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1. HEPEYEHb BOIIPOCOB UIA IOAI'OTOBKHA
K BCTYIIUTEJIBHOMY UCIHBITAHUIO ITO CEPBUCHOU
JEATEJbHOCTU NPEANPUSTUNA

Pa3znen 1. Opranm3anust AeATeJIbHOCTH NPeNPUATHII cepBHCca
OpraHu3anus 1 yrnpasjeHUE IPOLECCOM OKA3aHMS YCIYT.
OCHOBBI OpraHu3anuy AESITEIbHOCTH IPEANPUSATHUA.
Opranuzarnust 00CIy>KUBaHUSI TOTPEOUTENCH.
Opranu3anus Iporu3BOACTBEHHON HHPPACTPYKTYPbI NPEANPUITUN CEepBUCA.
Opranuzanus  JEATENBHOCTH  NPENNPUATHM  CEepBHCAa IO  OKA3aHUIO
ITAPUKMAXEPCKUX U KOCMETUYECKHUX YCIYTH.
Opranuzanus AeSTENbHOCTH NPEANPUITHN CEPBUCA IO OKA3aHUIO YCIyr Ha
LIBEHOM IPEANPUATHH.
Oxka3zaHue ycIyT Pavy€yHbIX U XUMUYHUCTKY;
OxkazaHue yciyr Mo peMOHTY W U3TOTOBJICHUIO MeOeH;
. OkazaHue yCiIyru o peMOHTY JOMOB, KBaPTUP, CTPOUTEIIBHBIE YCIYTH;

O Oxa3zanue ycnyr nmo PeMOHTYy M TeXHMYECKOMY OOCIY>KMBAaHUIO OBITOBBIX
MallliH ¥ IpuOOopoB;

11.0ka3anue cenbCKOX03IUCTBEHHBIX YCIIYT.

12.0xa3zanue GoTo yCiayr.
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Paznen 2. MeHeaKMEHT B cepBuce

1. CymHOCTb U CoJiepKaHNEe MEHEKMEHTA.

2. Cucrema yrpaBJICHUSI 1 OCHOBHBIE €€ 3JIEMEHThl. BUIbI MEHEIKMEHTA U UX
XapaKTEepUCTHKA.

3. CoBpeMEeHHBIC UJIeU U HOBBIC BUJIbI MEHEIKMEHTA.

4, TlonsiTMe W TPHU3HAKA OpraHW3alWd. THUIBI OpraHu3aluii U oOImue
XapaKTepUCTUKH OpraHU3alni.

5. Knaccudukanus  opraHuzaiuii: KOMMEpPYECKME U HEKOMMEpYECKHue,
OrO/KeTHBIE ¥ BHEOIOJDKETHBIC, OOIIECTBEHHBIE W  XO3SMCTBEHHBIE,
dbopmanbHbie 1 HehOPMATbHBIC, MEXAaHUYECKHUE W OPTAaHUIECKUE, CAMHUIHBIC
Y TPYNIOBBIE OpTraHU3aMOHHBIE POPMBI OpraHU3aIIUM.

6. MeHnemxep 1 mpeapUHAMATENh: CXOJACTBA U paznnyus. CyniHoCTh, (QyHKITUU
MEHE/KEpPA B CUCTEME YIPABICHUSI OPraHU3AUECH.

7. Kateropun MeHemkepoB W WX Xapakrtepuctuka. Kareropum posneit
PYKOBOJIUTENICH: MEXKJIUYHOCTHBIC POJIM; WH()OPMAIIMOHHBIE POJHU; POJIH,
CBSI3aHHBIC C IPUHSITUEM PEIICHU.

8. MexaHu3M MeHEHKMEHTa B OpraHu3alluu U €ro CTPyKTypa.

9. [Iporecc ynpapieHus: OpraHU3aIKeil: CyIHOCTh U OCHOBHBIE ITAIIbI.

10.Knaccudukanuu QyHKIUNA yIPABICHUS U UX XapaKTEPUCTHKA.

11.TexHonorust mpolecca yIpaBieHuss opranuzaunuein. IIpoexTupoBanue
MpoLecca YIPaBJIEHUS: CYIIHOCTh, METO/IbI U CPEACTBA.

12.CeteBoii rpaduk U aITOPUTM €TI0 MOCTPOCHHS.

13.CymrHocTh ¥ Kiaccu(uKamus METOJOB MEHEIKMEHTa. XapaKTEepPUCTUKA
OOIIMX U YACTHBIX METOJIOB MEHE[XKMEHTA.



14.9xoHoMHUECKHE METO/IbI MEHEIKMEHTA. OpraHn3anmoHHO-
pacCTOpSIIUTENIbHBIE METOJbl MEHEHPKMEHTA: METOJbl OpPTaHU3AIMOHHOTO
BO3JICHCTBHS, METOJbI  PACHOPSAUTECIIBHOTO  BO3ACHCTBUSA,  METOMBI
TUCITUTITMHAPHOTO BO3ICHCTBHS.

15.ConnanpHo-IICHX0JIOTHYECKUE METOILI MEHEIKMEHTA.

16.YmpaBieH4ueckoe pelieHue Kak pe3ysibTaT YNPaBICHUYECKOW IESTEIbHOCTH.
Knaccudukanus ynpapnenueckux pemieHuit. [Iporecc npuHsITHS pelIeHH.

17.Monenu TpUHATHUS YNPaBIEHYECKUX perieHud. MeToasl NpUHSTHS
YIPABJICHUYECKUX PEUICHUN.

18.Uudopmarnus u ee poiab B MEHEKMEHTE. Buibl nadopmaium B opraHu3aiuu
Y OCHOBHBIE €€ UCTOYHUKH.

19.MudopmanimonHoe odecrieueHrue ynpaBieHIeCKON AeATeTbHOCTH.

20.Cuctema nH()OpPMAITMOHHOTO 00€CTICUCHHsI 1 OCHOBHBIC €€ DJICMEHTHI.

21.MapopManimoHHAas CHCTEMa YIIPABICHUS: 3HAYEHUE U CTPYKTYpa.

22.Muccusi opraHu3aIii: CyIHOCTh U 3HadeHue. OCHOBHBIC XapaKTEPUCTUKUA U
BUJIbI MUCCHH.

23.CymHoCcTh M kiaccudukarus 1ened ynpasieHus. llenenomaranue B
MEHEeDKMEHTE. «JlepeBo 1emnei» u MeToIuKa ero OCTPOSHUS

24.XapaKTepucTHKa U CTPYKTYypa Cpe/ibl OpraHu3aIuu.

25.Meroanka MOHHUTOPUHTA M TIOCTPOEHUS NpOodUis Cpeasl OpraHU3alMH.
SWOT-ananmu3 kak HWHCTpYMEHT (opmupoBanus 0a30BOH CcTpaTeruu
OpraHU3aIxH.

26.Uepapxudeckue U OpraHUIECKUE CTPYKTYPHI yIPABICHHUS.

27.AHanmu3  OpPraHM3allMOHHON  CTPYKTYphl  yHpaBlieHHus. MeTomoJoTHs
dbopMHpOBaHUS OPTraHU3AMMOHHON CTPYKTYPHI YIIPABICHUS.

28.Meroasl W JTanmbl MPOCKTHPOBAHHS  OPraHU3ANMMOHHOW  CTPYKTYPHI

YIIPaBJICHUS.
29.TlonsATHE, BUIBI KPU3WCOB M MPU3HAKKA KPU3HUCHBIX SIBJICHUN B OpraHU3aIIAH.
30.Mexanusm yIIpaBJICHUS KPU3UCHOMN CUTYallUEH. Ynpasnenue
OpPraHU3alMOHHBIMU U3MEHECHUSIMH.
31.ba3oBbIie MOJIEJTN OpTraHU3aIUOHHBIX W3MEHCHUM. Konuenmus

OpPraHU3AIMOHHOTO PA3BUTHS.
32.CymHOCTh, CTPYKTYpa, CBONCTBA U (DYHKIIMU OPraHU3AIMOHHOW KYJIHTYPHI.
dopMHUpOBaHHUE OPraHU3aMOHHOMN KYJIBTYPBI.
33.BnusiHue KynapTyphl Ha OpraHu3anuoHHyl0 3(dextuBHOCTE. Kynbrypa
yIpaBJICHUS, €€ TTOKA3aTeNIN U AJICMEHTHI.
34.Imumk  mpeanpusTAs: — CYIIHOCTh W cruenuduka.  YIpaBleHHE
OPTaHU3alHOHHOM KYJIBTYPON OpPTaHU3ALHH.
35.9¢peKTUBHOCT, MEHEIKMEHTA: CYIIHOCTh, BUJIbI U OCHOBHBIE MOKA3aTEIH.
Pe3ynbTaTuBHOCTH MEHEAX)KMEHTA: CYIIHOCTh, TOKA3aTENH U KPUTEPUH.
36.0OTBETCTBEHHOCTh B MEHEIP)KMEHTE OPraHU3alUN: CYIIIHOCTb U BUJIBI.
37.CotmanbHasi OTBETCTBEHHOCTh: OCHOBHBIE TPEUMYIIIECTBA U HETOCTATKH.

Pa3nen 3. MapkeTHHT B cepBHCe
1. Ponb u 3HaUYE€HUE AUCHUILIMHBI « MapKeTUHT B CEPBUCE.

4



2. CymHOCTb COBPEMEHHOTO MApPKETHHTAa M €r0 COLUUAIbHO-DKOHOMHYECKOE
3Ha4YECHUE.

3. KoHuenuuu pa3BUTHs MapKETHHTA.

4. CyLIHOCTh U COJIep>KaHNE MAPKETHUHIa B MHyCTPUM TOCTENPUUMCTBA.

5. Ponb 1 MeCTO TOCTENPUUMCTBA B cpepe yCIyr.

6. Cneniuduka yciayru pecTopaHHOM cepbl, €€ COCTaBHBIE 3JIEMEHTHI.

7. XapakTepucTHKa MAapKETUHIOBOM Cpelbl M €€ BIHUSHUE Ha COCTOSHHE U
pa3BuTHE

PEeANpUATANA PECTOPAHHOTO OHU3HEca.

8. CoBpeMEeHHbIE TEHICHIIUH PAa3BUTHSI MUPOBON PECTOPAHHON MHIYCTPHH.

9. Undopmarus B cucTeMe MapKETHMHIOBBIX MCCIEJIOBAaHUM, €€ 3HayeHHe U
KJaccuukarus.

10. MapkeTuHroBast ”HGOpPMALIMOHHASA CUCTEMA, XapaKTEPUCTHKA MOJICUCTEM.

11. CynHOCTb, OCHOBHBIE LIEJIH U 33/1a4¥ MAPKETUHIOBBIX UCCIIEIOBAHUM.

12. Busibl MApKETUHTOBBIX UCCIEIOBAHUN U UX XapAKTEPUCTHUKA.

13. MeToaonornyeckue OCHOBbI MapKETHHIOBBIX MCCIECIOBAHUM M alTOPUTM KX
IIPOBEJCHUS.

14. ®opma opraHuzanMM W TPEACTABICHUS PE3YJIbTATOB MApPKETUHIOBOTO
UCCIIEOBAHUS.

15. MapkeTHHTOBBII aHAIN3 JUHAMUKHA U YCTOMYMBOCTH PA3BUTHUS PhIHKA.

16. MapkeTHHTOBBIN aHAIN3 KOHKYPEHTHOM Cpeibl U KOHKYPEHTOB.

17. MapkeTUHTOBBIE HCCIIEIOBAHUS IPEAIPUSATHUS.

18. Metoapl OCYIIECTBICHUS MAapKETUHIOBBIX HUCCIEJOBAaHUM U  cOopa
MapKEeTUHTOBOUW HH(POPMAIIHH.

19. CymHOCTb MOHATHUSI KOHKYPEHIIUHU, XapAKTEPUCTHUKA €€ OCHOBHBIX BUOB.

20. beHUMapkMHI — HWHCTPYMEHT TMOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH
MPEANPUATHSI PECTOPAHHOI'O OU3HecA.

21. ®@akTopsl, OKa3bIBAIOIINE BIUSIHUE HA TOBEJEHUE IOTPEOUTENEH.

22. MoTuBBI IOBEJIEHU TOTPEOUTENEH U MPOLECC MPUHATHUS PEIICHUS O TTOKYTIKE
23.CerMeHTalMs pbIHKA: TUMBI U TPU3HAKU CETMEHTALIUM.

24. MapkeTuHroBasi MNpPOAYKTOBas NOJHWTHKA NPEANPUITUNA PECTOPAHHOIO
XO35I1CTBA.

25. MapkeTHHTOBasI IIEHOBAsI MOJUTUKA MPEANPUITHI PECTOPAHHOTO X03SHUCTBA.

Paznen 4. CepBucHas 1esiTeJIbHOCTD

. OCHOBHBIE METObBI MPEAOCTABICHUS YCIIYT

. BHeniaue (hakTopsl, BIUAIONIME HA TTOKYATEIbCKOE TOBEICHHUE

. BuyTpennue ¢hakTopsl, BIUAIONIME HA TTOKYIATEIbCKOE TTOBEICHUE

. Teopuu MOKYIOK, UX XapaKTEPUCTHUKA

. [Ipouiecc npuHATUS pelIeHHs TOTpeOUTEIEM

. Tunonorust morpedburenet, ux xapakTepucTHUKa

. [IpocTpancTBO KOHTaKTa MPU OOCITY)KUBAHUH B CEPBUCHOM MPEANPUITHH
. [Iponiecc KOHTaKTa MEXK1y KIIMEHTOM U UCTIIOJIHUTEIIEM

. ConeprxaHne KOHTaKTa MpU 00CITy)KHBAaHUU B CEPBUCHOM MPEIIPUITUN
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.

Kynbrypa cepBucHOro o0cmy>KuBanus

KanoObl 1 KOHPIUKTHI MPU 00CTYKUBAHUU KIMEHTOB
HNudopMalimoHHbIE TEXHOJIOTUH B chepe yCIyT

Kareropuu HOBO MPOTyKIIUU

WNHCTpyMEHTHI 1S pa3pabOTKH YCIyTH

[TpunuuIBI pa3paboTKu yciayr

[Tpouecc pa3paboTku yciyru

KauecTBo ycityr cepBUCHOM AESITEIbHOCTU

KauecTBo yciyr ¢ TOUKHM 3peHHsI TOTpeOUTENs

Typuctuueckue u 3KCKypCUOHHbBIE YCIYTH, UX XapaKTEepUCTUKA
CaHaTOpHO-037J0POBUTEIBHBIC YCIYTH, X XapaKTePUCTUKA
CoBellanue U ero cepBUCHOE 00CTYKUBAaHUE, BBICTABKH U HKCIIO3ULIUU
Opranu3aius pa3BiedyeHHU Kak cpepa CepBUCHOM IESITEIbHOCTH
Teatpsl 1 KUHO-KOHIIEPTHBIE 3aJIbI, IX XapaKTEPUCTHKA
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