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1. MacmopT

OLCHOYHBIX MaTECPHUAJIOB 110 yqeﬁﬂoﬁ AUCHHUIIINHE «MapKeTI/IHFOBLIe HCCJICT0BaAHUN»

[Tepeuens KoMneTeHIHIA, (POPMUPYEMBIX B PE3YyJIbTATE OCBOCHHS YICOHOUW TUCITUTLINHBI:

No Kon dopmyJIUpOBKa KonTponupyembie Orarnsl
n/1 | KOHTPOJIH- KOHTPOJIUPYEMON paszensl (TeMbl) yaeOHOU dbopmupoBaHus
pyemoii KOMITCTCHITH JTCIUATIITAHBI (MOYJIsST) (cemecTp U3yUCHHUS)
KOMITIETEHIINH ouHas OYHO-
dopma 3a04Has
oOydenust | Qopma
00yUYeHHS
1 2 3 4 S) 6
1 IK-1 Cnoco6HOCTB CMBICTIOBOM MOYTIH 1. 5-6 JICTHSIA,
OCYHICCTBIIATD MeTo1010rHYecKe OCHOBBI 3UMHSIA
IPE/IBAPUTEIBHBIA | MapKETHHTOBBIX MCCIIEI0BAHHIA. ceccuu

cOOp TaHHBIX O
MOTPEOHOCTSIX, [ICHAX
Ha TOBapHbl, paboTHI,
YCIIyTH

Tema 1. Conepxanue u
HanpaBJICHUs] MAPKETHHTOBBIX
HCCIIEA0BAHUM

Tewma 2. DTamnbl npoBeaeHUS
MapKETHHTOBOT'O
HCCJIEIOBAHUS.

Tema 3. [Inman MapKETHHTOBOTO
HCCIIEI0BaHMUS

CMBICTIOBOM MOIYJIb 2.
WudopmanuonHast
MapKEeTHUHIOBasl CUCTEMA.

Tema 1. OcHOBHEIE BUIBI U
HMCTOYHHUKHU MapKETUHIOBOM
WHPOPMAIUH.

Tema 2. Metoet cOopa
WH(POPMAITIH.

Tema 3. opmupoBaHue
BEIOOPKH

CwmbicnoBoit Moayiib 3. Meroabl
MapKETHUHTOBBIX HCCIIEIOBAHUH.
Tema 1. ®opmbl UCCIIETOBAHUS
Tema 2. KabuneTHble
MapKETHHTOBBIE HCCIIEIOBAHMS
Tewma 3. IToneBrie
MapKETHUHIOBbIE UCCIIEIOBAHUSL.
CMmBICTIOBOM MOIYTB 4.
DKCTepTHBIE METOIbI
WCCIIEIOBAHUSA

Tema 1. PazpaboTka mxain u
M3MEPEeHHI B MaPKETHHI'OBOM
WCCIIETOBAaHUN

Tewma 2. DKcniepTHBIE OLIEHKH
Tewma 3. Ayaur B cucteme
MapKETHHTOBBIX MCCIIEIOBAHUI
CMBICIIOBOM MOZTYJIB

5. MapKeTHHTOBBIN aHAIN3
pBIHKA

Tema 1. MapkeTHHTOBBIH
aHaJIN3
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Tema 2. KoHBIOHKTYpHBINI
aHAJIU3 pPBIHKA

Tema 3. Ctparernueckuii
aHAJIU3 pBIHKA

Tema 4. KoHKypeHTHBIH aHATU3
PBIHKA

CwmbicnoBoi MOyIb 6. OTYET O
MapKETHHIOBOM HCCIIE0BaHUHI
Tema 1. ITogroroBka otuera o
MapKETUHIOBOM HCCIICIOBAHUI
Tewma 2. IIpuknanHsie BOIPOCHI
MapKETHUHIOBBIX HCCIIEOBAaHUN
Tema 3. [Iporao3upoBanue B
MapKETHUHIOBBIX HCCIEI0BAHUAX

2. Iloka3areyu " KPHUHTECPHUHA OLICHUBAHUS KOMHeTeHHHﬁ, OIIMCAHUEC IIKAJI OICHUBAHUA

Taomuua 2.1 — [Toka3zarenn oLeHUBaHUS KOMIIETEHIIMI

Ne Kon IToxa3zaTens OLleHMBaHUSA KoHntponmpyemsie HanmenoBanue
/T |  KOHTPOJIU- (3HaHUS, yMEHUS, HABBIKU) | pa3fesnbl (TeMbl) yUeOHOW | OIEHOYHOTO
pyemoit JUCLUILIMHBL (MO JIs1) Marepuana
KOMIIETCHIINH
1 2 3 4 B
1 IIK-1 WNAK-1mx: 32Tk TpeOoBaHuS Tema 1. Conepxanue u OIIpOC, HOKJIAL
ACUCTBYIOLIETO HanpaBJICHUA
3aKOHOOATCJIbCTBA U MAapKETUHTOBBIX
HOPMAaTHUBHLBIX ITPABOBBLIX aKTOB, HUCCJIe10BaHN

OcCHOBBI OyXTalNTEPCKOTo y4eTa,
0COOCHHOCTH 1IEHOOOpa30BaHHUS
Ha pbIHKE (110 HAMIPABIEHUSM).

Tema 2. Dtarbl IpoBeeHUA

OTPOC, TECTHI,

MapKETHHTOBOTO 3a/1a4u,
HCCJICIOBAHHS.

Tema 3. Iman OIIpOC, TECTHI,
MapKETHHTOBOTO KOHTPOJbHAS
HCCIIEIOBAHUSI paboTta
Tema 1. OcHOBHBIC BUJIBI U OIIpoC, TECTHI,
HMCTOYHUKU MapKETUHTOBOM 3a/1a4u,

WH(pOPMAITIH.

Tema 2. MeTozsl cOopa
WH(pOPMAITIH.

OTIPOC, TECTHI,
3a/1a4H,

Tema 3. DopMupoBaHue

OIPOC, TECTHI,

UJK-2mki YMeTh 00pabaTeiBaTh
Y aHaJIM3UPOBATH HHPOPMAITHIO
0 [IEHaX Ha TOBapbl, paboTHI,
yciryru; 00padaThIBaTh,
(dhopmupoBaTH U XpPaHUTH
JaHHbBIE, HH)OPMAITHIO,
JIOKYMEHTBI, B TOM YHCJIE
MOJTyYSHHBIE OT IMTOCTABIIHKOB.

BEIOOPKH. KOHTPOJIbHAS
paborta
Tema 1. ®opmbl OIIPOC, TECTHI,
HCCIIeIOBAHUS 3a/1a4yu
Tema 2. KaOnuHeTHbIC OIIPOC, TECTHI,
MAapKETHUHI'OBBIC 3a1a49u
HCCIICIOBAHUS
Tema 3. [ToneBbie OIIpOoC, TECTHI,
MapKETHUHTOBBIE KOHTPOJIbHAS
UCCIIECZIOBAHUSL. paborta




NK-3nx Bonagets MmeTomamu
ornpeaencHust 1 000CHOBaHHUS
HaYaJIbHBIX MAaKCUMAJIbHBIX IEH
KOHTpaKTa, OCHOBAMHU
“H()OPMATUKHU B YaCTH
MPUMEHEHUS K 3aKyIIKaM;
STUKOH IEJIOBOT0 OOIIEHHS U
TIpaBujIa BEACHUS TICPETOBOPOB.

Tema 1. Pa3pabotka mkan u

OTIPOC, TECTHI,

U3MEPEHUN B 3a71a4u

MapKCTUHI'OBOM

HCccCIe10BaHUHU

Tema 2. DKCIIEpTHBIE OIPOC, TECTHI,

OILICHKH 3a/a4u,
JIOKJIa 1Bl

Tema 3. Aynut B cucreme
MapKETHHIOBBIX
HCCIIEN0BAHUN

OTIPOC, TECTHI,
KOHTPOJIbHAS
pabora

Tema 1. MapKkeTHUHTOBBIN
aHanu3

OTIPOC, TECTHI,
3aJ1a4H,
JOKJIabI

Tema 2.
KOHBIOHKTYpHBIN aHAIN3
pPBIHKA

OTIPOC, TECTHI,

Tema 3. Ctpareruueckuii
aHaJIN3 PhIHKA

OIIpoC, 3a1a4un

Tema 4. KoHKypeHTHBII
aHaJIU3 PhIHKA

OIIPOC, TECTHI,
KOHTPOJbHAA
pabora

Tema 1. IToaroToBka oTueTa
0 MapKETUHTOBOM
HCCIIEOBaHNH

OTIPOC, TECTHI,
3aJ1a4H,
JIOKJIA]TbI

Tema 2. [Ipuxnanneie
BOITPOCHI MApPKETHHTOBBIX
HUCCEIOBAHUI

OTIPOC, TECTHI,
3a7a49u

Tema 3. [Iporuo3upoBanue B
MapKEeTHHTOBBIX
UCCIIEIOBaHUAX

OIIPOC, TECTHI,
KOHTPOJIbHAs
pabota




Tabmuma 2.2 — Kputepuu u mKaia oreHUBaHMs 10 OIIEHOYHOMY MaTepuaiy «Ompocy»

[Ixana Kpurepuu onieHuBanus
OLICHUBAHMSI

2 OTBET JJaH Ha BHICOKOM YPOBHE (0OYYaroIUiiCs B MOJHOM Mepe OTBETUII
Ha IIOCTaBJICHHBIH BONPOC, IIPUBEN AapPryMEHThl B IOJIb3Y CBOMX
CYXJEHUH, BiageeT NPOPHILHBIM TMOHATHUHBIM (KaT€ropHaIbHBIM)
anmnapaToM U T.I1.)

1 OTBET JaH Ha CpeJHeM YypoBHE (0OyyaromMHCS B IEJIOM OTBETHJI Ha
MIOCTaBJIEHHBIN BOIIPOC, IIPUBEJ APTYMEHTHI B MOJIb3Y CBOUX CYXKICHHUH,
JIONTyCTUB HEKOTOPBIE HETOUYHOCTH M T.I1.)

0 OTBET JJaH Ha HU3KOM ypOBHE (00y4YaroLuiics JOMYCTHII CYIECTBEHHbIE

HETOYHOCTH, C OUIMOKaMHM, U T.I..); HA HEYJOBJICTBOPUTEILHOM YpPOBHE
WK He JaH BoBce (0Oydvaromiuiics He rOTOB, 3aTPY/HSCTCS OTBETUThH U
T.11.)

Tabmuna 2.3 — Kputepun 1 mKkasna oleHUBaHUs 110 OLEHOYHOMY MaTepuaiy «Jloxmam»

[Ixana Kpurepun onienuBanus
OLICHUBAHUS

1 2

3 JTOKJIa/1 PEJICTaBIEH Ha BEICOKOM YPOBHE (00yUYarOIIHIICS TTOJIHO
OCBETUJI pacCMaTPUBAEMYIO MTPOOIEMaTUKY, IPUBET apTyMEHTHI B
MOJIb3Y CBOMX CYXJICHHH, BiIajieeT NPOPIILHBIM OHATHIHBIM
(KaTreropuaabHbBIM) anmapaToM M T.11.)

2 JOKJIaJ TIPEJICTABIIEH Ha CpeaHeM YpoBHE (OOydaroIIHiics B IIEJIOM
OCBETUJI pacCMAaTPUBAEMYIO ITPOOIEMATHKY, IPUBEIl APIYMEHTHI B MOJIb3Y
CBOUWX CYXKJCHHH, JIOMTYCTHB HEKOTOPbIE HETOYHOCTH U T.I1.)

1 JIOKJIaJl TIPE/ICTaBIEH Ha HHU3KOM YpOBHE (0OydYaroluiics IOMmyCTHI
CYIIECTBEHHBIE HETOYHOCTH, H3JIOXKHJI Marepual ¢ OmunOKaMu, He
BJaJeeT B JOCTaTOYHOM CTeNeHW NPOPUIBHBIM KaTeropHaIbHBIM
anmnaparoMm M T.II.)

0 JIOKJIaJl TpPEJCTaBIeH Ha HEYAOBJIETBOPUTEIILHOM YpPOBHE WM HeE
npescraieH (00yyJarouuics He TOTOB, HE BBIIIOJIHUI 3a/1aHUE U T.I1.)

Tabnuua 2.4 — KpuTtepun 1 1mkana olieHUBaHUS 110 OLEHOYHOMY MatepHuaiy « TecTb»

IIIxana oneHUBaHUI Kpurepuii onienuBanus
(nHTEpBa) OAJIIOB)

OTBETHI Ha TECTOBLIC 3alaHNs IT0Ka3aJIN BBICOKHH YPOBEHb 3HAHUH
(npaBunbHBIE 0TBETHI AaHbl Ha 90-100 % BompocoB/3anay)

5-7 OTBETHI Ha TECTOBBIC 3aJJaHUsI TTOKA3IN CPEAHUN YPOBEHb 3HAHUI
(mpaBUIIbHBIE OTBETHI aHbI HAa 75-89 % Bompocos/3aaay)
1-4 OTBETHI Ha TECTOBBIE 3aaHMsl IOKA3aJIM HU3KHI yPOBEHb 3HAHUI
(mpaBunBHBIE OTBETHI AaHbI Ha 60-74 % BOMpPOCOB/3a/1a4)
0 OTBETHI HAa TECTOBBIC 3aJaHUs TTOKA3JIH HEYOBJICTBOPUTEIHHBIN

YPOBEHb 3HaHUH (MpaBUJIbHBIE OTBETHI JaHBI MeHee ueM 60 %)

Ta6muma 2.5 — Kputepuu u mKana OoreHUBaHMs 110 OIEHOYHOMY MaTepHaTy «3a1aumy

‘ IIIxana oneHuBanusg Kpurepuii onennBanus

5




peleHue 3a/1a4ud MPeCTaBIeHO Ha BHICOKOM YPOBHE (00ydJaronuiics
BEPHO W B IIOJHOH Mepe OTBETHJ HAa IIOCTABJICHHBIC BOIPOCH,
apryMEHTHPOBAHHO TOSICHUJI CBOE pEIICHUE, MPHUBEN MPOoQHIbHBIC
TEPMHHBI U JTAJl UM OIIPEAEICHUs], U T.11.)

1 pelIeHre 3a/1a4u MPEICTABICHO HAa CPEeTHEM ypOBHE (0OydJaromuiics
B IICJIOM BEPHO OTBETWJI Ha TOCTABJICHHBIC BOIPOCHI, JOMYCTHUB
HCKOTOPLIC HCTOYHOCTH, U T.H.)

0 pellieHre 3a/1a4M MPEJCTABICHO HA HU3KOM YPOBHE (00ydYaromuiics

A0IYCTHUJI CYHICCTBCHHBIC HCTOYHOCTH, OL[II/IGKI/I, KOTOPBIC IMOBJIUAIN
Ha pe3yiabTaT W T.0I.); HAa HEYJIOBJIETBOPUTEIHLHOM YpPOBHE
(oOyuaronuiicsi HEBEpHO PEIINI 3a7a4y); UM HE PN BOBCE

Tabmuna 2.6 — Kputepun u mkana oLeHMBaHHUS MO OLIEHOYHOMY MaTepuany «KoHTposbHas
paboTta»

[IIxaa onieHnBaHus
(nHTEpBa) OAIIIOB)

Kpurepuii onieHuBanus

8-9 KOHTpOJIbHasi pa00Ta BBINOJIHEHA HA BBICOKOM YPOBHE (IIPaBUIIbHBIE
otBeThl ganbl Ha 90-100 % Bompocos/3amay)
S-7 KOHTpOJIbHAasi paboTa BBIIIOJIHEHA HA CPEAHEM YPOBHE (TpaBUIbHbIE
OTBETHI JIaHbl Ha 75-89 % Bompocos/3a1a4)
1-4 KOHTpOJIbHAasi pab0oTa BBIIOJIHEHA HA HU3KOM YpPOBHE (IIpaBUJIbHbIE
OTBETHI JIaHbl Ha 60-74 % BompocoB/3a1a4)
0 KOHTpOJIbHAsi paboTa BBIIIOJIHEHA HA HEYAOBIETBOPUTEIILHOM

ypoBHE (TpaBUJIbHBIC OTBETHI JaHbl MeHee ueM 60 %)




3. [lepeyeHb 011eHOYHBIX MATEPHAJIOB

Ne | HaummenoBanue Kpartkas xapakTepHucTHKa OLICHOYHOIO MaTepuala IIpencraBnenue
n/m OLICHOYHOI'O OLICHOYHOT'O
MaTepuaia Marepuaia
1 | Ompoc CPEICTBO KOHTPOJIS,, OPraHU30BaHHOE KaK BOIPOCHI IO
crienuanbHas Oecesia mpenoaBares ¢ TemMam/paszzenam
00y4aroluMcsi Ha TEMBbI, CBSI3aHHBIE C U3y4aeMOi yueOHOU
y4eOHOM TUCIUIUIMHOM, M paCCYMTaHHOE Ha JVCLIUATUTHHBI
BBISICHEHHE 00beMa 3HaHUN 00ydarolerocs mo
yueOHOM TUCIUIUIMHE WU ONPEACICHHOMY pa3Jiely,
TeMe, TPoOJIeMeE | T.II.
2 | Hoximan MPOIYKT CAMOCTOSITEIPHON pabOTHI 00YUAIOIETroCs, | TEMBI IOKJIAI0B
MPEJICTaBISIIONINI cO00H MyOIMYHOE BBICTYIUICHHE
0 TIPEJICTABIICHUIO MTOTyYSHHBIX
pE3yJIbTaTOB PELICHUS OMPEIeIEHHON yueOHo-
IIPAKTUYECKOH, y4eOHO-UCCIIe10BATENbCKON NN
Hay4YHOU TE€MBbI
3 | Tectn cHCTEeMa CTaHAapTU3HPOBAHHBIX 3a/IaHUH, (oHJ TeCTOBBIX
MO3BOJISIONIAs aBTOMATU3UPOBATH MPOLIEAYPY 3a/laHui
WU3MEPEHMS YPOBHS 3HAHUM U YMEHUU
o0yyJaronerocs.
4 | 3amaum CPE/ICTBO MPOBEPKH, TTO3BOJISIONIEE OLICHUBATh U KOMIUJIEKT 3a/1a4
JTUArHOCTHPOBATh 3HAHHE (PAKTHUECKOro MaTepuaia
(6a30BBIE TOHATHS, AITOPUTMBI, (PAKThI) U YMEHUE
CHUHTE3UPOBATh, aHAIM3UPOBATH, 00001IATh
(aKkTUYECKUI U TEOPETUUECKUI MaTepual ¢
(bopMyIMpOBaHNEM KOHKPETHBIX BBIBOJIOB,
yYCTaHOBJICHHEM NPUYHHHO-CIIE/ICTBEHHBIX CBSI3EH
5 | KonTtponbhas CPEACTBO NMPOBEPKU YMEHHUM IPUMEHSTh KOMIIJIEKT
pabora MIOJTyYCHHBIEC 3HAHUS JUTS PEIICHHS 33124 KOHTPOJIHBIX
OTIpEIeIEHHOTO TUIA MO TeMe, pa3Jey WK 3aJJaHui 1o
y4eOHOH TUCIHIIIHHE. BapHaHTaM

ITepeyennb BOPOCOB U1 ONPOCA/NMOATOTOBKH 00y4AaIONINXCH K 32a4eTy/IK3aMeHYy:

CoNoOAEWNE

N ol ol
ODhwWwNE O

ITonsATHE, €N U IPUHLUIIBI MAPKETUHIOBBIX UCCIIETOBAHUMN.
Ha3nauenue v npuHIMIBI OPraHU3aMH CIYKO MapKEeTUHTA.
Crienuduka ¥ TPUHIUITBI MAPKETUHIOBOM HH(pOpMAaIIHH.
Konuenmus gyHKIHMOHUPOBaHUS MapKETHHIOBOM MH()OPMALIMOHHON CUCTEMBI.
[Tonatue u knaccuuKkanus MApKeTHHIOBOM MH(OPMAIIH.
HcTouyHNKH MapKETUHIOBOW MH(OPMALINH.
[TousTue nepBuuHON MHPOPMAITUH, UCTOYHUKU €€ MOCTYTIICHHS.
[TonsiTre BTOpUYHOM HH(OPMALIUY, UCTOYHUKH €€ MOCTYIUICHHUS.
OTanbl MApKETUHIOBOT'O MCCIIET0BAHUS.
. [lonsiTue n xknaccudukans MapKEeTUHIOBBIX UCCIIEI0BAaHUH.
. IlocTanoBKa 3a1a4 MapKETUHIOBOI'O UCCIIEN0BAaHNs. METObI HCCIIEJOBaHUS.
. llen MapKeTUHTOBBIX UCCIIEIOBAHMI.
. IlnanupoBanue nporpaMMsl uccieaoBanus. PopMHpPOBaHUE BHIOOPKH.
. Oprann3zanus paboTel IepcoHala B Ipolecce NOArOTOBKH U pealn3aliii UCCIIEJOBaHUS.
. Ucrounuku BHemHeH Tekyuei nupopmanuu. JJocToMHCTBA U HEIOCTATKU.
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16. icTouHuku BHYTpEHHEH BTOPUIHOU HHPopManuu. JlIoOCTONHCTBA U HEJIOCTATKH.

17. Metonbl cOopa nHbOpMaIUH.

18. Onpoc kak wmerom cbopa uHpopmanuu. OCHOBHBIC XapaKTEPUCTUKH W (OPMBI
IPOBEICHUS OIpOca.

19. [loHsTHE aHKETUPOBAHMSI, €O OPraHU3aIHS.

20. [Tpunnunsl  moctpoeHust aHkeT. Knaccudukanuss BOMPOCOB, HCIONB3YEMBIX IPH
AHKETUPOBAHUHU.

21. HaGnronenue kak MeToj cOopa MapKETHHTOBOW MH(OPMAIIUH.

22. Knaccudukarusi METO10B MapKETHHIOBBIX UCCIEIOBAHUN. DMIIUPUUECKHE METOIBI.

23. DKCIIEpPTHBIE METO/IBI UCCIICAOBAHUS, X BHUIBI.

24. OcoOeHHOCTH OpraHu3alyy U nmpoBeaeHus Jlenphu-merona.

25. OcoOeHHOCTH OpTraHU3aIMH U TIPOBEICHHSI METOJ]a «MO3TOBOTO IITYPMA.

26. DKOHOMHUKO-MaTeMaTHYECKUe METO/IbI MCCieIoBaHus. JJOCTOMHCTBA U HEJJOCTATKU.

27. Ilonarue MapKeTHHIOBOTO aHanu3a. Llenyn u 3agaum ananmza.

28. IlonsTue peIHOYHON KOHBIOHKTYpHI. Llenu u MeTobl e€ aHanu3a.

29. OCHOBHBIE TIOKA3aTEIH aHAIN3a KOHBIOHKTYPHI PHIHKA.

30. MeToapl aHanM3a COATAHCHPOBAHHOCTH PBIHKA.

31. Ctparerndeckuii aHaimu3 pbIHKA. DaKTOPBI MaKpPOCPEIbl, BIUSIONINE HA MAPKETHHT
(bUpMBI.

32. [lokynartenbCkuii crpoc. 3aja4d ¥ METOJbl MPOTHO3UPOBAHMS MOKYIATEIHCKOTO
crpoca.

33. MeToauKa MpoBeCHNS aHATTN3a PEaKIIUH PhIHKA HA N3MEHEHHE CUTYaIlHH.

34. 3agauu ¥ METO/bI aHANIU3 MMOBEACHUS MOKyNaTeNeil Ha PhIHKE.

OrneHka cOOCTBEHHOTO MOTEHITHANIA (PUPMBI U €€ KOHKYPEHTOCIIOCOOHOCTH

IlepeyeHb 1OKIA/10B:

1. Llenu 1 3ajaun MapKETUHIOBBIX UCCIIEIOBaHUM.

2. Ponb MapKeTMHIOBOT'O HCCI€I0BaHUs B OM3Hece.

3. IlnannpoBaHue U OpraHu3alys NPOBEACHN MAaPKETUHIOBOTO UCCIIEI0BAHUS.

4. BriOop METOZI0B NMPOBEICHUSI MAPKETUHIOBBIX UCCIIEAOBAHUM.

5. MapkeTHHIOBbIE UCCIIEIOBAHUS: TT0JIEBbIE U KaOWHETHbIE, TPaBUiIa IPOBEACHUS.

6. Uudopmaninonnas cucreMa MapKeTHUHTa.

7. KabuHeTHbIE HCCIeJOBaHUS KaK METO/1 cOOpa HHpOpMaLUu.

8. IlpuMeHeHne BBIOOPOYHOTO METO/Ia B MAapKETHMHIOBOM HCCIIEJOBaHMU. (TPOBEACHUE
BBIOOPOYHOTO 0OCIIEI0BAaHUS PHIHKA).

9. IlanenbHbIE UCCIIEIOBAHUS.

10.ITpoexkTUBHBIE METO/IBI UCCIEA0BAHU.

11.Habmronenue kak MeTo cOopa MapKETHHIOBOM MH(DOpMAaLIIH.

12.9KkcnepuMeHT Kak MeTo] cOopa MapKeTHUHIOBOM HH(pOpMAaIIHH.

13.MeToabl SKCIEPTHBIX OLIEHOK B MapKETHHIe (IIPOBEIEHUE SKCIIEPTHOTO 00CIe0BaHNU).

14.®okyc-Tpynisl B MApKETUHIOBOM HCCIIEJOBAHUH.

15.0npoc kak METO KOTMYECTBEHHOTO UCCIIEIOBAHUS B MAPKETHHTE.

16.0cobennocTH nposeeHus MHTepHeT—Hcciae10BaHui.

17.Mcrionp30BaHne METO/A MIKATUPOBAHNS B MAPKETUHIOBBIX UCCIIETOBAHMSIX.

18.MapKeTHHTOBbIE UCCIIEOBAHMSI TOTPEOUTENHCKOTO PHIHKA.

19.Cermenranus noTpeOUTENHCKOTO PHIHKA.

20.KoHBIOHKTYPHBII aHaJIU3 PbIHKA.

21.Ctparernueckuii aHanm3 peIHKA.

22 .Pa3paboTKa MPOTHO3HOTO CLIEHApUs pa3BUTHUS PHIHKA.

23.MeTo1bl OLIEHKH EMKOCTH PBIHKA.

24.0OueHka cOOCTBEHHOTO MOTEHIMaa GUPMBI 1 €€ KOHKYPEHTOCIIOCOOHOCTH.

25.MccnenoBanne KOHKYPEHTHOM CpeJibl TOJIEBBIMUA METOIAMM.
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26.Mcnonp3oBaHue  METOJAa  MHUCTEpU—IIONNHUHTa B MapketuHre. 27.01ueHka
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

28.AHanu3 BIUAHUSA MAaKpOCPEAbl HA MAPKETUHT (PUPMBI U PHIHOYHYIO CUTYAIHIO B LIEJIOM.

29.0ueHKa BIMSAHUS MHUKPOCPEIbl HA MAPKETHHT (PHUPMBI.

30.HccnenoBanne MaKpoCpeIbl © MEKPOCPEIbl OM3HECa.

31.MapkeTHHIroBbIE HCCIEA0BAaHUS KUZHEHHOTO 1IMKJIA TOBApA.

32.Metoabl OLIEHKH (TECTUPOBAHMS) KaueCTBA M KOHKYPEHTOCIIOCOOHOCTH TOBapa.

33.MeToabl OLIEHKH KOMMEPYECKOI0 PUCKA IIPU 3aIlyCKe HOBOI'O TOBapa Ha PhIHOK.

34.TecTupoBaHre HOBOTO MPOAYKTa ¢ moMoIsio hall- u home- Tectos.

35.Ananu3 acCOpTUMEHTHON NOJUTUKHU IPEIIPUATHUS.

36.MapKeTHHTOBBIE HCCIIEOBaHUS OpeHIa.

37.MOHUTOPUHT LIEH KOHKYPEHTOB.

38.MeToauKH OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH IIEH.

39.M3yuenue u nporHo3upoBaHue MOKYNaTeIbCKOTO CIpoca.

40.MapKeTHHTOBBIE UCCIICIOBAHUS IIOTPEOUTEIICH.

41.M3y4yeHue ypoBHs yJ1OBIETBOPEHHOCTH MOTPEOUTEIIEH.

42 V3y4yenust NOsIIbHOCTH MOTpeOUTENEel TOBAPOB U YCIYT.

43.HccnenoBanue npoliiecca NPUHATHS PELIEHUS O TOKYTIKE.

44. Ananu3 oBeJIeHUs TIOKYIaTeNIel Ha PbIHKE TOBAPOB.

45.AHanu3 acCOPTUMEHTHOM CTPYKTYPbI IPEJIOKEHHUSL.

46.MapKeTHHTOBBIE UCCIIEIOBAHMS TOPTOBO-COBITOBOM JEATEIBHOCTH (PUPMBL.

47.Menaua—uccieoBaH!sl B MAPKETUHTE.

48.MapKeTHHIOBO€ HUCCIIEIOBAaHUE PEKIIaMBbl.

49 .MapkeTHHTOBbIE Hccie0BaHus 3(PpPEKTUBHOCTH peKIIaMBbl.

50.Event-mapkeTHHr Kak BaKHEHIIMKA HMHCTPYMEHT (POPMUPOBAHUS KOPIOPATUBHOTO
UMUJKA.

TecroBble 3a1aHuA:
Tema 1. CyluHOCTh MAPKETHHIOBOI'0 HCCJIEI0BAHUSA
1. MapKkeTHHroBO€ MCCIIEJOBAHUE — 3TO
a) MoucCK, cOop 1 00paboOTKa JAHHBIX JUIS TOBBILLIEHUS MPOJAX Ha MPEANPUSTHY;
6) nouck, coop, 06paboTka U IpeAOCTaBIECHHE JAHHBIX U CBEJCHUN OTHOCAIIMXCS K KOHKPETHOM
PBIHOYHOW CHUTYAIIMX C KOTOPOW MPUILIOCH CTOJKHYTHCS MPEITPUSATHIO;
B) MOMCK, cOOp, 00pabOTKa U MPETOCTaBICHUE JAHHBIX OTHOCSIIUXCS K KOHKPETHONW PHIHOYHOM
CHUTYAIIHH.
2. KakuMmu crioco6amu oCyIECTBISIOTCS MAPKETHHIOBBIE HCCIIEA0BAaHU?
a) 3a cyeT COOCTBEHHBIX CPEJICTB, MyTEM CO3JaHUSI CIIEUATbHBIX MTOAPA3ICICHUN TTO €ro
IIPOBEJCHUIO;
0) 3a cYeT 3aKJII0UYEHHUs JJOTOBOPOB CO CIEMATN3UPOBAHHBIMU MAPKETUHIOBBIMU
YUpEKACHUSAMH, 001Ilee COBMECTHOE UX NMPOBEACHHE, CO3JaHHE OT/ENIOB U T.1.
B) MpaBUJIbHBIE OTBETHI a U O
3. BeiGepuTe BapHaHT, B KOTOPOM IPUBECHBI BCE MPUHIUITBI MAPKETUHIOBBIX HCCIIeIOBAHUMI:
a) Hay4HOCTh, CHCTEMHOCTb, KOMIUIEKCHOCTD, IOCTOBEPHOCTh, 0OBEKTUBHOCTD U
3¢ (HEeKTUBHOCTH;
0) HayYHOCTh, CHCTEMAaTHYHOCTh, KOMIIJIEKCHOCTh, JIOCTOBEPHOCTh, 0OBEKTUBHOCTb,
J0OPOCOBECTHOCTD U 3(PPEKTUBHOCTS;
B) HAyYHOCTh, CHCTEMAaTHIHOCTbD, KOMILJIEKCHOCTbD, JJOCTOBEPHOCTh, 00BEKTHBHOCTD U
3¢ (HEeKTUBHOCTD.
4. CKOJIbKO ATanoB BKJIFOYAET B €01 MAPKETHHTOBOE UCCIIeIOBAHHE?
a)4
0) 6



B) 5

5. UTO U3 MepevucIeHHOr0 OTHOCUTCS K OOIIIEHayYHBIM METO/1aM MapKeTHHTra?

a) CUCTEMHBIN aHAIN3, KOMILJIEKCHBIN [OAX0/1, IPOTPaMHO — IIeJIeBOE IJIAHUPOBAHUE;

0) nuHeitHOe MPOrpaMMHUPOBAHKE, TEOPUS CBSI3HU, SIKCIIEPTU3A, CETEBOE TUIAHUPOBAHHE,
SKOHOMMKO — MaTeMaTH4eCKOe MOJIETTUPOBAHUE;

B) METOJI0JIOTHUECKUE MIPHUEMBI COIIMOJIOTUH, ICUXOJIOTUH, AHTPOTIOJIOTUU B SKOJIOTHH.

6. Uem oOecnieunBaeTcs JOCTOBEPHOCTh MAPKETUHIOBOT'O UCCIIEIOBAHMUS?

a) MOKYIKOI MapKETUHTOBOM MH(OpMAIMK B KOMMEPUECKUX CTPYKTYpax;

0) coOIroICHUEM HAyYHBIX MPUHIIMIIOB cOOpa U 00pabOTKN UMEIOIIUXCS JaHHBIX;

B) MCIIOJIb30BAaHUEM CTPATETHUECKUX MATPHUI] B MAPKETHHTE.

7. K kakoMy THITy OTHOCHUTCSI MApKETUHTOBOE HCCIIEI0BaHUE, UMEIOIIee CBOCH 1IETIbIO
BBISIBJICHHE U MOJCITUPOBAHHUE B3aUMOCBA3EH C (PaKTOpaMHU OKpY KaloIIel cpeibl TaHHOK
bupmb1?

a) SKCIIEPUMEHTAIILHOMY;

0) onucareabHOMY (JIECKPUITUBHOMY);

B) Ka3yaJlbHOMY (QHAJIUTUYECKOMY);

T') pa3BeJoYHOMY (TIOUCKOBOMY).

8. MapKeTHHTOBOE MUCCIICTOBAHIE MOXKET CYUTATHCS 3()(HEKTUBHBIM, €CITH

a) BBIBEJICHHBIN HA PHIHOK TOBAp OKAa3aJICsl HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAPKETUHTOBOE MCCIIEIOBAHIE OKYIIMIINCH, a TPOaXka ToBapa MpuHeca
MPUOBLIL;

B) IIPH MPOBEJCHUN MapKETHHIOBOT'O MCCIIEIOBaHUS ObUTH OOHAPYKEHBI ONIMOKH B METOJIUKE
MPOTrHO3A.

9. SIBnsiercst I MPOTHO3UPOBAHUE PHIHKA HIIEMEHTOM MAapKETHHIOBOTO MCCIIEIOBAHUS?

a) na,

0) Her;

B) HE 3HAIO.

10. BeiOepute 01HO U3 Tpex onpeaeseHnid, KoTopoe, o Bamemy MHeHuUI0, Hanbosee TOYHO
COOTBETCTBYET MOHATHIO MAPKETUHIOBOTO UCCIIEIOBAHUS?

a) cCUCTeMa MapKETHHTOBBIX JCWCTBUH, HANIPABJICHHBIX HA MOyYeHHE MaKCUMaJIbHO BO3MOXKHOMN
npuObLIH;

0) UHCTpyMEHT UH(GOPMAITUU U aHAJIN3a, UCTIOJIb3YEMbIH JJIsI BBIOOpA U MIPUHSATUS
MapKETUHTOBBIX PEILCHHIA;

B) MpoIlecc BbIOOpA U MPUHATHSI MAPKETUHTOBBIX PellIeHUH, HE0OXO0AUMBIH JIJ1s1 oOecrieueHus
KOHKYPEHTHOT'O IIPEUMYIIECTBA.

Tema 2. JTanbl NpoBeleHUs MAPKETHHIOBBIX MCCJIe0BAHUI
1 .CucremaTnueckuii cOop M aHaIU3 JaHHBIX O MPOOJIEMax, CBI3aHHBIX C MAPKETUHIOM TOBapOB
U YCIIyT Ha3bIBAETCS:
a) TaHelb;
0) rumnoresa;
B) MapKETHHIOBOE HCCIIE0BAHUE;
I') ciyvaiiHas BbIOOpKa;
1) Heciy4aiiHas BBIOOpKaA.
2. 1511 KOHKpeTH3aHu npo0saeMsl U (opMyIUpOBaHUS Ha €€ OCHOBE IeNiel U 3a1au
MapKETHHTOBOTO MCCIIEIOBAHUS MTPEIIPUSTHS UCIIOIB3YOT:
a) pa3BeJOYHbIE HCCIEIOBAHUS;
0) omucaTelbHBIC UCCIEIOBAHUS;
B) INEpBUYHBIC UCCIIETOBAHNUS;
I') SMIIUPUYECKHUE UCCIIEIOBAHUS;
1) KazyaJlbHbIE HCCIIeIOBAHUS.
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3.JlaHHBIE O COCTOSIHMM BHEITHEH CPEJbl, ONyOJIMKOBAHHBIC HE JIJIS 11EJIe KOHKPETHOTO
MCCIIEIOBAHMSI, Ha3bIBAIOTCS:

a) JaHHbBIE OMPOCOB;

0) JaHHBIE SKCIIEPUMEHTOB;

B) MEpBUYHbBIC JAHHBIE;

I') BHEUIHHE BTOPUYHBIE JaHHBIE;

1) BHYTPEHHUE BTOPUYHBIC TaHHBIE.

4 MeHemxkep o MapKETUHTY CTPaxOBOM KOMITAHMM HE JIOJDKEH BKJIIOYATh B pa3zell BaKHEUIIen
uH(popManuu A pa3paboTku 3(PpPeKTUBHOM KaMITaHUK TPOJABUKEHUSI HOBOM CTPaxXOBOW yCIyTu
JUISl U”HIUBUYaJbHBIX KIMEHTOB CIIEAYIOIIEE:

a) 3¢ (}EeKTUBHOCTh PEKJIIAMHBIX MEPONPUITUI KOMIAHUH;

0) TpeOoBaHMs OTPEOUTENCH K HOBBIM BHAM YCIIYT;

B) KOJMYECTBO Tele()OHHBIX 3BOHKOB KIMEHTaM IO MPEAJIOKEHUIO YCIyT KOMIIaHHH;

I') KOJMYECTBO 3aKa30B KJIMEHTOB, IOJyUYEHHBIX CTPAXOBbIMH areHTaMH;

1) BCE BBIIICTIEPEUNCICHHOE BaXKHO.

5.HoBble (hakThl ¥ IUQPBI, KOTOPbIE COOPAaHBI CHEIMATBHO IS TPOEKTa UCCIIeIOBAHNS,
Ha3bIBAKOTCS:

a) JaHHBIMU OIIPOCOB;

0) dakTopamm I TPUHATHUS PEIICHHMS;

B) JIaHHBIMU HCCJIEIOBAHUS;

I') BTOPUYHBIMU JAHHBIMU;

J1) MEPBUYHBIMH JJAHHBIMU.

6.01mpoc He MOXKET OBITh MPOBEIEH:

a) 1o Tenedony;

0) myTéM HaOJIFOACHUS;

B) MHAWBUIYAJIBHO;

r') IO IOYTE;

n) no MurepHery.

7. Komnanust NpOBOAMT SKCIIEPUMEHT, YTOOBI ONPEIEIINTh, HACKOJIBKO MpeJIaraéMblii Ha phIHOK
HOBBIN MIPOJYKT MOXKET YBEJIIMYUTH 00BbEM MpoJiaxk. B taHHOM cityyae 00bEM IpoJax SBISETCS:
a) 3aBHCHMOM NIEPEMEHHO;

0) He3aBUCHMOI IepeMEHHO;

B) O0OBEKTOM HCCJICIOBAHUS;

I') KOHTPOJIbHOM TPYIIION;

1) SKCIEPUMEHTAIbHOM IPYMIIOH.

8. KOHBIOHKTYpY phIHKA HEJIb3sI ONPEIEIIUTh KaK:

a) OIpeesIEHHOE COOTHOILIEHHE MEX Ty CIIPOCOM M MPEIOKEHUEM KaK 110 OT/AEIbHBIM TOBapam
U UX IpynnaM, Tak U 10 TOBApHOI U IEHEKHOI Macce B 1IEJIOM Ha PhIHKE UJIU B €r0 CETMEHTE;
0) ckiaapIBaIOIIMECs B ONPEIeNEHHbIN TepHo BpEMEHU U B KOHKPETHOM MECTE COLUANIbHO-
HKOHOMUYECKHUE, TOPrOBO-OpraHU3AL[MOHHBIE U JPYTHE YCIOBUS peanu3alii TOBapa;

B) pe3yJbTaT B3auMOJCHCTBUS (PaKTOPOB U YCIOBUI, ONPEAEISAIOMUX CTPYKTYPY, TUHAMUKY U
COOTHOILEHHUE CTIPOCa, IPEIOKEHHS U LIEH Ha TOBAphI U YCIIYTH;

r) HauboJjiee BBITOJIHBIE JJISl IPOU3BOJUTENS YCIOBHS MTPOAAXKH TOBapa ONpeeIEHHON IpyIIbl B
KOHKPETHOM MECTE U B JJaHHBIN NIEPHUO/ BPEMEHH;

J1) COBOKYIHOCTb ()aKTOPOB U IapaMETPOB, KOTOPbIE XapaKTepU3YIOT TEKYILEE COCTOSTHUE
HSKOHOMUKH B HACTOSIIIUN IEPUOJ.

9.PBIHOK M3yUaeTcs ¢ LENblo:

a) yJa4yHO BCTYNHTh B KOHKYPEHTHYIO OOpBOY;

0) CHIXEHHS PUCKA HE peaTu3aliy MPOAYKLUH;

B) BOCITIOJIb30BaThCs OJIArONPUSATHO CKIIAJBIBAIOIIEHCS KOHBIOHKTYPOI;
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I') pa3pabOTKH TAaKTUKHU MOBEACHUS (GUPMBI, IyTEM BbIOOpa U3 MHOKECTBA TOTCHITHATBHBIX
PBIHKOB TaKHUX, KOTOPBIE MOTYT OBITh IPUOPUTETHBIMU JJISI IPEINPHUSITHS U €TO TOBAPOB, HA
KOTOPBIX 3(Q(eKTUBHEE MOXKHO IOCTUYh KOMMEPUYECKOTO YCIIEXa;

J1) BCE BBIILIENIEPEUNCIIEHHOE BEPHO.

10.13y4enue AeaTeaTbHOCTH KOHKYPEHTOB OCYILECTBISETCS sl TOTO, UTOOBI:

a) CIIeZIOBATh 3a MPEYCIEeBAOIUMHI KOHKYPEHTaMHU: IPOU3BOIUTH TaKUE K€ TOBAPHI,
MCIIOJIb30BATh TaKyI0 K€ CTPATErio U T. 1.

0) n30exarTb KOHKYPEHLIUH IMyTEM TPOU3BOJICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTA,
U pa3pabOTKH COOCTBEHHOM CTpaTeTUu;

B) OPUEHTHPOBATHCS B BOIIPOCAX IICH HA TOBApPHI;

r) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

1) BBIABUTH HEYAOBJIECTBOPEHHBIE MOTPEOHOCTH TOKYIATEICH.

Tema 3. Ils1aH MAPKEeTHHIOBOI'0 MCCJIEJOBAHUS

1. OcHOBHas 3a/1a4a IOUCKOBOI'O UCCIIEIOBAHUSI COCTOUT B ...

a) TOM, 4TOOBI 00ECIIEYNTh IIOHUMAHHUE CYTH IMPOOIEMBI, KOTOPAst CTOHT MIEPE]T UCCIICOBATEIIEM;
0) TOM, YTOOBI I€TAILHO U3YYUTh MPOOJIEMY WM CUTYALHIO, C KOTOPOH CTOJIKHYJICS MapKeTOJIOT
U TIOHSTH €€ CyTbh;

B) TOM, 4TOOBI ONKCATh YTO-IHOO0, Yallle BCEr0 PhIHOYHBIE XapAKTEPUCTUKU WIN (QYHKLUH.

2. BeiGepute BapuaHT, B KOTOPOM MIPHUBEICHA EJTb IECKPUIITUBHOTO UCCIICTOBAHMS

a) UCCIIeI0BaTh UJIEH U COOOpaKEHMS;

0) onucaTh PHIHOYHBIE XapAaKTEPUCTHKHU UIH (DYyHKITUH;

B) BBISICHUTb IPUYMHHO-CJIEICTBEHHbIE B3aUMOCBS3H.

3.ITanen-3to0..

a) cOop cBefeHUH 000 BCeX 3JIEMEHTaX I'eHepaJbHON COBOKYITHOCTH;

0) OJJMHOKECTBO I'eHEPAIbHOW COBOKYITHOCTH, OTOOPAaHHOE /ISl YYacTHUs B HCCIIECIOBAHUMY;

B) BBIOOPKA PECIIOHIEHTOB, KOTOPBIE COIIACHIIUCH MPEIOCTABIATh HH(POPMALIHIO Yepe3
OTpeieIeHHbIE MHTEPBAJIBI B TEUSCHHE MPOIO0IDKUTEIHHOTO TIEPHOa BPEMEHH.

4. O6mas omubKa npeacTaBiseT CoOOH. ..

a) OTKJIOHEHHE UCTUHHOTO CPETHETO 3HAYCHHSI BEJTMUYMHBI HHTEPECYIOIIEH HAaC TIepeMEHHO B
reHepaIbHONH COBOKYITHOCTHU OT HAOJII0Ia€MOT0 CPEIHEro 3HaU€HUs! BEJTMUNHBI;

0) OTKJIOHEHHE UCTHHHOTO CPETHETO 3HAYCHHS BETMYMHBI JIJIsl TeHEPAIbHONW COBOKYITHOCTH OT
UCTUHHOTO CPEHETO 3HAYEeHUS BEJIMUHUHBI JUI1 UCXOTHON BBIOOPKHU;

B) OTKJIOHEHHE HH(OPMALIUU, HEOOXOANUMOM JJIsl peIeHHUs TPOoOIeMbl MAPKETUHTOBOTO
UCCIIEIOBaHMs, OT MHPOPMAIIUH, Hall/IGHHO! HCCIIeI0BaTEIEM.

5. OTknoHeHue nHpopMaIi, HeoOX0IUMOM ISl pelIeHus: TPOOIeMbl MAPKETUHIOBOTO
UCCIIeI0BaHMsl, OT HH(POPMALIMK, HallIGHHOW UCCIe1oBaTeIeM-3To. ..

a) omMOKa U3MepeHus;

0) omrOka 3aMeHbl HH(POpMAIUHY;

B) OLIMOKA MOJIEJIA BHIOOPKHU.

6. CucremaTnueckue (HEBHIOOPOUYHbIE) OIMOKH HE CBS3aHbI C (HOpMUPOBAHHEM BBIOOPKU?

a) 11a;

0) Her;

B) HE 3HAIO.

7. IlpennoxeHue o MpOBEACHUN MAaPKETUHIOBOTO UCCIIEOBAHUSA-3TO. . .

a) OTKJIOHEHHE Pa3MepOB JACHCTBUTEIHLHON reHepaTbHOW COBOKYITHOCTH, UMEIOIIEH OTHOIIIEHUE
K IIpobJiemMe, OT TreHepaibHOI COBOKYITHOCTH, KOTOPask ONpeieieHa UcCiel0BaTeIeM;

0) KOJIMYECTBO IIEMEHTOB T€HEPATBHON COBOKYITHOCTH, KOTOPBIE HYKHO U3YYHTh;

B) opuIMaIbHast IporpaMma MpoBEACHUS UCCIeI0BaHUs, PEIOCTaBIAeMast 3aKa34nKY.

8. Korma Bo3unkaer ommoOka HaOmroaeHus?

a) KOTJla pECIIOH/IEHTHI 1al0T HETOUHbIE OTBETHI, UX OTBETHI HEMPABUIILHO 3aIIMCaHbl HITU
HETPaBWIILHO MTPOAHATN3UPOBAHEI;
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0) Kor/1a OT HEKOTOPBIX U3 PECIIOHACHTOB, BXOASIINX B BBIOOPKY, HEB3sI MOJIyYUTh OTBET;
B) OTBET a 1 0.

9. OmunOKKM UHTEPBbIOEPA BKIIOYALOT. ..

a) ommOKH BEIOOpA PECTIOHICHTA, BOIIPOCA, 3aliCH U 00MaHa;

0) ommOKM BEIOOpA HHTEPBBIOEPA, OTBETOB U 3aIHCH;

B) HEMPABUJIbHBIC 3aMUCH, HETIPABUIIHLHBINA aHAJIU3 OTBETOB.

10. I'maBHBIN HEAOCTATOK MaHENeH — BO3MOXKHASI HEPENPE3EHTATUBHOCTh UX PE3YJIbTATOB B CUITY
OTKa30B OT COTPYTHUYECTBA, CMEPTH U OILIATHI PECIIOH/ICHTOB?

a) na,

0) Her;

B) HE 3HAM0.

Temal. OcHOBHbBIE BUAbI H HCTOYHUKH MAPKETHHIOBOI HH(pOpManuu
1.Madpopmanus-3to. ..

a) popma ob1IeHus1, CpeACTBO MOIYUYCHUS U TIepeaun 3HAHUM;

0) nouck, cOop 1 00padoTKa JAHHBIX JJIS TOBBIIICHHUS TPOJIAXK HA MPEANIPUATHH;

B) JIOKYMEHT, COJIepKallluil TIpaBUiia, YKa3aHUs WU PyKOBOJICTBA, YCTAaHABIMBAIOIINE MOPSIOK
¥ CTIOCOO BBITIOTHEHUS WM OCYIIECTBICHUS Yero-inoo.

2. Yrto coboii mpecTaBisieT MapKeTHHTroBasi HHGopMarus?

a) moObIe 3aUKCUPOBAHHBIC CBEIICHUS;

0) naHHble, HEOOXOAUMBIE JII1 MAPKETUHTOBBIX 1IETIEH;

B) 3HAHMS, MIOJyUYCHHBIE B PE3YJIbTATE O0yUCHHUS.

3.Yto BXOAMT B MOHATHE HH(OOPMALIMOHHON KYJIbTYPhl MApKETUHTa?

a) YPOBEHbB MOJIYYEHHOTO B BBICIIIEM YYECOHOM 3aBEIEHUH MapKETUHTOBOTO 00pa30BaHMS;

0) MpUMEHEHHE Ha MPAKTUKE MMOJTYYSHHON U UCIIOIb30BAHHON MapKEeTUHTOBON MH(pOpMAIIUN
B) 3HAHUS, YMEHUE ¥ HaBBIKK 3 (HEKTHBHOTO UCTIOIH30BaHUSI MAPKETHHIOBOW MH(POPMAITUHU B
YCIIOBUSX KOMITbIOTEPU3ALIUY.

4.Kakwue BuIbI MHGOPMAILIUN BBICISIOT B MAPKETHHTOBBIX HCCIICTOBAHUSX ?

a) MOTHB, MIPOTHO3, IaHHBIE, OLICHKH, ayTEeHTUYHOCTH;

0) (akT, cBeZIeHMS, CITYXH, OLEHKHU, [IU(PPBHI;

B) COOBITHE, IOCTOBEPHOCTD, UG PHI, HHPOPMAIIHS, MaTepHUal.

5. Beibepute BapuaHT, B KOTOPOM TPUBEICHBI BCE TPUHIIAITEI MAPKETHHTOBON HH(POPMAIIHH:
a) aKTyaJIbHOCTh, IOCTOBEPHOCTD, PENIEBAHTHOCTD, TTOJTHOTA OTOOpaXKEHHS,
1eJIeHAPaBICHHOCTh, UHPOPMAIIMOHHOE €IMHCTRBO;

0) mpaBAMBOCTH UHGOPMAIUH, aIEKBATHOCTH LIeTIeH, parMeHTapHOCTh WH(OPMALINH,
aKTyaJIbHOCTb, cOOp M 00paboTka HH(pOpMaLKH;

B) CHCTEMaTUYHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTh, JOOPOCOBECTHOCTh U 3 (HEKTUBHOCTS.
6.AOCOIOTHBIE BEJIMUUHBI JACIATCS HA:

a) crieluanbHbIe U CBOOOTHBIE;

0) xapakTepHbl€ U UH/IUBUIyaJIbHBIE;

B) MHIUBH]IyallbHbIE U CBOOOIHBIE.

7. BeiGepute 01HO U3 TPEX ompeeseHui, KOTopoe, o Bamemy MHeHUI0, Hanboee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHTOBON MH(GOPMAITMOHHON CHCTEMBI?

a) chucTeMa MapKEeTHHTOBBIX JICHCTBUH, HAIIPABJICHHBIX HA TIOJyYEeHHUE MAKCUMAIIEHO BO3MOYKHOM
npUObLIH;

0) 3HaHUSI, yMEHHE U HaBBIKH 3(PPEKTUBHOTO MOIH30BAHHSI MAPKETUHTOBOM HHpOpMAIIUe B
YCIIOBUSX KOMITbIOTEPU3AIINN;

B) COBOKYITHOCTH TIPOIIEAYP U METOJIOB, IPEAHA3HAYEHHBIX ISl PETYJIIPHOTO cOOpa, aHaIn3a 1
pacnpeaeneHuss ”HGOPMAIUH, MPEAHA3HAUCHHOM JUIS MOATOTOBKH U MPUHSTHSI MAPKETUHTOBBIX
peleHuit
8.B cTpykTypy Mapketunrooit uHpopmaimonnoit cucremsl (MHUC) BkITtouatoT Tpu akropa:
YeJIoBeUeCKuit (hakTop, METOIOIOTHIECKUN (DAKTOP, TEXHOJIOTUUYECKUMA (PaKTop.
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a) na,

0) Her;

B) HE 3HAI0.

9. YTo U3 nepeuncIeHHOro OTHOCUTCS K TUIaM LIKai?

a) ONMMCaHUe LIKaJI, OPSIOK LKA, PACCTOSHUE LKA, HyJIeBas TOUKa;

0) HOMMHAaJIbHAS 1lIKaJIa, IOPSAKOBAs 1IKajla, MHTEpBAJIbHAS LIKaa,

B) IIKaJIa HAUMEHOBAHUH, IIKaJIa MOpsAKa, MHTEpBAJIbHAS IIKaJa, IIKaja OTHOLIEHUH.
10. UndopmanmonHas cpeaa BKIIoYaeT B ceOsi:

a) HHGOPMALIMOHHYIO CTPYKTYPY U HUHPOPMALMOHHYIO MUKPOCTPYKTYPY;

0) uHPOPMALIMOHHBIE PeCypChl U HH()OPMAITMOHHYIO HHPPACTPYKTYPY;

B) MH()OPMAIIMOHHYIO MUKPOCTPYKTYPY ¥ HHGOPMALIMOHHYIO MAKPOCTPYKTYPY.

Tema 2. MeToabl coopa ungopmaunu

1 .ba3a nanHbIX «/lenoBas maHopamay, KOTOpasi COAEPKUT JaHHBIE O Oosee, yeM 36 ThIC.
npennpustuit CHI', siBisiercsa npumepom:

a) BHYTPEHHUX BTOPUYHBIX JIaHHBIX;

0) JaHHBIX OIIPOCOB;

B) BHEIIHWX BTOPUYHBIX JaHHBIX;

I') JaHHBIX SKCIIEPUMEHTOB;

1) TICPBUYHBIX JIaHHBIX.

2.K xakomy Tumy oTHOCUTCS 3TOT Borpoc: «lloxkanyiicta, OTMETbTE CBOM MOJ: MYKCKOH,
JKEHCKHUI»?

a) OTKPBITHIA;

0) MHOrOBapHUaHTHBIH;

B) mikaia Jlelikepra,

r) JTUXOTOMUYECKH;

J1) HUKAKOW U3 BBIIIE EPEUNCIICHHBIX.

3.JlaGopaTopHbIe IKCIIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX IKCIIEPHUMEHTOB:

a) MaHUITYJMPOBAaHHEM C 3aBUCHUMBIMU U HE3aBHUCUMBIMU IIEPEMEHHBIMU;

0) CTOMMOCTHIO;

B) PENpe3eHTaTUBHOCTHIO MOTYYEHHBIX TAaHHBIX;

I') BO3MOXXHOCTBIO KOHTPOJISI HaJl KQKIBIM 3TAllOM DKCTIEPUMEHTA;

1) Pa3IU4HOM cpesoi, B KOTOPOH MPOBOJUTCS IKCIIEPUMEHT.

4.Merona nccienoBaHus, MPEANOIaraloluii MHOTOKPAaTHBIM OMPOC UHTEPECYIONIEH TPYIIIbI
HOKynaTesei nin HabJroieHue 3a pa3BUTHEM COBbITA B ONpeIeIEHHON TPpyIINe NpeanpUsITUil
TOPTOBJIM Yepe3 paBHbIC POMEKYTKHA BPEMEHH, HA3bIBACTCS:

a) TIaHEelb;

0) rumnoresa;

B) MapKETHUHIOBBIE UCCIIEIOBAHUS;

r) cilydaifHasi BHIOOpKa;

1) ¢okyc-rpynmna.

5. UccnenoBaHue CUCTEMBI paclipeiesIeHNs IPOBOJAMUTCS B PAMKAX:

a) U3y4YeHHs MMOBEJICHUs TOTpeduTeNeH;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBL;

B) aHaJIM3a KOHKYPEHTHOU Cpebl;

T') HCCIEAOBaHUS PHIHKA,;

1) aHaJM3a U3/ep’KeK MPOU3BOJICTBA U PUOBLIH.

6. OOBEKTHBHOCTb, KaK MTPHUHITUI ITPOBEACHUSI MApKETHHTOBOT'O UCCIICIOBAHHUS, TIPEICTABIISICT
co0oi:

a) YETKOCTh MOCTAHOBKH 33J1a4 MCCIIEIOBAaHHS, OJJHO3HAYHOCTh UX MMOHUMAaHHSI U TPAKTOBKH, a
TaKXe BbIOOp MHCTPYMEHTOB HCCIIeI0BaHUs, 00eCTIeYMBAIOIIUX HEOOX0IUMYIO JOCTOBEPHOCTD
pe3yJIbTaTOB MCCIIEI0BAHUS;
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0) IeTaJpHOCTh MJIAHMPOBAHUS KaXKJIOTO ITAla UCCIE0BAHUS, BBICOKOE Ka4eCTBO BBINOJIHEHUS
BCEX UCCIIEI0BATEIbCKUX ONEPaLid, IOCTUTaEMOE 3a CUET BHICOKOTO YPOBHS
npodeccuoHaI3Ma U OTBETCTBEHHOCTH MCCIIeI0BATENbCKOIO KOJUIEKTHUBA, a TAKXKe

3 PEKTUBHON CHCTEMBI KOHTPOJISI €70 PabOTHI;

B) HE00XOAMMOCTb yuéTa BceX (haKTOPOB U HEJIOIyCTUMOCTh IIPUHATHS ONPeIeNEHHON TOUKU
3peHHst 10 3aBEpIICHHS aHAJIM3a BCeil cOOpaHHOW HHPOPMALIUH.

7.CriocoboM cBsI3M ¢ ayJUTOpUEH NPH IPOBEACHNUH SKCIIEPUMEHTA SBIISCTCA:

a) WurepHer;

0) moura,

B) Tene(oH;

r) Tenedakc;

1) JIUYHBIM KOHTAKT.

8. Metoz c6opa nHpopMay MyTéM YCTAHOBJIEHUS! KOHTAKTOB ¢ 00BbEKTaMU UCCIIEJOBAHUS
Ha3bIBACTCS:

a) ompoc;

0) uMHTaINS;

B) SKCHEPUMEHT;

r') HaOJIIOJIEHUE;

1) TIaHEIb.

9. JIoCTOMHCTBOM SKCIIEPUMEHTA SIBIISCTCS:

a) UCKJIIOUEHHE UCKA)KEHUH, BBI3bIBAEMBIX KOHTAKTaMU O0BEKTOB C UCCIIEIOBATEIISIMHU;

0) ero mpocToTa u, CJIeI0BATEIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MO’KHOCTh OIIEPAaTUBHOIO aHAJIM3a MHOKECTBA BAPMAHTOB MAapPKETUHTOBBIX I€HCTBUNA U
BbIOOpA HA ATOI OCHOBE HAMJIYYILIETO;

I') BO3MOXXHOCTb YCTQHOBJICHUsI IPUUMHHO-CIIEICTBEHHBIX CBS3eH MeXay GakTopamu
MapKETHHTa 1 IMOBEICHUEM UCCIIETyEMBIX 00BEKTOB;

1) TPaKTUYEeCKU HEOrPaHUYEHHOM 00JacTH €ro BO3MOKHOTO TPUMEHEHHUS.

10. HegocTaTkOM MMHTAINH SBIISIETCS:

a) He MO3BOJISIET OJIHO3HAYHO YCTAaHOBUTH BHYTPEHHUE MOTHBBI TOBEIEHUS OOBEKTOB
HaOJIFOICHUS M TTPOIIECCHI TPUHATHUS MU PEIICHUH;

0) CIOXHOCTh U TPYAOEMKOCTh CO3[JaHUs CaMON MOJEIIH;

B) OTHOCHTEJIBHO OOJIbIIAsl TPYIOEMKOCTh U 3HAYUTEIIbHBIC 3aTPAThI Ha MPOBEACHNE
UCCIIEIOBaHMS;

r) TpeOyeT KBaM(PUIMPOBAHHBIX UCIIOJHUTENEH U OONBIINX JEHEKHBIX 3aTparT;

J1) CIIO’)KHOCTBH BOCIIPOM3BEACHUS HOPMAJIBHOIO MIOBEACHUS COLIUAIBHO - 3KOHOMUYECKOTO
00BbeKTa B 1a0OPAaTOPHBIX YCIOBUSIX.

Tema 3. ®opMupoBaHue BHIOOPKHU

1.Ilepenuce-3710. ..

a) cOop cBeAeHMI 000 BCEX dIIEMEHTaX reHepaIbHON COBOKYITHOCTH;

0) IOJJMHOKECTBO I'eHEPaIbHONW COBOKYITHOCTH, OTOOPAaHHOE JJISl YYacTHUs B UCCIIEIOBAHUMY;
B) KOJIMYECTBO AJIEMEHTOB I'€HEPATIbHON COBOKYITHOCTH, KOTOPbIE HY)KHO U3yUHUTh.
2. Metoibl BEIOOPKH JIENATCS Ha:

a) CJIO’KHBIE U IOPTATUBHBIE;

0) BEpOSTHOCTHBIE U IETEPMUHUPOBAHHBIE;

B) IETCPMUHHUPOBAHHBIC U TIOPTATHBHEIE.

3. BeiOepute BapHaHT, B KOTOPOM IPUBECHA 1Ieb KIaCTEpPHON BEIOOPKU:

a) yBeIUUUTh 3P(PEKTUBHOCTh BHIOOPKH, YMEHBIIUB 3aTPaThl Ha €€ IPOBECHHUE;
0) yBEJIUYUTH TOYHOCTH;

B) YMEHBUIUTH 3(PPEKTUBHOCTH BEIOOPKHU.

4. O6beM BHIOOPKH BIUSIET Ha €€ PeNpe3eHTaTUBHOCTD?

a) 11a;
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0) HeT;

B) HE 3HAIO.

5. OCHOBHOE YCJIOBHE OCYIIECTBIICHUS BEPOATHOCTHON BHIOOPKH — HAIUYHE ...

a) MOJTHOTO CIHMCKA BCEX AJIEMEHTOB I'eHEPAIbHOM COBOKYITHOCTH;

0) coriacusi peClIOHJIEHTOB Ha y4acTHE B OIIPOCE;

B) CIIMCKA YYaCTHUKOB OIpOCa.

6. MeTto BEIOOPKH, MPeyCMaTPUBAIOIITUN OTOOP €MHUIL BEIOOPKH (PECTIOHIEHTOB), CIIOCOOHBIX
JaTh HanboJiee TOUHbIE CBEICHUS

a) METOJI CHE)KHOT'0 KOMa;

0) KBOTHpOBaHHAs BHIOOPKA;

B) BEIOOPKA 110 YCMOTPEHUIO.

7. KirtoueBast xapakTepUCTHKA BEPOSTHOCTHOM (CITy4yaifHOi) BBIOOPKH 3aKIII0YAETCs B TOM, UTO ...
a) PUHIMI 0TOOpa eUHUI] BBIOOPKU OTIMYEH OT CIy4aiiHOro;

0) Bce eAMHUIIBI BEIOOPKH UMEIOT U3BECTHYIO BEPOATHOCTH (IIIAHC) MOMACTh B BEIOOPKY;
B) HEBO3MOYKHO PacCUMTaTh OUIMOKY BHIOOPKHU.

8. O0BbeM BbIOOPKH BIMSET Ha €€ OUIMOKY?

a) na;

0) HeT;

B) HE 3HAIO.

9. CoBOKYITHOCTb 3JIEMEHTOB, U3 KOTOPBIX MPOU3BOJUTHCA OTOOP €IMHUIL BBIOOPKH M KOTOpast
0TBEYAET HEKOTOPBIM 3aJaHHBIM MTapaMeTPaM-3TO

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEJb

10. B xakux cirydasx npuOerarT K CTpaTH(QUIMPOBAHHOH BHIOOpKE?
a) obecrieueHre HHPOPMAIIMOHHBIMH JAHHBIMH;

0) CTUMYTUPOBAHHUE UCCIICIOBAHU; OJHOPOJTHOCTH JaHHBIX.

Tema 1. ®opMbI HCCICT0BAHUS

1. AHanu3 MaKpOCUCTEMBI HAIPaBJIEH HA U3YUYEHHUE YCIOBUM OKPYKAIOIIEN cpeapl?

a) na;

0) Her;

B) HE 3HaIO.

2. OnpeneneHyue COOTBETCTBUS TEXHUKO-O)KOHOMUYECKUX IT0KA3aTeNe U KauecTBa TOBAPOB,
oOpalnaronuxcst Ha ppIHKax, 3anpocaM U TpeOOBaHUSAM MOKYIATENeH-3To ...

a) UCClIeIOBaHNE KOHKYPEHTOB;

0) uccnenoBaHue TOBAapOB;

B) MCCIIEZIOBAHNE PHIHKA.

3. OObeKTHI UCCIEOBAHUS CUCTEMBI CTUMYJIUPOBAHNUS COBITA U PEKIIaMbl

a) MOBEJICHHE MOCTABIINKOB, IOCPEAHUKOB, MOKyMaTeseH, 3¢ (heKTUBHOCTh pEKIaMbl,
OTHOIIEHHE MOTPEOUTENTHCKOM 00IIECTBEHHOCTH, KOHTAKTHI C MOKYIATENSIMU;

0) TOpProBbIe KaHaJIbl, TIOCPEAHUKH, TIPOIABLIBL, (POPMBI K METO bl POJIAXKHU, U3AECPIKKH
oOparieHus;

B) 3aTpaThl Ha pa3paboTKy, IPOU3BOJICTBO U COBIT TOBApPOB.

4. MapKeTHHTOBbIE€ UCCIIEIOBAHUS PHIHKA-3TO ...

a) OpraHu3alMOHHas (PYHKIHUS U COBOKYIHOCTH ITPOLIECCOB CO3/JaHUs, TIPOIBUKEHUS U
MPEIOCTaBIEHUS IPOAYKTA WM YCIYTH MMOKYATeNsIM U YIIpaBJIeHUE B3aUMOOTHOIICHUSIMU C
HUMU;
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0) mosydeHrne HeoOXOAMMBIX JAaHHBIX ISl 00ECTIEYeHHST KOHKYPEHTHOTO PEUMYIIECTBA Ha
PBIHKE, a TAK)KE HAWTH MMyTH COTPYTHUYECTBA U KOOIIEPAIIMH C BO3MOKHBIMU KOHKYPEHTAMH;
B) OJTHA U3 Pa3HOBUIHOCTEH MapKETHUHIOBBIX HCCIIEIOBAHUMN, H3yUaeT BCE aCleKThl Ou3Hec-
Cpebl KOMITAaHUH.

5. UccnenoBanue LieHbI HAITPABIICHO HA OMpeiesieHne TAaKOTr0 YPOBHS U COOTHOIICHHUS 1IE€H,
KOTOPBII ObI O3BOJISUT OJIY4aTh HAUMEHBIIYIO IPHOBLIH PH HAMMEHBIINX 3aTpaTax?

a) na,

0) Her;

B) HE 3HAM0.

6. BHyTpeHHss1 MEUKpOCpeia IPeANPHUSITHS BKIIOYALCT:

a) TUCTPUOBIOTOPOB;

0) KIIMEHTYpY;

B) HUOKP.

7. AHanu3 noTeHnyana NpeanpuaTus IpeIHa3HaueH JUIs

a) MPOBEPKH PECYPCOB (PUPMBI U KX COOTBETCTBHUS HAIIPABICHUSM CTPATETMYECKOTO IJIaHA;
0) MpOBEpPKHU KOHKYPEHTOB;

B) HCCIIEZIOBAHUS BCETO KOMIUIEKCA MOOYIUTENBHBIX (haKTOPOB, KOTOPHIMH PYKOBOJICTBYIOTCS
OTpeOUTENH NpU BEIOOPE TOBAPOB.

8. YuacTHHKAMH KOONEPAIUH SIBISIFOTCS

a) TOBApPOITPOU3BOANUTEINHN, ONTOBBIC WIH PO3ZHUYHBIEC IPEIIPHUSTHS,

0) TOJILKO PO3HUYHBIC IPEIIPUSITHS,

B) MMOKYTIATEeNIN, KOHKYPEHTBI, TOBAPOTPOU3BOIUTEIIH.

9. I'maBHBIE 0OBEKTHI TOBAPOIBUKEHUS U MPOJIAK

a) KOHKYPEHTBHI, TOKYIIaTeI, TPOaBIIbI;

0) TOproBbie KaHAJIbI, TIOCPETHUKU, TPOAABIIBI, (POPMBI U METOJIBI MTPOJAKH, U3EPKKH
oOparieHus;

B) MIOCPEIHUKH, ONTOBBIE U POSHUYHBIC MPEATIPUITHS.

10. TeHeHIIH U TIPOLIECCHI PAa3BUTHUS PHIHKA, BKITFOYAsT aHATN3 U3MEHEHUST DKOHOMHYECKHUX,
HAYYHO-TEXHUUYECKUX, IEMOTpa@rUecKHX, IKOJIOTHIECKIX, 3aKOHOIaTEIbHBIX (PAKTOPOB
SBJISIETCS] OOBEKTaAMH

a) PPIHOYHOTO UCCIIEJIOBAHMUS,

0) BHYTpEHHEH CpeJIbl IPEIITPHUSTHS,

B) MapKETUHI'OBOTO UCCIIEIOBAHUSI.

Tema 2. KaOnHeTHbIe MADKETHHIOBbIE HCCJIC0BAHUS

1. 3yueHne 3aBUCUMOCTH OJHUX (PAKTOPOB OT IPYTHX, KOTIa H3MEHSETCS OUH (HaKTOp, TO
HY’KHO BBISIBUTb, KaK OH BJIMSI€T Ha BCE OCTAJIbHbBIE CBA3YIOLIHE.

a) DKCIIEPUMEHT;

0) HaOmro1eHKE;

B) OIpOC.

2. KabuneTHoe Uccae10BaHue — 3TO...

a) COBOKYITHOCTh METOJIOB COOpa M OIIEHKH MapKETHHTOBOM MH(MOpMAIIHH, COACPIKaIIeHCs B
UCTOYHHUKAX MMOATOTOBIECHHBIX /Il KAKUX-TTMOO MHBIX LIEJIeH;

0) mouck, cOop, 00paboTKa U MPEIOCTaBICHNE JAaHHBIX OTHOCSIINUXCS K KOHKPETHOU PHIHOYHOM
CUTYyalUH;

B) TMOUCK, cOOp, 00paboTKa U MPEIOCTaBIEHUE TaHHBIX U CBEICHUN OTHOCSIINXCS K KOHKPETHOU
PBIHOYHOM CUTYalluu C KOTOPOM MPHUILIOCH CTOJKHYThCS MPEANPHUATHIO.

3. Ha xakue rpynmsl AeJSITCS METOBI aHAIN3a JJOKYMEHTOB

a) IEPBUYHBIC U BTOPUYHBIE;

0) TpaIMLIMOHHBIE U ONHCATEIbHBIE;

B) He(hopMaM30BaHHbIE U (HOPMATH30BaHHBIE.
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4. Metobl cOopa nepBUYHON HH(DOPMALIMK MTO3BOJISIIOT MOTYYUTh JaHHBIE O COCTOSTHUU CIIpoca
Ha yCIIyTy WIHM TOBAp B ONPEACICHHOE BPEMsI U MECTE C OT/IEIbHBIMH TOTPEOUTENAMU?
a) na,

0) Her;

B) HE 3HAI0.

5. Hepocratku MeTONA TPAIUIIMOHHOTO aHAJIN3A SIBJISIIOTCS:

a) OOBEKTUBHOCTb;

0) CII0XHOCTB U 3aTPAThl TPY/A;

B) CyOBEKTUBHOCTh U TPYAOEMKOCTb.

6. ®opMann30BaHHBIN METOJ cOOpa TaHHBIX U3 BTOPHYHBIX HCTOYHUKOB U KAU€CTBEHHO-
KOJIMYECTBEHHOTO aHaJIM3a X COJIePKaHusI.

a) CTPYKTYpHBII aHaIIN3;

0) KOHTCHT — aHaJIu3;

B) €IMHUIIA KOHTEHT — aHaJIn3a.

7. OTKPBITO BBICKa3aHHOE aBTOPOM OTHOIICHHE MOXKET COJIEPIKATh:

a) a0CONIOTHBIE M OTHOCUTEIBHBIC OLICHKH;

0) nmpaBIMBBIC U A0COTIOTHBIC OIICHKU;

B) HE3aBUCUMBIC 1 OTHOCUTEIIHHBIE OI[CHKH.

8. UndopMaTHBHO-1IEIEBO aHAIN3 BBIABIISET COJAEPKATEIILHO-CMBICIOBYIO CTPYKTYpPY TEKCTa U
COOTHOCHT €€ C 3aMBICIIOM OOIIEHUSI.

a) na,

0) Her;

B) HE 3HAIO.

9. locronHcTBa HH(POPMATHBHO-IIETICBOTO aHAJIN3A!

a) BBIAEIISIET OCHOBHBIE UJIEH, OTCIICKHUBACT JIOTUKY CBSI3€U, IPOTUBOPEUHS], 3aBUCUMOCTh
KOHTEKCTa MaTepuaia u 0OCTOSTEIbCTB €ro MOsSBICHUS;

0) olleHHBAET CIIOCOOHOCTH aBTOpA peaan30BaTh KOMMYHUKATHBHBIE HAMEPEHHUS;

B) BO3MOKHOCTb CTaTUCTHUECKON 00pabOTKH, BHICOKAsI OObEKTUBHOCTb.

10. Bueninue ucTOYHNKY MHGOPMAITUH TOCTYITHBL:

a) BCeM;

0) HUKOMY;

B) TOJIbKO KOMMEPUYECKUM MPEIIPUSTHSIM.

Tema 3. [los1eBble MAapKeTHHIOBbIE UCCJIEJOBAHMUS

1.IToneBble uccae10BaHUs — ITO. ..

a) 9TO JaHHbIE, TIOJyYaeMble B pe3yJIbTaTe CleHUaIbHO IPOBEACHHBIX JIJISl pEIICHUS
KOHKPETHOW MapKEeTHHIOBOM MpOoOIeMbl MOJIEBBIX UCCIIEIOBAHUM;

0) cOop cBeneHmit 000 BCEX IEMEHTaX TeHepaTbHOM COBOKYITHOCTH;

B) 3TO COBOKYIHOCTb METOJIOB COOpa M OLIEHKH MH(OPMAIK HEMOCPECTBEHHO 00 00BEKTe
HCCJIEIOBAHMSI B COOTBETCTBUHU C TIOCTABJICHHBIMU IIEJIIMU €TI0 U3YUEHUs, PETUCTPUPYEMOI
yTeM OIpoca HaOIIOACHUS U SKCIIEPUMEHTa B MOMEHT UX BOZHUKHOBEHHS.

2. llepBuuHas nundopmaiys coOupaercs B TOM CIyyae ...

a) KOTJia OTHOCUTEIIBHO JeIeBble BHYTPU(UPMEHHBIE M BTOPUYHBIE HCTOYHUKH HE PEIIaloT
MapKETHUHTOBBIX MpobJieM JIN00 He COOTBETCTBYIOT ITapaMeTpaM HCCe0BaHNUS;

0) Korja mpoucxoauT cOop cBeJeHU 000 BCeX AIIEMEHTaX reHepalbHOW COBOKYITHOCTH;

B) KOTJJa HEOOX0AMMO IPOBOJIUTH U3YUEHUE PBIHKA, YTOOBI MOJYYUTh HHPOPMAIIHIO IO
Pa3JIMYHBIM PETUOHAM CTPaHBbI.

3. IToneBble MapKETUHTOBbIE HCCIIEI0BAHUS CIEIIMATIbHO OPTaHU3YIOTCS JJIsl BBISIBICHUS
KOHKPETHBIX MapPKETUHTOBBIX MPOOJIeM MyTeM cOOpa MEepBUYHBIX JAHHBIX HA OCHOBE
HaOJII0/IeHU, OIIPOCOB, SKCIIEPUMEHTAIBHBIX UCCIET0BaHUN?

a) na,

0) Her;
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B) HE 3HAIO.

4. JIOCTOMHCTBOM II0JIEBBIX METOI0B cOOpa HH(OpMAIMU SBISETCS:

a) BO3MOXHasi HEIOCTOBEPHOCTh MH(GOPMAIUH, €CIIM PECIIOHICHT HE COBCEM MCKPEHEH B CBOMX
OTBETaXx;

0) KauecTBO KCCIIeI0BaHUS BO MHOT'OM 3aBUCHUT OT KBaJM(UKALIMU [IEPCOHAIIA;

B) BO3MOXKHOCTb HOJYYEHHUSI HE TOJBKO KOJIMYECTBEHHOM, HO M KAUE€CTBEHHOW MH(pOpMaLuy,
MOTHBBI IOBE/ICHU S, THPOPMAIIUIO O MPEANOYTEHUAX MOKyIaTeNlel, MX OTHOIICHUH K
UCCIIETyeMbIM TOBapaMm, MPOLEccaM, SIBICHUSIM U T.JI.

5. Kakue BompochkI 3a/1at0Tcs MPH MPOBEICHUU KOJIMYECTBEHHOT'O UCCIIEIOBAHUS?

a) Cronpko? Kak wacto?

0) [Touemy? Kakum o6pazom?

B) 3auem? M3-3a yero?

6. Llesbto Ka4eCTBEHHOTO HCCIIEI0BAaHUS SBISETCS:

a) MPEJICTaBUTh JIaHHBIE B OTKPBITON (opme;

0) onpenenuTh Ka4eCTBEHHOE TOHUMAaHUEe CKPBITBIX MOTHBOB MOKYTATEIbCKOTO MTOBEJCHHUS;
B) 0000IIUTH Pe3yJIbTAThI UCCIETOBAHHS BEIOOPKH Ha BCIO TEHEPATBHYIO COBOKYITHOCTD.

7. YacTb reHepalibHOM COBOKYITHOCTH 3JIEMEHTOB, KOTOPasi OXBaThIBAETCS IKCIIEPUMEHTOM
(HabnroieHuEM, OIIPOCOM) - ATO. ..

a) BBIOOPKA;

0) reHepajibHasi COBOKYITHOCTb;

B) IIaHEb.

8. OcoOeHHOCTSIMU TTOJIEBBIX MCCIIEIOBAHUN SBISIFOTCS M BO3MOXKHOCTH TIOJTHOTO KOHTPOJIS
AKTyaJIbHOCTH COOpAHHBIX JIaHHBIX, a TAK)KE €€ MOTHOTHI?

a) 1a;

0) Her;

B) HE 3HAIO.

9. Llenbro KOMMYECTBEHHOTO UCCIEAOBAHUS SBIISETCS:

a) OTIPE/IeTUTh TOHUMAaHHUE CKPBITHIX MOTHBOB ITOKYTIATEIbCKOTO TIOBEIACHUS;

6) 0000IMIUTE pe3yNIbTaThl UCCIIEJOBAHUS BBIOOPKU HA IPEANPUATHH;

B) MPEJCTaBUThH JJAHHBIE B KOJIMYECTBEHHOU (popme 1 00001IUTh pe3yabTaThl HCCIEI0BAHUS
BBIOOPKHU Ha BCIO T€HEPATIbHYIO COBOKYITHOCTb.

10. Kakuie BOmpoCHI 3a/1a10T MPH MPOBEACHNN KaY€CTBEHHOTO HCCIIEOBAHNUS?

a) Cxonpko? Kak vacto?

0) I[Touemy? Kakum o6pazom? 3auem? 13-3a yero? B cBsizu ¢ uem? Kak?

B) NIPH NIPOBEJCHUN KAU€CTBEHHOTO UCCIIEJOBaHUS BOIIPOCH! HE 3a1at0T.

Tema 1. Pazpaborka mKaJ ¥ H3MepeHN B MAPKEeTHHIOBOM HMCCJIeJOBAHUH
1.MapkeTHHTOBBIE UCCIIEIOBAHHUS - ITO:

a) TO )K€ caMoe, YTO U «HCCIIEeI0OBAHNE PhIHKAY;

0) MOCTOSIHHO JIEWCTBYIOIIAsI cucTeMa cOopa, KilacCu(pUKAIINK, aHATIN3a, OIEHKH U
pacrpocTpaHeHHs: MapKETUHTOBOM MH(pOpMaLINY;

B) cHCTEeMaTHYeCKHil cOOp M aHau3 JaHHBIX O MpobeMax, CBA3aHHBIX C MAPKETHHI OM TOBAPOB
U YCIIYT;

2.BropuuHble TaHHBIE B MAPKETHHTE - 3TO:

a) mepenpoBepeHHas HHPOpMAaIIHS;

0) BTOpOCTeneHHas HHGopMaIus;

B) uH(poOpManus, NOITy4eHHas! U3 TOCTOPOHHUX UCTOYHUKOB;

r) uHpopMalrs U3 BHEUTHUX UCTOYHUKOB WJIM COOCTBEHHAsI HHPOpMAIHs, IEpBOHAYAIBHO
NOJIyYeHHAas IS IPYTUX Leei;

J1) HUYEro U3 BhILIETIEPEUHCIECHHOTO.

3.K xakomy TuIy OTHOCHUTCS 3TOT Bompoc: «KakoBo Baile oTHOIIEHNE K ClTaJKUM KyKYpY3HBIM
XJIONBAM?»:
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a) OTKPBITHIN BOTIPOC;

0) Bompoc ¢ (PUKCUPOBAHHBIMU ANIbTEPHATHBAMU;

B) TMXOTOMHUYECKUI BOIIPOC;

) cemManTuueckas auddepennnanbHas mkana,

n) mkana Jlelikepra.

4. J1oCTOMHCTBOM HAOJIFOJICHUSI SIBJISCTCS:

a) ero OOBEKTHBHBIN XapakTep;

0) BO3MOXHOCTH OIIEPATHBHOT'O aHAIM3a MHOXKECTBA BAPUAHTOB MAaPKETUHTOBBIX JICHCTBUN U
BbIOOpa Ha 3TOI OCHOBE HAUITYYILETO;

B) MPAKTHYECKU HEOTPAHWYECHHAs! 00JIACTH €0 BO3MOXXHOT'O IIPUMEHEHUS;

I') BO3MOYKHOCTb YCTaHOBJIEHUS IPUUNHHO-CIICICTBEHHBIX CBA3EH MEXy (hakTopamu
MapKETUHTa U MOBEIEHUEM UCCIIETYEMBIX 00BEKTOB;

I) €ro MpocToTa U, CJI€0BaTEIbHO, OTHOCUTEIIbHAS ICIIEBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He M03BOJIAET OHO3HAYHO YCTAHOBUTh BHYTPEHHUE MOTHBBI IIOBEACHUS MIOKyHaTeiae u
IPOIIECCHI TPUHATHUS MU PEHICHUH H, CIIE0BATEILHO, OHU MOTYT OBITh HETIPABHIILHO
UCTOJIKOBAaHbI UCCIIEIOBATEISIMH;

0)OTHOCUTEIBHO OOJIbINAs TPYAOEMKOCTD U 3HAUUTEIIbHBIE 3aTPaThl HA MPOBEICHHE, a TAKKE
BO3MOYKHOE CHHKEHHE TOYHOCTH MOJTYyYEHHON nHbopMaluu;

B)TpeOyeT KBaIM(UIIMPOBAHHBIX UCIIOJHUTENEH U OONBILNX JIEHEXHBIX 3aTpaT;

I')CII0KHOCTb BOCIIPOU3BEICHHSI HOPMAJILHOT'O MOBEJICHUS COLIUAIbHO-3KOHOMUYECKOT0 00bEKTa
B JJaOOPaTOPHBIX YCIOBHSIX;

1) UCKJIFOUE€HHUE UCKAXEHUH, BHI3bIBAEMBIX KOHTAKTAMH OOBEKTOB C HCCIIEI0BATEISIMU.

6. IIpuHIMIT TIIATENFHOCTH MPOBEJICHNUS MAPKETHHTOBOTO UCCIIEIOBAHHS 03HAYACT:

a) He00X0AUMOCTh y4eTa BceX (PaKTOPOB U HEJIONMYCTUMOCTb IPUHATHS ONPEAEICHHON TOUKU
3peHHsl 10 3aBEPIICHHsSI aHAJIN3a BCeil cOOpaHHOI nH(pOpMAIHH;

0)4ETKOCTb MOCTAHOBKH 3a]1a4 UCCIIEI0BaHMsI, OTHO3HAYHOCTb UX MOHUMAaHUs U TPAKTOBKH, a
TaKXe BEIOOp MHCTPYMEHTOB MCCIIeIOBAHUS, 00ECTIEIMBAIOIINX HEOOXOIUMYIO JOCTOBEPHOCTh
pe3yJbTaTOB UCCIIEIOBAHUS;

B) JIETAIbHOCTH IUIAHUPOBAHUS KAXKJIOTO ATAIla HCCIIEJOBAHNUS, BBICOKOE KA4eCTBO BBITOJHEHUS
BCEX UCCIIEI0BATEIbCKUX ONEpalnid, JOCTUTaeMOe 3a CUET BHICOKOTO YPOBHS
npodeccruoHaI3Ma U OTBETCTBEHHOCTH MCCIIeIOBATEIHCKOTO KOJUIEKTHBA, a TAKKe

3P PEKTUBHON CUCTEMBI KOHTPOJISL €ro paboThl.

7. Ananu3 00bEMa MpoJjak MPOBOJAUTCS B paMKax:

a) U3yuyeHHe MOBEICHMs MOoTpeOuTeneii;

0) AMAarHOCTUKH MUKPOCPEIb! (PUPMBIL;

B) aHaJlM3a KOHKYPEHTHOU Cpepl;

T') aHajH3a M3/epP’KeK MPOU3BOJICTBA U IPUOBLIH.

8.Meton cOopa nHpopMaruu, npeaycMaTprBarOIni YCTAaHOBIEHUE UCCIIEI0BATENIIMU
KOHTPOJIS HaJl BCEMU (aKTOPaMH, BIHSIONIMMH Ha (PYHKIIMOHUPOBAHHE ITHX 0OBEKTOB,
Ha3bIBAETCH:

a) ompoc;

0) MMHTAIMS;

B) SKCIIEpPUMEHT;

r) HaOIIOJIEHUE;

1) TaHEeNb.

9.K xakoMy METO/1y KOMIIJIEKCHOTO MCCIIEJOBAHUS PIHKA OTHOCUTCS] M3YyUYEHHE PA3IMUHOTO
pOJia CIIPaBOYHUKOB M CTATUCTUYECKOM JINTEPATypPhI?

a) KaOMHETHBIE UCCIIeIOBAHNUS;

0) BHEKaOMHETHBIE MCCIICIOBAHNS,

B) I10JIEBBIE UCCIIEIOBAHMS;

T') IIPSIMbIE UCCIIEIOBAHMS;
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1) KOCBEHHBIE HCCIIEI0BAHUS.

10.Ananu3upys KOHKYPEHIUIO, KOMIIAHUS JOJDKHA OLIEHUTh BEPOSITHOCTh BBIX0/1a HA PHIHOK
HOBBIX KOMMaHui. [losiBIIeHNEe JOMOTHUTEIBHOTO IPOU3BOIUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHWYKEHUIO ITPOU3BOIUTENILHOCTH OTPACIH U BEAET K CHUKEHUIO 1IEH;

0)CHIKEHUIO IPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY 1ICH;

B)YBEJIMYEHHUIO CHUYKEHUIO ITPOU3BOUTEIILHOCTH OTPACIM U BEAET K POCTY LIEH;
T')yBEJIHUYEHHUIO TPOU3BOIUTEIILHOCTH OTPACIH U BEJAET K CHUKEHUIO 1IEH;

T)IOAJEPKKE MPOU3BOAUTEIBHOCTHA OTPACTH U CTA0MIIN3AIUH LIEH.

Tema 2. JxcniepTHBIE OLIEHKH
1. DxcneprHas olleHKa- 3TO:

A) BbeIOOpOYHOE 00CIIEI0BAHNE/OMPOC, KOTOPBIA MPOBOAUTCS B MAapKETHHTOBBIX IIEIISAX
CUCTEeMAaTUYECKHU WIN MEPUOINYECKH;
b) aT0 XapakTepucTuKa BBICKa3aHHBIX TPYNIION KOMIETEHTHBIX CIIELUAINCTOB COTIACOBAaHHBIX
MHEHHUI 0 KaKOM-JTHOO SIBIIEHUU U MPOIIECCE;
B) ouenka, o0bsicHeHHE, MOIETTUPOBAHUE U MPOTHO3 MPOLIECCOB U SIBICHUN TOBAPHOI'O PhIHKA U
COOCTBEHHOW WHHOBAIIMOHHOM W TOProBO-COBITOBOM JESATENBHOCTH (UPMBI C TOMOIIBIO
CTaTUCTUYECKUX, SKOHOMETPUUECKUX U JIPYTUX METOJI0B UCCIIET0BaHUS.

2. Meron Jlenbdu 3akmoyaercs B:
A) cpemHell OIEHKE MAHHBIX, MOJYYEHHBIX OT CTATUCTUYECKH OOpaOOTaHHOW CeUaIbHBIM
00pa3oM rpyIIIibl SKCIEPTOB;
b) oueHke u BbIBOJE, MOJYYEHHBIMH TPYIION SKCIEPTOB B pe3ysIbTaTe€ OTPAHUYEHHOTO BO
BPEMEHH U MIPOCTPAHCTBE 00CYKICHUS MPOOIEMBI;
B) B mporecce moydeHusi BBIBOAOB U3 COOPAHHOM M HAIeKAIUM 00pa3oM CTPyIIHPOBAHHOM,
CTPYKTYpUPOBAHHOM M 00paboTaHHOM HH(DOPMALIUH.

3. Mo3roBoit mrypm- 310:
A) OLIEHKH U BBIBOJIbI, MOJYYCHHBIE TPYMNION SKCIEPTOB B pPe3yJbTaTe OrPaHUYCHHOI'O BO
BPEMEHU U MIPOCTPAHCTBE OOCYKIEHUS MTPOOTIEMBI;
b) cOop u ucnosnp3oBane nHpopMalMy, IpeAHa3HAYEHHON I yI0BIETBOPEHUS TOTpeOHOCTEH
MapKeTHHIa, pa3inyarolleecs o BpeMeHH! oxBaTa (JaKTOB M 0XBaTy €IMHHULl COBOKYITHOCTH;
B) BwIOOpOuHOE 00cien0BaHNe/ONpPOC, KOTOPBIH MPOBOJUTCS B MAapKETHMHIO- BBIX IIEJISAX
CUCTEMATUYECKU WIIU IEPUOANYECKH.

4. DKCnepTHBIE OIICHKU OBIBAIOT:
A) cpouHble/0eccpOUHbIE;
b) xomiekTuBHBIE/UHANBU Ty aIbHBIE;
B)ner npaBuibHOTO OTBETA.
5. BeiGepuTe BapHaHT, B KOTOPOM IPUBEACHBI BCE MPUHIIMITBI MAPKETUHIOBOM MH(pOpMaLUU:
a) aKTyaJbHOCTbh, IOCTOBEPHOCTb, PEJIEBAHTHOCTD, IIOJHOTA OTOOpaXKEHMS,
1eJIeHaNpaBIeHHOCTh, UH()OPMAIIMOHHOE €IMHCTBO;
0) nmpaBIUBOCTb UH(POPMALIUU, ATICKBATHOCTH 1ieJIed, (hparMeHTapHOCTh UHPOPMAIIUH,
aKTyaJbHOCTb, COOp U 00paboTka nHpopmMaumy;
B) CUCTEMaTUYHOCTh, IOCTOBEPHOCTh, 00BEKTUBHOCTD, JOOPOCOBECTHOCTH M 3(PPEKTUBHOCTD.
6.AOCOMIOTHBIC BEIMYMHBI JIENATCS Ha!
a) crieluaIbHbIE U CBOOOIHBIE;
0) XapakTepHble U WHAUBUYaIbHbIC;
B) UH/IMBH/IyalIbHbIE U CBOOOIHBIE.
7. BeiOepute 01HO U3 TpEX ONpeAeTIeHu, KoTopoe, o Baremy MHeHHIO, HanboJiee TOYHO
COOTBETCTBYET MOHITHIO MAPKETUHIOBON MH(OPMAIITMOHHON CHCTEMBI?
a) CUCTeMa MapKeTHHIOBBIX JAEWCTBUI, HANPaBJICHHBIX HA MOJYyYeHNE MAKCUMaIbHO BO3MOXKHOM
npuObLIN;
0) 3HaHMs, yMEHUE U HaBBIKU A(P(PEKTUBHOTO MOJIb30BaHUS MAPKETUHIOBOM HH(popManeil B
YCIIOBUSIX KOMITbIOTEPU3ALINY;
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B) COBOKYITHOCTb MPOLIEAYP ¥ METO/I0B, IIPEeHA3HAYECHHBIX Ul PEryJIsspHOro cOopa, aHajau3a u
pacnpezaeneHus HHGOPMAIUH, MPEAHAZHAYCHHOM [T TIOATOTOBKH U MIPUHSIITHSI MAPKETUHTOBBIX
peuieHuit
8.B cTpykTypy MapkeTHHToBO# nHpopmannonHoil cuctemsl (MUC) BkitoyaroT Tpu akropa:
YeJIoBEYEeCKHil (PaKkTop, METOAOIOTHUECKH PaKTop, TEXHOJOTHYECKHI QaKkTop.

a) na,

0) HeT;

B) HE 3HAIO.

9. YTO U3 NepevyrcI€HHOr0 OTHOCUTCS K TUIIaM LIKaj?

a) OIMKMCAaHME LKA, TOPSIIOK IIKAJI, PACCTOSIHUE IIIKAJI, HyJIeBasi TOUKA,
0) HOMHHAaJIbHAS IIKaJIa, TOPSAKOBAs IIKaJjla, MHTEpPBaJIbHAS LIKaJa;
B) IIKaja HAMMEHOBAHUM, IIIKaJIa MOPsIKa, UHTEpBaJIbHAs 1IKAJIa, IIKajda OTHOIICHU.

10. UadopmarmonHas cpena BKIIOYAET B ceOsl:

a) MHQOPMAIIMOHHYIO CTPYKTYPY U MHGOPMAITUOHHYIO MUKPOCTPYKTYPY;
0) nnhopmaloOHHBIE pecypchl U HHOOPMALIMOHHYIO HHPPACTPYKTYPY;
B) HH(POPMAITMOHHYIO MUKPOCTPYKTYPY U HHPOPMAITMOHHYIO MAKPOCTPYKTYPY

Tema 3. AyauT B cucTeMe MAPKeTHHIOBBIX MCCJIe10BAaHUI
1. Ayaur mapkeTuHra — 3To:

A) mowuck, c6op, 00paboTKa 1 MPeOCTaBICHUE JAHHBIX M CBEACHUN OTHOCSIIMXCSI K KOHKPETHOM
PBIHOYHOM CUTyallMM C KOTOPOU MPHUILIIOCH CTOJKHYTBCS IIPEAIPUATHIO;
b) nonnas, nocrostHHas, He3aBUCHMAasl U NEPUOAUUECKU IIPOBOUMAs IPOBEPKA MAPKETUHIOBOI
cpedbl, LeJel, IUIaHOB, CTpaTeruii M OTAENbHBIX (JOPM MapKETUHIOBOM J€ATEIbHOCTH
OpraHM3alH UM €€ CTPYKTYPHBIX M10APA3IEIECHUN;
B) ouenka, 00bsicHeHHEe, MOJEIMPOBAaHKE M IPOTHO3 IPOLIECCOB U SBJICHUN TOBAPHOI'O PHIHKA U
COOCTBEHHOW HWHHOBAIIMOHHOW W TOPTOBO-COBITOBOM JESATEIBHOCTH (UPMBI C MOMOIIBIO
CTaTUCTUYECKUX, SKOHOMETPUUECKHUX U IPYTUX METOJ0B HCCIIEN0BaHUS.

2. Aynut ObIBaerT:
A) BHYTpEeHHMI U BHELTHUIA;
b) ocHOBHOI 1 TOTTOJIHUTENHHBIN;
B) xoMOMHMPOBAHHBIIA;
I') orBeT A u B;
) otBet b u B.

3. 'maBHBIN HETOCTATOK BHEITHETO ay/UTa:
A) BBICOKasi CTOUMOCTb;
b) Hey100cTBO B HCIIOJIB30BaHUH;
B) Hu3kas 3¢ pekTuBHOCTS.

4. BaeuHue ayJuTOph! JOHKHBI IPEJOCTABIATh KOMIIAHUH-3aKa3uUKY:
A) oueBUHbIE pELLICHMS,;
b) noBepXxHOCTHBIE pellIeHus;
B) pexomenanum, cocTaBieHHBIE C yU4ETOM OIOKETHOTO Ae(UIIMTa U BO3SMOXKHOM OT/Aa4H.

5. OcHoBHOE TpeOoBaHUE MTPU PadOTE C BHEITHUMH Ay TUTOPAMH:
A) Hay4HBIN OJIXOT;
b) TennepHslit moaxox;
B) cucremuslii moaxo.

6. OCHOBHBIE HaIIPaBJIEHUS MAPKETHHIOBOI'O ayAUTA:
A) porHo3upoBaHue cObITa;
b) olieHKa KOHKYPEHTOB;
B) otBer A u b.

7. B pa3nen ABM>KeHUs TOBapa BXOAT TAKUE HAMPABICHUS ayAUTa:
A) cOBITOBBIE areHThl, BEIOOp KaHAJIOB JBM)KEHUS TOBAPOB, IJIAHUPOBAHUE JIBH)KEHUS TOBAPOB;
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b) mnmanupoBaHmMe mpOABMKEHHs, OOydeHHE ¥ KOHTPOJIb TOPrOBBIX AareHTOB, OIOKET
IPOJIBUKCHHUS;

B) mpumeneHme MeTonoB pa3pabOTKH CTpaTerHy, BHIOOP BHEIIHMX PBHIHKOB KOHKYPEHTOB,
CTpaTrerus IeHooOpa3oBaHMsL.

8. MapKeTHHTOBOE HCCIICIOBAHNE MOKET CUUTATHCS P PEKTUBHBIM, €CIIU

a) BbIBE/ICHHBIN HAa PHIHOK TOBAP OKA3aJICsl HEKOHKYPEHTHBIM;

0) 3aTpaThl HA MApKETHHIOBOE HCCIIC0BAHNE OKYIIMIINCh, a ITPO/Iaka TOBapa IpuHecIa
pUOBLIb;

B) IIPY IIPOBEACHUHN MapKETHHIOBOTO MCCIIEAOBaHUS ObLIH OOHAPYKEHBI OTMOKU B METOIUKE
IPOTHO3A.

9. SIBnsieTcs M MPOrHO3MPOBAHKE PHIHKA 3JIEMEHTOM MapKETHHI'OBOTO MCCIICIOBAHUSA?

a) na;

0) HeT;

B) HE 3HAIO.

10. Beibepure oHO U3 TpeX ONpeAeIeHuit, KoTopoe, mo Bamemy MHeHHI0, Hanboee TOYHO
COOTBETCTBYET MOHSATHIO MAPKETHHIOBOTO HCCIICIOBAHUS?

a) CHCTeMa MapKETUHTOBBIX JICHCTBUI, HAIPABJICHHBIX HA MOJy4YEHUE MAaKCUMAIBHO BO3MOXKHOM
npuObLIN;

0) MHCTpYMEHT MH(OPMALINU U aHAIN3a, HCIIOJIBb3YEeMBbIi IS BEIOOpa U IPHHSATHS
MapKETUHTOBBIX PEIICHHIA;

B) IIpoIIecC BEIOOPA M MPHHATHS MapKETHHTOBBIX PEIICHHH, HEOOXO0AUMBIH Il 00eceYeHUs
KOHKYPEHTHOTO MTPEUMYIIECTBA.

Tema 1. MapKeTHHIOBBII aHAJIN3

1. [lenb MapKETUHIOBOTO aHAIU3a:

A) copelicTBUE€ NOJATOTOBKE HPHUHSITHS OOOCHOBAHHBIX YIPABICHUECKUX PEILICHUH B
YCIJIOBUSIX HEONIPEIEIEHHOCTH PRIHOYHOM CUTYalUH.

b) OIICHKa KOHKYPEHTOCIIOCOOHOCTH B IIE€JIOM, BBISBJICHHE CIIOCOOOB TMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH;

B) crparernyeckuii aHanM3 MpPOrHO3 pPAa3BUTHS pPBIHKA, CIPOCA, MOIEIMPOBAHUE
MOKYTATEIbCKOTO MIOBEECHMUS.

2. AHanu3 MapKeTUHIOBOW CTPAaTEruu MpeaArnpusTHS:

A) 3TOT BHJA HampaBleH Ha UCCIEA0BaHUE pPEaTbHOM KOHKYPEHTOCHOCOOHOCTH
HPEIITPUSITHSL.

b) ananmu3 cymecTByrolied MapKeTMHIOBOM JAEATEIBHOCTH MNPEANPUSATHS IO3BOJISET
IIPOU3BECTU €€ KOPPEKTHUPOBKY, HAIIPABUThH JI€ATEIBHOCTh OpraHU3allid B MPUOBUILHOE PYCIIO.
3ayactyro Hea(peKTHBHAs MapKETUHIOBas CTpaTerusl MNPEANpPUATHS SBISETCS OJHUM W3
($hakTOpOB €ro yOBITOUHOCTH.

B) mno3Bosiser BBISIBUTH CHIIBHBIE U ciaOble CTOpPOHBI mpennpustus. Paspabotars
rPaMOTHYIO MapKETUHTOBYIO CTPATErHIo.

3. MeToapl MapKETUHTOBOTO aHAIN3a:

A) 3BpUCTHYECKHE METOJIbI (METObI SKCHEPTHBIX OLIEHOK); MHOIOMEPHbIE (MAaTPUYHBIEC)
METO/IbI aHANIN3a; THOPUIHBIE METO/Ibl AHATN3a B MAPKETHHTE.

b) cratuctuueckue MeTO bl aHATN3a; MaTEMaTUYECKOE MOJIEIMPOBAHKE; MOECIIMPOBAHNE
IIPOLIECCOB U PUCKOB;

B) otBer A u b.

4. OnepaTUBHBIN aHAJIN3 B MAPKETUHTE:

A) aHanM3 JaHHBIX B MAapKETHHIe, COOPAHHBIX B pe3yJIbTaTe MPOBEACHHSI MAPKETHHT OBBIX
UCCIIEOBAaHMM, B paMKaxX BBIIOJHEHUS 3a7ad KOMIUIEKCHOIO MapkeTuHra («4P»), wux
npeoOpazoBaHue, CUCTEMaTU3allks, HHTEPIIPEeTalrs U MOJEIUPOBAHHUE;

b) omenka cocrosHMs ~ pbiHKa  (cOaJlaHCMPOBAHHOCTh,  MacmTad, eMKOCTb,
MPONOPLUUOHAIBHOCTD Pa3BUTHSI, TEHIACHIIMM PA3BUTHS, YCTOWYMBOCTh PA3BUTHUS, HUKIUYHOCTh
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pa3BUTHUA), aHANIU3 U MPOTHO3 MOKyHaTeabCcKoro cmpoca. CTpaTernyeckuil aHaiu3 BBISABIISET
KOMIUIEKC B3aUMOCBSI3el (PUPMBI C OKpYIKAIOIIEH Cpeaon;

B) BBIABIISIET KOMITJIEKC B3aUMOCBSI3eH (PUPMBI C OKpYXkKAIOIIeH Cpeioil, OlleHKa peakluu
pPBIHKA Ha MAPKETUHTOBBIE MEPOIPHUSITHSI, aHATIN3 U MOJICIIMPOBAHUE ITOKYATEILCKOTO MTOBEICHUS
Ha pBIHKE, KaK Peakiis Ha MApKETUHIOBYIO JAESITEIbHOCTh, M3yUYeHUE MHEHUN U IPEAIOYTECHUIM
noTpeduTenei, ananu3 NoTeHIMaNa COOCTBEHHOW (PUPMBI, KOHKYPEHTHBIN aHAIH3.

5. CTpaTernyeckuii aHajinu3 B MApKETUHIE:

A) eMKO€ TTOHSTHE, IPECTABIISIONICE COOOM aHAIH3 MPOIIECCOB TI0 PEATU3AIUU OTACIHHO
B3STOIO MIPOEKTA;

b) omenka cocrosHUsS ~ phiHKA  (COANAHCUPOBAHHOCTh, MacmTad, EMKOCTh,
MPOMOPLUUOHAIEHOCTD PAa3BUTHSI, TEHIACHIIMU PA3BUTUS, YCTOWYMBOCTh PA3BUTHUSA, HUKIUYHOCTh
pa3BUTHS), AHATIU3 U MPOTHO3 TOKYIIATEIHCKOTO CIIPOCa;

B) nannHblif BUJI MapKETHMHTOBOTO aHalM3a IO3BOJISIET YBUICTh YETKUM U TMOHSTHBIN
MOPTPET MOTPEOUTENS] BAIIUX TOBAPOB WIIM YCIYT, a, CIEIOBATEIBHO, IPAMOTHO MPOAYMATh
MapKETHHTOBYIO CTPATEeTUIO0 MPEIIpUSTUS, TOJ00paTh BO3MOXKHBIE OOHYCHI U MPOAYMAaTh
HOJXO/I.

6. OObEKTUBHOCTD, KaK MPUHIIMII TPOBEICHUS MAPKETUHIOBOT'O UCCIIEIOBAHMS, IPEICTABIISET
co0oii:

a) 4E€TKOCTh MTOCTAHOBKHU 3a]1a4 UCCIIeI0BAHUs, OJJHO3HAYHOCTh UX MIOHUMAHUS U TPAKTOBKH, a
TaK)Ke BRIOOP HHCTPYMEHTOB HCCIICIOBAHMS, 00CCIICUNBAIONUX HEOOXOIMMYIO JIOCTOBEPHOCTh
pe3yNIbTaTOB HCCIIEI0BAHUS;

0) AeTambHOCTh IUIAHUPOBAHMSI KaXKIOTO JTaIa MCCISI0BaHNUS, BBICOKOE KAYeCTBO BBIMTOJTHCHHUS
BCEX HCCIIEI0BATEIbCKUX OMepaIuii, TOCTUraeMoe 3a CYET BHICOKOTO YPOBHS
npoeccuoHaIu3Ma U OTBETCTBEHHOCTH HCCIIE0BATEIBCKOIO KOJIJIEKTUBA, a TAKKE

3 PEKTUBHOM CHCTEMBI KOHTPOJIS €0 padOTHI;

B) HEOOXOJMMOCTH YUETa BceX (PAKTOPOB M HEJOIMYCTUMOCTh IPUHSATHUS ONPEACIEHHON TOUKH
3peHus 10 3aBepILeHUs aHalIM3a Bcel coOpaHHON MH(pOpMaIuH.

7.Crioco0oM CBSI3H C ayJUTOpUEH TTPU MPOBEICHUN IKCTIEPUMEHTA SIBIISICTCS:

a) UnrepHer;

0) moura;

B) Tese(oH;

r) tenedakc;

1) JUYHBII KOHTAaKT.

8. Meton cbopa nHpopManuu myTéM yCTAHOBIICHUSI KOHTAKTOB C 00BEKTaAMH MCCIICIOBAHUS
Ha3bIBAETCS:

a) ormpoc;

0) MMHTAIMS;

B) JKCIIEpUMEHT;

r) HaOIOJIEHUE;

1) TaHEeNb.

9. JIOCTOMHCTBOM KCIIEPUMEHTA SIBIISIETCS:

a) WCKIIOUYCHHE NCKKEHUH, BBI3BIBAEMBIX KOHTAKTAMH O0OBEKTOB C UCCIICIOBATEIISIMU;

0) ero mpocToTa H, CIeI0BaTeIbHO, OTHOCUTEIbHAS JICIICBU3HA;

B) BO3MOXXHOCTB OTIEPATUBHOTO aHAJIN3a MHOXKECTBA BAPUAHTOB MAPKETUHTOBBIX JICHCTBUI U
BBIOOpPA HA ITON OCHOBE HAMITYUIIIETO;

I') BO3MOXXHOCTH YCTAHOBIJICHHUS IPHYUHHO-CIICICTBEHHBIX CBA3CH MEXTy (haKTOpaMu
MapKEeTHHTa U TIOBEJICHUEM HUCCIIEIyEMBIX O0OBEKTOB;

1) TPAKTUYECCKH HEOTPAaHMYCHHOW 00JIACTH €r0 BO3MOXHOTO TPHMEHEHUS.

10. HemoctaTkoM UMUTAITUH SIBIISIETCS:

a) He TO3BOJIIET OJJHO3HAYHO YCTAaHOBHTH BHYTPEHHUE MOTHBHI TIOBEJICHUS O0OBEKTOB
HAOIIO/IEHUS U TIPOLIECCHI IPUHATHS UMH PEIICHU;

0) CIOXXHOCTB U TPYJOEMKOCTh CO3JaHUsI CAMOM MOJIEIIH;
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B) OTHOCUTEJIBHO OOJIbIIas TPYAOEMKOCTh U 3HAUUTEIbHBIE 3aTPaThl Ha MIPOBEICHUE
UCCJIEI0BAHMS;

r) TpeOyeT KBaM(PUIIMPOBAHHBIX UCIIOTHUTENEH U OOJBIINX JEHEKHBIX 3aTPar;

1) CII0’KHOCTb BOCIIPOU3BE/ICHUSI HOPMAIBHOTO TTOBEICHHS COLIMAIBHO - 9KOHOMHYECKOTO
00BeKTa B 1a0OPATOPHBIX YCIOBUSIX.

Tema 2. KOHBIOHKTYPHBIH aHAJIHU3 PbIHKA
. IloTeHnManpHbIN CIPOC UMEET MECTO, KOIAA:
a) HaceJICHUE UCIIBITHIBACT HENPUSA3Hb K TOBapy;
0) mOTPeOHOCTH HACETICHUS OCTACTCSI HEYIOBICTBOPEHHOM M3-3a Ne(hUIlMTa TOBAPOB HA PHIHKE;
B) HACEJIEHUE JKeJIaeT IPHOOPECTH TOBAP IPU BBINOJIHEHUH ONPEIEICHHBIX YCIOBUIl;
I') HAaCEJICHHE JKeJIaeT M UMEET BO3MOKHOCTh MPHOOPECTH TOBAP.
2. 3aKOH NpeMJIOKEHUS TJIACUT:
a) CHIDKEHHE LIEHBI BEJIET K pOCcTy 00beMa crpoca;
0) NOBBIIIEHHE LIEHBI BEIET K COKPALLEHHIO CIIPOCa;
B) NOBBIIICHHE 1IEHBI BEJIET K CHIDKEHUIO 00BeMa MIPEIIIOKCHUS;
I') yBEJIMYEHHUE LIEHBI BEIET K POCTY 00BeMa MpeyIoKEHUs.
3. Cnpoc Ha TOBapbl SIBISETCS AIACTHYHBIM, €CIIH:
a) POCT LIEHBI BbI3bIBAET CHUIKEHUE CIIPOCa Ha TOBap;
0) CHUKEHME LIEHBI BHI3BIBAET YMEHBIIEHHUE CIIPOCA;
B) POCT LIEHBI HE BBI3bIBAET U3MEHEHHUS CIIPOCA;
T') POCT LICHBI BbI3bIBAET YBEIMUEHHUE CIIPOCA.
4. DnacTUYHOCTB CIpoca M0 10X0JaM — 3TO:
a) UHTEHCUBHOCTb pEaKlUy MOKyIaTesiell Ha U3MEHEHUE 1IEH;
0) MTHTEHCUBHOCTb PEaKIMH CIpOca Ha U3MEHEHHUE JI0XO0/I0B;
B) MHTEHCUBHOCTb PEAKLIUU IPEJVIOKEHUST Ha U3MEHEHUE CIIPOCa;
I') MHTEHCUBHOCTb PeaKIUH MPeJUI0KEHUsT Ha U3MEHEHUE 1IEH.
5. K ocHOBHBIM (pakTOpaM, OKa3bIBAIOLIUM BIIMSHUE HA 3IACTUYHOCTh MPEIJIOKEHUS
OTHOCSITCS:
a) 1IeHa ToBapa, (MHAHCOBOE COCTOSIHUE NPEINpUSTHS, JeMorpaduueckre GaKkTopsbl;
0) JIerKOCTh TOBapa, MOTOAHbIE YCIOBUS, MOIUTHYECKAss OOCTAHOBKA B CTPAHE;
B) CPOKH XpaHEHUs TOBAPOB, TEXHOJIOTHS IPOU3BOJICTBA, (PAaKTOP BPEMEHH;
T') IpUPOAHBIE, JeMOTpapHuuecKue, COUANTbHO-3KOHOMUYECKHE (PAKTOPBI.
6. Konkypennus - 31o:
A) Korza oJiuH y4aCTHUK PBIHOYHBIX OTHOILEHHH MOJHOCTBIO MOAYUHSET ce0e PhIHOK.
b) Bo3MOXHOCTH NpEANIOKUTH TOBAp, OTBEYAIOIIMN OMPEICICHHBIM TpPEeOOBAHUAM
MOKyTaTesnen.
B ConepanuectBo MeXy OTAEIbHBIMUA MPOU3BOAUTEISIMU UM MTOCTABIIMKAMH TOBAPOB
U YCIIYT 3a HauOoJiee BBIrO/IHbIE YCIOBUS MPOU3BO/ICTBA U COBITA.
I') [IpucniocoGnenne GupmMbl K ppIHOYHBIM YCIOBHSIM.
7. KOHKYpeHTOCIIOCOOHBIH TOBap - 3TO:
A) ToBap, nMeroluil HANMEHBIIYIO IEHY.
B) ToBap, KOTOpBI HA €TUHHILY CTOUMOCTH IIEHbI YAOBJIETBOPSET 00JIbIIe NOTPEOHOCTEH
1 Ha 0oJiee BBICOKOM YPOBHE, YeEM TOBapbl KOHKYPEHTOB.
B) IIpoaykrt, npousBeneHHBIH Ui MNPOAAKH U YJOBICTBOPSIOIIMI PHIHOYHBIE
NOTPEOHOCTH.
I') ToBap, UMeIOLIMI MPEUMYIIECTBO Ha pBIHKE Onarojgaps BHEUIHEMY O(OPMIICHHIO,
HU3KOH IIEHE.
8. PaznuuaroT 4eThlpe OCHOBHBIE MOJIENIN PBIHKA:
A) UYwucras KOHKYpEHLMs, YWCTasi OJMUIOMOJMsS, aOCOJIOTHAs MOHOIOJNMS, BHUIOBAas
KOHKYPEHIIUS.
b) Monomnonus, onurononus, HeHoBasi KOHKYPEHIIHsI, HELEHOBasi KOHKYPEHITHSI.
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B) UYucras KoHKypeHIUs, YuCTasi MOHOMOJIMS, YUCTasi MOHOTIOJIMCTUYECKas
KOHKYPEHIINS, OJUTOTIOJHSI.

[') CBoOonmHas KOHKypeHIHs, aOCOJIOTHAas MOHOIIOJHS, MOHOIOJIHUCTUYECKAs
KOHKYPEHIIHS, OJUTOTIOJIHSI.

9. Uncno ¢hupM Ha pbIHKE, TUIl MPOAYKTa, KOHTPOJIb HaJ IICHOM, YCIIOBUS BCTYIUICHUSA
(GupMBI B OTpacib, HELIEHOBAs KOHKYPEHLUs, cpepbl U OTpaciiv ASUCTBUS MOJAETH - OCHOBHBIC
napaMeTphbl aHaJIKU3a:

A) Poinka.

b) Konkypenuun.

B) KoHKypeHTOCTIOCOOHOCTH TOBapa.

I') KonkypeHTOB.

10. bonpmioe ynciao GpupM - yYaCTHUKOB PHIHOYHBIX OTHOIICHWM, CTaHIAPTU30BaHHBIN
MPOIYKT, OTCYTCTBHE KOHTPOJISI HAJ LIEHOM OTJENbHBIMU (PHpMaMu, CBOOOTHBIN BXO/] U BBIXOJI U3
0Tpaciy, OTCYTCTBUE HELIEHOBO KOHKYPEHIIMH, 3TO XapaKTEPUCTHKA:

A) HucToi MOHOIIOIHNH.

b) Onuronomnuu.

B) MoHononucTiuueckoit KOHKYpEHIIUH.

I') YncTol KOHKYpEHIIUH.

Tema 3. CTparernyeckuii aHaJu3 pbIHKa

1. W3BectHO 1 Bam onpenenenue npeamera MmapkeTuHroBoro ananusza? [Ipeamer
MapKETUHIOBOT'O aHaJIN3a 3TO:

a) CTAaTUCTUYECKUE U KOMMEpPUECKHUE pacyeThl, HalpaBJieHHbIE Ha 00ecIeYeHHe KOHKYPEHTHOTO
IIPEUMYIIIECTBA HA PbIHKE;

0) oLleHKHU, 00BsACHEHHE, MOIETTMPOBAHNE U TPOrHO3UPOBAHUE PHIHOYHBIX SIBJICHUHN U
IIPOLIECCOB;

I') KOHEYHasl [10Ce10BaTeIbHOCTh OAHO3HAYHO TOHUMAEMBbIX IIPEANHCAHUI PHIHOYHBIX
JIEHCTBHM, HAIIPABIICHHBIX HA PEIICHHE KOMMEPUYECKOU LIEIIN.

2. Yem oTiinyaeTcs OnepaTUBHBIN MAPKETUHIOBBIM aHAIN3 OT CTPATErM4eCcKOoro?

a) cpoKaMH U INIyOMHOM aHallu3a: ONEepaTUBHBIM aHAIN3 1Aa€T OLIEHKY U KPaTKOCPOUYHBIN MTPOTHO3
TEKyIIeW CUTYyalllH, a CTPATETUYECKUI aHAIN3 MTO3BOJISET BBISIBUTH JIOJITOCPOYHBIE TEHACHIIMA U
3aKOHOMEPHOCTH;

0) OTCYTCTBUEM WJIM HAIMYMEM CIIOKHBIX CTATUCTUYECKUX U MAapPKETUHTOBBIX PacyeToB,
MO3BOJIAIOIINX MOTYYUTh ONPEEICHHbIE BHIBOJIBI;

I') UCTIOJIb30BAHUEM WJIM HE MCIIOJIB30BaHUEM METO0B MAPKETHHIOBOT'O M CTATUCTUYECKOTO
MOJIETTUPOBAHUS.

3. Yro co0oif mpeacTaBiasieT KOHBIOHKTYpA PhIHKA?

a) TEHJCHIIMS pPa3BUTHSI PhIHKA, BBIpaKEHHAsI CTATUCTUYECKH COOTBETCTBYIOLIEH KPUBON U
YPaBHEHHUEM TPEH/[IA;

0) mocTosiHHbIE KOJeOaHusl pbIHKA, U3MEpsieMble TIOKa3aTeJIeM YPOBHS BapHallly;

B) KOHKPETHAs CUTYallUs, CIIOKHUBILASACSA HA PBIHKE I10]] BO3ACHCTBEM KOMILIEKCA CHJI,
($haKTOpPOB M YCIOBUH.

4. Yro Takoe NHAUKATOp pbIHKA?

a) MoKa3aresb, MO3BOJISIOUINI OLEHUTh PHIHOYHYIO CUTYAlIHIO B KOJMYECTBEHHOM UITN
KaueCTBEeHHOHU (opMme;

0) mudpsl, XapaKTepU3yrIue 00beM PHIHOYHBIX CHCIIOK;

B) XapaKTEPUCTUKA PHIHOYHOM IE€ATEIbHOCTH 3a AJIUTENIBHBIN IPOMEKYTOK BPEMEHH.

S. Bxonut nu B moHATHE €I0BOM aKTUBHOCTH TMOKa3aTellb, XapaKTEPU3YIOIINN CTETIEHb
3ar0JIHEHHOCTH MOPTQens 3aKa3oB?

a)/la.

0)Her.

6. Uro Takoe cTpaTernueckuil anaiau3 pbiHKa?
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a) OLICHKA CTETIEHU JOCTUKEHUS T'€HEePaTbHOM LIeH MapKETHHTa;

0) rmy0oKOe M BCeCTOPOHHEE M3yUeHHE 3aKOHOMEPHOCTEN M TeHACHIINH COCTOSIHUS U Pa3BUTHUS
PBIHKA;

B) aHAJIN3 NMaPAMETPOB U HIEMEHTOB MUKPOCPEIbl MAPKETHHTA.

7. Kak onpenensiercs nosis peiHka?

a) Kak 00beM MPOJa’Ku TOBAPOB HA JAHHOM PHIHKE;

0) Kak OTHOIIICHHE 0ObeMa MPOJaKH Ha TAHHOM PBIHKE K 001IeMy 00beMy TPOJIaXKH;

B) KaK COOTHOIIEHHE 00BhEeMa MPOIaXKH JAHHOTO TOBAapa 10 CPAaBHEHHUIO C IPYTHM TOBAPOM.

8. Urto coboii nmpeAcTaBiIseT eMKOCTh PhIHKA?

a) KOJIMYECTBO TOBAPOB, KOTOPOE CIIOCOOEH MOTJIOTUTH PHIHOK (TIPHOOPECTH) 3a OINpeaesICHHBIN
MIPOMEXKYTOK BPEMEHH;

0) KOJIMYECTBO TOBAPOB, IPOIAHHOE TOKYNATEIsIM JAaHHOH (PUPMBI 32 ONIPEACTICHHBIH

CPOK;

B) KOJIMUECTBO TOBAPOB, IPOU3BEICHHOE OTEUECTBEHHBIMU MPEANPUHIMATEISIMY 32
OTIpeIeNIEHHBIN CPOK.

9. Kak BsI cebe mpecraBisieTcss MOpaJIbHBIN H3HOC ToBapa?

a) KaK 0TKa3 OT MpernoiaraeMoil MOKyIKH TOBapa Mo MPUYUHE €ro HeJIOCTATOYHO BHICOKOTO
Ka4yecTBa;

0) KaKk OTKa3 OT MOKYIIKH TOBapa Mo MPUYUHE U3HUIIHE BHICOKOHN IIECHBI;

B) KaK 3aMEHa yCTapeBIIEro BUa TOBapa IPyruM, 0oiee COBEPUICHHBIM U TPUBJICKATEIbHBIM.
10. B uem nposiBIsieTCs CYIIHOCTh MPONOPIIMOHATBHOCTH PhIHKA?

a) obecrieueHre ONTUMAIBHOTO COOTHOIICHHUS Pa3IMYHBIX YaCTEH/2JIEMEHTOB PhIHKA; 0)
JOCTHIKEHHE 3aINIaHMPOBAHHBIX B MApPKETHHIE TEHICHIIUI MOCTYIIJICHUS TOBAPOB; B) MOJIyYCHUE
TOBAPOB OTPE/ICTICHHOTO KaYeCTBa M aCCOPTHMEHTA.

Tema 4. KoHKypeHTHBII aHAJIU3 PbIHKA

1. KOHKypeHTHBII aHau3 - 3TO:

a) U3y4eHHUE U MPOTHO3UPOBAHUE JIEHCTBUN PHIHOYHBIX CONIEPHUKOB Ha PHIHKE TOBApOB; 0)
M3Yy4YEHHE U IIPOTHO3UPOBAHUE ACSITEIBHOCTH PA3IMUHBIX PHIHOYHBIX CTPYKTYD;

B) U3y4€HHUE U MPOTHO3UPOBAHNUE MPOIecCca KYIUIU-TIPOIaXKu TOBapa, IPOU3BEAEHHOTO U
IIPOJAaBaEMOI0 B OTPaHUYEHHOM aCCOPTUMEHTE.

2. KoaduimeHT KOoHKypeHTOCIIOCOOHOCTH - 3TO:
a) OTHOCHUTEJNbHBIN MOKa3aTelb, OTPAKAIOLINH YPOBEHb YIOBIETBOPEHUS IOKYIATEIbCKOTO
crpoca;

0) oTHOIIEHUE 00BbEMa MPOIAXKH JTaHHOTO TOBAapa K pa3Mepy ACHEKHOW MPHOBLIH TOTO XKe
TOBApA;

B) [TOKA3aTellb, XapaKTePHU3YIOIINI OTHOLIICHUE MOJIE3HOTO AP PEKTa OT peaTn3aluy ToBapa K
3aTparam Ha ero CO3/IaHHe W HCIOJIb30BaHHE.

3. AHanu3 HEIleHOBOM KOHKYPEHIHH MPECTaBISIET COO0H:

a) U3y4YCHNE KOHKYPEHTHOTO MPEUMYIIECTBA, MOJYYSHHOTO B Pe3yJIbTaTe PEKIaMHON
JeATeNIbHOCTH, OpIH/IMHTA, CEpBUCA, 00CCTICUYCHHUS IPECTHIKA U T.11.

0) OIICHKY pe3yJIbTaTOB COMEPHUYECTBA ABYX MPEANPUATHIA, OJTHO U3 KOTOPBIX CHU3UIIO [IEHBI
Ha COOCTBEHHYIO MTPOAYKIIHIO;

B) UCCIICIOBAHUE TCHICHIIUI N3MEHEHHsI Ce0ECTOMMOCTH MPOM3BO/ICTBA U TPOIAKHU MPOAYKIMN
NPEANPUSATHIA, COTIEPHUYAIOIINX HAa TOBAPHOM PBHIHKE.

4. K ananu3y KOMMepuecKoro pucka OTHOCHTCSI:

a) UccieJ0BaHHe KOMMEPYECKOW PUBIICKATEIBHOCTH MPEANPHITUS HITH TOBapa; 0)

OLICHKA BEPOSITHOCTH MOPAKCHHUS/TIOTEPh Ha PBIHKE TOBAPOB;

B) XapaKTEPUCTHKA KOHKYPEHTHOTO MPEUMYILECTBA PA3IMYHBIX MPEANPHUITHI U TOBAPOB.
5. JIuiepoM phIHKA SIBJISIETCS TOBAp, J0JISI KOTOPOTO

COCTaBIISIET:

a) ceie 40%;
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06) 30%;

B) 10% u MeHee.

6. MopaepHu3zanueil Topapa CUUTaCTCA:

a) BBIITYCK TOBapa, IPETEHYIOLIET0 Ha PIHOYHOE JIUAEPCTBO;

0) BBIITYCK OOHOBJICHHOTO TOBAapa;

B) IPEKpAIICHNE BhIIYCKa yCTapEBLIEr0 TOBApa.

7. AHanu3 KOHKYpEHTHOH pOJIM TOBapa BKIIIOYAET:

a) OLIEHKY Pa3IMUYHBIX CIIOCOOOB peann3aiui TOBApOB, NOJIb3YIOIIUXCS WM HE TOJIb3YIOMIUXCS
CIPOCOM;

0) pacueT u aHaJIu3 yJIeIbHOTO Beca (JI0JIM) OMPEIeIICHHOTO ToBapa B 00IIeM 00beMe TPOaaKu
TOBApPOB;

B) XapaKTEPUCTUKY PA3IMYHBIX THIIOB M METOJJOB KOHKYPEHIIHH.

8. M HHOBaIMOHHAs [TOJIMTHKA B KOHKYPEHTHOM aHAJIM3€ MPEJCTaBIsET COOOM:

a) KOMIUIEKC 0a30BBIX pEIICHUI U ACWCTBUI 110 BHIBOLY MPEANPUSATHS/PUPMBI U3 TOBAPHOTO
KpH3HCa;

0) xomIuIeKc 0a30BBIX PEIICHHUH U ICHCTBHIA MO Pa3pabOTKe CTpaTern MapKeTHHTa Ha
JUINTEINIbHYIO MEPCIEKTUBY;

B) KOMIUTIEKC 0a30BBIX PEUICHUH ¥ LIEJICHATPABICHHBIX JICHCTBHIA IO BHIBOIY Ha PHIHOK HOBBIX U
O0OHOBJICHHBIX TOBAaPOB.

9. AHanu3 KOHKYPEHTHOU CpeJibl - 3TO:

a) OLEHKa pa3Mepa M CTPYKTypbl Kakoro-au0o pbhlHKa MM €ro CerMeHra, rie
npeanpusitae/gpupma cBOOOTHO CONMEPHUYAET 3a MPaBO MPOAATH COOCTBEHHBIH TOBap C
JOPYTUMU NPEANPUATUAMEI/ PUpPMaMH;

0) uzydeHue, MOJIEIMPOBAHUE U IPOTHO3UPOBAHUE TOBAPHOI'O COCTABA MPOJAXKH;

B) BBISIBJICHUE KOHKYPEHTHBIX [TO3ULMNA NPEANPHUATHS WIN TOBApPa, I1ie KOMMEPUYECKUNA PUCK
IIPEBBILIAET Pa3yMHbIE MPEEIIbI.

10. Crparernyeckas MaTpulia, OpUEHTUPOBAHHAs HAa BHISIBIEHUE KOMMEPUYECKOIO
pHUCKa, IPECTaBIISIET COOOM:

a) HepapXUUECKyIo TaOIMIly peHTUHIOB, KOTOpas MO3BOJISIET OLIEHUTh YPOBEHb KOHKYPEHIIMU
MEXY OTICIBbHBIMU TPEATIPUITHIMEU/ PUPMaMH;

0) MPOCTPaHCTBEHHYIO MOJIENb BhIOOpa OINpE/IeIeHHOW KOHKYPEHTHOW CTpaTeruu, KoTopas
CTPOUTCSI B 3aBUCUMOCTHU OT COOCTBEHHBIX BO3MOXKHOCTEH M CHUTYyallMM, CIOXUBIIEHCS Ha
PBIHKE;

B) MPOCTPAHCTBEHHYIO MOJIENb B BUJAE YETHIPEX KBAJPAHTOB, OTPAXKAIOIIYI0 pa3IUyHbIE
pPBIHOYHBIE CHUTYyallUM, CKJAIbIBAIOIIUECS Yy MNpeAnpusTuit/bupm: cuiy, craabocTs,
BO3MOKHOCTb M OITAaCHOCTH.

Tema 1. [loaroroBka oT4eTa 0 MAPKETHHIOBOM HMCCJIe[0BAHUH

1. Yro coboif mpeacTaBiasieT MapKeTUHIOBasi HHPpOpMaIus?

a) JIro0bIe 3aUKCUPOBAHHBIE CBEICHUS;

0) naHHbIe, HEOOXOMMBIE JUII MAPKETUHTOBBIX LIEJIEH;

B) 3HAHUS, MOJTYYEHHbIE B pe3yJIbTaTe 00yUeHHUS.

2. Yrto BXOJIUT B MOHATHE UH(OPMAIIMOHHOMN KYJIBTYPbl MapKETHHIa?

a) YpOBEHb MOJyYEHHOTO B BBICIIEM Y4eOHOM 3aBECHUHU MAapKETHHTOBOTO 00pa30BaHuUs;

0) npUMEHEeHHe Ha NpaKTHKE IOJyYEHHOH W MCIOJIb30BaHHOM MapKEeTWHTOBOW MH(POpPMALUU
B) 3HAHUS, YMEHUE U HaBbIKU 3((HEKTUBHOTO UCIIOJIb30BaHUSI MApPKETUHIOBOM HH(OpMaIuu B
YCIIOBUSAX KOMITbIOTEPU3ALIAN

3. JI511 MapKETUHIOBBIX 1ieJiel ObUIM UCIIOJIb30BaHbl MaTE€pPHaIIbl, OITyOJIMKOBAHHBIE B
cTatucTuueckoM coopuuke. K kakomy Buly HH(OpMALIMKA OTHOCSATCS MCIIOIb30BaHHbIE JaHHbIE?
a) [lepBuuHoii HHGOpPMaLIUU: BHEIIHEH;

BHYTpPEHHEHN

6) Bropuunoii nadopmanuu: BHELIHEH;
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BHYTpPECHHEM.

4. IlpaBunbHo U chopmupoBana hokyc-rpymnmna? J[ns onpoca ObLTH MPUBICUEHBI:

a) JMLa B OAPOCTKOBOM BO3PACTE;

0) nMIa caMbIX pa3IMYHBIX BO3PACTOB U MPOPECCHIA;

B) JIMIIA C PA3JIMYHBIM YPOBHEM JI0XOJIOB.

5. [Tanens nmoTpeduTeneit - 31o:

a) o0cieJ0BaHue MOJIOBO3PACTHOM CTPYKTYPhI TOPOACKOIO MIIU CEIILCKOTO HACETIECHHUS;
0) MOTHUBAIIHsI KOHKPETHBIX MOTPEOHOCTEHN OIpeIeIEHHON BO3PACTHOM IPYyIITbI HACEICHUS; B)
BbIOOpPOYHAsI COBOKYITHOCTb ITOTpeduTeel, chopMUpOBaHHAs Ha TOCTOSTHHON OCHOBE.
6. B uem 3akimrouyaercs pazHuLA MEKIY OTKPBITBIM U 3aKPbITHIM BOIPOCOM? OTKPBITHIM
BOIIPOC 3TO:

0) OTBETHI, M3 KOTOPBIX MOXKHO BHIOpAaTh OJIMH U3 HECKOJILKUX BAPHAHTOB; 0) OTBET, TaHHBIN
CBOMMHU CJIOBAMH, B IPOU3BOJILHOM (hopMe;

B) aJIbTEPHATUBHBIN OTBET, HA KOTOPBII MOXKHO cKa3aThb: "na" win "Her".

7. Urto Takoe koHTeHT-aHanu3? OH npeacTaBiseT coOOok:

a) pa3paboTKy noipoOHOM OMbIMorpaduuecKoil CrpaBKu;

0) KOHKPETHbIE HICTOUHUKHU M3Y4aeMbIX CBEJICHHIA;

B) KOJINYECTBEHHBIN aHAJIU3 PaCCMATPUBAEMOT0 JOKYMEHTA.

8. ITozBouisieT nu Jlenbdu-mMeTon S3KCIEPTHBIX OLIEHOK C JOCTATOYHOM TOUHOCTHIO
CIIPOrHO3MPOBATh 00BEM U CTPYKTYpY CIIpOca Ha Kakoi-110o0 ToBap?

a)/la.

0)Her.

B)He 3Haro.

9. O0s3aTenpHO JIU PU AaHKETHOM BOIIPOCE HY)KHO TpeOOBATh OT PECHIOHICHTA
NUCbMEHHBIN OTBET?

a) Obs13aTenpHO.

0) He o06s3arenbHo.

B) He 3nato

10. O6ecnieunBaeT 1 BBIOOPOYHOE HAOIIOICHUE U3yUEHHE BCEH MM YacTu eTMHUIL
COBOKYITHOCTH?

a)Bceii.

6)Yactu.

B)He 3Haro.

Tema 2. IIpukiagHbie BONPOCHI MAPKETHHIOBBIX HCCICA0BAHMI

1. UYro coboii mpencTaBiIseT TPEH10Bask MOJIENb TUHAMUKU PhIHKA?

a) MaTeMaTHYECKYI0 WU IpaUUecKyro OLIEHKY YCTOWYMBOCTH PHIHKA BO BPEMEHU U B
IPOCTPAHCTBE;

0) MaTeMaTHYeCKO€E MJIM CTATUCTHUECKOE BBIPAKEHUE CTPYKTYPHBIX U Teorpaduyeckux
pa3nuuuii B TOBApOOOOPOTE;

B) rpaduyeckoe Ui MaTeMaTH4ecKoe BBIPAKEHHE 3aKOHOMEPHOCTH PAa3BUTHUS PhIHKA BO
BpPEMEHH.

2. Kak onpenenuts Temn pocTta pa3BUTHs pbIHKA?

a) KaK U3MeHeHue o0beMa phIHKa, BEIPAKEHHOE B a0COIIOTHBIX €IMHUIIAX;

0) Kak OTHOIIEHHE 00BeMa WIIM YPOBHS PAa3BUTHS PbIHKA B TEKYILIEM ITEPHOE K
COOTBETCTBYIOIIIEMY 00BhEMY W YPOBHIO B 0a3MCHOM TIEPHO/IE;

B) KakK MPOLIEHTHYIO XapaKTEPUCTUKY TOBAPHOM CTPYKTYphl TOBApOOOOPOTA B TEKYILIEM IEPHO/IE.
3. WNunekc ¢pusznueckoro oobema ToBapooOOpoTa MpeACcTaBiIseT CoOO0:

a) OTHOCHUTEJIBbHBIN MOKa3aTesb, OTPAXKAIOIINNA JUHAMUYECKOE N3MEHEHHE PHIHOYHON CTOMMOCTH
COBOKYITHOCTH Pa3JIMYHBIX TOBAPOB 32 CYET KOJIMIECTBEHHOTO (haKTopa;

0) OTHOCUTENIbHBIN TIOKA3aTelNb, OTPAXKAIOIINN U3MEHEHUE KOJIMUECTBA MIPOJAAHHBIX TOBApPOB;

B) KQUECTBEHHBIH MTOKA3aTelh, OTPAKAIOIIMIA TEHICHIIUIO MTPOAaXKH TOBAPOB Ha PHIHKE.
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4.B dyeM nposIBISE€TCS YCTOMUYMBOCTD PA3BUTHUSI pbIHKA?

a) B IMHaMHUKE CTPYKTYpPHBIX CJBHUIOB IOKYHAaTEIbCKOI'O CIPOCAa M TOBAPHOT'O MPEATIOKCHUS
0) B OTCYTCTBHH PE3KUX KOJICOAHHI PBIHKA, €r0 B IJIABHOM M MPEICKA3yeMOM Pa3BUTHH;

B) B PETYJISIPHO MOBTOPSIIOIINXCS BO BPEMEHHU U B IPOCTPAHCTBE N3MEHEHHUAX HA TOBAPHOM
pBIHKE

5.IIporHo3upoBaHue pbIHKA MIPEICTABISAET COOOA:

a) BBISIBJICHUE OCHOBHOW TCHJICHIIMH PA3BUTHUS PBIHKA C TIOMOIIBIO METO/IOB CTATHCTUYECKOTO H
MaTeMaTHYECKOTO MOJICIIUPOBAHUS;

0) Hay4HO-000CHOBaHHOE TPEICKa3aHNe TATbHEUIIICTO Pa3BUTHS PBIHKA B MTOCIIECIYIOIIEM
HepuoJIE;

B) MapKETHHI'OBOE UCCIICJIOBAHUE COCTOSIHHSI PHIHKA HA OTIPEICIICHHBI MOMEHT BPEMEHHU.
6.UT0 Takoe TeCTUpOBaHUE PbIHKA?

a) 00o0mIaromas ONeHKa TMHAMUYECKUX TCHICHIIMI pa3BUTHS PHIHKA; 0) POBEPKA MPOIYKTA B
pEATbHBIX PHIHOYHBIX YCIIOBHSIX;

B) KOHCTATaIUs ONPEICIICHHON PHIHOYHOM CUTYAIHH.

7.CurnanbHast ”HGOpPMANHS B PHIHOYHOHN IESATETHHOCTH ITO:

a) OIPOC PYKOBOJIAIIETO COCTaBa (PUPMBI, B PE3yJIbTaTe KOTOPOTO MOKET OBITh IMOTy4eHa
OLIEHKA PHIHOYHOM CUTYAIHH;

0) BEKTOp M3MECHEHUSI OCHOBHBIX TAPAMETPOB PhIHKA, BEIPAYKCHHBIN Ka4eCTBEHHBIMH OI[CHKAMU;
B) OIIEpAaTHBHOE MPEIYNPEKICHIE O BO3MOKHOM HEOIaroNMpUsATHOM Pa3BUTUN PHIHOYHOM
CHUTYAIIHH.

8. Kak o1eHuTh HaJIe)KHOCTh MPOTHO3a PA3BUTHS PHIHKA?

a) cienaTh 3TO HEBO3MOJXKHO,

0) BBISIBUTH TCH/ICHIIMIO PHIHKA C TOMOIIBIO CTATUCTHYECKUX METOIOB;

B) ONPEICIUTh HHBEPCHYIO BEPUPHUKAIMIO TyTEM METOJ1a PETPOCIIEKTUBHOTO IMTPOTHO3UPOBAHHSL.
9. DKCTpanossilus pa3BUTHS PhIHKA MPECTABIIAET COO0M:

a) NpUOJIMKCHHBIM pacyeT MmoKa3aTese PhIHKa, HAXOSIIUXCS BHYTPH Psijia IMHAMUKH,

0) pacpocTpaHEeHHE CIOKUBIINXCS TEHISHIMIA PBIHKA, CIIO)KUBIITMXCS B IPOIIIOM, Ha
Oynyuuit mepuo;

B) pacueT TEMIIOB POCTa 3a JITUTEIBHBIN TIEPHO/I.

10.  Ce3onHas BOJHA B Pa3BUTUHU PBIHKA 3TO:

a) MaTEeMaTHKO-CTATHCTHYECKasi MOJEIb TIOCTOSTHHBIX KOJIeOaHU PhIHKA, 00yCIOBICHHBIX
CMEHOI1 CeNbCKOX03IHCTBEHHBIX IIUKIIOB,;

0) MoCTOSTHHBIE KOJIEOAHUS CIIPOCa U MPEJIOKEHUS, 00YCITOBICHHBIC N3MEHEHUSIMH PHIHOYHOMN
CUTYalIUH.

B) IMOCTOSTHHASI CMEHA ITUKJIOB PBIHKA, HE CBSI3aHHAS CO CTIENU(UKOM MPOIyKTa.

Tema 3. Ilporuo3upoBaHue B MAPpKETHHI OBBIX HCCJIEI0BAHUSIIX

1.MapKeTHHTOBBIE UCCIIEIOBAHUS - OTO:

a) TO XKE CaMoe, YTO U «HCCIICOBAHUE PBIHKA;

0) mOCTOSIHHO JeiicTBYOMIas ciucTemMa coopa, Kiaccu(uKam, aHannu3a, OIeHKU 1
pacnpoCTpaHeHUsT MAPKETHHTOBOI HHPOpMAIIHH;

B) CHCTEMAaTHUYECKHi COOp M aHAIM3 JaHHBIX O Mpo0JIeMax, CBI3aHHBIX C MAPKETHHIOM TOBApPOB
U yCIIyT;

2.BropuyHble JaHHBIE B MAPKETHHTE - 3TO:

a) mepernpoBepeHHas HHGOPMAIIHS;

0) BTOpOCTeneHHast nH(pOpMaIUs;

B) uH(pOpMaIus, MoJydeHHast U3 MOCTOPOHHUX UCTOYHUKOB,

r) uH(pOpPMAaIUS U3 BHEITHUX UCTOYHUKOB MM COOCTBEHHAs: MH(OpMAIIHs, TEPBOHAYATHHO
NOJTyYeHHAs TSI IPYTHX [IeNeH;

1) HAYETO M3 BBIIIETIEPEUHCICHHOTO.
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3.K kakoMy THITy OTHOCUTCA 3TOT Bompoc: «KakoBo Bame oTHoIIeHUE K ClIaIKUM KYKYpYy3HbIM
XJIOMbSIM 7

a) OTKPBITHIHI BOIIPOC;

0) Bonpoc ¢ PUKCUPOBAHHBIMH aJTbTCPHATUBAMHU;

B) IUXOTOMHUYECKHI BOIIPOC;

') ceManTuueckas auddepeHnnanbHas mKkana,

n) mkana Jlefikepra.

4. J1oCTOMHCTBOM HAOJIFOJICHUSI SIBJICTCS:

a) ero OOBEKTHBHBIN XapakTep;

0) BO3MOXHOCTH OIIEPATHBHOT'O aHAIM3a MHOXKECTBA BAPUAHTOB MAaPKETUHTOBBIX JICHCTBUN U
BbIOOpPA HA 3TOM OCHOBE HAMITYUIIETO;

B) MPAKTHYECKU HEOTPAHWYECHHAS 00JIACTH €r0 BO3MOXKHOTO PUMEHEHUS;

') BO3MOHOCTh YCTaHOBJICHUS IPUYUHHO-CIIEICTBEHHBIX CBA3EH Mex Ay (hakTopamu
MapKETUHTa U MOBEICHUEM UCCIIETYyEMBIX 00BEKTOB;

1) €ro MPOCTOTA U, CIIE0BATEIHHO, OTHOCUTENbHAS ICIICBU3HA.

5. He nocratkoM orpoca sIBJISIETCS:

a) He MO3BOJISET OJIHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHUBBI TOBEICHUS MTOKYTIaTeNel 1
IPOIIECCHI TPUHATHUS MU PEHICHUH H, CIIE0BATEILHO, OHU MOTYT OBITh HETIPABHIILHO
MCTOJIKOBAHBI UCCIIEIOBATEIISIMU;

0)OTHOCUTENBHO OO0JIbINIAs TPYIOEMKOCTh U 3HAUUTEIBHBIE 3aTPaThl HA IPOBEICHHE, & TAKXKE
BO3MOXKHOE CHIKEHUE TOYHOCTHU MOTy4YeHHOU nHbOpMaInu;

B)TpeOyeT KBaIM(UIIMPOBAHHBIX UCIIOJIHUTENEH U OONBIINX JIEHEXHBIX 3aTpaT;

T')CII0’KHOCTh BOCITPOU3BEICHUSI HOPMAIBHOT'O MTOBEICHUS COLIMATbHO-9KOHOMHUYECKOTO 00BEKTa
B J1aOOPaTOPHBIX YCIOBHSIX;

1) UCKIIIOUEHUE UCKAKEHUM, BBI3BIBAEMBIX KOHTAKTaMU OOBEKTOB C UCCIIEIOBATEIISIMHU.

6. IIpuHIMIT TIIATEIFHOCTH MPOBECHUS MAPKETHHTOBOTO UCCIIEIOBAaHHS 03HAYACT:

a) He0OXOIMMOCTh y4eTa BceX (PaKTOPOB M HEJOMYCTUMOCTh IPUHSTUS ONPEICIIEHHON TOUKU
3peHus J0 3aBEpIICHUs aHaINU3a Bcel coOpaHHON nH(pOopMaluu;

0)4ETKOCTb MOCTAHOBKH 3a/1a4 UCCIIEI0BAHMsI, OIHO3HAYHOCTh UX MIOHUMAHUS U TPAKTOBKH, a
TaK)Ke BbIOOp MHCTPYMEHTOB HCCIIEI0OBaHMS, 00€CTIEUNBAIOIIUX HEOOXO0IMMYIO I0CTOBEPHOCTh
pe3yJbTaTOB UCCIIEIOBAHUS;

B) JIETAIbHOCTH IIAHUPOBAHUS KaXKJJOTO ATAIla HCCIIEJOBAHUS, BRICOKOE KAUeCTBO BBITOITHEHHS
BCEX UCCIIEI0BATEIbCKUX ONEpaluii, JOCTUTaeMOe 3a CUET BBICOKOT'O YPOBHS
npodeccuoHanu3Ma U OTBETCTBEHHOCTH MCCIIEI0BATENBCKOTIO KOJIJIEKTHBA, a TAKXKE

3P PEKTUBHON CUCTEMBI KOHTPOJISL €ro paboThl.

7. Ananu3 00bEMa MpoJjak MPOBOJAUTCS B paMKax:

a) U3yuyeHHe MOBEICHMs NOoTpeOuTeneii;

0) AMAarHOCTUKH MUKPOCPEb! (PUPMBL;

B) aHaJln3a KOHKYPEHTHOU Cpebl;

I) aHaIM3a U3epKeK MPOU3BOACTBA U MPUOBLIN.

8.Meton cOopa nHpopMaIuu, IpeaycMaTprUBarOINi YCTAaHOBIEHUE UCCIIEI0BATENIIMU
KOHTPOJISI HaJl BCeMU (paKTOpPaMH, BIUSIONIMMHA Ha QYHKIIMOHUPOBAHHUE ITUX OOBEKTOB,
Ha3bIBAETCH:

a) ompoc;

0) MMHTAIMS;

B) SKCIIEpUMEHT;

r) HaOIIOJIEHUE;

1) TaHEeNb.

9.K xakoMy MeTO/1y KOMIIJIEKCHOTO MCCIIEJOBAHUS PIHKA OTHOCUTCS] M3yYEHUE PA3IMUYHOTO
poJia CIIPaBOYHUKOB M CTATUCTUYECKOM JINTEPATyPhI?

a) KaOMHETHBIE UCCIIeIOBAHNUS;

0) BHEKaOMHETHBIE MCCIICIOBAHNS,
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B) MOJIEBBIE UCCIICIOBAHMUS;

I') IPsIMBIE UCCIIEJOBAHMS;

1) KOCBEHHBIE HCCIIEI0BAHUS.

10. AHann3upys KOHKYPEHIUIO, KOMIIAHUS JOJKHA OLIEHUTh BEPOSITHOCTh BBIX0J1a HA PHIHOK
HOBBIX KoMIaHui. [losiBleHre JOMOIHUTENBHOTO MPOU3BOAUTENS HA PHIHKE CIIOCOOCTBYET:
a)CHMKEHUIO IIPOM3BOJUTEIILHOCTH OTPACIM U BEAET K CHUIKEHUIO 1IEH;

0)CHIKEHUIO TIPOU3BOAUTEILHOCTH OTPACIIU U BEAET K POCTY 1IEH;

B)YBEJIIMYEHHUIO CHUYKEHUIO ITPOU3BOUTEIILHOCTH OTPACIH U BEAET K POCTY LIEH;
T')yBEJIHUEHUIO TPOU3BOIUTEIILHOCTH OTPACIH U BEJET K CHUXKEHUIO 1IEH;

T)IOAJEPKKE MPOU3BOAUTEIBHOCTH OTPACTH U CTAOMIIN3aLUH LIEH.

3agaun:

3apanme 1. ChopmynupyiiTe NOHIATHE U 33Ja4l MAPKETUHIOBOI'0 McciaeqoBaHus. Packpoiite
POJIb MAPKETHHIOBOTO MCCIICOBAHUS B IPEANIPHHUMATENbCTBE. OTpeaenuTe enu U 3aJa9u
MapKETHHTOBOT'O MCCIICIOBAHUS, IIPU 3TOM BBIZICTTUTE CEIMEHTHI [0 PErHOHAIBHOMY
(reorpaduueckomy) U AeMOTpaprIECKOMY MTPU3HAKAM.

3aganue 2. Cdopmupyiite NpOOIEMHYIO CHUTYyallMIO, KOTOpas MOXET BO3HUKHYTh Ha
OPEINPUATHH, B CICACTBUM YEro, BaM IIOCTaBJICHAa 3ajadya OT pPYKOBOJACTBA IIPOBECTH
MapKETHHTOBBIC HCCIICIOBAHUS C IENBbI0 e¢ ycTpaHeHus. ONuImTe MOCIeA0BaTEIPHOCTh
NPOBE/ICHUS] MAPKETHHIOBBIX MCCIICIOBAHUN U METOJIbI €¢ YCTPAHCHUSI.

3ananme 3. OmnpenesnuTh €MKOCTb IMOTPEOUTENBCKOIO pPBIHKA 10 CIEAYIOUIMM JaHHBIM:
UnceHHOCTh TOTCHIUANBHBIX MoTpeduTeneit — 100 yem.; B mpomnwioM rogy mnoTpediieHue
cocrapuno 20 eaMHMII TOBapa B pacueTe Ha Jaymry HaceneHus. [lo mporHosy aymieBoe
notpebsenue yenuuutcs Ha 25%. 1o naHHBIM BBIOOPOYHOTO 0OC/IEOBAHMS YCTAHOBIIEHO, YTO
y HaceJleHUs UMeeTcs 85 ThIC. €/1. JaHHOTO ToBapa. B cooTBeTcTBUU ¢ HOpMaTUBaMU (pU3HUECKUIA
W3HOC HOJDKeH cocTaBuTh 10% oT Hamwuus n3genuii. 11o uroraMm coenuaibHOro 00CIeI0BaHUS
BBISIBJIEHO, YTO 3aMEHa yCTapeBLIMX MOAeNe (MOopajabHBIH M3HOC) MOXeT cocTaBuTh 20% oT
Hanuuus uzaenuid. [pumepno 1/5 uznenuii KynsaT KOHKYpPEHTHI.

3aganue 4. B pesynbrare MapKETUHIOBBIX MCCIIECIOBAHUN MPEIOIaraeTcsi yBeIuueHue 10111
¢upmel Ha poiHKE ¢ 14 10 18% mpu emkocTH pblHKa 52 MIH. WIT. MpoAykTa. PaccuuraTth
JIOTIONTHUTEIbHYI0 TPUOBLIL (PUPMBI B MPEJCTOSIIEM IOy, €CIU MPUObUIbL Ha OJHO HU3JENNe
cocraBiseT 1 400 p., a eMKOCTh pbIHKA HE U3MEHSETCA. 3aTpaThl HA MapKETHUHIOBBIE YCUIIUS B
pacueTe Ha roJl COCTaBIISAIOT 65 MIIH. p.

3aganue 5. PaccuuTaiiTe onTUMalbHOE YUCIIO HHTEPBbIOEPOB U KOJMPOBIIUKOB AJIsI
00pabOTKM OTKPBITHIX BOIIPOCOB MO CIEAYIOUMM JaHHbIM. Onpocy noanexat 200 uenoBek, npu
JIMYHOM KOHTAKT€ MOYKHO OIPOCUTH 5 YEJIOBEK B JIEHb, Ha cOOp 1 00paboTKy MHpOpMAIIN
OTBOJUTCS 1O 5 JHEH, aHkeTa coepKUT 20 BOnpocoB, U3 KOTOpbIX 70% — OTKPHITHIE, B CPETHEM
OJIMH KOJIMPOBIITUK 32 IEHb MOXeT 00padboTath 10 S00 BOIpocoB.

3ananue 6. MapKETHHIOBOE AareHTCTBO, 3aHUMAIONIEECS HUCCIECIOBAHUEM PBIHKA, JIOJKHO
OTNpeNieNUTh pa3Mep BBIOOPKH. 3aka3uuk Tpedyer olecrneynTbh 95-NpOoLEHTHBI ypOBEHb
HAJEKHOCTU BBIOOPKH MpPH BeIMYMHE cTaHAapTHOW ommuoku +4%. COTpyJHUKH areHTCTBa
IPEoiaratoT, 4To IpHU ciy4aiiHoil BeIOOpke 0kos10 60% pecroHIEHTOB OTBETAT Ha 33JJaBacMblii
Bonpoc «1a» u 40% oteetar «HeT». KakuM 10omkeH ObITh pa3mep BHIOOPKU?
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3ananme 7. [lo crmeayronum JaHHBIM O TIPOJIAXKE TOBAPOB OMPEISITUTE: a) TOJTI0 KaXKI0TO
TOBapa B 001ieM o0bemMe MpoAaXKH (B MpOIeHTaX); 0) onpeaenuTe, KTO U3 yYaCTHUKOB PhIHKA
SIBJISIETCSI: JTMJCPOM PBIHKA, IPETEHICHTOM Ha JINAEPCTBO, YYACTHUKOM CO CJIA00H MO3HIIUEH.

[Ipopaka TOBApOE Ha PEIHEES

NeNe mim [Ipopano TopapoE zaron B 4eTRIPeX NpPeIpHATHAX,
MIH. pvD.
] 324
2 96
3 378
4 186

3ananme 8. Qupma npu peanuzanuu NPOLYKIMH OPUEHTUPYETCS Ha TPU CErMEHTa
PBIHKA.

B nepBom cermeHte 00BEM MpoJaX B MPOLUIOM MEPHOAE COCTaBUI 8 MIH. WIT. IpU
€MKOCTH pBhIHKA B 3TOM cermeHTe 24 miH. wT. [Ipeanonaraercs, 4To B HACTOSIIEM IOy EMKOCTh
pBIHKA B 3TOM CerMeHTe Bo3pacTeT Ha 2%, nons Gpupmbl — Ha 5%.

Bo BTOpom cermente monst gupmbl coctaBisieT 6%, 0o0beM Mpomak — S5 MIIH. IIT.
[Tpenmnonaraercsi, 4T0 €MKOCTh PbIHKA BO3pacTeT Ha 14% mnpu coxpaHeHUH a0iu GUPMBI B 3TOM
CErMEHTE.

B TperbeMm cermeHTe €MKOCTh pbIHKA cocTaBisieT 45 MiH. wT., gons ¢upmel — 0,18.
W3menenunii He IpeaBUANTCS.

Onpenenutb 00beM MPOAAXK GUPMBI B HACTOSIILIEM IOy IIPU BbIILIEYKA3aHHBIX YCIOBUSX.

3aganue 9. CropoekTupyiiTe mKamy u3MepeHuii (000CHyiTe BHIOOp IIKAJbI, YUCTIO TPAJALINIA,
HaJIMYue WM OTCYTCTBHE HEHTpaIbHOW TOUKM WM Tpafallly; MoJymaiiTe HaJl TeM, TO JH BbI
U3MepseTe, YTO MIIAHUPOBATIM U3MEPHTD) /IS CIAeIYIOIUX 3a/1au:

a) OupMa—H3roTOBUTENb JETCKUX UIPYIIEK JKEJNAaeT 3HaTh, KaK JOMIKOJbHUKUA PEarupyroT
Ha Buaeourpy «lloem ¢ Hamu», B KOTOpOW peOEHOK [OJKEH IETh COBMECTHO C TepOsSMHU
MYJIbTUIUTMKAIIMOHHOTO (PHIIbMA.

0) ®upMa—IIpOU3BOAUTEND MOJOYHBIX IPOAYKTOB HCIBITHIBAET ISATH HOBBIX BKYCOBBIX
n00aBOK B MOTYPTHI U JK€JaeT 3HaTh, KaK MOTPEOUTENN OLEHSAT 3TU J00aBKH C TOYKU 3PEHHUS
CTENEHM UX CIIAJ0CTH, IPUATHOCTU U HACHIIIEHHOCTH BKYCA.

3apanme 10. Ha ocHOBe mpeicTaBleHHBIX JAHHBIX pPAacCUMTaTh ILIEHBI: a) IpeJleNbHyo0, O)
0e3yObITOYHOCTH, B) ILeneByro. OnpeaenuTh pe3yJbTaThl JEATENbHOCTH NPEANpUSITUS TNpU
KaX/IOM BapHaHTE LIEHBI.

Hcxoanbie naHHbIE:

- NuBectupoBannslil kanutan: 240 000 neH. en.;

- Oxkunaemas pentadenbHoCTh: 10%);

- [lepemennblie u3nepxku Ha oguy wr.: 1050 newn. ex.;

- [ToctostnubIe u3aepx)Ku: 90 ThIC. IEH. €11.;

- [Iporuno3s! mponax: neccuMucTHueckuii — 90 ThIC. WT., onTUMUCTHYECKH — 150 ThIC.
IT.

3ananue 11. Toprosas ¢pupma 3akymnaet ToBap 1o 1eHe 170 aeH. €. 3a eIUHUIY U TPOJAEeT B
konuyecTtBe 200 1IT. TOrO TOBapa exeHeAeNbHO 10 1eHe 250 neH. en.;

MapKeTHHFOBBIfI OTACII IO pe3yJbTaTaM HCCICIOBAHUA PEKOMEHAYCT IIOHU3UTH HA OAHY
Henento 1ueny Ha 10%.
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Paccunrtarh, CKOIBKO €IMHUIL TOBAPA HYKHO peain30BaTh PUpMe, YTOOBI COXPAaHUTH CBOIO
BAJIOBYIO MTPHOBLIL HAa IPEKHEM YPOBHE.

3aganue 12. OOyBb NOCTyIaeT B PO3HUYHYIO TOPTOBJIIO uepe3 onTtoBuka. CebecToOMMOCTh
OJTHOM TIaphl JKEHCKUX MOJCIBHBIX Tydenb coctaisieT — 1100py0.

[TpubsL1b pennpuATHsI-u3roroBUTeNs — 20% 0T Ce0ECTOMMOCTH.

OnroBas HagbaBka cocraBisieT 10% k onToBoi iene npouspoautens 6e3 HIC.

Toprosas nanbaBka coctasisieT 20% k uene 3akynku 6e3 H/C.

Onpeneanrn:

1. Po3Hn4HY!O LIeHY OHOM Iapbl MOJEJIBHON 00YBH.

2. Y 1enbHBIN BeC KaXKI0To MJIEMEHTa B pO3HUYHOM 11eHe ToBapa (cedectoumoctu, npudsutn, HJC,
TOPTOBO Ha/10aBKN).

3aganue 13. PaccuutaTh €MKOCTh pBIHKAa HEKOEr0 TOBapa I10 CJIEAYIOUIMM JaHHbBIM:
YHCIEHHOCTh MOTpeduTesneil B cermMeHTe — 857 ThIC. Yel.; YPOBEHb MOTpEOJieHUs Ha YLy
HaceJgeHus: B 0a3ucHOM roay coctaBwi 80 eI. B TOJ; MOIMpaBKa Ha A3JACTUYHOCTH CIIpoca
COCTaBIIsIeT cOKpaleHue B 2 ea. Ha 1% pocTa 1eH (1o mporHo3y B TEKYIIEM IOy IEHbI BHIPACTYT
Ha 3%).

3ananme 14. OnpenenuTb €MKOCTh pbIHKA M3JEIUMH U 11€JIeCO00pPa3HOCTh  CO3JaHUs
MPEIPUATHS 110 KX TPOU3BOJICTBY B JAHHOM PETHOHE.

Hcxonnblie nanHble:

YucnenHocTh moTpeduteneit B peruone = 1200 ToIc. ver.

Hopma nymeBoro norpe6ienus = 3,5 mT./gen. B Toz.

MormtHocTh MecTHBIX npeanpusituit = 1200 Tbic. mT.

BBo3 ananorununsix ToBapoB B ro = 2000 TbIC. IT.

BriBo3 npoaykuuu u3 peruona = 500 ThIc. IT.

3ananme 15. I'pynma ocHoBareneil ¢(upmbl HauMHAET CBOIO JEATENBHOCTh U IUIAHUPYET
COCpPEIOTOYNTh €€ Ha TMpou3BojAcTBE 00yBH. Ha mepBom »dTame mpemycmarpuBaercs
CKOHIIEHTPUPOBaTh YCHJIUSI M CPEACTBA HAa Y3KOM CErMEHTE — MYXCKOW M JKEHCKOW 0OyBH
6onpmux pazmepos. Ob1ee konnyecTBo norpedureneit cocrapuser 650000 nun, cpenn HUX 49%
- MyXuuHbl. JlaHHBIE MPOBEIEHHBIX MCCIEIOBAHUNA CBUIETEILCTBYIOT O TOM, YTO KOJIMYECTBO
norpedureneil, UMeromux 0oJabLION pazmep, cocTaBisieT 25% oT 00111ero KoIru4ecTBa B3pocioro
HaCeJIeHMUS.

®upma pemmiia paboTaTh B pacdyeTe Ha MOTEHIINAIBFHOTO IMMOKYTIATENs, OISl KOTOPOTO COCTaBIISIET
62% oT 0011ero KoJIM4YecTBa MOTEHLUANbHBIX MOKYyNAaTeNell co CPeTHUM JIOCTATKOM, YEIbHBIN
BeC KOTOphIX cocTaBisieT 40%.

CpenHsisi CTOMMOCTb OJTHON €TMHMIIBI )KEHCKOH 00yBH OCEHHEe-3UMHETro accopTuMenTa — 380 nieH.
efl., My»ckoi — 280 neH. ef.

®dupme yepes rojl HeOOX0IUMO BepHYTh KpeauT B pazmepe 150000 nen. en. Jlomnst ppIHKa IEpBOro
rona — 25%.

OnpenenuTh NPUBIEKATEIBHOCTh CETMEHTa pbIHKA OOYBH OOJBIIMX pa3MEpoB, pPaccUMTaB
€MKOCTB IIeJIEBOTO CETMEHTA PHIHKA.

4. MeToauyeckne MaTepHaJIbl, ONpeaessoluue nNpoueaypbl OeCHNBAHUS 3HAHUI, YMEHHH,
HABbIKOB

YceTHBIH Onpoc TO3BOJSET OLEHUTh 3HAHUA M KPYro3op oOydarouierocs, yMeHue
JIOTUYECKH TOCTPOUTH OTBET, BJIAa/JICHHE MOHOJOTHYECKOW PEeubl0 M HHbIE KOMMYHHUKATHBHbBIE
HaBbIKU. OMpOC Kak BaKHEHIee CPeACTBO Pa3BUTHS MBIIUICHUS U peud o0nagaer OONbIIMMU
BO3MOXKHOCTSIMU BOCITUTATEIILHOTO BO3/IeHCTBUS npenogaBaTesis. OOy4aromas GyHKIUS COCTOUT
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B BBIBICHHUU JeTajeil, KOTOpble IO KaKUM-TO TPUYUHAM OKa3aJUCh HEIOCTaTOYHO
OCMBICJICHHBIMH B X0/I€ yUEOHBIX 3aHATHI U MPH MOATOTOBKE K 3a4€Ty WM SK3aMEHY.

[ToaroroBka yecTHOro JOKJIaa MPEANOIaraeT BbIOOP TEMbI COOOIICHHS B COOTBETCTBUU C
IUIAHOM CEMHHApCKUX 3aHATUH. Takke B KayecTBE [OKJIaJa MOXKET BBICTYIIATh H3JI0KEHUE
collepkaHusl OJHOM M3 MoHorpaduil WIM HaydyHbIX CcTaTeil mo Teme ceMmuHapa. Bwibop
OCYILIECTBJISIETCS C ONIOPOM Ha CIIUCOK JIMTEPATYPBI, IPEATIAraeMblii 110 TaHHOM TeME.

[Ipu noaroroBke qokiIaga HEOOXOAMMO BIYMYHUBO MIPOYUTATH PAOOTHI, MOCIIE MPOUYTEHUS
CIIeIyeT MpOolyMaTh COAEpkKAHUE U KPAaTKO €ro 3anucath. JlOCIOBHO clieAyeT BbIIUCHIBATH JIHILb
CTPOTHE OMNpEEIICHUs, MOKHO BKJIIOYATh B 3aIIUCh MPUMEPHI Ui Wiutoctpanuu. [Ipodiemubie
BOIIPOCHI CJIEyET BBIHECTH HA TPYNIIOBOE 0OCYKICHUE B MPOLIECCE BBICTYTIICHHUS.

XKenarenbHo, yTOOBI B J0KJIa/ie MPUCYTCTBOBAJI HE TOJIBKO MEPECKa3 OCHOBHBIX HJEH U
(aKTOB, HO 1 IMEJIO0 MECTO BhIpAaXKEHUE 00YUYAIOIIUMCS COOCTBEHHOTO OTHOLICHHUS K U3J1araeMOMY
MaTepuaity, MOJAKPEIVIEHHOTO OMNPEJEIICHHbBIMH apryMeHTaMu (JIMYHBIM OIBITOM, MHEHHEM
JIPYTUX UCCIIEIOBATENCH ).

Kputepusimu OIEHKM yCTHOTO JOKJaja SBISIFOTCS: MOJHOTAa IPEACTaBICHHOU
uHPOpPMALUK, JIOTHYHOCTh  BBICTYIUICHHUS, HalW4yhle HEOOXOAWMBIX pa3bsiICHEHUH U
MCIOJIb30BaHNE WIUTIOCTPATUBHOTO MaTepHaa 1o XAy BBICTYILICHUS, IPUBJICUCHUE MAaTEPHATIOB
COBPEMEHHBIX HayYHBIX MMyOJIMKalUii, yMEHHE OTBETUTh HA BONPOCHI CIIyIIATEIEH, COOTBETCTBUE
JIOKJIaJa 3apaHee OrOBOPEHHOMY BPEMEHHOMY PETJIaMEeHTY.

JUi1st OLleHKHM 3HAHWK 00YYarOIIMXCsl UCTIONB3YIOT TeCTOBBIE 3aJaHUsl B 3aKPBITOH Gopme,
KOI'Jla HCIBITYyEeMOMY MpeJjiaraeTcsi BbIOpaTh MPAaBUIBHBIM OTBET U3 HECKOJBKMX BO3MOKHBIX.
Kaxnprii Tect comepXuT 3 BapHaHTa OTBETA, CPEOU KOTOPBIX TOJBKO OJMH MPaBUIIBHBIN.
Pe3ynbTar 3aBUCHT OT 00IIIEr0 KOJIMYECTBA MPABUIHHBIX OTBETOB, 3aIMCAHHBIX B OJIAaHK OTBETOB.

[IuceMeHHas mpoBepka 3HAHUM B BUJE PEIICHUS 3a4a4 OCYILECTBISETCS B ayJUTOPHOU
dopme. Bo Bpemsi mpoBepKu M OIECHKHU 3a7au MPOBOAUTCS aHAIIU3 PE3yJbTATOB BBIOIHEHUS,
BBISIBIISIFOTCS] TUITUYHBIC OMIMOKH, a TaKKe MPUYMHBI UX TOSBICHUSA. AHAIN3 33]a4 TPOBOAUTCS
onepaTtuBHO. [Ipu mpoBepke 3a7a4 mpenoaaBaTeb UCIPABISET KAKIYIO TOMYIICHHYIO OIIUOKY U
ornpezesnseT MOJHOTY OTBETA, YUUTHIBAsl IPH ATOM YETKOCTh U MOCIEI0BATEIbHOCTh U3JI0KEHUS
MBICIIEH, HAJTMYKE U I0CTAaTOYHOCTh MOSICHEHUH, 3HAaHHUsI TEPMUHOJIOTUH B NIPEIMETHON 00JIacTH.
Pemenue 3agau oreHuBaeTcs 1o AByX0aUTbHOM MIKasie

Konrtposabnasi pa6ora mo ydeOHON muctuminHe «MapKeTHHTOBBIE HCCIEIOBAHUS
BBITOJHAETCS B Ay AUTOPHON (hOpMe IO UTOTaM U3yUEHHUsI CMBICIOBBIX MOIYJIEH.

AynutopHas KOHTpOJIbHas pa0oTa MpearnoyiaraeT OTBET B MHUCHMEHHOM BHJE Ha JBa
KOHTPOJIBHBIX BOIIPOCA IO TEME CMBICIIOBOTO MOJYJI U pelleHne 3a1auu. Bpems BbloNHEHUs
orpannuuBaetrcs 45 MunyTamu. KputepusMu OlleHKH Takoil paboThl CTAHOBATCS: COOTBETCTBUE
COJIep’KaHusl OTBETA BOIIPOCY, MOHMMAaHHUE 0a30BBIX KAaTErOpUil TEMbI, UCIOJIb30BAaHUE B OTBETE
ATUX KaTeropHii, CChIIKM HOPMATHUBHO-TIPABOBBIE AaKThl, TPAMOTHOCTH, IMOCIIEIOBATEIHLHOCTh
uznoxxenus. KontponpHas paboTa olleHUBAETCS MO JI€BATHOAIIIILHON IIKaJIE.

Bonpocbl KOHTPOJILHOM PadoTHI:

1. TloHsTHe, ENU ¥ MPUHIUIIBI MAPKETHHTOBBIX UCCIIETOBAHHIA.

2. Ha3znaueHue ¥ MPUHIUIIBI OPraHU3AINH CITYKO MapKETHHTA.

Criermuduika ¥ IPUHIUITEI MAPKETHHTOBOM HH()OpMAIIHH.

Konuemnmus pyHKIMOHUPOBAHHS MAaPKETUHIOBOM NH(OPMAIIMOHHOMN CUCTEMBI.
[TonsiTre u knaccuduKanus MapKeTUHIOBOM HH(OpMALINH.

HcTOYHUKH MapKETHHTOBOM HH(OPMAIIUH.

[TonsiTre nepBUYHON HHPOPMALIMK, UCTOYHUKHU €€ MOCTYIIIICHUS.

[TonsiTHe BTOpUYHOI MH(OPMAIIMH, UICTOUHUKH €€ TIOCTYIIJICHHUS.

OTanbl MApKETUHTOBOTO HCCIIEI0BAaHUSI.
0. [TonsiTrie 1 KIaccupUKaIUs MAPKETHHTOBBIX UCCIEIOBAHUN.
11. [TocTaHOBKa 3371a4 MAPKETUHIOBOTO UCCIIEIOBAHUSA. METO bl UCCIEAOBAHHUS.
12. [lenn MapKEeTHHIOBBIX UCCIIETOBAHHM.
13. [TnanupoBaHue MporpaMMsl HccieaoBanus. @opMupoBaHue BHIOOPKH.
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14. Opranm3anus paboThl TEPCOHANa B TMPOIECCE TOATOTOBKM W peaHn3alliu
WCCJICTOBAHMSI.

15. Hcrounvku BHemHEH Tekymiel nadopmaiuu. JlIoCTOMHCTBA U HEJJOCTATKH.

16. VcTouHnku BHYTpeHHEH BTOpUYHON nH(OopMaryu. JJOCTOMHCTBA 1 HEAOCTATKH.

17. Mertoapl coopa uHdopmaIuu.

18. Omnpoc kak meton coopa nHpopmaru. OCHOBHbIE XapaKTEPUCTUKU U (POPMEI
MIPOBEJICHUS OIpoca.

19. [ToHsiTHE aHKETUPOBAHMUS, €TO OPTaHU3ALIHUS.

20. [Tpunuunel noctpoeHus: anker. Kiaccudukaius BOIPOCOB, UCIOJIB3YEMbIX IpU
AQHKETHPOBAHUHU.

21. Hab6nronenue kak MeTos1 cOopa MapKeTUHTOBOM MH(MOPMAIIHH.

22. Knaccugukamuss MeTOIOB MapKETHHTOBBIX HCCICJOBAHUN. OMIHUPHYECKUE
METO/IBI.

23. DKCIEpPTHBIE METObI UCCIEAOBAHUS, X BUJIBIL.

24. Oco0eHHOCTH OpraHu3aIuy 1 nposeneHus Jensdu-merona.

25. Oco0OeHHOCTH OpraHU3alH U [TPOBEJIEHUS METOJ]a «MO3TOBOI'0 IITypMa.

26. DKOHOMHUKO-MaTeMaTU4YeCcKiue  MeTOoAbl  uccienoBaHusi.  JlocTouHcTBa U
HEIOCTaTKH.

217. [TonsiTe MapkeTHHTOBOTO aHanu3a. Llenu u 3agaun aHanumsa.

28. [TonsiTve ppIHOYHON KOHBIOHKTYpHIL. Llenu u meTop! e€ ananusa.

29. OcHoBHBIE TTOKA3aTeNI aHAIN3a KOHBIOHKTYPBI PhIHKA.

30. Mertoap! aHanu3a cOaTaHCUPOBAHHOCTH PBHIHKA.

3agaumn K KOHTPOJIbHOM padoTe:

1. Ompenenute €MKOCTh MOTPEOUTENHCKOIO pPhIHKA IO CICAYIOIUM JaHHBIM: YHCIEHHOCTb
NOTEHIMATBHBIX ToTpeduTenei — 100 ven.; B mpouwioM roay norpedienue coctaBmiio 20 eTuHHILL
TOBapa B pacueTe Ha Ayury HacesieHus. [1o nmpornosy nymeBoe norpediaeHue yBenanuurces Ha 25%.
[To naHHBIM BHIOOPOYHOIO OOCIEIOBAHUS YCTAHOBJIEHO, YTO y HACEIEHMsI UMeeTcsl 85 ThIC. €.
JTAHHOTO ToBapa. B cooTBeTCTBUM C HOpMaTHBaMU (hU3MUYECKHI N3HOC 10JIKEH cocTaBUTh 10% ot
Hanuuus u3aenui. [lo utoram crnennaabHOro 00Cae10BaHUS BBISIBICHO, YTO 3aMEHA yCTapEeBIINX
Mojenelt (MopalbHBIH M3HOC) MoXeT cocTaBuUTh 20% oT Hamuuus uzgenuil. [lpumepno 1/5
U3JIEUH KYIIAT KOHKYPEHTBI.

2. B pesynbTaTe MapKeTHHTOBBIX MCCIICIOBAHUM MPEIONIAaraeTcsl yBeIHUeHHEe A0 GUPMBI Ha
pbiHKe ¢ 14 10 18% mnpu emkocTH phIHKA 52 MIIH. IIT. IPOAYKTa. PaccunTarh HONMOIHUTENBHYIO
npuObLIb PUPMBI B IPEJCTOSIIEM IOy, €CIM IpUOBLIL Ha 01HO u3aenue coctasisger 1 400 p., a
€MKOCTh pbIHKa HE H3MeHseTcs. 3aTpaThl Ha MAapKETHHIOBBIE YCHIIMS B pacyere Ha TIoJ
COCTABJISIIOT 65 MITH. P.

3. Paccuunraiite onTUMaIbHOE YMCIO UHTEPBBHIOEPOB M KOJAUPOBITUKOB JIJIs1 00pabOTKH
OTKPBITHIX BOMPOCOB MO CAEAYIOMMM JaHHbIM. Onpocy noanexat 200 uernoBek, Ipu JIMYHOM
KOHTaKT€ MOYKHO OIPOCHUTH 5 YEJIOBEK B JIeHb, HA COOp U 00paboTKy nH(pOpMAIIUK OTBOAUTCS IO
5 nHel, ankera coaepkut 20 BOMpPocoB, U3 KOTOPIX 70% — OTKPHITHIE, B CPEAHEM OJUH
KOJIMPOBIIIHK 32 IeHb MOXKET 00padoTaTh 10 500 BOIPOCOB.

4. MapkeTHHIr0BO€ areHTCTBO, 3aHUMAIOIIEECs] UCCIIeI0BAaHUEM PBIHKA, JOKHO ONPEIEIUTh
pasmep BbIOOpKHU. 3aKka3uuk TpeOyeT obecneunTs 95-poLeHTHBII YPOBEHb Ha/IeKHOCTH BHIOOPKH
IpU BEJIWYMHE CTaHIApTHON omuOku +4%. COTpyIHUKH areHTCTBa MPEANOoJaraiT, YTO NpHU
ciydaifHOl BbIOOpKe OKosio 60% pecroHIEHTOB OTBETAT Ha 3a/laBacMblil Bompoc «ma» u 40%
OTBETAT «HET». KakuM noimkeH ObITh pazMep BEIOOPKH?
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5. [To cnemyroluM 1aHHBIM O TPOAAKE TOBAPOB OMPENEIHUTE: a) T0JII0 KaXKI0T0 TOBapa B
o0miemM oObeMe mpoJaku (B POIEHTaxX); 0) ompeaenuTe, KTO U3 yYaCTHUKOB PhIHKA SBIISETCS:
JUIEPOM PBIHKA, IPETEHICHTOM Ha JINJEPCTBO, YHACTHUKOM CO c1a00il mo3UIIUEH.

[Ipopaka TOBApOE Ha PEIHEES

NeNe mim [Ipopano TopapoE zaron B 4eTRIPeX NpPeIpHATHAX,
MIH. pvD.
] 324
2 96
3 378
4 186
6. dupma py peaTu3aniy IPOAYKIIMA OPHEHTHPYETCS Ha TPH CETMEHTA PHIHKA.

B mepBoM cermeHTe 00beM IpoAax B MPOIUIOM NEPHOJE COCTABHI 8 MIIH. IIT. MPH
€MKOCTH PbhIHKA B 3TOM cerMeHTe 24 miH. wrt. [Ipeanonaraercs, 4To B HACTOSIILIEM Oy EMKOCTh
PBIHKA B 3TOM CErMEHTE Bo3pacTeT Ha 2%, nons ¢pupmbl — Ha 5%.

Bo Bropom cermente noist ¢upmbsl cocraBisier 6%, o0beM Hpojax — S5 MIH. INT.
[Ipenmomnaraercs, 4T0 EMKOCTh PhIHKA BO3pacTeT Ha 14% mpu coxpaHeHUH 10U (GUPMBI B 3TOM
CErMEHTe.

B Tperpem cermeHTE €MKOCTh pBIHKA cocTaBisieT 45 muH. wT., gons ¢upmer — 0,18,
N3menenuii He TpeaBUANTCS.

Onpenenuts 00bEM MPOAAXK GUPMBI B HACTOSIILIEM T'OJTy ITPH BBIIICYKA3aHHBIX YCIOBUSIX.

7. CrpoexTupyiite mKairy u3MepeHui (000CHyTe BIOOp LIKabI, YU CIIO Ipajaliiil, Hamu4ue
WINA OTCYTCTBHE HEUTpaJIbHON TOUKM WIM Tpajlaliiy; MOoAyMaiTe HaJ TeM, TO JIU Bbl U3MepsieTe,
YTO IUIAHMPOBAIIM U3MEPUTH) AJIS CIEAYIOIINX 3a/1au:

a) ®UpMa—H3roTOBUTENb JETCKUX UIPYLIEK JKENAET 3HATh, KaK JOUIKOJIBHUKH PEArupyroT
Ha Bupeourpy «Iloem ¢ Hamm», B KOTOpOW peOEHOK [OJKEH IE€Th COBMECTHO C TeposiMU
MYJIbTUILIMKAIIMOHHOTO (pUIIbMA.

0) ®upMa—IIpOU3BOIUTENDb MOJOYHBIX HPOAYKTOB HCIBITHIBAET MATH HOBBIX BKYCOBBIX
N00aBOK B MOTYPTHI M JK€NAeT 3HATh, KAK MOTPEOUTENN OLEHST 3TU J100aBKU C TOYKH 3pEHUs
CTENEeHM UX CIIAJ0CTH, MPUATHOCTU U HACHIIIIEHHOCTH BKYycCa.

8. Ha ocHOBe mpe/ICTaBICHHBIX JAHHBIX PACCUMTATh LIEHBI: a) MPeNebHYI0, 0) 0e3yOBITOYHOCTH,
B) 1eneByro. OnpeaenuTs pe3yabTaThl AeATeIbHOCTH MPEANPUITHS IPU KaXKIOM BapHaHTE IICHBI.

HUcxoanbie 1aHHbIE:

- uBectupoBannsiii kanutan: 240 000 gen. ex.;

- Oxkunaemas pentabenbHocTh: 10%);

- [lepemennble u3nepxku Ha oaHy WT.: 1050 nex. en.;

- [ToctostHubIe U3aepx)Ku: 90 ThIC. IEH. €11.;

- [Iporuo3ssl mpojax: neccuMuctruueckuit — 90 Thic. WIT., onTUMUCTHYECKUd — 150 ThIC.
TIT.

TemaTnka KypcoBbIX padoT o qucuuiinie «MapKeTHHroBbie HCCIEe0BAHUSD):
1. MapKeTHHroBO€ MUCCIIEJOBaHNE BO3MOXKHOCTH MPOBEACHUS CErMEHTALINN.

2. MapKeTHHIOBOE UCCIIEI0BAHNE KPUTEPUEB CETMEHTALINH.

3. MapKeTHHI0BO€ UCCIIEJOBAaHNE MHO)KECTBEHHOIN CETMEHTALINH.

4. MapKkeTUHTOBOE UCCIEOBaHNE MOTEHIIMAIa CETMEHTAIlMU U PEaKIUn
noTpeOuTens.

5. MapKkeTHHroBO€ MCCIIEIOBAHNE TMYHOCTHBIX IPU3HAKOB CErMEHTAL[UU PBIHKA.
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6. MapKeTHHI0BO€ UCCIIEJOBAHKE MTOBEACHYECKUX NPU3HAKOB CErMEHTALUU PhIHKA.
7. MapKeTHHIOBOE UCCIIEI0BaHUE JeMOTrpapUUecKuX MoKa3aTeNeil CTUIIS KU3HH.

8. MapKeTHHI0OBOE UCCIIEIOBAHUE XapaKTEPUCTUK CPEJICTB MACCOBOM MH(OpMAIUH.
9. MapkeTHHroBO€ UCCIIEJOBaHNE KOHLIENIIUU TOBAPOB.

10. MapkeTHHroBO€ MCCIIeIOBAaHUE AU3aiiHa TOBapa.

11. MapkeTuHIroBoe Mcciae10BaHue YIIaKOBKH.

12. MapKeTHHI0BO€ UCCIIeI0BaHUE OLIEHKU BIMAHUS Op3HIa Ha LIEHY.

13. MapkeTHHTOBOE HCCIIEI0BAHNE OLICHKH BIMSHUS OpIH/Ia HAa TOBAPHYIO
HOJINTUKY .

14. MapkeTHHTOBOE HCCIIE0BAHNE OLICHKH MOAU(UKAIIUU TOBapa.

15. MapkeTuHroBoe ucciae0BaHue IpoLecca NPUHATHS PELICHUS O MOKYIIKE.

16. MapkeTuHIroBo€ Mccle0BaHNEe BApUAHTOB IIPUHATHS PELLIEHUS O ITOKYTIKE
TOBapa-HOBUHKHU.

17. MapkeTuHIoBO€ HCCIEA0BaHNE PHIHKOB TOBAPOB IIPOMBIIIIEHHOIO Ha3HAUEHUS.
18. MapkeTuHroBoe ucciae0BaHnue PbIHKA IPOMEXKYTOUHBIX IPOAABIIOB.

19. MapkeTuHIroBoe Mcciel0BaHNE PhIHKA TOCYIaPCTBEHHBIX YUPEXKICHUN.

20. MapkeTHHroBO€ UCCIEA0BAHNE PEIIEHUH 110 OKa3aHUIO YCIYT KIMEHTAM.

21. MapkeTHHIoBO€ UCCIEA0BAHNE PEIIEHUI OTHOCUTEILHO MaPKUPOBKH.

22. MapKeTHHI0BOE UCCIIEOBAHUE PEILIEHUN OTHOCUTEIBHO TOBAPHOTO
aCCOPTHMEHTA.

23. MapKeTHHI0BOE UCCIIEJOBAHUE PEILIEHUI OTHOCUTEILHO TOBAPHOI
HOMEHKJIATypBI.

24. MapKeTHHIOBOE HCCIIeIOBaHUE CTpaTeruil pa3paboTKU HOBBIX TOBAPOB.

25. MapkeTHHIoBOE UCCIIE0BAHNE LIEH U TOBAPOB KOHKYPEHTOB.

26. MapKeTHHIOBOE UCCIIEIOBAaHUE Pa3pabOTKU PEKIAMHOI0 O0KeTa.

27. MapKeTHHTOBOE MCCIIeIOBAaHUE BIIMSHUS TPOTIaraHIbl.

28. MapKeTHHIOBOE UCCIIeI0BaHHE yyacTusl (PUPMBI B BBICTABKAX U IpMapKax.

29. MapKeTHHTOBOE MCCIIEIOBAHNE PA3BUTHS XO3SICTBEHHOTO TTOpTdess Pupmsl.
30. MapkeTuHroBoe uccienoBanue MIHTepHeTa B y10BI€TBOPEHUH TOTPEOHOCTH
noTpeouTens.

31. MapkeTHHI0BO€ HCCIeI0BaHUE peakuu (pUPMBbI Ha U3MEHEHHE 1IeH KOHKYPEHTOB.
32. MapkeTuHIoBO€ HCCieI0BaHuE METOA0B PacpOCTPAHEHHS TOBAPOB.

33. MapkeTuHroBoe uccienoBanue 3pPpekTHBHON KOMMYHUKAIUH.

34. MapkeTuHIroBO€ HCCieI0BaHNE KOMIUIEKCHOTO 010/ )KeTa CTUMYJIMPOBAHUS U
0TOOP 3JIEMEHTOB KOMILJIEKCa CTUMYJIMPOBAHUSI.

35. MapkeTuHroBoe Hcciae10BaHue CTUMYJIMPOBaHUE COBITA.

36. MapkeTuHIoBO€E MCCIEN0BaHNE IPOABMKEHNS TOBAPOB IIyTEM JIMUHOU MTPOJAXKH.
37. MapkeTuHIroBo€ HcCieI0BaHuE CTPYKTYpPhl TOPrOBOIO anmapara.

38. MapkeTHHIoBO€ HCClieIoBaHKe Ipoliecca 0TOOpa M 00y4eHUsI TOPTOBBIX areHTOB.
39. MapkeTuHIroBO€ HCCeI0BaHUE CPEbl MEXTYHAPOIHOIO MAPKETHHTa.

40. MapKkeTHHIOBO€E HUCCIIEZIOBAaHUE PEIICHU O 11eJIeCO00pa3HOCTH BBIX0/1a Ha
BHEIIHUN PBIHOK.

41. MapKeTHUHr0BO€ UCCIIEJOBAHNE METO/I0B BbIX0/1a HA BHEIIHUN PBIHOK.

42. MapKkeTHHTOBOE UCCIIEI0BAHUE CTPYKTYPHI KOMIIJIEKCa MAPKETHHTIA.

43. MapKeTHHI0BO€ UCCIIEJOBAaHKE JEHCTBUI NPEANpUHUMATENIEH B HAIIPAaBIEHUU
CTaHOBJIEHUS COLMATbHO-OTBETCTBEHHOTO MAPKETHHTA.

44. MapKkeTHHI0OBO€E HCCIIeZIOBaHUE (DAKTOPOB, OKA3bIBAIOIIUX BIMSHHUE HA
MOKYTaTeIbCKOE MOBEACHHUE.

45. MapKeTHUHI0BO€ UCCIIEJOBAHUE MTOCTABIINKOB.

46. MapkeTHHIOBOE MCCIIEIOBAHNE 3aIIPOCOB IIPEIITI0KECHHH.

47. MapKkeTHHI0BO€ HcClieZloBaHIE (DOPMUPOBAHUS 3aKYIIOUYHOTO IIEHTpA.

48. MapKeTHUHI0BO€ UCCIIEJOBAaHHE CEPBUCA B TOBAPHON MOJUTHKE (GUPMBI.

38



49. MapKkeTHHTOBOE MCCIICIOBAHUE OCO3HAHUS MMOTPEOHOCTH.

50. MapKkeTuHIoBO€E HCCIEA0BaHUE 3aKIIOUEHUS KOHTPAKTA.

51. MapkeTuHroBo€e ucciae0BaHue MO3UIMOHUPOBAHUS U PEMO3UIIIOHUPOBAHUS
TOPrOBON MapKHu.

52. MapKeTHHTOBOE UCCIIEOBAaHUE BIUSHUS LIEHBI TIPH BHIOOPE TOPTrOBOM

MapKH.

53. MapKkeTUHI0BO€ UCCIEA0OBAHUE TIOJUTUKH LIEH.

54. MapKeTuHI0BO€E HCCIIE0BaHUE U OLIEHKA COOTHOLLEHUS CIpOca U IPEI0OKEHUS.
55. MapkeTuHroBo€e HccieIoBaHue IIeHbl Ha MPOTyKTOBYIO JTUHUIO (110 CXOXKeH
TEXHOJIOTHH).

56. MapkeTuHroBoe rccieioBaHre O0roKeTa Ha MPOJIBUKEHUE TOBapa.

57. MapKeTHHI0BO€E UCCIIEAOBAaHUE KOMILIEKCA ITPOIBUIKCHMUS.

58. MapkeTHHTOBO€ HCciieoBaHUE pekiaMHoi komnanuu (PR, ctumynupoBanue u T.1.).
59. MapkeTuHroBoe uccienoBanue 3pPeKTUBHOCTH MPOABUKCHHUS.

60. MapkeTHHTroBO€E HCCIIEI0BaHNE BIMSIHUS PACIPEICIICHUs Ha TPOJaXKH.

61. MapkeTuHTOBO€ HCCIEOBAaHNUE COOTHOIICHHMS IICHBI U KaueCTBa.

62. MapKkeTHHTOBOE HCCIIEI0BAHUE BIHSHUS TOCPETHUKOB.

63. MapkeTuHIroBo€ HCCIeI0BaHNE Mara3uHoOB C OFPaHUYEHHBIM OOCITYKHUBaHUEM.
64. MapKkeTHHTOBOE HCCIEI0BAHNE Mara3uHOB C MOJHBIM O0CTYKUBAHUEM.

65. MapKeTuHIOBbIE UCCIIEI0BAaHUS AEITEIbHOCTU IOCPEAHUKOB 10 pealn3aliu
TOBapOB.

66. MapketuHroBoe ucciegopanue pexinamsl Jlonernkoit Haponnoit Pecryomuku.

67. MapKeTHHTOBBIE MCCIIEIOBAHUS IO PACIIONIOKEHHUIO TOPTOBBIX TOUEK U TOPrOBOTO IIEpCOHAIA.
68. MapKkeTuHIOBbIE HCCIIEI0BAaHUS 110 OpraHU3alK IPOU3BOJICTBA.
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