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OLIEHOYHBIX MaTEpUAJIOB 110 Y4€OHO! AUCIUIIINHE
«BU3HEC-KOMMYHUKALINN»

Taouauna 1- [lepeyeHb KoMneTeHUM (3J1IEMEHTOB KOMIIeTeHIIUI), GOpMUPYeMBbIX B pe3yJbTaTe
O0CBOEHHUS Y4eOHOI 1N CHUNIHHBI

Ne Kon ®opMynHupoBKa Kontpomupyemsie Oransl
/T | KOHTPOJIHU KOHTPOJIUPYEMOM paznensl (TeMbl) yaeOHOU | GOpMUPOBAHUS
pyemMon KOMIIETEHIINU JTUCHUTITUHBI (MOYJIs), (cemecTtp
KOMIIETEeH MPAKTUKU U3Y4YCHHUS)
02078
1. [1IK-5 [1K-5. Crtoco0eH BBIIOIHATH Tema 1. Mongenu 1 drarsl 3
ayJIMTOPCKUE 33aJaHUS U POUUE KOMMYHHKAITUH.
o e oS Ty 3 St
KOMMYHHKAITUCH KaK
(GyHKIMS OpraHu3anuu
2 [K-7 [1K-7. CnocobeH pyKOBOIUTH Tema 3. Yrpasnenue 3
CaMOCTOSITENIbHBIM CTPYKTYPHBIM BHYTpEHHEI
MoIpa3ielicHueM BHYTPCHHETO KOMMYyHHKAITHCH
KOHTpOJIS (ayuTa) OparHu3aIyu.
Tema 4 Yupasnenue
BHEIIHEN
KOMMYHUKaMen
Tema 5. DpdexTuBHOCTH 3

KOMMYHUKaIIUA




Ta6auua 2.1 - [lokasaTe/in 1 KPpUTEPUH OLICHUBAHUS KOMIIeTEHIIUIA,
ONHMCaHHe IIKAJ OLleHUBAHHUSA

No Kon Ko u HaumeHnoBanue Kontponupyembie | HaummeHnoBanue
/Tl | KOHTPOJIHPYEMOI WHJUKATOPa JOCTUKEHUS paziesnbl (TEMBbI) OIICHOYHOT'O
KOMIIETEHIINH KOMIIETEHIINH yueOHOU CpeacTBa
JUCITUTLIAHBI,
MIPAKTUKU
1 | IIK-5. Cocoben NI-1  [Inanmpyer  paboty | Tema 1. Monenu u | CobecenoBanue
BBITIOJTHSATh Y4aCTHUKOB ayJIUTOPCKOM | ATarbl (ycTHBIN
ayJTUTOPCKUE TPYIIIIbI KOMMYHHUKAIUU. o1poc), TECT
3amanus ¥ npoune | MJ[-2  Opranusyer  pabory | Tema 2 | CobecenoBanue
YCIIYI'H, CBSI3aHHBIE | Y4aCTHUKOB ayJMTOPCKON | VipaBieHue (ycTHBII
C ayAUTOPCKOM TpyHIbI KOMMYyHHKAITHCH 0IpoC), TECT
JeSATEIIbHOCTBIO NJI-3 KouTtpomupyer paboTty | kak byHKIISA
Y4aCTHUKOB ayJIUTOPCKOM | OpraHu3aluu
TPYIIIBI
WJ1-4 BeimonHsieT ayauTOpCKUE
npouenypsl  (meWctBus) U
OKa3bIBaTh COITYTCTBYIOIIIHE
ayIuTy U TpOYHe  YCIYTH,
CBA3aHHBIE C  ayJIUTOPCKOH
JIeATETbHOCTHIO
2 IIK-7. Cnocoben | U-1 AnmunuctpatuBHo | Tema 3.
PYKOBOJIUTH peraaMeHTUpyer paboty | YmpaBineHnue CobecenoBanue
CaMOCTOSITENILHBIM | CTPYKTYPHOTO MOAPa3IEICHUS BHYTpEHHEN (ycTHBIN
CTPYKTYPHBIM BHYTPEHHETO KOHTPOJISI | KOMMYHHKaIIUEH ompoc), TeCT
nojpaszzeneHueM | (ayaura) OparHu3aIum.
BHYTPEHHETO NA-2 VYupaenser mrTatHbM | Tewma 4
KOHTPOJIA MEPCOHAIIOM CTPYKTYPHOTO | YmpaBicHue CobecenoBanue
(aynura) NOJpPA3/eJIeHUus]  BHYTPEHHErO | BHEINHEH (YCTHBII
KOHTpOJIS (ayuTa) KOMMYHUKaIen OIIPOC), TECT
V-3 Tema 5.
PaccmaTtpuBaer u yTBepxkaaer DbdheKTHBHOCTD
MJIAHOBBIE U OTYETHBIC | yoMMyHHKALMH
JOKYMEHThI TI0 pe3yjibTaTam
MIPOBEICHUS BHYTPEHHETO

KOHTPOJIS (ayauTa)
N/1-40uenuBaer
000CHOBaHHOCTh
3aBepIIAIOIINX JOKYMEHTOB IO
pe3yapTaTam BHYTPEHHETO
KOHTpOJIS (ayauTa)

na-5 Koopaunupyer
JeSTEIbHOCTD MOPa3IeIeHUS
NJI-6 PykoBoaut pa3paboTKOii
MPEIJI0KEHUN IO ONTUMH3ALNHI
BHYTPEHHETO KOHTPOJIS

(aymuTa)

KadyeCTBO H

CobecenoBanue
(ycTHBIN
onpoc), TeCT




Ta6auna 2.2 - Kpurepun u mKaJjia oueHUBAHHUS M0 OLEHOYHOMY MaTepUuaIy
«CobecenoBanue (YCTHBI OIIPOC)»

[lIxana
OIICHUBAHHUS .
Kpurepuii orieHuBanust
(uHTEpBAI
0aJIJIOB)
OTBeThl Ha MOCTABJIEHHBIE BOIMPOCHI M3JIAralOTCsl JOTHYHO, MOCIEI0BATEILHO U HE
TpeOYIOT JONMOJHUTENbHBIX TOsICHeHUU. [lomHO  packphiBalOTCS — MPUYHUHHO-
1 CIIEICTBEHHBIEC CBSI3U MEXAY SBJICHUSMU U CcOObITUAMHU. [lenaroTcs 000CHOBaHHBIE

BBIBOJIBL. JleMOHCTpHUpYIOTCS TiyOOKHe 3HaHHsS 0a30BBIX HOPMAaTHBHO-TIPABOBBIX

akToB. COOII0/1at0TCSI HOPMBI JIMTEPATypHOU peur (KOJTUYECTBO MPABHIIBHBIX OTBETOB
> 90%)

OTBeThl Ha TOCTABIEHHBIE BONPOCHI  U3JIAralOTCS  CHUCTEMATHU3UPOBAHO U
rocJeioBaTenbHo. ba3oBble HOPMATUBHO-TIPABOBBIE AKTHI HUCIOJIB3YIOTCS, HO B
HEJOCTaTOYHOM oObeme. MarTepuan u3Naraercss yBEpEeHHO. PacKpbIThl MPUYHHHO-
0,5 CJICJICTBEHHBIC CBSI3U MEXKIY SBJICHHUSIMU U COOBITHSIMU. J[eMOHCTpUpYETCS YMEHHE
aHAJIM3UPOBATh MaTepHall, OJHAKO HE BCE BBIBOABI HOCAT apryMEHTHPOBAHHBIN U
J0Ka3aTenbHbI Xapakrep. CoOIr0aa0Tcss HOPMBI JIMTEPATYPHOH pedn (KOJIMYECTBO
MIPaBIJIBHBIX OTBETOB >70%)

JlomyckaroTcsi HapymeHHs B IIOCIEJOBAaTEIbHOCTH  HM3JOXKeHus. Mmerorcs
YVIIOMUHAaHUS 00 OTAENbHBIX 0a30BBIX HOPMATHUBHO-NIPABOBBIX akTax. HemoiaHo
PacKpBIBAIOTCS MPUYMHHO-CIICICTBEHHBIC CBSI3U MEXKAY SBICHUSAMU M COOBITHUSIMH.
JIeMOHCTPHPYIOTCST TIOBEPXHOCTHBIE 3HAHHUS BOINPOCA, C TPYAOM PEIIAIOTCS
KOHKpETHBIE 3a1a4u. MIMeroTcs 3aTpyAHeHHs ¢ BbIBOaMH. J{OITyCcKaroTCsl HapyIICHHs
HOPM JINTEPATYpPHOM peuu (KOJUYECTBO MPaBUIbHBIX OTBETOB >50%)

0,25

Marepuan u3naraeTcst  HEMOCIENOBaTeIbHO, COMBUMBO, HE  IPEICTaBISIET
OIPE/ICTICHHONW CHCTeMbl 3HAaHWI MO JucuuIuiMHe. He pacKpbIBaroTCs MPUYMHHO-
CIICICTBEHHBIE CBSI3M MEXIY SBICHHAMH M COOBITHsIMU. He mpoBoauTcs aHamms.
BeiBosibl  OTCYyTCTBYIOT. OTBETHI Ha JOMOJHHUTEIbHBIE BOIPOCH OTCYTCTBYIOT.
HmeroTcst 3aMeTHBbIE HapyIIEHHsT HOPM JIMTEpaTypHOH pedd  (KOJIUYECTBO
MIPaBUIIHHBIX 0TBETOB <50%)

Ta6auna 2.3 - Kpurepun u mkajia oieHUBaHHUS M0 OLEHOYHOMY MaTepHaJy
«Kenc-3agauay»

[Ixana
OLICHUBaHU
Kpurepun onieHnBaHus
(uHTEpBaN
6aioB)
3 3amaua BBINOJIHEHA HAa BBICOKOM YpOBHE (ZaHbl IpaBuibHbIE OTBeTHl Ha 90-100%
BOITPOCOB/3a71a4)
2 3amaua BBINOJIHEHA HA CpPEJAHEM YpPOBHE (JlaHbl MpaBUJIbHBIE OTBETHI Ha 75-89%
BOITPOCOB/3a71a4)
1 3amaua BBHINIOJHEHA Ha HU3KOM YpPOBHE (JaHbl TNpaBHIbHBIE OTBeTHl Ha 60-74%
BOITPOCOB/3a71a4)
0 3amaua BHITIOHEHA HA HEYJOBIECTBOPUTEIHHOM YPOBHE (JIaHBI MPABHIbHBIE OTBETHI HA
0-59% Bompocos/3anay)




Tab6auna 2.4 - Kpurepum u mkaJia oneHMBaHus 10 olleHOYHOMY MaTepuaiay «Tecr»

IIkama

OLICHUBAHUS
Kpurepuu onieHuBanus
(uHTEpBaN
0aJlIIOB)
9 [TecToBbIC 3a1aHMs BBITIOJIHEHBI Ha BBICOKOM YPOBHE (IPaBUJIbHbIE OTBETHI IaHbI HA 75-
100% BompocoB)
1 [TecToBbIC 3a/1aHKs BBIMOJHEHBI HA HU3KOM ypOBHE (MpaBHIIbHBIE OTBETHI JaHbl Ha S50-
74% BOIPOCOB)
0 TecToBble 3amaHuUsl BBINOJHEHBI Ha HEYJOBJIETBOPUTEIHLHOM YPOBHE (MpaBUIIbHBIC
OTBETHI JJaHbl MeHee ueM 50% BOmpocoB)
Tabnuna 3 [lepeyeHb OIIEHOYHBIX MATEPHAJIOB
[Ipencrasnenue
Haumenosanue beA
OLICHOYHOI'O
Ne /m|  omeHoYHOTO Kpartkas xapakTeprcTiKa OlIEHOYHOTO CPEICTBa CpeICTBA B
cpenacTsa p
donme
1. CobecenoBannie | CpenctBo  KOHTPOJIS, OpraHu30BaHHOE  Kak | Bompocsl o
(YCTHBIH OIIpoC) | crienuanbHas Oecena MPEIoJaBaTeIst ¢ | Temam / pa3aenam

o0yJaroImuMCsi Ha TEMBbl, CBA3aHHbIE C HM3y4yaeMoil | yueOHOM
y4eOHOM  JUCHUIUIMHOH, ¥ PpACCYUTAHHOE HA | AUCHUIUINHBI
BbSICHEHHE 00beMa 3HaHUM oOydarolmerocs 10
y4eOHOM AMCIUIUINHE WK ONPEACTICHHOMY pa3zedy,
Teme, npobseme  T.11.

2. Keiic-3amaua [IpoGiiemHOEe 3amaHue, B KOTOPOM oOOydYaromemycs | 3agaHust JJIs
HpeIaraloT OCMBICIUTD PEAbHYIO MPOPECCHOHATLHO- | pelIeHus Kelic-
OPHUCHTHPOBAHHYIO CHUTYalHIO, HEOOXOIUMYIO JUIS | 3a1a4u
peleHust JaHHOW NpoOJIEeMBI.

3. Tect Cucrema CTaHAAPTU3UPOBAHHBIX 3aganuil, | DoHA TECTOBBIX
MIO3BOJISIIOIIAsl ~ ABTOMATH3MPOBATh  NPOLELYPY | 3aAaHUI
U3MEpPEHHUs YPOBHSA 3HaHUI U YMEHUN
00yyJaromerocs




MPUMEPHI TUIIOBBIX KOHTPOJIbHBIX 3AJIAHUI

TEMA 1. MOAEJIN U 3TAIIbI KOMMYHUKAIIUU

Bonpocsl 115 codecenoBanmsi (yCTHOTO OIIPOCa)
PriHOK MH(DOPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI: COCTOSTHHAE U TIEPCTICKTHUBBHI.
KoMMyHHKaIUs: TOHATHE M OCHOBHBIC KATETOPHH TEOPUU KOMMYHUKAIIHH.
DYHKIIUA KOMMYHUKAIIHH.
DBONIONUS TEOPUH KOMMYHHKAITIH.
Knaccudukamnmss KoMMyHUKAIIAA.
enn, GyHKIIMK ¥ TOAXOABI K KOMMYHUKAIIHSIM.
busHec-KOMMYHUKAITUU: CYIIIHOCT, IIEJIH U TTOXOIbI.

Noook~owhE

TEMA 2. YIIPABJIEHUE KOMMYHUKAIIMENA KAK ®YHKIUS OPTAHU3AIIUHA

Bonpocsl 1151 codecenoBanmsi (yCTHOIO OIIPOCa)
KoMMyHHKanIMOHHBIM MEHEPKMEHT: CYIIIHOCTh U OCHOBHBIE I1OJIOKECHHUSL.
KoMMyHUKaIIMOHHBIN MEHEPKMEHT: OCHOBHBIE ()YHKLIUH.

KoMMyHHKaIMOHHBIM MEHEPKMEHT: CYIIIHOCTh U OCHOBHBIE 337a4X HA NIPEAIPUATHH.
IIpouecc KOMMYHUKALMK: CYIIIHOCTh U OCHOBHBIE 2JIEMEHTHI.

KoMMyHMKanmoHHbIe Oapbephl: CYIIHOCTb U BUJIBI.

XapaKTeprUCTUKa OCHOBHBIX AJIEMEHTOB IPOIECCa KOMMYHHKAIUI B IPEANPUATHH.
KoMMyHHKaIMOHHBINM MIOTEHIUAI IPEITPUATHSA.

NookrwnpE

3agaun

3aoaua 1. PernoHanpHas TPOU3BOJCTBEHHO-TOPIOBas KOMIIAHUS, 3aHUMAETCS MOLIMBOM
BEpXHEH oOfAeXkAbl U ee CcObITOM 4epe3 COOCTBEHHYIO CE€Thb (UPMEHHBIX MarasuHoB H
IUCTpUOBIOTOPOB. YHCIEHHOCTh EPCOHANa, 3aHATOT0 Ha IMIBEHHOM mnpou3BozcTBe — 500 uenosek,
B pO3HMYHOM Toprosie — 80 yenoBeK. B cerofHAIHNUX PHIHOYHBIX YCIOBHUAX KOMIAHUS MOIy4Hsia
KOHKYPEHTHOE IIPEUMYILECTBO MEpPe]l UMIIOPTEPaMH, KOMIIaHUS Pa3BUBAETCS, KOJIUYECTBO KIMEHTOB
OLIYyTUMO pacTeT. PyKoBOJICTBO KOMIAHUM HE CUUTAET PALIMOHAIBHBIM U BO3MOKHBIM 3HAUUTEIbHOE
paciipeHue IITaTta, BMECTO 3TOr0 IPHUHMMAETCS pelIeHHe O MAaKCUMalibHO 3((EeKTUBHOM
MCIOJIb30BaHNU HMEIOIUXCS YEJI0BEUECKUX pecypcoB. KoMnanus ynenseT 3HauuTeIbHOe BHUMaHHE
(OpMHPOBAHUIO JIOSUIBHOCTH TE€PCOHANA, CO3/IaHUI0 YYBCTBA TOPAOCTH 3a MPOIYKIMIO U OpeH.
VYpoBeHb 3apabOTHOM IJIaThl HAXOAUTCS HA CPEAHEM YPOBHE IO PETUOHY, HHOT/IA YYTh HUXKE.

PykoBOZICTBO CTOJIKHYJIOCH C CHUTyallMeW, KOrja MpOAABIbI Mara3uHOB HE CIIPABIISIOTCS C
BO3pOCIIEH HArpy3KOM: HE MPOSIBIISIIOT MHTEpEca K KIIMEHTaM B TOPrOBOM 3aJie, He UAYT Ha aKTUBHOE
B3alMOJICICTBHUE, HE «IIOJXBATHIBAIOT» KIMEHTOB, €CJIM KOJUIETA 3aHAT €l1e OJHUM KineHToM. Hano
CKa3aTb, 4TO B KOMIIAHWU CYUIECTBYET MpHUBs3Ka oObeMa MpoJaX Ha MpojaBlia K €ro MpeMHH.
ITockonbKy TeKydka MpPOAABLIOB JIOBOJBHO BBICOKAas M IMPOBOAUTH OOyueHHE Al HUX B 3TOM
CUTyallud CIUIIKOM 3aTpaTHO, MPHUHATO pEIIEHHWE HalEIUThCcsl Ha paboTy ¢ JIMHEHHBIMH
PYKOBOJIUTENSIMH — MEHeKepaMi Mara3uHoB. OHM HENOCPEICTBEHHO OpPraHu3yloT paloTy
MIPOJABIOB, KOHTPOJIMPYIOT KAauyecTBO OOCITYKMBaHHS KJIMEHTOB, MOTUBUPYIOT Ha JaJIbHEUIIYIO
s dhekTuBHYIO pabOTy B KOMIAHUH.

PykoBOJCTBO HE MJIaHHPYET BBIIEIATH JOIMOJHUTEIbHBIE CPEICTBA HA NMPEMUU WM UHBIE
BO3HArpaXJACHUs IMPOJABIIOB, a XOYET, YTOObI MEHE/PKEpPhl Mara3MHOB HAy4YMJIUCh IpUeMaM
HeMaTepualbHOW MOTHBAIIMM CBOUX COTPYIHHUKOB. JOMOJHUTENBHOE YCIOBHE — MEHEIKEPOB
HEJb3sl OTBJIEKaTh OT paboThl Oojiee yeM Ha 3 yaca B JIeHb, WM OOYYEHHUE CJeIyeT MPOBOAUTH B
BBIXOJIHBIE.

Ilenesas rpymmna:



Jlunelinble pykoBoAuTeNH (MIQAIIMKA MEHEIXMEHT), a HWMEHHO — MEHEIKepPbl
(ynpasinsromniye) HeOOIbIINX POSHUYHBIX MAara3uHoB, KaK OTIEIbHBIX, TaK U CTEHJOB WJIN OTAEJIOB B
KPYIHBIX TOPrOBBIX LIEHTpaxX. Y KaXXJ0ro B MOAYMHEHUHU HaxoauTcs oT 3 1o 10 mpoaaBLoB.

B pemenuu nomkHo ObITh oTpaxeHo: 1.Kakum o6pazom Brl Oynere npoBOIUTh AUATHOCTUKY:
C kewm, Ilo xakum Bompocam, s yero? 2. Kakyro nHbopManuo oxKumaaeTe MoJIyduTh B pe3yabTaTe
muarHoctuku? 3. Kakume Moryr OBITh BapuaHThl JajbHEWIIeld paOOThl, B 3aBUCHMOCTH OT
nosryaeHHOW mHpopmanmu? 4. EcTe nu ycnoBus (IO OTHOIICHHWIO K YYaCTHHUKAM, PYKOBOJIUTEISIM
YYaCTHUKOB U Mpouee), KOTOpble HEeOOXOAUMBI JJIsl MOBBIIICHUSI Pe3yIbTaTUBHOCTU paboThi? Ecnu
1a — Kakue?

3aoaua 2. B xommanum AT&T paszpaborana mporpaMma IO  YIPaBJICHHUIO
MPOU3BOJUTENILHOCThIO. Ba)kHOW dYacThi0O 3TOH  MporpaMMbl  BBICTYMAeT pa3padoTka U
pacrpocTpaHeHHe BHYTPH KOMITAaHUH CIICLUAIBHBIX BOIPOCHHUKOB. B aHKeTax, KOTOpbIe pa3faroTcs
BCEM COTPYJHUKAM OJIHOTO MOJpa3AeNeHus], 3aTParuBarOTCs TAKUE BOIIPOCHI, KaK:

1. yBaxxeHue K paOOTHHKY,

2. cTpeMiIeHUE OKa3aTh AKTUBHYIO MOMOIIb KITUEHTY,

3. pabora B KOMaHJie,

4. UIHHOBAIIUU U BHICOKUE 3TUYECKUE HOPMBI.

PesynbraTel 3TOTO OMpocCa, MojrydaeMple PYKOBOIUTEIIEM, SIBIISIFOTCS MIPOSBIICHHEM O0OpaTHOM
CBS3M OT €ro nmnojpasfeneHus. PykoBoauTenb aHaau3upyeT OTH  pe3yiabTaThl, 3aTeM
KOH(HUIESHIIMATBFHO 00CYKIaeT UX ¢ (HaCHIIMTAaTOpPOM, TOCIIE Yer0 OHU BBIHOCSTCS Ha OOCYXKIEHHE
obmiero coOpaHusi KOJUIEKTHBA MojapasfeneHus. s co3manust OnarokenareabHOM aTMocdepbl
OOIIEeHUs] BaXXHO, YTOOBI BCE CKa3zaHHOE 3By4aso yOemutenbHo. Hambombiuelt yOequTenbHOCTH
TOBOPSIIUN JOCTUTACT, €CIU COOMoAaeT psaa mpaBwil: nepeunciute 10-14 mpaBuia u 5-8 coBeTOB,
KOTOPBIE CITOCOOCTBYIOT YOCKICHHUIO.

BAPUAHTHI TECTOBBIX 3AJJAHUI 110 CMBICJIOBOMY MOJVYJIIO 1

1. Ymo me omnocumca K OCHOBHBIM CHPAMEZUYUECKUM  UENAM  PA3GUMUS
ungopmayuonnozo oowecmea?

A) UCTIOJIb30BaHUE MH(POPMAIIMOHHO-KOMMYHUKATHBHBIX TEXHOJIOTHIA ISt
COBEPILLIEHCTBOBAHMSI FOCYJApCTBEHHOT'O YIIPABJICHHUS;

b) 6ankoBCcKas moiepKKa HOBBIX CEKTOPOB IKOHOMUKH;

B) 3ammra nHopManMoOHHBIX MPaB TpaxaaH;

I') co3nanue oOuierocyjapcTBEHHBIX HH(OPMALIMOHHBIX CUCTEM.

2. Ha kakom 3mane pazeumus KOMMYHUKAUUIL eHeopsaemca Konyenyusa 4P u npusnaromces
npaea uenoeeka Ha KOMMYHUKayuu?

A) BTopast nonoBuHa 60-x rT.- KoHel 70x rr. XX B.;

b) 40e rr. — Hauasno 60x rr. Xx B.;

B) 80e rr. Xx B.;

I') HacTosiiee Bpemsi.

3. Kaxoui 3axon 2nacum, umo KOMMYHUKQUUA 603MOMNCHA MOJbKO NPU HECOGNAOEHUU
UHDOPMAYUOHHBIX NOMEHUUATIO8 63AUMOOCIICHBYIOULUX CUCEM, NOCKOILKY NOIHOE CO8nRAdeHUe
adcontomno odecyenusaem 0OMeH UHPOpMayUU MeHcOy KOMMYHUKayuamu?

A) 3aK0H 0OpaTHOM CBSI3H,

b) 3aKx0H MUHMMAaJILHOTO OCHOBaHUS;

B) 3aK0H reTeporeHHOCTH KOMMYHHUKATUBHBIX CHCTEM;

I') 3aK0oH HecoBMaAeHUS HH(POPMAITMOHHBIX MOTEHINAJIOB.

4. Umo ne omnocumces K QyHKyuam Kommynukayuu?

A) KOHTPOJIb IMOIIMOHAJILHOTO COCTOSIHUSL PAa0OTHHKA,

b) KoHTpOJIb HOPM MOBEICHHS;

B) MoTuBauus cOTpyIHUKOB;



I') OGecnieuenne nHGOPMALIUU TSI IPUHITHS PELICHUN.

5. Ha kaxom >mane 2360110Uuu MAPKEMUHZ06bIX KOMMYHUKAUUII npeonpuamue
UCNOIb3Yem KOMMYHUKAMUGHbIE UHCIMPYMEHMbL NPU OP2AHUZAUUU BPOOadc?

A) 3Tal HECHUCTEMHBIX KOMMYHHUKAITHIA;

b) sTan ToBapHBIX KOMMYHUKAIIW;

B) sTan KOHKYpEeHTHBIX KOMMYHUKAIIHIA;

') aTan KOMMYHHUKAIIUH C [EJIEBBIMU TPYIIIIAMH.

6. Kakoii épemennoit npomesxcymok npucyw; Imany KOMMYHUKAUUIL C Ue1e8blMU
epynnamu?

A) 1950-1960rr.;

b) 1960-1970rr.;

B) 1970-1980rr.;

') 1980-1990rr.

7. Kaxoui kommynukayuonnwtii yman oaumces c 1990z, no nacmoswiee epemn?

A) 3Tamn KOHKYPEHTHBIX ¥ HHTETPUPOBAHHBIX KOMMYHHUKAIIHIA;

b) aTan KOHKYPEHTHBIX KOMMYHHKAIIHII;

B) sTan ToBapHBIX KOMMYHMKAIHII;

') aTanm HeCUCTEMHBIX KOMMYHUKALIUH.

8. Kakyto ponv ucparom mapkemunzogvie KOMMYHUKAUUU 6 MOBAPHOI KOHUENUUU
mapkemunea?

A) HHPOPMUPYIOT O IIEHE U MECTE, TJIC MOXKHO MPHOOPECTH TOBA;

B) 10Ka3bIBatOT, YTO JAHHBINA TOBAP BJIAJCET JTYUIIMMH TEXHUUYECCKMMHU XapaKTePUCTUKAMH;

B) paspsacHAIOT mOTpeOUTENI0 Ty I0JIb3Y, KOTOPYIO OH MOJYYUT OT TOBapa, a TaKkKe
PacKpBIBAIOT COIHAIIBHYIO POJIb B IEATEIBHOCTH MPEATIPUSATHS;

') KOMMYHHKAIIUK CTAHOBSITCSI OCHOBHBIM (DaKTOPOM yCIieXa B YIPABICHHH MAPKETUHTOM.

9. B coeépemennbix MapKkemuH206bIX KOMMYHUKAUUAX HAONI00AIOMCcA cledyoujue
mMeHOeHuUuU:

A) yBenmuueHue pazHoOOpasus;

b) pacummpenne KOMMYHUKAIIMOHHOW JIOTUCTHKHY;

B) BO3HUKHOBEHHE HEOOXOMMOCTH B KOMMYHHKAIIHOHHOM ay/IHTE;

') Bce BhIIIETIEPEUHCIICHHOE.

10 B kaxou  Konuenyuu  MapKemunza  MAapKemuHzo6vle  KOMMYHUKAUUU
OPUEHMUPOBAHBl HA NOmMpedumena u cmagam uyeavlio yoeoums nompedoumens 6 mom, 4mo
OaHHBLIL MOBAD HAUTYYUWIUM 00PA30M y008iemeopsaem e20 nompeonocmu?

A) cOBITOBAsT KOHIICTIIIHS;

b) kiaccuueckasi MapKeTHHIOBast KOHIICTIIIHS;

B) counanpHo-3THUECKAs] KOHIIECTILINS;

') KOHIIETII¥SI MAPKETHHI'a OTHOIIICHHIA.

CMBICJIOBO MOJTYJIb 2. 5
VIIPABJIEHUE BHYTPEHHEN Y BHEIIIHE KOMMYHUKAITAEN [TPEJITPUSTUSL.

TEMA 3. YIIPABJIEHUE BHYTPEHHEH KOMMYHUKAIIMEN OPTAHU3AIIUA

Bonpocsl 1151 codecenoBanmsi (yCTHOTO OIPOCa)

=

TeopeTnueckne NPUHLKIIBI BHYTPEHHUX KOMMYHUKALIAH.

2. BHyTpeHHHE KOMMYHHKAIMH TPEANPHUATHS KaK KaHAJl CBS3M C BHYTPEHHUMH IICJICBBIMHU
rpynmnamH.

BHyTpeHHNE KOMMYHUKAIMK IPEANPUATHS | CYIIIHOCTbD, TUIIBL.

BHyTpeHHUE nepcoHalIbHbIE KOMMYHHUKALUU IPEAIPUSITHS : CYLIHOCTD, LIEJIH.

BHyTpeHHNE TEXHOIOTHYECKNE KOMMYHUKALMA TPEAIPHUATHS | CYIIHOCTb, LIEIH.

ok w
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Bapbeps! Ha yTH 3P PEKTUBHBIX KOMMYHUKAITHH.
CpencrBa ynpaBieHHs BHYTPCHHUMH KOMMYHUKAIHSIMU.
8. BHyrpeHHHE neuaTHbIE KOMMYHUKAIIUH MIPEITPUATHS.

~

3amaun

3adaua 1. IloqunHEHHBI BaM COTPYIHHMK, TAJAaHTIMBBIN CIIELMAIUCT TBOPUYECKOIO THIA, B
BO3pacTte, oOONaJaeT CTaTycoM © JUYHOCTHBIMH JIOCTHDKCHUSMHU, T[OJNB3YeTCs  OOJNBIION
MOMYJISIPHOCTBIO Yy  JEJIOBBIX MHApTHEPOB, pelaeT Jo0ble MNpoOJeMbl U BEIUKOJICITHO
B3aMMOJIeicTBYeT. BMecTe ¢ Tem, y Bac He CIIOXKHIIMCh OTHONICHHS ¢ 3TUM paboTHuKoM. OH He
BOCIPUHUMAET Bac KaK pPyKOBOJAUTEJNS, BeIeT ce0sl JOCTaTOYHO CaMOYBEpEHHO M amMOuLno3Ho. B ero
paboTe BBI HAIILTH HEKOTOPHIE HEIOYETHI U PEIIMIIN BHICKA3aTh €My KPUTUUYECKUE 3aMEYaHHUS,
OJIHAKO Balll MPEIbIIYIIUN OMBIT CBUICTEIHLCTBYET O €ro HEraTUBHOM peakluu Ha KPUTHKY: OH
CTAaHOBUTCSI Pa3/IpaXUTEIbHBIM M HACTOPOKEHHBIM. Kak Heo0XoIuMo BeCTH ce0si B OTHOUICHHUH
naHHoro corpyanuka? Ilpoananusupyiite cutyanuio, pa3paboTaiiTe MEXaHU3M KPUTHKHU, IPOBEINUTE
JUCKYCCHIO TI0 OOCYXKJIEHHUIO TMpeajlaraéMblX BapUaHTOB KPUTHKH, BblOepuTe Hambosee
KOHCTPYKTUBHBIE IPUEMBI.

3aoaua 2. Benep 3a KpaTKUM BBITOBOPOM BBl CKa3aJld paOOTHUKY HECKOJIBKO MPUSITHBIX CJIOB.
Habmronast 3a mapTHEpOM BbI 3aMETUJIHM, YTO €r0 JIUIIO, TOHAYaly HECKOJIbKO HANpPSKEHHOE, OBICTPO
noBecesneno. K ToMy ke OH Hauan Kak BCerja MIYTUTh M OanarypuTh, pacckazal IMapy CBEXHX
aHEeKJ0TOB U UCTOPHIO, KOTOPast CEroHs MPOU30IIljia y HEero B jome. B koHIle pa3roBopa Bbl MOHSIIH,
9TO KPUTHKA, C KOTOPOW BBl HAYAIH Pa3roOBOP, HE TOIBKO HE ObLIa BOCIIPUHSATA, HO U KaK ObI 3a0bITa.
BeposiTHO, OH ycuiblan TOJbKO NPUATHYIO 4YacTh pasroBopa. UTo HeoOXoaMMO chaenaTh s
M3MEHEHUS CIIOKUBIICHCS CUTyalun?

3adaua 3. Bcskuil pa3, KOrna Bbl BEIETE CEpPbE3HBIM pa3roBOp C OJHOM M3 BalIMX
MOJYMHEHHBIX, KPUTHUKyeTe e pabdoTy | CIpalidBaeTe, IOYeMy OHa TaK IIOCTYIaeT, OHa
OTJeNbIBAETCS MOTYaHueM. BaM 3T0 HEMpUATHO, BBl HE 3HAE€TE TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHUE,
BOCIIPUHUMAET OHA KPUTHUKY WJIM HET, Bbl PACCTPAMBACTECh U 3IMUTECh. UTO MOXHO MpEANPHUHSTH,
9TOOBI UBMEHUTH CUTYAIUIO?

TEMA 4. YIIPABJIEHUE BHEIITHEH KOMMYHHUKAIIMENA

Bonpocsl nu1s codecenoBanusi (yCTHOIO OIpoca)

=

ey u 3aa4m yrpaBiaeHUs BHEIIHUMY KOMMYHUKALUAMHU.

Krnaccudukanys MapkeTHHTOBBIX KOMMYHUKAIIUH.

3. I'pynmel HMHCTPYMEHTOB MAapKETMHIOBBIX KOMMYHHUKALMH 1O CTENeHH obecredyeHus
YBEPEHHOCTH B PEAIBHOCTH, MEPOU OLTYLIEHUS €CTECTBEHHOCTH.

VYipasineHue BHEITHUMHA KOMMYHUKAIUSAMH : CYILIHOCTb, UHCTPYMEHTBI.

KoMMyHHKanIMOHHBIE CTPATETMH BHEIIHETO PBIHKA.

MapKkeTHHIOBbIE KOMMYHUKALIMOHHBIE CTPATETUU.

N

o ok~

3agaun

3aoaua 1. O6pa3ubl pekiiaMUpyEMbIX MapoOK TOBapa BbIOWpPAET CTYIEHT.

[TpenmpusTrie pemnio MPOBECTU PEKJIAMHYIO KaAMITAHUIO, UCTIOJIb3Ysl pEKJIaMy Ha TPAHCIIOPTE.

[lenb peknamsr:

a) Ul peKJIaMbl Ha BHEIIHUX OOPTax TPaHCIOPTHBIX CPEJICTB: CPOPMUPOBATH OCBEIOMIEHHOCTh
0 MapkKe (UJIM MepONpPUATHSX, CBSI3aHHBIX C Hell) Ha ypoBHE 40 % OT 11e/1eBOi ayTUTOPUH;

0) mIs pexkiiaMbl Ha BHYTPEHHUX OOpTax TpPaHCIOPTHBIX CPEACTB: yOeIWTh IMpeIcTaBUTENEH
1[eJIeBOM ayJIUTOPUHU, B HEOOXOAMMOCTH COBEPIICHHS IMOKYNKH HE OTKJIajabIBasi (00ecrneyuTh pocCT
00BemMoB mponax Ha 15 %).

3alIaHUpOBaHHAsl JJIMTENBHOCTh PEKIAMHOM KaMIaHUM C MCIOJIB30BaHME TPAHCIOPTHOM
peksiaMbl — 1-6 MecsiieB.



OnTumanbHBIE MecTa pa3MEIIeHUsT TPAHCIOPTHOW peKJIamMbl W MapIHIPYTHl JIBHKEHUS
TPAHCIIOPTHBIX CPE/ICTB — BHIOUPAIOTCS 110 YCMOTPEHUIO CTYJEHTA U B CBA3H CO CHELM(PUKON ToBapa.

KosngecTBO MCHOIB3yeMBIX TPAHCIIOPTHBIX CPEACTB Ui Pa3MELICHUsI TPAHCIIOPTHOW PEKIIaMbl
TaK)K€ yCTaHABJIMBACTCS CTYIEHTOM CAMOCTOSATEIBHO.

a) ONpeAeNUTe ONTUMAIBbHOE BPEMS M MapIIPYThl Ui pa3MEIIeHHs] TPAHCIIOPTHOW pPEKJIaMbl
TOBapa 10,1 KOHKPETHOW MapKOH «...» U 000CHYHTE CBOI BHIOOD;

0) paccuuTaiiTe CTOMMOCTb pa3MEIICHUS TPAHCIOPTHOM peKJIaMbl Ha BHEIIHUX OopTax
TPaHCIOPTHBIX CPEICTB (BCOMOraTesbHas HH(pOpMaIys TpuBeieHa B Ta0u. 1);

B) paccuuTaiTe CTOMMOCTh pa3MEIlEeHUs TPAHCIOPTHOW peKJIamMbl Ha BHYTPEHHHX OopTax
TPAaHCIOPTHBIX CPEACTB (BCIoMorareibHas nHbopMalus npuBeeHa B Taoi. 2, 3, 4).

Tabnuma 1
CroumMocTh pa3MeIlieHus U TPoKaTa pekIaMbl Ha OOPTOBOI YacTH
TPAHCIOPTHBIX CPEJICTB peKSIaMHbIM areHTcTBoM «ABEPCy»
«["A3enby, pyo. ABTOOYC Tponneiidyc, TpamBait,
«DAEWOO», py0. pyo. pyo.
Wsrotosnenune 4 900-15 000 |25 000-45 000 30 000—45 00025 000—40 000
Apenpa (Ha 1 mecsn 3a
2 Gopra) 1 700-1 900* — — —
Apenpna (Ha 6 mecsIeB
3a 2 Oopra) — 32 000 35000 21 000
Apenpa (Ha 12 mecsiien
3a 2 Oopra) — 45 000 49 000 30 000

* Ilpu omare apeHabl O00pToB MapmpyTHBIX Takcu «['A3emb» 3a 3 Mecsa MpeaoCTaBiIsIeTCs
ckunka 3 %.
Tabnuua 2
CrouMocCTh pa3MEIEeHNs] CTUKEPOB B CaJIOHAX
aBTOOYCOB U MapUIPYTHBIX TAKCH peKJIaMHbIM areHTcTBoM «ABEPC»
32 OJIMH MECSI]

Konnuectso ®opwmar A 4 ®opmar A 4/2
TPaHCTIOPTHEIX Ilo Ilo ITo ITo ITo ITo
cpercts I . 2 mmiT. 3 mrT. 1 . 2 miT. 3 .
10 1005 1628 2251 693 1 005 1316
20 1628 2874 4121 1 005 1628 2251
30 2251 4121 5990 1316 2251 3186
40 2874 5367 7 860 1628 2874 4121
50 3498 6 614 9730 1939 3498 5 056
60 4121 7 860 11 600 2251 4121 5990
70 4744 9107 13 469 2 563 4744 6 925
80 5 367 10 353 15 339 2 874 5 367 7 860
90 5990 11 600 17 209 3186 5990 8 795
100 6 614 12 846 19 078 3498 6 614 9730
Tabnuua 3

CronMoCTh pa3MeleHns CTUKEPOB B CaJlOHaX
TpOJIe0yCcOB U TpaMBaeB peKJIaMHbIM areHTCTBoM «ABEPCy
32 OJIMH MeECsI]

KonungectBo ®opwmar A 4 ®opmat A 4/2
TPAHCIOPTHBIX
CpEJICTB ITo Ilo ITo ITo ITo ITo
1 . 2 ImT. 3 mT. 1 mmT. 2 ImT. 3 mr.
10 1188 1995 2802 785 1188 1592
20 1995 3608 5222 1188 1995 2 802




30 2 802 5222 7 642 1592 2 802 4012
40 3608 6 836 10 063 1995 3608 5222
50 4 415 8 449 12 483 2 398 4 415 6 432
60 5222 10 063 14 903 2 802 5222 7 642
70 6 029 11 676 17 324 3205 6 029 8 853
80 6 836 13 290 19 744 3608 6 836 10 063
90 7642 14 903 22 164 4012 7642 11 273
100 8 449 16 517 24 585 4 415 8 449 12 483
Tabmnma 4

CTOMMOCTB U3TOTOBJICHHSI CTHKEPOB pekiiaMHbIM areHTCTBOM «ABEPC» (6e3 yuera crouMocTu

Oymaru)
Tupax ®dopwmat A 4 dopmar A 4/2
UYepHo-0Oenbie, LIBeTHBIC, PYO. YepHo-Oernbie, L{BeTHBIC, PYO.
py0.* pyo.
o 50 8 30 4 16
50-100 6 21 3,5 11
bonee 100 5 15 3 8

* cromMocTh 00bIYHON Oymaru — 1 py0. 3a muct (Gopmar A 4); CTOUMOCTD CaAMOKJICIOIIICHCSI
Ooymaru — 9 py06. 3a muct (hopmar A 4).

ocarwnE

TEMA 5. 9OO®EKTUBHOCTH KOMMYHUKALINUU

Bonpocsl 115 codecenoBanusi (yCTHOIO OIIPOCa)

[TonsiTue 3¢ HeKTUBHOCTH KOMMYHUKALIUH.
D¢ dekTHBHOCT MEXaHU3Ma YIPaBIEHUS KOMMYHHUKAIIUAMHU.
OneHka MexaHU3Ma yrpaBieHUs! KOMMYHUKALUSIMU.

Onenka 3¢ (eKTUBHOCTH KOMMYHUKAIUH : CYLTHOCTb, 33/Jauu.
3anaun oneHKH 3¢ (HEeKTUBHOCTH KOMMYHUKALIUH.
[Toka3zarenu orieHKH 3P (PEKTUBHOCTH KOMMYHHUKAIUH : CYITHOCTb U XapaKTEpUCTHKA.

3agaun

3adaua 1. OO0 «/Jon®pocT» B MPOIECCE OCYIIECTBICHUS CBOEU ACSATEIBHOCTH MOCTOSIHHO
UCTIOJNB3YeT CTPATErHi0O WHHOBAIMA, O YeM CBHIETEIBCTBYET IPOM3BOJICTBO Bce 0oJjiee HOBBIX
ToBapoB. OJIHAKO CIPOC HA 3TU TOBAPBI, HECMOTPS Ha MPEUMYIIECTBA, OCTAETCS Ha HU3KOM YpPOBHE,
KOTOpBIH 00yciiaBInBaeT HE0OX0JUMOCTh (POPMUPOBAHHUS CIIPOCA HA HOBbIE TOBAPbI MPEAIPUITHS.

B cBsi3u ¢ 3TUM HEOOX0MMO:

1. OmpenenuTs HETH U 337a4M PEKIAMHOW KaMIIaHHHA HOBOTO TOBapa MPEANPHSITHS.

2. Pa3zpaboTaTh OI0KET peKIaMHON JAeSITeNbHOCTH NPEANPUATHS Ha TaHHBIN EPHO/L.

3. ITlpuHsATH pemieHHe O pEeKJIaMHOM OOpallleHWH JaHHOTO TOBapa M CPEICTBA €ro

pacnpocTpaHEHHUS.

[Iporuozusiii 06beM cObiTa poayknuu 3A0 “Hopa” B Oyaymem roay coctaBut 68450 ThiC.

pyo.

[Ipenmonaraercs, 9T0 Ha MPOBEACHUE PEKIAMHONW KaMITAHWHW HOBOTO TOBapa IMPEANPHUATHE
BeIeauT 0,5 % oT oObeMa cObITA.
Buer pexiaMbl 1 BX 058 B 00IIEeM TUTAHHPYEMOM OFOJDKETE Ha PeKIIaMYy:

- paauo

- TeJIEBUACHHUE

- BHCIIHAA pCKIaMa

- ra3cThl

-26%
- 60 %
-13%
-1%




I[OHOJIHI/ITGJIBHLIG CBCIACHHUA O HOBOM TOBape:

1. Ilpunnun geictBusi: B HOBOM XOJOAMIBHUKE MCIOJIB3YETCA “CYXOM Jieq”, 4YTO pa3peliaet
SKOHOMUTBH 3JIEKTPOIHEPTHIO0, a TaKXKE BBIKJIIOYACT OMEpPalMM OTHOCUTEIBHO pa3MOpakHUBaHUS
XOJIOTUIbHUKA.

2. HononuutenbHble yciayru: lIpenocTaBisitoTcsi CKUAKA MPU PEMOHTE XOJIOJWIHLHUKOB B
CEpBUCHBIX LIEHTPAX.

3. Ilpu moOKyIKe XOJIOAWIBHUKA MPEIOCTABISCTCS BO3MOXXHOCTH BhIOOpa pa3zHOOOpa3HOMH
ramMMbl BHEIIHETO YKpalleHne HOBOI'O XOJOJMUIbHUKA.

3aoaua 2. B anpene oT4yeTHOro roja Obula MpOBEAEHHAs pPEKJIaMHas KOMIIAHUS HOBOTO
ToBapa «Ay». CpeaHEeMeCSYHBI TOBAPOOOOPOT ATOrO0 TOBAapa B JOPEKIAMHHI TMEPHOJ COCTABHII
1041,3 TteIc. py0. KonmdecTBO CyTOK ydeTa TOBapooOOpOTa B PEKIAMHOMY W JOPEKIaMHOM
nepuogax mo 30 cyrok. CpeaHeIHEBHOH TOBapoOOOPOT B PEKIAMHOM IEPUOJIE YBEIUYHIICS Ha
48,35%. Ha mpoBeneHue pekjiaMHOM KOMIIAHMM OTHOCUTEIBHO BHEAPEHUsS B NPOJAXy HOBOIO
TOBapa «A» ObLIO U3PACXOJ0BAHO CPEACTB B pazmepe 87% OT BCeil CyMMBI 3aTpaT B OTUETHOM IOy
Ha peknamy 590,4 Teic. py6. Bennunna npuObiiy, moxydeHHOR OT pekiambl coctaBuna 0,512 % ot
JIOTIOJIHUTEIBHOIO TOBAPOOOOPOTA B PE3YIbTATE 3TON KOMITAHUU.

ITo oxoHYaHWHM peKIaMHON KoMITaHuHM ObLT TpoBeneH orpoc 200 morpebuteneit. M3 Hux:
03HAKOMMJIUCH ¢ peksiaMoit - 180 den.; 3amoMumnau pexiaamy - 110 yen.; cnenanu mokynky 6iaaronaps

pekiame - 55 gen. [aiite oneHky 3pPpeKTUBHOCTU PEKIAMHOMN A€ATEIbHOCTH MPEIPUITHS .
BAPUAHTBI TECTOBBIX 3AJIAHUI 110 CMBICJIOBOMY MOJIYJIIO 2

1. Kaxue cywiecmgyiom enympennue KOMMYHUKAYUU 6 3A6UCUMOCHU Om cpeocme?

A) nu4HbIe, HETUYHBIE;

b) nepconanbHble, TEXHOJIOTUYHBIE,

B) nedartHbie, TEXHOIOTUYHBIC, JINYHBIE;

') meyaTHbIC, TEXHOJIIOTHYHBIE, IEPCOHATBHBIE.

2. Heoocmamkom Kakux 6GHYMPEHHUX KOMMYHUKAUUI RPEONnPUAMUA  AGIACHCA
"ocpanuuennaa odpamnan cea3b, KANUMAI0EMKOCMY, OJTUMENbHbLIL 8PEMEHHOIL PA3PbIE MEHCOY
nO020MOGKOU Mamepuana u e2o 6blxo000m u m.o."?

A) nTUYHBIE KOMMYHUKAIIUH;

b) TexHONOTMYHBIE KOMMYHUKAIIUH;

B) nevyatHbIe KOMMYHUKAITUH;

') HenuuHBIE KOMMYHHKAITHH.

3. Ilpeumywiecmeom Kakux 6HYMPEHHUX KOMMYHUKAUUIL NPEOnPUAMUA  AGIAEMCA
"ungpopmayuonnaa  HacvlueHHOCMb, ONEPAMUEHOCMb  NPEOOCMABNEHUA  UHPOpmayuu,
08yXCMOPOHHUIL XapaKmep KomMmyHukayuu u m.o."?

A) nepcoHanbHblE KOMMYHHKAIUY;

b) TexHomornuHpie KOMMYHUKAIINH;

B) nuuHbIe KOMMYHUKAIINN;

') HenmuYHBIE KOMMYHUKAITUH.

4. Kakoii  KOMMYHUKQUUOHHBILIL  CHMUIb  XAPAKMEPUIYEMCA  MUHUMU3AUUEN
KOMMYHUKAUUOHHBIX NPOUECCO8, MAKCUMATLHOU 3AKPbIMOCHbIO:

A) OTKpBITHE;

b) 3ammura;

B) uzomnsnus;

I') komnpomucc.
5. Kaxoit KOMMYyHUKAQUUOHHBLIL CIMUIL XAPAKMEPUIYEMCA MeM, YO OMKPbIMOCHb NPOACAEMCA
UL 8 MOM CIyYae u 6 moi mepe, 8 KaKoi 3mo 0enarom napmmuepol:

A) OTKpBITHE;

b) zammura,;



B) uzomnsnms;

I') kommpomuce.

6. Co3zdanue Komanonozo oyxa, Qopmupoeanue JNOATLHOCHU K PYKOBOOCHBY),
dopmuposanue Kopnopamuenou - Kyaemypel u  o00paza  npeonpuamus, cooelcmeue
Ippexkmuenomy npunamuio peuieHuil, ymeHvuieHue meKkyuyecmu Kaopog — Imo:

A) 3a1auu BHYTPEHHUX KOMMYHHKAITUH;

B) ocHOBHBIEC TPUHIIUITEI BHYTPSCHHUX KOMMYHUKAIIHIA,

B) ocHOBHBIE 11€/1M BHYTPEHHUX KOMMYHUKAIIU;

') pyHKIMU BHYTPEHHHX KOMMYHHKAIIHA.

7. Kaxue cywiecmeyrom oapvepsl Ha nymu K Iphekmugnon kKommynukayuu?

A) MEXJIMYHOCTHBIE U OPTaHU3ALMOHHBIC;

b) obmue u yacTHbIE;

B) opranuszanuoHHbIE U YaCTHBIE,

') oOurue, opraHu3alMOHHbIE, MEXINYHOCTHBIE.

8. K mesxcnuunocmuvim dapvepam omuocames:

A) OorpaHM4E€HHOCTH MH(MOpPMALIMU, PA3HbIM yPOBEHb 3HAHUU, pa3Hble MOTPEOHOCTH, pa3HOE
SMOLIMOHAIIBHOE COCTOSIHUE, IICUXO0JIOTMYECKasi HECOBMECTUMOCTD JIULL;

b) orpanuueHHocTs uHGpOpPMAIUMHU, pa3HbIi ypOBEHb 3HAHUI, pa3Hble MOTPEOHOCTH,
HCKaKEHHOCTb COJIEP’KaHUs COOOILEHNUS, HEKOMIIETEHTHOCTb COTPY/IHUKOB;

B) rtpymHoctu B o0oOpa3oBaHMM CBSI3M, HE MPaBWIbHOE pacmpelelieHue TMpaB U
OTBETCTBEHHOCTH, Pa3HOOOpa3HbIE MOTPEOHOCTH;

[') orpanuueHHocTs uHGOpPMAIMK, pa3HBIM ypOBEHb 3HAHUH, pasHble MOTPEOHOCTH,
HUCKKEHHOCTh  COJIEP)KaHUS COOOIIEHHS, HEKOMIIETEHTHOCTb COTPYAHHUKOB; TpPYAHOCTH B
o0pa3oBaHUM CBSI3U, HE MPaBWIBHOE paclpejelieHue IMpaB U OTBETCTBEHHOCTH, Pa3HOOOpa3HbIe
MOTPEOHOCTH.

9. Huousuoyanvnoe eocnpusmue u UHMEPNPEMAUUA COOEPHCAHUA COOOWeHUA,
HEmMOYHOCMb 6 MOJIKOGAHUU C108, HCECH08, UHMOHAUUU, MUMUKU — IMO:

A) opraHu3anoHHbIE Oapbepsl;

b) MexxnuyHOCTHBIE Oapbephl;

B) o6uue Gapbepsr;

B) unauBuayanbHbie Oapbepsbl.

10. /Ina noeviuenusn r¢pgpekmugnocmu 6HympeHHUX KOMMYHUKAUUTL HEOOXO00UMO:

A) 4eTKo 0OBACHATH COOOIIEHUE, IEMOHCTPUPOBATh TOHUMaHUE UCIOIb30BaTh COBPEMEHHbIE
TEXHOJIOTUH JUIsl TOUHOTO U OBICTPOro OOMEHa TaHHBIMU;

b) ObITh OTKPOBEHHBIM B Pa3roBOpe, CIEAUTH 3a CBOMM IOBEJIEHUE U peaKiuel co0eceIHNKa;

B) xoopauHMpoBaTh MHPOPMAITMOHHBIE TIOTOKH, YIIPOIIATh CXEMbl 0OMEHa HHpOpMaLneH;

I') Bce BhILLIENIEPEUNCIIEHHOE.

METO/IMYECKHUE MATEPHUAJIbI, OIPEJIEJIIOIIUE ITPOIEYPbI OIEHUBAHUSI
3HAHWUHN, YMEHWUH, HABBIKOB

MeTtoudeckre MaTepraibl OTPAKAIOT OCHOBHBIC CBEICHUS O Ka)JOM OICHOYHOM CPEJICTBE,
UCIOJIb3YEMOM B XOJIe¢ M3YYCHUS Y4eOHOW MUCIUIUIMHBI «bHU3HEC-KOMMYHUKAIIUW» ISl KOHTPOIIS
pe3yIbTaTOB OOyUCHHS.

OneHuBanue 3HAHUM, YMEHHH ¥ HaBBIKOB MO Y4eOHOW ITUCIUIUIMHE OCYIIECTBISETCS
MOCPEACTBOM HCIIOJIB30BAHUS CIICTYIOIINX BUIOB OIICHOYHBIX CPEJICTB:

- cobeceroBaHue (YCTHBIH ompoc);

- peleHne NPaKTHIECKUX 3a/1a4;

- TCCTUPOBAHUC 1TO CMBICJIOBBIM MOAYJISIM.



Pacnipenenenne 0amioB, KOTOpbIE MOJYyYalOT O0yUYaronIfecs

Tekyiee TecTupoBaHue U CaMOCTOsITENIbHAs paboTa, 6a Htoro Texyiuii Cymma,
CwmbicnoBoit Moayiib 1 CMbICTIOBOM MOJTYJIB 2 KOHTpOJIb, Oaul Oan
Tl T2 T3 T4 T5 100 100
20 20 20 20 20

[Ipumeuanue. T1, T2... TS —HOMepa TeM COOTBETCTBYIOILUX CMBICIIOBBIX MOIYJIEH.

CucremMa HaYuCJIEeHUA 02J1JI0B

No Buppt pabot baet
1 | CobecenoBanue (YCTHBIN OMPOC) 1

2 Pemienue keiic- 3amau 3

3 TecTrpoBaHUe 11O CMBICJIOBBIM MOJTYIISIM 2

Jlononnumenvho:
1 [ToaroroBka HaAyYHBIX ITyOTMKAIHIA 5
2 VYdyacTre B KOHKypCaxX Hay4YHBIX CTYJCHUYCCKHX Pa0OT IO HAIPaBICHUIO 10
MOTOTOBKH, HAYYHBIX KOH()EPCHITHSX U T.JI. C 3aHSTHEM IIPU30BBIX MECT

CooTBeTcTBHE TOCYAAPCTBEHHOM HIKAJIbI OLEHUBAHUS aKaJeMU4eCKOM
ycneBaeMocTu M mkajabl ECTS

Cymma 0a/110B 32

IIo rocynapcrBenHou

BCe BH/IbI Y4eOHOI Omnpenesnenue
HIKaJe
AesITeIbHOCTH
OTJIMYHOE BHINIOJIHEHHE C HE3HAYNTEIbHBIM
90-100 «Otmuano» (5) .
KOJINYECTBOM HETOYHOCTEH
B II€JIOM MPABHUJILHO BHITIOJHEHHAs padoTa ¢
80-89 HE3HAYUTEIbHBIM KOIMYECTBOM OINOOK (10
10%
«Xopoto» (4) )
B II€JIOM TIPABHJILHO BHITIOJHEHHAs paboTa C
75-79 HE3HAYUTENIbHBIM KOJIMYECTBOM OIIHUOOK (/10
15%)
20-74 HETIIOXO, HO co 3HAYUTEITHHBIM
KOJINYECTBOM HEJOCTATKOB
«Y noBreTBOpUTETHHOY (3)
60-69 BBITTOJIHEHHUE YIOBJIETBOPSET MHUHUMAIIbHBIC
KpUTEpUU
35-59 C BO3MOKHOCTBIO TIOBTOPHOM aTTeCTalluu
«HeynoBneTBOpUTETHHO
0-34 @) C 00s3aTeNbHBIM TOBTOPHBIM HM3y4eHHEM

JUCITUITIINHBI (BLICTaBJBICTC}I KOMHCCHCﬁ)




