MHHUCTEPCTBO HAYKH U BLICHIEI'O ObPA3OBAHMSI
POCCUUCKOH ®PEAEPAIIUA

®EJEPAJIBHOE T'OCYIAPCTBEHHOE BIOJ’KETHOE
OBPA30OBATEJBHOE YUPEXKIAEHHUE BBICIIEI'O OBPA3OBAHUSA
«TOHEIKAY HAIITMOHAJIbHBII YHUBEPCUTET 9 KOHOMHWKHU U
TOPI'OBJIM HMEHU MUXANJIA TYTAH-BAPAHOBCKOI'O»

C.B. Hpoxxina
2023 r.

HNPOI'PAMMA

BCTYIIHUTENBHOTO MCTIBITAHHS
110 «OpraHu3aniy rOCTUHHYHO-PECTOPAHHOTO X03HUCTBAY
JUISL TIOCTYITAroINKX Ha oOyueHue Ha 6ase BhICIero obpa3zoBaHus
I10 IIpOrpaMMaM MarucTpaTyphl
110 HaIlpaBiIeHUIO 1oAroToBkH 43.04.03 ["'ocTuHMYHOE 1€I10
(Marucrepckas nporpamma: ['OCTHHHYIHOE W PECTOPAHHOE JIEIIO)

YTBep)kaeHa Ha 3aceaHuH
[ IppeMHOM KOMUCCHH
(mpotoxon Ne 3 or /3, L% 2023r1.)

Hounernk — 2023 r.



COJEPXXAHME ITPOI'PAMMBI
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«Opranuzanyuy TOCTUHUYHO-PECTOPAHHOTO XO3AUCTBAY ...vvvvevvrieireeerireeninenns
CHOUCOK PEKOMEHIYEMOU JTUATEPATYPBI ...vvvveeirreresnreeeessieeesasnreessnsneeessnnenessnnes
Kpurepuu olieHHBaHUS pe3yJIbTATOB BCTYIUTEIBLHOIO UCIIBITAHUS 110

«Opranuzanuy TOCTHHUIHO-PECTOPAHHOTO XOBTHCTBA ..vvveervveervreeriveeainess



1. HEPEYEHD BOITPOCOB JUIA TIOAT'OTOBKHA
K BCTYIIMTEJIBHOMY NCIHIBITAHHUIO ITO OPTAHU3ALINHU
T'OCTUHUYHO-PECTOPAHHOI'O XO35IICTBA

Paznen 1. Opranusanusi rOCTUHHYHOT0 X03M1liCcTBA

1.1. Pa3ButHe roCTUHUYHOW UHIYCTPUU B PETUOHE.

1.2. Knaccudukamust cpeiacTB pa3MmernieHus. TUIMONIOrTus KOJUIGKTHBHBIX U
UHAMBUIYAIbHBIX CpeacTB pasMmenieHus. OO6mme TpeOoBaHUS K CpelcTBaM
pa3MEILEHUs U UX YCIIYT.

1.3. OOmwue TtpebOBaHMSA K TOCTHHHYHBIM MpennpustusMm. TpeboBanus K
TOCTUHHIIAM COOTBETCTBEHHOMN KaTE€rOpHUHU.

1.4. Cpeumanuzauus TOCTUHUYHBIX NPEINPUATHI U CPEICTB Ppa3MEILICHUS
(TypUCTHYECKHE, KYpOPTHBIE, HA KOPOTKUM CPOK MpeObIBaHUS, 00JErYeHHOI0 THIIA,
JUTSI IETIOBBIX JIFOACH, JIJIs1 MOJIOACKH, COIL[UANIbHBIE).

1.5. KoHuenmuu kiIyOHOTO OTAbIXa. Bunabl momyned B cucTeMme BiaJcHUS
OTABIXOM. MeXAyHapOJHbIE TOCTUHUYHBIC LIENHU HA PHIHKE TOCTUHUYHBIX YCIIYT.

1.6. Opranuzanus nporecca OpOHUPOBAHUS TOCTUHUYHBIX YCIYT.

1.7. XapakTtepucTuka OCHOBHBIX JTallOB PETUCTPAIMOHHOWU JIESTEIHHOCTH.
Bunet TapudoB Ha ocHOBHBIE TrOoCTHHHYHBIE ycuyrd. Buast ACVYI, wux
IpEeUMYIIEeCTBA U HEIOCTATKH, OCOOEHHOCTH MPUMEHEHUS.

1.8. OO6cnyxuBaHue TrocTeil BO BpeMsi NPOXKHUBAaHUS B OTeJe: OCHOBHBIC
TpeOOBaHMSI K TOCTUHUYHBIM YCIyraMm; @pPeIOoCTaBICHUE OBITOBBIX YCIYT;
paccMoTpeHue xkano0. Ponb nepconana B cucreme 0€30MacHOCTH OTelns. Brinrcka u3
HOoMepa u oruiara cyeta. [Iponeaypa orpesna.

1.9. Knaccudukanuss TOCTUHHYHBIX HOMEpoB. OpraHu3anus TOCTUHUYHOTO
HoMepa. OcOOEHHOCTH OpraHU3alMi HOMEepa JJI HHBAJIUIOB.

1.10. Bugasl yoopouHbIX pabOT B HOMEPE U UX MOCIEAOBATEIBLHOCTh. YOOpKa
CaHy3JI0B B HOMEpaxX U OONIEro Mojb30BaHUs. YOOpOUHbIE padOThl B BECTHOMONSX,
XOJITaX, TOCTHUHBIX, KOPUIOpPaX, KOMHATaX TOPHUYHBIX YOOpPOUHBI HHBEHTAph,
npodeccroHanpHas yOOpOoYHas TEXHMKAa W XWMHUYECKHE CpPEJICTBA Il OYUCTKHU
ITIOBEPXHOCTEM.

1.11. Opranuzamusi choyXObl NHUTaHUS TPU TOCTUHUYHO-PECTOPAHHBIX
komriekcax. Opranuzamnus pabotsl Room Service.

1.12. Mertoast HOpMHUpoBaHus Tpyaa. [IpowsBoguTenbHOCTH Tpyna. DopMbl
opranuzauuu Tpyaa. CoBmeunleHue npodeccuid M CrneuuaibHOCTEH, MeXaHHM3alus
Tpyaa. TpeboBaHus JOIKHOCTHBIX MHCTPYKIIHMA.

1.13. Opranuzanmsi MaJbIX TOCTHHUI[ B PErMOHE M 3a €ro IMpeaciiaMHu.
OcobOeHHOCTH OopraHu3auuy paboThl OTAEIBHBIX 30H B MaJIOM OTE€Jle, pEKOMEHIalluu
K OpraHuzaiui HoMmepHoro ¢ponaa. [lepcrnekTuBbl pa3BUTHS MaJIbIX TOCTUHUII.

1.14. TocynapcTBeHHbIE U OOIIECTBEHHBIE OpraHbl PETyJIUPOBAHUS TypU3Ma U
TOCTUHUYHOTO OM3Heca.

Paznen 2. Opranu3anusi peCTOPAHHOTO X03ACTBA

2.1. OCHOBBI OpraHU3aIy NPEINPUATHN OOIIECTBEHHOTO MTUTAHUS.

2.2. OcoOeHHOCTH OpraHu3aluyd MPEJNPUATHNH OOIIECTBEHHOTO IUTaHUS.
Knaccudukanus npeanpustaii.



2.3. Opranmzanms CHaOXEHHs, CKIAICKOTO M TapHOrO XO3SHCTBAa Ha
OPEIIPUIATUAX OOIIECTBEHHOTO MUTAHUS.

2.4. OcHOBHbIE HaNpaBJCHHUS PpAIMOHATBHOW OpraHu3aluu Tpyda B
OOIIeCTBEHHOM TMuTaHWM. HopMmMupoBaHue TpyJa Ha TMPEANPUATHSIX MUTAHUA.
OmnepaTuBHOE MIAHUPOBAHUE MPOU3BOICTBA.

2.5. OCHOBBI OpraHMU3aIUHU EHTPAIU30BAHHOTO IPOU3BOICTBA MOy (PadpUKaTOB
JUTSI TIPEITPUATHI TUTAHUSL.

2.6. OCHOBBI OpraHu3alMy MPOU3BOJICTBA HA MPEANPUATHUIX OOIIECTBEHHOTO
MUTAHUS Pa3HbIX TUIIOB.

2.7. CtonoBas mocynaa, mpuoopsl, CTOJIOBOE OeIbe.

2.8. TlomroroBka K OOCIYyXHBaHUIO TIOTpEOUTENed HAa MPEAIPHUITHIX
OOIIECTBEHHOT'O TUTAHMUS.

2.9. Opranuzanus oOCTy>KMBaHUs TOTpeOUTENCH B MPEANPUATHSIX MUTAHUSL
pa3HBIX THIIOB.

2.10. Opranmzamusi npueMoB U OaHKETOB. XapaKTepUCTHKAa BCEX BHJOB
IpUEMOB 1 OAHKETOB.

2.11. [IpaBuna nojayu ¥ NOTPEOJICHUS AJIKOTOJIbHBIX HAIUTKOB.

2.12. Opranuzanus paboTel 6apoB.

Pa3nen 3. MapkeTHHT, MeHeIXKMEHT, yIIpaBjieHHe KA4eCTBOM MPOAYKIIMH U
YCJIYT B TOCTHHHYHO-PECTOPAHHBIX KOMILIEKCAX

3.1. Teoperuueckue OCHOBbI MapKETHHra B TOCTMHHUYHOM XO3SIICTBE W
oOmiecTBeHHOM NHUTaHUU. CyIIHOCTb, MPUHIMIGI, 33Ja4d, PYHKIMH MapKeTHHra B
TOCTUHUYHOM XO34WCTBE UM OOIIECTBEHHOM THTAHWUW, O3BOJIOLUS KOHICTIINH
MapKeTHHra TOCTUHUYHOU MHIyCcTpuu. Bunpl Mmapketunra. Kommineke mMapkeTunra u
€ro HHCTPYMEHTHI.

3.2. Cpena mapketunara. @akTopsl U UX aHanu3. BrnusHue (akTopoB cpeabl Ha
o0myr0 3¢h()EKTUBHOCTh JEATEIBHOCTH OOBEKTOB TOCTUHUYHOIO XO3SIMCTBA U
OpeaNPUSITUNA TUTAHUS.

3.3. Meromonornueckue OCHOBBI MapKETHHTa TOCTHUHUYHOTO XO3SiCTBa U
OOIIeCTBEHHOTO MHUTaHUA. [IoHATHE 0O MapKETHHTOBBIX HCCIEIOBAHUAX (CYIIHOCTD,
CHUCTeMa, METOABl TMPOBEACHUs). MapkeTHHTroBas HHQOpMAIHs, OCOOCHHOCTH W
METOJIbI ee cOopa.

3.4. AHanu3 KOHKYPEHTHON CpeJibl U KOHKYPEHTOB B TOCTUHUYHON MHJIyCTpPHUHU.
beHuMapKUHT ¥ €ro HMpPUMEHEHHE B TOCTMHMYHOM XO3SHCTBE M OOIECTBEHHOM
MTUTAHUU.

3.5. Opranumszanus ¥ IUIAHUPOBAaHME MAapPKETUHTOBOM JIEATENHHOCTH B
TOCTUHUYHOM XO3SIICTBE M OOIIECTBEHHOM NUTaHUHU. MapKeTHHTOBask MPOIyKTOBAs
HNOJUTHKA TOCTHUHMII U TpeanpusTuii nutaHus. LleHoBas moauTHKa B TOCTHHUYHO-
pecTopaHHOM ceKkTope. MapkeTuHroBas TMOJUTHKA pacnpeaencHus (cObita) B
TOCTUHHUIIAX W  TOPENNpHUsITHSIX  OOMIECTBEHHOTO MUTaHUS. MapKEeTHHTOBas
KOMMYHUKAIIMOHHAsl ~ TMOJHWTAKA B  TOCTUHWYHOW  MHAycTpuu.  KoHTposb
MapKETUHTOBOM JEATEIBHOCTH B TOCTHUHHUIIAX U JAPYTHMX CPEACTBaX pa3MelleHHUs, B
IPEANPUATUAX OOLIECTBEHHOTO MUTAHUS.

3.6. OpranuzanmoHHasi CTPYKTypa W (YHKUMHU YNPaBICHUS TOCTUHUIAMHU U
NPEANPUATASIMH TUTAHUS.



3.7. ®axkToppl BHEIIHEW M BHYTPEHHEH Cpelnbl MPEeNNpHsITHA TOCTUHHYHOTO
X035MCTBA U OOIIECTBEHHOT'O MUTAHUSI.

3.8. OnepatuBHOE M CTpPATErMYECKOE yMpPaBICHWE B TOCTUHUYHOM XO3SMCTBE U
00I111€CTBEHHOM MUTAHUHU.

3.9. YnopasneHnyeckuil TpyJ U TEXHOJIOTUU KOHTAKTOB PYKOBOJUTEIICH OTENeH U
NPEeANpUATANA MUTaHUA. XapaKTepUCTUKA MOCYy bl ¢ dasiHca, hapdopa U KepaMHKH.

3.10. KomMMyHUKaTHBHBIE MPOLECCHl B TOCTUHUYHOM  XO3SIMCTBE W
0OIIIECTBEHHOM MTUTAHUH.

3.11. Dranbl pa3BUTUA YNPaABIEHUS KAYECTBOM IPOIYKUIMU B JABAIIIATOM BEKE.
CoBpeMeHHbIE NMPUHIMIBI ynpaBieHus kadecTBOM. [loHsTue kadectBa. CBOICTBO,
napaMeTp, IoKa3aTeldb KauecTBa Ipoliecca, yciayrd. KoMIIEKCHBIM Mnoka3aTelnb
KaueCcTBa TOCTHHUYHO-PECTOPAHHBIX YCIIYT.

3.12. BocnpusaTie KadecTBa TOCTUHUYHO-PECTOPAHHBIX YCIyT TOTPEOUTEIISIMH.
NtoroBas olieHka kadecTBa motpedOuteneM. Bredarienus moTpeOuTenss 0 KauecTBe
TOCTUHUYHO-PECTOPAHHBIX YCIIYT.

3.13. MarepuanbHas U HemartepuayibHasi ((QYHKIMOHAIbHAS) COCTABJISIONINE
TOCTUHUYHO-PECTOpPaHHbIX  yciyr.  Kputudeckue, HeEUTpalbHbIE  AJIEMEHTHI
00CITyKUBaHUS U T, YTO JOCTABISAIOT yI0BOJbCTBUE MIIH pa30dyapoBaHUE.

3.14. KBanuMerpuueckuii METOI OIIEHKH KayecTBa MPOAYKIUU 1 yciryr. O0mue
IPUHLHUIBL. AJITOPUTM KOMIUIEKCHOW KOJMYECTBEHHON OLEHKH KaueCTBa MPOIYyKIIMU
u yciayr. CraTUCTHYECKHE METOAbl KOHTPOJS M ONEpPAaTUBHOTO yIpPaBJICHUS
KauecTBOM. MX KpaTkas XapakTepUCTHUKA.

3.15. Cuctembl ympaBiCHHS Ka4eCTBOM IO MEXIYHAPOJHBIM CTaHIAPTaM.
HNoxymenrtamust CMK. IlonuTuka TOCTUHUYHOTO XO3SWCTBA M OOIIECTBEHHOTO
MUTAHUS B 00JIaCTH Ka4ecTBa.

Pasznen 4. [IpoexTpoBaHue 00beKTOB NOCTUHHYHO-PECTOPAHHOIO

X03411CTBA.

4.1. Opranu3aiuoOHHbIC MOJI0KEHUS MPOEKTUPOBAHUS TOCTUHUYHBIX KOMIUIEKCOB.
JlaliTe XapakTEPUCTHUKY OCHOBHBIX 3aKOHOJATEJIbHBIX U HOPMATHUBHBIX JTIOKYMEHTOB
JUIs  TIPOCKTUPOBAHUS M CTPOUTEIILCTBA OOBEKTOB CPEJICTB pa3MEIICHUS U
PEANPUATAN TTUTAHUS.

4.2. Buapsl MpOEKTOB M TPUHIIUIIBEI TPOEKTUPOBAHUS 3aBEJACHUN TOCTHHHUYHOTO
XO034MCTBA U MPEAIPUATAN NUTAaHUA. METOIbl TPOEKTUPOBAHMUSL.

4.3. OxapakrepusyiTe IUIAHUPOBOYHYIO CTPYKTYpYy 3€MEJIBHOrO ydacTKa
TOCTUHUYHOTO Tipeanpusdtusi. CUCTEMBI 3aCTPOMKH OTEJISI.

4.4. llens, 3amaun, METOABI Pa3pabOTKH OOBEMHO-TNIAHUPOBOYHBIX PEIICHUMN
TOCTUHMYHBIX mnpeanpustuil. IlpuBenutre aaroputM OOBEMHOTO MOJAEIUPOBAHUS
(pa3paboTki OO0BEMHO-TUTAHUPOBOYHBIX PEIICHHW) TOCTHHHUYHOTO KOMILJIEKCA C
XapaKTEPUCTUKOMN TpeOOBaHUM K MPOCKTUPOBAHUIO TOCTUHHUIL HA KaXKJIOM JTarle.

4.5. 3oHUpOoBaHUE 37]aHUSI TOCTUHUIIBI C BbIJCICHUEM (DYHKIIMOHAIBHBIX TPYMI
nomenienuii. IlpuBegure oOHyt0  (QYHKIMOHAIBHYIO CXEMYy TOCTHHUYHOTO
npeanpuatus. OxapakTepu3ynTe OCHOBHbIE KOMIIO3ULIMOHHBIE CXEMBI, UCIIOIb3YyEMBIE
B OpraHU3alli BHYTPEHHETO MPOCTPAHCTBA 3AaHUI TOCTUHULL.

4.6. OxapakTepu3yHWTe OCHOBHBIC 30HBI, BBIICISIOUIMECS MPU 30HUPOBAHUU
BecTuOmOs oteneid. [IpuBeaute OCHOBHBIE CXeMbl (DYHKIIMOHAIBHON OpraHU3aIiu
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NOMEIICHNH BECTHOIONBHOU TPpyNNbl U TPeOOBAaHUSA K MPOEKTUPOBAHUIO MOMEUICHUN
IPUEMHO-BECTHOOJIBHOM TPYIIIIBI.

4.7. TlpegocraBbTe COCTaB WJIbIX M BCIIOMOTATENbHBIX IMOMEIICHUN KUION
Ipynnbl OTEIs U MPUBEAUTE TPEOOBAHMS K UX MPOEKTUPOBAHUIO B 3aBUCUMOCTH OT
KaTeropuu OTelIs.

4.8. [IlpuBenute TpeOOBaHUA K MPOCKTUPOBAHUIO TOPU3OHTAIBHBIX U
BEPTUKAJIbHBIX KOMMYHUKAIM B rocTuHUIAX. (DyHKIMOHAILHOE HAa3HA4YE€HHE U
TpeOOBaHUSI K MPOCKTHUPOBAHUIO MEXAaHWYECKMX UM HEMEXaHHYECKHX CpE/CTB
BEPTUKAIILHON B3aMMOCBSI3H MEKY 3TaKaMU OTEJIS.

4.9. dyHKIMoOHANbHOE Ha3Hau€HHe, COCTaB M TPEOOBaHMS K MPOEKTUPOBAHUIO
IOMEIICHUH OBITOBOrO OOCIY)XKMBAaHHS, TOPTrOBIM U MOMEIIECHUA KYJIbTYPHO-
JOCYTOBOT'0 Ha3HAYEHHUS B 3aBUCUMOCTH OT KaTETOPUH U BMECTUMOCTHU OTEJIS.

4.10. [IlIpemoctaBpTe XapakTePUCTUKYy (DYHKIMOHANBHBIX  (AKTOPOB B
npoektupoBaHud. llpuBenuTe (PyHKIMOHAIBHYIO CXEMYy B3aUMOCBSI3M MOMEUICHHI
OpeInpHUITHIA OOLIECTBEHHOTO MTUTAHMS.

4.11. OyHKIMOHATBLHOE HAa3HAYCHHE, COCTaB M TPEOOBAHUS K MPOEKTUPOBAHUIO
NOMEILEHUH 17151 MpUeMa U XPaHEHHUS ChIPbs B MIPEANPHUATHSIX MUTAHUS MPU OTEISX.

4.12. OyHKIMOHATBLHOE HAa3HAYCHHE, COCTaB M TPEOOBAHUS K MPOEKTUPOBAHUIO
MIPOM3BOJICTBEHHBIX TOMEIIIEHUH C IEPBOHAYAIBHON MEXaHUYECKO 00pabOTKHU ChIpbhs
B IIPEANPUATHSIX MUTAHUS IIPU OTEIIAX.

4.13. OyHKIMOHAIBHOE HAa3HAUYEHHUE, COCTaB U TPEOOBAHUSA K MPOEKTUPOBAHUIO
IOPOU3BOJICTBEHHBIX TOMEIIEHUI MO JOBEACHUIO MOIy(haOpUKaTOB 0 MOJHOU
KYJIMHApHOW TOTOBHOCTHU B MPEANPHUITHAX TUTAHUS [TPH OTEIISX.

4.14. TlpengocraBbTe€ HOMEHKIATYpY, OONIME MPUHUMIBI W TPeOOBaHUS K
Pa3MENIEHUIO TEXHOJOTHYECKOro 000pyJOBAHHS B NMPOU3BOJCTBEHHBIX MMOMEIICHUAX
OpEeINpUsITHIA OOIIECTBEHHOTO NMUTaHWs. MOHTaXHas MPUBSI3KA TEXHOJIOTMYECKOTO
000opyI0BaHUA.

4.15. OyHKIMOHATBFHOE HAa3HAYEHHUE, COCTaB M TPEOOBaHUSI K MPOESKTHUPOBAHUIO
MOMEILEHUH 17151 TOTpeOuTENel B MPEeANPUATHSIX MTUTAHUS MPU OTENISX.

4.16. ®yHKIMOHAIBHOE HAa3HAUYEHHUE, COCTaB U TPEOOBAHUS K MPOEKTUPOBAHUIO
aJIMUHUCTPATUBHO-OBITOBBIX TOMEIIEHUH M TMOMEUICHUH HHXKEHEPHO-TEXHUYECKOTO
HA3HAUEHUS B MPEANPUATUSAX TUTAHUS TIPU OTENSIX.



2. CHUCOK PEKOMEHJIYEMOM JIUTEPATYPBI

1. TOCT P 50645-94 I'pynna T 50 ['ocynapctBenHsiit cranaapt Poccuiickoi
Oeneparuu. TypUCTCKO-I3KCKYpCHOHHOE 00cy)uBaHue. Kiaccudukaius roCTUHUIL.
Tourist and excursion service. Classification for hotels. OKII 01 0131

2. T'ocynmapctBeHHbli cranmapt Poccuiickoit ®enepanun. TypucTckue
yciyru. CpenctBa pasmenenus. O0uue TpedoBanus. ['occrannapt Poccuun.

3. CII 257.1325800.2016 Csox mpaBwn 3manusi roctunmi] [IpaBuna
npoektupoBanus (Joxunemus: CIT 257.1325800.2016 Csox mpaBua 31aHus
roctuHUI] [IpaBriia MpoOeKTUPOBAHUS)

4. TOCT 31984-2012. Ycnyru obmectBeHHoro nutanus. O0mme TpedoBaHus.

5. TOCT 31985-2013. Vcuyru oOIIECTBEHHOTO TMHWUTaHUA. TepMHHBI U
onpeaeeHus.

6. TOCT 32692-2014. Ycnyru obmiectBeHHOTO nuTanus. Oo6mue TpedoBaHus
K MeToJIaM 1 (popMaM 00CITyKUBAHUS HA MPEANPUATUSIX OOIIECTBEHHOTO TUTAHUS.

7. TOCT 30389-2013. VYcayru oOmectBeHHOro nutanusa. Ilpeanpusrus
oOmecTBeHHOro nuranus. Knaccudukanus u oOuue TpedoBaHus.

8. TOCT 30390-2013. VYcayru ooOmectBeHHoro nurtanus. I[Ipogykius
OOIIIECTBEHHOT 0 MTUTaHUs, peain3yemas HaceleHuto. O01ue TeXHUYeCKUe YCIOBHS.

9. TOCT 31989-2012. Ycnyru obmiectBeHHOTo nuTanus. O01me TpedoBaHUs
K 3arOTOBOYHBIM MPEINPUATUSAM OOIIECTBEHHOTO MMUTAHMUS.

10.TOCT 32691-2014. VYcmyrm oOmecTBeHHOTO mnHTaHus. [lopsmok
pa3paboTku (GUPMEHHBIX W HOBBIX OO H M3ACHMN Ha TPSANPHUATHIX
OOIIECTBEHHOI'O MTUTAHUS.

11. baymrapren JI. B. MapkeTunr rocTuHHYHOTO nipeanpustus. [Ipaktukym /
JI.B.baymrapren - M .: By3osckuii yueonnk, HUL] MHOPA-M, 2016. - 216 c.

12.Tanonenko, A.JI. Teopusi ympaBieHHs: y4eOHHK IJii aKaJIeMHUYECKOTO
OakanaBpuata / A. JI. 'anonenko, M. B. CaBenbeBa. — M. : U3narensctBO FOpaiiT,
2015. — 342 c. — Cepus : bakanaBp. AkajeMU4eCcKuil Kypc.

13. JIxxym T.A. Opranuzanusi TOCTHHUYHOIO XO034icTBa: yuyeOHOe mocobue /
T.A. Ixym, H.W. lenucosa. - M.: Maructp: UH®OPA-M, 2011. - 400 c.

14.3exyHoB, A. I'. YnpaBnenue kadecTBOM : yueOHUK 15t OakanaBpoB / A. I'.
3exyHOB [u 1p.] ; moxa pen. A. I'. 3ekyHoBa. - M. : U3parenscTBo FOpaiit, 2015. - 475
c. - Cepus : bakanasp. Yriy6nennsiii kypc. ISBN 978-5-9916-2281-3

15. Kabymkua H.1. MeHepKMEHT TOCTUHUIL M PECTOPAHOB : YdeOHOEe mocobme
/ H.W. Kabymkun. — M. : KHOPYC, 2013. — 416 c. — (bakanaBpwuar).

16. B.B. boranauma-Maneix MapkeTwuHr u ympaBieHuE B cepe TypusMa H
COIMAIIBHO-KYJIBTYPHOTO cepBuca: YueoHoe nocooue / B.B. boranaua-Manbix. - M.:
MIICH, 2014. - 560 c.

17. banamoBa E.A. Tloctunuunbiii OuszHec. Kak goctuus Oe3ynpeyHOro
cepuca / E. A. banamosa. — M. : Bepmuna, 2007. — 205 c.

18. baymrapren JI. B. MeHeKMEHT B TYPUCTCKOM HHAYCTpUM: YYCOHHK /
baymrapren JI.B. - M.: By3osckuii yueonnk, HUL] MH®PA-M, 2016. - 236 c.
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19. TocTuHM4HBI MeHeKMeHT: YueOnoe mocobue / H.B. JImutpuera, H.A.
JaitieBa, C.B. OrueBa, P.H. Ymakos. - M.: Ansdpa-M: HUI] UHDPA-M, 2015. —
352 c.: un.

20. Kabymkun H.W. VYnopaBineHue TOCTMHUIIAMM U pecTOpaHaMu: y4eo.
rocooue / - Munck: BI'9Y, 2009. — 416 c.
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