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1. HEPEYEHB BOITPOCOB JJIAA HIOAT'OTOBKH
K BCTYIIMTEJIBHOMY UCIIBITAHUIO 1O MEHE/UKMEHTY

1.1 Ilepeuenn eonpocoeé no oucyunaune "MEHE/ZKMEHT"
Tema 1. CymiHoCTb, poJib ¥ METOA0JOTHYECKHE OCHOBBI MEHEIKMEHTA
1. MeHemxMeHT Kak crerududeckas cepa 4eI0BeUeCKO NeATeIbHOCTH.
2. MeHemxep U IpeANPUHAMATEIb: TIOHATHE U OCHOBHBIC OTIINYHSI.
3. YmopaBrneH4yeckuil Tpy/: CyTh U CHEIU(HKA.
4. MeToaoJIoTHsI MEHEIKMEHTA.
Tema 2. 3aK0HbI, 3aKOHOMEPHOCTH U IPUHIIUINIBLI MEHEKMEHTA
1. 3akoHBI MEHEIKMEHTA.
2. 3aKOHOMEPHOCTU MEHEKMEHTA.
3. CyTb, IpupoJia ¥ poJib MPUHIIUIIOB MEHEKMEHTA B JJOCTUXKEHUH 1€ OpraHU3all1u.
Tema 3. UcTopusi pa3BUTHSA MEHEI;KMEHTA
1. Ucropuueckue npearoCchbUTKi BOSHUKHOBEHHSI HAYYHOTO YIIPaBJICHUS
2. XapaKTepuCTHKa MOJX0/1a Ha OCHOBE BBIJCIICHUSI PA3HBIX IIKOJI B MEHEKMEHTE.
3. IlIporieccHblil, CHCTEMHBIN U CUTYalIMOHHBIN MOIXOIbI.
4. Pa3BuTHE ynpaBiIeHUYECKON HAYKH
Tema 4. Opranuzannu Kaxk 00beKThI YIIPABJICHUSA
[Tonsartue, mpu3Haku ¥ BUJIbI opranuzanuii. O01me xapakTepuCTUKN OpTraHu3alliid.
OpraHu3anus Kak 3aKpbiTasi i OTKPBITasi CHCTEMA.
BuyTpeHHsIs cpena opraHu3anni.
Bremnss cpena opranuzanum.
. JKU3HEHHBIN [IUKIT OpraHU3alnH.
TeMa 5. ®yHKUMH U TEXHOJOTUSA MEHEIKMEHTA
1. OyHKIMMU MEHEKMEHTA, MX KJIaCCU(PUKAIIUS U B3aUMOCBS3b.
2. Ilpormecc ynpaBieHus opraHu3aiuei.
3. TexHonorus mporiecca yrpapieHus
Tema 6. IlnanupoBanme kak o0mas GyHKIMA MeHEI:KMEHTA
CyTb U conepkaHue IaHUuPOBaHUs Kak (YHKIIMU MEHEKMEHTA.
Crparernueckoe mianupoBanue. IIpomecc cTpaTernueckoro miaHupOBAHMS.
TakTrueckoe MIaHMPOBAHUE
OrnepaTrBHOE IIAHUPOBAHUE
. Muccus u uenble OpraHu3aluu.
TeMa 7. Opranu3anus Kak QyHKUUs yIpaBJIeHUs
1. Cytp u cnemuduka OpraHu3allMOHHON JAesSTeNbHOCTH. OCHOBHBIE COCTaBJISIOLINE
OPTraHU3allMOHHOU €S TEIbHOCTH.
2. TlomHOMOuYMS, OO0S3aHHOCTH, M OTBETCTBEHHOCTH B MeEHEkMeHTe. [lenernpoBanue
MTOJTHOMOYHH.
3. CyIIHOCTh, OCHOBHBIE 3JIEMEHTHI M BUbI OPTaHU3AIMOHHBIX CTPYKTYP.
4. Tlpunuumbl U GaKTOPHI MOCTPOSHUS OPTAaHU3AIMOHHBIX CTPYKTYP YIPABICHHUS.
Tema 8. MoTuBanus B cucTeMe MEHeIKMEHTA
1. [loHsiTMe MOTMBALIMM M €€ 3HA4YeHHE B MEHEIKMEHTe. B3aumocBsi3b MOTpeOHOCTEH,
MOTHBOB CTUMYJIOB U BO3HArpaXkJIeHUsI paOOTHUKOB B IIPOLIECCE MOTUBALIUU.
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2. ConmepkaTellbHBIE TEOPUHM MOTHUBAIIMU: CYIIHOCTh, KPHUTHKA, NPUMEHUMOCTh B
MIPAKTUKE YIIPABIICHUS.

3. IlpomeccyanbHble TEOpUM MOTHBAIMU: CYUIHOCTb, KPUTUKA, NPUMEHHUMOCTH B
MIPAKTUKE YIIPABIICHUS.

4. CtuMynupoBaHUE TpyJa: LU, IPUHIUIIBI, BUABI U (OPMBI.

Tema 9. KonTpoJb kak o01masi pyHKIUSA MEHEIKMEHTA.

1. TlousiTue, e U NPUHIUITBI KOHTPOJISL.

2. Knaccudukanus KOHTPOJIS Kak GyHKIIUH MEHEKMEHTA.

3. CymIHOCTH ¥ 3Tamsbl Mpolecca KOHTPOJIS.

Tema 10. PeryanpoBanue kak o0masi QyHKIHSA MEeHeIKMEeHTa

1. TlonsTue, nenu U NPUHIUIBI (QYHKIIUU PETYIUPOBAHUS.

2. Bupapl perynmmpoBaHus U UX XapaKTEPUCTHKA.

3. Ilporecc peryanpoBaHus U XapaKTePUCTHKA €T0 ITAIOB.

Tema 11. MeToabl MeHEKMEHTA

1. CymHocTh u K1accu(pUKaIMs METOI0OB MEHEPKMEHTA.

2. DKOHOMHYECKHE METOJIbl MEHEI)KMEHTA: WX BHUJbI, CYIIHOCTh U B3aMMOCBS3b C
SKOHOMHUYECKUMH phlYaramu.

3. OpraHu3ainoHHO-TPEMUCHIBAIONINE METOIbI: BUJIBI I XapaKTEPUCTHKA.

4. CouunaiabHO-TICUXOJIOTMYECKHUE METOIbl MEHEPKMEHTA: CYLTHOCTh U 3HAaYCHHUE.

Tema 12. YnpasieH4ecKue pemieHust

1. VnpaBneHueckoe perieHue u TpeOoBaHus K €ro pa3padoTKe.

2. YcnoBusi TPWHATHS YIPABICHYSCKUX PEMICHUH W (aKTOPhl, KOTOPHIC BIUSIOT Ha
IpoLieCcC MPUHATUS YIPABICHUYECKUX PEILICHHM.

3. Knaccudukanus ynpaBaeHIeCKHX PEIICHH.

4. Tlpouecc NpUHATHUS YIIPABIEHYECKOTO PEIICHHUS.

Tema 13. UupopMmanusi 1 KOMMYHMKAILUM B MEHEKMEHTe

[Tonsarue u knaccudukamnus nHOOPMaIIHH.

[TonsiTue, BUABI 1 MICTOYHUKU UH(GOPMAIIIH.

[Tonatue u Buabpl KOMMyHUKalud. CpencTBa KOMMYHHUKAIIMI U UX XapaKTEPHUCTHKA.
KoMmyHUKaIMOHHBIN KaHAI. BUABI KOMMYHUKAIIMOHHBIX KAHAJIOB.
KoMMyHUKaIIMOHHBIN NpoLecC: 1€)b, 3JIEMEHTBI U ITaIlbl.

. bapbsepsl komMyHuKaiui. [IyTu coBepIeHCTBOBaHUS KOMMYHUKAIIMOHHOTO MPOIIECcca.
TeMa 14. PykoBOACTBO M JIM1EPCTBO

1. TlonsiTue m oOmas XapaKTepUCTUKA PYKOBOACTBA W JujepcTBa. OTIHUUS MEXITY
JUIEPOM U MEHEKEPOM.

2. Bnactb u ee Bunbl. bananc Bnactu pyKoBOIUTENS U MOTUMHEHHBIX. DopMbl BliacTu u
BITUSTHUSL.

3. Ctunb pykoBoacTBa. [1oaxobl K pyKOBOJCTBY.

Tema 15. OTBeTCTBEHHOCTH U 3TUKA B MEHE/KMEHTE

1. IOpuauyeckas u colaibHas OTBETCTBEHHOCTh B MEHEIKMEHTE.

2. DTHUKa U €€ BUJIBI.

3. DtnuHoe moBeaeHHe. DaKTOPhl HEAITUYHOTO TOBEACHUS. MeponpusTus 1o
00€eCnevYeHNI0 STUYHOTO TIOBEICHUSI.
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Tema 16. OpranuzanuoHHblie H3MeHeHUS U 3PPEeKTUBHOCTH MEHEAKMEHTA.

1. OpranuzanmoHHble U3MEHEHUsA. Mojenb mpolecca YCIEUHOro  YIpaBJICHHUS
OpraHU3alMOHHBIMU U3MECHEHMSIMU.

2. MeponpusTus 1o NpeaynpekJIeHUI0 COTPOTUBICHUS U3MEHEHHSIM.

3. DddekTUBHOCTh MEHEIHKMEHTA U €€ BUJIBI.

4. ®akTopbl, KOTOPbIE BIUAIOT HA 3PPEKTUBHOCTD YIIPABICHUECKON NEATEIBHOCTH.

1.2 Ilepeuens eonpocoe no oucuyunaune "YIIPABJIEHHE YE/IOBEYECKHMH
PECYPCAMU"

Tema 1. YnpasieHue 4esl0Be4eCKMMH pecypcaMH B CHCTeMe€  MEHEIKMEHTAa
npeanpusaTHl

1. KoOMIUIEKCHBIM U CHCTEMHBIN MOJIXOJbI K YIPABICHUIO YEJIOBECYECKUMHU PECypCcCaMu.
CymHOCTb, 3Tanbl U (PYHKIMHU YIIPABICHUS YEIOBEYECKHUMH PECYPCAMH.

2. TpynoBbie pecypchl, TPYIOBOW KOJUIEKTUB, IEPCOHAN, KaJpbl, YEIOBEUECKUE PECYPCHI,
KaJpOBBII MTOTCHIINAI.

3. Cucrema yrpaBieHUs YEIOBEYECKUMH PECypCamH.

4. Metoapl ynpaBJICeHUs YEJIOBEUECKUMU PECYpPCaMHU.

5. ACIEKThI ¥ TPUHIUIIBI YIPABICHUS YEJIIOBEYECKUMH PECYPCAMH.

6. [Toaxonapl K yIIpaBICHHUIO YEIOBEYECKUMU PECYPCAMM.

7. TenneHIMH, MPUCYIIME COBPEMEHHOMY 3Tally Pa3BUTHS YHPABJICHHS YEIOBECYECKUMU
pecypcaMu.

Tema 2. YnpasieHue 4eJI0BE4eCKHMMH PECyPCaMH KaK COLHAJIBHAS CHCTEMAa

1. CtpykTypa nepcoHasna npeAanpusiTUs: CyIIHOCTb, BU/IBI.

2. Buapl 4MCIIEHHOCTH MEPCOHAJIA PEATPUATHS.

3. [Ipodeccusi, cnenuanbHOCTD, TPo(ecCHoHaNIbHAS TPUTOTHOCTD, KBATHU(UKAIIHS.

4. XapakTepucTHKa KBaJu(UKAIMOHHBIX TPyNI nepcoHana npeanpustus. [lokazarenu,
XapaKTepU3yIOIINe KBATM(DHUKALMIO TEPCOHAIA.

5. KoMmneTreHTHOCTh pabOTHUKA: CYITHOCTb, BUJIBI.

Tema 3. @opmupoBaHKe KOJICKTHBA NPEANPUATHS

1. KoysteKTuB: CyIHOCTD, DJIEMEHTHI, IPU3HAKHU.

2. Knaccudukaius KOJIeKTUBOB.

3. [Ipouiecc co3nanus TpyI0BOTO KOJJIEKTHBA.

4. Dranbl pa3BUTUA TPYAOBOr0O KOJUIEKTHUBA.

5. ®opmMarnbHbIe U He(POPMAIILHBIE TPYIIIHI B TPYJIOBOM KOJUICKTHBE.

6. ®aktopsl, Baustomue Ha 3G HexkTuBHOE HYHKIIMOHUPOBAHUE TPYIIITHI.

7. KopnopatvBHas KyJabTypa B CHUCTEME YNPABICHUS YEJIOBEYECKHUMHU peCcypcamMu
NpEANPUSATHUS.

Tema 4. CIL109€HHOCTH U COLMAJIbLHOE PA3BUTHE KOJLJIEKTHBA

1. CHjo4YeHHOCTh KOJUIEKTUBA: CYIIHOCTb, XapaKTEpUCTUKU. DaKTOpbl TIpYIIOBON
CIUJIOYEHHOCTH.

2. Craguu popMuUpOBaHUS CIUIOYEHHOM TPYIIIIHI.

3. CouuanbHO-TICUXOJIOTHYECKNE OCOOEHHOCTH KOJIJIEKTUBA KaK 00bEKTa YIPaBICHUS.

4. CounanbHbI€ POJIA B KOJUIEKTHUBE.

5. Tunbl OTHOIIEHUA MEXK]Ty YJI€HAMHU KOJUIEKTUBA. MeTO/ bl KOJIJIEKTUBHOU pabOThI.



Tema 5. KagpoBasi nonuTuka npeanpusaTus
1. KagpoBast nosiMTrKa NpeaIpusaTUs: CyIHOCTb, €U, IPUHIUIIBI.
2. CucreMa (pakTOpoOB, OIPECISIONINX KaApOBYIO MOJUTUKY IpeanpusaTus. Hanpasienus
KaJIpOBOU IOJIUTUKHU IIPEATIPUATHS.
2. Tunel KaapoBOH MOJIUTHKH NPEATPUATHUS.
3. DOTamnbl NpOEKTUPOBAHUS KaJpOBOI MOIUTUKH MPEATIPUATHS.
5. Crpareruu ynpasieHUs YEIOBEUECKMMU peCypcamMu IPeIIPUATHS.
6. ConepxaHue KaJIpOBOM TOJUTUKH HAa PA3IMYHBIX 3Talax >KU3HEHHOTO LHUKIIA
PEANPUATHSL.
Tema 6. Ciryx0bI HepcoHaJIA: OPraHu3alus U PYHKIUH
1. Opranu3zanus paboThI KaApOBOM CIYKOBI IPEITPUITHS.
2. [1enonpou3BOACTBO B pabOTe KaAPOBOM CIIYKObI MPEANPUITHSI.
Tema 7. KagpoBoe niianupoBanue B NpeanpusiTHH
1. KagpoBoe mitaHupoBaHUE B IPEANPUATUN: CYIIIHOCTb, 3HAUYEHUE, LIEJIH, 3a/1a4U.
2. [IpyHIMIIBI ¥ 3TAIBI KaAPOBOIO IJIAHUPOBAHUS B IPEANIPUSATHUN.
3. Bunel miianupoBaHust pabOThI ¢ YETOBEUECKUMHU pECypcamu MPEeANpUsTHUSI.
4. IIporHo3upoBaHUE B YIPABICHUU YEJIOBEUECKUMH PECYpPCaMH.
5. Ompeznenenue MOTPEOHOCTH MPEANPUATHS B IepcoHase. MeToJbl IPOrHO3UPOBAHUS
HOTPEOHOCTH B NEPCOHAJIE.
Tema 8. Opranuzanusi Habopa 1 0T0OOpPaA MepcoHAa
. Haiim nepconana B npeanpusiTue.
. [IpuBneuenune nepconana.
. Uctrounuku Habopa nepcoHarna.
. [Ipouienypa orbopa nepcoHana.
. IIpenBaputenbHbIil 0TOOpP MPETEHACHTOB Ha BAKAHTHYIO JOJIKHOCTb.
. ITpoBeneHue nepBUYHOTO coOeCceI0BaHUs C KAHIMJATOM Ha BAKAHTHYIO JOJIKHOCTb.
. OneHka npeTeHIeHTa Ha BAKAHTHYIO TOJKHOCTD.
. IIpodeccuonanpHas OpueHTALMS B CUCTEME YIIPABJICHUS IEPCOHAIOM.
. TpynoBas aganrtanus paOOTHUKOB: CYIIHOCTb, LI€TH, HAIIPaBJICHHUS.
10. AcmnexTsl TpyI0BOM ajanTaiy paOOTHUKOB.
11. YnpaBienue mpoueccoM TPYIOBOM aganTanv. YCJIOBUS YCHEUIHOCTH TPYAOBOM
ajanTtanuy pabOTHUKOB B IPEINPUITHH.
Tema 9. /les1oBoe OlleHMBAHUE TEPCOHAJIA NMPEeANPUITHSA
1. JlenoBoe olieHMBaHUE MEpCcoHaa NPEANPUATHS: CYIIIHOCTD, 3aJ1a4H, TPEOOBaHUSI.
2. Buasl u conepkaHue 1€I0BOr0O OLICHUBAHUS IEPCOHANA PEIPUSATHU.
3. MeTroabl BBINOJHEHUS MPOLIETYP OLEHUBAHUS IEpCOHAA.
4. Metozpl onpeneneHus KOHKPETHON BEJIMYHMHbBI OLICHKU NIEPCOHANA IPENPHUSATHU.
5. OueHuBaHMEe CIELMAIUCTOB U PYKOBOJUTENEH B MPEITPUATHH.
6. AtTecTtanus rnepcoHana npeaIpusThs.
Tema 10. VYnpasieHue mnpoumeccoM Ppa3BUTHS U JIBUKEHHEM IEPCOHAJIA
npeanpusTHsA
1. Kapsepa: cyliHOCTb, BUBI.
2. Mojienu Kapbepsbl.
3. OTtanbl Kapbephl.
4.®aktopsl BIOOpa npodeccuu. MOTHUBBI AETOBOM Kapbephl.
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5. Tunonorus xkapwep no J. Momty.

6. luHaMUYHOCTh Kapbepbl. MaTpulia Mo3uluid Kapbephl.

7. YpaBiieHuE Kapbepou IepcoHania.

8. OGyueHue repcoHala npeAnpUsTUs: BUAbI, dTAIlbI.

9. Meroab!l npodeccroHanbHOT0 O0YUYEeHHMS IIepCcoHaNa MPEAIPUITHS.

10. YnpaBneHue MOOUIIBHOCTHIO KaJpOB.

11. Ananu3 ABW>KEHUA MEPCOHAA.

12. I'opu3oHTaNIBHAS Kapbepa NEPCOHANIA TPEAIIPUATHS.

13. KanpoBblii pe3epB: CymHOCTb, TUTIBL. [IprHIINIIBI pabOTHI ¢ pe3epPBOM PYKOBOAUTEICH.
14. Metoabl oTOOpa KaHAMAATOB B PE3EPB PYKOBOIAIIMX KaJapoB. ODTambl pabOThl C
pE3epPBOM PYKOBOISALIUX KAJPOB.

Tema 11. Ynpagsienue npoueccom BbICBO0OK/ACHUS NIEPCOHAIA

1. BeicBOOOXKIeHHE TIEpCOHAJIA: CYIIIHOCTh, TPEOOBAHUSI.

2. 'nOkast MONUTUKA 3aHATOCTH MPEATIPUATHS.

3. Opranu3anus npouecca BbICBOOOXKIEHUS IEPCOHAIA.

4. Tlpouecc GpopmMupoBaHUs CTAOUIBHOTO TPYJOBOrO KOJUIEKTHBA. TeKydyecTh mepcoHasa
U €€ OLICHKA.

5. YpaBieHue TEKy4eCThIO IEpCOHANa B IPEAIIPUATHH.

6. YnpapneHue 0€301aCHOCTBIO ITEPCOHAA.

12. CounanbHOe NAPTHEPCTBO B NpeANPUSTHN

1. CoumanbHO€ MAPTHEPCTBO B MPEAIPUITHH: CYIIIHOCTh U (YHKLIUU.

2. CucreMa peryJupoBaHus COLUATbHO-TPYIOBbIX OTHOILIEHUN B IPEANPUITHH.

3. KoyuteKTUBHBINA JOTOBOP KaK CPEACTBO YKPEIUIEHNS COLMAIBHOTO NapTHEPCTBA.

Tema 13. I pexkTUBHOCTH yIIPaBICHUS YEJI0BEYECKUMH pecypcaMu NpeanpusTUs
1.OxoHomuueckass  3((PEKTUBHOCTh  YOPABJICHHUS  YEJIOBEUECKUMHU  pecypcamMu
IPEANPUATHSL.

2.CoumanbHas 3QPEeKTUBHOCTD YIPABICHHS YETOBEYECKUMU PECYPCAMU TIPEATPUATHUS.
3.0pranmzanonHas  3(QGEeKTUBHOCTh  YIpaBICHUS  YEIOBEYECKUMH  pecypcaMu
NPEANPUATHS.

4.011eHKa KOMIUIEKCHOM 3(()EKTUBHOCTH yMPABICHUS YEJIOBEUECKMMHU pecypcaMu
NPEANPUATHS.

1.3 Ilepeuens eonpocoe no oucyunaune "MAPKETHHT"
Tema 1. CymiHOCTh MapPKETHHIA U PA3BUTHE €r0 KOHUENIIH
1. Hcrtopuueckue npeAnoChbUIKM BOSHUKHOBEHUS U PA3BUTHS MapKETHUHTA.
2. Teopernueckrie OCHOBBI MApPKETUHTA: CYIITHOCTh U KOHIICTIIINH PA3BUTHSI.
3. IlpuHuumb! 1 GyHKIIUU MapKETUHTA.
Tema 2. MapKeTHHI KaK OTKPbITAs MOOWJIbHASI CHCTEMA
1. MapkeTuHroBas cpejia: MOHITHE, COCTAB, XapAKTEPUCTUKA, UCCIIEOBAHUE.
2. llenu, 3amanus U BUJIBI MAPKETHHTA.
Tema 3. ®opmupoBaHue MapKeTHHIroBoii mH@opMmanmuoHHoii cucrembl (MUC) Ha
OCHOBE NPOBeJAeHNs] MAPKETUHIOBBIX HCCJIe10BAHUI
1. MapkerunroBass uH(opmarusi: TOHATHE, TpeOOBaHUS K HeH, Kiaccudukamms,
3HAYEHUE JJISl IPUHSTHSI MAPKETUHTOBBIX PELICHUHN.



2. MapketunroBas uapopmarmontas cuctema (MHUC): nonsarue, coctas, 3HaUCHHUE.

3. CyIIHOCTH, BUbI, METO/Ibl MAPKETUHTOBBIX UCCIIEIOBAHU.

4. Tlpouecc MapKETUHTOBBIX UCCIIEIOBAHUN: CYIIIHOCTh U XapaKTEPUCTHUKA €0 ITAMOB.
Tema 4. U3yyenue mnorpe0OHOCTEd M NMOBeJeHHMsI MOTpedOUTeNeil, BHIOOP LeIeBbIX
CerMeHTOB

1. [loTpeOHOCTH M CIPOC B CHUCTEME MAapKETHHTA: CYIIHOCTb, KJacCU(UKAIUs, METObI
OILICHKH.

2. MopaenupoBaHue TTOBEACHUS TIOKYyMAaTeIel Ha PHIHKE.

3. CymHocTh, IIeNb, 3aJaHUe, 3HAUYCHHWE CErMEHTAIuu phIHKA. [Ipolecc cerMeHTanuu
peiHKa. CTpaTeruu oxBara pbIHKA.

Tema 5. ToBap B KOMILIEKCe MAPKETHHIA

1. ToBap u ero XapakTepUCTUKH IMpPU MAapKEeTUHroBoM mnoaxone. llomoxenune o
HITPUXOBOU KOJMPOBKE TOBAPOB.

2. KoHKypeHTOCIIOCOOHOCTH TOBAPOB : MOHATHE, MOKA3aTEIN U METO/IbI €€ OIEHKH.

3. Konmnenmus >xuznenHoro nukia Topapa (JKLT) : monsarue, Tumbl, XapakTepuCTHUKA €T0
CTaJuH.

4. HoBble TOBapbl B MAapKETHUHTE: TOHITHE TOBApPOB PHIHOYHOW HOBU3HBI, THIIBI
HOBOBBEJICHUH, ATarbl pa3pabOTKU HOBBIX TOBAPOB.

5. ToBaphas mapka, yrakoBKa, CEpBUC B MAPKETUHTE.

Tema 6. Illena B koMILIeKCe MapKEeTHHIA.

1. Ilena kak sieMeHT KOMIUIeKca MapkeTuHra. MakTophl, KOTOPHIE BIAUSIOT Ha IIEHY U UX
XapaKkTepUCTUKA

2. lleHoBble cTpaTeruu: CYIIHOCTh M WX auddepeHnmnanuss OTHOCHUTEIHLHO HOBBIX,
YCOBEPIIECHCTBOBAHHBIX, TPATUIIUOHHBIX TOBAPOB.

3. Metoasl pacueTa ypoBHSI IICH M UX XapaKTEPUCTHKA

Tema 7. Pacnpenesienne B KOMILIEKCE MAPKETHHI A

1. Pacnpenenenue B cucreme mapkeTunra. [lonstue, 11e51b, IPUHITUIIBI PACTIPEACIICHHUS.

2. CyIIHOCTB, TUIIBI, YPOBHU KaHAJIOB PACTpeICICHUS U UX BHIOOP.

3. Twumbl npeanpusTuii ONTOBON U POZHUYHON TOPTOBIIH.

Tema 8. IIpoaBuikeHne B KOMILIEKCe MAPKETHHIa

1. TlonsTue, GyHKIIMHU, BUIBI IPOIBHKCHUS.

2. Pexrnama B cuctemMe MapKeTHUHTA: TIOHATHE, 11eM1b, 3a1anue, GyHKuuu. Knaccudukarms
PEKIIAMBI.

3. CBs3u ¢ OOIIECTBEHHOCTHIO: MOHITHE, 1eJHU, QYHKIUU. MHCTpYMEHTBI MEpONPUATHIA
CBsI3€li ¢ 00IIECTBEHHOCTHIO.

4. CrumynupoBanue cObita (CTUC): cymuocth, CTUC OTHOCHUTENBbHO MNOKyMHaTeseH,
MOCPEAHUKOB, MPOABIIOB.

1.4 Ilepeuens éonpocoe no oucyunaune "TEOPHA OPITAHU3AIIUH"
Tema 1. MeTomoiornueckne NPUHIUNBI TEOPUH OPTraHU3AIUU
1. CymHOCTb, CMBICIIOBOE ONIPEACIICHUE U XaPAKTEPUCTUKU OpPTraHU3allH.
2. 3aKkoHbI (YHKITMOHUPOBAHUS U PA3BUTHS OpraHU3AIINU.
3. [IpuHUUIIBI OpraHU3aIuy.
4. Dtanbl pa3BUTUSI OPTaHU3AIUU.
Tema 2. OcHOBHBbIE OPraHM3allMOHHbIE TEOPUH U MO/IEJTH



1. Opranu3aliOHHBIE TEOPHH.

2. DBOJIOLMS TEOPETUUECKUX KOHILIETIUI OpPraHU3allHH.

3. OCHOBHBIE MOJIENIA OPTAHU3ALMI: OPTaHUYECKas U MEXAHUCTUYECKAS] MOJICIIH.
Tema 3. Opranuzanusi Kak cucremMa

1. CucreMHbI IOJIXO/T B YIIPABJICHUH.

2. CyIHOCTb CUCTEMBI, BUJBI U XapaKTEPUCTHUKA.

3. Tumnonorus opraHu3aiuii.

4. Knaccudukaiusi opranu3aimi.

Tema 4. Opranuzanus Kak cOUUYM

1. ConmanbHas opraHu3alis 1 colaibHas 0OITHOCTb.

2. OcHOBHbIE BHIBl COIMAIBHBIX OpraHu3anuii: ¢opMaiabHas u HedopManbHas
OpraHHU3aLINH.

3. MexaHu3Mbl PETYIUPOBAHUS B COLIUATIBHBIX CHCTEMAX.

Tema 5. Opranu3zanuoHHbII PoLece

1. Opranu3anoHHas A€ TENbHOCTb.

2. [IpyHOUIIBI YIIpABICHUS.

3. OnTumu3anus ynpaBJieHHUS.

4. OCHOBHBIE METO/BI YIIPABIICHHUSI.

Tema 6. Camoopranu3zaumsi

1. EcTecTBEeHHO-Hay4YHbIE IPUHLIAIIBI CHHEPTETUKH.

2. CuHepruyeckass KOHIEIUSA CaMOOPTaHU3aLHH.

3. 'ubkocTh Opranu3anuu.

4. IToCTOSIHCTBO OpPraHU3alvy U YIIPABICHUE U3MEHECHUSMMU.

Tema 7. BHelIHsIsi 1 BHYTPEHHSAS cpela OPraHu3auuu

1. BHemHsAs cpena opranu3anyu.

2. BHyTpeHHss cpella OpraHU3aliu U €€ XapaKTEPUCTUKA.

3. MeTtobl uccieA0BaHUs BHEITHEN U BHYTPEHHEN CpeJlbl OpraHU3aluu.

4. B3anmocBsi3b (PaAKTOPOB BHEIIHEW U BHYTPEHHEH CPEIbI.

Tema 8. Opranu3zanuoHHOe MPOEKTUPOBAHNE

1. CymHoCTb U 3Tanbl OpraHU3alMOHHOTO MIPOSKTUPOBAHUSL.

2. MeTonoorust IpOeKTUPOBAHNS OPraHU3aI[MOHHBIX (POPM yTIpaBICHHUS.

3. [Ipouecc mpoeKTUpOBaHUs OPraHU3AIMOHHBIX (POPM YIPABICHUS : XapaKTEPUCTUKA U
COZIEP/KAHUE OCHOBHBIX JTAIIOB.

4. Tlonxoapl K OIEHKE U ToKa3arend H3(P(OEKTUBHOCTH OPTraHU3AIMOHHBIX (HOpM
yIpaBJICHHUS.

5. [lepcriekTHBBI pa3BUTHS OPraHU3ALMOHHBIX 00pa30BAHMIA.

Tema 9. KyabTypa opranusanuu

1. CylHOCTP W KOHLENTyalbHbIE TMOAXOAbl K (OPMUPOBAHHMIO OPraHU3ALMOHHON
KYJbTYPBI.

2. Onpenensitorie GakTOPbI KYJIbTYpPhl OPraHU3aIUH.

3. I[loaxoapl K TUMH3ALMU OPraHU3aLUOHHBIX KYJIbTYP.
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[Ipencenarens npeAMETHON dK3aMeHALMOHHOK

KOMMCCHH 10 MEHEKMEHTY, I'OCYIapCTBEHHOMY U :
MYHULMIIAIEHOMY YIIPaBICHUIO JLA. YO351K
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