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1. MacmopT

OLCHOYHBIX MaTCPHAJIOB 110 y'leﬁHOﬁ AUCIHHUIIJIMHE «MapKeTI/IHFOBLIe HCCJICI0BaHUA»

[Tepeuens KoMneTeHIHIA, (POPMUPYEMBIX B PE3YyJIbTATE OCBOCHHS YICOHOUW TUCITUTLINHBI:

No Kon dopmyJIUpOBKa KonTponupyembie Orarnsl
n/1 | KOHTPOJIH- KOHTPOJIUPYEMON paszensl (TeMbl) yaeOHOU dbopmupoBaHus
pyemoii KOMITCTCHITH JTCIUATIITAHBI (MOYJIsST) (cemecTp U3yUCHHUS)
KOMITIETEHIINH ouHas OYHO-
dopma 3a04Has
oOydenust | Qopma
00yUYeHHS
1 2 3 4 S) 6
1 IK-1 CrnocoOHOCTh K CMBICTIOBOM MOYTIH 1. 6-7 3UMHSIA,
MOATOTOBKE U Meroaonoruueckue OCHOBBI JIETHSAS
MPOBCACHUIO MAapKETUHTOBBIX MCCIIEI0OBAHUM. ceccuu
MapKETHHI'OBOTO Tema 1. Conepxanue u
UCCICAOBAHNA C HarpaBJIeHUs] MAPKETHHTOBBIX
HCIIOJIb30BaHUEM HCCIIe OBAHHIA
MHCTPYyMCHTOB Tema 2. DTamnbl npoBeaeHUS
KoMILIeKea MapKETHHTOBOTO
MApKETHHIA HCCIICZIOBAHUSL.

Tema 3. [Inman MapKETHHTOBOTO
HCCIIEI0BaHMUS

CMBICTIOBOM MOIYTIb 2.
WudopmanuonHast
MapKEeTHUHIOBasl CUCTEMA.

Tema 1. OcHOBHEIE BUIBI U
HMCTOYHHUKHU MapKETUHIOBOM
WHPOPMAIUH.

Tema 2. Metoet cOopa
WH(POPMAITIH.

Tema 3. opmupoBaHue
BEIOOPKH

CwmbicnoBoit Moayiib 3. Meroabl
MapKETHUHTOBBIX HCCIIEIOBAHUH.
Tema 1. ®opmbl UCCIIETOBAHUS
Tema 2. KabuneTHble
MapKETHHTOBBIE HCCIIEIOBAHMS
Tewma 3. IToneBrie
MapKETHUHIOBbIE UCCIIEIOBAHUSL.
CMmBICTIOBOM MOIYTB 4.
DKCTepTHBIE METOIbI
WCCIIEIOBAHUSA

Tema 1. PazpaboTka mxain u
M3MEPEeHHI B MaPKETHHI'OBOM
WCCIIETOBAaHUN

Tewma 2. DKcniepTHBIE OLIEHKH
Tewma 3. Ayaur B cucteme
MapKETHHTOBBIX MCCIIEIOBAHUI
CMBICIIOBOM MOZTYJIB

5. MapKeTHHTOBBIN aHAIN3
pBIHKA

Tema 1. MapkeTHHTOBBIH
aHaJIu3
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Tewma 2. KOHBIOHKTYpHBIN
aHaJIu3 pPhIHKa

Tema 3. Ctparerudeckuit
aHaJIN3 PhIHKA

Tewma 4. KoHKypeHTHBII aHATTN3
PBIHKA

CwmbicnoBoi MOyIb 6. OTYET O
MapKETHUHIOBOM HCCIIE0BaHUHU
Tema 1. ITogroroBka otuera o
MapKETHHIOBOM HCCIIE0BAaHUHI
Tewma 2. IIpuknanHsie BOIPOCHI
MapKETHUHIOBBIX HCCIIEJOBAaHUN
Tema 3. [Iporao3upoBanue B
MapKETHUHIOBBIX HCCIEI0BAHUAX

2. [Toka3arean u KPUTCPHUHU OLICHUBAHUA KOMHeTeHHHﬁ, OIIMCaHHue IIKAaJ ONCHUBAHUA

Taomuua 2.1 — [Toka3zarenau OLEeHUBAHUS KOMIIETEHIIMMN

Ne Kon IToxazarens oneHUBaHUA KonTponupyemslie Haumenosanue
n/1 | KOHTPOJIH- (3HaHUS, yMEHUS, HABBIKA) | pa3fesibl (TeMbl) yUeOHOW | OLEHOYHOTO
pyeMoit JUCLUIUTMHBL (MOZYJIs) MaTepuana
KOMIIETEHIIUH
1 2 3 4 5
1 IIK-1 WNIK-1mx 3uate HopmaTtuBable | Tema 1. Coaepikanue u OIIpOC, HOKJIAL
MPaBOBbIC AKTHI, PETYJIUPYIONIUC | HAIIPABICHUA
MAapKETUHIOBYIO ACATCIIBHOCTD, MAapKETUHTOBBIX
MCTOAbI ITPOBCACHUA I/ICCJ'IG,Z[OBHHI/Iﬁ

MapKECTHUHIOBOT'O MCCJICAOBAHUAA,
IICUXOJOTHYECKHUE 0COOEHHOCTH
IIOBCACHUA JIIOZ[eﬁ Pa3HbIX
BO3paCTOB B pa3JIM4YHbIX
JKNU3HCHHBIX CUTyalusX..

Tema 2. DT1anbl NpoBEACHUS

OmpocC, TECTHI,

MapKEeTUHIOBOI'O 3a/1a4y,
UCCIIEJIOBAHUSL.

Tema 3. [Inan OIIPOC, TECTHI,
MapKETUHIOBOT'O KOHTPOJIbHAS
UCCIIEI0BaHUs paboTa
Tema 1. OcHOBHBIE BUIBI U OIIPOC, TECTHI,
UCTOYHUKU MApKETHHTOBOM 3aJa4y,

WHPOPMAIUH.

Tema 2. MeTobl cOopa
WH(POPMAITIH.

OTIPOC, TECTHI,
3a71a4H,

Tema 3. DopMupoBaHue

OIPOC, TECTHI,

UAK-2nk YMeTh
CHUCTEMaTH3UPOBAThH M 0000IIaTh
OoubIrie 00beMBI IEPBUYHON H
BTOPUYHON MapKETUHTOBOM
nHPOPMALUH; TPOBOJUTH
MapKEeTHHTOBBIE UCCIIEIOBAHUS
Pa3HbIX THIIOB U BUJIOB C
HCHOJIb30BaHUEM HHCTPYMEHTOB
KOMILJIEKCa MapKETHHT 2,

BBIOOPKHU. KOHTPOJIbHAS
pabota
Tema 1. ®opMbl OIIpOC, TECTHI,
HCCIIeIOBAHUS 3a1a4uu
Tema 2. KabunerHsle OIIPOC, TECTHI,
MAapKCTUHI'OBBIC 3aJaun
HCCIICIOBAHUS
Tema 3. Ilonesble OIIPOC, TECTHI,
MapKCTUHI'OBBIC KOHTpOJ'IBHaH
HCCIIEIOBAHUSL. pabota




C0371aBaTh OTYETHI 110
pe3yibTaTaM MapKeTHHTOBOTO
HCCIIEIOBAHHS.

NIK-3nx1 BoageTs HaBbIKaMu
MTOJATOTOBKHU U COTJIACOBaHUS
IJIaHA TPOBEICHHUS
MapKETUHTOBOTO UCCIICIOBAHUS;
IJTAHUPOBAHUS U OPTaHU3AIUH
cOopa MepBUYHON U BTOPUIHOM
MapKETUHTOBON MH(OPMAIIUY;
(hopMUpOBaHUS PEATIOKESHUI
0 YIIYYIIIEHUIO CHCTEMBI
MIPOJBMKEHUS TOBAPOB (YCIIYT)
OpTaHM3aIlHH.

Tema 1. Pa3paboTka mkar u

OTIPOC, TECTHI,

U3MEpPEHU B 3371241

MapKCTUHI'OBOM

HCcciIe10BaHUU

Tema 2. DKCIIEpTHEBIE OIPOC, TECTHI,

OIICHKH 3aJa4H,
JIOKJIa bl

Tema 3. Aynut B cucreme
MapKEeTHHTOBBIX
HCCIIEN0BAHUN

OIIPOC, TECTHI,
KOHTPOJIbHAS
pabora

Tema 1. MapKeTUHIOBBIN
aHanu3

OTIPOC, TECTHI,
3aJ1a4H,
JOKIa b

Tema 2. KOHBIOHKTYpHBIN
aHaJIU3 PhIHKA

OIPOC, TECTHI,

Tema 3. CrpaTernueckuii
aHaIu3 PhIHKA

OIIpocC, 3aa4un

Tema 4. KonkypeHTHbIH
aHaJU3 PhIHKA

OTIPOC, TECTHI,
KOHTPOJIbHAS
pabora

Tema 1. IToaroroBka otuera
0 MapKETHHTOBOM
HCCIIEOBAHNH

OTIPOC, TECTHI,
3a71a4H,
JOKJIagbI

Tema 2. [Ipuxnanneie
BOTIPOCHI MapPKETHHTOBBIX
HCCEIOBAaHUI

Onpoc, TECTHI,
3a7a4u

Tema 3. [IporaosupoBanue B
MapKETHHIOBBIX
UCCJICIOBAHUAX

OTIpOC, TECTHI,
KOHTPOJIbHAA
paborta




Tabmuma 2.2 — Kputepuu u mkaia oreHUBaHMs 10 OIIEHOYHOMY MaTeprairy «Ompocy»

[Ixana Kpurepuu onieHuBanus
OLICHUBAHMSI

2 OTBET JJaH Ha BHICOKOM YPOBHE (00YyYaroIuiiCs B MOJHOM Mepe OTBETUII
Ha IIOCTaBJICHHBIH BONPOC, IIPUBEN AapPryMEHThl B IOJIb3Y CBOMX
CYXJEHUH, BiageeT NPOPHILHBIM TMOHATHUHBIM (KaT€ropHaIbHBIM)
anmnapaToM U T.I1.)

1 OTBET JaH Ha CpeJHEM YpoBHE (0OydaromMiiCs B LEJIOM OTBETHJI Ha
MIOCTaBJIEHHBIN BOIIPOC, NMPHUBEN APIYMEHTHI B MOJIb3y CBOUX CYXKICHUH,
JIONTyCTUB HEKOTOPBIE HETOUYHOCTH M T.I1.)

0 OTBET JJaH Ha HU3KOM ypOBHE (00y4Yaroluiics AOMYCTHII CYIIECTBEHHbIE

HETOYHOCTH, C OUIMOKAaMH, U T.Il.); HA HEYIOBICTBOPUTEIHLHOM YpPOBHE
WK He J1aH BoBce (0Oydvaromuiics He TOTOB, 3aTPY/HSCTCS OTBETUTH U
T.11.)

Tabmuna 2.3 — Kputepun 1 mKkaja oleHUBaHUS 110 OLICHOYHOMY MaTepHaiy «Jloxmam»

[Ixana Kpurepun onienuBanus
OLICHUBAHHSI

1 2

3 JTOKJIa/1 IPEJICTaBJICH Ha BEICOKOM YPOBHE (00yUYarOIIHIICS TTOJIHO
OCBETHJI pPacCMaTpUBAEMYIO TIPOOJIEMAaTHKY, IPUBEN apTYMEHTHI B
MOJIb3Y CBOMX CYXJICHHH, BiIajieeT NPOPIILHBIM OHATHIHBIM
(KaTreroprajabHbBIM) anmapaToM M T.11.)

2 JOKJIa]] TPEJCTABJICH Ha CpelHEM ypoBHE (OOydaromuiics B IEIOM
OCBETHJI paCCMaTPUBAEMYIO IIPOOJIEMATHKY, IIPUBEIT APTYMEHTHI B TIOJIb3Y
CBOUWX CYXKJCHHH, IOMTYCTHB HEKOTOPbIE HETOYHOCTH U T.I1.)

1 JIOKJIaJl TIPE/ICTaBIeH Ha HHU3KOM YpOBHE (0OydYaromuiicst JOMyCTHII
CYIIECTBEHHBIE HETOYHOCTH, H3JIOXKHJI Marepual ¢ OmunOKaMu, He
BJaJeeT B JOCTaTOYHOW CTENeHH MNPO(UIBHBIM KaTeropuaibHbIM
anmnaparoMm M T.II.)

0 JIOKJIaJl TpPEJCTaBIeH Ha HEYAOBJIETBOPUTEIILHOM YpPOBHE WIM He
npescraieH (00yyJarouuics He TOTOB, HE BBIIOJIHUI 33/1aHKE U T.I1.)

Tabmuua 2.4 — Kputepun 1 mkana OleHUBaHUs 10 OLIEHOYHOMY MaTepuany «TecTb»

IIIxana oneHUBaHUI Kpurepuii onienuBanus
(nHTEpBa) OAJIIOB)

OTBETHI Ha TECTOBLIC 3alaHNs IT0Ka3aJIN BBICOKHH YPOBCHDb 3HAHUH
(npaBunbHBIE 0TBETHI AaHbl HA 90-100 % BompocoB/3anay)

5-7 OTBETHI Ha TECTOBBIC 3aJJaHUsI TTOKA3IN CPEAHUN YPOBEHb 3HAHUI
(mpaBUIILHBIE OTBETHI 1aHbl HAa 75-89 % Bompocos/3aaay)
1-4 OTBETHI Ha TECTOBBIE 3aaHMsl IOKA3aJIM HU3KHI yPOBEHb 3HAHUI
(mpaBunBHBIE OTBETHI AaHbI Ha 60-74 % BOMpPOCOB/3a/1a4)
0 OTBETHI HAa TECTOBBIC 3aJaHUs TTOKA3JIH HEYOBJICTBOPUTEIHHBIN

YPOBEHb 3HaHUH (IIpaBUJIbHbBIE OTBETHI JJaHbl MeHee yeM 60 %)

Tabmuna 2.5 — Kpurepun u mikasia oreHUBaHUS 110 OIICHOYHOMY MaTepHalty «3a1admy

‘ IIIxana oneHuBanusg Kpurepuit onenuBanus
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peleHne 3a/1aun MPeCTaBIeHO Ha BHICOKOM YpOBHE (00ydJaromuiics
BEPHO W B IIOJHOH Mepe OTBETHJ HAa IIOCTABJICHHBIC BOIPOCH,
apryMEHTHPOBAHHO TOSICHUJI CBOE pEIICHUE, MPHUBEN MPOoQHIbHBIC
TEPMHHBI U JTAJl UM OIIPEAEICHUs], U T.11.)

peLICHUE 33/1a41 MPEJICTABICHO Ha CPEAHEM YPOBHE (00yUaromuiics
B IICJIOM BEPHO OTBETWJI Ha TOCTABJICHHBIC BOIPOCHI, JOMYCTHUB
HCKOTOPLIC HCTOYHOCTH, U T.H.)

pellieHHEe 3a/laud MPEICTaBICHO HA HU3KOM YPOBHE (00ydJaromuiics
A0IYCTHUJI CYHICCTBCHHBIC HCTOYHOCTH, OH_II/I6KI/I, KOTOPBIC IMOBJIUAIN
Ha pe3yabTaT © T.II.); HA HEYJOBICTBOPUTEIHLHOM YpPOBHE
(oOyuaronuiicss HEBEPHO PEIIHI 331a4y); WJIU HE PEIIMI BOBCE

Tabmuua 2.6 — Kputepun u mkana oLeHHBaHHUS MO OLIEHOYHOMY Matepuany «KoHTposbHas
paboTta»

[IIxaa onieHnBaHus
(nHTEpBa) OAIIIOB)

Kpurepuii onieHuBanus

8-9 KOHTpOJIbHAsi pa00Ta BBINOJIHEHA HAa BBICOKOM YPOBHE (TIpaBUJIbHbIE
otBeThl ganbl Ha 90-100 % Bompocos/3amay)
S-7 KOHTpOJIbHAasi paboTa BBIIIOJIHEHA HA CPEHEM YPOBHE (IpaBUIbHBIE
OTBETHI JIaHbl Ha 75-89 % Bompocos/3a1a4)
1-4 KOHTpOJIbHAasi paboTa BBIIIOJIHEHA HA HU3KOM YPOBHE (IIpaBUJIbHBIE
OTBETHI JIaHbl Ha 60-74 % BompocoB/3a1a4)
0 KOHTpOJIbHAsi paboTa BBIIIOJIHEHA HA HEYAOBIETBOPUTEIILHOM

ypoBHe (IIpaBHIbHBIC OTBETHI TaHbl MeHee yeM 60 %)




3. [lepeyeHb 011eHOYHBIX MATEPHAJIOB

Ne | HaummenoBanue Kparkas xapakreprucTruka OLLEHOYHOI0 MaTepuaa IIpencraBnenue
n/m OLICHOYHOI'O OLICHOYHOT'O
MaTepuaia Marepuaia
1 | Ompoc CPEICTBO KOHTPOJIS,, OPraHU30BaHHOE KaK BOIPOCHI IO
crienuanbHas Oecesa mpenoaBaress ¢ TemMam/paszzenam
00y4aroluMcsi Ha TEMBbI, CBSI3aHHBIE C U3y4aeMOi yueOHOU
y4eOHOM TUCIUIUIMHOM, M paCCYMTaHHOE Ha JVCLIUATUTHHBI
BBISICHEHHE 00beMa 3HaHU 00ydarolerocs mo
y4eOHOM TUCIMIUIMHE WK ONPeeICHHOMY pa3ieiy,
TeMe, TPoOJIeMeE | T.II.
2 | Hoximan MPOIYKT CAMOCTOSITEIPHON pabOThI 00YUaIOMIeToCs, | TEMBI IOKJIAI0B
MPEJICTaBISIIONINI cO00H MyOIMYHOE BBICTYIUICHHE
10 TIPEICTABIICHUIO MTOTyYSHHBIX
pE3yJIbTaTOB PEICHUS OMpPEIeNIeHHON ydeOHo-
IPAKTUYECKOH, y4eOHO-HUCCIIe10BaTENbCKON UITN
Hay4YHOU TE€MBbI
3 | Tectn cHCTeMa CTaHAapTU3HPOBAHHBIX 33/1aHUH, (doHJ TeCTOBBIX
MO3BOJISIONIAs aBTOMATU3UPOBATH MPOLIEAYPY 3alaHui
WU3MEPEHMS YPOBHS 3HAHUM U YMEHUU
o0yyJaronerocs.
4 | 3amaum CPE/ICTBO MPOBEPKH, TTO3BOJISIONIEE OLICHUBATH U KOMIUJIEKT 3a/1a4
JTUArHOCTHPOBATh 3HAHHE (PAKTHUECKOro MaTepuaia
(6a30BBIE TOHATHS, AITOPUTMBI, (PAKThI) U YMEHUE
CHUHTE3UPOBATh, aHAIM3UPOBATH, 00001IATh
(akTUYECKUHN U TEOPETUYECKUI MaTepuall ¢
(bopMyIMpOBaHNEM KOHKPETHBIX BBIBOJIOB,
yYCTaHOBJICHHEM NPUYHHHO-CIIE/ICTBEHHBIX CBSI3EH
5 | KonTtponbhas CPEACTBO NMPOBEPKU YMEHHUM IPUMEHSTh KOMIIJIEKT
pabora MIOJTyYCHHBIEC 3HAHUS JIJTsl peIICHUs 3a/1a4 KOHTPOJIHBIX
OTIpEIeIEHHOTO TUIA MO TeMe, pa3Jey WK 3aJJaHui 1o
y4eOHOH TUCIHIIINHE. BapHaHTaM

ITepeyennb BOPOCOB U1 ONPOCA/NMOATOTOBKH 00y4al0IIUXCH K 32a4eTy/IK3aMEeHY

CoNoOAEWNE

N ol ol
ODhwWwNE O

ITonsATHE, €N U IPUHLUIIBI MAPKETUHIOBBIX UCCIIETOBAHUMN.
Ha3nauenue v npuHIMIBI OPraHU3aMH CIYKO MapKEeTUHTA.
Criermuduxa ¥ IPUHIUITBI MAPKETUHIOBOI MH(OpMAIIHH.
Konnenmus gyHKIHMOHUPOBAaHUS MapKETUHTOBOM HH()OPMAIIMOHHOM CHCTEMBI.
[Tonatue u knaccuuKkanus MApKeTHHIOBOM MH(OPMAIIH.
HcTouyHNKH MapKETUHIOBOW MH(OPMALINH.
[TonsiTHe nepBrUYHON UHPOPMALIUHU, HUCTOYHUKH €€ MOCTYTIICHHS.
[TonsiTre BTOpUYHOM MH(GOPMALIUN, UICTOYHUKH €€ MOCTYIUICHHUS.
OTanbl MApKETUHIOBOT'O MCCIIET0BAHUS.
. [lonsiTue n xknaccuukanyss MapKETUHTOBBIX HCCIIET0BAaHUM.
. IlocTanoBKa 3a1a4 MapKETUHIOBOI'O UCCIIEN0BAaHNs. METObI HCCIIEJOBaHUS.
. llen MapKeTUHTOBBIX UCCIIEIOBAHMI.
. IlnanupoBanue nporpaMMsl ucciegoBanus. @opMUpOBaHUE BHIOOPKH.
. Oprann3zanus paboThl IepcoHala B poLecce NOArOTOBKH U pean3aliui UCCIIEI0BAHHUS.
. Ucrounuku BHemHeH Tekyuei nupopmanuu. JJocToMHCTBA U HEIOCTATKU.
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16. McTouHuKM BHYTpEHHEH BTOpUYHON nHpOpManmu. J[oCTOMHCTBA ¥ HETOCTATKH.

17. Metonbl cOopa nHGOpMAIUH.

18. Onpoc kak wmerom cbopa uHpopmanuu. OCHOBHBIC XapaKTEPUCTUKH W (OPMBI
IPOBEICHUS OIpOca.

19. [loHsTHE aHKETUPOBAHMSI, €O OPraHU3aIHS.

20. [Tpunnunsl  moctpoeHust aHkeT. Knaccudukanuss BOMPOCOB, HCIONB3YEMBIX IPH
AHKETUPOBAHUHU.

21. HaGnronenue kak MeToj cOopa MapKETHHTOBOW WH(OPMAIIUH.

22. Knaccudukarusi METO10B MapKETHHIOBBIX UCCIEIOBAHUN. DMIIUPUUECKHE METOIBI.

23. DKCIIEpPTHBIE METO/IBI UCCIICAOBAHUS, X BHUIBI.

24. OcoOeHHOCTH OpraHu3alyy U nmpoBeaeHus Jlenphu-merona.

25. OcoOeHHOCTH OpTraHU3aIK U TPOBEICHHUS METOIa «MO3TOBOT'0 IITYpPMA.

26. DKOHOMHUKO-MaTeMaTHYeCKUe METO/IbI NCCiIeIoBaHus. JJOCTOMHCTBA U HEJJOCTATKU.

27. Ilonarue MapKeTHHIOBOTO aHanu3a. Llenu u 3agaun ananmsa.

28. IlonsTue peIHOYHON KOHBIOHKTYpHI. Llenu u MeTobl e€ aHanu3a.

29. OCHOBHBIE TIOKA3aTEIH aHAIN3a KOHBIOHKTYPHI PHIHKA.

30. MeToapl aHanM3a COATAHCHPOBAHHOCTH PhIHKA.

31. Ctparerndeckuii aHaimu3 pbIHKA. DaKTOPBI MaKpPOCPEIbl, BIUSIONINE HA MAPKETHHT
(bUpMBI.

32. [lokynarenbCckuil crpoc. 3ajayd M METOJbl MPOTHO3UPOBAHHS MOKYHNATEIHCKOTO
crpoca.

33. MeToauKka MpoBEJCHUS aHATN3a PEAKIH PHIHKA HA N3MEHEHHE CUTYAIHH.

34. 3agauu ¥ METOABI aHAIIU3 MOBEACHHUSI MOKyNaTeNeil Ha PhIHKE.

OrneHka cOOCTBEHHOTO MOTEHITHANIA (PUPMBI U €€ KOHKYPEHTOCIIOCOOHOCTH

IlepeyeHb 1OKIA/10B:

1. Llenu 1 3ajaun MapKETUHIOBBIX UCCIIEIOBaHUM.

2. Ponb MapKeTMHIOBOT'O HCCI€I0BaHUs B OM3Hece.

3. IlnannpoBaHue U OpraHu3alys NPOBEACHN MAaPKETUHIOBOTO UCCIIEI0BAHUS.

4. BriOop METOZI0B NMPOBEICHUSI MAPKETUHIOBBIX UCCIIEAOBAHUM.

5. MapkeTHHIOBbIE UCCIIEIOBAHUS: TTOJIEBbIE U KAOMHETHBIE, ITpaBUJiIa MIPOBEIACHUS.

6. Uudopmaninonnas cucreMa MapKeTHUHTa.

7. KabuHeTHbIE HCCIeJOBaHUS KaK METO/1 cOOpa HHPOpMaLUK.

8. IlpuMeHeHne BBIOOPOYHOTO METO/Ia B MAapKETHMHIOBOM HCCIIEJOBaHMU. (TPOBEACHUE
BBIOOPOYHOTO 0OCIIEIOBAaHUS PHIHKA).

9. IlanenbHbIE UCCIIEIOBAHUS.

10.ITpoexkTUBHBIE METO/IBI UCCIEA0BAHU.

11.Habmtonenue kak MmeTo cOopa MapKETHHIOBOM MH(OPMALINH.

12.9KkcnepuMeHT Kak MeTo] cOopa MapKeTHUHIOBOM HH(pOpMAaIIHH.

13.MeToabl 3KCIEPTHBIX OLIEHOK B MapKETUHIE (IIPOBEIECHUE SKCIIEPTHOTO 00CIEI0BAHNS).

14.®okyc-Tpynisl B MApKETUHIOBOM HCCIIEJOBAHUH.

15.0mpoc kak METO KOTMYECTBEHHOTO UCCIIEIOBAHUS B MAPKETHHTE.

16.0cobennocTH nposeeHus MHTepHeT—Hcciae10BaHui.

17.Mcrionp30BaHne METO/A MIKATUPOBAHNS B MAPKETUHIOBBIX UCCIIETOBAHMSIX.

18.MapKeTHHTOBbIE UCCIIEOBAHUS TOTPEOUTEIHCKOTO PHIHKA.

19.Cermenranus noTpeOUTENHCKOTO PHIHKA.

20.KoHBIOHKTYPHBII aHaJIU3 PbIHKA.

21.CTparernyecknii aHaIu3 phIHKA.

22 .Pa3paboTKa MPOTHO3HOTO CLIEHApUs pa3BUTHUS PHIHKA.

23.MeTo1bl OLIEHKH EMKOCTH PBIHKA.

24.0OueHka cOOCTBEHHOT0 MOTEHIMAaNa (GUPMBI M €€ KOHKYPEHTOCIIOCOOHOCTH.

25.MccnenoBanne KOHKYPEHTHOM CpeJibl TOJIEBBIMUA METOIAMM.
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26.Mcnonbp3oBaHue  METOJAa  MHUCTEpU—IIONNHUHTa B MapketuHre. 27.01ueHka
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

28.AHanu3 BIUSAHUS MAaKpOCpeabl HA MAPKETUHT (PUPMBI U PHIHOYHYIO CUTYALIMIO B LIEJIOM.

29.0ueHKa BIMSAHUS MHUKPOCPEIbl HA MAPKETHHT (PHUPMBI.

30.HccnenoBanne MaKpoCpeIbl © MEKPOCPEIbl OM3HECa.

31.MapkeTHHIroBbIE HCCIEA0BAaHUS KUZHEHHOTO 1IMKJIA TOBApA.

32.Metoabl OLIEHKH (TECTUPOBAHMS) KaueCTBA M KOHKYPEHTOCIIOCOOHOCTH TOBapa.

33.MeToabl OLIEHKH KOMMEPYECKOI0 PUCKA IPHU 3aIlyCKe HOBOI'O TOBapa Ha PhIHOK.

34.TectrpoBaHre HOBOTO MPOIyKTa ¢ moMolipio hall- 1 home- Tectos.

35.Ananu3 acCOpTUMEHTHON NOJUTUKHU IPEIIPUATHUS.

36.MapKeTHHTOBBIE HCCIIEOBaHUS OpeHIa.

37.MOHUTOPUHT LIEH KOHKYPEHTOB.

38.MeToauKu OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH IIEH.

39.M3yuenue u nporHo3upoBaHue MOKYNaTeIbCKOTO CIpoca.

40.MapKeTHHTOBBIE UCCIICIOBAHUS IIOTPEOUTEIICH.

41.M3y4yeHue ypoBHs yJ1OBIETBOPEHHOCTH MOTPEOUTEIIEH.

42 V3y4yenust NOsIIbHOCTH MOTpeOUTENEel TOBAPOB U YCIYT.

43.VlccnenoBaHue mpolecca MPUHATHS PEHICHUS O TIOKYIIKE.

44. Ananu3 oBeJIeHUs TIOKYIaTeNIel Ha PbIHKE TOBAPOB.

45.AHanu3 acCOPTUMEHTHOM CTPYKTYPbI IPEJIOKEHHUSL.

46.MapKeTHHTOBBIE UCCIIEIOBAHMS TOPTOBO-COBITOBOM JEATEIBHOCTH (PUPMBL.

47.Menaua—uccieoBaH!sl B MAPKETUHTE.

48.MapKeTHHTOBO€ HCCIIEeI0BAaHUE PEKIIAMBI.

49 .MapkeTHHTOBbIE Hccie0BaHus 3(PpPEKTUBHOCTH peKIIaMBbl.

50.Event-mapkeTHHr Kak BaKHEHIIMKA HMHCTPYMEHT (POPMUPOBAHUS KOPIOPATUBHOTO
UMUJKA.

TecroBble 3a1aHuA:
Tema 1. CyluHOCTh MAPKETHHIOBOI'0 HCCJIEI0BAHUSA
1. MapKkeTHHroBO€ MCCIIEJOBAHUE — 3TO
a) MoucCK, cOop 1 00paboOTKa JAHHBIX JUIS TOBBILLIEHUS MPOJAX Ha MPEANPUSTHY;
6) nouck, coop, 06paboTka U NpeOCTaBIEHNE JaHHBIX U CBEJICHUH OTHOCAIIMXCS K KOHKPETHOM
PBIHOYHOW CHUTYAIIMX C KOTOPOW MPUILIOCH CTOJKHYTHCS MPEITPUSATHIO;
B) MOMCK, cOOp, 00pabOTKa U MPeTOCTaBICHNUE JaHHBIX OTHOCSIIUXCSA K KOHKPETHON PhIHOYHOM
CHUTYAIIHH.
2. KakuMmu crioco6amu oCyIECTBISIOTCS MAPKETHHIOBBIE HCCIIEA0BAaHU?
a) 3a cyeT COOCTBEHHBIX CPEJICTB, MyTEM CO3JaHUSI CIIEUATbHBIX MTOAPA3ICICHUN TTO €ro
IIPOBEJCHUIO;
0) 3a cYeT 3aKJII0UYEHHUs JJOTOBOPOB CO CINELUATN3UPOBAHHBIMU MapKETUHIOBBIMU
YUpEKACHUSAMH, 001Ilee COBMECTHOE UX NMPOBEACHHE, CO3JaHHE OT/ENIOB U T.1.
B) MpaBUJIbHBIE OTBETHI a U O
3. BeiGepuTe BapHaHT, B KOTOPOM IPUBECHBI BCE MPUHIUITBI MAPKETUHIOBBIX HCCIIeIOBAHUMI:
a) Hay4HOCTb, CUCTEMHOCTh, KOMIUIEKCHOCTD, IOCTOBEPHOCTh, 0OBEKTUBHOCTD U
3¢ (HEeKTUBHOCTH;
0) HayYHOCTh, CHCTEMAaTHYHOCTh, KOMIIJIEKCHOCTh, JIOCTOBEPHOCTh, 0OBEKTUBHOCTb,
J0OPOCOBECTHOCTD U 3(PPEKTUBHOCTS;
B) HAyYHOCTh, CHCTEMAaTHIHOCTbD, KOMILJIEKCHOCTbD, JJOCTOBEPHOCTh, 00BEKTHBHOCTD U
3¢ (HEeKTUBHOCTS.
4. CKOJIbKO ATanoB BKJIFOYAET B €01 MAPKETHHTOBOE UCCIIeIOBAHHE?
a)4
0) 6



B) 5

5. UTO U3 MepeyuciieHHOr0 OTHOCUTCS K OOIIEHayYHbIM METOAaM MapKeTHHTa?

a) CUCTEMHBIN aHAIN3, KOMILJIEKCHBIN [OAX0/1, IPOTPaMHO — IIeJIeBOE IJIAHUPOBAHUE;

0) nuHeitHOe MPOrpaMMHUPOBAHKE, TEOPUS CBSI3HU, SKCIIEPTU3A, CETEBOE TUIAHUPOBAHHE,
SKOHOMMKO — MaTeMaTH4eCKOe MOJIETTUPOBAHUE;

B) METOJI0JIOTHUECKUE MIPHUEMBI COIIMOJIOTUH, ICUXOJIOTUH, AHTPOTIOJIOTUU B SKOJIOTHH.

6. Uem oOecnieunBaeTcs JOCTOBEPHOCTh MAPKETUHIOBOT'O UCCIIEIOBAHMUS?

a) MOKYIKOI MapKETHHIOBOM MH(OpMAIHM B KOMMEPUECKUX CTPYKTypax;

0) coOIroICHUEM HAyYHBIX MPUHIIMIIOB cOOpa U 00pabOTKN UMEIOIIUXCS JaHHBIX;

B) MCIIOJIb30BAaHUEM CTPATETHUECKUX MATPUI] B MAPKETHHTE.

7. K kakoMy THITy OTHOCHUTCSI MApKETUHTOBOE HCCIIEI0BaHUE, UMEIOIIee CBOCH 1IETIbIO
BBISIBJICHHE U MOJCITHUPOBAHHE B3aUMOCBA3EH C (PaKTOpaMHU OKpY’KaroIIel cpebl TaHHOK
bupmb1?

a) SKCIIEPUMEHTAIILHOMY;

0) onucareabHOMY (JIECKPUITUBHOMY);

B) Ka3yaJlbHOMY (QHAJIUTUYECKOMY);

T') pa3BeJoYHOMY (TIOUCKOBOMY).

8. MapKeTHHTOBOE MUCCIICTOBAHIE MOXKET CYUTATHCS 3()(HEKTUBHBIM, €CITH

a) BBIBEJICHHBIN HA PHIHOK TOBApP OKAa3aJiCsi HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAPKETUHIOBOE MCCIICIOBAaHNE OKYIUJIMCh, a TPOaXka TOBapa MpruHeca
MPUOBLIL;

B) IIPH MPOBEJCHUN MapKETHHIOBOT'O MCCIIEIOBaHUS ObUTH OOHAPYKEHBI ONIMOKH B METOJIUKE
MPOTrHO3A.

9. SIBnsiercs I MPOTHO3MPOBAHUE PHIHKA HIIEMEHTOM MAPKETHHTOBOTO HCCIIEIOBAHMUS?

a) na,

0) Her;

B) HE 3HAIO.

10. BeiOepute 01HO U3 Tpex onpeaeseHnid, KoTopoe, o Bamemy MHeHuUI0, Hanbosee TOYHO
COOTBETCTBYET MOHATHIO MAPKETUHIOBOTO UCCIIEIOBAHUS?

a) CUCTeMa MapKETHHTOBBIX JCWCTBUH, HANIPABJICHHBIX HA MOJyYeHHE MaKCUMaJIbHO BO3MOXKHOMN
npuObLIH;

0) UHCTpyMEHT UH(GOPMAITUU U aHAJIN3a, UCTIOJIb3YEMbIH JJIsI BBIOOpA U MIPUHSATUS
MapKETUHTOBBIX pEILeHHIA;

B) MpoIlecc BbIOOpA U MPUHATHSI MAPKETUHTOBBIX PellIeHUH, HE0OXO0AUMBIH JIJ1s1 oOecrieueHus
KOHKYPEHTHOT'O IIPEUMYIIECTBA.

Tema 2. JTanbl NpoBeieHUsI MAPKETHHIOBBIX MCCJIe0BAHUIA
1 .CucremaTnueckuii cOop M aHaIU3 JaHHBIX O MPOOJIEMax, CBI3aHHBIX C MAPKETUHIOM TOBapOB
U YCIIyT Ha3bIBAETCS:
a) TaHelb;
0) rumnoresa;
B) MapKETHHIOBOE HCCIIE0BAHUE;
I') ciyvaiiHas BbIOOpKa;
1) Heciy4aiiHas BBIOOpKaA.
2. 1511 KOHKpeTH3au npoosaeMsl U (opMyIUpOBaHUs Ha €€ OCHOBE Iieneil 1 3a1au
MapKETHHTOBOTO MCCIIEIOBAHUS MTPEIIPUSTHS UCIIOIB3YOT:
a) pa3BeJOYHbIE HCCIEIOBAHUS;
0) omucaTelbHBIC UCCIEIOBAHUS;
B) INEpBUYHBIC UCCIIETOBAHNUS;
I') SMIIUPUYECKHUE UCCIIEIOBAHUS;
1) KazyaJlbHbIE HCCIIeI0OBaHMUS.
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3.JlaHHBIE O COCTOSIHMM BHEITHEH CPEJbl, ONyOJIMKOBAHHBIC HE JIJIS 11EJIe KOHKPETHOTO
MCCIIEIOBAHMSI, Ha3bIBAIOTCS:

a) JaHHbBIE OMPOCOB;

0) JaHHBIE SKCIIEPUMEHTOB;

B) MEpBUYHbBIC JAHHBIE;

I') BHEUIHHE BTOPUYHBIE JaHHBIE;

1) BHYTPEHHHE BTOPUYHBIC TaHHBIE.

4 MeHemkep o MapKETUHTY CTPaXxOBOM KOMITAHUH HE JIOJDKEH BKJIIOYATh B Pa3/iesl BaKHEHIIeH
uH(popManuu s pa3padoTku 3PpPeKTUBHOM KaMITaHUU TPOJIBUIKEHHS HOBOI CTPaxoBOil yCiyru
JUISl U”HIUBUYaJbHBIX KIMEHTOB CIIEAYIOIIEE:

a) 3¢ (}EeKTUBHOCTh PEKJIIAMHBIX MEPONPUITUI KOMIAHUH;

0) TpeboBanus moTpeOuTENEii K HOBBIM BUAAM YCIIYT;

B) KOJMYECTBO Tele()OHHBIX 3BOHKOB KIMEHTaM IO MPEAJIOKEHUIO YCIyT KOMIIaHHH;

I') KOJMYECTBO 3aKa30B KJIMEHTOB, IOJyUYEHHBIX CTPAXOBbIMH areHTaMH;

1) BCE BBIIICTIEPEUNCICHHOE BaXKHO.

5.HoBble (hakThl 1 UQPBI, KOTOPBIE COOPAaHBI CHEIMATIBHO IS POEKTa UCCIICIOBAHMUS,
Ha3bIBAKOTCS:

a) JaHHBIMU OIIPOCOB;

0) dakTopamm I TPUHATHUS PEIICHHMS;

B) JIaHHBIMU HCCJIEIOBAHUS;

I') BTOPUYHBIMU JAHHBIMU;

J1) MEPBUYHBIMH JJAHHBIMU.

6.01mpoc He MOXKET OBITh MPOBEIEH:

a) 1o Tenedony;

0) myTéM HaOJIFOACHUS;

B) MHAWBUIYAJIBHO;

r') IO IOYTE;

n) no MurepHery.

7. Komnanust NpOBOAMT SKCIIEPUMEHT, YTOOBI ONPEIEIINTh, HACKOJIBKO MpeJIaraéMblii Ha phIHOK
HOBBIN MIPOJYKT MOXKET YBEJIIMYUTH 00BbEM MpoJiaxk. B taHHOM cityyae 00bEM IpoJax SBISETCS:
a) 3aBHCHMOM NIEPEMEHHO;

0) He3aBUCHMOI IepeMEHHO;

B) O0OBEKTOM HCCJICIOBAHUS;

I') KOHTPOJIbHOM TPYIIION;

1) SKCIEPUMEHTAIbHOM IPYMIIOH.

8. KOHBIOHKTYpY phIHKA HEJIb3sI ONPEIEIIUTD KaK:

a) OIpeesIEHHOE COOTHOILIEHHE MEX Ty CIIPOCOM M MPEIOKEHUEM KaK 110 OT/AEIbHBIM TOBapam
U UX IpynnaM, Tak U 10 TOBApHOM U IEHEKHOM Macce B 1IEJIOM Ha PhIHKE UJIU B €r0 CETMEHTE;
0) ckiaapIBaIOIIMECs B ONPEIeNEHHbIN TepHo BpEMEHU U B KOHKPETHOM MECTE COLUANIbHO-
HKOHOMUYECKHUE, TOPrOBO-OpraHU3AL[MOHHBIE U JPYTHE YCIOBUS peanu3alii TOBapa;

B) pe3yJbTaT B3auMOJCHCTBUS ()aKTOPOB U YCIOBUH, ONPEAEISIOMUX CTPYKTYPY, IMHAMHUKY U
COOTHOILIEHHUE CTIPOCa, IPEJIOKEHHS U 1IEH Ha TOBAphl U YCIYTH;

r) HauboJee BBIrOIHbIE IS IPOU3BOAUTENS YCIOBHS MTPOAAXKU TOBapa ONpeeNEHHON rpynibl B
KOHKPETHOM MECTE U B JJaHHBIN NIEPHUO/ BPEMEHH;

J1) COBOKYIHOCTb ()aKTOPOB U MapaMeTPOB, KOTOPbIE XapaKTEPU3YIOT TEKYILEE COCTOSTHUE
HSKOHOMHUKH B HACTOSIIIIUN MTEPHOJ.

9.PBIHOK M3yUaeTcs ¢ LENblo:

a) yJa4yHO BCTYNHTh B KOHKYPEHTHYIO OOpBOY;

0) CHIXEHHS PUCKA HE peaTu3aliy MPOAYKLUH;

B) BOCIIOJIb30BaThCs OJIArONPUSATHO CKIIAABIBAIOIIEHCS KOHBIOHKTYPOI;
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I') pa3pabOTKH TAaKTUKHU MOBEACHUS (UPMBI, ITyTEM BHIOOPA U3 MHOXKECTBA MOTEHITMATBHBIX
PBIHKOB TaKHUX, KOTOPBIE MOTYT OBITh IPUOPUTETHBIMU JJISI IPEIMPUSATHS U €r0 TOBAPOB, HA
KOTOPBIX 3(Q(eKTUBHEE MOXKHO IOCTUYh KOMMEPUYECKOTO YCIIEXa;

J1) BCE BBIILIENIEPEUNCIIEHHOE BEPHO.

10.13y4eHue AesITenbHOCTH KOHKYPEHTOB OCYIIECTBIISIETCS JIJIsl TOTO, YTOObI:

a) CIIeZIOBATh 3a MPEYCIEeBAOIUMHI KOHKYPEHTaMHU: IPOU3BOIUTH TaKUE K€ TOBAPHI,
MCIIOJIb30BATh TaKyI0 K€ CTPATErio U T. 1.

0) n30exarTb KOHKYPEHIIUHU MyTEM ITPOU3BOICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTA,
U pa3pabOTKH COOCTBEHHOU CTpaTeruu;

B) OPUEHTHPOBATHCS B BOIIPOCAX IICH HA TOBApPHI;

r) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

1) BBIABUTH HEYAOBJIECTBOPEHHBIE MOTPEOHOCTH TOKYIATEICH.

Tema 3. Ils1aH MAPKEeTHHIOBOI'0 MCCJIEJOBAHUS

1. OcHOBHas 3a/1a4ya IOMCKOBOI'O UCCIIEIOBAHUS COCTOUT B ...

a) TOM, 4TOOBI 00ECIIEYNTh IIOHUMAHHUE CYTH IMPOOIEMBI, KOTOPAst CTOHT MIEPE]T UCCIICOBATEIIEM;
0) TOM, YTOOBI I€TAILHO U3YYUTh MPOOJIEMY WM CUTYALHIO, C KOTOPOH CTOJIKHYJICS MapKeTOJIOT
U TIOHSTH €€ CyTbh;

B) TOM, YTOOBI ONKCATh YTO-IHOO0, Yallle BCEr0 PhIHOYHBIE XapAKTEPUCTUKU WA (DYHKIIHU.

2. BeiGepute BapuaHT, B KOTOPOM MIPHUBEICHA EJTb IECKPUIITUBHOTO UCCIICTOBAHMS

a) UCCIlIeIOBaTh UJIEU U COOOpaXKeHMs;

0) onucaTh PHIHOYHBIE XapAaKTEPUCTHKHU UIH (DYyHKITUH;

B) BBISICHUTb IPUYMHHO-CJIEICTBEHHbIE B3aUMOCBSI3H.

3.ITanen-3to0..

a) cOop cBefieHUH 000 BCeX 3JIeMEHTaX M'eHepallbHOW COBOKYITHOCTH;

0) OJJMHOKECTBO I'eHEPAIbHOW COBOKYITHOCTH, OTOOPAaHHOE /ISl YYacTHUs B HCCIIECIOBAHUMY;

B) BBIOOPKA PECIIOHIEHTOB, KOTOPBIE COIIACHIIUCH MPEIOCTABIATh HH(POPMALIHIO Yepe3
oTpeieIeHHbIe MHTEPBAJIBI B TEUSHHE MIPOIOJDKUTEIHHOTO TIEPHO/Ia BPEMEHH.

4. O6mas omubKa npeacTaBiseT CoOOH. ..

a) OTKJIOHEHHE UCTUHHOTO CPEIHETO 3HAUCHHSI BEJTMUYMHBI HHTEPECYIOIIEH HaC IEPEMEHHOH B
reHepaIbHONH COBOKYITHOCTHU OT HAOJII0Ia€MOT0 CPEIHEro 3HaU€HUs! BEJTMUNHBI;

0) OTKJIOHEHHE UCTHHHOTO CPETHETO 3HAYCHHS BETMYMHBI JIJIsl TEHEPAITbHOW COBOKYITHOCTH OT
UCTUHHOTO CPEHETO 3HaYEeHUs BEJIMYMHBI [ UCXOIHOW BBIOOPKU;

B) OTKJIOHEHHE HH(OPMALIUU, HEOOXOANUMOM JJIsl peIeHHUs TPOoOIeMbl MAPKETUHTOBOTO
UCCIIEIOBaHMs, OT MHPOPMAIIUH, Hall/IGHHO! HCCIIeI0BaTEIEM.

5. OTknoHeHue nHpopMaIu, HeoOX0IUMMOM JJIs pelIeHus TPoOIeMbl MApKETUHIOBOTO
UCCIIeIOBaHMsl, OT HH(POPMALIMK, HallIGCHHOW UCCIe1oBaTeIeM-3To. ..

a) omMOKa U3MepeHus;

0) omrOka 3aMeHbl HH(POpMAIUHY;

B) OLIMOKA MOJIEJIA BHIOOPKHU.

6. CucremaTnueckue (HEBHIOOPOUYHbIE) OIMOKH HE CBA3aHbI ¢ (POPMUPOBAHUEM BBIOOPKHU?

a) 11a;

0) Her;

B) HE 3HAIO.

7. IlpennoxeHue o MpOBEACHUN MAaPKETUHIOBOTO UCCIIEOBAHUSA-3TO. . .

a) OTKJIOHEHHE Pa3MepOB JACHCTBUTEIHLHON reHepaTbHOW COBOKYITHOCTH, UMEIOIIEH OTHOIIIEHUE
K IIpobJiemMe, OT reHepaibHO COBOKYITHOCTH, KOTOPask ONpeieieHa HCCIeI0BaTEIeM;

0) KOJIMYECTBO IIEMEHTOB T€HEPATHHON COBOKYITHOCTH, KOTOPBIE HY)KHO H3Y4HTh;

B) opuIMaIbHast IporpaMMa MpOBEICHUS UCCIIEJOBAHNUS, IPEIOCTaBIsAeMast 3aKa34nKY.

8. Korma Bo3unkaer ommoOka HaOmroaeHus?

a) KOTJla pECIIOH/IEHTHI 1al0T HETOUYHbIE OTBETHI, UX OTBETHI HETPABHIILHO 3aITUCAHbI UJIH
HETPaBWIIEHO MTPOAHATU3UPOBAHEI;
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0) Kor/1a OT HEKOTOPBIX U3 PECIIOHACHTOB, BXOASIINX B BBIOOPKY, HEB3sI MOJIyYUTh OTBET;
B) OTBET a 1 0.

9. OmunOKKM UHTEPBbIOEPA BKIIOYALOT. ..

a) ommOKH BEIOOpA PECTIOHICHTA, BOIIPOCA, 3aliCH U 00MaHa;

0) ommOKM BEIOOpA HHTEPBBIOEPA, OTBETOB U 3aIHCH;

B) HEMPABUJIbHBIC 3aMUCH, HETIPABUIIHLHBINA aHAJIU3 OTBETOB.

10. I'maBHBIN HEAOCTATOK MaHENEH — BO3MOXKHASI HEPEIPE3EHTATUBHOCT UX PE3YJIbTATOB B CUITY
OTKa30B OT COTPYTHUYECTBA, CMEPTH U OILIATHI PECIIOH/ICHTOB?

a) na,

0) Her;

B) HE 3HAM0.

Temal. OcHOBHbBIE BUAbI H HCTOYHUKH MAPKETHHIOBOI HH(OpMALTUA
1.Madpopmanus-3to. ..

a) popma ob1IeHus1, CpeACTBO MOIYUYCHUS U TIepeaun 3HAHUM;

0) nouck, cOop 1 00padoTKa JAHHBIX JJIS TOBBIIICHHUS TPOJIAXK HA MPEANIPUATHH;

B) JIOKYMEHT, COJIepKallil TIpaBUiia, YKa3aHUsI UM PYKOBOJICTBA, YCTAHABIUBAIOIINE MOPSIOK
¥ CTIOCOO BBITIOTHEHUS WM OCYIIECTBICHUS Yero-inoo.

2. Yrto coboii mpecTaBisieT MapKeTHHTroBasi HHGopMarus?

a) moObIe 3apUKCUPOBAHHBIC CBEIICHHS;

0) naHHble, HEOOXOAUMBIE JII1 MAPKETUHTOBBIX 1IETIEH;

B) 3HAHMS, MIOJyUYCHHBIE B PE3YJIbTATE O0yUCHHUS.

3.Yto BXOAMT B MOHATHE UH(DOPMALIMOHHON KYJIbTYPbl MapKeTHHIa?

a) YPOBEHbB MOJIYYEHHOTO B BBICIIIEM YYECOHOM 3aBEIEHUH MapKETUHTOBOTO 00pa30BaHMS;

0) MpUMEHEHHE Ha MPAKTUKE MMOJTYYSHHON U UCIIOIb30BAHHON MapKEeTUHTOBON MH(pOpMAIIUN
B) 3HAHUsI, YMEHUE U HaBBIKH 3()(HEKTHBHOTO UCTIOJIH30BAHUS MAPKETHHIOBOW HH(OpMAIIHH B
YCIIOBUSX KOMITbIOTEPU3ALIUY.

4.Kakwue BuIbI MHGOPMAILIUN BBICISIOT B MAPKETHHTOBBIX HCCIICTOBAHUSX ?

a) MOTHB, IPOTHO3, IaHHBIE, OLICHKH, ayTEeHTUYHOCTH;

0) (akT, cBeZIeHMS, CITYXH, OLEHKHU, [IU(PPBHI;

B) COOBITHE, IOCTOBEPHOCTD, UG PHI, HHPOPMAIIHS, MaTepHUal.

5. Beibepute BapuaHT, B KOTOPOM TPUBEICHBI BCE TPUHIIAITEI MAPKETHHTOBON HH(POPMAITHIH:
a) aKTyaJIbHOCTh, IOCTOBEPHOCTD, PETIEBAHTHOCTD, IIOJTHOTA OTOOpAKEHHUS,
[eJICHAIIPaBI€HHOCTb, HH()OPMALIMOHHOE €AUHCTBO;

0) mpaBAMBOCTH UHGOPMAIUH, aIEKBATHOCTH LIeTIeH, parMeHTapHOCTh WH(OPMALINH,
aKTyaJIbHOCTb, cOOp M 00paboTka HH(pOpMaLKH;

B) CHCTEMaTUYHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTD, JOOPOCOBECTHOCTH U 3(PPEKTUBHOCTD.
6.AOCOIOTHBIE BEJIMUUHBI JACIATCS HA:

a) crieluanbHbIe U CBOOOTHBIE;

0) xapakTepHbl€ U UH/IUBUIyaJIbHBIE;

B) MHIUBHIyallbHbIE U CBOOOIHBIE.

7. BeiGepute 01HO U3 TPEX ompeeseHui, KOTopoe, o Bamemy MHeHUI0, Hanboee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHTOBON MH(OPMAITMOHHON CHCTEMBI?

a) cUCTeMa MapKETHHTOBBIX JICHCTBUHN, HAITPABJICHHBIX HA TOJYYCHHE MAKCUMAJIBLHO BO3MOKHOM
npuObLIH,

0) 3HaHUSI, yMEHHE U HaBBIKH 3(PPEKTUBHOTO MOIH30BAHHSI MAPKETUHTOBOM HHpOpMAIIUe B
YCIIOBUSX KOMITbIOTEPU3AIINN;

B) COBOKYITHOCTb MPOLIEAYP ¥ METO/I0B, IIPeJHA3HAYEHHBIX Ul PETyJIsIpHOro cOopa, aHaau3a u
pacnpezaeneHus HHGOPMaIUH, IPEAHAZHAYEHHOM ISl TOATOTOBKH U MIPUHSIITHSI MAPKETUHTOBBIX
peleHuit
8.B cTpykTypy Mapketunrooit uHpopmaimonnoit cucremsl (MHUC) BkITtouatoT Tpu akropa:
YeJIoBeUeCKuil (haKTop, METOIOIOTHIECKUN (DAKTOP, TEXHOTOTUUECKHUH (PaKTop.
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a) na,

0) Her;

B) HE 3HAI0.

9. YTo U3 nepeuncIeHHOro OTHOCUTCS K TUIaM LIKai?

a) ONMCaHUe LIKaJl, MOPSIOK LKA, PACCTOSHUE LKA, HyJIeBas TOUKA;

0) HOMMHAaJIbHAS 1lIKaJIa, IOPSAKOBAs 1IKajla, MHTEpBAJIbHAS LIKaa,

B) IIKaJIa HAUMEHOBAHMH, IIKajIa MOpsAKa, HHTEpBaJIbHAas IlIKaja, [IKajla OTHOLUIEHUH.
10. UndopmanmonHas cpeaa BKIIoYaeT B ceOsi:

a) HHGOPMALIMOHHYIO CTPYKTYPY U HHPOPMALMOHHYIO MUKPOCTPYKTYPY;

0) uHPOPMALIMOHHBIE PeCypChl U HH()OPMAITMOHHYIO HHPPACTPYKTYPY;

B) MH()OPMAILIMOHHYIO MUKPOCTPYKTYPY ¥ HH(POPMAIIMOHHYIO MaKPOCTPYKTYPY.

Tema 2. MeToabl coopa ungopmaunu

1 .ba3a nanHbIX «/lenoBas maHopamay, KOTOpasi COAEPKUT aHHBIE O Ooee, yeM 36 ThIC.
npennpustuit CHI', siBisiercsa npumepom:

a) BHYTPEHHUX BTOPUYHBIX JIaHHBIX;

0) JaHHBIX OIIPOCOB;

B) BHCIIHUX BTOPUYHBIX JAHHBIX;

I') JaHHBIX SKCIIEPUMEHTOB;

1) TICPBUYHBIX JIaHHBIX.

2.K xakomy Tumy oTHOCUTCS 3TOT Borpoc: «lloxanyiicta, OTMETbTE CBOIl MOJ: MY>KCKOH,
JKEHCKHUI»?

a) OTKPBITHIA;

0) MHOrOBapHUaHTHBIH;

B) mikaia Jlelikepra,

r) JTUXOTOMUYECKH;

J1) HUKAKOW U3 BBIIIE EPEUNCIICHHBIX.

3.JlaGopaTopHbIe IKCIIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB:

a) MaHUITyJMPOBAHHEM C 3aBUCHUMBIMU U HE3aBUCUMBIMU I1€PEMEHHBIMU;

0) CTOMMOCTHIO;

B) PENpe3eHTaTUBHOCTHIO MOTYYEHHBIX TAaHHBIX;

I') BO3MOXXHOCTBIO KOHTPOJISI HaJl KQKIBIM 3TAllOM DKCTIEPUMEHTA;

1) Pa3IU4HOM cpeoi, B KOTOPOH MPOBOIUTCS HKCIIEPUMEHT.

4.Merona nccienoBaHus, NPEANOIaralouuil MHOTOKPAaTHBIA OMPOC UHTEPECYIOLIEH TPyIIIbI
HOKynaTesei nin HabJroieHue 3a pa3BUTHEM COBbITA B ONpeIeIEHHON TPpyIINe NpeanpUsITUil
TOPTOBJIM Yepe3 paBHbIC POMEKYTKHA BPEMEHH, HA3bIBACTCS:

a) IaHelb,

0) rumnoresa;

B) MapKETHUHIOBBIE UCCIIEIOBAHUS;

r) cilydaifHasi BHIOOpKa;

1) ¢okyc-rpynmna.

5. UccnenoBanue CUCTEMBI paclpeAesIeHHs IPOBOAUTCS B PAMKaXx:

a) U3y4YeHHs MMOBEJICHUs TOTpeduTeNeH;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBL;

B) aHaJIM3a KOHKYPEHTHOU Cpebl;

T') HCCIEAOBaHUS PHIHKA,;

1) aHaJM3a U3/ep’KeK MPOU3BOJICTBA U PUOBLIH.

6. OOBEKTHBHOCTb, KaK MTPUHITUI ITPOBEACHUST MAPKETHHTOBOT'O UCCIIEIOBAHMUS, TIPEICTABIISICT
co0oi:

a) YETKOCTh MOCTAHOBKH 33J1a4 MCCIIEIOBAaHHS, OJJHO3HAYHOCTh UX MMOHUMAaHHSI U TPAKTOBKH, a
TaKXe BbIOOp MHCTPYMEHTOB HCCIIeI0BaHUs, 00eCTIEYMBAIOIIUX HEOOX0IUMYIO JOCTOBEPHOCTD
pe3yJIbTaTOB MCCIIEI0BAHUS;
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0) IeTaJpHOCTh MJIAHMPOBAHUS KAXJIOT0 JTara UCCiIel0BaHNs, BBICOKOE KaUeCTBO BBIMOIHEHUS
BCEX UCCIIEI0BATEIbCKUX ONEPaLid, IOCTUTaEMOE 3a CUET BHICOKOTO YPOBHS
npodeccruoHaI3Ma U OTBETCTBEHHOCTH MCCIIeI0BATENbCKOIO KOJUIEKTHUBA, a TAKXKe

3 PEKTUBHON CUCTEMBI KOHTPOJISI €70 pabOThI;

B) HE00XOAMMOCTb yuéTa BceX (haKTOPOB U HEJIOIyCTUMOCTh IIPUHATHS ONPeIeNEHHON TOUKU
3peHHst 10 3aBEpIICHHS aHAJIM3a BCeil cOOpaHHOW HHPOPMALIUH.

7.CriocoboM cBsI3M ¢ ayJUTOpUEH MPH IPOBEIACHNUH 3KCIIEPUMEHTA SBIISAETCS:

a) WurepHer;

0) moura,

B) Tene(oH;

r) Tenedakc;

1) JIUYHBIM KOHTAKT.

8. Metoz c6opa nHpopMay MyTéM YCTAHOBJIEHUS! KOHTAKTOB ¢ 00BbEKTaMU UCCIIEJOBAHUS
Ha3bIBACTCS:

a) ompoc;

0) uMHTaINS;

B) SKCIEPUMEHT;

r') HaOJIIOJIEHUE;

1) TIaHEIb.

9. JIoCTOMHCTBOM SKCIIEPUMEHTA SIBIISCTCS:

a) UCKJIIOUEHHE UCKA)KEHUH, BBI3bIBAEMBIX KOHTAKTaMU O0BEKTOB C UCCIIEIOBATEIISIMHU;

0) ero mpocToTa u, CJIeI0BATEIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MO’KHOCTh OIIEPAaTUBHOIO aHAJIM3a MHOXKECTBA BAPMAHTOB MAPKETUHIOBBIX ACHCTBUH U
BbIOOpA HA ATOI OCHOBE HAMJIYYILIETO;

I') BO3MOXXHOCTb YCTQHOBJICHUsI IPUUMHHO-CIIEICTBEHHBIX CBS3eH MeXay GakTopamu
MapKETHHTa 1 IMOBEICHUEM UCCIIETyEMBIX 00BEKTOB;

1) TPaKTUYECKU HEOrPaHUUEHHOH 00JaCTH €ro BO3MOXKHOT'O TPUMEHEHHMS.

10. HegocTaTkOM MMHTAINH SBIISIETCS:

a) He MO3BOJISIET OJIHO3HAYHO YCTAaHOBUTh BHYTPEHHUE MOTHUBHI ITOBE/IEHUS OOBEKTOB
HaOJIFOICHUS M TTPOIIECCHI TPUHATHUS MU PEIICHUH;

0) CIOXHOCTh U TPYAOEMKOCTh CO3[JaHUs CaMON MOJEIIH;

B) OTHOCHTEJIBHO OOJIbIIAst TPYIOEMKOCTh U 3HAYHUTEIIBHBIEC 3aTPAaThl HA TIPOBEICHHUE
UCCIIEIOBaHMS;

r) TpeOyeT KBaM(PUIMPOBAHHBIX UCIIOJHUTENEH U OOJIBIINX JEHEKHBIX 3aTpar;

J1) CIIO’)KHOCTBH BOCIIPOM3BEACHUS HOPMAJIBHOIO MIOBEACHUS COLIUAIBHO - 3KOHOMUYECKOTO
00BbeKTa B 1a0OPAaTOPHBIX YCIOBUSIX.

Tema 3. ®opMupoBaHue BHIOOPKHU

1.Ilepenuce-370...

a) cOop cBeAeHMUI 000 BCEX dIIEMEHTaX reHepaIbHON COBOKYITHOCTH;

0) IOJJMHOKECTBO I'eHEPaIbHONW COBOKYITHOCTH, OTOOPAaHHOE JJISl YYacTHUs B UCCIIEIOBAHUMY;
B) KOJIMYECTBO AJIEMEHTOB I'€HEPATIbHON COBOKYITHOCTH, KOTOPbIE HY)KHO U3yUHUTh.
2. Metoibl BEIOOPKH JeNATCS Ha:

a) CJIO’KHBIE U IOPTATUBHBIE;

0) BEpOSTHOCTHBIE U IETEPMUHUPOBAHHBIE;

B) IETCPMUHHUPOBAHHBIC U TIOPTATHBHEIE.

3. BeiOepute BapHaHT, B KOTOPOM IPUBECHA 1IeJb KIACTEPHON BHIOOPKU:

a) yBeIUUUTh 3P(PEKTUBHOCTh BHIOOPKH, YMEHBIIUB 3aTPaThl Ha €€ IPOBECHHUE;
0) yBEJIUYUTH TOYHOCTH;

B) YMEHBUIUTH 3(PPEKTUBHOCTH BEIOOPKHU.

4. O6beM BHIOOPKH BIHSET Ha €€ Pelnpe3eHTaTUBHOCTD?

a) 11a;
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0) HeT;

B) HE 3HAIO.

5. OCHOBHOE YCJIOBHE OCYIIECTBIICHUS BEPOATHOCTHON BHIOOPKH — HAIUYHE ...

a) MOJTHOTO CIHMCKA BCEX AJIEMEHTOB I'eHEPAIbHOM COBOKYITHOCTH;

0) coriacusi peCIOH/ICHTOB Ha y4acTHe B OIIPOCE;

B) CIIMCKA YYaCTHUKOB OIpOCa.

6. MeTton BRIOOPKH, MPEyCMAaTPUBAIOIINI OTOOP €AMHUIL BHIOOPKH (PECTIOHICHTOB), CIIOCOOHBIX
JaTh HanboJiee TOUHbIE CBEICHUS

a) METOJI CHE)KHOT'0 KOMa;

0) KBOTHpOBaHHAs BHIOOPKA;

B) BEIOOPKA 110 YCMOTPEHUIO.

7. KiitoueBast xapakTepUCTHKA BEPOSITHOCTHOM (CITy4aifHO) BBIOOPKH 3aKIIFOYAETCsI B TOM, UTO ...
a) PUHIMI 0TOOpa eUHUI] BBIOOPKU OTIMYEH OT CIy4aiiHOro;

0) Bce eAMHUIIBI BEIOOPKH UMEIOT U3BECTHYIO BEPOATHOCTH (IIIAHC) MOMACTh B BEIOOPKY;
B) HEBO3MOKHO PacCUMTaTh OLIMOKY BHIOOPKHU.

8. O0BbeM BbIOOPKH BIMSIET Ha €€ OUIMOKY?

a) na;

0) HeT;

B) HE 3HAIO.

9. CoBOKYITHOCTb 3JIEMEHTOB, U3 KOTOPBIX MPOU3BOIUTHCA OTOOp €AMHUI] BBIOOPKH M KOTOpas
0TBEYAET HEKOTOPBIM 3aJaHHBIM MTapaMeTPaM-3TO

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEJb

10. B xakux cirydasx npuOeraroT K cTpaTu(GpUIMpOBaHHON BEIOOpKE?
a) obecrieueHre HHPOPMAIIMOHHBIMH JAHHBIMH;

0) CTUMYTUPOBAHHUE UCCIICIOBAHU; OJHOPOJTHOCTH JaHHBIX.

Tema 1. ®opMbI HCCICT0BAHUS

1. AHanu3 MaKpOCUCTEMBI HAIPaBJIEH HA U3YUYEHHUE YCIOBUM OKPYKAIOIIEN cpeapl?

a) na;

0) Her;

B) HE 3HaIO.

2. OnpeneneHyue COOTBETCTBUS TEXHUKO-O)KOHOMUYECKUX IT0KA3aTeNe U KauecTBa TOBAPOB,
oOpalnaronmxcst Ha pbIHKax, 3apocam U TpeOOBaHUSAM MOKYIATENeH-3To ...

a) UCClIeIOBaHNE KOHKYPEHTOB;

0) uccnenoBaHue TOBAapOB;

B) MCCIIEZIOBAHNE PHIHKA.

3. OObEeKTHI UCCIIEOBAHUS CUCTEMBI CTUMYJIMPOBAHNUS COBITA U PEKIIaMbl

a) MOBEJICHHE MOCTABIINKOB, IOCPEAHUKOB, MOKyMaTeseH, 3¢ (heKTUBHOCTh pEKIaMbl,
OTHOIIEHHE MOTPEOUTENTHCKOM 00IIECTBEHHOCTH, KOHTAKTHI C MOKYIATENSIMU;

0) TOpProBbIe KaHaJbI, IOCPEAHUKH, TIPOJIABIII, (POPMBI U METOABI MMPOJAXKHU, U3AECPIKKH
oOparieHus;

B) 3aTpaThl Ha pa3paboTKy, IPOU3BOJICTBO U COBIT TOBApPOB.

4. MapKeTHHTOBbIE€ UCCIIEIOBAHUS PHIHKA-3TO ...

a) OpraHu3alMOHHas (PYHKIHUS U COBOKYIHOCTH ITPOLIECCOB CO3/JaHUs, TIPOIBUKEHUS U
MPEIOCTaBIEHUS IPOAYKTA WM YCIYTH MMOKYATesIM U YIIpaBJIeHUEe B3aUMOOTHOIIEHUSIMU C
HUMU;
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0) mosydeHrne HeoOXOAMMBIX JAaHHBIX ISl 00ECTIEYeHHST KOHKYPEHTHOTO PEUMYIIECTBA Ha
PBIHKE, a TAK)KE HAWTH MMyTH COTPYTHUYECTBA U KOOIIEPAIIMH C BO3MOKHBIMU KOHKYPEHTAMH;
B) OJTHA U3 Pa3HOBUIHOCTEH MapKETHUHIOBBIX HCCIIEIOBAHUHN, H3yUaeT BCE aCMEeKThl OM3HEC-
Cpeabl KOMITAaHUH.

5. UccnenoBanue LieHbI HAITPABIICHO HA OMpeiesieHne TAaKOTr0 YPOBHS U COOTHOIICHHUS 1IE€H,
KOTOPBII OBl O3BOJISUT OTY4aTh HAUMEHBIIYIO IPHOBLTH IPH HAMMEHBIINX 3aTpaTax?

a) na,

0) Her;

B) HE 3HAM0.

6. BHyTpeHHss1 MEUKpOCpeia IPeANPHUSITHS BKIIOYALCT:

a) TUCTPUOBIOTOPOB,;

0) KIIMEHTYpY;

B) HUOKP.

7. AHanu3 noTeHnyana NpeanpuaTus IpeIHa3HaueH JUIs

a) MPOBEPKH PECYPCOB (PUPMBI U KX COOTBETCTBHUS HAIIPABICHUSM CTPATETMYECKOTO IJIaHA;
0) MpOBEpPKHU KOHKYPEHTOB;

B) HCCIIEZIOBAHUS BCETO KOMIUIEKCA MOOYIUTENbHBIX (haKTOPOB, KOTOPHIMH PYKOBOJICTBYIOTCS
OTpeOUTENH NpU BEIOOPE TOBAPOB.

8. YuacTHHKAMH KOONEPAIUH SIBISIFOTCS

a) TOBApOITPOU3BOINUTENH, ONTOBBIC WIIM PO3HUYHBIC IPEATPUSITHS;

0) TOJILKO PO3HUYHBIC IPEIIPUSITHS,

B) MMOKYTIATEeNIN, KOHKYPEHTBI, TOBAPOTPOU3BOIUTEIIH.

9. I'maBHBIE 0OBEKTHI TOBAPOIBUKEHUS U MPOJIAK

a) KOHKYPEHTBHI, TOKYIIaTeI, TPOaBIIbI;

0) TOproBbie KaHAJIbI, TIOCPETHUKU, TPOAABIIBI, (POPMBI U METOJIBI MTPOJAKH, U3EPKKH
oOparieHus;

B) MIOCPEIHUKH, ONTOBBIE U POSHUYHBIC MPEATIPUITHS.

10. TeHeHIINH U TIPOLIECCHI PAa3BUTHUS PhIHKA, BKITFOYAsT aHATN3 U3MEHEHU S DKOHOMHUECKHUX,
HaY4YHO-TEXHUUYECKHX, IeMOrpauuecKrX, IKOJIOTHIECKUX, 3aKOHOIaTeIbHbBIX (PaKTOPOB
SBJISIETCS] OOBEKTaAMH

a) PPIHOYHOTO UCCIIEJIOBAHMUS,

0) BHYTpEHHEH Cpenbl PEaIpUsTHS;

B) MapKETUHI'OBOTO UCCIIEIOBAHUSI.

Tema 2. KaOnHeTHbIe MADKETHHIOBbIE HCCJIC0BAHUS

1. 3y4yeHne 3aBUCHMOCTH OJTHUX (PaKTOPOB OT APYTHX, KOT/Ia U3MEHSETCs OJUH (pakTop, TO
HY’KHO BBISIBUTb, KaK OH BJIMSI€T Ha BCE OCTAJIbHbBIE CBA3YIOLIHE.

a) DKCIIEPUMEHT;

0) HaOmro1eHKE;

B) OIpOC.

2. KabuneTHoe Uccae10BaHue — 3TO...

a) COBOKYITHOCTh METOJIOB COOpa M OIIEHKH MapKeTHHIOBOI MH(OpMAIIHH, COAEPIKAIIeHCs B
UCTOYHHUKAX MOATOTOBIEHHBIX /Il KAKUX-TTMOO0 MHBIX LIEJIeH;

0) mouck, coop, 00paboTKa U MPETOCTaBIEHNE JAHHBIX OTHOCSIIUXCS K KOHKPETHOW PHIHOYHOMN
CUTYyalUH;

B) TMOUCK, cOOp, 00paboTKa U MPEIOCTaBIEHUE TaHHBIX U CBEICHUN OTHOCSIINXCS K KOHKPETHOU
PBIHOYHOM CUTYalluu C KOTOPOM MPHUILIOCH CTOJKHYThCS MPEANPHUATHIO.

3. Ha xakue rpynmsl AeJSITCS METOBI aHAIN3a JJOKYMEHTOB

a) IEPBUYHBIC U BTOPUYHBIE;

0) TpaIMLIMOHHBIE U ONHCATEIbHBIE;

B) He(hopMaM30BaHHbIE U (HOPMATH30BaHHBIE.
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4. Metonbl cOopa nepBUYHOM HH(OPMALINK MTO3BOJIAIOT MOTYYUTh JaHHBIE O COCTOSTHUU CIIpOca
Ha yCIIyTy WIHM TOBAp B ONPEAETICHHOE BPEMsI U MECTE C OTICIbHBIMU MOTPEOUTENAMU?
a) na,

0) Her;

B) HE 3HAI0.

5. Hepocratku MeTONA TPAIUIIMOHHOTO aHAJIN3A SIBJISIIOTCS:

a) OOBEKTUBHOCTb;

0) CII0XHOCTB U 3aTPaThl TPY/A;

B) CyOBEKTUBHOCTh U TPYAOEMKOCTb.

6. ®opMann30BaHHBIN METOJ cOOpa TaHHBIX U3 BTOPHYHBIX HCTOYHUKOB U KAU€CTBEHHO-
KOJIMYECTBEHHOTO aHaJIM3a X COJIePKaHusI.

a) CTPYKTYpHBII aHaIIN3;

0) KOHTCHT — aHaJIu3;

B) €IMHUIIA KOHTEHT — aHaJIn3a.

7. OTKPBITO BBICKa3aHHOE aBTOPOM OTHOIICHHE MOXKET COJIEPKATh:

a) a0CONIOTHBIE M OTHOCUTEIBHBIC OLICHKH;

0) nmpaBIMBBIC U A0COTIOTHBIC OIICHKU;

B) HE3aBHCUMBIC 1 OTHOCUTEIIHHBIE OI[CHKH.

8. UndopMaTHBHO-1IEIEBO aHAIN3 BBIABIISET COJAEPKATEIILHO-CMBICIOBYIO CTPYKTYpPY TEKCTa U
COOTHOCHT €€ C 3aMBICIIOM OOILIECHHUS.

a) na,

0) Her;

B) HE 3HAIO.

9. locronHcTBa HH(POPMATHBHO-IIETICBOTO aHAJIN3A!

a) BBIAEIISIET OCHOBHBIE UJIEH, OTCIICKHUBACT JIOTUKY CBSI3€U, IPOTUBOPEUHS], 3aBUCUMOCTh
KOHTEKCTa MaTepuaia u 0OCTOSTEIbCTB €ro MOsSBICHUS;

0) olleHHBAET CIIOCOOHOCTH aBTOpA peain30BaTh KOMMYHUKATHBHbBIC HAMEPEHUS;

B) BO3MOKHOCTb CTaTUCTHUECKON 00pabOTKH, BHICOKAsI OObEKTUBHOCTb.

10. Bueninue ucToyHUKY MHGOPMAIIUU JOCTYIHBIL:

a) BCeM;

0) HUKOMY;

B) TOJIbKO KOMMEPUYECKUM MPEIIPUSTHSIM.

Tema 3. [los1eBble MAapKeTHHIOBbIE UCCJIEJOBAHMUS

1.IToneBble Hccae10BaHUs — 3TO. ..

a) 9TO JaHHbIE, TIOJyYaeMble B pe3yJIbTaTe CleHUaIbHO IPOBEACHHBIX JIJISl pEIICHUS
KOHKPETHOW MapKEeTHHIOBOM MpOoOIeMbl MOJIEBBIX UCCIIEIOBAHUM;

0) cOop cBeneHmit 000 BCEX IEMEHTaX TeHepaTbHOM COBOKYITHOCTH;

B) 3TO COBOKYIHOCTb METOJIOB COOpa M OLIEHKH MH(OPMAIH HEMOCPEICTBEHHO 00 00BEKTE
MCCJIEIOBAHMSI B COOTBETCTBUHU C TIOCTABICHHBIMU IIEJISIMU €TI0 U3YUEHHUSI, pETUCTPUPYEMOI
yTeM OIpoca HaOIIOACHUS U SKCIIEPUMEHTa B MOMEHT UX BOSHUKHOBEHMS.

2. llepBuuHas nundopmaiys coOupaercs B TOM CIyyae ...

a) KOTJla OTHOCUTEJIBHO JIEIIeBbIe BHYTPU(UPMEHHBIE M BTOPUYHBIE HCTOYHUKH HE PEIIaloT
MapKETHUHTOBBIX Mpo0JieM 100 He COOTBETCTBYIOT ITapaMeTpaM HCCe0BaHNUS;

0) Korja mpoucxoauT cOop cBeJeHU 000 BCeX AIIEMEHTaX reHepalbHOW COBOKYITHOCTH;

B) KOTJJa HEOOX0AUMO MPOBOJIUTH U3yUYE€HUE PBIHKA, YTOOBI MOIYYUTh HH(DOPMALIHIO IO
Pa3JIMYHBIM PETUOHAM CTPaHBbI.

3. IToneBble MapKETUHTOBbIE HCCIIEI0BAHUS CIEIIMATIbHO OPTaHU3YIOTCS JJIsl BBISIBICHUS
KOHKPETHBIX MapKETUHTOBBIX MPOOJIeM IMyTeM cOopa MepBUYHBIX JAHHBIX HA OCHOBE
HaOJII0/IeHU, OIIPOCOB, SKCIIEPUMEHTAIBHBIX UCCIET0BaHUN?

a) na;

0) Her;
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B) HE 3HAIO.

4. JIOCTOMHCTBOM II0JIEBBIX METOI0B cOOpa HH(OpMAIMU SBISETCS:

a) BO3MOXHasi HEIOCTOBEPHOCTh MH(GOPMAIUH, €CIIM PECIIOHICHT HE COBCEM MCKPEHEH B CBOMX
OTBETaXx;

0) KauecTBO KCCIIeI0BaHUS BO MHOT'OM 3aBUCHUT OT KBaJM(UKALIMU [IEPCOHAIIA;

B) BO3MOXKHOCTB TIOJYYEHHUS HE TOJIHKO KOJMYECTBEHHOM, HO M KAUECTBEHHOM MH(pOopMauy,
MOTHBBI IOBEJICHUS, THPOPMAIIMIO O MPEANOYTEHUAX MOKyHaTeNnei, UX OTHOIIEHUH K
UCCIIETyeMbIM TOBapaMm, MPOLEccaM, SIBICHUSIM U T.JI.

5. Kakue Bompochl 3a/1at0Tcs IPH MPOBEICHNUN KOJIUYECTBEHHOT'O UCCIIEIOBAHMS?

a) Cromnpko? Kak gacTo?

0) [Touemy? Kakum o6pazom?

B) 3auem? M3-3a yero?

6. Llesbto Ka4eCTBEHHOTO HCCIIEI0BAaHUS SBISETCS:

a) MPEJICTaBUTh JIaHHBIE B OTKPBITON (opme;

0) onpenenuTh Ka4eCTBEHHOE TOHUMAaHUEe CKPBITBIX MOTHBOB MOKYTATEIbCKOTO MTOBEJCHHUS;
B) 0000IIUTH Pe3yJIbTATHI MCCIIETOBAHMS BHIOOPKH HA BCIO T€HEPAIbHYIO COBOKYITHOCTb.

7. YacTb reHepaibHOM COBOKYITHOCTH 3JIEMEHTOB, KOTOpasi OXBAaThIBAETCS AKCIIEPUMEHTOM
(HabnroieHuEM, OIIPOCOM) - ATO. ..

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEb.

8. OcoOeHHOCTSIMU TTOJIEBBIX HCCICIOBAHNN SBISIOTCS M BOSMOXKHOCTH TIOJTHOTO KOHTPOJIS
AKTyaJIbHOCTH COOpaHHBIX JaHHBIX, a TAK)KE €€ MOTHOTHI?

a) 1a;

0) Her;

B) HE 3HAIO.

9. Llenbro KOMMYECTBEHHOTO UCCIEAOBAHUS SBIISETCS:

a) OTIPE/IeTNTh TOHUMAaHHUE CKPBITHIX MOTHBOB ITOKYTIATEIIbCKOTO TTOBEICHUS;

6) 0000IMIUTE pe3ysbTaThl UCCIIEJOBAHUS BEIOOPKU HA MPEIIPUATHH;

B) MPEJCTaBUThH JJAHHBIE B KOJIMYECTBEHHOU (popme 1 00001IUTh pe3yabTaThl HCCIEI0BAHUS
BBIOOPKHU Ha BCIO F€HEPATIbHYIO COBOKYITHOCTb.

10. Kakuie BOIpoCHI 3a1a10T MPH MPOBEICHUN KAY€CTBEHHOTO HCCIIEIOBAHMUS?

a) Cxonpko? Kak vacto?

0) ITouemy? Kakum o6pazom? 3auem? 13-3a yero? B cBsizu ¢ uem? Kax?

B) NIPH NIPOBEJCHUN KAU€CTBEHHOTO UCCIIEJOBaHUS BOIIPOCH! HE 3a1at0T.

Tema 1. Pazpaborka mKaJ ¥ H3MepeHN B MAPKEeTHHIOBOM HMCCJIeJOBAHUH
1.MapkeTHHTOBBIE UCCIIEIOBAHHUS - ITO:

a) TO )K€ caMoe, YTO U «HCCIIEeI0OBAHNE PhIHKAY;

0) MOCTOSIHHO JIEWCTBYIOIIAsI cucTeMa cOopa, KilacCu(pUKAIINK, aHATIN3a, OIEHKH U
pacrpocTpaHeHHs: MapKETUHTOBOM MH(pOpMaLINY;

B) cHCTEeMaTHYeCKHi cOop M aHaIu3 JaHHBIX O MpoOIeMax, CBI3aHHbBIX C MAPKETUHIOM TOBapOB
U YCIIYT;

2.BropuuHble TaHHBIE B MAPKETHHTE - 3TO:

a) TmepenpoBepeHHast nH(popMaIHs;

0) BTOpOCTeneHHas HHGopMaIus;

B) uH(poOpManus, NOITy4eHHas! U3 TOCTOPOHHUX UCTOYHUKOB;

r) uHpopMalrs U3 BHEUTHUX UCTOYHUKOB WJIM COOCTBEHHAsI HHPOpMAIHs, IEpBOHAYAIBHO
NOJyYEeHHas 7S IPYTUX Leei;

J1) HUYEro U3 BhILIETIEPEUHCIECHHOTO.

3.K xakomy TuIy OTHOCHUTCS 3TOT Bompoc: «KakoBo Baiie oTHoOIIEHNE K ClIaJKUM KyKYpY3HBIM
XJIONBAM?»:
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a) OTKPBITHIN BOTIPOC;

0) Bompoc ¢ (PUKCUPOBAHHBIMU AJIbTEPHATHBAMU;

B) TMXOTOMHUYECKUI BOIIPOC;

) cemManTuueckas auddepeHnnanbHas mKkana,

n) mkana Jlelikepra.

4. J1oCTOMHCTBOM HAOJIFOJICHUSI SIBJISICTCS:

a) ero OOBEKTHBHBIN XapakTep;

0) BO3MOXHOCTH OIIEPATHBHOT'O aHAIM3a MHOXKECTBA BAPUAHTOB MAaPKETUHTOBBIX JICHCTBUN U
BbIOOpa Ha 3TOI OCHOBE HAUITYYILETO;

B) MPAKTHYECKU HEOTPAHWYECHHAsS 00JIACTH €r0 BO3MOXKHOTO PUMEHEHUS;

I') BO3MOYKHOCTb YCTaHOBJIEHUS IPUYNHHO-CIICICTBEHHBIX CBA3EH MEXy (haKTopamu
MapKETUHTa U MOBEIEHUEM UCCIIETYEMBIX 00BEKTOB;

I) €ro MpocToTa U, CJI€0BATEIbHO, OTHOCUTEIIbHAS JICIIEBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He M03BOJIAET OJHO3HAYHO YCTAHOBUTh BHYTPEHHUE MOTHBBI IIOBEJICHUS IIOKynaTenei u
MPOIIECCHI TPUHATHUS MU PEIICHUH H, CIIEA0BATEILHO, OHU MOTYT OBITh HETIPAaBHUIIBHO
UCTOJIKOBAaHbI UCCIIEIOBATEISIMH;

0)OTHOCUTENBHO OO0JIbINAs TPYIOEMKOCTh U 3HAUUTEIBHBIC 3aTPaThl HA IPOBEICHHE, & TAKXKE
BO3MOYKHOE CHHKEHHE TOYHOCTH MOJTYyYEHHON nHbopMaluu;

B)TpeOyeT KBaTHU(UIIMPOBAHHBIX HUCIIOTHUTENCH U OONBIINX JIEHEKHBIX 3aTPaT;

I')CII0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOT'O MOBEJICHUS COLIUAIbHO-3KOHOMUYECKOT0 00bEKTa
B JJaOOPaTOPHBIX YCIOBHSIX;

1) UCKJIFOUEHHUE UCKAXEHUH, BBI3bIBAEMBIX KOHTAKTaMH OOBEKTOB € HCCIIEI0BATEISIMH.

6. IIpuHIMI TIIATEIFHOCTH MPOBEICHUS MAPKETUHTOBOTO UCCIICTOBAHHS 03HAYALT:

a) He00X0AUMOCTh y4eTa BceX (PaKTOPOB U HEJIONMYCTUMOCTb IPUHATHS ONPEAEICHHON TOUKU
3peHHsl 10 3aBEPIICHHsSI aHAJIN3a BCeil cOOpaHHOM nH(pOopMannu;

0)4ETKOCTb MOCTAHOBKH 3a/1a4 UCCIIE0BAHUs, OJIHO3HAYHOCTh UX MIOHUMAHUs U TPAKTOBKH, a
TaKXe BEIOOp MHCTPYMEHTOB MCCIIEIOBAHNUS, 00ECTIEYMBAIOIINX HEOOXOIUMYIO JIOCTOBEPHOCTh
pe3yJIbTaTOB UCCIIEJOBAHUS;

B) JIETAIbHOCTH IUIAHUPOBAHUS KaXKJJOTO ATAIla HCCIIEJOBAHUS, BRICOKOE KAUeCTBO BBITOTHEHHS
BCEX UCCIIEI0BATEIbCKUX ONEpaLnid, TJOCTUTaeMOe 3a CUET BBICOKOT'O YPOBHS
npodeccruoHaI3Ma U OTBETCTBEHHOCTH MCCIIeIOBATEIHCKOTO KOJUIEKTHBA, a TAKKe

3P PEKTUBHON CUCTEMBI KOHTPOJISI €0 PabOTHI.

7. Ananu3 00bEMa MpoJak MPOBOJAUTCS B paMKax:

a) U3yuyeHHe MOBEICHMs MOoTpeOuTeneii;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBIL;

B) aHaJlM3a KOHKYPEHTHOU Cpepl;

T') aHajH3a M3/epP’KeK MPOU3BOJICTBA U IPUOBLIH.

8.Meton cOopa nHpopMaruu, npeaycMaTprBarOIIUi YCTAaHOBJICHNE UCCIIEI0BATENIIMU
KOHTPOJISI HaJl BCEMHU (aKTOpPaMH, BIUSIONIMMA Ha QYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBAETCH:

a) ompoc;

0) MMHTAIMS;

B) SKCIIEpPUMEHT;

r) HaOIIOJIEHUE;

1) TaHEeNb.

9.K xakoMy METO/1y KOMIIJIEKCHOTO MCCIIEJOBAHUS PIHKA OTHOCUTCS] M3YyUYEHHE PA3IMUHOTO
pOJia CIIPaBOYHUKOB M CTATUCTUYECKOM JINTEPATypPhI?

a) KaOMHETHBIE UCCIIeIOBAHNUS;

0) BHEKaOMHETHBIE MCCIICIOBAHNS,

B) I10JIEBBIE UCCIICIOBAHMS;

T') IIPSIMbIE UCCIIEIOBAHMS;
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1) KOCBEHHBIE HCCIIEI0BAHUS.

10. Anann3upys KOHKYpPEHIUIO, KOMIIAHUS JOJIKHA OLIEHUTh BEPOSITHOCTD BBIX0/1a HA PHIHOK
HOBBIX KOMIaHui. [losiBlIeHre AJOMOIHUTENBHOTO IPOU3BOIUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHWKEHUIO IIPOU3BOJUTENBHOCTH OTPACIIH U BEAET K CHUKEHUIO 1IEH;

0)CHIKEHUIO IPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY 1ICH;

B)YBEJIMYEHHUIO CHUYKEHUIO ITPOU3BOUTEIILHOCTH OTPACIM U BEAET K POCTY LIEH;
T')yBEIHYEHUIO TPOU3BOIUTEIILHOCTH OTPACIH U BEJAET K CHUXKEHUIO 1IEH;

T)IOAJCPKKE MPOU3BOAUTEIBHOCTHA OTPACTH U CTAOMIIN3ALIUH LIEH.

Tema 2. JxcniepTHBIE OLIEHKH
1. DxcneprHas olleHKa- 3TO:

A) BbBIOOpOYHOE 00CIIEIOBAHME/OMPOC, KOTOPBIM TMPOBOJUTCS B MAapKETHHTOBBIX IIEJSX
CUCTEeMAaTUYECKU WM MEPUOJUYECKH;
b) aT0 XapakTepucTuKa BBICKa3aHHBIX IPYIION KOMIETEHTHBIX CIIEHUAINCTOB COTJIACOBAHHBIX
MHEHHUI 0 KaKOM-JTHOO SIBIIEHUU U MPOIIECCE;
B) ouenka, o0bsicHeHHE, MOIETTUPOBAHUE U MPOTHO3 MPOLIECCOB U SIBICHUN TOBAPHOI'O PhIHKA U
COOCTBEHHOW WHHOBAIIMOHHOM W TOProBO-COBITOBOM JESATENBHOCTH (UPMBI C TOMOIIBIO
CTaTUCTUYECKUX, SKOHOMETPUUECKUX U JIPYTUX METOJIOB UCCIIEOBAHHUS.

2. Meron Jlenbdu 3akmoyaercs B:
A) cpemHell OIEHKE MAHHBIX, MOJYYEHHBIX OT CTATHCTUYECKH OOpaOOTaHHOHW CIieUaIbHBIM
00pa3oM rpyIIIibl SKCIEPTOB;
b) oueHke u BbIBOJE, NOJYUYEHHBIMU TIPYIIONW SKCIEPTOB B PE3YJIbTATE OIPAaHUYEHHOI'O BO
BPEMEHH U MIPOCTPAHCTBE 00CYKIECHUS IPOOIIEMBI;
B) B mporecce moydeHusi BBIBOAOB U3 COOPAHHOM M HAIeKAIUM 00pa3oM CTPyIIHPOBAHHOM,
CTPYKTYpUPOBAHHOM M 00paboTaHHOM HH(DOPMALIUH.

3. Mo3roBoi mrypm- 310:
A) OLIEHKH U BBIBOJIbI, MOJYYCHHBIE TPYMNION SKCIEPTOB B pPe3yJbTaTe OrPaHUYCHHOI'O BO
BPEMEHU U MPOCTPAHCTBE OOCYKIEHUS MTPOOTIEMBI;
b) cOop u ucnonb3oBanre nHpopMaIy, TPeIHA3HAYCHHOM [Tl YAOBIETBOPEHHs MOTPEeOHOCTEH
MapKeTHHIa, pa3inyarolleecs o BpeMeHU oXBaTa ()aKTOB M 0XBaTy €IMHHUIl COBOKYITHOCTH;
B) BwIOOpOUHOE 00cie10BaHNe/ONpPOC, KOTOPBIH MPOBOJUTCS B MAapKETHHIO- BBIX IEJSAX
CUCTEMATUYECKU WIIU IEPUOANYECKH.

4. DKCnepTHBIE OIICHKU OBIBAIOT:
A) cpouHble/0eccpOUHbIE;
b) xomiekTuBHBIE/UHANBU Ty aIbHBIE;
B)ner npaBuibHOTO OTBETA.
5. BeiGepuTe BapHaHT, B KOTOPOM IPUBEACHBI BCE MPUHIIMITBI MAPKETUHIOBOM MH(pOpMaLUU:
a) aKTyaJbHOCTh, JIOCTOBEPHOCTb, PEJIEBAHTHOCTD, IIOJTHOTA OTOOpaXKEHMS,
1eJIeHaNpaBIeHHOCTh, UH()OPMAIIMOHHOE €IMHCTBO;
0) nmpaBIUBOCTb UHPOPMALINH, AIEKBATHOCTH 11eJIel, (hparMeHTapHOCTh UHPOPMAIIUH,
aKTyaJbHOCTb, COOp U 00paboTka nHpopmMaumy;
B) CUCTEMaTUYHOCTh, I0CTOBEPHOCTh, 00BEKTUBHOCTD, JOOPOCOBECTHOCTH U 3 (HEKTUBHOCTS.
6.AOCOMIOTHBIC BEIMYMHBI JIENATCS Ha!
a) crieluaIbHbIE U CBOOOIHBIE;
0) XapakTepHble U UHAUBUYaJIbHBIC,
B) UH/IMBH/IyalIbHbIE U CBOOOIHBIE.
7. BeiOepute 01HO U3 TpeX ONpeeseHu, KoTopoe, o BaneMy MHeHHIO, Hanbosee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHIOBON HH(OPMAIIMOHHON CUCTEMBI?
a) cUCTeMa MapKeTHHIOBBIX JCWCTBUI, HANIPAaBJICHHBIX HA MOJYyYEHHE MAaKCUMAJIbHO BO3MOXHOM
npuObLIN;
0) 3HaHMs, yMEHUE U HaBBIKU A(P(PEKTUBHOTO MOJIb30BaHUS MAPKETUHIOBOM HH(popManeil B
YCIIOBUSIX KOMITbIOTEPU3ALINY;
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B) COBOKYITHOCTb MPOLIEAYP ¥ METO/I0B, PEeIHA3HAYCHHBIX JUIsSl PETYJISIpHOro cOopa, aHaIu3a u
pacnpeaeneHuss ”HGOPMAIUH, MPETHAZHAYCHHOM ISl TIOATOTOBKH U MIPUHSITHS MAPKETUHTOBBIX
peuieHuit
8.B cTpykTypy MapkeTHHToBO# nHpopmannonHoil cuctemsl (MUC) BkitoyaroT Tpu akropa:
YeJIoBEeYEeCKHUil (PaKkTop, METOAO0IOTHYECKHM (PaKTOp, TEXHOJIOTHUYECKHM (pakTop.

a) na,

0) HeT;

B) HE 3HAIO.

9. YTO U3 nepeyrcI€HHOr0 OTHOCUTCS K TUIIaM LIKaj?

a) OIMKMCAaHME LKA, TOPSIIOK IIKAJI, PACCTOSIHUE IIIKAJI, HyJIeBasi TOUKA,
0) HOMHHAaJIbHAS IIKaJIa, TOPSAKOBAs IIKaJjla, MHTEpPBaJIbHAS LIKaJa;
B) IIKaja HAMMEHOBAHUH, IKaja MOPsIKa, MHTepBaIbHAs [IKAJA, IKala OTHOIICHU.

10. UadopmarimonHas cpena BKIFOYACT B CEOsI:

a) MH(QOPMAIIMOHHYIO CTPYKTYPY U HHPOPMAITMOHHYIO MUKPOCTPYKTYPY;
0) nnhopmaloOHHBIE pecypchl U HHOOPMALIMOHHYIO HHPPACTPYKTYPY;
B) HH(POPMAITMOHHYIO MUKPOCTPYKTYPY U HHPOPMAIIMOHHYIO MAaKPOCTPYKTYPY

Tema 3. AyauT B cucTeMe MAPKeTHHIOBBIX MCCJIe10BAaHUI
1. Ayaur mapkeTuHra — 3To:

A) mowuck, c6op, 00paboTKa 1 MPeOCTaBICHUE JAHHBIX M CBEACHUN OTHOCSIIMXCSI K KOHKPETHOM
PBIHOYHOM CUTyalMy C KOTOPOM NPHUIIIOCH CTOJIKHYTBHCS IPEAIPUATHIO;
b) nonnas, nocrostHHas, He3aBUCHMAasl U NEPUOAUUECKU IIPOBOUMAs IPOBEPKA MAPKETUHIOBOI
cpedbl, LeJei, IUIaHOB, CTpaTerud M OTAEIbHBIX (OPM MapKETUHTOBOM JAESITEIbHOCTU
OpraHM3alH UM €€ CTPYKTYPHBIX M10APA3IEIECHUN;
B) ouenka, o0bsicHeHHEe, MOJIETUPOBAaHUE U MPOTHO3 MPOLIECCOB U SIBIEHUI TOBAPHOTO PbIHKA U
COOCTBEHHOW HWHHOBAIIMOHHOW W TOPTOBO-COBITOBOM JESATEIBHOCTH (UPMBI C MOMOIIBIO
CTaTUCTUYECKUX, SKOHOMETPUUECKHUX U IPYTUX METOJ0B HCCIIEN0BaHUS.

2. Aynut ObIBaerT:
A) BHyTpEHHHI U BHELLIHUIA;
b) ocHOBHOI 1 TOTIOJTHUTETHHBIH;
B) xoMOMHMPOBAHHBIIA;
I') orBeT A u B;
) otBet b u B.

3. 'maBHBIN HETOCTATOK BHEITHETO ay/UTa:
A) BBICOKasi CTOUMOCTb;
b) Hey100cTBO B HCIIOJIB30BaHUH;
B) Hu3kas 3¢ pekTuBHOCTS.

4. BaeuHue ayJuTOphI JOHKHBI PEJOCTABIATh KOMIIAHUHM-3aKa3uUKY:
A) oueBUHbIE pELLICHMS,;
b) noBepXxHOCTHBIE pellIeHNUs;
B) pexomenanum, cocTaBieHHBIE C yU4ETOM OIOKETHOTO Ae(UIIMTa U BO3SMOXKHOM OT/Aa4H.

5. OcHoBHOE TpeOoBaHUE MTPU PadOTE C BHEITHUMH Ay TUTOPAMH:
A) Hay4HBIN OJIXOT;
b) TennepHslit moaxox;
B) cucremuslii moaxo.

6. OCHOBHBIE HaIlpaBJIEHUSI MAPKETUHIOBOTO ay/INTA:
A) porHo3upoBaHue cObITa;
b) olieHKa KOHKYPEHTOB;
B) otBer A u b.

7. B pa3nen ABM>KeHUs TOBapa BXOAT TAKUE HAMPABICHUS ayAUTa:
A) cOBITOBBIE areHThl, BEIOOp KaHAJIOB JBM)KEHUS TOBAPOB, IUTAHUPOBAHHUE JBIXKEHUS TOBApPOB,;
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b) mnmanupoBaHHMe TPOIBMKEHHs, OOydeHHE UM KOHTPOJb TOPTOBBIX AareHTOB, OIOKET
IPOJIBUKCHHUS;

B) mpumeneHme MeTonoB pa3pabOTKH CTpaTerHy, BHIOOP BHEIIHMX PBHIHKOB KOHKYPEHTOB,
CTpaTrerus IeHooOpa3oBaHMsL.

8. MapKeTHHTOBOE HCCIIEOBAHNE MOKET CUUTATHCS (P PEKTUBHBIM, €CIIH

a) BBIBE/ICHHBIN HA PHIHOK TOBAP OKAa3aJICs HEKOHKYPEHTHBIM;

0) 3aTpaThl HA MApKETHHIOBOE HCCIIC0BAHNE OKYIIMIINCh, a ITPO/Iaka TOBapa IpuHecIa
pUOBLIb;

B) IIPY IIPOBEACHUH MapKETHHIOBOT'O HCCIIEA0BaHUS ObIIIM 00HAPYKEHBI OLTMOKU B METOIUKE
IPOTHO3A.

9. SIBnsieTcs M IPOrHO3MPOBAHKE PHIHKA JIEMEHTOM MapKETHHIOBOT'O UCCIIEJOBAHHS?

a) na;

0) HeT;

B) HE 3HAIO.

10. Beibepure oHO U3 TpeX ONpeAeIeHuit, KoTopoe, mo Bamemy MHeHHI0, Hanboee TOYHO
COOTBETCTBYET MOHSATHIO MAPKETHHIOBOTO HCCIICIOBAHUS?

a) CHCTeMa MapKETHHTOBBIX JICHCTBUI, HAIPABJICHHBIX HA IOJIyYeHNE MAaKCUMAaIbHO BO3MOXKHOU
npuObLIN;

0) MHCTpYMEHT MH(OPMALINU U aHAIN3a, HCIIOJIBb3YEeMBbIi IS BEIOOpa U IPHHSATHS
MapKETUHTOBBIX PEIICHHIA;

B) IIpOIIeCC BEIOOpA M MPHHATHS MApKETHHIOBBIX PELICHUH, HEOOXOAUMBIN I 00ecTieueHHs
KOHKYPEHTHOTO MTPEUMYIIECTBA.

Tema 1. MapKkeTHHIOBBII aHAJIN3

1. [lenb MapKETUHIOBOTO aHAIU3a:

A) copelicTBUE€ NOJATOTOBKE HPHUHSITHS OOOCHOBAHHBIX YIPABICHUECKUX PEILICHUH B
YCIJIOBUSIX HEONIPEIEIEHHOCTH PRIHOYHOM CUTYalUH.

b) OIICHKa KOHKYPEHTOCIIOCOOHOCTH B IIE€JIOM, BBISBJICHHE CIIOCOOOB TMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH;

B) crparternyeckuii aHanM3 MPOrHO3 pPAa3BUTHS pPBIHKA, CIPOCA, MOIEIUPOBAHUE
MOKYTATEIbCKOTO MIOBEECHMUS.

2. AHanu3 MapKeTUHIOBOW CTPAaTEruu MpeaArnpusTHS:

A) 3TOT BHUJA HampaBleH Ha UCCIEAOBAaHHE pEaJbHOW KOHKYPEHTOCIIOCOOHOCTH
HPEIITPUSITHSL.

b) ananmu3 cymecTByroiel MapKEeTMHIOBOM JAEATENbHOCTH MNPEANPUSATHS IO3BOJISET
IIPOU3BECTU €€ KOPPEKTHUPOBKY, HAIIPABUThH JI€ATEIBHOCTh OpraHU3allid B MPUOBUILHOE PYCIIO.
3ayactyro Hea(peKTHBHAs MapKETUHIOBas CTpaTerusl MNPEANpPUATHS SBISETCS OJHUM W3
($hakTOpOB €ro yOBITOUHOCTH.

B) mno3Bosisier BBISIBUTH CHIIbHBIE M ciaOble CTOpPOHBI mNpeanpusitus. Paszpa®otath
rPaMOTHYIO MapKETUHTOBYIO CTPATErHIo.

3. MeToapl MapKETUHTOBOTO aHAIN3a:

A) 3BpUCTHYECKHE METOJIbI (METObI SKCHEPTHBIX OLIEHOK); MHOIOMEPHbIE (MAaTPUYHBIEC)
METO/IbI aHANIN3a; THOPUIHBIE METO/Ibl AHATN3a B MAPKETHHTE.

b) cratucTuueckue MeTO bl aHATN3a; MaTEMaTUYECKOE MOJIEJIMPOBAHKE; MOACIMPOBAHNE
IIPOLIECCOB U PUCKOB;

B) otBer A u b.

4. OnepaTUBHBIN aHAJIN3 B MAPKETUHTE:

A) aHanM3 JaHHBIX B MAapKETHHIe, COOPAHHBIX B pe3yJIbTaTe MPOBEACHHSI MAPKETHHT OBBIX
UCCIICIOBAaHMM, B paMKaX BBIIOJHEHHs 3ajad KOMIUIEKCHOTO MapkeTuHra («4P»), wux
npeoOpazoBaHue, CUCTEMaTU3allks, HHTEPIIPEeTalrs U MOJEIUPOBAHHUE;

b) omenka cocrosHMs ~ pbiHKa  (cOaJlaHCMPOBAHHOCTh,  MacmTad, eMKOCTb,
MPOMOPLUOHAIBHOCTD Pa3BUTHSI, TEHACHIIMHM Pa3BUTHSI, YCTOWYMBOCTD PA3BUTHS, LUKINYHOCTh
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pa3BUTHUA), aHANIU3 U MPOTHO3 MOKyHaTeabCcKoro cmpoca. CTpaTernyeckuil aHaiu3 BBISABIISET
KOMIUIEKC B3aUMOCBSI3el (PUPMBI C OKpYIKAIOIIEH Cpeaon;

B) BBIABIISIET KOMITJIEKC B3aUMOCBSI3eH (PUPMBI C OKpYXkKAIOIIeH Cpeioil, OlleHKa peakluu
pPBIHKA Ha MAPKETUHTOBBIE MEPOTIPHUSITHSI, aHATIN3 U MOJACIMPOBAHUE ITOKYATEILCKOTO MTOBEICHUS
Ha pBIHKE, KaK Peakiis Ha MApKETUHIOBYIO JAESITEIbHOCTh, M3yUYeHUE MHEHUN U IPEAIOYTECHUIM
noTpeduTenei, ananu3 NoTeHIMaNa COOCTBEHHOW (PUPMBI, KOHKYPEHTHBIN aHAIH3.

5. Ctparernyeckuii aHaau3 B MapKETHHIE:

A) eMKO€ TTOHSATHE, IPECTABIISIONIEE COOOM aHAIH3 MPOIIECCOB TI0 PEATU3AIUU OTACIHHO
B3STOIO MIPOEKTA;

b) omenka cocrosHUsS ~ phiHKA  (COANAHCUPOBAHHOCTh, MacmTad, EMKOCTh,
MPOMOPLUUOHAIEHOCTD PAa3BUTHSI, TEHIACHIIMU PA3BUTUS, YCTOWYMBOCTh PA3BUTHUSA, HUKIUYHOCTh
pa3BUTHS), AHATIU3 U MPOTHO3 TOKYIIATEIHCKOTO CIIPOCa;

B) nannHblif BUJI MapKETHMHTOBOTO aHalM3a IO3BOJISIET YBUICTh YETKUM U TMOHSTHBIN
MOPTPET MOTPEOUTENS] BAIIUX TOBAPOB WIIM YCIYT, a, CIEIOBATEIBHO, IPAMOTHO MPOAYMATh
MapKETHHTOBYIO CTpAaTEeTUI0 MPENNpHsITHs, MoA00paTh BO3MOXHBIE OOHYCHI M MPOIYMaTh
MIOJIXO/T.

6. OObEKTUBHOCTD, KaK MPUHIIMII TPOBEICHUS MAPKETUHIOBOT'O UCCIIEIOBAHMS, IPEICTABIISET
co0oii:

a) 4E€TKOCTh MTOCTAHOBKHU 3a]1a4 UCCIIeI0BAHUs, OJJHO3HAYHOCTh UX MIOHUMAHUS U TPAKTOBKH, a
Tak)Ke BRIOOP MHCTPYMEHTOB HCCIICIOBAHUS, 00CCIICUNBAIOIIUX HEOOXOIUMYTO JIOCTOBEPHOCTH
pe3yNIbTaTOB HCCIIEI0BAHUS;

0) AeTambHOCTh IUIAHUPOBAHMSI KaXKIOTO JTaIa MCCISI0BaHNUS, BBICOKOE KAYeCTBO BBIMTOJTHCHHUS
BCEX HCCIIEI0BATEIbCKUX OMepaIuii, TOCTUraeMoe 3a CYET BHICOKOTO YPOBHS
npoecCHoHaTM3Ma U OTBETCTBEHHOCTH HCCIICIOBATEIILCKOTO KOJUICKTHBA, a TAKKE
3(PEKTUBHOM CHCTEMBI KOHTPOJIS €r0 padOTHI;

B) HEOOXOJMMOCTH YUETa BceX (PAKTOPOB M HEJOIMYCTUMOCTh IPUHSATHUS ONPEACIEHHON TOUKH
3peHus 10 3aBepILeHUs aHalIM3a Bcel coOpaHHON MH(pOpMaIuH.

7.Crioco0oM CBSI3H C ayJUTOpUEH TTPU MPOBEICHUN IKCTIEPUMEHTA SIBIISICTCS:

a) UnrepHer;

0) moura;

B) Tese(oH;

r) tenedakc;

1) JUYHBII KOHTAaKT.

8. Meton cbopa nHpopManuu myTéM yCTAHOBIICHUSI KOHTAKTOB C 00BEKTaAMH MCCIICIOBAHUS
Ha3bIBAETCS:

a) ormpoc;

0) MMHTAIMS;

B) JKCIIEpUMEHT;

r) HaOIOJIEHUE;

1) TaHEeNb.

9. JIOCTOMHCTBOM DKCIIEPUMEHTA SBJISETCS:

a) WCKIIOUYCHHE NCKKEHUH, BBI3BIBAEMBIX KOHTAKTAMH O0OBEKTOB C UCCIICIOBATEIISIMU;

0) ero mpocToTa H, CIeI0BaTeIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MOXXHOCTB OTIEPATUBHOTO aHAJIN3a MHOXKECTBA BAPUAHTOB MAPKETUHTOBBIX JICHCTBUI U
BBIOOpPA HA ITON OCHOBE HAMITYUIIIETO;

I') BO3MOXXHOCTH YCTAHOBIJICHHUS IPHYUHHO-CIICICTBEHHBIX CBA3CH MEXTy (haKTOpaMu
MapKEeTHHTa U TIOBEJICHUEM HUCCIIEIyEMBIX O0OBEKTOB;

1) TPAKTUYECCKH HEOTPAaHMYCHHOW 00JIACTH €r0 BO3MOXHOTO TPHMEHEHUS.

10. HemoctaTkoM UMUTAITUH SIBIISIETCS:

a) He TO03BOJISIET OJJHO3HAYHO YCTAaHOBHTH BHYTPEHHUE MOTHBHI TIOBEJICHUS O0OHEKTOB
HAOIIO/IEHUS U TIPOLIECCHI IPUHATHS UMH PEIICHU;

0) CIOXXHOCTB U TPYJOEMKOCTh CO3JaHUsI CAMOM MOJIEIIH;
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B) OTHOCUTEJIBHO OOJIbIIas TPYAOEMKOCTh U 3HAUUTEIbHBIE 3aTPaThl Ha MIPOBEICHUE
UCCJIEI0BAHMS;

r) TpeOyeT KBaIM(PUIIMPOBAHHBIX UCIIOIHUTENEH U OONBIINX JEHEKHBIX 3aTparT;

1) CII0’KHOCTb BOCIIPOU3BE/ICHUSI HOPMAIBHOTO TTOBEICHHS COLIMAIBHO - 9KOHOMHYECKOTO
00BeKTa B 1a0OPATOPHBIX YCIOBUSIX.

Tema 2. KOHBIOHKTYPHBIH aHAJIHU3 PbIHKA
. IloTeHIIManpHBIN CIPOC UMEET MECTO, KOI/1a:
a) HaceJICHUE UCIIBITHIBACT HENIPUA3HD K TOBapy;
0) mOTPeOHOCTH HACETICHUS OCTACTCSI HEYIOBICTBOPEHHOM M3-3a Ne(hUIlMTa TOBAPOB HA PHIHKE;
B) HACEJIEHUE JKeJIaeT IPHOOPECTH TOBAP IPU BBINOJIHEHUH ONPEIEICHHBIX YCIOBUIl;
I') HAaCEJICHHE JKeJIaeT M UMEET BO3MOKHOCTh MPHOOPECTH TOBAP.
2. 3aKOH NPEUIOKEHUS IJIACHT:
a) CHIDKEHHE LIEHBI BEJIET K pOCcTy 00beMa crpoca;
0) NOBBIIIEHHE LIEHBI BEIET K COKPALEHUIO CIIPOCa;
B) NOBBIIICHHE 1IEHBI BEJIET K CHIDKEHUIO 00BeMa MIPEIIIOKCHUS;
I') yBEJIMYEHHUE LIEHBI BEIET K POCTY 00BbeMa MpeIoKEeHuUs.
3. Cnpoc Ha TOBaphl SIBISETCS SJIACTUYHBIM, €CIIH:
a) POCT LIEHBI BbI3bIBAET CHUIKEHUE CIIPOCa Ha TOBap;
0) CHUKEHME LIEHBI BHI3BIBAET YMEHBIIEHHUE CIIPOCa;
B) POCT LIEHBI HE BBI3bIBAET U3MEHEHHUS CIIPOCA;
T') POCT LICHBI BbI3bIBAET YBEIMUEHHUE CIIPOCA.
4. DnacTUYHOCTB CIpoca M0 10X0JaM — 3TO:
a) UHTEHCUBHOCTb pEaKlUy MOKyIaTesiell Ha U3MEHEHUE 1IEH;
0) UHTEHCUBHOCTb PEAKIMH CIPOCa HAa U3MEHEHHE JJOXOI0B;
B) MHTEHCUBHOCTb PEAKLIUU IPEJVIOKEHUST Ha U3MEHEHUE CIIPOCa;
I') MHTEHCUBHOCTb PEaKLUH MPEJUI0KEHNsT Ha U3MEHEHHUE 1IEH.
5. K ocHOBHBIM (pakTOpaM, OKa3bIBAIOLIUM BIIMSHUE Ha 3JIaCTUYHOCTh MPEJIOKEHUS
OTHOCSITCS:
a) 1IeHa ToBapa, (MHAHCOBOE COCTOSIHUE MPEIIPUSTUS, JeMorpaduueckre GaKkTopsbl;
0) JIerKOCTh TOBapa, MOTOAHbIE YCIOBUS, MOIUTHYECKAss OOCTAHOBKA B CTPAHE;
B) CPOKHU XpaHEHUS TOBAPOB, TEXHOJIOTUS MPOU3BOICTBA, (PAaKTOP BPEMEHH;
T') IpUPOAHBIE, JeMOTpapHuuecKue, COUANTbHO-3KOHOMUYECKHE (PAKTOPBI.
6. Konkypennus - 31o:
A) Korza oiH y4aCTHUK PBIHOYHBIX OTHOIIEHHH MOJHOCTHIO MOAUMHSET ce0e PhIHOK.
b) Bo3MOXHOCTH NpeANIOKUTH TOBAp, OTBEYAIOIIUN ONpPENEICHHBIM TPeOOBaHUSIM
MOKyTaTesnen.
B ConepanuectBo MeXy OTAEIbHBIMUA MPOU3BOAUTEISIMU UM MTOCTABIIMKAMH TOBAPOB
U YCIIYT 3a HauOoJiee BBIrOJIHbIE YCIOBUS MPOU3BO/ICTBA U COBITA.
I') [IpucniocoGnenne GupmMbl K ppIHOYHBIM YCIOBHSIM.
7. KOHKYpeHTOCIIOCOOHBIH TOBap - 3TO:
A) ToBap, nMeronuii HANMEHBIYIO IIEHY.
B) ToBap, KOTOpBI HA €TUHHILY CTOUMOCTH IIEHbI YAOBJIETBOPSET 00JIbIIe NOTPEOHOCTEH
1 Ha 0oJiee BBICOKOM YPOBHE, YEM TOBapbl KOHKYPEHTOB.
B) IIpomykr, mnpou3BeneHHBIH Ui MPOAAXH U  YJOBICTBOPSIONIMNA PBHIHOYHBIE
NOTPEOHOCTH.
[') ToBap, UMeIOLINI MPEUMYIIECTBO Ha pbhIHKE Ojarojaps BHEIIHEMY O(QOPMIICHHIO,
HU3KOH IIEHE.
8. PaznuuaroT 4eThlpe OCHOBHBIE MOJIENIN PBIHKA:
A) UYwucras KOHKYpEHLMs, YMUCTas OJUTOMNOJUS, aOCOJIOTHAs MOHOIMOJMS, BHJIOBas
KOHKYPEHIIUS.
b) Monomnonus, onurononus, HeHoBasi KOHKYPEHIIHsI, HELEHOBasi KOHKYPEHITHSI.
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B) Uucras KoHKypeHIus, YUCTasi MOHOTMOJMS, YUCTasi MOHOTIOJIMCTUYECKas
KOHKYPEHIINS, OJUTOTIOJHSI.

[') CBoOonmHas KOHKypeHLMs, aOCOJIOTHAs MOHOIOJHUSA, MOHOIOJIUCTHYECKAS
KOHKYPEHIIHS, OJUTOTIOJIHSI.

9. Uncno ¢hupM Ha phIHKE, TUI HNPOAYKTa, KOHTPOJIb HaJ LEHOW, YCIOBUS BCTYIUJICHHS
(GupMBI B OTpacib, HELIEHOBAs KOHKYPEHLUs, cpepbl U OTpaciiv ASUCTBUS MOJAETH - OCHOBHBIC
napaMeTphbl aHaJIKU3a:

A) Poinka.

b) Konkypenuun.

B) KoHKypeHTOCTIOCOOHOCTH TOBapa.

I') KonkypeHTOB.

10. bonpmioe ynciao GpupM - yYaCTHUKOB PHIHOYHBIX OTHOIICHWM, CTaHIAPTU30BaHHBIN
MPOIYKT, OTCYTCTBHE KOHTPOJISI HAJ LIEHOM OTJENbHBIMU (PpPMaMu, CBOOOTHBIN BXO/] U BBIXOJ U3
0Tpaciy, OTCYTCTBUE HELIEHOBOI KOHKYPEHIIMH, 3TO XapaKTEePUCTHKA:

A) HucToi MOHOIIOIHNH.

b) Onuronomnuu.

B) MoHononucTiuueckoit KOHKYpEHIIUH.

I') YncTol KOHKYpEHIIUH.

Tema 3. CTparernueckuii aHaJu3 pbIHKa

1. W3BectHO 1 Bam onpenenenue npeamera MmapkeTuHroBoro ananusza? [Ipeamer
MapKETUHIOBOT'O aHaJIN3a 3TO:

a) CTAaTUCTUYECKUE U KOMMEpPUECKHUE pacyeThl, HalpaBJieHHbIE Ha 00ecIeYeHHe KOHKYPEHTHOTO
IIPEUMYIIIECTBA HA PbIHKE;

0) olLleHKHU, 00BsACHEHHE, MOICTMPOBAHNUE U IPOrHO3UPOBAHUE PHIHOYHBIX SBJICHUN U
IPOLIECCOB;

I') KOHEYHasl [10CJIe10BaTeIbHOCTh OAHO3HAUHO IOHUMAEMbIX IPEANUCAHUH PHIHOYHBIX
JIEHCTBHM, HAIIPABIICHHBIX HA PEIICHHE KOMMEPUYECKOU LIEIIN.

2. UYem oTiinyaeTcs OnepaTUBHbBIN MAPKETUHIOBBIN aHAJIN3 OT CTPATErMYECKOro?

a) CpoKaMH U INIyOMHOM aHallu3a: ONEepaTUBHBIM aHAIN3 1Aa€T OLIEHKY U KPaTKOCPOUYHBIN MTPOTHO3
TEKyIIeW CUTYalllH, a CTPATETUYECKUI aHAIN3 ITO3BOJISIET BBISIBUTH JI0JITOCPOUYHBIE TEHACHIIMA U
3aKOHOMEPHOCTH;

0) OTCYTCTBUEM WJIM HAIMYMEM CIIOKHBIX CTATUCTUYECKUX U MApPKETUHTOBBIX PacUEeTOB,
MO3BOJIAIOIINX MOTYYUTh ONPEEICHHbIE BHIBOJIBI;

I') UCTIOJIb30BAHUEM UJIM HE MCIIOJIb30BAaHHEM METO/10B MAPKETHHIOBOI'O M CTATUCTUYECKOTO
MOJIETTUPOBAHUS.

3. Yro co0oif mpeacTaBiasieT KOHBIOHKTYpA PhIHKA?

a) TEHJCHIIMS pa3BUTHS PbIHKA, BbIpaKEHHAsI CTATUCTUYECKH COOTBETCTBYIOLIEH KPUBON U
YPaBHEHHUEM TPEH/[IA;

0) mocTosiHHbIE KOJeOaHusl pbIHKA, U3MEpsieMble TIOKa3aTeJIeM YPOBHS BapUalliu;

B) KOHKPETHAs CUTYallUs, CIIOKHUBILASACSA HA PBIHKE I10]] BO3ACHCTBEM KOMILIEKCA CHJI,
($haKTOpPOB M YCIOBUH.

4. Yro Takoe NHAUKATOp pbIHKA?

a) MoKa3aresb, MO3BOJISIOUINI OLEHUTh PHIHOYHYIO CUTYAIIUIO B KOJTMYECTBEHHOHN WU
KaueCTBEeHHOHU (opMme;

0) mudpsl, XapaKTepU3yrIIue 00bEM PHIHOYHBIX CIEIIOK;

B) XapaKTEPUCTUKA PHIHOYHOM IE€ATEIbHOCTH 3a AJIUTENIBHBIN IPOMEKYTOK BPEMEHH.

S. Bxonut nu B moHATHE 1€10BOM aKTUBHOCTHU MOKa3aTellb, XapaKTePU3YIOIIHNM CTeNeHb
3ar0JIHEHHOCTH MOPTQens 3aKa3oB?

a)/la.

0)Her.

6. Uro Takoe cTpaTernueckuil aHaiau3 pbiHKa?
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a) OLICHKA CTETIEHU JOCTUKEHUS T'€HEePaTbHOM LIeH MapKETHHTa;

0) rmy0oKOe M BCeCTOPOHHEE M3yUeHHE 3aKOHOMEPHOCTEN M TeHACHIINH COCTOSIHUS U Pa3BUTHUS
PBIHKA;

B) aHAJIN3 MAPAMETPOB U JIEMEHTOB MUKPOCPE/IbI MAPKETHHTA.

7. Kak onpenensiercs nosis peiHka?

a) Kak 00beM MPOJIa’Ku TOBAPOB HA JAHHOM PHIHKE;

0) KaKk OTHOIIIEHHE 0ObeMa MPOJaKH Ha TAHHOM PBIHKE K 001IeMy 00beMy IPOJIaXKH,

B) KaK COOTHOIIEHHE 00BhEeMa MPOJIaXKH JAHHOTO TOBApa M0 CPABHEHHUIO C IPYTHM TOBAPOM.

8. Urto coboii nmpeAcTaBiIseT eMKOCTh PhIHKA?

a) KOJIMYECTBO TOBAPOB, KOTOPOE CIIOCOOEH MOTJIOTUTH PHIHOK (TIPHOOPECTH) 32 ONpeaeICHHBIN
MIPOMEXKYTOK BPEMEHH;

0) KOJIMYECTBO TOBAPOB, IPOIAHHOE TOKYNATEIsIM JAaHHOH (PUPMBI 32 ONIPEACTICHHBIH

CPOK;

B) KOJIMYECTBO TOBAPOB, POU3BEICHHOE OTEUECTBEHHBIMU NPEANPUHIMATEISIMU 32
OTIpeIeNIEHHBIN CPOK.

9. Kak BsI cebe mpecraBisieTcss MOpaJIbHBIN H3HOC ToBapa?

a) KaK 0TKa3 OT MperoiaraeMoil MoKyIKH1 ToBapa Mo MPUYUHE €ro HEJOCTATOYHO BBICOKOTO
Ka4yecTBa;

0) KaK OTKa3 OT MOKYIIKH TOBapa Mo MPUYMHE U3IHUIIIHE BHICOKON IIEHBL;

B) KaK 3aMEHa yCTapeBIIEro BUJa ToBapa IpyruM, 0oJiee COBEPUICHHBIM U TIPUBJICKATEIBHBIM.
10. B uem nposiBIsieTCs CYIIHOCTh MPONOPIIMOHATBHOCTH PhIHKA?

a) obecrieueHre ONTUMAIBHOTO COOTHOIICHUS Pa3IMYHBIX YacTEH/JIEMEHTOB PBIHKA; 0)
JTOCTHIKEHHE 3aTUIaHMPOBAHHBIX B MAPKETHHIe TCHICHIIUI MOCTYIICHUS! TOBAPOB; B) MOJIy4YECHUE
TOBAPOB OTPE/ICTICHHOTO KaYeCTBa M aCCOPTHMEHTA.

Tema 4. KoHKypeHTHBII aHAJIU3 PbIHKA

1. KOHKypeHTHBII aHau3 - 3TO:

a) U3y4YCHUE U TIPOTHO3UPOBAHUE JICUCTBHUI PHIHOYHBIX COMIEPHUKOB Ha PHIHKE TOBApOB; 0)
M3Yy4YEHHE U IIPOTHO3UPOBAHUE ACSITEIBHOCTH PA3IMUHBIX PHIHOYHBIX CTPYKTYD;

B) U3y4€HHUE U MPOTHO3UPOBAHNUE MPOIecCca KYIUIU-TIPOIaXKu TOBapa, IPOU3BEAEHHOTO U
IIPOJaBaEMOr0 B OTPAaHUYEHHOM aCCOPTUMEHTE.

2. KoaduimeHT KOoHKypeHTOCIIOCOOHOCTH - 3TO:
a) OTHOCHUTEJNbHBIN MOKa3aTesb, OTPAXKAIOUINI YPOBEHb YIOBIETBOPEHUS OKYATEIbCKOTO
crpoca;

0) oTHOIIEHUE 00BbEMa MPOIAXKH JTaHHOTO TOBAapa K pa3Mepy ACHEKHOW MPHOBLIH TOTO XKe
TOBApA;

B) [TOKA3aTellb, XapaKTePHU3YIOIINI OTHOIICHUE MOJIE3HOTO AP (PEKTa OT pear3annuy ToBapa K
3aTparam Ha ero CO3/IaHHe M HCIOJIb30BaHHe.

3. AHanu3 HEIleHOBOM KOHKYPEHIHH MPECTaBISIET COO0H:

a) U3y4YCHNE KOHKYPEHTHOTO MPEUMYIIECTBA, MOJYYSHHOTO B Pe3yJIbTaTe PEKIaMHON
JeATeNIbHOCTH, OpIH/IMHTA, CEpBUCA, 00CCTICUYCHHUS IPECTHIKA U T.11.

0) OIICHKY pe3yJIbTaTOB COMIEPHUYECTBA JABYX MPEANPUATHIA, OJHO U3 KOTOPHIX CHU3MIIO LIEHBI
Ha COOCTBEHHYIO MTPOAYKIIHIO;

B) UCCIICIOBAHUE TCH/ICHIIUI N3MEHEHHsI Ce0ECTOMMOCTH MPOM3BO/ICTBA U TPOIAKHU MPOAYKIHU
NPEANPUSATHIA, COIIEPHUYAIOIINX HA TOBAPHOM DPBIHKE.

4. K ananu3y KOMMepuecKoro pucka OTHOCHTCSI:

a) UccieJ0BaHHe KOMMEPYECKOW PUBIIEKATEIBbHOCTH MPEINPHITHS HITH TOBapa; 0)

OLICHKA BEPOSITHOCTH MOPAXKCHHUS/TIOTEPh HA PHIHKE TOBAPOB;

B) XapaKTEPUCTHKA KOHKYPEHTHOTO MPEUMYILECTBA PA3IMYHBIX MPEANPHUITHI U TOBAPOB.
5. JIuiepoM phIHKA SIBJISIETCS TOBAp, J0JISI KOTOPOTO

COCTaBIISIET:

a) ceie 40%;
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06) 30%;

B) 10% u MeHee.

6. MopaepHu3zanueil Topapa CUUTaCTCA:

a) BBIITYCK TOBapa, IPETEHYIOLIET0 Ha PIHOYHOE JIUAEPCTBO;

0) BBIITYCK OOHOBJICHHOTO TOBAapa;

B) IPEKpAIICHNE BhIIYCKa yCTapEBLIEr0 TOBApa.

7. AHanu3 KOHKYpEHTHOH pOJIM TOBapa BKIIIOYAET:

a) OLIEHKY Pa3JIMYHBIX CIIOCOOOB peain3allii TOBAPOB, MOJIB3YIOIINXCS WK HE MOJIb3YIOIIHUXCS
CIPOCOM;

0) pacueT u aHaJIu3 yJIeIbHOTO Beca (JI0JIM) OMPEIeIICHHOTO ToBapa B 00IIeM 00beMe TPOaaKu
TOBApPOB;

B) XapaKTEPUCTUKY PA3IMYHBIX THIIOB M METOJJOB KOHKYPEHIIHH.

8. M HHOBaIIMOHHAs [TOJIMTHKA B KOHKYPEHTHOM aHaJIM3€ MIPEJCTABISAET COOOM:

a) KOMIUIEKC 0a30BbIX pEIIeHUH U ACWCTBUI 110 BEIBOY MPEANPUATH/(PUPMBI U3 TOBAPHOTO
KpH3HCa;

0) xomIuIeKc 0a30BBIX PEIICHHUI U IEHCTBHIA IO pa3pabOTKe CTpaTernyu MapKEeTHHTa Ha
JUINTEINIbHYIO MEPCIEKTUBY;

B) KOMIUTIEKC 0a30BBIX PEUICHUN U LIEJICHANIPABICHHBIX EHCTBHI MO BEIBOY HA PHIHOK HOBBIX H
O0OHOBJICHHBIX TOBAaPOB.

9. AHanu3 KOHKYPEHTHOU CpeJibl - 3TO:

a) OLEHKa pa3Mepa M CTPYKTypbl Kakoro-au0o pbhlHKa MM €ro CerMeHra, rie
npeanpusitae/gpupma cBOOOTHO CONMEPHUYAET 3a MPaBO MPOAATH COOCTBEHHBIH TOBap C
JOPYTUMU NPEANPUATUAMEI/ PUpMaMH;

0) uzydyeHue, MOJIEIMPOBAHUE U IPOTHO3UPOBAHUE TOBAPHOI'O COCTABA MIPOJAXKH;

B) BBISIBJICHUE KOHKYPEHTHBIX [TO3ULMNA NPEANPHUATHS WIN TOBApPa, I1ie KOMMEPUYECKUNA PUCK
IPEBBILIAET Pa3yMHbIE IPEIEIIbI.

10. Crparernyeckas MaTpuila, OpUEHTUPOBAHHAS Ha BBISIBIEHUE KOMMEPUYECKOIO
pHUCKa, IPECTaBIISIET COOOM:

a) HepapXUUECKYI0 Ta0IMIly pEHTUHTOB, KOTOpas MO3BOJISIET OLIEHUTh YPOBEHb KOHKYPEHIIMU
MEXY OTICIBbHBIMU TPEATIPUITHIMEU/ PUPMaMH;

0) MPOCTPaHCTBEHHYIO MOJIENb BhIOOpa OINpE/IeIeHHOW KOHKYPEHTHOW CTpaTeruu, KoTopas
CTPOUTCSI B 3aBUCUMOCTH OT COOCTBEHHBIX BO3MOXKHOCTEH M CHUTYyallMM, CIOXHBIIEHCS Ha
PBIHKE;

B) MPOCTPAHCTBEHHYIO MOJIENb B BUJAE YETHIPEX KBAJPAHTOB, OTPAXKAIOIIYI0 pa3IUyHbIE
pPBIHOYHBIE CHUTYyallUM, CKJAIbIBAalOIIUECs y MNpeanpustuit/pupm: cuiy, craabocTs,
BO3MOKHOCTb M OITAaCHOCTH.

Tema 1. [loaroroBka oT4eTa 0 MAPKETHHIOBOM MCCJIEJOBAHUH

1. Yro coboif mpeacTaBiasieT MapKeTUHIOBasi HHPpOpMaIus?

a) JIro0bIe 3aUKCUPOBAHHBIE CBEICHUS;

0) naHHbIe, HEOOXOMMBIE JUII MAPKETUHTOBBIX LIEJIEH;

B) 3HAHUS, MOJTYYEHHbIE B pe3yJIbTaTe 00yUeHHUS.

2. YTo BXOJIUT B MOHATHE UH(OPMAIIMOHHON KYJIbTYPbl MapKeTHHTa?

a) YpOBEHb MOJyYEHHOTO B BBICIIEM Y4eOHOM 3aBECHUHU MAapKETHHTOBOTO 00pa30BaHuUs;

0) npUMEHEeHHe Ha NpaKTHKE IOJyYEHHOH W MCIOJIb30BaHHOM MapKEeTWHTOBOW MH(POpPMALUU
B) 3HaHUS, YMEHHUE U HaBbIKU 3((HEKTUBHOTO UCIIOIB30BaHUsI MApKETUHTOBOM HH(OpMaLMK B
YCIIOBUSAX KOMITbIOTEPU3ALIAN

3. JI511 MapKETUHIOBBIX 1ieJiel ObUIM UCIIOJIb30BaHbl MaTE€pPHaIIbl, OITyOJIMKOBAHHBIE B
cTatucTuueckoM coopuuke. K kakomy Buly HH(OpMALIMKA OTHOCSATCS MCIIOIb30BaHHbIE JaHHbIE?
a) [lepBuuHoii HHGOpPMaLIUU: BHEIIHEH;

BHYTpPEHHEHN

6) BropuuHoii nadopmanuu: BHEUTHEH;
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BHYTpPECHHEM.

4. IlpaBunbHo U chopmupoBana hokyc-rpymnmna? J[ns onpoca ObLTH MPUBICUEHBI:

a) JMLa B OAPOCTKOBOM BO3PACTE;

0) nMIa caMbIX pa3IMYHBIX BO3PACTOB U MPOPECCHIA;

B) JIMIIA C PA3JIMYHBIM YPOBHEM JI0XOJIOB.

5. [Tanens nmoTpeduTeneit - 31o:

a) o0cieJ0BaHue MOJIOBO3PACTHON CTPYKTYPhI TOPOACKOI0 MIIM CEIBCKOTO HACETIECHHUS;
0) MOTHUBAIIHsI KOHKPETHBIX MOTPEOHOCTEHN OIpeIeIEHHON BO3PACTHOM IPYyIITbI HACEICHUS; B)
BbIOOpPOYHAsI COBOKYITHOCTb ITOTpeduTeel, chopMUpOBaHHAs Ha TOCTOSTHHON OCHOBE.
6. B uem 3akitouaercs pazHULA MEXKTY OTKPBITBIM U 3aKPBITHIM BOIPOCOM? OTKpPBITHIN
BOIIPOC 3TO:

0) OTBETHI, M3 KOTOPBIX MOXKHO BHIOpAaTh OJIMH U3 HECKOJILKUX BAPHAHTOB; 0) OTBET, TaHHBIN
CBOMMHU CJIOBAMH, B IPOU3BOJILHOM (hopMe;

B) aJIbTEPHATUBHBIN OTBET, HA KOTOPBII MOXKHO cKa3aThb: "na" wnum "Het".

7. Urto Takoe koHTeHT-aHanu3? OH npeacTaBiseT coOO0k:

a) pa3paboTKy noipoOHOM OMbIMorpaduuecKoil CrpaBKu;

0) KOHKPETHbIE HICTOUHUKHU M3Y4aeMbIX CBEJICHHIA;

B) KOJINYECTBEHHBIN aHAJIU3 PaCCMATPUBAEMOT0 JOKYMEHTA.

8. ITo3BouisieT nu Jlenbdu-mMeTon S3KCIEPTHBIX OLIEHOK C JOCTATOYHON TOUHOCTHIO
CIIPOrHO3MPOBATh 00BEM U CTPYKTYpY CIIpOca Ha Kakoi-110o0 ToBap?

a)/la.

0)Her.

B)He 3Haro.

9. O0s3aTenpHO JIU PU AaHKETHOM BOIIPOCE HY)KHO TpeOOBATh OT PECHIOHICHTA
NUCbMEHHBIN OTBET?

a) Obs13aTenpHO.

0) He o06s3arenbHo.

B) He 3nato

10. O6ecnieunBaeT Jiu BBIOOPOYHOE HAOIIOICHUE U3yUEHHE BCEI MM YacTH eIMHUIL
COBOKYITHOCTH?

a)Bceii.

6)Yactu.

B)He 3Haro.

Tema 2. IIpukiagHbie BONPOCHI MAPKETHHIOBBIX HCCICA0BAHMI

1. UYro coboii mpencTaBiIseT TPEH10Bask MOJIENb TUHAMUKU PhIHKA?

a) MaTeMaTHYECKYI0 WU IpaUUecKylo OLIEHKY YCTOWYMBOCTH PHIHKA BO BPEMEHU U B
IPOCTPAHCTBE;

0) MaTeMaTHYeCKO€E MJIM CTATUCTHUECKOE BBIPAKEHUE CTPYKTYPHBIX U Teorpaduyeckux
pa3nuuuii B TOBApOOOOPOTE;

B) rpaduyeckoe Ui MaTeMaTuYecKoe BhIpayKeHNE 3aKOHOMEPHOCTH Pa3BUTHS PHIHKA BO
BpPEMEHH.

2. Kak onpenenuts Temn pocTa pa3BUTHsI phIHKA?

a) KaK U3MeHeHue o0beMa phIHKa, BEIPAKEHHOE B a0COIIOTHBIX €IMHUIIAX;

0) Kak OTHOIIEHHE 00BeMa WIIM YPOBHS PAa3BUTHS PbIHKA B TEKYILIEM ITEPHOE K
COOTBETCTBYIOIIIEMY 00BhEMY W YPOBHIO B 0a3MCHOM TIEPHO/IE;

B) KakK MPOLIEHTHYIO XapaKTePUCTUKY TOBAPHOI CTPYKTYphl TOBApOOOOPOTA B TEKYIIEM IEPHOJIE.
3. WNunekc ¢pusznueckoro oobema ToBapooOOpoTa MpeACcTaBiIseT CoOO0:

a) OTHOCHUTEJIBbHBIN MOKa3aTesb, OTPAXKAIOIINNA JUHAMUYECKOE N3MEHEHHE PHIHOYHON CTOMMOCTH
COBOKYITHOCTH Pa3JIMYHBIX TOBAPOB 32 CYET KOJIMYECTBEHHOTO (haKTOpa;

0) OTHOCUTENIbHBIN TIOKA3aTelNb, OTPAXKAIOIINN U3MEHEHUE KOJIMUECTBA IPOJAAHHBIX TOBAPOB;

B) KQUECTBEHHBIH MTOKA3aTelh, OTPAKAIOIIMIA TEHICHIIUIO MTPOAaXKH TOBAPOB Ha PHIHKE.
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4.B dyeM nposIBISE€TCS YCTOMUYMBOCTD PA3BUTHUSI pbIHKA?

a) B IMHaMUKE CTPYKTYPHBIX CJBHUIOB MOKYHAaTEIbCKOTO CIPOCa M TOBAPHOTO MPEIIOKECHHUS
0) B OTCYTCTBHH PE3KUX KOJICOAHHI PBIHKA, €r0 B IJIABHOM M MPEICKA3yeMOM Pa3BUTHH;

B) B PETYJISIPHO MOBTOPSIIOIINXCS BO BPDEMEHHU U B IPOCTPAHCTBE M3MEHEHUAX HAa TOBAPHOM
pBIHKE

5.IIporHo3upoBaHue pbIHKA MIPEICTABISAET COOOA:

a) BBISIBIICHUE OCHOBHOW TCHJICHIIMU PAa3BUTHUS PBIHKA C TIOMOIIBIO0 METO/IOB CTATHCTUYECKOTO H
MaTeMaTHYECKOTO MOJICIIUPOBAHUS;

0) Hay4HO-000CHOBaHHOE TPEICKa3aHNe TATbHEUIIICTO Pa3BUTHS PBIHKA B MTOCIIECIYIOIIEM
HepuoJIE;

B) MapKETHHI'OBOE UCCIICJIOBAHUE COCTOSIHHSI PHIHKA HA OTIPE/ICIICHHBI MOMEHT BPEMCHH.
6.UT0 Takoe TeCTUpOBaHUE PbIHKA?

a) 00o0mIaromas ONeHKa TMHAMUYECKUX TCHICHIIMI pa3BUTHS PHIHKA; 0) POBEPKA MPOIYKTA B
pEATbHBIX PHIHOYHBIX YCIIOBHSIX;

B) KOHCTATaIUs ONPEICIICHHON PHIHOYHOW CUTYAITHH.

7.CurnanbHast ”HGOpPMANHS B PHIHOYHOH IESTETLHOCTH 3TO:

a) OIPOC PYKOBOJIAIIETO COCTaBa (PUPMBI, B PE3yJIbTaTe KOTOPOTO MOKET OBITh IMOTy4eHa
OLIEHKA PHIHOYHOM CUTYAIHH;

0) BEKTOp M3MECHEHUSI OCHOBHBIX TAPAMETPOB PhIHKA, BEIPAYKCHHBIN Ka4eCTBEHHBIMH OI[CHKAMU;
B) OIIEpaTHBHOE MPENYNPEXKICHIE O BOZMOKHOM HEOIaronpusiTHOM Pa3BUTHH PHIHOYHOM
CHUTYAIIHH.

8. Kak o1eHuTh HaJIe)KHOCTh MPOTHO3a PA3BUTHS PHIHKA?

a) cienaTh 3TO HEBO3MOJXKHO,

0) BBISIBUTH TCH/ICHIIMIO PHIHKA C TOMOIIBIO CTATUCTHYECKUX METOIOB;

B) ONPEICIUTh HHBEPCHYIO BEPUPHUKAIMIO TyTEM METO/1a PETPOCIIEKTUBHOTO ITPOTHO3UPOBAHHSL.
9. DKCTpanosslus pa3BUTHUs PhIHKA MPECTABIIAET COO0:

a) NpUOJIMKCHHBIM pacyeT MmoKa3aTese PhIHKa, HAXOSIIUXCS BHYTPH Psijia IMHAMUKH,

0) pacpocTpaHEeHHE CIOKUBIINXCS TEHISHIMIA PBIHKA, CIIO)KUBIITMXCS B IPOIIIOM, Ha
Oynyuuit mepuo;

B) pacueT TEMIIOB POCTa 3a JITUTEIBHBIN TIEPHO/I.

10.  Ce3onHas BOJHA B Pa3BUTUHU PBIHKA 3TO:

a) MaTEeMaTHKO-CTATHCTHYECKasi MOJEIb TIOCTOSTHHBIX KOJIeOaHU PhIHKA, 00yCIOBICHHBIX
CMEHOI1 CeNbCKOX03IHCTBEHHBIX IIUKIIOB,;

0) MoCTOSTHHBIE KOJIEOAHUS CIIPOCa U MPEJI0KEHNs, 00YCITOBICHHBIC N3MEHEHUSIMH PHIHOYHOMN
CUTYalIUH.

B) IMOCTOSTHHASI CMEHA ITUKJIOB PBIHKA, HE CBSI3aHHAs CO CTIENU(UKOM MPOIyKTa.

Tema 3. Ilporuo3upoBaHue B MAPpKETHHI OBBIX HCCJIEI0BAHUSIIX

1.MapKeTHHTOBBIE UCCIIEIOBAHUS - OTO:

a) TO XKE CaMoe, YTO U «HCCIICOBAHUE PBIHKA;

0) MOCTOSIHHO JeHCTBYOMIas cucTeMa cOopa, KiiacCu(pUKaUK, aHAIH3a, OLICHKH 1
pacnpoCTpaHeHUsT MAPKETHHTOBOI HHPOpMAIIHH;

B) CHCTEMAaTHUYECKHi COOp M aHAIM3 JaHHBIX O Mpo0JIeMax, CBI3aHHBIX C MAPKETHHIOM TOBApPOB
U yCIIyT;

2.BropuyHble JaHHBIE B MAPKETHHTE - 3TO:

a) mepernpoBepeHHas HHGOPMAIIHS;

0) BTOpOCTeneHHast nH(pOpMaIUs;

B) uH(pOpMaIus, MoJydeHHast U3 MOCTOPOHHUX UCTOYHUKOB,

r) uH(pOpPMAaIUS U3 BHEITHUX UCTOYHUKOB MM COOCTBEHHAs: MH(OpMAIIHs, TEPBOHAYATHHO
NOJTyYeHHAs TSI IPYTHX [IeNeH;

1) HAYETO M3 BBIIIETIEPEUHCICHHOTO.
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3.K kakoMy THITy OTHOCUTCS 3TOT Bompoc: «KakoBo Bamie oTHOIEHHE K ClIaAKUM KYKYPY3HBIM
XJIOMbSIM 7

a) OTKPBITHIHI BOIIPOC;

0) Bonpoc ¢ PUKCUPOBAHHBIMH aJTbTCPHATUBAMHU;

B) IUXOTOMHUYECKHI BOIIPOC;

') ceManTuueckas auddepeHnnanbHas mKkana,

n) mkana Jlefikepra.

4. J1oCTOMHCTBOM HAOJIFOJICHUSI SIBJISCTCS:

a) ero OOBEKTHBHBIN XapakTep;

0) BO3MOXHOCTH OIIEpPATHBHOT'O aHAIM3a MHOYKECTBA BAPUAHTOB MAaPKETUHTOBBIX JICHCTBUN U
BbIOOpPA HA 3TOM OCHOBE HAMITYUIIETO;

B) MPAKTHYECKU HEOTPAHWYECHHAS 00JIACTH €r0 BO3MOXKHOTO PUMEHEHUS;

') BO3MOHOCTh YCTaHOBJICHUS IPUUMHHO-CIIEICTBEHHBIX CBA3EH Mexay (hakTopamu
MapKETUHTa U MOBEICHUEM UCCIIEAYEMBIX 00BEKTOB;

1) €ro MPOCTOTA U, CIIE0BATEIHHO, OTHOCUTENbHAS ICIICBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He MO3BOJIET OJIHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHUBBI TOBEICHHUS MTOKYTIaTeNel 1
MPOIIECCH TPUHATHUS MU PELICHUH H, CIIEA0BATEILHO, OHU MOTYT OBITh HETIPaBHUIIBHO
MCTOJIKOBAHBI UCCIIEIOBATEIISIMU;

0)OTHOCUTENBHO OO0JIbINIAs TPYIOEMKOCTh U 3HAUUTEIBHBIE 3aTPaThl HA IPOBEICHHE, & TAKXKE
BO3MOXKHOE CHIKEHUE TOYHOCTHU MOTy4YeHHOU nHbOpMaInu;

B)TpeOyeT KBaIM(UIIMPOBAHHBIX UCIIOJHUTENEH U OONBILNX JIEHEXHBIX 3aTpaT;

T')CII0’KHOCTh BOCITPOU3BEICHUSI HOPMAIBHOT'O MTOBEICHUS COLIMATbHO-9KOHOMHUYECKOTO 00BEKTa
B J1aOOPaTOPHBIX YCIOBHSIX;

1) UCKIIIOUEHUE UCKAKEHUM, BBI3BIBAEMBIX KOHTAKTaMU OOBEKTOB C UCCIIEIOBATEIISIMHU.

6. [IpyHLIMIT TIIATETLHOCTU NPOBEACHHSI MAPKETUHIOBOT'O HCCIIE0BAaHUs 03HAYAET:

a) He0OXO0IMMOCTh y4eTa BceX (PaKTOPOB M HEJOMYCTUMOCTh IPUHSTUS ONPECIIEHHON TOUKU
3peHus J0 3aBEpIICHUs aHaINU3a Bcel coOpaHHON nH(pOopMaluu;

0)4ETKOCTH MOCTAHOBKH 3a]1a4 UCCIIEI0BaHMsI, OTHO3HAYHOCTb UX MMOHUMAaHUs U TPAKTOBKH, a
TaK)kKe BbIOOp MHCTPYMEHTOB HCCIIEI0OBaHUS, 00ECIEUNBAIOIINX HEOOXOIUMYIO JOCTOBEPHOCTD
pe3yJbTaTOB UCCIIEIOBAHUS;

B) JIETAIbHOCTH IIAHUPOBAHUS KaXKJJOTO ATAIla HCCIIEJOBAHUS, BRICOKOE KAUeCTBO BBITOITHEHHS
BCEX UCCIIEI0BATEIbCKUX ONEpaLnid, JOCTUTaeMOe 3a CUET BBICOKOTO YPOBHS
npodeccuoHanu3Ma u OTBETCTBEHHOCTH HCCIIEI0BATENbCKOIO KOJIEKTHBA, a TAKKE

3P PEKTUBHON CUCTEMBI KOHTPOJISL €ro paboThl.

7. Ananu3 00bEMa MpoJjak MPOBOJAUTCS B paMKax:

a) U3yuyeHHe MOBEICHMs NOoTpeOuTeneii;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBIL;

B) aHaJln3a KOHKYPEHTHOU Cpebl;

I) aHaIM3a U3epKEeK MPOU3BOJCTBA U MPUOBUIH.

8.Meton cOopa nHpopMaIuu, IpeaycMaTprUBarOINi YCTAaHOBIEHUE UCCIIEI0BATENIIMU
KOHTPOJISI HaJl BCeMU (paKTOpPaMH, BIUSIONIMMHA Ha QYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBAETCH:

a) ompoc;

0) MMHTAIMS;

B) SKCIIEpUMEHT;

r) HaOIIOJIEHUE;

1) TaHEeNb.

9.K xakoMy METOy KOMIIJIEKCHOTO MCCIIEJOBAHUS PhIHKA OTHOCUTCSI M3yUYEHUE Pa3IMYHOTO
poJia CIIPaBOYHUKOB M CTATUCTUYECKOM JINTEPATyPhI?

a) KaOMHETHBIE UCCIIeIOBAHNUS;

0) BHEKaOMHETHBIE MCCIICIOBAHNS,
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B) MOJIEBBIE UCCIICIOBAHMUS;

I') IPsIMBIE UCCIIEJOBAHMS;

1) KOCBEHHBIE HCCIIEI0BAHUS.

10. Ananu3upys KOHKYPEHLIMIO, KOMITAaHHSI JOJDKHA OLEHUTh BEPOSTHOCTD BBIX0JIa HA PHIHOK
HOBBIX KoMIaHui. [losiBleHre JOMOIHUTENBHOTO MPOU3BOAUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHMKEHUIO IIPOM3BOJUTENBHOCTH OTPACIIH U BEAET K CHUKEHUIO 1IEH;

0)CHIKEHUIO IPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY 1ICH;

B)YBEJIIMYEHHUIO CHUYKEHUIO ITPOU3BOUTEIILHOCTH OTPACIH U BEAET K POCTY LIEH;
T')yBEJIHUEHUIO TPOU3BOIUTEIILHOCTH OTPACIH U BEJET K CHUXKEHUIO 1IEH;

T)IOAJEPKKE MPOU3BOAUTEIBHOCTHA OTPACTH U CTA0MIIN3AlUH LIEH.

3agaun:

3apanme 1. ChopmynupyiiTe NOHATHE U 3a]]Ja4l MApKETUHIOBOIO HccieoBaHus. Packpoiite
POJIb MAPKETHHIOBOTO MCCIICOBAHUS B IPEANIPHHUMATENbCTBE. OTpeaenuTe enu U 3aJa9u
MapKETHHTOBOT'O HCCIICIOBAHUS, ITPU 3TOM BBIZCTUTE CEIMEHTHI [0 PErHOHATBHOMY
(reorpaduueckomy) U AeMOTpaprIECKOMY MTPU3HAKAM.

3aganue 2. Cdopmupyiite NpOOIEMHYIO CHUTYyalMIO, KOTOpas MOXET BO3HUKHYTh Ha
OPEINPUATHH, B CICACTBUM YEro, BaM IIOCTaBJICHAa 3ajadya OT pPYKOBOJACTBA IIPOBECTH
MapKETUHTOBBIC HCCIECIOBAaHUSA C IENbI0 ee ycTpaneHus. ONuImre MOCIeq0BaTeIbHOCTh
NPOBE/ICHUS] MAPKETHHTOBBIX UCCIICIOBAHHUI U METOJIbI €€ YCTPAHCHHUSI.

3ananme 3. OmnpenesnuTh €MKOCTb IMOTPEOUTENBCKOIO pPBIHKA 10 CIEAYIOUIMM JaHHBIM:
UnceHHOCTh TOTCHIUANBHBIX MoTpeduTeneit — 100 yem.; B mpomwioM Toay mnoTpediieHue
cocraBuno 20 eaMHMII TOBapa B pacueTe Ha Jymry HaceneHusa. [lo mporHosy nayuieBoe
notpebsenue yenuuutcs Ha 25%. 1o naHHBIM BBIOOPOYHOTO 0OC/IEOBAHMS YCTAHOBIIEHO, YTO
y HaceJeHHUs UMeeTcs 85 ThIC. €. JaHHOTO TOBapa. B cooTBeTCTBUM ¢ HOpMaTHBaMU (pU3HUECKUI
W3HOC HOJDKeH cocTaBuTh 10% oT Hamwuus n3genuii. 11o uroraMm coenuaibHOro 00CIeI0BaHUS
BBISIBJIEHO, YTO 3aMEHa yCTapeBLIMX MOAeNe (MOopajabHBIH M3HOC) MOXeT cocTaBuTh 20% oT
Hanuuus uzaenuid. [pumepno 1/5 uznenuii KynsaT KOHKYpPEHTHI.

3aganue 4. B pesynbrare MapKEeTMHIOBBIX MCCIIEAOBAHUIN MPEANOIaraeTcsi yBeIuueHue 1071
¢upMmel Ha poiHKE ¢ 14 1o 18% mnpu emKocTH pbIHKa 52 MIIH. WIT. NpojykTa. PaccuuraTth
JIOTIONTHUTEIbHYI0 TPUOBLIL (PUPMBI B MPEJCTOSIIEM IOy, €CIU MPUObUIbL Ha OJHO HU3JENNe
cocraBiseT 1 400 p., a eMKOCTh pbIHKA HE U3MEHSAETCA. 3aTpaThl HA MAPKETUHIOBBIE YCUIIUS B
pacueTe Ha roJl COCTaBIISAIOT 65 MIIH. p.

3aganue 5. PaccuuTaiiTe onTUMalIbHOE YUCIIO MHTEPBbIOEPOB U KOJIMPOBIIUKOB AJIsI
00pabOTKM OTKPBITHIX BOIIPOCOB MO CIEAYIOUMM JaHHbIM. Onpocy noanexat 200 uenoBek, npu
JIMYHOM KOHTAKT€ MO>KHO OIPOCUTH 5 YEJIOBEK B JIEHb, Ha COOp 1 00paboTKy MHGOpMauu
OTBOJUTCS 1O 5 JHEH, aHkeTa coepKuT 20 BOMpocoB, U3 KOTOPBIX 70% — OTKPHITHIE, B CPETHEM
OJIMH KOJIMPOBIITUK 32 IEHb MOXeT 00padboTath 10 S00 BOIpocoB.

3ananue 6. MapKETHHIOBOE AareHTCTBO, 3aHUMAIOIICECS HMCCIEAOBAHUEM pPBIHKA, TOJHKHO
ONpeNeNUTh pa3Mep BBIOOPKU. 3aka3uuk TpedyeT oOecneyuTh 95-TpOLEHTHBI YpOBEHb
HAJEKHOCTU BBIOOPKH MpPH BeIMYMHE cTaHAapTHOW ommuoku +4%. COTpyJHUKH areHTCTBa
IpEeoiaraioT, 4To IpHU ciy4aiiHoil BbIOOpKe 0kos10 60% pecrioHeHTOB OTBETAT Ha 331aBaeMbIi
Bonpoc «1a» u 40% oteetar «HeT». KakuM 1omkeH ObITh pa3mep BHIOOPKU?
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3ananme 7. Ilo crmeayronum JaHHBIM O TIPOJIAXKE TOBAPOB OMPEICTUTE: a) TOJTI0 KaXKI0TO
TOBapa B 001ieM o0bemMe MpoAaXKH (B MpOIeHTaX); 0) onpeaenuTe, KTO U3 yYaCTHUKOB PhIHKA
SIBJISIETCSI: JTMJCPOM PBIHKA, IPETEHICHTOM Ha JINAEPCTBO, YYACTHUKOM CO CJIA00H MO3HIIUEH.

[Ipopaka TOBApOE Ha PEIHEES

NeNe mim [Ipopano TopapoE zaron B 4eTRIPeX NpPeIpHATHAX,
MITH. pvD.
1 324
2 96
3 578
4 186

3aganue 8. @upma npu peanuzalMy MPOLYKIUM OPUEHTHUPYETCS Ha TPU CETMEHTa
pBIHKA.

B nepBom cermente 00beM IMpojax B MPOLUIOM MEPUOJE COCTABUI 8 MIIH. WIT. NPU
€MKOCTH PbhIHKA B 3TOM cerMeHTe 24 MiH. mt. [Ipeanonaraercs, 4To B HACTOSILEM FOly EMKOCTb
pBIHKA B 3TOM CErMeHTe Bo3pacTeT Ha 2%, 1oy GpupMbl — Ha 5%.

Bo BTOpom cermente monst ¢gupmbl coctaBisieT 6%, 0oO0beM Mpomak — S5 MIIH. IIT.
[Ipeanonaraercsi, 4T0 eMKOCTh PbIHKA BO3pacTeT Ha 14% mnpu coxpaHeHUH J10JU GUPMBI B ITOM
CErMEHTE.

B TperbeMm cermeHTe €MKOCTh pbIHKA cocTaBisieT 45 MiH. wT., gons ¢upmel — 0,18.
W3menenunii He IpeaBUANTCS.

Onpenenutb 00beM MPOAAXK GUPMBI B HACTOSIILIEM IOy ITPU BbIILIEYKA3aHHBIX YCIOBUSX.

3aganue 9. CropoekTupyiTe mIKady U3MepeHuil (000CHyTe BBIOOp MIKAJBI, YACIO Tpajlallui,
HaJIMYUe WM OTCYTCTBUE HEHTpPaJbHOW TOUYKM WM Ipajaliy; MoayMaiTe HaJl TeM, TO JIU Bbl
u3MepseTe, YTO MIIAHUPOBATIM U3MEPHTD) /IS CIeIYIOIUX 3a/au:

a) OupMa—H3roTOBUTEb JETCKUX UIPYLIEK JKEIAaeT 3HaTh, KaK JOUIKOJIBHUKH PEarupyror
Ha Buaeourpy «lloem ¢ Hamu», B KOTOpOH peOEHOK [OJIKEH IETh COBMECTHO C TepOsSMHU
MYJIbTUIUTMKAIIMOHHOTO (PHIIbMA.

0) ®upMa—IIpOU3BOAUTEND MOJOYHBIX IPOAYKTOB HCIBITHIBAET ISATH HOBBIX BKYCOBBIX
n00aBOK B MOTYPTHI U JKEJAeT 3HaTh, KaK MOTPEOUTENN OLEHAT 3TU JO00aBKH C TOYKH 3pEHUs
CTENEHM UX CIIQJO0CTH, IPUATHOCTH U HACBHIIIEHHOCTH BKyCa.

3ananme 10. Ha ocHOBe mpejcTaBleHHBIX JAHHBIX PACCUMTATh IIEHBI: a) NpeneNnbHylo, O)
0e3yObITOYHOCTH, B) ILeneByro. ONpeaenuTh pe3yJbTaThl JEATENbHOCTH NPEANpUSITUS TNpU
KaX/IOM BapHaHTE LIEHBI.

Hcxoanbie nanubie:

- UuBectupoBannslil kanutain: 240 000 neH. en.;

- Oxxunaemas pentadbenbHoCTh: 10%);

- [lepemennslie u3nepxkn Ha oguy wt.: 1050 nen. en.;

- [ToctostnubIe u3aepx)Ku: 90 ThIC. IEH. €11.;

- [Iporuno3s! ponax: neccuMucTrHueckuii — 90 ThIC. WT., onTUMUCTHYECKH — 150 ThIC.
IIT.

3ananue 11. Toprosas ¢pupma 3akymnaet ToBap 1o 1eHe 170 geH. en. 3a eIUHUIY W TIPOJIacT B
konuyecTtBe 200 1IT. TOr0 TOBapa exXeHEAeNbHO 10 1eHe 250 neH. en.;

MapKeTHHFOBBIfI OTACII IO pe3yJbTaTaM HCCICIOBAHUA PCKOMEHAYCT IIOHU3UTH HA OAHY
Henento 1ueny Ha 10%.

Paccunrtath, CKOIBKO €IMHUI] TOBapa HY»KHO peain30BaTh (prupMe, 4TOObI COXPAHUTH CBOIO
BaJIOBYIO MPHUOBLIb HA TIPEKHEM YPOBHE.
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3ananme 12. OOyBb mocTymaer B PO3HHYHYIO TOPrOBIIO depe3 omnToBHKa. CebecTonMocTh
OJTHOM TIaphl JKEHCKUX MOJCIBHBIX Tydenb coctaisieT — 1100py0.

[TpubsL1b pennpuATHsI-u3roroBUTeNs — 20% 0T ce0ECTOMMOCTH.

OnroBas HanbaBka cocraBisieT 10% k onToBoi nene npouspoautens 6e3 HIC.

Toprosas nanbaBka coctasisieT 20% k uene 3akynku 6e3 H/C.

Onpeneanrs:

1. Po3Hn4HY!O LIeHy OAHOM Iapbl MOJEJIbHON 00YBH.

2. Y nenbHBIN BeC KaXKI0To MJIEMEHTa B PO3HUYHOM I1eHe ToBapa (cebecroumoctu, npuosutu, HIC,
TOPTOBOI Ha/10aBKN).

3aganue 13. PaccuutaTh €MKOCTh pBIHKa HEKOEr0 TOBapa I10 CJIEAYIOUIUM JaHHBIM:
YHCIEHHOCTh NOTpeOuTenel B cermeHTe — 857 ThIC. Yell.; YpOBEHb MOTPEOJICHMS Ha IylIy
HacesleHUsT B Oa3ucHOM roay cocraBmil 80 en. B roj; NONpaBKa Ha 3JIACTUYHOCTh CIIpOCa
COCTaBJIIET COKpalleHue B 2 e1. Ha 1% pocra 11eH (110 IPOrHo3y B TEKYIIEM T'0/ly LIEHbI BBIPACTYT
Ha 3%).

3ananme 14. OnpenenuTb €MKOCTh pbIHKA M3JEIUMH U 11€JIeCO00pPa3HOCTh  CO3JaHUs
MPEIPHUATHS 110 KX TPOU3BOJICTBY B JAHHOM PETHOHE.

Hcxonnblie nanHble:

YucnenHocTh moTpeduteneit B peruone = 1200 TbIc. ver.

Hopwma nymeBoro notpe6ienus = 3,5 mT./4en. B To.

MomutHocTs MecTHBIX npeanpusituit = 1200 Tbic. mIT.

BBo3 ananorununsix ToBapoB B rog = 2000 TbIC. T.

BriBo3 npoaykuuu u3 peruona = 500 ThIC. mIT.

3ananme 15. ['pynna ocHoBareneil (upmbl HauMHAEeT CBOKO JEATENIIBHOCTh W IUIAHUPYET
COCpPEIOTOYNTh €€ Ha TMpou3BojAcTBE o00yBH. Ha mepBom »dTame mpemycmarpuBaercs
CKOHILIEHTPUPOBaTh YCHJIUSI U CPEACTBA HAa y3KOM CErMEHTE — MYXCKOW M JKEHCKOW 00yBH
6ompmmx pazmepos. Ob1iee konnyecTBo norpedureneit cocrapuser 650000 nun, cpenn HUX 49%
- MyXuuHbl. JlaHHBIE MPOBEIECHHBIX MCCIEIOBAHUNA CBHJIETEIBCTBYIOT O TOM, YTO KOJMYECTBO
norpedureneil, UMermux 0oJbLION pazmep, cocTaBiseT 25% oT 00111ero KoJaruuecTBa B3pocioro
HaCeJIeHMUS.

®upma pemiiia paboTaTh B pacdyeTe Ha MOTEHIIMAIFHOTO TIOKYIIATENS, IOJISt KOTOPOTO COCTABIISIET
62% oT 0011ero KOJIM4YecTBa MOTEHLIUANBHBIX MOKYyNaTeNell co CPeTHUM JOCTATKOM, YAETbHBIN
BeC KOTOphIX cocTaBisieT 40%.

CpenHsisi CTOMMOCTb OJTHON €TMHMIIBI )KEHCKOH 00yBH OCEHHE-3UMHEro accopTuMenTa — 380 nieH.
efl., My»ckoi — 280 neH. ef.

®dupme yepes rojl HEOOXO0IUMO BepHYTh KpeauT B pazmepe 150000 neH. en. [lomns pelHKa 1epBoro
rona — 25%.

OnpenenuTh NPUBIEKATEIBHOCTh CETMEHTa pbIHKA OOYyBH OOJBIIMX pa3MEpoB, pPacCUMTaB
€MKOCTB IIeJIEBOTO CETMEHTA PHIHKA.

4. MeToauyeckne MaTepHAJIbl, ONPeesiolue NPoue1ypbl OlleHUBAHUS 3HAHUI, yMEHUI,
HaBbLIKOB

YceTHBIA Onpoc MO3BOJSET OLEHUTh 3HAHHUA M KPYro3op oOydarouierocs, yMeHue
JIOTUYECKH TOCTPOUTH OTBET, BJaJICHHE MOHOJOTHYECKOW PEeubl0 M HHbIE KOMMYHHUKATHBHbBIE
HaBbIKU. ONpOC Kak BaKHEHIIee CPeACTBO Pa3BUTHS MBIIUICHUS U peud o0iagaer OONbIIMMU
BO3MO>KHOCTSIMU BOCITUTATEIILHOTO BO3/IelicTBUS npenoaBatesns. O0yyvaromas GyHKIUS COCTOUT
B BBUIBJICHMM JETaj€i, KOTOpble II0 KaKUM-TO NIPUYMHAM OKa3aJIUCh HEAOCTaTOYHO
OCMBICJICHHBIMH B X0/1€ YU€OHBIX 3aHATHI U MPU MOATOTOBKE K 3a4ETY HJIM IK3aMEHY.
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[TonroToBKa yCTHOTO JOKJIA/Aa TPEAIOIAraeT BHIOOP TEMBI COOOIIEHUSI B COOTBETCTBUH C
IUTAHOM CEMHHApPCKHUX 3aHATUN. Takke B KayecTBe MOKJIaJa MOXKET BBICTYIATh H3IIOKEHUE
COJepKaHUsl OMHOW W3 MOHorpaduil WM HaydyHBIX CTaTed MO TeMe ceMuHapa. Bribop
OCYILIECTBIISICTCS C OMOPOM HA CIIUCOK JIUTEPATYPhI, IPEJIaraeMblii IO JaHHOW TeMe.

[Tpu moAroTOBKE J0OKIaa HEOOXOJUMO BIYMYHBO MTPOYHUTATH PAOOTHI, TIOCIIE TPOYTCHUS
CJIeZyeT MPOIyMaTh COAEp KaHUE M KPAaTKO €ro 3amucarb. JJoCIOBHO ClieyeT BBIUCHIBATD JIHIIb
CTPOTHE ONpEICICHHSI, MOXKHO BKIIOYATh B 3allUCh MPUMEPHI Ui WLTocTparuu. [Ipodiemuble
BOIIPOCHI CJIEYET BHIHECTH HA TPYNIIOBOE 00CYKACHUE B MPOLIECCE BHICTYTUICHHS.

XKenarenbHo, 4TOOBI B JIOKJIaJe MPUCYTCTBOBAI HE TOJBKO MEpPecKa3 OCHOBHBIX WJCH U
(hakToOB, HO M UMEIIO MECTO BBIPAKEHUE 00YJIAOIIMMCS COOCTBEHHOT'O OTHOIIIEHUS K U3J1araeMoMy
MaTepHualy, IMOJKPEIUICHHOTO ONpPEICICHHBIMI apryMEHTaMu (JMYHBIM OIBITOM, MHEHHEM
JIPYTUX UCCIIEIOBATENCH ).

Kputepusimu  OIIGHKM YCTHOTO JOKJaJa SBISIOTCSA: TOJHOTA IPEICTaBICHHON
uH(pOpMAIlMK, JIOTHYHOCTh  BBICTYIUICHHS, HaJdM4ue HEOOXOMUMBIX pa3bICHCHUH U
UCIIOJI30BaHUE WILTIOCTPATHBHOTO MAaTEpUaIIa 110 X0y BBICTYILICHHS, TIPUBJICUYCHHE MAaTEPHAJIOB
COBPEMEHHBIX HAYYHBIX ITyOJIUKAIMiA, YMEHHE OTBETUTH Ha BOIIPOCHI CITyIIaTeNei, COOTBETCTBUE
JIOKJIaJ/Ia 3apaHee OrOBOPEHHOMY BPEMEHHOMY PETJIaMEHTY.

JUi1st OLleHKHM 3HAaHUK 00YYaroIIMXCsl UCTIONB3YIOT TeCTOBBIE 3aJaHusl B 3aKPBITOH opme,
KOTJ]a UCIIBITYEMOMY IpeyIaraeTcsi BbIOpaTh NMPAaBUJIBHBIA OTBET M3 HECKOJIBKUX BO3MOXKHBIX.
Kaxnprii Tect comepXuT 3 BapHaHTa OTBETA, CPEOU KOTOPHIX TOJBKO OJMH MPaBUIBHBIN.
Pe3ynbTaT 3aBHCUT OT OOIIETr0 KOJIMYECTBA IPABUIIBHBIX OTBETOB, 3aIICAHHBIX B OJIaHK OTBETOB.

[TucpbmeHHas mpoBepKa 3HAHWK B BUAE PEIICHHS 3aJa4 OCYIIECTBIISICTCS B ayAUTOPHOU
dopme. Bo Bpemsi IpoBEpKH W OIEHKH 3aJla4 MPOBOJUTCS aHAIU3 PE3YJIbTATOB BBITOJIHEHHUS,
BBISIBJISIFOTCSl TUITMYHBIC OITUOKY, & TAK)XKE MPUYUHBI UX MOSBICHUS. AHAIHU3 3a7a49 TPOBOJIUTCS
orepatuBHO. [Ipu nmpoBepke 3a/1a4 Mperno1aBaTellb KCIPABISET KAKAYIO JTOMYIICHHYO OIUOKY U
OTIpeNieNsIeT MOJIHOTY OTBETA, YYUTHIBASI IIPU STOM YETKOCTh U MOCIIEN0BATEILHOCTD U3JI0KECHUS
MBICJICH, HAJTMYME U JIOCTATOYHOCTh TOSICHCHUH, 3HAHHSI TEPMUHOJIOTHH B TIPEIMETHON 00JIACTH.
Pemenue 3agau orneHuBaeTcs 1o AByX0auIbHOM MIKale

KourtpoabHasi pa6ora mo ydeOHON muctuminHe «MapKeTHHTOBBIE HCCIEIOBAHUS
BBITIOJTHSCTCS B Ay AUTOPHON (hOpMe TI0 UTOTaM M3yUEHUSI CMBICTIOBBIX MOIYJICH.

AynutopHas KOHTpOJIbHas pa0oTa MpearnoyiaraeT OTBET B MHCHMEHHOM BHJE Ha J1Ba
KOHTPOJILHBIX BOIPOCA MO TEME CMBICIOBOTO MOJYJISl M PElICHHE 3a1a4i. Bpems BBITOTHEHHS
orpannunBaercs 45 MunyTamu. KputepusMu OLleHKH Takoil pabOThl CTAHOBATCS: COOTBETCTBUE
COJIepKaHUsl OTBETA BONPOCY, MIOHMMAaHNEe 0a30BBIX KATErOPHUH TEMBI, UCTIOIH30BAHUE B OTBETE
ATUX KaTeropHil, CChIIKM HOPMATHUBHO-TIPABOBBIE aKThl, TPAMOTHOCTH, IOCIIE€OBATEIHLHOCTD
u3noxenus. KoHTpobHas paboTa OIeHUBASTCS M0 JeBATHOAIITLHOM IIKaJIe.

Bonpocbl KOHTPOJILHOM padoTHI:

1. TlonsTHe, 1IEIW U IPUHIIAIIEI MAPKETHHTOBBIX UCCIICIOBAHIM.
2. Ha3znaueHue ¥ MPUHIUIBI OPraHU3AINH CITY>KO MapKETHHTA.

3. Crneuunduka ¥ NpUHIUIIBI MAPKETUHIOBOW MH(GOpPMAIUH.

4. Konuenmus pyHKIMOHUPOBAHHS MaPKETUHTOBOM NH(OPMAIIMOHHOMN CUCTEMBI.

5. TlonsTue u knaccudpukanus MapKETUHIOBOM HH(OpMaLIUK.

6. VM cTOuHNKHM MapKEeTUHIOBOM HH(DOPMAITUH.

7. [TonsiTre nepBUYHON HHPOPMALIMK, HUCTOUHUKHU €€ MOCTYTIIICHUS.

8. [TonsiTHe BTOpUYHOI MH(OPMAIIMH, UICTOYHUKHU €€ MOCTYTIIICHUS.

9. OTanbl MApKETUHTOBOTO HCCIIEI0BaHUSI.

10. [TonsTHe 1 KIaccupuKaUs MAPKETUHIOBBIX UCCIIEIOBAaHUM.

11. ITocTaHOBKa 3371a4 MAPKETUHTOBOTO UCCIIEIOBAHUSA. METO bl MCCIEA0BAHUS.

12. [{enn MapKETUHTOBBIX UCCIIEOBAHUMN.

13. [TnanupoBaHue nporpaMmMsl uccieaoBanus. opMupoBaHre BEIOOPKH.

14. Opranmsanus paboThl MepcoHalla B IPOLECCe MOArOTOBKM U peau3aliu
HCCJIEIOBAHMUS.
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15. Wcrounnky BHeMHEH Tekymiel nHbopmaruu. JJoOCTOMHCTBA M HEOCTATKH.

16. HcTouHnKH BHYTpeHHEH BTOpUYHON HH(opMarn. JIOCTOMHCTBA U HEJOCTATKH.

17. Mertoapl coopa uHdopmaIuu.

18. Omnpoc kak meron co6opa uHpopmaruu. OCHOBHBIE XapaKTEPUCTUKU U (POPMBI
IPOBEJCHNUS OIpoca.

19. [ToHsiTHE aHKETUPOBAHMUS, €TO OPraHU3ALIHS.

20. [puHnuns! moctpoeHus: anker. Kiaccugukanus BOIpocoB, MCHOIBb3YEMbIX MPH
AQHKETHPOBAHUHU.

21. Hab6nronenue kak MeTos1 cOopa MapKeTUHTOBOM MH(MOPMAIIHH.

22. Knaccugukanuss MeToIOB MapKETHHIOBBIX HCCIEIOBAHUNA. OMIIMPHUUECKUE
METO/IBL.

23. DKCIEpPTHBIE METObI UCCIEAOBAHUS, X BUJIBIL.

24, OcobeHHoCTH OpraHu3aiuu u nposenenus Jensdu-merona.

25. Oco0OeHHOCTH OpraHU3alMK U IIPOBEAEHUS METOJAa «MO3TOBOT'0 IITypMa.

26. OKOHOMUKO-MaTeMaTH4eckue  MeToAbl  HccienoBaHusd.  JlocTomHcTBa M
HEIOCTaTKH.

27. [TonsiTre MapkeTHHroBoro aHanu3a. Llenu u 3amaun ananmsa.

28. [TonsiTve ppIHOYHON KOHBIOHKTYpHI. Llenu u meTozs! e€ ananusa.

29. OcCHOBHBIE TIOKA3aTeIM aHAJIN3a KOHBIOHKTYPBI PIHKA.

30. Mertoap! aHanu3a cOaTaHCUPOBAHHOCTH PBHIHKA.

3agaumn K KOHTPOJIbHOM padoTe:

1. Ompenenute €MKOCTh MOTPEOMTENHCKOIO pPhIHKA IO CICAYIOIUM JaHHBIM: YHUCIEHHOCTb
NOTEHIMATBHBIX ToTpeduTenel — 100 ven.; B mpomuwioM roay norpedienue coctaBmiio 20 eTuHHILL
TOBapa B pacueTe Ha Ayury HaceseHus. [1o nmpornosy nyuieBoe norpediaeHue yBenuuurcs Ha 25%.
[To maHHBIM BBEIOOPOYHOTO OOCIIETOBAHMS YCTAHOBIEHO, YTO y HACEJICHUS UMeeTcsi 85 ThIC. el
JTAHHOTO ToBapa. B cooTBeTCTBUM C HOpMaTHBaMU (hPU3HUYECKHI N3HOC 10JIKEH cocTaBUTh 10% ot
Hanuuus u3aenuit. [lo utoram crnennanbHOro 00cae10BaHUS BBISIBIEHO, YTO 3aMEHA YCTAPEBIINX
Mojenelt (MopalbHBIH M3HOC) MoXeT cocTaBUTh 20% oT Hamuuus uzgenuil. Ilpumepno 1/5
U3JIEUH KYIIAT KOHKYPEHTBI.

2. B pesynbpTate MapKeTHHTOBBIX HCCIICAOBAHUH MPEIONIAraeTcsl YBeIHUeHHE A0 GUPMBI Ha
pbiHKe ¢ 14 10 18% mpu eMkocTH peiHKa 52 MIIH. IIT. IPOAYKTa. PaccunTtarh AOMOIHUTENBHYIO
npuObLIb PUPMBI B IPEJCTOSIEM IOy, €CIM IpUOBLIL Ha 01HO u3aenue coctasiusger 1 400 p., a
€MKOCTh pbIHKa HE H3MeHseTcs. 3aTpaThl Ha MAapKETHHIOBBIE YCHIIMS B pacyere Ha TIoj
COCTABJISIIOT 65 MITH. P.

3. PaccunTaiiTe onTUManbHOE YHCIO UHTEPBBIOEPOB M KOJAUPOBITUKOB JJIs1 00pabOTKHI
OTKPBITHIX BOMPOCOB MO CAEAYIOMMM JaHHbIM. Onpocy noanexat 200 uyenoBek, Ipu JIMYHOM
KOHTaKT€ MOKHO OIPOCHUTH 5 YEJIOBEK B JIeHb, Ha COOp U 00paboTKy MH(OpMAIIUK OTBOJAUTCS 110
5 nHeit, ankera conepkuT 20 BOmpocoB, U3 KOTOPbIX 70% — OTKPBHITHIE, B CPETHEM OJTUH
KOJIMPOBIIIHK 32 IeHb MOXKET 00padoTaTh 10 500 BOIPOCOB.

4. MapKeTHHIr0BO€ areHTCTBO, 3aHUMAIOIIEECs UCCIIeI0BAaHUEM PBIHKA, JIOJKHO ONPEIEIUTh
pasmep BbIOOpKH. 3aKka3uuk TpeOyeT obecneunTs 95-poLeHTHBII YPOBEHb Ha/IeKHOCTH BBIOOPKH
IpU BEJIIMYUHE CTaHIAPTHON omuOKu +4%. COTpyAHMKH areHTCTBA MpEeIoJiaraioT, 4To Mpu
ciydaifHOl BbIOOpKe OKosio 60% pecroHIEHTOB OTBETAT Ha 3ajaBaeMblil Bompoc «aa» u 40%
OTBETAT «HeT». KakuM JomkeH ObITh pa3mep BHIOOPKHU?

S. [To cnemyromuM JaHHBIM O TIPOIaYKe TOBAPOB OMPEIEIUTE: a) JOJII0 KaXKI0ro ToBapa B
o0miemM o0beMe mpojaku (B POIeHTax); 0) ompeaenuTe, KTO U3 yUaCTHUKOB PhIHKA SBIISETCS:
JTUEPOM PBIHKA, TIPETCHIEHTOM Ha JIMJIEPCTBO, YYACTHUKOM CO CJIa00i TO3UIHEH.
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[Ipopaxa TORApPOE HA PEIHKE

NoNe i [Ipomamo Torapor 3aro1 B 9eTRIpeX MpeANpPHATHAX,
MIIH. pyD.
1 324
2 96
3 578
4 186
6. dupma npu peanu3auy IpoIyKIIHH OPUSHTUPYETCS HAa TPH CErMEHTA PHIHKA.

B mepBoM cermenTe 00beM HpoAax B MPOIUIOM MEPUOJEC COCTaBHI 8 MIIH. LIT. MPH
€MKOCTH PbhIHKA B 3TOM cerMeHTe 24 MiH. mrt. [Ipeanonaraercs, 4To B HACTOALIEM IOy €eMKOCTh
pBIHKA B 3TOM CErMeHTe Bo3pacTeT Ha 2%, nonst GpupmMbl — Ha 5%.

Bo Bropom cermente noist ¢upmbsl cocraBisier 6%, o0beM MpojaX — S5 MIH. IUT.
[Ipenmonaraercs, YT0 eMKOCTh PhIHKA BO3pacTeT Ha 14% mpu coxpaHeHHH 10U GUPMBI B 3TOM
CErMEHTe.

B TperbeMm cermeHTe €MKOCTh pbIHKA cocTaBisieT 45 MiH. wT., gons ¢upmel — 0,18.
W3menenuii He IpeIBUANTCS.

Onpenenutb 00beM MPoAaXK GUPMBI B HACTOSIILIEM T'OJly IIPU BbIILICYKA3aHHBIX YCIOBUSIX.

7. CrpoekTupyiite mkany u3MepeHuii (000CHyiTe BHIOOP KA, YUCIO TPaJAalluii, HaJTH4Ke
WIM OTCYTCTBHE HEUTpaIbHOW TOUKM WJIM Ipajaliu; MoayMaiiTe Haa TeM, TO JIU Bbl U3MEpSETE,
YTO TUIAHUPOBAIIM U3MEPUTD) AJIs CIEAYIOIIMX 3a7au:

a) @upMa—Hu3roTOBUTEb JETCKUX UIPYLIEK JKEIAeT 3HaTh, KaK JOUIKOJIBHUKHU PEarupyror
Ha Bugeourpy «lloem ¢ Hamm», B KOTOpOH peOEHOK IOJKEH METh COBMECTHO C TE€pPOSIMH
MYJIbTUIUTMKAIIMOHHOTO (PHIIbMA.

0) ®upMa—IIpOU3BOAUTEND MOJIOYHBIX IPOAYKTOB MCIBITBIBAET ISATH HOBBIX BKYCOBBIX
00aBOK B MOTYPTHI U JKEJIAeT 3HaTh, KaK MOTPEOUTENIN OLEHAT 3TU J00aBKH C TOYKH 3pEHUs
CTENEHM UX CIIAJ0CTH, IPUATHOCTU U HACHIIIEHHOCTH BKYCA.

8. Ha ocHOBe mpe/icTaBiICHHBIX TaHHBIX PACCYUTATh IICHBI: a) MPEIENbHYI0, 0) 0€3yOBITOUHOCTH,
B) menieByro. OnpeaenuTh pe3yIbTaThl IeITeIFHOCTH MPEANPUITHS IPHA KAXKIOM BapHAHTE IICHBI.

HcxoaHble JaHHbIE:

- MuBectupoBannsiii kanutan: 240 000 nen. en.;

- Oxunaemas peHTa0enbHOCTh: 10%;

- [lepemennbie u3nepxkku Ha oaHy mT.: 1050 nex. en.;

- [Toctosinnble u3aepxku: 90 THIC. IEH. e1.;

- [Iporno3s! npogax: neccumuctTuueckuii — 90 ToIC. WT., onTuMucTUdeckuii — 150 ThIC.
IIT.

TemaTnka KypcoBbIX padoT mo gucuuminie «MapKeTHHroBbIe HCCICAOBAHMUS:
1. MapKkeTHHr0BO€ MCCIIEIOBaHHE BO3MOXKHOCTH MPOBEACHUS CETMEHTAIINH.
2. MapKEeTUHI0BOE UCCIIEI0BAaHUE KPUTEPUEB CETMEHTALINH.
3. MapkeTUHTOBO€ HCCIIeI0BaHNE MHOKECTBEHHOM CErMEHTAIIUH.
4. MapKeTHHI0BO€E UCCIIEI0BAaHUE MOTEHIMANIA CETMEHTAUU U pEaKLuu
norpeourens.
5. MapKeTHHroBO€ UCCIIEJOBAHUE JTMYHOCTHBIX IPU3HAKOB CETMEHTAIIMHU PHIHKA.
6. MapkeTHHroBO€ UCCIIeJOBaHHE MTOBEJACHUECKNX MMPU3HAKOB CETMEHTAIIMH PBIHKA.
7. MapKeTHHIOBOE UCCIIEI0BaHUE JeMOTrpadMuecKuX MmoKa3aTeneil CTHIIS )KU3HU.
8. MapkeTHHIroBOe HCCle0BAHNE XapaKTEPUCTUK CPEACTB MacCOBOM MH(OpMALIUH.
9. MapKeTHHroBO€E UCCIIEJOBAaHNE KOHLIEIILIUN TOBAPOB.
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10. MapkeTHHroBO€ UCCIlIeIOBAaHUE JU3aiiHa TOBapa.

11. MapkeTuHIroBo€e Hcciae0BaHue YIIaKOBKH.

12. MapKeTHHI0BO€E UCCIIeI0BaHUE OLIEHKHU BIMSHUS Op3HIA Ha LIEHY.

13. MapkeTHHTOBOE HCCIIEI0BAHNE OLICHKH BIMSHUS OpIH/Ia HA TOBAPHYIO
HOJIUTHUKY.

14. MapkeTHHTOBOE HCCIIEI0BAHNE OLICHKH MOAU(UKAIIUU TOBapa.

15. MapkeTuHIroBoe ucciieloBaHue Ipoliecca MPUHIATHS PELICHUs O IOKYIIKE.

16. MapkeTuHIoBo€ Mcciae0BaHuEe BApUAHTOB IIPUHATUS PELLIEHUS O ITOKYTIKE
TOBapa-HOBUHKH.

17. MapkeTuHIoBO€ HCCIEA0BAHNE PHIHKOB TOBAPOB MPOMBIIIIEHHOTO HA3HAYECHHUS.
18. MapKeTHHIoBO€ UCCIIEI0BaHUE PhIHKA IPOMEXKYTOUHBIX IIPOAABIIOB.

19. MapkeTuHIoBo€ HCCie0BaHNE PhIHKA TOCYIaPCTBEHHBIX YUPEKICHUM.

20. MapkeTUHTOBO€ HCCIICIOBAaHUE PEIICHUM MO OKa3aHUIO YCIYT KIMEHTaM.

21. MapkeTHHIoBO€ UCCIEA0BAHNUE PELIEHUI OTHOCUTEILHO MaPKUPOBKH.

22. MapKeTHHIOBOE UCCIIEI0BAaHUE PELIEHUH OTHOCUTEIBHO TOBAPHOTO
aCCOPTHMEHTA.

23. MapKeTHHIOBOE UCCIIEI0BAaHUE PELICHUH OTHOCUTENIEHO TOBAPHOMN
HOMEHKJIATypBhI.

24. MapKeTHHIOBOE UCCIIeIOBaHHE CTpaTeruil pa3paboTKU HOBBIX TOBAPOB.

25. MapKeTHHIOBOE UCCIIEJIOBAHNE LIEH U TOBAPOB KOHKYPEHTOB.

26. MapKeTHHIOBOE UCCIIeIOBaHHE Pa3pabOTKU PEeKIaMHOTO O0JDKeTa.

277. MapKeTHHTOBOE MCCIICIOBAHUE BIUSHUS MPOTaraHibl.

28. MapKeTHHIOBOE UCCIIeI0BaHUE yyacTusl (PUPMBbI B BBICTABKAX U IpMapKax.
29. MapKeTHHTOBOE MCCIICAOBAHNE PA3BUTHS XO3IUCTBEHHOTO MOPTQEIis (GPUPMBIL.
30. MapketuHroBoe uccienoBanue MlHTepHeTa B y10BIETBOPEHUH TOTPEOHOCTH
noTpeourens.

31. MapKkeTHHI0BOE HCCIelI0BaHUE peaKuu (GUPMbI HA U3MEHEHHE 1IeH KOHKYPEHTOB.
32. MapkeTuHIoBO€ HCCieI0BaHuE METOA0B PacpOCTPaHEHHS TOBAPOB.

33. MapkeTuHroBoe uccieoBanue 3pPpekTHBHON KOMMYHUKAIUH.

34. MapkeTuHIroBo€ Hccie10BaHne KOMIUIEKCHOTO 010/ IKeTa CTUMYJIMPOBAHUS U
0TOOP 3JIEMEHTOB KOMILJIEKCa CTUMYJIMPOBAHUSI.

35. MapkeTuHIroBoe Hcciae10BaHue CTUMYJIMPOBaHHUE COBITA.

36. MapkeTHHIOBO€E HCCIEN0BaHNE IPOABMKEHNS TOBAPOB IIyTEM JIMUHOU MTPOJAXKH.
37. MapkeTuHIroBo€ Hccie0BaHNEe CTPYKTYpbl TOPrOBOTO arapara.

38. MapkeTHHIoBOE HccieloBaHKe Tpoliecca 0T0opa 1 00yueHHsI TOPrOBBIX areHTOB.
39. MapkeTuHIoBO€ HCCIeI0BaHUE CPEbl MEXTYHAPOIHOIO MAPKETHHTa.

40. MapkeTHHI0BO€ HUCCIIEZIOBAaHUE PELLICHUH O 11e1eco00pa3HOCTH BBIX0/1a Ha
BHEIIHUW PBIHOK.

41. MapKeTHHr0BO€ UCCIIEJOBAHNE METOIOB BbIX0/1a HA BHEIIIHUN PBIHOK.

42. MapKeTHUHI0BO€ UCCIIEJOBAHUE CTPYKTYPbI KOMILJIEKCA MapKETHHT .

43. MapKeTHUHI0BO€ UCCIIEJOBAaHKE JEHCTBUI NPEANPUHUMATENIEH B HAIIPAaBIEHUU
CTaHOBJIEHUS COLMATbHO-OTBETCTBEHHOTO MAPKETHHTA.

44. MapKkeTUHI0OBO€E HCClIeZIoBaHNE (DAKTOPOB, OKA3bIBAIOIIUX BIMSIHUE HA
MOKYTaTeIbCKOE MOBEACHHUE.

45. MapKeTHUHI0BO€ UCCIIEJOBAHUE MTOCTABIIUKOB.

46. MapkeTHHI0BOE MCCIIEIOBAHNE 3alIPOCOB MPEITIOKECHHHM.

47. MapkeTHHI0BO€ HcclieZloBaHUE (POPMUPOBAHUS 3aKYTTOUYHOTO [IEHTpA.

48. MapKeTHUHI0BO€ UCCIIEJOBAaHHE CEPBHUCA B TOBAPHON MOJUTHKE (PUPMBI.

49. MapKeTHHI'0OBO€E HUCCIIEZIOBAaHIE OCO3HAHUS TOTPEOHOCTH.

50. MapkeTHHIoBO€ HCCIEN0OBAaHUE 3AKIFOUEHUS KOHTPAKTA.

51. MapkeTuHroBo€e ucciae10BaHue MO3UIMOHUPOBAHUS U PENO3ULIMOHUPOBAHHUS
TOPrOBON MapKH.
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52.

MapkeTHHroBO€ MCCIIeIOBaHKE BIUSHUS LIEHBI IPU BHIOOPE TOPTrOBOH

MapKH.

53.
54.
55.

MapKeTHHIrOBO€ UCCIIEIOBAHHUE MMOJIUTUKH LIEH.
MapkeTHHI0BO€ UCCIIEI0BAaHUE U OLIEHKA COOTHOLIEHMSI CIIPOCa U MPEI0KEHHUS.
MapkeTHHroBO€ HCCiIeIOBaHUE LIEHbI Ha MTPOAYKTOBYIO JIHMHHIO (110 CXOXKEeH

TEXHOJIOTHH).

56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

MapkeTnHroBo€e nccieroBanue OroHKeTa Ha MPOABIIKEHUE TOBApA.

MapKeTHHTOBOE HCCIIeI0BaHNE KOMILJICKCA MPOABIKEHHUSL.

MapxkeTuHroBoe nccienoBanue pekiaamHoi komnanuu (PR, crumynupoBanue u T.1.).
MapkeTuHroBo€ uccienoBaHue d3PPEKTUBHOCTH MPOABHKCHHSL.

MapkeTHHToBOE UCCIIeIOBaHUE BIMSHUS PaclpeaeIeHus Ha POIaXKH.
MapKeTHHTOBO€ UCCIIEI0BAaHHE COOTHOIIECHUS LIEHBI U KA4eCTBa.

MapkeTHHTOBOE HCCIIeIOBAHUE BIMSIHUS TOCPETHUKOB.

MapKeTHHTOBOE UCCIIEI0BaHUE Mara3uHOB C OrPaHUYEHHBIM 00CTYKUBAHUEM.
MapkeTHHTOBOE HCCIIeIOBAHUE Mara3uHoOB C MOJTHBIM O0CITYKHBAaHUEM.
MapKeTHHTOBBIE HCCIIEIOBAHUS ACATEIHHOCTH TTOCPETHIKOB 10 PeaTH3aIin

TOBApPOB.

66.
67.
68.

MapxkeTuHroBoe uccienoBanue pexiamsl Jlonenkoir Hapoguoit Pecriy6nuxku.
MapKeTHHIOBbI€ HCCIIEJOBAHUS 110 PACIIOIOKEHHUIO TOPTOBBIX TOUEK U TOPIrOBOT'0 MIEPCOHAIA.
MapkeTHHIOBbIE UCCIIEI0OBAaHUS 10 OpraHU3alK IPOU3BOJICTBA.
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