKTHYECKOH, Yy4eOHO-UCCIIeIOBATeNLCKON WM HaydHoH Tembl. OH
COJICPKUT OoJiee pa3BEepPHYTHIM MarepHall, 4TO MPEANoJiaracT JOTUYSCKH MOCTPOCHHBIN IUIaH,
UCTOJIb30BAHNE HECKOJBKUX MCTOYHHKOB. B oriamume ot pedepata mokinan TpeOyeT MPOCTOro
000011eHusT MaTepualia U He MPEATNoIaraeT caMOCTOSITEIbHOTO IIMPOKOTro 0000menus. [Tonydns unu
CaMOCTOSITENILHO BBIOpPAaB TeMy JIOKJIajga, COOTHECHUTE €€ ¢ MporpaMmoil kypca. Ha ocHoBe 3TOro
OTNpeJIeIUTE UCXOIHBIN HAa0Op UCTOYHUKOB U HUccienoBaHuil. [1o onopHbIM MOHATHSIM Ha3BaHUS TEMbI
no0epuTe UCTOYHUKH U uccienoBanwus. [Ipounrtaiite marepruainsl. CaenaiTe BEITUCKY IO TUTaHY (€Cin
€ro HeT — TpeOyeTcs cCaMOCTOSATENbHO COCTaBUTH IUIaH). M3510kMTe OTBETHI HA BOMPOCHI IUIAHA.
OOpaTuTe BHUMaHUE Ha BBIBOJIBI 10 MyHKTaM IulaHa. B paboTe xenaTenbHO UMETh CUCTEMY BBIBOJIOB.
[Toompsiercss UcmoNb30BaHUE MYJIbTUMEIUHHOTrO oOopynoBaHus. [locie BBICTYIUICHHS AOKIAAUYUKY
3aJ1al0TCS BOIPOCHI.

UroroBoit ¢dopmoii KOHTpoJsg, CHOPMUPOBAHHOCTH KOMIIETEHIIMN Yy OOydaromuxcs 0
JTUCLUILTNHE, SBISETCS — 3auem

OOyyaromuiics MOXeT MakcuMaiabHO HaOpath 100 6amioB Ha TPOTSHKEHMHM CeMecTpa o
pe3yabpTaTaM 3 TeKYIIUX MOJIYJIbHBIX KOHTPOJIEH

PACITIPEJEJIEHUE BAJLVZIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIUECS
01 3ayema

Texyiee TecTUpOBaHHE H CAMOCTOATEIbHAsI padoTa, 0as1 Cymma,
0asn

CMmbicaoBoii moayab | CMmbiciaoBoi moayab | CMBICI0BOMH MOAYJIb
Ne1l Ne 2 Ne 3

T1 T2 T3 T4 TS5 T6 T7 T8 T9 100

10 10 10 10 15 10 10 15 10

[Ipumeuanue: T1, T2, ... T9 — TeMbI CMBICIIOBBIX MOJTYJICH.

CooTBeTcTBHE TOCYIaPCTBEHHOM IIKAJIbl OIEHUBAHUSI aKaJEMUYIECKOMN

yCIIEBAEMOCTH
Cymma 6asi10B 3a ITo rocynapcrBeHHoM Omnpenesenue
BCe BUAbI Y4eOHOM HIKaJie
AeATETbHOCTH
90-100 «Otmuanoy (5) OTJINYHO — OTJINYHOE BBIMOJIHEHUE C
HE3HAYUTENFHBIM KOJMYECTBOM HETOUHOCTEH
80-89 «Xopormo» (4) XOPOLIO — B 1IEJIOM NTPaBUJIBHO BBINOJIHEHHAS

pa60Ta C HCBHAYUTCJIbHBIM KOJIMYECCTBOM
ommm6ok (o0 10 %)

75-79 XOpOILO — B IIEJIOM NMPaBUIbHO BHIMOJIHEHHAS
paboTa ¢ He3HAYUTEIbHBIM KOJIMYECTBOM
ommn60k (110 15 %)

70-74 «Y 1oBneTBOpUTENBbHOY (3) | YIOBIETBOPUTEIHHO — HETIJIOXO, HO
CO 3HAYMTEIHHBIM KOJIMYECTBOM HEJOCTATKOB
60-69 YIOBJIETBOPUTEIILHO — BBINIOJIHEHHE
YJIOBJICTBOPSIET MUHUMAIIbHBIC KPUTEPHUHU
35-59 «HeynoBneTBOpUTENEHO» | HEYAOBIETBOPUTEIHHO — C

(2) BO3MO’KHOCTBIO MIOBTOPHOM aTTE€CTALUU




Cymma 6a/1710B 32 ITo rocynapcrBeHHOM Onpenenenne
BCe BUbI Y4eOHOi KaJjie
AeATeJbHOCTH

0-34 HEYI0BJIETBOPUTEIHHO —
¢ 00s13aTeIHbHBIM TOBTOPHBIM U3yYCHUEM
JIMICIIUTUTAHBI (BBICTABIISIETCSI KOMUCCHEH )




