AHHOTAILIUA P‘{\BO‘-IEI‘/'I [TPOI'PAMMBI
YUYEBHOU TUCLHUITJIMHBI

Vuebnas qucuumauHa C.1.B.18 MapkeTHHr TaMOKEHHBIX YCIIYT.
CneunansHocth 38.05.02 Tamoxennoe neno.

[Tnanupyemble pe3yabTaThl 00yueHHs 110 yueOHOH AUCUHUIIHHE:

3HaTh: OCHOBHbIE KOMIIOHEHTbl TAMOXKEHHOIO0 MapKeTHHra M OCOOCHHOCTH TaMOKEHHBIX
YCJIYT; OCHOBHBIE METOJIbl IPOBEJCHHS MApKETHHIOBBIX MCCJICI0OBAHHIl; NOHATHE «MApKETHHIOBas
cpeia» M ee CTPYKTYpy:; dTambl (OPMHPOBAHMS LIEH HA TOBapbl M YCJIYIH B YCIOBHSAX pPBIHKA;
HeoOXOAMMOCTh KaHAJIOB pacIpelesieHHsi TOBAapOB B TaMO)KEHHOM MapKeTHHIe M HX INPHPOJIY;
MOHATHE MAPKETHHIOBOM KOMMYHHKAILMH M CHCTEMY MAapKETHHTOBBIX KOMMYHHKaUWit; (opMsl
OpraHM3alMyd MAapKETHHIOBOH  JEATEIbHOCTH TAMOXKEHHOTO IpEANpPHUSTUS; CTPaTeru4yecKoe
IUIAHUPOBAHHE TAMOXKEHHOTO MApPKETHHIA, €ro cojep)kaHue M OCHOBHbBIE 3Tambl; GOPMBI KOHTPOJIA
MapKETHHIOBOMH J€ATEIbHOCTH;

YMEeThb: HCHOJB30BATh Ppa3IMuYHYIO (CHCLMAJIbHYIO M CIPABOYHYIO) JIMTEpaTypy IO
MapKeTHHIY IpH pPELIeHHH NPaKTHYeCKUX BOMNPOCOB MApKEeTHHIOBOro mnoaxoga K pabote
TAMOJKEHHBIX OpPraHOB; IIOJIL30BAThCs HH(POPMALMOHHO-TIPABOBBIMH CHUCTEMaMH; [PHHUMATh
NpaBOBbIE M YNPaBJICHYECKHE PEIUCHHUS! NPU BBHINOJHEHUH CBOMX JIO/DKHOCTHBIX O0s3aHHOCTENH;
YMETb CaMOCTOSATEILHO MPHUMEHSATH M0Jy4YeHHbIe 3HAHHUS, HCIIOJIb3yeMbIe B IIPAKTHKE 3apy0esKHOro u
OTEYECTBEHHOT'0O OIBITA YIIPABJICHHUS;

obnanaTb KOMIICTEHIMSMH: CIOCOOHOCTBIO OpraHu3oBbIBaTh cOOp HHpOpMaUMH JUIs
YIPaBJIEHYECKOM JeATeIbHOCTH, OLUECHUBATH Y(P(PEKTHBHOCTD ACSATEIbHOCTH TAMOXKHHU (TAMOXKEHHOTO
MOCTa) M MX CTPYKTYPHBIX IOJpa3/eeHuii, aHaIM3HPOBaTh Ka4yeCTBO IPEJAOCTABISEMBIX YCIyT
(TTK-25); cnocoGHOCTBIO OPraHU30BLIBATH JACATEIBHOCTH MCIOJHHTENEH TIPH OCYLIECTBICHHH
KOHKPETHBIX BHAOB padot, npeaocrasinenuu yeayr (I1K-27).

OCHOBHBIE CMBICJIOBBIE MOYJIH ¥ TeMbl y4eOHON JAUCIHUIITHHBL:

CwmbicnoBoit Moayib 1. OcoGeHHOCTH MapKeTHHIa TAMOYKEHHBIX YCIIYT.

Tema 1. MapkeTHHT yCi1yr: NOHATHE H OCHOBHBIE KATETOPHH.

Tema 2. MapkeTuHr B cepe TaMOKEHHBIX YCIYT.

Tema 3. Knaccuukanus 1 TeopeTHYeCKHE MOJIEIH TaAMOKEHHBIX YCIIYT.

CwmpicioBo# Moyt 2. KoMruieke MapKeTHHIAa TOCYAapCTBEHHBIX TAMOKEHHBIX YCIIYT.
Tema 4. ®opMupoBaHHE CHCTEMbI MAPKETHHIA FOCYAAPCTBEHHBIX TAMOKEHHBIX YCIIYT.
Tema 5. MapkeTHHIOBbI MOHHTOPHHT IOCYaPCTBEHHBIX TAMOMXKEHHBIX YCIIYT.

Tema 6. [TpoGneMbl MapKeTHHIa TAMOYKEHHBIX YCIIYT.

CwmeicnoBoit Moaynas 3. Cucrema ynpaBlieHHs TaMOXKEHHBIMH YCJIYraMH Ha OCHOBE
MapKeTHHIa U MEXKIYHAPOHBIX CTAaH/1apTOB.

Tema 7. MapkeTHHIOBbIE HCCIIEOBAHUS: MPOLECC, METOAbl U HHCTPYMEHTBI.

Tema 8. Onenka kayecTBa TaAMOKEHHBIX YCIIYT.

Tema 9. Co3nanue cucteMbl yIpaBieHHs TAMOKEHHBIMH YCJIyTaMH Ha OCHOBE
MEKIYHAPOIHBIX CTAHIaPTOB.

Buap! yueOHbIX 3aHATHI 110 JUCUMILIMHE: JICKLIUH, CEMHHAPCKHE, IPAKTHUECKHE 3aHATHS.
®dopma NMpOMeKYTOYHOI aTTeCTALHH: 3a4eT.

Paspabotunk: Kasakosa E. b., npodeccop kadenps MapkeTHHra u %
KOMMEpPUECKOro JeJia KaH 1. 9KOH. HayK, IOLEHT Sy s

3aBeayromas kadeapoii ?
MapKeTHHIra 1 KomMmepueckoro jaena: AsapsH E. M., 1-p 3koH. Hayk, npodeccop & /{ af Y-




