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1. MacmopT

OLCHOYHBIX MaTECPHUAJIOB 110 yqeﬁﬂoﬁ AUCHHUIIINHE «MapKeTI/IHFOBLIe HCCJICT0BaAHUN»

[lepeuens KoMmeTeHIMN, (OPMHUPYEMBIX B Pe3yJIbTaTe OCBOCHUS y4eOHOM JUCIUTUINHBL:

/o

Kon
KOHTPOJIU-
pyemon
KOMITIETEHIINH

dopmyJIHpOBKa
KOHTPOJINPYEMOU
KOMIIETEHIIUU

KonTponupyembie
paznensl (TeMbl) y4eOHOM
JTUCITUTITAHBI (MOIYJIs)

Orarbl
dbopmupoBaHus
(cemecTp U3yUCHHUS)

OuHast OYHO-
dopma 3a04Has

oOydenust | Qopma

00yUYeHHS

3

4

6

I1K-11

Crocobexn
MPUMCHSITh
TIPUHITHAITBI
TOBapHOTO
MEHEKMEHTA U
MapKeTHHTa IIPH
3aKyTIKE,
MIPOJIBIXKCHUH U
peanu3aini TOBapoOB
C YUETOM HX
MOTPEOUTENHCKIX
CBOMCTB

CwmbicnioBoit Moayb 1.
MeToI0JIOTHYSCKHE OCHOBBI
MapKETHHT OBBIX
HCCIICIOBAHUM.

Tema 1. Conepxanue u
HarpaBJICHUs

MapKETHHT OBBIX
HCCIICIOBaHUM

Tema 2. Dtansl NpoBeACHUS
MapKETUHTOBOTO
HCCIIE0BaHUS.

Tema 3. I1nan
MapKETHHTOBOTO
HCCIICAOBAHUS.

5
8 JlerHsas
ceccust

CMBICTIOBOM MOIYTIb 2.
WNudopmarmonnas
MapKeTUHIOBasI CHCTEMA.
Tema 1. OcHOBHEIE BUIBI U
WMCTOYHUKU MapKETHHTOBOM
WHPOPMAIUH.

Tema 2. Metonsl coopa
WH(pOPMAITIH.

Tewma 3. ®opmupoBaHue
BBIOOPKH.

8 JletHsas
ceccust

CMBICTIOBOM MOZYTIB 3.
MeToap1 MapKETHHTOBBIX
HCCIICJOBAHUM.

Tema 1. @opmel
HCCIIeJOBaHUS

Tema 2. KabunerHsie
MapKETUHIOBbIC
HCCIIeJOBaHUS

Tewma 3. IToneBnie
MapKETUHTOBBIC
HCCIIeJOBaHUS

8 JletHsas
ceccust




2. Iloka3zareau u KPUTECPUHU OLICHUBAHUA KOMHeTeHHHﬁ, OIIMCAHUEC IIKAJI OLICHUBAHUA

Taomnuua 2.1 — [Toka3zarenu oLEeHUBAHUS KOMIIETEHIIMMI

No Kon [Tokazarenb OlICHUBAHUS KonTponupyembie HanmenoBanue
n/1 | KOHTPOJIHU- (3HaHUS, yMEHUS, HABBIKA) | pa3fesibl (TeMbl) yUeOHOW | OLEHOYHOTO
pyemoi JUCIUILTAHBL (MOJTYJIs1) Marepuana
KOMIIETCHIIMHT
1 2 3 4 5
1 IK-11 WJIK-15x-11. 3HAaET OCHOBBI Tema 1. Coneprxanue u OIPOC, TOKJIAJ
TOBApHOIro MCHCIPKMCHTA U HanpaBJICHUA
LG LI MapKETHUHT OBBIX
HUCCIEeIOBaHUN
Tema 2. Dranbl OIPOC, TECTHI,
MIPOBEICHUS 3a/1a4u,
MapKETUHTOBOTO
HCCIIEA0BAHUSL.
Tewma 3. ITnan OIPOC, TECTHI,
MapKETUHTOBOTO KOHTPOJIbHAS
HUCCIICNOBaHUA pabora

NAK-2mk-11. [Ipumensier
MPUHIUITEI TOBAPHOTO
MEHE/DKMEHT U MapKeTHHTa Ha
BCEX ATaIax TOBAPOJIBUKECHUSI

Tema 1. OcHOBHBIE BUIBI U
WUCTOYHUKU MapKETHHTOBOM
nH()OpMAaITHH.

OTIPOC, TECTHI,
3a1aun

Tema 2. Metonsl coopa

OIIPOC, TECTHI,

WHPOPMAIIUH. 3a1a4yu

Tema 3. ®opmupoBaHue OIIpOC, TECTHI,

BBIOOPKU. KOHTPOJIBHAS
paboTta

NIK-3mk-11. Baenpsier Tema 1. ®opmer OIIPOC, TECTHI,
COBPEMEHHBIE METOIbI WCCIIEIOBaHUS 3a71aun

TOBApHOI'0O MCHC/PDKMCHTA U
MapKCTHUHIa

Tema 2. KabunetHble
MapKETUHTOBBIC
HUCCIEN0BAHUSA

OTIPOC, TECTHI,
3a7a4H,
JOKJIabI

Tewma 3. I1onesslie
MapKETHHTOBBIE
HCCIIENOBAHUSL.

OTIPOC, TECTHI,
KOHTpPOJIbHAs
paborta




Tabmuma 2.2 — Kputepuu u mKaia oreHUBaHMs 10 OIIEHOYHOMY MaTepuaiy «Ompocy»

[Ixana Kpurepuu onieHuBanus
OLICHUBAHMSI

2 OTBET J]aH Ha BBICOKOM YpOBHE (00YyYaromuiics B MOJHOW Mepe OTBETUI
Ha IIOCTaBJICHHBIH BONPOC, IIPUBEN AapPryMEHThl B IOJIb3Y CBOMX
CYXJEHUH, BiageeT NPOPHILHBIM TMOHATHUHBIM (KaT€ropHaIbHBIM)
anmnapaToM U T.I1.)

1 OTBET JaH Ha CpeJHEeM YpoBHE (0OydyaromMHCs B IIEIOM OTBETHJI Ha
MIOCTaBJIEHHBIA BOIIPOC, IIPUBEJ apTyMEHTHI B MOJIb3Y CBOUX CYKICHHUH,
JIONTyCTUB HEKOTOPBIE HETOUYHOCTH M T.I1.)

0 OTBET JJaH Ha HU3KOM ypOBHE (00y4YaroLuiics JOMYCTHII CYIECTBEHHbIE

HETOYHOCTH, C OUIMOKAaMH, U T.Il.); HA HEYIOBICTBOPUTEIHLHOM YpPOBHE
WK He JaH BoBce (0Oydvaromiuiics He rOTOB, 3aTPY/HSCTCS OTBETUThH U
T.11.)

Tabmuna 2.3 — Kputepun 1 mKkasna oleHUBaHUs 110 OLEHOYHOMY MaTepuaiy «Jloxmam»

[Ixana Kpurepun onienuBanus
OLICHUBAHHSI

1 2

3 JOKJIAJ] TIPEJICTABJICH HA BBICOKOM YPOBHE (00yUYaromuics TIOTHO
OCBETHJI pPacCMaTpUBAEMYIO TIPOOJIEMAaTHKY, IPUBEN apTyMEHTHI B
MOJIb3Y CBOMX CYXJICHUH, BIaeeT NPOPMIbHBIM NOHATHIHHBIM
(KaTreropuaabHbBIM) anmapaToM M T.11.)

2 JOKJIaJ TIPEJICTABIIEH Ha CpeaHeM YpoBHE (OOydaroIIHiics B IIEJIOM
OCBETHJI paCCMaTPUBAEMYIO IIPOOJIEMATHKY, IIPUBEIT APTYMEHTHI B TIOJIb3Y
CBOUWX CYXKJCHHH, JIOMTYCTHB HEKOTOPbIE HETOYHOCTH U T.I1.)

1 JIOKJIaJl TIPE/ICTaBIEH Ha HHU3KOM YpOBHE (0OydYaroluiics IOMmyCTHI
CYIIECTBEHHBIE HETOYHOCTH, H3JIOXKHJI Marepual ¢ OmunOKaMu, He
BJaJeeT B JOCTaTOYHOW CTENeHH MNPO(UIBHBIM KaTeropuaibHbIM
anmnaparoMm M T.II.)

0 JIOKJIaJl TpPEJCTaBIeH Ha HEYAOBJIETBOPUTEIILHOM YpPOBHE WM HeE
npescraieH (00yyJarouuics He TOTOB, HE BBIIIOJIHUI 3a/1aHUE U T.I1.)

Tabnuua 2.4 — KpuTtepun 1 1mkana olieHUBaHUS 110 OLEHOYHOMY MatepHuaiy « TecTb»

IIIxana oneHUBaHUI Kpurepuii onienuBanus
(nHTEpBa) OAJIIOB)

OTBETHI Ha TECTOBLIC 3alaHNs IT0Ka3aJIN BBICOKHH YPOBEHb 3HAHUH
(npaBunbHBIE 0TBETHI AaHbl Ha 90-100 % BompocoB/3anay)

5-7 OTBETHI Ha TECTOBBIC 3aJJaHUsI TTOKA3IN CPEAHUN YPOBEHb 3HAHUI
(mpaBUIILHBIE OTBETHI 1aHbl HAa 75-89 % Bompocos/3aaay)
1-4 OTBETHI Ha TECTOBBIE 3aJaHMUs OKA3aJIM HU3KHIA YPOBEHb 3HAHUIN
(mpaBunBHBIE OTBETHI AaHbI Ha 60-74 % BOMpPOCOB/3a/1a4)
0 OTBETHI HAa TECTOBBIC 3aJaHUs TTOKA3JIH HEYOBJICTBOPUTEIHHBIN

YPOBEHb 3HaHUH (paBUJIbHBIE OTBETHI JaHbl MeHee ueM 60 %)

Ta6muma 2.5 — Kputepuu u mKaia oleHUBaHUs 10 OIEHOYHOMY MaTepHaTy «3a1aumny

‘ IIIxana oneHuBanusg Kpurepuii onennBanus
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peleHue 3a/1a4ud MPeCTaBIeHO Ha BHICOKOM YPOBHE (00ydJaronuiics
BEPHO W B IIOJHOH Mepe OTBETHJ HAa IIOCTABJICHHBIC BOIPOCH,
apryMEHTHPOBAHHO TOSICHUJI CBOE DEUICHHE, MPHUBEN MPO(UIbHbIC
TEPMHHBI U JTAJl UM OIIPEAEICHUs], U T.11.)

1 pelIeHre 3a/1a4u MPEICTABICHO HAa CPEeTHEM ypOBHE (0OydJaromuiics
B IICJIOM BEPHO OTBETWJI Ha TOCTABJICHHBIC BOIPOCHI, JOMYCTHUB
HCKOTOPLIC HCTOYHOCTH, U T.H.)

0 pellieHre 3a/laud MPEICTaBICHO HA HU3KOM YpOBHE (00ydJaromuiics

A0IYCTHUJI CYHICCTBCHHBIC HCTOYHOCTH, OL[II/IGKI/I, KOTOPBIC IMOBJIUAIN
Ha pe3yiabTaT W T.0I.); HAa HEYJIOBJIETBOPUTEIHLHOM YpPOBHE
(oOyuaronuiicsi HEBEpHO PEIINI 3a7a4y); UM HE PN BOBCE

Tabmuna 2.6 — Kputepun u mkana oLeHMBaHHUS MO OLIEHOYHOMY MaTepuany «KoHTposbHas
paboTta»

[IIxaa onieHnBaHus
(nHTEpBa) OAIIIOB)

Kpurepuii onieHuBanus

8-9 KOHTpOJIbHasi pa00Ta BBINOJIHEHA HA BBICOKOM YPOBHE (IIPaBUIIbHBIE
otBeThl ganbl Ha 90-100 % Bompocos/3amay)
S-7 KOHTpOJIbHAasi paboTa BBIIIOJIHEHA HA CPEAHEM YPOBHE (TpaBUIbHbIE
OTBETHI JIaHbl Ha 75-89 % Bompocos/3a1a4)
1-4 KOHTpOJIbHAasi paboTa BBIIIOJIHEHA HA HU3KOM YPOBHE (IIpaBUJIbHBIE
OTBETHI JIaHbl Ha 60-74 % BompocoB/3a1a4)
0 KOHTpOJIbHAsi paboTa BBIIIOJIHEHA HA HEYAOBIETBOPUTEIILHOM

ypoBHE (TpaBUJIbHBIC OTBETHI JaHbl MeHee ueM 60 %)




3. [lepeyeHb 011eHOYHBIX MATEPHAJIOB

Ne | HaummenoBanue Kparkas xapakTepucTHKa OLICHOYHOIO MaTepuala IIpencraBnenue
n/n OLIEHOYHOTO OLIEHOYHOI'0
MaTepuaia Marepuaia
1 | Ompoc CPEeACTBO KOHTPOJISL, OPraHU30BAHHOE KAK BOIIPOCHI 110
crienuanbHas Oecesia mpenoaBares ¢ TemMam/paszzenam
00yyaroIuMCcs Ha TEMbI, CBA3aHHBIE C U3y4aeMOn yueOHOi
y4eOHOM TUCIUIUIMHOM, M paCCYMTaHHOE Ha JVCLIUATUTHHBI
BbISICHEHHE 00beMa 3HaHU#M 00ydarouerocs 1no
y4eOHOM TUCIMIUIMHE WK ONPEeICHHOMY pa3iedy,
TeMe, TPoOJIeMeE | T.II.
2 | Hoximan MPOIYKT CAMOCTOSITEIPHON pabOTHI 00YUAIOIETroCs, | TEMBI IOKJIAI0B
IPEJCTaBIAIOINN COO0H MyOINYHOE BBICTYIIICHHUE
10 TIPEICTABIICHUIO MTOTyYSHHBIX
pe3yJIbTaTOB pEIIEHUs ONpeAeIeHHON yueOHO-
IIPAKTUYECKOH, y4eOHO-UCCIIe10BATENbCKON NN
Hay4YHOU TE€MBbI
3 | Tectn cHCTEeMa CTaHAapTU3HPOBAHHBIX 3a/IaHUH, (oHJ TeCTOBBIX
MO3BOJISIOIIAs aBTOMATU3UPOBATh MPOLEYPY 3aJaHu’
WU3MEPEHMS YPOBHS 3HAHUM U YMEHUU
o0yyJaronerocs.
4 | 3amaum CPE/ICTBO MPOBEPKH, TO3BOJISIONIEE OLICHUBATh U KOMIUJIEKT 3a/1a4
JIMarHOCTUPOBATh 3HaHUE (DAKTUYECKOro MaTepuasia
(6a30BBIE TOHATHS, AITOPUTMBI, (PAKThI) U YMEHUE
CHUHTE3MPOBATh, AaHAIU3UPOBATh, 00001IAThH
(akTUYECKUHN U TEOPETUYECKUI MaTepuall ¢
(bopMyIMpOBaHNEM KOHKPETHBIX BBIBOJIOB,
yYCTaHOBJICHHEM NPUYHHHO-CIIE/ICTBEHHBIX CBSI3EH
5 | KonTtponbhas CPEACTBO NMPOBEPKU YMEHHUM IPUMEHSTh KOMIIJIEKT
pabora MIOJTyYCHHBIEC 3HAHUS JUTS PEIICHHS 33124 KOHTPOJIHBIX
OTIpEIeIEHHOTO TUIA MO TeMe, pa3Jey WK 3aJJaHui 1o
y4eOHOH TUCIHIIINHE. BapHaHTaM

ITepeyennb BOPOCOB /111 ONPOCA/NMOATOTOBKH 00y4aIOIINXCH K 324eTy/IK3aMeHY:

CoNoOAEWNE

N ol ol
ODhwWwNE O

ITonsATHE, €N U IPUHLUIIBI MAPKETUHIOBBIX UCCIIETOBAHUMN.
Ha3nauenue v npuHIMIBI OPraHU3aMH CIYKO MapKEeTUHTA.
Criermuduxa ¥ IPUHIUITBI MAPKETUHIOBOI MH(OpMAIIHH.
Konnenmus ¢yHKIHMOHUPOBAaHUS MapKETUHTOBOM MHPOPMAIIIOHHOM CHCTEMBI.
[Tonatue u knaccuuKkanus MApKeTHHIOBOM MH(OPMAIIH.
HcTouyHNKH MapKETUHIOBOW MH(OPMALINH.
[TousTue nepBuuHON MHPOPMAITUH, UCTOYHUKU €€ MOCTYTIICHHS.
[TonsiTre BTOpUYHOM MH(GOPMALIUN, UICTOYHUKH €€ MOCTYIUICHHUS.
OTanbl MApKETUHIOBOT'O MCCIIET0BAHUS.
. [lonsiTue n xknaccudukans MapKEeTUHIOBBIX UCCIIEI0BAaHUH.
. IlocTanoBKa 3a1a4 MapKETUHIOBOI'O UCCIIEN0BAaHNs. METObI HCCIIEJOBaHUS.
. llen MapKeTUHTOBBIX UCCIIEIOBAHMI.
. IlnanupoBanue nporpaMMsl ucciegoBanus. @opMUpOBaHUE BHIOOPKH.
. Oprannzanus paboThl IepcoHala B PoLecce NOArOTOBKH U PeaIN3alui UCCIIEI0BAHNUS.
. Ucrounuku BHemHeH Tekyuei nupopmanuu. JJocToMHCTBA U HEIOCTATKU.
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16. icTouHuku BHYTpEHHEH BTOPUIHOU HHPopManuu. JlIoOCTONHCTBA U HEJIOCTATKH.

17. Metonbl cOopa nHGOpMAIUH.

18. Onpoc kak wmerom cbopa uHpopmanuu. OCHOBHBIC XapaKTEPUCTUKH U (POpMBI
IPOBEICHUS OIpOca.

19. [loHsTHE aHKETUPOBAHMSI, €O OPraHU3aIHS.

20. [Tpunnunsl  moctpoeHust aHkeT. Knaccudukanuss BOMPOCOB, HCIONB3YEMBIX IPH
AHKETUPOBAHUHU.

21. HaGnronenue kak MeToj cOopa MapKETHHTOBOW WH(OPMAIIUH.

22. Knaccudukarus METO10B MapKETHHIOBBIX UCCIIEJOBAHUM. DMIIUPUIECKHE METOIbI.

23. DKCIIEpPTHBIE METO/IBI UCCIICAOBAHUS, X BHUIBI.

24. OcoOeHHOCTH OpraHu3alyy U nmpoBeaeHus Jlenphu-merona.

25. OcoOeHHOCTH OpTraHU3aIMH U TIPOBEICHHSI METOJ]a «MO3TOBOTO IITYPMA.

26. DKOHOMHKO-MaTeMaTUYECKHUe METOIbI UcciieoBaHus. [JocTOMHCTBA U HEAOCTATKU.

27. Ilonarue MapKeTHHIOBOTO aHanu3a. Llenyn u 3agaum ananmza.

28. IlonsTue peIHOYHON KOHBIOHKTYpHI. Llenu u MeTobl e€ aHanu3a.

29. OCHOBHBIE TIOKA3aTEIH aHAIN3a KOHBIOHKTYPHI PHIHKA.

30. MeToapl aHanM3a COATAHCHPOBAHHOCTH PhIHKA.

31. Ctparerndeckuii aHanu3 pbIHKA. DaKTOPBI MaKpPOCPEHbl, BIUSIONIME HA MApPKCTHHT
(bUpMBI.

32. [lokynartenbCkuii crpoc. 3aja4d ¥ METOJbl MPOTHO3UPOBAHMS MOKYIATEIHCKOTO
crpoca.

33. MeToauKa MpoBeCHNS aHATTN3a PEaKIIUH PhIHKA HA N3MEHEHHE CUTYaIlHH.

34. 3agauu ¥ METOABI aHAIIU3 MOBEACHHUSI MOKyNaTeNeil Ha PhIHKE.

OrneHka cOOCTBEHHOTO MOTEHITHANA (GUPMBI U €€ KOHKYPEHTOCTIOCOOHOCTH

IlepeyeHb 1OKIA/10B:

1. Llenu 1 3ajaun MapKETUHIOBBIX UCCIIEIOBaHUM.

2. Ponb MapKeTMHIOBOT'O HCCI€I0BaHUs B OM3Hece.

3. IlnannpoBaHue U OpraHu3alys NPOBEACHN MAaPKETUHIOBOTO UCCIIEI0BAHUS.

4. BriOop METOZI0B NMPOBEICHUSI MAPKETUHIOBBIX UCCIIEAOBAHUM.

5. MapkeTHHIOBbIE UCCIIEIOBAHUS: TT0JIEBbIE U KaOWHETHbIE, TPaBUiIa IPOBEACHUS.

6. Uudopmaninonnas cucreMa MapKeTHUHTa.

7. KabuHeTHbIE HCCIeJOBaHUS KaK METO/1 cOOpa HHpOpMaLUu.

8. IlpuMeHeHne BBIOOPOYHOTO METO/Ia B MAapKETHMHIOBOM HCCIIEJOBaHMU. (TPOBEACHUE
BBIOOPOYHOTO 0OCIIEI0BAaHUS PHIHKA).

9. IlanenbHbIE UCCIIEIOBAHUS.

10.ITpoexkTUBHBIE METO/IBI UCCIEA0BAHU.

11.Habmronenue kak MeTo cOopa MapKETHHIOBOM MH(DOpMAaLIIH.

12.9KkcnepuMeHT Kak MeTo] cOopa MapKeTHUHIOBOM HH(pOpMAaIIHH.

13.MeToabl SKCIEPTHBIX OLIEHOK B MapKETHHIe (IIPOBEIEHUE SKCIIEPTHOTO 00CIe0BaHNU).

14.®okyc-Tpynisl B MApKETUHIOBOM HCCIIEJOBAHUH.

15.0npoc kak METO KOTMYECTBEHHOTO UCCIIEIOBAHUS B MAPKETHHTE.

16.0cobennocTH nposeeHus MHTepHeT—Hcciae10BaHui.

17.Mcrionp30BaHne METO/A MIKATUPOBAHNS B MAPKETUHIOBBIX UCCIIETOBAHMSIX.

18.MapKeTHHTOBbIE UCCIIEOBAHMSI TOTPEOUTENHCKOTO PHIHKA.

19.Cermenranus noTpeOUTENHCKOTO PHIHKA.

20.KoHBIOHKTYPHBII aHaJIU3 PbIHKA.

21.Ctparernueckuii aHanm3 peIHKA.

22 .Pa3paboTKa MPOTHO3HOTO CLIEHApUs pa3BUTHUS PHIHKA.

23.MeTo1bl OLIEHKH EMKOCTH PBIHKA.

24.0OueHka cOOCTBEHHOTO MOTEHIMaa GUPMBI 1 €€ KOHKYPEHTOCIIOCOOHOCTH.

25.MccnenoBanne KOHKYPEHTHOM CpeJibl TOJIEBBIMUA METOIAMM.

7



26.Mcnonp3oBaHue  METOJAa  MHUCTEpU—IIONNHUHTa B MapketuHre. 27.01ueHka
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

28.AHanu3 BIUAHUSA MAaKpOCPEAbl HA MAPKETUHT (PUPMBI U PHIHOYHYIO CUTYAIHIO B LIEJIOM.

29.0ueHKa BIMSAHUS MHUKPOCPEIbl HA MAPKETHHT (PHUPMBI.

30.HccnenoBanne MaKpoCpeIbl © MEKPOCPEIbl OM3HECa.

31.MapkeTHHIroBbIE HCCIEA0BAaHUS KUZHEHHOTO 1IMKJIA TOBApA.

32.Metoabl OLIEHKH (TECTUPOBAHMS) KaueCTBA M KOHKYPEHTOCIIOCOOHOCTH TOBapa.

33.MeToabl OLIEHKH KOMMEPYECKOI0 PUCKA IIPU 3aIlyCKe HOBOI'O TOBapa Ha PhIHOK.

34.TecTupoBaHre HOBOTO MPOAYKTa ¢ moMoIsio hall- u home- Tectos.

35.Ananu3 acCOpTUMEHTHON NOJUTUKHU IPEIIPUATHUS.

36.MapKeTHHTOBBIE HCCIIEOBaHUS OpeHIa.

37.MOHUTOPUHT LIEH KOHKYPEHTOB.

38.MeToauKH OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH IIEH.

39.M3yuenue u nporHo3upoBaHue MOKYNaTeIbCKOTO CIpoca.

40.MapKeTHHTOBBIE UCCIICIOBAHUS IIOTPEOUTEIICH.

41.M3y4yeHue ypoBHs yJ1OBIETBOPEHHOCTH MOTPEOUTEIIEH.

42 V3y4yenust NOsIIbHOCTH MOTpeOUTENEel TOBAPOB U YCIYT.

43.HccnenoBanue npoliiecca NPUHATHS PELIEHUS O TOKYTIKE.

44. Ananu3 oBeJIeHUs TIOKYIaTeNIel Ha PbIHKE TOBAPOB.

45.AHanu3 acCOPTUMEHTHOM CTPYKTYPbI IPEJIOKEHHUSL.

46.MapKeTHHTOBBIE UCCIIEIOBAHMS TOPTOBO-COBITOBOM JEATEIBHOCTH (PUPMBL.

47.Menaua—uccieoBaH!sl B MAPKETUHTE.

48.MapKeTHHIOBO€ HUCCIIEIOBAaHUE PEKIIaMBbl.

49 .MapkeTHHTOBbIE Hccie0BaHus 3(PpPEKTUBHOCTH peKIIaMBbl.

50.Event-mapkeTHHr Kak BaKHEHIIMKA HMHCTPYMEHT (POPMUPOBAHUS KOPIOPATUBHOTO
UMUJKA.

TecroBble 3a1aHuA:
Tema 1. CyluHOCTh MAPKETHHIOBOI'0 HCCJIEI0BAHUSA
1. MapKkeTHHroBO€ MCCIIEJOBAHUE — 3TO
a) MoucCK, cOop 1 00paboOTKa JAHHBIX JUIS TOBBILLIEHUS MPOJAX Ha MPEANPUSTHY;
6) nouck, coop, 06paboTka U IpeAOCTaBIECHHE JAHHBIX U CBEJCHUN OTHOCAIIMXCS K KOHKPETHOM
PBIHOYHOW CHUTYAIIMX C KOTOPOW MPUILIOCH CTOJKHYTHCS MPEITPUSATHIO;
B) MOMCK, cOOp, 00pabOTKa U MPETOCTaBICHUE JAHHBIX OTHOCSIIUXCS K KOHKPETHONW PHIHOYHOM
CHUTYAIIHH.
2. KakuMmu crioco6amu oCyIECTBISIOTCS MAPKETHHIOBBIE HCCIIEA0BAaHU?
a) 3a cyeT COOCTBEHHBIX CPEJICTB, MyTEM CO3JaHUSI CIIEUATbHBIX MTOAPA3ICICHUN TTO €ro
IIPOBEJCHUIO;
0) 3a cYeT 3aKJII0UYEHHUs JJOTOBOPOB CO CIEMATN3UPOBAHHBIMU MAPKETUHIOBBIMU
YUpEKACHUSAMH, 001Ilee COBMECTHOE UX NMPOBEACHHE, CO3JaHHE OT/ENIOB U T.1.
B) MpaBUJIbHBIE OTBETHI a U O
3. BeiGepuTe BapHaHT, B KOTOPOM IPUBECHBI BCE MPUHIUITBI MAPKETUHIOBBIX HCCIIeIOBAHUMI:
a) Hay4HOCTh, CHCTEMHOCTb, KOMIUIEKCHOCTD, IOCTOBEPHOCTh, 0OBEKTUBHOCTD U
3¢ (HEeKTUBHOCTH;
0) HayYHOCTh, CHCTEMAaTHYHOCTh, KOMIIJIEKCHOCTh, JIOCTOBEPHOCTh, 0OBEKTUBHOCTb,
J0OPOCOBECTHOCTD U 3(PPEKTUBHOCTS;
B) HAyYHOCTh, CHCTEMAaTHIHOCTbD, KOMILJIEKCHOCTbD, JJOCTOBEPHOCTh, 00BEKTHBHOCTD U
3¢ (HEeKTUBHOCTD.
4. CKOJIbKO ATanoB BKJIFOYAET B €01 MAPKETHHTOBOE UCCIIeIOBAHHE?
a)4
0) 6



B) 5

5. UTO U3 MepevucIeHHOr0 OTHOCUTCS K OOIIIEHayYHBIM METO/1aM MapKeTHHTra?

a) CUCTEMHBIN aHAIN3, KOMILJIEKCHBIN [OAX0/1, IPOTPaMHO — IIeJIeBOE IJIAHUPOBAHUE;

0) nuHeitHOe MPOrpaMMHUPOBAHKE, TEOPUS CBSI3HU, SIKCIIEPTU3A, CETEBOE TUIAHUPOBAHHE,
SKOHOMMKO — MaTeMaTH4eCKOe MOJIETTUPOBAHUE;

B) METOJI0JIOTHUECKUE MIPHUEMBI COIIMOJIOTUH, ICUXOJIOTUH, AHTPOTIOJIOTUU B SKOJIOTHH.

6. Uem oOecnieunBaeTcs JOCTOBEPHOCTh MAPKETUHIOBOT'O UCCIIEIOBAHMUS?

a) MOKYIKOI MapKETUHTOBOM MH(OpMAIMK B KOMMEPUECKUX CTPYKTYpax;

0) coOIroICHUEM HAyYHBIX MPUHIIMIIOB cOOpa U 00pabOTKN UMEIOIIUXCS JaHHBIX;

B) MCIIOJIb30BAaHUEM CTPATETHUECKUX MATPHUI] B MAPKETHHTE.

7. K kakoMy THITy OTHOCHUTCSI MApKETUHTOBOE HCCIIEI0BaHUE, UMEIOIIee CBOCH 1IETIbIO
BBISIBJICHHE U MOJCITUPOBAHHUE B3aUMOCBA3EH C (PaKTOpaMHU OKpY KaloIIel cpeibl TaHHOK
bupmb1?

a) SKCIIEPUMEHTAIILHOMY;

0) onucareabHOMY (JIECKPUITUBHOMY);

B) Ka3yaJlbHOMY (QHAJIUTUYECKOMY);

T') pa3BeJoYHOMY (TIOUCKOBOMY).

8. MapKeTHHTOBOE MUCCIICTOBAHIE MOXKET CYUTATHCS 3()(HEKTUBHBIM, €CITH

a) BBIBEJICHHBIN HA PHIHOK TOBAp OKAa3aJICsl HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAPKETUHTOBOE MCCIIEIOBAHIE OKYIIMIINCH, a TPOaXka ToBapa MpuHeca
MPUOBLIL;

B) IIPH MPOBEJCHUN MapKETHHIOBOT'O MCCIIEIOBaHUS ObUTH OOHAPYKEHBI ONIMOKH B METOJIUKE
MPOTrHO3A.

9. SIBnsiercst I MPOTHO3UPOBAHUE PHIHKA HIIEMEHTOM MAapKETHHIOBOTO MCCIIEIOBAHUS?

a) na,

0) Her;

B) HE 3HAIO.

10. BeiOepute 01HO U3 Tpex onpeaeseHnid, KoTopoe, o Bamemy MHeHuUI0, Hanbosee TOYHO
COOTBETCTBYET MOHATHIO MAPKETUHIOBOTO UCCIIEIOBAHUS?

a) cCUCTeMa MapKETHHTOBBIX JCWCTBUH, HANIPABJICHHBIX HA MOyYeHHE MaKCUMaJIbHO BO3MOXKHOMN
npuObLIH;

0) UHCTpyMEHT UH(GOPMAITUU U aHAJIN3a, UCTIOJIb3YEMbIH JJIsI BBIOOpA U MIPUHSATUS
MapKETUHTOBBIX PEILCHHIA;

B) MpoIlecc BbIOOpA U MPUHATHSI MAPKETUHTOBBIX PellIeHUH, HE0OXO0AUMBIH JIJ1s1 oOecrieueHus
KOHKYPEHTHOT'O IIPEUMYIIECTBA.

Tema 2. JTanbl NpoBeleHUs MAPKETHHIOBBIX MCCJIe0BAHUI
1 .CucremaTnueckuii cOop M aHaIU3 JaHHBIX O MPOOJIEMax, CBI3aHHBIX C MAPKETUHIOM TOBapOB
U YCIIyT Ha3bIBAETCS:
a) TaHelb;
0) rumnoresa;
B) MapKETHHIOBOE HCCIIE0BAHUE;
I') ciyvaiiHas BbIOOpKa;
1) Heciy4aiiHas BBIOOpKaA.
2. 1511 KOHKpeTH3aHu npo0saeMsl U (opMyIUpOBaHUS Ha €€ OCHOBE IeNiel U 3a1au
MapKETHHTOBOTO MCCIIEIOBAHUS MTPEIIPUSTHS UCIIOIB3YOT:
a) pa3BeJOYHbIE HCCIEIOBAHUS;
0) omucaTelbHBIC UCCIEIOBAHUS;
B) INEpBUYHBIC UCCIIETOBAHNUS;
I') SMIIUPUYECKHUE UCCIIEIOBAHUS;
1) KazyaJlbHbIE HCCIIeIOBAHUS.



3.JlaHHBIE O COCTOSIHMM BHEITHEH CPEJbl, ONyOJIMKOBAHHBIC HE JIJIS 11EJIe KOHKPETHOTO
MCCIIEIOBAHMSI, Ha3bIBAIOTCS:

a) JaHHbBIE OMPOCOB;

0) JaHHBIE SKCIIEPUMEHTOB;

B) MEpBUYHbBIC JAHHBIE;

I') BHEUIHHE BTOPUYHBIE JaHHBIE;

1) BHYTPEHHUE BTOPUYHBIC TaHHBIE.

4 MeHemxkep o MapKETUHTY CTPaxOBOM KOMITAHMM HE JIOJDKEH BKJIIOYATh B pa3zell BaKHEUIIen
uH(popManuu A pa3paboTku 3(PpPeKTUBHOM KaMITaHUK TPOJABUKEHUSI HOBOM CTPaxXOBOW yCIyTu
JUISl U”HIUBUYaJbHBIX KIMEHTOB CIIEAYIOIIEE:

a) 3¢ (}EeKTUBHOCTh PEKJIIAMHBIX MEPONPUITUI KOMIAHUH;

0) TpeOoBaHMs OTPEOUTENCH K HOBBIM BHAM YCIIYT;

B) KOJMYECTBO Tele()OHHBIX 3BOHKOB KIMEHTaM IO MPEAJIOKEHUIO YCIyT KOMIIaHHH;

I') KOJMYECTBO 3aKa30B KJIMEHTOB, IOJyUYEHHBIX CTPAXOBbIMH areHTaMH;

1) BCE BBIIICTIEPEUNCICHHOE BaXKHO.

5.HoBble (hakThl ¥ IUQPBI, KOTOPbIE COOPAaHBI CHEIMATBHO IS TPOEKTa UCCIIeIOBAHNS,
Ha3bIBAKOTCS:

a) JaHHBIMU OIIPOCOB;

0) dakTopamm I TPUHATHUS PEIICHHMS;

B) JIaHHBIMU HCCJIEIOBAHUS;

I') BTOPUYHBIMU JAHHBIMU;

J1) MEPBUYHBIMH JJAHHBIMU.

6.01mpoc He MOXKET OBITh MPOBEIEH:

a) 1o Tenedony;

0) myTéM HaOJIFOACHUS;

B) MHAWBUIYAJIBHO;

r') IO IOYTE;

n) no MurepHery.

7. Komnanust NpOBOAMT SKCIIEPUMEHT, YTOOBI ONPEIEIINTh, HACKOJIBKO MpeJIaraéMblii Ha phIHOK
HOBBIN MIPOJYKT MOXKET YBEJIIMYUTH 00BbEM MpoJiaxk. B taHHOM cityyae 00bEM IpoJax SBISETCS:
a) 3aBHCHMOM NIEPEMEHHO;

0) He3aBUCHMOI IepeMEHHO;

B) O0OBEKTOM HCCJICIOBAHUS;

I') KOHTPOJIbHOM TPYIIION;

1) SKCIEPUMEHTAIbHOM IPYMIIOH.

8. KOHBIOHKTYpY phIHKA HEJIb3sI ONPEIEIIUTh KaK:

a) OIpeesIEHHOE COOTHOILIEHHE MEX Ty CIIPOCOM M MPEIOKEHUEM KaK 110 OT/AEIbHBIM TOBapam
U UX IpynnaM, Tak U 10 TOBApHOI U IEHEKHOI Macce B 1IEJIOM Ha PhIHKE UJIU B €r0 CETMEHTE;
0) ckiaapIBaIOIIMECs B ONPEIeNEHHbIN TepHo BpEMEHU U B KOHKPETHOM MECTE COLUANIbHO-
HKOHOMUYECKHUE, TOPrOBO-OpraHU3AL[MOHHBIE U JPYTHE YCIOBUS peanu3alii TOBapa;

B) pe3yJbTaT B3auMOJCHCTBUS (PaKTOPOB U YCIOBUI, ONPEAEISAIOMUX CTPYKTYPY, TUHAMUKY U
COOTHOILEHHUE CTIPOCa, IPEIOKEHHS U LIEH Ha TOBAphI U YCIIYTH;

r) HauboJjiee BBITOJIHBIE JJISl IPOU3BOJUTENS YCIOBHS MTPOAAXKH TOBapa ONpeeIEHHON IpyIIbl B
KOHKPETHOM MECTE U B JJaHHBIN NIEPHUO/ BPEMEHH;

J1) COBOKYIHOCTb ()aKTOPOB U IapaMETPOB, KOTOPbIE XapaKTepU3YIOT TEKYILEE COCTOSTHUE
HSKOHOMUKH B HACTOSIIIUN IEPUOJ.

9.PBIHOK M3yUaeTcs ¢ LENblo:

a) yJa4yHO BCTYNHTh B KOHKYPEHTHYIO OOpBOY;

0) CHIXEHHS PUCKA HE peaTu3aliy MPOAYKLUH;

B) BOCITIOJIb30BaThCs OJIArONPUSATHO CKIIAJBIBAIOIIEHCS KOHBIOHKTYPOI;
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I') pa3pabOTKH TAaKTUKHU MOBEACHUS (GUPMBI, IyTEM BbIOOpa U3 MHOKECTBA TOTCHITHATBHBIX
PBIHKOB TaKHUX, KOTOPBIE MOTYT OBITh IPUOPUTETHBIMU JJISI IPEINPHUSITHS U €TO TOBAPOB, HA
KOTOPBIX 3(Q(eKTUBHEE MOXKHO IOCTUYh KOMMEPUYECKOTO YCIIEXa;

J1) BCE BBIILIENIEPEUNCIIEHHOE BEPHO.

10.13y4enue AeaTeaTbHOCTH KOHKYPEHTOB OCYILECTBISETCS sl TOTO, UTOOBI:

a) CIIeZIOBATh 3a MPEYCIEeBAOIUMHI KOHKYPEHTaMHU: IPOU3BOIUTH TaKUE K€ TOBAPHI,
MCIIOJIb30BATh TaKyI0 K€ CTPATErio U T. 1.

0) n30exarTb KOHKYPEHLIUH IMyTEM TPOU3BOJICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTA,
U pa3pabOTKH COOCTBEHHOM CTpaTeTUu;

B) OPUEHTHPOBATHCS B BOIIPOCAX IICH HA TOBApPHI;

r) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

1) BBIABUTH HEYAOBJIECTBOPEHHBIE MOTPEOHOCTH TOKYIATEICH.

Tema 3. Ils1aH MAPKEeTHHIOBOI'0 MCCJIEJOBAHUS

1. OcHOBHas 3a/1a4a IOUCKOBOI'O UCCIIEIOBAHUSI COCTOUT B ...

a) TOM, 4TOOBI 00ECIIEYNTh IIOHUMAHHUE CYTH IMPOOIEMBI, KOTOPAst CTOHT MIEPE]T UCCIICOBATEIIEM;
0) TOM, YTOOBI I€TAILHO U3YYUTh MPOOJIEMY WM CUTYALHIO, C KOTOPOH CTOJIKHYJICS MapKeTOJIOT
U TIOHSTH €€ CyTbh;

B) TOM, 4TOOBI ONKCATh YTO-IHOO0, Yallle BCEr0 PhIHOYHBIE XapAKTEPUCTUKU WIN (QYHKLUH.

2. BeiGepute BapuaHT, B KOTOPOM MIPHUBEICHA EJTb IECKPUIITUBHOTO UCCIICTOBAHMS

a) UCCIIeI0BaTh UJIEH U COOOpaKEHMS;

0) onucaTh PHIHOYHBIE XapAaKTEPUCTHKHU UIH (DYyHKITUH;

B) BBISICHUTb IPUYMHHO-CJIEICTBEHHbIE B3aUMOCBS3H.

3.ITanen-3to0..

a) cOop cBefeHUH 000 BCeX 3JIEMEHTaX I'eHepaJbHON COBOKYITHOCTH;

0) OJJMHOKECTBO I'eHEPAIbHOW COBOKYITHOCTH, OTOOPAaHHOE /ISl YYacTHUs B HCCIIECIOBAHUMY;

B) BBIOOPKA PECIIOHIEHTOB, KOTOPBIE COIIACHIIUCH MPEIOCTABIATh HH(POPMALIHIO Yepe3
OTpeieIeHHbIE MHTEPBAJIBI B TEUSCHHE MPOIO0IDKUTEIHHOTO TIEPHOa BPEMEHH.

4. O6mas omubKa npeacTaBiseT CoOOH. ..

a) OTKJIOHEHHE UCTUHHOTO CPETHETO 3HAYCHHSI BEJTMUYMHBI HHTEPECYIOIIEH HAaC TIepeMEHHO B
reHepaIbHONH COBOKYITHOCTHU OT HAOJII0Ia€MOT0 CPEIHEro 3HaU€HUs! BEJTMUNHBI;

0) OTKJIOHEHHE UCTHHHOTO CPETHETO 3HAYCHHS BETMYMHBI JIJIsl TeHEPAIbHONW COBOKYITHOCTH OT
UCTUHHOTO CPEHETO 3HAYEeHUS BEJIMUHUHBI JUI1 UCXOTHON BBIOOPKHU;

B) OTKJIOHEHHE HH(OPMALIUU, HEOOXOANUMOM JJIsl peIeHHUs TPOoOIeMbl MAPKETUHTOBOTO
UCCIIEIOBaHMs, OT MHPOPMAIIUH, Hall/IGHHO! HCCIIeI0BaTEIEM.

5. OTknoHeHue nHpopMaIi, HeoOX0IUMOM ISl pelIeHus: TPOOIeMbl MAPKETUHIOBOTO
UCCIIeI0BaHMsl, OT HH(POPMALIMK, HallIGHHOW UCCIe1oBaTeIeM-3To. ..

a) omMOKa U3MepeHus;

0) omrOka 3aMeHbl HH(POpMAIUHY;

B) OLIMOKA MOJIEJIA BHIOOPKHU.

6. CucremaTnueckue (HEBHIOOPOUYHbIE) OIMOKH HE CBS3aHbI C (HOpMUPOBAHHEM BBIOOPKU?

a) 11a;

0) Her;

B) HE 3HAIO.

7. IlpennoxeHue o MpOBEACHUN MAaPKETUHIOBOTO UCCIIEOBAHUSA-3TO. . .

a) OTKJIOHEHHE Pa3MepOB JACHCTBUTEIHLHON reHepaTbHOW COBOKYITHOCTH, UMEIOIIEH OTHOIIIEHUE
K IIpobJiemMe, OT TreHepaibHOI COBOKYITHOCTH, KOTOPask ONpeieieHa UcCiel0BaTeIeM;

0) KOJIMYECTBO IIEMEHTOB T€HEPATBHON COBOKYITHOCTH, KOTOPBIE HYKHO U3YYHTh;

B) opuIMaIbHast IporpaMma MpoBEACHUS UCCIeI0BaHUs, PEIOCTaBIAeMast 3aKa34nKY.

8. Korma Bo3unkaer ommoOka HaOmroaeHus?

a) KOTJla pECIIOH/IEHTHI 1al0T HETOUHbIE OTBETHI, UX OTBETHI HEMPABUIILHO 3aIIMCaHbl HITU
HETPaBWIILHO MTPOAHATN3UPOBAHEI;
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0) Kor/1a OT HEKOTOPBIX U3 PECIIOHACHTOB, BXOASIINX B BBIOOPKY, HEB3sI MOJIyYUTh OTBET;
B) OTBET a 1 0.

9. OmunOKKM UHTEPBbIOEPA BKIIOYALOT. ..

a) ommOKH BEIOOpA PECTIOHICHTA, BOIIPOCA, 3aliCH U 00MaHa;

0) ommOKM BEIOOpA HHTEPBBIOEPA, OTBETOB U 3aIHCH;

B) HEMPABUJIbHBIC 3aMUCH, HETIPABUIIHLHBINA aHAJIU3 OTBETOB.

10. I'maBHBIN HEAOCTATOK MaHENeH — BO3MOXKHASI HEPENPE3EHTATUBHOCTh UX PE3YJIbTATOB B CUITY
OTKa30B OT COTPYTHUYECTBA, CMEPTH U OILIATHI PECIIOH/ICHTOB?

a) na,

0) Her;

B) HE 3HAM0.

Temal. OcHOBHbBIE BUAbI H HCTOYHUKH MAPKETHHIOBOI HH(pOpManuu
1.Madpopmanus-3to. ..

a) popma ob1IeHus1, CpeACTBO MOIYUYCHUS U TIepeaun 3HAHUM;

0) nouck, cOop 1 00padoTKa JAHHBIX JJIS TOBBIIICHHUS TPOJIAXK HA MPEANIPUATHH;

B) JIOKYMEHT, COJIepKallluil TIpaBUiia, YKa3aHUs WU PyKOBOJICTBA, YCTAaHABIMBAIOIINE MOPSIOK
¥ CTIOCOO BBITIOTHEHUS WM OCYIIECTBICHUS Yero-inoo.

2. Yrto coboii mpecTaBisieT MapKeTHHTroBasi HHGopMarus?

a) moObIe 3aUKCUPOBAHHBIC CBEIICHUS;

0) naHHble, HEOOXOAUMBIE JII1 MAPKETUHTOBBIX 1IETIEH;

B) 3HAHUS, MIOJyUYCHHBIE B PE3YJIbTATE O0yUCHUS.

3.Yto BXOAMT B MOHATHE HH(OOPMALIMOHHON KYJIbTYPhl MApKETUHTa?

a) YPOBEHbB MOJIYYEHHOTO B BBICIIIEM YYECOHOM 3aBEIEHUH MapKETUHTOBOTO 00pa30BaHMS;

0) MpUMEHEHHE Ha MPAKTUKE MMOJTYYSHHON U UCIIOIb30BAHHON MapKEeTUHTOBON MH(pOpMAIIUN
B) 3HAHUS, YMEHUE ¥ HaBBIKK 3 (HEKTHBHOTO UCTIOIH30BaHUSI MAPKETHHIOBOW MH(POPMAITUHU B
YCIIOBUSX KOMITbIOTEPU3ALIUY.

4.Kakwue BuIbI MHGOPMAILIUN BBICISIOT B MAPKETHHTOBBIX HCCIICTOBAHUSX ?

a) MOTHB, MIPOTHO3, IaHHBIE, OLICHKH, ayTEeHTUYHOCTH;

0) (akT, cBeZIeHMS, CITYXH, OLEHKHU, [IU(PPBHI;

B) COOBITHE, IOCTOBEPHOCTD, UG PHI, HHPOPMAIIHS, MaTepHUal.

5. Beibepute BapuaHT, B KOTOPOM TPUBEICHBI BCE TPUHIIAITEI MAPKETHHTOBON HH(POPMAIIHH:
a) aKTyaJIbHOCTh, IOCTOBEPHOCTD, PENIEBAHTHOCTD, TTOJTHOTA OTOOpaXKEHHS,
1eJIeHAPaBICHHOCTh, UHPOPMAIIMOHHOE €IMHCTRBO;

0) mpaBAMBOCTH UHGOPMAIUH, aIEKBATHOCTH LIeTIeH, parMeHTapHOCTh WH(OPMALINH,
aKTyaJIbHOCTb, cOOp M 00paboTka HH(pOpMaLKH;

B) CHCTEMaTUYHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTh, JOOPOCOBECTHOCTh U 3 (HEKTUBHOCTS.
6.AOCOIOTHBIE BEJIMUUHBI JACIATCS HA:

a) crieluanbHbIe U CBOOOTHBIE;

0) xapakTepHbl€ U UH/IUBUIyaJIbHBIE;

B) MHIUBH]IyallbHbIE U CBOOOIHBIE.

7. BeiGepute 01HO U3 TPEX ompeeseHui, KOTopoe, o Bamemy MHeHUI0, Hanboee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHTOBON MH(GOPMAITMOHHON CHCTEMBI?

a) chucTeMa MapKEeTHHTOBBIX JICHCTBUH, HAIIPABJICHHBIX HA TIOJyYEeHHUE MAKCUMAIIEHO BO3MOYKHOM
npUObLIH;

0) 3HaHUSI, yMEHHE U HaBBIKH 3(PPEKTUBHOTO MOIH30BAHHSI MAPKETUHTOBOM HHpOpMAIIUe B
YCIIOBUSX KOMITbIOTEPU3AIINN;

B) COBOKYITHOCTH TIPOIIEAYP U METOJIOB, IPEAHA3HAYEHHBIX ISl PETYJIIPHOTO cOOpa, aHaIn3a 1
pacnpeaeneHuss ”HGOPMAIUH, MPEAHA3HAUCHHOM JUIS MOATOTOBKH U MPUHSTHSI MAPKETUHTOBBIX
peleHuit
8.B cTpykTypy Mapketunrooit uHpopmaimonnoit cucremsl (MHUC) BkITtouatoT Tpu akropa:
YeJIoBeUeCKuit (hakTop, METOIOIOTHIECKUN (DAKTOP, TEXHOJIOTUUYECKUMA (PaKTop.
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a) na,

0) Her;

B) HE 3HAI0.

9. YTo U3 nepeuncIeHHOro OTHOCUTCS K TUIaM LIKai?

a) ONMMCaHUe LIKaJI, OPSIOK LKA, PACCTOSHUE LKA, HyJIeBas TOUKa;

0) HOMMHAaJIbHAS 1lIKaJIa, IOPSAKOBAs 1IKajla, MHTEpBAJIbHAS LIKaa,

B) IIKaJIa HAUMEHOBAHUH, IIKaJIa MOpsAKa, MHTEpBAJIbHAS IIKaJa, IIKaja OTHOLIEHUH.
10. UndopmanmonHas cpeaa BKIIoYaeT B ceOsi:

a) HHGOPMALIMOHHYIO CTPYKTYPY U HUHPOPMALMOHHYIO MUKPOCTPYKTYPY;

0) uHPOPMALIMOHHBIE PeCypChl U HH()OPMAITMOHHYIO HHPPACTPYKTYPY;

B) MH()OPMAIIMOHHYIO MUKPOCTPYKTYPY ¥ HHGOPMALIMOHHYIO MAKPOCTPYKTYPY.

Tema 2. MeToabl coopa ungopmaunu

1 .ba3a nanHbIX «/lenoBas maHopamay, KOTOpasi COAEPKUT JaHHBIE O Oosee, yeM 36 ThIC.
npennpustuit CHI', siBisiercsa npumepom:

a) BHYTPEHHUX BTOPUYHBIX JIaHHBIX;

0) JaHHBIX OIIPOCOB;

B) BHEIIHWX BTOPUYHBIX JaHHBIX;

I') JaHHBIX SKCIIEPUMEHTOB;

1) TICPBUYHBIX JIaHHBIX.

2.K xakomy Tumy oTHOCUTCS 3TOT Borpoc: «lloxkanyiicta, OTMETbTE CBOM MOJ: MYKCKOH,
JKEHCKHUI»?

a) OTKPBITHIA;

0) MHOrOBapHUaHTHBIH;

B) mikaia Jlelikepra,

r) JTUXOTOMUYECKH;

J1) HUKAKOW U3 BBIIIE EPEUNCIICHHBIX.

3.JlaGopaTopHbIe IKCIIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX IKCIIEPHUMEHTOB:

a) MaHUITYJMPOBAaHHEM C 3aBUCHUMBIMU U HE3aBHUCUMBIMU IIEPEMEHHBIMU;

0) CTOMMOCTHIO;

B) PENpe3eHTaTUBHOCTHIO MOTYYEHHBIX TAaHHBIX;

I') BO3MOXXHOCTBIO KOHTPOJISI HaJl KQKIBIM 3TAllOM DKCTIEPUMEHTA;

1) Pa3IU4HOM cpesoi, B KOTOPOH MPOBOJUTCS IKCIIEPUMEHT.

4.Merona nccienoBaHus, MPEANOIaraloluii MHOTOKPAaTHBIM OMPOC UHTEPECYIONIEH TPYIIIbI
HOKynaTesei nin HabJroieHue 3a pa3BUTHEM COBbITA B ONpeIeIEHHON TPpyIINe NpeanpUsITUil
TOPTOBJIM Yepe3 paBHbIC POMEKYTKHA BPEMEHH, HA3bIBACTCS:

a) TIaHEelb;

0) rumnoresa;

B) MapKETHUHIOBBIE UCCIIEIOBAHUS;

r) cilydaifHasi BHIOOpKa;

1) ¢okyc-rpynmna.

5. UccnenoBaHue CUCTEMBI paclipeiesIeHNs IPOBOJAMUTCS B PAMKAX:

a) U3y4YeHHs MMOBEJICHUs TOTpeduTeNeH;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBL;

B) aHaJIM3a KOHKYPEHTHOU Cpebl;

T') HCCIEAOBaHUS PHIHKA,;

1) aHaJM3a U3/ep’KeK MPOU3BOJICTBA U PUOBLIH.

6. OOBEKTHBHOCTb, KaK MTPHUHITUI ITPOBEACHUSI MApKETHHTOBOT'O UCCIICIOBAHHUS, TIPEICTABIISICT
co0oi:

a) YETKOCTh MOCTAHOBKH 33J1a4 MCCIIEIOBAaHHS, OJJHO3HAYHOCTh UX MMOHUMAaHHSI U TPAKTOBKH, a
TaKXe BbIOOp MHCTPYMEHTOB HCCIIeI0BaHUs, 00eCTIeYMBAIOIIUX HEOOX0IUMYIO JOCTOBEPHOCTD
pe3yJIbTaTOB MCCIIEI0BAHUS;
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0) IeTaJpHOCTh MJIAHMPOBAHUS KaXKJIOTO ITAla UCCIE0BAHUS, BBICOKOE Ka4eCTBO BBINOJIHEHUS
BCEX UCCIIEI0BATEIbCKUX ONEPaLid, IOCTUTaEMOE 3a CUET BHICOKOTO YPOBHS
npodeccuoHaI3Ma U OTBETCTBEHHOCTH MCCIIeI0BATENbCKOIO KOJUIEKTHUBA, a TAKXKe

3 PEKTUBHON CHCTEMBI KOHTPOJISI €70 PabOTHI;

B) HE00XOAMMOCTb yuéTa BceX (haKTOPOB U HEJIOIyCTUMOCTh IIPUHATHS ONPeIeNEHHON TOUKU
3peHHst 10 3aBEpIICHHS aHAJIM3a BCeil cOOpaHHOW HHPOPMALIUH.

7.CriocoboM cBsI3M ¢ ayJUTOpUEH NPH IPOBEACHNUH SKCIIEPUMEHTA SBIISCTCA:

a) WurepHer;

0) moura,

B) Tene(oH;

r) Tenedakc;

1) JIUYHBIM KOHTAKT.

8. Metoz c6opa nHpopMay MyTéM YCTAHOBJIEHUS! KOHTAKTOB ¢ 00BbEKTaMU UCCIIEJOBAHUS
Ha3bIBACTCS:

a) ompoc;

0) uMHTaINS;

B) SKCHEPUMEHT;

r') HaOJIIOJIEHUE;

1) TIaHEIb.

9. JIoCTOMHCTBOM SKCIIEPUMEHTA SIBIISCTCS:

a) UCKJIIOUEHHE UCKA)KEHUH, BBI3bIBAEMBIX KOHTAKTaMU O0BEKTOB C UCCIIEIOBATEIISIMHU;

0) ero mpocToTa u, CJIeI0BATEIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MO’KHOCTh OIIEPAaTUBHOIO aHAJIM3a MHOKECTBA BAPMAHTOB MAapPKETUHTOBBIX I€HCTBUNA U
BbIOOpA HA ATOI OCHOBE HAMJIYYILIETO;

I') BO3MOXXHOCTb YCTQHOBJICHUsI IPUUMHHO-CIIEICTBEHHBIX CBS3eH MeXay GakTopamu
MapKETHHTa 1 IMOBEICHUEM UCCIIETyEMBIX 00BEKTOB;

1) TPaKTUYEeCKU HEOrPaHUYEHHOM 00JacTH €ro BO3MOKHOTO TPUMEHEHHUS.

10. HegocTaTkOM MMHTAINH SBIISIETCS:

a) He MO3BOJISIET OJIHO3HAYHO YCTAaHOBUTH BHYTPEHHUE MOTHBBI TOBEIEHUS OOBEKTOB
HaOJIFOICHUS M TTPOIIECCHI TPUHATHUS MU PEIICHUH;

0) CIOXHOCTh U TPYAOEMKOCTh CO3[JaHUs CaMON MOJEIIH;

B) OTHOCHTEJIBHO OOJIbIIAsl TPYIOEMKOCTh U 3HAYUTEIIbHBIC 3aTPAThI Ha MPOBEACHNE
UCCIIEIOBaHMS;

r) TpeOyeT KBaM(PUIMPOBAHHBIX UCIIOJHUTENEH U OONBIINX JEHEKHBIX 3aTparT;

J1) CIIO’)KHOCTBH BOCIIPOM3BEACHUS HOPMAJIBHOIO MIOBEACHUS COLIUAIBHO - 3KOHOMUYECKOTO
00BbeKTa B 1a0OPAaTOPHBIX YCIOBUSIX.

Tema 3. ®opMupoBaHue BHIOOPKHU

1.Ilepenuce-3710. ..

a) cOop cBeaeHMI 000 BCEX dJIEMEHTaX TeHepaIbHON COBOKYITHOCTH;

0) IOJJMHOKECTBO I'eHEPaIbHONW COBOKYITHOCTH, OTOOPAaHHOE JJISl YYacTHUs B UCCIIEIOBAHUMY;
B) KOJIMYECTBO AJIEMEHTOB I'€HEPATIbHON COBOKYITHOCTH, KOTOPbIE HY)KHO U3yUHUTh.
2. Metoibl BEIOOPKH JIENATCS Ha:

a) CJIO’KHBIE U IOPTATUBHBIE;

0) BEpOSTHOCTHBIE U IETEPMUHUPOBAHHBIE;

B) IETCPMUHHUPOBAHHBIC U TIOPTATHBHEIE.

3. BeiOepute BapHaHT, B KOTOPOM IPUBECHA 1Ieb KIaCTEpPHON BEIOOPKU:

a) yBeIUUUTh 3P(PEKTUBHOCTh BHIOOPKH, YMEHBIIUB 3aTPaThl Ha €€ IPOBECHHUE;
0) yBEJIUYUTH TOYHOCTH;

B) YMEHBUIUTH 3(PPEKTUBHOCTH BEIOOPKHU.

4. O6beM BHIOOPKH BIHSIET Ha €€ Penpe3eHTaTUBHOCTD?

a) 11a;
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0) HeT;

B) HE 3HAIO.

5. OCHOBHOE YCJIOBHE OCYIIECTBIICHUS BEPOATHOCTHON BHIOOPKH — HAIUYHE ...

a) MOJTHOTO CIHMCKA BCEX AJIEMEHTOB I'eHEPAIbHOM COBOKYITHOCTH;

0) coriacusi peClIOHJIEHTOB Ha y4acTHE B OIIPOCE;

B) CIIMCKA YYaCTHUKOB OIpOCa.

6. MeTto BEIOOPKH, MPeyCMaTPUBAIOIITUN OTOOP €MHUIL BEIOOPKH (PECTIOHIEHTOB), CIIOCOOHBIX
JaTh HanboJiee TOUHbIE CBEICHUS

a) METOJI CHE)KHOT'0 KOMa;

0) KBOTHpOBaHHAs BHIOOPKA;

B) BEIOOPKA 110 YCMOTPEHUIO.

7. KirtoueBast xapakTepUCTHKA BEPOSTHOCTHOM (CITy4yaifHOi) BBIOOPKH 3aKIII0YAETCs B TOM, UTO ...
a) PUHIMI 0TOOpa eUHUI] BBIOOPKU OTIMYEH OT CIy4aiiHOro;

0) Bce eAMHUIIBI BEIOOPKH UMEIOT U3BECTHYIO BEPOATHOCTH (IIIAHC) MOMACTh B BEIOOPKY;
B) HEBO3MOYKHO PacCUMTaTh OUIMOKY BHIOOPKHU.

8. O0BbeM BbIOOPKH BIMSET Ha €€ OUIMOKY?

a) na;

0) HeT;

B) HE 3HAIO.

9. CoBOKYITHOCTb 3JIEMEHTOB, U3 KOTOPBIX MPOU3BOJUTHCA OTOOP €IMHUIL BBIOOPKH M KOTOpast
0TBEYAET HEKOTOPBIM 3aJaHHBIM MTapaMeTPaM-3TO

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEJb

10. B xakux cirydasx npuOerarT K CTpaTH(QUIMPOBAHHOH BHIOOpKE?
a) obecrieueHre HHPOPMAIIMOHHBIMH JAHHBIMH;

0) CTUMYTUPOBAHHUE UCCIICIOBAHU; OJHOPOJTHOCTH JaHHBIX.

Tema 1. ®opMbI HCCICT0BAHUS

1. AHanu3 MaKpOCUCTEMBI HAIPaBJIEH HA U3YUYEHHUE YCIOBUM OKPYKAIOIIEN cpeapl?

a) na;

0) Her;

B) HE 3HaIO.

2. OnpeneneHyue COOTBETCTBUS TEXHUKO-O)KOHOMUYECKUX IT0KA3aTeNe U KauecTBa TOBAPOB,
oOpalnaronuxcst Ha ppIHKax, 3anpocaM U TpeOOBaHUSAM MOKYIATENeH-3To ...

a) UCClIeIOBaHNE KOHKYPEHTOB;

0) uccnenoBaHue TOBAapOB;

B) MCCIIEZIOBAHNE PHIHKA.

3. OObeKTHI UCCIEOBAHUS CUCTEMBI CTUMYJIUPOBAHNUS COBITA U PEKIIaMbl

a) MOBEJICHHE MOCTABIINKOB, IOCPEAHUKOB, MOKyMaTeseH, 3¢ (heKTUBHOCTh pEKIaMbl,
OTHOIIEHHE MOTPEOUTENTHCKOM 00IIECTBEHHOCTH, KOHTAKTHI C MOKYIATENSIMU;

0) TOpProBbIe KaHaJIbl, TIOCPEAHUKH, TIPOIABLIBL, (POPMBI K METO bl POJIAXKHU, U3AECPIKKH
oOparieHus;

B) 3aTpaThl Ha pa3paboTKy, IPOU3BOJICTBO U COBIT TOBApPOB.

4. MapKeTHHTOBbIE€ UCCIIEIOBAHUS PHIHKA-3TO ...

a) OpraHu3alMOHHas (PYHKIHUS U COBOKYIHOCTH ITPOLIECCOB CO3/JaHUs, TIPOIBUKEHUS U
MPEIOCTaBIEHUS IPOAYKTA WM YCIYTH MMOKYATeNsIM U YIIpaBJIeHUE B3aUMOOTHOIICHUSIMU C
HUMU;
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0) mosydeHrne HeoOXOAMMBIX JAaHHBIX ISl 00ECTIEYeHHST KOHKYPEHTHOTO PEUMYIIECTBA Ha
PBIHKE, a TAK)KE HAWTH MMyTH COTPYTHUYECTBA U KOOIIEPAIIMH C BO3MOKHBIMU KOHKYPEHTAMH;
B) OJTHA U3 Pa3HOBUIHOCTEH MapKETHUHIOBBIX HCCIIEIOBAHUMN, H3yUaeT BCE aCleKThl Ou3Hec-
Cpebl KOMITAaHUH.

5. UccnenoBanue LieHbI HAITPABIICHO HA OMpeiesieHne TAaKOTr0 YPOBHS U COOTHOIICHHUS 1IE€H,
KOTOPBII ObI O3BOJISUT OJIY4aTh HAUMEHBIIYIO IPHOBLIH PH HAMMEHBIINX 3aTpaTax?

a) na,

0) Her;

B) HE 3HAM0.

6. BHyTpeHHss1 MEUKpOCpeia IPeANPHUSITHS BKIIOYALCT:

a) TUCTPUOBIOTOPOB;

0) KIIMEHTYpY;

B) HUOKP.

7. AHanu3 noTeHnyana NpeanpuaTus IpeIHa3HaueH JUIs

a) MPOBEPKH PECYPCOB (PUPMBI U KX COOTBETCTBHUS HAIIPABICHUSM CTPATETMYECKOTO IJIaHA;
0) MpOBEpPKHU KOHKYPEHTOB;

B) HCCIIEZIOBAHUS BCETO KOMIUIEKCA MOOYIUTENBHBIX (haKTOPOB, KOTOPHIMH PYKOBOJICTBYIOTCS
OTpeOUTENH NpU BEIOOPE TOBAPOB.

8. YuacTHHKAMH KOONEPAIUH SIBISIFOTCS

a) TOBApPOITPOU3BOANUTEINHN, ONTOBBIC WIH PO3ZHUYHBIEC IPEIIPHUSTHS,

0) TOJILKO PO3HUYHBIC IPEIIPUSITHS,

B) MMOKYTIATEeNIN, KOHKYPEHTBI, TOBAPOTPOU3BOIUTEIIH.

9. I'maBHBIE 0OBEKTHI TOBAPOIBUKEHUS U MPOJIAK

a) KOHKYPEHTBHI, TOKYIIaTeI, TPOaBIIbI;

0) TOproBbie KaHAJIbI, TIOCPETHUKU, TPOAABIIBI, (POPMBI U METOJIBI MTPOJAKH, U3EPKKH
oOparieHus;

B) MIOCPEIHUKH, ONTOBBIE U POSHUYHBIC MPEATIPUITHS.

10. TeHeHIIH U TIPOLIECCHI PAa3BUTHUS PHIHKA, BKITFOYAsT aHATN3 U3MEHEHUST DKOHOMHYECKHUX,
HAYYHO-TEXHUUYECKUX, IEMOTpa@rUecKHX, IKOJIOTHIECKIX, 3aKOHOIaTEIbHBIX (PAKTOPOB
SBJISIETCS] OOBEKTaAMH

a) PPIHOYHOTO UCCIIEJIOBAHMUS,

0) BHYTpEHHEH CpeJIbl IPEIITPHUSTHS,

B) MapKETUHI'OBOTO UCCIIEIOBAHUSI.

Tema 2. KaOnHeTHbIe MADKETHHIOBbIE HCCJIC0BAHUS

1. 3yueHne 3aBUCUMOCTH OJHUX (PAKTOPOB OT IPYTHX, KOTIa H3MEHSETCS OUH (HaKTOp, TO
HY’KHO BBISIBUTb, KaK OH BJIMSI€T Ha BCE OCTAJIbHbBIE CBA3YIOLIHE.

a) DKCIIEPUMEHT;

0) HaOmro1eHKE;

B) OIpOC.

2. KabuneTHoe Uccae10BaHue — 3TO...

a) COBOKYITHOCTh METOJIOB COOpa M OIEHKH MapKETHHTOBOI MH(OpMAIIHH, COACPIKAIICHCs B
UCTOYHHUKAX MMOATOTOBIECHHBIX /Il KAKUX-TTMOO MHBIX LIEJIeH;

0) mouck, cOop, 00paboTKa U MPEIOCTaBICHNE JAaHHBIX OTHOCSIINUXCS K KOHKPETHOU PHIHOYHOM
CUTYyalUH;

B) TMOKUCK, cOOp, 00paboTKa U MPEIOCTaBICHUE JAHHBIX U CBEACHUN OTHOCSIIUXCS K KOHKPETHOM
PBIHOYHOM CUTYalluu C KOTOPOM MPHUILIOCH CTOJKHYThCS MPEANPHUATHIO.

3. Ha xakue rpynmsl AeJSITCS METOBI aHAIN3a JJOKYMEHTOB

a) IEPBUYHBIC U BTOPUYHBIE;

0) TpaIMLIMOHHBIE U ONHCATEIbHBIE;

B) He(hopMaIM30BaHHbIE U (hOPMATH30BaHHbIE.
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4. Metobl cOopa nepBUYHON HH(DOPMALINK MTO3BOJIAIOT MOTYYUTh JaHHBIE O COCTOSTHUU CIIpOca
Ha yCIIyTy WIHM TOBAp B ONPEACICHHOE BPEMsI U MECTE C OT/IEIbHBIMH TOTPEOUTENAMU?
a) na,

0) Her;

B) HE 3HAI0.

5. Hepocratku MeTONA TPAIUIIMOHHOTO aHAJIN3A SIBJISIIOTCS:

a) OOBEKTUBHOCTb;

0) CII0XHOCTB U 3aTPaThl TPY/A;

B) CyOBEKTUBHOCTh U TPYAOEMKOCTb.

6. ®opMann30BaHHBIN METOJ cOOpa TaHHBIX U3 BTOPHYHBIX HCTOYHUKOB U KAU€CTBEHHO-
KOJIMYECTBEHHOTO aHaJIM3a X COJIePKaHusI.

a) CTPYKTYpHBII aHaIIN3;

0) KOHTCHT — aHaJIu3;

B) €IMHUIIA KOHTEHT — aHaJIn3a.

7. OTKPBITO BBICKa3aHHOE aBTOPOM OTHOIICHHE MOXKET COJIEPKATh:

a) a0CONIOTHBIE M OTHOCUTEIBHBIC OLICHKH;

0) nmpaBIMBBIC U A0COTIOTHBIC OIICHKU;

B) HE3aBUCUMBIC 1 OTHOCUTEIIHHBIE OI[CHKH.

8. IndpopmMaTHUBHO-1IE€JIEBOM aHAIN3 BBIABIIAET COJEPKATEIIBLHO-CMBICTIOBYIO CTPYKTYPY TEKCTa U
COOTHOCHT €€ C 3aMBICIIOM OOILIECHHUS.

a) na,

0) Her;

B) HE 3HAIO.

9. locronHcTBa HH(POPMATHBHO-IIETICBOTO aHAJIN3A!

a) BBIAEIISIET OCHOBHBIE UJIEH, OTCIICKHUBACT JIOTUKY CBSI3€U, IPOTUBOPEUHS], 3aBUCUMOCTh
KOHTEKCTa MaTepuaia u 00OCTOSTEIbCTB €ro MOsSBICHHUS;

0) olleHHBAET CIIOCOOHOCTH aBTOpA peain30BaTh KOMMYHUKATUBHbBIE HAMEPEHHS;

B) BO3MOKHOCTb CTaTUCTHUECKON 00pabOTKH, BHICOKAsI OObEKTUBHOCTb.

10. Bueninue ucTOYHNKY MHGOPMAITUH TOCTYITHBL:

a) BCeM;

0) HUKOMY;

B) TOJIbKO KOMMEPUYECKUM MPEIIPUSTHSIM.

Tema 3. [los1eBble MAapKeTHHIOBbIE HCCJIEJ0BAHUS

1.IToneBble Hccae10BaHUs — 3TO. ..

a) 9TO JaHHbIE, TIOJyYaeMble B pe3yJIbTaTe CleHUaIbHO IPOBEACHHBIX JIJISl pEIICHUS
KOHKPETHOW MapKEeTHHIOBOM MpOoOIeMbl MOJIEBBIX UCCIIEIOBAHUM;

0) cOop cBeneHmit 000 BCEX IEMEHTaX TeHepaTbHOM COBOKYITHOCTH;

B) 9TO COBOKYIHOCTb METOJIOB COOpa M OLIEHKH MH(OpMAIMK HEMOCPEACTBEHHO 00 00bEKTe
HCCJIEIOBAHMSI B COOTBETCTBUHU C TIOCTABJICHHBIMU IIEJIIMU €TI0 U3YUEHUs, PETUCTPUPYEMOI
yTeM OIpoca HaOIIOACHUS U SKCIIEPUMEHTa B MOMEHT UX BOZHUKHOBEHHS.

2. llepBuuHas nundopmaius cobupaeTcst B TOM cliydae ...

a) KOTJla OTHOCUTEJIBHO JIeIIeBbIe BHYTPU(UPMEHHBIE M BTOPUYHbBIE HCTOYHUKH HE PEIAOT
MapKETHUHTOBBIX MpobJieM JIN00 He COOTBETCTBYIOT ITapaMeTpaM HCCe0BaHNUS;

0) Korja mpoucxoauT cOop cBeJeHU 000 BCeX AIIEMEHTaX reHepalbHOW COBOKYITHOCTH;

B) KOTJJa HEOOXO0AUMO MPOBOJIUTH U3YUYE€HUE PBIHKA, YTOOBI MOTYYUTh HH(POPMALIHIO 110
Pa3JIMYHBIM PETUOHAM CTPaHBbI.

3. IToneBble MapKETUHTOBbIE HCCIIEI0BAHUS CIEIIMATIbHO OPTaHU3YIOTCS JJIsl BBISIBICHUS
KOHKPETHBIX MapPKETUHTOBBIX MPOOJIeM MyTeM cOOpa MEepBUYHBIX JAHHBIX HA OCHOBE
HaOJII0/IeHU, OITPOCOB, SKCIIEPUMEHTAIILHBIX HCCIEA0BaHNN?

a) na;

0) Her;
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B) HE 3HAIO.

4. JIOCTOMHCTBOM II0JIEBBIX METOI0B cOOpa HH(OpMAIMU SBISETCS:

a) BO3MOXHasi HEIOCTOBEPHOCTh MH(GOPMAIUH, €CIIM PECIIOHICHT HE COBCEM MCKPEHEH B CBOMX
OTBETaXx;

0) KauecTBO KCCIIeI0BAaHUS BO MHOI'OM 3aBUCUT OT KBaJIM(UKAIMK [TEPCOHAA;

B) BO3MOXKHOCTb HOJYYEHHUSI HE TOJBKO KOJIMYECTBEHHOM, HO M KAUE€CTBEHHOW MH(pOpMaLuy,
MOTHBBI IOBE/ICHU S, THPOPMAIIUIO O MPEANOYTEHUAX MOKyIaTeNlel, MX OTHOIICHUH K
UCCIIETyeMbIM TOBapaMm, MPOLEccaM, SIBICHUSIM U T.JI.

5. Kakue Bompochkl 3a1at0Tcs TP MPOBEACHUN KOJIUYECTBEHHOT'O UCCIIEIOBAHUS?

a) Cronpko? Kak wacto?

0) [Touemy? Kakum o6pazom?

B) 3auem? M3-3a yero?

6. Llesbto Ka4eCTBEHHOTO HCCIIEI0BAaHUS SBISETCS:

a) MPEJICTaBUTh JIaHHBIE B OTKPBITON (opme;

0) onpenenuTh Ka4eCTBEHHOE TOHUMaHUE CKPBITHIX MOTHBOB MOKYTATEIbCKOTO MTOBECHHUS;
B) 0000IIUTH Pe3yJIbTAThI UCCIEIOBAHHS BEIOOPKH Ha BCIO TEHEPATBHYIO COBOKYITHOCTD.

7. YacTb reHepalibHOM COBOKYITHOCTH 3JIEMEHTOB, KOTOPasi OXBaThIBAETCS IKCIIEPUMEHTOM
(HabnroieHuEM, OIIPOCOM) - ATO. ..

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEb.

8. OcoOeHHOCTSIMU TTOJIEBBIX MCCIIEIOBAHUN SBISIFOTCS M BO3MOXKHOCTH TIOJTHOTO KOHTPOJIS
AKTyaJIbHOCTH COOpAHHBIX JIaHHBIX, a TAK)KE €€ MOTHOTHI?

a) 1a;

0) Her;

B) HE 3HAIO.

9. Llenbro KOMMYECTBEHHOTO UCCIEAOBAHUS SBIISETCS:

a) OTIpPE/IeTNTh TOHNUMAaHHUE CKPBITHIX MOTHBOB ITOKYTIATEIbCKOTO IOBEICHUS;

6) 0000IMIUTE pe3yNIbTaThl UCCIIEJOBAHUS BBIOOPKU HA IPEANPUATHH;

B) MPEJCTaBUThH JJAHHBIE B KOJIMYECTBEHHOU (popme 1 00001IUTh pe3yabTaThl HCCIEI0BAHUS
BBIOOPKHU Ha BCIO T€HEPATIbHYIO COBOKYITHOCTb.

10. Kakue BOmpoCHI 3a1a10T TPH MPOBECHUN Ka4€CTBEHHOTO HCCIIEIOBAHMUS?

a) Cxonpko? Kak vacto?

0) I[Touemy? Kakum o6pazom? 3auem? 13-3a yero? B cBsizu ¢ uem? Kak?

B) NIPH NIPOBEJCHUN KAU€CTBEHHOTO UCCIIEJOBaHUS BOIIPOCH! HE 3a1at0T.

Tema 1. Pazpaborka mKaJ ¥ H3MepeHN B MAPKETHHIOBOM MCCJIeI0BAHUH
1.MapkeTHHTOBBIE UCCIIEIOBAHHUS - ITO:

a) TO )K€ caMoe, YTO U «HCCIIEeI0OBAHNE PhIHKAY;

0) MOCTOSIHHO JIEWCTBYIOIIAsI cucTeMa cOopa, KilacCu(pUKAIINK, aHATIN3a, OIEHKH U
pacrpocTpaHeHHs: MapKETUHTOBOM MH(pOpMaLINY;

B) cHCTEeMaTHYeCKHil cOOp M aHau3 JaHHBIX O MpodiieMax, CBA3aHHBIX C MAPKETHHIOM TOBApOB
U YCIIYT;

2.BropuuHble TaHHBIE B MAPKETHHTE - 3TO:

a) mepenpoBepeHHas HHPOpMAaIIHS;

0) BTOpOCTeneHHas HHGopMaIus;

B) uH(poOpManus, NOITy4eHHas! U3 TOCTOPOHHUX UCTOYHUKOB;

r) uHpopMalrs U3 BHEUTHUX UCTOYHUKOB WM cOOCTBEHHAs! MHGOpMaIus, IepBOHavYaIbHO
NOJyYEeHHas 7S IPYTUX Leei;

J1) HUYEro U3 BhILIETIEPEUHCIECHHOTO.

3.K xakomy TuIy OTHOCHUTCS 3TOT Bompoc: «KakoBo Baile oTHOIIEHNE K ClTaJKUM KyKYpY3HBIM
XJIONBAM?»:
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a) OTKPBITHIN BOTIPOC;

0) Bompoc ¢ (pUKCUPOBAHHBIMU aJIbTEPHATUBAMU;

B) TMXOTOMHUYECKUI BOIIPOC;

) cemManTuueckas auddepeHnnanbHas mKkana,

n) mkana Jlelikepra.

4. J1oCTOMHCTBOM HAOJIFOJICHUSI SIBJISCTCS:

a) ero OOBEKTHBHBIN XapakTep;

0) BO3MOXHOCTH OIIEPATHBHOT'O aHAIM3a MHOXKECTBA BAPUAHTOB MAaPKETUHTOBBIX JICHCTBUN U
BbIOOpa Ha 3TOI OCHOBE HAMJTYYILIEro;

B) MPAKTHYECKU HEOTPAHWYECHHAsS 00JIACTH €r0 BO3MOXKHOTO PUMEHEHUS;

I') BO3MOYKHOCTb YCTaHOBJIEHUS IPUUNHHO-CIICICTBEHHBIX CBA3EH MEXy (hakTopamu
MapKETUHTa U MOBEIEHUEM UCCIIETYEMBIX 00BEKTOB;

1) €ro MpocToTa U, CJIEJ0BATEIbHO, OTHOCUTEIIbHAS JICIIEBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He M03BOJIAET OJHO3HAYHO YCTAaHOBUTH BHYTPEHHUE MOTHBBI IIOBEACHUS MIOKyHaTeae u
IPOIIECCHI TPUHATHUS MU PEHICHUH H, CIIE0BATEILHO, OHU MOTYT OBITh HETIPABHIILHO
UCTOJIKOBAaHbI UCCIIEIOBATEISIMH;

0)0THOCUTEIHHO OO0JIbINAs TPYNOEMKOCTh U 3HAUUTEIIbHBIE 3aTPaThl HA IPOBEACHUE, a TAKXKE
BO3MOYKHOE CHHKEHHE TOYHOCTH MOJTYyYEHHON nHbopMaluu;

B)TpeOyeT KBaIM(UIIMPOBAHHBIX UCIIOJHUTENEH U OONBILNX JIEHEXHBIX 3aTpaT;

I')CII0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOT'O MOBEJICHUS COLIMATbHO-3KOHOMUYECKOT0 00BEKTa
B JJaOOPaTOPHBIX YCIOBHSIX;

1) UCKJIFOUEHHUE UCKAXEHUH, BBI3bIBAEMBIX KOHTAKTaMH OOBEKTOB € HCCIIEI0BATEISIMH.

6. IIpuHIMIT TIIATENFHOCTH MPOBEJICHNUS MAPKETHHTOBOTO UCCIIEIOBAHHS 03HAYACT:

a) He00X0AMMOCTh y4eTa BceX (haKTOPOB U HEJIONMYCTUMOCTb IPUHATHS ONPEAETICHHON TOUKU
3peHHsl 10 3aBEPIICHHsSI aHAJIN3a BCeil cOOpaHHOM nH(pOopMannu;

0)4ETKOCTb MOCTAHOBKH 3a]1a4 UCCIIEI0BaHMsI, OTHO3HAYHOCTb UX MOHUMAaHUs U TPAKTOBKH, a
TaKXe BEIOOp MHCTPYMEHTOB MCCIIeIOBAHUS, 00ECTIEIMBAIOIINX HEOOXOIUMYIO JOCTOBEPHOCTh
pe3yJIbTaTOB UCCIIEOBAHUS;

B) JIETAIbHOCTH IUIAHUPOBAHUS KaXKJJOTO ATAIla HCCIIEJOBAHUS, BRICOKOE KAUeCTBO BBITOTHEHHS
BCEX UCCIIEI0BATEIbCKUX ONEpalnid, JOCTUTaeMOe 3a CUET BHICOKOTO YPOBHS
npodeccruoHaI3Ma U OTBETCTBEHHOCTH MCCIIeIOBATEIHCKOTO KOJUIEKTHBA, a TAKKe

3P PEKTUBHON CUCTEMBI KOHTPOJISL €r0 paboTHl.

7. Ananu3 00bEMa MpoJak MPOBOJAUTCS B paMKax:

a) U3yuyeHHe MOBEICHMs MOoTpeOuTeneii;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBIL;

B) aHaJlM3a KOHKYPEHTHOU Cpepl;

T') aHajH3a M3/epP’KeK MPOU3BOJICTBA U IPUOBLIH.

8.Meton cOopa nHpopMaruu, npeycMaTpuBatOIIUi YCTAaHOBJICHUE UCCIIE0BATENIIMU
KOHTPOJISI HaJl BCEMHU (aKTOpPaMH, BIUSIONIMMA Ha QYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBAETCH:

a) ompoc;

0) MMHTAIMS;

B) SKCIIEpPUMEHT;

r) HaOIIOJIEHUE;

1) TaHEeNb.

9.K KakoMy METO/ly KOMIIJIEKCHOTO MCCIIEJOBAHUS PhIHKA OTHOCUTCS U3yUSHHE PA3ITUYHOTO
pOJia CIIPaBOYHUKOB M CTATUCTUYECKOM JINTEPATypPhI?

a) KaOMHETHBIE UCCIIeIOBAHNUS;

0) BHEKaOMHETHBIE MCCIICIOBAHNS,

B) I10JIEBBIE UCCIIEIOBAHMS;

T') IIPSIMbIE UCCIIEIOBAHMS;
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1) KOCBEHHBIE HCCIIEI0BAHUS.

10. Ananu3upys KOHKYpPEHIUIO, KOMIIAHUS JOJIKHA OLIEHUTh BEPOSTHOCTD BBIX0/1a HA PHIHOK
HOBBIX KOMIaHui. [losiBlIeHre AJOMOIHUTENBHOTO IPOU3BOIUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHWYKEHUIO ITPOU3BOIUTENILHOCTH OTPACIH U BEAET K CHUKEHUIO 1IEH;

0)CHIKEHUIO IPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY 1ICH;

B)YBEJIMYEHHUIO CHHIKEHUIO ITPOU3BOIUTEIBHOCTH OTPACIH U BEJET K POCTY LIEH;
T')yBEIHYEHUIO TPOU3BOIUTEIILHOCTH OTPACIH U BEJAET K CHUXKEHUIO 1IEH;

T)IOAJEPKKE MPOU3BOAUTEIBHOCTHA OTPACTH U CTA0MIIN3AIUH LIEH.

Tema 2. JxcniepTHBIE OLIEHKH
1. SkKcnepTHaA oueHKa- 3To:

A) BbIOOpOYHOE OO0CIEIOBAaHUE/ONPOC, KOTOPHIA MPOBOJUTCS B MApKETHHIOBBIX LIEJSIX
CUCTEMATUUYECKU WM NIEPUOJUYECKH;
b) 3T0 XapakTepucTHKa BBHICKA3aHHBIX IPYIION KOMIIETEHTHBIX CHEI[MAIMCTOB COIVIACOBAaHHBIX
MHEHHUI 0 KaKOM-JIHO0O0 SIBIIEHUU U MIPOLIECCE;
B) onenka, o6bsacHeHne, MOICTMPOBAHUE U MPOTHO3 MPOILIECCOB U SIBJICHUN TOBAPHOTO PHIHKA U
COOCTBEHHOW HWHHOBAIIMOHHOW W TOPrOBO-COBITOBOM JESATEIBHOCTH (UPMBI C MOMOIIBIO
CTAaTHUCTUYECKUX, SKOHOMETPHUUECKHUX U JIPYTUX METOJIOB HCCIIET0BaHUS.

2. Meton Jlenshu 3aKirodaeTcs B:
A) cpenHeil OIleHKE JAaHHBIX, MOJYYEHHBIX OT CTAaTUCTUYECKH OOpabOTaHHON crenraIbHbIM
00pa3oM rpyIIbl IKCIEPTOB;
b) oueHke u BBIBOJE, MOJYyUYEHHBIMH TPYHIOW HKCIEPTOB B PE3yJIbTaTe OrPaHUYCHHOTO BO
BPEMEHU U MIPOCTPAHCTBE OOCYKIEHUS MTPOOIEMBI;
B) B nporecce nmoiayyeHus BEIBOJIOB U3 COOPAHHOM U HaAIEKAIlUM 00pa3oM CrpynmnupoOBaHHOM,
CTPYKTYPHUPOBAHHOHN M 00paboTaHHOW MH(OPMAIIHH.

3. Mo3roBoii mITypm- 310:
A) OLIGCHKM W BBIBOJIbI, MOJYYEHHbIE TI'PYNIONH 3KCIEPTOB B pPE3YyJbTaTe OIPAaHUYEHHOI'O BO
BPEMEHH U MIPOCTPAHCTBE OOCYkAECHUS MPOOIEMBI;
B) c6op u ucnonp3oBanue nHGOpPMAIUH, TPEIHAZHAYCHHON JIJIS1 yI0BJIETBOPEHHUS MMOTPEOHOCTEN
MapKeTUHTa, pa3Inyarolieecs 1o BpeMeHH 0XBaTa (DaKTOB M 0XBaTy €AMHUI] COBOKYITHOCTH;
B) BbIOOpouHOE 00cien0BaHNE/ONPOC, KOTOPBIM MPOBOIUTCS B MAapKETHHIO- BBIX LEJAX
CUCTEMATUUYECKU WA IEPUOIUYECKH.

4. DKCTIepTHHIE OLIEHKU OBIBAIOT:
A) cpouHbIe/OecCpOUHbIE;
b) xonneKkTuBHbIE/MHANBU Ty aJIbHBIE;
B)Het npaBuiIbHOTO OTBETA.
5. Beibepute BapuaHT, B KOTOPOM MPUBEIEHBI BCE TPUHIIUITBI MAPKETUHIOBON HH(POPMAIIH:
a) aKTyaJIbHOCTb, JOCTOBEPHOCTb, PEJIEBAHTHOCT, ITOJIHOTA OTOOPAXKEHHUS,
1IeJIeHAIIPaBI€HHOCTb, UH(POPMALIMOHHOE €UHCTBO;
0) mpaBAMBOCTH MHPOPMAITUH, aJIEKBATHOCTH LIETIEH, PparMeHTapHOCTh HH(OPMAIINH,
aKTyaJIbHOCTb, cOOp M 00paboTka HH(pOpMaIIHH;
B) CUCTEMAaTUYHOCTb, JIOCTOBEPHOCTh, 00bEKTUBHOCTh, TOOPOCOBECTHOCTh U A(PPEKTUBHOCTD.
6.AOCOTIOTHBIE BETUYHUHBI JIEJISATCS Ha:
a) crenuaibHbIe U CBOOOHBIE;
0) xapakTepHble U UHIUBUyaJIbHBIE;
B) MHJMBHIyaJIbHbIE U CBOOOTHBIE.
7. BeiGepute 01HO U3 TPEX OompeneseHui, KOTopoe, mo Bamemy MHeHHIO, HanboJIee TOYHO
COOTBETCTBYET MOHATHIO MAPKETUHIOBOM HH(OPMAIIMOHHOMN CUCTEMBI?
a) cucTeMa MapKEeTUHIOBBIX JIEHCTBUM, HAIIPABICHHBIX HA MOJyYE€HHE MAKCUMAIBHO BO3MOKHOM
npuObLIH;
0) 3HaHUSI, yMEHHE U HaBBIKHU 3(PPEKTUBHOTO MMOJIb30BAHMS MAPKETUHIOBON HHpOpMAIIUe B
YCIIOBUSX KOMITBIOTEPU3ALINY;
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B) COBOKYITHOCTb MPOLIEAYP ¥ METO/I0B, PEeIHA3HAYCHHBIX JUIsSl PETYJISIpHOro cOopa, aHaIu3a u
pacnpezaeneHus HHGOPMAIUH, MPEAHAZHAYCHHOM [T TIOATOTOBKH U MIPUHSIITHSI MAPKETUHTOBBIX
peuieHuit
8.B cTpykrypy MapkeTuHroBoit nnpopmarnronuoii cuctemsl (MUC) BrittoyaroT Tpu (hakropa:
YeJIoBEeYEeCKHUil (PaKkTop, METOAO0IOTHYECKHM (PaKTOp, TEXHOJIOTHUYECKHM (pakTop.

a) na,

0) HeT;

B) HE 3HAIO.

9. YTO U3 NepevyrcI€HHOr0 OTHOCUTCS K TUIIaM LIKaj?

a) OIMMCAHME LIKAJI, TOPSIIOK LKA, PACCTOSIHUE ILIKaJI, HyJIeBasi TOUKa;
0) HOMHHAaJIbHAS IIKaJIa, TOPSAKOBAs IIKaJjla, MHTEpPBaJIbHAS LIKaJa;
B) IIKaja HAMMEHOBAHUH, IKaja MOPsIKa, MHTepBaIbHAs [IKAJA, IKala OTHOIICHU.

10. UadopmarmonHas cpena BKIIOYAET B ceOsl:

a) MHQOPMAIIMOHHYIO CTPYKTYPY U MHGOPMAITUOHHYIO MUKPOCTPYKTYPY;
0) nndopmaloOHHBIE pecypchl U HHOOPMALIMOHHYIO HHPPACTPYKTYPY;
B) HH(POPMAITMOHHYIO MUKPOCTPYKTYPY U HHPOPMAIIMOHHYIO MAaKPOCTPYKTYPY

Tema 3. AyauT B cUCTeMe MapKEeTUHIOBbIX UCCef0BaHUIA
1. Ayamt mapKeTuHra — aTo:

A) mowuck, c6op, 00paboTKa 1 MPEJOCTaBICHUE TAHHBIX U CBEJCHUI OTHOCAIINXCS K KOHKPETHOM
PBIHOYHOM CUTyallMy C KOTOPOM NMPHUIIIOCH CTOJIKHYTBHCS IPEAIPUATHIO;
b) nonnas, nocrostHHasi, He3aBUCHMAasl U IEPUOAUMUECKU IIPOBOAUMAs IPOBEPKAa MaPKETUHIOBOI
cpedbl, LeJel, IUIaHOB, CTpaTeruii M OTAENbHBIX (OPM MapKETUHIOBOM JEATEIbHOCTH
OpraHM3alH UM €€ CTPYKTYPHBIX M10pa3IeICHU;
B) ouenka, o0bsicHeHHEe, MOJIETUPOBAaHUE U MPOTHO3 MPOLIECCOB U SIBIEHUI TOBAPHOTO PbIHKA U
COOCTBEHHOW HMHHOBAIIMOHHOW W TOPTOBO-COBITOBOM JESATEIBHOCTH (UPMBI C MOMOIIBIO
CTaTUCTUYECKUX, SKOHOMETPUUECKHUX U IPYTUX METOJIOB UCCIIEOBAHHUS.

2. Aynut ObIBaerT:
A) BHYTpEeHHMI U BHELTHUIA;
b) ocHOBHOI 1 TOTIOJTHUTETHHBIH;
B) xoMOMHMPOBAHHBIIA;
I') orBeT A u B;
) otBet b u B.

3. 'maBHBIM HETOCTATOK BHEITHETO ay/UTa:
A) BBICOKasi CTOUMOCTb;
b) Hey100cTBO B HCIIOJIB30BaHUH;
B) Hu3kas 3¢ pekTuBHOCTS.

4. BHeuHue ayJuTOphI JOHKHBI IPEJOCTABIATh KOMIIAHUH-3aKa3uUKY:
A) oueBUHbIE pELLICHMS,;
b) noBepXHOCTHBIE pelIeHus;
B) pexomenanum, cocTaBieHHBIE C yU4ETOM OIOKETHOTO Ae(UIIMTa U BO3SMOXKHON OT/Aa4H.

5. OcHoBHOE TpeOoBaHUE MTPU PadOTE C BHEITHUMH ayTUTOPAMH:
A) Hay4HBIN IOJXOT;
b) TennepHslit moaxo;
B) cucremuslii moaxo.

6. OCHOBHBIE HaIlpaBJIEHUSI MAPKETUHIOBOTO ay/INTA:
A) porHo3upoBaHue cObITa;
b) olieHKa KOHKYPEHTOB;
B) otBer Au b.

7. B pa3nen ABM>KeHUs TOBapa BXOJAT TAKUE HAMPABJICHUS ayAUTa:
A) cOBITOBBIE areHThl, BEIOOp KaHAJIOB JIBM)KEHUS TOBAPOB, IJIAHUPOBAHUE IBH)KEHUS TOBAPOB;
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b) mnmanupoBaHHMe TPOIBMKEHHs, OOydeHHE UM KOHTPOJb TOPTOBBIX AareHTOB, OIOKET
IPOJIBUKCHHUS;

B) mpumeneHme MeTonoB pa3pabOTKH CTpaTerHy, BHIOOP BHEIIHMX PBHIHKOB KOHKYPEHTOB,
CTpaTrerus IeHooOpa3oBaHMsL.

8. MapKeTHHTOBOE HCCIICIOBAHNE MOKET CUUTATHCS IPPEKTUBHBIM, €CIIU

a) BBIBE/ICHHBIN HA PHIHOK TOBAP OKAa3aJICs HEKOHKYPEHTHBIM;

0) 3aTpaThl HA MApKETHHIOBOE HCCIIC0BAHNE OKYIIMIINCh, a ITPO/Iaka TOBapa IpuHecIa
pUOBLIb;

B) IIPY IIPOBEACHUH MapKETHHIOBOT'O HCCIIEA0BaHUS ObIIIM 00HAPYKEHBI OLTMOKU B METOIUKE
IPOTHO3A.

9. SIBnsieTcs M IPOrHO3MPOBAHKE PHIHKA 3JIEMEHTOM MapKETHHI'OBOTO MCCIIEOBAHHSA?

a) na;

0) HeT;

B) HE 3HAIO.

10. Beibepure oHO U3 TpeX ONpeAeIeHuit, KoTopoe, mo Bamemy MHeHHI0, Hanboee TOYHO
COOTBETCTBYET MOHSATHIO MAPKETHHTOBOTO MCCIIEIOBAHNUS?

a) cCHCTeMa MapKETHHTOBBIX JICHCTBUH, HAIPABJICHHBIX HA ITOJyYeHNE MAaKCUMAaIbHO BO3MOXKHOM
npuObLIN;

0) MHCTpYMEHT MH(OPMALINU U aHAIN3a, HCIIOJIBb3YEeMBbIi IS BEIOOpa U IPHHSATHS
MapKETUHTOBBIX PEIICHHIA;

B) IIpOIIeCC BEIOOpA M MPHUHATHS MApKETHHTOBBIX PELICHUH, HEOOXOAMMBIN [T 00ecTieueHHs
KOHKYPEHTHOTO MTPEUMYIIECTBA.

Tema 1. MapKkeTHHIOBBIH aHAJM3

1. Llenb MapKeTMHIroBOro aHanun3a:

A) copelicTBME NOArOTOBKE MNPMHATUA OOOCHOBAHHbLIX YMNPaB/AEHYECKUX peLleHUi B
YyCN0BUAX HeoNpeaeNEHHOCTU PbIHOYHOM CUTYaLUM.

B) OLLeHKa KOHKYPEHTOCMOCOOHOCTM B LLENOM, BbisiBNEHME cnocoboB MOBbIWEHMA
KOHKYPEHTOCNOCOOHOCTH;

B) cTpaTernyeckuin aHanM3 MPOrHO3 pPasBUTUA pPblHKA, CNpoca, MOAEeNMpoBaHue
NOKyNaTeNbCKOro NoBeaeHms.

2. AHa/IM3 MapKETUHIOBOW CTpaTerMmn NpeanpuaTUA:

A) 3TOT BWA, HanpaBNAeH Ha WUCCNeAOBaHME pPeanbHON KOHKYPEHTOCNOCOH6HOCTH
npeanpuATUA.

B) aHanuM3 cyuwecTsyloWwen MapPKETMHIOBOM AeATe/IbHOCTU npeanpuaTUA Mo3BoNAAeT
NPOU3BECTU ee KOPPEKTUPOBKY, HaNpaBUTb AeATENbHOCTb OPraHM3aunm B NpubblInbHOE pycno.
3auacTyto HeadpPeKTMBHAsA MapKETUHroBaA CcTpaTerMa npeanpuaTua ABAAETCA OAHMM K3
$aKTOpOB ero yo6bITOUHOCTH.

B) mno3Bosisier BBISIBUTH CHIIBHBIE M ciaOble CTOpOHBI mpennpustus. Paszpaborarh
rPaMOTHYIO MapKETUHTOBYIO CTPATETHIO.

3. MeToapl MapKETUHTOBOTO aHAIN3a:

A) 3BpHUCTHYECKHE METOJIbI (METObI SKCIEPTHBIX OLIEHOK); MHOIOMEpHBIE (MATPUYHBIE)
METO/Ibl aHaJIN3a; THOPHIHBIE METO/Ibl aHAJIN3a B MApKETHHTE.

b) cratucTrueckue MeTO bl aHAIN3a; MATEMAaTUUECKOE MOJEIINPOBAHNE; MOAECINPOBAHNE
MIPOLIECCOB U PUCKOB;

B) otBer Au b.

4. OnepaTuBHBIN aHATIN3 B MAPKETUHTE:
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A) aHanM3 JaHHBIX B MapKETHHIe, COOPAHHBIX B pe3yibTaTe MPOBEACHUS MAPKETUHTOBBIX
UCCJEIOBAHMM, B paMKax BBIMNOJHEHUS 3a7ad KOMIUIEKCHOro MapketuHra («4P»), wux
npeoOpazoBaHre, CUCTEMaTU3allks, HHTEPIIPETalrs U MOJEIUPOBAHHUE;

b) omenka cocrosHUsS ~ phiHKA  (COANAaHCUPOBAHHOCTh,  MacmTad, EMKOCTb,
MPOMOPLUUOHAIEHOCTh PAa3BUTHSI, TEHIACHIIMHM PA3BUTUS, YCTOWYMBOCTh PA3BUTHA, HUKIUYHOCTh
pa3BUTHS), aHAIM3 U MPOTHO3 MOKYNATENbCKOro crpoca. CTpaTernyeckuil aHaiu3 BbISBISET
KOMILJIEKC B3aUMOCBsI3el (DUPMBI C OKPYXKAIOIIEH CpeIoi;

B) BBISBIISIET KOMITIIEKC B3aUMOCBSI3ei (PHPMBI C OKPYXKAIOIIEH Cpelloil, OllEHKA PEeaKIHH
pPBIHKA Ha MApPKETUHIOBBIE MEPOIPUSITHSL, AaHATIN3 U MOJIETTUPOBAHUE MTOKYMATEIHCKOTO TOBEICHUS
Ha PBIHKE, KaK PEaKiis Ha MAapKETUHTOBYIO JCSITEIbHOCTh, U3YYEHUE MHEHUI U MIPEANOYTCHUN
notrpedureneil, anajau3 NoTeHIMana coOCTBEHHOM (pUPMBbI, KOHKYPEHTHBIN aHaJIH3.

5. CTparernyeckuii aHaiu3 B MapKETUHTE:

A) eMKOe IOHSTHE, PECTAaBIIAONIEe COOON aHalIU3 MPOLIECCOB M0 pealn3aluy OTIEIbHO
B3SITOTO IIPOEKTA;

b) omenka cocrosHus ~ phIHKa  (cOaTaHCHPOBAaHHOCTh,  MAacIITad, EMKOCTb,
MPOMOPIMOHAIIBHOCTD PA3BUTHS, TEHJCHIIMUA PAa3BUTHUA, YCTOMUUBOCTh PAa3BUTHUSA, IIUKIMYHOCTH
pa3BUTHSA), AHATIU3 U MPOTHO3 MOKYTATEIHCKOTO CIIPOCa;

B) nanHblii BHJ MapKETHHTOBOTO aHAIM3a IO3BOJISIET YBUJIETh UYETKHM W TOHSTHBIN
MOPTPET MOTpPeOUTENs] BAIIUX TOBAPOB WMIU YCIYT, a, CIEIOBATEIbHO, FPAaMOTHO MPOAYMaTh
MapKETHHTOBYIO CTPATETUIO TPEINPHITHS, TOA00paTh BO3MOXKHBIE OOHYCHI M TIPOAYMaTh
MOJXO/.

6. O0BEKTUBHOCTD, KaK MPUHIIUIT TPOBEACHHS MAPKETUHTOBOTO MCCIICIOBAHUS, TPEACTABIISICT
co0oii:

a) 4€TKOCTb IMOCTAHOBKHM 3aJa4 UCCIIEAOBaHUS, OJTHO3HAYHOCTh UX MIOHUMAHUS U TPAKTOBKH, a
TaK)Ke BRIOOP MHCTPYMEHTOB HCCIIEIOBaHUS, 00ECTIEYNBAIOIIUX HEOOXOIMMYIO I0OCTOBEPHOCTh
pe3yJabTaTOB UCCIICIOBAHMS;

0) AeTambHOCTh MIAHUPOBAHMSI KaXKIOTO dTara HUCCIeI0BaHNUs, BBICOKOE KAUeCTBO BBIMOJTHEHUS
BCEX MCCJIEIOBATENLCKUX OMEpaIiii, JOCTUTAEMOE 3a CUET BHICOKOTO YPOBHSI
npodeccuoHanu3Ma U OTBETCTBEHHOCTH HCCIIEIOBATENLCKOTO KOJIEKTHBA, a TAKKE

3¢ (HEeKTUBHON CUCTEMBI KOHTPOJISI €r0 paboThI;

B) HEOOXOAMMOCTH Y4€Ta BceX (PaKTOPOB M HEJOMYCTUMOCTh PUHATHUS ONIPEACNEHHON TOUKH
3peHus 0 3aBEpIICHUs aHaIN3a Bcell coOpaHHON MH(pOpMaLnu.

7.Crioco00M CBSI3U € ayJUTOPHEH NP MPOBEACHUN IKCIIEPUMEHTA SBIISETCS:

a) UurepHer;

0) moura;

B) TenedoH;

r) Tenedaxc;

1) JTUYHBIA KOHTAKT.

8. Metoa c6opa nHpOpMAIUH MyTEM YCTAaHOBIIEHUSI KOHTAKTOB C 00bEKTaMHU UCCIICIOBAHMUS
Ha3bIBACTCS:

a) ompoc;

0) uMHTaINS;

B) JKCIIEPUMEHT;

r) HaOJIO/IeHUE;

1) TaHeb.

9. IOCTOMHCTBOM 3KCIEPUMEHTA SIBIISIETCS:

a) UCKIIOYEHHE UCKAKEHUH, BBI3BIBAEMBIX KOHTAKTAMH OOBEKTOB C UCCIICIOBATEIISIMU;

0) ero mpocToTa , CJIeI0BaTEIHLHO, OTHOCUTEIHHAS JICTIICBU3HA;

B) BO3MOXKHOCTBH OTIEPATUBHOTO aHAN3a MHOKECTBA BAPUAHTOB MapKETUHTOBBIX JICHCTBUIN U
BbIOOpPA HA 3TOM OCHOBE HAMJTYULIEro;

I') BO3MOXXHOCTh YCTAHOBIICHUSI TPUUUHHO-CIIEICTBEHHBIX CBSI3EH MeXay paKkTopaMu
MapKETHUHTa U TTOBEJCHUEM UCCIIETYEMbIX OOBEKTOB;
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1) TMPaKTHYECKU HEOTPAHWYCHHOM 00JIACTH €0 BO3MOKHOTO TIPUMEHCHHUSI.

10. HeqocTaTkoM MMHTAIIAH SBJISIETCS:

a) HE MMO3BOJIAECT OJHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHBBI TTOBEJCHUS 00 BEKTOB
HAOJIO/ICHUS ¥ TIPOIIECCHI MPUHSATHUS UMH PEIICHUN;

0) CIOXXHOCTB U TPYJOEMKOCTh CO3J[aHUsI CAMOM MOJICIIH;

B) OTHOCHUTEIHHO OOJbIIAs TPYAOEMKOCTh U 3HAUUTEIHHBIC 3aTPATHI HA IPOBEICHUE
HCCIIEIOBAaHUA;

r) TpeOyeT KBaIM(DUIIMPOBAHHBIX UCIIOTHUTENICH U OOJIBIIUX JEHEKHBIX 3aTPar;

1) CIIO)KHOCTH BOCIIPOM3BEICHHSI HOPMAJIbHOTO TTOBEACHUS COIIMAIBHO - SKOHOMHUYECKOTO
00BEKTa B JTA00OPATOPHBIX YCIOBUSIX.

Tema 2. KOHbIOHKTYPHBII aHAJM3 PbIHKA
. IloTeHIManpHBINA CIPOC MMEET MECTO, KOra:
a) HaceJIEHUE UCIIBITHIBAET HETIPUSA3HD K TOBApy;
0) IOTpPeOHOCTH HACENIEHHsI OCTAeTCs HEYI0BJIETBOPEHHOM H3-3a JeHLKTa TOBAPOB HA PHIHKE;
B) HaceJIeHUE JKeJaeT MPUoOpEeCTH TOBAp MPHU BHINOIHEHUH ONPEEIIEHHBIX YCIOBHI;
I') HaceJIeHHE JKeIaeT U UMEeT BO3MOKHOCTh NPHOOPECTH TOBAp.
2. 3aKoH MpeJIOKEHUST TIACHUT:
a) CHIDKEHHE LIEHBI BEJIET K pocTy 00beMa Crpoca;
0) MOBBIIIIEHUE IIEHBI BEJIET K COKPAIIEHUIO CIIPOCa;
B) MOBBILICHUE IIEHBI BEJIET K CHUKEHUIO 00beMa MPeATIOKEHUS;
I') YBEJIMUYEHUE LIEHBI BEIET K POCTY 00beMa MpPeI0KEHHUS.
3. Crpoc Ha TOBaphel SBIAETCS 2JACTHUUHBIM, €CIIH:
a) pOCT LIEHBI BbI3bIBAET CHUYKEHHUE CIIPOCa HA TOBap;
0) CHMKEHME LICHBI BBI3bIBAET YMEHBIIIEHHUE CIIPOCa;
B) POCT LIEHBI HE BbI3bIBAET U3MEHEHHUSI CIIPOCA;
I') POCT LIEHBI BBI3BIBACT YBEJIMUYEHHUE CIIPOCA.
4. DMacTUYHOCTH CIIpoca O I0X0JaM — 3TO:
a) MHTEHCUBHOCTb PEaKLUU MOKyTaTeslell Ha U3MEHEHUE 1IEH;
0) MIHTEHCUBHOCTH PEAKIIUU CIIPOCa HAa U3MEHEHHE 10X0/I0B;
B) MHTEHCUBHOCTb PEAKIINU MPEAJIOKEHHUSI Ha U3MEHEHHE CIpOoca;
I') HIHTEHCUBHOCTb PEAKIUU MPEIJIOKEHNUS Ha U3MEHEHHE LIEH.
5. K ocHOBHBIM (hakTOpam, OKa3bIBAIOIIMM BIMSHUE HA 3JACTUYHOCTb MPEUIOKEHUS
OTHOCSITCSL:
a) LleHa ToBapa, (PMHAHCOBOE COCTOSIHUE MPeNNnpUATHs, leMorpadudeckre pakTopsl;
0) JerkocTh TOBapa, MOTOAHbIE YCIOBHSI, TOJIUTUYECKAsi OOCTAHOBKA B CTPaHE;
B) CPOKH XpaHEHMs TOBAPOB, TEXHOJIOTHsI TPOU3BOJICTBA, (DAKTOP BPEMEHHU;
T') IPUPOJHBIE, IeMorpapuuecKne, CONaIbHO-3KOHOMUYECKHE (aKTOPHI.
6. KonkypeHuus - 31o:
A) Korja ouH y4acTHUK PIHOYHBIX OTHOLIEHHUH MOJIHOCTHIO MOJYUHSET ce0€ PHIHOK.
b) Bo03MOXHOCTh TpEIIOKUTH TOBAp, OTBEYAIOIIUH OIpPENeIEHHBIM TpPeOOBAHUIM
MOKyIaTesne.
B ConepanuecTBo MEXy OTAEIBHBIMU MPOU3BOAUTEISIMU UIIM MTOCTABIIMKAMH TOBAPOB
U YCIIyT 3a HanboJiee BBITOIHbIE YCIOBUS ITPOU3BOJICTBA U COBITA.
I') IlpucniocoGiienue GUpPMBI K phIHOYHBIM YCIOBHSIM.
7. KonkypeHTOoCTIOCOOHBIH TOBap - 3TO:
A) ToBap, UMEIOIINIT HAUMEHBIIYIO LIEHY.
b) ToBap, KOTOpbIil Ha €TUHUIYY CTOMMOCTH LIEHBI YIOBJIETBOPSET O0JIbIlIe TOTPEOHOCTEHN
U Ha 6oJiee BBICOKOM YPOBHE, UeM TOBapbl KOHKYPEHTOB.
B) Ilponykrt, mnpou3BEeNEHHBIM i1 MPOJAaXH U YAOBIETBOPSIOIIMN PBIHOYHBIE
noTpeOHOCTH.
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I') ToBap, mmeromuii MPEUMYIIECTBO HAa PBIHKE Onarogaps BHEIIHEMY O(OpPMIICHHIO,
HU3KOH LICHE.

8. Paznnuarot yeTbipe OCHOBHBIE MOJICNIN PHIHKA:

A) UYwucras KOHKYPEHIMS, YHUCTash OJUTOMNOJNUS, a0COMIOTHAs MOHOIIOJHS, BHIIOBAs
KOHKYPEHIIUS.

b) MoHomnomnusi, 0IUromnoivs, eHOBass KOHKYPEHITUS, HEIICHOBAasI KOHKYPEHIIHUS.

B) Uucras KoHKypeHIus, YuCTasi MOHOMOJIMS, YUCTasi MOHOTIOJIHCTUYECKAs
KOHKYPEHIIHS, OJIUTOIOJIHS.

[') CBoOonmHas KOHKypeHLMs, aOCOJIOTHAs MOHOIOJHUSA, MOHOIOJIUCTHYECKAs
KOHKYPEHIIHS, OJIUTOIOJIHS.

9. Uncno ¢hupMm Ha pbIHKE, TUIl MPOAYKTa, KOHTPOJIb HAJ LEHOW, YCIOBUS BCTYIUICHHUS
(GbupMBI B OTpaciib, HEIEHOBAsi KOHKYPEHIHS, chephl U OTpacIu JECHCTBUS MOJICIH - OCHOBHBIE
napaMeTphbl aHAJIKU3a:

A) Poinka.

b) Konkypeniuu.

B) KonkypenrocnocodHocTH TOBapa.

I') KonkypeHToB.

10. Bonpmioe uucio GUpPM - YIaCTHUKOB PHIHOYHBIX OTHOIICHHM, CTaHIAPTHU30BAHHBIN
MPOIYKT, OTCYTCTBHE KOHTPOJISI HAJ LIEHOM OTJENbHBIMU (PPMaMu, CBOOOTHBIN BXO/] U BBIXOJ U3
0Tpaciy, OTCYTCTBUE HELIEHOBOM KOHKYPEHIIHH, 3TO XapaKTEePUCTHKA:

A) YucToi MOHOIIOIHNH.

b) Onuronomnumu.

B) MoHononucTiuueckoit KOHKYpEHIIUH.

I') YncToi KOHKYpEHIIUH.

Tema 3. CTpaTermyeckmii aHanus pbiHKa

1. W3BectHO 1 Bam ompenenenue nmpeamera MapkeTuHroBoro ananu3za? [Ipeaver
MapKETUHTOBOTO aHallu3a 3TO:

a) CTAaTUCTHUYECKHE U KOMMEPYECKHE pacueThl, HalpaBJIeHHbIC Ha 00eCcTIeYeHre KOHKYPEHTHOTO
IPEUMYIIECTBA Ha PHIHKE;

0) o1leHKH, 00bSICHEHNE, MOJICINPOBAHNUE U IPOTHO3UPOBAHKUE PHIHOYHBIX SBJICHUHN U
IPOLIECCOB;

') KOHEYHasl MOCIIEI0BATEILHOCTh OJHO3HAYHO TOHUMAEMBIX TPEANMMCAHIA PHIHOYHBIX
JeicTBUH, HAaIIPaBJICHHBIX Ha PEeLICHHEe KOMMEPUECKOM LeNH.

2. Uem oTiinyaeTcs onepaTUBHbIN MAPKETUHTOBBII aHAJIN3 OT CTPATErHYeCKOro?

a) CpoKaMH U ITyOMHOMN aHaIM3a: ONepaTUBHBIN aHAIN3 JaeT OLIEHKY U KPaTKOCPOYHBIH TPOTHO3
TEKyIIEH CUTYaIluH, a CTPATETHYECKUI aHAIN3 MTO3BOJISET BBISIBUTD JOJITOCPOYHBIE TEHACHIIUH U
3aKOHOMEPHOCTH;

0) OTCYTCTBHEM WJIM HAIWYHEM CIIOKHBIX CTATHCTUYECKUX U MAPKETHHTOBBIX PacyeToB,
MO3BOJISIOIINX MOJYYUTh ONPE/IEICHHBIE BEIBOIbI;

T') UCTIOJIH30BAHUEM WJIM HE MCITOJIb30BAaHHEM METO/I0B MAPKETHHTOBOTO M CTATHCTHYECKOTO
MOJICITUPOBAHHSL.

3. Urto coboli mpeAcTaBiIsieT KOHBIOHKTYpa PhIHKA?

a) TeHJEHIIHs pa3BUTHs PHIHKA, BBIPAXKEHHAs! CTATUCTHUYECKH COOTBETCTBYIOIIEH KPUBOH U
ypaBHEHHEM TPEH/IA;

0) mocTosIHHBIE KOJIEOAHUs PhIHKA, U3MEpsSEMbIe TIOKa3aTeIeM YPOBHS BapHalluy;

B) KOHKPETHAsI CUTYAIHsI, CIIOKUBIIASCS HAa PHIHKE IO/ BO3JICHCTBHEM KOMIUIEKCA CHII,
(bakTOpOB U YCIOBUIA.

4. YT0 Takoe MHIMKATOP phIHKA?

a) MoKa3aTeb, MO3BOJISAIONINN OLIEHUTh PHIHOYHYIO CUTYaIlMIO B KOJIMYECTBEHHON MU
KaueCcTBEHHOU (popme;

0) mudpsl, XapaKTepU3yOUe 00bEM PHIHOUYHBIX C/IEINOK;
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B) XapaKTEPUCTUKA PHIHOYHOM JI€ATEIbHOCTH 3a JIUTENIbHBIN MPOMEKYTOK BpEMEHH.

S. Bxonur 51 B NOHATHE I€I0BOM aKTUBHOCTH MOKA3aTENb, XapaKTEPU3YIOLIUN CTEIEHb
3aM0JIHEHHOCTH MOpTdens 3aka30B?

a)/la.

0)Her.

6. UYro Takoe cTpaTeruuecKkuii aHaiau3 pbiHKa?

a) OIICHKA CTETIEHU JOCTUKEHUS T'eHEePaTbHOM LIeT MapKETHHTa;

0) riy0oKOe U BCECTOPOHHEE N3YUeHHE 3aKOHOMEPHOCTEN U TEHACHIIUI COCTOSIHUS U PAa3BUTHS
PBIHKA;

B) aHAJIU3 [1apaMETPOB U AIEMEHTOB MUKPOCPEIbl MAPKETHHTA.

7. Kak onpenensercs noss peiHka?

a) Kak 00beM MPOJIa’Ku TOBAPOB HA JAHHOM PHIHKE;

0) Kak OTHOIIICHHE 0ObeMa MPOJaKH Ha TAHHOM PBIHKE K 001IeMy 00BbeMy TPOJIaXKH;

B) KaK COOTHOIIEHHE 00beMa MPOIaKH JAHHOTO TOBapa 10 CPAaBHEHHUIO C IPYTHM TOBAPOM.

8. Uro co6oii mpeacTaBiIsieT eMKOCTh PhIHKA?

a) KOJIMYECTBO TOBAPOB, KOTOPOE CIIOCOOEH MOIIOTUTH PHIHOK (IPpHOOPECTH) 32 ONPEEIICHHBIN
MPOMEXKYTOK BPEMEHH,

0) KOJIMYECTBO TOBAPOB, IPOJAaHHOE IOKYIATENSIM JaHHOU (PUPMBI 32 ONPEeICHHBIH

CPOK;

B) KOJINYECTBO TOBAPOB, IPOU3BEICHHOE OTEUECTBEHHBIMU MPEAIPUHUMATENIAMHU 3a
OTIpeIeNIEHHBINH CPOK.

9. Kak BsI cebe mpecraBisieTcss MOpaJIbHBIN H3HOC ToBapa?

a) KaK 0TKa3 OT MperoiaraeMoi MOKYIKH TOBapa Mo MPUYHHE €ro HEAOCTATOYHO BHICOKOTO
Ka4yecTBa,

0) KaKk OTKa3 OT MOKYIIKH TOBapa Mo MPUYUHE U3JHUIIHE BHICOKOHN IICHBL;

B) KaK 3aMEHa yCTapeBLIEr0 BU1a TOBapa APYyruM, 00j1ee COBEPIIEHHBIM U IPUBIIEKATEIbHBIM.
10. B uem nposiBIsieTCs CYIIHOCTh MPONOPIIMOHATBHOCTH PhIHKA?

a) obecrieyeHNe ONTUMAIBHOIO COOTHOLIEHHS! pa3IMYHbIX YacTEH/3J1EMEHTOB PhIHKA; 0)
JOCTH>KEHHE 3aIJIaHUPOBAHHBIX B MAPKETUHTE TEHACHIINI MOCTYIUIEHUS! TOBAPOB; B) MOIYUYEHUE
TOBapOB OINpPEAEIEHHOT0 KaueCTBa U ACCOPTUMEHTA.

Tema 4. KoHKypeHTHBII aHAJIU3 PbIHKA

1. KOHKYpEeHTHbI aHaAus - 3To:

a) U3y4eHUE U MPOTHO3UPOBAHUE IEHCTBUN PHIHOYHBIX COMIEPHUKOB Ha PHIHKE TOBAPOB; 0)
M3y4YeHUE U IPOTHO3UPOBAHUE ICSITEILHOCTH PA3INYHBIX PHIHOYHBIX CTPYKTYP;

B) M3y4€HHE U MPOTHO3UPOBAHHUE TpoIlecca KYIUIH-MIPOIaKu TOBapa, MPOU3BEACHHOTO U
MPOJIaBa€MOT0 B OTPAHUYCHHOM aCCOPTHMEHTE.

2. KoadpuumnmeHT KOHKypeHTOCNOoCObHOCTH - 3TO:

a) OTHOCUTENbHBIN MOKa3aTelb, OTPAKAIOIINN YPOBEHD YAOBIETBOPEHUS TOKYIIATEIHCKOTO
CIpoca;

0) oTHOIIIEHUE 00BbEMa MPOJAKU JAHHOTO TOBapa K pa3Mepy JACHEKHOU MPUOBLIN TOTO Ke
TOBapa;

B) TMOKa3aTellb, XapaKTePU3YyIOIINUN OTHOIICHHE TIOJIE3HOTO 2 deKTa OT peaan3aluy ToBapa K
3aTpaTaM Ha ero CO3/[aHue W UCIOJIb30BaHHE.

3. AHanuns HeLeHOBOW KOHKYpPeHUUM NpeacTaBnseT coboit:

a) U3y4eHHE KOHKYPEHTHOT'O MPEUMYIIECTBA, TIOJYYEHHOTO B pe3yJIbTaTe PEKIaMHOMN
JeATeTLHOCTH, OPIHANHTA, CEPBUCA, 00ECTICYEHUS TTPECTIKA U T.II.

0) OIICHKY pPe3yJIbTaTOB COMEPHUYECTBA JIBYX MPEANPUSITHH, OHO U3 KOTOPBIX CHU3HIIO LIEHBI
Ha COOCTBEHHYIO TTPOTYKIIHIO;

B) HCCIIEZIOBAHNE TEHICHIIUN N3MEHEHUsI cCe0eCTOMMOCTH MPOU3BOICTBA U POAAKU MPOLYKIIMH
MPEANPUSITHI, CONEPHUIAIOIINX Ha TOBAPHOM PBIHKE.

4. K aHannsy KommepyecKoro pmcka oTHOCUTCA:
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a) MCClIeJOBaHNE KOMMEPUYECKON MTPUBJIEKATEILHOCTH MIPEINPUATHS WU TOBapa; 0)

OIICHKA BEPOSTHOCTH TOPAKEHUS/TIOTEPh HA PHIHKE TOBAPOB;

B) XapaKTEPUCTHUKA KOHKYPEHTHOT'O IPEUMYIIECTBA PA3IHYHBIX MPEIPUIATUN UK TOBAPOB.
5. Jlnpepom pblHKa ABNAETCA TOBaAp, A0NA KOTOPOro

COCTaBNIAET:

a) ceblwwe 40%;

6) 30%;
B) 10% 1 meHee.

6. MogepHusauue ToBapa cunTaeTca:

a) BBIITYCK TOBapa, MPETCHIYIONIETO Ha PIHOYHOE JTUACPCTRO;

0) BBIITYCK OOHOBJICHHOTO TOBAapa;

B) MPEKpaIICHHUE BBITYyCKa YCTapEBIIETO TOBApa.

7. AHanun3 KOHKYpPEHTHOM PONIM TOBApa BKKOYAET:

a) OLICHKY Pa3NIUYHbBIX CIIOCOOOB pealln3aliy TOBAPOB, MOJIb3YIOMIMXCS WIH HE TOIb3YIOLUXCS
CIpOCOM;

0) pacueT u aHaJIu3 yJIeIbHOI0 Beca (J10JIK) ONpeIeICHHOTO ToBapa B o01ieM 00beMe MpoJaku
TOBapOB;

B) XapaKTEPUCTUKY PA3IUYHBIX TUIIOB U METOJOB KOHKYPEHIIHH.

8. MHHOBaLMOHHAA NOINTUKA B KOHKYPEHTHOM aHanu3e npeacraBnseT cobou:

a) KOMITJIEKC 0a30BBIX PEIICHHUIA U JICUCTBHIA IO BRIBOIY MPEANPUITHS/ PUPMBI U3 TOBAPHOTO
KpHU3HCa;

0) xomIuieKc 0a30BBIX PEIICHHUH U IEHCTBHI MO Pa3pabOTKe CTpaTern MapKeTHHTa Ha
JUTUTETILHYIO EPCIICKTUBY;

B) KOMILUIEKC 0a30BBIX PEUICHUH U I1EJICHANPABICHHBIX JECHCTBH 110 BBIBOY Ha PHIHOK HOBBIX H
OOHOBJICHHBIX TOBapOB.

9. AHa N3 KOHKYPEHTHOM cpeapl - 3TO:

a) OIICHKa pa3Mepa © CTPYKTYypbl KaKOro-TuOO pBhIHKA WJIH €ro CerMeHTa, TJie
npennpusTie/pupmMa cBOOOJHO COMEPHUYAET 3a MPaBO MPOJaTh COOCTBEHHBIN TOBap C
JPYTUMHU NPEANPUATHAMEU/ GupMamu;

0) u3y4yeHue, MOJICTUPOBAHUE U IPOTHOZUPOBAHUE TOBAPHOT'O COCTABA MPOJAXKH;

B) BBISIBJICHUE KOHKYPEHTHBIX TIO3UIIMHA MTPESAIPUATHS WU TOBApa, IJIe KOMMEPUECKHIA PUCK
MPEBBIIIAET Pa3yMHbIE MPEIEIIbI.

10. Crparternyeckas matpuua, OPpMEHTMPOBAHHAA HA BbiABNEHME KOMMEPYECKOTO
pUCKa, NnpeacTaBnaeT cobo:

a) HepapXUIeCKYI0 TAOIHIy PEUTHHTOB, KOTOpas TIO3BOJISICT OIICHUTh YPOBEHb KOHKYPEHITUU
MEXy OTACNbHBIMH NMPEANPUATUIMU/HDUpPMaMH;

0) MPOCTPAaHCTBEHHYIO MOJIENIh BHIOOpA OMNpEeIeHHONM KOHKYPEHTHON CTpaTeruu, KOTopas
CTPOUTCS B 3aBUCUMOCTH OT COOCTBEHHBIX BO3MOXXHOCTEH M CHUTYyalllH, CIOXUBIIEHCS Ha
PBIHKE;

B) MPOCTPAHCTBEHHYIO MOJIENh B BUAE YETHIPEX KBAJAPAHTOB, OTPAKAMIIYI pa3IUYHBIC
pPBIHOYHBIE CHUTYallUd, CKJaJbIBalolldecs y MNOpeanpustuit/gupm: cuity, caabocTb,
BO3MOKHOCTb M OTTACHOCTH.

Tema 1. [loaroroBka oT4eTa 0 MAPKETUHIOBOM HCCJIEJOBAHUU

1. Uro coboii mpeacTaBisieT MapKeTUHIOBast HHpopmanus?

a) moObIe 3aUKCUPOBAHHBIE CBEJICHUS;

0) maHHbBIE, HEOOXOIUMBIE JJIST MAPKETHHTOBBIX IICJICH;

B) 3HAHUS, TIOJTYYCHHBIE B pe3yIbTaTe 00yUCHHUS.

2. Uto BXOAWT B MOHATHE HHPOPMAIIMOHHON KYJIbTYPhl MApKETHHTA?
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a) YpOBEHb MOJyUYEHHOTO B BBICIIEM YUeOHOM 3aBECHUU MAapKETUHTOBOTO 00pa30BaHuUs;

0) npuMEHEeHHEe Ha TPAKTHKE IOJyYeHHOH W MCIOJIb30BAaHHON MapKETWHTOBOW MH(POpPMALUU
B) 3HAHUS, YMEHUE U HaBbIKU 3((HEKTUBHOTO UCIIOIH30BaHUSI MAPKETUHIOBON HH(OpMaIuu B
YCIIOBUSAX KOMITHIOTEPU3AINH

3. JI7i1 MapKETHHIOBBIX 1ieJiel ObUTH UCIIOJIb30BaHbI MaTEPHAIIbl, OITyOJIMKOBAHHEIC B
cTaTucTUYecKoM cOopHuke. K kakomy Buy HH(GOpMAIIMK OTHOCSITCS HCIIOJIb30BAHHBIC TaHHBIC?
a) [lepBuuHO# nHpOpPMaIIUK: BHEITHEH;

BHYTPEHHEHN

0) BropuuHoii nHGOpMaIiK: BHEITHEH;

BHYTPEHHEH.

4. TlpaBuibHo 11 chopmupoBana okyc-rpymnmna? J{is onpoca ObLIN PUBJICUCHBI:

a) JuLa B OAPOCTKOBOM BO3pacTe;

0) JTMI1a caMbIX Pa3JIMYHBIX BO3PACTOB U IIpodeccuii;

B) JIMIIA C PA3ITUYHBIM YPOBHEM JJOXOJIOB.

5. [Tanens moTpeduTenei - 3TO:

a) o0cie10BaHKe NOJI0OBO3PACTHOM CTPYKTYpPBI TOPOJCKOTO UIIU CEIbCKOI'O HACEJICHUS;

0) MOTHBAIIH KOHKPETHBIX TOTPEOHOCTEH ONpeIeIeHHOI BO3paCTHOM Pyl HACEIEHUS; B)
BBIOOPOYHASI COBOKYITHOCTh TIOTpeOUTENeH, CHOPMUPOBAHHAS HA TIOCTOSIHHOW OCHOBE.

6. B uewm 3akmioyaercs pazHuIia MEKIY OTKPBITBIM U 3aKPBITHIM BOIPOCOM? OTKPBITHIM
BOIIPOC 3TO:

0) OTBETHI, U3 KOTOPBIX MOKHO BBIOpATh OJMH U3 HECKOJIBKUX BapUaHTOB; 0) OTBET, IaHHBIH
CBOMIMH CIIOBaMH, B IIPOU3BOJILHOM (hopme;

B) aIbTEPHATUBHBIM OTBET, HA KOTOPHI MOXKHO CKa3aTh: "ma" wim "Her".

7. Uro Takoe koHTeHT-aHanu3? OH mpeacTaBIIseT COOOM:

a) pa3paboTKy nmoapobHoi 6ubIHorpadUIecKoil crpaBKu;

0) KOHKPETHBIE UCTOYHUKU U3yYaEeMbIX CBEICHHIA;

B) KOJIMYECTBEHHBIN aHAIIU3 PACCMAaTPUBAEMOTO JOKYMEHTA.

8. [TozBousieT mu Jlenbdu-mMeTon SKCIePTHBIX OIIEHOK C JOCTATOYHON TOYHOCTHIO
CIIPOTHO3UPOBATh 00BEM U CTPYKTYPY CIIpoca Ha Kakoi-110o ToBap?

a)/la.

0)Her.

B)He 3Haro.

9. O06s13aTENBHO JIU TPU aHKETHOM BOIIPOCE HY>KHO TPeOOBaTh OT PECTIOHACHTA
MMCbMEHHBIA OTBET?

a) O0s13aTenpHO.

0) He o06si3arenbHo.

B) He 3Haro

10. O6ecnieunBaeT i BLIOOPOYHOE HAOIOIEHUE U3YUEHNE BCEH UITH YaCTH €TMHUII
COBOKYITHOCTH?

a)Bceii.

0)Yacru.

B)He 3Haro.

Tema 2. IlpukiiagHbie BOPOChI MAPKETHHIOBBIX HCCJIEI0BAHUH

1. Yro co0oif mpencTaBiasieT TPEHI0Bast MOJEIb AMHAMUKHU phIHKA?

a) MaTeMaTHYECKYI0 WU rpapuecKyto OIIEHKY YCTOWYMBOCTH PhIHKA BO BPEMEHHU U B
IIPOCTPAHCTBE;

0) MaTeMaTHYeCKOE WJIM CTATUCTUYECKOE BBIPAKEHUE CTPYKTYPHBIX U reorpapuueckux
pa3ianuuii B ToBapooOopoTe;

B) rpauuecKoe WM MaTeMaTHUYeCKOEe BhIpaKeHHE 3aKOHOMEPHOCTH Pa3BUTHSI PhIHKA BO
BpPEMEHH.

2. Kak omnpenenuts TeMI pocTa pa3BUTHSI phIHKA?
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a) KaKk M3MEHEHHE 00beMa PhIHKA, BRIPAXKEHHOE B a0COIFOTHBIX SUHUIIAX;

0) Kak OTHOIIEHHE 00BEMa WIIM YPOBHS PAa3BUTHUS PbIHKA B TEKYILIEM ITEPHOAE K
COOTBETCTBYIOIIEMY 00bEMY WJIM YPOBHIO B 0a3UCHOM MEPHUO/IE;

B) KaK IIPOLIEHTHYIO XapaKTEPUCTUKY TOBAPHOU CTPYKTYpPbl TOBAPOOOOPOTA B TEKYILIEM IEPUOJIE.
3. HNHunekc ¢pusznueckoro oobemMa ToBapoodOpoTa MpeACcTaBiIseT CoOO0:

a) OTHOCUTEJIBHBIN MMOKa3aTelb, OTPAKAIOIIUN JUHAMUYECKOE U3MEHEHHUE PRIHOYHON CTOUMOCTH
COBOKYITHOCTH Pa3jIMYHbIX TOBAPOB 32 CUET KOJIMYECTBEHHOTO (haKTOpa;

0) OTHOCHUTEIIBbHBIN 10Ka3aTeNb, OTPAYKAIOLINI U3MEHEHUE KOJIMYECTBA IPOJAHHbIX TOBAPOB;

B) KaUECTBEHHBIH MOKa3aTellb, OTPAKAIOLIUI TeHICHIIUIO IPOAaKi TOBAPOB HA PHIHKE.

4.B yeM nposBIIsAETCS YCTOMUNBOCTD PAa3BUTHS PhIHKA?

a) B IMHAMUKE CTPYKTYPHBIX CIIBUTOB IOKYMHAaTEIbCKOTO CIpOca U TOBAPHOTO MPEAJIOKEHUS
0) B OTCYTCTBHH PEe3KUX KOJIEOaHUH PHIHKA, €r0 B IJIABHOM H MPEICKA3yeMOM Pa3BUTHH;

B) B PETrYJISIPHO MOBTOPSIFOIIMXCS BO BPEMEHU U B IPOCTPAHCTBE U3MEHEHUSIX HA TOBAPHOM
PBIHKE

5.IIporHo3upoBaHue peIHKA MPEACTABISAET COOOIA:

a) BBISIBJICHUE OCHOBHOW TEH/ICHLIUU PA3BUTHS PhIHKA C IOMOIIBIO METOJI0B CTATUCTUYECKOIO U
MaTeMaTHUYECKOTO MOJICITUPOBAHMUS;

0) Hay4YHO-000CHOBaHHOE IPECKa3aHUE JaJIbHENUIIIET0 pa3BUTHSI PhIHKA B ITOCIIEIYIOIIEM
NepUOJIE;

B) MapKETUHIOBOE UCCIIEJOBAHUE COCTOSHUS PbIHKA HA OIPE/IEICHHbI MOMEHT BPEMEHH.
6.UTo Takoe TeCTUpOBaHUE PHIHKA?

a) 000011aro111as OlIEHKa TMHAMUYECKUX TEHACHLUN Pa3BUTHUS PbIHKA; 0) IpOBEpKa NPOAYKTa B
pealbHBIX PHIHOYHBIX YCIOBHSIX;

B) KOHCTaTalus ONpeAeIEHHON PHIHOYHOM CUTYyalUH.

7.CurnanbHast UH(GOpMAaIKs B pIHOYHOMN JEATEIbHOCTH ITO:

a) OTPOC PYKOBOJISAIIETO COCTaBa (PUPMBI, B PE3YIbTaTE KOTOPOTO MOKET OBITh IMOIy4eHA
OILICHKA PHIHOYHOW CUTYaIlUU;

0) BEKTOp U3MEHEHMsI OCHOBHBIX ITapaMETPOB PHIHKA, BBIPA)KEHHBIN KaueCTBEHHBIMH OLICHKAMU;
B) OIlEpaTUBHOE NMPENYNPEXICHUE O BO3MOKHOM HEOIaronpHusTHOM Pa3BUTUU PHIHOYHOMN
CUTYalIUH.

8. Kak olieHuTh Ha/1e:KHOCTh IPOTHO3a PA3BUTHUS phIHKA?

a) clienaTh 3TO HEBO3MOXKHO;

0) BBISIBUTH TEHJICHIIMIO PHIHKA C TOMOIIBIO CTATUCTHYECKUX METO/IOB;

B) OIPENEINTh MHBEPCHYIO BEpU(DUKAINIO ITyTEM METOa PETPOCIEKTUBHOTO MPOTHO3UPOBAHUS.
9. DKCTpaIosAus pa3BUTHs PhIHKA MPEACTaBISIET COOOM:

a) MpUOJIMKEHHBIN pacyeT MoKa3aTeseil prlHKa, HaXOAIIMXCS BHYTPH psijia JUHAMUKY;

0) pacpocTpaHeHUe CIOKUBIINXCS TEHIECHIMH PhIHKA, CII0KUBIIMXCS B MPOLIIIOM, Ha
OyymIuii mepuo;

B) pacueT TeMIIOB POCTa 3a JJTUTEIbHBIN MEPHO.

10. Ce3oHHast BOJIHA B pa3BUTUHU PBIHKA 3TO:

a) MaTeMaTUKO-CTaTUCTUYECKasi MOJIENb MIOCTOSHHBIX KOJIe0aHUH pbIHKA, 00YCIOBICHHBIX
CMEHOM CebCKOXO035HCTBEHHBIX IIUKJIOB;

0) mOCTOSIHHBIE KOJIEOAHUS CIIPOCa U MPETI0KEHUS, 00yCIIOBICHHBIE U3MEHEHUSMH PHIHOYHOMN
CUTYallUH.

B) IIOCTOSTHHAsI CMEHA ITUKJIOB PbIHKA, HE CBsI3aHHAs CO CeUn(UKOM MPOIyKTa.

Tema 3. IIporHo3npoBaHue B MAPKETHHIOBBIX MCCJIEJOBAHUSIX
1.MapkeTHHTOBBIE UCCIIEIOBAHHUS - ITO:

a) TO )K€ caMmoe, YTO M «HCCIIEeI0OBAHNE PhIHKAY;

0) MOCTOSTHHO JIEUCTBYIOIIAsl cucTemMa cOopa, KiraccupuKaiiy, aHalIn3a, OLCHKH U
pacmpocTpaHeHUs] MapKETUHTOBOW HH(GOpMAITUH;
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B) cHCTEMaTHYeCKHil cOOp M aHaIu3 JaHHBIX O MpobeMax, CBI3aHHbBIX C MApPKETUHIOM TOBapOB
U YCIIYT;

2.BTopuuHble TaHHBIE B MAPKETHHTE - 3TO:

a) TepenpoBepeHHas HHPOPMAIIHUS;

0) BTOpOCTENeHHas HHGOPMAIIHS;

B) uH(pOpManus, NOIy4eHHAs U3 TOCTOPOHHUX UCTOYHHUKOB;

r) uHbopMalrs U3 BHEUTHUX UCTOYHUKOB HJIM COOCTBEHHAsI HHPOpMAIIHs, IEPBOHAYAIBHO
HOJTyYEHHas JJIs APYTUX LETei;

J1) HUYEro U3 BBILIETIEPEUHCIECHHOTO.

3.K xakomy Tumy oTHOCUTCS 3TOT Bompoc: «KakoBo Bailie oTHOIIEHNE K CIaIKUM KYKYpY3HBIM
XJIOMbAM ?»:

a) OTKPBITHIN BOIIPOC;

0) BoIpocC ¢ PUKCUPOBAHHBIMU ATbTCPHATHUBAMU;

B) AMXOTOMHUYECKUN BOIPOC;

r') ceMaHTH4ecKas qudpepeHnraibHas mKana;

n) mkana Jlelikepra.

4.J10CTOMHCTBOM HaOJIO/ICHUS SBISETCS:

a) ero 0ObEKTUBHBIN XapaKTep;

0) BO3BMOXHOCTh ONEPATHBHOTO aHAIM3a MHOXKECTBA BAPUAHTOB MAPKETUHTOBBIX JCHCTBUI U
BbIOOpPA HA 3TOM OCHOBE HAMJTYULIETO;

B) MPAaKTUYECKU HEOTPAaHUYEHHAs 00JIACTh €r0 BO3MOXKHOTO PUMEHEHHUS;

') BO3MOXHOCTb YCTaHOBJIEHUS IPUUNHHO-CJIEICTBEHHBIX CBA3EH MexXay (pakTopamu
MapKETHHTa U MIOBEJICHUEM UCCIIEeIyEMBIX O0OBEKTOB;

1) €ro MpOCTOTA U, CJIEA0BATEIbHO, OTHOCUTEIbHAS JICLIEBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He O3BOJIET OJIHO3HAYHO YCTAaHOBUTH BHYTPEHHUE MOTHUBBI IIOBEICHUS IIOKYTIaTenel u
MPOLIECCHI TPUHSITUS UMHU PELIEHUH U, CIeI0OBATEIILHO, OHU MOTYT OBITh HEMPABUILHO
MCTOJIKOBAHBI UCCIIEIOBATENSAMU;

0)OTHOCHUTENBHO OOJIbINAs TPYIOEMKOCTD U 3HAUUTENIbHBIE 3aTPaThl Ha IPOBE/ICHUE, A TAKKE
BO3MO>KHOE CHM)KEHUE TOYHOCTH MOJTy4YeHHOU nH(pOpMaInu;

B)TpeOyeT KBaM(UIIMPOBAHHBIX UCIIOTHUTENEH U OONBIINX EHEKHBIX 3aTpaT;

I')CJI0’KHOCTh BOCIIPOU3BEIEHUSI HOPMAIBbHOI'O TOBE/IEHUS COLIMAIbHO-3KOHOMHUYECKOT0 00BEKTa
B J1a00paTOPHBIX YCIOBHSIX;

1) UCKJIFOUEHUE UCKA)KEHUH, BBI3bIBAEMbIX KOHTAKTaMU O0OBEKTOB C UCCIEI0BATEISIMU.

6. [TpyHIUIT TIIATETFHOCTH MPOBEACHHSI MAPKETUHTOBOTO MCCIIEAOBAHUS 03HAYACT:

a) HE0OXO0/IMMOCTb y4eTa BceX (PaKTOPOB M HEJOIYCTUMOCTh IPUHSTHS ONPEEIIEHHON TOUKU
3peHHst 10 3aBepILICHMsI aHAJIn3a Bceil coOpaHHOM nHpopManuu;

0)4€TKOCTh MOCTAHOBKH 3a/1a4 MCCIIEA0BAaHNA, OJTHO3HAYHOCTh UX TOHUMaHUs U TPAKTOBKH, a
TaKXe BbIOOp MHCTPYMEHTOB HCCIIeI0BaHUs, 00eCTIEYMBAIOIIUX HEOOX0AUMYIO JOCTOBEPHOCTh
pe3ybTaTOB UCCIIEOBAHMS;

B) I€TATHHOCTH TUIAHWPOBAHUS KaXKJOTO dTara UCCIeI0BaHMS, BBICOKOE KaueCTBO BBITTOJHEHUS
BCEX HUCCIIEeI0BATENIbCKUX ONepaliii, TOCTUraeMoe 3a CYET BHICOKOT'O YPOBHS
npodeccuoHaa3Ma U OTBETCTBEHHOCTH UCCIIEI0BATEIbCKOTO KOJIEKTHBA, a TaKXkKe

3¢ (HEeKTUBHON CUCTEMBI KOHTPOJIS €ro padoThI.

7. AHanu3 00bEéMa NMpoJak IPOBOIUTCS B PAMKAX:

a) M3y4YCHHE MMOBEJICHUS MOTPeOUTENeH;

0) IMAarHOCTUKU MUKPOCPEAb! PUPMBI;

B) aHaJn3a KOHKYPEHTHOU cpesibl;

T) aHaIM3a U3AEePKEK MPOU3BOCTBA U MPUOBLIH.

8.Metoxa cOopa nHpopManuu, MPeayCMaTPUBAIOIINN YCTAHOBIICHHUE UCCIIEA0BATEIIIMA
KOHTPOJISI HaJl BCeMH (paKTOpaMu, BIUSIOMMMHU Ha QYHKIIMOHUPOBAHUE ITUX OOBHEKTOB,
Ha3bIBACTCS:
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a) ompoc;

0) MMHTAINS;

B) JKCIIEPUMEHT;

I') HaOJIIOJICHUE;

1) TIaHElb.

9.K xakomMy METOTy KOMILJIEKCHOTO HCCIIEIOBAHUS PHIHKA OTHOCUTCS M3yUSHHUE PA3TUIHOTO
poJia CIIPaBOYHUKOB U CTATUCTUYCCKOM JIUTEPATypPhI?

a) KaOMHETHBIC MCCIICIOBAHNS,

0) BHEKaOMHETHBIE MCCIICIOBAHNS,

B) II0JICBBIC UCCJICAOBAHUS;

T') IPSIMBIC UCCIICTOBAHUS;

1) KOCBEHHBIE MCCIIEIOBAHUS.

10.AHamu3upyst KOHKYPEHIIHNIO, KOMITAHUS J0/HKHA OLIGHUTh BEPOSTHOCTH BBIXO/a HA PHIHOK
HOBBIX KOMIaHui. [TosiBIIeHNE JOTIOIHUTEIBHOTO TIPOU3BOUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHIYKEHUIO MTPOM3BOIUTEIIFHOCTH OTPACIIN U BEIET K CHIDKCHHIO 11CH;

0)CHMKEHUIO IPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY LIEH;

B)YBEIMYCHHUIO CHUYKEHHUIO IMMPOU3BOIUTEILHOCTH OTPACIIH U BEIET K POCTY 1ICH;
T')YBEIMYCHHUIO MTPOU3BOIUTEIILHOCTH OTPACITH U BEIET K CHIDKEHUIO 1ICH;

J)TOIJIEPIKKE TPOU3BOAUTEIILHOCTH OTPACTH M CTAOUIIM3AIMH TICH.

3apaun:

3aganue 1. CdopmynupyiiTe TOHITHE U 33]]a91 MAPKETHHTOBOTO HCCIIeI0OBaHus. PackporiTe
POJIb MAPKETUHIOBOTO UCCIIEIOBAHUS B MpeANpruHUMaTenbeTBe. Onpenenure Heiu 1 3aa4u
MapKETHHTOBOTO MCCIICIOBAHUS, TIPY ATOM BBIJICITUTE CETMEHTHI 110 PETHOHATLHOMY
(reorpaduueckomy) u geMorpapuIecKOMy MpU3HAKAM.

3aganue 2. Cdopmupyiite MNpoOJIEMHYIO CUTYyallMI0, KOTOpas MOXET BO3HUKHYTh Ha
NpEANpPUITHH, B CIEACTBUM 4Yero, BaM IIOCTaBJ€HA 3ajlada OT PYKOBOJICTBA TPOBECTH
MapKETUHIOBbIE HCCJIEIOBAHMUS C LEIbI0 €€ ycTpaHeHusa. ONMIIUTE MOCIEA0BATEIbHOCTh
MIPOBEICHUS MAPKETUHTOBBIX UCCIICIOBAHUI M METOJIBI €€ YCTPAHCHHUS.

3aganue 3. OmnpenenuTs €MKOCTb NOTPEOUTETHCKOTO pPBIHKA MO CHEIYIOIIMM JaHHBIM:
YucneHHOCTh NMOTEHUMANBHBIX NoTpeduteneil — 100 yen.; B mpomwioM rofy noTpediieHHe
cocraBuio 20 eauHMIl TOoBapa B pacueTe Ha Jymry HaceneHus. [lo mporrosy aymieBoe
norpebnenue ypenuuutcst Ha 25%. 1o maHHBIM BBIOOPOYHOTO 00CIEI0BAHUS YCTAaHOBIIEHO, YTO
y HaceleHus umeeTcst 85 ThIC. €J1. JaHHOTO ToBapa. B cooTBeTcTBUM ¢ HOpMAaTUBaMU (PU3HUECKUIN
U3HOC J0JKeH cocTaBuTh 10% ot Hanmumuus uzgenuil. [To utoram cnenuanbHOro oociae10BaHUs
BBISIBJIEHO, YTO 3aMEHa yCTapeBIIMX MojeNiel (MOpajbHBIH M3HOC) MOXET cocTaBuTh 20% OT
Hannuua uzgenuil. [Ipumepno 1/5 uznenuit KynsaT KOHKYPEHTHI.

3aganue 4. B pesynbrare MapKETUHIOBBIX MCCIEAOBAHUN MPEAIOIAraeTcsi yBeIMueHUue J10JI1
¢upmbl Ha pbiHKe ¢ 14 1o 18% mnpu emkocTu pblHKa 52 MIIH. WIT. nponykra. Paccumtarsb
JIOTIOJTHUTEIBHYIO MPHOBLIL (UPMBI B MPEACTOSIIEM TOIy, €CIH MPUObUIb HAa OJHO H3/EIHe
cocrasisieT 1 400 p., a eMKOCTh pbIHKA HE U3MEHSETCS. 3aTpaThl HA MAPKETUHIOBBIE YCUIIUS B
pacueTe Ha roJl COCTaBIA0T 65 MIH. P.

3apanme 5. PaccumTaiiTe ONTHUMAJIBHOE YMCIIO HUHTEPBBIOEPOB U KOJUPOBIIUKOB JJIS
00pabOTKM OTKPBITHIX BOIIPOCOB MO CIEAYIOUMM JaHHbIM. Onpocy noanexat 200 uenoBek, npu
JMYHOM KOHTAKT€ MO>KHO OIPOCUTH 5 YeNIOBEK B JIEHb, Ha COOp U 00paboTKy MHpOpMaAUU
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OTBOJMTCS MO 5 THEW, aHKeTa cofepkuT 20 BOIpOCoB, U3 KOTOPbIX 70% — OTKPBITHIE, B CPEAHEM
OJIMH KOJAMPOBIIHK 32 IeHb MOKET 00padorats 10 500 BOIIPOCOB.

3aganue 6. MapKeTUHIOBOE areHTCTBO, 3aHUMAIOLIEECS] HUCCIIECJOBAHMEM PBIHKA, JOJKHO
ONpeAeNuTh pa3Mep BBHIOOPKH. 3akazuuKk TpedyeT obecneunTh 95-TpOIEHTHBIN YPOBEHb
HA/IKHOCTH BBIOOPKM MpPU BETUYMHE CTaHAApTHOW ommOKu +4%. COoTpyIHHMKH areHTCTBa
MPEJIIOJIaratoT, YTO MPU CIIydyaiHOM BEIOOPKE 0K0J10 60% pecroH/IeHTOB OTBETST Ha 3aJaBacMblil
Bonpoc «1a» u 40% otBeTaT «HeT». KakuM J0mKeH ObITh pa3Mep BEIOOPKU?

3aganme 7. [lo ciexyromum TaHHBIM O IPOJIAXKe TOBAPOB ONPENIEIIUTE: a) J0JI0 KaXKIO0TO
TOBapa B 0011eM 00beMe MPOoaakH (B MPOIICHTaX); 0) OMpeaenTe, KTO U3 YIaCTHUKOB PhIHKA
SIBIISIETCSL: JIUJIEPOM PBIHKA, TIPETEHACHTOM Ha JTUACPCTBO, YUACTHUKOM CO CJIA00M MO3HUIIUCH.

[Ipopaxa TORApPOE HA PEIHKE

NeNe i [IpopaHo ToRapoE 3aT0A B 4eTEIPEX NPEATPHATHAX,
MIIH. pyO0.
] 324
2 96
3 578
4 186

3aganue 8. @upma npu peanuzalMyd MPOAYKIUM OPUEHTUPYETCS Ha TPU CETMEHTa
PBIHKA.

B nepBom cermente 00beM IMpoja)x B MPOLUIOM MEPUOJE COCTABUI 8 MIIH. WIT. NPU
€MKOCTH pBbIHKA B 3TOM cermeHTe 24 MiH. wt. [Ipeanonaraercs, 4To B HACTOSILEM IOy EMKOCTh
PBIHKA B 3TOM CerMeHTe Bo3pacTeT Ha 2%, nons ¢pupmsl — Ha 5%.

Bo Bropom cermente noist ¢upmsl cocraBisier 6%, o0beM Hpoaax — S5 MIH. IIT.
[Tpenmonaraercs, 4TO eMKOCTb pbIHKA Bo3pacTeT Ha 14% npu coxpaHeHUH 101U GUPMBI B 3TOM
CErMEHTE.

B Tperpem cermMeHTE €MKOCTh pBIHKA cocTaBisieT 45 muH. mrt., goist ¢pupmer — 0,18,
W3meHeHui He IpeABUAUTCS.

Onpenenutb 00beM IpoAaxx (UPMbI B HACTOSIIEM I'O/ly MPU BbIIIEYKA3aHHBIX YCIOBUSIX.

3apnanme 9. CrpoexTupyiiTe mkamy usmMepeHuit (000CHyiTe BHIOOp MIKAJIBI, YACIO TPaalliid,
HAIMYUE WM OTCYTCTBHE HEHTpaIbHOM TOYKM WU Tpajalliy; MoAyMaiiTe HaJ TeM, TO JTU BbI
U3MepseTe, YTO TUIAHHUPOBATIM U3MEPHTD) JIJIS CISTYIOIINX 3a/au:

a) OupMa—Hu3roTOBUTENh JETCKUX UTPYIIEK >KeTaeT 3HaTh, KaK JAOUIKOIBHUKHA Pearupyror
Ha Buaeourpy «lloeM ¢ HamMu», B KOTOpOHl pPEOEHOK IOJKEH IE€Th COBMECTHO C TepOsiMU
MYJIbTUTUTHKAITIOHHOTO (PHIIbMA.

6) (DI/IpMa—HPOI/I3B0}II/ITeJ'IB MOJIOYHBIX IMPOAYKTOB HCIBITBIBACT IIATh HOBBIX BKYCOBBIX
n00aBOK B MOTYPTHI U JKeJAaeT 3HaTh, KaK MOTPEOUTENN OLEHST 3TU T00aBKH C TOYKHU 3pEHUs
CTCIICHU UX CJIAaAO0CTHU, MPUATHOCTHU U HACBINICHHOCTH BKYCa.

3ananme 10. Ha ocHOBe mpeACTaBICHHBIX MaHHBIX PACCUMTATh IIEHBI: a) MpeneIbHYyI0, 0)
0e3yObITOYHOCTH, B) IeneByro. ONpeaenuTh pe3yldbTaThl JEATEIBHOCTH MTPEANPUITUS TMPU
Ka)XJIOM BapUaHTE IICHBI.

HcxoaHble JaHHDbIE:

- MuBectupoBanubiii kanutai: 240 000 neH. exn.;

- Oxunaemas peHTadenbHOCTE: 10%;

- [IepemenHble n3epxKKH Ha oaHy WT.: 1050 new. ex.;
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- [Toctostnubie u3aepxkku: 90 ThIC. IEH. €11.;
- [Iporno3ss! npoaax: neccumuctuueckuii — 90 toIc. WT., onTuMucTUdeckuii — 150 ThIC.
IIT.

3ananue 11. ToproBas ¢upma 3akynaet ToBap 1o 1eHe 170 meH. en. 3a eIUHUIY U TIPOJAET B
konuyectBe 200 mIT. TOr0 TOBapa exeHeAeNIbHO 110 1ieHe 250 neH. en.;

MapKeTHHTOBBIN OTZIET TT0 Pe3yIbTaTaM HUCCICIOBAHKS PEKOMEHYET TOHU3UTh Ha OJIHY
Henento neny Ha 10%.

PaccuuTaTh, CKOJIBKO €IMHUI] TOBapa HY)KHO peasin30BaTh (hupMe, 4TOOBI COXPAHHUTH CBOIO
BaJIOBYIO IPUOBLIL HA TPEKHEM YPOBHE.

3aganue 12. OOyBb NOCTyIaeT B PO3HHUYHYIO TOPTOBJIIO uepe3 ontoBuka. CebecToOMMOCTh
OJTHOM TIaphl JKEHCKUX MOJCIBHBIX Tydenb coctaisieT — 1100pyo0.

[TpubsL1b pennpuATHsI-u3roroBuTens — 20% 0T ce0eCTOMMOCTH.

OrnroBas HagOaBka cocraBisieT 10% k onToBoi nene npousoautens 6e3 HIC.

Toprosas nagbaBka coctasisieT 20% k nene 3akynku 6e3 H/C.

Onpeneanrn:

1. Po3Hn4HY!0 LIeHY OHOM Iapbl MOJEJILHON O0YBH.

2. Y aenbHBIN BeC KaXJI0T0 3JIeMEHTa B pO3HUYHOM LieHe ToBapa (cedbectoumoctu, npudsuin, HIC,
TOProBOi HaJ0aBKH).

3aganue 13. PaccuutaTh €MKOCTh pBIHKa HEKOEro TOBapa I10 CJIEAYIOUIMM JaHHbBIM:
YHUCJICHHOCTh TOTpEeOHMTENe B CerMeHTe — 857 ThIC. Yell.; YPOBEHb MOTPEOJICHHUS Ha IyIIy
HaceJgeHus: B 0a3ucHOM roay coctaBwii 80 eI. B TOJ; IMOMpaBKa Ha 3JACTUYHOCTH CIIpOCa
COCTaBIIsIeT cOKpaleHue B 2 ea. Ha 1% pocTa 1eH (1o mporHo3y B TEKYIIEM IOy IEHbI BHIPACTYT
Ha 3%).

3ananue 14. OnpenenuTb €MKOCTh pbIHKA W3JEIUMH U 1€JIeCO00pPa3HOCTh  CO3JaHUs
IPEIIPUATHS 110 MX IPOU3BOJICTBY B JAHHOM PETHOHE.

Hcxonueie manHbIe:

YucnenHocts notpedbureneit B pernone = 1200 Toic. yen.

Hopwma gymeBoro notpe6nenus = 3,5 mr./4en. B ToA.

MourHocTh MecTHBIX npeanpuatuii = 1200 TeIc. wmT.

BBo3 ananoruunsix ToBapoB B rog = 2000 TbIC. mT.

Br1B03 npoaykuuu u3 pernona = 500 TeIc. IIT.

3ananme 15. I'pynma ocHoBareneil ¢(upmbl HauMHAET CBOIO JEATENIBHOCTh U IUIAHUPYET
COCpPEIOTOYNTh €€ Ha TMpOoW3BojACTBE 00yBH. Ha mepBom »dTame mpemycmarpuBaeTrcs
CKOHIIEHTPUPOBaTh YCHJIUSI U CPEACTBA HAa y3KOM CErMEHTE — MYXCKOW M JKEHCKOW 00yBH
Oompmmx pazmepos. Ob1iee konnyecTBo norpedureneit cocrasnser 650000 nun, cpean HUX 49%
- MyX4uHbl. JlaHHbIE MPOBEIEHHBIX HCCIETOBAHUNA CBUIETEILCTBYIOT O TOM, YTO KOJIMYECTBO
noTpeOuTenel, MMEIOINX OOIBIION pa3Mep, cocTaBiseT 25% oT 0011ero KoJIm4ecTBa B3pocioro
HaCeJICHMUS.

®upma peniia paboTaTh B pacdeTe Ha MOTSHITHATBHOTO MOKYTIATEINS, IO KOTOPOTO COCTABIISIET
62% oT 001Iero KOJIMYecTBa MOTEHIUANBHBIX IMOKYNAaTeNel CO CPeTHUM JIOCTATKOM, YIEIbHBIN
BeC KOTOphIX cocTaBisieT 40%.

CpenHsisi CTOMMOCTb OJTHOM €TMHMIIBI dKEHCKOH 00yBH OCEHHE-3UMHETr0o accopTuMenTa — 380 nieH.
el., My>Xckou — 280 neH. ef.

®dupme yepes rojl HEOOX0IUMO BepHYTh KpeauT B pazmepe 150000 nen. en. Jlomnst ppIHKa IEpBOro
roga — 25%.

Onpenenuth NPUBIEKATEIBHOCTh CETMEHTa pbIHKa OOYyBH OOJBIIMX pa3MepoB, pPaccUMTaB
€MKOCTb IIeJIEBOTO CETMEHTA PHIHKA.
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4. MeToau4eckue MaTepHaJibl, ONpeae/siiolue Mpoue1ypbl OLeHUBAHUS 3HAHHI, YMEHUI,
HABBIKOB

YceTHBIH Onpoc MO3BOJSET OLUEHUTh 3HAHUA M KPYyro3op oOydaroulerocs, yMeHue
JIOTUYECKH MOCTPOUTH OTBET, BJIAJCHUE MOHOJOTMYECKOW PEYbI0 M MHBIE KOMMYHHUKAaTHBHbBIC
HaBbIKU. OIIPOC Kak BaKHEHIee CpeACcTBO Pa3BUTHS MBILUIEHUS U peud o0nagaer OOJbIIMMU
BO3MOKHOCTSIMH BOCIIUTATEIBHOTO BO3/IeiicTBUA npenoaasarens. O0yyaromas GyHKIUS COCTOUT
B BBUBJICHUU JIeTalleil, KOTOpble II0 KakUM-TO MPUYMHAM OKAa3aJUCh HEIO0CTaTOYHO
OCMBICJICHHBIMH B XO/I€ y4EOHBIX 3aHATHIA U MPH MMOATOTOBKE K 3aU€Ty WM 3K3aMEHY.

IToaroToBka yCcTHOr0 JOKJIa/Aa IPEANoIaraeT BbIOOP TEMbl COOOIIEHUS B COOTBETCTBUU C
IUIAHOM CEMHHApCKUX 3aHATHH. Takke B KayecTBE [OKJIaJa MOXKET BBICTYIATh H3JI0KEHUE
colepXkaHUsi OJHOW U3 MOHorpaduil WJIM HaydyHbBIX cTaTed IO Teme ceMHuHapa. BriOop
OCYIIECTBJISIETCS C OIIOPOM Ha CIIUCOK JINTEPATYPBI, IPEATIAraeMblii 110 TaHHOH TeME.

IIpu moaroToBke A0K1Iaa HEOOXOIUMO BIYMYHMBO MIPOYUTATh PaOOThI, IOCIIE MPOUYTEHUS
CIIeIyeT MpOoyMaTh COAEpPKAHUE U KPATKO €ro 3anucaTh. JJOCIIOBHO ciieayeT BhINUCHIBATH JIUIIb
CTpOTHE ONpEAENCHHs], MOKHO BKIIIOYATh B 3alIUCh NMPUMEPHI A WunocTpauuu. [IpoGnemHusbie
BOTIPOCHI CIIEyeT BBIHECTH HA TPYNIIOBOE 0OCYKACHUE B MPOLIECCE BHICTYTUICHHS.

XKenatenpHo, 4TOOBI B JI0K/IaJe MPUCYTCTBOBAI HE TOJBKO MEPECKa3 OCHOBHBIX UAEH U
(akTOB, HO M UMEJIO MECTO BhIpaKEHUE 00YyHarOIIUMCS COOCTBEHHOI'O OTHOLIEHUS K U3/1aracMoMy
MaTepHuaily, IMOAKPEIUIEHHOIO ONpPEJEeNCHHBIMU apryMeHTaMy (JMYHBIM OIBITOM, MHEHHEM
JIPYTUX UCCIIEIOBATENCH ).

KputepusiMu OLIEHKM YCTHOIO JOKJaja SBIAIOTCA: IOJHOTA IPEJCTaBICHHON
UHPOpPMALMK, JIOTHYHOCTh  BBICTYIUICHHUS, HAJIW4YHE€ HEOOXOIUMBIX  Pa3biICHEHUH U
UCIOJIb30BaHUE WILTIOCTPATUBHOIO MaTepuaa 110 X0y BbICTYIIJICHUS, IPUBJICYCHUE MaTepHUajIOB
COBPEMEHHBIX HayYHBIX MyOJIMKalMii, yMEHHE OTBETUTh HA BONPOCHI CIIyIIATEIEH, COOTBETCTBUE
JIOKJIa/1a 3apaHee OrOBOPEHHOMY BPEMEHHOMY pPErjlaMeHTYy.

Jj1g O1IeHKH 3HAaHUI 00yYaroIMXCcsl UCIOIB3YIOT TeCTOBbIE 3aJaHHUA B 3aKPBITOM Qopme,
KOTJ]a UCHBITYEMOMY Ipe/ularaercsi BbIOpaTh MPAaBUJIBHBIA OTBET M3 HECKOJIBKHUX BO3MOXKHBIX.
Kaxnprii Tect comepXuT 3 BapwaHTa OTBETA, CPEOU KOTOPBIX TOJBKO OJMH TPaBUIIBHBIN.
Pe3ynbTaT 3aBUCUT OT OOIIET0 KOJIMYECTBA IPABUIbHBIX OTBETOB, 3aITUCAHHBIX B OJIaHK OTBETOB.

[TuceMenHas mpoBepka 3HAHUM B BUJE PELICHMs 3aJa4 OCYIIECTBISETCS B ayJUTOPHOU
¢dopme. Bo Bpems mpoBepKH U OLEHKH 3aJad MPOBOJUTCS aHAJIM3 PE3yJbTaTOB BBIIOJIHEHUS,
BBISIBJISIOTCSl TUIIMYHBIE OLIMOKY, a TaKXKe MPUYMHBI UX MOSBICHUS. AHAINU3 33/1a4 MPOBOJIUTCS
onepatuBHo. IIpu npoBepke 3a1a4 npenoiaBaTesb UCIPABIAET KAy TOMYIIEHHYIO OLIMOKY U
omnpezesnseT MOJHOTY OTBETA, YUNUTHIBAs IPH ATOM YETKOCTh U MOCIEI0BATEIbHOCTh U3JI0KEHUS
MBICIIEH, HaJTM4Ke U I0CTaTOYHOCTh MOSCHEHNH, 3HAaHUS TEPMUHOJIOTMH B IIPEIMETHOM 001acTH.
Pemenue 3agau orieHuBaeTcs 1o AByX0aUTbHOM MIKase

KonTpoabnasi padora mo y4yeOHOW aucuuIuinHe «MapKeTHHIOBBIE HCCIIEAOBAHUS
BBITOJIHAETCS B Ay AUTOPHON (hOpMe IO UTOTaM U3yUEHHUsI CMBICIOBBIX MOIYJIEH.

AynuTopHas KOHTpOJbHas paboTa MpeamnojaraeT OTBET B NHUCBMEHHOM BHJE Ha JBa
KOHTPOJIBHBIX BOIIPOCA MO TEME CMBICIIOBOTO MOJYJISI M pelIeHHe 3a/1aud. Bpemsi BbIOIHEHUs
orpannuuBaercs 45 Munyramu. Kputepusimu olieHKH Takoil pabOThI CTAHOBSITCS: COOTBETCTBUE
coJiep’KaHusl OTBETA BOIIPOCY, MOHMMAaHUE 0a30BBIX KAaTErOpUil TEMbI, UCIOJIb30BAaHUE B OTBETE
ITUX KaTeropuil, CChIIKM HOPMAaTHUBHO-IIPABOBBIE aKThl, I'PAMOTHOCTb, IOCIJIEOBATEIBLHOCTD
uznoxxenus. KontponpHas paboTa olleHUBAETCS MO JIEBATHOAIIILHON IIKAJIE.

Bonpocbl KOHTPOJILHOI padoTHI:

[TonsiTue, neny U NPUHLIUIIBI MAPKETUHTOBBIX UCCIIEIOBAHUM.
Haznauenue 1 mpUHIUIBI OPraHU3aIMU CITy’KO MapKETHHTa.

Crneunduka v NpUHIMIIBI MApKETUHIOBON MH(GOpMAIUH.

Konuemnmus pyHKIMOHUPOBAHHS MAPKETUHIOBOM MH(OPMAIIMOHHON CUCTEMBI.
[TonsTre u knaccuduKanus MapKeTUHIOBOM HH(OpMaLIUK.
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6. HcTouHrKr MapKeTUHTOBOM MH(GOPMAIIHIH.

7. [TonsiTHe nepBUYHON MH(POPMAITUH, UCTOYHUKU €€ MOCTYTIICHHS.

8. [TonsiTre BTOpUYHOM HH(GOPMALIUY, UCTOYHUKHU €€ MOCTYIUICHHUS.

9. Oransl MApKETHHTOBOT'O HCCIIEIOBAHUS.

10. [TonsTre u kIaccuuKanuss MapKETUHTOBBIX HCCIEAOBAHUM.

11. ITocTanoBKa 3a1a4 MapKETUHIOBOT'O UCCIIEN0BAHMS. METObI HCCIIEOBaHUS.

12. [{enn MapKeTUHTOBBIX UCCIIEIOBAHUA.

13. [TnanupoBaHue mporpaMMsl uccieaoBanusi. DopMupoBaHUe BEIOOPKH.

14. Opranuzanus paboThl NepcoHalla B IMpollecce MMOATOTOBKM M peallu3aluu
UCCIIC/IOBaHMUS.

15. Hcrounnky BHeMmHEH Tekyliel nadopmaruu. JJoCTOMHCTBA M HETOCTATKH.

16. HcTouHnku BHYTpeHHEH BTOpUYHON nH(OopMaIu. JJOCTOMHCTBA M HEAOCTATKH.

17. Mertoapl coopa nHpopmanuu.

18. Omnpoc kak Meton coopa mHpopmaru. OCHOBHbIE XapaKTEPUCTUKUA U (POPMEI
MIPOBEJICHUS OIpOca.

19. [ToHsiTHE aHKETUPOBAHHUS, €TO OPTaHU3ALIHSI.

20. [Tpunuunel noctpoeHus anker. Kiaccudukaius BOIPOCOB, UCIOJIB3YEMbIX IPU
AQHKETHPOBAHUH.

21. Hab6nronenue kak MeTo1 cOopa MapKeTUHIOBOM MH(MOpMAITHH.

22. Knaccugukamuss MeToIOB MapKETHHTOBBIX HCCICIOBAHUN. OMIHUPHUYECKHUE
METO/IBI.

23. DKCIEPTHBIE METObI UCCICAOBAHUS, X BUJIBI.

24. OcobOeHHOCTH OpraHu3aIuy 1 nposeneHus Jensdu-merona.

25. Oco0OeHHOCTH OpraHU3allK U IIPOBEJIEHUS METOJa «MO3TOBOI'0 IITypMa.

26. DKOHOMHUKO-MaTeMaTU4YeCcKiue  MeToAbl  uccienoBaHusi.  JloctTouHcTBa U
HEIOCTaTKH.

217. [TonsiTe MapkeTHHTOBOTO aHanu3a. Llenu u 3agaun aHanumsa.

28. [TonsiTve ppIHOYHOIN KOHBIOHKTYPHI. Llenu u meTozs! e€ ananu3a.

29. OcCHOBHBIE TIOKA3aTeIM aHAJIN3a KOHBIOHKTYPBI PHIHKA.

30. Mertoap! aHanu3a cOaTaHCUPOBAHHOCTH PHIHKA.

3agaum K KOHTPOJILHOM padoTe:

1. OmpenenuTe €MKOCTh MOTPEOMTENHCKOTO pPhIHKA IO CIECAYIOIUM JaHHBIM: YHCIEHHOCTb
NOTEeHUUaIbHBIX ToTpeduTeneii — 100 yen.; B mpomuioM roay norpediaeHue cocrabuiio 20 eIMHULL
TOBapa B pacueTe Ha Ayury HaceneHus. [lo mpornosy nyuieBoe notpediaeHue yBenuaurces Ha 25%.
[To naHHBIM BHIOOPOYHOIO O0OCIEIOBAHUS YCTAHOBJIEHO, YTO y HACEIEHMsI UMeeTcsl 85 ThIC. €.
JTAHHOTO ToBapa. B cooTBeTCTBUM C HOpMaTHBaMU (hU3HYECKHI N3HOC 10JIKEH cocTaBUTh 10% ot
Hanuuus u3aenuil. [lo utoram crnennanbHOro 00cae10BaHUS BBISIBICHO, UTO 3aMEHA yCTApEBIINX
Mojenelt (MopalbHBIH M3HOC) MoXeT cocTaBUTh 20% oT Hamuuus uzgenuil. Ilpumepno 1/5
U3JIENTNI KYTISAT KOHKYPEHTHI.

2. B pesynbTate MapKeTHHTOBBIX HCCIIEAOBAHHUHA MPEIIIONAraeTcsl yBEIHUCHHE 0 GUPMBI Ha
poiHKe ¢ 14 10 18% mnpu emkocTu pbIHKa 52 MIIH. IIT. OIPOAYKTa. PaccunTarh HONOJHUTENBHYIO
npuObLIb PUPMBI B IPEJICTOSIEM IOy, €CIM NpUOBLIL Ha oHO u3aenue coctasiusger 1 400 p., a
€MKOCTb pbIHKA HE HU3MEHsETCSA. 3aTpaTbl Ha MapKETHHIOBBIE YCWJIMS B pacuere Ha TIof
COCTaBIISIOT 65 MIIH. p.

3. PaccuuTaiiTe onTUManbHOE YMCIIO MHTEPBBIOEPOB U KOJUPOBIIMKOB JJIsi 00pabOTKH
OTKPBITBIX BOIPOCOB IO CAEAYIOIMM JaHHbIM. Onpocy noanexat 200 yenoBek, Ipu JINYHOM
KOHTAKT€ MOXHO OIPOCHUTH 5 YeNIOBEK B JIEHb, Ha cOOp U 00paboTKy MH(OPMAIIK OTBOAUTCS IO
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5 nHel, anketa coaepKut 20 BOIpocoB, U3 KOTOpbIX 70% — OTKPBITHIE, B CPETHEM OJUH
KOIMPOBIIHK 32 JICHb MOKET 00paboTars 10 500 BOmpocoB.

4. MapKeTHHI0BO€ areHTCTBO, 3aHUMAIOLIEECS UCCIIEI0BAHUEM PBIHKA, JI0JKHO OIPEIEIUTD
pa3Mep BBIOOpKH. 3aKa3uuK TpedyeT obecrednTh 95-poIeHTHBIN ypOBEHb HAIEKHOCTH BRIOOPKH
OpY BEIMYUHE CTaHAapTHOW ommOku +4%. COTpyOHHKHM areHTCTBAa HPEAINONaraiT, 4To IpU
ciy4aifHON BbIOOpKE 0K0Io 60% pecrnoHACHTOB OTBETAT Ha 3aJaBaeMblil Bompoc «aa» u 40%
OTBETAT «HEeT». KakuM MomKeH ObITh pa3mMep BEIOOPKHU?

5. [To cnenyrouM JaHHBIM O MPOJJa’Ke TOBAPOB OIPEICIIUTE: a) IOJ0 KaXI0T0 TOBapa B
obmeM o0beMe Mpoaaku (B MPOIEHTAX ); 0) ONMpESIUTe, KTO U3 YYaCTHUKOB PHIHKA SIBJISICTCS:
JTUIEPOM PBIHKA, IPETEHCHTOM Ha JIUJIEPCTBO, YIACTHUKOM CO C1a00# MO3HIHEH.

[Ipopaxa TORApPOE HA PEIHKE

NeNe i [IpopaHo ToRapoE 3aT0A B 4eTEIPEX NPEATPHATHAX,
MIIH. pyO0.
1 324
2 96
3 578
4 186
6. dupma NpH peann3aliy IPOoIyKIIHH OPUEHTUPYETCS Ha TPH CETMEHTA PBIHKA.

B nepBom cermeHte 00BeM MpoJaX B MPOLUIOM MEPHOAE COCTaBUI & MIH. WIT. IpU
€MKOCTH pBhIHKA B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSILIEM IOy EMKOCTh
pBIHKA B 3TOM CErMeHTe Bo3pacTeT Ha 2%, nons Gpupmbl — Ha 5%.

Bo Bropom cermente nons ¢upmbl coctaBiser 6%, o0beM mpomax — S5 MIIH. HIT.
[Ipeamnonaraercsi, YToO eMKOCTh PbIHKA BO3pacTeT Ha 14% mpu coxpaHeHUH JTOIU (GUPMBI B 3TOM
CETrMEHTE.

B TperheMm cermMeHTe €MKOCTh pbIHKA cocTaBisieT 45 MiH. wT., gons ¢upmel — 0,18.
W3meHenunii He TpeIBUANTCS.

Onpenenutb 00beM MPOAaXK GUPMBI B HACTOSIILIEM T'OJTy ITPH BbIIIEYKA3aHHBIX YCIOBUSX.

7. CropoekTupyiite mKary u3mepeHui (000CHyiTe BBIOOD IIKaIbI, YUCIIO I'paJaliuii, HATMuue
WIM OTCYTCTBHE HEHTpaibHOW TOUKHU WM Ipajaliu; NoJyMaiTe Hajl TeM, TO JIU Bbl U3MEPSETE,
YTO MJIAHUPOBAIM U3MEPUTH) /IS CIETYIOIUX 3a/au:

a) @®upMa—Hu3roTOBUTENb JETCKUX UIPYIIEK JKEIaeT 3HaTh, KaK JOUIKOJIBHUKH PEarupyror
Ha Buaeourpy «lloem ¢ Hamu», B KOTOpOW peOEHOK [OJKEH IE€Th COBMECTHO C TepOsSMHU
MYJIbTUIUTMKAIIMOHHOTO (PHIIbMA.

0) @upMa—IIpOU3BOAUTEND MOJOYHBIX IPOAYKTOB MCIBITHIBAET IISATh HOBBIX BKYCOBBIX
00aBOK B MOTYPTHI U JKEJAaeT 3HaTh, KaK MOTPEOUTENIN OLEHAT 3TU T00aBKH C TOUKH 3pEHUs
CTENEHM UX CIIAJ0CTH, IPUATHOCTU U HACHIIIEHHOCTH BKYCa.

8. Ha ocHOBe mpe/IcTaBIeHHBIX JAHHBIX PACCUUTATh LIEHBI: a) MpeAeIbHYI0, 0) 6€3yObITOYHOCTH,
B) neseByto. ONpenenuTh pe3ybTaThl IeITETFHOCTH MPEIIPUSATHS IPH KaXKI0M BapHAHTE IICHBI.
HcxoaHble JaHHDbIE:
- MuBectupoBanubiii kanutai: 240 000 neH. en.;
- Oxuaemast pentabenbHoOCTh: 10%;
- [Iepemennsle n3nepxku Ha ogHy wT.: 1050 nex. en.;
- [loctosinHbIe n3nepxku: 90 THIC. IEH. €11.;
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- [Iporuno3ssl npogax: neccuMUcTUUeCKuii — 90 ThIC. WIT., ONTUMUCTHYECKUN — 150 ThIC.
IT.

TemaTnka KypcoBbIX padoT no aucuuminHe «MapKeTHHroBbIe HCCICAOBAHMUS:
1. MapkeTHHroBoe UCCieJOBaHUE BO3ZMOKHOCTHU MPOBEICHUSI CErMEHTALUH.

2. MapKeTUHI0OBOE UCCIIEI0BAaHUE KPUTEPUEB CETMEHTALIUH.

3. MapkeTHUHIoBO€ UCCIIEJOBAHUE MHOYKECTBEHHOM CerMeHTallUH.

4. MapKeTHHI0BO€E UCCIIEI0BAaHUE MOTEHIMAIa CETMEHTAUU U peaKuu
MOTpeOuTeIIsI.

5. MapKeTHHroBo€ UCCIIEJOBaHUE JTUYHOCTHBIX IPU3HAKOB CErMEHTALlUU PHIHKA.

6. MapKeTHMHI0BOE UCCIIEJOBAaHUE MTOBEIEHYECKUX TPU3HAKOB CEIrMEHTALIUU PhIHKA.
7. MapKeTHHIOBOE UCCIIEI0BaHUE eMOTrpaMuecKuX MoKa3aTeNneil CTHIIS )KU3HU.

8. MapKeTHHIOBOE UCCIIEIOBAaHUE XapaKTEPUCTUK CPEJICTB MACCOBOM MH(OpMAIUH.
9. MapkeTHHroBO€ UCCIIEJOBaHNE KOHLIETILIUU TOBAPOB.

10. MapkeTHHroBO€ McClieIOBaHUE JU3aiiHa ToOBapa.

11. MapkeTuHIroBoe Mcciae10BaHue YIaKoBKH.

12. MapKeTHHI0BO€ UCCIIeI0BaHUE OLIEHKHU BIMSHUS Op3HIa Ha LIEHY.

13. MapkeTHHTOBOE HCCIIEI0BAHNE OIICHKH BIMSHUS OpIHIa HAa TOBAPHYIO
HOJIUTHUKY.

14. MapKeTHHTOBOE UCCIIEIOBAaHUE OLIEHKHA MOJU(PHUKAIINN TOBAPA.

15. MapkeTuHIroBoe ucciel0BaHue Ipoliecca MPUHITUS PELISHUs O IOKYIIKE.

16. MapkeTuHIroBoe Mccie0BaHue BApUAHTOB IPUHATUS PELLIEHUS O TOKYTIKE
TOBapa-HOBUHKH.

17. MapkeTuHIOBO€ HCCIIEA0BaHNE PHIHKOB TOBAPOB MPOMBILIUIEHHOTO HA3HAUYEHUS.
18. MapKeTHHI0BO€E UCCIIeI0BaHUE PhIHKA TPOMEXYTOUYHBIX IPO/IAaBLIOB.

19. MapkeTuHIroBo€ Mccie0BaHNE PbIHKA TOCYIaPCTBEHHBIX YUPEKICHUM.

20. MapKeTHHIOBOE UCCIIEI0BAaHUE PELICHUH IO OKa3aHUIO YCIYT KIUEHTAM.

21. MapkeTHHIOBO€ UCCIIE0BAHNE PEILIEHUH OTHOCUTEIFHO MapKUPOBKH.

22. MapKeTHHI0BOE UCCIIEOBAHNE PEIIEHUI OTHOCUTEIBHO TOBAPHOTO
aCCOPTHMEHTA.

23. MapKeTHHI0BOE UCCIEA0BAHNE PEIIEHNI OTHOCUTEIBHO TOBAPHOM
HOMEHKJIATypBhI.

24. MapKeTHHTOBOE HCCIIeIOBaHUE CTpaTeruil pa3paboTKU HOBBIX TOBAPOB.

25. MapkeTHHTOBOE HCCIIeIOBaHNE IICH U TOBAPOB KOHKYPEHTOB.

26. MapKeTHHTOBOE MCCIIEIOBaHHE Pa3pabOTKU PEKIaMHOTO O0KeTa.

27. MapKeTHHTOBO€ MCCIICIOBAHUE BIUSHUS MPOTaraHibl.

28. MapKeTHHIOBOE UCCIIeIOBaHUE yyacTusl (PUPMBI B BEICTABKAX U IpMapKax.

29. MapKeTHHIOBOE MCCIIEOBAHNE PA3BUTHUS X039 CTBEHHOTO NMOPTQens (GUPMBIL.
30. MapkeTuHroBoe uccienoBanue MIHTepHeTa B y10BIETBOPEHUH TOTPEOHOCTH
noTrpeourens.

31. MapkeTHHI0BOE HCCIeI0BaHUE peakuu (GUPMBI Ha U3MEHEHHE 1IeH KOHKYPEHTOB.
32. MapKeTHHI0BO€E HCCIEA0BAaHUE METOJIOB PACIIPOCTPAHEHUS TOBAPOB.

33. MapkeTuHroBoe uccienoBanue 3pPpeKTHBHON KOMMYHUKAITUH.

34. MapkeTuHIoBO€ HcCieI0BaHNuEe KOMIUIEKCHOTO O10/IKeTa CTUMYJIUPOBAHUS U
0TOOP 2JI€MEHTOB KOMILJIEKCa CTUMYJIMPOBAHUSI.

35. MapkeTuHIroBo€e HcciaeloBaHue CTUMYJIMPOBaHHE COBITA.

36. MapKkeTHHIOBO€E HCCIEN0BaHNE IPOABMKEHNS TOBAPOB IIyTEM JIMUHOM MPOJAXKH.
37. MapKkeTHHIOBO€E HCCIEA0BaHUE CTPYKTYPBI TOPrOBOTO amapara.

38. MapkeTHHIoBO€ HccieloBaHKe Tpoliecca 0T0opa 1 00yueHHs! TOPrOBBIX areHTOB.
39. MapkeTHHIoBO€ HCCIEA0BAaHUE CPEIbl MEXKITYHAPOIHOIO MAPKETUHTA.

40. MapkeTHHI0BOE UCCIIEZIOBAaHUE PELICHU O 11eJIeCO00pa3HOCTH BBIX0/1a Ha
BHEIIHUW PBIHOK.
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41. MapKeTHHTOBO€ UCCJIE0BAHNE METO/IOB BhIX0O/Ia HA BHEITHUM PHIHOK.

42. MapKeTHUHI'OBOE UCCIIEOBAaHUE CTPYKTYPBl KOMILJIEKCA MApPKETHUHTA.

43. MapKeTHHIOBOE UCCIIEA0BaHUE IEUCTBUM MpeANpUHUMATENIC B HAITPaBJICHUT
CTaHOBJICHUS COLIMAJIbHO-OTBETCTBEHHOTO MapKETHHTA.

44. MapkeTHUHT0BO€ UcClieJoBaHHEe (PAKTOPOB, OKA3BIBAIOIIUX BIUSHUE HA
MOKYTIAaTEIbCKOE ITOBEACHHUE.

45. MapKkeTHUHI0BOE UCCIIEIOBAHUE ITOCTABLIMKOB.

46. MapKeTHUHI0BOE UCCIIEJOBAHUE 3aIIPOCOB IIPEII0OKEHUI.

47. MapkeTUHroBO€ UcclieJoBaHue (HOPMHUPOBAHUS 3aKyIIOYHOTO LIEHTPA.

48. MapKeTHHI'OBOE UCCIIEIOBAaHUE CEPBHCA B TOBAPHOM MOTUTHKE (PUPMBEIL.

49. MapKkeTHUHI0BOE UCCIIEJJOBAHUE OCO3HAHUS MTOTPEOHOCTH.

50. MapkeTuHIoBO€E HCCIEA0BaHUE 3aKIIIOUEHUS KOHTPAKTA.

51. MapkeTuHroBo€ Hcciae10BaHue MO3UIIMOHUPOBAHUS U PEMO3UIIIOHUPOBAHUS
TOPrOBOM MapKHu.

52. MapKkeTHHTOBOE HCCIIEI0BAaHUE BIMSHUS LIEHBI IPU BIOOPE TOPTOBOIA

MapKH.

53. MapkeTuHTroBO€ HCCIeI0BaHUE TTOJUTHKH IIEH.

54. MapkeTuHIoBO€ MCCIIEI0BaHUE U OLIEHKA COOTHOILIEHUS CIPOca U MPEII0KEHUS.
55. MapkeTuHroBo€e HccaeIoBaHue IIeHbl Ha MPOYKTOBYIO JTUHUIO (110 CXOXKeH
TEXHOJIOTHH).

56. MapkeTuHTroBO€ Hcciei0BaHue Or0KeTa Ha MIPOIBUKEHIE TOBapA.

57. MapKeTHHI0BO€E HCCIIEA0BAaHUE KOMILIEKCA ITPOIBHIKCHMUS.

58. MapkeTuHroBoe ncciaenoBanue pekiamHoit komnanuu (PR, crumynupoBanue u T.1.).
59. MapkeTuHroBoe uccienoBanue 3QpPeKTUBHOCTH MPOIBHKCHHUS.

60. MapkeTHHTrOBO€E HCCIIEI0BAaHUE BIUSHUSI pPACpe/IeIICHUs Ha TPOIaXKu.

61. MapkeTuHroBO€ HCCIIEOBAaHNUE COOTHOIICHHMS IICHBI U KaueCTBa.

62. MapkeTHHTOBOE HCCIIEI0BaHUE BIHSHUS TOCPETHUKOB.

63. MapkeTuHIroBo€ HccieI0BaHuE Mara3uHoOB C OTPaHUYEHHBIM OOCITYKHUBaHHEM.
64. MapkeTHHI0BO€ HCCIIeI0BaHUE Mara3uHoOB C TOJHBIM 00CTYKHBAHUEM.

65. MapKeTHHTOBBIE HCCIIEIOBAHNUS ACATEIbHOCTH TIOCPEIHUKOB IO PeaTH3alnun
TOBApOB.

66. MapketuHroBoe ucciegopanue pexinamsl Jlonernkoit Haponnoit Pecryomukm.
67. MapKeTHHIOBbIE UCCIIEI0OBAHMSI IO PACIIOI0KEHUIO TOPIOBBIX TOUEK M TOPTOBOIO EPCOHAIA.
68. MapKeTHHTOBBIE HCCIIEIOBAHMUS TI0 OPTaHU3aIIH ITPOU3BO/ICTBA.
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