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OLIEHOYHBIX MATEPHUAJIOB 110 Y4eOHOM TUCIUIJINHE
IIpaBoBOE peryJaupoBaHue 3aIUTEI IPAB NOTPEOUTENEH

IMacmopr

(HanMeHOBaHME yUeOHOM ANCIIUTIIINHEI)

[lepeuenr KoMmeTeHIMH, (GOPMHUPYEMBIX B pe3yjibTaTe OCBOCHHUS Y4eOHOM

JTUCHUTUIMHBI (MOTYJISI)

Ne Kon n HanmeHoBaHue Kontponupyemsie Oransl
/T KOHTPOJIUPYEMOM pasnensl (TeMbl) Y4eOHOM TUCIUILIMHBL | (OpMUpPOBAHUS
KOMITETEHIIMH (cemecTtp
W3YyUYEHUs)
1 YK-1 Cnocoben| Tema 1. McTtopuueckue npeanocelIku 3
OCYIIECTBIIATh KPUTHUYECKHI | BOSHUKHOBEHHUSI KOHCYMEPH3MA.
aHaIn3 HpO6JIeMHbIX Tema 2. Cucrema HOPMaTHBHO- 3
CUTYyaIui Ha ocHoBe | IPABOBBIX aKTOB OTHOCUTEIIBHO 3alUTHI
CHCTEMHOTO nosxoya, | 1PaB noTpedureeh.
BEIPaGATEIBATE cTpaTeruio Tema 3. CprKTypav OpraHOB IO 3aIUTE 3
I — npaB OTpeduTenei.
2 I1K-6 CnocoGHOCTh k| Tema 4. IIpaBoBO€ 3HaU€HME 10rOBOpa 3
IUIAHUPOBAHUIO MU KOHTPOJIO | INOKYIIKHM-TPOJAXH IJIA 3alIATHI IIpaB
MapKEeTUHTOBOM noTpeduTenei.
JesTenbHOCTH opranmsanuy | 1eMa 5. O0Imas XxapakTepuCTHKa npaB 3
oTpeOuTeNeH.
Tema 6. Peaninzanus npas 3
noTpedurenei B chepe TOProBIIH.
Tema 7. Opranuszanus 3aIIMThI IPaB 3
noTrpeduTeneil Ha HajIexalee
Ka4ecTBO U 0€30I1aCHOCTh TOBAPOB U
YCIIYT.
Tema 8. Buabl OTBETCTBEHHOCTH. 3
Tema 9. OcobeHHOCTH BO3MEILEHHS 3
MOpAJIbHOTO ¥ MaTEpUATLHOTO BPeIa,
MPUUYMHEHHOTO TOBapaMH (paboTamu,
yCITyramMH) HEHaISKAIIIEr0 KayecTBa.
IToxa3aTenu n KPpUTECPHUH OLICHUBAHUA KOMl'leTeHlllflﬁ, OIMMCaHMEC IIKAJ
OLICHUBaHUuMA
IToka3zaTenu OLeHUBAHUS KOMIIETEHIIAM
Ne Kon Kox n HaumenoBanue Konrposmpyemsie pazaeasl | HaumenoBanue
n/ | KOHTPOJ HHAUKATOPA J0CTHKEHUS (TeMbI) yueOHOH OLICHOYHOI'0
n | upyemo KOMIIeTeHIIUH JAMCHMILIMH B cpencra’
KoMIIeTe
HIIUH
1 |VK-1 NAK-1yx-1. Anammsupyet | Tema 1. Ucropuueckue CobecenoBanue
MIPENOCHIIKA BOZHUKHOBEHUS | (YCTHBIH ompoc),




NpOOJEMHYIO CHTYyallMI0 Kak | KOHCYMEepH3Ma. JTOKJIaJ]
CUCTEMY, BBISIBIISIA ee | Tema 2. Cucrema pedepar
COCTaBJIAIOIINC U CBA3U MEKIY HOPMATUBHO-IIPABOBBIX AaKTOB
HUMHI OTHOCHUTEIIbHO 3aIIUTHI IIPaB
NJIK-2 yk-1. PaspabaTbiBaeT norpedurenei.
BAPHAHTHI PelIeH s Tema 3. Ctpykrypa Opl“aHOjS o TectupoBanue
e —— 3allHTe MPaB MOTPeOUTENCH. (TMK 1)
OCHOBE KPUTHUYECKOI'0 aHAJIN3a
JOCTYITHBIX HCTOYHUKOB
nHpopmaruu
NJK-3 vk-1. BeipabaTeiBaeT
CTpaTerut0  JEUCTBUU  JJIA
pelieHus po0JIeMHOM
CUTYalluu B BUJIE
MOCIIEZIOBATEILHOCTH  IIATOB,
MpEIBUIS Pe3yibTaT Ka)I0To
U3 HUX
I1K-6 NK-1rik-6. 3nath | Tema 4. [IpaBoBoe 3HaueHHE PaznoypaBHeBbIe
3aKOHOJATEIHCTBO W | JOTOBOpa MOKYNKU-IPOJAKU | 3aJlaHus
MEXIAyHapoOgHOEe  mpaBo B | AT 3allUTHI IIpaB
obsactu MapKeTHHIoBO} | HOTPeOUTENeH.
JIESITENLHOCTH;  MHCTPYMEHTBI Tema 5. OOwias Pa3HoypaBHeBbIe

OpeHI-MeHEePKMEHTA
NIK-2 k-6 . YMeTh

XapaKTEePUCTHKA TIPaB
norpedureneil.

3aJaHus, TOKIaI

IIPOBOHTS ONEHKY Tema 6. PeanEBauI/m npas TectupoBanue
notpebuTeneii B chepe (TMK 2)

Pe3yIbTaTUBHOCTH TOPTORIIH.

MapKETHUHTOBBIX IPOrpamm;

OCYILECTBIIATH KOHTPOJIb

MapKETHUHTOBOM J1eATEIbHOCTH

OpraHM3alMH.

WAK-3nk-s. Brmaners naBbikamu | Tema 7. OpraHu3aius 3alIuThl | pedepat

OCYILECTBIICHUS KOHTpPOJISL | TIpaB MOTpeOUTENeH Ha

MapKECTHHI'OBOU ACATCIIBHOCTH | HAIJICKAIIICEC KAaUEeCTBO U

OpraHH3aLUu; CO3/1aHus ¥ | 6e301macHOCTh TOBAPOB U

pa3BUTUA OICpaniMOHHOU YCIYT.

CUCTeMBbl  JuId  BBIIOIHEHUA | Tema 8. Bumsl CobecenoBanue

MApKeTHHTOBBIX  (QYHKIMHA B | 0TBETCTBEHHOCTH. (ycTHbIi onpoc)

OpraHu3aluu PasnoypaBHeBbIE

3a/1aHus

Tema 9. Ocobennoctu TectupoBanue
BO3MEILIEHHS] MOPATTHHOTO 1 (TMK 3)

MaTepUATTHOTO BPe/Ia,
TPUUUHEHHOTO TOBAPaMH

(pabotamu, ycIryramn)
HEHaJJISKAIIIEr0 KayecTna.




KpI/ITCpI/II/I 1 IIKaJIa OOCHUMBAHMS 110 OLICHOYHOMY MAaTCpHUaly TecToBBIE 3aJAHNA

[ITxana oueHUBaHUS
(uHTEpBAI OAJIIOB)

Kpurepuu onenuBanus

10-8 [TpaBusnbHbIe 0TBeTHI 1aHbl Ha 90-100 %
7-5 ITpaBunbHbIe 0TBETHI AaHbl HAa 70-89 %
4-1 [TpaBuiibHBIE OTBETHI qaHbl Ha 50-69 %

0 IIpaBuibHBIC OTBETHI AaHbl MeHee yeM Ha S50 %

Kpurepuu u 1mkana OUeHUBaHMS 10 OLIEHOYHOMY CpeACTBY PasHOYpPOBHEBbIE 32/1aHUSs

[IIxana oneHUBaHUS
(nHTEpBaN OAIIIOB)

Kpurepuu onieHuBanus

10

Ilonuele BCPHBIC OTBCTHI. B moruynom PACCYXKACHUU IIPU OTBETAX HCT
OI_HI/I6OK, 3aJaHHuC ITOJIHOCTBIO BBIITOJIHEHO. HOHy‘lCHBI IIPaBUJIbHEBIC
OTBCTHI.

9-8

Bephbie 0TBETHI, HO UMEIOTCSI HEOONIbIIINE HETOYHOCTH, B LIEJIOM HE
BIIMSIFOIIME HA TIOCIIE0BATEIBHOCTD COOBITHI. 3ananne opopMIIeHO HE
BIIOJIHE aKKYpPaTHO, HO 3TO HE MEIaeT MOHUMAHUIO BOIPOCa.

OTBeTHI B 11€JIOM BEpHBIE, HO HE TMOJIHBIE. B paboTe MpucyTCTBYIOT
HECYIIECTBEHHAs! XPOHOJIOTMYECKasl WIM MEXaHHUeCKas OInOKa

WJIY OIIMCKA, HECKOJIBKO MCKA3UBIINE JIOTHYECKYIO ITOCIIEI0BATEIbHOCTh
OTBETA.

B otBere nomymieHsr 6os1ee Tpex OMMOOK B JIOTHYECKOM PacCyKICHHH,
nocseoBaTenbHOCTH coObITUI. [Ipy 00BsiIcHEHUN COOBITUI U ABICHUN
yKa3aHbl HE BCE CYILIECTBEHHbIE (DAKTHI, MPUUYMHBI, IPU3HAKH.

OTBeThl HEBEPHBIE WJIK OTCYTCTBYIOT

Kputepun u mkana ouueHuBaHus N0 OLICHOYHOMY cpeacTBy Pedepar

[[Ixana oneHUBaHUS
(uHTEpBaN OANIOB)

Kpurepun onienuBanus

10-8

BEITIOJTHEHBI BCE TPEOOBAHMSI K HAIMMCAHUIO U 3alIUTe pedepara:
o0o3HaveHa mpobiiemMa u 000CHOBaHa €€ aKTyalbHOCTh, CIIENaH KpaTKUl
aHaJIN3 Pa3IMYHBIX TOUEK 3pPEHUS Ha pacCMAaTPUBAEMYIO TIPOOIIeMy U
JIOTUYHO U3JI0KEHA COOCTBEHHAS MO3UIUS, CPOPMYITUPOBAHBI BHIBOJIBI,
TE€Ma pacKphITa MOJTHOCTHIO, BbIIEPkKAH 00BEM, COOITIOIEHBI TPeOOBaAHUS
K BHEITHEMY O(OPMIICHHIO, TaHbI TPABUIIbHBIE OTBETHI Ha
JIOTIOJTHATETbHBIC BOTIPOCHI.

7-5

OCHOBHBIE TpeOOBaHUs K pedepaTy U ero 3aliTe BHIOJIHEHHI,

HO TIPH 3TOM JIONYILIEHBl HEA0YETHl. B yacTHOCTH, UMEIOTCS HETOYHOCTH
B U3JI0KEHUU MaTepHaa;

OTCYTCTBYET JIOTUUYECKasl TOCIEA0BATEIbHOCTh B CYKIACHUSIX; HE
BbIJIEpKaH 00beM pedepata; UMEIOTCs

yoyueHus: B o(popMIIeHNH; Ha TOTIOJHUTEIbHBIE BOIIPOCHI IIPH 3allUTE
JJaHbl HEMIOJIHBIE OTBETHI.

4-1

HMMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUS OT TpeOOBaHUH K
pedepupoBanmio. B yacTHOCTH: Tema OcBellleHa JHUIIb YaCTHYHO;
JIOTIYIIEHbI (paKTHYeCcKre OMMOKH B CO/IepKaHUU pedepaTa Win Ipu
OTBETE Ha JIONOJHUTENIBHBIE BOIIPOCHI; BO BPEMS 3AIUTHI OTCYTCTBYET
BBIBO/I.

TeMa pedepara He pacKpbiTa, OOHAPYKHBACTCS CYNIECTBEHHOE
HETIOHUMaHHE MPOOJIEMBI.




Kputepuu u mikana oleHMBaHMs 0 OIIEHOYHOMY cpeAcTBY Jokaan

[Ixana oueHUBaHUA Kpurepuu onenuBanus
(nHTEpBA OAJIIOB)
o-4 Jloknaa mpencTaBlieH Ha BBICOKOM YpPOBHE (CTYJIEHT IOJHOCTHIO OCBETHII

paccMaTpuBaeMylo IpOOJIEMAaTHKY, TPUBEN apryMEHThl B TIOJb3y CBOMX
CYXKICHHM, BIaeeT MPOQUIHHBIM MOHATHIHHBIM (KaTeroprallbHBIM) armapaToM
Y T.I1.)

3-2 Jloknag mpeAcTaBlieH Ha CpPeIHEM YpOBHE (CTYIEGHT B IIEJIOM OCBETHII
paccMarpuBacMyro MpOOJEeMATHKY, TMPHBEI apryMEHThl B TIOJNB3Y CBOHMX
CYKJICHUMU, JOTYCTUB HEKOTOPbIC HETOYHOCTH U T.I1.)

1 Jloknag mpeAcTaBieH Ha HU3KOM YPOBHE (CTYIEHT JIOMYCTHJ CYIIECTBEHHBIE
HETOYHOCTH, W3JIOKWJI MaTepuall ¢ OIMMOKaMu, HE BIAJEET B JOCTATOYHOM
CTENeHH NPO(PUIBLHBIM KAaTErOPUAIBHBIM allapaToM U T.I1.)

0 JlokJiaz npesicTaBieH Ha HEYAOBIETBOPUTEIILHOM YPOBHE WM HE IIPEICTaBIIEH
(CTyEHT He TOTOB, HE BBIINOJIHUI 33JaHHUE U T.I1.)

Kputepun u mikasia olieHUBaHHS 10 OLICHOYHOMY MaTepuay
CobecenoBanue (YCTHBIN OIPOC)

[Ixana onieHnBaHus

Kpurepuii oueHnBanus
(uHTEpBaNT OAIIOB) puTep H

OTBETHI HAa TOCTABJIEHHBIE BOIIPOCHI U3JIAral0TCs JIOTUUHO, OCIEA0BATEIbHO U
He TPeOYIOT TOTOJHUTEIBHBIX MOsICHEHUU. [10JIHO pacKphIBAIOTCS MIPUUHMHHO-
5-4 CIEICTBEHHBIC CBSI3W MEXKIY SBICHUAMH H coOblTUAMH. J[lemarorcs
o0ocHOBaHHbIE BBIBOJIBI.  COOJIOMAIOTCS  HOPMBI  JIMTEPATypPHOU  peuu
(KOJTMYECTBO MPaBUIBHBIX 0TBETOB> 90%)

OTBEeTHl Ha TIOCTAaBJICHHBIE BOMPOCHI H3JIATAlOTCS CUCTEMAaTH3UPOBAHO W
MocjIe10BaTeNbHO. ba3oBble MOHATHS HCHOIB3YIOTCA, HO B HEAOCTATOUHOM
oObeme. Marepuan  u3jaraercs  yBEpeHHO.  PacKphITBI  IPUYMHHOA
3 CJICZICTBEHHBIE CBSI3M MEXIy SIBICHUSMH M COOBITUSAMH. JleMoHCTpupyercs
YMEHHE aHAIM3MPOBAaTh MaTepual, OJHAKO HE BCE BBIBOABI HOCST
AQpryMEHTHPOBAHHBIA M JOKa3aTedbHbI xapakTep. CoOn0aloTCsl HOPMBI
TMTEpaTypHOU peun (KOJIMYECTBO NPABMIBbHBIX 0TBETOB >70%)

JlomycKaroTcss HapylIeHUs B TIOCIIEIOBATENLHOCTH W3JI0XKeHUs. HemomHo
[PACKpBIBAIOTCS  MPUYMHHO-CICICTBEHHBIC CBSI3M MEXIYy SIBICHUAMH |
COOBITHSAMU. J[eMOHCTPUPYIOTCS TOBEPXHOCTHBIE 3HAHMS BOIPOCA, C TPYJIOM
[peIIatOTCs KOHKPETHbIC 3amadyd. MMeroTcs 3aTpyJHEHHs C BBIBOJAMH.
JlomyCcKaroTCsT ~ HapymIeHHWsT HOPM  JIUTEpaTypHOH pedr  (KOJIUYECTBO
paBWIBHBIX 0TBETOB >50%)

2-1

Marepuan wu3araeTcsi HEMOCIeI0BaTeIbHO, COMBUYMBO, HE IIPEICTABIIICT|
OTpeNIelIeHHOW CHUCTeMbl 3HaHWM mo jucnuiimHe. He  packpeiBaroTcs
MPUYHMHHO-CJICICTBEHHBIC CBSI3M MEXIy SBICHUSMH U coObITUsiMH. He
MPOBOJIUTCS aHaiu3. BBIBOABI OTCYTCTBYIOT. OTBETHl Ha JIOTOJHUTEIIBHBIE
BOTIPOCHI OTCYTCTBYIOT. MIMEIOTCSl 3aMETHBIE HapyIIeHHUsI HOPM JIUTEPaTypHOU
€4t (KOJIMYECTBO MPaBUIIbHBIX OTBETOB <50%)

[IpumepHBI TEpedYeHb OLIEHOYHBIX MATEPUATIOB

HanmenoBanue

No [IpencraBnenue o1leHOYHOTO
OLIEHOYHOTO Kpartkas xapakTepucTka OlleHOYHOTO CPEICTBa

/T cpenctBa B poHJIE

cpencTaa




2

3

4

Pa3zHoypoBHEBBIE
3a/1a4M U 3aJlaHus

Pa3znuuaroT 3agaun U 3aaHA:
) PENPOJYKTUBHOTO YPOBHS, TO3BOJISIONIUE OICHUBATh

KoMmIiekT pa3HoypOBHEBBIX
3aJ1a4 ¥ 3aJaHun

W TMarHOCTHUPOBATh 3HaHUE (DAKTHUECKOTo MaTepuana
(6a30BbIe TOHITHS, AITOPUTMEI, (DAKTHI) U YMEHHUE
MPABIJILHO UCIIOJB30BaTh CIIEIIUAILHBIC TSPMUHBI U
MOHATHA, Y3HaBaHHE 00BEKTOB U3yUEHHS B paMKax
OTIPEJICIICHHOTO pa3iena yueOHOW TUCIUITIHHBL,

0) PEKOHCTPYKTUBHOTO YPOBHSI, IIO3BOJISIOINE
OLICHUBATh M TUarHOCTHPOBATh YMEHHUS! CHHTE3HPOBATh,
AHATN3UPOBATh, 0000IMaTh (PAKTHICCKUN 1
TEOpPETUIECKUI MaTepual ¢ (GOpMyIUPOBAHHEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM MPUYUHHO-
CIIeZICTBEHHBIX CBSI3€Eil;

B) TBOPYECKOTO YPOBHS, O3BOJISIOIINE OIICHUBATh U
MTUarHOCTUPOBATh YMEHUS, UHTETPUPOBATh 3HAHHUS
[pa3IMYHBIX 00JIACTEH, apryMEHTHPOBATh COOCTBEHHYIO
TOUYKY 3pCHHSI.

[IpoaykT caMmoCTOSITETHHOM paOOTHI CTYICHTA,
MpeICTaBIAIONINI cO00M KpaTKoe U3JI0KEHUE B
IMMCbMCHHOM BUC IMMOJTYUYCHHBIX PE3YJIbTATOB
TEOPETHUYECKOr0 aHAJIN3a ONPEICICHHON HAyYHOI
(yueOHO-HCCIe10BaTELCKOM) TEMBI, TAE aBTOP
[pacKpbIBaeT CyTh UCCIETyeMON POOIEMbl, IPHBOAUT
pasJIn4HbIe TOUYKH 3PEHHUS, a TAK)KE COOCTBCHHBIE
B3IJIS Bl HA HEE.

Pedepar Tembl pehepaToB

[TpomyKT caMOCTOSTEIbHOM paboThI CTYACHTA,
[IPEICTABISIIOIINEN COO0H MyOJIMYHOE BBICTYIIJICHHE TI0
MIPEICTaBICHUIO OYyYEHHBIX

PE3yIbTAaTOB PELICHUS ONPeIEIeHHON Y4eOHO-
MPaKTUIECKOW, Y4eOHO-UCCIIeIOBATENbCKOM HITH
Hay4YHOU TEMBI

TeMbl TOKIIaOB,
COO0IIIEHU I

Jloknan,
CcOO0ILIeHNE

CpeancTBO KOHTPOJISL, OPraHU30BaHHOE KaK CIIeHaIbHAas
Oecena mpemnogaBaTesisi ¢ 00yJaromyMcs Ha TEMBI,
CBSI3aHHBIC C U3y4aeMOW yueOHOHN TUCIUIUIMHON, U
[paccuMTaHHOE Ha BEISICHEHHE 00heMa 3HAHUH
0OyJaroIerocs 1mo y4eOHol JUCIUTIINHE WITH
onpeeICHHOMY pa3zielly, TeMe, podJieMe | T.I1.

CobecenoBanue
(ycTHBIH

WJTH TUCHbMEHHBIN
0TIPOC)

Bormpocsl 1o
TeMam/pasjiesiaM yueOHou
T CIIUIIINHEI

TectoBbIE
3aIaHUS

Cucrema cTaHIapTU3UPOBAHHBIX 3aJaHUH, DoHx TECTOBLIX 3aJaHUN
MO3BOJISIOIIAS aBTOMATU3UPOBATH IPOLIEAYPY
M3MEPEHUS YPOBHS 3HAHUN U YMEHHU

o0yuJaromerocs.

[IpriMepbI TUIIOBBIX KOHTPOJIBHBIX 33 IaHUN

1) o oEeHOYHOMY MATEPHAJIY TECThI
1. IToTpeduTe/ b 1O 3aKOHOAATEJILCTBY O 3alIMTE NPAaB NOTpeduTeIeil — 3T0:
a) pU3HUECKOe IO, KOTOPOE MPHUOOPETAET, 3aKa3bIBACT, UCIOIb3YET UM HAMEPEBAETCS IPHOOPECTH :
WIN 3aKa3aTh TOBap (paboTy, yCllyry) AJsl JIMYHBIX HOTPEOHOCTEH, HEMOCPEICTBEHHO HE CBSI3aHHBIX C
HpeANPUHUMATENBLCKON e TEIbHOCTBIO;
0) ¢usnyeckoe MO, KOTOPOE HUMEET HAMEPEHUs MPUOOPEecCTH U MCHONb30BaTh TOBAaphl (PaboThl,
YCIIyT!) UCKJIIOUUTENBHO AT IPEANPHHUMATENbCKON AeATEIbHOCTY;
B) TIpaXJaHUH, UMEIOUIMHA HaMepeHHs 3aka3aTb U MCIOIb30BaTb TOBapbl (paboTbI, YCIyIu)
UCKJIFOYUTENILHO [Tl TUYHBIX, CEMEHHBIX U UHBIX HYXK/I, HE CBA3aHHBIX C U3BICUCHUEM MTPUOBLIN.



2. UcnnoJIHUTEIb 110 3aKOHOATEILCTBY O 3alIATE MPAaB MOTpeduTesIeil — I3To:

a) OpraHM3alvs HE3aBUCHMO OT OPraHM3alMOHHO-TIPABOBOM (OPMBI, MPOW3BOISAMIAS TOBAPHI IS
peanu3ay noTpeOuTeNsIm;

0) opranu3anys He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOW (POPMBI, & TAK)KE WHIMBHIYyaTIbHOE JIHIIO
— MPEeANPUHUMATEIh, BBIMOTHSIIONINE pa0O0Thl WIIM OKa3bIBAIONINE YCIYyTH MOTPEOUTEISIM 110 JOTOBOPY
KYILIA-TIPOIAXKH;

B) OpraHu3alysi HE3aBHUCUMO OT OPraHM3ALMOHHO-TIPABOBOM (OPMBI, a Takke (PU3MUECKOe JHUIO —
npeaApruHUMAaTECiib, BbIIIOJIHAIONIUC pa6OTbI HJIM  OKa3bIBAKOINHUEC YCIYyIr'u HOTp€6I/IT€JI$IM 10
BO3ME3/IHOMY JIOTOBOPY.

3. [Ipoaasen 1o 3aKOHOAATEILCTBY O 3alMTE NPaB NoTpeduTes el — 3TO:

a) OpraHu3anys HE3aBUCHUMO OT €€ OpPraHHU3allMOHHO-TPAaBOBOM (OpPMBI, a TakKe WHIUBUIAYaJIbHOE
JUI0, PeaTU3yIoIIKe ToBapbl (paboThl, YCIYTH) MOTPEOUTENSAM IO IOTOBOPY KYILTU-TIPOAANKH;

0) opraHuzallysi He3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a Takke (PU3NYECKOE JHUI0 —
MpealpUHUMATENh, PEAIU3YIONIUe TOBaphl (paboOThl, yCIyru) MOTPEeOUTENs M MO JOrOBOPY KYIUIH-
MIPOJAXKH WJIM 110 IOTOBOPY Ha OKazaHue padot (ycnyr);

B) OpraHu3anus HE3aBHCHMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOM (OpM, a TakKe WHIWBUIYalbHBIH
MpeapUHUMATENh, POU3BOASAIIUE TOBAPHI I pealu3alui NOTPEOUTESIM.

4. Cpok ci1yxk0bl TOBapa — 3T0:

a) KaJeHIapHBIH CpPOK HCIOJIB30BAaHUS MPOIYKIUU [0 HA3HAUYEHWIO, HAuWHas OT BBEJCHUS B
oOpallleHue WU MOCJIe PEeMOHTa, B TEUEHUE KOTOPOTO MPOU3BOAUTENHh (MCIOIHHUTENb) rapaHTUPYET
ero 0e30MacHOCTh M HECET OTBETCTBEHHOCTD 33 CYIIECTBEHHBIE HEJJOCTATKH, BO3HUKIIINE TI0 €T0 BUHE;
0) mepuo/I, Mo UCTEYCHUH KOTOPOTO TOBap (paboTa) CUUTASTCS HEIPUTOIHBIM IS UCTIOIH30BAHUS T10
Ha3HAYEHUIO;

B) KaJeHJapHBIH CPOK, MO MCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HENPUTOAHBIM IS
MCIOJIb30BaHUs IO Ha3HAYEHUIO;

5. CymecTBeHHBbIH HEI0CTATOK — ITO:

a) HEyCTPAaHUMBIA HEOCTATOK WJIM HEIOCTATOK, KOTOPBIN MPOSBIISETCS BHOBB I1OCIIE €r0 yCTPaHEHMUS;
0) HEI0CTAaTOK, KOTOPBIM HE MOXKET ObITh YCTPAHEH;

B) CYIIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, YCIyrd) — HEYCTPAHUMBIM HEAOCTAaTOK WIH
HE/I0CTaTOK, YCTpaHEHHE KOTOPOro TpedyeT 3arpart, npeBbimaomux 30 MporeHTOB CTOMMOCTH TOBapa
(paboTbl, ycayru), WiIM 3aTpaT BpPEMEHH, HE YCTPaMBAIOUIUX TMOTPEOUTENs, WU BbIABISETCS
HEOJJHOKPATHO, WM MPOSIBIIAETCS] BHOBB IOCJIE €r0 YCTPAHEHUs], MU IpyTue MOA00HbIE HEOCTATKH.

6. 'apanTHiiHBINH CPOK — ITO:

a) mepuoji, B TEUYEHHE KOTOPOro B ciydae oOHapykeHHs B ToBape (paboTe, yciyre) HeqocTaTka
IIPOU3BOJUTEND (MCIOJHUTEND), NMPOAABEL], YIOJHOMOYEHHAs OpraHM3alys WIM YIOJIHOMOYEHHOE
¢dusnyeckoe JUI0 — MpEeaIPUHIMATENb, UMIIOPTEP 00s3aHbI YAOBIETBOPUTH TpeOOBaHUS MOTPEOUTENS
B COOTBETCTBUU C 3aKOHOJATEIBCTBOM;

0) mepuos, 1Mo UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOAHBIM JIJIsl UCTIONIb30BAaHUS 1O
HA3HAYEHUIO B COOTBETCTBHH C 3aKOHOATEIBCTBOM;

B) Tepuoja, B TEYEHHE KOTOPOrO0 HU3TOTOBUTENb (MCHOJHHUTENb) OO0S3yIOTCS O0ecneunBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIOJB30BaHUS ToBapa (paboThl) 1O Ha3HAYEHMIO U HECTU
OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKH.

7. lloTpeduTe b HMeET NPAaBO HA 00MeH TOBapa Ha/AJIeKallero KauecTna:



a) B 30-TH THEBHBINA CPOK;
6) B 14-Tu 1HEBHBIN CPOK;
B) B 10-TH THEBHBIN CPOK.

8. [Ipu pacTop:KeHHH T0TOBOPA KYIIH-NPOAAKH IeHbTH, YIJIAYEHHBIE 32 TOBAP, BO3BPAIIAIOTCS
noTpeduTeNIO:

a) Ha CIEAYIOUIN JIeHb, ITOCJIE PACTOPKEHUSI I0rOBOPa KYIUTH-TIPOJAXKH;

0) B ICHb PACTOPKEHHUS JOTOBOPA — B APYTOi CPOK IO JOTOBOPEHHOCTU CTOPOH, HO HE MO3THEE YeM B
TCUCHUE CEMH JTHEH.

B) B JIF00OI CPOK TIO JOTOBOPEHHOCTH CTOPOH.

9. Ilpu o0OMeHe TOBapa ero rapaHTHHHbBIN CPOK:

a) MPOJIeBaeTCs Ha IO,

0) UCUUCIISETCS 3aHOBO CO JIHSI OOMEHa;

B) UCUHCJISICTCS 3aHOBO CO JHS OOMEHA MJIM Ha CPOK I10 JIOTOBOPEHHOCTH CTOPOH.

10. B cayuyae BbISIBJIEHUSI HEJOCTATKOB B BbINOJHEHHOH padoTe (MperoCTaBJIEHHOIN YycJiyre)
noTpeduTE b BIPaBe MO CBOEMY BbIOOPY TPeOOBATH 0e3BO3ME3JHOI0 YCTPAHEHHUS HEI0CTATKOB
B BBINIOJIHEHHOI padoTe (IMpeg0CTaABJICHHOM yeiIyre):

a) B TeUEHHUE YEThIPHA/ALATH JHEH C 1aThl €ro BBIBIECHUS WU B IPYTOil CPOK MO COTIIACOBAHUIO
CTOpPOH;

0) B TeYeHHE TPUALIATH JTHEH € 1aThl €ro BBIABJICHUS WIN B IPYTOM CPOK 10 COTIACOBAHHUIO CTOPOH;

B) B J1t00OI CPOK IO COTJIaCOBAHUIO CTOPOH.

11. B cay4ae ecyii HCIIOJIHUTEIb He BBIIOJIHSIET, IPOCPOYHBAET BbINIOJTHEHUE

padoThl (OKa3aHWe YCJIYIM) COIVIACHO JOrOBOPY, OH 32 KaXAbIi JeHb (KamAbIH 4Yac, ecjau
NPOAO/KMTEILHOCTh BBINOJIHEHHS ONpeJeeHa B 4acax) NPOCPOUKH YIUIa4MBaeT MOTPeOuTe/ 10
NEeHI0 B pa3Mmepe:

a) OJTHOTO TIPOIIEHTOB CTOMMOCTH PadOTHI (YCIyTH);

0) IATH NPOLIEHTOB CTOUMOCTH paboThI (YCIYyTH);

B) TPEX MPOIIEHTOB CTOUMOCTH PaOOTHI (YCIYTH).

12. O6 oTcTyniieHMsIX OT YCJIOBHIi 10roBOpa M APYrMX HeJoCTaTKax B padore (yciayre), KOTopble
He MOIJHM ObITb OOHApy:KeHbl NPH OOBIYHOM CIOCOOE ee NMPHUHATHS, NMOTPeOHTEJb 00513aH
COOOIIMTH MCIOJTHHUTEJIIO He MO3/AHEee: TPEX CYTOK NOCJIe UX 00HAPY/KeHHS.

a) 4eThIpHALIATH JTHEH mocie ux oOHapy KeHus;

0) Tpex CyTOK IOcCJie X OOHAPYKEHHUS;

B) IIATH CYTOK I1OCIIE UX OOHAPYKEHHUS.

13. McnojinuTe b 005132aH B TeUeHHUe:

a) Mecsla BO3MECTUTh YOBITKHM, BO3HUKIIME B CBSI3U C MOTEpEH, MopUel MM MOBPEXKACHUEM BEIlH,
NPUHATON UM OT NMOTPEOUTENIS IS BHIIOJTHEHUS paboT (MIPeI0CTaBICHUS YCIIYT);

0) roga BO3MECTHTH YOBITKH, BOSHMKIIHE B CBSI3U C MOTEpEH, MOpued WM MOBPEKIECHUEM BElH,
MIPUHATON UM OT MOTPEOUTENS TSI BBIMTOJTHEHUS Pa0OT (MPEIOCTaBICHUS YCIYT);

B) 14 nHelt BO3MECTUTh YOBITKH, BOHUKILUE B CBSI3U C MOTEPEH, MOpUEH WK MOBPEKICHUEM BelllH,
MPUHITON UM OT MOTPEOUTEINS sl BHITOJIHEHUS pa0oT (MPe0CTaBICHUS YCIIYT).



14. TlorpeOuTenb HMMeeT MNPaBO OTO3BATH CBOE COIVIAaCHE Ha 3aKJI04YeHHe 0roBopa o
NPeJ0CTABJICHUH MOTPeONTEJIbCKOI0 KpeauTa 0e3 00bsiICHeHUsI IPUYNH B TeYeHHUe:

a) YETBIPHAILIATH KaJIECHIapHbIX THEH;

0) Tpex KaJeHapHbBIN THEH;

B) IBYX KaJICHJAPHBIX JHEH.

15. O0bequHenns noTpeduTeIeil HMEIOT MPaBO:

a) M3y4aTh NOTPEOUTEIHCKIE CBOMCTBA MPOAYKIIUH, CIIPOC HA HEE, IPOBOAUTH ONPOCHI HACETCHUS [T
BBISIBIICHUS OOILIIECTBEHHOTO MHEHHS O KayeCTBE BBITYCKAEMbIX M pEaIM3yeMbIX TOBAPOB M II€HAX Ha
HUX;

0) MPOBOAUTH CaMOCTOSITENILHO WM O0Opamarbcs K YMOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHam
OTHOCHTEJBHO NPOBECHUS SKCIEPTH3bI U UCIIBITAaHUS

IPOTyKIINY;

B) U3BIMAaTh HEKAUYECTBEHHBIC TOBAPHI, JOKYMEHTHI U JIpyTHE MPEIMEThI, KOTOPBIE CBUIETEIbCTBYIOT O
HapyUICHUH [IPaB OTPEOUTEIEH.

2) 10 OIEHOYHOMY MATEPHAJY CHTYAI[HOHHO-JIOTHYECKHE 3aJaHUsI
3amaua Nel

KitoeB pemun npuodpectu aBromoOuib. M tak kak HeoOxonumon cymmbl y KitoeBa B TaHHBIN
MOMEHT HE OBLIO, OH OOpaTHJICS K XO3SUCTBYIOMIEMY CYOBEKTY ¢ MPOChOOH OPOPMHUTH MOKYIKY C
paccpoukoi miarexa. XO3IUCTBYIOIUI CyOBEKT IMOCUMTall HEBO3MOXHBIM O(opMIICHHE TOroBOpa
KYTUTH-TIPOJIAXKH aBTOMOOWJIS, T.K. CTOMMOCTh MAmIWHBI (2 MITH.py0.) TpPEBBINIACT JIBEHAANATH
MeCSIUHBIN pazmep 3/, Kirtoesa.

[IpaBomepen su oTKa3z xossiicTByromero cyobekra? OOOCHYHTe OTBET CChUIasACh Ha
JEMCTBYIOIIEE 3aKOHO1AaTENBCTBO.

3agaua Ne2

KnumeHko Kymwia Ha pbIHKE KOHCEpBHUPOBAaHHBIE TI'PHUOBI JOMAIIHEro H3roToBieHHs. UYepes
HecKoJbKO aHel KnnMeHko oTkpbina OaHKy ¢ rpuOamu, OJHAKO MOJaTh HAa CTOJ HE PElIMIach, T.K.
[[BET I'puOOB ObUI HEECTECTBEHHO TEMHBIM M UMEIM HENpUATHBINA 3amax. PaspickaB mpojaBia Ha
peike, KnuMenko oOpatuiach K MpoJaBlly ¢ TpeOOBaHMEM BEpHYTh €l JIeHbI'M 3a TOBap
HEHaJyIeKalero kayecrsa. Ilpogasen neHbru BepHy.JI.

[TpaBomepHsl nu TpeOoBanus Kiumenko? Kakue mnpaBuia mpogaxku IpoJaBOJIbCTBEHHBIX
TOBAapOB Ha PhIHKE OBUIM HAPYILIEHBI?

3agaua Ne3

B obnactHoe ynpaBieHue 1o 3amuTe npas noTpeduTeneil moctynuia xxanoba ot rp. MiBaHOBOM.
Kanoba conepkana CBeACHHUs, YyKa3blBAIOIIME Ha TO, YTO B MarasuHe «BusuT», MOCTOSHHO
HapyIIAIOTCs MpaBWiIa NOTPeOUTENEH, T.. UMEIOT MECTO CIy4yad MPOJakd TOBAPOB HEHAJJIeKAILEro
Ka4yecTBa, a TaKXke cilydyau oOBemuBaHus, oOcuéra. OpraHbl 3allUThl MpaB MOTpeOUTENEeH HpPOBETU
NPOBEPKY HA3BAaHHOTO OOBEKTa W CBEJACHHUA NOATBepAMIHNCH. llo pe3ynbraTaMm NpoBEepKH OBLI
COCTaBJIEH aKT U O(OPMJICHO MPEANUCAHNE O BPEMEHHOM MPEKPALICHUN JIeSTeTbHOCTH MPEIIPUsTHS
U YBOJBHEHHUS ¢ pabOThl AMpeKTopa Mmaras3uHa. /lupexkrop MarasuHa oOpaTuics B CyJ C UCKOM O



BOCCTAHOBJICHHHM €0 B JOJIXKHOCTH U 00 OTMEHE HE3aKOHHOI'O peIICHUA O BpEMECHHOM ITPCKpalllCHUN
ACATCIIbHOCTU NMPCAIIPUATHUS.

VYKaxuTe UMEIOT M HapylIeHus B JCWCTBUSAX OPraHOB 3allUTHl NpaB MOTpeOUTeNei.
[IpaBomepubl 71 TpeOoBanus ucna? HazoBuUTe B KakuxX CiIydasx MOXKET CTOSATh BOMpoc 00
OTCTPAaHEHHUH PYKOBOAMTENSA XO3AMCTBYIOLIETO OT 3aHUMAEMOM JOKHOCTH.

3agaua Ne 4

3 okTsa0ps IlerpoBa mproOpena B MarazuHe OBITOBOM TEXHUKH MHUKCEP CTOMMOCTBIO 550 py6. B
Mara3uHe MPOU3BEIM MPOBEPKY Bpallalollerocs MexaHusma. B MOMeHT mpoBepku Mukcep pabdoTal
ucnpaBHo. OgHaKo 1o Bo3BpaileHuto nomoi [lerpoBa oOHapyXkuiia, YTO HACaIKW HE MOAXOAIT K
naHHOW Mojenu Mukcepa. B BeixonHoit nens IlerpoBa oOpartuiack K paOOTHHKAM Mara3uHa C
pOock00ii 0OMEHATH MUKCEP Ha aHAJIOTMYHYIO MOJIENIb HaJUIekKAIIero KauyecTRa.

AHaJIOTMYHON MOJIENTN HE OKa3aJloch U [1eTpoBoi mpeayiokmim oOMEHsATh MUKCEP Ha OoJiee
JOPOTYIO MOJIEb CTOUMOCTBIO 950 py06. ¢ morutaroit. [leTtpoBa oTkazanack u morpedoBaia BO3Bpara
JICHET.

a) [IpaBomepnsbl mu TpeboBanus [leTpoBoii? Bo3moskeH 1 B JTaHHOW CUTyallid BO3BpaT
neHer.(yKakuTe cCpoku Bo3Bpata feHer)? 0) Kakum 06pazom mpou3BOAUTCS Mepepacyer B crydae
oOMeHa ToBapa Ha 0oJiee T0pOryro MOAENh?

3agaua Ne 5

BuHokypoBa 3aka3ajia B areibe IO IOIIMBY OAEKAbI, Mjarbe. TkaHb Oblia npHOOpeTeHa
B MarasuHe HaxoJsIeMcsi B 3TOM ke 31aHuM. Uepe3 aBe Helenu Iulathe Obu1o rotoBo. Ilnaree
MOJTHOCTBIO COOTBETCTBOBAJIO MOJIENIM M O€3YNpPEYHO MOAXOIMIIO TO pas3Mmepy 3akazuuie. OmHako
BOBpEMSI TIpUMEpKE Ha MpaBoM OOKY BEUIHM 3aKa3zdynila OOHApY’KWIIa TISITHO JKENTOBATOTO IBETa (Ciel
oT yTiora). BuHOKypoBa oTka3anack 3a0path 3aKa3 ¥ moTpedoBaja MOBTOPHOTO BHIMTOJHEHHS 3aKa3a 3a
CpEICTBa aTebe.

BuHokypoBoil Obl10 0TKa3aHO B €€ TpeOOBaHUM M OBLIO MPEUIOKEHO 3a JIOTMOJIHUTENBHYIO IJIaTy
YCTPaHUTh HEOCTATKU MyTEM HAIIMBKU JIEKOPATUBHON anmiukanuu. BunokypoBa otkaszanace. Toraa
aTeJbe COIJIAaCHIIOCh BO3MECTUTH YyIIEpO 3a NMPUOOPETEHHYIO TKaHb U BEpHYTh CTOMMOCTH 3aKasa.
Onnako BuHokypoBa HacTanBaia Ha epBOHAYAIBLHOM TPEOOBaHUH.

WmeroTrcst 1 HapylIeHusl B IeHCTBUSAX aTenbe? [Ipeanoxkure BapuaHThl pa3pelieHus
KOH(JIMKTa ONUPAsCh HAa 3aKOHOJATENbCTBO.

3amaua Ne 6

3aifrieBa Kynuia B CIEIUATM3UPOBAHHOM MEOEIIbHOM Mara3uHe MsArkuil yrosiok. [locie ommatsl
MMOKYIIKM 3alIeBOM 3a JONOJHUTENBHYIO IIATy NPEIJIOKWIN JOCTaBUTh TOBAp IO HA3HAYEHUIO.
3aiflieBa OTKazajach M CKa3aja, 4TO B TE€YEHHE yaca OHA caMa PelIuT MpodiieMy ¢ BHIBO30OM MeOeu.
Ho BepHyTBhCs 3a MOKYNKOW OHa CMOIVIA JIMIIb CIYCTS 4eTbIpe yaca. K 3TOMy BpeMeHM ee MATKHi
YTrOJIOK OBbUI MpojaaH. 3allleBOM OOBSCHWIHM, YTO OIUIAYEHHAs BEIIb MOXKET XPAHUTHCS B Mara3mHe
JUIIb [1BA 4aca U NPEMIOKWIM 3aMETUTh MATKHUM YrOJIOK Ha TaKyl )K€ MOJEINb, HO JAPYIroro IBera.
3aiinieBa oTKazanack U TpeboBaia MO/IeIb ONPECICHHOTO IIBETA.



a) Kak cormacHo 3akoHy NOJDKHA OBITH paspermieHa gaHHas cutyarus? 0) Kakoi cymectByer
MOPSO0K MPOJIAXKH U XPaHEHUS KPYITHOTa0apUTHBIX TOBAPOB.

3agaua Ne7

I'epacuMOB KyIuI KOJKaHYIO KypTKY, ¢ KOTOPOH 4epe3 HeAer0 yacTU4HO oOnesna kpacka. OH
XOTell €€ BEpPHYThb, HO IOTEpsJ KacCOBbIM M TOBapHbIM uek. Ilpomasen, He ocnapuBas TOro
00CTOATENILCTBA, YTO KypTKa JICHCTBUTENIBHO HEHAIJICKAILEro KayecTBAa, BO3BpaIlaTh JCHBIH 0Oe3
YEKOB OTKA3aJICA.

[TpaBomepHb! a1 neicTBus mpogaBua? Uto 010 OBl HEOOXOIUMO MPEANPHUHATH MPOAABIY B
cllyyae Hemnpu3HaHus (aKTa HEHaJJIeKallero KayecTBa ToBapa B J00poBoibHOM mopsnake? Kakue
JNEUCTBUSA TOJDKEH MPEANPUHATh B TAKOW cuTyaruu rp. ['epacumoB?

3amauga Ne§

BunorpagoBa mpenbsBHiIa B Cyd HMCK K TpaMBailHO-TPOJUICHOYCHOMY  YIIPaBICHHIO
0 BO3MEIIEHNH MOpaJIbHOTO Bpena. B o0ocHOBaHWe cBOMX TpeOOBaHWMN HCTHIIA YKaszaja, 4To 3
OKTSIOpsI ITPH BXOJIE B TPOJICHOYC €€ TPaBMHPOBAJIO AJIEKTPUYECKHM TOKOM. B pesyinbTaTte mopakeHus
AIIEKTPUYECKUM TOKOM OHa TIOTEpsjIa CO3HAHKE U ObLIa JOCTaBJIeHAa B OOJIHHHUILY.

Cyn, paccMOTpeB [eno, MpUHSI pelieHue 00 YIAOBIETBOPEHUH KCKOBBIX TpeOOBaHUM
Bunorpanosoii. [IpaBunbsHO 11 moctynui cya? O6ocHyHTe OTBET?

3amaga Ne9

BosikoB npeabsBUI B Cy/1 UCK K O PacTOPXKEHUHU JI0TOBOpa KYIUIM-TIPOAAXKU OCEHHUX OOTHHOK,
B3bICKAaHMM MX CTOMMOCTH, HEYCTOMKHM 32 HECBOEBPEMEHHOE YAOBJIETBOPEHHE TPEOOBaHMS O 3aMeHe
OOTHHOK, pPAacXOJOB Ha aJBOKAaTa M KOMIIEHCAIlMM MOpaJbHOro Bpena. B 00OCHOBaHUM CBOUX
TpeOOBaHUI OH yKa3all, YTO JaHHbIE OOTMHKHU €My MOAAPHIN POJUTENH B HOsiOpe. OiHaKo yepes J1Be
He/eIM y MpaBoro OOTHHKa OoTopBajiach mojouiBa. [Ipu oOpaiieHun B Mara3uH ¢ TpeOOBaHUEM O
3aMeHe, OblT MOJy4yeH OTBET O TOM, YTO, BO-IIEPBbIX, Mara3uH He 0053aH paccMaTpuBaTh TPEOOBaHUS
BonkoBa, Tak kak He OH mpuoOperan 00yBb, BO-BTOPBIX, JaHHbIE OOTHMHKH OBLTM MPUOOPETEHHI B
OKTSIOpe M, B-TPETbUX, B Mara3suHe COAEPKHUTCS OOBSIBICHHE, YTO TapaHTUHWHBIN CpPOK Ha BCHO
IpojaBaeMyto 00yBb — OJIUH MECSI], U, CJIE0BAaTEIbHO, Mara3uH HE HECET OTBETCTBEHHOCTH, TaK KaK
nepeKxT B O0TUHKAaX 00Hapy>KUJICS MOCIe OKOHYAHUS FapaHTHUITHOTO CpOKa.

3agaua Nel(

Ky3pMmun 3axmroumn ¢ qoroBop ¢ pupmoit «JIOM» Ha CTpOUTEIBCTBO Tapaxa JJjisl pa3MenieHus
JTUYHOTO aBTOMOOWJS 3aka3zuuka. [lo JaHHOMY JOTOBOPY MOCTPOUTH rapax Mo 0003HAYEHHOMY B
JIOTOBOpE aJpecy W mepeAaTh €ro 3aka3uhKy B YKa3aHHBIM B J0oroBope Cpok. Co CBOEMl CTOPOHBI
3aKa34MK 00s3aJICs OMJIATUTh COTJIACOBAHHYIO CTOPOHAMHU CYMMY.

CBom 0053aHHOCTH TIO OIUIAT€ B COOTBETCTBUM C 3aKIIOYEHHBIM JIOTOBOPOM 3aKa34MK BBITIOTHUI
MOJIHOCTBIO M B CpoK. OJHAKO MCHOJHUTENb MPOCPOUMII CIauyy rapaxa 3aka3uuMky Ha OJUH TOJ.
HOJ’Iy‘-II/IB rapax, 3aKa3uuK MNOpEAbABUII HCIHOJIHHUTCIO HWCK O B3bICKAHUU HeyCTOfIKH 3a nepuon
MIPOCPOYKHY UCTIONHEHHS 00S3aTeNbCTB, YMEHBIICHUS IIEHBI JOTOBOpPa M KOMIIEHCAIIUH MOPATHHOTO
Bpena. OTBETUMK B OT3BIBE HA UCKOBOE 3asiBJICHUE MTPOCHII CYJ B UCKE TIOJIHOCTHIO OTKA3aTh B CBSI3H C
TEM, 4TO 3aKa3YUK HAPYIIWI CBOM OOS3aHHOCTH, YCTAHOBIEHHBIC 3aKOHOM. [0 MHEHHIO OTBETUHKA,
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MpOCpOYKa CIa4yd Tapaka MPOU30ILIa B PE3yJbTaTe HapYIICHHS 3aKa3yMKOM YKa3aHHBIX
00s13aHHOCTEA.
Paspemure IOpHINIECKYIO CHTYAIIHIO.

3) Mo OLEeHOYHOMY MaTepuay pedepaTbl (10KIAbI)
1.TIpaBoBoe 3HaueHKE HOrOBOPA KYILIU-TIPOAAKH [/ 3aIUTHI IIPaB IOTPEOUTENEH.
2.BHYTpeHHSsIs U BHEUIHSAS peKiama.
3.IIpaBo moTpeduTens Ha 6€30MacCHOCTh TOBAPOB.
4.MImy1iecTBeHHAs OTBETCTBEHHOCTh 3a Bpell, IPUYMHEHHBIN ToBapamu (paboTamu, yCIyramu)
HEHAaJUIeXkKAIETro KauecTBa.
5.006mmue orpaHUYeHuUs AJIs Pa3MEIICHUs PEKIaMBbl.
6.Mnentudukanys pexiamMsl.
7.CyneOHas 3ammTa mnpaB MoTpeouTesnei.
8.OTBETCTBEHHOCTb 3a HApyIIEHHE 3aKOHOIATEILCTBA O 3aLIUTE IPaB MOTPEOUTEICH.
9.I1paBo moTpeduTens Ha OOMEH TOBapa HEeHaJIeXkKalllero KauyecTna.
10.Hate’)kHOCTh yCIIOBUH JIOTOBOPOB, KOTOPBIE 00SCIICUNBAIOT MTpaBa MOTPEOUTEIICH.
11.ITpaBoBoE 3HAUEHME JOTOBOPA KYILTU-TIPOAAXKHU AJIS 3alIUTHI IIPaB MOTpEeOUTENEH.
12.BHYTpeHHss 1 BHEIIHSS peKiama.
13.006mue npaBa noTpedUTENnei.
14.006mmas xapakrepuctruka 3akoHa PO «O 3amure npas notpedutenein»
15.HcTopudeckue mpeanochbuIKi BOZHUKHOBEHUSI KOHCYMEpHU3Ma.

4) 110 OLIEeHOYHOMY CPEe/ICTBY YCTHBIIi ONpPoC

Cwmbicnosoii mooyns 1. HopMaTtuBHO-IIpaBoBOe 00eCeUeHHE 3allUThI IIPaB MoTpeduTeneit
1.ITonsiTHE 3aKOHOATEIILCTBA O 3AIIUTE MPAB MOTPEOUTEIICH.

2. CuctemMa HOPMATUBHBIX aKTOB O 3aIIMUTE MPaB NOTPEOUTENEH.

. CTpyKTypa 3aKOHOJATENIbCTBA O 3aIUTE MPaB MOTpeOUTenen.

. Kpyr nu11, Ha KOTOpBIX pacipocTpaHseTcs 3aKOHOAATeIbCTBO O 3aIUTE MPaB MOTpeOuTeNe.
. O6mue TpeboBanus K HHGOPMAIINH, TPEJOCTABISIEMOM MTOTPEOUTEIISM.

. Undopmanus 06 u3roroBurese, mpoaaBLe.

. CriocoOn1 oBenenus nHpopMauu 00 U3roTOBUTEIIE.

. Undopmanus o ToBapax (padorax, yciayrax).

. OTBETCTBEHHOCTH 3a HEHAICKAITYIO WH(OPMAIIHIO.

Cwmvicnosoii mooyns 2. IlpaBa motpeduTeeH.

1. XapaktepucTuka 10roBopa KyIriu-mpoaaxHu.

2. @OopMBI U BUIBI I0TOBOPA KYIUIH-TIPOAAXKH

3. Conepxanue rnpaBa Ha 0€30I1aCHOCTH TOBApPOB (padoT, yCiIyr).

4. Cpok cityk0bl U CPOK F'OJTHOCTH TOBAapOB.

5. IIpaBuia nosb30BaHUs TOBAPOB.

6. ITonsiTHe: HexOCTaTOK ToBapa (padoThl, yCIYTy), CYIIECTBEHHBIH

HEJIOCTaTOK ToBapa (padoThI, yCIYTH).

Cwmbicnosoii mooyne 3. OTBETCTBEHHOCTh 3a HApyLIEHHWE 3aKOHOJAATENIbCTBA O 3allUTe IpaB
notpeduTene.

1. Coneprkanue mpaBa NOTPEOUTENS HA 3AIUTY

2. ®opmbI U cITOCOOBI 3alTUTHI TPaB MOTpeOUTENEH

3. IlonsiTHE 1 BU/IBI FOPUINYECKON OTBETCTBEHHOCTH 3a HapyIlIEHHUE MPaB

norpedureneit

4. ITponeccyanbHble OCOOCHHOCTH 3aIMTHI ITPaB MOTpeOuTenei

5. KoMnieHcanust MOpalibHOTO Bpeaa

6. CynebHas 3amura npaB noTpedurenen

7. JocynebHbii (MpeTeH3NOHHBIN) MOPSII0K YPEryIUpOBaHUS CIIOPOB

8. ITops 10K ocyIIeCTBICHUsI OOIIECTBEHHOH 3allIUThI IpaB MoTpeduTeei

O 03O\ L AW



MeTozmquKne MaTepualbl, onnpeac/Jasaromuce npoueaypsbl OouicHuBaHusl, yMeHHﬁ,
HaBbIKOB.

OneHouHble MaTepuaybl A MPOBEAEHUS IPOMEKYTOUHOM arTecTaluu oOyyaroIuxcs I0
IUCLUIUIMHE IIpeHa3HaueH JUIl OLEHKU CTENEeHHM JOCTHKEHMs 3aIUIAHUPOBAHHBIX pe3yJIbTaTOB
0o0y4yeHMs 110 3aBEPLICHUIO M3Y4YCHMs IUCLMILIMHBI B YCTAHOBJICHHOH y4YeOHBIM IIIaHOM (oOpMe U
MIO3BOJISIET ONPEAEIUTh KAUeCTBO YCBOEHHS U3YUEHHOI0 MaTepuaa.

IlonroToBka CTyJaeHTa K IPOXOXKJIEHHIO MPOMEXKYTOYHOH aTTecTallud OCYLIECTBISETCS B
NepuoJl JIEKIMOHHBIX M CEMHHAPCKUX 3aHATUH, a Takke BO BHEAyJAUTOPHbIE 4Yachl B PaMKax
CaMOCTOSITENIbHOW  paboTel. Bo Bpemss caMOCTOATENbHOM MOATOTOBKM CTYAEHT IOJb3YeTCs
KOHCIIEKTaMU JIEKL[MI1, OCHOBHOMN U JIOTIOJIHUTEIbHOM JIUTEPATYpOH 10 TUCLMIIIIMHE.

OueHuBaHue 3HaHWM, YMEHHMH M HAaBBIKOB II0 Y4YEOHONH JHUCLUUIUIMHE OCYLIECTBIISAETCS
IIOCPEACTBOM MCIOJIb30BaHUs CIEIYIOIINX BUJOB OLIECHOYHBIX CPE/ICTB:

Yemuoui onpoc. C 1enpto KOHTPOJIS M HOJATOTOBKH OOYYarOIErocsl K M3y4YE€HUI0 HOBOW TEMBI
BHayaJle Ka)KJOro IPAKTUYECKOro 3aHATHS IPENoJaBaTeieM IPOBOJUTCS WHAMBUAYAIbHBIA WU
(pOHTATBHBIN YCTHBIM OMPOC MO BHIMOJIHEHHBIM 33IaHUSAM MPEIbITYIIEH TEMBI.

Kputepun o1ieHKH: NpaBUIBHOCTh OTBETA 110 COACPKAHUIO 3aJaHUs (YUUTHIBACTCSI KOJMYECTBO U
XapakTep OMMOOK MpU OTBETE); MOJIHOTA U IIyOuMHA OTBeTa (YUUTHIBAETCS KOJIMYECTBO YCBOEHHBIX
(dakToB, TOHATHA W T.I.);  CO3HATEIBHOCTh OTBETa (YYUTHIBACTCS IOHUMAHHE M3JIaraeMoro
MaTepuaa); JIOTUKA U3JI0KEHUs Marepuaiga (yYUThIBA€TCd YMEHHUE CTPOUTH LEIOCTHBIN,
IOCJIEI0BATENbHBIN paccKka3, IPaMOTHO I10JIb30BaThCs CHELMATbHON TEPMUHOJIOTUEH ); UCIIOIb30BAHUE
JIONOJTHUTEIBHOTO MaTepuania.

Tecmupoeanue. PernieHune TeCTOBOrO 3aJjaHMs IpeaIojaraeT BbIOOp IMOJ ycloBHE TecTa (B
KOTOpPOM 3aKOJMpPOBaH OTBET) OJHOIO M3 BapUaHTOB IIpe/UlaraéMblX pelleHuil, — Hauboee
aJIeKBaTHOTO, BAJMIHOIO B KauyecTBE pelIeHUs. BbImonHeHne MOJYJbHBIX TECTOBBIX KOHTpOJIEH —
OJTHOKpaTHO, MOBTOpHOE He mpefmnosnaraercs. K BBIMOJIHEHUIO TECTOBBIX 3aJaHUN PEKOMEHIYeTCs
IPUCTYIIATh MOCTE OOCTOSATENBLHOIO U3Y4YEHHUs TeM (BOIPOCOB) MoayJiel ydyeOHOH nucuuruinHbl. Ha
BBINOJIHEHUE TECTOBOrO 3ajaHusi orBeAeHO 30 MHHYT. BepHBIM B TECTOBOM 3aJaHUU MOXET OBITh
TOJIBKO OJIMH BapUaHT OTBETA.

Pasnoyposnesvie 3adanus. IlpoGieMHoe 3aaHue, MO3BOJISIONIEE OLEHUTh U JAUArHOCTUPOBAThH
YMEHHE CUHTE3MpOBATh, AHAIU3UPOBaTh, 0000IATh (PAKTUUYECKUH M TEOPETHUYECKHM MarepHuan ¢
¢dbopMHpOBaHHEM KOHKPETHBIX BbIBOAOB. OOyuaromieMycs HEO0OXOAMMO JaTh IPaBHJIBHBIA OTBET
ONUPASICh HA U3YYECHHBIH TEOPETUUECKUI MaTepHAIL.

Peghepam. Pedepat — 310 Bua HayuHOU paboThl. Pedepar — 310 cepbe3Has nucbMeHHas padboTa,
IIpU BBIIIOJIHEHUU KOTOpPOW (hopMHpyeTcs yMEHHE MpaBUIbLHO U TI'PaMOTHO (OPMYJIHpPOBAaTh CBOU
MBICIIM, HaBBIKM CAaMOCTOSTEIBHOIO IMOMCKAa M TIIATEIbHOTO HM3yY€HUS HAyYHOW, METOIUYECKOU
JUTEpaTyphl, MaTEPHAIOB NEPUOANUECKON MeYaT, HOPMAaTUBHBIX U MHBIX HCTOYHUKOB. B mporecce
BBITIOJIHEHUS pedepata CTyAeHT GOpMUPYET CBOE MPO(ECCHOHATEHOE MBIIUICHUE, YUYUTCS CBA3BIBATD
abCTpaKTHBIE TEOPETUYECKUE TOJIOKEHUS C TOCYIapCTBEHHO-IIPABOBOM J€HCTBUTENBHOCTHIO. BhiOOp
TeMbl pedepara, OCYIIECTBISETCS MaruCTpaHTOM COBMECTHO C mpenojaBatesneM. OOydarommiics
CaMOCTOSITENIbHO WJIM C TIOMOIIBI0 TMpernojaBaTesis pa3palaTeiBaeT IIaH paboOThl, MOIOMpaeT
JUTEpaTypy, onpeaessieT He0OX0AUMbIe HallPaBJICHUsI M PACCTaBIISET aKIEHTHI /ISl paCKPBITUSI CBOEH
TeMbl. Heob6xoaumo momobpaTh M HCIMOJIB30BATh MAKCHUMAJIBHO MOJIHBIM MepeYeHb HUCTOYHHMKOB IO
TeMe: MOHOTpa(uM, HaydHble CTaThbU, HAay4yHble COOPHMKH, MaTepHajbl NMEPHUOAMYECKOW TIeyaTH,
apxuBHbIe MaTepHaibl U ap. Cieayer uMeTh B BUIY, YTO oOpalleHHe K JuTeparype (puiaocodckoi,
COLIMOJIOTMYECKOM, NCTOPUUECKOM, NICUXOJOTUYECKON, MOTUTOIOIMYECKOH, a TAK)KE XyA0KECTBEHHON
oboraraer paboTy, cnocoOCTBYET IITyOOKOMY, TBOPYECKOMY, OPUTHHAIIBHOMY OCMBICIIEHUIO TEMBI.



Bo BBenenun k TeMe 00OCHOBBIBAETCSI €€ BBIOOP: YKa3bIBa€TCsl Ha aKTyalbHOCTH JUJISl HAYKH U
MPAKTUKH, JIMYHYIO 3aHHTEPECOBAHHOCTh, CTENICHb Pa3pabOTaHHOCTH TEMbI B LIEJIOM U OTICIBHBIX €
BOMPOCOB. B coxepkanuu ocoboe BHUMaHHE YAENsSeTcs NOHATHIHOMY ammapaty. OmnpeneneHus
COOTBETCTBYIOIIUX MOHSITUN W KaTErOpHid 4eTKO (POPMYJIMPYIOTCS, T.K. OHH COCTABISIOT «HECYIIYIO
KOHCTPYKIIMIO» HAayYHOW AMCUUIUIMHBI, OT MX MHTEPIPETAIUH 3aBHCUT M3JIOKEHHE MOCIEIyIOIIEro
MaTepHala U BEIBOIBI.

OOyuaromuiicst JOJKEH J1eNaTh CCbUIKM Ha BCE LUTHpPyEMbIE (IIPSIMO WJIM KOCBEHHO), a TaKkKe
aHAJIM3UpPyeMble MCTOYHHKH, C YKa3aHHEM HOMEPOB CTPaHHUI[. DTO CHOCOOCTBYET MPHUOOPETCHHIO
HABBIKOB pPAa0OTBHl C HWCTOYHUKAMHU, OQPOPMIICHHS HAYYHO-CIIPABOYHOIO ammapara, (opmupyer
YCTaHOBKY Ha HENPHEMJIEMOCTb IUIarMara M CBHICTEIBCTBYET O HAy4YHOW JOOPOCOBECTHOCTH.
OTcyTcTBHE STOrO pacIEHHMBAETCS, Kak IIOKa3aTelb HE3HAHHWs 3TOT0 MaccuBa JHOO HEyMEHHS
MOJIb30BaThCA MarepuasiaMu. B conepkaHuu paboTbl 0OydarolmUiics JOJDKEH IOKa3aTh yMEHHeE
MPUMEHSITh SIMIIUPUYECKHE U TEOPETHUECKUE METOAbI UCCIIEIOBAHMS, COSTUHATh TEOPUIO U MPAKTHUKY.
OTO O03Ha4yaeT, 4YTO TEOPETUYECKUE TIOJOXKEHUS M BBIBOJABI JOJDKHBI OBITh JIOMOJHEHBI
MOATBEPKIAIOIIUMH WU OMPOBEpramuMu ux ¢akramu. GakTuueckuil MaTepuan MOKeET ObITh B3ST
U3 CPeACTB MaccoBOil MHGOpMAIUU, IEPUOIUYECKON MeUaTH, CIeIMATbHBIX U3JaHUIN, aHATUTHYECKUX
o030poB u T.1. Hcnomp3oBaHue cxem, Ta0nui, auarpamm, rpadukoB obOoramaer paboty. B
3aKJII0UYEHUU pedepara CyMMUPYIOTCS OCHOBHBIE BBIBOJBI, YKA3bIBAIOTCS MEPCHEKTUBBI AallbHEHIIIeH
pa3paboTKu PacCMOTPEHHBIX IPOOIIEM.

O6bem pabotel 10-15 crpanun. Pabora gomkHa ObiTh HaOpaHa KOMIBIOTEPHBIM CHOCOOOM
(mwpudt 14, monyropHslii mHTepBaid. Ha kaxmoil cTpanuiie paboThl COOMIOAAIOTCS MO (CO BCex
ctopoH 20 mm). IlepBblil MHCT — TUTYNIBHBIM, HA HEM YKa3bIBAIOTCS MHHHCTEPCTBO, YHUBEPCHTET,
kadenpa, tema pedepara; Qamuiaus, UM, OTYECTBO, rpynma cryaeHta. Ha criemyromeit mocne
TUTYJBHOTO JIMCTA CTPAHUIE PACIOJaraeTcs OrJIaBJICHHE — IUIaH paboThl ¢ yKa3aHWEM CTpaHHII, Ha
KOTOPBIX TIOMEINAeTCSs YKAa3aHHbIM B TOM WM WHOM IIYHKTE IUTaHAa TEKCT. B KoHme paboTh
00513aTeNIbHO TPUBOINUTCS CITIMCOK UCIIOIB30BAHHOM JIUTEPATYPHI.

Joknao. Jloxknan siBnsieTcss NPOAYKTOM CaMOCTOSITEIbHONW pabOThl CTYAEHTA, MPEICTaBISIOIIHMA
co0oif myOaMYHOE BBICTYIUICHHE T1I0 MPEICTABICHHUIO TIONYYEHHBIX pPE3YJIbTaTOB PEIICHUS
OTpeIe]ICHHON  y4eOHO-TIPaKTUUECKON, YyueOHO-MCCIIeIOBATEIbCKON Wi HaydyHOM Tembl. OH
COZCp)KUT OoJiee pa3BEpHYTHI Marepuan, 9YTO TNPEANoyaraeT JOTWYECKH ITOCTPOCHHBIH IUIaH,
WCTIOJIb30BaHNE HECKOJBKUX HCTOYHHKOB. B oTiamume ot pedeparta mokian TpeOyeT MPOCTOro
00001IeHNsT MaTepralia U He TPEATOoIaraeT CaMOCTOSTEIBHOTO IIMPOKOT0 0000menus. [lomyuns umm
CaMOCTOSITENIbHO BBIOpaB TeMy JIOKJIaJa, COOTHECUTE ee ¢ MporpaMmoil kypca. Ha ocHoBe 3TOro
OTIpeIeNTUTE UCXOAHBIA HA0OP UCTOYHUKOB U HccaenoBaHui. [10 OMOPHBIM MOHATHIM Ha3BaHUS TEMBbI
no0epuTe UCTOYHUKH U uccienoBanus. [Ipountaiite marepuansl. CaenaiiTe BHIMUCKY M0 TUIaHY (€Ciu
ero HeT — TpeOyeTcsi caMOCTOSTENbHO COCTaBMTH IUIaH). M370KUTE OTBETHI Ha BOINPOCH ILIAHA.
OOpaTtuTe BHUMaHUE Ha BBIBOJIBI 10 MyHKTaM IulaHa. B paboTe xenaTenbHO UMETh CUCTEMY BBIBOJIOB.
[Toompsiercss MCHOIB30BaHUE MYJIBTUMEIUMMHOTO 000pyAoBaHus. [locie BBICTYIIICHHUS TOKIATUUKy
3aJJal0TCs BOIPOCHI.

HtoroBoit ¢(opmMoii KOHTpOJs, CHOPMHUPOBAHHOCTH KOMIIETEHIMH Yy OOyYaroUMXcs 10
JTMCLUIUINHE, SBISIETCS — 3auem.

OOyuaromuiics MOXXeT MakcuMaibHO HaOpaTh 100 OanoB Ha MPOTSHKEHUH CEMecTpa I0
pe3yapTaTaM 3 TeKYIIHUX MOJIYJIbHBIX KOHTPOJIEH

PACTIPEAEJIEHUE BAJUIOB, KOTOPBIE ITOJTYYAIOT OBYUYAIOILIIMECS
015 3a4ema

Texyiee TecTUpOBaHHE H CAMOCTOSATE/IbHasI padoTa, 0a11 Cymma,
0asL




CMbICc10BOM MOAY1b
Ne 1

CMBbICI0BOI MOY1b
Ne 2

CMbIC10BOM MOY1b

Ne 3

T1 T2 T3

T4 TS T6

T7 T8 T9 100

10 10 10

10 15 10

10 15 10

[Tpumeuanue: T1, T2, ... T9 — TeMbI CMBICIIOBBIX MOJTYJICH.

CooTBeTcTBHE rOCYIapPCTBEHHOM IKAJIbl OLEHUBAHMS aKaJeMUYECKON
ycneBaemoctu u mkainel ECTS

Cymma 0asi10B 3a IIo rocynapcrBeHHo Onpenesienue
BCe BH/IBI y4eOHO KaJje
AeATETbHOCTH
90-100 «O1imunO» (5) OTJINYHO — OTJIMYHOE BBIMOJHEHUE C
HE3HAYUTENIbHBIM KOJIMYECTBOM HETOYHOCTEH

80-89 «Xopormo» (4) XOPOIIIO — B 11€JIOM IPABMIIBHO BBITIOJTHEHHAS

paboTa C He3HAYUTEIBHBIM KOJINYECTBOM
ommn60ok (o 10 %)

75-79 XOpOIIIO — B IIEJIOM ITPaBUJILHO BBITOTHEHHAS

paboTa ¢ He3HAYUTEIHHBIM KOJTHYECTBOM
omun6ok (o 15 %)
70-74 «Y 10BNETBOPUTENBHOY (3) | YIOBJIETBOPUTEIHHO — HETLJIOXO, HO
CO 3HAYMTEJIBHBIM KOJIMYECTBOM HEJOCTATKOB

60-69 yIIOBJIETBOPUTEIHHO — BHITIOJIHEHHUE
YJIOBJICTBOPSICT MUHUMAIIbHBIC KPUTEPHUHU

35-59 «HeynoBIeTBOPUTENBHO» | HEYIOBICTBOPUTEIHHO — C

(2) BO3MOXXHOCTBIO IIOBTOPHOM aTTECTAlIUU
0-34 HEYJIOBJIIETBOPUTEIHHO —

¢ 00s13aTeIHbHBIM TOBTOPHBIM U3yYCHUEM
JIMCIUTUIMHBI (BBICTABIISETCS] KOMUCCHEH )




