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1. ITacnmopT

OLCHOYHBIX MAaTECPHUAJOB 110 y‘lCﬁHOﬁ AUCHHUIIINHE «MapKeTHHFOBbIe HCCJICI0OBAHUA B

HNurepHer»

[lepeuens KoMNIeTeHIUH, GOPMUPYEMBIX B pe3yJIbTaTe OCBOCHUS YU€OHOW JUCIUILINHBL:

Kox n HaumeHoBaHue
KOHTPOJINPYEMOU
KOMIIETEHIIUH

KonTponupyembie
pa3neinsl (TeMbl) yaeOHOU
JTUCITUATITAHBI (MOTYJIs)

Orarbl
dopmupoBaHus
(cemecTp U3ydCHHS)

2

3

I1K-2. Crocoben
AHAIM3UPOBATH |
OIITUMAaJIbHBIE
peleHus

dbopMHUpOBaTH,
000CHOBBIBATH
YIIPaBICHUECKHE

CwmbiciioBoit Mmoaydb 1.
MeTom0IOTHYECKHE
OCHOBBI MAPKETUHT OBBIX
HCCIICIOBAHUIA.

Tema 1. Conepxanue u
HarpaBJICHUs
MapKETHHTOBBIX
HCCIICOBAHMI

Tema 2. Ortarnsl
MIPOBEACHUS
MapKETHHTOBOT'O
HCCIICOBAHUS.

Tema 3. I1nan
MapKETUHTOBOTO
HCCIEI0BaHUS

CMbICTIOBOM MOIYJIB 2.
WNudopmannonnas
MapKeTHHTOBasi CUCTEMA.
Tema 1. OcHOBHBIE BUALI U
HMCTOYHUKH

MAapKETUHT OBOU
uHpopMaluu.

Tewma 2. Metoasl coopa
UH(pOpMaIHH.

Tema 3. ®opmupoBanue
BBIOODKH.

CwmpIciioBOM MOAYIb 3.
MeToapl MapKETUHTOBBIX
HCCIIEOBaHUIA.

Tema 1. @opmsl
HCCICIOBAHUS

Tema 2. KabuHeTHEIE
MapKETHUHT OBbIE
HCCIEIOBaHUS

Tema 3. IloneBnic
MapKETHHTOBHIE
HCCIICIOBAHUS.
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2. Iloka3aTe/n U KpUTEPHH OLICHUBAHUSA KOMIIETEHIUI, ONMCAHME IIKAJ OIleHUBAHUS

Tabmuma 2.1 — [Tokaszarenu olleHUBaHUS KOMIIETEHIINNA

Ne Kon xonTpomnu- [Tokazarens oLleHUBaHUSA KonTponupyembie Haunmenosanue
/T pyemoii (3HaHMsI, yMEHUS, HABBIKH ) pasnensl (TeMbl) OIICHOYHOTO
KOMTICTCHIITNH y4eOHOU JUCIUILTAHBI MaTtepuaia
(Motyist)
1 2 3 4 B
1 NIK-1nk-2 ®opmupyer | Tema 1. Cogepxkanue u | OIpPOC, JOKJIaL
YIPABJICHUECKUE PEIICHUS | HAMpaBICHUS
NJK-2nk2 AHaIM3UPYET, | MAPKETUHT OBBIX
00OCHOBBIBACT M BBIOMPACT | HCCIICTOBAHUN
OINITHMAJILHEIE Tema 2. DTamnsl OIpoC, TECTHI,
YIOPaBJICHYCCKUEC PCUICHUS | IPOBENCHUSA 3aaqu,
NIK-3nk-2 JlaeT | MapKeTHHTOBOT'O
MOSICHEHUSI  TOJYYEHHBIM | MCCIeNOBaHUs
pe3yabTaTam Tema 3. [1nan OTpOC, TECTHI,
AHAJIUTUYECKOU OLICHKH, MapKETHHI'OBOI'O KOHTPOJIbHasA
MPEACTABISACT BBIBOJABI U | MCCICIOBAHUS pabora
PEKOMEH1alluu

[IK-2. Crnocoben
dhopmupoBarsb,
aHATM3UPOBATH U
000CHOBEBIBATH
ONTHUMAJIbHBIE
yIIpaBJICHYCCKHE
pelIeHus

Tema 1. OcHOBHEBIE

OTIPOC, TECTHI,

BHJIbI U HICTOYHUKH 3aJ1auu

MapKETUHT OBOM

uH(popManuu

Tema 2. Mertoasl coopa OIPOC, TECTHI,

uH(popMalnuu 3a/1a4n

Tema 3. ®opmupoBaHue | OIPOC, TECTHI,

BBIOOPKU KOHTPOJIbHAS
pabora

Tema 1. ®opmbl
UCCIIEI0OBaHMSI

OTIPOC, TECTHI,
3a7a41

Tema 2. KaOuneTHble
MapKETHHTOBBIC
HUCCIIEIOBAHUS

OmpocC, TECTHI,
3a/1a4u,
JOKJIabI

Tema 3. [ToneBrie
MapKETHUHTOBbIE
HCCIIEIOBAHUS

OIIpOC, TECTHI,
KOHTPOJIbHAA
pabota

Tabmuua 2.2 — Kputepun 1 1mkaja olieHUBaHUs 110 OLEHOYHOMY Matepuaiy «Omnpocy

IIIxana oneHUBaHUA

Kputepun orieHuBaHus

2

OTBET JIaH Ha BBHICOKOM YPOBHE (00y4aronuiicsi B MOJHOW Mepe OTBETHII
Ha IIOCTABJICHHBIM BONpOC, IPUBEN AapryMEHThl B IIOJIb3y CBOUX
CYXJEHHH, BiaaeeT NPOPUIbHBIM MOHATUHHBIM (KaTeropHalbHbIM)
annaparoMm M T.II.)




1 OTBET JIaH Ha CpeIHEM YypoBHE (0Oydaromuics B 1EJIOM OTBETHUJI Ha
IIOCTABJICHHBIN BOIIPOC, IIPUBEII aPTYMEHTHI B I10JIb3Y CBOUX CYXICHUH,
JIOITYCTUB HEKOTOPBIE HETOYHOCTH M T.I1.)

0 OTBET JaH HA HU3KOM YpOBHE (0OYJArOIIUICS AOMYCTUI CYIIECTBEHHBIC

HETOYHOCTH, C ONIMOKaMH, W T.II.); HA HEYIOBJICTBOPUTEILHOM YPOBHE
WM HE JaH BOBce (0OydJaroImuiics HE TOTOB, 3aTPYIHSETCS OTBETHUTH U
T.11.)

Tabnuna 2.3 — Kpurepun u mikana oljeHHUBaHUs 110 OLIEHOYHOMY MaTepuany «Jlokmam»

[Ixana oneHuBaHusg

Kpurepuu onienuBanus

1 2

3 JOKJIaJ] TIPEJICTaBIIEH Ha BBICOKOM YPOBHE (00y4aroluiics: OJIHO
OCBETHJI PAaCCMATPUBAEMYIO MPOOIEMAaTHKY, IPUBEN apTyMEHTHI B
T0JIb3Y CBOMX CYXKICHHM, BlIajeeT NpO(UIbHBIM NOHSITUHHBIM
(KaTreropuaabHbBIM) annapaToM M T.11.)

2 JOKJIaJ TIPEJICTABIIEH Ha CpeaHEeM YpOBHE (OOydaroIIHiics B IIEJIOM
OCBETUJI pacCCMAaTPUBAEMYIO MTPOOIEMATHKY, TPUBEI APTYMEHTHI B MOJIb3Y
CBOMX CYXKICHHI, JOMMYCTHB HEKOTOPhIE HETOYHOCTH U T.11.)

1 JOKJIaJ, TIPEACTaBIeH Ha HU3KOM YpOBHE (00ydYarommiics AOMyCTHI
CYIIECTBEHHBIE HETOYHOCTH, H3JIOXKHI Marepual ¢ OomuOKaMu, He
BIIaJieeT B JOCTATOYHOM cTemeHu NPOPUIbHBIM KaTeropHalbHBIM
anmnaparoMm Y T.1I.)

0 JOKJIaJ] TPEICTaBICH Ha HEYJIOBJIECTBOPUTEILHOM YPOBHE WJIH HE

npeAcTaBieH (00yJYaromuiicsi HE TOTOB, HE BBITTOJIHIII 3a/IaHKUE U T.I1.)

Tabmuna 2.4 — Kputepun 1 mKkasna oleHUBaHUS 110 OLEHOYHOMY MaTepHrainy «TecTs»

[IIxana oueHUBaHUS
(uHTEpBaN OANIOB)

Kpurepnii onieHuBanus

OTBETHI Ha TECTOBBIE 3aJJaHMs MTOKa3aJIi BICOKHH ypPOBEHb 3HAHUI
(npaBusibHBIE OTBETHI AaHbl Ha 90-100 % Bompocos/3anay)

5-7 OTBETHI Ha TECTOBBIC 3aJaHUsI TTOKA3AJIM CPEAHUN YPOBEHDb 3HAHUI
(mpaBUILHBIE OTBETHI 1aHbI HA 75-89 % BompocoB/3a1ay4)
1-4 OTBETHI Ha TECTOBBIC 3aJ]aHUsI TOKA3AIM HU3KUM YPOBEHb 3HAHUM
(npaBubHBIE OTBETHI 1aHbl Ha 60-74 % Bompocos/3a1ay4)
0 OTBETHI HAa TECTOBBIC 3aJaHUs TTOKA3AJIU HEYIOBIETBOPUTEIHHBIN

YPOBEHb 3HaHUH (IIpaBUJIbHbBIE OTBETHI JaHbl MeHee yeM 60 %)

Tabnuua 2.5 — Kputepun 1 1mkajna oleHUBaHUS 110 OLECHOYHOMY MaTepHaiy «3aaadum»

IIIxana oneHUBaHUI

Kpurepuii orieHnBanus

2 pelleHne 3a/1aun MpeCTaBIeHO Ha BHICOKOM YpOBHE (00yJaronuiics
BEPHO M B TIOJHOW Mepe OTBETWJ Ha IOCTaBJICHHBIE BOMPOCHI,
apryMEHTHPOBAHHO MOSICHWJ CBOE peEIIeHUE, NMpHBEN NpOoQHIbHbIC
TEPMHHBI U JIaJl UM ONpeeNIeHus, 1 T.11.)

1 peleHne 3a/1a41 MpeICTaBICHO Ha CpeHEM YpoBHE (00ydarouuiics

B ICJIOM BEPHO OTBETUJI Ha ITOCTABJICHHBIC BOIIPOCHI, OOIIYCTHB
HCKOTOPLIC HCTOYHOCTH, U T.H.)




0 pelieHue 3a1auu MpeACTaBICHO Ha HU3KOM YpOBHE (0OydJaromuiics
A0MMYCTUJT CYIICCTBCHHBIC HCTOYHOCTH, OH_II/I6KI/I, KOTOPBIC MOBJIUAIN
Ha pe3yiabTaT H T.I.); Ha HEYJOBJICTBOPHTEIHHOM YpPOBHE
(oOyuaronuiicss HEBEPHO PELIIII 3a1a4y); K HE PEIII BOBCE

Tabmuna 2.6 — Kputepun u mkana ouneHHBaHHMS MO OLIEHOYHOMY MaTepuainy «KoHTponbHas

pabotay
[Ixana oneHuBaHusd Kputepuit onenuBanus
(naTEpBaN OAIIOB)
8-9 KOHTpOJIbHAasi paboTa BBIINOJIHEHA HA BBICOKOM YPOBHE (IIPaBUIIbHBIE
otBeThl nanbl Ha 90-100 % Bompocos/3anaq)
S-7 KOHTpOJIbHAsi paboTa BBIIIOJIHEHA HA CPEAHEM YPOBHE (TIpaBUJIbHBIC
OTBETHI JIaHbI Ha 75-89 % Bompocos/3a1a4)
1-4 KOHTpOJIbHAsi paboTa BBIIOJIHEHA HA HU3KOM YPOBHE (IIpaBHJIbHbBIE
OoTBETHI aHbl Ha 60-74 % BompocoB/3a1a4)
0 KOHTpOJIbHAsi paboTa BBIIIOJIHEHA HA HEY/I0BJIETBOPUTEIILHOM
ypoBHE (TpaBHILHBIC OTBETHI JaHbl MeHee yeM 60 %)
3. [lepevyeHb 01lIeHOYHBIX MATEPHAJIOB
Ne | HaumenoBanue | KpaTkas xapakTepucTHKa OLEHOYHOTO MaTepHalia [IpencraBienue
/1 | OLEHOYHOTO OLIEHOYHOI'0
MaTtepuana MaTepuasia
1 | Ompoc CPEIICTBO KOHTPOJISI, OPraHU30BAaHHOE KaK BOITPOCHI TIO
crierpanbHas Oece/ia MpernoaaBaress ¢ TeMam/paszzaenam
o0yuaroluMcs Ha TEMbI, CBSI3aHHBIE C U3y4aeMOu yueOHOU
y4eOHOW JUCIUILTUHON, U pACCUUTAHHOE Ha JUCIUTIIAHBI
BBISICHEHHE 00bheMa 3HaHUM 00y4aroIerocs mo
y4eOHOM TUCHUIUIMHE WU ONPEAeICHHOMY pa3Jielny,
TeMe, polseMe U T.1.
2 | Hoknan IPOAYKT CAMOCTOSITEIbHOM paboThl 00YYarOIIEerocsi, | TEMbI JIOKJIAJI0B
MPEJICTaBISIIOIIMM cO00M MyOJINYHOE BBICTYIUIEHHE
IO NPEACTABICHUIO TIOJTYyYEHHBIX
Pe3yJIbTaTOB PEIICHUs ONPEEIEHHON yueOHO-
NPAaKTUYECKOH, yueOHO-HCCIIeJ0BATENbCKOM HITH
HAaY4YHOU TEMBI
3 | Tectnt CUCTEMa CTaHJapTU3UPOBAHHBIX 3a/1aHUH, ($OHJT TECTOBBIX
MIO3BOJISAOIAsl aBTOMAaTU3UPOBATh IPOLEAYPY 3a/laHui
WU3MEPEHMS YPOBHS 3HAHUN U YMEHUU
oOyuaromierocs.
4 | 3agaun CPE/ICTBO MPOBEPKH, TTO3BOJISIONIEE OIICHUBATH U KOMIUJIEKT 3a/1a4
JTUArHOCTHPOBATH 3HAHHE (DAKTHUECKOTro MaTepuaia
(0a3oBbIe MOHATHS, ANTOPUTMBI, (PAKTHI) U YMEHHE
CHUHTE3MPOBATh, AaHAIU3UPOBATH, 00001IAThH
(bakTUYECKUI U TEOPETUYECKUI MaTepral ¢
dbopMynupoBaHUEeM KOHKPETHBIX BBIBOJIOB,
YCTaHOBJIEHHEM NMPUYUHHO-CIIEICTBEHHBIX CBSI3€il
5 | KonrponbHast | cpeACcTBO MPOBEPKU YMEHHUH IPUMEHSTh KOMIUTEKT
pabota MOJIy4YE€HHBIE 3HAHUS JUIsl pellIeHus 3a]1a4 KOHTPOJIBHBIX

5




ONPEACTICHHOI0 THIA IO TEME, pa3aeay WIN 3aJJaHUH 110
yueOHOM TUCIUILTHHE. BapuaHTaM

IlepeyeHb BONPOCOB il ONMPOCA/MOATOTOBKH 00y4aIOIIUXCHA K 3a4eTy:

CoNo~WNE

R el e e o
~Noo ok~ WNEO

[TonsiTre, neny U NPUHLIUIIEI MAPKETUHTOBBIX UCCIIEIOBAHNM.

Ha3nauenue v mpUHIUIBI OPraHU3aIMU CITY>KO MapKETHHTA.

Crienuduika ¥ IPUHIMIIBI MAPKETUHIOBOM MH(OpMALIHH.

Konuemnmus pyHKIIMOHUPOBAHHS MAPKETUHTOBOM NH(POPMAIIMOHHON CUCTEMBI.
[Tonarue u knaccuukanus MapKeTUHIOBOM MH(OpMaIIH.

HcTOYHUKH MapKETHHTOBOM MH(OPMAIINH.

[TonsTne nepBuyHON MHGOPMALIMK, UCTOYHUKHU €€ OCTYIIICHHUS.

[TonsiTHE BTOpUYHOI MH(OPMAIIMH, HICTOYHUKHU €€ TOCTYIIIICHHUS.

DTanbl MApKETUHIOBOTO MCCIIEIOBAHUS.

. [lonsiTue u xnaccudukanus MApKETUHTOBBIX UCCIICIOBAHUH.

. [locTaHOBKa 3a/1a4 MapKETUHIOBOT'O UCCIIEN0BAHMS. METObl UCCIEOBaAHUSI.

. et MapKETUHTOBBIX UCCIECIOBAHUM.

. [ImanupoBanue nmporpaMmsel uccienoBanus. ©opmMupoBaHUE BHIOOPKH.

. Opranusanus padoThI IEpCcOHAA B IMTPOIIECCE MOATOTOBKY U PeaTU3alMK UCCIICTOBAHUS.
. UcTounuku BHemHel Tekymeid nadopManuu. JJocTONHCTBA U HEJOCTATKH.

. Ucrounuku BHYTpeHHEH BTOpUYHOI nH(popManmu. JJoOCTOMHCTBA 1 HEAOCTATKH.

. Metopl coopa nndopmauu.

18.

Onpoc kak wmeton cOopa wuH(pOpManuu. OCHOBHBIE XapaKTEPUCTUKU U (OPMBI

IMPOBCACHUA OIIpOCa.

19.
20.

ITousTue AHKCTHUPOBAHMA, CTO OpraHu3alus.
HpI/IHI_II/Il'IbI IMOCTPOCHHA AHKCT. KHaCCI/I(I)I/IKaLII/IH BOIIPOCOB, HCIIOJIB3YCMBIX IIpH

AHKCTUPOBAHHWHU.

21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

Hab6nronenue kak MeTo1 cOopa MapKeTUHIOBOM MH(MOpPMAIIHH.

Krnaccudukanus MEeTo10B MApKETUHTOBBIX UCCIICIOBAHUN. DMIIHUPUICCKUEC METO/IBI.
DKCIEepPTHbIE METObI UCCIEAOBAHUS, X BUJIBIL.

OcobeHHocTH Opranu3aiuu u nposenenus Jensdu-meroma.

Oco0eHHOCTH OpTaHU3aIH U MTPOBEICHUSI METO]a «MO3TOBOTO IITypMa.
DKOHOMHKO-MaTeMaTHICCKHE METOIbI HCCIIeIOBaHUs. JJOCTOMHCTBA M HEJIOCTATKH.
[lonsiTe MapkeTUHroBOTO aHanu3a. Llenu u 3agaun aHanusa.

IToHsATHE PBIHOYHOM KOHBIOHKTYpPHI. Llenn n MeTobl €€ aHanusa.

OcCHOBHBIE TIOKA3aTeNI aHAJTN3a KOHBIOHKTYPHI PBIHKA.

MeTop! aHanu3a cOaTaHCUPOBAHHOCTH PHIHKA.

IIepeyenb NOKJIAA0B:

01N DN W —

. Llenu u 3a1a4n MApKETUHTOBBIX UCCIEIOBAHUIA.

. Ponib MapkeTHHroBOro McciejoBaHus B OusHece.

. HJ'IaHI/IPOBaHI/IG " opraHu3anus NpoBCACHUSA MAPKETUHIOBOI'0 UCCIICAOBAHM .

. Be10op MeT0/10B poBeIeHHsI MAPKETUHTOBBIX HCCIIEIOBAHUH.

. MapKeTI/IHFOBI)Ie HUCCIICAOBAaHU: II0JICBBIC 1 Ka6I/IHeTHBIe, ImpaBujia IPOBCACHUS.

. UnpopmaninoHHas cucreMa MapKeTHHTa.

. KaOunerHsie uccnenoBanus kak MeTo coopa nHhopMaum.

. IlpumeHeHne BBHIOOPOYHOTO METOAA B MAPKETHHIOBOM HCCIEIOBAaHUM. (TPOBEICHHE

BBIOOPOYHOTO 00CIICIOBAHUS PHIHKA).
9. IlaHenbHBIC UCCICIOBAHMUS.
10.ITpoekTHBHBIE METOABI HCCIICTOBAHUI.
11.Habmronenune kak MeTo] cOopa MapKETHHTOBOM HH(OPMAIIUH.
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12.9KkcnepuMenT Kak MeTo] cOopa MapKEeTUHI'OBOM HH(pOpMAIIHH.

13.MeTopl IKCIIEPTHBIX OIICHOK B MapPKETHUHTE (MPOBEACHUE IKCIIEPTHOTO 00CIICTOBAHMS).

14.®oxyc-rpymnibl B MApKETUHTOBOM UCCIIEI0BAHUH.

15.0npoc kak MeTo]T KOJIMYECTBEHHOT'O UCCIIEIOBAHMS B MAPKETHHTE.

16.0cobennocTu nposeaenus MHTepHeT—HCCIe10BaHUH.

17.Mcnonbp30BaHue METOAA IIKAJTUPOBAHUS B MAPKETUHIOBBIX HCCIIEAOBAHUSAX.

18.MapKeTHHTOBbIE UCCIIEOBAHMS TOTPEOUTEIHCKOTO PHIHKA.

19.CermMeHTanus NOTpEeOUTEIHCKOTO PHIHKA.

20.KoHBIOHKTYpHBIN aHAIU3 PHIHKA.

21.CtpaTernyeckuii aHajiu3 pbIHKA.

22.Pa3paboTKa MPOTHO3HOTO CLIEHAPHs Pa3BUTHUS PHIHKA.

23.MeTo1bl OLICHKH €MKOCTH PBIHKA.

24.0neHKa COOCTBEHHOTO MOTEHITHANA (PUPMBI M €€ KOHKYPEHTOCTIOCOOHOCTH.

25.MccnenoBanue KOHKYPEHTHOM CpeJibl TTOJIEBBIMUA METOIAMM.

26.Mcnonp3oBaHue  MeTOJa  MHCTEpU—IIONNMHra B  MapkeruHre. 27.01eHka
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

28.AHanu3 BIMSHUS MaKpOCPEIbl HA MAPKETUHT (PUPMBI 1 PHIHOYHYIO CHUTYAIIHIO B IIEJIOM.

29.0neHKa BAUSHHUS MUKPOCPEIbl HA MAPKETUHT (PUPMBI.

30.HccnenoBanne Makpocpebl 1 MUKPOCpEIbl Ou3Heca.

TecToBbIC 321aHMS:
Tema 1. CymliHOCTbh MAPKETHHIOBOI'0 HCCJIEI0BAHNS
1. MapKeTUHIr0BO€ UCCIIEJOBAaHUE — 3TO
a) MOUCK, cOop 1 00paboTKa JAHHBIX VIS MOBBIIECHUS MPOJaX HA MPEATNPUSITHH;
0) mouck, coop, 00paboTKa U MPETOCTABICHNUE JAHHBIX U CBEACHHUI OTHOCSAIINXCS K KOHKPETHOU
PBIHOYHOM CUTYAIIMH ¢ KOTOPOU MPUIILIIOCH CTOJIKHYTHCS MPEANPUATHIO;
B) MOKCK, cOOp, 00pabOTKa U MPETOCTABICHNUE JAHHBIX OTHOCSIINXCSA K KOHKPETHOW PHIHOYHOM
CUTYallUH.
2. Kakumu cnioco0aMu OCyILIECTBISIOTCS MapKETHHIOBBIE UCCIIEIOBAHUS?
a) 3a cYeT COOCTBEHHBIX CPEJICTB, yTEM CO3aHUS CIICIUATBHBIX MMOAPA3ICICHUN IO €ro
MIPOBE/ICHUIO;
0) 3a cYeT 3aKII0YEeHUS JOTOBOPOB CO CIEIIMATU3UPOBAHHBIMU MapKETUHTOBBIMU
YUPEKACHUSIMH, 001[ee COBMECTHOE MX TMPOBENICHHE, CO3/JTAaHIE OTJEIIOB U T.JI.
B) MpaBUIIbHBIE OTBETHI a U O
3. Beibepute BapuaHT, B KOTOPOM IPHUBEICHBI BCE TPHHIIUITEI MAPKETUHTOBBIX UCCIICIOBAHUH:
a) Hay9HOCTh, CHCTEMHOCTb, KOMIUIEKCHOCTD, IOCTOBEPHOCTh, O0BEKTUBHOCTD U
3¢ (PEeKTUBHOCTD;
0) HayYHOCTb, CUCTEMATUYHOCTb, KOMIUIEKCHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTb,
00pOCOBECTHOCTD U 3(PPEKTUBHOCTD;
B) HAYYHOCTh, CHCTEMAaTHYHOCTh, KOMILJIEKCHOCTb, JJOCTOBEPHOCTh, 00bEKTUBHOCTH U
3¢ (PEKTUBHOCTS.
4. CKOJIBKO ATaroB BKJIIOUAET B ce0s MApKETHHTOBOE UCCIIEI0OBAaHUE?
a)4
0) 6
B) 5
5. YTo U3 MepeuncIeHHOro0 OTHOCUTCS K OOIIIEHAYYHBIM METOJaM MapKeTHHTa?
a) CUCTEMHBIN aHaJIN3, KOMIUIEKCHBIH MOJIXO/, IPOTPaMHO — II€JIeBOE TUIAHMPOBAHNE;
0) TMHEHOe MPOTpaMMHUPOBAHUE, TEOPUS CBS3H, SIKCIIEPTH3a, CETEBOE INIAHUPOBAHUE,
HKOHOMHKO — MaTEMaTHIECKOE MOJICIINPOBAHUE,
B) METOAOJOTHYECKHE IPUEMBI COIIMOIOTHH, TICUXOJIOTHH, aHTPOMOJIOTUU U SKOJIOTHH.
6. Uem obecnieunBaeTcsi JOCTOBEPHOCTh MAPKETUHTOBOTO UCCIICIOBAHMS?
a) MOKYIKOM MapKeTUHTOBOM MH(POPMAIIUU B KOMMEPUYECKUX CTPYKTYpaX;
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0) coOuroiIeHreM Hay4HbIX IPUHIUIIOB cOopa 1 00pabOTKH UMEIOIINXCS JaHHBIX;

B) UCIIOJIb30BaHUEM CTPATETMUECKUX MATPUL] B MAPKETHUHTE.

7. K xakoMy THITy OTHOCHTCSI MApKETHHTOBOE HCCIIEI0OBAHNE, UMEIOIIEe CBOCH IIEITBI0
BBISIBJICHHE U MOJEIUPOBAHHUE B3aUMOCBA3EH ¢ (PaKTOpaMu OKpYXarolel cpesibl JaHHON
bupmpr?

a) SKCIIEPUMEHTAIbHOMY;

0) onucareabHOMY (JECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (aHAJIUTHYECKOMY);

') pa3BeOYHOMY (ITOMCKOBOMY).

8. MapKeTHHIOBO€ UCCIIEI0BAHUE MOXKET CUUTATHCS 3 (HEKTUBHBIM, €CIIH

a) BbIBE/ICHHBIN HA PHIHOK TOBAP OKAa3aJICsi HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAPKETUHIOBOE UCCIIEI0BAaHUE OKYIUIIMCH, a IIPOJaXka ToBapa IpuHecia
pUOBLIb;

B) NP NIPOBEJICHUN MapKETHHIOBOI'O MCCIIEI0BaHUs ObUIN OOHAPYKEHbI OIIMOKU B METOIUKE
IPOTHO3A.

9. SIBnsiercs M MPOTHO3UPOBAHUE PHIHKA JIEMEHTOM MAapKETHHIOBOT'O UCCIIE0OBAHUA?

a) na;

0) HeT;

B) HE 3HalO.

10. Beibepute 0JHO U3 TpeX ONpeneieHni, KoTopoe, o Bamemy MHeHHI0, HanboJiee TOUHO
COOTBETCTBYET MOHSATHIO MAPKETHHIOBOTO HCCIIECOBAHUS?

a) CUCTeMa MApKETHHIOBbIX J€HCTBUI, HAlIPaBJICHHBIX HA MOJYyYEHUE MAKCUMAIbHO BO3MOXKHOM
npuObLIN;

0) MHCTpYMEHT MH(OPMALIUU M aHAJIN3a, UCII0JIb3YEeMbIi [UIs BbIOOpA U IPUHATHUS
MapKETUHTOBBIX PEIICHHIA;

B) IpoLecc BbIOOpA U MPUHATUS MAPKETUHIOBBIX PELICHUH, HEOOXOAMMBIH /U1 oOecreyeHus
KOHKYPEHTHOTO MPEUMYIIECTBA.

Tema 2. ITanbl NpoBeeHNS] MAPKETHHIOBBIX MCCJIeI0BAHUIM
1 .CucremaTuueckuii cOOp U aHaU3 JaHHBIX O MPoOIEeMax, CBA3aHHBIX C MAPKETHHIOM TOBApOB
U YCJIYT Ha3bIBAETCSA:
a) TIaHEelb;
0) rumnoresa;
B) MapKETUHIOBOE UCCIIEI0BaHUE;
I) ciyd4aifHasi BHIOOpKa;
1) HeciydvaiiHas BBIOOpKa.
2.J1ns1 KOHKpeTU3auu npoosiemMsl U GOpMyTUpOBaHUS HA €€ OCHOBE LieJieH U 3a/1a4
MapKETHHTOBOTO MCCIIEIOBAHUS IPEANPUITHS UCTIONIB3YIOT:
a) pa3BeJOYHBIC HCCIICIOBAHMUS;
0) omucarenbHbIe UCCIIEOBAHMS;
B) NEpPBUYHbBIE UCCIIEAOBAHNUS;
I') SMIIMPUYECKHE UCCIIeOBAHMS;
1) Ka3yaJbHbIE€ UCCIETOBAHUS.
3.JlaHHBIE O COCTOSIHUYM BHEILTHEH Cpelibl, OMyOJIMKOBAaHHbBIE HE /IS 11eJIei KOHKPETHOTO
HCCJIEIOBAHMSI, Ha3bIBAIOTCS:
a) JTaHHBIE ONPOCOB;
0) ImaHHBIC SKCIIEPUMEHTOB;
B) MEpPBUYHbBIC JAHHEIE;
I') BHEIIHHE BTOPHYHBIC JaHHBIC;
1) BHYTPEHHUE BTOPUYHBIE TaHHBIC.



4.MeHexep 110 MapKETUHTY CTPaXOBOIl KOMIIAHUHU HE JI0JKEH BKJIIOUYATh B pa3/iel BaKHEHIIeH
nHpopmanuu 1y1st pa3padoTku 3HPEKTUBHON KaMIIaHUU TTPOJIBHIKEHHSI HOBOW CTPaxOBOW YCIyTH
JUISL A”HOUBUYaIbHBIX KIMEHTOB CIEAYIOLIEE:

a) 3¢ (}EeKTUBHOCTH PEKIAMHBIX MEPOIPHUATHI KOMITAHUY;

0) TpeboBaHMs MOTPeOUTENEH K HOBBIM BHIaM YCIIYT;

B) KOJUYECTBO Tele(hOHHBIX 3BOHKOB KIIMEHTaM IO MPEAJIOKEHUIO YCIyT KOMIIaHHH;

I') KOJMYECTBO 3aKa30B KJIMEHTOB, IOJYYEHHBIX CTPAXOBBIMU areHTaMH;

1) BCE BBIILIETIEPEUNCICHHOE BaXKHO.

5.Hogsie (hakTel 1 UQpbI, KOTOPEIE COOPaHBI CIIEITUAIBHO JIJIS TIPOSKTA UCCIIET0BAHUS,
HA3bIBAIOTCS:

a) JaHHBIMU OIIPOCOB;

0) (axTopamm I TPUHATHUS PEIICHHUS;

B) JIaHHBIMU HCCJIEI0OBAHUS;

I') BTOPUYHBIMU JAHHBIMU;

1) TIEpBUYHBIMH JAHHBIMH.

6.01mpoc He MOXKET OBITh MPOBEIEH:

a) 1o Tenedony;

0) nmyTéM HaOIIOCHUS;

B) MHAUBUIYaJBHO;

r') IO IOYTE;

n) no MurepHery.

7.KoMmanust poBOAUT IKCIEPUMEHT, YTOOBI OMPEIeIUTh, HACKOJIBKO MpelaraeMblii Ha PHIHOK
HOBBIH MPOJYKT MOXET YBEIUYUTh 00BEM Mposiax. B naHHOM citydae 00bEM Mpogaxk sSBISIETCS:
a) 3aBHCHMOU MEPEMEHHOM;

0) He3aBUCHMOI epEeMEHHOM;

B) OOBEKTOM HCCIICIOBAHMS;

I') KOHTPOJIbHOM TPYIION;

1) SKCIIEPUMEHTAIBHOM IPYMION.

8. KOHBIOHKTYpY pBhIHKA HEJIb3sl ONPEACIUTD KaK:

a) ompeeNéHHOE COOTHOIIEHNE MEX Y CIIPOCOM M MPEATIOKEHHUEM KakK 0 OTAEIbHBIM TOBapaM
U UX IpyIIaM, TaKk ¥ 10 TOBApPHOM U JIEHEKHOIM Macce B 1IEJIOM Ha PhIHKE UJIU B €r0 CETMEHTE;
0) ckiaapIBaIOIIMECs B ONPEIeNEHHbIN TepHo BpEMEHU U B KOHKPETHOM MECTEe COLIUAIbHO-
HKOHOMUYECKHUE, TOPTOBO-OpraHU3AL[MOHHBIE U JPYTHE YCIOBHS peanu3ali ToBapa;

B) pe3yibTaT B3auMOJEHCTBUS (PaKTOPOB U YCIOBUH, ONPENESIOMUX CTPYKTYPY, JUHAMUKY U
COOTHOILIEHHUE CTIPOCa, NPEJIOKEHHS U LIEH HA TOBApPhI U YCIYTH;

r) HauboJee BBIrOJIHbIE JJIS IPOU3BOJUTENS YCIOBHS TPOAAXKH TOBapa ONpeaeEHHON TpyIIbl B
KOHKPETHOM MECTE U B JJaHHBIN NIEPHUO/ BPEMEHH;

J1) COBOKYITHOCTb ()aKTOPOB U MapaMeTPOB, KOTOPhIE XapaKTEPU3YIOT TEKYIIEe COCTOSIHUE
HSKOHOMHUKH B HACTOSIIIUN IEPUOS.

9.PBIHOK H3y4aeTcs ¢ LENblo:

a) y/Ja4yHO BCTYNHTh B KOHKYPEHTHYIO O0PHOY;

0) CHIXEHHs PUCKA HE peau3aliiy MPOAYKIIH;

B) BOCIIOJIb30BAThCS OJIATOMPUSITHO CKJIAIBIBAIOIIEHCS KOHBIOHKTYPOU;

I') pa3pabOTKH TaKTUKHU MOBEACHUS (GUPMBI, TyTEM BHIOOpA U3 MHOXKECTBA MOTEHIUAIBHBIX
PBIHKOB TaKHX, KOTOPBIE MOTYT OBITh IIPUOPUTETHBIMU JIJISI IPEIITPUATHS M €T0 TOBApOB, Ha
KOTOPBIX AP PEKTUBHEE MOKHO JOCTHUYb KOMMEPUYECKOT'0 yCIeXa;

1) BCE BBIILIETIEPEUNCIEHHOE BEPHO.

10.M3y4eHune 1esTebHOCTH KOHKYPEHTOB OCYILECTBIISETCS ISl TOTO, YTOOBI:

a) cieloBaTh 3a MPEyCleBalOIMMHU KOHKYPEHTaMU: TPOU3BOIUTH TAKHE K€ TOBAPHI,
MCII0JIb30BaTh TaKyIO K€ CTPATEruio U T. 1.

0) u30exaTh KOHKYPEHLUHU MyTEM IIPOU3BOJICTBA TOBAPOB, OTIUYHBIX OT TOBAPOB KOHKYPEHTA,
U pa3paboTKH COOCTBEHHOM CTpaTeruy;



B) OPUEHTHPOBATHCS B BOIIPOCAX II€H Ha TOBApPHI;
r) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;
J1) BBIIBUTBH HEYJOBIIETBOPEHHBIE TOTPEOHOCTH OKYIIATENEH.

Tema 3. Ils1aH MAPKEeTHHIOBOI'0 MCCJIEJOBAHUS

1. OcHOBHas 3a/1a4a IOUCKOBOI'O UCCIIEI0OBAHUSI COCTOUT B ...

a) TOM, 4TOOBI 00ECTIEYNTh MOHUMAHHUE CyTH MPOOIEMbI, KOTOPasi CTOUT MEpe]] HCCIEI0BATEIIEM;
0) TOM, YTOOBI I€TAILHO U3YYUTh NPOOJIEMY MIIM CUTYALUIO, C KOTOPOH CTOJIKHYJICS MapKeTOJIor
U TIOHSTH €€ CyTh;

B) TOM, 4TOOBI OIMCATh YTO-IHOO0, Yallle BCEr0 PhIHOYHBIE XapAKTEPUCTUKU WIN QYHKLIUH.

2. BeiOepuTe BapuaHT, B KOTOPOM IPHUBEICHA LEJIb JECKPUITUBHOTO UCCIICAOBAHUS

a) UCCIIeI0BaTh UJIEH U COOOPaKEHMS,;

0) onucaTb PHIHOYHBIE XapAaKTEPUCTHKHU UITH (DYHKITNH;

B) BBISICHUTH IPUYMHHO-CJIEICTBEHHbIE B3aUMOCBSI3H.

3.I1anen-ato..

a) cOop cBefeHUH 000 BCeX 3IIEMEHTaX MeHEepalbHON COBOKYITHOCTH;

0) MOAMHO>KECTBO T€HEPAJIbHON COBOKYITHOCTH, OTOOpaHHOE JJIsl y4acTHs B UCCIIE€A0BAaHUN;

B) BBIOOPKA PECIIOHIEHTOB, KOTOPBIE COIIACHIIUCH MPEIOCTABIATh HH(POPMALIUIO Yepe3
OTIpeieIeHHbIC MHTEPBAJIBI B TEUCHHUE TIPOIOJDKUTEIBHOTO MIEPHOA BPEMEHH.

4. O0mas omuoOKa MpeaCTaBIIsIeT COOOM. ..

a) OTKJIOHEHHE UCTUHHOTO CPEIHETO 3HAUCHHSI BEJTMYMHBI MHTEPECYIOIIEH HaC IEPEMEHHOI B
reHepabHONH COBOKYITHOCTH OT HAOJII0Ia€MOI0 CPEIHEro 3HaU€HUs! BEJTMUUHbL;

0) OTKJIOHEHHE UCTHHHOTO CPETHETO 3HAYCHUS BEIMYMHBI ISl TeHEPAIbHONH COBOKYITHOCTH OT
UCTUHHOTO CPEHET0 3HAaYE€HUS BEJIMUHUHBI JUI1 UCXOIHON BBIOOPKHU;

B) OTKJIOHEHHME UH(OPMALINU, HEOOXOAUMOMN JJIsl peLIEHUS TPOOIEMbl MAPKETUHIOBOTO
UCCIIEI0BaHMsl, OT MH(POPMAaLUH, HAall/IGHHOU HCCIIe10BATENIEM.

5. Otkiionenne nHMOpPMAIH, HEOOXOTUMOH JIJIsl pEIICHHsI TPOOJIEMBI MAPKETHHT OBOT'O
UCCIIeI0BaHMsl, OT MH(POPMALIMK, HallIGHHOW UCCIIe10BaTeIeM-3TO. ..

a) omMOKa U3MEPEHUS;

0) ommOKa 3aMeHbI HH(pOpMAITUK;

B) OLIMOKA MOJIEJIA BEIOOPKHU.

6. CucremaTnueckue (HEBHIOOPOYHbIE) OLIMOKH HE CBA3aHbI ¢ (POPMUPOBAHUEM BBIOOPKHU?

a) na;

0) Her;

B) HE 3HaIO.

7. IlpennoxeHue o MpOBEAEHUN MAPKETUHIOBOTO HCCIIEJ0BAHUSA-3TO. ..

a) OTKJIOHEHHE Pa3MepOB JCHCTBUTEIHHOMN reHepaTbHOM COBOKYITHOCTH, UMEIOIIEH OTHOIIIEHNE
K IIpobJiemMe, OT TreHepaibHO COBOKYITHOCTH, KOTOpPask ONpeieieHa UCCIeI0BaTEeNIeM;

0) KOIMYECTBO IEMEHTOB T€HEPATBHON COBOKYITHOCTH, KOTOPHIE HY>KHO U3YUHUTh;

B) opuIMaIbHast TporpaMMa MpOBEAECHUS HCCIeI0BaHNs, IPEAOCTaBIsseMast 3aKa34umKy.

8. Korna Bo3Hukaer omOka HaOIroAeHUsA?

a) KOTJla pECIIOH/IEHTHI 1al0T HETOUHbIE OTBETHI, MX OTBETHI HENPABUWIILHO 3aITUCAHbI UIIH
HETPaBWIILHO MTPOAHATN3UPOBAHEI;

0) KOorJa OT HEeKOTOPBIX U3 PECIOHCHTOB, BXO/SIIMX B BEIOOPKY, HEJIB3sI TOJyYUTh OTBET;

B) OTBET a U 0.

9. OOk HHTEPBBIOEPA BKIIOYAIOT. . .

a) omMOKM BRIOOpA PECTIOHICHTA, BOIIPOCA, 3aMMCH M O0OMaHa;

0) omOku BbIOOpA MHTEPBBIOEPA, OTBETOB U 3aITUCH;

B) HEMIPABUJIHHBIE 3aITHCH, HENPABUIIBHBIN aHAJIN3 OTBETOB.

10. I'maBHBIN HETOCTATOK MaHeNeH — BO3MOXKHAsI HEPENPE3EHTATUBHOCTh X PE3YJIbTATOB B CUITY
OTKa30B OT COTPY/HUYECTBA, CMEPTH ¥ OTUIATHI PECTIOHICHTOB?

a) na;
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0) Her;
B) HE 3HAIO.

Temal. OcHOBHbBIE BUAbI U HCTOYHUKH MAPKETHHIOBOI uHGOpManuu
1. Madpopmanus-3To...

a) popma ob1IeHus1, CpeACTBO MOJIYUEHUS U Mepeaadn 3HaHUM;

0) mouck, cOop U 00padOTKa NaHHBIX JJIsl TOBBIIICHUS PO HA TIPEIIPHUITHH,

B) IOKYMEHT, COJIepKallluil MpaBUiia, YKa3aHUs WM PYKOBOJCTBA, YCTAHABIIMBAOIINE OPSAIOK
U CIIOCO0 BBIMOJHEHUS MM OCYIIECTBIICHUS Yero-Inoo.

2. YUto coboli mpeAcTaBiIsieT MapKEeTHHTOBas HHGOpMAaIus?

a) moObIe 3aUKCUPOBAHHBIC CBEICHUS;

0) naHHble, HEOOXOAUMBIE JIJIS1 MAPKETUHTOBBIX 1IETICH;

B) 3HAHUS, TIOJIyYE€HHBIC B pE3yJIbTaTe 00yYCHHUS.
3.Ut0 BXOAWT B MOHATHE HHPOPMAIIMOHHON KYJIbTYPhl MApKETHHTA?

a) YPOBEHb MOJYYCHHOTO B BBICIIIEM YU€OHOM 3aBEICHUN MAPKETHHIOBOTO 00pa30BaHMS;

0) MprUMEeHEHHE Ha MPAKTHUKE MMOJIYYEHHOH U UCIIOJIb30BAHHON MapKETUHTOBOM MH(pOpMAIIII
B) 3HaHUS, YMEHHE U HAaBBIKU 3()(PEKTUBHOTO NCIIOIH30BAHUS MAPKETHHIOBOM HH(OpMAINH B
YCIIOBUSX KOMITbIOTEPU3ALINU.
4.Kaxue Bubpl THPOPMALIUHU BBIACISIOT B MAPKETUHTOBBIX HCCIICTOBAHUAX ?

a) MOTHB, IPOTHO3, IaHHBIE, OLICHKH, ayTeHTUYHOCTH;

0) ¢daxT, cBeZCHNUS, CITyXH, OLIEHKH, [T (PHI;

B) COOBITHE, TOCTOBEPHOCTD, UG PHI, HH(OPMAIUs, MaTEpHAIL.

5. Beibepute BapuaHT, B KOTOPOM IPUBEIEHBI BCE IPUHILIUITBI MAPKETUHIOBON MH(POPMAIUH:
a) aKTYaJIbHOCTh, JIOCTOBEPHOCTD, PENIEBAHTHOCTD, TOJTHOTA OTOOPAKECHHS,
IeJIEHANPaBICHHOCTh, HH()OPMAIIHOHHOE €TMHCTBO;

0) nmpaBIUBOCTb HH(POPMAIIUH, aICKBATHOCTH IieJIel, (hparMeHTapHOCTh HH(POPMAIIUH,
aKTyaJIbHOCTb, cOOp 1 00paboTka HH(pOpMaLKy;

B) CHCTEMaTUYHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTD, JOOPOCOBECTHOCTh U 3 (HEKTUBHOCTS.
6.AOCOIOTHBIC BEJIMUUHBI JACIIATCS HA:

a) creIaIbHbIC U CBOOOIHBIE;

0) xapaKkTepHbI€ U UHIUBUIyaJIbHBIE;

B) MHIUBHIyaJIbHBIE U CBOOOIHBIE.

7. BeiGepute 01HO U3 TPEX OmpeeseHui, KOTopoe, o Bamemy MHeHHI0, HanboIee TOYHO
COOTBETCTBYET MOHATHIO MAPKETUHIOBOI MH()OPMAIIMOHHON CUCTEMBI?

a) cucTeMa MapKEeTUHIOBBIX JIEHCTBUH, HAIIPABJICHHBIX HA NOJy4YeHHUE MAKCUMaJIbHO BO3MOXKHOMN
npUObLIH;

0) 3HaHUSI, yMEHUE U HaBBIKK 3(PPEKTUBHOTO MOJIH30BAHUSI MAPKETUHIOBOM MHQOpMAIIUel B
YCIOBHSAX KOMITBIOTEPU3ALINY;

B) COBOKYITHOCTb ITPOLIEAYP U METOJI0B, IPeJHA3HAYEHHBIX ISl pETyJIIpHOro cOopa, aHaau3a u
pacnpezaeneHuss ”HGOpMaIUK, MPEAHA3HAYEHHOM JIJIsl TOJATOTOBKHU M MPUHSATHS MaPKETUHTOBBIX
peLeHu i
8.B cTpykTypy MapkeTHHIroBoi nHpopmannonHoit cuctemsl (MUC) Bkito4aroT Tpu akropa:
YeJoBeUecKuit (hakTop, METOIOIOTHYECKUN (DAKTOP, TEXHOTOTUUYECKUM PaKTop.

a) na;

0) Her;

B) HE 3HAIO.

9. YTO U3 NepevyrcIeHHOr0 OTHOCUTCS K THUIIaM IIKaj?

a) OMUCaHKe KA, MOPSIOK IIKaJI, PACCTOSIHHE [ITKaJ, HyJleBas TOUKa;

0) HOMHHaJIbHAS IIKaJIa, TOPSAKOBAs IIKajla, MHTEpBaJIbHAS LIKaja;

B) IlIKaJla HANMEHOBAHUH, IIIKalla IOPsKa, HHTePBAIbHAsI IITKaja, [ITKaja OTHOIICHUH.

10. adopmarnonHas cpeaa BKIOYAeT B ceOsl:

a) UHQOPMALIMOHHYIO CTPYKTYPY U HHPOPMAITMOHHYIO MUKPOCTPYKTYPY;
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0) uHpOpPMALIMOHHBIE PeCypPCHl M HH(OPMAIIMOHHYIO HHPPACTPYKTYDPY;
B) HH()OPMAITMOHHYIO MUKPOCTPYKTYPY U HH(POPMAIIMOHHYIO MAaKPOCTPYKTYPY.

Tema 2. MeToanbl coopa ungopmannu

1 .ba3a nanHbIX «/lenoBas naHopamay, KOTOpasi COAEPKUT JlaHHbIe 0 Oosiee, ueM 36 ThIC.
npeanpuaruiit CHI', aBisiercsa npumepom:

a) BHYTPEHHUX BTOPUYHBIX JIaHHBIX;

0) ITaHHBIX OIPOCOB;

B) BHEIIHUX BTOPUYHBIX JaHHBIX;

I') JaHHBIX SKCIIEPUMEHTOB;

1) TICPBUYHBIX JaHHBIX.

2.K kakoMy TUIy OTHOCUTCS 3TOT Bompoc: «Iloxkanyiicra, OTMETbTE CBOM MOJ: MY>KCKOU,
JKEHCKUI»?

a) OTKPBITHINH;

0) MHOroOBapHUaHTHBII;

B) mikaia Jlelikepra,

r) JTUXOTOMUYECKH;

1) HUKAKOW U3 BBIIIE IEPEUNCIICHHBIX.

3.JlaGopaTopHbIe IKCIIEPUMEHTHI OTINYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB:

a) MaHUIYJUPOBAHUEM C 3aBUCHMBIMH U HE3aBHCUMBIMH EPEMEHHBIMU;

0) CTOMMOCTHIO;

B) PENpPE3eHTATUBHOCTHIO MOMYYEHHBIX JaHHBIX;

I') BO3MOXXHOCTBIO KOHTPOJIS HaJ| KXK/IbIM 3TallOM SKCIIEPUMEHTA;

1) pa3INyHON cpeloi, B KOTOPOI MPOBOIUTCS IKCIEPHUMEHT.

4.Merona uccienoBaHus, NPEANOIaralouil MHOTOKPATHBIM OIPOC MHTEPECYIOLIEH TPYIIIIbI
MOKYTIaTeNIel Wik HaOII0IeHHE 32 Pa3BUTUEM COBITAa B ONPEACIEHHON rpyIe NpeanpusTui
TOPIOBJIM YEPE3 PaBHbIE IPOMEKYTKH BPEMEHU, HA3bIBACTCSI:

a) IaHelb;

0) rumnoresa;

B) MapKETHHTOBBIE HCCIIEIOBAHUS;

I) ciyd4aifHasi BHIOOpKa;

1) ¢okyc-rpymna.

5. UccnenoBanue CUCTEMBI pacpeiesIeHHs] IPOBOAUTCS B PAMKAX:

a) U3y4YCHMs MOBEJICHHs TOTpeduTeNeH;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBIL;

B) aHaJln3a KOHKYPEHTHOU Cpepbl;

I') UCCJIEOBaHMSI PhIHKA;

1) aHaJgM3a U3/ep’KeK MPOU3BOJICTBA U MPUOBLUIH.

6. OOBEKTHBHOCTb, KaK MPHUHIUI ITPOBEACHNST MApPKETHHTOBOT'O UCCIIEIOBAHMUS, TIPEICTABIISIET
co0oi:

a) 4E€TKOCTbh ITOCTAHOBKHU 3a/1a4 UCCIIeI0BAaHUs, OJHO3HAYHOCTh UX MIOHUMaHUS U TPAKTOBKH, a
TaKXe BbIOOp MHCTPYMEHTOB HCCIIeI0BaHUs, 00eCTIeUMBAIOIIUX HEOOX0IUMYIO JJOCTOBEPHOCTD
Pe3yJIbTaToOB UCCIEA0BAHNUS;

0) IeTaJpHOCTh MJIAHUPOBAHUS KAXKJIOTO HTara UCCIeI0OBaHUs, BBICOKOE KaUeCTBO BBIMOJIHEHUS
BCEX MCCJIeI0BATEIbCKUX ONepaliii, TOCTUraeMoe 3a CYET BHICOKOT'O YPOBHS
npodeccuoHaa3Ma U OTBETCTBEHHOCTH MCCIIeI0BATENbCKOIO KOJUIEKTHBA, a TAaKXKe

3¢ (HEeKTUBHON CUCTEMBI KOHTPOJIS €ro paboThI;

B) HEOOXOAMMOCTb y4€Ta BceX (PaKTOPOB U HEOMYCTUMOCTh MPUHSATHS ONPeIeIEHHON TOUKU
3peHus /10 3aBepIleHNUs aHalIn3a Bceld coOpaHHON MHpOpMaIuH.

7.CriocoboM cBs3M ¢ ayAUTOpUEH PH MIPOBEACHNUH SKCIIEPUMEHTA SBIISETCA:

a) UurepHer;

0) moura;
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B) Tene(oH;

r) Tenedakc;

1) JIUYHBIM KOHTAKT.

8. Metoj cOopa nH(popMariu MyTéM YCTaHOBIICHUSI KOHTAKTOB ¢ 00BEKTaMH HCCIICIOBAHUS
HA3BIBACTCS:

a) ompoc;

0) umHTaLNS;

B) JKCIIEPUMEHT;

I') HaOJIIOJICHUE;

1) TIaHEIb.

9. JIOCTOMHCTBOM 3KCIIEPUMEHTA SIBIISICTCS:

a) MCKJIIOUCHHE UCKAKCHUH, BRI3BIBAEMBIX KOHTAKTAMU O0BEKTOB C HCCIICIOBATEIISIMHU;

0) ero mpocToTa u, CJIeI0BaTEeIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MOKHOCTh ONIEPATHBHOTO aHAJM3a MHOXKECTBA BAPHAHTOB MAPKETUHTOBBIX JICHCTBHIA U
BbIOOpPA HA 3TOM OCHOBE HAWJIYUIIETO;

I') BO3MOXXHOCTh YCTAHOBJICHHSI IPHYNHHO-CIICICTBEHHBIX CBS3CH MEXIY (haKkTOpamu
MapKETHHTa U TIOBEJICHUEM HCCIICIYEMBIX O0BEKTOB;

1) TPaKTUYECKU HEOTPAaHHMUYCHHOM 00JIaCTH €r0 BO3MOXKHOTO MTPUMEHCHHSI.

10. Hegoctatkom MMUTAIIUU SIBIISIETCS

a) HE MO3BOJISIET OJIHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHBHI ITOBEICHUS OOBEKTOB
HAOJIOICHUS ¥ TPOIIECCHI PUHATHS UMH PEIICHUN;

0) CIOXHOCTh M TPYIOEMKOCTh CO3/JaHHSI CAMON MOJICIIH;

B) OTHOCHUTEIHHO OOJIbIIAs TPYAOEMKOCTh ¥ 3HAYUTEIIHHBIC 3aTPAThl HAa MMPOBEICHUE
UCCIIC/IOBAHMSI,

r) TpeOyeT KBaM(DUIIMPOBAHHBIX UCIIOIHUTENICH U OOJBIINX JICHSKHBIX 3aTparT;

1) CIIO’)KHOCTBH BOCITPOU3BEACHUSI HOPMAJIBLHOTO TIOBEACHHUS COIUAIBHO - 3KOHOMUYECKOTO
00BEKTa B JTA0OPATOPHBIX YCIOBUSIX.

Tema 3. ®opMupoBaHue BHIOOPKHU

1.Ilepenuch-370...

a) cOop cBefieHM 000 BCEX IEMEHTaX IeHePaTbHOU COBOKYITHOCTH;

0) HOJJMHOKECTBO I'eHEPaAIbHONW COBOKYITHOCTH, OTOOPAaHHOE JIJIsl Y4acCTHsI B UCCIIEOBAaHUM;
B) KOJINYECTBO AJIEMEHTOB I'€HEPATIbHON COBOKYITHOCTH, KOTOPBIE HY>KHO U3y4YUTh.
2. Metoibl BEIOOPKH JeNATCS Ha:

a) CJIO’KHBIE U IOPTATUBHBIE;

0) BEpOSTHOCTHBIE U IETEPMUHUPOBAHHBIE;

B) IETEPMUHHUPOBAHHBIC U TIOPTATHBHEIE.

3. BriOepuTe BapHaHT, B KOTOPOM IPUBECHA 1Ieb KIACTEPHON BHIOOPKU:

a) yBeIMUUTh 3PPEKTUBHOCTh BBIOOPKH, YMEHBIIUB 3aTPaThl Ha €€ IPOBEACHMUE;
0) yBEIUYUTH TOYHOCTH;

B) YMEHBUIUTH 3(PPEKTUBHOCTH BHIOOPKHU.

4. O6beM BBIOOPKH BIHSET Ha €€ PeNpPe3eHTaTUBHOCTH?

a) 1a;

0) Her;

B) HE 3HAIO.

5. OCHOBHOE YCJIOBHE OCYIIIECTBJICHUSI BEPOSITHOCTHOIN BHIOOPKH — HAJTHUHE ...

a) MOJIHOTO CIHMCKA BCEX AIEMEHTOB I'eHepabHOM COBOKYITHOCTH;

0) coryacust pecrioH/IEHTOB Ha y4acTHE B OIPOCE;

B) CIHMCKa YYaCTHHUKOB OMpoca.

6. Meton BEIOOPKH, IPEyCMaTPUBAIOIIUI OTOOP eIMHUIL] BEIOOPKH (PECTIOHIEHTOB), CTOCOOHBIX
JaTh HauOoJiee TOYHbIE CBEACHUS

a) METOJI CHEXHOI'O KOMa;
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0) KBOTHpOBaHHAs BHIOOPKA;

B) BEIOOPKA 110 YCMOTPEHHIO.

7. KnroueBast XapaKTepUCTHKA BEPOSITHOCTHOM (CITy9JaifHON ) BRIOOPKH 3aKIIFOYACTCS B TOM, UTO ...
a) MPUHIMI 0TOOPa eUHUI] BBIOOPKU OTIMYEH OT CIy4ailHOro;

0) BCe €IMHMIIBI BHIOOPKH MMEIOT U3BECTHYIO BEPOSITHOCTH (IIIAHC) MOIACTh B BHIOOPKY;
B) HEBO3MOYKHO PacCUMTATh OMIMOKY BHIOOPKH.

8. O0BbeM BBIOOPKH BIIMSIET HA €€ OMIHOKY?

a) na,

0) HeT;

B) HE 3HAIO.

9. COBOKYITHOCTh 3JIEMEHTOB, M3 KOTOPBIX MPOH3BOJUTHCS OTOOp €IMHUI] BBIOOPKH M KOTOpast
OTBEYAET HEKOTOPBIM 3aJaHHBIM MTapaMeTPam-3To

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEJb

10. B kakux cirydasx nmpuOeraroT K cTpaTu(uImpoBaHHO#N BEIOOpKE?
a) obecrieueHre HHOOPMAITMOHHBIMY TAHHBIMU;

0) CTUMYJIMPOBAHKE UCCIICIOBAHUI; OHOPOIHOCTH JaHHBIX.

Tema 1. ®opMbl HCCIeT0BAHUS

1. AHanu3 MakpocHucTeMbl HallpaBJieH Ha U3y4eHHE yCIOBUM OKpYKarolen cpebl?

a) na;

0) HeT;

B) HE 3HalO.

2. OnpeneneHye COOTBETCTBUS TEXHUKO-?PKOHOMUYECKHX TOKa3aTesnel 1 KauecTBa TOBAPOB,
oOpalnaronmxcs Ha pplHKax, 3anpocaM U TpeOOBaHUAM MOKYyNaTeNen-3To ...

a) UCClIeIOBaHNE KOHKYPEHTOB;

0) uccnenoBaHue TOBAapOB;

B) UCCIIEJIOBAHUE PBIHKA.

3. OOBEeKTHI UCCIEA0BAHUS CUCTEMBI CTUMYJIHMPOBAHUS CObITA U PEKIAMBbI

a) MOBEJICHHE MOCTAaBIINKOB, IOCPEAHUKOB, MOKyMnaTeseH, 3(h(heKTUBHOCTh peKIaMbl,
OTHOLIEHHUE MOTPEOUTETHCKOM 00IIECTBEHHOCTH, KOHTAKTBI C MOKYHATENsIMU;

0) TOpProBble KaHaJbl, TOCPEAHUKH, IPOIABLBL, (POPMBI M METOIbI IPOJIAXKHU, U3AECPIKKH
oOparieHus;

B) 3aTpaThl Ha pa3paboTKy, IPOU3BOJCTBO U COBIT TOBAPOB.

4. MapKeTHHIOBbIE€ UCCIIEIOBAaHUS PHIHKA-3TO ...

a) OpraHu3alMOHHas (PYHKIUSA U COBOKYMHOCTb ITPOLIECCOB CO3/JaHUs, IPOJIBUKEHUS U
IIPEIOCTABIEHUS IPOAYKTA WM YCIYTH MOKYNATESIM U YIPaBJI€HUE B3aUMOOTHOILIEHUSIMHU C
HUMU;

0) mostyueHre HeOOXOUMBIX JIaHHBIX JJIs 00ecrevyeHrss KOHKYPEHTHOTO peuMyIecTBa Ha
PBIHKE, a TAK)KE HalTU IyTH COTPYJHUYECTBA U KOOIIEPALMK C BO3MOKHBIMU KOHKYPEHTAMH;
B) OJTHA U3 Pa3HOBUIHOCTEN MapKETHUHIOBBIX MCCIIE0BAaHUHN, H3y4aeT BCE acleKThl On3Hec-
CpeJibl KOMITaHUU.

5. UccnenoBanue 1ieHbI HAIIPABJIEHO HA OMPEIeNIEHNEe TAaKOTO YPOBHS U COOTHOILIEHHUS 1IEH,
KOTOPBII OBl MO3BOJISUT MOTYYaTh HAMMEHBIIYIO TPUOBLUTH TPU HAUMEHBIIUX 3aTpaTax?

a) 11a;

0) Her;

B) HE 3HAIO.

6. BHyTpeHHss MUKpOCcpeaa MPeAPUATHS BKIKOYAET:
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a) TUCTpUOBIOTOPOB;

0) KIHEHTYDY;

B) HUOKP.

7. AHanu3 MOTeHIMANIA TIPEATIPUITHS IPEAHA3HAYCH IS

a) IPOBEPKH pecypcoB (pUPMBI M KX COOTBETCTBHUS HAMPABJICHUSIM CTPATEIMYECKOTO TIJIaHa;
0) MpOBEpPKU KOHKYPEHTOB;

B) MICCIICZIOBAHUS BCETO KOMIUIEKCA MOOYIUTENbHBIX (DaKTOPOB, KOTOPBIMU PYKOBOJICTBYIOTCS
MTOTPEOUTEIIN IIPU BEIOOPE TOBAPOB.

8. YuacTHHKAMU KOONEPAIUH SIBISTFOTCS

a) TOBapOITPOU3BOMTEINHN, ONTOBBIC WIH PO3ZHUYHBIC TIPEIIPUSTHS,

0) TOJILKO PO3HUYHBIE IPEAIPUSITHS;

B) IMOKYIIATEJIA, KOHKYPEHTBI, TOBAPOTIPOU3BOTUTEIIH.

9. I'maBHbIE 0OBEKTHI TOBAPOABIKEHHS U TIPOJIAXK

a) KOHKYPEHTBHI, TOKYIATeIH, TPOIaBIIbI;

0) TOproBhIe KaHAIBI, IOCPETHUKH, TIPOAABIIBI, (POPMBI U METOJIBI TPOJAKH, U3IEPIKKH
oOparieHus;

B) TIOCPETHUKH, ONITOBBIC H POSHUYHBIC IIPEATIPUSITHS.

10. TeHeHIIMK U TPOLIECCHI Pa3BUTHUS PhIHKA, BKIIOYAsl aHATN3 U3MEHEHUSI SKOHOMHUYECKHX,
HAYYHO-TEXHHYECKHX, IEMOrpadUIeCKrX, SKOJIOTHIECKUX, 3aKOHOJAaTEIbHBIX (PaKTOPOB
SIBIISICTCS O0BEKTAMU

a) PHIHOYHOT'O MCCIIEIOBAHNUS;

0) BHYTpPEHHEH Ccpellbl IPEIIPUSATHS;

B) MapKETHHI'OBOTO HCCIIEIOBAHUSI.

Tema 2. KaOuHeTHbIe MAPKETHHIOBbIE UCCJIEI0BAHUS

1. 3y4eHue 3aBUCUMOCTH OJHUX (DaKTOPOB OT JIPYTHX, KOTJa U3MEHSIETCS OIUH (PaKTop, TO
HY>KHO BBISIBUTH, KaK OH BJIUSIET HA BCE OCTAJIbHBIC CBA3YIOIIHE.

a) OKCIIEPUMEHT;

0) HaOuo1eHue;

B) OIpocC.

2. KabuneTtHoe uccinegoBaHue — 3T0. ..

a) COBOKYITHOCTh METOZOB cOOpa M OIEHKH MapKETHHTOBOM MH(MOpMAIIUHU, COAEepIKaIeics B
HMCTOYHHMKAX MOJTOTOBIEHHBIX JUIsl KAKHX-TTHOO WHBIX LIEJIeH;

0) mowuck, coop, 00paboTKa U MPEIOCTaBICHNE JAHHBIX OTHOCSIINXCS K KOHKPETHON PHIHOYHOM
CUTYaITUH;

B) TIOMCK, COOp, 00paboTKa U MPEIOCTABIICHUE TaHHBIX U CBEICHUN OTHOCSIIUXCS K KOHKPETHOM
PBIHOYHOM CUTYallMH C KOTOPOM MPHUIILIOCH CTOJIKHYTHCS TPEPUATHIO.

3. Ha kakue rpymnsl IeisTcsl METO/IbI aHATu3a JOKYMEHTOB

a) MIepBUYHBIC ¥ BTOPUYHEIC,

0) TpaIUIIMOHHBIE U OMUCATEIbHBIE;

B) He()OpMaIN30BaHHbIE U (POPMATM30BaHHBIE.

4. Metobl cOopa epBUYHON HH(OPMAIIMY TTO3BOJISIOT MOJTYYHTh JaHHBIE O COCTOSHUU CIIpOca
Ha yCIIYTY WM TOBAp B OMPEIEIEHHOE BPEMS U MECTE C OTJEIBHBIMH MOTPEOUTEISIMU?

a) n1a;

0) Her;

B) HE 3HAIO.

5. Hepoctatku MeTOIa TPAIUIIMOHHOTO aHAJIN3a SIBJISIIOTCS:

a) 00ObEKTHBHOCTH;

0) CIIO’)KHOCTB U 3aTpaThl TPY/a;

B) CYOBEKTUBHOCTH U TPYIOEMKOCTb.

6. ®opmanr30BaHHBIN METOJ] COOpa TaHHBIX U3 BTOPUYHBIX HICTOUHUKOB M KAYECTBEHHO-
KOJIMYECTBEHHOTO aHAJIM3a MX COJIEPKaHUs.
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a) CTpYKTYPHBIN aHaIu3;

0) KOHTCHT — aHaJIN3;

B) €IMHUIIA KOHTEHT — aHaJIn3a.

7. OTKpBITO BBICKa3aHHOE aBTOPOM OTHOLICHHE MOXKET COJIEPHKATh:

a) aOCOJIFOTHBIC ¥ OTHOCHUTEIIbHBIC OLICHKH,

0) nmpaBIUBBIC U A0COTIOTHBIE OIICHKU;

B) HE3aBUCUMBIC 1 OTHOCUTEJIHHBIC OI[CHKH.

8. lnpopmaTHBHO-1IE€]I€BOM aHAIN3 BBISABIIAET COJIEPKATEIBHO-CMBICIIOBYIO CTPYKTYPY TEKCTa U
COOTHOCHT €€ C 3aMBICIIOM OOILCHHUS.

a) na,

0) Her;

B) HE 3HAIO.

9. locronHcTBa MHPOPMATHBHO-IIETICBOTO aHAJIN3A!

a) BBIAEIISIET OCHOBHBIE UJIEH, OTCIICKHUBACT JIOTUKY CBSI3€H, IPOTUBOPEUHSI, 3aBUCUMOCTh
KOHTEKCTa MaTepuaia u 00OCTOSTEIbCTB €ro MOsSBICHHUS;

0) OlleHHBAET CIIOCOOHOCTH aBTOpA pPealn30BaTh KOMMYHHUKATUBHbBIE HAMEPEHHUS,
B) BO3MOKHOCTb CTaTUCTHUECKON 00pabOTKH, BbICOKAs! OObEKTUBHOCTb.

10. BHemHue ucTOYHUKY HHGOPMAITUH TOCTYITHBI:

a) BceM;

0) HUKOMY;;

B) TOJIbKO KOMMEPUYECKUM MPEIIPUATHSIM.

Tema 3. Ilos1eBble MAPKETHHIOBbIE HCCI€I0BAHUSA

1.IToneBble uccae10BaHUs — 3TO. ..

a) 9TO JIaHHBIE, TTOJIy4aeMbIe B PE3YJbTaTe CIECIUATBHO MPOBECHHBIX /ISl PEIICHUS
KOHKPETHOW MapKEeTUHIOBOM MPOOIeMbl IOJIEBBIX MUCCIIEJOBAHUM;

0) cOop cBeneHuil 000 BCeX 3IeMEHTaX T'eHepaIbHON COBOKYITHOCTH;

B) 3TO COBOKYIHOCTb METOJIOB cOOpa M OLIEHKH HH(pOpMALMK HETIOCPEACTBEHHO 00 00bEKTE
UCCIICIOBAaHHS B COOTBETCTBUH C MTOCTABJICHHBIMU IETISIMH €T0 H3yUCHHS, PETHCTPUPYEMON
IIyTeM OIpoca HaOIIOACHUS U SKCIIEPUMEHTa B MOMEHT UX BO3ZHUKHOBEHHS.

2. IlepBuuHas nuHpopmalys coOupaercs B TOM CIydae ...

a) KOrJia OTHOCUTEIIBHO JeIeBble BHYTPU(UPMEHHBIE U BTOPUYHbIE HCTOYHUKH HE PEIIaloT
MapKETHHTOBBIX MPOOJIEM JINOO HE COOTBETCTBYIOT MapaMeTpaM HCCIICIOBAHUS;

0) Korja mpoucxoauT cOop cBeJeHU 000 BCeX EMEHTaX reHepalbHOM COBOKYITHOCTH;

B) KOTJJa HEOOX0AMMO MPOBOJIUTH U3YUEHHUE PbIHKA, YTOOBI MOTYYUTh HH(POPMALIHIO 110
Pa3IMYHBIM PETHOHAM CTPaHBbI.

3. IloneBble MapKETUHTOBBIE UCCIIEIOBAHMS CIIEIIMATILHO OPTAaHU3YIOTCS JIJISl BHISIBJICHUS
KOHKPETHBIX MapKETUHTOBBIX MPoOJIeM IMyTeM cOopa MEepPBUYHBIX JAHHBIX HA OCHOBE
Ha0JII0/IEeHU, OITPOCOB, SKCIIEPUMEHTAIBHBIX HUCCIET0BaHUN?

a) na,

0) Her;

B) HE 3HAIO.

4. 1ocTOMHCTBOM ITOJIEBBIX METOJI0B cOOpa MH(OpMaIUU SBISETCS:

a) BO3MOYKHAasi HEZIOCTOBEPHOCTh HH(OPMAIINH, €CITH PECIIOHJIEHT HE COBCEM HCKPEHEH B CBOMX
OTBETaXx;

0) Ka4eCcTBO UCCIIEZOBAaHUS BO MHOTOM 3aBUCHUT OT KBaTM(UKALIUU TIEPCOHAIA;

B) BO3MOXKHOCTB TIOJTYYEHHUS HE TOJIBKO KOJMYECTBEHHOM, HO ¥ KAUe€CTBEHHOW WH(pOpMaIINH,
MOTHUBBI MTOBEJICHHSI, THPOPMALIMIO O MPEAINOYTEHUSX MOKYyNaTesei, UX OTHOIECHUHU K
HCCIIETyEMBIM TOBapam, IMpoIeccaM, sIBICHUSIM U T.1I.

5. Kakue Bompocsl 331at0TCsl IPU MPOBEJCHUH KOJTMYECTBEHHOT'O UCCIIEJOBAHNUS?

a) Ckompko? Kak gacto?

6) [Touemy? Kaxum obpazom?
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B) 3auem? M3-3a yero?

6. Llenpro Ka4eCTBEHHOTO UCCIIEIOBAHHUS SIBIISIETCS:

a) MPEJICTaBUTh JaHHBIC B OTKPHITON (opMme;

0) onpenenuTh Ka4eCTBEHHOE TOHUMAaHUE CKPBITBIX MOTHBOB MOKYIATEIbCKOTO MTOBECHHUS;
B) 00OOIIUTH PE3yNIbTAThI UCCIICIOBAHMS BRIOOPKH Ha BCIO TCHEPATBHYIO COBOKYITHOCTb.

7. YacTb reHepalbHOM COBOKYITHOCTH 3JIEMEHTOB, KOTOPAasi OXBaThIBAETCS IKCIIEPUMEHTOM
(HaOrOACHUEM, OTIPOCOM) - ATO. ..

a) BBIOOPKA;

0) reHepasibHasi COBOKYITHOCTb;

B) IIaHEb.

8. OcoOeHHOCTSMH TTOJIEBBIX UCCIICIOBAHUH SIBIISIFOTCSI 1 BO3MOKHOCTH TIOJTHOTO KOHTPOJIS
AKTyaJIbHOCTH COOpaHHBIX JIaHHBIX, a TAK)KE €€ MOJTHOTHI?

a) 1a;

0) HeT;

B) HE 3HAIO.

9. Llenbto KOTMYECTBEHHOTO UCCIEA0BAHUS SBIISETCS:

a) ONPEICIIUTh MOHNMAHHUE CKPBITHIX MOTHBOB ITOKYIIATEIHCKOTO TIOBEICHUS;

0) 00001IUTE Pe3ybTATHI HCCIEAOBAHUS BEIOOPKHU HA MPEATPUSTHH;

B) MPEJICTABUThH JIAHHBIC B KOJIMYECTBEHHOU (popMe 1 0000IIUTE pe3yIbTaThl HCCIIST0OBAHUS
BBIOOPKU Ha BCIO T€HEPATbHYIO COBOKYITHOCTD.

10. Kakue BonpoChI 33Jal0T IPU TPOBEICHUH Ka4eCTBEHHOTO HCCIICIOBAHMS?

a) Cxonbko? Kak yacto?

0) I[Touemy? Kakum o6pazom? 3auem? 13-3a uero? B cBsizu ¢ uem? Kax?

B) MPU MPOBEJCHNH KaueCTBEHHOT0 MCCIIEI0BAHUS BOMPOCH! HE 33/1a10T.

3agaun:

3apanme 1. ChopmynupyiiTe NOHATHE U 3a]Jaud MAPKETHHIOBOI'0 MccieoBaHus. Packpoiite
POJIb MapKETUHIOBOI'O UCCIIEI0BAHUS B IPEAIPUHUMATENbCTBE. OINpeneanTe eI U 3a/1a4u
MapKETUHTOBOI'O UCCIIEI0OBaHMSL, IIPU 3TOM BbIIEJIUTE CETMEHTHI [10 PETUOHAIBHOMY
(reorpaduueckoMy) u gemMorpadpuyeckomMy npu3HaKam.

3ananme 2. Cdopmupyiite npoOIEMHYIO CHUTyallMi0, KOTOpas MOKET BO3HUKHYTH Ha
OpEeNNnpHUsITHH, B CJIEICTBUM 4Yero, BaM IIOCTaBJI€HA 3aqadya OT PYKOBOJCTBA IPOBECTH
MapKETHHTOBBIC HCCIICIOBAHUS C IeNbI0 ee ycTpaHeHWs. ONHIINTE TOCIeI0BaTEIBHOCTh
MPOBEJICHUS] MAPKETUHTOBBIX MCCIIEIOBAHUIN U METO/IbI €€ YCTpaHEHUSI.

3apanme 3. OmnpenenuTh €MKOCTb IMOTPEOUTENBCKOIO pPBIHKA M0 CIEAYIOIIMM JIaHHBIM:
UucneHHOCTh TMOTEHIMANBHBIX ToTpeduTeneit — 100 dyen.; B mpouwioM roay mHoTpedsieHue
cocraBuino 20 eauHMIl TOBapa B pacueTe Ha Jymy HaceneHuda. Ilo mpornosy nymesoe
notpebsenue ysenuuutcst Ha 25%. 1o naHHBIM BEIOOPOYHOrO 0OCIEA0BaHUS YCTAaHOBIIEHO, YTO
y HaceJeHHUst UMeeTcs 85 ThIC. €/1. JaHHOTO TOBapa. B cooTBeTCTBUM ¢ HOpMaTUBaMU (pHU3HUYECKUIA
W3HOC HOoJDKeH cocTaBuTh 10% ot Hamnuus n3aenuii. 1o uroraMm crenuaibHOTO 00CIEI0BaAHNS
BBISIBJICHO, YTO 3aMEHa yCTapeBLIMX MOAeNeH (MOpajabHBIH M3HOC) MOXeT cocTaBuTh 20% oOT
Hanmuuus uznenui. [pumepno 1/5 uznenuii KynsT KOHKYpEHTHI.

3ananue 4. B pesynbraTe MapKETUHTOBBIX UCCIEIOBAHMI MPEIINOIAracTCs YBEIUYEHHUE TOTU
¢upmel Ha poiHKE ¢ 14 10 18% mpu eMKocTH pbIHKa 52 MIIH. WIT. MpoJyKTa. Paccumrarh
JOTIONTHUTEIBbHYI0 MPUOBLIL (PUPMBI B MPENCTOSIEM IOy, €ClU MPUObUIL Ha OJHO HU3JENNe
cocraBiseT 1 400 p., a eMKOCTh pbIHKA HE U3MEHSETCA. 3aTpaThl HA MAPKETUHIOBBIE YCUIIMS B
pacyere Ha rojl COCTaBJIsAIOT 65 MIH. p.
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3apnanme 5. PaccuuTaiiTe onTUMalIbHOE YUCIIO HUHTEPBBIOEPOB U KOJUPOBIIUKOB AJIs
00pabOTKH OTKPBITHIX BOMPOCOB IO CeAYIOmUM JaHnHbIM. Onpocy noiexar 200 yenoBek, npu
JUYHOM KOHTAKTE MOYXHO OIPOCUTH 5 YEJIOBEK B JIeHb, HA COOP ¥ 00paboTKy MHGOpMAITUU
OTBOJMTCS MO 5 IHEW, aHKeTa cofepkutT 20 BOIpocoB, U3 KOTOPbIX 70% — OTKPBIThIE, B CPEAHEM
OJIMH KOJMPOBIIHK 32 JIeHb MOXKET 00padorats 10 500 BOIIPOCOB.

3aganue 6. MapKeTUHIOBOE areHTCTBO, 3aHHUMAIOLIEECS] HUCCIIECJOBAHMEM PBIHKA, JOJKHO
ONpeAeNuTh pa3Mep BBHIOOPKH. 3aka3zyuK TpedyeT obecneunTh 95-MPOIEHTHBIN YpOBEHb
HA/IKHOCTH BBIOOPKM TpPU BENUYMHE CTaHAApTHOW ommOKku +4%. COoTpyAHMKH areHTCTBa
MPEJoJIaratoT, YTO MpU clIydyaiHOM BEIOOPKE 0K0s10 60% pecrnoHIeHTOB OTBETST Ha 33aBacMblil
Bonpoc «ma» u 40% orBetar «HeT». KakuM 10mKeH ObITh pa3mMep BEIOOPKU?

3aganme 7. Ilo cienyromum TaHHBIM O TIPOJIAYKE TOBAPOB OIPEICIIUTE: a) T0JII0 KaXKI0TO
TOBapa B 00I11eM 00beMe MPOAaKH (B MPOIICHTAX ); 0) OMpeaenTe, KTO U3 YIaCTHUKOB PhIHKA
SIBIISICTCS: JIUJIEPOM PBIHKA, IPETEHACHTOM Ha JTUJAEPCTBO, YYACTHUKOM CO CJIa00M MO3UIUEH.

[Ipopaxa TORapOE HA PEIHKE

NoNe i/ [Ipomamo ToRapor 3aro1 B 9eTRIpeX MpeANpPHATHAX,
MIH. pyb.
] 324
2 96
3 578
4 186

3aganue 8. @upma npu peanuzalMyd NPOAYKIUM OPUEHTUPYETCS Ha TPU CErMEHTa
pBIHKA.

B nepBom cermente 00beM IMpojax B IMPOLUIOM MEPUOJE COCTABUI 8 MIIH. WIT. NPHU
€MKOCTH pbhIHKA B 3TOM cerMenTe 24 MiH. mrt. [Ipeanonaraercs, 4To B HACTOALIEM 'Oy €eMKOCTh
PBIHKA B 3TOM CErMEHTe Bo3pacTeT Ha 2%, nons ¢pupmbsl — Ha 5%.

Bo BTrOopom cermente noist ¢upmbsl cocraBisier 6%, o0beM Hpoaax — S5 MIH. IIT.
[Ipenmnonaraercs, 4TO €MKOCTb pbIHKA Bo3pacTeT Ha 14% npu coxpaHeHUH J0IH GUPMBI B 3TOM
CErMEHTE.

B Tpetpem cermeHTE €MKOCTh pBIHKA cocTaBisieT 45 muH. mrt., n0ast ¢pupmer — 0,18.
W3meHeHui He TpeABUAUTCS.

Onpenenutb 06beM IpoAaxx (GUPMBbI B HACTOALIEM IOy MPU BbIIIEYKA3aHHBIX YCIOBHSIX.

3apnanme 9. CrpoekTupyiite mKamy u3MepeHuit (000CHyMTe BHIOOp MIKAJIBI, YACIO TPaallnid,
HAJIMYUE WM OTCYTCTBHE HEHTpaIbHOW TOYKU WJIM Tpajalliy; MOAyMaiiTe Haa TeM, TO JIU BbI
U3MepsieTe, YTO TUTAHUPOBAITM U3MEPHTH) JUIS CIICTYIOIINX 3a/1a4:

a) dupMa—HU3roTOBUTENH JETCKUX UTPYILIEK XKeJNaeT 3HATh, KaK JOIMIKOIbHUKUA PEarupyroT
Ha Bugeourpy «lloeM ¢ Hammu», B KOTOpOHl peOEHOK IOJKEH METh COBMECTHO C T€pPOSIMH
MYJIbTUTUTMKAIIIOHHOTO (PHIIbMA.

6) (DI/IpMa—HpOI/ISBOJII/ITeHB MOJIOYHBIX ITPOAYKTOB HCHBITBIBACT IIATh HOBBIX BKYCOBBIX
n00aBOK B MOTYpPTHI U JKeJaeT 3HaTh, KaK MOTPEOUTENN OLEHST 3TU M00aBKH C TOYKHU 3pEHUs
CTCIICHU UX CJIaAO0CTH, MPUATHOCTHU U HACBINICHHOCTU BKYCa.

3ananme 10. Ha ocHOBe mpeiCTaBICHHBIX JaHHBIX PACCUUTATh IIEHBI: a) TpPeneibHYyI0, 0)
0e3yOBITOYHOCTH, B) IiesieByto. OmNpenenuTh pe3yiabTaThl JEATENbHOCTH NPEANPUSTUS TPU
KaXX10M BapHaHTC LICHBI.
HcxoaHble JaHHbIE:
- MuBectupoBanubiii kanutai: 240 000 neH. en.;
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- Oxunaemast peHTa0enbHOCTE: 10%;

- [lepemennbie u3nepxku Ha onHy mT.: 1050 gex. ex.;

- [loctosinHble n3nepxku: 90 ThIC. IEH. €11.;

- [Iporuossl npogax: necCUMUCTUUECKUd — 90 ThIC. WIT., ONTUMUCTHYECKUN — 150 ThIC.

4. MeToauvecKkne MaTepHaJIbl, ONPeIesiolue MpoueIypbl OlleHHBAHUS 3HAHU, YMEHUIA,
HaBBIKOB

YceTHBIH ONpocC TO3BOJSET OLEHUTh 3HAHHUA M KPYro3op oOydaromerocs, yMeHUe
JIOTUYECKHU NOCTPOUTH OTBET, BIAJCHWE MOHOJIOTMYECKOW PEYbI0O M MHBIE KOMMYHUKATHBHbIE
HaBbIKU. ONpOC Kak Ba)KHEHIEe CPEJCTBO PAa3BUTHS MBIIUICHUS U peud o0namaer OONbIIMMU
BO3MOKHOCTSIMM BOCIIUTATEIbHOIO BO3JeiicTBUA npenoaasarens. OOyuaromas GyHKIUS COCTOUT
B BBIABIICHMM JI€TaJ€d, KOTOpbIE II0 KAKUM-TO IPHYMHAM OKA3JIUCh HEAOCTATOYHO
OCMBICJICHHBIMH B XOZI€ Y4EOHBIX 3aHATUH U IIPU MOJTOTOBKE K 3a4€Ty WU SK3aMEHY.

[ToaroToBKa YCTHOTO AOKJIA/AA MIPEANIOIAraeT BHIOOP TEMBI COOOIICHHSI B COOTBETCTBUH C
IUIAHOM CEMHMHApCKMX 3aHATHH. Takke B KadecTBe IOKJIala MOXKET BBICTYNAThb H3JIOKEHUE
colepaHWs OMHOW W3 MOHOorpaduil WIM HaydyHBIX CTaTed MO TeMme ceMmMuHapa. Bribop
OCYILIECTBIISIETCS C ONIOPOM HA CIIUCOK JIMTEPATYPBI, IPEAIaracMblii 110 TaHHOM TeMe.

[Tpu moAroTOBKE JOKIaga HEOOXOIUMO BIYMYHBO MTPOUYUTATH PAOOTHI, TIOCIIE TPOYTECHUS
ClIelyeT NIPOyMaTh COAEPAKAHUE U KPAaTKO €ro 3anucaTh. JJOCIOBHO CIEAyeT BBIIUCHIBATH JIUIIb
CTpOTHE ONpEACICHHsI, MOKHO BKIIOYATh B 3allUCh NMPUMEPHI sl WinTrocTpanuu. [Ipodnemubie
BOIIPOCHI CII€yeT BBIHECTH Ha IPYNIIOBOE OOCYKIECHUE B MPOLIECCE BBICTYIICHUS.

XKenarenbHo, yTOOBI B JI0KJIa/i€ MPUCYTCTBOBAJ HE TOJIBKO IEPECKA3 OCHOBHBIX MJEH U
(aKTOB, HO M UIMEJIO MECTO BhIpakeHHE 00yUaroIuMcsi COOCTBEHHOTO OTHOLIEHUS K U3J1araeMoMy
MaTepuany, MOJAKPEIIEHHOTO ONPEECIEHHBIMU apryMeHTaMy (JIMYHBIM OIBITOM, MHEHUEM
JPYyTUX UcclieoBaTenei).

Kpurepussmu OLEHKM yCTHOrO JOKJIaAa SBISIOTCS: IIOJHOTA  IPEICTaBICHHOMN
UHpOpPMALlMK, JIOTHYHOCTh  BBICTYIUIEHHS, HAJIW4YMe HEOOXOIUMBIX  pPa3bsICHEHUH U
WCIIOJIB30BAaHNE WUTFOCTPATUBHOIO MaTepuasa 110 X0y BBICTYIUICHHS], IPUBIICYEHNE MAaTEPUAIIOB
COBPEMEHHBIX HaYUHBIX IMyOJIMKaIMi, yMEHHE OTBETUTH Ha BONIPOCHI CIIyIaTesNeil, COOTBETCTBUE
JIOKJIa/1a 3apaHee OrOBOPEHHOMY BPEMEHHOMY PETJIAMEHTY.

JUist OLleHKH 3HaHUN 00yYaroluXxcs UCOIb3YIOT TeCTOBbIE 3aJaHUsl B 3aKpbITON Gopme,
KOI'Jla MCIBITYEMOMY MpeJiaraeTcsi BbIOpaTh MPaBUIBHBIM OTBET M3 HECKOJIBKMX BO3MOKHBIX.
Kaxnplii Tect comepxuT 3 BapHaHTa OTBETA, CPEIU KOTOPBIX TOJBKO OJMH MPaBUIIbHBIM.
PesynbTar 3aBUCHUT OT 00ILIET0 KOJIMYECTBA MPABUIIBHBIX OTBETOB, 3aIIMCAHHBIX B OJIaHK OTBETOB.

IInceMeHHas poBEepKa 3HAaHWNM B BUJE PEILUCHMS 3aa4 OCYLIECTBIICTCS B ayAUTOPHOMN
¢dopme. Bo Bpems mpoBepKH M OIEHKHU 33Jay MPOBOJUTCS aHAJINU3 PE3yJIbTaTOB BBIOJIHEHUS,
BBISIBJIIOTCS. TUITUYHBIE OMIMOKHU, a TaK)Ke MPUYMHBI UX MOSABICHUS. AHAIM3 3a/1a4 MIPOBOJIUTCS
onepaTtuBHoO. [Ipu mpoBepke 3a1au npenogaBaTesb UCHPABILET KaKIyI0 JOMYIIEHHYIO OIINOKY U
OIIpElENAeT IIOJHOTY OTBETA, YYUTHIBASA IPHU 3TOM YETKOCTh U IOCIEA0BATEIBHOCTD U3JI0KECHUS
MBICJIEH, HATMYME U TOCTAaTOUYHOCTh MOSCHEHUH, 3HaHUSI TEPMUHOJIOTUU B MPEAMETHON 00JIacTH.
Pemrenue 3a1a4 orieHUBaeTCs M0 IBYXOAUIbHOM IIKaJe

KourpoabsHas paGora mo yueOHOW aucuurummHe «MapKeTHHTOBBIE HCCIICIOBAHUS B
WHTepHeT» BHINOIHIETCS B ayIMTOPHON (pOpPME MO UTOTaM U3YUEHHUS] CMBICIIOBBIX MOJYJIEH.

AynutopHas KOHTpOJIbHas pa0oTa MpenrnosiaraeT OTBET B NMHCbMEHHOM BHJE Ha JBa
KOHTPOJIBHBIX BOIIPOCA 10 TEME CMBICIIOBOIO MOAYJSA U PEIICHHUE 3aJayd. Bpems BbIIOIHEHUS
orpanuuuBaercs 45 Munyramu. KputepusiMu oLieHKH Takoil paboThl CTAHOBATCS: COOTBETCTBHE
COJIepKaHUsl OTBETa BOIPOCY, TOHMMaHUE 0a30BBIX KATErOpU TEMBbI, UCIIOIb30BaHUE B OTBETE
ITUX KaTEropuil, CCbUIKH HOPMAaTHUBHO-TIPABOBBIE AKThI, I'PAMOTHOCTB, IOCIEA0BATEIBHOCTH
u3noxeHus. KoHTponbHas paboTa OlleHUBaeTCs M0 AeBATHOAIIBLHOM IIKaJIe.
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MakcumajibHOe KOJIHYeCTBO 0aJUI0B 32 TEKYIINi KOHTPOJIb 1

CaMOCTOSITEJIbHYIO Pa00oT

MakcumaJjbHasl
cymMma 0aJJ10B

CMBbIC/I0BOI MOY1b
Nel

CMBbIC/I0BOI MOY 1B
Ne2

CMBIC/10BOI MOYJ/Ib

Ne3

T1 T2 T3

T4 TS5 T6

17 T8

T9 100

10 10 10

10 10 10

10 15 15

CooTBeTCTBHE FOCYHapCTBCHHOI‘/'I ILIKaJIbI OIICHUBAHMS aKaAeMHUUECKOM

yCIIeBaeMOCTHU
CymMa 6ans10B 3a Bce Ilo rocynapcTBeHHOI Onpenenenue
BH/bI YUeOHOI mKaje
HAeATeTbHOCTH
90-100 «Otanuno» (5) OTJIMYHO — OTIMYHOE BBITIOJIHEHHUE C
HE3HAYNTEIbHBIM KOJINYECTBOM
HETOYHOCTEHN
80-89 «Xoporio» (4) XOPOIIO — B I[EJIOM MPaBUIBHO
BBIIIOJTHEHHAas pa60Ta C HE3HAYUTCIIbHBIM
KomdecTBOM omuook (1o 10 %)
75-79 XOPOIIIO — B IIEJIOM IIPaBHIHHO
BBIINIOJTHEHHAas pa60Ta C HE3HAYUTCIIbHBIM
KOJMYECTBOM omuOoK (110 15 %)
70-74 «Y noBneTBOPUTENHHOY (3) YIOBJIETBOPUTEIHHO — HETUTOXO,
HO CO 3HAYUTCIBHBIM KOJIMYCCTBOM
HEJIOCTaTKOB
60-69 YIOBJIETBOPHUTEIHHO — BEITIOTHEHNE
YJIOBJIETBOPSICT MUHUMAJIbHBIC KPUTEPUH
35-59 «HeynosnerBoputensHo» (2) HEYIOBJIETBOPUTEIBHO —
C BO3MOKHOCTBIO TIOBTOPHOH aTTeCTaIlH
0-34 HEY/IOBJIIETBOPUTEIHEHO —
¢ 00s13aTeIbHBIM ITIOBTOPHBIM H3YUSHHUEM
JIACIUTIIUHEI (BBICTABIISICTCSI KOMUCCHEH)
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