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1. ONIMCAHHME YYEBHOM JUCHUIIINHBI

HaumeHsoBaHHE [TOKA3aTENsA

HaumMeHoBaHHE YKPYITHEHHOH
TPYIIIIbI HATIPAB/ICHAN
[IOITOTOBKH/CIIEIIHATHLHOCTEH,
HaIpaBJIeHHE MOATOTOBKH/
CHELHMATLHOCTE, TPOGHIL/

XapakTepucTHKa yIeOHOH
JUCIUTIIAHEI

OuHo- 3a04HAas
Ounas dopma 4

MarucTepcKas ¢popma
00y4eHHs
IporpamMma/crielMa3alys, e 00y4eHHS
IpPOrpamMma BBICIIIETO
00pa3oBaHus

KonuuecTBO 3a4eTHBIX

VYkpynHeHHas rpyrmna

obpasoBanus: bakanmaBpuat

equunt -3,0 38.00.00 DxoHOMHUKA U
yIIpaBJIeHUE YacTe, hopMupyemast yIaCTHUKAMU
TTanpanerne HOR-OTOBKA 06pa3oBaTeIbHBIX OTHOIIECHUH
38.03.02. MeHe»KMEHT
Monyneii 1 I'ox mMOATrOTOBKH:
CMBICIOBBIX MOAYJIEH -3 ITpodunb: MeHeDKMEHT 4-i | 4-%
O01ee KOJIMYECTBO YacoB - OpraHu3alui 7
108 I'Ipodal:mb: Jloructuka Cemecrp:
7-# l 8-
Jleknuu
Ko1uecTBO 4acoB B 16 yac. | 16 yac.
HeJeNIO U1 0UYHOH HOpMEI IIpakTHYecKHe, CEMHHAPCKHE
00y4eHHUs: 3aHATHS
ayIUTOPHBIX - 2 14 yac. | 14 yac.
CaMOCTOSATEILHON paboThI JlaGopaTopHBIE 3aHATHS
obywaromerocs - 4 Jac. | yac.
CamocrosTe/bHas padora
[Iporpamma BBICIIETO 76,954ac. | 76,15 yac.

HuauBHIyadbHbIE 32JaHHsA ™!
(koHTpOJBLHAs paboTa, KypCoBoOii
npoekT (padoTa)

3 TMK -

1,05 1,85

dopma NPOMEKYTOUHOM
aTTecTALHM:
(3a4eT, IK3aMeH)

3auer | 3aueT

* 111 0uHOM popMbl 0OYHEHH YKa3bIBAETCs KOJIMHECTBO MPOBOAMMEIX TEKYLIMX MO/IYJIbHBIX KOHTpOJIEH
(nanpumep, 3TMK), npu HaM4uKUH — KypcoBas pa6ora/mpoext (KP/KII)

s 3aouHoit  popMbl

o6yueHus

yKasplBaeTcsi, Mpu  HaJTHYMH,

ayJAMTOpHas TMHUCbMEHHas

pa6ota/konTponsHas pabota (ATIP), kypcosas pa6ora/npoext (KP/KII)

CoOTHOIIEHHE KOIMYECTBA YACOB ayIMTOPHBIX 3aHATHH H CAMOCTOSTETbHOH pabOoThl COCTABIISIET:
Juist ouHOM (hopmel 06yderus — 30/76,95
U151 3204HOM hopmel 06ydenus — 30/76,15

2. IIEJIb 1 3AJJAYHA YUEBHOM JUCIHUTIINHBI
Iennb: (OpMUPOBAHKE COBPEMEHHOTO HAYYHOrO MHPOBO33PCHMsA W CHCTEMEI CIeIHATbHBIX
sHaHuii B OONACTH YIPABIEHHs JOSUIBHOCTBIO MOTpeGHTENeH, BBIpabOTKAa yMEHMH W HAaBBIKOB

BHEJIPEHUS M HCIOJB30BaHUA HHCTP

YMEHTOB YTpABJEHHs JIOSIBHOCTBIO NOTpeOUTeNed Ha

IPEANPUATUSAX C yUSTOM HX ocobeHHOCTEH, aHaIMu3a YIIpaBJIeHUS JIOSIIBHOCTBIO notpebutenei.
3agaun: obecreueHne TeOPETHIECKOH, METOIMIECKOH 1 NIPaKTHYECKOH IOATOTOBKHM CTYICHTOB
K YIIPaBJIEHHUIO JIOSIIBHOCTBIO notpebuTeneil Mo CIeAyIOMUM HalPaBICHAAM:




—  TEOpETHYECKHE OCHOBBI JIOAIBLHOCTH noTpebuTeNeH: CYIIHOCTh JOAIBHOCTH, MOBEICHAC
0Tpe6uTeNER, TIIBI IOTpeOHTENeH;

—  IIpoIlecC YIpPaBIICHHUS JIOAIBHOCTBIO noTpeOHuTENei;

—  aHAJMTWYECKHE OCHOBBI  YIpPAaBJCHUs  JIOAIBHOCTBIO norpebuTened:  HUCCle0BaHue
noTtpebuTenei, ananu3 pe3yIbTaTABHOCTH YNPABICHHS JOAIBHOCTEIO MIOTPEOUTEINEH.

3. MECTO JUCIUILIAHLI B CTPYKTYPE OIIOII BO

Vue6nas mucuurmna b1.B.27 «YnpasieHue T0sIbHOCTBIO moTpebuTesel» OTHOCUTCS K HacTs,
dbopmupyemas y4aCTHHKaMH 00pa30BaTEIbHbIX otromenuit OITOIT BO.

Jlucuurmaa «YTIpaBieHne JIOATBHOCTBIO MOTPeOUTENel) SBIICTCH MUCLUILTAHOM, KOTOpas
IIpeHa3HavYeHa [yl CTY/IEHTOB YETBEPTOro Kypca Gaxanaspuara. B Helf paCKpHIBAIOTCS 3BOJIOLKA,
TIPUHIAIIE] ¥ OCHOBHEIC MHCTPYMEHTHI YNPaBJCHUS B3aHMOOTHOUICHWAMH © MOTpeOUTENAMH Kak
BAYKHEHIEro JIEMEHTa KOHLEIIMA MapKeTHHra OoTHOmeHWi. [l yCHemiHoro OCBOCHHMA Kypca
TpebyeTcs BlaneHue 3HaHHAMU IUCIUTIIHH «Mapketusry, «Mepuangaiizunry, «He#poMapKeTHHI,
«OpraHu3anys  [POBECHUS  IENOBBIX  NEPETOBOPOBY «MenemkMenT», «MapKeTHHIOBBIE
UCCIIeIOBAHUA» U JIP.

B mporecce M3ydeHHs QUCHHMIUTMHBI KOHUEHTPUPYETCS BHUMAHHCE HA yCBOCHUH 3HAHUH 110
CIEAYIOMMM BOMpPOCAaM: aKTYallbHOCTh, NMPEIMET, 3aiadd U COACPKAHHC y4eOHOM IUCIMILTHHBL
«YTIpaBiieHUe JIOIbHOCTBIO IOTPEOHTENEH »; MOAETMPOBAHHE IOBEACHI noTpebuTeNnet; ToAIbHOCTD
notpeGuTeNell ¥ €ro COCTABJSIOLIME; YIPABICHHE INPHUBJICHCHACM norpebuTeneH; yrnpaBIeHHE
cozepyKaHueM ToTpeOuTeei; MTaHUPOBaHke IPOrPAMMBIJIOSIEHOCTH; HCCIICOBAHHC noTpeOHuTeNeH;
aHaIU3 Pe3y/IbTaTHBHOCTH YIPABJICHUSA JIOATLHOCTBIO OTpeOUTENEH.

4. TIEPEYEHD ILJIAHUPYEMBIX PE3YJIBTATOB OBYYEHHWS 0 YYEBHOU
NUCIHUIIJIMHE  (MOZAYJIIO), COOTHECEHHBIX C INUIAHUPYEMBIMH
PE3YJIbTATAMHU OCBOEHHUS OBPA3OBATEJLHOMN IPOT'PAMMDBI

B pesynemame 0CB0€HUA U3Y4eHU yuebHOt OUCYUNNUHBL Y 00y4aouye20cs 00/12iCHbL  ObIMb
cghopmuposarvl KOMREMeHYUU U UHOUKAMOPbL Ux Q0CIMUIICEHUA
K00 u naumeHosanue KoMnemeHyuu K00 u HaumeHo8aHUe UHOUKAMOPA OOCTUNCEHUA
KOMnemeHyuu

[IK-1 CriocobeH  OCYIIECTBIIATH nouck,MJIK-1mk.1 Ocymectsisier cOop, aHanus uHpopmMalMy U
aHaiu3 H OlIEHKa HH(I)OpMaHPIH mgOl.leHPIBaeT BJIMAHHE (lJaKTOPOB BHELIHeH H BHyTpeHHeI'P'l

[1OACOTOBKM ¥ TIPUHSITHS YTIpaBIeHUeCKHX[CPEAb! Ha npoLece ynpapjieHUs NMpeAnprUATHEM.
peleHHiA M TK-2 .1 [IpMMEHsET MaTeMaTH4eCKUE METO/IbI U MOZIS/IH,

nporpeccuBHbie  MHPOPMALMOHHBIC — TEXHOJOTMH A
06OCHOBAHMS NPUHATHS YTPABIEHUECKHX PeLieHHH

B pesynbTarte u3yueHus y4eOHOH IMCIAIUIHHEL 00y4arOLIUACS JIOJDKCH:

3HATH: CYIIHOCTh JIOSIBHOCTH TOTpEOHTENCH; 0COOEHHOCTH TOBEJEHHs TIOTpeOUTENeH;
XapaKTEPUCTHUKY COCTABJLIOLIUX JIOAIBHOCTH noTpeOuTeNel; ColepKaHne MpoIecca YIpaBlIeHUA
OSTBHOCTHIO  TOTpebuTeneil; OCOOEHHOCTH — YNMPABJIEHHMS —IPHUBJICHCHHEM M yIaep)kaHueM
norpeGuTeneii; 0COOEHHOCTH IIAHAPOBAHHA POTPAMMEL JOAILHOCTH; HaIpaBJIeHUs MCCIIEI0BaHUS
noTpeOuTENeH;

yMeTb: MOJIEIHpPOBATh [OBEJICHHE noTpebuTenel; paspadarhiBarh MPOrpamMmy JOSIBHOCTH;
ycceioBaTh MOTpeOuTeNell; OCYIECTBIATh aHalN3 Pe3yIbTaTHBHOCTH yIPaBICHHA JIOSTBHOCTBIO
noTpeOUTENEH.

BJAAeTh: METOJaMH peanuzauuy (QyHKIUA MapKeTHHIra B3aUMOOTHOINEHHH; METOIaMHM
6ecKOHMIMKTHBIX B3aUMOOTHOLICHUH C OTpeGHUTEIAMH; COBPEMEHHBIMA TEXHOJIOTUSMY aHAM3a
BHYTPEHHEH M BHEIIHEH CpEJbl KIHEHT OpMEHTHPOBAHHOH OpraHM3alliH; HaBBIKAMH M3YyHCHM
MCTOPHH B3aUMOJIEHCTBUS C KIMEHTaMH; METOJIAMHA aHAN32 M OLCHKA COCTaBJISIONINX MapKeTHHIa
B3aHMOOTHOIIIEHUH. '




5. IPOTPAMMA YYEBHOM JUCHUILIAHBI

CopepxarenbHblil Moay b 1. TeopeTHuecKHe 0CHOBBI JIOAIBHOCTH norpeduTesnei

Tema 1. AKTYanbHOCT, IIPE/IMET, 3a1a4H H COJEPIKAHME yICOHOH THCIUIIIAHEL «Y1paBieHUE
JIOSUTBHOCTBIO MOTPEOUTENEH »

Tema 2. MozenupoBaHue MOBEASHUS IOTpeOUTENeH

Tema 3. JIosUIBHOCTE MTOTpeOUTENIEH U €ro COCTABJISIOIINE

ConepaxarenbHblii Moayasb 2. [Iponece ynpas/ieHus J0sIIbHOCTEIO noTpeduTenei

Tema 4. YrpapieHue IpUBICUCHAEM OTpeOUTENeH

Tema 5. YiipaBieHue CofepKaHHEM IOTpeOUTeIeH

Tema 6. [InanupoBanue NporpamMmbl JIOSUIBHOCTH

CoaepiKaTeabHbIi MOAYIb 3. AHATHTHYECKHE 0a3kl yIPABJIEHHS JT0ATLHOCTDIO
noTpebHTe e

Tema 7. UccnenoBanue noTpeOUTENEH

Tema 8. AHaIN3 Pe3yIHTATHBHOCTH YIIPABJICHHS NOSTBHOCTBIO OTPEOUTENEH

6. CTPYKTYPA YYEFHOU JTACHUIIINHBI

KomnuuecTBO YacoB

Hazpauu
e c oynas ¢opma 0OyueHus 0uyHO-3a04Hast hopma 00ydIEeHHS

CMBICIIOBBIX
B TOM YHCJIC! B TOM YHCJIC!

MOJIyJIeH U TEM | BCEro BCEro

V]l m | na6® | wam* | CPC? o | m | na6® | mumn® | CPC*

J1
1 2 3] 4 5 6 7 8 91 10 | 11 12 13

Cmbic0Boi Moayas 1. Teopernueckie 0CHOBBI JIOSILHOCTH NOTpedUTeeH

Tema 1.
AXTyanbHOCTb,
IIpeaMeT, 3a/1a4u
U COJEepKaHHe
yueOHOHU 13 2 | 2 9 13 21 2 9
TUCLIMITIMHBI
«YpasieHue
JIOSLTBHOCTBIO
roTpeduTesnen»

Tema 2.

Mopemiposarue | 43 | 5 | 9 9 13 |2] 2 9
TIOBEICHHA
norpeburtenei

Tema 3.
JlosimpHOCTE
notpebuTese u 13 2 | 2 9 13 2| 2 9
ero
COCTABJISIONIHE

Hmozo no
CMbICI060MY 39 6| 6 27 39 6| 6 27
mooyarw 1:

Cmbicii0Boi MoayJ/ib 2. OcHOBBI yIIpaBJ/jieHHd J0AIbHOCTHIO norpeduTesnei

Tema 4.
Yupasienue
TIPHBIIEYEHUEM
noTpeduTenen

14 2| 2 10 14 2. | 2 10

Tema 5.

Ynpasnenue 14 71 2 10 14 2.0 2 10
coIepIKaHueM

notrpedbuTenel




Tema 6.
[TnanupoBanue
porpamMmbl
JIOSTBHOCTH

14

10

14

10

Hmozo no
CMBICTI080MY
MOOyIo 2:

42

6

6

30

42

6

6

30

CopepaTebHbIi MOIYJIb 3. AHATHTHYIECKHE 6a3bl ynpaBJjieHus J0sIbHOCTIO IoTpednTe el

Tema 7.
HccnenoBanue
notpebuTenei

13

2

1

10

13

2

1

10

Tema 8. Ananus
pe3yJIbTaTUBHOC
TH yIIpaBIeHUA
JTOSIBHOCTBIO
notrpeduTenen

12,85

9,85

12,85

9,85

Hmozo no
CMBICI060MY
Mmooy 3:

25,95

19,95

25,15

19,15

Bcero 4acoB:

106,95

16

14

76,65

106,15

16

14

76,15

Kart

0,8

0,8

1,6

K9

Katrak

0,25

0,25

0,25

0,25

UK

CPxp

CPak

KoHTpomb

Bcero 1acoB:

108

16

14

78

108

16

14

78

Tpumeuanus: Jlexk — nekuuy, Jlab — snabopaTopHble 3aHATHA, [p — npaktuueckue 3aHatua, MK —
WHIMBUIyalbHbIE KOHCYJIbTalMd, KarT — KOHTakTHas paboTa Ha aTTECTALMIO B MEPUOL TEOPETHHECKOTO

ofyueHus,

WTOrOBOI arrecTaluu

B mepuoil MpoxoxkaeHuss mpaktuk, CP — camocTosTe/lbHad pabora, KO — KOHCyIbTaLMH
sk3amMeHalMoHHble, KaTTok — KOHTaKTHas p

aboTa Ha aTTecTalHlo B MEpHOT BKSaMEHaU,HDHHOﬁ CECCHH H

7 TEMBI CEMUHAPCKHMX U IPAKTUYECKHUX 3AHATUN

KomuuecTBo 4acoB
H?I?fjep HazpaHwue TeMbl o4HAas 3:::}?;”
dbopma bopma
1 AKTyalIbHOCTb, TIPE/IMET, 3aJa4i ¥ COACPXKaHHE y4eOHOH JHCLMIUIHHBL 2 2
«YTIpaBleHKe JIOANTBHOCTBIO MOTPeOUTENeH
2 MojienupoBaHHe noBeieH s noTpeduTenei 2 2
3 JlosinbHOCTh NoTpebuTeENekH 1 ero COCTaB/IAKLINES 2 2
4 YnpaesieHue NpuBJIeueHnem notpedurenci 2 2
5 YrpapsieHue coaiepkaHieM norpedurenen 2 2
6 [1naHvpoBaHKE MPOrpaMMBl JIOSITLHOCTH 2 2
7 HUccnenosanue notpedbuTenel 2 2
8 AHanu3 pe3yJIbTATUBHOCTH yTPaBJICHHs JIOAIbHOCTBIO rioTpebuTrenek 2 2
Bcero: 16 16




8. TEMbI JIABOPATOPHBIX 3AHSITHAI

Howmep
n/n

Hasgauue TeMBbI

KonuuecTtBo
YacoB

Oo4dHas

dopma

O4YHO-
3a04Hasi

dbopma

HE [TPEAYCMOTPEHEI

9. CAMOCTOSTEJIbHAS PABOTA

Homep
n/n

Haszpanue TeMbl

KomnuuectBO
4acoB

OYHasl
dbopma

O4YHO-
3a04Hasid

dbopma

AKTyabHOCTh, IPEIMET, 3a7a4d M COACPXKaHHE yuebHOH
JUCIAIIIAHE! "Y IPaBIeHUE JOSIIBHOCTBIO MOTpeOHuTeNneH"

1.1. Onpenenuth CBs3h AMCHHUIUIAHBL "YIIpaBICHHE JOATBHOCTHIO
norpebuteneii" ¢ OpYTMMHM  JUCHUIIMHAMH M COCTaBHUTb
COOTBETCTBYIOILYIO CXeMY (PHCYHOK).

1.2. COCTAaBUTH CIMCOK NMEPHOAMYECKHX HCTOYHMKOB WH(OpMAIUH,
KACAIONIMXCS BOIPOCOB YIPABJIEHHMs JIOSIBHOCTBIO TMOTpebuTenei, ¢
yKa3aHueM [ePUOJHYHOCTH ¥ MecTa H3/IaHUs.

MoieTupoBaHye OBeICHNUs I0TpeduTeNeH

2.1. O6061MTH CYIIECTBYIONHME MOAXOABI K ONPE/ICICHHUIO MOHATHA
"moTpebuTens" (C yKa3aHHeM aBTOPOB M MCTOYHHKOB uHbOpPMAIIHH).
COCTaBHThH COOTBETCTBYIOILYIO TabJIHUILy.

2.2. OnpenenuTh W O0XapaKTepU30BaTh (HaKTOpHI, BIMAIONIME HA
TIOBEIEHHE TTIOTpeOUTEIEH.

JI0SIBHOCTD TTOTpeOUTENeH 1 ero COCTaBJIAIONINE

3.1. O606MIMTH CYIIECTBYIOMINE MOAXOIbI K ONPEACTCHUIO TIOHATAA
"HosTBHOCTS" (C yKa3aHHEM aBTOPOB M MCTOYHHKOB WH(pOpMALWH).
COCTaBUTh COOTBETCTBYIOLLYIO TaOJIHILY.

3.2. O6006mmUTh CYIIECTBYIOIIME IIOAXOJBI K  ONPEACICHUIO
COCTABJISIONIMX JIOSUIBHOCTH (C yKa3aHHEM aBTOPOB M HCTOYHHKOB
undopmarrn). CocTaBUTh COOTBETCTBYIONTYIO Tabnauuy.

VrpasiieHue MpUBJICUEHAEM IIOTPEOUTEICH

4.1. CocTaBUTh CIMCOK M JaTh XapaKTePUCTUKY HMHCTPYMCHTOB
(crioco60oB) TpHBIEYEHHs MOTpeOuTENed (C yKa3aHWEM aBTOPOB M
pcTounuKOoB HHbopManuu). COCTABUTH COOTBETCTBYHONIYIO TaONHILY.

10

10

VrpasieHue coepKaHieM noTpeduTenen

5.1. CocTaBHTb CIIMCOK M JaThb XapaKTEPUCTHKY HHCTPYMEHTOB
(MeTozOB) CoOfiepkaHMs ToTpebuTenedt (¢ yKasaHWeM aBTOpOB H
HCTOUHMKOB uH(popMmanu#). COCTaBUTh COOTBETCTBYIOMIYIO Tabiuiy.

10

10

[InaHupoOBaHKe IPOrPaMMBbI JIOSIIBHOCTH

6.1. CocTaBuUTh CIMCOK M JaTh XapaKTEPUCTHKY HHCTPYMCHTOB
(criocoGoB) yIpaBJieHus! JOSIBHOCTBIO NOTpebuTeneH (c yxa3zaHuem
aBTOPOB M MCTOYHMKOB HH(OpMaimK). COCTaBUTH COOTBETCTBYIOMIYIO
Tabmuiy. YIpasIeHre colepxanrem norpedurenei

10

10

HUccnenopanue norpedburene
7.1. CocraButh Kiaccupukanmue  METOAOB  HCCICAOBAHMA
noTpebuTenell M INPeIOCTaBUTh MX XapaKTEepHUCTHKY (c yxasaHuEM

10

10




aBTOPOB ¥ MCTOYHUKOB HHPOpMaIuH). COCTaBHTE COOTBETCTBYIOIIYIO
TabuIry.

AHasu3 pe3yIbTaTHBHOCTH YIIPABIICHUS JOSIBHOCTBIO OTPEOUTENeH
8.1. CocraBuTh CIMCOK H JaTh XapaKTEPUCTHKY XapakTEPUCTHK | g g5 9.15
OIEHKH JIOSJIBHOCTH TNOTpeOuTeNneil (C yKasaHHEM aBTOpPOB H | ’
HCTOYHMKOB MH(MopMaim#). COCTaBUTH COOTBETCTBYIOLIYIO TaOJIMILY.

Bcero: 76,65 76,15

10. OBECIIEYEHHE OBPA3OBATEJBLHOI'O IIPOIECCA JJid JMIl C
OI'PAHUYEHHBIMU BO3MOKHOCTSIMHU 31OPOBbS U HHBAJINI0OB

B xome peanuszauuy y4eOHOH MHCLIMIUIMHBI HCIONB3YIOTCS CIEAYIOMKE MOIOIHUTEIBHEIC
METOJIBI 00yUEeHH s, TEKYIIEro KOHTPOIIS yCIIEBAEMOCTH M IPOMEIKYTOIHOH aTTeCTalliy 00y JatoiXes
B 3aBUCHMOCTH OT UX MHIMBUIYaJIbHBIX OCOOEHHOCTEH:

1) JUISL CIIETIBIX ¥ CIa0OBUIAIIMX:

- ex1uHd 0(OPMILIIOTCS B BHAE JIEKTPOHHOTO JJOKYMEHTA;

- IUCBMEHHBIE 3a/IaHksI MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- IHCBMEHHBIE 3aaHus OPOPMIISIOTCS. YBEIMIEHHBIM IIPHPTOM.

2) VIS TIIYXHX M C1a00CBIIIauX:

- nexuuy 0(GOPMILIIOTCS B BHAE JJIEKTPOHHOTO JOKYMEHTA;

- MMChMEHHbIE 3a/[aHus BBITONHAIOTCA HA KOMIIBIOTEPE B MUChMEHHOH (opme;

- 5K3aMeH H 3a4éT TIPOBOAATCS B MHCBMEHHOM (opMe Ha KOMIBIOTEPE; BO3MOIKHO NMPOBEACHHE
B (hopMe TECTUPOBAHHA.

3) VIS JTUIL C HApYIIEHHSIMU OIIOPHO-ABUTaTeIbHOTO annapara:

- nekuuu o(GOPMIAIOTCS B BHAE SIEKTPOHHOTO JOKYMEHTa, MOCTYIMHOr0 C IOMOIIBIO
KOMIIBIOTEPA CO CIIENHAIH3HPOBAHHBIM IPOrPAMMHBIM 00ECIICYCHHEM;

- mUCHMEHHBIe 3aIaHWs BBIIOJHSIOTCA HAa KOMIIBIOTEPE CO  CICLHAIM3HPOBAHHEIM
IIPOrpaMMHBIM 00€CIIEYEHHEM;

- 5K3aMeH M 3a4éT IPOBOJATCA B YCTHOH (popMe HIIM BEIIONHSIOTCS B MHCBMEHHOW (opme Ha
KOMITBIOTEPE.

IIpu HEOOXOAMMOCTH TIPElyCMATPUBAETCS YBETIHICHNUE BPEMEHHU JIIsl IOAATOTOBKH OTBETA.

IIpomeaypa MpoBeaeH s IPOMEXYTOYHON aTTecTaldy Al 00yHaIOIUXCs YCTaHABINBACTCA C
YUETOM MX MHIMBHYaIBHEIX IICHXOQU3UYECKAX OCOOCHHOCTEH. [TpomerxyTodHast aTTeCTas MOXKET
IIPOBOUTECS B HECKOJIBKO 3TAIOB.

TIpoBeieHHe IpOLE/Ly bl OLEHUBAHHUS PE3YIBTATOB 00yUEHHs JOIMYCKAETCsA € UCIOTIB30BaHIEM
JMCTAHIIMOHHAIX 00pa30BaTeNbHBIX TEXHOIOIHH.

O6ecreunBaeTcs JOCTYN K HMHPOPMALMOHHBIM M OuOmMorpaduyeckuM pecypcam B CETH
HHTepHeT 115 KaXkI0ro o0ydarorerocs B popmax, aJanTHPOBAHHBIX K OTPAHUYCHHAM HX 310POBb 1
BOCIIPUSTHS HHGOPMALIHK:

1) uis cieTbIX ¥ CIaboBHAAIINX:
- B rle4aTHOH GopMe yBeIMYEHHBIM MPHPTOM;
- B (JopMe 3JIEKTPOHHOI'O JOKYMEHTA.

2) JUIsl TIIYXHX H c1a00CHbIIAHX:

- B IIeYaTHOH popme;

- B (hopMe DIEKTPOHHOIr0 TOKYMEHTA.

3) s 06ydarommxcs ¢ HapylIeHUsIME OTIOPHO-/IBUTaTeIbHOIO anmapara:

- B eyaTHoO# popMme;

- B hopme 3MEKTPOHHOr0 TOKYMEHTA.



11. A”HIUBUAY AJIBHBIE 3ATAHUSI
[TepeueHs Hay4HBIX IPOOTIEM U HAIPaBIEHUH HayYHBIX HCCICN0BAHHUH, TOAr0OTOBKA pedeparos:

1. [ToBenen#e NOTPeOUTENEH B YCIOBUAX PHIHOYHON SKOHOMHKH
2. @peitau3M U HCCIIE0BAHMS TTIOBEACHUSA noTpeduTenen

3 BuxeBropH3M Kak Hayka O MOBEACHUU

4. OCHOBHBIE ITOJIOKEHUS KOTHUTUBHOM IICUXOJIOTHH

5. Mozenu co3nanus notpedurenen

6. [TpUHIKIIEL MOAETHPOBAHUS TIOBEIEHHS OTPEOHTENCH

7. XapakTepuCTHKU MOTpeOUTENEH

8. CymHocTh ¥ Knaccu(HKalus MoTpeoHoCTeH

9, ITporecc MPUHATHS PEIIEHHS O MOKYIIKE

10.  Buemmnue GaxTophl BIMSHUA Ha OBEICHHE OTpeOUuTENeH
11.  PedepenTHBIE IPYIIIbl ¥ UX BIMSIHAE Ha MOBEEHUE NIOTPEOUTENCH
12.  BuyTpennue $hakTopsl BIHSHHS Ha OBEIEHHE OTpeOHTENeH
13.  MoTuBanus Kak moOyIUTeIbHEIH (aKTop MoBeIeHNUs IOTpeOUTEs
14.  Knaccuukanus [eHHOCTeH ToTpebuTe s

15.  Ilcuxojoruyeckas CTPYKTypa JHIHOCTH

16.  Bocnpusartus notpedutes

17.  IloreHuuanbHble TOTPEOUTENM ¥ METOIBI HX IPUBIICYEHHUA
18.  TlocTosHHBIE TOTPEOUTENN H METOMIBI UX yICPKAHUA

19.  JIoSIBHOCTD M YIOBJIETBOPEHHOCTH OTpEOUTENCH

20.  dopmupoBaHHE JOSIBHOCTH NOTpeOUTENeH

21.  3apy6exHbIi ONBIT yIpaBIeHHS JOATLHOCTHIO OTPEOUTEIEH
22.  IIpumeps! yCHENIHBIX IIPOTPaMM JIOSTBHOCTH

23.  YmpaBieHHe B3aHMOOTHOIIEHUAMHE C OTPEOHTEIAMH

24.  HeitpoMapKeTHHT B yIIPaBIeHHH JOAIBHOCTHIO OTPEOUTENIEH
25.  CRM KOHIEINIHMS B YIIPABICHHH JOANBHOCTBIO OTpeOUuTeNeH
26.  OueHKa J0SIBHOCTH NOTpeOUuTENeH

12. OIIEHOYHBIE CPEJICTBA JJIA TEKYIIEI'O KOHTPOJISA 3HAHUN 1
IMPOMEKYTOYHOM ATTECTAIIUA OBYHAIOUIUXCSA

CucTeMa OlLeHUBaHHUS 110 y4eOHOM AUCIUIUIMHE, H3y4aeMOoii B OYHOH (hopme 0OyueHus
MaxcuMaIEHOe KOJTHYeCcTBO OaniIoB

PR SREIDOTE 3a oJiHy paboTy BCETO
Texymuil KOHTPOITb
- IMCKyccusi, cobeceloBaHnE
(temsr Ne 1-8) 3 24
- pedepar 12 12
- tecT (Temsr Ne 1-8) 2 16
- Keiic-3anmaya (Temsl Ne 1-8) 3 24
- UupuBuiyaibHOE 3a1aHHE 3 24
[TpoMerkyTO4dHAs aTTECTALUs 3ager 100
Hroro 3a cemecTp 100

CHeTeMa OleHMBAHNS 110 yueOHOH TUCIMILIHHE, H3y4aeMO# B OYHO-3a0YHOH dbopme 00yUeHUA
MakcumMansHoe KOJTHIeCTBO 0alioB
3a 0JIHy paboTy BCETrO

dopma KOHTPOJIS

Texymui KOHTPOJIb

- JIMCKYyCCHs, cobeceloBaHNE
(tembr Ne 1-8) 3 24
- pedepart 12 12




- Tect (Tembl Ne 1-8) 2 16
- Ketic-3amaua (Temsr Ne 1-8) 3 24
- MupuBUayansHOE 3a1aHie 3 24
[TpoMexyTOYHas aTTeCTalus 3ayer 100
UTtoro 3a ceMecTp 100

000 =1 O EA B

10.
11,
12.
13.
14,
15.
16.
1.7
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29,
30
%1,
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,

Bonpocwl 014 nod2omoeku Kk 3avemy:
AKTyalTbHOCTh U HEOOXOAMMOCTh M3yUeHHs Y4eOHOH MHCIUITHHBI "VupaBneHue J0SIbHOCTBIO
notpeburenei".
[IpyYHHBl BO3PACTAHUs POJIH MOTPEOUTEICH.
IIpemmer yueGHOM AUCIHUIIIMEDL Y IIpaBJICHUE JIOATBHOCTHIO notpebutenei’”.
Llenp yueOHOM TUCIMILIMHEI Y IpaBICHHUE JOAIBHOCTBIO notpedutenen”.
3ananue y4eOHOM NUCHHUILUIMHEI " Y IpaBjieHHe JOSIBHOCTEIO notpebuTenen”.
Conepxanue yueOHOM IUCIHUIIIMHEL "Y [IPABICHHE JTOATBHOCTEIO notpebutenen”.
XapakTepuCTUKH ITOTpeOuTENEH.
Tune! noTpedUTENEH.
[ToTpeOHOCTH U HX KIacCHpUKALIHS.
[ToBeneHue NOTPEOUTENEH.
DaKTOpbl, BIMSIONIIE Ha NIOBEIEHHE OTPEOHTENEH.
[IpUHIMIE] MOZIETUPOBAHHS TIOBEICHHS IOTPEOUTENCH.
Moenu 1oBe/ieHust TOTpeOuTENEH.
[IpuHATHE PELICHAN NOTPEOUTEIIMH.
MortuBalus noTpeOuTENEH.
V noBieTBOpeHUe MOTpeOHOCTEH OTpeOUTENIeH.
[lonsiTre "yIOBIETBOPEHHOCTH OTpeOHTENEH".
YpOBeHb YIOBIETBOPEHHOCTH MOTPEOUTEIEH.
DaKTopbI, BIMAIONME Ha YPOBEHb YIOBIETBOPEHHOCTH OTPEOHTENEH.
[TousiTe "pacrosoXeHne noTpeduTesen".
COOTHOIIEHYE TOHATHIL "yIOBIETBOPEHHOCTB", "pacnonokenue” u "JIOSTBHOCTB .
COCTaBJIAIOINE JIOSITBHOCTH NOTPEOUTENEH.
XapakTepUCTUKH JIOSIILHOCTH.
THnbI T0ANBHOCTH NOTPEOUTENEH.
IMToTeHnHabHBIE TTOTPEOUTENH.
OmnpejienieHne YacTeil BO3MOXKHBIX 0TPpeOUTENCH.
OmnpeeyeHne NOTEHIMATbHBIX norpeGHOCTEH MOTpeOUTENCH.
Mepsl, ciocoOGCTBYIOMEE IPUBJICICHUIO BHUMAHHS OTCHIHANIbHBIX noTpebuTeneH.
[TpuBieueHne noTpedUTENeH.
CTpaTeruy ynpasieHHs IPUBICUECHAEM TOTPEOHTENCH.
[TocTosiHEBIE TOTpebuTeNH. JI0OBOTBHBI TOTPEOUTEIH.
Omnpenenenue GaKTopoB yAOBIETBOPEHHOCTH MOCTOSHHBIX noTpeduTenen.
V nep>kanue MoTpeOUTENeH.
CTpaTeruu ynpasJieHus COJAepKaHUEM [IOTPEOUTENCH.
CymHOCTE IPOrpaMMBbl JIOSJIBHOCTH.
OrnpezienieHue el MporpamMMe! JOAITbHOCTH.
Orpezenenne Kpyra noTpeuTeNeH, Ha KOTOPEIX OPHEHTHPOBAHA POrpaMMa JIOILHOCTH.
OmnpeieNeHre COCTaBIAIONMX [IPOrPaMME! JTOATBHOCTH.
Cpok peanu3aliy IpOrpaMmBl JIOSIBHOCTH.
®opMUpOBaHKE U BHEIPEHHE IPOrpaMMBl JIOAIBHOCTH.
Oco6eHHOCTH MTPOrPaMM JIOSUIBHOCTH.
MeTo/1bl BO3ACHCTBHA Ha JIOAILHOCTD.
Buzs! mporpamMm JIOSUIEHOCTH.
Omnpenenenne NOTpeOHOCTEHR U MpernoYTeHu# NoTpeOuTENeH.



45
46
47
48
49

50.
51
52.
53.
54.
55.
56.
57.
58.
59.
60.

. Onpocsl moTpedbuTENEH.

. CerMeHTHpOBaHHKE NIOTPEOUTENEH.

. IIpu3HaKy cerMEHTHPOBAHHUS MOTPEOUTENCH.

. Tunionorus moTpeOUTENEH.

. ViccreoBanue MOBEIEHHSA TTOTPEOUTENEH.

AHanu3 yI0BIEeTBOPEHHOCTH NIOTPEOUTENEH.

Ornpe/ieieHie THIIA TOSIBHOCTH IOTPEOUTENCH.

YpoBeHb NpUBJIedeHHs NOoTpebuTenei.

VpoBeHb yiepKaHus NOTpeOUTENeH.

VpOBeHb YAOBIETBOPEHHOCTH NOTPEOUTENCH.

JIMHAMMKA IPUBEPIKEHHOCTH OTPEOHUTENEH.

Pe3ynbTaTUBHOCTD MED IO YIIPABJICHHIO JIOAIBHOCTEIO oTpeduTeneH.
KauecTBEHHbBIE U KOJMYECTBEHHBIE XapaKTEPHCTUKH JIOATIBHOCTH.
OCHOBHBIE UHIUKATOPBI JIOSTIBHOCTH.

[Moaxons! # cIOcOOb! OLIEHKH JIOATTBHOCTH notpebuTene.
KoppekTrpoBKa IPOrpaMmbl JIOSIBHOCTH.

13. PACIIPE/IEJIEHUE FAJUIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIMECA
Tekyinee TECTHPOBAHHE H CAMOCTOATEILHAN paboTa, 6a/L1 MaxcuMaib
CwmpiciioBoit Moxyns Nel CmbicoBoit Moxyab Ne 2 | CmeIcioBo# Mofytb Ne 3 H%Ha;f;;ia
T1 T2 13 T4 T5 T6 T7 T8 100
12 12 12 12 12 12 14 14

ITpumeyanue. T1, T2, ... T8 — HOMepa TeM COOTBETCTBYIOLINX CMBICTIOBBIX MOJyJen

15

OueHHBaHHe AKAIeMHYECKOH yCleBaeMOCTH

CymMa 6aJi10B 3a Bce BH/IbI y4e0HOiH 3a4uTeHo/He 3a4TEHO
JAesiTeIbHOCTH
60-100 3a4TeHo
0-59 He 3auteno

. PEKOMEHJYEMAS JIUTEPATYPA
OcHoBHAas

ik Aranaposa, E. I'. MccienoBanue mNOBEICHHS notpebuteneit : yuebuuk / E. T

Aranaposa, Y. 0. AHTOHOBA, E. A. Kocunosa. — Ctasporons : CTI'AY, 2018. — 136 ¢.— Texcr :

5JIEKTPOHHBIHN //

Jlanb 5IIEKTPOHHO-ONOIMOTE HAs cucTeMa. — URL:

https://e.lanbook.com/book/141595

yue6. nocobue/ A. 0. Kypoukuna ; M
roc. axoH. yH-1". — Cank1-ITerepbypr :C

2: Kypoukusa, A. IO. YpasieHue J1057TbHOCTBIO norpeduteneit [DneKTPOHHBIA pecypcel:
-B0 0Opasopanus u Hayku PO, PI'BOY BO "Caukt-IletepOypr.
[16T2Y, 2017. — Jloxain. komnstorep. cetb Hb JorHYOT.

. yyebHOe mocobue / A. b.

A ITucemennas, A. b. AHanu3 MOBEACHUA notpedurenen

IMucemennas. — Mocksa @ PYT (MUUT), 2020. — 25 c.— Teker: sneKkTpoHHbIH // JIaHb :
NeKTpOHHO-6ubMoTeuHas cucrema. — URL: https://e.Janbook.com/book/175882\

!

yIIpaBjieH#e, HallpasjIeHue MOAroT. 38.03.02 MeHeIXKMEHT 0Y. U 3a04.

1p

JlononHUTEIbHAS

¥ Crpoxuna, JI. A. YnpasjieHue J0sIbHOCTBIO notpeGuTeneit [DnexTpoHHBIH pecype] :
€6.-MEeTO/l. PEKOMEHI. [0 H3YHYEHHWIO AHMCIL. i1 CTYICHTOB YKpYIL. ID. 38.00.00 DxOHOMHKa U
dopmbl 00ydeHHs, 0OPa30B.

orp. Bbic. pod. obpasosanus OakanaBpuara / JI. A. Crpoxuna, E. A. Annudeposa ; M-Bo




o6pasosanus u Hayku JIHP, I'O BITO «Jloxew. Hall. yH-T 5KOHOMHMKH U TOPTOBJIH HM. Muxauna Tyran-
BapanoBckoroy, VIH-T 3KOHOMHKH H ymp., Kad. MapKeTHHI. MEHEDKMEHTA. — Honenk :JJorHYOT,
2020. — Jloxan. kommeiotep. ceb Hb JJorHYIT.

2. Tpuxomuenko, . B. VYmpasneHne IOSIBHOCTBIO ToTpeOuTeNel [DneKTPOHHBIH
pecypc] : yue6-MeTo. PeKOMEHL. Ul BBITOIHEH)s KOHTPOIL. paboT IO JUCIAILIL. (mst cryn. U9V am.
u 3a04. popm obyuenus) / 5. B. [Ipuxonuenko, 0. I1. Mutpoxusa, A. A. Bemriko ; Jouen. Hall. yH-
T JKOHOMHKHM ¥ TOpropid um. Muxamna Tyran-bapanosckoro, VIH-T 5KOHOMHKH W YIIp., Kad.
mapkeTuHr. MerepkMenta. — Jlonenk :JlonHYOT, 2015. — Jlokan. xommsiotep. ceth Hb orHYOT.

3, 3axaposa, 1. B. [Tosenenne norpebureneii [DnekTponnsiii pecype] : y4eo. nocobue /
Y. B. 3axaposa ; VH-T mucTad. u 101 00pasoBanus, M-Bo HayKi U BbIC. 00pa30BaHUs P®, ®en. roc.
6romKeTHOE 06pa30B. YUpEeXIeHHE BBIC. 00pa3soBaHus YIbSHOB. TOC. TEXH. yH-T. — VY ABSIHOBCK :
Val'TY, 2018. — Jlokan. komnsiotep. cetb Hb JorHYIT.

4. Iumkusa, H. B. DKoHOMHYECKOE MOBeIeHre oTpebuTenel [DNeKTpoRHbIH pecype] :
yue6.-meton. mocobue / H. B. Illumkuna, E. b. ®anbkoBud, E. A. MamucToBa ; M-Bo cell. xo3-Ba PO,
®I'BOY BO "Boposesx. roc. arpap. yH-T uM. umiL Ilerpa I", ®ax. Oyxrant. ydeTa u ¢unancos, Kad.
5KOH. TEOPHUH U MUPOBOH 5KOHOMHUKH. — Boponex : Boponexckuit [AY, 2017. — Jlokai. KOMIIBIOTED.
cets HB JIonHYOT.

& Menuksn, O. M. [Tosenenue norpebuteneii : yuebuuk / O. M. Menuksn. — 5-¢ H31L.
— Mocksa : Jamxos u K, 2020. — 280 ¢. — ISBN 978-5-394-03521-0. — Texer : 3NIEKTPOHHBIH //
DekTpoHHO-0ubIroTeYHas cucreMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/110974. html

6. [[lansaoBa, O. A. Texuosnoruu (HOpMHUPOBAaHHS MOTPEOUTENHCKOH JIOATBHOCTH B
posHu4HOM Toproeie : Monorpadus / O. A. IllaneHoBa, M. B. 3unnosa, H. B. Pebpukosa ; mon
penaxnueit O. A. [lansroBa. — Mocksa : [lamkos 1 K, 2014. — 107 c. — ISBN 978-5-394-02438-
2. — TeKcT : 3MeKTpoHHbIH // DnextponHo-6ubmoreunas cuctema [PR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/60269.html

7. ®pen, Paiixensa VIcKpeHHsA JOSIBHOCTE | KIHOY K 3aBOCBAHHIO KIHEHTOB Ha BCIO
sxu3nb / Paiixensy @pen, Mapku Po6 ; nepesox C. @umus ; mon penakuueit M. Yuumenu. — Mocxksa
. Mann, Visaros u ®epbep, 2013. — 340 c. — ISBN 978-5-91657-377-0. — Texer : 21€KTPOHHbIA I/

DNeKTPOHHO-01OIMOTE HAs cUcTeMa [PR BOOKS : [caitT]. - URL:
https://www.iprbookshop.ru/39216.html

8. Ilukcon, MatTeio Beerna Bam kiueHT: Kak 100UTECS TOATBHOCTH, perast npo0sIeMbl
KJIMEHTOB 3a ouH mar /Matrsio Jukcon, Hux Toman, Pux/lemucy ; nepesoa C. bodko. — Mocksa
. Anbnuna ITa6mumep, 2019. — 272 c. ISBN 9078-5-9614-5168-9. — Texer : 31eKTpoHHEIH //
DIeKTpOHHO-0MOIMOTeUHAs cucremMa [PR BOOKS : [caiit]. - URL:
https://www.iprbookshop.ru/83104.html

9. Banaxuus, Y. Mapiupyt noctpoes! [IpuMeHeH#E KapT Iy TEIIECTBUA notpebuTesns s
IIOBBIIIEHHs TpojaX u nosutbHocTH / V. banaxHuH | 10X penaknueir K. bakaesa. — Mockaa :
Ansruna [Ta6mamep, 2019, — 112 ¢. — ISBN 978-5-9908133-2-8. — Texkcrt : 3NIEKTPOHHBIH //
DieKTpoHHO-0ubIHoTeYHas cucreMa IPR BOOKS : [ca#iT]. — URL:
https://www.iprbookshop.ru/86895.html

VuebHo-MeToAHYECKHE H3IAHMS!

i Annudeposa E.A. VipasieHue JIOSIbHOCTBIO norpebuteneii: paboyas mporpaMma. -
Tomrerx: ®IBOY BO «lonHYOT umenu Muxania Tyran-bapanosckoro», 2022.

2 JIMCTaHIMOHHEA Kype B cucteMe Moodle. [DnekTpoHHbIH pecypc] / Pexum moctyna:
http://distant.donnuet.ru

3. Curyaruonnsie 3aganus ais [IMK 1no AHCHMIUIMHE IMCLHATIIMHBL «YTpaBiieHHe
J0SIBHOCTBIO MOTPEOUTENEH ».

4. Crpoxuna JLA., Anuudpeposa E.A. VYmpapieHue JIOAIBHOCTBIO noTpebuTtenei

[DnexTponneii pecypc]: yuebHO-METONMUYECKHE PEKOMEHMAALMH II0 H3YHCHHIO JHUCIMIUTAHBL AJIs1
cTynenToB ykpynHeHHOH rpynmbl 38.00.00 DxoHOMMKa ¥ YIPABICHHUE, HANPABICHHC MTOATOTOBKH
38.03.02 MeHemKMEHT, 06pa30BaTebHON NPOrpaMMbl BEICIIErO MPOPECCHOHATBHOTO obOpa3zoBaHus



axanaBpuara, ounas u 3aoynas dpopmey/ Crpoxuna JLA., Anmudeposa E.A.; M-Bo o0pasoBaHus U
nayku Jonenxoit Hapomso#t PecyGmuku, I'oc. opr. Beici. npod. o6pasosanus «/louer. Han. V-1
SKOHOMHKH ¥ Toprosiy M. M. Tyran-BapanoBckoroy, ka. MapKeTHHT. MEHeDK. - JIoHeIK: 'O BITIO
«TorHYOT», 2020. - 78 c.

5. VyeOHO-METOIMYECKUH  KOMIIIEKC — IUCIMIUIMHB  «YIIPAaBIEHHE  JIOAIBHOCTBIO
noTpeduTene .

16. HH®OPMAIIUOHHBIE PECYPCbI

1. http://library.donnuet.education/ JlokansHas KoMIbploTepHas ceTh Hay4Hoi oubnuorexu 'O
BIIO JTouHYDT umenn Muxauna Tyran-BapaHosckoro [D7eKTpoHHbIA pecypc]

2. http://www. elibrary. rw/ Hayunas snextponsas 6udmiorexa eLibrary [SnexkTponHbIi pecype]

3. hitps:/htip://www.iprbookshop.ru./ IPRbooks: DnekTpoHHO-0HOIMOTEYHAS CUCTEMA

4. hitp://www knieafund.ru./ DiexTponHo-6u6nHoTeunas cuctema «Kuura®onmy : yyeOHas u
Hay4Has nuTeparypa. CrelnuanbHble YCIOBHS COTPYAHHYECTBA VIS BY30B U CCY30B [DIEKTPOHHBIH
pecypc]

5. hitp:/znanium.com./ Znanium.com: 3JI€KTPOHHO-OHONHOTEUHAs CcHCTeMa [DNEKTPOHHBIH
pecype]

6. http://mer.govdnr.r/ MEHHCTEPCTBO 9KOHOMHYeCKoro passutust Jlonenko# Haposmoi
Pecny6iuku [DNeKTpOHHBIH pecypc]

& http://www.krugosvel.ru/ YHUBepcallbHas 3JIEKTPOHHAA SHIUKIIONE U «KpyrocseT»

8. hitp://www.wikipedia.org/ QTKpbITas MHOTOTOMHAS BUKH-IHIUIKIONE/1Ms « BUKUIEHS)

9.  www.lib-dpr.ru/ Jlosenkas pecrny6iuKaHcKas yHUBepcalbHas HayyHas Oubnuorexa um. H.
K. Kpyncko#.

10.  www.distant.donnuet.education. / Jlucranumonsas cucrema MOODL JIosHYOT
11.  www.marketman.donnuet.education./ Caiit xadeapsl MAPKETHHTOBOTO MEHEDKMEHTA
12.  hitps:/erebennikon.ru. / Dnexrponnas 6ubnuorexa Grebennikon

16. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOU JUCITATLIAHBI

MunuManbpHo Heobxoxumelil i peanusanun OITOII BO 6axanaBpa nepeueHs MaTepHaibHO-
TEeXHHYECKOT0 oOfecredeHus BKIIOYAeT ayAMTOPHBIH (OHH B COOTBETCTBHM C YTBEPKICHHBIM
pacIMCaHWEM C HCIOJIB30BAHHEM MYJIBTUMEIUAHOTO IEMOHCTPAIMOHHOrO KOMILICKCA Kadenpsl
MapKEeTHHTOBOrO MEHEKMEHTa (IIPOEKTOP, HOYTOYK).



17. KAIPOBOE OBECIIEYEHHE YYEBHOM JUCIUIIIMHBI

[)5(0) VcnoBus npuBiIeYEHUs YposeHb
neparornyeckoro | (1o OCHOBHOMY MECTY obpazoBanus,
Hay4HO- aboThbl, HA YCIIOBUAX HaMMEHOBaHHE
(HRY p » Ha Y JIO/mKHOCTB, CeeneHus o
MearorMyeckoro | BHyTPEHHET0/ BHELLIHEro creluagbHOCTH,
. yueHas JOMNMONMHHUTEJIIBHOM
) paboTHHKa, COBMECTHUTENLCTBA; HA HanpapieHUs
CTereHb, npodeccuoHanbHOM
YHacTBYHOLIEIO B YCJIOBHAX NOroBopa MoaAroToOBKH,
y4eHOe 3BaHHe oOpa3zoBaHMH
peanusaLuH rpakaaHCKo- IIPaBoBOro HaUMEHOBaHHE
obpazoBaTenbHOM XapakTepa (anee- NPHCBOEHHOMN
NpOrpaMMel norosop ['TIX) KBaTM(pUKaLMH
KopuryHosa 10 OCHOBHOMY MECTY | HOJDKHOCTB — Briciee, .Cepruduxar o
Enena paboTEI AOLEHT Marucrparypa, TIOBBIIIIEHUH
AHaTOJIEBHA Kadeapbl CHELHMANBHOCTE — | xpanuduKaium
MapKETUHIOB MEHEKMEHT No393-19
) s 2
oro ARDERBIAEASE «CoBpeMEHHEIE
MEHEDKMEHT | aIMUHMCTPHPOBAH P
a, ydeHas | We, KBAIM(UKALUS MH(OPMALMOHHEIC
CTEIEHb - —MEHEIKED. KOMIIBFOTCPHBIC
KaHUIaT muriom MC Ne | Texuonoruuy, 70
9KOHOMHYECK 0517201047 yacos, LIJITIO
UX HayK ["ocynapcTBeHHas
OpraHu3anus
BEICILIETO
poecCHOHaIbHOIO
o0Opa3oBaHus
"JToHeuKui
HaIMOHAJIbHBIN
YHUBEPCUTET

9KOHOMHUKH H
TOPTOBJIA UMEHH
Muxawnna Tyras-
Bapanosckoro"
28.10-06.12.2019r.

.Ceptuduxar o
INOBbILLICHHU KA
KBaTH()HUKAIUH
Ne110400005386,
«IIpoekTupoBaHue
00pa3oBaTEILHOTO
nporecca 18 0,025 3
B BBICIIIEH IIKOJIE Ha
JIeATENbHOCTHOR
OCHOBe», 72 Jaca,
Gumuan GT'BOYBO
"VXTHHCKHHA
rocyaapCTBEHHBIN
TEXHHYECKHH
yHHBEpCUTET",
Veunek,18.02.-
25.02.2020




AHHOTAIIUS PABOYE IIPOTPAMMBI YYEBHOM AV CITATLIMHbI

Vuebnas mucmmmigga  b1.B.27 «YrpasieHue T0AIbHOCTBIO roTpeduTeIe»

Hanpagienue noarotosku 38.03.02 MeHeKMEHT
IMpodwuib: MeHeDKMEHT opranusauui, JIOrucTuka

TpynoemMKoCTb y4eOHON THUCLHUIIIAHBL: 3 3.e.

[InaHupyeMble pe3yibTaThl 00yUIeH s 110 y4eOHOH NUCIHUILINHE:

3Hamp: CYIIHOCTh JIOSUIBHOCTH IOTpeOuTesnedl; OCOOCHHOCTH IOBEICHUS
nmoTpebuTeNel; XapaKTePUCTUKY  COCTaBILIOUIMX  JIOSJIBHOCTH noTpebuTesneH;
colep)KaHHe IIpollecca YIPABIEHHs JIOAIBHOCTBIO IOTpeOHTENeH; 0COOEHHOCTH
yIpaBleHWs TpMBIeYEHWEM M yJEpXKaHWEeM  IOTpeOuTeleH; 0COOEHHOCTH
ITaHAPOBAHHKs IPOrPaMMBI JIOSILHOCTH; HallpaB/IeHUs UCCIIEI0BAHM oTpeOuTENEH.

yMemb: MOJIEIMPOBATh MOBEJIeHHe MoTpeduTerell; paspadaThBaTh NPOrpaMMy
JIOSUTBHOCTH, MCCIIENoBaTh IOTpeOuTeNnel; OCyIIeCTBIATh aHAIU3 pe3yIbTaTUBHOCTH
YIpaBlIeHKs JIOSIIBHOCTBIO OTPEOUTENEH.

gnademp; METOIAMH peanu3aluu (QYHKIHA MApKeTHHTa B3aMMOOTHOIICHUH;
METOaMH GeCKOH(QIMKTHEIX B3aMMOOTHOIIEHHH C MOTpeOUTENsIMU; COBPEMEHHBIMA
TeXHOJOTMAMY aHANNW3a BHYTPEHHEH M BHELIHEH Cpelbl KIMEHTOOPHEHTHPOBaHHOH
OpraHM3alliy; HaBBIKAMU H3ydeHHs MCTOPUU B3aUMOJIEHCTBHUA C KIMCHTaMH; METO/IaMH
AHAIN33 U OLEHKU COCTABJIAIONIMX MAPKETHHTa B3aUMOOTHOLICHHUH.

B pesynomame 0c80eHs U3yueHUs y4eOHOU OUCYUNTUHbL Y obyuarouye2ocs OONIHCHbL
GLimb COPMUPOBatbL KOMNEMEH UL U UHOUKAMOPbL UX 00CIMUNCEHUA:

Ko00 u naumeHosaHue komMnemeHyuu Koo u naumenosanue uHouxamopa
docmudiceHus KOMnemeHyuu

[IK-1 CnocobeH ocymecTBATHIK-1nk 1 Ocyurectsiaser  cOop, — aHaIM3

MTOKCK, aHaJINu3 75 oueHKaHHQOPMAIUK U OLICHUBAET BIUSHUE (aKTOPOB

uHOpPMAIMH JUTA TIOATOTOBKM HBHEINHEH M BHYTPEHHEH Cpe/bl Ha Mpomecc
TIPUHATHS YIIPABIEHYECKUX PELICHUAYIPABICHNUS PEANPHATHEM.

UK-2nk.1  IlpumeHsieT  MaTeMaTU4YeCKHe
METOIbl | MOZENH,  TPOTrPECCHBHBIE
nH(pOpMaMOHHEIE TEXHOJIOTUH UL
00OCHOBAaHMS TPUHATHA  YIPaBIEHYECKUX
pereHui

HarMeHOBaHKe CMBICTOBBIX MOJIYJIeH U TeM y4eOHOM MUCIUIIIUHEL:
ConepskaTesbHbIA MoayJib 1. TeopeTnieckue 0CHOBBI JIOSIEHOCTH

norpeduTeek
Tema 1. AKTyaqbHOCTD, IPEJMET, 38713491 U COAEPIKAHUEC y4eOHO! AUCIMILTAHBIL
«YTIpaBiIeHHUe JIOSIIBHOCTBIO TOTpeOUTeeH



Tema 2. MonenupoBaHue IOBEACHUS TIOTpeOuTENeH

Tewma 3. JlostbHOCTB TOTpEOUTENEH U €r0 COCTABIISIOIINE

CoaepxatebHbIi MoayJib 2. [Iponece ynpas/ieHus JosJbHOCTHIO
norpeduTeJIei

Tewma 4. YnpasieHue npuBleYeHUEM TOTPeOUTENEH

Tema 5. Ynpasnenue copepxanueM noTpedurenei

Tema 6. [IlmaHupoBaHue IpOrpaMMBI JIOSJIBHOCTH

CopepikaTesibHbIH MOAYJIb 3. AHaJIUTHYECKHe 0a3bl ypaBJIeHHS
JIOSJILHOCTBIO NOTpeOHTE ek

Tema 7. UccnenoBanue rnorpedburenei

Tema 8. AHau3 pe3yIbTaTUBHOCTH YIIPABICHHUS JIOSIBHOCTBIO TOTpeOUTENEH

Buel yueOHBIX 3aHATUH 110 Y4eOHOU AucUUIUIMHE: JIeKIIMU, CEMUHAPCKUE U
[IpaKTUYECKUE 3aHATHS

(Jrexuumy,
CeMHHApCKHe, MpaKTHYeckre, 1a00paTopHbIe 3aHITH)

®opma MpoMeXyTOIHOM aTTeCTalluu: 3a4eT

(3aueT, 9K3aMeH)

Pazpabotuuk:

Kopurysoga E.A., K.3.H., JOLEHT

(DHUO, yuenas cmenens, yieHoe 38aHue)
(noonucv)

3aBenyromnuii kadheapoit MapKeTHHIOBOTO MEHEKMEHTA A /ﬂ’}z, J
bana6anosa JI.B. 1.3.H., mpodeccop

(DHUO, yuenas cmeneHv, yueHoe 36anue)

(noonucy)




