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1. ITacnopr

OLHCHOYHBIX MaTCPHAJIOB 110 y'leﬁHOﬁ AUCHHUIIIMHE «MapKeTI/IHFOBbIe HCCJICA0BAHUA»

[Tepeuens KoMIIEeTEHIIHA, (POPMUPYEMBIX B PE3YIHTATE OCBOCHUS YUCOHOU JUCIIUILIAHBI:

Ne Kon DopMmynHpoBKa Kontponupyemsie Oransl
1/ |  KOHTPOJH- KOHTPOJINPYEMOU pa3zaensl (TeMbl) ya4eOHOH (dbopMUpOoBaHUS
pyemoit KOMIIETCHIINU JUCLUIUIMHBI (MOLYJIs1) (cemecTp U3y4eHHUs])
KOMITIETEHIIUH O4Has OYHO-
dbopma 3a04Has
oOyuenus | (dopma
00y4eHus
1 2 3 4 5 6
1 IK-1 CrocoOHOCTh K CMBICITOBOM MOIYJTb 1. 6-7 3UMHSIS,
IIOArOTOBKE U MeTon010ru4ecKue OCHOBBI JIETHSS
IIPOBEICHUIO MAapKETUHTOBBIX UCCIIEIOBAHUI. ceccHd
MapKETUHI'OBOT'O Tema 1. Conepxanue u
MCCIICIOBAHNMA C HAIPaBJICHHUS MAPKETHHTOBBIX
HCIIOJIb30BaHUEM HCCIIe I0BAHMIL
MHCTPYMCHTOB Tema 2. Dtarbl npoBeAeHNS
KoMITeKca MAapKETUHI'OBOI'O
MApKCTHHTa FICCIIC/IOBAHUSL

Tewma 3. [Iman MapKeTHHTOBOT'O
WCCIIEZIOBAHUS

CMBICTIOBOI MOIYIH 2.
HHubopMmarinoHHas
MapKETUHTOBAasI CHCTEMA.

Tewma 1. OcHOBHBIE BUABI U
MCTOYHUKH MapKETHHT OBOM
uH(OpMAITUH.

Tema 2. Metomsr cOopa
nHpOpMarum.

Tema 3. ®opMupoBaHue
BBEIOOPKH

CwmpIciioBO# MOIYh 3. MeTomsl
MapKETUHTOBBIX UCCIIEIOBAHUH.
Tema 1. ®opMebl UcclieqOBaHUS
Tewma 2. KabunerHeie
MapKETUHTOBEIE UCCIIEIOBAHMS
Tema 3. [ToneBbie
MapKETUHTOBEIE UCCIIEIOBAHUSL.
CwmbicnoBOM Monynb 4.
OKCHEPTHBIE METOABI
WCCIICZIOBAHHUS

Tema 1. PazpaboTka mkanm u
WU3MEpEeHU B MAPKETUHTOBOM
WCCIIeZIOBAaHUN

Tema 2. DxcnepTHBIE OLEHKU
Tema 3. Aynut B cucrteme
MapKETUHTOBBIX UCCIIEIOBAHUH
CMBICIIOBON MOIYJIb

5. MapkeTHHTOBBIH aHAJIN3
pBIHKA

Tema 1. MapKkeTHHTOBBII
aHayu3
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Tema 2. KoHBIOHKTYpHBIH
aHaJu3 phIHKa

Tema 3. Ctpateruueckuii
aHaJu3 phIHKa

Tema 4. KonkypeHTHBII aHaIN3
pBIHKA

CwmbicnoBoit Monynb 6. OT4eT 0
MapKETHHI'OBOM HUCCIIEIOBAHUU
Tema 1. ITonroroBka ordera o
MapKETHHIOBOM HCCIIEIOBAHUU
Tewma 2. IIpuknaHbie BOIPOCH
MapKETHHTOBBIX UCCIIETOBAaHUMN
Tewma 3. IIporanosupoBanue B
MapKETHHI'OBBIX HCCIIEIOBAHHIX

2. Iloka3areau u KPUTEPHUHA OLICHUBAHUA KOMHeTeHIII/Iﬁ, OINMCAaHMEC IKAJ OCHUBAHUSA

Tabmuma 2.1 — Iloka3zaTenn oleHUBaHU KOMITETEHIINI

Ne Kon [Toka3zarens onieHMBaHUSA KonTtposnmpyemslie HanmenoBanue
/Tl | KOHTPOJIH- (3HaHUs, yMEHUS, HABBIKM) | pa3fienbl (TeMbl) yueOHOW | OIEHOYHOIO
pyemoit JTUCIUIUIAHBI (MOTYJIS) Marepuaia
KOMITETEHITUHI
1 2 3 4 5
1 T1IK-1 NIK-2nx1 Ymers Tema 1. Conepxanue u OIpOC, TOKIa
CHCTEMAaTU3UPOBATh U 00001IaTh | HAIPABJICHHS
0oJbIEe 00BbEMBI TIEPBUYHON U | MapKETHHTOBBIX
BTOPHUYHON MapKETUHTOBOM HcCcIe0BaHUN

UH(POPMAITHH; TTPOBOIUTH
MapKETHHTOBBIC UCCIICIOBAHUS
Pa3HBIX TUIIOB M BUJIOB C
WCTIOJIb30BAaHHEM HHCTPYMEHTOB
KOMITJIEKCa MapKETHHTA;
CO3/1aBaTh OTYETHI TI0
pe3yibraTaM MapKEeTHHIOBOT'O
HCCIIEIOBAHMUS.

Tema 2. DTaltbl MPOBEACHUS

OTIPOC, TECTHI,

MapKETHHI'OBOTO 3a/1ayy,
HCCIICOBaHUS.

Tema 3. [1nan OIpocC, TECTHI,
MapKETHHI'OBOT0O KOHTPOJIbHAS
FICCIICIOBAHUSI pabota
Tema 1. OcHOBHBIEC BUIBI U OIpocC, TECTHI,
UCTOYHHKH MapKETHHTOBOH 3aJ1a4M,

nH(OpMAaIUH.

Tema 2. Metozs! cOopa
nH(OpMAaIUH.

OIIPOC, TECTHI,
3a/1a4H,

Tema 3. @opmupoBaHue

OIIPOC, TECTHI,

BBIOOPKHU. KOHTPOJIbHAs
pabota
Tema 1. @opmbl OIIpOC, TECTHI,
UCCIIEIOBAHHUS 3aJ1a4u
Tema 2. KaOuHeTHbIE OIIPOC, TECTHI,
MapKETHHIOBBIC 3aJ1a4u
UCCIIEIOBAHHS
Tema 3. TloneBnie OIIPOC, TECTHI,
MapKETHHIOBBIC KOHTPOJIbHAS
HCCIICIOBAHUSL. paborta




WNK-3nx1 Bnagers HaBbIKaMu
MTOJITOTOBKH M COTJIACOBAHUS
IJIaHa MTPOBEACHUS
MapKETHHTOBOT'O MCCIIEIOBAHUS;
IJITAHUPOBAHUS U OpPTraHU3aIUH
cOOpa MepBUYHON U BTOPHUYHOU
MapKETHHI'OBOW MH(POPMAITHHL;
(hopMUpPOBaHUS TIPEITIOKCHHIH
IO YJYYIICHUIO CUCTEMBI
MIPOJBMKEHUS TOBApOB (YCIIyT)
OpraHU3aIIHY.

Tema 1. PazpaboTtka mikan u

OTIPOC, TECTHI,

U3MEpPEHUN B 3a1a4u

MapKCTUHI'OBOM

HUCCIICAOBaHUN

Tema 2. DKcriepTHEIE OIIpOC, TECTHI,

OIICHKH 3a/1a4u,
JOKJIabl

Tema 3. AyuT B cucteme
MapKETUHTOBBIX
HCCIEIOBaHUN

OTIPOC, TECTHI,
KOHTPOJIbHAsA
paborta

Tema 1. MapKeTHHTOBBIiH
aHau3

OTIPOC, TECTHI,
3aj1a4H,
JIOKJTa TbI

Tema 2. KoHBIOHKTYpHBIN
aHann3 peIHKA

OTIPOC, TECTHI,

Tema 3. CtpaTerndeckuii
aHaJIu3 PhIHKA

OIIpOC, 3aga4u

Tema 4. KoHKypeHTHBIH
aHaJIu3 phIHKa

OTIPOC, TECTHI,
KOHTPOJIbHAS
paborta

Tema 1. ITogroroska oruera
0 MapKETUHI'OBOM
HACCIIEOBAHUHI

OTIPOC, TECTHI,
3aa4n,
JIOKJIAbI

Tema 2. [Ipukianaeie
BOITPOCHI MAPKETHHT OBBIX
HCCeI0BaHUN

OIIPOC, TECTHI,
3a1a9H

Tema 3. [IporaHosupoBaHuc B
MapKETHHTOBBIX
UCCIIEI0OBAHUAX

OTIPOC, TECTHI,
KOHTPOJIbHASI
paborta




Tabnuua 2.2 — Kputepun u mkana oleHUBaHUS 110 OLEHOYHOMY MaTepuany «Ompocy

[kaia Kpurepunu onenusanus
OIICHUBaHMSI

2 OTBET JaH Ha BBICOKOM YpOBHE (0Oy4aroluiicsi B OJHOW Mepe OTBETUI
Ha I[IOCTABJICHHBIM BOIIPOC, MpPHUBEN AapryMeHThl B IIOJIb3Y CBOMX
CYXKIIEHHH, Bianeer MNpO(WIbHBIM TOHATHHHBIM (KaTeTOPHATBLHBIM)
annapaToMm U T.II.)

1 OTBET JaH Ha CpeAHEeM YypoBHE (0Oydaroluiics B LEJIOM OTBETHJI Ha
IOCTABJIEHHBIM BOIIPOC, MPUBEJI APT'yMEHTHI B 10JIb3Y CBOMX CYXJACHUI,
JIOITYCTUB HEKOTOPbIE HETOYHOCTH U T.II.)

0 OTBET JaH Ha HU3KOM ypoBHE (0Oydaromuiics JOMYCTUI CYILIECTBEHHBIE

HETOYHOCTH, C OLIMOKaMH, U T.I.); HA HEYJOBJIETBOPUTEIHLHOM YpPOBHE
WM HE JaH BoBce (0Oydaromuiics He TOTOB, 3aTPYIHSETCS OTBETUTHh U
T.1.)

Tabmuua 2.3 — Kputepun u mkana orieHUBaHUs 110 OIICHOYHOMY Matepuaiy «Jlokmamy

[kana Kpurepun onennBanus
OIICHUBAHUS

1 2

3 JOKJIa/1 PEJCTaBICH Ha BEICOKOM YpOBHE (00yUJarOIIHIACS TIOJIHO
OCBETHJI PacCMaTPHBACMYIO TTPOOJIEMATHKY, IPUBET ApPTYMEHTHI B
M0JIh3Y CBOMX CY)KJICHUM, BJIaJIeeT MPO(PHIBHBIM MOHATUHHBIM
(kareropuajgbHBIM) anmapaToM M T.11.)

2 JOKJIaJ TPENICTaBIIEH Ha CpeaHeM ypoBHE (OOydJaromwuiicss B IIEIOM
OCBETHJI pacCMaTPUBAEMYIO MPOOIEMaTHKY, TPUBEI ApI'YMEHTHI B MTOJIH3Y
CBOUX CYXKJICHHH, TOMYCTHB HEKOTOPHIE HETOYHOCTH U T.II.)

1 JOKJIaJ TIPEACTABJIICH HAa HHU3KOM YypoBHE (OOydYarOIMIACS TOTYCTHI
CYIIECTBEHHBbIC HETOYHOCTH, W3JIOKWJ Marepuajl ¢ OIMUOKaMH, He
BJIaZICCT B JIOCTATOYHOM CTENEHU MNPOQPUIBHBIM KaTErOpUaIbHBIM
amnmapaToMm | T.II.)

0 JOKJIaJ TIPEJICTaBICH Ha HEYJOBJICTBOPUTECIBHOM YPOBHE WM HE

npecTaBieH (00ydJarouuiicss He TOTOB, HE BBIMOJIHUI 33aHHE U T.I1.)

Tabnuna 2.4 — Kputepun u mikajia oleHHUBaHUS 10 OLIEHOYHOMY MaTepuany «TecTbi»

IIkana orleHUBaHUS Kpurepuii onenuBanus
(maTEpBaN OAIOB)
8-9 OTBETHI Ha TECTOBBIE 3aJJaHUs MOKA3aJId BHICOKUI yPOBEHb 3HAHUHN
(mpaBuneHBIe 0TBETHI AaHbl Ha 90-100 % BompocoB/3a1ay)
5-7 OTBETHI HA TECTOBBIE 33JIaHUS [TOKA3aJIM CPEJHUN YPOBEHb 3HAHUI
(mpaBuUNBEHBIE OTBETHI AaHbI HAa 75-89 % BompocoB/3a1ay)
1-4 OTBETHI HA TECTOBBIE 3aJJaHUsI NTOKA3aJI1 HU3KUM YPOBEHb 3HAHUI
(mpaBunBHBIE OTBETHI AaHbI Ha 60-74 % BompoCcoB/3a/1a4)
0 OTBETHI HA TECTOBBIE 3aJJaHUsI NTOKA3aJI1 HEYAOBIETBOPUTEIbHBII
ypOBEHb 3HaHUH (MpaBUIbHBIE OTBETHI 1aHBI MeHee ueM 60 %)

Tabnuua 2.5 — Kputepun 1 mkana oleHUBAaHUS M0 OLEHOYHOMY MaTepuaiy «3agadm»

‘ IIxana oneHUBaHUA Kpurepuii onenuBanus
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2 peleHye 3a/1a4u MpeICTaBICHO Ha BBICOKOM ypoBHE (00yJaronuiics
BCpHO U B MOJTHOM MCPC OTBCTUJI HA NOCTABJICHHBLIC BOIIPOCHI,
apryMEHTHPOBAHHO TOSICHUJ CBOE pEILICHHE, MPHUBEN MPOQHIbHBIC
TEPMMHBI U J1aJ1 UM ONPEeSICHuUs, U T.11.)

1 peleHue 3aaun MpeICTaBIeHO Ha CPEAHEM YpOBHE (0Oydaroniuiics
B ICJIOM BCPHO OTBETUJI Ha IOCTABJICHHBLIC BOIIPOCHI, AOIIYCTHB
HCKOTOPBIC HCTOYHOCTH, U T.H.)

0 pelIeHNe 3a/1a4i IPEJICTaBICHO Ha HU3KOM YpoBHE (0Oydaromuiics
AOIMYCTUJI CYHIECTBCHHBIC HCTOYHOCTH, OHII/I6KI/I, KOTOPBIC ITOBJIMAIA
Ha pe3ylbTaT W T.I.); Ha HEYIAOBICTBOPHUTEIHHOM YypPOBHE
(oOyuaroruiicss HEBEPHO PEIIWIT 3371a4y); WIIK HE PEIIII BOBCE

Tabmuna 2.6 — Kputepun u mkana olneHWBAaHHUS MO OLIEHOYHOMY Matepuany «KoHTposbHas

paboTtay
[IIkayra oleHUBaHUA Kpurepnii onennBanus
(naTEpBaN 0AIOB)
8-9 KOHTPOJIbHAsi pab0Ta BBIMTOJIHEHA HA BHICOKOM YPOBHE (ITPaBHIIBLHBIE
oTtBeTHI 1aHbl Ha 90-100 % BompocoB/3aaq)
S-7 KOHTpOJIbHasi pab0oTa BBINOJIHEHA HA CPEHEM YpOBHE (MpaBUIIbHBIE
OTBETHI AaHbl Ha 75-89 % Bompocos/3aaay)
1-4 KOHTpOJIbHasi pab0oTa BBINOJIHEHA HA HU3KOM YPOBHE (ITpaBUJIbHbIE
OTBETHI 1aHbl Ha 60-74 % BompoCcoB/3a1a4)
0 KOHTPOJIbHAsi pa00Ta BBINOJIHEHA HA HEYIOBJIETBOPUTEIBHOM
ypoBHE (TIpaBUIIbHBIE OTBETHI AaHbI MeHee yeM 60 %)
3. IlepeyeHb OLICHOYHBIX MaTepPHAJIOB
Ne | HaumenoBanue Kparkas xapakTepucTiKa OLEHOYHOTO MaTepuania [Tpencrasienue
n/n OLIEHOYHOI'O OLICHOYHOTO
MaTepuaa MaTepuaia
1 | Ompoc CPEACTBO KOHTPOJISl, OPraHM30BAHHOE KaK BOIIPOCHI 10
crienManbHas O6ecesia IpenoiaBaTens ¢ TeMam/pazaenam
00yyarolmuMcs Ha TEMbI, CBA3aHHBIE C U3y4aeMO yueOHOM
y4eOHOI TUCIMIUIMHOM, M paCCUUTAHHOE Ha JMCLUTUIMHBI
BBISICHEHHE 00beMa 3HaHUH 00y4aroerocs mno
y4eOHOH TUCIMIUIMHE WM ONPEEeICHHOMY pa3/ely,
Teme, pobaemMe u T.11.
2 | Hoknan IPOAYKT CAaMOCTOSITEIbHON paboThl 00YYarOLIerocsi, | TeMbI JI0KJIA0B
IpeACTaBISIOMUN co00H MyOIMYHOE BBICTYIUIEHUE
10 IIPEJCTABICHUIO MOJTyYEHHBIX
pEe3y/IbTaTOB pelIeHUs ONpeAeIeHHON yueOHo-
NPaKTUYECKOH, yueOHO-HCCIe0BATEIbCKON HITH
HAy4YHOU TEMBI
3 | Tectsl cucTeMa CTaHAapTU3UPOBAHHBIX 3a/laHUM, (OHJ TECTOBBIX
MO3BOJISIOIIAs aBTOMATH3HPOBATh IPOLIEYPY 3aJJaHu’
U3MEPEHMS YPOBHS 3HAHUN U YMEHUUN
o0OyJaromnerocs.
4 | 3amaun CPEACTBO MPOBEPKH, MMO3BOJISIOIIEE OLIEHUBATD U KOMIUIEKT 3a/1a4
JIMarHOCTUPOBATh 3HaHUE (DAKTUUECKOTO MaTepuaa
(6a30BbIE€ TOHATHS, ANTOPUTMBI, (JaKThl) U YMEHHE
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CHHTE3UPOBAaTh, AHAJM3UPOBATh, 0000111aTh
(haKTHUECKUI U TEOPETUIECKUN MaTepHall C
(opMynUpOBaHUEM KOHKPETHBIX BHIBOJIOB,
YCTaHOBJICHUEM IIPUYHUHHO-CIICICTBEHHBIX CBA3EH

5 | KonrponbHas CPEACTBO MPOBEPKU YMEHHUI TPUMEHSITh KOMILIEKT
pabora NIOJTy4EeHHBIC 3HAHUS [UIS PELICHUS 3a7a4 KOHTPOJIbHBIX
OTIPEJETICHHOTO THIIA [I0 TEME, pa3/iely WIn 3a7aHuH 110
y4eOHOM TUCIUILIMHE. BapHaHTaM

Hepe'{eﬂb BOIIPOCOB 1JIs1 OHpOCﬁ/HO]IFOTOBKI/I oﬁyqalomnxm K 3aquy/3K3aMeHy:

RO ~NoO WD E

0.
1.
12.
13.
14.
15.
16.
17.
18.

[TonsiTHE, 11€MM U IPUHLIUITBI MAPKETUHTOBBIX UCCIIEJOBAHUIA.

Haznauenue v NpUHIUIBI OPTaHU3ALNHU CITY’KO MapKETHHTa.

Crienn¢urka ¥ MPUHLIUIIBI MAPKETUHIOBON MH(pOpMAIUK.

Konuenuus ¢pyHKIMOHUPOBAHUSI MAPKETUHTOBOM NH()OPMAIIMOHHON CUCTEMBI.
[TonsTHe 1 KIaccupUKaUs MapKETUHIOBOW MH(OpMaIUH.

Hcrounnkn MapKeTHHTOBOM MHMOPMAITUH.

[TonsiTHE nepBUYHON MHPOPMAIIUH, UCTOYHUKU €€ MOCTYIUICHHUS.

[TonsiTHe BTOpUUYHOM HH(POPMALIMY, UCTOYHUKHU €€ MTOCTYIUICHHUS.

Dranbl MApKETUHTOBOT'O MCCIIEI0BAHNUS.

[TonsiTHe U KIaccUpUKAUS MAPKETUHTOBBIX HCCIIEI0BaHU.

[TocTanoBKka 3a1a4 MapKETUHIOBOTO UCCIIeJOBaHMsI. MeTo/Ibl HCcCIe10BaHusl.

[lenn MapKeTHHTOBBIX UCCIICIOBAHUN.

[TnanupoBanue nporpamMmsl uccieoBanus. QopMUpoOBaHUE BHIOOPKHU.

Opranu3zanus paboTsl IEpcoOHaa B MPOLIECCE MOATOTOBKY U peasIn3alliy HCCIET0BaHUS.
Hcrounuku BHemHeH Tekymiel nadopmaiuu. JlIocTOMHCTBA U HEJOCTATKH.
Hcrounuku BHyTpeHHEH BTOpHYHON MHMOpMariu. JJOCTOMHCTBA M HETOCTATKH.
Mertonp! cOopa nHpopmaIuu.

Onpoc kak Meron c6opa uHpopmanuu. OCHOBHBIE XapaKTEPUCTUKH H  (HOPMBI

IIPpOBCACHUA OIIPOCa.

19
20
aHKETUp

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

(bupMmBL.
32

crpoca.
33
34

. [loHsiTHE aHKETUPOBAHUS, €T0 OpraHU3alKs.

. [Ipunnumer moctpoenus: ankeT. Kiaccudukanuss BOMPOCOB, HCIOJNB3YEMbBIX IPHU
OBaHMU.

Hab6mronenue kak meToa cOopa MapKeTHHrOBOH MHGOPMAITHH.

Knaccudukanus MeTo10B MapKETUHIOBBIX UCCIEAOBAaHUN. DMITUPUICCKAE METO/IBI.
DKCIEePTHBIE METOAbl UCCIICIOBAHUS, UX BUJIBI.

Oco0OeHHOCTH OpraHu3alu 1 nposeaeHus enshu-meronaa.

Oco0OeHHOCTH OpraHU3aIMK U IPOBEICHUS METOa «MO3TOBOTO IITYpMA.
OKOHOMHUKO-MaTEeMaTHYECKUE METOAbI UCCICA0BaHUs. JJOCTOMHCTBA K HEJOCTATKH.
[TonsiTue MapkeTrHroBoro aHaiau3sa. Llenu u 3agaun ananusa.

[TonsTHE PPIHOYHOW KOHBIOHKTYPSHI. Llenu u metoasl e€ ananusa.

OCHOBHBIE TIOKA3aTeNM aHAJIU3a KOHBIOHKTYPBI PhIHKA.

Mertopl aHanu3a c6aTaHCUPOBAHHOCTHU PHIHKA.

Crparernueckuil aHanu3 pblHKa. PaKTOpPbl MAaKpOCPEAbl, BIMSIOUIME HA MAPKETHHT

. HOKyrI&TCJ'ILCKPII’I CIipoc. 33.,[[8.‘11/1 U MCTOJbI MNPOTHO3UPOBAHHUA TIOKYIATCIHCKOTO

. Meroauka MMPOBCACHUA aHalIn3a p€aKIuU pbIHKA HAa UBMCHCHUC CUTYyallUH.
. 33,[[3‘11/1 1 MCTOJbI aHAJIN3 IIOBCACHUA HOKYHaTeHCﬁ Ha PBIHKC.

OI.ICHKE[ COOCTBEHHOTO HNOoTCHIMaia (I)I/IpMBI u eé KOHKypeHTOCHOCOGHOCTI/I




Ilepeyennb N0KJIAN0B:
. Henu u 3aaun MapKEeTUHTOBBIX UCCIIE0OBAHUM.
. Posib MapkeTHHroBOTO HCCae0BaHus B Ou3Hece.
. [InanupoBaHue 1 opranu3aus NPOBEAECHUS MaPKETUHIOBOTO UCCIIEI0BAHUS.
. Be1Oop MeTo10B poBeIeHUS MAPKETUHTOBBIX HCCIICIOBAHUH.
. MapKeTHHIOBbIE€ UCCIIEIOBAHUS: T10JIEBbIE U KAOMHETHBIE, ITPaBUJIa IPOBEIACHHUS.
. UadopmannonHas cucreMa MapKeTHHTA.
. KabunerHsle rccnenoBanus Kak MeTo cOopa HHGpOpManuu.
. Ilpumenenre BbIOOPOYHOTO METOJAa B MAPKETMHIOBOM MCCJIEIOBAaHUU. (IIPOBEICHHE
BBIOOPOYHOTO 00CIICIOBAHUS PHIHKA).
9. [lanenbHbIE UCCIEAOBAHNUS.
10.ITpoexkTUBHBIE METOIBI UCCTEAOBAHUH.
11.Habmronenue kak MeToJ1 coOopa MapKeTHHTOBOM HH(OpMAaLIHK.
12.9kcniepuMeHT Kak MeToJ1 cOopa MapKEeTHHIOBOM MH(OpMALIHH.
13.MeTo1pl SKCEPTHBIX OLICHOK B MapKETHHTe (IPOBEIEHUE 3KCIIEPTHOTO 00CIIe1I0BaHNs).
14.®okyc-rpyIibl B MApKETUHIOBOM HCCIIEJOBaHUH.
15.0mpoc kak MeTo/1 KOJTMYECTBEHHOTO UCCIIEIOBAaHUS B MApPKETHHTE.
16.0cobennocTu npoBeneHus HTepHeT—1CCIeI0BaHNM.
17.Fcnionp30BaHre METOIA IIKATUPOBAHUS B MAPKETUHTOBBIX UCCIIEIOBAHUSX.
18.MapKeTHHIOBBIE UCCIIEJOBAHUSI TOTPEOUTENHCKOTO PHIHKA.
19.CermenTanusi noTpeOUTENHCKOTO PHIHKA.
20.KOHBIOHKTYPHBIN aHAJIN3 PBIHKA.
21.CTparernuecknii aHaJIN3 PHIHKA.
22.Pa3paboTka MpOTHO3HOTO CIICHApHsI PA3BUTHS PHIHKA.
23.MeTobl OLIEHKH €MKOCTH PhIHKA.
24.01eHKa cOOCTBEHHOTO TIOTEHIHAIA (PUPMBI 1 €€ KOHKYPEHTOCITOCOOHOCTH.
25.WccnenoBanre KOHKYPEHTHOM Cpeibl TOJIEBBIMUA METOIAMM.
26.Mcnionp30BaHME€  METOJa  MHUCTEPU—IIONNHHIAa B MapKETHUHIE. 27.01eHKa
KOHKYPEHTOCIOCOOHOCTH KOMITAHHH.
28.AHanu3 BIMSHUS MaKpOCPebl HA MAPKETUHT (PUPMBI U PHIHOUHYIO CUTYAILIUIO B IIEJIOM.
29.011eHKa BIUSHUASI MUKPOCPEIbI HA MAPKETHHT (DUPMBI.
30.HccnenoBanre MakpoCpebl U MUKPOCPEIbl Ou3Heca.
31.MapkeTHHIOBBIE UCCIIEOBAHUS KUZHEHHOTO 1IMKJIa TOBapa.
32.MeTto/ibl OLIEHKH (TECTUPOBAHUS) Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa.
33.MeTo/1bl OLIEHKH KOMMEPYECKOTO PUCKa MPHU 3allycKe HOBOTO TOBapa Ha PHIHOK.
34.TectupoBaHre HOBOTO MPOJIYKTa ¢ momolisio hall- u home- Tectos.
35.AHanu3 acCOPTUMEHTHOM MOJIUTUKU TIPEITPUSITHSL.
36.MapkeTHHTOBBIE UCCIIEJOBaHUS OpeHIa.
37.MOHUTOPUHT LIEH KOHKYPEHTOB.
38.MeToIuKH OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH LIEH.
39.M3yuenue u NporHO3UpPOBaHKE IOKYMATEIbCKOTO CIIPOca.

OO\ LN B~ W=

TecTOoBBIE 3aJaHNA.
Tema 1. CymlHOCTbh MAPKETHHIOBOI'0 HCCJIEI0BAHMS
1. MapKeTHHTOBO€ UCCIIEI0BaHUE — ITO
a) MOuCK, cOop 1 00paboTKa AAHHBIX AJIsl OBBIIICHUS POIAXK HA MPEATIPUSITHH,
0) mowuck, coop, 00paboTKa ¥ MPEIOCTaBICHNE JAHHBIX U CBEACHUI OTHOCSIIMXCS K KOHKPETHON
PBIHOYHOM CUTYallMU ¢ KOTOPOU MPUILIOCH CTOJIKHYTHCS MPEAIPUSITHIO;
B) TIOUCK, cOOp, 00paboTKa U MPEIOCTABICHUE JAHHBIX OTHOCSIIUXCS K KOHKPETHON PHIHOYHON
CUTYaLIHH.
2. Kakumu cioco6aMu OCyIIecTBISIOTCS MAPKETHHTOBBIC UCCIIEIOBAHUS?



a) 3a CUET COOCTBEHHBIX CPEJICTB, MTyTEM CO3aHUS CIICIUAITBHBIX MOAPA3ICIICHUI TI0 ero
MIPOBEJICHUIO;

0) 3a cyeT 3aKITI0YCHUS IOTOBOPOB CO CIECIIMATU3UPOBAHHBIMA MaPKETUHTOBEIMU
yUpeKIESHUSIMH, 00I1Iee COBMECTHOE MX MPOBEJICHNUE, CO3JaHUE OT/EINIOB U T.1.

B) MIPABHUJILHBIC OTBETHI a U O

3. BeiObepuTe BapuaHT, B KOTOPOM IPHUBEICHBI BCE TPHHIIMITEI MAPKETUHTOBBIX UCCIICIOBAHMI:
a) HAyYHOCTh, CHCTEMHOCTbh, KOMIUIEKCHOCTD, JIOCTOBEPHOCTh, 00BEKTUBHOCTD U

3¢ (hEeKTUBHOCTE;

0) HAyYHOCTh, CUCTEMATHYHOCTh, KOMIUIEKCHOCTbh, IOCTOBEPHOCTh, 00bEKTHBHOCTD,
T00POCOBECTHOCTD U 3(P(HEKTUBHOCTB;

B) HAyYHOCTh, CUCTEMATUIHOCTh, KOMIUIEKCHOCTh, TOCTOBEPHOCTh, 00bEKTHBHOCThH U

3¢ (HEKTUBHOCTD.

4. CKOJIbKO ATanoB BKIIIOYAET B ce0s MApKETHHTOBOE UCCIIEI0BAHHE?

a) 4

0) 6

B) 5

5. YTo 13 mepeynciaeHHOro OTHOCUTCS K OOIIEHayYHBIM METOJaM MapKeTHUHra?

a) CHCTEMHBIA aHaJIH3, KOMITICKCHBIH TTOJIX0/T, IIPOTPAMHO — IIeJIEBOE INITAHUPOBAHUE;

0) TMHEWHOE MPOTPAaMMHUPOBAHUE, TEOPHUS CBS3H, IKCIIEPTH3a, CETEBOC INITAHMPOBAHUE,
SKOHOMHMKO — MAaTEeMaTHIECKOE MOICITUPOBAHUE;

B) METOJIOJIOTHYCCKUE TIPUEMBI COIIHOJIOTHH, TICHXOJIOTHH, aHTPOIIOJIOTHH U SKOJIOTHH.

6. Uem oOecrieunBaeTcs TOCTOBEPHOCTh MAPKETUHIOBOTO UCCIICIOBAHMUS?

a) TMOKYIKOW MapKEeTHHTOBOH HH(POPMAITUH B KOMMEPYECKHX CTPYKTypax;

0) coOoACHNEM HAYYHBIX TPUHITUIIOB cOOpa M 00pabOTKH UMEIOIITUXCS TaHHBIX;

B) UCMOJb30BAaHUEM CTPATETUYECKUX MATPUILl B MAPKETHHTE.

7. K KakoMy THITY OTHOCUTCSI MAPKETUHTOBOE MCCIIEIOBAaHNE, UMEIONIEE CBOEH 1IEIbIO
BBISIBJICHHE W MOJISTMPOBAHHUE B3aUMOCBS3eH C (haKkToOpaMu OKPYKaroIel cpeIbl JaHHOM
bupmb1?

a) SKCIIEPUMEHTAITHBHOMY;

0) onucareabHOMY (JECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (aHAJIUTUYECKOMY);

T') pa3BeOYHOMY (ITOMCKOBOMY).

8. MapkeTHHroBO€ UCCIIEJIOBAaHUE MOXKET CUUTATHCS IPPEKTUBHBIM, €CIIN

a) BBIBEJICHHBIN HA PHIHOK TOBAp 0Ka3aJICsi HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAapKETUHIOBOE HCCIIEA0BAHNE OKYITUIINChH, a PoJaka TOBapa IpuHeca
NpUOBLIB;

B) IIpU MIPOBEICHUN MAPKETUHTOBOTO UCCIIEAOBaHUS ObLITH OOHAPYKEHBI OITMOKH B METO/IUKE
MPOrHO3a.

9. SIBnsiercs M MPOTHO3UPOBAHUE PHIHKA JIEMEHTOM MapKETHHIOBOTO MCCIIEI0BAHUS?

a) na,

0) HeT;

B) HE 3HAIO.

10. Beibepute oAHO U3 TpeX OMpeNeeHnid, KoTopoe, o Bamemy MHeHHIO0, Harboiee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHTOBOTO UCCIIEOBaHUS?

a) cucTeMa MapKEeTUHTOBBIX JICHCTBUH, HAMPABICHHBIX HA MOMyYeHHE MAKCHMAIIbHO BO3MO>KHOM
npUOBLIH;

0) MHCTpYMEHT HH(OPMAIMK U aHAIIU3a, UCTIONB3YEMBI IS BBIOOpA U MIPUHSITUS
MapKETHHTOBBIX PEIICHUM;

B) MIPOIIECC BBIOOpA M MPUHATHS MAPKETUHTOBBIX PEIIEHUH, HEOOXOAUMBIH [Tl 0OecTieueHus
KOHKYPEHTHOTO TIPEUMYIIECTBA.

Tema 2. DTanbl NpoBeIeHNS] MAPKETHHTOBBIX MCCJICIOBAHU I
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1 .Cucremarnyeckuii cOOp ¥ aHAIN3 JAHHBIX O Tpo0IeMax, CBA3aHHBIX C MAPKETHHIOM TOBApPOB
U yCIIYT Ha3bIBaeTCs:

a) TaHelb;

0) rumotesa;

B) MapKETHHIOBOE MCCIIEOBAHMUE;

') cilydaifHas BEIOOpKa;

1) Hecly4aiiHas BBIOOpKa.

2.J1ns1 KOHKpeTr3anuu mpoosieMsl 1 (GopMyIMpoBaHKS Ha €€ OCHOBE IIeNIeH U 3a1a4
MapKETUHTOBOI'0 UCCIEA0BAaHUS IPEIIPUSITHS UCIIOJIB3YIOT:

a) pa3BeIOYHbIC UCCIICIOBAHMUS;

0) omucarenbHbIE UCCIICAOBAHMS,

B) IEPBHUYHBIEC UCCIIEIOBAHUS;

I') SMIMUPUYECKUE UCCTIEAOBAHUS;

1) Ka3yaJbHbIE UCCIICJOBAHUSI.

3./laHHBIE O COCTOSIHUM BHEIIHEW CPE/Ibl, OIyOJIMKOBAHHBIE HE IS LIE€le KOHKPETHOTO
UCCIIEIOBAaHUS, Ha3bIBAIOTCS:

a) JTaHHBIE ONPOCOB;

0) MaHHBIE SKCTIEPUMEHTOB;

B) IEpBUYHBIC JAHHBIE;

I') BHEUIHHE BTOPUYHBIEC JaHHBIE;

1) BHYTPEHHHUE BTOPUYHBIE JaHHBIE.

4. MeHeKep 1Mo MApKETUHTY CTPaXOBOW KOMITAHUM HE JOJDKEH BKIIFOYATh B pa3ell BaKHEUIIeH
uHpopmanuu s pa3paboTku 3pPeKTUBHON KaMITaHUU MTPOBIXKEHUSI HOBOW CTPaxOBOW yCIyrU
JUIS MHOUBUAYAIbHBIX KIIMEHTOB CIEAYIOIIEe:

a) 3(pPeKTUBHOCTH PEKIIAMHBIX MEPOTIPUATHN KOMITAHHH;

0) TpeOGoBaHUS MOTPEOUTENEH K HOBBIM BHIaM YCIIYT;

B) KOJIMYECTBO TeIEPOHHBIX 3BOHKOB KJIMEHTAM IO MPEATI0KEHUIO YCIYT KOMIIaHUHY;

I') KOJHMYECTBO 3aKa30B KJIUEHTOB, OJYYEHHBIX CTPAXOBBIMH areHTaMu;

1) BCE BBIIIETIEPEUNCICHHOE BaKHO.

5.HoBsie (hakThl 11 nUdpbl, KOTOPbIE COOpaHBI CHIEIHATILHO 7S POEKTa UCCIIeI0BaHus,
Ha3bIBAIOTCA:

a) JTAaHHBIMU OTIPOCOB;

0) daxTopamu Iy TPUHATHUS PEIICHNUS,

B) JaHHBIMH HCCJIEIOBAHUS;

I') BTOPUYHBIMU JAHHBIMU;

1) TIEPBUYHBIMH JIAHHBIMU.

6.01poc He MOXKET ObITh MPOBEIEH:

a) 1o renedoHy;

0) nyrém HabOmIOAeHMUS;

B) WHAMBH]YaJIHHO;

r') IO TOYTE;

1) no UHtepHery.

7.Komnanus npoBOJUT SKCIIEPUMEHT, UTOOBI ONIPEIENINTh, HACKOJIBKO MpeaIaraeMblii Ha pbIHOK
HOBBIH MPOTYKT MOXKET YBEIMUUTh 00bEM Nposiaxk. B 1anHOM cityyae 00bEM Mpoiax ABISETCS:
a) 3aBUCHMOM NEPEMEHHO;

0) He3aBHCHMOM NEepeMEeHHOI;

B) OOBEKTOM HCCIIEIOBAHUS;

I') KOHTPOJBHOMH Ipymnoii;

1) SKCIIEPUMEHTAIBHOU IPYyIIOM.

8.KOHBIOHKTYpY pBIHKA HEJIb3s ONIPEAEIIUTD KaK:

a) oIpeneNéHHOe COOTHOIIEHHE MEXy CIIPOCOM U MPEUIOKEHUEM KaK 0 OTJIEJIbHBIM TOBapam
U UX IPyIIaM, TaK U II0 TOBaPHOM U JIEHEKHOM Macce B LIEJIOM Ha PhIHKE MJIU B €70 CETMEHTE;
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0) CKJIaABIBAIOIIMECS B ONPEACIEHHBIN epHO1 BPEMEHH! U B KOHKPETHOM MECTE COI[MAIbHO-
SKOHOMMUECKUE, TOPrOBO-OPraHU3aLMOHHbIE U IPyTrUe YCIOBUS pealu3ali TOBapa;

B) pe3yibTaT B3aUMOJICHCTBHS (JaKTOPOB U YCIOBUH, ONPEACISIOMIUX CTPYKTYPY, TUHAMUKY H
COOTHOLIEHUE CIPOCa, IPEUIOKEHHS U LIEH HAa TOBAPhl U YCIYIH;

r) HauOoJiee BBITOIHBIC ISl IPOU3BOAMUTEIS YCIOBUS MIPOAAXKH TOBApa OMPEACIEHHON IPyIIIbI B
KOHKPETHOM MECTE U B JaHHBIN NIEPUOJ BPEMEHU;

1) COBOKYITHOCTB ()aKTOPOB M MTAPAMETPOB, KOTOPHIE XapaKTEPU3YIOT TEKYIIEEe COCTOSHUE
SKOHOMMKH B HACTOSIIIIUNA NIEPUOJ.

9.PbIHOK H3y4aeTcs ¢ Lenblo:

a) yIa4yHO BCTYNUTh B KOHKYPEHTHYIO O0pHOY;

0) CHIKEHHS PUCKa HE peaTu3aliy IPOTyKINH;

B) BOCIOJIb30BAaThCs OJaronpUATHO CKIIAbIBAIOIIEHCS KOHBIOHKTYPOI;

r) pa3paOOTKU TAKTHKU MOBEIEHUS GUPMBI, yTEM BbIOOpA U3 MHOXKECTBA MOTEHIIMATIBHBIX
PBIHKOB TaKHX, KOTOPbIE€ MOT'YT ObITh IPUOPUTETHBIMHU JJIsl IPEAIIPUSITHS U €r0 TOBAPOB, HA
KOTOPBIX APPEKTUBHEE MOKHO TOCTHYb KOMMEPUYECKOTO yCIIeXa;

1) BCE BBIILIETIEPEUNCIEHHOE BEPHO.

10.M3yuenune AesTeabHOCTH KOHKYPEHTOB OCYILIECTBIISETCS ISl TOrO, YTOOBI:

a) cJenoBaTh 3a MPEYCIEeBAOIINMH KOHKYPEHTaMU: MTPOU3BOIUTH TaKHeE K€ TOBAPHI,
MCIO0JIb30BATh TAKYIO K€ CTPATETHUIO U T. 1.

0) m30exaTh KOHKYPEHLUHU TyTEM IIPOU3BOJICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTA,
1 pa3pabO0TKu COOCTBEHHOMW CTPATETHH,

B) OPUEHTHPOBATHCS B BOMPOCAX IIEH HA TOBAPHI;

r) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

1) BBISBUTbH HEYIOBJIETBOPEHHBIE MOTPEOHOCTHU MOKYIATENEH.

Tema 3. [li1aH MAapKETHHIOBOI0 MCCJIEIOBAHUSA

1. OcHOBHAag 3a7a4a TOMCKOBOI'O UCCIICIOBAHNUSA COCTOUT B ...

a) ToM, 4TOOBbI 00ECTIEYNTh TOHUMAaHUE CYTH MTPOOJIEMBI, KOTOpasi CTOMT MEpe] UCCIIeI0OBATEIIEM;
0) TOM, 4TOOBI JIETATHLHO U3YyYUTh MTPOOJIEMY WM CUTYAIIHIO, C KOTOPO# CTOJKHYJICS MapKETOJIOT
U TIOHATH €€ CYTbh;

B) TOM, YTOOBI ONKCAThH YTO-JINOO, Yallle BCErO PHIHOYHBIE XaPaKTEPUCTUKU UITU (HYHKIIUU.

2. BriGepute BapuaHT, B KOTOPOM IIPHUBEIEHA LENb JECKPUIITUBHOTO UCCIIEIOBAHMUS

a) UCCIICIOBATh UJIEH U COOOPAKCHHS;

0) onucaTh PHIHOYHBIC XapPaKTEPUCTHKU WU (QYHKIINH;

B) BBISICHUTH NPUYUHHO-CIICICTBEHHbBIE B3aUMOCBSI3H.

3.I1anen-3to0..

a) cOop cBeAeHUI 000 BCeX dNIEMEHTaX T'eHepaIbHON COBOKYITHOCTH;

0) MOIMHO’KECTBO T€HEPATbHON COBOKYITHOCTH, OTOOPAHHOE /IJISl Y4acTHs B UCCIIEI0BAHUY;

B) BbIOOpKA PECIIOHICHTOB, KOTOPBIE COTJACHIUCEH MPEOCTABIATh HHPOPMAIHIO Yepe3
oTpe/ieNieHHbIE MHTEPBAJIBI B TEUEHHUE MPOIOJDKUTEILHOTO MEPUO]Ia BPEMEHH.

4. O0mas omuoOKa IpeICTaBIIIeT COOOM. ..

a) OTKJIOHEHHE UCTUHHOTO CPEHEr0 3HAUCeHHUs BEJIMUYMHBI HHTEPECYIOIIEH HaC IEPEeMEHHOI B
reHepaTbHON COBOKYMHOCTHU OT HaOIII0TAEMOTO CPETHEr0 3HAUCHUS BEIIMUUHBL;

0) OTKJIOHEHUE UCTUHHOTO CPEHETO 3HAUCHHU s BEIMYUHBI JUI TeHepaIbHOH COBOKYITHOCTH OT
HMCTUHHOTO CPEIHEr0 3HAYSHUS BEIMYUHBI I UCXOJHOU BBHIOOPKH;

B) OTKJIOHEHHE UH(OPMAILIUU, HEOOXOAUMOM ISl peleH s MPoOIeMbl MAPKETHHTOBOTO
UCCIEeIOBaHUS, OT HH(POPMAIUH, HAJCHHOHN HCCIeI0BATEIEM.

5. Otknonenue nHGOpMaIUK, HEOOXOAUMOH TS pelIeHHs] MPOOIEeMbl MAPKETHHTOBOTO
HCCIIeIOBAHUS, OT HH(POPMAIINH, HAalACHHOH HCCIeI0BaTENeM-3TO. ..

a) oInOKa U3MEPEeHHUS;

0) ommOka 3aMmeHbl HH(popMaIHy;

B) OIITMOKA MOJIENIN BEIOOPKH.
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6. Cucremarnueckue (HeBbIOOpOYHBIE) OIIMOKH HE CBsI3aHbI ¢ GOpMHUPOBaHUEM BBIOOPKH?
a) 1a;

0) Her;

B) HE 3HAIO.

7. lIpemyioxeHue 0 MpOBEICHUN MAPKETUHIOBOTO UCCIIEIOBAHUSA-ITO. ..

a) OTKJIOHEHUE Pa3MEPOB JICHCTBUTEIBHON r€eHEPATIbHON COBOKYITHOCTH, UMEIOLIEH OTHOLLIEHUE
K IIpo0JiemMe, 0T TeHePaIbHON COBOKYITHOCTH, KOTOpasi OIpeielieHa HCCIIeJ0OBATEIIEM;

0) KOJIMYECTBO IEMEHTOB T'€HEPATBHON COBOKYITHOCTH, KOTOPbIE HYXHO U3y4HTh;

B) o(urmanpHas mporpamMma MpoBEACHUS UCCIEIOBAHNUS, IPEIOCTABIsIEMast 3aKa3UuKYy.

8. Korna Bo3Hukaer omnbdka HaOmtoaeHus?

a) KOTrJa PECIOH/IEHTHI 1al0T HETOUHBIE OTBETHI, UX OTBETHI HETPABUIILHO 3allMCAHbI TN
HENPaBWIbHO MPOAHATN3UPOBAHBI;

0) Korza OT HEKOTOPBIX U3 PECIIOHAEHTOB, BXOAAIIUX B BBIOOPKY, HENb35 MOJYUYUTh OTBET;
B) OTBET a U O.

9. OmumOKkH1 UHTEPBHIOEPA BKIIOYAIOT. ..

a) omuOKK BEIOOpA PECTIOH/ICHTA, BOIIPOCA, 3alMCH U 0OMaHa;

0) omnOKK BbIOOPA HHTEPBBIOEPA, OTBETOB U 3aIUCH;

B) HEMpPaBUJIbHBIE 3allMCH, HEIPABUIIbHBIN aHAJIU3 OTBETOB.

10. I'maBHBIN HEAOCTATOK MAHENIEH — BO3MOXHAsA HEPENPE3CHTATUBHOCTh UX PE3YJIbTATOB B CHITY
OTKa30B OT COTPYAHHYECTBA, CMEPTHU U OIJIAThl PECIIOH/IEHTOB?

a) na;

0) HerT;

B) HE 3HAIO.

Temal. OcHOBHBIE BUIbI U HCTOYHUKH MAPKETHUHIOBOI HHGOpManuu
1.Muadopmarusi-1o...

a) ¢hopmMa 0oOIICHUS, CPECTBO TOJYUYCHHUS U TIepelaun 3HAHUH;

0) mouck, coop u 00pabOTKa JaHHBIX IS ITOBBIIIICHUS IIPOIaXK HA MPEAIPHUITHH;

B) JJOKYMEHT, COJAEpKallliii IpaBujia, yKa3aHUs WM PYKOBOJICTBA, YCTAHABIMBAIOIIHNE MOPSIOK
U Cr0c00 BBIMIOJIHEHUS WIIA OCYILIECTBJICHHS Yero-iuoo.

2. Uto co0oii peAcTaBIsieT MapKETUHTOBass HHGOpMaIus?

a) JIFoObIe 3aMKCUPOBAHHBIE CBEICHUS;

0) maHHbIE, HCOOXOUMBIE JJIT MAPKETUHTOBBIX LIETIEH;

B) 3HaHUs, IOJyYCHHbIE B Pe3y/IbTaTe 00yUYCHHUS.

3.YTo0 BXOAUT B MOHITHE HHPOPMAIIMOHHOH KYJIBTYPbl MapKeTHHTa?

a) YpOBEHb MOJyYEHHOTO B BBICIIIEM YUeOHOM 3aBEIEHUU MapKETHHIOBOTO 00pa30BaHUs;

0) mprUMeHEeHHEe Ha MPAKTUKE MMOJIYyYEHHOUM U UCIOJIb30BAaHHON MapKETUHTOBOM HH(OpMAIUH
B) 3HaHUs, YMEHUE U HAaBBIKU 3((HEKTUBHOTO UCIIOIB30BAHUS MAPKETHHIOBOM HH(OpMaIIUU B
YCIOBUSAX KOMITbIOTEPU3ALINH.

4.Kakue Buabl HHGOPMAILIUU BBIJIEISIOT B MAPKETUHTOBBIX UCCIIEIOBAHUSIX?

a) MOTHUB, IPOTHO3, IaHHBIE, OIICHKHU, ayTeHTUYHOCTh;

0) (hakT, cBeIeHHUSI, CITYXH, OIICHKH, [IU(PHI;

B) COOBITHE, JOCTOBEPHOCTh, IM(PHI, HHPOPMALHS, MaTepHall.

5. Beibepute BapuaHT, B KOTOPOM MPUBEEHBI BCE MPUHIIUIIBI MAPKETUHTOBOI MH(OPMAITIH:
a) aKTYaJIbHOCTb, IOCTOBEPHOCTh, PEJIEBAHTHOCTh, MIOJTHOTA OTOOpasKeHNs,
[[eJIeHANPaBICHHOCTh, THPOPMAIIMOHHOE €MHCTBO;

0) mpaBAMBOCTH HHGOPMAINH, aIeKBATHOCTH IIeNel, pparMeHTapHOCTh HH(OPMAILINH,
aKTyalbHOCTb, COOp U 00paboTKa HH(OpMAIHH;

B) CHCTEMATUYHOCTh, JOCTOBEPHOCTh, 00BEKTUBHOCTH, TI0OPOCOBECTHOCTh U YPPEKTUBHOCTD.
6.AOCONIOTHBIC BETMYMHBI ACTISTCS Ha:

a) crienanbHbIe U CBOOOTHBIE;

0) XxapakTepHbIe U HHAUBHIyaTbHbBIC;
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B) UHIMBUIyalbHbIC U CBOOOIHBIC.

7. BeiOepute 0HO U3 TPEX OMpeaeNeH A, KOoTopoe, 1o Bamemy MHeHHI0, HanboJiee TOYHO
COOTBETCTBYET IMOHSATHIO MAPKETUHIOBOM MH(POPMALIMOHHOMN CUCTEMBI?

a) cucTeMa MapKETHHIOBBIX JIE€HCTBUI, HAallpaBJIEHHbBIX Ha MOJYY€HUE MAaKCHUMaJIbHO BO3MOXHOMN
npUOBLIH;

0) 3HaHM, yMEHHE U HaBBIKU A(PPEKTUBHOTO MOJIb30BAHIS MAPKETHHTOBOM HH(POpMaLnei B
YCIIOBUSAX KOMIIbIOTEPU3ALINH;

B) COBOKYIHOCTb IPOLIEYP U METOI0B, IPEAHA3HAYEHHBIX JJIs PEryIspHOro cOopa, aHaau3a u
pacnpezeneHus: nHGopMalnu, IpeJHa3HAYEHHOM ISl IOJrOTOBKHU U NPUHATHS MAPKETUHTOBbIX
peleHuin
8.B cTpykTypy MapkeTuHroBoil nHpopManroHHo# cuctemsl (MUC) BrimouaroT Tpu (hakTopa:
YeJoBeUeCcKuit (hakTop, METOIOIOTHYECKUH (HaKTOP, TEXHOJIOTHIECKUH (pakTop.

a) na;

0) Her;

B) HE 3HAIO.

9. Yto U3 nepeyrcaeHHOro OTHOCUTCS K THIaM LIKan?

a) ONMcaHue LIKaj, MOPSJIOK IIKaJl, paCCTOSIHUE IIKaJl, HyJIeBasi TOUKa;

0) HOMHHAJIBbHAS I1IKaJla, TOPSAAKOBas 1IKaja, MHTEpBalIbHAs LIKala;

B) IIKaJIa HAMMEHOBAHM, IlIKaJla OPsAIKa, MHTEpPBAJIbHAS 1IKaja, IIKajda OTHOLICHHI.

10. UadopmarmonHas cpenia BKIOYaeT B ceOsl:

a) UHQOPMALIMOHHYIO CTPYKTYPY 1 HHPOPMAIIMOHHYIO MUKPOCTPYKTYPY;

0) nHpopMalOHHBIE PeCypChl U HH(GOPMALIMOHHYIO HHOPACTPYKTYPY;

B) HH(GOPMAIMOHHYIO MUKPOCTPYKTYPY M HHPOPMALIMOHHYIO MaKPOCTPYKTYPY.

Tema 2. MeToanbl coopa unpopmanunu

1 .baza nannbIxX «/lemoBas manopamay, KOTopasi COJEPKUT JTaHHBIE 0 OoJiee, 4em 36 ThIC.
npennpuatuii CHI', siBnsercs npumepom:

a) BHYTPEHHUX BTOPHYHBIX JAHHBIX;

0) IaHHBIX OIIPOCOB;

B) BHEIIHUX BTOPHUYHBIX JAHHBIX;

I') JaHHBIX SKCIIEPUMEHTOB;

1) TEePBUYHBIX JAHHBIX.

2.K kakomy TUIy OTHOCHUTCS 3TOT Bompoc: «lloxkanyiicra, OTMEThTE CBOM MOJI: MY>KCKOM,
AKEHCKHI»?

a) OTKPBITHINH;

0) MHOTOBapHaHTHBIN;

B) mkana JleikepTa;

I) JTUXOTOMHUYECKHUI;

1) HUKAKOW U3 BBIIIE MEPEUNCICHHBIX.

3.JlabopatopHble SKCIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX SKCIIEPUMEHTOB:

a) MaHUITyJIUPOBAHUEM C 3aBUCUMBIMH U HE3aBUCUMBIMH NT€PEMEHHBIMU;

0) CTOMMOCTBIO;

B) pENpPEe3eHTATUBHOCTHIO MOYUYEHHBIX JaHHBIX;

I') BO3MOYHOCTBIO KOHTPOJISI HaJl KaXKIbIM 3TarlOM SKCIIEPHUMEHTA;

1) pa3iIN4HOM cpeloi, B KOTOPOIl MPOBOIUTCS IKCTIEPUMEHT.

4.Metoa uccienoBaHus, MPEANOIaraii MHOTOKPAaTHBIA OTIPOC HHTEPECYIOIICH TPYTIIbI
MOKyTaTenel uin HaOIroAeHNe 3a pa3BUTHEM CObITa B ONPEIEIEHHON TPYIIe MPeaNpUsITUn
TOPTOBIIM YepPe3 PaBHbBIC MPOMEKYTKH BPEMEHH, HA3bIBACTCS:

a) TaHenb;

0) rumnoresa;

B) MapKETHHIOBBIC UCCIICIOBAHHUS,

) cily4daiiHas BbIOOpKa;

13



1) doxyc-rpymma.

5. HccnenoBanne CUCTEMBI PACIIPEEIEHUs IPOBOJUTCS B PaMKax:

a) W3y4eHM MOBEJICHHs MOTpeOuTENeH;

0) IMAarHOCTUKHU MHKPOCPEAbl (PHUPMBI;

B) aHaiM3a KOHKYPEHTHOU Cpelibl;

I') UCCIIEIOBaHMS PhIHKA;

1) aHaM3a U3/1ep>KeK MPOU3BOJICTBA U PUOBLIH.

6. OOBEKTUBHOCTD, KaK MPUHLIUI MPOBEICHUS MApKETHHIOBOTO MCCIIEIOBAHMUS, TIPEICTABISACT
co0oH:

a) 4ETKOCTh MOCTAHOBKH 337a4 MCCIIeIOBaHMsI, OJJHO3HAYHOCTh UX MOHUMAaHUS M TPAKTOBKH, a
TaKXKe BBIOOP HHCTPYMEHTOB MCCIIEIOBaHHS, 00ECIIEYNBAIONINX HEOOXOIUMYIO IOCTOBEPHOCTh
pe3yabTaTOB HCCIIECTIOBAHNUS;

0) MeTarbHOCTH ITAHUPOBAHMUS KAXKJIOTO ATaIla MCCIEOBAHNUS, BRICOKOE KAU€CTBO BBIITOJTHEHHS
BCEX MCCIIEIOBATENLCKUX OTIEPAINH, TIOCTUTAEMOE 33 CYET BBICOKOTO YPOBHS
npodeccuoHanTu3Ma u OTBETCTBEHHOCTH UCCIIEIOBATEIHCKOTO KOJUICKTHBA, a TAKIKE

3¢ (GEeKTUBHON CUCTEMBI KOHTPOJIS €ro paboThI;

B) HEOOXOAMMOCTP y4€Ta BceX (PaKTOPOB M HEIOIYCTUMOCTD MIPUHSTHS OTIPEACIEHHON TOUKU
3peHus J0 3aBepIICHUs aHaINU3a Bceil coOpaHHOM nH(pOopMaIuu.

7.Cioco6oM CBSI3U € ayAUTOPHEN NMPU MPOBEACHUN IKCIIEPUMEHTA SBIISETCS:

a) UurepHer;

0) moura;

B) TenedoH;

r) tenedakc;

1) JIMYHBIA KOHTAKT.

8. Mertoxa cOopa nHpopManuu MyTéM yCTAaHOBJICHUS KOHTAKTOB C 00BEKTAMU MCCIICIOBAHUS
Ha3bIBAETCS:

a) OIpoc;

0) UMHTAIMS;

B) DKCIIEPUMEHT;

r) HaOJIIOJeHUE;

1) TIaHEJNb.

9. I0OCTOMHCTBOM 3KCIIEPUMEHTA SBIISETCS:

a) HCKIIOYEHHUE UCKAKEHUH, BBI3bIBAEMbIX KOHTAKTAMHU 0OBEKTOB C UCCIIEIOBATEIISMU;

0) ero mpocToTa U, CJe10BaTENIbHO, OTHOCUTEIbHAS JCIICBU3HA;

B) BO3MOKHOCTb ONEPATUBHOTO aHAM3a MHOKECTBA BAPUAHTOB MapKETUHIOBBIX JICHCTBUH U
BBIOOpA HA ATOW OCHOBE HAMITYYIIIETO;

I') BO3MOYHOCTh YCTAHOBJICHUSI IPUYUHHO-CJIEICTBEHHBIX CBsA3EH Mex Ay GpakTopaMu
MapKeTHHIa U TIOBEJICHUEM HCCIIEAYeMbIX 00ObEKTOB;

1) TPAKTUYECKH HEOTPAaHMYEHHOM 00JIaCTH €ro BO3MOXKHOTO MPUMEHEHHUS.

10. HerocTaTkoM UMUTAIIMH SBIISETCS:

a) He MO3BOJISET OJTHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHUBHI TIOBEJICHUS OOHEKTOB
HaOJI0IEHUS U MTPOLIECCHI IPUHATUS UIMU PELICHUH;

0) CIOXHOCTb U TPYJIOEMKOCTb CO3JJaHUs CaMOIl MOJIENH;

B) OTHOCHUTENIBHO 00JIbIIAs TPYIOEMKOCTh M 3HAUUTENbHBIE 3aTPAThl HA MPOBEICHNE
WCCIIeIOBAHUS;

r) TpedyeT KBaIU(pHUIUPOBAHHBIX UCIOJHUTENEH U OOJIBIINX ICHEKHBIX 3aTpar;

1) CJI0’KHOCTBH BOCIIPOU3BEACHUS HOPMAJIBHOTO MOBEAEHUS COLMAIBHO - 3KOHOMUYECKOTO
00BEKTa B JTa0OPATOPHBIX YCIOBUSIX.

Tema 3. ®opmupoBanne BbIOOPKHU
1.Ilepenucs-310...
a) cOop cBeZieHUi 000 BCeX 3IeMEHTaX I'eHepalbHON COBOKYITHOCTH;
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0) IOJJMHOKECTBO I'eHEPATILHON COBOKYITHOCTH, OTOOPAHHOE JUIS y4acTUsl B UCCIICIOBAHUM;
B) KOJIMYECTBO AJIEMEHTOB I'€HEPAIbHONM COBOKYITHOCTH, KOTOPBIE HYKHO U3yUYHTh.

2. Metobl BBIOOPKH JEISATCS Ha:

a) CJIOKHBIE U IOPTAaTUBHBIE;

0) BEpPOSITHOCTHBIE U IETEPMUHHPOBAHHBIE;

B) JICTEPMUHHPOBAHHBIC U TIOPTATUBHEIE.

3. BeiOepute BapuaHT, B KOTOPOM IPUBECHA ENIb KIACTEPHOM BEIOOPKH:

a) yBEJIMYUTH 3PPEKTUBHOCTH BHIOOPKH, YMEHBIIUB 3aTpaThl HA €€ IIPOBEJICHUE;

0) YBEIIMIUTH TOYHOCTH;

B) YMEHBIIUTH 3 (HEKTUBHOCTH BEIOOPKH.

4. O0beM BBIOOPKH BIUSIET HA €€ PETIPE3CHTATHBHOCTH?

a) 1a;

0) Her;

B) HE 3HAIO.

5. OCHOBHOE yCJIOBHE OCYIIECTBIIEHUSI BEPOSITHOCTHON BBIOOPKH — HAJIUYHE ...

a) MOJTHOTO CIHMCKA BCEX AIIEMEHTOB T€HEPATbHON COBOKYITHOCTH;

0) coryiacusi pecrioHJICHTOB Ha Y4acTHUE B OTPOCE;

B) CIIMCKa YYaCTHHUKOB OIPOCa.

6. MeTo BBIOOPKH, TPEyCMAaTPUBAIOIINN OTOOP €TUHHI] BEIOOPKH (PECTIOHIEHTOB), CITOCOOHBIX
aTh HanOoJee TOYHBIE CBEACHUS

a) METOJI CHEeHOT'O KOMa;

0) KBOTHpOBaHHAs BEIOOPKA;

B) BbIOOpKA 10 YCMOTPEHHUIO.

7. KimroueBast XxapakTepUCTHKA BEPOSITHOCTHOM (CITydaitHOM ) BBIOOPKH 3aKIII0UAETCS B TOM, UTO ...
a) IPUHIIAT 0TOOpa €AMHUI] BBIOOPKU OTIIMYEH OT CIy4aiHOTO;

0) BCe €IMHMIIBI BHIOOPKH UMEIOT U3BECTHYIO BEPOATHOCTH (IIIAHC) MOTIACTh B BEIOOPKY;
B) HEBO3MOKHO PAcCUUTATh OMIMOKY BHIOOPKH.

8. O0beM BBIOOPKH BIHSET Ha €€ OIHOKY?

a) na;

0) HeT;

B) HE 3HAIO.

9. COBOKYITHOCTh DJIEMEHTOB, M3 KOTOPBIX MPOHU3BOIUTHCS OTOOp €AMHUI] BBIOOPKH M KOTOpas
OTBEYAET HEKOTOPBIM 33JaHHBIM TapaMeTPaM-3TO

a) BIOOPKA;

0) reHepaibHasi COBOKYITHOCTb;

B) ITaHEIb

10. B kakux ciyyasx npuoeraroT K CTpaTu(uIupOBaHHOM BEIOOpKE?
a) obecrieyeHre MHOOPMAITMOHHBIMU JTAHHBIMU;

0) CTUMYJIHpPOBaHUE UCCIEAOBAHUIA; OTHOPOJHOCTH JIAaHHBIX.

Tema 1. ®opMbI HCCIEIOBAHNS

1. AHanmu3 MaKpOCHCTEMbI HATIPABJICH HAa U3YUCHHE YCIOBHI OKPYKAIOIICH Cpebl?

a) na;

0) Her;

B) HE 3HAIO.

2. OnpeneneHre COOTBETCTBUS TEXHUKO-DKOHOMHYECKHX TTOKa3aTeNel M KauecTBa TOBAPOB,
oOpaliarIuxcs Ha peIHKaX, 3alpocaM U TpeOOBaHHUSIM MOKYIATEIeH-3TO ...

a) UCCIICZIOBaHUE KOHKYPCHTOB;

0) uccnenoBaHle TOBAPOB;
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B) UCCJIEJOBAHHE PBIHKA.

3. OOBEKTHI UCCIIETOBAHMSI CUCTEMBI CTUMYIIMPOBAaHUS COBITA M PEKJIAMBI

a) MOBeJICHHE MOCTABIIMKOB, IOCPEAHUKOB, MOKyNaTenei, 3 (heKTHBHOCT peKIaMBbl,
OTHOIIIEHHE NOTPEOUTEIHCKON O0IIECTBEHHOCTH, KOHTAKTHI C MMOKYMATENsIMU;

0) TOproBble KaHAJIbI, TOCPEIHUKH, TIPOAABLBI, (POPMBI K METOIbI TIPOJIAKH, U3AECPIKKU
oOparieHus;

B) 3aTpathbl Ha pa3paboTKy, MPOU3BOJICTBO U COBIT TOBAPOB.

4. MapKeTHHTOBBIE MCCIIEIOBAHUS PBIHKA-3TO ...

a) OpraHU3alMOHHAs (PYHKIUS U COBOKYITHOCTb ITPOIECCOB CO3IaHNs, TIPOIBUKCHUS H
MIPEOCTABIICHHUS POTYKTA MIIM YCIIYTH TIOKYIIATENSIM U YIPABJICHAE B3aUMOOTHOIICHUSIMH C
HUMU;

0) nmoyiyueHue HeoOXOAUMBIX TJAHHBIX /7Sl 0OecreueHusl KOHKYPEHTHOTO NMPEUMYIIIECTBA Ha
PBIHKE, a TAaK)Ke HAUTH MyTH COTPYJHHYECTBA U KOOTIEPAIIMH C BO3MOXHBIMH KOHKYPEHTaAMHU;
B) OJTHAa U3 Pa3HOBUIHOCTEH MapKETHHIOBBIX MCCIIEIOBAHMIA, H3y9aeT BCE aCIIEKThl OM3HEC-
Cpeabl KOMITaHHH.

5. UccnenoBanue 1ieHBI HAIIPABIICHO HA OTIPE/ICIICHNE TAKOTO YPOBHS M COOTHOIICHUS TIEH,
KOTOPBIH OBI TO3BOJISUT OJTYYaTh HAUMEHBIIYIO TPHOBLTH TP HANMEHBIINX 3aTpaTax?

a) 11a;

0) HerT;

B) HE 3HAIO.

6. BHyTpeHHs1 MUKpOCpe1a IPEANPUATHS BKIIFOYAET:

a) TUCTPUOBIOTOPOB;

0) KIIMEHTYPY;

B) HOKP.

7. AHanu3 noTeHMana NpeanpuaTus TpeaHa3HaueH s

a) IPOBEPKH PECYPCOB (PUPMBI M UX COOTBETCTBUS HAINIPABIECHHUAM CTPATETHYECKOTO MJIaHa;
0) MpOBEpPKU KOHKYPEHTOB;

B) UCCIIEIOBaHUS BCEr0 KOMIUIEKCA OOYAUTENIBHBIX (PAKTOPOB, KOTOPBIMU PYKOBOJCTBYIOTCS
MMOTpeOUTEIH ITPHU BEIOOPE TOBAPOB.

8. YuacTHUKaMM KOONepauuu sBISIIOTCS

a) TOBapOINPOU3BOAUTEINHN, ONTOBBIE WIM PO3HUYHBIE IPEATPUATHS;

0) TOJIbKO PO3HUYHBIE TIPETPUATHS,

B) IOKYIIaTeJIM, KOHKYPEHTBI, TOBAPOIIPOU3BOIUTEIH.

9. I'naBHbIE 0OBEKTHI TOBAPOABIIKEHUS U ITPOAANK

a) KOHKYPEHTBI, IOKYaTeIH, IPOIaBLbl;

0) TOproBble KaHaJIbl, MOCPEAHUKH, IIPOIABLBI, POPMBI U METO/Ibl IIPOJIAXKH, U3AEPKKU
oOpareHus;

B) OCPEJHUKH, OTITOBBIC U PO3HUYHBIE IPEANPHUATHS.

10. TeHeHIIMM U TPOLIECCHI PA3BUTHUS PHIHKA, BKJIIOYAs aHAIU3 U3MEHEHUS! SKOHOMUYECKUX,
Hay4YHO-TEXHUUYECKHX, 1eMOrpauuecKux, IKOJOTHUECKUX, 3aKOHOAATEIbHBIX (JaKTOPOB
ABJIsIETCS OOBEKTAMU

a) PHIHOYHOT'O MCCIIEIOBAHHUS;

0) BHYTpEHHEH cpebl IPeanpusITHS;

B) MapKETHHIOBOI'0 MCCIIEIOBAHMS.

Tema 2. KaOnHeTHbIE MAPDKETHHIOBbIE HCCJIE0OBAHUA

1. N3ydeHue 3aBUCUMOCTH OJTHUX ()aKTOPOB OT APYTUX, KOTJa U3MEHSIETCs OAUH (pakTop, TO
HY>KHO BBISIBUTH, KaK OH BIIMSIET HA BCE OCTAJIbHBIE CBA3YIOIIHE.

a) SKCIIEpUMEHT;

0) HaOmoIeHHE;

B) OTIpOC.

2. KabunHeTHOE Hcclie1oBaHuEe — 3TO. ..
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a) COBOKYITHOCTb METOJIOB COOpa M OIICHKH MapKETUHTOBOM MH(POPMALINH, COAEPKaIIEHCs B
MCTOYHMKAX MMOATOTOBICHHBIX /ISl KAKUX-TTHOO MHBIX LIEIEH;

0) mouck, cOop, 00padoTKa ¥ MPEIOCTABICHNE JAHHBIX OTHOCSIINXCS K KOHKPETHON PHIHOYHOM
CUTYallUu;

B) TIOMCK, cOOp, 00paboTKa U MpeAOCTaBICHUE JAHHBIX U CBEICHUI OTHOCSIIMXCS K KOHKPETHON
PBIHOYHOW CHTYallMU C KOTOPOU MPHUIIIIOCH CTOJIKHYTBCS TPEANPHUATHIO.

3. Ha kakue Tpynmsl AeIsITCS METOABI aHAIH3a JOKYMEHTOB

a) MePBUYHBIC ¥ BTOPHUYHBIE;

0) TpaAMLIMOHHBIEC U ONTUCATEIBHBIC;

B) HepopMaIM30BaHHBIC U (pOpMaTH30BaHHBIE.

4. Metoabl cOopa nepBHYHON HH(POPMAITUH MTO3BOJISIOT IMOJIYYUTh JAHHBIE O COCTOSTHIH CIIPOCa
Ha YCIIYTy WJIH TOBAp B ONPEACTICHHOE BPEMS U MECTE C OT/ACITBHBIMH MTOTPEOUTENSIMU?

a) na;

0) Her;

B) HE 3HAIO.

5. Henocratku MeToa TpaJuIHOHHOTO aHAJIN3a SABJISFOTCS:

a) O0BEKTUBHOCTb;

0) CIIO’)KHOCTD U 3aTPaThl TPY/Ia;

B) CYOBEKTUBHOCTb U TPYAOEMKOCTb.

6. ®opmanm30BaHHBIA METOI COOpa JaHHBIX U3 BTOPUYHBIX HCTOUYHHKOB U KAUeCTBEHHO -
KOJIMYECTBEHHOTO aHAJIN3a MX COJICPKAHMS.

a) CTPYKTYpHBII aHaIu3;

0) KOHTEHT — aHaJu3;

B) €JIMHMIIA KOHTEHT — aHaJInu3a.

7. OTKpBITO BBICKa3aHHOE aBTOPOM OTHOILIEHUE MOXKET COJIEPIKATh:

a) a0COJIIOTHBIE U OTHOCUTEINIbHBIE OLIEHKU;

0) nmpaBIMBBIC U A0COIOTHBIC OIICHKH;

B) HE3aBUCHUMbIE U OTHOCUTENbHBIE OIICHKH.

8. MndopMaTuBHO-11€7I€BOM aHAIM3 BBISIBIIET COJIEPKATEIBHO-CMBICIOBYIO CTPYKTYPY TEKCTa U
COOTHOCHT €€ C 3aMbICIIOM OOIICHHUSL.

a) na,

0) HeT;

B) HE 3HAIO.

9. NocrouncTBa HH(OPMATHBHO-1IEJIEBOTO aHAIIN3A:

a) BBIJIENIIET OCHOBHBIC UJICH, OTCIICKHUBACT JIOTUKY CBSI3€H, IPOTUBOPEUHUS, 3aBUCUMOCTh
KOHTEKCTa MaTepuaia U 00CTOSITENLCTB €ro MOSBICHUS;

0) OIICHHBAET CIIOCOOHOCTH aBTOPA peann30BaTh KOMMYHUKATUBHbIC HAMEPEHHUS,

B) BO3MOKHOCTh CTaTUCTHYECKON 00pabOTKH, BHICOKASI OOBEKTUBHOCTb.

10. BHeniaue uCTOYHUKY UHGOPMAIIUU TOCTYITHBI:

a) BCeM;

0) HUKOMY;

B) TOJIbKO KOMMEPUYECKUM TMPEIPUATUSIM.

Tema 3. [los1eBble MAPKETHHIOBbIE HCCIEIOBAHNS

1.IToneBbIe uccaeq0BaHUS — ITO. ..

a) ATO JaHHBIE, MTOJy9aeMbIe B Pe3yJbTaTe CHENUAIBFHO MPOBEACHHBIX TS PELICHUS
KOHKPETHOW MapKETHHTOBOH MPOOIEMBI MOJIEBBIX HCCIICTOBAHUH;

6) cOop cBeeHMit 060 BCeX IEMEHTaX TeHepaibHON COBOKYITHOCTH;

B) 5TO COBOKYITHOCTh METOJIOB cOOpa M OIIeHKH HH(OPMALIUH HEMIOCPEICTBEHHO 00 00BEKTE
UCCJICIOBAHUS B COOTBETCTBUH C IMOCTABICHHBIMH IIEJISIMU €T0 U3Y4YEHHsI, PETHCTPUPYEeMO
MyTeM OIpoca HaONIOJICHUS M DKCIIEPUMEHTA B MOMEHT UX BOSHUKHOBEHHSI.

2. [lepBuuHast uHGOpPMAIUS COOUPACTCS B TOM CIIydae ...
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a) KOTJla OTHOCUTEINBHO JICHIEBbIC BHYTPHU(PUPMEHHBIE 1 BTOPUYHBIE HICTOYHUKU HE PEIIAIOT
MapKETUHTOBBIX MPOOIIEM JINO0 HE COOTBETCTBYIOT MAapaMeTpaM HCCIEeI0BAHUS;

0) Koraa mpoucxoIuT cOOp CBEACHU 000 BCEX AIIEMEHTaX T'eHEePaIbHON COBOKYITHOCTH;

B) KOTJ]a HEOOXOAMMO MTPOBOIUTH U3YUEHHE PHIHKA, YTOOBI HOJYYUTh HH(POPMALIUIO TIO
Pa3IMYHBIM PETHOHAM CTpaHBI.

3. [ToneBbie MAPKETHHIOBBIE UCCIICAOBAHUS CIICIHAIBLHO OPTaHU3YIOTCS /TSl BBISIBIICHUS
KOHKPETHBIX MAPKETHHTOBBIX Mpo0IeM ImyTeM cOopa MepBUYHBIX JAHHBIX HA OCHOBE
HaOJI0IEHUH, OIIPOCOB, SKCIIEPUMEHTAILHBIX UCCIICAOBAHUI?

a) na;

0) Her;

B) HE 3HAIO.

4. JIocTOMHCTBOM MOJIEBBIX METOJIOB cOOpa MHGOPMAIUH SIBIISIETCS:

a) BO3MOJKHAs! HEZIOCTOBEPHOCTh MH(POPMAIINH, €CIIA PECTIOHICHT HE COBCEM UCKPEHEH B CBOMX
OTBETaX;

0) Ka4eCTBO MCCIIEIOBAHUS BO MHOTOM 3aBUCHUT OT KBaJM(PHUKAIIMU TTEPCOHAIIA;

B) BO3MOXXHOCTb MOJTY4EHUS HE TOJILKO KOJTHMYECTBEHHOW, HO M KAYeCTBEHHOW HH(POPMAIINH,
MOTHBEI MTOBEICHHSI, THPOPMAIIHIO O MPEANOYTCHUSIX TTOKYIIaTeNel, X OTHOLICHUN K
HCCIIETyeMBIM TOBapaM, MPOIeccaM, SBICHUSM H T.II.

5. Kakne BompocChl 3a/1at0TCsl IPU MPOBEACHUN KOJIMYECTBEHHOTO HCCIEOBAHUSA?

a) Ckonpko? Kak wacto?

0) [Touemy? Kaxum oGpazom?

B) 3auem? M3-3a yero?

6. Ilenpro Ka4€CTBEHHOTO MCCIICAOBAHUS SIBJISICTCS:

a) IPEJICTAaBUTh JIAaHHBIE B OTKPBITON (hopMme;

0) onpenenuTh Ka4eCTBEHHOE IOHMMAaHUE CKPBITHIX MOTUBOB MOKYATEIbCKOTO MTOBEACHMUS;
B) 0000IIUTE Pe3yIbTaThl UCCIICIOBAHUS BHIOOPKHU Ha BCIO T€HEPATBHYIO COBOKYITHOCTb.

7. YacTb reHepalibHOM COBOKYITHOCTH 3JIEMEHTOB, KOTOpasi OXBaThIBACTCS SKCIIEPUMEHTOM
(HabmroiIeHueM, OIPOCOM) - 3TO. ..

a) BBIOOPKa;

0) reHepaybHasi COBOKYITHOCTb;

B) ITaHEJIb.

8. OcoOeHHOCTSIMU TOJIEBBIX UCCIIEIOBAHUN SIBJISIFOTCSI U BO3MOXHOCTH TMOJTHOTO KOHTPOJIS
aKTyaJIbHOCTH COOpaHHBIX TAHHBIX, a TAKXKE €€ MOJIHOTHI?

a) na,

0) HeT;

B) HE 3HAIO.

9. Llenpto KOJIMYECTBEHHOTO UCCIICIOBAHMUS SIBJISIETCS:

a) ONpeNeIUTh MOHUMAaHUE CKPBITHIX MOTUBOB MOKYMATEIhCKOTO TIOBEICHUS;

0) 00001IUTE Pe3yNbTAThl HCCIEAOBAHUS BEIOOPKU HA MPEATIPUSATHH;

B) MIPEJICTABUTh JIaHHBIE B KOJMYECTBEHHOU popme 1 00001IUTh pe3ylbTaThl UCCIEI0BAHUS
BBHIOOPKHU Ha BCIO T€HEPAIbHYIO COBOKYITHOCTD.

10. Kakue Bonmpochl 33/1a10T MPpH MPOBEJECHNN KaUeCTBEHHOTO UCCIIeI0BaHN?

a) Cxonbko? Kak yacto?

6) [Touemy? Kakum o6pazom? 3auem? M3-3a uero? B cBs3u ¢ uem? Kak?

B) IIpU MPOBEJCHUN KaUeCTBEHHOTO MCCIIEIOBAHUS BOIIPOCH] HE 3a/1at0T.

Tema 1. PazpaboTka mKaJ ¥ H3MepeHnii B MAPKeTHHIOBOM MCCJIeJ0BAaHUH
1.MapKeTHHIOBbIE UCCIIEN0BAHNUS - 3TO:

a) TO K€ camMoe, YTO M «HCCIEOBAHNUE PbIHKAY;

0) TMOCTOSIHHO AEUCTBYIOIIAsA cucTeMa cOopa, Kinaccu(pUKaluy, aHaIu3a, OLEHKU U
pacrpocTpaHeHHs] MapKeTHHTOBOM MH(pOpMaLINY;
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B) CHCTeMaTH4eCKUN cOOp M aHAIN3 JaHHBIX O po0IeMax, CBA3aHHBIX C MApPKETHHIOM TOBApOB
U YCIIYT;

2.BropuyHble TaHHbIE B MAPKETUHTE - 3TO:

a) MepemnpoBepeHHas HHHOPMAIIHUS;

0) BTOpOCTEneHHast UH(POPMAIIHS;

B) uH(OpMaIWs, NOJydeHHAs U3 TOCTOPOHHUX UCTOYHHUKOB;

r) MHPOPMALU U3 BHEITHUX UCTOYHUKOB WIIM COOCTBEHHAs! MH(OpMAaIHs, IepBOHAYAIEHO
MOJTy9dEeHHAs IS IPYTUX LEJIeH;

1) HUYEro W3 BHIIICTIEPEYHCICHHOTO.

3.K kakoMy THITY OTHOCHTCS 3TOT Bompoc: «KakoBo Barie oTHOmIEHHE K CITaKUM KYKYpy3HBIM
XJIOTBAM 7!

a) OTKPBITBIN BOIIPOC;

0) BOMpOC C PUKCUPOBAHHBIMU AJIbTEPHATHBAMH;

B) TMXOTOMUYECKUN BOIIPOC;

) ceMaHTH4ecKas tuddepeHnmanpHas 1nKana;

n) mkana Jlelikepra.

4. JIoOCTOMHCTBOM HAOJTFOJCHUS SIBIISICTCS:

a) ero 0ObEKTUBHBIN XapaKTep;

0) BO3MOXHOCTh OTIEPATHBHOTO aHAJIN3a MHOXKECTBA BAPHAHTOB MapKETUHTOBBIX JIEHCTBUN U
BbIOOpA Ha ATON OCHOBE HAMITYYIIETO;

B) IIPaKTUYECKH HEOTpaHHUEHHAst 00J1aCTh €r0 BO3MOYKHOTO TPUMEHEHHS,

') BO3MOXXHOCTh YCTAHOBIICHHSI IPHYUHHO-CIICACTBEHHBIX CBS3EH MEXKIY (pakTopamu
MapKETHHTA U TMIOBEICHUEM HCCIIEAYEMBIX 00BEKTOB;

1) €ro MpoCTOTa U, CIEJ0BATEIBHO, OTHOCUTEINIbHAS JICIIEBU3HA.

5. He gocratkoM ompoca sIBJISIETCSA:

a) He TMO03BOJIET OJHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHUBBI OBEICHUS MOKYyNaTeNne u
IIPOLIECCHI TPUHATUSA UIMU PELIEHUH U, CII€0BATENIbHO, OHU MOTYT ObITh HEIIPABUIILHO
UCTOJIKOBAHBI UCCIIE0BATEISIMU;

0)OTHOCHUTENBHO OOJIbILIAs TPYAOEMKOCTh U 3HAUUTENIbHBIE 3aTPaThl HA IPOBEACHUE, a TAKKE
BO3MO’KHOE€ CHIKEHHE TOYHOCTH MOJYy4EHHOM nHpOpMaIuu;

B)TpeOyeT KBaau(HUIMPOBAHHBIX UCIIOJHUTENIEH U OOJIBIINX IEHEXKHBIX 3aTpar;

I')CJI0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOTO OBEJCHUS COLIUAIBHO-3KOHOMUYECKOT0 00bEKTa
B J1a0OpaTOPHBIX YCIOBUSAX;

1) UCKJTFOUEHHE NCKAXKEHUH, BbI3bIBAEMbBIX KOHTAKTAMHU 0OBEKTOB C UCCIIEI0BATEIAMM.

6. [TpuHIMI TIIATEIBHOCTH IPOBEACHHUS MAPKETUHIOBOIO UCCIIEA0BAHMSI O3HAYACT:

a) He00X0IMMOCTh yyeTa BceX (aKTOPOB U HEJOIYCTUMOCTh MPUHSTHS ONIPEICIEHHON TOUKH
3peHMsI 10 3aBepLICHMsI aHaAJIn3a Bceil coOpaHHOM MHpOpMaLnH;

0)4ETKOCTb MOCTAHOBKH 3a]1a4 UCCIIEI0BAaHMs], OJTHO3HAYHOCTh UX MOHUMAHUS U TPAKTOBKH, a
TaKXe BbIOOP HHCTPYMEHTOB HCCIeI0BaHMs, 00eCIIeYUBAIOLIUNX HEOOXOIUMYIO I0CTOBEPHOCTD
pe3yabTaTOB UCCIEIOBAHNUS;

B) J€TAJIbHOCTh INIAHMPOBAHUS KaXKIOI0 ITAIla UCCIEJOBAHMUS, BBICOKOE KaUeCTBO BBITIOJIHEHUS
BCEX UCCIIEI0BATENBCKUX ONEepaluid, T0OCTUTaeMOe 3a CUET BBICOKOTO YPOBHS
npogeccuoHanu3Ma 1 OTBETCTBEHHOCTH UCCIIEI0BATEIbCKOTO KOJJICKTHBA, a TAKKE
3pPEeKTUBHON CHCTEMBI KOHTPOJISI €ro paboThI.

7. AHanu3 00bEMa poIaX MPOBOIUTCS B PAMKaXx:

a) W3y4eHHe NOBEJCHUs MoTpeOuTeneii;

0) AMAarHOCTUKHU MUKPOCPEIb! (GUPMBI;

B) aHalM3a KOHKYPEHTHOU cpelibl;

I') aHaJu3a U3/ep>KeK MPOU3BOJCTBA U MPUOBLIH.

8.Meroa cbopa HHPpOPMALIUH, TPETYCMATPUBAIOIINN YCTAHOBJIEHUE HCCIEI0BATEIAMU
KOHTPOJISl HaJl BCeMU (paKTOpaMH, BIMAIOUIMMH Ha QYHKIIMOHUPOBAHHE ITUX 0OBEKTOB,
Ha3bIBAETCS:
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a) OIpoc;

0) uMuTAIS;

B) JKCIIEPHUMEHT;

r) HaOmroneHue;

1) TaHEeNb.

9.K xakomy MeTO/ly KOMIIJIEKCHOTO MCCIIEA0BAaHUS PbIHKA OTHOCUTCS U3yUEHHE Pa3IMYHOTO
poja CpaBOYHUKOB U CTATUCTUYECKON JTUTEPATYpPHI?

a) KaOMHETHBIC HCCIICIOBAHUS;

0) BHEKaOWHETHBIC UCCIICIOBAHMUS;

B) IIOJIEBBIE UCCIIEI0BAHUS;

I') IpsIMbIE UCCIIEJOBAHMUSI;

1) KOCBEHHBIE HCCIIEIOBAHMUS.

10. AHAIM3HPYSI KOHKYPESHITNIO, KOMITAHHSI JTOJDKHA OIICHUTH BEPOSITHOCTh BBIXOJIA HA PHIHOK
HOBBIX KoMHaHui. [losiBIeHrEe JOMOIHUTENIBHOTO MPOU3BOAUTEIS HA PHIHKE CIIOCOOCTBYET:
a)CHWKEHUIO IPOM3BOJUTENLHOCTH OTPACIIH U BEAET K CHUKEHHIO 1IEH;

0)CHIDKEHHIO TTPOU3BOAUTEIILHOCTH OTPACTH U BEAET K POCTY LIEH;

B)YBEJIMYEHHUIO CHUYKEHUIO MTPOU3BOIUTENILHOCTH OTPACIIH U BEAET K POCTY LIEH;
T')yBEJIMYEHHUIO TPOU3BOIUTEILHOCTH OTPACIH U BEJET K CHUYKEHUIO 1I€H;

T)IOJIEPIKKE MPOU3BOAUTEIBHOCTH OTPACIU U CTaOMIN3AlIUY LIEH.

Tema 2. JkcnepTHbIC OLIEHKH
1. DxcnepTHas olleHKa- 3TO:

A) BbIOOpOUHOE O00CIIEIOBAaHUE/ONPOC, KOTOPBIM MPOBOAUTCS B MAapKETUHIOBBIX IIEJNIAX
CUCTEMAaTUYECKU WA EPUOANYECKU;
b) aTo xapakTepucTiKa BbHICKa3aHHBIX TPYNION KOMIETEHTHBIX CIEHUATNCTOB COTIACOBAHHBIX
MHEHUH 0 KaKOM-JIM0O0 SIBJICHUU U MPOIIECCE;
B) ouenka, o0bsicHeHHEe, MOAETTUPOBAHUE U MPOTHO3 MPOLIECCOB U SBJICHUN TOBAPHOTO PHIHKA U
COOCTBEHHOW WMHHOBAIIMOHHOW M TOPrOBO-COBITOBOW JEATEIHHOCTH (PUPMBI C TIOMOIIBIO
CTaTUCTUYECKUX, DKOHOMETPUUECKUX U IPYTHX METOJIOB UCCIIETOBAHUS.

2. Meton Jlenbdu 3akitodaercs B:
A) cpenHeil OlEHKE JAaHHBIX, MOJYYEHHBIX OT CTAaTUCTUYECKH OOpabOTaHHON crieluaibHbIM
00pa3oM rpymimsl SKCIEPTOB;
b) omenke u BbIBOJAE, MOJYYEHHBIMH TPYMIOIl SKCIEPTOB B pe3yJibTaTe€ OTPAaHHMYEHHOTO BO
BPEMEHU U MPOCTPAHCTBE 00CYKICHUS TPOOIIEMBI;
B) B nporecce nosydeHusi BEIBOJIOB U3 COOpaHHOM M HaAJEXaluM 00pa3oM CrpyIliupoBaHHOM,
CTPYKTYPUPOBAaHHOM 1 00paboTaHHON HH(pOPMAIIUH.

3. Mo3roBoi mwrypm- 310:
A) OLICHKH M BBIBOJIbI, TMOJYYECHHBIE TPYIION IKCHEPTOB B pe3y/bTaTeé OTPAHUYCHHOTO BO
BPEMEHU U NMPOCTPAHCTBE 0OCYKIEHUS TPOOIIEMBI;
b) cOop u ucnonpzoBanue nHGOpPMAIHH, IPEAHAZHAYCHHOM ISl YAOBIETBOPEHHUS MOTPEeOHOCTEH
MapKeTHHTa, pa3inyarolieecs 1o BpeMeHU oxBaTa (JakTOB M 0XBATy €IUHUI] COBOKYITHOCTH;
B) BBIOOpOYHOE 00CHIEen0BaHME/ONPOC, KOTOPBIA MPOBOJUTCS B MAapKETHHIO- BBIX HENAX
CUCTEMAaTUYECKU WA IEPUOANUECKH.

4. DKcniepTHBIE OIIEHKU OBIBAIOT:
A) cpouHble/6eccpoyHbIe;
b) xonnexkTuBHBIC/MHANBUIYATBHBIE,
B)uer npaBuiisHOTO OTBETA.
5. Beibepute BapuaHT, B KOTOPOM MIPUBEICHBI BCE MTPUHIIUITEI MAPKETUHTOBON MH(POPMAIUH:
a) aKTYaJIbHOCTh, IOCTOBEPHOCTh, PEJICBAHTHOCTh, MIOJTHOTA OTOOpasKeHNUs,
[[eJIeHANPaBICHHOCTh, HHPOPMAIIMOHHOE €MHCTBO;
0) mpaBAMBOCTH MHGOPMAINH, aIEKBATHOCTH LI€TIeH, parMeHTapHOCTh WH(OPMALINH,
aKTyalbHOCTb, COOp U 00paboTKa HH(OpMAIHH;
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B) CHCTEMaTUYHOCTb, JOCTOBEPHOCTb, 00bEKTUBHOCTH, T0OPOCOBECTHOCTH M APPEKTUBHOCTD.
6.A0OCOIIIOTHBIC BETMYMHBI JICJIATCS HA:

a) creluaibHbIe U CBOOOTHBIE;

0) XapaKkTepHbIe U WHAUBHUYaJIbHBIC;

B) MHIMBUIyalbHbIC U CBOOOIHBIC.

7. BeiOepute 0HO U3 TPEX OMpeeNeH A, KOTopoe, 1o Bamemy MHeHHI0, HanboJiee TOYHO
COOTBETCTBYET IMOHSATHIO MAPKETUHTOBOM MH(POPMALIMOHHOMN CUCTEMBI?

a) CUCTeMa MapKETHHIOBBIX ACWCTBUI, HANIPABJICHHBIX HA MOJYYEHHUE MAKCUMAIBHO BO3MOYKHOM
npUOBLIH;

0) 3HaHM, yMEHHE U HaBBIKU Y(PPEKTUBHOTO MOJIb30BAHM MAPKETHHTOBOM HHPOpMaLKe B
YCTIOBHSIX KOMITBIOTEPU3ALINY;

B) COBOKYITHOCTB TPOIIEYP ¥ METOOB, TPEeTHA3HAUCHHBIX IS PETYISPHOTO cOOpa, aHATN3a ’
pactipeneneHus HH(GpOpPMaIUK, TPeIHA3HAYSHHOH /TSl IOJITOTOBKH U TIPHHSTHS MApKETHHTOBBIX
peleHni
8.B cTpykrypy Mapkerunrooii nHpopmannontoi cucreMsl (MU C) Bkitouatot Tpu (akropa:
YeJoBeUeCcKui (hakTop, METOI0IOTHYECKUH (DAKTOP, TEXHOJIOTUUECKHUM (aKTop.

a) na;

0) HerT;

B) HE 3HAIO.

9. YTO M3 NepeynciIeHHOro OTHOCUTCS K THUIIAM KAl ?

a) OTMCaHUe IIKAJI, TIOPSIOK [IKAJ, pACCTOSHHE IIKaJl, HyJeBas TOUKa,

0) HOMUHAJTbHAS [ITKAJIA, TIOPSIIKOBAs [ITKaIa, MHTEPBaIbHAS IIKAJIa;

B) IIIKaJla HANMEHOBAHHWI, IIIKaJIa MOPsIKa, HHTepBaIbHAs IIKaJia, [IIKaJia OTHOIIICHUH.

10. UudopmanmonHas cpea BKIOYAET B ceOsl:

a) “TH(GOPMAITHOHHYIO CTPYKTYPY ¥ HH(GOPMAITMOHHYIO MUKPOCTPYKTYPY;

0) nH(pOPMAIIMOHHBIE peCypChl U HHOOPMAITMOHHYIO HHPPACTPYKTYPY;

B) MH(OPMAITMOHHYIO MUKPOCTPYKTYPY U HH(POPMAITMOHHYIO MAaKPOCTPYKTYPY

Tema 3. AyauTt B cucTeMe MAPKETHHIOBBIX HCCJIeI0BAHUI
1. Ayaut mapkeTuHra — 3T0:

A) nouck, c6op, 06paboTKa 1 peA0CTaBICHUE JAHHBIX U CBEACHUN OTHOCSIIUXCS K KOHKPETHOM
PBIHOYHOM CUTYallMH ¢ KOTOPOIl MPUIILIIOCH CTOJIKHYTHCS MPEANPUSATHIO;
b) nonnas, nmocrosiHHas, He3aBUCUMasl U MEPUOIMYECKH ITPOBOIUMAsI IPOBEPKa MapKETUHIOBOM
Cpenbl, LieJieil, IUIaHOB, CTpPaTeruid U OTHENbHBIX (OPM MaAPKETHUHIOBOW JESATENbHOCTH
OpraHu3aly UM €€ CTPYKTYPHBIX MOIpa3aeIeHuil;
B) ouenka, o0bsicHeHHE, MOICTTUPOBAHUE U MPOTHO3 MPOIIECCOB U ABJIEHUI TOBAPHOTO PHIHKA U
COOCTBEHHOW WHHOBAIIMOHHOW M TOProBO-COBITOBOM JESITENbHOCTH (GUPMBI C MOMOIIBIO
CTaTHUCTUYECKUX, DKOHOMETPUYECKUX U IPYTHX METOJIOB UCCIIETOBAHUS.

2. Aynut ObIBaert:
A) BHYTpPEHHUI U BHEIIHHUIA;
b) ocHOBHO# ¥ TOTIOJTHUTEIILHBIH;
B) xoMOMHHPOBaHHBIH;
I') otBeT A u B;
J1) otBer b u B.

3. ['maBHBII HEIOCTATOK BHEIIHETO ayIUTa:
A) BBICOKasi CTOUMOCT;
b) HeynoOcTBO B UCTOIB30BAHNH;
B) nuskas 3¢ppekTuBHOCTS.

4. BHemHue ayquTOPHI JOJHKHBI PEJOCTaBIATh KOMITAHUH-3aKa3YNKY:
A) oueBUIHBIC PEUICHUS;
b) moBepxHOCTHBIE pelIeHNUS;
B) pexomennaiuu, COCTaBICHHBIE ¢ YYETOM OIO/PKETHOTO Je(pUIIUTa M BOSMOXKHOM OT/IaUH.
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5. OcHOBHOE TpeOoBaHKE MPHU padOTE C BHEITHUMH ayJAUTOPAMH:
A) Hay4YHBIN TOAXON;
b) rennepuslii moaxon;
B) cucremnslii noaxon.

6. OCHOBHbBIE HAIPaBJICHUS MAPKETUHIOBOIO ayIUTa!
A) nporHo3upoBaHue cObITA;
b) onieHka KOHKYPEHTOB;
B) orBeTr A u b.

7. B pa3zzaein IBM>KEHUS TOBapa BXOIAT TAaKUE HANIPABJICHHUS ayJIUTA:
A) cOBITOBBIE areHThI, BRIOOP KaHAJIOB JBIKEHHS TOBAPOB, TUIAHUPOBAHNE JABHKCHHS TOBAPOB;
b) nmaHupoBaHue NpPOABWKEHUS, OOYYEHHE U KOHTPOJIb TOPrOBBIX AareHTOB, OMOKET
MIPOIBIKEHUS;
B) mpumenenune MeToIOB pa3padOTKH CTpaTEerMM, BHIOOP BHEIIHUX PBIHKOB KOHKYPEHTOB,
CTpaTerus IeHooOpa30BaHHUs.
8. MapkeTHHroBO€ UCCIIEJOBAaHUE MOKET CUUTATHCS 3(PPEKTUBHBIM, €CIU
a) BBIBEJICHHBIN Ha PHIHOK TOBAap 0Ka3aJiCsl HEKOHKYPEHTHBIM;
0) 3aTpaThl HAa MApPKETUHIOBOE UCCIIEJOBAaHUE OKYIIUIIUCH, a TPOJaka ToBapa MpuHecia
pHUOBLIb;
B) IIpU MIPOBEJICHUN MAPKETUHTOBOT'O UCCIIEI0BaHUs ObLIIM OOHAPYKEHBI OITUOKH B METO/IMKE
MIPOrHO3a.
9. SIBnsiercs M MPOTHO3UPOBAHUE PHIHKA 3JIEMEHTOM MapKETHHIOBOTO UCCIEI0BAaHUS?
a) 11a;
0) HerT;
B) HE 3HAIO.
10. BeiGepute o1HO U3 TpeX ompeneaeHui, KoTopoe, 1o BameMmy MHeHUI0, HanboJIee TOYHO
COOTBETCTBYET MOHATHIO MaPKETUHIOBOT'O UCCIIEA0BAHMS?
a) CUCTeMa MapKETHHIOBBIX AEHCTBUI, HAIIPABICHHBIX HA MOJYyYEHUE MAKCHMAIbHO BO3MOKHOM
MIPUOBLIH;
0) MHCTpYMEHT MHGOPMAIHU M aHAIN3a, UCTIOJIb3yeMbIN /ISl BRLIOOpA W MPUHSATHS
MapKETUHIOBBIX pEILEHUI;
B) IpoOLIeCC BBIOOPA U MPHUHITHS MAapKETUHIOBBIX PELIEHUH, HEOOXOAUMBIH U1 oOecriedeHns
KOHKYPEHTHOT'O NPEeUMYLIECTBA.

Tema 1. MapkeTHHIOBbIH aHAJIN3

1. Llens> MapKETHHIOBOTO aHAJIH3A:

A) copeiicTBHE MOJIrOTOBKE MPUHATUS OOOCHOBAaHHBIX YIPABICHYECKUX PEIICHHN B
YCIIOBUSX HEOTIPEIENEHHOCTH PHIHOYHON CHTYAIIHH.

b) OLIEHKa KOHKYPEHTOCIIOCOOHOCTH B II€JIOM, BBISBJICHHE CHOCOOOB ITOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH;

B) crparernueckuii aHanM3 TPOrHO3 pPA3BUTHS pBIHKA, CIPOCa, MOJCIUPOBAHHE
MOKYIIaTeILCKOTO TIOBEICHHSL.

2. AHanu3 MapKETUHTOBOW CTpATETUH MPEIPUATHS:

A) 3TOT BUJA HampaBleH Ha HCCIEAOBAaHUE pEaJbHOM KOHKYPEHTOCHOCOOHOCTH
NPEANPUATHSL.

b) anamu3 cymecTByromed MapKETHHIOBON JAEATENbHOCTH MPEINpUATHS TO3BOJISIET
MIPOU3BECTH €€ KOPPEKTUPOBKY, HAIPABUTh JEATEIbHOCTh OpraHW3alud B MPUOBUIBHOE PYCIIO.
3ayactyro Hea(pPeKTHBHAs MapKETHHIOBas CTpaTerus MPEeANpUATUs SBISETCd OJHUM U3
(bakTOpOB €ro YOBITOYHOCTH.

B) mno3Bossier BBISIBUTH CHIIBHBIE U clabble CTOpOHBI mpeanpustus. PazpaboraTh
I'PaMOTHYIO MapKETHHTOBYIO CTPATETHIO.

3. MeTto1bl MAapKETHUHIOBOT'O aHAJIN3A:
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A) 3BpPUCTHUYECKHE METOJbI (METO/IbI SKCIIEPTHBIX OI[EHOK); MHOTOMEPHBIE (MAaTPUYHBIC)
METO/I1bl aHAJIN3a; THOPUIHbIE METO/IbI AaHAJIN3a B MAPKETHUHTE.

b) cratuctrueckrne MeToipl aHAIM3a; MaTEMATHUYECKOE MOJIEIMPOBAHUE; MOJEIINPOBAHNE
IIPOLIECCOB U PUCKOB;

B) otBer Au b.

4. OnepaTUBHBIN aHAJIN3 B MAPKETUHTE:

A) aHanu3 JaHHBIX B MAPKETUHIE, COOPAHHBIX B PE3YJIbTATE IMPOBEACHUSI MAPKETUHTOBBIX
UCCIIEIOBAaHUI, B paMKax BBIIOJHEHUS 3a7ad KOMIUIEKCHOro MapkeTuHra («4P»), wux
npeoOpa3oBaHue, CUCTEMATH3aIMs, HHTEPIPETAHs U MOICITHPOBAHNE;

b) omenka cocrosHUs ~ phiHKA  (COAaTaHCHMPOBAHHOCTh, MacmTad, EMKOCTb,
IIPOMOPLIMOHAIIBHOCTD PAa3BUTHS, TEHACHIIMM PAa3BUTHSI, YCTOMYMBOCTb PA3BUTHUSL, LUKINYHOCTh
pa3BUTHS), aHAJIU3 U MPOTHO3 MOKYyMaTeabcKoro crpoca. CTparerndyeckuil aHaiu3 BBISBISET
KOMIUIEKC B3aMOCBSI3€H PUPMBI C OKPYXKAIOIIEH CpeIoi;

B) BBIsSIBIISIET KOMILIEKC B3aUMOCBSI3€H (PUPMBI C OKPY)KAOIIEH CPeoi, OLlEHKa peaklnuu
pBIHKAa HAa MApPKETUHTOBbIE MEPOIIPUATHS, aHAJIU3 U MOJIEJIMPOBAHKE MTOKYNATEIbCKOTO MOBEICHUS
Ha pbhIHKE, KaK peakius Ha MapKEeTUHTOBYIO JE€STEIbHOCTh, N3yY€HNE MHEHUHM U MPEeANOYTeHUN
noTpeOuTeNnel, aHaau3 NOoTeHIMana coOOCTBEHHON (pUpPMBbl, KOHKYPEHTHBIN aHaIH3.

5. CTparernyecknii aHajau3 B MAPKETHHTE:

A) eMKoe NOHSTHE, IPECTABIIAONIEee COO0N aHAIN3 MTPOLIECCOB M0 pean3aliy OTIEIbHO
B3SITOTO MPOEKTA;

b) omenka cocrosHus ~ pelHKa  (cOaTaHCHPOBAHHOCTh,  MacIITad, EMKOCTh,
MIPOMOPLIUOHAIBHOCTD Pa3BUTHS, TEHACHIIMHM Pa3BUTHSI, YCTOMYUBOCTh Pa3BUTHSL, LHUKINYHOCTh
Pa3BUTHUS), aHATIU3 U IPOTHO3 MOKYMATEIbCKOTO CIIPOCa;

B) nmanHBIi BUA MapKETHHTOBOTO aHAIM3a IMO3BOJISICT YBHUJIETh YETKHUH W TOHATHBIN
MOPTPET MOTPEOUTENs BAlIMX TOBApOB MWK YCIYT, a, CIEA0BaTelIbHO, IPAMOTHO HpPOAYyMaTh
MapKeTHHTOBYIO CTpaTEeTUI0 MPEeNnpusiTHs, Noao0paTb BO3MOXKHBIE OOHYCHI M MpPOAYyMaTh
MOAXO/I.

6. OObEKTUBHOCTD, KaK MPUHIIUIT TPOBEICHUSI MAPKETUHIOBOIO UCCIIEA0BAaHNUS, IPEICTABIISET
co0oii:

a) 4€TKOCTb MTOCTAHOBKH 3aJ1a4 UCCIIeI0BAaHUs, OJHO3HAYHOCTh UX IOHUMAHUS U TPAKTOBKH, a
Tak)ke BbIOOP MHCTPYMEHTOB HCCIIEI0OBAaHUS, 00ECIIEYNBAIOIUX HEOOX0IUMYIO IOCTOBEPHOCTD
PE3yNbTaTOB HCCIEAOBAHMUS,

0) JeTarbHOCTh IUTAHUPOBAHMSI KaXKJIOTO 3Tara MUCCIeI0BaHUs, BBICOKOE KAUeCTBO BBIMOTHEHUS
BCEX MCCIIEI0BATEIbCKUX ONEpalluii, JOCTUTaeMOe 3a CYET BHICOKOTO YPOBHS
npodeccruoHaln3Ma U OTBETCTBEHHOCTH HCCIIEIOBATENIbCKOIO KOJUIEKTHBA, a TAKKE

3¢ (HEKTUBHON CUCTEMBI KOHTPOJIS €ro paboThI;

B) HEOOXOAMMOCTH y4€Ta BceX (paKTOPOB U HEJIOMYCTUMOCTh MPUHATUS OTPEeIEHHOM TOUKH
3peHus 10 3aBepIICHUs aHAIHM3a Bceil coOpaHHOM HHbOpMAIUH.

7.Cioco6oM CBsI3U C ayAUTOPHEH MPU MPOBEACHUN YKCIIEPUMEHTA SIBIISETCS:

a) MurepHer;

0) moura;

B) TenedoH;

r) Tenedakc;

1) JUYHBIN KOHTAKT.

8. Meton cOopa nHdopMmaiu myTéM yCTaHOBIIEHUS] KOHTAKTOB ¢ 00bEKTaMH MCCIIEJOBAHUS
Ha3bIBaETCS:

a) ompoc;

0) MMHTAIUS;

B) SKCIIEPUMEHT;

r') HaOIIOJICHUE;

1) TaHeb.

9. IoCTOMHCTBOM PKCIIEPUMEHTA SIBIISIETCS:
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a) UCKIIIOUEHHE MCKAXEHUH, BEI3IBAEMBIX KOHTAKTAMU OOBEKTOB C HCCIE0BATEISIMU;

0) ero mpocToTa u, cIe0BaTeIbHO, OTHOCUTEIIbHAS JICIICBU3HA,

B) BO3MOKHOCTb OIIEPATHBHOIO aHAJIM3a MHOYKECTBA BAPMAHTOB MapKETUHIOBBIX JICHCTBUH U
BbIOOpPA HA ATOH OCHOBE HAMJTYYIIIETO;

I') BO3MOXHOCTb YCTAaHOBJICHHSI TPUYMHHO-CIICICTBEHHBIX CBS3eH MexX Iy pakropamu
MapKEeTHHIa U TIOBEICHUEM HCCIIEAYEMBIX OOBEKTOB;

1) MPaKTUYECKU HEOTPaHUUYEHHOM 00J1aCTH €ro BO3MOXHOI'O IPUMEHEHUS.

10. HenocTtaTkOM UMUTALUU SIBIISIETCS:

a) HE IO03BOJIET OJTHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHUBBI IIOBEJEHUS OOBEKTOB
HAOJIOICHUS ¥ MIPOLIECCHI MPUHSTUS UIMH PELICHUH;

0) CIOXXHOCTB M TPYAOEMKOCTh CO3/JaHUsI CAMOI MOJIEIIH;

B) OTHOCHUTENBHO OOJIbIIast TPYAOEMKOCTh U 3HAUUTEIbHBIE 3aTPAThl HAa IPOBE/ICHUE
HCCIIEIOBAHUS;

r) TpeOyeT KBaJu(UIUPOBAHHBIX UCIIOJHUTENIEH U OONBIINX JEHEKHBIX 3aTparT;

1) CJOYHOCTb BOCHPOU3BEICHHSI HOPMAJIBHOTO MOBEJEHUS COLUAIBHO - 3KOHOMHUYECKOTO
00beKTa B JTa0OPATOPHBIX YCIOBUSIX.

Tema 2. KOHbIOHKTYPHBI aHAJIHU3 PBIHKA
. [loTeHuManbHbIN CIPOC UMEET MECTO, KOT/AA:
a) HACeJICHHE UCTIBITHIBACT HEMPHUA3Hb K TOBapY;
0) MOTPEOHOCTH HACETICHUSI OCTAETCSI HEYTOBJIECTBOPEHHON M3-3a AeUIINTA TOBAPOB HA PHIHKE;
B) HACEJICHUE JKeJIaeT MPHUOOPECTH TOBAP TPH BHIOJHEHUH OTIPE/ICIICHHBIX YCIOBHIA,
T') HaceJIeHNE KeTaeT U UMEET BO3MOKHOCTh TTPHOOPECTH TOBap.
2. 3aKoH NMpEeJIOKEHUS TJIACHUT:
a) CHIDKCHHE IICHBI BEJIET K POCTY 00beMa CIpoca;
0) MOBBINIICHUE IICHBI BEJIET K COKPAIIEHUIO CIIPOCa;
B) MOBBIIICHHE LIEHBI BEJIET K CHIKEHUIO 00beMa MPEAI0KEeHNUS;
T') yBEJIMYEHHE LIEHBI BEJIET K POCTY 00beMa MPEeAIoKeHHUS.
3. Cripoc Ha TOBApHI SIBIAETCS AIACTUYHBIM, €CIIH:
a) POCT LIEHBI BBI3bIBACT CHUKEHHE CIIPOCa Ha TOBAp;
0) CHIDKEHHE LIEHBI BbI3bIBACT YMEHbILIEHUE CIIPOCa;
B) POCT LIEHBI HE BBI3bIBACT U3MEHEHHUS CIIPOCa;
T') POCT IICHBI BBI3BIBAET YBEIMYCHHE CIIPOCA.
4. DacTUYHOCTH CIIpoca MO J0XO0JaM — 3TO:
a) MHTEHCUBHOCTD PEAKIIMH MMOKYyMaTejael Ha U3MEHEHHUE 1IeH;
0) UHTEHCUBHOCTh PEAKIIMU CIIPOCa Ha U3MEHEHHE JOXO/I0B;
B) MHTEHCHUBHOCTH PEaKIIUU MPEUIOKEHUST HAa U3MEHEHHUE CIPOCa;
') MHTEHCUBHOCTh PEAKIINH MPEATIOKEHUSI HAa U3MEHEHUE IICH.
5. K ocHOBHBIM (pakTOpam, OKa3bIBAIOIINM BIUSHHE HA 3JACTUYHOCTH MPEIIOKEHUS
OTHOCSTCSI:
a) LleHa ToBapa, (MHAHCOBOE COCTOSIHUE MPEANPULTHS, IeMorpadudeckue HakTophl;
0) JIerkoCTh TOBapa, MOTO/IHBIE YCIOBHUS, MOJUTHYECKast 0OCTAaHOBKA B CTPAHE;
B) CPOKH XpaHEHHUs TOBAPOB, TEXHOJIOTUS IPOU3BOJICTBA, (PaKTOpP BPEMEHH;
T') IPUPOJHbIE, IeMOrpapuyecKre, COLUAIbHO-3KOHOMUYECKUE (PAKTOPBI.
6. Konkypenuus - 31o:
A) Korza oiMH y4aCTHUK PHIHOYHBIX OTHOILIEHUH MOJHOCTHIO MOAYMHSIET ce0e PhIHOK.
b) Bo3MOXHOCTh NpPEANIOKUTH TOBAp, OTBEYAIOLUINI OMpPEIEICHHBIM TpPeOOBaHUIM
MTOKYIIaTEJIECH.
B ConepHuuecTBO MeX/1y OTAEIbHBIMU NPOU3BOAUTENISIMU WM MOCTABIIMKAMH TOBAPOB
U YCIIYT 3a HanOoJiee BBITOIHBIE YCIOBUS IPOU3BOJICTBA U COBITA.
I') ITpucnocoGnenne GUpMbI K PIHOYHBIM YCIOBHSM.
7. KoHKYpeHTOCTIOCOOHBIH TOBap - 3TO:
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A) ToBap, UMEIOIINIT HAUMEHBIITYIO IICHY.

b) ToBap, KOTOPHII Ha €MUHUILY CTOMMOCTH IICHBI YAOBIETBOPSIET OOJIbIIIE MOTPEOHOCTEN
1 Ha 0oJiee BBICOKOM YPOBHE, YeM TOBApbl KOHKYPEHTOB.

B) Ilpoaykr, mnpou3BEAECHHBIH Ui NPOAAXKU U YAOBIETBOPSIOLUN PBIHOYHBIE
noTpedHOCTH.

I') ToBap, uMerOmUi NPEUMYIIECTBO Ha pPhIHKE Ojarojaps BHEUIHEMY O(OPMIICHHUIO,
HU3KOH LIEHE.

8. PaznmuuaroT yeTblpe OCHOBHBIE MOJIENIN PhIHKA:

A) UYwucrass KOHKYpEHLUs, 4YMUCTas OJMUIONOJus, aOCOJIOTHAs MOHOIOJMS, BMJIOBas
KOHKYpPEHIIUSL.

b) MoHonomnus, 01Uronosus, HeHoBasi KOHKYPEHIUS, HELIEHOBAask KOHKYPEHITHSL.

B) Yucras KOHKypeHIUS, YUCTask MOHOIIOJUS, YACTasi MOHOIIOJIMCTHYECKAS
KOHKYPEHIINS, OJIUTOTIOJIHS.

I') CBoGoanast KOHKypeHIMs, aOCONIOTHAs  MOHOIOJHS, MOHOMOJUCTHYECKAs
KOHKYPEHIINS, OJIUTOTOJIHS.

9. Hucno ¢upMm Ha pbIHKE, TN IPOAYKTa, KOHTPOJIb HaJ LEHOW, YCIOBUS BCTYIUICHUS
(Gbupm™Mbl B OTpacib, HELIEHOBasi KOHKYPEHIIHs, cepbl U OTpaciu ASUCTBUS MOJEIU - OCHOBHbBIE
rapaMeTphl aHaIMu3a:

A) Prinka.

b) Konkypenmumu.

B) KonkypenTocnocobHocTH TOBapa.

I') KonkypeHnTos.

10. Bonpmioe yucno GpupM - y4aCTHUKOB PHIHOYHBIX OTHOUICHHH, CTaHIAapTU30BaHHBIN
IPOIYKT, OTCYTCTBUE KOHTPOJI HAJl IEHON OTAENbHBIMH (pripMaMu, CBOOOIHBIN BXOJ M BBIXOJI U3
OTpaciIH, OTCYTCTBHE HELIEHOBOW KOHKYPEHIIUH, 3TO XapaKTEPUCTHKA:

A) Yuctoit MOHOTIOHH.

b) Onuronosnumu.

B) MoHononucTruueckoi KOHKYpPEHITUH.

I') UucToit KOHKYpEHIIHUH.

Tema 3. CTpaTrernyeckuii aHAJIU3 PbIHKA

1. W3BectHo nu Bam onpenenenue npeamera MapkeTuHroBoro ananusa? [penmer
MapKETHHTOBOTO aHaln3a 3To:

a) CTaTUCTUYECKHUE U KOMMEPUYECKUE pacyeThl, HalpaBJICHHbIE HA 00ecledyeHe KOHKYPEHTHOTO
MIPEUMYILECTBA HA PHIHKE;

0) OlIeHKH, 00BbACHEHNE, MOJICIIMPOBAHKE U IIPOTHO3UPOBAHKE PHIHOYHBIX SIBICHUN U
MIPOLIECCOB;

') KOHEYHas MMOCJIe0BATEIbHOCTh OJHO3HAYHO MOHUMAEMBbIX MTPEANUCAHUN PHIHOYHBIX
JeMCTBHI, HAITPABJIICHHBIX Ha PEHICHHE KOMMEPUECKO 11eTH.

2. Uem oTiMyaeTcst ONEPaTUBHBIN MAPKETUHTOBBIIM aHAIN3 OT CTPATErH4ecKoro?

a) cpoKaMH | ITyOMHOM aHaln3a: OTIepaTUBHBIN aHAIHN3 AaeT OLIEHKY M KPaTKOCPOUHBINH MTPOTHO3
TEKYyLIEH CUTYAllNH, a CTPATErHYECKU aHAIN3 MTO3BOJISIET BBIIBUTH JIOJITOCPOYHBIE TEHEHIIUU U
3aKOHOMEPHOCTH;

0) OTCYTCTBHEM HIIM HAIUYUEM CIIOKHBIX CTATUCTUYECKUX M MAPKETUHIOBBIX PACUETOB,
MO3BOJIIOIIMX MOJIYYUTh ONPEICIICHHbIE BHIBOIBI,

T') KCIIOJIb30BAHUEM WJIM HE UCTIOIh30BAaHMEM METO/IOB MAPKETHHIOBOTO U CTATHCTUYECKOTO
MOJIETUPOBAHUA.

3. Uto coboif mpeacTaBiaseT KOHBIOHKTYPA PhIHKA?

a) TeHJCHIIVS PAa3BUTUS PHIHKA, BEIPAKEHHASI CTATUCTHYECKH COOTBETCTBYIOIIEH KPUBOH U
YpaBHEHUEM TPEH/A;

0) mocTosiHHBIE KOJIeOaHUs PHIHKA, U3MEpsieMble TIOKa3aTelleM YPOBHS BapUalliu;
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B) KOHKpPETHAsl CUTyalus, CJIOKUBIIAsICA Ha PHIHKE TI0J] BO3JICHICTBUEM KOMIUIEKCa CHII,
(haKkTOPOB U YCIIOBHIA.

4. UTto Takoe UHIUKATOp pbIHKA?

a) MOKa3aTesb, MO3BOJISIONINN OLIEHUTh PHIHOYHYIO CUTYAILMIO B KOJMYECTBEHHOW WIIN
KauecTBEHHOU hopme;

0) u@psl, XapakTepu3yronme 00bEM PHIHOYHBIX CICIIOK;

B) XapaKTEPUCTUKA PHIHOYHOU JIEATEIBHOCTH 32 JITUTEIBHBIN MPOMEXYTOK BPEMEHHU.

S. Bxoaut v B NOHATHE IETOBOM aKTUBHOCTH MOKA3aTelb, XapaKTEPU3YIOIIUN CTEIEHb
3aIlOJIHEHHOCTH MOPTQeEns 3aka30B?

a)/la.

0)Her.

6. Uro Takoe cTpaTern4ecKuil aHaiau3 pbiHKa?

a) OLIEHKA CTENEeHU JOCTUKEHUSI T€HEPaIbHOMN 1eJI MapKETHHTa;

0) ri1y0OKO€ M BCECTOPOHHEE U3YYECHHE 3aKOHOMEPHOCTEH 1 TeHICHIIUN COCTOSIHUS U Pa3BUTHUS
PBIHKA;

B) aHAJIU3 NMAPAMETPOB U 3JIEMEHTOB MUKPOCPEIbl MApPKETHUHTA.

1. Kak onpenensiercst nons peiHka?

a) Kak 00bEM MPO/IaXKu TOBAPOB Ha JAHHOM PBIHKE;

0) KaKk OTHOILlIEHHE 00beMa MPOJaKH Ha JAHHOM PBIHKE K 00I1eMy 00beMy MpOJaKu;

B) KaK COOTHOIIIEHHE 00bEMa MPOJIaXKH TaHHOTO TOBapa Mo CPAaBHEHUIO C APYIUM TOBAPOM.

8. Uto co0oif mpeacTaBiIsieT eMKOCTh pbIHKa?

a) KOJIMYECTBO TOBAPOB, KOTOPOE CIIOCOOEH MOTJIOTUTH PHIHOK (MIPHOOPECTH) 3a ONpeAeTIeHHBIN
MIPOMEKYTOK BPEMEHH;

0) KOJIMYECTBO TOBAPOB, MTPOIAHHOE TIOKYIATEISIM TaHHOW (PUPMBI 33 OTIPEICTICHHBIN

CpOK;

B) KOJIMUECTBO TOBAPOB, MPOU3BEIEHHOE OTEUECTBEHHBIMU MIPEATPUHUMATESIMH 32
OTIPEIECIICHHBIN CPOK.

9. Kax BrI cebe npencraBiseTcs MOpaabHBIN H3HOC TOBapa?

a) KaK 0TKa3 OT IpenoJiaraeMoi MOKyKy ToBapa Mo MpUYKUHE €ro HeJOCTATOYHO BBICOKOTO
KauyecTBa;

0) KaKk 0TKa3 OT NOKYIIKM TOBapa Mo MPUYUHE U3THUILIHE BHICOKOW LIEHBI;

B) KaK 3aME€Ha yCTapeBUIEro BUAa ToBapa JpyruM, 60s1ee COBEPIICHHBIM U MPUBIEKATEIbHbBIM.
10. B uem nposBisieTCs CYIHOCTh IPONOPIHMOHATBLHOCTH PhIHKA?

a) o0ecreyeHnue ONTUMAIBHOTO COOTHOIICHUS PA3IUYHBIX YaCTEH/2JIEMEHTOB PhIHKA; 0)
JOCTHKEHHE 3alUIaHUPOBAHHBIX B MAPKETUHI € TEHICHIIUHN TOCTYIJICHHUS TOBAPOB; B) MOJIy4ECHUE
TOBAPOB OMPEEIEHHOT0 Ka4eCTBa U aCCOPTUMEHTA.

Tema 4. KOHKypeHTHBII aHAIU3 PbIHKA

1. KoHKypeHTHBIH aHa)Iu3 - 3T0:

a) U3y4yeHHe U IPOTHO3UPOBAHME JAECHCTBUM PHIHOYHBIX COTIEPHUKOB Ha PbIHKE TOBApOB; 0)
U3y4YeHHE U IPOTHO3UPOBAHUE ICATEILHOCTH PA3IMYHbIX PHIHOYHBIX CTPYKTYP;

B) U3y4Y€HHUE U MPOrHO3MPOBaHKE Mpoliecca KYIUIM-TNPOJaku TOBapa, MPOU3BEICHHOTO U
IIPOJIABAEMOT0 B OTPAHNYEHHOM aCCOPTUMEHTE.

2. KoadduiuneHT KOHKYpeHTOCIOCOOHOCTH - 3TO:

a) OTHOCHUTEJbHBIN MOKa3aTesb, OTPAXKAIOLUINH YPOBEHD YIOBIETBOPEHHUS IOKYIATEIbCKOTO
crpoca;

0) oTHOIIEHHE 00BEMa MPOAAXKH JAaHHOTO TOBapa K pa3Mepy JEHEXHOW MPUObLIN TOTO K€
TOBapa;

B) TIOKa3aTelb, XapaKTePU3YIOIINKA OTHOILIEHHUE MOJIE3HOr0 AP QeKTa OT peaan3aly ToBapa K
3aTparaM Ha ero co3JaHue M MCIOJIb30BaHHUE.

3. AHanu3 HelleHOBOW KOHKYPEHIIMHU MPEICTaBIsIeT COO0M:
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a) U3y4eHHE KOHKYPEHTHOTO MPEUMYIIECTBA, MOJYIEHHOTO B PE3YJIbTATe PEKIAMHOM
JeITEIbHOCTH, OP3H/IMHTA, CEPBHCA, 00CCIICUCHHS MMPECTUXA U T.I1.

0) OIICHKY Pe3yabTaTOB CONEPHUYECTBA JIBYX MPEANPHUITHIA, OJHO U3 KOTOPHIX CHU3WIIO IICHBI
Ha COOCTBEHHYIO MPOTyKITHIO;

B) MCCJICIOBAHKE TCHICHIIMN M3MCHEHUS CE0CCTOMMOCTH IPOU3BOJICTBA U TIPOIAXKH TIPOTYKIIUU
HNPEANPUATHHI, COIEPHUYAIONINX HA TOBAPHOM PBIHKE.

4. K aHamm3y KoMMEpYeCcKOro pucka OTHOCHTCS:

a) UCCIICI0BaHNEe KOMMEPYECKOM MPUBIICKATEIIBHOCTH TPEANPHITHS WK TOBapa; 0)

OIIEHKA BEPOSITHOCTH NOPAKEHUSI/TIOTEPh HAa PHIHKE TOBAPOB;

B) XapaKTEPUCTUKA KOHKYPEHTHOTO IPEUMYILECTBA PA3IMYHBIX NPEATIPUATUIN WM TOBAPOB.

S. JInaepoM pbIHKa SIBJIIETCS TOBAP, 10JIs1 KOTOPOrO
COCTaBJISIET:
a) ceeimre 40%;
0) 30%:;
B) 10% umeHee.
6. MonepHu3anuen Topapa CUUTaeTC:

a) BBIITYCK TOBApa, MPETEH IYIOIIEr0 Ha PIHOYHOE JIUJIEPCTBO;
0) BBITYCK OOHOBJIEHHOT'O TOBApa;
B) IIpEeKpalleHNe BBIITyCKa YCTapEeBILIEro ToBapa.

7. AHanu3 KOHKYPEHTHOM pOJIM TOBAapa BKIIFOYAET:

a) OIICHKY Pa3JIMYHBIX CIIOCOOOB peain3alii TOBAPOB, TIOJIB3YIOMIMXCS HITH HE TIOJIB3YIOIIIXCS
CTIPOCOM;

0) pacyeT u aHAJIU3 YACIBHOTO Beca (JI0JIM) OMPeIeTIEHHOTO ToBapa B 00IeM 00beMe MPOIaxKu
TOBapOB;

B) XapaKTEPUCTUKY Pa3INYHBIX TUIIOB U METOJOB KOHKYPEHLIUU.

8. NHHoBanmoHHas MOJIMTUKA B KOHKYPEHTHOM aHajIM3€e MPeJICTaBiIsieT co0oil:

a) KOMIUIEKC 0a30BBIX PEIICHUH U ICUCTBUH IO BBIBOY MPEANPUITHS/(PUPMBI U3 TOBAPHOTO
KpHU3Hca;

0) KOMIUTIEKC 0a30BBIX PEIICHHUH U IEHCTBHM 10 pa3paboTKe CTpaTeruy MapKEeTHHTa Ha
JUIUTEbHYIO IEPCIIEKTUBY;

B) KOMIUIEKC 0a30BbIX PELICHUN U LIeJICHANPABICHHBIX IEHCTBUI MO BHIBOIY HA PHIHOK HOBBIX U
0OHOBJICHHBIX TOBApOB.

9. AHaJIn3 KOHKYPEHTHOM CpeJIbl - 3TO:

a) OILIGHKa pa3Mepa M CTPYKTYpbl Kakoro-iuOo pblHKa WJIM €ro CerMeHTra, Ije
npennpusTie/pupmMa cBOOOJHO COMEpPHUYAET 3a IMPaBO IMPOJaTh COOCTBEHHBIH TOBap ¢
JIPYTUMU MPEeANpUATUIMEU/ GUpMamMH;

0) u3ydeHue, MOJICTMPOBAHUE U TPOTHO3UPOBAHIE TOBAPHOTO COCTaBa IPOJAXKH;

B) BBISIBJICHHE KOHKYPEHTHBIX MMO3UIIMIA MPEANPUSTHS WK TOBApa, I'7ie KOMMEPUECKUN PUCK
MIPEBBILIAET PA3yMHBIE TPEICIbI.

10. Crparerndeckas MaTpuila, OpUEHTUPOBAHHAS HA BBISBICHHE KOMMEPYECKOTO
PUCKa, IPEJCTABIIAET COOOI:

a) HepapXU4ecKyro TablUIly peHTUHTOB, KOTOpas MO3BOJISET OLICHUTh YPOBEHb KOHKYPEHIINH
MEXIY OTJEIbHBIMH MPEANPUATUIMU/ PUpMaMU;

0) TIPOCTPaHCTBEHHYIO MOJIeTh BBIOOpA OMPENEICHHOW KOHKYPEHTHOM CTpaTeruu, KOTopas
CTPOUTCSI B 3aBUCUMOCTH OT COOCTBEHHBIX BO3MOYKHOCTEH M CHUTYaIluH, CIOKMBILIEHCS Ha
PBIHKE;

B) MPOCTPAHCTBEHHYIO MOJEIb B BUJE YETHIPEX KBAJPAaHTOB, OTPAKAIOIIYIO pa3UyHbIC
pPBIHOYHBIC CHTYallW, CKJIaJAbIBaloOIUecs Yy Tpeanpustuit/pupm: cuny, caabocTs,
BO3MOYKHOCTb M OMTACHOCTH.

Tema 1. [loaroroBka oT4eTa 0 MAPKETHHIOBOM HCCJIEJOBAHUY
1. Uto coboif mpeacTaBiseT MapKeTUHTOBast uH(opmarys?
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a) MoObIe 3aUKCUPOBAHHBIC CBEIICHUS;

0) manHbIe, HEOOXOAMMBIE [T MAPKETUHTOBBIX LIEJICH;

B) 3HAHMS, IOJYYEHHBIC B pe3yabTaTe 00ydeHHUs.

2. UTto BXOJIUT B MOHATHE HH(OOPMAITMOHHON KyJIbTYPHl MapKeTHHTa?

a) YPOBEHB MOJYYEHHOTO B BBICIIIEM Y4EeOHOM 3aBEICHUH MAapKETUHTOBOTO 00pa30BaHus;

0) npuMEHEeHNEe Ha TMPaKTHKE IMOJYYCHHOW W HCIOJH30BAHHOW MapKETHHIOBOW HMH(pOpMaIum
B) 3HAHMS, YMEHHE U HaBBIKU 3(P(PEKTUBHOTO MCIOIB30BAHNS MAPKETUHTOBOM HH(POPMALIUH B
YCIIOBUAX KOMIbIOTEPU3ALIUU

3. JI7s1 MapKETHHTOBBIX 1IeJIel OBLIM MCTI0Ih30BAHBI MAaTEPHAIIBI, OITyOIIMKOBAHHBIE B
cratucTuueckoM coopuuke. K kakomy Buy HHPOpMALIUU OTHOCSATCS HCIOJIB30BAHHBIC JaHHBIE?
a) [lepBruuHOi H(pOpPMaLUU: BHEIIHEH;

BHYTPECHHEMN

0) BropuuHoii nHdopmanuy: BHENIHEH;

BHYTPECHHEM.

4. TlpaBwibHO 71 copmupoBana pokyc-rpynmna? s orpoca ObUIH IPUBICYCHBI:

a) TuIa B MOJPOCTKOBOM BO3pAcCTe;

0) nMIa caMbIX pa3IMYHBIX BO3PACTOB U Mpodeccuit;

B) JIMIIA C PA3IUMYHBIM YPOBHEM JIOXOJIOB.

5. [Tanens moTpebuteneit - 310:

a) o0cneI0BaHNE MOJIOBO3PACTHOM CTPYKTYPhI TOPOACKOTO MITH CETbCKOTO HACEJICHUS;

0) MOTHBaIMsI KOHKPETHBIX MOTPEOHOCTEH OMpe/IeIeHHON BO3paCcTHON IPYIIbl HACETIEHUS; B)
BBIOOPOYHAs COBOKYITHOCTh OTpeduTenei, chopMupoBaHHas Ha MOCTOSIHHON OCHOBE.

6. B uem 3akirouaercs pa3zHHIA MEXKTY OTKPBITBIM M 3aKPBITBIM BOIIPOCOM? OTKPBITHIN
BOIPOC 3TO:

0) OTBETHI, M3 KOTOPHIX MOXKHO BBIOpATh OJIMH U3 HECKOJIBKUX BapHAHTOB; 0) OTBET, TaHHBIN
CBOMMHM CJIOBaMH, B IPOU3BOJILHON (hopMme;

B) aJIbTEPHATUBHBIN OTBET, HA KOTOPBI MOYKHO CKa3aTh: "ma" wim "Het".

7. Uto Takoe koHTeHT-aHann3? OH mpecTaBiseT coOO0M:

a) pa3paboTKy nmoapoOHOH OMOIMOTpadIecKoi CIIpaBKu;

0) KOHKpETHbIE UCTOYHUKHU U3yYaeMbIX CBEICHUN;

B) KOJIMYECTBEHHBIN aHAJIU3 pACCMATPUBAEMOTO TOKYMEHTA.

8. [To3Bousier mu [enbdu-Meron SKCHEPTHHIX OLIEHOK € JOCTATOYHONW TOUHOCTBHIO
CIPOTHO3UPOBATh 00BEM U CTPYKTYPY CIpoca Ha Kakoil-nubo ToBap?

a)/la.

0)Her.

B)He 3Hato.

9. O06s13aTeNIbHO JIU IPU AaHKETHOM BOTIPOCE HYXKHO TpeOOBaTh OT PECIIOHACHTA
MMCbMEHHBIN OTBET?

a) O0s3aTenbHO.

0) He oGs3arenbHo.

B) He 3naro

10. OGecnieunBaet 11 BEIOOPOYHOE HAOIIOICHUE U3YYeHHE BCEH MM YacTH eIMHUIL
COBOKYITHOCTH?

a)Bceii.

6)Yacru.

B)He 3Haro.

Tema 2. IIpuk/agHbie BONPOCHI MAPKETHHIOBBIX MCCJIe10BAHUM

1. Yro coboil mpeacTaBisieT TPEHI0BAsE MOJIENb AUHAMUKH PhIHKA?

a) MaTeMaTUYECKYIO UM IpauyYecKyro OLIEHKY YCTOHYMBOCTHU PhIHKA BO BPEMEHHU U B
IIPOCTPAHCTBE;
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0) MaTeMaTHYeCKOE MJIM CTATUCTHYECKOE BBIPAKEHHE CTPYKTYPHBIX U reorpaduyeckux
paznuuuil B TOBApOOOOPOTE;

B) rpaduyeckoe WM MaTeMaTHYeCKOe BBIPaKEHHE 3aKOHOMEPHOCTH PAa3BUTHUS PbIHKA BO
BpPEMEHHU.

2. Kak onpenenuts Temn pocTta pa3BUTHS PbIHKA?

a) KaK U3MeHeHHe 00beMa PhIHKA, BEIPAXKEHHOE B a0COJIIOTHBIX €ANHUIAX;

0) Kak oTHOIIEHNE 00BbEMa WIIM YPOBHS PA3BUTHUS PhIHKA B TEKYIIEM MEPHUOJIE K
COOTBETCTBYIOIIEMY 00bEMY WJIU YPOBHIO B Oa3UCHOM TIEPHO/IE;

B) KaK IPOICHTHYIO XapaKTEPUCTUKY TOBAPHOH CTPYKTYPHI TOBAPOOOOPOTA B TEKYILIEM IIEPHO/IE.
3. WNunekc puzndgeckoro oobema ToBapooOopoTa MPEICTABISIET COOOH:

a) OTHOCHUTEJBHBIN MOKa3aTelb, OTPAKAIONINN JMHAMHYECKOE N3MEHEHHE PHIHOYHOM CTOUMOCTH
COBOKYITHOCTH Pa3JIMYHBIX TOBAPOB 32 CUET KOJIMIECTBEHHOTO (haKTOpa;

0) OTHOCHTENbHBIN TIOKA3aTeNb, OTPAXKAIOIINN H3MEHEHUE KOJIMYECTBA MTPOJaHHBIX TOBAPOB;

B) KQUEeCTBEHHBIH MMOKa3aTeIb, OTPAKAIOUINH TEHISHIINIO MTPOJaKH TOBAPOB HA PHIHKE.

4.B 4yeM MposBIsAETCS YCTOMUYMBOCTD PAa3BUTHS PhIHKA?

a) B IMHaMUKE CTPYKTYPHBIX CIBUTOB TOKYIATEIHCKOTO CIPOCa M TOBAPHOTO MPEIIOKECHUS
0) B OTCYTCTBUH pe3KHX KOJeOaHUM pbIHKA, €TO B IIJIABHOM U IIPEJICKa3yeEMOM Pa3BUTHH;

B) B PETYJISIPHO TIOBTOPSIOIIMXCS BO BPEMEHH U B TPOCTPAHCTBE N3MEHEHHSIX Ha TOBAPHOM
pBIHKE

5.IIporHo3upoBaHue peIHKA MPEACTABISAET COOOM:

a) BBISIBJICHUE OCHOBHOW TEHJICHIIMU PAa3BUTHS PhIHKA C TIOMOIIHIO0 METOJIOB CTATHCTUYECKOTO U
MaTeMaTHIEeCKOTO MOICITHPOBAHUS;

0) Hay4YHO-000CHOBaHHOE MPEICKa3aHNe JalbHEHIIIEr0 pa3BUTHsI PhIHKA B MOCIIETYIOLIEM
MEPUO/IE;

B) MapKETHUHIOBOE UCCIIEJOBAaHNE COCTOSIHUS PbIHKA HA OINPE/IEICHHBIf MOMEHT BPEMEHHU.
6.Y1o Takoe TeCTUPOBAaHUE PHIHKA?

a) 00o001maroIas OIeHKa TMHAMHUYECKUX TCHICHIIUNA Pa3BUTHS PhIHKA; 0) TPOBEpKa MPOIYKTa B
peaIbHBIX PHIHOYHBIX YCIOBHSIX;

B) KOHCTATaIMs ONPECIICHHON PHIHOYHOW CUTYAIlUH.

7.CurnanbHasi “H(pOpMaIKs B ppIHOYHOM IEATEIbHOCTH ITO:

a) OIPOC PYKOBOJAIIETO cOocTaBa GUPMBI, B pe3ylibTaTe KOTOPOTO MOKET ObITh MOJTy4YeHa
OIICHKA PIHOYHOMW CUTYallHH;

0) BEKTOp U3MEHEHHsI OCHOBHBIX [TAPaMETPOB PhIHKA, BHIPAKEHHBIH KaueCTBEHHBIMU OILICHKAMMU;
B) ONEpaTHUBHOE MPEIYNPEKICHUE O BOSMOKHOM HEOIArOMpHUATHOM Pa3BUTUU PHIHOYHOM
CUTYaI1H.

8. Kak o1ieHuTh HaIeXKHOCTD MTPOrHO3a Pa3BUTHUS PHIHKA?

a) clleNaTh 3TO HEBO3MOXKHO;

0) BBISIBUTH TEHJICHIMIO PHIHKA C TIOMOIIBIO CTATUCTHYECKUX METOJIOB;

B) OTIPEACTUTh MHBEPCHYIO BEpUPUKAINIO TyTEM METO/1a PETPOCIIEKTUBHOTO POTHO3UPOBAHHUS.
9. DKCTpanoisLus pa3BUTHUS PbIHKA IPEACTABIISIET co00ii:

a) MpUOJIMKEHHBIN pacyeT Mmokazaresei pplHKa, HaXOASIIUXCS BHYTPU psia TUHAMUKY;

0) pacpocTpaHeHHE CIOKHUBIIUXCS TEHACHIIUN PhIHKA, CIIOKUBIIMXCS B POILIOM, HA
Oyayuuii nepuos;

B) pacyeT TEMIIOB POCTa 3a JUTUTENIbHBIN epUOI.

10.  Ce3oHHas BoJIHA B pa3BUTHH PbIHKA 3TO:

a) MaTeMaTUKO-CTaTUCTUYECKasi MOJIENb TIOCTOSIHHBIX KOJIeOaHUH pbIHKA, 00YCIOBIEHHBIX
CMEHOH CeNbCKOX03IHCTBEHHBIX IIUKIIOB,;

0) IOCTOSIHHBIE KOJIEOAaHUS CIIpoca U MPEUI0KEHUs, 00yCIOBIEHHbIE NU3MEHEHUSIMU PHIHOYHOM
CUTYaLlUH.

B) IIOCTOSIHHAsI CMEHA LIUKJIOB PHIHKA, HE CBsI3aHHAs CO CHeUU(UKOM MPOoayKTa.

Tema 3. IIporHo3upoBaHne B MAPKETHHIOBBIX MCCJIE10BAHUIX
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1.MapKeTHHTOBBIE UCCIIEIOBAHHUS - 3TO:

a) TO )K€ camoe, YTO M «HCCIEIOBAHNUE PBIHKAY;

0) TOCTOSTHHO JEHCTBYIOIIAs cucTeMa cOopa, KiiacCu(puKalluy, aHaIn3a, OIICHKU 1
pacrpocTpaHeHHs] MApKETUHTOBOM MH(pOpMAaLINK;

B) CHUCTEeMaTH4eCKUN cOOp M aHAIN3 JaHHBIX O poOIeMax, CBA3aHHBIX C MApPKETHHIOM TOBAPOB
U YCIIyT;

2.BropuyHble TaHHBIE B MAPKETHUHTE - 3TO:

a) TMepernpoBepeHHas HHPOPMAIIHUS;

0) BTOpOCTEneHHast vH(pOpMaIIHS;

B) uH(OpMaIWs, NOJydeHHAs U3 MOCTOPOHHUX UCTOYHHUKOB;

r) MHPOPMALUS U3 BHEITHUX UCTOYHUKOB WIIM COOCTBEHHAs! MH(OpMaIus, IepBOHAYAIEHO
MOJTydEeHHAs JIJISl IPYTUX LEJIeH;

1) HUYEro W3 BHINICTIEPEYHCIICHHOTO.

3.K kakoMy THITY OTHOCHTCS 3TOT Botpoc: «KakoBo Bare oTHOmeHne K clakuM KyKypy3HBIM
XJIOTBAM 7!

a) OTKPBITBIN BOIIPOC;

0) BOMpOC C PUKCUPOBAHHBIMU AJIbTEPHATHBAMH;

B) TMXOTOMHUYECKUN BOIIPOC;

) ceMaHTH4ecKas nuddepeHnnanpHas mKaia;

n) mkana Jlefikepra.

4. JIOCTOMHCTBOM HAOITFOACHUS SIBIISCTCS:

a) ero 0ObEKTUBHBIN XapaKTep;

0) BO3MOXXHOCTh OTIEPATHBHOTO aHAJIM3a MHOXKECTBAa BAPHAHTOB MAapKETHHTOBBIX JICHCTBUN U
BbIOOPA HA ITOM OCHOBE HAMJIY4IIEro;

B) IPAaKTUYECKN HEOTPaHUUYECHHAsA 00JIACTh €r0 BO3MOXHOIO IIPUMEHEHUS;

I') BO3MOXHOCTb YCTAHOBJICHHSI IPUUUHHO-CIICACTBEHHBIX CBsA3EH MEKIY (pakTopamu
MapKETUHIa U MOBEIEHUEM HUCCIIEAYEMBIX OOBEKTOB;

1) €ro MpoCcTOTa U, CIEJ0BATEIIbHO, OTHOCUTEINIbHAS JICIIEBU3HA.

5. He gocratkoM ompoca sIBJISIETCA:

a) He MO3BOJIAET OJHO3HAYHO YCTAaHOBUTh BHYTPEHHHE MOTHUBBI TOBEICHUS TOKyNaTeae u
IIPOLIECCH IPUHATUSA UMU PELIEHUH U, CII€J0BATENIbHO, OHU MOT'YT OBbITh HENPaBUIILHO
HCTOJIKOBAHBI UCCIIEI0BATEIISIMU;

0)OTHOCHUTENBHO OOJIbILIAs TPYAOEMKOCTD U 3HAUUTENIbHBIE 3aTPaThl HAa IPOBEACHNUE, a TAKXKE
BO3MO’KHOE€ CHIKEHHE TOYHOCTH MOJYy4EHHOM nHpOpMaIuu;

B)TpeOyeT KBaTu(HUIMPOBAHHBIX UCIIOJHUTEIEH U OOJIBIINX JEHEXKHBIX 3aTpaT;

I')CJI0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOTO OBEJCHUS COLIUATBbHO-3KOHOMUYECKOTO 00bEKTa
B J1a0OpaTOPHBIX YCIOBUSAX;

1) UCKJTFOUEHHE NCKAXKEHUH, BBI3IBAEMBIX KOHTAKTAMH OOBEKTOB € UCCIIEI0BATEISIMU.

6. [TpuHIMI TIIATEIBHOCTH MPOBEJCHNUS MAPKETUHIOBOI'O UCCIIEI0BAaHUSI O3HAYAET:

a) He00X0IMMOCTh yyeTa BceX (JaKTOPOB U HEJOIYCTUMOCTh MPUHSTHS ONIPEICIEHHON TOUKH
3peHMsl IO 3aBEpIICHMs aHalIu3a Bcel coOpaHHON MH(OopMauy;

0)4ETKOCTb MOCTAHOBKH 3a]1a4 UCCIIEI0BAaHMs], OJTHO3HAYHOCTh UX MOHUMAHUS U TPAKTOBKH, a
TaKXe BBIOOP HHCTPYMEHTOB HCCIeI0BaHMs, 00ECTIeYMBAIOIIUX HEOOX0AUMYIO JOCTOBEPHOCTh
pe3yabTaTOB HCCIEIOBAHHUS;

B) JIETAJIbHOCTh TJIAHUPOBAHUS KaXKI0TO 3Tara UCCIEIOBaHUs, BBICOKOE KaUeCTBO BBIMOJIHEHHS
BCEX UCCIIEI0BATENBCKUX ONEepalui, TOCTUTaeMOe 3a CUET BBICOKOTO YPOBHS
npogeccuoHanu3Ma 1 OTBETCTBEHHOCTH HUCCIIEI0BATEIBCKOTO KOJJIEKTHBA, A TAKKE

3 PEeKTUBHON CHCTEMBI KOHTPOJISI €ro paboTHI.

7. AHanu3 00b€Ma MpoIaX MPOBOIUTCS B PAMKaX:

a) u3ydeHHe NMOBEICHUS NMOTpeOuTeneii;

0) AMAarHOCTUKHU MUKPOCPEIb! (PUPMBI;

B) aHaiM3a KOHKYPEHTHOM cpelibl;
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I') aHajaM3a U3/ep>KeK MPOU3BOJICTBA U MPUOBLIH.

8.Meton cbopa nHpopManuu, MpeayCMaTPUBAIOIINN YCTAHOBICHUE UCCIICIOBATEIIIMU
KOHTPOJISL HaJl BCeMH (haKTOpaMH, BIHUAIOUIMMH Ha (PYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBACTCS:

a) OIpoc;

0) uMuTaIms;

B) JKCIIEPUMEHT;

r) HaOmroneHue;

1) TaHEeNb.

9.K kakoMy METOly KOMITJIEKCHOTO MCCJIEIOBAHMUS PhIHKA OTHOCHTCS M3YyYEHUE PA3IMYHOTO
poJia CIPaBOYHUKOB M CTATHCTUYECKOU JTUTEPATyphI?

a) KaOMHETHBIE UCCIICIOBAHNUS,

0) BHEKaOMHETHBIE HCCIICIOBAHNS,

B) TIOJIEBBIE UCCIICOBAHUS;

I') IPsIMBIE UCCIIEIOBAHMUS;

1) KOCBEHHBIE HCCIICIOBAHMS.

10. AHanM3Mpys KOHKYPEHIINIO, KOMITAHUS IOJDKHA OLIEHUTH BEPOSTHOCTH BBIXO/1a HA PHIHOK
HOBBIX KOMIaHuH. [TosIBIIEHNE TOTTOTHUTETFHOTO TIPOU3BOIUTENS Ha PBIHKE CITOCOOCTBYET:
a)CHWKCHUIO TIPOM3BOTUTEIHLHOCTH OTPACIH M BEJET K CHIDKEHHIO IICH;

0)CHMKEHHUIO IPOU3BOAUTEILHOCTH OTPACIIH U BEAET K POCTY LIEH;

B)YBEIIMUYCHHUIO CHIYKCHUIO TIPOM3BOTIUTEILHOCTH OTPACIU B BEAET K POCTY IICH;
T')yBEITMYEHUIO TIPOU3BOIUTEIHLHOCTH OTPACIH M BEIET K CHIDKEHHIO 11EH;

T)ITOAIEPIKKE TPOU3BOAUTEIBHOCTH OTPACITH U CTAOMITH3AINH TIEH.

3agaun:

3ananmne 1. ChopmynupyiiTe TOHATHE U 33]]a4l MAPKETUHTOBOTO MCClIeoBaHus. PackpoiiTe
POJTb MAPKETHHTOBOTO MCCIIEIOBAHUS B MPEAIPUHUMATEIbCTBE. OnpenenuTe e U 3a1a49u
MapKETUHTOBOTO HUCCIICAOBAHUS, TIPY ATOM BBIJICIIUTE CETMEHTHI [0 PETUOHATBHOMY
(reorpaduueckomy) u aemMorpaduuecKoMy IpH3HaKaM.

3apanme 2. Cdopmupyiite TpOOJEMHYIO CHTYAIlMIO, KOTOpas MOXET BO3HUKHYTh Ha
NpEeaNpHUsITHH, B CJIEACTBUM 4YEero, BaM IIOCTaBJI€HAa 3ajladia OT PYKOBOJCTBAa IPOBECTU
MapKeTHUHIOBbIE MCCIEIOBAaHUS C ILEeNbl0 ee ycTpaHeHus. OmNuIIuTe MOCIeI0BaTEIbHOCTh
MIPOBEJICHUSI MAPKETUHIOBBIX HCCIEAOBAHUN U METObI €€ YCTPAaHEHHUSI.

3aganme 3. OmpenesiuTh €MKOCTb HOTPEOMTENBCKOIO phIHKA [0 CIEAYIOUIMM JaHHBIM:
YucaeHHOCTh MOTEHUMANbHBIX noTrpeduteneit — 100 wen.; B mponuwioM roay mnorpebiieHue
cocraBwio 20 enMHMIl TOBapa B pacuere Ha Aymy HaceneHus. Ilo mpornosy nymesoe
norpebieHue yBeauuutcst Ha 25%. I1o naHHbBIM BEIOOPOUYHOTO 00CIEeI0BaHUS YCTaHOBIIEHO, YTO
y HaceJeHus uMeeTcst 85 ThIC. /1. JaHHOTO ToBapa. B cooTBeTcTBUU ¢ HOpMaTUBaMH (PU3NYECKUN
U3HOC JIOJDKeH cocTaBUTh 10% oT Hanmums m3genuit. [To utoram cnenumanbsHoro oOcie1oBaHMs
BBISIBJIGHO, YTO 3aME€Ha yCTapeBLIMX Mojeneill (MopalbHbI M3HOC) MOXeT cocTaBuTh 20% oT
Hanmuus uznenuit. [Ipumepno 1/5 nznenuit KynsT KOHKYpEHTBHI.

3aganue 4. B pe3ynbrare MapKETHHIOBBIX MCCIIEJOBAaHUM NPEANOJIAraeTCsl YBEIUUEHUE J10JIU
¢upmbl Ha peiHKe ¢ 14 1o 18% mpu eMKocTH pbIHKAa 52 MIIH. IIT. Hpojaykra. PaccuurtaTth
JOTIOJTHUTENbHYIO NMPUOBUIL (UPMBI B MPEACTOSIIEM IOy, €CIM NMPHUOBUIL HAa OJHO H3JeNue
coctasisieT 1 400 p., a eMKOCTh pbIHKAa HE M3MEHAETCS. 3aTpaThl HA MAPKETUHIOBBIE YCWINS B
pacuere Ha roJi COCTaBJISAIOT 65 MIIH. p.
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3aganue 5. PaccuuTaiiTe ONTUMAIBHOE YHUCIO UHTEPBIOEPOB U KOJAUPOBIIMKOB AJIS
00pabOTKM OTKPBITHIX BOIIPOCOB MO CIEAYIOMNUM AaHHBIM. Onpocy noanexat 200 yenoBex, npu
JMYHOM KOHTAKTE MOXHO OIPOCHUTD 5 YEJIOBEK B JIeHb, Ha cOOp U 00paboTKy HH(pOpMaIUu
OTBOJUTCS 10 5 JHEH, aHKeTa coliepKUT 20 BopocoB, U3 KOTOpbIX 70% — OTKPBITHIE, B CPETHEM
OJIMH KOJMPOBIIHK 32 JIEHb MOXKET 00padoTats 10 S00 BOIIPOCOB.

3aganme 6. MapKeTHHTOBOE areHTCTBO, 3aHMMAIOIICECS HCCIENIOBAaHHEM pPBIHKA, JIOJDKHO
OTIPENICNIUTh pa3Mep BBIOOPKH. 3aka3uWk TpedyeT obOecrmeuuTh 95-TIPOICHTHBIH YpOBEHB
HA/IKHOCTH BBIOOPKH MpPH BEIUYMHE CTaHIAPTHOW omuOku +4%. COTpyIHHKH areHTCTBa
MPEANOJIaraloT, YTo MPHU CIy4aitHOM BBIOOPKE 0K0JI0 60% pecroHIEHTOB OTBETAT Ha 3a]aBaeMbIi
Bormpoc «1a» u 40% oTBetar «HeT». Kakum moymkeH ObITh pa3mMep BHIOOPKHU?

3ananue 7. [lo cremyromumM JaHHBIM O MPOAAXKE TOBAPOB ONPEEIIHTE: ) A0JII0 KaXKAO0TO
TOBapa B 00111eM 00BbeEME NMPOJIaXkH (B MPOLIEHTaX); 0) ONpeAenuTe, KTO U3 yYaCTHUKOB PbIHKA
SIBIISICTCS: JIMIEPOM PBIHKA, IIPETEHCHTOM Ha JINAEPCTBO, YYACTHUKOM CO CIIA00i MO3UIIHEH.

[Ipopaka TOBApOE Ha PEIHKE

NeNe mim [Ipopano TopapoE zaron B 4eTRIPeX NpPeIpHATHAX,
MIH. pvD.
] 324
2 96
3 578
4 186

3ananue 8. dupma npu peanuzanud OPOIYKIHUH OPUEHTUPYETCS HAa TPU CErMEHTa
PBIHKA.

B nepBoM cermente 00beM Mpojaaxk B MPOLLIOM IEPHOJE COCTABUI 8 MIIH. HIT. MPHU
€MKOCTH pBhIHKa B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSILEM TOAY €EMKOCTb
PBIHKA B 3TOM CerMeHTe Bo3pacTeT Ha 2%, oyig ¢upmbl — Ha 5%.

Bo Bropom cermente noins ¢upmbl cocraBiseT 6%, o0beM mpojax — S5 MIIH. IIT.
[Ipenmonaraercs, 4T0 eMKOCTh PbIHKA Bo3pacTeT Ha 14% mpu coxpaHeHUH A0JIH GUPMBI B ITOM
CErMEHTE.

B TpetheM cermeHTe €MKOCTh pbIHKa cocTaBiseT 45 muH. mT., goas ¢upmel — 0,18.
WN3MeHenunii He MpeaBUIUTCA.

Omnpenenuts 00beM IpoAak (GUPMBI B HACTOSIIIEM IOy IIPH BBINICYKA3aHHBIX YCIOBHSIX.

3aganue 9. CropoektupyiTe mKamy u3MepeHuii (000CHyiiTe BBIOOp IIKAJbI, YUCIIO TpaJallui,
HaJIMYMEe WU OTCYTCTBHE HEHTPaIbHOM TOYKM WJIM Tpajaliy; MoAyMaiiTe HaJ TeM, TO JIU BbI
U3MepseTe, UYTOo MJIaHUPOBAIA U3MEPHUTD) IS CIEeIYIOIIUX 3a1ay:

a) OupMa—Hu3roTOBUTENb ETCKUX UTPYILEK KeNaeT 3HaTh, KaK JAOIIKOJIbHUKUA PEearupyroT
Ha Bunmeourpy «lloem c Hamu», B KOTOpOW peOEHOK JOJDKEH MEeTh COBMECTHO C TeposiMU
MYJIbTUIUTUKAIMOHHOTO (UiIbMA.

0) ®upmMa—IpOU3BOIUTENL MOJIOYHBIX MPOAYKTOB HMCHBITHIBAET ST HOBBIX BKYCOBBIX
n00aBOK B WOTYpPTHI M >KeJaeT 3HaTh, KaK MOTPEOUTENH OLEHSAT 3TH NO0OaBKH C TOYKH 3pEHUs
CTENEHU UX CJIaJJOCTH, MPUATHOCTH U HACBIILIEHHOCTH BKYCa.

3aganue 10. Ha ocHOBe mpenCTaBICHHBIX JAaHHBIX PACCUUTATh ILIEHBI: a) MpeaeibHYIo, 0)
0e3yOBITOYHOCTH, B) IIesieByr0. OMpenenuTh pe3ylabTaThl JEATEIbHOCTH NPEANPUSTHS TMPU
Ka)KJIOM BapUAHTE IICHBI.

HcxoaHble JaHHbIE:

- uBectupoBannbiil kanutai: 240 000 geH. ex.;
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- Oxkunaemas pentabenpHOCTh: 10%);

- Ilepemennsble uznepkku Ha oguy wt.: 1050 new. ex.;

- [locrosinnbie uznepxku: 90 ThIC. I€H. €/1.;

- IIporno3sl mpojax: neccumuctTuueckuii — 90 ToIC. WT., onTuMUcTHYECKUit — 150 ThIC.
IIT.

3aganue 11. Toprosas ¢upma 3akymaer ToBap mo 1ere 170 aeH. ea. 3a eIUHHILY U MPOJacT B
kosmyecTBe 200 mIT. 3TOr0 TOBapa eXeHeAebHO 110 1eHe 250 neH. en.;

MapKeTHHFOBBIﬁ OTACI IO pE3yJIbTaTaM HUCCICA0OBAaHUA PEKOMCHAYCT IIOHU3UTh HA OJHY
Henento ey Ha 10%.

PaccunTath, CKOJIBKO €AMHUI] TOBAPA HY)KHO PEaTn30BaTh (UpMe, 9TOOBI COXPAHUTH CBOIO
BAJIOBYIO MTPUOBLIb HA IPEKHEM YPOBHE.

3aganue 12. OOyBp mocTymaeT B PO3HUYHYIO TOPrOBIIO uepe3 onToBHKa. CebecToMMOCTh
OJIHOM Maphl KEHCKUX MOJEIBHBIX Ty(enb coctaniusieT — 1100pyo.

[Ipuobu1s npeanpusTus-urorosurens — 20% ot cedecTOUMOCTH.

OnroBas HanbaBka coctasisieT 10% k onToBoit iene npoussoautess 6e3 HIC.

Toprosas Hag6aBka coctasisieT 20% « 1ieHe 3akynku 6e3 HIC.

Onpeneanrs:

1. Po3HnyHyIO 11eHy OAHOM Hapbl MOJIENIbHOI 00YBH.

2. Y aenbHbBIN BEC KAKIOTO AIEMEHTA B pO3ZHUYHO 11eHe ToBapa (cebecronmoctu, npudsutn, HJC,
TOProBOi HaZ0aBKH).

3ananue 13. PaccuutaTh €MKOCTh pBIHKA HEKOEro TOBapa IO CIEAYIOIMIMM JaHHbBIM:
YUCJICHHOCTh TMOTpeOuTeNeld B cerMeHTe — 857 ThIC. 4el.; YpOBEHb MOTPEOICHHUS Ha AYIIY
HacelneHus B 0OasucHoM roay coctaBuil 80 en. B roj; MONpaBKa Ha AJIACTUYHOCTH CIIpoca
COCTaBJIISIET COKpalieHue B 2 ea. Ha 1% pocTa 1eH (1o MporHo3y B TEKYIIEM o1y LIEHbI BBIPACcTyT
Ha 3%).

3ananme 14. OnpenenuTb €MKOCTh pBIHKA HW3JCIUH H  IIEIECO00pPa3HOCTh  CO3JIAHUS
MPEANPUATHS 10 UX TPOU3BOJICTBY B JAHHOM PETHOHE.

Hcxonnsle qanHble:

UYucnenHocts norpedureneii B pernone = 1200 ThIC. Yel.

Hopwma aymeBoro notpebiaeHust = 3,5 mT./4em. B TO/I.

MoiHocTh MecTHBIX npeanpustuii = 1200 TbIc. mT.

BB03 ananornunsix ToBapoB B rog = 2000 ThIC. IIT.

BriBo3 mpoaykuuu u3 peruona = 500 ThIC. IIT.

3apanme 15. I'pynma ocHoBateneil (uUpPMbl HAUMHAET CBOK JAEATENBHOCTh M IIJIAHUPYET
COCpPEeIOTOUNTh €€ Ha Ipou3BojAcTBe o00yBu. Ha mnepBom »sTame mnpemycMaTpuBaeTcs
CKOHLIEHTPUPOBATh YCWJIMS U CPEACTBAa HAa Y3KOM CEIMEHTE — MYKCKOH U >KEHCKOH 00yBH
6osb1IMX pazmepoB. Ob1ee koauyecTBO norpeduteneit cocrapuser 650000 muw, cpenu Hux 49%
- My)X4MHBI. J[aHHBIE TIPOBEICHHBIX MCCIEJOBAHUN CBUAETEIBCTBYIOT O TOM, YTO KOJIMYECTBO
norpeduTenei, UMeroIuX 00O pazmep, cocTaBiseT 25% 0T 00LIero KOJIMYeCTBa B3pOCIOro
HaCEJICHUS.

®dupma pemmiia paboTaTh B pacuyeTe Ha MOTEHIIMAIBHOTO MOKYHATeNsl, 0151 KOTOPOTO COCTaBIISEeT
62% oT 0011ero KoJIMYecTBa NOTEHIUAIBHBIX MOKYNaTeIe co CpeTHUM JOCTAaTKOM, Y/ENbHBIH
BeC KOTOphIX cocTasisieT 40%.

CpenHsisi CTOMMOCTb OJTHOM €JJMHUIIBI )KEHCKOH 00yBU OCEHHE-3UMHET0 accopTUMeHTa — 380 JeH.
el., MyXckoi — 280 nieH. ef.

®dupme yepes roj He0OX0MMO BepHYTh KpeauT B pazmepe 150000 neH. en. [lomst peiHKa mepBoro
roga — 25%.
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Onpenenute TPHUBICKATEIHLHOCTh CETMEHTA pPBIHKA OOYBH OOJBIIMX pa3MEpPOB, PACCUUTAB
€MKOCTb LI€JIEBOIO CETMEHTa PbIHKA.

4, MeToauueckue MaTepualjbl, ONPEAC/IAIOIINEC ITPOHEAYPHI OCHUBAHUS 3HaHHﬁ, yMeHHﬁ,
HaBbIKOB

YcTHBIN onmpoc 1O3BOJIAET OLEHUTh 3HAHUSA M KPYyro3op oO0ydarollerocs, yMeHue
JIOTUYECKH TOCTPOUTH OTBET, BIAJCHHUE MOHOJIOTMUECKOM PEYbl0 M WHBIE KOMMYHHUKATHUBHBIC
HaBbIKU. OIpoc Kak Ba)KHEWIIEe CPEICTBO PA3BUTHS MBIIUJICHUS U pedn oOsagaer OonbIIuMU
BO3MO>KHOCTSIMH BOCTIUTATEIFHOTO BO3/IeiicTBUA npenoaaBarenst. OOydaromast QyHKIHS COCTOUT
B BBISBJICHUHM JIeTalied, KOTOpbIE IO KaKUM-TO NPUYMHAM OKa3ajJuCh HEJOCTATOYHO
OCMBICJICHHBIMH B X0/1€ YYEOHBIX 3aHITUI U IPU MOATOTOBKE K 3a4€Ty WM SK3aMEHY.

[ToaroroBka yeTHOr0 10KJIQ/Aa MPEIoaracT BbIOOp TEMbI COOOIIEHUSI B COOTBETCTBUHU C
IUIAHOM CEMHUHApCKUX 3aHATUH. Takke B KayecTBe JOKJIAJa MOXKET BBICTYNATh HU3JI0KEHUE
CoJlep’KaHUs OJHOM M3 MoOHOTrpaduil WIM HayyHbBIX cTaTedl MO0 TeMe ceMuHapa. Bpioop
OCYILIECTBIISIETCS C OMOPOM Ha CIUCOK JIUTEPATyphl, IpeIaraeMblii 1o JTaHHOU TEME.

[Ipu moaroroBke A0KJIana HEOOXOUMO BIYMUYHUBO IPOUYUTATH PAOOTHI, TIOCIIE MPOYTECHUS
ClIeIyeT MpoyMaTh COAEpKaHHE U KPaTKO €ro 3amucarb. JJ0CIoBHO cielyeT BBIUCHIBATH JIUIIb
CTpOTHE ONPEIEIICHUs, MOKHO BKJIIOYATh B 3alUCh MPUMEpPHI s WiuttocTpauuu. [Ipobiemubie
BOIIPOCHI CIIEAYET BHIHECTH Ha IPYNIIOBOE OOCYXAEHHE B MPOLIECCE BBICTYIIICHUS.

XKenarenbHo, yTOOBI B JOKJIa/i€ MPUCYTCTBOBAI HE TOJIBKO MEpEecKa3 OCHOBHBIX HMJEH U
(hakTOB, HO M UMEJIO MECTO BhIpAKEHNE 00YJaIOIUMCs COOCTBEHHOT'O OTHOILEHUS K U3/1araeMOMY
Marepuany, MOJKPEIUICHHOTO OMPEIeICHHBIMU apryMeHTaMu (JIMYHBIM OIBITOM, MHEHHUEM
JIPYTUX UCCIEI0BATENCH).

KpurepussMu OLEHKM YCTHOrO JOKJIaAa SBISAIOTCS: TOJHOTA MPEJICTAaBICHHOMN
uH(pOpMallUK, JIOTUYHOCTb  BBICTYIUIGHHS, HaJIM4uMe HEOOXOAMMBIX pa3bACHEHUH U
HCIIOJIb30BAHNE MJUTFOCTPATUBHOTO MaTepHalia MO X0y BBICTYIUICHHUS], IPUBIICYEHHE MATEPUATIOB
COBPEMEHHBIX HayYHbIX IMyOJIUKalUi, yMEHHE OTBETUTh HA BOIPOCHI CIIylIaTeNIel, COOTBETCTBUE
JOKJ1a/1a 3apaHee OTOBOPEHHOMY BPEMEHHOMY PETJIAMEHTY.

J11g o1leHKHU 3HAHUM 00yJaroIUXCs UCIOIB3YIOT TeCTOBbIE 3aJaHHU B 3aKPBITOH opme,
KOT/Ia UCHBITYEMOMY IpeiaraeTcsi BhIOpaTh MPaBHIbHBIN OTBET U3 HECKOJBKUX BO3MOKHBIX.
Kaxnpiii Tect conmepxutT 3 BapHaHTa OTBETA, CPEAM KOTOPBHIX TOJBKO OJWH MPaBHIIBHBIM.
Pe3ynbTar 3aBUCUT OT 00ILIEr0 KOJIMYECTBA MPAaBUIbLHBIX OTBETOB, 3alIICAHHBIX B OJIaHK OTBETOB.

[IucbmeHHast MpoBepKa 3HAHWM B BUJE PELICHUS 3a/4a4 OCYLIECTBIISIETCS B ayJUTOPHOM
¢dbopme. Bo BpeMs mpoBepKu M OLEHKHM 3a7ad MPOBOAMTCSA aHAIN3 PE3YJIbTaTOB BBINOJIHEHUS,
BBISIBIISIFOTCS TUITMYHBIE OIIMOKH, a TAaKXKEe MPUYUHBI UX MOSIBICHUS. AHAIN3 33[a4 MIPOBOIUTCS
onepaTtuBHO. [Ipu mpoBepke 3a7au npenoaaBaTenb UCIPABISET KKIYI0 JOMYIIEHHYIO OLIUOKY U
OIpeeNseT MOJHOTY OTBETA, YUYUTHIBAS IIPU 3TOM YETKOCTh U MOCIIEI0BATEIbHOCTD U3JI0KEHUS
MBICIIeH, HAJIMYUE U IOCTATOYHOCTh MOSICHEHUM, 3HAaHUSI TEPMUHOJIOTHH B IPEIMETHON 00IaCTH.
Pemenue 3aay onieHUBaeTCs MO ABYXOAJUIHHOM IIKaJIe

Kontpoabnas padora no yueOHOU mgucnuminHe «MapKeTHHTOBbIE HCCIEIOBAHUSY
BBITIOJTHSETCS B AYAUTOPHOHN (hopMe TIO UTOTaM M3yYEHHS] CMBICIOBBIX MOJTYJICH.

AynuTopHas KOHTpOJbHas paboTa MpeArnoiaraeT OTBET B NMHUCHMEHHOM BHJIE Ha JBa
KOHTPOJIBHBIX BOIIPOCA MO TEME CMBICIOBOTO MOJYISI U pelleHue 3aAaun. Bpemsi BbINOJIHEHUS
orpaHnunBaercs 45 Munyramu. KputepusmMu olleHKH Takoil paboThl CTAHOBATCS: COOTBETCTBHE
COJIep’KaHusl OTBETAa BOMPOCY, TOHMMAaHNE 0Aa30BBIX KATETOPUN TEMbI, UCTIOJIH30BAHHE B OTBETE
ATUX KaTerOpui, CChUIKM HOPMATUBHO-NIPABOBBIE AKThl, I'PAMOTHOCTb, MOCIIEIOBATEIbHOCTD
usnoxxenus. KonTposbHas paboTa olleHMBAeTCS MO IEBATUOAITFHOM IIKae.

Bonpocsl KOHTPOJILHOI PadoTHI:

1. TlousTHe, 11N U MPUHIIUITEI MAPKETUHTOBBIX UCCIIEIOBAHUIA.
2. Ha3znaueHue U IPUHIIUIIBI OpTaHU3AINH CITYKO MapKeTHHTA.
3. Criennrka v MPUHIIMITEI MAPKETUHTOBON MH(POPMAITUH.
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4. Konnenuust GpyHKIIMOHUPOBAHUS MAPKETUHIOBOM MH(POPMALIMOHHOW CUCTEMBI.

5. Tonstue u knaccuukaus MAapKETHHTOBON HH(OPMAIIHH.

6. HcTOYHMKE MapKETUHTOBOM HH(POPMALIUH.

1. [NousiTne nepBUYHON MHPOPMALIUU, UCTOYHUKH €€ MTOCTYIIIICHHUS.

8. [NousiTne BTOpUYHOM MH(POPMAITNH, UCTOYHUKH €€ MTOCTYIIIICHHUS.

9. Oranbl MApKETUHTOBOT'O MCCIIEI0BAHNUS.

10. [NonsiTne n knaccupuKaus MApKETHHTOBBIX UCCIIETOBAHUH.

11. ITocraHoBKa 3a7a4 MapKETUHIOBOTO UCCIIEA0BaHUA. MeTO bl MCCIIEIOBAHU.

12. [{enm MapKeTHHIOBBIX UCCIIEA0BAHUM.

13. [1nanupoBanue nporpammsl ucciieoBanus. QopMupoBaHUe BHIOOPKU.

14. Opranuzanus pabOTBl TIEpcOHAIA B TPOIECCE IMOATOTOBKH W  pealli3aliu
UCCIIEIOBaHUSI.

15. Wcrounnku BHenIHel Tekymen nadopmannu. JloCTOMHCTBA M HEIOCTATKH.

16. Wcrounrku BHyTpeHHEH BTOpUYHON HHPopManuu. JIocTOMHCTBA U HEAOCTATKU.

17. Mertomst cOopa nHpopmaIuu.

18. Onpoc kak meron cbopa mHpopManu. OCHOBHbBIE XapaKTEPUCTUKH U (OPMBI
IIPOBEJIEHUS OIpoca.

19. [TonsiTHE aHKETUPOBaHMUSI, €0 OpraHU3aIHsL.

20. [Ipunnuns! noctpoenus: anker. Kimaccudukanus BOpocoB, MCMOIb3yEMbIX MpU
AHKETHUPOBAHHUU.

21. Habmonenue kak Metoa cOopa MapKeTUHIOBOM MH(POPMAIHH.

22. Knaccudukanus MeToJoB MapKeTHHTOBBIX HUCCIEAOBAHUNA. OMIHUPUYECKHE
METO/IbI.

23. DKCHEPTHBIC METOIbI UCCIEAOBAHUS, MX BHIBI.

24, OcobGeHHOCTH Opranu3aiuu u nposenenus Jensdu-merona.

25. OcoOeHHOCTH OpraHU3aIuy ¥ TPOBEICHUS METO/Ia «MO3TOBOTO IITypMa.

26. OKOHOMHMKO-MATEMaTUYECKUE  METOIABl  McciaenoBaHud.  JIoCTOMHCTBA U
HEIOCTaTKH.

27. [Tonsatue MmapkeTrHroBOTO aHanu3a. llenu u 3amaun ananmsa.

28. [TonsTHE PEIHOYHON KOHBIOHKTYPBI. Llenn n meToap! e€ ananusa.

29. OcHOBHBIE IIOKA3aTENIN aHAIN3a KOHBIOHKTYPBI PhIHKA.

30. MeTtop! aHamM3a cOATaHCUPOBAHHOCTH PHIHKA.

3aiayu K KOHTPOJILHOM padore:

1. Ompenenuth €MKOCTh MOTPEOUTEIHCKOTO pPHIHKA IO CIEAYIOUIMM JaHHBIM: YHCIEHHOCTH
MOTEHIUATBHBIX ToTpeduTeneit — 100 ven.; B mpoluioM roxy norpedieHue cocrapmio 20 eIUHULL
TOBapa B pacyere Ha Aylry HaceneHus. [1o mporunosy nymieBoe norpedienue yBeandurcs Ha 25%.
[To nanHbIM BBIOOPOYHOTO 00OCIIEIOBAaHUS YCTAHOBJICHO, YTO Yy HACEJICHUS UMeeTcs 85 ThIC. el
JAHHOTO ToBapa. B cooTBeTCcTBMU ¢ HOpMaTUBaMU (PU3MUECKUI 3HOC OJIKEeH cocTaBUTh 10% oT
Hanuuus uzaenui. [lo utoram cnennaabHOTo 00CIeI0BaHUS BBISIBICHO, YTO 3aMEHA YCTAPEBIINX
Mozenel (MOpanbHBIA M3HOC) MOXKET cocTaBuTh 20% oT Hammuusa uzgenuid. Ilpumepno 1/5
W3ENUi KyIsT KOHKYPEHTHI.

2. B pe3ynbpTate MapKeTHHIOBBIX MCCIIEOBAaHUI MpeoiaraeTcs yBeludeHue 101 GUpMbl Ha
peiHKE ¢ 14 1o 18% mpu emkocTH phIHKa 52 MIIH. IOT. MPOAYKTa. PaccunTarh JOMOJIHUTENBHYIO
NpUOBLIL (GUPMBI B IPEICTOAIIEM IOy, €ClIM IPUObUIL Ha 01HO u3zaenue cocraister 1 400 p., a
€MKOCTb pBbIHKA HE HU3MEHSETCS. 3aTpaTbl Ha MAapKETUHIOBBIE YCWIMS B pacueTe Ha TOJ
COCTaBJIAIOT 65 MIH. .

3. Paccuuralite onTUMAaIbHOE YHCIIO HHTCPBBIOCPOB U KOJAUPOBIIHUKOB IS 06p3.60TKI/I
OTKPBITBIX BOIIPOCOB MO CICAYIOIIUM JaHHBIM. Onpocy noaJIcxar 200 YCJIOBCK, ITPpU JINYHOM
KOHTAKTC MOXHO OIIPOCUTH 5 YeJIOBEK B JACHb, HAa C60p n o6pa60TI<y HH(bOpMaLII/II/I OTBOJUTCA I10
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5 nHel, ankera cogepkut 20 BompocoB, u3 KOTOpsIX 70% — OTKPHITHIE, B CPETHEM OJIUH
KOJIMPOBIIMK 3a JIeHb MOKET 00padoTaTh A0 SO0 BOIpocoB.

4. MapKeTHHIOBOE areHTCTBO, 3aHUMAIOIIEECs HCCIIEIOBAHNEM PBIHKA, JOJDKHO OTIPEICIIUTh
pa3Mep BEIOOPKH. 3aKa3urK TpeOyeT 00ecrednTh 95-poIeHTHBIN YPOBEHB HAJIC)KHOCTH BBIOOPKH
IPU BEJIMYMHE CTaHAAPTHOU ommnOKku +4%. COTpYyIHUKH areHTCTBA MPEIIOJIAraroT, 4TO TpHU
CiTy4aitHO# BbIOOpKE 0K0J0 60% pPECHOHIEHTOB OTBETAT Ha 3adaBaeMblil Bompoc «aa» u 40%
OTBETAT «HET». KakuM J0IDKEeH OBITh pa3mep BEIOOPKH?

S. [lo crnenyronmm AaHHBIM O IPOAAXKE TOBAPOB OIPENEINUTE: a) AOJII0 KaXI0I0 TOBapa B
obmiemM o0beMe MpoJaku (B IPOIICHTAX); 0) OMpeeuTe, KTO U3 YIaCTHUKOB PHIHKA SBIISCTCS:
JUJEPOM PBIHKA, TPETCHICHTOM Ha JIMJIEPCTBO, YYACTHUKOM CO CJIa00# TO3UIIHEH.

[Ipopaxa TORApPOE HA PEIHKE

NoNe i [Ipomamo Torapor 3aro1 B 9eTRIpeX MpeANpPHATHAX,
MIIH. pv0.
1 324
2 96
3 578
4 186
6. ®dupma npu peanu3aly IpOAYKIIHH OPUESHTHPYETCS Ha TPU CETMEHTa PhIHKA.

B nepBoM cermente 00beM Mpojaaxk B MPOLLIOM IEPHOJE COCTABUI 8 MIIH. HIT. NMPHU
€MKOCTH pBhIHKa B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSIEM TOAY €EMKOCTb
PBIHKA B 3TOM CErMEHTe Bo3pacTeT Ha 2%, nonst ¢pupMbl — Ha 5%.

Bo Btopom cermente noins ¢upmbl coctaBisier 6%, o0beM mpoaax — S5 MIIH. IIT.
[Ipenmonaraercs, 4T0 EMKOCTh PbIHKA Bo3pacTeT Ha 14% mpu coxpaHeHUH A0JIU GUPMBI B ITOM
CErMEHTE.

B TperheM cermeHTe €MKOCTh pbIHKa cocTaBiseT 45 muH. mT., nous pupmer — 0,18.
N3MeHenuii He MpeaBUIUTCA.

Omnpenenutb 06beM poJak (GUPMBbI B HACTOALIEM T'OAY MPU BbIIIEYKa3aHHBIX YCIOBUSIX.

7. CrpoekTtupyiite Ikaay u3MepeHui (000CHYHTE BRIOOD IIKAJIbI, YMCII0 Tpaaliuii, HATHINe
WM OTCYTCTBHE HEHTpaIbHOW TOUYKU WUJIU Tpajalliy; MOJIyMaiTe HaJl TEM, TO JIU BBl U3MEpSETE,
YTO TUTAHUPOBAIIM U3MEPUTH) Ui CIAEAYIONINX 3a/1a4:

a) OupMa—Hu3roTOBUTENb ETCKUX UTPYILEK XKENaeT 3HaTh, KaK JOIIKOJIbHUKUA PEearupyroT
Ha Bujpeourpy «lloem ¢ Hamu», B KOTOpOW peOEHOK JOJDKEH MEeTh COBMECTHO C TIeposiMU
MYJIbTUIUTHKAIHOHHOTO (UIIbMA.

0) OupMa—IPOU3BOAUTENb MOJOYHBIX MPOIYKTOB HCIBITHIBAET MATH HOBBIX BKYCOBBIX
n00aBOK B MOTYpPTHI U >K€JaeT 3HaTh, KaK MOTPEOUTENU OLEHAT 3TH NO0OAaBKH C TOYKH 3pEHUs
CTENEHU UX CJIaJOCTH, MPUATHOCTU U HACBIILIEHHOCTH BKYCa.

8. Ha ocHOBe mpejcTaBIeHHBIX JaHHBIX PacCUUTATh IIEHBI: a) MpeeNibHYI0, 0) 6e3yOBITOYHOCTH,
B) 1esieByr0. OnpenenuTs pe3ynbTaThl AeATeIbHOCTH IPEANPUITHS IPU KaXKIOM BapHaHTE [[ESHBI.

HcxoaHble JaHHbIE:

- MuBectupoBannsiil kanutai: 240 000 neH. en.;

- Oxkunaemas pentabenbHOCTh: 10%);

- [lepemennsble nznepkku Ha oguy mt.: 1050 new. ex.;

- [TocTostanbIe u3aepxkKu: 90 THIC. IEH. €1.;

- [IporHo3sl mpogak: nmeccuMucTruueckuii — 90 ThIC. mT., onTuMucTUYeCKHit — 150 ThIC.
IIT.
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TemaTnka KypcoBbIX padoT nmo qucuumjinie «MapkeTHHroBble HCCIETOBAHU):
1. MapkeTHHIroBO€ UCCIIEI0BAaHUE BO3MOXKHOCTU IIPOBEACHUS CErMEHTALINU.

2. MapKkeTUHIoBO€ UCCIIEI0BaHUE KPUTEPUEB CETMEHTALIMH.

3. MapKeTUHIOBO€ UCCIIEI0BAHNE MHOKECTBEHHOM CETMEHTALUH.

4. MapKkeTHHI0BO€ UCCIIeI0BaHUE MOTEHIMAa CETMEHTAUU U peaKuu
oTpeOuTEIS.

5. MapKeTUHIroBO€ UCCIIEJOBAaHUE IMYHOCTHBIX IPU3HAKOB CErMEHTAIIMU PhIHKA.

6. MapKeTUHI0BO€ HUCCIIEI0OBAaHUE MOBEJCHUECKUX IIPU3HAKOB CETMEHTAIIUH PBIHKA.
7. MapKkeTHHIOBO€ HCCIIEJOBAHUE IEMOTpahUIecKrX MOKa3aTeNe CTUIIS KU3HH.

8. MapKeTHHIOBOE HCCIIEIOBAHUE XapaKTEPUCTHK CPEJICTB MAaCCOBOW MH(POPMAITUH.
9. MapKkeTHHI0BO€ HCCIIeI0BaHNE KOHIIETIIIUU TOBAPOB.

10. MapkeTHHIroBO€ HCClIeJOBaHUE JU3aiiHa TOBapa.

11. MapkeTHHIroBO€ HCCIIEI0BAaHUE YITAaKOBKH.

12. MapkeTHHroBO€ MCCIIeIOBaHNE OIIEHKH BJIMSAHUS OpIH/IA HA 1ICHY.

13. MapkeTHHroBO€ HCClIeJOBaHNE OIICHKU BIMSHUS Op3H/Ia Ha TOBAPHYIO
MOJIUTHKY.

14. MapkeTHHTOBO€E HCCIIeIOBaHNE OTIEHKH MOJU(PUKAIIMH TOBapa.

15. MapkeTHHIrOBO€ HCCIIeI0BAaHUE MPOIECCa MPUHITUS PEIICHUS O MOKYIIKE.

16. MapkeTHHroBO€ MCCIIEJOBAHNE BAPUAHTOB IPUHATHUS PELICHUS O TTOKYTIKE
TOBapa-HOBUHKH.

17. MapkeTHHroBO€ UCCIIEIOBAHNE PHIHKOB TOBAPOB ITPOMBIIIJIEHHOTO HA3HAYEHUSI.
18. MapkeTHHIrOBO€ HCCIIEIOBAHNE PhIHKA MPOMEKYTOUHBIX MPOIABIOB.

19. MapkeTHHIOBO€ HCCIIEIOBAHUE PHIHKA TOCYIAPCTBEHHBIX YUPEKICHUM.

20. MapKkeTHHTOBO€ UCCIIEA0BAHNE PEIICHUI MO OKa3aHUIO YCIYT KIIMEHTaM.

21. MapKeTHHTOBO€ MCCIIE0BAaHNE PEIICHUN OTHOCUTEIBHO MAapKUPOBKHU.

22. MapKeTHHTOBO€E UCCIIEAOBAHUE PEIICHUI OTHOCUTEIHHO TOBAPHOTO
aCCOPTHMEHTA.

23. MapKeTHUHTOBOE MCCIIEA0BAHNE PEIICHUN OTHOCUTEIIBHO TOBAapPHOM
HOMEHKJIATYPBI.

24. MapkeTHUHIOBO€ MCCIICIOBAHNE CTPATETUid pa3pabOTKH HOBBIX TOBAPOB.

25. MapkeTHHIroBO€ UCCIIEIOBAHNE LIEH U TOBAPOB KOHKYPEHTOB.

26. MapKeTHHIOBOE HCCIIeIOBaHUE Pa3pabOTKH PEKJIaMHOTO OFOJIKETA.

277. MapKkeTHUHIroBO€ UCCIIEIOBAHNE BIUSHUS POTIaraHibl.

28. MapKkeTHHIOBO€ UCCIIEJOBaHUE y4acTHsl (PUPMBI B BBICTABKaX U sipMapKax.

29. MapKeTHHIOBO€ UCCIIEIOBAaHUE PA3BUTHUS XO3IUCTBEHHOTO MOPTQens GUpMBbI.
30. MapketuHroBoe uccinefoBanue MHTepHeTa B y0BIETBOPEHUU OTPEOHOCTH
MOTPEOUTEIIS.

31. MapkeTuHTroBOE HCCIe0BaHNE PeaKIK (PUPMbI Ha U3MEHEHUE 1IeH KOHKYPEHTOB.
32. MapKeTUHIOBO€ MCCIIEJOBAHNE METOJ0B PACIPOCTPAHEHHUS TOBAPOB.

33. MapkeTuHroBoe uccieaoBanue 3PGeKTUBHON KOMMYHUKALIUU.

34. MapkeTHHTOBOE HCCIe0BaHNE KOMIUIEKCHOTO OFO/KETa CTUMYIUPOBAHUS
0TOOp AIIEMEHTOB KOMILIEKCA CTUMYJIUPOBAHUSI.

35. MapkeTHHTOBOE HCCleI0BaHNE CTUMYIIUPOBaHHUE COBITA.

36. MapKkeTHHIOBO€ HCCIEOBAHUE MTPOJIBUKEHUS TOBAPOB MYTEM JTUYHOU MPOIAXKU.
37. MapkeTHHTOBOE UCCIIEJOBaHNE CTPYKTYPhI TOPTrOBOTO armapara.

38. MapkeTHHTOBOE HCCle0BaHKE TIpoliecca 0TOOpa U 00yUeHHUs] TOPrOBBIX areHTOB.
39. MapKeTHHIOBO€ UCCIEOBAHUE CPEIbl MEXTYHAPOIHOTO MAPKETUHT .

40. MapKeTHHTOBO€ HCCIIEZIOBaHNE PEIIEHHUH O 11e1IeCO00Pa3HOCTH BBIXO1a Ha
BHEIIIHUN PBIHOK.

37



	Тема 3. Стратегический анализ рынка

