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1. HEPEYEHB BOITPOCOB JJIAA HIOAT'OTOBKH
K BCTYIIMTEJIBHOMY UCIIBITAHUIO 11O MEHEJUKMEHTY

1.1 Ilepeuenn eonpocoeé no oucyunaune "MEHE/ZKMEHT"
Tema 1. CymiHoCTb, poJib ¥ METOA0JOTHYECKHE OCHOBBI MEHEIKMEHTA
1. MeHemxMeHT Kak crerududeckas cepa 4eI0BeUIeCKO NeITeTbHOCTH.
2. MeHemxep U IpeANPUHAMATEIb: TIOHATHE U OCHOBHBIC OTIINYHSI.
3. YmopaBrneH4yeckuil Tpy/: CyTh U CHEIU(HKA.
4. MeToaoJIoTHsI MEHEIKMEHTA.
Tema 2. 3aK0HbI, 3aKOHOMEPHOCTH U IPUHIIUINIBLI MEHEKMEHTA
1. 3akoHBI MEHEIKMEHTA.
2. 3aKOHOMEPHOCTU MEHEKMEHTA.
3. CyTb, IpupoJia ¥ poJib MPUHIUIIOB MEHEIKMEHTA B JOCTUXKEHUH 1€ OpraHU3alluu.
Tema 3. UcTropusi pa3BUTHSI MEeHEIKMEHTA
1. Ucropuueckue npearoCchbUTKi BOSHUKHOBEHHSI HAYYHOTO YIIPaBJICHUS
2. XapaKTepuCTHKa MOJX0/1a Ha OCHOBE BBIJCIICHUSI PA3HBIX IIKOJI B MEHEKMEHTE.
3. IlIporieccHblil, CHCTEMHBIN U CUTYalIMOHHBIN TOIXO/IbI.
4. Pa3BuTHE ynpaBiIeHUYECKON HAYKH
Tema 4. Opranuzannu Kaxk 00beKThI YIIPABJICHUSA
[Tonsartue, mpu3Haku ¥ BUJIbI opranuzanuii. O01me xapakTepuCTUKN OpTraHu3alliid.
OpraHu3anus Kak 3aKpbiTasi i OTKPBITasi CHCTEMA.
BuyTpeHHsIs cpena opraHu3anni.
Bremnss cpena opranusanum.
. JKU3HEHHBIN [IUKIT OpraHU3alNH.
TeMa 5. ®yHKUMH U TEXHOJOTUSA MEHEIKMEHTA
1. OyHKUIUU MEHEKMEHTA, UX KJIaCCU(PUKALIUS U B3aUMOCBS3b.
2. Ilpormecc ynpaBieHus opraHu3aiuei.
3. TexHonorus mporiecca yrpapieHus
Tema 6. IlnanupoBanme kak 00mas GyHKIMA MeHEI:KMEHTA
CyTb U conepkaHue IaHUuPOBaHUs Kak (YHKIIMU MEHEKMEHTA.
Crparernueckoe mianupoBanue. IIpomecc cTpaTernueckoro miaHupOBAHMS.
TakTrueckoe MIaHMPOBAHUE
OrnepaTrBHOE MIIAHUPOBAHUE
. Muccus v uenble OpraHu3aluu.
TeMa 7. Opranusanus Kak QyHKIUs yHpaBJIeHUs
1. Cytp u cnenuduka OpraHu3allMOHHON JAesSTeNbHOCTU. OCHOBHBIE COCTaBJISIOLINE
OpraHu3alMOHHON JEATEIbHOCTH.
2. TlomHOMOuYMS, OO0S3aHHOCTH, M OTBETCTBEHHOCTH B MeEHEkMeHTe. [lenernpoBanue
MTOJTHOMOYHH.
3. CyIIHOCTh, OCHOBHBIE 3JIEMEHTHI M BUIbI OPTaHU3AIMOHHBIX CTPYKTYP.
4. Tlpunuumbl U GaKTOPHI MOCTPOSHUS OPTAaHU3AIMOHHBIX CTPYKTYP YIPABICHHUS.
Tema 8. MoTuBanus B cucTeMe MEHeIKMEHTA
1. TlonsTne MOTHUBAIMU M €€ 3HAUYCHHE B MEHEKMEHTE. B3auMocBs3b MOTpeOHOCTEH,
MOTHBOB CTUMYJIOB M BO3HArpaxJacHus: paOOTHUKOB B MPOIIECCE MOTUBALINH.
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2. ConmepkaTellbHBIE TEOPUHM MOTHUBAIIMU: CYIIHOCTh, KPHUTHKA, NPUMEHUMOCTh B
MIPAKTUKE YIIPABJICHUS.

3. IlpomeccyanbHble TEOpUM MOTHBAIMU: CYUIHOCTb, KPUTUKA, NPUMEHHUMOCTH B
MIPAKTUKE YIIPABIICHUS.

4. CtuMynupoBaHUE TpyJa: LU, IPUHIUIIBI, BUABI U (OPMBI.

Tema 9. KonTpoJb kak o01asi pyHKIUA MEHEIKMEHTA.

1. TlousiTue, e U NPUHIUITBI KOHTPOJISL.

2. Knaccudukanus KOHTPOJIS Kak GyHKIIUH MEHEKMEHTA.

3. CymIHOCTH ¥ 3Tamsbl Mpolecca KOHTPOJIS.

Tema 10. PeryanpoBanue kak o0masi QyHKIHSA MEeHeIKMEeHTa

1. TlonsTue, nenu U NPUHIUIBI (QYHKIIUU PETYIUPOBAHUS.

2. Buppl perynupoBaHus U UX XapaKTEPUCTHKA.

3. IIporecc peryanpoBaHus U XapaKTEpUCTUKA €T0 3TAIOB.

Tema 11. MeToabl MeHEKMEHTA

1. CymHocTh u K1accu(pUKaIMs METOI0OB MEHEPKMEHTA.

2. DKOHOMHYECKHE METOJIbl MEHEI)KMEHTA: WX BHUJbI, CYIIHOCTh U B3aMMOCBS3b C
SKOHOMHUYECKUMH phlYaramu.

3. OpraHu3anuoHHO-TPEIMUCHIBAIOIINE METOIbI: BUJIBI  XapaKTEPUCTHKA.

4. ConuanbHO-TICUXOJIOTUYECKHE METO/Ibl MEHEKMEHTA: CYIIIHOCTh U 3HaYCHUE.

Tema 12. YnpasieH4ecKue pemieHust

1. VnpaBneHueckoe perieHue u TpeOoBaHus K €ro pa3padoTKe.

2. YcnoBusT TPHUHATHS YIPABICHYSCKUX PEMICHUH W (aKTOPhI, KOTOPHIC BIUSIOT Ha
MPOIIECC MIPUHATHS YIIPABICHUECKUX PEIICHUH.

3. Knaccudukanus ynpaBaeHIECKHX PEIICHH.

4. Tlporecc NpUHATHS YIIPABICHUECKOTO PEIICHUS.

Tema 13. UupopMmanusi 1 KOMMYHMKAILUM B MEHEKMEHTe

[Tonsarue u knaccudukamnus nHOOPMaIIHH.

[TonsiTue, BUABI 1 MICTOYHUKU UHGOPMAITUH.

[Tonatue u Buabpl KOMMyHUKalud. CpencTBa KOMMYHHUKAIIMI U UX XapaKTEPHUCTHKA.
KoMmyHUKaIMOHHBIN KaHAI. BUABI KOMMYHUKAIIMOHHBIX KAHAJIOB.
KoMMyHUKaIIMOHHBIN NpoLecC: 1€)b, 3JIEMEHTBI U ITaIlbl.

. bapbsepsl komMyHuKalui. [IyTu coBepIeHCTBOBaHMS KOMMYHUKAIIMOHHOTO MPOIIECCa.
TeMa 14. PyKoBO/JCTBO U JIUJAEPCTBO

1. Tlonsatue m oOIIas XapakTEpUCTHKA PYKOBOJACTBA W JuaepcTBa. OTIWYUS MEXTY
JUIAEPOM U MEHEIKEPOM.

2. Bmacte u ee Buabl. bamanc BacTi pyKOBOJIUTENS M MOTYMHCHHBIX. DOpPMBI BIacTh U
BITUSIHUSL.

3. Crunb pykoBojcTsa. [1ogx0abl K pyKOBOJICTBY.

Tema 15. OTBeTCTBEHHOCTH U 3TUKA B MEHE/KMEHTE

1. IOpuauyeckas u colaibHas OTBETCTBEHHOCTh B MEHEIKMEHTE.

2. DTHUKa U €€ BUJIBI.

3. DtnuHoe moBeaeHHe. DaKTOPhl HEAITUYHOTO TOBEACHUS. MeponpusTus 1o
00€eCnevYeHNI0 STUYHOTO TIOBEICHUSI.
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Tema 16. OpranuzanuoHHblie H3MeHeHHS U 3(PPEeKTUBHOCTH MEHEAKMEHTA.

1. OpranuzanmoHHble U3MEHEHUs. Mojenb mpolecca YCIEUHOro  YIpaBJICHUS
OpraHU3alMOHHBIMU U3MECHEHMSIMU.

2. MeponpusTus 1o NpeaynpekJIeHUI0 COTPOTUBICHUS U3MEHEHHSIM.

3. DddekTUBHOCTh MEHEIHKMEHTA U €€ BUJIBI.

4. ®akTopbl, KOTOPbIE BIUAIOT HA 3PPEKTUBHOCTD YIIPABICHYECKOMN JEATEIBHOCTH.

1.2 Ilepeuens eonpocoe no oucuyunaune "YIIPABJIEHHE YE/IOBEYECKHMH
PECYPCAMU"

Tema 1. YnpasiieHHe 4el0BeYeCKHMH peCcypcaMH B CHCTeMe  MEHeIKMEHTa
npeanpusaTHl

1. KoMmieKkcHbli U CUCTEMHBIN MOAXOJbI K YIPABICHUIO YEIOBEUECKUMH pPECypCamH.
CymHOCTb, 3Tanbl U GYHKIUH YIPABICHUS YETIOBEYECKIMH PECYpPCaMH.

2. TpynoBbie pecypchl, TPYIOBOW KOJUIEKTUB, IEPCOHAN, KaJpbl, YEIOBEUECKUE PECYPCHI,
KaJpOBBII MTOTCHIINAI.

3. Cucrema yrpaBieHUs YEIOBEYECKUMH PECypCamH.

4. Metoapl ynpaBJICeHUs YEJIOBEUECKUMU PECYpPCaMHU.

5. ACIEKThI ¥ TPUHIUIIBI YIPABICHUS YEJIIOBEYECKHUMH PECYPCAMH.

6. [Toaxonapl K yIIpaBICHHUIO YEIOBEYECKUMU PECYPCAMM.

7. TenneHIMH, MPUCYIIME COBPEMEHHOMY 3Tally Pa3BUTHS YHPABJICHHS YEIOBECYECKUMU
pecypcaMu.

Tema 2. YnpasieHue 4eJI0BE4eCKHMH PECyPCaMH KaK COLHAJIBHAN CHCTEeMA

1. CrpykTypa nepcoHasia npeanpusThs: CyIIHOCTb, BUJIBI.

2. Bunpl 4MCIEHHOCTH NEPCOHAa MPEIIPUITHS.

3. Ilpodeccus, ciennanbHOCTh, NPOPECCHOHATbHAS IPUTOAHOCTh, KBATU(PUKAIHS.

4. XapakTepucTHKa KBaJu(UKAIMOHHBIX TPyNI nepcoHana npeanpustus. [lokazarenu,
XapaKTepHU3yIOIINe KBATM(DUKALUIO TEPCOHAIA.

5. KoMmneTreHTHOCTh pabOTHUKA: CYITHOCTb, BUJIBI.

Tema 3. @opmupoBaHKe KOJICKTHBA NPEANPUATHS

1. KoysteKTuB: CyIHOCTD, DJIEMEHTHI, IPU3HAKHU.

2. Knaccudukaius KOJIeKTUBOB.

3. Iporecc cozmanus TPyI0BOTO KOJUIEKTHBA.

4. Dranbl pa3BUTHA TPYAOBOrO KOJUIEKTHUBA.

5. ®opmainbHble U He(OpMaIbHbIE TPYMIBI B TPYI0BOM KOJIJIEKTHBE.

6. ®aktopsl, Baustomue Ha 3¢ HexkTuBHOE HYHKIIMOHUPOBAHUE TPYTIIIHI.

7. KopropatuBHasi KyJapTypa B CHUCTEME YIPABJICHUS YEIOBEUYECKUMHU pPECYpCaMHU
NPEANPUATHS.

Tema 4. CIL1I09€HHOCTH U COLMAJIbHOE PA3BUTHE KOJLJIEKTHBA

1. CHjo4YeHHOCTh KOJUIEKTUBA: CYIIHOCTb, XapaKTEpUCTUKU. DaKTOpbl TIpYIIOBON
CIUJIOYEHHOCTH.

2. Craguu popMuUpOBaHUS CIUIOYEHHOM TPYIIIIHI.

3. CounanbHO-TICUX0JIOTHYECKNE OCOOEHHOCTH KOJIJIEKTUBA KaK 00ObEKTa YIPABICHUS.

4. CounanbHbI€ POJU B KOJUJIEKTUBE.

5. Tumbl OTHOIIEHUN MEXKTy WICHAMH KOJUIEKTUBA. MeTo/1bl KOJUIEKTUBHON pabOTHI.



Tema 5. KagpoBasi nonuTuka npeanpusaTus
1. KagpoBast monuTHKa NPEANPUATHS: CYIIIHOCTb, LIEJH, IPUHIIUIIBI.
2. Cuctema (hakTopoB, ONpENEAIONINX KaIpOBYIO OJUTUKY Npeanpustus. Hanpasnenus
KaJIpOBOM MOJTUTUKH MPEINPUATHS.
2. Tunsl kaapoBO MOMUTUKU PEANPUSATHUSA.
3. Dranbl NpOEeKTUPOBAHUS KAIPOBOU MOTUTUKU MPEATPUITHUS.
5. CTpaTteruu ynpaBieHUsI YEJTOBEYECKUMU PECYPCAMU MTPEAIPUATHUS.
6. ConepxaHue KaJIpOBOM TOJUTUKH HAa PA3IMYHBIX 3Talax >KU3HEHHOTO LHUKIIA
NPEANPUSTHUS.
Tema 6. Ciryx0bI HepcoHaJIA: OPraHu3alus U PYHKIUH
1. Opranu3zanus paboThI KaApOBOM CIYKOBI IPEITPUITHS.
2. [1enonpou3BOACTBO B pabOTE KaAPOBOM CIIYKObI IPEANPUATHS.
Tema 7. KagpoBoe miianupoBanue B NpeANPUSITHA
1. KagpoBoe miraHupoBaHUE B IPEANPUATUN: CYILIHOCTD, 3HAUYEHUE, LIEJIH, 3a/1a4H.
2. IIpyHIUIIBI ¥ 3Tanbl KAAPOBOTO IJIAHUPOBAHUS B IPEATPHUSITHH.
3. Bunel miianupoBaHust pabOThI ¢ YETOBEUECKUMHU pECypcamu MPEeANpUsTHUSI.
4. IIporHo3upoBaHUE B YIPABICHUU YEJIOBEUECKUMH PECYpPCaMH.
5. Ompenenenue MOTPEOHOCTU MPEANPUATHS B NepcoHasie. MeTolbl IPOrHO3UPOBAHUS
HOTPEOHOCTH B NEPCOHAJIE.
Tema 8. Opranuzanusi Habopa 1 0T0OOpPaA MepcoHAa
. Haiim nepconana B npeanpusiTue.
. [IpuBneuenune nepconana.
. Uctounuku Habopa nepcoHarna.
. [Ipouenypa orbopa nepconana.
. IIpenBaputenbHbIil 0TOOP MPETEHACHTOB Ha BAKAHTHYIO JOJIKHOCTb.
. ITpoBeneHue nepBUYHOTO coOeCceI0BaHUs C KAHIMJATOM Ha BAKAHTHYIO JOJIKHOCTb.
. OneHka npeTeHIeHTa Ha BAKAHTHYIO TOJKHOCTD.
. IIpodeccuonanpHas OpueHTALMS B CUCTEME YIIPABJICHUS IEPCOHAIOM.
. TpynoBas aganranusi paOOTHUKOB: CYIIIHOCTD, 11€J11, HAPABICHUS.
10. AcmnexTsl TpyI0BOM ajanTaiy paOOTHUKOB.
11. YnpaBienue mpoueccoM TPYIOBOM aganTanv. YCJIOBUS YCHEUIHOCTH TPYAOBOM
ajanTanui pabOTHUKOB B TIPEANPHUSATHH.
Tema 9. /les10BO€ OlleHMBAHUE TEPCOHAJIA NMPEeANPUITHSA
1. JenoBoe olieHMBaHKE MEPCOHANIA MPEANIPUATHS: CYIIIHOCTb, 3a]1a4u, TPeOOBaHUSI.
2. Buasl u conepkaHue 1€I0BOr0 OLICHUBAHUS IEPCOHANIA PEINPUATHUS.
3. MeToapl BBITTOIHEHHUS MTPOLETYP OLIEHUBAHUS TIEpCOHAA.
4. Metozpl onpeneneHus KOHKPETHON BEJIMYHMHBI OLICHKU NIEPCOHANA PENPUATHU.
5. OueHuBaHMe CHEUAINCTOB U PYKOBOJUTENEH B IPEANPUSTUH.
6. AtTecTtanus rnepcoHana npeaIpusThs.
Tema 10. VYnpasieHue mnpoumeccoM Ppa3BUTHS U JIBUKEHHEM IEPCOHAJIA
npeanpusTus
1. Kapsepa: cyliHOCTb, BUBI.
2. Mojienu Kapbepsbl.
3. DTarnbl Kapbephl.
4.DaxTopsl BEIOOpa mpodeccuu. MOTHBBI AEI0BON Kaphephl.
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5. Tunonorus xkapwep no J. Momty.

6. JInHaMHUYHOCTB Kapbepbl. MaTpuila MO3UIKNA Kapbephl.

7. YpaBiieHuE Kapbepou IepcoHania.

8. OGyueHue repcoHala npeAnpUsTUs: BUAbI, dTAIlbI.

9. Meroab!l npodeccroHanbHOT0 O0YUYEeHHMS IIepCcoHaNa MPEAIPUITHS.

10. Ynpaienne MOOMIBHOCTBIO KaJpOB.

11. Ananu3 ABW>KEHUA MEPCOHAA.

12. I'opu3oHTaNIBHAS Kapbepa NEPCOHANIA TPEAIIPUATHS.

13. KanpoBblii pe3epB: CymHOCTb, TUTIBL. [IprHIINIIBI pabOTHI ¢ pe3epPBOM PYKOBOAUTEICH.
14. Metoabl oTOOpa KaHAMAATOB B PE3EPB PYKOBOIAIIMX KaJapoB. ODTambl pabOThl C
pE3epPBOM PYKOBOISALIUX KAJPOB.

Tema 11. YnpasJiieHue npoueccoM BbICBOOOKIECHUSI MIEPCOHATA

1. BeicBOOOXIeHHE IEPCOHAJIA: CYIIIHOCTh, TPEOOBAHUSI.

2. 'nOkast MONUTUKA 3aHATOCTH MPEATIPUATHS.

3. Opranu3anus npouecca BbICBOOOXKIEHUS IEPCOHAIA.

4. Tlpouecc GpopmMupoBaHUsl CTAOUIBLHOTO TPYJOBOrO KOJUIEKTHBA. TeKydecTh mepcoHasa
U €€ OLICHKA.

5. YpaBieHue TEKy4eCThIO IEpCOHANa B IPEAIIPUATHH.

6. YnpapneHue 0€301aCHOCTBIO ITEPCOHAA.

12. CounanbHOe NAPTHEPCTBO B NpeANPUSTHN

1. CoumanbHO€ MAPTHEPCTBO B MPEAIPHUITHH: CYIIIHOCTh U (YHKLHUU.

2. CucreMa peryJupoBaHus COLUATBHO-TPYIOBbIX OTHOILIEHUN B IPEANPUITHH.

3. KoyuteKTUBHBINA TOTOBOP KaK CPEACTBO YKPEIUIEHNS COLMAIBHOTO NapTHEPCTBA.

Tema 13. IPpPpexkTUBHOCTH yIIPaBICHUSA YeJI0BEYECKUMH pecypcaMu NpeanpusTUs
1.OxoHomuueckass  3((PEKTUBHOCT  YOPABJICHHS  YEJIOBEUECKMMHU  pecypcaMu
IPEANPUATHSL.

2.CoumanbHas 3QPEeKTUBHOCTD YIPABICHHS YETOBEYECKUMU PECYPCAMU TIPEATPUATHUS.
3.0pranmzanonHas  3(QGEeKTUBHOCTh  YIpaBICHUS  YEIOBEYECKUMH  pecypcaMu
NPEANPUATHS.

4.011eHKa KOMIUIEKCHOM 3(()EKTUBHOCTH yMPABICHUS YEJIOBEUECKMMHU pecypcaMu
NPEANPUATHS.

1.3 Ilepeuens 6onpocoe no oucyunaune "MAPKETHHT"
Tema 1. CynmiHOoCTh MAPKETHHIAa M PA3BUTHE €r0 KOHIEMIMNI
1. Wcrtopuueckue npeanochliiki BO3HUKHOBEHUS U Pa3BUTHSI MAPKETUHTA.
2. TeopeTnueckne OCHOBBI MAPKETHUHIA: CYIIIHOCTh U KOHLIECTILIUU Pa3BUTHSL.
3. IlpuHuuIb 1 GYyHKIIUU MapKETUHTA.
Tema 2. MapKeTHHI KaK OTKPbITAas MOOWJIbHASl CHCTEMA
1. MapkeruHroBas cpesia: MOHsTUE, COCTAB, XapaKTEPUCTHKA, UCCIIEIOBAHNE.
2. Uenu, 3ananus U BUJIbl MAPKETHHTA.
Tema 3. ®opmupoBanne MapKeTHHroBoi MH@opmanuoHHoii cucrembl (MUC) Ha
OCHOBE IPOBe/eHNs] MAPKETHHIOBBIX HCC/Ie10BAHUI
1. MapkerunroBass uHOpMalusa: TOHITHE, TpeOOBaHUA K HEH, KiaccuduKaius,
3HAYEHHE JJIsl IPUHSTHSI MAPKETUHTOBBIX PELICHUM.
2. MapkerunroBas nadopmanuonsas cuctema (MHUC): nonsitue, coctas, 3HaUEHUE.
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3. CyIHOCTh, BUBI, METOIBI MAPKETUHTOBBIX UCCIICIOBAHUMA.

4. Tlpouecc MapKETUHTOBBIX UCCIIEIOBAHUMNA: CYIIIHOCTh U XapaKTePUCTHUKA €r0 ITAIOB.
Tema 4. U3yuyeHue mnorpe0OHOCTEd M NMOBeJeHHMsI MOTpedUTeNeil, BHIOOP LeJIeBbIX
CerMeHTOB

1. [loTpeOHOCTH M CIPOC B CHUCTEME MAapKETHHTA: CYIIHOCTb, KJacCU(UKAIUs, METObI
OILICHKH.

2. MopenupoBaHue MOBEACHUS MOKYMAaTeNleld Ha PhIHKE.

3. CymHocTh, IIeNb, 3aJaHue, 3HAYCHHWE CErMEHTAIluu phIHKA. [Iporecc cerMeHTanuu
peiHKa. CTpaTeruu oxBara phIHKA.

Tema 5. ToBap B KOMILIEKCe MAPKETHHIA

1. ToBap ® ero XapakTepUCTUKH IpU MAapKETHHroBoM mnoaxone. Ilomoxenune o
HITPUXOBOU KOJIUPOBKE TOBAPOB.

2. KoHKypeHTOCTIOCOOHOCTH TOBAPOB : TIOHATHE, MIOKA3aTEIN U METOJIBI €€ OICHKH.

3. Konnenmus >xuznenHoro nukia Topapa (JKLT) : monsarue, Tumbl, XapakTepUCTHUKA €T0O
CTaJHH.

4. HoBble TOBapbl B MAapKETHUHTE: TOHITHE TOBAapPOB PHIHOYHOW HOBU3HBI, THIIBI
HOBOBBEJICHUH, ATarbl pa3pabOTKH HOBBIX TOBAPOB.

5. ToBaphas mMapka, yrakoBKa, CEpBUC B MAPKETUHTE.

Tema 6. Illena B koMILIeKCe MapKEeTHHIA.

1. [leHa xak »JeMEHT KOMILIEKca MapKeTuHra. @akTopbl, KOTOPHIC BIMSIOT HA IIEHY U UX
XapaKTepUCTHUKA

2. lleHoBbIe cTpaTeru: CYIIHOCTh M WX auddepeHnmuanuss OTHOCHUTEIHLHO HOBBIX,
YCOBEPIIECHCTBOBAHHBIX, TPAJIUIIUOHHBIX TOBAPOB.

3. Metoasl pacueTa ypOBHsI IICH M UX XapaKTEPHUCTHKA

Tema 7. Pacnpeaesienne B KOMILIEKCE MAPKETHHI A

1. Pacnpenenenue B cuctreme MapketuHra. [loHsTue, 11e/1b, IPUHITUIIBI pacIpeIeICHHUS.

2. CyIIHOCTB, TUIIBI, YDOBHU KaHAJIOB PacpeIeICHUS U UX BHIOOP.

3. Twurmbl npeanpusTuii ONTOBON U POZHUYHON TOPTOBIIH.

Tema 8. IIpoaBuikeHne B KOMILIEKCe MAPKETHHI A

1. TlonsTue, GyHKIUMHU, BUIBI IPOIBHKCHUS.

2. Pexilama B cucTeMe MapKeTHHTA: MOHITHE, 11eJb, 3aanue, pyHkuun. Kmaccudukaums
pPEKJIaMBl.

3. CBs3u ¢ OOIIECTBEHHOCTHIO: TIOHATHE, LIeTHu, QyHKIuU. NHCTpyMEHTHI MEpONpUsSTUI
CBsI3€li ¢ 00IECTBEHHOCTHIO.

4. CrumynupoBanue cObita (CTUC): cymuocth, CTUC OTHOCHUTENBbHO MOKYyMHaTeseH,
MOCPEIHUKOB, MPOABIIOB.

1.4 Ilepeuens éonpocoe no oucyunaune "TEOPHA OPITAHU3AIIUH"
Tema 1. MeTomoiorn4eckne NPUHIUNBI TEOPUH OPTraAHU3AIUU
1. CymHOCTb, CMBICIIOBOE ONIPEACIICHUE U XapPAKTEPUCTUKU OpPTraHU3alUH.
2. 3akoHbI (YHKITMOHUPOBAHUS U PA3BUTHS OpraHU3AIINN.
3. IIpuHIMIIBI OpraHU3aIuy.
4. Dransl pa3BUTHA OPraHU3ALUH.
Tema 2. OcCHOBHBbIE OPraHM3allMOHHbIE TEOPUM U MO/IEJIH
1. Oprann3anroOHHBIE TEOPHH.



2. DBOJIIOIUS TEOPETUUECKUX KOHUENIUN OpraHU3alny.

3. OCHOBHBIE MOJIENIM OPraHU3aLNNA: OPTaHNYECKAsI U MEXAHUCTUYECKAsE MOJEIH.

Tema 3. Opranuzanusi Kak cucremMa

1. CuctemHBIN OJX0A B YIPABICHUU.

2. CyIIIHOCTb CUCTEMBI, BUABI U XapaKTEPUCTHKA.

3. Tumnomnorus opraHu3aiuii.

4, Knaccudukanus opraHu3aiuu.

Tema 4. Opranuzanus Kak cOUUYM

1. ConmanbHas opraHu3alis 1 colaibHas 0OUTHOCTb.

2. OcHOBHBIE BHIBl COIMAIBHBIX OpraHu3anuii: ¢opMaiabHas u HedopManabHAs
OpraHMU3aLNH.

3. MexaHnu3Mbl PEryJIupOBaHUs B COLIUAIBHBIX CUCTEMAX.

Tema 5. Opranu3zaluOHHbIN Npouece

1. Opranu3anoHHas €SI TENbHOCTb.

2. [IpyHOUIIBI YIIPABICHUS.

3. OnTumu3anus ynpaBJieHHUS.

4. OCHOBHBIE METO/BI YIIPABIICHHUSI.

Tema 6. Camoopranu3zaumsi

1. EcTecTBEeHHO-Hay4YHbIE IPUHLIAIIBI CHHEPTETUKH.

2. CuHepruyeckast KOHLENIHS CaMOOPTaHU3aUu.

3. 'uOkocTh OpraHu3anuu.

4. IToCTOSIHCTBO OpPraHU3alvM U YIIPABICHUE U3MEHECHUSMMU.

Tema 7. BHelIHsIsi 1 BHYTPEHHSAS Cpela OPraHu3aluu

1. BHemHsAs cpena oprauu3anu.

2. BHyTpeHHss cpella OPraHU3aliK U €€ XapaKTEPUCTUKA.

3. Metoapl uccineaoBaHusl BHENTHEN U BHYTPEHHEN CpeJlbl OpTraHU3alUH.

4. B3anmocBsi3b (PaKTOPOB BHEIIHEW U BHYTPEHHEH CPEIbI.

Tema 8. OpranuzanuoHHOe MPOEKTUPOBAHME

1. CymHoCTb U 3Tanbl OPraHU3alMOHHOTO MPOEKTUPOBAHUSL.

2. MeToo0rust pOEKTUPOBAHNS OPraHU3aI[MOHHBIX (JOPM yTIPaBICHHUS.

3. IIpouecc mpoeKTUpOBaHUsI OpraHU3ALMOHHBIX (OPM YIPABIEHUS : XapaKTEPUCTUKA U
COZIEP’)KAHUE OCHOBHBIX JTAIlIOB.

4. Tlomxoapl K OIGHKE M ToKa3areld 3(P(EKTUBHOCTH OPTraHU3AMUOHHBIX (HOpPM
yYIPaBJICHHUS.

5. [lepcnieKTHBBI pa3BUTHS OPraHU3aLMOHHBIX 00pa30BAHMIA.

Tema 9. KyabTypa opranusanuu

1. CylHOCTP W KOHLENTyalbHbIE TMOAXOAbl K (OPMUPOBAHHMIO OPraHU3ALMOHHON
KYJbTYPBI.

2. Onpepnenstouire GakTopbl KyJIbTYpbl OpraHU3alUU.

3. I[loaxoapl K TUMH3ALMU OPraHU3aLUOHHBIX KYJIbTYP.



2. CHHCOK PEKOMEHJIYEMOM JJUTEPATYPBI

1. babkuna, O. H. MeHeI)KMEHT B HEKOMMEPUYECKHX OpraHu3alusix : ydeOHoe
nmocobre IO M3YYCHUIO JUCHUIUIMHBI g OakayiaBpoB HampapieHus: 38.03.02
Menemxment / O. H. babkuna. — CraBponoss : ATPYC, 2019. — 100 c.

2. bupman JILA., VYmpaBlieHHE 4YeJOBEYECKMMHU pecypcaMH : ydeOHoe rocooue /
bupmanJI.A.. — Mocksa : Jleno, 2018. — 346 c.

3. 'epuukosa, 1. H. MenemxmenT : yueOnuk st By3oB / W. H. I'epunkoBa. — 4-¢
m3a. — Mocksa : OHUTU-JAHA, 2017. — 511 c.

4. Jleiineka, A. B. VYnpaBieHue 4YeNOBEYECKMMH pECypCcaMH : YYEOHMK JUIs
OakanaBpoB / A. B. [lefineka, B. A. becnanpko. — Mocksa : Jlamkos u K, 2018.- 389 c.

5. HaBeinenko, T. A. YnpaBieHue uenoBe4ecKUMHU pecypcamu : pakTukym / T. A.

Hasbinenko, E. HO. KaxanoBa. —  benropon : benropoackuid rocygapCTBEHHBIH
texHonoruueckuii yausepcuteT um. B.I'. llyxosa, 9bC ACB, 2017. — 160 c.
6. 3axaposa, 1. B. Mapketunr : yue6Hoe ocobue / W. B. 3axapoBa. — Capatos :

Aii ITu Ap Menaua, 2019. — 166 c.

7. Banog, C. 0. CoumanpHoe ynpaBieHHE YeIOBEUCCKUMH PeCypcaMH : yaeOHOe
nocobue / C. 0. UBanoB. — MockBa : MOCKOBCKHIA TIeIarOrMueCcKuil Tocy1apCTBEHHBIN
yHuBepcurteT, 2020. — 152 c.

8.Koponesa, JI. A. YnpasieHue 4eaoBeYSCKUMHU pecypcamMu : yuebHoe mocodbue /
JI. A. KoponeBa. — 2-e¢ uzn. — Yensabunck, Caparos : FOxHO-YpanbCKuii MHCTUTYT
ympaBieHUs ¥ SKOHOMHKH, Aii [Tn Op Menua, 2019. — 376 C.

9. Kyxapenko, E. I'. Mapketunr : yue6Hoe ocoobue / E. I'. Kyxapenko. — Mocka
: MOCKOBCKUI TEXHUUECKHI YHUBEPCUTET CBsI3H U nHpopmatuku, 2018. — 29 c.

10. OcHoBBI MapkeTuHTa [DNEKTPOHHBIH pecypc] : yueOnuk / E. B. Aptiommna, M.
M. KopenbskoBa, [[. A. Cambuimna, Ham. wuccnea. yH-T "BpICHI. MIK. SKOHOMHMKH' . -
Hwxuwnit Hosropon : HUY PAHXul'C, 2019. - Jlokan. komnsiotep. cetb Hb JJIOHHYOT.

11. Kucenera, M. M. Teopust MeHeIXMEHTa: TCOpUsl OpraHU3aIMu : ydeOHOe
nocobue / M. M. Kucenea. — HoBocubupck : HoBocubupckuii rocyaapcTBEeHHbBIN
TeXHU4eCcKui yausepcuret, 2018. — 83 C.

12. Kum, C. A. Mapkerunr : yuebnuk / C. A. Kum. — 2-e uzn. — Mocksa :
Jamkos u K, 2019. — 258 c.

13. JIrommna, 3. 10. YnpapieHue 4enoBeYeCKUMH pecypcamMu : yueOHoe rmocooue /
2. 10. JIrommnua, E. I'. MowuceeBa, E. O. TuxonoBa. — CaparoB : By3oBckoe
obpazoBannue, 2017. — 235 c.

14. Mapkerunr [Tekcr] : y4eOHUK : pekoMeHI. M-BOM 00pa3oBaHHS U HAYKH
Houen. Hap. Pecn. / JI. B. banabanoBa ; M-Bo oOpa3oBanus u Hayku Jlonen. Hap. Pecr.,
JOHHVYOT, Ilkoma MapKEeTHHTOBOTO MeHeIxMeHTa. - M3x. 4-e, mepepab. u nom. -
Hownenk : JJOHHYOT, 2020. - 491, [1] c. : puc., Tadn. - [Ipwr. (103 c.).

15. Mapketunr [aekTpoHHbIid pecype] : y4e0. mocobue mns Oakanaspos / . JI.
JIutBunenko, E. A. CunensHukoBa. - Boponex : HAYKA-KOHUITPECC, 2020.

16. MapkeTuHr [DaekTpoHHBIH pecypc] : yuedHoe mocodue / B. K. UepThikoBIIEB;
MunucTepcTBO HAayKW M BhICIIero oOpasoBaHusi Poccuiickoit ®denepanun, dDenepanbHoe
rOCyJJapCTBEHHOE aBTOHOMHOE OO0pa30BaTEIbHOE YYPEKIEHUE BBICIIETO 00pa30BaHUs
«Camapckuil HallMOHAIBHBIN HCCIEeNoBaTeNbCKUid yHUBepcuTeT akagemuka C. IL
Kopomneay. - Camapa : M3n-Bo Camapckoro yauBepcuteta, 2020.
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17. Mapketunr [DnekTpoHHBIN pecype] : ydeOHoe mocobue / B. 1. JlaTeimes. -
Ya : Asrepna, 2020.

18. MapkeTHHTI B OTpacisXx M cdepax ACATEIBHOCTH [DICKTpOHHBIN pecypc]
yuebHoe nocooue / I1. B. Mensenes, B. A. ®enoToB ; MUHHCTEPCTBO HAYKH M BBICILIETO
obpazoBanus Poccuiickoit @enepannn, PI'bOY BO «OpenOyprckuii rocyaapCcTBeHHBIN
yHuBepcuteT». - OpenOypr : OI'Y, 2019.

19. MapKeTHHT-MEHEDKMEHT [DIeKTpOoHHbIN pecypc] : yueOHoe mocobue / I'. C.
Tumoxuna ; MuHHCTEpCTBO Hayku W BhIciiero obpaszoBanusi Poccuiickoii denepanumu,
VYpanbckuii rocy1apcTBEHHBIA SKOHOMUYECKUN yYHUBEpPCUTET. - ExaTepunOypr : Ypl' DV,
2019.

20. Mapkerunr [DnexTpoHHBIH pecypc] @ yueb. mocobume / M. B. 3axaposa. -
Capatos : At [Tu AP Menaua, 2019.

21. MapkeTuHr [DnekTpoHHBIN pecype] : yued. mocodue / A. A. Bonkosa [u ap.] ;
M-Bo o6oponbl PO, ®denep. roc. ka3. BOeH. 00pa3oBar. yUpeKICHHE BbICII.00pa30BaHuUs
"BoeHn. akaja. matep.-TexH. obecnieueHuss uM. redepana apmuu A. B. Xpynesa". - CIIO. :
AcrtepuoHn, 2019.

22. Mapketunr [DnektpoHHslii pecypc] : yue6. mocodue / E. C. Mapkoga. -
Mocksa : Macka, 2018.

23. Mapketunr : yue6Hoe mocobue / FO. FO. Cycnona, E. B. Illep6enko, O. C.
Bepemeenko, O. I'. Anémuna. — Kpacnosipck : Cubupckuii deiepaibHbIii YHUBEPCUTET,
2018. — 380 c.

24. Mapketunr : yueOnoe mocodue / O. I'. Anemuna, O. C. Bepemeenko, 0. TO.
CycnoBa [u ap.]. — Kpacnospck : Cubupckuii peaepanbubiii yausepeuret, 2017. —
214 c.

25. MapkeTuHr B oTpacisix U cdepax ACSITeIbHOCTH [DIIEKTPOHHBIN pecypc]
npaktukyMm / 0. b. Tonmukosa. - Kazans : byk, 2020.

26. MapxkeTtunr [DneKTpoHHBIN pecypc] : kype aekuuii / JI. B. bana6anosa ; M-
BO oOpazoBanmsi u Hayku [Jlonen. Hap. Pecn., JOHHVYDT, Kad. wmapkerusr.
MeHemxMenTa . — Jonenk : JJOHHYOT, 2021.

27. MeHemKMeHT [DIEeKTpOHHBIN pecypc] : daekTpoHHbIM yueOHuk / JI. B.
bana6anona, E. K. Bopo6sesa, E. A. T'acuno [u ap.] ; M-Bo oOpa3oBanus u Hayku JJHP,
JNOHHVYOT, Kad. mapkeTunrooro MeHepkmMenTa. — Jlonenx, 2018.

28. MeHemkMeHT [DIeKTpOoHHBIN pecype] : yueOHoe mocobue / A. B. Poxkosa,
2.B. CrenanoBa ; MuHHCTEPCTBO CceNbCKOro xo3daiicTBa Poccuiickonn Penepanum,
OI'bOY BO «KpacHOsApCKUi rocy1apCTBEHHBIN arpapHblii yHUBEpCUTET». — KpacHospck

Penakumonno-m3garensckuii 1eHTp KpacHOSIpCKOro ToCyIapCTBEHHOTO arpapHOro
yHuBepcureta, 2019.

29. OcHOBBI MEHEIKMEHTA [ DIIeKTpOHHBIN pecypc] : yueOnuk / A. H. L{BeTkoB [u
1p.] ; MuHUCTEpCTBO HAayKu U BhIcIIero odpazoBanus Poccuiickoit denepanuu, ®I'BOY
BO «Canxkrt-IletepOyprckuii rocy1apcTBeHHbIN dKOHOMUYecKuil yauBepcuter» . — CIIO. :
Nzn-so CIIOI'DY, 2019 .

30. Ilapaxuna, B. H. Teopust menemxmenTa : yueonnk / B. H. [lapaxuna, O. A.
bopuc, H. II. Xapuenxko. —  CraBpomnons : CeBepo-KaBkasckuii (enepanbHbIii
yHHuBepcuteT, 2018. — 271 c.

11



31. Teopust ¥ NpaKTHKA YIPABICHHS YCIOBEUCCKUMU pecypcamu [DieKTpOHHbIH
pecype] : yueb. nocobue ; GuH. yH-T NpHU npaBuTeIsCTBE PO . — Mocksa : Knopyc, 2018.

32. Teopusi MeHeIKMeHTa [DIEKTPOHHBIA pecypc] : ydeOHOe nocobue / A. B.
Ilgoiires [u ap.] ; Munobprayku Poccuu, ®PI'bOY BO «Omcknid rocyaapCTBEHHBIN
TexHuueckuii yausepcurer». — Omck : M3a-so OmMI'TY, 2020.

33. VYmpaBleHue YeIOBEYSCKHMMM pecypcamu [DieKTPOHHBIM pecypc] : yuel.
niocobue / T. B. Yupkora, H. C. Hammna, . C. [Hammsa ; YOY BO "Canxr-IletepOypr.
uH-T 3KoHoMuku 1 yrp." . — CIJ6. : Acrepuon, 2019.

34. VYmpasneHue dYeTOBEUYECKHMMH pecypcamMu [DIeKTpOHHBIA pecypc] : yued.
nocobue / M. 3. I'apaduen. — Kazaus : [lIkomna, 2019.

35. Vnpasnenue denoBeYeCKUMM pecypcamu [DIeKTpoHHBIH pecypc] : ydebHoe
nocobue / H. B. Conososa [u ap.] ; MUHHCTEPCTBO HAYKM M BBICIIEr0 00pa30oBaHUs
Poccuiickoit @enepaunn, GenepanbHoe rocyapcTBEHHOS aBTOHOMHOE 00pa3oBaTeIbHOE
yupexaeHue BbIciIero obpazoBanus «CaMapCKuil HallMOHAIBHBIA MCCIIeI0BATENbLCKHAN
yBusepcuter uMmeHn axanemuxa C. Il. Koponesa». — Camapa : M3p-so Camapckoro
yHuBepcurera, 2019.

36. MeHepKMEHT opraHu3auuu [DneKTpoHHbIH pecypc]| @ yueb. mocodue / M. T.
bBexuposa ; ®I'bOY BIIO "Poc. skon. yu-1 um. ['. B. Ilnexanora". — Bonrorpax : Coepa,
2018.

37. MenemxmMeHT. Yrpasineyde NpoekTaMu [DIeKTpOHHBIH pecypc| : yuebHOe
nocobue / A. H. Bypos [u np.] ; ®T'EOY BO «Poccuiickuii 9KOHOMHAYECKANA YHUBEPCUTET
umenu I'. B. ITnexanosay», Bonrorpanckuit pumman. — Bonrorpan : Cdepa, 2018.

38. Muneko, D. B. Opranuzanuu mpou3BoACcTBa U MEHEKMEHT : y4eOHoe nocodue
/3. B. Mussko, A. D. Muaeko. — Capatos : Ai [Tu Dp Memua, 2017. — 136 c.

39. OcHOBBI COBPEMEHHOT0 MeHeDKMeHTa [DIeKTPOHHBIN pecypc] @ yued. mocodue
/ A. A. Orapkos ; @I'BOY BO "Poc. akaj. Hap. X03-Ba U rocC. CILy:KObI IPU Npe3nIeHTe
P®", Bonrorp. un-t ynp. — Bonrorpan : M3a-so Boarorp. un-ra ymp., 2017.

40. Teopuss MeHemkMeHTa. Teopus opranuzanvy | DJIeKTPOHHBIH pecypce] : yued.
nocobue / A. C. 3unuenxo, A. A. Cazonos ; M-Bo obpazosanus u Hayku P®, Mockos.
aBUALMOH. WH-T (Hal. uccrenoBarei. yH-T), MH-T MHXeHep. 3KOHOMUKA M TyMaHHTap.
Hayk, Kad. «[IpousBoacTBeHHBIA MEHEPKMEHT U MapKeTuH». — Mocksa : [lepo, 2017.

41. Teopust MeHe/DKMEHTa [DIEKTPOHHBINA pecypc] : yueb. mocodue B 2 4. / E. A.
baiikos, I1. A. Bynounuxos, A. [I. EBmenos [u 1p.] ; pen. A. /1. EBMmenoB, M-BO KyIbTyphbI
P®, ®I'bOY BO «Canxr-IlerepOyp. roc. MH-T KHHO W TeneBuaeHms». - . 1.,
Teoperuyeckue ocHOBBI MeHeMKMeHTa (Oakanaspuar). — CI16. : CII6I'MKuT, 2017.

[Ipencenatens npeAMETHON SK3aMeHAIIMOHHON

KOMHCCHH TIO MEHEIPKMEHTY, IOCYTapCTBEHHOMY U W

MYHULHIAIBHOMY YIIPABICHUIO JILA. KO3bIK





