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1. OTUCAHUE YYEBHOM JAUCIHUILINHBI

L

Haumenoranne
nokazaresiei

Haumenosanue yxpymnaen-
HOM TpyMIbl HaNpaBIeHuH
MOATOTOB-
KH/CIeHanbHOCTe,
HanpaBJlIeHHE ITOATOTOBKH/
CNIEHAILHOCTSE, MPOQHIIbL/
MarucTepcKas mporpam-
Ma/CreHan3alus, npo-
I'paMMa Bbiciiero obpaszosa-
HHA

XapakTepucTrka yueGHOMH HCIUTIH-
HBI

0YHO-3204Hast
(popma 0Oyuenns

o4Has opma
o0yueHms

KonuuecTBo 3aueTHbIX eIUHHUIL] —
2

Ykpynuennas rpynna Hanpas-
JieHui noarorosku 38.00.00
OKOHOMHKA U yTIpaBJicHHE

YacTs, popmupyemas yyacTHHKaMH
00pa3oBaTelIbHBIX OTHOLIEHHI

I'og noaroroBkn:

Hanpasnenue nogrorosku 4-i 4-if
38.03.02 «MenemxnmenT»
Monysei - 1 Cemecrp:
CMBICIOBBIX MOy €l - 3 8-it | JleTHss ceccust
Jlexknuu
10 yac. | 16 yac.
Obmee komuyecTBO yacos - 72 ITpodpuis: IIpakTHyeckne, ceMuHApCKHe 3a-
Jlorucruka HATHS
8 yac. | 14uac.

JlabopaTopubie 3anaTus

CamocrositesibHasn paGora:

KosmmuectBo yacos B Henenmo
AT O4HOH GOopMBI 06y UeHHS:
ayIHTOPHBIX - 2
CaMOCTOSITeNIbHOM paboThI CTy-
JleHTa — 2

53,25 yac. 40,15 yac.

Wnpusuayansubie 3aganns:
(xoHTpOBLHAS paGoTa, KypcoBoii
npoekT (pabora)

3 TMK 3TMK

Popma NMpoMeKyTOYHOIT aTTecTa-
HH:
(3a4er ¢ OLEeHKOI, IK3aMeH)

3ayer 3ager

* 1nst 0uHOH GopMBI 06y UeHUS

Tponeii (Hanpumep, 3TMK), npu Hammuuy — KypcoBast pabota/mpoekt (KP/KIT)

A 3a04HOH  opmbl 00y
Ta/KOHTpoIBHas pabota (AITP), k

CoortHomenue KOJIMYEeCTBa 4acoB ayIaquTo

MU OYHOH (popMBI 00ydeHus — 24/42.6
A1 3204HOM hopmbl 06yuenus —18/48.5

PHBIX 3aHATHH U CAMOCTOSITENILHOM pabOThI COCTABIISET:

YKa3bIBacTCs KOJIHYECTBO IIPOBOTUMEIX TEKYILIHX MOIOYNBHBIX KOH-

UCHHS yKasbIBACTCS, MpPH HAlMYMH, ayIMTOPHas IMCbMEHHAs pabo-
ypcoBas pabora/mpoext (KP/KIT)




2. IEJIM U 3AJIAYY YYEBHOM JAUCHUAIIJINHBI

Heas yuebnoii aucuununnbi: Gopmuposanye Yy 00y4aromuxcs COBPEMEHHOTO HayYHOIO MUPO-
BO33PCHHA U CUCTEMBI CTICIMANLHBIX 3HAHUH B c(epe JIOTHCTHYECKOTO CepBHCa, BbIpabOTKa yMEHHUI 1
HABBIKOB 110 (DOPMUPOBAHHMIO M PEATU3ALMH CHCTEMBI JIOTHCTHYECKOTO 00CITy)KUBAHHSI B TIPE/ITIPUSTUSIX C
Y4ETOM MX OCOOEHHOCTEH, a TAKIKE YTy UIIEHUS KAUeCTBA JTOFHCTHYECKUX YCIIYT C LEJIBIO NOBBIMIEHHUS
JIOSIBHOCTH KJIHEHTOB.

3ananne yueGHoH AHCHUNIMHDI:

- obecrieuenne 06y alOIIIXCs HENOCTHOTO IPECTABNEHUS O CYUIHOCTH M POJIU JIOTHCTHYECKOTO
00cty)XuBaHHs OTpeOUTENEH B COBPeMEHHOI 9KOHOMHKE;

- (hopMHpOBaHUe IPAKTHYECKHX HABLIKOB aHAJH3a NpOLEcca U CUCTEMBI JIOTHCTHYECKOTO 00CITy-
JKHBaHUS;

- opMUpOBaHKE 3HAHUS H YMEHHS AHaJIH3UPOBATh KaYE€CTBO JIOTHCTHYECKOTO 00CITY KUBAHUS,

- GOpMUpOBaHKE 3HAHKS U YMEHHS OLIEHUBATE YPOBEHB JIOTHCTHYECKOTO 00CIy)KMBAHUS;

- PaCCMOTPEHHE CHCTEM (JOPMHPOBAHHSI TAPTHEPCKHX OTHOLICHHH ¢ KITMEHTAMH | paspabotka
CTPaTErui JOTMCTHYECKOTO 06CTY KHBAHHS:

- obecrieyenye 3aHHTEPECOBAHHOCTH 00YYAIOIIMXCS ¥ CO3IaHHS YCIIOBHH JUUIS UX aKTUBHOM I10-
3HABATE/bHOM U HAYYHO-UCCIIe0BATENLCKOMH paboThL

3. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOII BO
Yuebunas mucuummna B1.B.J[B.09.01 «Jlorucruueckoe 00cCiTyKMBaHHE» OTHOCHTCS K 4YacTb,
opMupyemast y4acTHUKAMH 06Pa3OBATELHBIX OTHOMICHHI.

HeoGxonumble st u3yyenns yueGHOM AUCHMIUTHHBI «JIOTHCTHYECKOE 00CITy)KHBaHHE» 3HAHMI,
YMCHHS M KOMIETEHIMH 00y4aromerocs pOpMHpYIOTCS B pe3ysbTaTe H3ydeHHsS y4eOHBIX MHCIHMILIHH
«MapkeTnHr», «OCHOBBI YIIpaBIEHHS KAYeCTBOMY, «Jlorucrukay, « YnpapneHue JOSIBHOCTBIO TOTpeOH-
TEIIe.

HeobxonumbiMu TpeGoBanusamMu K «BXOIHBIMY 3HAHHAM, YMEHHSAM H FOTOBHOCTSAM aKaJeMHYECKUX
OakanaBpoB NpHU OCBOCHHM NAHHOM y4eGHON MUCHMIUIMHBL 1 NPUOOPETEHHBIMU B PE3yNILTATE OCBOCHHS
MPEALIECTBYIOIMX YYEOHBIX AUCIUIUINH SBISIOTCS: 3HAHUE OCHOBHBIX IOJIOKEHMUIL TEOPUHU JIOTHCTHKH,
SKOHOMHKH, MpEANPUHUMATEIBCTBA; YMEHHE aHAIM3UPOBATH M 00OCHOBBLIBATL B3aUMOCBS3b OCHOBHBIX
SKOHOMMYECKHX MOHATHH M KaTeropuit, 06061maTh H CHCTEMATH3MPOBATh HHPOPMALMIO; BIACHUE Clie-
[HAIBHOH TEPMHHOJIOTHEH B cepe TOrHCTHKH U SKOHOMHKH.

3HAHWS ¥ HABBIKH, I1OJyYEHHBIE IIPH H3yYCHHH y4eOHo# nucuunmnel «Jloructuyeckoe 06CIyKu-
BaHHE», OyyT BOCTpeBOBAHBI Npu M3yUEeHHH y4eOHON MMCUHIIHELI « MapKeTHHT MpeanpuaTHsy, «Me-
HEIDKMEHT IPEANPUATHS, « MapKeTHHT OTHOIICHHUITY.

4. IIEPEYEHb ILUIAHUPYEMBIX PE3VJIBTATOB OBYYEHHS IO YYEBHOIA
AUCIHHUIUVIMHE (MOJAYJII0), COOTHECEHHBIX C MJIAHHPYEMBIMH PE3YJIBTA-
TAMH OCBOEHMUSI OBPA3OBATEJILHOM MPOI'PAMMUBI

B pesynomame oceoenus usywenus yuebnoi QUCYURIUHDBL Y 0BYUAIOUe20Cs O0IIICHbL BbiMb chopmupo-
6AHbL KOMREMEHYUU U UHOUKANOPLL UX OOCHIUNCEHUSA.
Koo u naumenosanue xomnemenyuu | Kod u naumenosanue UHOUKAMOPA OOCMUICEHUS. KOM-
nemeHyuu

[1K-2 Cnocoben ananusuposats cyime- [MIK-2nx. AHanu3upyeT U OLEHMBAET TEXHOJIOTHIO H
CTBYIOLIME ()OPMBI OPraHM3all¥ M |[pe3yJILTATUBHOCTH IPOLIECCOB ynpasieHus, GopMupyer
POLIECChI YIIpaBNeH s, paspabaTeiBaTh [KIFOYEBbIE OKa3aTenn dGGheKTHBHOCTH 115 cOalaHCH-
M 00OCHOBBIBATE MPEIUIOXKEHHS 110 UX |[POBAHHOTO yIIPABIEHHS JIEATEBHOCTHIO OpraHu3zariu

COBEPIIEHCTBOBAHHMIO.

- CiocobeH ocyecTBIATh KPHTHYECKUI aHaIN3 NPOOJIEMHBIX CUTYaLUii HA OCHOBE CHCTEMHOTO
NoaXo/a, BeIpadaTeIBATh CTPATETHIO NCHCTBHIA.



B pesynsrare usyuenus yue6uoit qucuummmas: obyuyarommmiica omKeH:

SHamb: CYIHOCTb JIOTHCTHYECKOTO 0OCITY KHBAHMS TMOTPEOUTENEH U €r0 POilh B COBPEMEHHOM KOHO-
MHKE; CTICM(IKY U XapaKTePHCTHKY MPOLECCA JOMHCTHIECKOro 00CITy)KMBAHHIST; OCHOBHBIE acreKThl (hOpMH-
POBaHHS M BHEIPEHHUS CUCTEM JIOTHCTHYECKOrO 00CITy)KHBAHHS; COBPEMEHHBIE CHCTEMbI (opmupoBanus mapt-
HEPCKHX OTHOLICHUH C KIIMEHTAMH; CTPATErHH JIOTMCTHYECKOTO 00CTy)K1UBaHHUSL;

YMentb: CHOPMUPOBATH LMK 3aKa3a B YIIPABICHHH 00CITy)KHBAHHEM KIHEHTOB; pa3spaGOTATh U BHEPHTE
CHCTEMY JIOTHCTHYECKOTO 00CITy)KMBAHHS, CHCTEMY TTAPTHEPCKUX OTHOLIEHHH ¢ Lenbio 3(QPEKTHBHOTO yripas-
JICHHSL JIOSUIBHOCTBIO KIIMEHTOB; paspaboTaTh CTAHAAPTHI JOMHCTHYECKOro obcity iBaHms ¢ yyetom TpeGoBa-
HHH TIOTpeOUTENel U PBIHKA; OLEHUTDH KAYeCTBO JIOTHCTHYCCKUX yCITYT M pa3paboTaTh CHCTEMY MEpOIPHSTHIA
10 ONTHMH3ALHK yPOBHS OOCITY>KHBAHHUS B ITPEITPUSITHH,

61adems: GpyHnnaMEeHTAIBHEIME U TIPUK/IAJHBIME 3HAHHAMH B O0JIACTH JIOTHCTHYECKOTO 06CITYIKHU-
BaHHUA; CIOCOOHOCTBIO K 06061IeHH IO, aHATM3Y U BOCTIPUATHIO MH(OPMALIMH; TOCTAHOBKE IIejcii B chepe
JIOTHCTHYECKOTO 00CIIyKMBaHMsL, BHIGOPY MyTel ux AOCTHXCHHMS; HABBIKAMH IIPUMEHEHHsI COBPEMEHHBIX
MHCTPYMCHTOB W METOAMYECKHX MOAXOAOB JUI pELICHHS HAy4HO-HMCCIIE0BATENbCKHX, METOIHKO-
METONIOJIOrMIECKNX M MPAKTHYECKHUX 3a/1a4 B cepe JIOrHCTHUECKOro 00CITy KHUBaHUSL.

5. IPOTPAMMA YYEBHOM AUCIATLINHBI

MOJIYJIb 1. Jloructuueckoe 00C/Iy:KMBaHHe

CwmbicaoBoii Moayas 1. TeopeTuueckne 0cHOBBI JIOTHCTHYECKOr0 00C/IyKHBAHNSA KIHEHTOB

Tema 1. Cyunocts noructuyeckoro obcIty KuBaHHs MOTpeGUTENEH 1 €ro poslb B COBPEMEHHOH YKOHOMH-
Ke

Tema 2. Tponece noructuueckoro 00cITy KUBaHHS

CmbicnoBoii Moay.as 2. ®opMHpoBaHUe CHCTEMBI JIOTHCTHYECKOro 00¢/Iy;KHBAHNS H YIIPaBJIeHHe
JIOSLTbHOCTBI) KIHEHTOB

Tema 3. ®opmuposauwe u BHCIPEHUE CHCTEMBI JIOTUCTHYECKOTO 00CITY)KUBAHHS

Tema 4. JIostbHOCTD KIIHEHTOB B cHCTeMe JIOTHCTHYECKOTO 00CITY KMBaHUS

CwmpicnoBoii monyas 3. Kadectso u YPOBEHb JIOTHCTHYECKOT0 00CIyKHBAHHS

Tema 5. VnpasiieHne kauecTBOM JIOMHCTHYECKOrO obcIy KuBaHUS

Tema 6. Yposeus noructuyeckoro 00CIy)KMBaHHS B 06ECTIEYEHHH KOHKYPEHTOCTIOCOGHOCTH OpeaIpus-
THS



6. CTPYKTYPA YYEBHOM JUCHHUILINHBI

HasBanue cMbicioBbIX MOy Nel 1
TeM

KonuuecTBo yacor

o4Has opma o0yueHHs

3a04Has Gopma obyueHus

B TOM 4YHCJIE:

B TOM YHUCIIE!

J'Il

a

n-

na6’

uun' | CPC?

2

ne

na?

uHat CPC?

Nlgcero

3

4

5

6 7

*|pcero

10

11

12 13

CMbICI0BOH M

oayib 1.

Tema 1. CywHocTs noructudeckoro
obcnyKuBaHus notpebuteneii u ero
0/1b B COBPEMEHHOIH IKOHOM HKe

11,5

2

155

10

2

Tema 2. Tpouecc noructuueckoro
00cyKMBaH KA

11,5

2

1S

10

()

HUToro no emeicsioBomy moayio 1

23

4

3

20

CMBICJIOBO# M

oayab 2.

Tema 3. ®opmupoBanue u BHeIpeHHe
CHCTEMBI JIOTHCTHYECKOTO 06CaYHH-
BaHMUsl

12,5

5%

Tema 4. JloanbHOCTb KTHEHTOB B CH-
CTeMe JIOFMCTHYECKOTO 00CIyK1Ba-
HHS

225

1,5

1

HWToro no embicioBomy moayaio 2

25

3

2

20

26

Cmblicsi0B0ii MoayJb 3.

Tema 5. Ynpasneuue xauectsom no-
THCTHYECKOro 00CTYKHBAHHSA

11,15

1S

1,5

8,25

Tema 6. Yposens norucriueckoro
o0ciyuBaHUA B 00ECTIEUEHHH KOH-
KYPEHTOCHOCOOHOCTH MpPeANpHATHS

1,5

2

1,5

9,15

6,15

HToro no cmbicioBomy moayaio 3

23,25

3

3

17,25

24,15

12,15

Bcezo no cmvicnosvim mooy-
AAM:

71,25

10

8

53,25

70,15

40,15

Karr

0,5

0,5

1,6

1,6

K9

Karrak

0,25

0,25

0,25

0,25

MK

CPxp

CPak

KonTposs

Beero yacos:

72

10

8

54

72

16

14

42

[Mpumeuanus: Jlek — neximu, J1ab — nabopatopHsie 3ausTus, [1p — npakTuueckue 3anstus, UK — UHAUBUAYaAbHbIE
KOHCybTauuH, KarT — KoHTakTHas paboTta Ha aTTecTaluio B MepHO TEOPETHYECKOro 00yUYeHHs, B NEPHOA Npo-
XozkaeHus npaktuk, CP — camocrostenbHas pabora, KD — koHcynbTaumm sk3ameHaluoHHble, KaTTok — KOHTAKT-

Has paboTa Ha aTTecTaLHIO B NIEPHOA IK3AMEHALIMOHHON CECCHM M HTOTOBOH aTTeCTALMH

7. TEMBI CEMUHAPCKUHX 3AHSITUI

Ne Ha3BaHue TeMel Komnuuectso
U3/ 4acoB
Ouynas | OuyHo-
(dopma | 3aouHas
: bopma
I | CymHocTs TorucTHyeckoro 00ciTy>KuBaHUS TOTPEeOUTENEH | Er0 POJIb B COBpE- 1.5 2
MEHHOH 5KOHOMHKE

2 | lpouecc orucTuueckoro 06¢iyKuBaHus 1,5 2

3 | ®opMHpPOBaHHE U BHEIPEHHE CHCTEMBI JIOTMCTHYECKOTO obcnmyKHBaHHS 1 2

4 | JIoANBbHOCTh KJIMEHTOB B CUCTEME JIOTHCTHYECKOTO 00CITyKUBaHUS 1 2




5 | Ynpasienue KauecTBOM JIOTHCTUYECKOTO 00CTyKHBAHNS 1.5 3

6 | YpOBeHb JIOrHCTHYECKOTO 0OCITYKUBAHMS B 0OECIICUEHUH KOHKypeHTOCcnocooHnoct | 1.5 3
[PETIPHATHS

Bcero 8 14

8. TEMbI JIABOPATOPHBIX 3AHSITUI

KonungectBo
HoMoD Hazpauue temsl =
/m N Ouno-
dbopma | 3201HAA
dhopma
1 HE IIPeayCMOTPEHBI
10. CAMOCTOSITEJBLHASI PABOTA
Ne Hazpanue temsl KonuuectBo yacon
us3/n Ounas ¢op- Ouno-
Ma 3a04Has
hopma
1. CyUIHOCTE JIOTMCTHYECKOT0 00CITyKUBAHKS OTpeOUTENEH 1 ero g 6
POJIb B COBPEMEHHON YKOHOMHKE
2, IIporecc JJOrHCTHYECKOTO 00CITy KMBAHHS 8 6
3. ®opmupoBaHHE U BHEJPEHHE CHCTEMBI JIOTHCTHYECKOTO 06CITy- 10 3
KUBaHUs
4. JIOSILHOCTE KITHEHTOB B CHCTEME JIOTHCTHYECKOTO 0OCITYKMBAHHUSI 10 8
3 Y1paBlieHHE Ka4eCTBOM JIOTHCTHYECKOT0 06C/y KHBAHHS 8,25 6
6. YpOBeHb JIOMHCTHYECKOr0 O0CITY KHBAHKS B 00ECTIEYEHHH KOHKYPEH- 9 6.15
TOCIIOCOOHOCTH HPEITPHUSITHS ’
Bcero - 53,25 40.15

10. OBECIIEYEHHME OBPA30OBATEJIbHOI'O MPOLIECCA JIJISI JIMI] C OTPAHUYEHHBI-
MU BO3MOXKXHOCTSIMHU 3/I0POBbSI 1 HHBAJIUIOB
B xoze peanu3anun yueOHON QUCLUIIHHBL UCIIOIB3YIOTCS CIIEAYIOLIHE IONONHATEIBLHbIE METOIBI 00Y-
Y€HUS, TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH M ITPOMEIKY TOYHOM aTTecTaluy 00yYaroIuXCs B 3aBUCHMOCTH
OT MX HHJIMBHyaJIbHBIX OCOOEHHOCTEH:
1) JUTS CIIETIBIX M CJIa0OBUISAIITHX:
e JIEKIUH OOPMISIIOTCS B BHJIE JIEKTPOHHOIO JJOKYMEHTA;
® IHCbMEHHBIEC 3aJ1aHUs] MOTYT OBITb 3aMEHEHBI YCTHBIM OTBETOM:;
® IUCHMEHHBIE 3a1aHKs OQOPMIIAIOTCS yBENHUSHHBIM HIPUPTOM.
2) JUIS TIIYXHMX U clnabocplmaimumXx:
e JieKIuH 0OPMIISIOTCS B BUJIE 2JIEKTPOHHOIO JOKYMEHTA,
ITUCbMEHHBIC 33IaHKUs BBITOJIHAIOTCS Ha KOMIIBIOTEPE B MUCBMEHHOH (opme;
® OSK3aMEH U 3a4€T MPOBOJATCS B MUCHbMEHHOM (JOpMe Ha KOMIIBIOTEPE: BO3MOIKHO IPOBENEHHUE B
(opMme TecTHpOBaHHS.
3) AJISL JTHLL ¢ HApY [IEHUSAMHM OTIOPHO-/{BHIaTeIbHOrO annapara:
® JIEKIMH OQOPMIISIOTCS B BUJIE IIEKTPOHHOTO JOKYMEHTA, JIOCTYITHOTO ¢ HOMOIIBIO KOMITBIOTEPA
CO CTICLHATTH3HPOBAHHBIM IIPOrPAMMHBIM 00€CTIEYEHUEM;
® [IHCBEMEHHBIE 3a1aHHS BBLIMOJIHAIOTCS HA KOMITBIOTEPE CO CTIEHHATH3UPOBAHHEIM MPOTpaMMHBIM
obecrieyeHHEM:
® DOSK3aMEH H 3a4€T NPOBOJATCS B YCTHOH (hOpMe HITH BBIMOIHSIOTCS B MHCbMEHHOM GopMe HA KOM-




IBIOTEpE.
[Ipu HeobXoauMoOCTH pEYyCMaTPUBAETCS YBEIMYEHHE BPEMEHH TS MOATOTOBKH OTBETA. ITpouenypa
[IPOBENICHHS IPOMEIKY TOYHOH aTTecTaluy AT 06yYaomumxcs YCTaHABIMBACTCS C YYETOM MX HHIUBHILY-
aJIbHBIX TICHXO(PU3HYECKUX 0COBEHHOCTEIA. [IpomexyTounas arrecranms Moxer HPOBOJUTECS B He-
CKOJIBKO 3TanoB. [IpoBe/ieHre NpoLeyps! OLeHUBAHHS PE3yJIBLTATOB 00YUYEHHUS HOMYCKAETCS ¢ HCMOMb-
30BaHHEM THCTAHLMOHHEIX 00pa3oBaTebHbIX TEXHOIOrHi. O6ecneunBacTes JOCTYII K HH(OPMALIHOH-
HBIM H OMbmorpaduueckum pecypcam B cetn MHTepHeT aist kaxaoro obyyarommerocs: B (popmax, anan-
THPOBAHHBIX K OTPAHHYCHHUAM MX 3[I0POBbS M BOCIIPHSTHS uHpOpMAIHK:
1) AUIS CHENbBIX U CTa00BUAALITNX
® BIeYaTHOH hopme yBeNHUEHHBIM PHQTOM:;
B (hopMe 3/1EKTPOHHOTO TOKYMEHTA.
2) JUIA CIIyXHX H CI1aboCbIIanmx:
B [e€49aTHoit popme;
® B (OpMe 3MEKTPOHHOrO I0KyMEHTA.
3) A5 00y YaroIMXCs ¢ HAPY IeHUSIMHU OIIOPHO-/IBHraTe/IbHOrO anapara:
® B I€YaTHOH (opme;
° B (OpME INEKTPOHHOTO JOKYMEHTA.

11. AHAUBHU Y AJIGHBIE 3ATAHUSI

Temvr peghepamos u scce:

1. KoopauHauus norucruueckux (yHKIHiA.

Mopens TOrHCTHYECKOT0 MeHEIKMEHTA Ha HPETPUSITHH.

JlorueTuecknii MeHeKMEHT M KOHLENIMS TIONIE3HOCTH.

KmoueBble hakTopsl TI0rueTHYIECKOTO MeHeDKMeHTA.

Wnrepdeiic norucTux ¢ ocHOBHBIMY yHKUMOHATBHBIME Cepamy MpeIpHsITHSL.

Jlorucruyeckuit MenemxMenT: onpIT 1 HEPCTIIEKTHBEIL.

Tennenuuny pa3BATHS TOrUCTHYECKOTO MEHEHKMEHTA.

Konnennus «ynpasnenus nemnsio moctapox

Konuenuu noructuxu u ux XapaKTepUCTHKA

10. OcHOBHBIE MOTOXKEHHS KOHIENIIHH «yHpaBJieHUE LEMsIMH [TOCTABOK.

11. Hanpasnenus GopmupoBanus neneii mocTasox.

12. CoBpeMeHHBIe TeHICHIUHU B TOTHCTHKE.

13. MHTerpupoBanuble nemy noctapox.

14. CoBpemenHble (OPMBI TOTHCTHYECKO UHTETPALUH IPEIIPUITHH.

15. I'nobanusanms noructuueckux nenei. DJIeKTpOHHas KOMMepLHsL. AyTcopcuHr. JleneHTpanusa-
ust. OCOBEHHOCTH (by HKIMOHMPOBAHUS IIOGATBHBIX KOMIAHMI. J100aJIbHBIE IOTHCTUYECKHE
CHCTEMBI.

16. [InanupoBanue TOrucTHYECKOM AESITETHHOCTH.

17. Ctpareruyeckoe, Taktuueckoe u ONEpaTHBHOE IJIAHKPOBAHME JIOTUCTHYECKOH IEATENHHOCTH.

18. Crpareruyeckas pons noructuky.

19. Jloructuyeckas Muccus u KOpropaTHBHas CTpaTerus.

20. Ipouecc paspaboTku cTpareru.

21. Jloructuyeckasi HepapXms: OT JIOTMCTHYECKOTO CTPaTErHyYeCcKoro I1aHa J10 JJOrUCTUYECKO
OIneparuu.

22. CBsi3b CTpaTerus ¢ pemenusmMu 6oee HU3KUX YPOBHEIA.

23. OpraHu3anys TOTHCTHYECKOH AeATEIbHOCTH,

24. IIpvHUMIBI OPraHU3aI|K TOTHCTHYECKON CHCTEMBL

25. CucTeMbl IOMYHHEHHS B IOTHCTHKE.

26. OpraHu3allHOHHAs CTPYKTYPA B YIPABIEHHH JIOTHCTHYECKOI JEATENBHOCTBIO.

27. BHIbl OpraHM3aUMOHHBIX CTPYKTYP YIPABIeHHs JOrHCTHIECKOMH JEATEIBHOCTBIO.

28. KOoH(IMKTEI IpH OpraHu3aiiy TOrHCTHYECKOH 1eATeNbHOCTH.

© 0N L A L



11. AHIUBUAY AJIBHBIE 3AIAHUS
Temvl peghepamos u scce:

M0 00 SlGN theds b B

1. CymHocTs obcmysxuBanus noTpebuTeneit 1 ero poib B COBPEMEHHON SKOHOMEKE
Bunpi o6ermyxuBanus notpeburerneit

Pojib u MecTo norucTuky B 06¢i1y KMBaHUM TOTpeOHTENEH.

DJIEMEHTBI JIOTUCTHYECKOTO 06CITy )KHBAHUS

Jloructuyeckuit mpoaykT u norucTudeckas ycmyra

OCHOBHBIE 3TallbI JTOTHCTHYECKOTO 06CITYIKHBAHUS KITHEHTOB

KOHLI,CHLII/I}'I ITHKJIa 3aKa3a B YIIpaBJICHHH Oﬁcﬂy}KHB&HHeM KJIHEHTOB
Hudopmanmonnoe obecnieyenue npouecca JOrHCTHYECKOTO 00CITy)KUBaHUS
AHaiu3 npouecca TPaHCIOPTHO-IOTHCTHYECKOTO 06CTY KUBAHHSI

10. AyTcopcuHT KaK KIIOueBOil HaKTOp pasBUTHS JTOTHCTHUECKOTO 00CITYKHBAHHE.

. Penrbkenupunr nporecca o6citykuBanus moTpeGUTETEH.

12. OcHoBHBIE NPHHIIHITEI HOPMHUPOBAHHS CHCTEM 06CITYKHBAHHUSI

. JJoKyMeHTanus CHCTEMBI JIOTHCTHYECKOTO obcmyKuBaHus

14. Metonuka pa3paboTKi CHCTEM JIOTHCTHYECKOTO 06CITY KHBAHHS

. CoBpeMeHHBIE CHCTEMBI (POPMUPOBAHMS TAPTHEPCKMX OTHOLIEHMH ¢ KIIMEHTAMU

16. JlosinbHble KITMEHTEI M HX 06CIyKUBaHHUE, YIOBICTBOPEHHE KAIO6 KIHEHTOB
17. CermenTanus pIHKa JIOTHCTHYECKOTO OOCITY KHBAHHS

18. PaspaboTka cTaHIapTOB JIOTHCTHYECKOrO 06CITYKUBAHMS

19. Tlpuopuretsl 06cny KuBanue KIHEHTOB U b bepeHiHaLs CTaHJapTOB

20. Pacxo/ipl Ha JIOTHCTHYECKOE 06CITyKHBaHHE MOTPeGHTEs

. CTpaxoBoii 3amac u ypoBeHb 06CITyKMBAHHUS KIHEHTA

22. MeToipl OLICHKH yPOBHsI 00CTY )KHBaHUS

- O6ocHOBaHKE ONITHMAIBHOIO YPOBHS IOTHCTHYECKOIO 06CITy KUBAHHS notpedurens

24. Bupl cTpaTeruii IOruCTHYECKOro 06CTy KHBAHUS

. CTpaTemqecxue PELICHHUA B OGC.HY}KI/IBEIHPIH TOBApOB H KIIHCHTOB

26. INokazarenu KayecTBa JOTMCTHIECKOTO OOCITY)KHBAHUS KIIHEHTA
27. Obecnieuenne KauecTBa yciyr B JIOTHCTHKE Ha OCHOBE cranaaptos ICO 9000

12. OHEHOYHBIE CPEJACTBA JJIs1 TEKYIIEIO KOHTPOJISI 3HAHUI U ITPOME-

JKYTOUHOM ATTECTALIAU OBYYAIOIHUXCS

Cucrema onenuBanus 10 y4eGHON AUCUHMILIMHE, H3yYaeMOii B OYHOH (GopMe 06ydeHUs

MaxcumasibHOE KOJIMYEeCTBO DalioB

®opMa KOHTPOJIsI
3a OIHY paboTy BCETO

Texymuit KOHTPOJIB:

- TECTHPOBaHuUE (TeMBI 1-6) 5 30

- Pa3HOYPOBHEBBIE 3a/1a4H U 3aaHus (TeMbl 1-6) 5 30

- TeKYLIMH MOJIyJIbHBIN KOHTPOJIb (cobecenona- 13 40
HHUe (YCTHBIH HJIM IHCBMEHHBIH 01poc))
ITpomerxyTouHas arrectanus 3auer 100

Hroro 3a cemectp 100




Cucrema oneHuBaHms 10 y4eGHOM IMCUMILTHHEE, H3YYaeMOil B OYHO-320YHOMN (opme 0OyueHHs

MaxkcumanbHoe Kou4ecTBo 6a1IoB
®opma KOHTpOJIS
3a 0JHy paboty BCETO
Texymmii KoHTpOIB:
- TECTUPOBAHUE 5 50
- Pa3HOYPOBHEBBIE 3a/1a4YM U 3ajaHUs 5 50
ITpomeskyTounas arrectanus 3auet 100
Hroro 3a cemectp 100

OO N U R L~

Bonpocut 015 noocomoexu k savemy:
Jlorrctiyeckoe o6cimyKuBaHKe: CyHOCTh, 3HAYCHHE H POJIb HA COBPEMEHHOM 3Tarle
Buel noructudecknx ycuyr
OCHOBHBIE 37IEMEHTDI CHCTEMBI JIOTHCTHYECKOTO 00CITy KHBAHHS OTPEOHTENEH
JlorneTryeckuii MPOYKT U TOTHCTHYECKAs yCIyTa B CHCTEMe JIOTHCTHYECKOTO CepBHCa
OcHoBHBIE 3TallbI IIPOLIECCa TOTHCTHYECKOTO 00CTYKHBAHMS KITUEHTOB U HX XapaKTepUCTUKa
Konuennus nuxia 3akasa B ynpasieHn# 00CITyKHBAaHAEM KIIHEHTOB
Vrdopmanronnoe obecredenue JOruCTHIECKOro 06CITy KUBAHHS
Crenuduka u XapakTepHCTHKA TPAHCIIOPTHO-JIOTHCTHYECKOTO 00CITYKHBAHUS
AYTCOPCHHI' U PEMH)XHHUPHHT B IIPOLECCE JIOTHCTHYECKOTO 00CITY KHBAHHS

10. Cucrema norucTHYeCKOro 06CIy KUBAHUS: IPUHLAIIBL, (GyHKLIMH U ycnoBusS GOPMHPOBAHHS
11. Paspabotka 1 BHEIpEHHE CHCTEMBI JIOTHCTHYECKOT'O 00CITy)KUBaHUS

12. CoBpemennble cucTeMb! (POPMUPOBAHHMS NAPTHEPCKHX OTHOLICHH ¢ KIHEHTAME
13. ¥YnpapieHue TOSUITBHOCTHIO KIIMEHTOB

14. Pabora ¢ xanobamu u HeyAOBIETBOPEHHBIME KIHEHTAMH

15. CrannapTusanus 10rucTHYECKOro 06CTy KIHBAHHUS

16. Pacxozp! Ha noructryeckoe o6eityskuBaHue NOTPEGUTENS

17. CtpaxoBoii 3anac u ypoBeHb 00CIyKMBAHUS KIHEHTA

18. Crpateruu 10rucTHYECKOro 06CTyKHBaHHS

19. MeTtozp! oLieHKH ypoBHS 06CITYKHBaHHS

20. IToxazaTenu KauecTBa JTOTHCTHUECKOTO obcyKHuBaHUS

21. Benutnna npu6suiy B 3aBHCHMOCTH OT KAY€CTBA JIOTHCTHYECKUX YCIYT

13. PACHIPEJAEJIEHUE BAJIJIOB, KOTOPHIE IOJYYAIOT OBYYAIOUUECS

MakcumaibHoe KOIHYecTBO GAMIOB 3a TEKYIMH KOHTPOJIb U CaMO-

MakcumasbHas cymma 6anion
CTOSTENIBHYIO paboTy

CMBIci0BOI CMBICIIOBOM CMeIciioBOM
MoayJb Ne 1 MoxmyJib No 2 Mo Tyib No 3 Cymma, 6aimn
Tl T2 T3 T4 TS T6

15 20 15 20 15 15 100

[Ipumeuanue. T1, T2, ... T7- Homepa Tem COOTBETCTBYIOIHUX CMBICIIOBLIX MOTyJICH

CoOTBETCTBHE rOCYIapCTBEHHOM HIKANBI OLEHHBAHMS aKaJEMHYECKOM
yCIIEBaeMOCTH

OuennBanue aKageMHYECKOH yCIIeBAeMOCTH

Cymma 6a/1710B 3a Bee BH/IbI y4eOHOM 1es- 3auTeno/He 3a4TEHO
TeJbHOCTH
60-100 3a4yTeHOo
0-59 He 3auTteno
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14. PEKOMEHAYEMAS JIUTEPATYPA
OcHoBHas

OcnoBHas:

1. Asapan E.M. Mapketunr ycnyr [ Teker | : yue6. nocobue / E. M. Azapsia, E. B. Kazakosa, IO.
K. flxosnesa . — [lonenx : HITII "®onuant", 2017 . — 163. [1]c.

2. Kasakosa E.B. MapkeTHHI TOProBeIX yciuyr [ DneKTpoHHBIH pecype ]| : yueb. nocobue / E. B.
Kasaxosa, A. A. Asapsis ; M-Bo 06pa3oBanus u xHayku JIHP, 'O BIIO "Jlouen. Ham. yH-T 3KOHOMHKH H
Toprosiu uM. Muxanna Tyran-baparosckoro”, Kad. mapkerunra u KOMMepuecKoro aena . — JloHenk :
000 «HIIIT «®osnmanty, 2019 . — Jlokan. kommsiotep ceth HB JouHYIT.

JlonoiHuTEILHAS:

1. Oprauusauus QunepcKoil ¥ TOpProBoil AeSTeTbHOCTH NpePUATHI aBTOCEPBUCA U (PUPMEHHOTO 00-
ciysxuBanus [ Teker ] : yue6. mocobue / [aBr. komiextus: B. IT. Berxos u ap. ; M-Bo obpasoBanusi U HayKu
P®, Dezep. roc. Gromker. 06pazoBar. yupexIeHUe BBICILL. oOpasoBanus "BopoHesx. roc. JiecoTexH. YH-T uMm. I
®. Mopososa", nox pex. B. I1. Beraxosa] . — Boposex : BIJITY, 2016 . — 174, [2] c.

2. DKOHOMHMKA H OpraHHM3aIls peIPUHHMATEIECKOM IETETLHOCTH B chepe aBTOMOOMIIBHBIX MEPEBO-
30K [ Teker ] : yue6. moco6ue / apr. xomnextus: B. I1. BeuKoB 1 ap. ; M-Bo obpazoBanus u nayku PO, ®I'BOY
BO "Boponex. roc. necotexs. yu-1 um. I'. . Mopososa" . — Boponex : BIJITY, 2017 . — 235, [1] c.

J/IeKTPOHHbIE Pecypcehl:

1. Homuamyx H.B. Jloructuka [ Dnektponnbiii pecype ] : peKOMeH10BaHO PeqaKiMoHHO-H3IaT. CO-
BETOM MOCKOB. aBHAIlMOH. HH-TA (HALl. HCCIEI0BAT. YH-TA) B KAUECTBE yueb. mocobus / H. B. IMonummyxk :
M-Bo o6pasoBanus u Hayku P®, Denep. roc. aBTOHOM. 00pa3oBar. yupexaeHue BhICLL pod. 06pa3oBa-
Hus «fOxuplil denep. yu-», VHKeHEPHO-TEXHOJIOT. akafeMus . — M. TE3AYPYC, 2016 . — Jlokan.
kommnerotep cetb HB lTonHY 3T .

2. llycremmankoBa E.B. Jloructuka u ynpasjieHHe LEMsSMH MOCTABOK [ DnexrponHsIii pecype | :
38.05.02 «Tamosxennoe neno», 38.04.01 «DxoHOMHKAY Y4€OHHK JUISl CTY/ICHTOB BBICUI. Y4eOHBIX 3aBe-
JeHHH, 00y4YaloMMXCA MO HampaBieHusM noarotosku: 38.03.01«DxoHomuka», 38.03.02 «Menemi-
MEHTY, 38.03.03 «Y1pasiieHue IIEPCOHATIOMY, 38.03.05 «busnec-unpopmatmKar,
38.05.01«Oxonomuyeckas Gesonacuoctsy / E. B. [Iycroinamnkosa ; M-Bo obpasoBanus u Hayku P®, De-
Jep. roc. OromKeT. 06pa3oBar. yupexaeHne BhICII. 06pa3oBaHus «YIIbSHOB. TOC. YH-T» . — YIJIbSIHOBCK :
YaI'V, 2017 . — Jlokan. kommsiotep cets HB JIonHYIT.

3. @unaros C.K. Jlorucruka. TpascmopTHoe obecneyeHne KOMMEPYECKOH NEeATEeAbHOCTH | Diek-
TPOHHBIH pecype | : y4yed. nocobue / C. K. ®unatos ; M-Bo c.-x. P®, JlenmapTaMeHT Hay4HO-TEXHOJIOT.
NONUTHKK U oOpasoBauus, "®ejep. roc. 610KeTHOE 06pasoBar. yupeskIeHue BhICIL. 06paszosanus "JIoH.
roc. arpap. yu-t", Azoso-UepHomop. umxenep. uu-T-puuan . — 3epuorpaz, 2017 . — Jlokan. KOMIbo-

Tep cetb HB JlonHYDT.

16. ”THOOPMALIMOHHBIE PECYPCBI

I AsromarusupoBanHas 6ubnuoTeunas undopmarmonnas cuctema Unilib UC : Bepenst 2.110
// Hayunas 6ubmmorexa JIOHEIKOro HAIHOHAIBHOTO YHUBEPCHTETA SKOHOMHUKH U TOPTOBJIH UMEHH Mu-
xauia Tyran-bapanosckoro. — [[lonenx, 2021-]. — Teker : SNIEKTPOHHBIH.

2. DnexTpoHHbI#A Katanor Hayuwoii 6ubnuorexu JloHEenKoro HalMOHANIBHOTO YHUBEPCUTETA
9KOHOMHKH U TOproeiau uM. Muxauna Tyran-Bapanosckoro. — Jlonenk : Hb JIOHHYDT, 1999— . —
URL :http://catalog.donnuet.ru. — TeKcT : 37eKTPOHHBIA.

3. ABTOMaTH3MpOBaHHAs MHTErPUPOBAHHAs OUOIMOTEYHAs cCHCTEMA (AUBC) «Merallpo».
—Mocksa : 00O «/lata Oxcnpece», 2024— . — TeKcT : 21eKTPOHHBIH.

4. IPR SMART : Becb kourent 9BC Ipr books : mudposoii 06pazoBaresHbiii pecypc / OO0
«Ait ITu Op Menuay. — Caparos : Aii ITu Dp Menua, 2007 —. — URL:http://www.iprbookshop.ru. —
Pexxum JocTyma: Uit aBTOpU3HpOBaHHbIX IONB30BaTeN e, — TeKcrT. Aynuo. U300pakeHus : 3IEKTPOH-
HBIE.

5. Jlans : snexTponHas-6ubnuoreunas cucrema. — Cankr-Ilerep6ypr : Jlaus, cop. 2011-2024.
— URL:https://e.]lanbook.com/ — Pexum noctyna: s aBTOpH3UPOBAHHBIX MOJb30BaTeNeH. — TEKCT :
9JIEKTPOHHBIIA.
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6. CDb : Koncopimym ceTeBbix SNEKTPOHHEIX OHOMIHOTEK / DiIeKTpoHHas-6HGTHO T HAS
cucreMa «Jlanby mpu noazep ke AreHTCTBa CTPATErHYECKUX MHUIUATHB, — Camcr—l'[e'repﬁypr : Jlaus,
cop. 2011-2024. — URL:https:/seb.e.lanbook.com/ — Pexxum noctyna : ans mons3zosarenei opraHu-
3aLHH — YYaCTHUKOB, TOMMHCYUKOB DEC «Jlanpy. — Teker : SJIEKTPOHHBIH.

7. Polpred : anexrponnas 6u6moreunas CHCTEMa : [IENIOBBIE CTaThi M UHTepHET-cepBrcekl / OO0
«Ilompen CnpaBounnku». — Mocksa - Hommpen  CnpaBounuku, cop. 1997-2024. —
URL:https://polpred.com. — Teker : SIIEKTPOHHBII.

8. Book on lime : mucranmmonnoe obpasoBanue : 3/1eKTPOHHAS GUOIHOTEUHAs CHCTEMa /
usnarensetBo KJAY MI'Y wum. M.B. Jlomonocosa. — Mocksa : KOV, cop. 2017 - -
URL:https://bookonlime.ru. — Teker . Mzobpasienne. Yeraas peus : anekTpoHHbie.

9. Undopmuo : snekTpoHnsIit cnpaBoyHuk / OO0 « PUH®MUL». — Mocksa : U3natensckis oM
«Mudopmuon, 2009 —. — URL: https://www.informio.ru, — Texcr : anexTponusiii.

10. Ynusepcurerckas 6ubnmoreka onnain - SJIEKTPOHHAst OubimoTeuHas cuctema. — 000
«/lupexr-Menuay, 2006, — URL:https://biblioclub.ru/ — Pexum JI0CTyIIa: JUIsl aBTOPH3UPOBAHHBIX
ToJb30BaTeNe. — TeKCT : 3eKTpOHHBIIA.

11. Hayuno-undopmanmonssit 6u6mmoTednsit HEHTp UMEHM akanemuka JI.U. AGankuna /
Poccutickuit skonoMuyeckuii YHTHHHBEPCHTET uMenn B.I'. Tlnexanosa. — Mocksa : KnowledgeTree
Inc., 2008- . - URL:http://liber.rea.ru/login.php. — Pesum AoCTyna: /Ui aBTOPU3HPOBAHHBIX T10J1b30Ba-
TeneH. — TEKCT : 3IeKTPOHHBII.

12. Bubnuoreuno-uudopmannonnbii KoMmmexe / DuHaHCOBbIH yHHBepcuTeT npu IIpaBuTesis-

ctBe  Poccuiickoit  ®enepatmu. — Mockpa @ (OHHAHCOBKI yHuBepcurer, 2019- . -
URL:http://library.fa.ru/ — Pesxum AOCTyma: Juls aBTOPU3HPOBAHHBIX I0JIB30BaTeNeH. — TeKCT * 3/Iek-
TPOHHBIH.

13. 3onanbuas Hayunas 6u6nuorexa umenu IO.A. XKnanosa / IOxubIl (enepanbublii yHu-
BepcuTeT. — PocroB-Ha-Jlony :  FOxubIii enepanbubiii  yuusepcurer, 2016 — . —

URL:https:/library.lib.sfedu.ru/ — Pexum AOCTyMNa: 1Jisl aBTOPU3MPOBAHHEIX MOJb30BaTenel. — TekeT
! DJICKTPOHHBIH.

14. Hayunas snexrponnas 6ubmmoreka eLIBRARY.RU: MH(}OPMAIMOHHO- aHATTM TUYECKUI TOPTaT
/ OO0 Hayunas snekrponnas 6ubnuorexa. — Mocksa : 000 Hayunaa anexrponnas Gubaunorexa, cop.

000-2024. — URL:https://elibrary.ru. — Pesxim nocryma: Ui 3aperuCTpUPOBAHHEIX I0Ib30BaTeN e, —
Texcer : anexTpornsIii.

15. CYBERLENINKA : Hayunas dnexTpoHHas 6ubnuoreka «KubepJlenunkay / [E. Kucnsk,
H. Cemsukun, M. Ceprees : 000 «Hreocr]. — Mocksa : Kubepllennuka, 2012 — . —
URL:http://cyberleninka.ru. — Texcr : 3NEKTPOHHbIHN.

16. Haunonansnas snexrpornas 6ubmmorexa : HIB : (enepanbHas rocyapcTBeHHAsS HH-
¢popmannonnas cucrema / MunucrepetBo KysTypel Poccuiickoit @enepaunu [u ap.]. — Mocksa :
Poccniickas rocynapcrennas 6ubmmorexa : 000 JJIAP, [2008 — ]. — URL:https://rusneb.ru/ —
Texcr. Usobpaxenue : snexTpouHsie.

16. MATEPHAJIBHO-TEXHHYECKOE OBECIEYEHIE AUCHUTIIIUHBI

MuHUMaTEHO HEOOXOMMMBIH 1 peamusaun OOIT BO maructpatypbl nepeuens MaTepuanbHO-
TEXHHYECKOTO 0becreyeHus BKII0YAET ayUTOPHbIH (hOHI B COOTBETCTBHY C YTBEPXKIEHHBIM pacIiHca-
HHEM C HCIIONB30BaHHEM MY JIbTUMEANHHOTO AEMOHCTPALHOHHOTO KOMIUIEKCa Ka(eapbl MAPKETUHIOBOIO
MEHEIDKMEHTA (POEKTOP, HOYTOYK).



17. KAIPOBOE OBECIIEYEHHUE YYEBHOM JUCLHUATLIUHBI

Damunus, Homxk- HaumeHnoBaHue YposeHb 00pa3oBaHk, [loBbIlieHHE KBATH-
WUms, Otue- | HocTs (ans yueGHOro 3aBeneHus, HaUMEHOBaHHe CreLHu- (ukaunu (HauMeHOBaHHe
H/H CTBO COBMeECTHTENEeH KOTOpPO€ OKOHYHI (FO,[[ aJIbHOCTH, HalnpaBJ€HHA OpraHM3alMm, BHIA OOKY-
MECTO OCHOB- OKOHYaHHA, CrieLHab- MOArOTOBKH, HAUMEHO- | MEHTa, TeMa, faTa Bbifaun)
Hoi paboThl, HOCTb, KBATH(HKALNA 110 | BaHUE MPUCBOEHHO
JLOMKHOCTS) AUTIOMY KBaTHUKALMK
Hertsiper | JloneHT Ka- Jounenxuii K.s.H., 1. Y nocroepe-
Amutpuil | denpsl Map- | HauwoHanbHEI yHE- | 08.00.05 — DKoHO- HUE O MOBBILIEHUU KBa-
CepreBnd | KETHHIOBOrO | BEPCHTET JKOHOMH- | MHKA H yIIPaBJICHHE nudukanu
MEHEJDKMEH- | KU ¥ TOProOBIIH, HapOJIHBIM X035~ Nel110400005389 ot

Ta

2002, « ToBaposeme-
HHE U 3KCIIepTH3a B
TaMOXEHHOM AETIE»,
crienpanu3anusa: To-
BapoBeJl - IKCnepT

CTBOM: MapKETHHI
(PKOHOMHYECKHE
Hayku). Tema muc-
ceprauuu: «llen-
HOCTHO-
OpHEHTHPOBaHHAA
MapKeTHHIOBas TO-
BapHas MOJIUTHKA Ha
peike CMCy.

25.02.2020r., «IIpoek-
TUpoBaHue obpa3ona-
TEIIBHOI'O Iponecca B
BBICLICH LIKOJE HA Jesi-
TEJIbHOCTHOH OCHOBEY,
72 yaca, ®unuan De-
JIepabHOro rocyaap-
CTBEHHOTO OFOKETHO-
ro o0pa3zoBaTeILHOTO
YUPEIKIEHHS BBICILIETO
oOpa3oBaHus «YXTHH-
CKHH rocy1apCTBEHHBIH
TEXHUYECKUH yHUBEP-
CHTET»,
r. YCUHCK.
2. Y aocTOBEpEHHE O
MOBBILICHUH KBAJIU(DH-
Kanuu
Ne612400025336 ot
10.09.2022r., « AkTy-
aJIbHBIE BOIIPOCHI IIpe-
nonasaHus B 06pazosa-
TEJIbHBIX YUPEIKACHUAX
BBICLIETO OOpasoBaHus:
HOpPMaTHBHO-ITPaBOBOE,
NICHXOJIOTO-
Me1aroru4eckoe U Me-
TOJIMYECKOE COTPOBOK-
neuuey, 24 yaca, De-
JiepanpHOe rocyaap-
CTBEHHOE OOKETHOE
obpazoBatesbHOE
YUPEKIEHHUE BBICHIETO
obpazoBanus «JJoHcko
rOCy1apCTBEHHBIH TEX-
HUYECKHIT yHUBEPCH-
TETY,

r. PoctoB-na-

Jony.




AHHOTALIUS PABOYEN ITPOI'PAMMBI YYEBHOI] JACHHUILIAHBI

YueOHas macrmrmna b1.B.J1B.09.01 «Jloructiyeckoe ofciyipanmey
Hanpasnenue nogrorosku 38.03.02 « MeHeprkMeHTY
ITpoduns: Jlorucruka
IInanupyemsie pesymrare: 00y 4eHH s 110 y4eOHOM MUCIHTLTHHE:

3HaTh: CYIIHOCTb JIOTHCTHYECKOrO ofciTyKuBaHusS IoTpeGuTENEH U ero POJIb B COBPEMEHHON IKOHOMH-
ke CIelHpHKY H XapaKTepHCTHKy TIpOLEcca JIOTHCTHYECKOro OOCITYKMBAHHSI; OCHOBHBIE ACIIEKTh] (opmupo-
BaHUs W BHEIPEHHS CHCTEM JIOTMCTHYECKOTO 00CITy)KUBAHHSI; COBPEMEHHBIE CHCTEMBI (opmupoBanus nmapr-
HEPCKHX OTHOWICHHH C KIIMEHTAMH; CTPATETHH JIOTHCTHIECKOTo obcity KuBaHMs;

YMeTh: chopMUpoBaTs LHKT 3aKaza B YpaB/eHUH OOCITyHBaHHEM KIMEHTOB; pa3paboTarh 1 BHEJIPUTH
CHCTEMY JIOTHCTHYECKOTO OOCITY)KHBAHHS, CHCTEMY MApTHEPCKUX OTHOLIEHHH C LeNbio I (hEKTHBHOrO ynpas-
JICHIS! JIOUIBHOCTBIO KIIMEHTOB; Pa3paboTaTh CTAHAAPTHI JOTHCTHYECKONO 00CIIy)KMBaHHS ¢ Y4YeTOM TpeGoBa-
HUH NOTpeOHTeNel 1 PhIHKA; ONEHHTS Ka4CCTBO JIOTHCTHYCCKUX YCIIYT H pa3paboTars CHCTEMY MEpOIPHUATHIH
1O OUTHMH3AIMH Y POBHS OOCITYKHBAHNUS B IIPEATPHSTHEL

obnadams komnemenyusmu;

F Koo u naumenosanue Komnemenyuu | Koo u naumenosanue UHOUKAMOPA OOCMUICeHUS KOM-
nemenyuu

[IK-2 Cnocoben aHaM3HPOBATL CyLIECTBYO- | UJIK-2TTK-2 AHaNM3UpyeT U OLIEHHBAET TEXHOOHIO U pesyb-

uwe (GopMbl OpraHM3aLMKM U NPOLECCHI YMpag- | TaTUBHOCTb MPOLECCOB yNpaBieHus, JOPMUPYET KIIOUEBbIE MOKa-
JIEHNA, paspabaTeiBaTh 4 060CHOBLIBATH Mpea- | 3atenu I PEKTUBHOCTH I cOANAHCHPOBAHHOTO yNpaBneHus ae-
JIOXKEHHA 10 UX COBEPILEHCTBOBAHHIO, ATENBHOCTLIO OpraHU3aLMu

CMBIC/IOBBIE MO ITH H TeMbI Y4YEOHOM NUCHUIITHHEL:
CmpbicaoBoii moxyas 1. Teopernueckue ocnoBbI TorueTHYECKOrO 00CTyKUBAHUS KJIHEHTOB
Tema 1. Cymmnocts norucruyeckoro obciyxuBaHus notpeburenei u ero POJIb B COBPEMEHHOM 3KOHOMH-
Ke
Tema 2. Ipouecc norucruyeckoro o0cyKuBaHHs
CMmbIci0BOI Moyn 2. DopMHpOBaHHE CHCTEMBI JIOTHCTHYECKOIO 00CIy:KHBAHHs H YIIPABJICHHE
JIOAIbHOCTBLIO KIIHEHTOB
Tema 3. ®opmuposanue u BHCIIPEHHE CUCTEMBI JIOTHCTHYECKOTO 06CITy KHBAHHS
Tema 4. JlosnesHOCTE KIIHEHTOB B cHCTeMe JIOTHCTHYECKOTO 00CITYKMBAHUS
CmeicioBoii moayas 3. KauectBo u YPOBEHb JIOTHCTHYECKOr0 00C/Ty;KHBAHUS
Tema 5. Ynpasrnenue kauectBom norucriyeckoro obcnyxuBanms
Tema 6. Yposens noructauecioro 00ciy)XuBaHus B 06ecreyeH N KOHKYPEHTOCIIOCOOHOCTH Npe.npus-
THS

Buiibl yue6HbIX 3aHATHIA M0 AucHHUMHE: Jlek1ny, ceMUHapcKye H pakTHUECKHe 3aHATHS
(mexuuu, cemunapckue, NpaKTHYeCKHe, 1abopaTopHbie 3aHATHA)

Dopma pOMEKYTOYHOM aTTeCTalliH: 3a4€ET C OLIEHKOM
(3auer, sk3amen)

Pazpaboruuk:
Herrspes JI.C.. x.3.H.. foneHT
(PHO, yuenas cmenenw, yuenoe 36anue)

3aBentyrommii kahenpoi MapKETHHIOBOI'0 MEHEIKMEHTA
bana6anosa JI.B. j1.3.1.. npodeccop
(PHO, yuenas cmenenw, yuenoe 36arnie)

s

" (noonuce)



